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National Trends and Projections
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14% of the National Workforce is in
Health Care

The U.S. Health Care Workforce, 2018 (in thousands)

. Health Care
Setting e T L Other Jobs

Health Care Settings 12,625.1 4,548.8 17,173.9

Other Work Settings 5,799.0 138,064.8 143,863.8
Total 18,424.1 142,613.6 161,037.7 |

Setting Number Percent
Health Care Occupations Jobs in Health Care Settings 12,625.1 7.8%
Other Jobs in Health Care Settings 4,548.8 2.8%
Health Care Occupations Jobs in Other Settings 5,799.0 3.6%
Total ] 22,972.9 14.3%

Sources: U.S. Bureau of Labor Statistics, Employment Projections, 2018-2028
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14% of the National Workforce is in
Health Care

The U.S. Health Care Workforce, 2018 (in thousands)
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14% of the National Workforce is in
Health Care

The U.S. Health Care Workforce, 2018 (in thousands)

. Health Care
Setting e T L Other Jobs
Health Care Settings 12,625.1 4,548.8 17,173.9
Other Work Settings 5,799.0 138,064.8 143,863.8
Total 18,424.1 142,613.6 161,037.7 |

Setting Number Percent
Health Care Occupations Jobs in Health Care Settings 12,625.1 7.8%
Other Jobs in Health Care Settings 4,548.8 2.8%
Health Care Occupations Jobs in Other Settings 5,799.0 3.6%
Total ] 22,9729  14.3%

Sources: U.S. Bureau of Labor Statistics, employment projections, 2018-2028
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14% of the National Workforce
is in Health Care

The U.S. Health Care Workforce, 2018 (in thousands)

Health Sector Health Care

Jobs Occupations

Source: Bureau of Labor Statistics, Employment Projections, 2018 - 2028, Employment and Output by Industry
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Nationally, the Health Care Workforce Growing

Faster than Other Emeloxment Sectors
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Source: Bureau of Labor Statistics, Employment Projections, 2018 - 2028, Employment and Output by

Industry, Table 2.7 & Employment from the Current Employment Statistics.
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Nationally, Home Health Care and
Outeatient Care Centers Growing the Fastest

75.5%

Job Growth, %

Outpatient Care Home Health Care Offices of Health Nursing and
Centers Practitioners Residential Care
Facilities

Hospitals

N 2008-2018 ™ 2018-2028 (projected)

Source: Bureau of Labor Statistics, Employment Projections, 2018 - 2028, Employment and Output by Industry, Table 2.7 &
Employment from the Current Employment Statistics.
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New York State
Trends and Projections
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Employment in Health Care Growing Faster in New
York State than in Other Employment Sectors
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Source: New York State Department of Labor, Quarterly Census of Employment and Wages
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Employment in Health Care Growing Faster in Upstate New
York than in Other Employment Sectors
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In 2018, Nearly 40% of Health Care Employment in
NYS was in Hospitals

Home health
care

Hospltals
38%

Nursing home
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Ambulatory care
29%

Source: New York State Department of Labor, Quarterly Census of Employment and Wages
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Between 2016 - 2026, Employment in Health Care in NYS is
Projected to Grow Faster than in Other Employment Sectors
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Source: New York State Department of Labor, Division of Research and Statistics
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The North Country
Trends, Projections, and
Workforce Issues
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NYS DOL Regions

North Country counties:
o Clinton
0 Essex
o Franklin
o Hamilton
o Jefferson
o0 Lewis
o St. Lawrence
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Employment in Hospitals Fastest Growing in

the North Country

Change Between

Setting 2014 2015 2016 2017 2018 2014 and 2018
Number Percent
Hospitals 8,957 9,216 9,438 9,507 9,710 753 8.4%
Ambulatory Care 5,358 5,559 5,637 5,698 5,703 345 6.4%
Nursing and Residential Care 3,063 3,023 3,019 2,975 2,887 -176 -5.75%
Home Health Care 837 803 804 796 726 -111 -13.3%

Source: New York State Department of Labor, Quarterly Census Wages and Employment

www.chwsny.org
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Pivot

		Sum of AVG EMP		Column Labels

		Row Labels		2018		Grand Total

		Capital Region

		Hospitals		25225		25225

		Ambulatory health care services		20226		20226

		Nursing and residential care facilities		11423		11423

		Home health care services		3500		3500

		Total Employment		529131		529131

		Central Region

		Hospitals		14066		14066

		Ambulatory health care services		15924		15924

		Nursing and residential care facilities		8370		8370

		Home health care services		2178		2178

		Total Employment		344817		344817

		Finger Lakes Region

		Hospitals		33911		33911

		Ambulatory health care services		16350		16350

		Nursing and residential care facilities		13948		13948

		Home health care services		5089		5089

		Total Employment		559545		559545

		Hudson Valley Region

		Hospitals		42156		42156

		Ambulatory health care services		47357		47357

		Nursing and residential care facilities		20405		20405

		Home health care services		11804		11804

		Total Employment		929549		929549

		Long Island

		Hospitals		73929		73929

		Ambulatory health care services		66852		66852

		Nursing and residential care facilities		24490		24490

		Home health care services		21211		21211

		Total Employment		1293184		1293184

		Mohawk Valley Region

		Hospitals		11838		11838

		Ambulatory health care services		6967		6967

		Nursing and residential care facilities		6418		6418

		Home health care services		1761		1761

		Total Employment		191313		191313

		New York City

		Hospitals		205108		205108

		Ambulatory health care services		129152		129152

		Nursing and residential care facilities		49834		49834

		Home health care services		178335		178335

		Total Employment		4377250		4377250

		North Country Region

		Hospitals		9710		9710

		Ambulatory health care services		5703		5703

		Nursing and residential care facilities		2887		2887

		Home health care services		726		726

		Total Employment		152020		152020

		Southern Region

		Hospitals		13535		13535

		Ambulatory health care services		7796		7796

		Nursing and residential care facilities		6738		6738

		Home health care services		1079		1079

		Total Employment		259462		259462

		Statewide

		Hospitals		457363		457363

		Ambulatory health care services		347411		347411

		Nursing and residential care facilities		160319		160319

		Home health care services		233833		233833

		Total Employment		9430467		9430467

		Western Region

		Hospitals		27829		27829

		Ambulatory health care services		26051		26051

		Nursing and residential care facilities		15482		15482

		Home health care services		6014		6014

		Total Employment		632769		632769

		Grand Total		21089810		21089810
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Data

		2017/2018 Total Employment and Healthcare Related Employment by Region 

		Source: Quarterly Census of Employment and Wages (QCEW)

		7/22/19

		LM REGION		YEAR		INDUSTRY TITLE		AVG EMP		TOTAL WAGES		AVG WAGE

		Capital Region		2017		Ambulatory health care services		19,933		1,290,711,000		64,752

		Capital Region		2017		Home health care services		3,434		117,698,198		34,274

		Capital Region		2017		Hospitals		24,907		1,353,886,078		54,358

		Capital Region		2017		Nursing and residential care facilities		11,490		378,349,925		32,929		--minus 6232 and 6239

		Capital Region		2017		Total Employment		526,668		27,531,249,429		52,274

		Capital Region		2018		Ambulatory health care services		20,226		1,343,974,336		66,448

		Capital Region		2018		Home health care services		3,500		122,939,942		35,126

		Capital Region		2018		Hospitals		25,225		1,411,637,539		55,962

		Capital Region		2018		Nursing and residential care facilities		11,423		381,063,796		33,359		--minus 6232 and 6239

		Capital Region		2018		Total Employment		529,131		28,337,698,637		53,555

		Central Region		2017		Ambulatory health care services		15,622		1,003,160,482		64,215

		Central Region		2017		Home health care services		2,183		79,322,333		36,336

		Central Region		2017		Hospitals		13,931		887,449,544		63,703

		Central Region		2017		Nursing and residential care facilities		8,522		270,866,250		31,784		--minus 6232 and 6239

		Central Region		2017		Total Employment		342,522		16,537,008,117		48,280

		Central Region		2018		Ambulatory health care services		15,924		1,051,487,154		66,032

		Central Region		2018		Home health care services		2,178		85,346,238		39,186

		Central Region		2018		Hospitals		14,066		919,736,429		65,387

		Central Region		2018		Nursing and residential care facilities		8,370		277,923,653		33,205		--minus 6232 and 6239

		Central Region		2018		Total Employment		344,817		17,152,379,716		49,743

		Finger Lakes Region		2017		Ambulatory health care services		16,719		888,205,449		53,126

		Finger Lakes Region		2017		Home health care services		4,901		171,260,567		34,944

		Finger Lakes Region		2017		Hospitals		32,738		1,872,866,950		57,208

		Finger Lakes Region		2017		Nursing and residential care facilities		13,842		439,792,660		31,772		--minus 6232 and 6239

		Finger Lakes Region		2017		Total Employment		555,143		26,773,593,654		48,228

		Finger Lakes Region		2018		Ambulatory health care services		16,350		892,915,683		54,613

		Finger Lakes Region		2018		Home health care services		5,089		175,905,455		34,566

		Finger Lakes Region		2018		Hospitals		33,911		1,989,795,015		58,677

		Finger Lakes Region		2018		Nursing and residential care facilities		13,948		453,652,301		32,525		--minus 6232 and 6239

		Finger Lakes Region		2018		Total Employment		559,545		27,518,722,423		49,181

		Hudson Valley Region		2017		Ambulatory health care services		46,360		3,476,653,226		74,993

		Hudson Valley Region		2017		Home health care services		12,055		356,592,601		29,580

		Hudson Valley Region		2017		Hospitals		42,007		3,025,729,232		72,029

		Hudson Valley Region		2017		Nursing and residential care facilities		20,310		815,327,526		40,144		--minus 6232 and 6239

		Hudson Valley Region		2017		Total Employment		918,363		54,531,880,068		59,379

		Hudson Valley Region		2018		Ambulatory health care services		47,357		3,675,018,889		77,602

		Hudson Valley Region		2018		Home health care services		11,804		368,078,781		31,183

		Hudson Valley Region		2018		Hospitals		42,156		3,100,393,741		73,546

		Hudson Valley Region		2018		Nursing and residential care facilities		20,405		869,478,060		42,611		--minus 6232 and 6239

		Hudson Valley Region		2018		Total Employment		929,549		56,401,743,980		60,676

		Long Island		2017		Ambulatory health care services		65,745		4,393,764,998		66,830

		Long Island		2017		Home health care services		19,555		623,336,511		31,876

		Long Island		2017		Hospitals		71,183		6,096,256,972		85,642

		Long Island		2017		Nursing and residential care facilities		23,953		1,016,149,460		42,423		--minus 6232 and 6239

		Long Island		2017		Total Employment		1,289,102		77,454,157,200		60,084

		Long Island		2018		Ambulatory health care services		66,852		4,638,276,004		69,381

		Long Island		2018		Home health care services		21,211		700,220,715		33,012

		Long Island		2018		Hospitals		73,929		6,563,267,527		88,778

		Long Island		2018		Nursing and residential care facilities		24,490		1,069,396,963		43,667		--minus 6232 and 6239

		Long Island		2018		Total Employment		1,293,184		79,040,624,200		61,121

		Mohawk Valley Region		2017		Ambulatory health care services		6,968		386,802,260		55,511

		Mohawk Valley Region		2017		Home health care services		1,712		47,771,047		27,904

		Mohawk Valley Region		2017		Hospitals		11,773		736,455,144		62,555

		Mohawk Valley Region		2017		Nursing and residential care facilities		6,724		195,345,461		29,052		--minus 6232 and 6239

		Mohawk Valley Region		2017		Total Employment		190,886		7,870,290,225		41,230

		Mohawk Valley Region		2018		Ambulatory health care services		6,967		401,030,000		57,561

		Mohawk Valley Region		2018		Home health care services		1,761		52,520,681		29,824

		Mohawk Valley Region		2018		Hospitals		11,838		756,439,990		63,899

		Mohawk Valley Region		2018		Nursing and residential care facilities		6,418		197,708,269		30,805		--minus 6232 and 6239

		Mohawk Valley Region		2018		Total Employment		191,313		8,129,473,585		42,493

		New York City		2017		Ambulatory health care services		129,172		8,651,015,419		66,973

		New York City		2017		Home health care services		151,886		3,903,178,792		25,698

		New York City		2017		Hospitals		205,662		16,930,204,686		82,321

		New York City		2017		Nursing and residential care facilities		50,172		2,351,036,215		46,860		--minus 6232 and 6239

		New York City		2017		Total Employment		4,252,588		382,034,317,301		89,836

		New York City		2018		Ambulatory health care services		129,152		8,897,759,200		68,894

		New York City		2018		Home health care services		178,335		4,945,396,079		27,731

		New York City		2018		Hospitals		205,108		17,761,884,591		86,598

		New York City		2018		Nursing and residential care facilities		49,834		2,407,793,882		48,316		--minus 6232 and 6239

		New York City		2018		Total Employment		4,377,250		405,488,987,633		92,636

		North Country Region		2017		Ambulatory health care services		5,698		342,597,456		60,126

		North Country Region		2017		Home health care services		796		26,054,983		32,732

		North Country Region		2017		Hospitals		9,507		618,964,378		65,106

		North Country Region		2017		Nursing and residential care facilities		2,975		94,535,456		31,777		--minus 6232 and 6239

		North Country Region		2017		Total Employment		151,449		6,417,627,960		42,375

		North Country Region		2018		Ambulatory health care services		5,703		349,626,398		61,306

		North Country Region		2018		Home health care services		726		25,016,678		34,458

		North Country Region		2018		Hospitals		9,710		625,800,193		64,449

		North Country Region		2018		Nursing and residential care facilities		2,887		95,379,130		33,037		--minus 6232 and 6239

		North Country Region		2018		Total Employment		152,020		6,631,040,656		43,620

		Southern Region		2017		Ambulatory health care services		7,675		513,877,684		66,955

		Southern Region		2017		Home health care services		1,054		38,122,766		36,170

		Southern Region		2017		Hospitals		13,506		705,890,711		52,265

		Southern Region		2017		Nursing and residential care facilities		6,689		206,696,666		30,901		--minus 6232 and 6239

		Southern Region		2017		Total Employment		257,966		12,269,560,517		47,563

		Southern Region		2018		Ambulatory health care services		7,796		539,160,176		69,159

		Southern Region		2018		Home health care services		1,079		39,639,093		36,737

		Southern Region		2018		Hospitals		13,535		745,608,511		55,087

		Southern Region		2018		Nursing and residential care facilities		6,738		218,331,354		32,403		--minus 6232 and 6239

		Southern Region		2018		Total Employment		259,462		12,756,150,083		49,164

		Statewide		2017		Ambulatory health care services		344,132		22,857,889,272		66,422

		Statewide		2017		Home health care services		205,108		5,621,874,314		27,409

		Statewide		2017		Hospitals		451,727		33,941,935,158		75,138

		Statewide		2017		Nursing and residential care facilities		160,416		6,265,290,554		39,057		--minus 6232 and 6239

		Statewide		2017		Total Employment		9,276,409		655,688,523,336		70,683

		Statewide		2018		Ambulatory health care services		347,411		23,892,095,190		68,772

		Statewide		2018		Home health care services		233,833		6,799,272,079		29,077

		Statewide		2018		Hospitals		457,363		35,726,472,726		78,114

		Statewide		2018		Nursing and residential care facilities		160,319		6,495,206,069		40,514		--minus 6232 and 6239

		Statewide		2018		Total Employment		9,430,467		687,457,961,166		72,898

		Western Region		2017		Ambulatory health care services		25,782		1,535,261,862		59,548

		Western Region		2017		Home health care services		5,566		216,667,645		38,927

		Western Region		2017		Hospitals		26,457		1,709,230,625		64,604

		Western Region		2017		Nursing and residential care facilities		15,482		485,056,689		31,330		--minus 6232 and 6239

		Western Region		2017		Total Employment		631,044		29,379,316,862		46,557

		Western Region		2018		Ambulatory health care services		26,051		1,622,403,719		62,278

		Western Region		2018		Home health care services		6,014		231,619,143		38,513

		Western Region		2018		Hospitals		27,829		1,846,455,481		66,350

		Western Region		2018		Nursing and residential care facilities		15,482		509,847,294		32,932		--minus 6232 and 6239

		Western Region		2018		Total Employment		632,769		30,342,566,821		47,952





NYS-setting

		Hospitals																		Ambulatory Care																		Nursing and Residential Care																		Home Health Care

		Region		2014		2015		2016		2017		2018		Change Between 2014 and 2018						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016

														Number		Percent																Number		Percent																Number		Percent																Number		Percent

		Capital District		23,552		23,887		24,365		24,907		25,225		1,673		7.1%				Capital District		19,118		19,476		19,866		19,933		20,226		1,108		5.8%				Capital District		11,167		11,278		11,203		11,490		11,423		256		2.29%				Capital District		3,419		3,278		3,179		3,434		3,500		81		2.4%

		Central New York		13,715		13,708		13,755		13,931		14,066		351		2.6%				Central New York		14,677		14,690		15,313		15,622		15,924		1,247		8.5%				Central New York		8,589		8,833		8,909		8,522		8,370		-219		-2.55%				Central New York		2,142		2,103		2,098		2,183		2,178		36		1.7%

		Finger Lakes		30,406		30,977		32,027		32,738		33,911		3,505		11.5%				Finger Lakes		17,497		17,067		16,863		16,719		16,350		-1,147		-6.6%				Finger Lakes		13,299		13,624		13,757		13,842		13,948		649		4.88%				Finger Lakes		3,589		3,924		4,478		4,901		5,089		1,500		41.8%

		Hudson Valley		38,157		39,297		40,633		42,007		42,156		3,999		10.5%				Hudson Valley		42,939		44,305		44,693		46,360		47,357		4,418		10.3%				Hudson Valley		21,118		21,325		21,102		20,310		20,405		-713		-3.38%				Hudson Valley		11,037		11,171		11,847		12,055		11,804		767		6.9%

		Long Island		61,907		64,447		67,833		71,183		73,929		12,022		19.4%				Long Island		63,968		65,305		65,861		65,745		66,852		2,884		4.5%				Long Island		22,934		23,111		23,681		23,953		24,490		1,556		6.78%				Long Island		16,649		18,027		19,167		19,555		21,211		4,562		27.4%

		Mohawk Valley		11,435		11,585		11,667		11,773		11,838		403		3.5%				Mohawk Valley		6,755		6,823		6,845		6,968		6,967		212		3.1%				Mohawk Valley		6,692		6,881		6,834		6,724		6,418		-274		-4.09%				Mohawk Valley		1,365		1,370		1,470		1,712		1,761		396		29.0%

		New York City		209,677		203,259		205,350		205,662		205,108		-4,569		-2.2%				New York City		117,446		121,245		124,832		129,172		129,152		11,706		10.0%				New York City		50,742		50,184		49,922		50,172		49,834		-908		-1.79%				New York City		107,005		118,275		130,461		151,886		178,335		71,330		66.7%

		North Country		8,957		9,216		9,438		9,507		9,710		753		8.4%				North Country		5,358		5,559		5,637		5,698		5,703		345		6.4%				North Country		3,063		3,023		3,019		2,975		2,887		-176		-5.75%				North Country		837		803		804		796		726		-111		-13.3%

		Southern Tier		13,396		13,408		13,505		13,506		13,535		139		1.0%				Southern Tier		7,572		7,697		7,728		7,675		7,796		224		3.0%				Southern Tier		6,621		6,631		6,692		6,689		6,738		117		1.77%				Southern Tier		1,061		1,080		1,137		1,054		1,079		18		1.7%

		Western New York		26,153		26,322		26,376		26,457		27,829		1,676		6.4%				Western New York		24,140		24,448		25,421		25,782		26,051		1,911		7.9%				Western New York		15,594		15,543		15,506		15,482		15,482		-112		-0.72%				Western New York		5,152		5,133		5,355		5,566		6,014		862		16.7%

		Total		437,355		436,106		444,949		451,671		457,307		19,952		4.6%				Total		319,470		326,615		333,059		339,674		342,378		22,908		7.17%				Total		159,819		160,433		160,625		160,159		159,995		176		0.11%				Total		152,256		165,164		182,845		203,142		231,697		79,441		52.2%

																				Source: New York State Department of Labor, Quarterly Census of Employment and Wages																		Source: New York State Department of Labor, Quarterly Census of Employment and Wages																		Source: New York State Department of Labor, Quarterly Census of Employment and Wages





		Setting		2000		2016		Number Change		Percent Change



		Hospitals		410,300		457363		47,063		11.47%

		Ambulatory care		245,600		347,411		101,811		41.45%				347411

		 (excluding home health)												160319

		Nursing home and residential care facilities		143,200		160,319		17,119		11.95%				233833

		Home health care		64,600		233,833		169,233		261.97%

		Total		863,700		1,198,926		335,226		38.81%

				863700		1198923







Hospitals	Ambulatory care	 (excluding home health)	Nursing home and residential care facilities	Home health care	457363	347411	160319	233833	

Hospitals	Ambulatory care	 (excluding home health)	Nursing home and residential care facilities	Home health care	410300	245600	143200	64600	





Figure 5. hc growth upstate 

		Employment Growth in Regions Outside of New York City, 2000-2018 (Standardized to 2000)

																								From Ex 12







																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment		495251.5		501696.708283738		502374.073905762		508860		517643		521522		529535		539210		549087		560232		571518		578772		580360		579804.10487		584000		600796		614674		624,491		636497

																								All Other Sectors		4361851.3		4320888.54171626		4291032.17609424		4289725.75333333		4312178.66333333		4332535.5		4343764.92		4371602.33		4384881.4167		4210631.83		4,178,951		4,203,400		4,229,185		4,262,828		4,293,385		4330296		4373796		4399330		4416720

																										4857102.8		4822585.25		4793406.25		4798585.75333333		4829821.66333333		4854057.5		4873299.92		4910812.33		4933968.4167		4770863.83		4750469		4782172		4809545		4842632.136122		4877385		4931092		4988470		5023821		5053217

																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment		100%		101.30%		101.44%		102.75%		104.52%		105.30%		106.92%		108.88%		110.87%		113.12%		115.40%		116.86%		117.18%		117.07%		117.92%		121.31%		124.11%		126.10%		128.5%

																								All Other Sectors		100%		99.06%		98.38%		98.35%		98.86%		99.33%		99.59%		100.22%		100.53%		96.53%		95.81%		96.37%		96.96%		97.73%		98.43%		99.28%		100.27%		100.9%		101.3%





																						NYC		2017		Ambulatory health care services		129172

																						NYC		2017		Home health care services		151886

																						NYC		2017		Hospitals		205662

																						NYC		2017		Nursing and residential care facilities		50172		536,892

																						NYC		2017		Total Employment		4252588		3,715,696		outside NYC

																						NYC		2018		Ambulatory health care services		129152

																						NYC		2018		Home health care services		178335

																						NYC		2018		Hospitals		205108

																						NYC		2018		Nursing and residential care facilities		49834		562,429

																						NYC		2018		Total Employment		4377250		3,814,821		outside NYC





																						State		2017		Ambulatory health care services		344132

																						State		2017		Home health care services		205108

																						State		2017		Hospitals		451727

																						State		2017		Nursing and residential care facilities		160416		1,161,383

																						State		2017		Total Employment		9276409		8,115,026		other

																						State		2018		Ambulatory health care services		347411

																						State		2018		Home health care services		233833

																						State		2018		Hospitals		457363

																						State		2018		Nursing and residential care facilities		160319		1198926

																						State		2018		Total Employment		9430467		8231541		other



Health Care Employment	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	1.0130140106263952	1.0143817311118941	1.0274779581687286	1.045212381991776	1.0530447661440705	1.0692244243581295	1.0887599532762651	1.1087033557697457	1.1312070735777684	1.1539954952180864	1.1686425987604281	1.1718490504319525	1.1707266002626953	1.1791988514926259	1.2131129335297324	1.2411350596616066	1.2609573115881532	1.2851995400316814	All Other Sectors	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	0.99060885952628919	0.98376397565277796	0.98346446458028802	0.98861202887254163	0.993279046445256	0.99585350834862263	1.0022355255439359	1.0052798949611144	0.9653313559772202	0.95806819457600501	0.96367338336361907	0.96958486411492306	0.97729788066181911	0.98430338512456883	0.99276561766330773	1.0027384473193761	1.0085923836972623	1.0125792229551709	







Figure 4 NY growth charts

		Figure X. Employment Growth in New York State, 2000-2018 (Standardized to 2000)

																								From Ex 10 and 11

																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment		868592		878494.708283738		885707.073905762		896890		911732		921086		937959		957663		973592		990956		1006782		1020423		1028316		1046244		1068870		1093759		1125239		1,161,383		1,198,926

																								All Other Sectors		7602685.3		7542875.54171626		7386568.17609424		7325679.33333333		7358025.58333333		7424506		7488371		7593206		7634045.4167		7343723		7334529		7423480		7531806		7636351.000299		7774648		7918143		8028046		8,115,026		8,231,541

																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment		100%		101%		101.97%		103.26%		104.97%		106.04%		107.99%		110.25%		112.09%		114.09%		115.91%		117.48%		118.39%		120.45%		123.06%		125.92%		129.55%		133.71%		138.03%

																								All Other Sectors		100%		99%		97.16%		96.36%		96.78%		97.66%		98.50%		99.88%		100.41%		96.59%		96.47%		97.64%		99.07%		100.44%		102.26%		104.15%		105.59%		106.74%		108.27%















		Figure 10. Trends in Total Health Sector Employment in New York, 2001-2014

																								From Ex 10 and 11

																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment		868592		878494.708283738		885707.073905762		896890		911732		921086		937959		957663		973592		990956		1006782		1020423		1028316		1046244		1068870		1093759		1125239		1,161,383		1,198,926







































Year	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	Health Care Employment	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	868592	878494.708283738	885707.07390576217	896890	911732	921086	937959	957663	973592	990956	1006782	1020423	1028316	1046244	1068870	1093759	1125239	1161383	1198926	





Health Care Employment	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	1.0114008743849103	1.0197043881428358	1.0325791625987804	1.0496665868439956	1.0604357396798494	1.079861430913478	1.1025464199532111	1.1208852948219643	1.140876268719951	1.1590965608709263	1.1748012876010827	1.1838884079061283	1.2045287085305871	1.2305777626319372	1.2592321826588311	1.2954747453349782	1.3370869176782649	1.380309742663989	All Other Sectors	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	0.99213307457514543	0.97157358020517282	0.96356472013031158	0.96781930238955616	0.97656363600897711	0.98496395740594445	0.99875316422738158	1.0041248737074517	0.96593804823145846	0.96472873867342646	0.97642868369153735	0.99067707037669972	1.0044281328202549	1.0226186792185123	1.04149293145147	1.0559487448467713	1.0673894393603269	1.0827149454680176	







previous NYS employment growth

		Figure 11. Employment Growth in Regions Outside of New York City, 2000-2016 (Standardized to 2000)

																								From Ex 12



																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016

																								Health Care Employment		495251.5		501696.708283738		502374.073905762		508860		517643		521522		529535		539210		549087		560232		571518		578772		580360		579804.10487		584000		600796		614674

																								All Other Sectors		4361851.3		4320888.54171626		4291032.17609424		4289725.75333333		4312178.66333333		4332535.5		4343764.92		4371602.33		4384881.4167		4210631.83		4,178,951		4,203,400		4,229,185		4,262,828		4,147,982		4330296		4373796



																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016

																								Health Care Employment		100%		101.30%		101.44%		102.75%		104.52%		105.30%		106.92%		108.88%		110.87%		113.12%		115.40%		116.86%		117.18%		117.07%		117.92%		121.31%		124.11%

																								All Other Sectors		100%		99.06%		98.38%		98.35%		98.86%		99.33%		99.59%		100.22%		100.53%		96.53%		95.81%		96.37%		96.96%		97.73%		95.10%		99.28%		100.27%

																								Statewide		2017		Ambulatory health care services		344,132

																								Statewide		2017		Home health care services		205,108

																								Statewide		2017		Hospitals		451,727

																								Statewide		2017		Nursing and residential care facilities		160,416

																								Statewide		2017		Total Employment		9,276,409

																								Statewide		2018		Ambulatory health care services		347,411

																								Statewide		2018		Home health care services		233,833

																								Statewide		2018		Hospitals		457,363

																								Statewide		2018		Nursing and residential care facilities		160,319

																								Statewide		2018		Total Employment		9,430,467



Health Care Employment	2000	2001	2002	2003	2004	2013	2014	2015	2016	1	1.0130140106263952	1.0143817311118941	1.0274779581687286	1.045212381991776	1.1707266002626953	1.1791988514926259	1.2131129335297324	1.2411350596616066	All Other Sectors	2000	2001	2002	2003	2004	2013	2014	2015	2016	1	0.99060885952628919	0.98376397565277796	0.98346446458028802	0.98861202887254163	0.97729788066181911	0.95096822764223998	0.99276561766330751	1.0027384473193759	







Table 3. NYS total employment



		Region		2014		2015		2016		2017		2018		Change Between 2014 and 2018								Region		2014		2015		2016		2017		2018		Number

														Number		Percent																								Row Labels		Sum of Population Estimate (as of July 1) - 2018

		Capital District		57,226		57,919		58,613		59,764		60,374		3,148		5.5%						Capital District		57,226		57,919		58,613		59,764		60,374		3,148		0.0550099605				Capital District		1084941

		Central New York		39,123		39,334		40,075		40,258		40,538		1,415		3.6%						Central New York		39,123		39,334		40,075		40,258		40,538		1,415		0.036167983				Central New York		775470

		Finger Lakes		64,791		65,592		67,125		68,200		69,298		4,507		7.0%						Finger Lakes		64,791		65,592		67,125		68,200		69,298		4,507		0.0695621305				Finger Lakes		1202978

		Hudson Valley		113,251		116,098		118,275		120,732		121,722		8,471		7.5%						Hudson Valley		113,251		116,098		118,275		120,732		121,722		8,471		0.0747984565				Hudson Valley		2321965

		Long Island		165,458		170,890		176,542		180,436		186,482		21,024		12.7%						Long Island		165,458		170,890		176,542		180,436		186,482		21,024		0.1270654789				Long Island		2839436

		Mohawk Valley		26,247		26,659		26,816		27,177		26,984		737		2.8%						Mohawk Valley		26,247		26,659		26,816		27,177		26,984		737		0.0280793996				Mohawk Valley		485302

		New York City		484,870		492,963		510,565		536,892		562,429		77,559		16.0%						New York City		484,870		492,963		510,565		536,892		562,429		77,559		0.1599583393				New York City		8398748

		North Country		18,215		18,601		18,898		18,976		19,026		811		4.5%						North Country		18,215		18,601		18,898		18,976		19,026		811		0.0445237442				North Country		418971

		Southern Tier		28,650		28,816		29,062		28,924		29,148		498		1.7%						Southern Tier		28,650		28,816		29,062		28,924		29,148		498		0.017382199				Southern Tier		633037

		Western New York		71,039		71,446		72,658		73,287		75,376		4,337		6.1%						Western New York		71,039		71,446		72,658		73,287		75,376		4,337		0.061050972				Western New York		1381361

		Total		1,068,870		1,088,318		1,118,629		1,154,646		1,191,377		122,507		11.5%						Total		1,068,870		1,088,318		1,118,629		1,154,646		1,191,377		122,507		0.1146135639				Grand Total		19542209

		Source: New York State Department of Labor, Quarterly Census of Employment and Wages





																						Region		2016

																								Total Population		Jobs per 100,000				% Employment in Health Care

																										Total Employment		Health Care Employment

																						Capital District		1084941		48,063.1		5,400.2		11.2%

																						Central New York		775470		43,816.7		5,121.8		11.7%

																						Finger Lakes		1202978		45,648.0		5,534.1		12.1%

																						Hudson Valley		2321965		38,946.2		5,080.7		13.0%										344,817

																						Long Island		2839436		44,592.7		6,185.6		13.9%

																						Mohawk Valley		485302		38,673.9		5,491.5		14.2%

																						New York City		8398748		48,781.6		5,980.1		12.3%

																						North Country		418971		35,432.1		4,446.2		12.5%

																						Southern Tier		633037		40,234.6		4,509.7		11.2%

																						Western New York		1381361		45,518.4		5,238.3		11.5%

																						Total		19,542,209		46,356.8		5,698.8		12.3%











Table 4. reg. % of hc employ

		Sum of AVG EMP		Column Labels

		Row Labels		2018		total in healthcare										Region		2018

		Capital Region																Total Population		Jobs per 100,000				% Employment in Health Care

		Hospitals		25225		25225														Total Employment		Health Care Employment

		Ambulatory health care services		20226		20226										Capital District		1,084,941		48,770.5		5,564.7		11.4%

		Nursing and residential care facilities		11423		11423										Central New York		775,470		44,465.5		5,227.5		11.8%

		Home health care services		3500		3500										Finger Lakes		1,202,978		46,513.3		5,760.5		12.4%

		Total Employment		529131		529131										Hudson Valley		2,321,965		40,032.9		5,242.2		13.1%

		Central Region														Long Island		2,839,436		45,543.7		6,567.6		14.4%

		Hospitals		14066												Mohawk Valley		485,302		39,421.4		5,560.2		14.1%

		Ambulatory health care services		15924												New York City		8,398,748		52,117.9		6,696.6		12.8%

		Nursing and residential care facilities		8370												North Country		418,971		36,284.1		4,541.1		12.5%

		Home health care services		2178		40538										Southern Tier		633,037		40,986.9		4,604.5		11.2%

		Total Employment		344817												Western New York		1,381,361		45,807.6		5,456.6		11.9%

		Finger Lakes Region														Total		19,542,209		48,256.9		6,135.1		12.7%

		Hospitals		33911

		Ambulatory health care services		16350

		Nursing and residential care facilities		13948

		Home health care services		5089		69298

		Total Employment		559545

		Hudson Valley Region

		Hospitals		42156

		Ambulatory health care services		47357

		Nursing and residential care facilities		20405

		Home health care services		11804		121722										North Country Region

		Total Employment		929549												Hospitals		9,710

		Long Island														Ambulatory health care services		5,703

		Hospitals		73929												Nursing and residential care facilities		2,887

		Ambulatory health care services		66852												Home health care services		726		19026

		Nursing and residential care facilities		24490												Total Employment		152020

		Home health care services		21211		186482

		Total Employment		1293184

		Mohawk Valley Region

		Hospitals		11838

		Ambulatory health care services		6967

		Nursing and residential care facilities		6418

		Home health care services		1761		26984

		Total Employment		191313

		New York City

		Hospitals		205108

		Ambulatory health care services		129152

		Nursing and residential care facilities		49834

		Home health care services		178335		562429

		Total Employment		4377250

		North Country Region

		Hospitals		9710

		Ambulatory health care services		5703

		Nursing and residential care facilities		2887

		Home health care services		726		19026

		Total Employment		152020

		Southern Region

		Hospitals		13535

		Ambulatory health care services		7796

		Nursing and residential care facilities		6738

		Home health care services		1079		29148

		Total Employment		259462

		Statewide

		Hospitals		457363

		Ambulatory health care services		347411

		Nursing and residential care facilities		160319

		Home health care services		233833		1198926

		Total Employment		9430467

		Western Region

		Hospitals		27829

		Ambulatory health care services		26051

		Nursing and residential care facilities		15482

		Home health care services		6014

		Total Employment		632769		75376

		Grand Total		21089810



North Country Health Care Employment, by Setting, 2018





Hospitals	Ambulatory health care services	Nursing and residential care facilities	Home health care services	9710	5703	2887	726	







Downstate.Upstate

		Total employment																		Hospitals																		Ambulatory Care																		Nursing and Residential Care																		Home Health Care

		Region		2014		2015		2016		2017		2018		Change Between 2014 and 2018						Region		2014		2015		2016		2017		2018		Change Between 2014 and 2018						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016

														Number		Percent																Number		Percent																Number		Percent																Number		Percent																Number		Percent

		Capital District		57,226		57,919		58,613		59,764		60,374		3,148		5.5%				Capital District		23,552		23,887		24,365		24,907		25,225		1,673		7.1%				Capital District		19,118		19,476		19,866		19,933		20,226		1,108		5.8%				Capital District		11,167		11,278		11,203		11,490		11,423		256		2.29%				Capital District		3,419		3,278		3,179		3,434		3,500		81		2.4%

		Central New York		39,123		39,334		40,075		40,258		40,538		1,415		3.6%				Central New York		13,715		13,708		13,755		13,931		14,066		351		2.6%				Central New York		14,677		14,690		15,313		15,622		15,924		1,247		8.5%				Central New York		8,589		8,833		8,909		8,522		8,370		-219		-2.55%				Central New York		2,142		2,103		2,098		2,183		2,178		36		1.7%

		Finger Lakes		64,791		65,592		67,125		68,200		69,298		4,507		7.0%				Finger Lakes		30,406		30,977		32,027		32,738		33,911		3,505		11.5%				Finger Lakes		17,497		17,067		16,863		16,719		16,350		-1,147		-6.6%				Finger Lakes		13,299		13,624		13,757		13,842		13,948		649		4.88%				Finger Lakes		3,589		3,924		4,478		4,901		5,089		1,500		41.8%

		Hudson Valley		113,251		116,098		118,275		120,732		121,722		8,471		7.5%				Hudson Valley		38,157		39,297		40,633		42,007		42,156		3,999		10.5%				Hudson Valley		42,939		44,305		44,693		46,360		47,357		4,418		10.3%				Hudson Valley		21,118		21,325		21,102		20,310		20,405		-713		-3.38%				Hudson Valley		11,037		11,171		11,847		12,055		11,804		767		6.9%

		Long Island		165,458		170,890		176,542		180,436		186,482		21,024		12.7%				Long Island		61,907		64,447		67,833		71,183		73,929		12,022		19.4%				Long Island		63,968		65,305		65,861		65,745		66,852		2,884		4.5%				Long Island		22,934		23,111		23,681		23,953		24,490		1,556		6.78%				Long Island		16,649		18,027		19,167		19,555		21,211		4,562		27.4%

		Mohawk Valley		26,247		26,659		26,816		27,177		26,984		737		2.8%				Mohawk Valley		11,435		11,585		11,667		11,773		11,838		403		3.5%				Mohawk Valley		6,755		6,823		6,845		6,968		6,967		212		3.1%				Mohawk Valley		6,692		6,881		6,834		6,724		6,418		-274		-4.09%				Mohawk Valley		1,365		1,370		1,470		1,712		1,761		396		29.0%

		New York City		484,870		492,963		510,565		536,892		562,429		77,559		16.0%				New York City		209,677		203,259		205,350		205,662		205,108		-4,569		-2.2%				New York City		117,446		121,245		124,832		129,172		129,152		11,706		10.0%				New York City		50,742		50,184		49,922		50,172		49,834		-908		-1.79%				New York City		107,005		118,275		130,461		151,886		178,335		71,330		66.7%

		North Country		18,215		18,601		18,898		18,976		19,026		811		4.5%				North Country		8,957		9,216		9,438		9,507		9,710		753		8.4%				North Country		5,358		5,559		5,637		5,698		5,703		345		6.4%				North Country		3,063		3,023		3,019		2,975		2,887		-176		-5.75%				North Country		837		803		804		796		726		-111		-13.3%

		Southern Tier		28,650		28,816		29,062		28,924		29,148		498		1.7%				Southern Tier		13,396		13,408		13,505		13,506		13,535		139		1.0%				Southern Tier		7,572		7,697		7,728		7,675		7,796		224		3.0%				Southern Tier		6,621		6,631		6,692		6,689		6,738		117		1.77%				Southern Tier		1,061		1,080		1,137		1,054		1,079		18		1.7%

		Western New York		71,039		71,446		72,658		73,287		75,376		4,337		6.1%				Western New York		26,153		26,322		26,376		26,457		27,829		1,676		6.4%				Western New York		24,140		24,448		25,421		25,782		26,051		1,911		7.9%				Western New York		15,594		15,543		15,506		15,482		15,482		-112		-0.72%				Western New York		5,152		5,133		5,355		5,566		6,014		862		16.7%

		Downstate		650,328		663,853		687,107		717,328		748,911		98,583		28.7%				Total		437,355		436,106		444,949		451,671		457,307		19,952		4.6%				Total		319,470		326,615		333,059		339,674		342,378		22,908		7.17%				Total		159,819		160,433		160,625		160,159		159,995		176		0.11%				Total		152,256		165,164		182,845		203,142		231,697		79,441		52.2%

		Upstate		418,542		424,465		431,522		437,318		442,466		23,924		38.7%				Downstate		271,584		267,706		273,183		276,845		279,037		7,453		2.7%				Downstate		181,414		186,550		190,693		194,917		196,004		14,590		14.5%				Downstate		73,676		73,295		73,603		74,125		74,324		648		0.9%				Downstate		123,654		136,302		149,628		171,441		199,546		75,892		61.4%

		Total		1,068,870		1,088,318		1,118,629		1,154,646		1,191,377		122,507		11.46%				Upstate		165,771		168,400		171,766		174,826		178,270		12,499		7.5%				Upstate		138,056		140,065		142,366		144,757		146,374		8,318		38.5%				Upstate		86,143		87,138		87,022		86,034		85,671		-472		-0.5%				Upstate		28,602		28,862		33,217		31,701		32,151		3,549		12.4%

		Source: New York State Department of Labor, Quarterly Census of Employment and Wages																		Total		437355		436106		444949		451671		457307		19952						Total		319470		326615		333059		339674		342378		22908		7.2%				Total		159,819		160,433		160,625		160,159		159,995		176		0.1%				Total		152,256		165,164		182,845		203,142		231,697		79,441		52.2%

				Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

																Number		Percent

				Hospitals		8,957		9,216		9,438		9,507		9,710		753		8.4%

				Ambulatory Care		5,358		5,559		5,637		5,698		5,703		345		6.4%

				Nursing and Residential Care		3,063		3,023		3,019		2,975		2,887		-176		-5.75%

				Home Health Care		837		803		804		796		726		-111		-13.3%





NYC-employment growth

		Figure 19. Employment Growth in the New York City Region, 2000-2016 (Standardized to 2000)

																								From ex 40

																										2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment 		373340.5		376798		383333		388030		394089		399564		408424		418453		424505		430724		435264		441651		447956		466439.89513		484870		492963		510565		536,892		562,429

																								All other Sectors		3240834		3221987		3095536		3035953.58		3045846.92		3091970.5		3144606.08		3221603.67		3249164		3133091.17		3155578		3220080		3302621		3373522.969047		3481263		3587847		3654250		3,715,696		3,814,821

																										2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health care employment 		100.0%		100.9%		102.7%		103.9%		105.6%		107.0%		109.4%		112.1%		113.7%		115.4%		116.6%		118.3%		120.0%		124.9%		129.9%		132.0%		136.8%		143.8%		150.6%

																								All other sectors		100.0%		99.4%		95.5%		93.7%		94.0%		95.4%		97.0%		99.4%		100.3%		96.7%		97.4%		99.4%		101.9%		104.1%		107.4%		110.7%		112.8%		114.7%		117.7%

																																																																average

																																																		key fiindings		5.0%		4.9%		2.2%		4.7%		7.1%		6.8%		5.1%

																																																														3.1%

																								New York City		2017		Ambulatory health care services		129,172

																								New York City		2017		Home health care services		151,886

																								New York City		2018		Hospitals		205,108																1

																								New York City		2018		Nursing and residential care facilities		49,834		Healthcare Employment		254,942

																								New York City		2018		Total Employment		4,377,250		All other sectors		4,122,308



Health care employment 	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	1.0092609829364882	1.0267651112054546	1.0393461196950238	1.0555752724389666	1.0702401694967463	1.0939718567902492	1.1208347339760891	1.1370451370799581	1.1537028530255895	1.1658633338735016	1.1829710411809058	1.1998591098474449	1.2493685928261198	1.298733997517012	1.3204112599624205	1.3675585691881809	1.4380759655060196	1.5064773310155211	All other sectors	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	0.99418452163856585	0.95516647875207428	0.93678157535992279	0.93983428956867265	0.95406629898353312	0.97030766771763055	0.9940662403566487	1.0025703260333603	0.96675459773626138	0.97369319132050558	0.99359609285757899	1.0190651542164761	1.0409428465163593	1.0741873850990207	1.1070752158240746	1.1275646947668405	1.1465246291541	1.1771108918259925	







NYC



		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018												2014		2015		2016		2017		2018

														Number		Percent

		Hospitals		117,446		203,259		205,353		205,662		205,108		87,662		74.64%								Hospitals		117,446		203,259		205,353		205,662		205,108

		Ambulatory care (excluding home health)		107,005		121,245		125,105		129,172		129,152		22,147		20.70%								Ambulatory care (excluding home health)		107,005		121,245		125,105		129,172		129,152

														0		ERROR:#DIV/0!								Nursing home and residential care facilities		50,742		50,184		49,883		50,172		49,834

		Nursing home and residential care facilities		50,742		50,184		49,883		50,172		49,834		-908		-1.79%								Home health care		107,005		203,259		130,504		151,886		178,335

		Home health care		107,005		203,259		130,504		151,886		178,335		71330		66.66%								Total		382,198		577,947		510,845		536,892		562,429

		Total		382,198		577,947		510,845		536,892		562,429		180,231		47.16%





[CATEGORY NAME]
[PERCENTAGE]



[CATEGORY NAME]
[PERCENTAGE]









Hospitals	Ambulatory care (excluding home health)	Nursing home and residential care facilities	Home health care	205108	129152	49834	178335	

Hospitals	2014	2015	2016	2017	2018	117446	203259	205353	205662	205108	Ambulatory care (excluding home health)	2014	2015	2016	2017	2018	107005	121245	125105	129172	129152	Nursing home and residential care facilities	2014	2015	2016	2017	2018	50742	50184	49883	50172	49834	Home health care	2014	2015	2016	2017	2018	107005	203259	130504	151886	178335	2014	2015	2016	2017	2018	









Capital Region



		Setting				2014		2015		2016		2017		2018		Change Between 2014 and 2018

																Number		Percent

		Hospitals				23,552		23,887		24,365		24,907		25,225		1,673		7.10%

		Ambulatory care				19,118		19,476		19,866		19,933		20,226		1,108		5.80%

		(excluding home health)

		Nursing home and personal care facilities				11,167		11,278		11,203		11,490		11,423		256		2.29%

		Home health care				3,419		3,278		3,179		3,343		3,500		81		2.37%

		Total				57,226		57,919		58,613		59,673		60,374		3,118		5.16%











Central

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		13,715		13,708		13,755		13,931		14,066		351		2.56%

		Ambulatory care (excluding home health)		14,677		14,690		15,313		15,622		15,924		1,247		8.50%

		Nursing home and personal care facilities		8,589		8,833		8,909		8,522		8,370		-219		-2.55%

		Home health care		2,142		2,103		2,098		2,183		2,178		36		1.68%

		Total		39,123		39,334		40,075		40,258		40,538		1,415		3.62%







Finger lakes

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		30,406		30,977		32,027		32738		33911		3,505		11.53%

		Ambulatory care (excluding home health)		17,497		17,067		16,863		16719		16350		-1,147		-6.56%

		Nursing home and personal care facilities		13,299		13,624		13,757		13842		13948		649		4.88%

		Home health care		3,589		3,924		4,478		4901		5089		1,500		41.79%

		Total		64,791		65,592		67,125		68,200		69,298		4,507		7.0%







Hudson

		Setting		2014		2015		2016		2017		2018		Change Between 2012 and 2016

														Number		Percent

		Hospitals		38,157		39,297		40,633		42007		42156		3,999		10.5%

		Ambulatory care		42,939		44,305		44,693		46360		47357		4,418		10.3%

		Nursing home and personal care facilities		21,118		21,325		21,102		20310		20405		-713		-3.4%

		Home health care		11,037		11,171		11,847		12055		11804		767		6.9%

		Total		113,251		116,098		118,275		120,732		121,722		8,471		7.5%

		Source: New York State Department of Labor, ES-202





Long Island

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		61,907		64,447		67,833		71183		73929		12,022		19.42%

		Ambulatory care		63,968		65,305		65,861		65745		66852		2,884		4.51%

		Nursing home and		22,934		23,111		23,681		23953		24490		1,556		6.78%

		Home health care		16,649		18,027		19,167		19555		21211		4,562		27.40%

		Total		165,458		170,890		176,542		180436		186482		21,024		12.71%

		Source: New York State Department of Labor, ES-202





Mohawk Valley

		Setting		2014		2015		2016		2017		2018		Change Between 2012 and 2016

														Number		Percent

		Hospitals		11,435		11,585		11,667		11,773		11,838		403		3.5%

		Ambulatory care		6,755		6,823		6,845		6,968		6,967		212		3.1%

		Nursing home and personal care facilities		6,692		6,881		6,834		6,724		6,418		-274		-4.1%

		Home health care		1,365		1,370		1,470		1,712		1,761		396		29.0%

		Total		26,247		26,659		26,816		27177		26984		737		2.8%







North Country

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		8,957		9,216		9,438		9507		9710		753		8.4%

		Ambulatory care		5,358		5,559		5,637		5698		5703		345		6.4%

		Nursing home and personal care facilities		3,063		3,023		3,019		2975		2887		-176		-5.7%

		Home health care		837		803		804		796		726		-111		-13.3%

		Total		18,215		18,601		18,898		18976		19026		811		4.5%

		Source: New York State Department of Labor, Quarterly Census of Employment and Wages





Southern Tier

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		13,659		13,694		13,396		13,506		13,535		-124		-0.91%

		Ambulatory care		7,586		7,591		7,572		7,675		7,796		210		2.77%

		Nursing homes and personal care facilities		6,706		6,665		6,621		6,689		6,738		32		0.48%

		Home health care		1,131		1,139		1,061		1,054		1,079		-52		-4.60%

		Total		29,082		29,089		28,650		28,924		29,148		66		0.23%

		Source: New York State Department of Labor, Quarterly Census of Employment and Wages





Western

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		26,153		26,322		26,376		26,457		27,829		1,676		6.41%

		Ambulatory care		24,140		24,448		25,421		25,782		26,051		1,911		7.92%

		Nursing home and personal care facilities		15,594		15,543		15,506		15,482		15,482		-112		-0.72%

		Home health care		5,152		5,133		5,355		5,566		6,014		862		16.73%

		Total		71,039		71,446		72,658		73,287		75,376		4,337		6.11%

		Source: New York State Department of Labor, ES-202
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Employment in Hospitals Fastest Growing in
the North Country

Change Between

Setting 2014 2015 2016 2017 2018 2014 and 2018
Number Percent
Hospitals 8,957 9,216 9,438 9,507 9,710 753 \ 8.4%
Ambulatory Care 5,358 5,559 5,637 5,698 5,703 K 345 6.4%
Nursing and Residential Care 3,063 3,023 3,019 2,975 2,887 -176 -5.75%
Home Health Care 837 803 804 796 726 -111 -13.3%

Source: New York State Department of Labor, Quarterly Census Wages and Employment
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Pivot

		Sum of AVG EMP		Column Labels

		Row Labels		2018		Grand Total

		Capital Region

		Hospitals		25225		25225

		Ambulatory health care services		20226		20226

		Nursing and residential care facilities		11423		11423

		Home health care services		3500		3500

		Total Employment		529131		529131

		Central Region

		Hospitals		14066		14066

		Ambulatory health care services		15924		15924

		Nursing and residential care facilities		8370		8370

		Home health care services		2178		2178

		Total Employment		344817		344817

		Finger Lakes Region

		Hospitals		33911		33911

		Ambulatory health care services		16350		16350

		Nursing and residential care facilities		13948		13948

		Home health care services		5089		5089

		Total Employment		559545		559545

		Hudson Valley Region

		Hospitals		42156		42156

		Ambulatory health care services		47357		47357

		Nursing and residential care facilities		20405		20405

		Home health care services		11804		11804

		Total Employment		929549		929549

		Long Island

		Hospitals		73929		73929

		Ambulatory health care services		66852		66852

		Nursing and residential care facilities		24490		24490

		Home health care services		21211		21211

		Total Employment		1293184		1293184

		Mohawk Valley Region

		Hospitals		11838		11838

		Ambulatory health care services		6967		6967

		Nursing and residential care facilities		6418		6418

		Home health care services		1761		1761

		Total Employment		191313		191313

		New York City

		Hospitals		205108		205108

		Ambulatory health care services		129152		129152

		Nursing and residential care facilities		49834		49834

		Home health care services		178335		178335

		Total Employment		4377250		4377250

		North Country Region

		Hospitals		9710		9710

		Ambulatory health care services		5703		5703

		Nursing and residential care facilities		2887		2887

		Home health care services		726		726

		Total Employment		152020		152020

		Southern Region

		Hospitals		13535		13535

		Ambulatory health care services		7796		7796

		Nursing and residential care facilities		6738		6738

		Home health care services		1079		1079

		Total Employment		259462		259462

		Statewide

		Hospitals		457363		457363

		Ambulatory health care services		347411		347411

		Nursing and residential care facilities		160319		160319

		Home health care services		233833		233833

		Total Employment		9430467		9430467

		Western Region

		Hospitals		27829		27829

		Ambulatory health care services		26051		26051

		Nursing and residential care facilities		15482		15482

		Home health care services		6014		6014

		Total Employment		632769		632769

		Grand Total		21089810		21089810
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		North Country Region

		Hospitals		9710		9710

		Ambulatory health care services		5703		5703

		Nursing and residential care facilities		2887		2887

		Home health care services		726		726

		Total Employment		152020		152020





Data

		2017/2018 Total Employment and Healthcare Related Employment by Region 

		Source: Quarterly Census of Employment and Wages (QCEW)

		7/22/19

		LM REGION		YEAR		INDUSTRY TITLE		AVG EMP		TOTAL WAGES		AVG WAGE

		Capital Region		2017		Ambulatory health care services		19,933		1,290,711,000		64,752

		Capital Region		2017		Home health care services		3,434		117,698,198		34,274

		Capital Region		2017		Hospitals		24,907		1,353,886,078		54,358

		Capital Region		2017		Nursing and residential care facilities		11,490		378,349,925		32,929		--minus 6232 and 6239

		Capital Region		2017		Total Employment		526,668		27,531,249,429		52,274

		Capital Region		2018		Ambulatory health care services		20,226		1,343,974,336		66,448

		Capital Region		2018		Home health care services		3,500		122,939,942		35,126

		Capital Region		2018		Hospitals		25,225		1,411,637,539		55,962

		Capital Region		2018		Nursing and residential care facilities		11,423		381,063,796		33,359		--minus 6232 and 6239

		Capital Region		2018		Total Employment		529,131		28,337,698,637		53,555

		Central Region		2017		Ambulatory health care services		15,622		1,003,160,482		64,215

		Central Region		2017		Home health care services		2,183		79,322,333		36,336

		Central Region		2017		Hospitals		13,931		887,449,544		63,703

		Central Region		2017		Nursing and residential care facilities		8,522		270,866,250		31,784		--minus 6232 and 6239

		Central Region		2017		Total Employment		342,522		16,537,008,117		48,280

		Central Region		2018		Ambulatory health care services		15,924		1,051,487,154		66,032

		Central Region		2018		Home health care services		2,178		85,346,238		39,186

		Central Region		2018		Hospitals		14,066		919,736,429		65,387

		Central Region		2018		Nursing and residential care facilities		8,370		277,923,653		33,205		--minus 6232 and 6239

		Central Region		2018		Total Employment		344,817		17,152,379,716		49,743

		Finger Lakes Region		2017		Ambulatory health care services		16,719		888,205,449		53,126

		Finger Lakes Region		2017		Home health care services		4,901		171,260,567		34,944

		Finger Lakes Region		2017		Hospitals		32,738		1,872,866,950		57,208

		Finger Lakes Region		2017		Nursing and residential care facilities		13,842		439,792,660		31,772		--minus 6232 and 6239

		Finger Lakes Region		2017		Total Employment		555,143		26,773,593,654		48,228

		Finger Lakes Region		2018		Ambulatory health care services		16,350		892,915,683		54,613

		Finger Lakes Region		2018		Home health care services		5,089		175,905,455		34,566

		Finger Lakes Region		2018		Hospitals		33,911		1,989,795,015		58,677

		Finger Lakes Region		2018		Nursing and residential care facilities		13,948		453,652,301		32,525		--minus 6232 and 6239

		Finger Lakes Region		2018		Total Employment		559,545		27,518,722,423		49,181

		Hudson Valley Region		2017		Ambulatory health care services		46,360		3,476,653,226		74,993

		Hudson Valley Region		2017		Home health care services		12,055		356,592,601		29,580

		Hudson Valley Region		2017		Hospitals		42,007		3,025,729,232		72,029

		Hudson Valley Region		2017		Nursing and residential care facilities		20,310		815,327,526		40,144		--minus 6232 and 6239

		Hudson Valley Region		2017		Total Employment		918,363		54,531,880,068		59,379

		Hudson Valley Region		2018		Ambulatory health care services		47,357		3,675,018,889		77,602

		Hudson Valley Region		2018		Home health care services		11,804		368,078,781		31,183

		Hudson Valley Region		2018		Hospitals		42,156		3,100,393,741		73,546

		Hudson Valley Region		2018		Nursing and residential care facilities		20,405		869,478,060		42,611		--minus 6232 and 6239

		Hudson Valley Region		2018		Total Employment		929,549		56,401,743,980		60,676

		Long Island		2017		Ambulatory health care services		65,745		4,393,764,998		66,830

		Long Island		2017		Home health care services		19,555		623,336,511		31,876

		Long Island		2017		Hospitals		71,183		6,096,256,972		85,642

		Long Island		2017		Nursing and residential care facilities		23,953		1,016,149,460		42,423		--minus 6232 and 6239

		Long Island		2017		Total Employment		1,289,102		77,454,157,200		60,084

		Long Island		2018		Ambulatory health care services		66,852		4,638,276,004		69,381

		Long Island		2018		Home health care services		21,211		700,220,715		33,012

		Long Island		2018		Hospitals		73,929		6,563,267,527		88,778

		Long Island		2018		Nursing and residential care facilities		24,490		1,069,396,963		43,667		--minus 6232 and 6239

		Long Island		2018		Total Employment		1,293,184		79,040,624,200		61,121

		Mohawk Valley Region		2017		Ambulatory health care services		6,968		386,802,260		55,511

		Mohawk Valley Region		2017		Home health care services		1,712		47,771,047		27,904

		Mohawk Valley Region		2017		Hospitals		11,773		736,455,144		62,555

		Mohawk Valley Region		2017		Nursing and residential care facilities		6,724		195,345,461		29,052		--minus 6232 and 6239

		Mohawk Valley Region		2017		Total Employment		190,886		7,870,290,225		41,230

		Mohawk Valley Region		2018		Ambulatory health care services		6,967		401,030,000		57,561

		Mohawk Valley Region		2018		Home health care services		1,761		52,520,681		29,824

		Mohawk Valley Region		2018		Hospitals		11,838		756,439,990		63,899

		Mohawk Valley Region		2018		Nursing and residential care facilities		6,418		197,708,269		30,805		--minus 6232 and 6239

		Mohawk Valley Region		2018		Total Employment		191,313		8,129,473,585		42,493

		New York City		2017		Ambulatory health care services		129,172		8,651,015,419		66,973

		New York City		2017		Home health care services		151,886		3,903,178,792		25,698

		New York City		2017		Hospitals		205,662		16,930,204,686		82,321

		New York City		2017		Nursing and residential care facilities		50,172		2,351,036,215		46,860		--minus 6232 and 6239

		New York City		2017		Total Employment		4,252,588		382,034,317,301		89,836

		New York City		2018		Ambulatory health care services		129,152		8,897,759,200		68,894

		New York City		2018		Home health care services		178,335		4,945,396,079		27,731

		New York City		2018		Hospitals		205,108		17,761,884,591		86,598

		New York City		2018		Nursing and residential care facilities		49,834		2,407,793,882		48,316		--minus 6232 and 6239

		New York City		2018		Total Employment		4,377,250		405,488,987,633		92,636

		North Country Region		2017		Ambulatory health care services		5,698		342,597,456		60,126

		North Country Region		2017		Home health care services		796		26,054,983		32,732

		North Country Region		2017		Hospitals		9,507		618,964,378		65,106

		North Country Region		2017		Nursing and residential care facilities		2,975		94,535,456		31,777		--minus 6232 and 6239

		North Country Region		2017		Total Employment		151,449		6,417,627,960		42,375

		North Country Region		2018		Ambulatory health care services		5,703		349,626,398		61,306

		North Country Region		2018		Home health care services		726		25,016,678		34,458

		North Country Region		2018		Hospitals		9,710		625,800,193		64,449

		North Country Region		2018		Nursing and residential care facilities		2,887		95,379,130		33,037		--minus 6232 and 6239

		North Country Region		2018		Total Employment		152,020		6,631,040,656		43,620

		Southern Region		2017		Ambulatory health care services		7,675		513,877,684		66,955

		Southern Region		2017		Home health care services		1,054		38,122,766		36,170

		Southern Region		2017		Hospitals		13,506		705,890,711		52,265

		Southern Region		2017		Nursing and residential care facilities		6,689		206,696,666		30,901		--minus 6232 and 6239

		Southern Region		2017		Total Employment		257,966		12,269,560,517		47,563

		Southern Region		2018		Ambulatory health care services		7,796		539,160,176		69,159

		Southern Region		2018		Home health care services		1,079		39,639,093		36,737

		Southern Region		2018		Hospitals		13,535		745,608,511		55,087

		Southern Region		2018		Nursing and residential care facilities		6,738		218,331,354		32,403		--minus 6232 and 6239

		Southern Region		2018		Total Employment		259,462		12,756,150,083		49,164

		Statewide		2017		Ambulatory health care services		344,132		22,857,889,272		66,422

		Statewide		2017		Home health care services		205,108		5,621,874,314		27,409

		Statewide		2017		Hospitals		451,727		33,941,935,158		75,138

		Statewide		2017		Nursing and residential care facilities		160,416		6,265,290,554		39,057		--minus 6232 and 6239

		Statewide		2017		Total Employment		9,276,409		655,688,523,336		70,683

		Statewide		2018		Ambulatory health care services		347,411		23,892,095,190		68,772

		Statewide		2018		Home health care services		233,833		6,799,272,079		29,077

		Statewide		2018		Hospitals		457,363		35,726,472,726		78,114

		Statewide		2018		Nursing and residential care facilities		160,319		6,495,206,069		40,514		--minus 6232 and 6239

		Statewide		2018		Total Employment		9,430,467		687,457,961,166		72,898

		Western Region		2017		Ambulatory health care services		25,782		1,535,261,862		59,548

		Western Region		2017		Home health care services		5,566		216,667,645		38,927

		Western Region		2017		Hospitals		26,457		1,709,230,625		64,604

		Western Region		2017		Nursing and residential care facilities		15,482		485,056,689		31,330		--minus 6232 and 6239

		Western Region		2017		Total Employment		631,044		29,379,316,862		46,557

		Western Region		2018		Ambulatory health care services		26,051		1,622,403,719		62,278

		Western Region		2018		Home health care services		6,014		231,619,143		38,513

		Western Region		2018		Hospitals		27,829		1,846,455,481		66,350

		Western Region		2018		Nursing and residential care facilities		15,482		509,847,294		32,932		--minus 6232 and 6239

		Western Region		2018		Total Employment		632,769		30,342,566,821		47,952





NYS-setting

		Hospitals																		Ambulatory Care																		Nursing and Residential Care																		Home Health Care

		Region		2014		2015		2016		2017		2018		Change Between 2014 and 2018						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016

														Number		Percent																Number		Percent																Number		Percent																Number		Percent

		Capital District		23,552		23,887		24,365		24,907		25,225		1,673		7.1%				Capital District		19,118		19,476		19,866		19,933		20,226		1,108		5.8%				Capital District		11,167		11,278		11,203		11,490		11,423		256		2.29%				Capital District		3,419		3,278		3,179		3,434		3,500		81		2.4%

		Central New York		13,715		13,708		13,755		13,931		14,066		351		2.6%				Central New York		14,677		14,690		15,313		15,622		15,924		1,247		8.5%				Central New York		8,589		8,833		8,909		8,522		8,370		-219		-2.55%				Central New York		2,142		2,103		2,098		2,183		2,178		36		1.7%

		Finger Lakes		30,406		30,977		32,027		32,738		33,911		3,505		11.5%				Finger Lakes		17,497		17,067		16,863		16,719		16,350		-1,147		-6.6%				Finger Lakes		13,299		13,624		13,757		13,842		13,948		649		4.88%				Finger Lakes		3,589		3,924		4,478		4,901		5,089		1,500		41.8%

		Hudson Valley		38,157		39,297		40,633		42,007		42,156		3,999		10.5%				Hudson Valley		42,939		44,305		44,693		46,360		47,357		4,418		10.3%				Hudson Valley		21,118		21,325		21,102		20,310		20,405		-713		-3.38%				Hudson Valley		11,037		11,171		11,847		12,055		11,804		767		6.9%

		Long Island		61,907		64,447		67,833		71,183		73,929		12,022		19.4%				Long Island		63,968		65,305		65,861		65,745		66,852		2,884		4.5%				Long Island		22,934		23,111		23,681		23,953		24,490		1,556		6.78%				Long Island		16,649		18,027		19,167		19,555		21,211		4,562		27.4%

		Mohawk Valley		11,435		11,585		11,667		11,773		11,838		403		3.5%				Mohawk Valley		6,755		6,823		6,845		6,968		6,967		212		3.1%				Mohawk Valley		6,692		6,881		6,834		6,724		6,418		-274		-4.09%				Mohawk Valley		1,365		1,370		1,470		1,712		1,761		396		29.0%

		New York City		209,677		203,259		205,350		205,662		205,108		-4,569		-2.2%				New York City		117,446		121,245		124,832		129,172		129,152		11,706		10.0%				New York City		50,742		50,184		49,922		50,172		49,834		-908		-1.79%				New York City		107,005		118,275		130,461		151,886		178,335		71,330		66.7%

		North Country		8,957		9,216		9,438		9,507		9,710		753		8.4%				North Country		5,358		5,559		5,637		5,698		5,703		345		6.4%				North Country		3,063		3,023		3,019		2,975		2,887		-176		-5.75%				North Country		837		803		804		796		726		-111		-13.3%

		Southern Tier		13,396		13,408		13,505		13,506		13,535		139		1.0%				Southern Tier		7,572		7,697		7,728		7,675		7,796		224		3.0%				Southern Tier		6,621		6,631		6,692		6,689		6,738		117		1.77%				Southern Tier		1,061		1,080		1,137		1,054		1,079		18		1.7%

		Western New York		26,153		26,322		26,376		26,457		27,829		1,676		6.4%				Western New York		24,140		24,448		25,421		25,782		26,051		1,911		7.9%				Western New York		15,594		15,543		15,506		15,482		15,482		-112		-0.72%				Western New York		5,152		5,133		5,355		5,566		6,014		862		16.7%

		Total		437,355		436,106		444,949		451,671		457,307		19,952		4.6%				Total		319,470		326,615		333,059		339,674		342,378		22,908		7.17%				Total		159,819		160,433		160,625		160,159		159,995		176		0.11%				Total		152,256		165,164		182,845		203,142		231,697		79,441		52.2%

																				Source: New York State Department of Labor, Quarterly Census of Employment and Wages																		Source: New York State Department of Labor, Quarterly Census of Employment and Wages																		Source: New York State Department of Labor, Quarterly Census of Employment and Wages





		Setting		2000		2016		Number Change		Percent Change



		Hospitals		410,300		457363		47,063		11.47%

		Ambulatory care		245,600		347,411		101,811		41.45%				347411

		 (excluding home health)												160319

		Nursing home and residential care facilities		143,200		160,319		17,119		11.95%				233833

		Home health care		64,600		233,833		169,233		261.97%

		Total		863,700		1,198,926		335,226		38.81%

				863700		1198923







Hospitals	Ambulatory care	 (excluding home health)	Nursing home and residential care facilities	Home health care	457363	347411	160319	233833	

Hospitals	Ambulatory care	 (excluding home health)	Nursing home and residential care facilities	Home health care	410300	245600	143200	64600	





Figure 5. hc growth upstate 

		Employment Growth in Regions Outside of New York City, 2000-2018 (Standardized to 2000)

																								From Ex 12







																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment		495251.5		501696.708283738		502374.073905762		508860		517643		521522		529535		539210		549087		560232		571518		578772		580360		579804.10487		584000		600796		614674		624,491		636497

																								All Other Sectors		4361851.3		4320888.54171626		4291032.17609424		4289725.75333333		4312178.66333333		4332535.5		4343764.92		4371602.33		4384881.4167		4210631.83		4,178,951		4,203,400		4,229,185		4,262,828		4,293,385		4330296		4373796		4399330		4416720

																										4857102.8		4822585.25		4793406.25		4798585.75333333		4829821.66333333		4854057.5		4873299.92		4910812.33		4933968.4167		4770863.83		4750469		4782172		4809545		4842632.136122		4877385		4931092		4988470		5023821		5053217

																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment		100%		101.30%		101.44%		102.75%		104.52%		105.30%		106.92%		108.88%		110.87%		113.12%		115.40%		116.86%		117.18%		117.07%		117.92%		121.31%		124.11%		126.10%		128.5%

																								All Other Sectors		100%		99.06%		98.38%		98.35%		98.86%		99.33%		99.59%		100.22%		100.53%		96.53%		95.81%		96.37%		96.96%		97.73%		98.43%		99.28%		100.27%		100.9%		101.3%





																						NYC		2017		Ambulatory health care services		129172

																						NYC		2017		Home health care services		151886

																						NYC		2017		Hospitals		205662

																						NYC		2017		Nursing and residential care facilities		50172		536,892

																						NYC		2017		Total Employment		4252588		3,715,696		outside NYC

																						NYC		2018		Ambulatory health care services		129152

																						NYC		2018		Home health care services		178335

																						NYC		2018		Hospitals		205108

																						NYC		2018		Nursing and residential care facilities		49834		562,429

																						NYC		2018		Total Employment		4377250		3,814,821		outside NYC





																						State		2017		Ambulatory health care services		344132

																						State		2017		Home health care services		205108

																						State		2017		Hospitals		451727

																						State		2017		Nursing and residential care facilities		160416		1,161,383

																						State		2017		Total Employment		9276409		8,115,026		other

																						State		2018		Ambulatory health care services		347411

																						State		2018		Home health care services		233833

																						State		2018		Hospitals		457363

																						State		2018		Nursing and residential care facilities		160319		1198926

																						State		2018		Total Employment		9430467		8231541		other



Health Care Employment	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	1.0130140106263952	1.0143817311118941	1.0274779581687286	1.045212381991776	1.0530447661440705	1.0692244243581295	1.0887599532762651	1.1087033557697457	1.1312070735777684	1.1539954952180864	1.1686425987604281	1.1718490504319525	1.1707266002626953	1.1791988514926259	1.2131129335297324	1.2411350596616066	1.2609573115881532	1.2851995400316814	All Other Sectors	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	0.99060885952628919	0.98376397565277796	0.98346446458028802	0.98861202887254163	0.993279046445256	0.99585350834862263	1.0022355255439359	1.0052798949611144	0.9653313559772202	0.95806819457600501	0.96367338336361907	0.96958486411492306	0.97729788066181911	0.98430338512456883	0.99276561766330773	1.0027384473193761	1.0085923836972623	1.0125792229551709	







Figure 4 NY growth charts

		Figure X. Employment Growth in New York State, 2000-2018 (Standardized to 2000)

																								From Ex 10 and 11

																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment		868592		878494.708283738		885707.073905762		896890		911732		921086		937959		957663		973592		990956		1006782		1020423		1028316		1046244		1068870		1093759		1125239		1,161,383		1,198,926

																								All Other Sectors		7602685.3		7542875.54171626		7386568.17609424		7325679.33333333		7358025.58333333		7424506		7488371		7593206		7634045.4167		7343723		7334529		7423480		7531806		7636351.000299		7774648		7918143		8028046		8,115,026		8,231,541

																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment		100%		101%		101.97%		103.26%		104.97%		106.04%		107.99%		110.25%		112.09%		114.09%		115.91%		117.48%		118.39%		120.45%		123.06%		125.92%		129.55%		133.71%		138.03%

																								All Other Sectors		100%		99%		97.16%		96.36%		96.78%		97.66%		98.50%		99.88%		100.41%		96.59%		96.47%		97.64%		99.07%		100.44%		102.26%		104.15%		105.59%		106.74%		108.27%















		Figure 10. Trends in Total Health Sector Employment in New York, 2001-2014

																								From Ex 10 and 11

																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment		868592		878494.708283738		885707.073905762		896890		911732		921086		937959		957663		973592		990956		1006782		1020423		1028316		1046244		1068870		1093759		1125239		1,161,383		1,198,926







































Year	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	Health Care Employment	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	868592	878494.708283738	885707.07390576217	896890	911732	921086	937959	957663	973592	990956	1006782	1020423	1028316	1046244	1068870	1093759	1125239	1161383	1198926	





Health Care Employment	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	1.0114008743849103	1.0197043881428358	1.0325791625987804	1.0496665868439956	1.0604357396798494	1.079861430913478	1.1025464199532111	1.1208852948219643	1.140876268719951	1.1590965608709263	1.1748012876010827	1.1838884079061283	1.2045287085305871	1.2305777626319372	1.2592321826588311	1.2954747453349782	1.3370869176782649	1.380309742663989	All Other Sectors	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	0.99213307457514543	0.97157358020517282	0.96356472013031158	0.96781930238955616	0.97656363600897711	0.98496395740594445	0.99875316422738158	1.0041248737074517	0.96593804823145846	0.96472873867342646	0.97642868369153735	0.99067707037669972	1.0044281328202549	1.0226186792185123	1.04149293145147	1.0559487448467713	1.0673894393603269	1.0827149454680176	







previous NYS employment growth

		Figure 11. Employment Growth in Regions Outside of New York City, 2000-2016 (Standardized to 2000)

																								From Ex 12



																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016

																								Health Care Employment		495251.5		501696.708283738		502374.073905762		508860		517643		521522		529535		539210		549087		560232		571518		578772		580360		579804.10487		584000		600796		614674

																								All Other Sectors		4361851.3		4320888.54171626		4291032.17609424		4289725.75333333		4312178.66333333		4332535.5		4343764.92		4371602.33		4384881.4167		4210631.83		4,178,951		4,203,400		4,229,185		4,262,828		4,147,982		4330296		4373796



																								Year		2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016

																								Health Care Employment		100%		101.30%		101.44%		102.75%		104.52%		105.30%		106.92%		108.88%		110.87%		113.12%		115.40%		116.86%		117.18%		117.07%		117.92%		121.31%		124.11%

																								All Other Sectors		100%		99.06%		98.38%		98.35%		98.86%		99.33%		99.59%		100.22%		100.53%		96.53%		95.81%		96.37%		96.96%		97.73%		95.10%		99.28%		100.27%

																								Statewide		2017		Ambulatory health care services		344,132

																								Statewide		2017		Home health care services		205,108

																								Statewide		2017		Hospitals		451,727

																								Statewide		2017		Nursing and residential care facilities		160,416

																								Statewide		2017		Total Employment		9,276,409

																								Statewide		2018		Ambulatory health care services		347,411

																								Statewide		2018		Home health care services		233,833

																								Statewide		2018		Hospitals		457,363

																								Statewide		2018		Nursing and residential care facilities		160,319

																								Statewide		2018		Total Employment		9,430,467



Health Care Employment	2000	2001	2002	2003	2004	2013	2014	2015	2016	1	1.0130140106263952	1.0143817311118941	1.0274779581687286	1.045212381991776	1.1707266002626953	1.1791988514926259	1.2131129335297324	1.2411350596616066	All Other Sectors	2000	2001	2002	2003	2004	2013	2014	2015	2016	1	0.99060885952628919	0.98376397565277796	0.98346446458028802	0.98861202887254163	0.97729788066181911	0.95096822764223998	0.99276561766330751	1.0027384473193759	







Table 3. NYS total employment



		Region		2014		2015		2016		2017		2018		Change Between 2014 and 2018								Region		2014		2015		2016		2017		2018		Number

														Number		Percent																								Row Labels		Sum of Population Estimate (as of July 1) - 2018

		Capital District		57,226		57,919		58,613		59,764		60,374		3,148		5.5%						Capital District		57,226		57,919		58,613		59,764		60,374		3,148		0.0550099605				Capital District		1084941

		Central New York		39,123		39,334		40,075		40,258		40,538		1,415		3.6%						Central New York		39,123		39,334		40,075		40,258		40,538		1,415		0.036167983				Central New York		775470

		Finger Lakes		64,791		65,592		67,125		68,200		69,298		4,507		7.0%						Finger Lakes		64,791		65,592		67,125		68,200		69,298		4,507		0.0695621305				Finger Lakes		1202978

		Hudson Valley		113,251		116,098		118,275		120,732		121,722		8,471		7.5%						Hudson Valley		113,251		116,098		118,275		120,732		121,722		8,471		0.0747984565				Hudson Valley		2321965

		Long Island		165,458		170,890		176,542		180,436		186,482		21,024		12.7%						Long Island		165,458		170,890		176,542		180,436		186,482		21,024		0.1270654789				Long Island		2839436

		Mohawk Valley		26,247		26,659		26,816		27,177		26,984		737		2.8%						Mohawk Valley		26,247		26,659		26,816		27,177		26,984		737		0.0280793996				Mohawk Valley		485302

		New York City		484,870		492,963		510,565		536,892		562,429		77,559		16.0%						New York City		484,870		492,963		510,565		536,892		562,429		77,559		0.1599583393				New York City		8398748

		North Country		18,215		18,601		18,898		18,976		19,026		811		4.5%						North Country		18,215		18,601		18,898		18,976		19,026		811		0.0445237442				North Country		418971

		Southern Tier		28,650		28,816		29,062		28,924		29,148		498		1.7%						Southern Tier		28,650		28,816		29,062		28,924		29,148		498		0.017382199				Southern Tier		633037

		Western New York		71,039		71,446		72,658		73,287		75,376		4,337		6.1%						Western New York		71,039		71,446		72,658		73,287		75,376		4,337		0.061050972				Western New York		1381361

		Total		1,068,870		1,088,318		1,118,629		1,154,646		1,191,377		122,507		11.5%						Total		1,068,870		1,088,318		1,118,629		1,154,646		1,191,377		122,507		0.1146135639				Grand Total		19542209

		Source: New York State Department of Labor, Quarterly Census of Employment and Wages





																						Region		2016

																								Total Population		Jobs per 100,000				% Employment in Health Care

																										Total Employment		Health Care Employment

																						Capital District		1084941		48,063.1		5,400.2		11.2%

																						Central New York		775470		43,816.7		5,121.8		11.7%

																						Finger Lakes		1202978		45,648.0		5,534.1		12.1%

																						Hudson Valley		2321965		38,946.2		5,080.7		13.0%										344,817

																						Long Island		2839436		44,592.7		6,185.6		13.9%

																						Mohawk Valley		485302		38,673.9		5,491.5		14.2%

																						New York City		8398748		48,781.6		5,980.1		12.3%

																						North Country		418971		35,432.1		4,446.2		12.5%

																						Southern Tier		633037		40,234.6		4,509.7		11.2%

																						Western New York		1381361		45,518.4		5,238.3		11.5%

																						Total		19,542,209		46,356.8		5,698.8		12.3%











Table 4. reg. % of hc employ

		Sum of AVG EMP		Column Labels

		Row Labels		2018		total in healthcare										Region		2018

		Capital Region																Total Population		Jobs per 100,000				% Employment in Health Care

		Hospitals		25225		25225														Total Employment		Health Care Employment

		Ambulatory health care services		20226		20226										Capital District		1,084,941		48,770.5		5,564.7		11.4%

		Nursing and residential care facilities		11423		11423										Central New York		775,470		44,465.5		5,227.5		11.8%

		Home health care services		3500		3500										Finger Lakes		1,202,978		46,513.3		5,760.5		12.4%

		Total Employment		529131		529131										Hudson Valley		2,321,965		40,032.9		5,242.2		13.1%

		Central Region														Long Island		2,839,436		45,543.7		6,567.6		14.4%

		Hospitals		14066												Mohawk Valley		485,302		39,421.4		5,560.2		14.1%

		Ambulatory health care services		15924												New York City		8,398,748		52,117.9		6,696.6		12.8%

		Nursing and residential care facilities		8370												North Country		418,971		36,284.1		4,541.1		12.5%

		Home health care services		2178		40538										Southern Tier		633,037		40,986.9		4,604.5		11.2%

		Total Employment		344817												Western New York		1,381,361		45,807.6		5,456.6		11.9%

		Finger Lakes Region														Total		19,542,209		48,256.9		6,135.1		12.7%

		Hospitals		33911

		Ambulatory health care services		16350

		Nursing and residential care facilities		13948

		Home health care services		5089		69298

		Total Employment		559545

		Hudson Valley Region

		Hospitals		42156

		Ambulatory health care services		47357

		Nursing and residential care facilities		20405

		Home health care services		11804		121722										North Country Region

		Total Employment		929549												Hospitals		9,710

		Long Island														Ambulatory health care services		5,703

		Hospitals		73929												Nursing and residential care facilities		2,887

		Ambulatory health care services		66852												Home health care services		726		19026

		Nursing and residential care facilities		24490												Total Employment		152020

		Home health care services		21211		186482

		Total Employment		1293184

		Mohawk Valley Region

		Hospitals		11838

		Ambulatory health care services		6967

		Nursing and residential care facilities		6418

		Home health care services		1761		26984

		Total Employment		191313

		New York City

		Hospitals		205108

		Ambulatory health care services		129152

		Nursing and residential care facilities		49834

		Home health care services		178335		562429

		Total Employment		4377250

		North Country Region

		Hospitals		9710

		Ambulatory health care services		5703

		Nursing and residential care facilities		2887

		Home health care services		726		19026

		Total Employment		152020

		Southern Region

		Hospitals		13535

		Ambulatory health care services		7796

		Nursing and residential care facilities		6738

		Home health care services		1079		29148

		Total Employment		259462

		Statewide

		Hospitals		457363

		Ambulatory health care services		347411

		Nursing and residential care facilities		160319

		Home health care services		233833		1198926

		Total Employment		9430467

		Western Region

		Hospitals		27829

		Ambulatory health care services		26051

		Nursing and residential care facilities		15482

		Home health care services		6014

		Total Employment		632769		75376

		Grand Total		21089810



North Country Health Care Employment, by Setting, 2018





Hospitals	Ambulatory health care services	Nursing and residential care facilities	Home health care services	9710	5703	2887	726	







Downstate.Upstate

		Total employment																		Hospitals																		Ambulatory Care																		Nursing and Residential Care																		Home Health Care

		Region		2014		2015		2016		2017		2018		Change Between 2014 and 2018						Region		2014		2015		2016		2017		2018		Change Between 2014 and 2018						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016						Region		2014		2015		2016		2017		2018		Change Between 2012 and 2016

														Number		Percent																Number		Percent																Number		Percent																Number		Percent																Number		Percent

		Capital District		57,226		57,919		58,613		59,764		60,374		3,148		5.5%				Capital District		23,552		23,887		24,365		24,907		25,225		1,673		7.1%				Capital District		19,118		19,476		19,866		19,933		20,226		1,108		5.8%				Capital District		11,167		11,278		11,203		11,490		11,423		256		2.29%				Capital District		3,419		3,278		3,179		3,434		3,500		81		2.4%

		Central New York		39,123		39,334		40,075		40,258		40,538		1,415		3.6%				Central New York		13,715		13,708		13,755		13,931		14,066		351		2.6%				Central New York		14,677		14,690		15,313		15,622		15,924		1,247		8.5%				Central New York		8,589		8,833		8,909		8,522		8,370		-219		-2.55%				Central New York		2,142		2,103		2,098		2,183		2,178		36		1.7%

		Finger Lakes		64,791		65,592		67,125		68,200		69,298		4,507		7.0%				Finger Lakes		30,406		30,977		32,027		32,738		33,911		3,505		11.5%				Finger Lakes		17,497		17,067		16,863		16,719		16,350		-1,147		-6.6%				Finger Lakes		13,299		13,624		13,757		13,842		13,948		649		4.88%				Finger Lakes		3,589		3,924		4,478		4,901		5,089		1,500		41.8%

		Hudson Valley		113,251		116,098		118,275		120,732		121,722		8,471		7.5%				Hudson Valley		38,157		39,297		40,633		42,007		42,156		3,999		10.5%				Hudson Valley		42,939		44,305		44,693		46,360		47,357		4,418		10.3%				Hudson Valley		21,118		21,325		21,102		20,310		20,405		-713		-3.38%				Hudson Valley		11,037		11,171		11,847		12,055		11,804		767		6.9%

		Long Island		165,458		170,890		176,542		180,436		186,482		21,024		12.7%				Long Island		61,907		64,447		67,833		71,183		73,929		12,022		19.4%				Long Island		63,968		65,305		65,861		65,745		66,852		2,884		4.5%				Long Island		22,934		23,111		23,681		23,953		24,490		1,556		6.78%				Long Island		16,649		18,027		19,167		19,555		21,211		4,562		27.4%

		Mohawk Valley		26,247		26,659		26,816		27,177		26,984		737		2.8%				Mohawk Valley		11,435		11,585		11,667		11,773		11,838		403		3.5%				Mohawk Valley		6,755		6,823		6,845		6,968		6,967		212		3.1%				Mohawk Valley		6,692		6,881		6,834		6,724		6,418		-274		-4.09%				Mohawk Valley		1,365		1,370		1,470		1,712		1,761		396		29.0%

		New York City		484,870		492,963		510,565		536,892		562,429		77,559		16.0%				New York City		209,677		203,259		205,350		205,662		205,108		-4,569		-2.2%				New York City		117,446		121,245		124,832		129,172		129,152		11,706		10.0%				New York City		50,742		50,184		49,922		50,172		49,834		-908		-1.79%				New York City		107,005		118,275		130,461		151,886		178,335		71,330		66.7%

		North Country		18,215		18,601		18,898		18,976		19,026		811		4.5%				North Country		8,957		9,216		9,438		9,507		9,710		753		8.4%				North Country		5,358		5,559		5,637		5,698		5,703		345		6.4%				North Country		3,063		3,023		3,019		2,975		2,887		-176		-5.75%				North Country		837		803		804		796		726		-111		-13.3%

		Southern Tier		28,650		28,816		29,062		28,924		29,148		498		1.7%				Southern Tier		13,396		13,408		13,505		13,506		13,535		139		1.0%				Southern Tier		7,572		7,697		7,728		7,675		7,796		224		3.0%				Southern Tier		6,621		6,631		6,692		6,689		6,738		117		1.77%				Southern Tier		1,061		1,080		1,137		1,054		1,079		18		1.7%

		Western New York		71,039		71,446		72,658		73,287		75,376		4,337		6.1%				Western New York		26,153		26,322		26,376		26,457		27,829		1,676		6.4%				Western New York		24,140		24,448		25,421		25,782		26,051		1,911		7.9%				Western New York		15,594		15,543		15,506		15,482		15,482		-112		-0.72%				Western New York		5,152		5,133		5,355		5,566		6,014		862		16.7%

		Downstate		650,328		663,853		687,107		717,328		748,911		98,583		28.7%				Total		437,355		436,106		444,949		451,671		457,307		19,952		4.6%				Total		319,470		326,615		333,059		339,674		342,378		22,908		7.17%				Total		159,819		160,433		160,625		160,159		159,995		176		0.11%				Total		152,256		165,164		182,845		203,142		231,697		79,441		52.2%

		Upstate		418,542		424,465		431,522		437,318		442,466		23,924		38.7%				Downstate		271,584		267,706		273,183		276,845		279,037		7,453		2.7%				Downstate		181,414		186,550		190,693		194,917		196,004		14,590		14.5%				Downstate		73,676		73,295		73,603		74,125		74,324		648		0.9%				Downstate		123,654		136,302		149,628		171,441		199,546		75,892		61.4%

		Total		1,068,870		1,088,318		1,118,629		1,154,646		1,191,377		122,507		11.46%				Upstate		165,771		168,400		171,766		174,826		178,270		12,499		7.5%				Upstate		138,056		140,065		142,366		144,757		146,374		8,318		38.5%				Upstate		86,143		87,138		87,022		86,034		85,671		-472		-0.5%				Upstate		28,602		28,862		33,217		31,701		32,151		3,549		12.4%

		Source: New York State Department of Labor, Quarterly Census of Employment and Wages																		Total		437355		436106		444949		451671		457307		19952						Total		319470		326615		333059		339674		342378		22908		7.2%				Total		159,819		160,433		160,625		160,159		159,995		176		0.1%				Total		152,256		165,164		182,845		203,142		231,697		79,441		52.2%

				Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

																Number		Percent

				Hospitals		8,957		9,216		9,438		9,507		9,710		753		8.4%

				Ambulatory Care		5,358		5,559		5,637		5,698		5,703		345		6.4%

				Nursing and Residential Care		3,063		3,023		3,019		2,975		2,887		-176		-5.75%

				Home Health Care		837		803		804		796		726		-111		-13.3%





NYC-employment growth

		Figure 19. Employment Growth in the New York City Region, 2000-2016 (Standardized to 2000)

																								From ex 40

																										2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health Care Employment 		373340.5		376798		383333		388030		394089		399564		408424		418453		424505		430724		435264		441651		447956		466439.89513		484870		492963		510565		536,892		562,429

																								All other Sectors		3240834		3221987		3095536		3035953.58		3045846.92		3091970.5		3144606.08		3221603.67		3249164		3133091.17		3155578		3220080		3302621		3373522.969047		3481263		3587847		3654250		3,715,696		3,814,821

																										2000		2001		2002		2003		2004		2005		2006		2007		2008		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018

																								Health care employment 		100.0%		100.9%		102.7%		103.9%		105.6%		107.0%		109.4%		112.1%		113.7%		115.4%		116.6%		118.3%		120.0%		124.9%		129.9%		132.0%		136.8%		143.8%		150.6%

																								All other sectors		100.0%		99.4%		95.5%		93.7%		94.0%		95.4%		97.0%		99.4%		100.3%		96.7%		97.4%		99.4%		101.9%		104.1%		107.4%		110.7%		112.8%		114.7%		117.7%

																																																																average

																																																		key fiindings		5.0%		4.9%		2.2%		4.7%		7.1%		6.8%		5.1%

																																																														3.1%

																								New York City		2017		Ambulatory health care services		129,172

																								New York City		2017		Home health care services		151,886

																								New York City		2018		Hospitals		205,108																1

																								New York City		2018		Nursing and residential care facilities		49,834		Healthcare Employment		254,942

																								New York City		2018		Total Employment		4,377,250		All other sectors		4,122,308



Health care employment 	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	1.0092609829364882	1.0267651112054546	1.0393461196950238	1.0555752724389666	1.0702401694967463	1.0939718567902492	1.1208347339760891	1.1370451370799581	1.1537028530255895	1.1658633338735016	1.1829710411809058	1.1998591098474449	1.2493685928261198	1.298733997517012	1.3204112599624205	1.3675585691881809	1.4380759655060196	1.5064773310155211	All other sectors	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	2015	2016	2017	2018	1	0.99418452163856585	0.95516647875207428	0.93678157535992279	0.93983428956867265	0.95406629898353312	0.97030766771763055	0.9940662403566487	1.0025703260333603	0.96675459773626138	0.97369319132050558	0.99359609285757899	1.0190651542164761	1.0409428465163593	1.0741873850990207	1.1070752158240746	1.1275646947668405	1.1465246291541	1.1771108918259925	







NYC



		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018												2014		2015		2016		2017		2018

														Number		Percent

		Hospitals		117,446		203,259		205,353		205,662		205,108		87,662		74.64%								Hospitals		117,446		203,259		205,353		205,662		205,108

		Ambulatory care (excluding home health)		107,005		121,245		125,105		129,172		129,152		22,147		20.70%								Ambulatory care (excluding home health)		107,005		121,245		125,105		129,172		129,152

														0		ERROR:#DIV/0!								Nursing home and residential care facilities		50,742		50,184		49,883		50,172		49,834

		Nursing home and residential care facilities		50,742		50,184		49,883		50,172		49,834		-908		-1.79%								Home health care		107,005		203,259		130,504		151,886		178,335

		Home health care		107,005		203,259		130,504		151,886		178,335		71330		66.66%								Total		382,198		577,947		510,845		536,892		562,429

		Total		382,198		577,947		510,845		536,892		562,429		180,231		47.16%





[CATEGORY NAME]
[PERCENTAGE]



[CATEGORY NAME]
[PERCENTAGE]









Hospitals	Ambulatory care (excluding home health)	Nursing home and residential care facilities	Home health care	205108	129152	49834	178335	

Hospitals	2014	2015	2016	2017	2018	117446	203259	205353	205662	205108	Ambulatory care (excluding home health)	2014	2015	2016	2017	2018	107005	121245	125105	129172	129152	Nursing home and residential care facilities	2014	2015	2016	2017	2018	50742	50184	49883	50172	49834	Home health care	2014	2015	2016	2017	2018	107005	203259	130504	151886	178335	2014	2015	2016	2017	2018	









Capital Region



		Setting				2014		2015		2016		2017		2018		Change Between 2014 and 2018

																Number		Percent

		Hospitals				23,552		23,887		24,365		24,907		25,225		1,673		7.10%

		Ambulatory care				19,118		19,476		19,866		19,933		20,226		1,108		5.80%

		(excluding home health)

		Nursing home and personal care facilities				11,167		11,278		11,203		11,490		11,423		256		2.29%

		Home health care				3,419		3,278		3,179		3,343		3,500		81		2.37%

		Total				57,226		57,919		58,613		59,673		60,374		3,118		5.16%











Central

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		13,715		13,708		13,755		13,931		14,066		351		2.56%

		Ambulatory care (excluding home health)		14,677		14,690		15,313		15,622		15,924		1,247		8.50%

		Nursing home and personal care facilities		8,589		8,833		8,909		8,522		8,370		-219		-2.55%

		Home health care		2,142		2,103		2,098		2,183		2,178		36		1.68%

		Total		39,123		39,334		40,075		40,258		40,538		1,415		3.62%







Finger lakes

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		30,406		30,977		32,027		32738		33911		3,505		11.53%

		Ambulatory care (excluding home health)		17,497		17,067		16,863		16719		16350		-1,147		-6.56%

		Nursing home and personal care facilities		13,299		13,624		13,757		13842		13948		649		4.88%

		Home health care		3,589		3,924		4,478		4901		5089		1,500		41.79%

		Total		64,791		65,592		67,125		68,200		69,298		4,507		7.0%







Hudson

		Setting		2014		2015		2016		2017		2018		Change Between 2012 and 2016

														Number		Percent

		Hospitals		38,157		39,297		40,633		42007		42156		3,999		10.5%

		Ambulatory care		42,939		44,305		44,693		46360		47357		4,418		10.3%

		Nursing home and personal care facilities		21,118		21,325		21,102		20310		20405		-713		-3.4%

		Home health care		11,037		11,171		11,847		12055		11804		767		6.9%

		Total		113,251		116,098		118,275		120,732		121,722		8,471		7.5%

		Source: New York State Department of Labor, ES-202





Long Island

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		61,907		64,447		67,833		71183		73929		12,022		19.42%

		Ambulatory care		63,968		65,305		65,861		65745		66852		2,884		4.51%

		Nursing home and		22,934		23,111		23,681		23953		24490		1,556		6.78%

		Home health care		16,649		18,027		19,167		19555		21211		4,562		27.40%

		Total		165,458		170,890		176,542		180436		186482		21,024		12.71%

		Source: New York State Department of Labor, ES-202





Mohawk Valley

		Setting		2014		2015		2016		2017		2018		Change Between 2012 and 2016

														Number		Percent

		Hospitals		11,435		11,585		11,667		11,773		11,838		403		3.5%

		Ambulatory care		6,755		6,823		6,845		6,968		6,967		212		3.1%

		Nursing home and personal care facilities		6,692		6,881		6,834		6,724		6,418		-274		-4.1%

		Home health care		1,365		1,370		1,470		1,712		1,761		396		29.0%

		Total		26,247		26,659		26,816		27177		26984		737		2.8%







North Country

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		8,957		9,216		9,438		9507		9710		753		8.4%

		Ambulatory care		5,358		5,559		5,637		5698		5703		345		6.4%

		Nursing home and personal care facilities		3,063		3,023		3,019		2975		2887		-176		-5.7%

		Home health care		837		803		804		796		726		-111		-13.3%

		Total		18,215		18,601		18,898		18976		19026		811		4.5%

		Source: New York State Department of Labor, Quarterly Census of Employment and Wages





Southern Tier

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		13,659		13,694		13,396		13,506		13,535		-124		-0.91%

		Ambulatory care		7,586		7,591		7,572		7,675		7,796		210		2.77%

		Nursing homes and personal care facilities		6,706		6,665		6,621		6,689		6,738		32		0.48%

		Home health care		1,131		1,139		1,061		1,054		1,079		-52		-4.60%

		Total		29,082		29,089		28,650		28,924		29,148		66		0.23%

		Source: New York State Department of Labor, Quarterly Census of Employment and Wages





Western

		Setting		2014		2015		2016		2017		2018		Change Between 2014 and 2018

														Number		Percent

		Hospitals		26,153		26,322		26,376		26,457		27,829		1,676		6.41%

		Ambulatory care		24,140		24,448		25,421		25,782		26,051		1,911		7.92%

		Nursing home and personal care facilities		15,594		15,543		15,506		15,482		15,482		-112		-0.72%

		Home health care		5,152		5,133		5,355		5,566		6,014		862		16.73%

		Total		71,039		71,446		72,658		73,287		75,376		4,337		6.11%

		Source: New York State Department of Labor, ES-202
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In 2018, Hospitals Employed the Most Health
Care Workers

North Country Health Care Employment, by Setting, 2018
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Between 2016 - 2026, Employment in Health Care in the North Country
is Projected to Grow Faster than in Other Employment Sectors
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Recruitment Difficulties in Regional NY
Hospitals

Recruitment Difficulties and Reasons in Capital District, Central, Mohawk Valley,
and North Country Hospitals, 2019

Reasons for Recruitment Difficulty
Percentage of

Occupations Rated Difficult to ~ Respondents

Recruit in Region Indicating Shortage of Non-competitive ~ Non-competitive
Difficulty Workers Salaries benefits
Neurologists 100.0% 50.0% 25.0% 0.0%
Clinical Laboratory Technicians 100.0% 88.9% 11.1% 0.0%
Clinical Laboratory Technologists 100.0% 88.9% 11.1% 0.0%
Psychiatrists 100.0% 87.5% 0.0% 0.0%
Gastroenterologists 87.5% 62.5% 0.0% 0.0%
Psychiatric NPs 87.5% 87.5% 25.0% 0.0%
Cardiologists 85.7% 71.4% 0.0% 0.0%
Psychologists 75.0% 62.5% 0.0% 0.0%
Registered Nurses 70.0% 40.0% 20.0% 0.0%
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		12/17/19 6:21		12/17/19 7:36		IP Address		208.125.81.163		100		4504		True		12/17/19 7:36		R_30orzUiz3n2ObhC										43.0641937256		-74.3339996338		anonymous		EN								One Hospital		Nathan Littauer Hospital & Nursing Home																																										12.2		11.2		0		0		16		16		0		0		9		9		0		0		11		11		1		0		0		0		0		0		0		0		0		0		2		2		1		0		1.72		1.72		0		0		5		5		0		0		0		0		0		0		17		8		0		0		16.2		12.8		0		0		40		30		0		0		3		3		0		0		5		5		0		0		12.4		8		0		0		100		80		0		0		1		1		0		0		25		16		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		3		3		3																																																																																																																																																																																																																																		N/A		N/A		No																						No																																										No																																										The Same		The Same

		12/17/19 8:30		12/18/19 9:11		IP Address		24.213.150.162		100		88857		True		12/18/19 9:11		R_6rubP0ZZATkUCQh										42.7409973145		-78.1428985596		anonymous		EN								One Hospital		WCCHS																																										0		0		0		0		0		0		0		0		1		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		1		8		3		1		0		1		0		0		0		116		34		26		0		4		1		0		0		3		0		0		0		0		0		0		0		134		21		15		1		1		0		0		0		56		12		11		0		2		1		0		0		2		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		9		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		1		1		1		1		1		1		1		1		1		4		1		2		1		1		1		3		1		5		2		1		1		1		1		1		1		1		1		1																						Shortage of Workers				Shortage of Workers								Shortage of Workers,Non-competitive salaries				Shortage of Workers																						1		1		1		1		1		1		1		1		1		1		1		1		3		1		1		1		4		1		3		1		1		1		1		1		1		1		1		1		1																										Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																										Yes		RN		LPN		CNA		Surgical Services														No																																										No																																										Reduce		Reduce

		9/18/19 10:22		9/18/19 10:22		IP Address		74.8.191.173		9		22		False		12/18/19 9:22		R_54O2NTA7lUAmNlT														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/19/19 7:45		12/19/19 8:01		IP Address		206.159.159.142		100		952		True		12/19/19 8:01		R_3fxhNa7yyTxZl6H										42.4895019531		-79.3311004639		anonymous		EN		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		1		1		10		10		0		0		0		0		0		0		19		18		3		0		0		0		0		0		0		0		0		0		0		0		0		0		103		83		28		1		0		0		0		0		10		10		2		0		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																				5						1						3		5				3		2										4		3		3		3		2																				Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers																														1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same		The Same

		9/18/19 12:25		9/19/19 13:40		IP Address		144.121.93.254		9		90916		False		12/19/19 12:41		R_XCkxTXjnw1LGxk5														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/25/19 8:37		12/20/19 7:58		IP Address		161.136.4.36		100		2157646		True		12/20/19 7:58		R_2uyPkzl9IDR2QRN										42.9297027588		-78.7434005737		anonymous		EN		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Erie County Medical Center																																										16		42		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		40		47		14		0		59		54		9		0		0		433		87		6		28		39		4		1		22		24		10		0		11		14		0		0		944		1056		101		17		5		29		9		0		260		271		33		1		0		40		3		0		0		10		0		0		0		73		0		0		2		5		0		0		0		0		0		0		54		51		5		3		22		7		2		0		58		54		9		0		2		16		2		0		1		0		0		0																				3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																						Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																																						1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand		Expand

		11/19/19 10:01		12/20/19 11:46		IP Address		66.109.40.125		100		2684683		True		12/20/19 11:46		R_4IrFmW92H4E99MB										42.2478027344		-73.7539978027		anonymous		EN		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Columbia Memorial Hospital 																																										35		2		1		0		5		0		1		0		2		2		1		0		4		0		0		0		0		0		0		0		0		0		0		0		2		2		1		1		0		0		0		0		3		0		0		0		29		9		11		1		8		1		3		0		17		4		0		0		85		33		29		0		7		1		0		0		5		0		2		0		0		4		2		0		191		38		47		5		1		0		0		0		68		5		16		2		6		5		4		0		2		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3										Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																				3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same		The Same

		11/18/19 14:41		12/20/19 13:47		IP Address		198.206.226.254		100		2761562		True		12/20/19 13:47		R_2CWyQGl87CrhZS3										43.3114929199		-73.6447982788		anonymous		EN		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Glens Falls Hospital																																												12		4		0		2		2		0		0		0		0		0		0		0		0		0		0		11		11		0		0		0		0		0		0		0		0		0		0		2		2		0		0		5		5		0		0		13		11		0		0		36		30		3		0		31		25		6		0		166		151		71		0		34		31		3		0		28		26		5		0		50		44		7		0		620		542		154		0		1		1		0		0		33		31		21		0		11		7		4		0		2		2		0		0		7		5		6		0		4		4		0		0		5		3		0		0		8		6		1		0		5		4		1		0		10		7		2		0		0		0		0		0		0		0		0		0		4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2		Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers						5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce		Reduce

		11/22/19 8:19		12/26/19 7:30		IP Address		128.151.71.21		100		2934651		True		12/26/19 7:30		R_2PdQcPt39swNxZE										43.1275024414		-77.6277008057		anonymous		EN		Cate Figaro		585-341-8200		catherine_figaro@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11.1		0		0		0		21.9		5.1		2		0		55.24		15.1		11		2		166.48		81.8		45		1		36		2		1		0		27.85		19.5		11		1		73.25		16		5		0		628.53		184.2		78		11		2.5		1.5		1		0		49.9		22.8		18		0		22.27		10.4		6		0		2.28		1		1		0		0		0		0		0		0		0		0		0		0.7		0		0		0		0		0		0		0		0		0		0		0		22.93		8.5		6		2		0		0		0		0		0		0		0		0																				5		5		3		2		2		3		3		4		2		3		3		2						2				2		2																								Shortage of Workers		Shortage of Workers												Shortage of Workers																																												3		3		3		4		2		2		3		5				3		3		3												2																								Left for a Better Paying Position		Left for a Better Paying Position		Left for a Better Paying Position		Family Commitments,Burnout,Workplace Violence						Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout				Left for a Better Paying Position																Left for a Better Paying Position,Family Commitments										No																						No																																										Yes		RN		nights/weekends		NP/PA		Nights/weekends																																		The Same		The Same

		12/20/19 7:49		1/8/20 9:50		IP Address		128.151.71.21		100		1648839		True		1/8/20 9:50		R_Ry6GiKrpXa1o3ct										43.1275024414		-77.6277008057		anonymous		EN		Caroline Reese		5853410233		caroline_reese@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		5		7		0		0		33		27		0		0		4		1		0		0		19		9		0		0		20		5		0		0		119		73		0		0		0		1		0		0		8		18		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		10		6		0		0		0		0		0		0		0		0		0																				3		4		3				2		4		3		4				4		3		4						5				2		2																								Shortage of Workers		Shortage of Workers								Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers																														2		2		3		4		1		3		3		4		2		4		2		2												3																														Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																										Yes		RNs		LPNs		patient care tech		Surgical Tech		Nurse Practitioners 												No																																										Yes		RN		E/N/W		PA		E/N/W		Lab Tech		E/N/W		MSW		Eve		CT		E/N/W		Asst. Nurse Manager		Eve		Experienced PCT		E/N/W														Expand		The Same

		1/7/20 14:20		1/13/20 9:45		IP Address		64.196.182.150		100		501910		True		1/13/20 9:45		R_1nMZM4UQENw3n62										42.3256072998		-77.6593017578		anonymous		EN		Autumn Snyder		607-324-8751		autumn_snyder@URMC.Rochester.edu		One Hospital		St. James Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		11		11		2		0		3		3		0		0		30		26		8		0		4		4		0		0		0		0		0		0		14		13		1		0		85		74		10		0		0		0		0		0		10		10		1		0		4		4		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																				5		5		3		1		5				4		5				1		4																																																																																																																																																										Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																								Yes		RN's		Phlebotomist																		No																																										Yes		RN		2n, 3rd																																						Expand		The Same

		1/7/20 9:33		1/14/20 8:35		IP Address		198.135.202.92		100		601281		True		1/14/20 8:35		R_3MzZWUbapoySIG6										42.7005004883		-74.9243011475		anonymous		EN		Christine Pirri				christine.pirri@bhsc.org		One Hospital		Cobleskill Regional Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11		0		0		0		0		0		0		0		13		5		6		0		3		0		0		0		1		0		0		0		0		0		0		0		51		4		6		0		1		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0																										3								5		3																		5																														Shortage of Workers								Shortage of Workers,Non-competitive salaries		Shortage of Workers																		Shortage of Workers,Non-competitive salaries																										4												5																				5																										Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position										Yes																						No																																										Yes																																												

		1/10/20 6:16		1/21/20 13:13		IP Address		167.206.159.34		100		975402		True		1/21/20 13:13		R_1q55lRo8uSduNIa										40.9270935059		-72.6509017944		anonymous		EN								One Hospital		Staffco of Brooklyn Stony Brook Eastern Long Island Hospital 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		9		0		0		0		0		0		0		0		0		0		0		0		40		0		0		0		11		0		0		0		5		0		0		0		0		0		0		0		117		0		0		0		1		0		0		0		9		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		8		0		0		0		0		0		0		0		18		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																										The Same		The Same

		10/24/19 8:54		10/24/19 9:08		IP Address		169.226.8.14		0		876		False		1/24/20 8:08		R_RJiCOwIzkar43PH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				
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		2/7/20 11:24		2/7/20 11:27		IP Address		144.121.93.254		100		204		True		2/7/20 11:27		R_yrwY0M5Yx9JW90J										42.5950927734		-73.6826019287		anonymous		EN								One Hospital		test																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																												

		11/8/19 10:58		11/8/19 10:58		IP Address		144.121.93.254		5		8		False		2/8/20 10:59		R_2V4iBnCNbc3vz3T														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 14:47		11/8/19 14:57		IP Address		144.121.93.254		5		632		False		2/8/20 14:58		R_1K2WVXyiV9hjrwJ														anonymous		EN								One Hospital		abc																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/11/19 5:46		11/11/19 11:52		IP Address		144.121.93.254		5		21974		False		2/11/20 11:52		R_agHBEqiAdR15mz7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/14/19 7:44		11/14/19 7:57		IP Address		169.226.8.14		35		789		False		2/14/20 7:57		R_20Ywcf0hAxaHC5U														anonymous		EN								One Hospital		ffff																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:48		11/18/19 13:48		IP Address		129.49.252.239		5		10		False		2/18/20 13:48		R_33dy2oNsMjhbMRb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.118		5		72		False		2/18/20 13:48		R_1g7lNzxWBDe5L3g														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		198.135.202.92		50		129		False		2/18/20 13:48		R_yshJLFSENDfpd2F														anonymous		EN								One Hospital		AO Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.18		5		126		False		2/18/20 13:49		R_27CYSsiEk5nJOyO														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:50		IP Address		144.121.93.254		5		19		False		2/18/20 13:50		R_PTHK196npelqVsR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		128.151.71.17		5		16		False		2/18/20 13:50		R_31z3Uz8sHb6dOiq														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		64.129.121.111		5		13		False		2/18/20 13:50		R_DCNh1mym8qNBfqN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		192.54.140.20		5		10		False		2/18/20 13:50		R_1FJ5MJMwuyWXnaF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:51		IP Address		146.203.130.225		5		80		False		2/18/20 13:51		R_726KOnfcVtVJ8el														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:51		IP Address		23.226.80.114		0		41		False		2/18/20 13:51		R_3GkAJs8ouUSuYbk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 13:53		IP Address		204.110.0.1		5		18		False		2/18/20 13:53		R_3CJVCyHT1GDi40t														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:55		11/18/19 13:55		Spam		144.121.93.254		0		21		False		2/18/20 13:55		R_2qCSbOxzLBTs0fe														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:58		11/18/19 13:59		IP Address		162.30.55.192		5		54		False		2/18/20 13:59		R_1FxhRIhQgmsqOFQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		11/18/19 14:03		IP Address		24.39.85.190		5		53		False		2/18/20 14:03		R_2rqFLk3bRvcnbeC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:11		IP Address		69.193.127.2		5		282		False		2/18/20 14:11		R_02uqi5lCWkyUD1D														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:12		IP Address		97.41.196.30		30		367		False		2/18/20 14:12		R_1jwD4HIyHusY8P2														anonymous		EN								Health System/Multiple Hospitals		University of Rochester 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:12		11/18/19 14:12		IP Address		65.51.87.97		5		22		False		2/18/20 14:12		R_2EcLZUzWTwsnhsB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:12		11/18/19 14:13		IP Address		174.227.137.235		25		75		False		2/18/20 14:13		R_3PA0ZtwRU9eLce0														anonymous		EN								One Hospital		Ellis Medicine																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:20		11/18/19 14:20		IP Address		72.0.134.2		0		9		False		2/18/20 14:20		R_7UwbYQ04yZAOu9H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:21		11/18/19 14:21		Spam		72.0.134.2		5		13		False		2/18/20 14:21		R_W2H2tuMVueJUK5z														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:22		11/18/19 14:22		IP Address		206.159.159.142		5		10		False		2/18/20 14:22		R_3FRpjndvI3qsiIF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:24		11/18/19 14:25		IP Address		167.206.63.162		5		13		False		2/18/20 14:25		R_bf088HJT53CCgaB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:25		11/18/19 14:25		IP Address		198.135.202.92		5		22		False		2/18/20 14:26		R_1KlHBXwU4tInTkD														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:53		11/18/19 14:26		IP Address		64.129.121.111		30		2027		False		2/18/20 14:26		R_5pCG8e8juQE3Wzn														anonymous		EN		Jessica Joerger		315-470-7691		jessicajoerger@crouse.org		One Hospital		Crouse Health																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:35		11/18/19 14:35		IP Address		69.27.252.3		5		29		False		2/18/20 14:35		R_2xDKcXn0TJWaZIm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 14:39		IP Address		144.121.93.254		0		2778		False		2/18/20 14:39		R_XuCEx1UcVouHHwJ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:41		11/18/19 14:42		IP Address		66.109.40.125		5		27		False		2/18/20 14:42		R_3n7TfFo2sf1lYT6														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:42		11/18/19 14:43		IP Address		172.254.1.120		25		58		False		2/18/20 14:43		R_2aUCPSLv9SVWQV6														anonymous		EN								Health System/Multiple Hospitals		GHVHS		ORMC		CRMC																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/18/19 15:01		11/18/19 15:07		IP Address		66.109.33.154		60		325		False		2/18/20 15:07		R_3lJHx6dQxuH1ZwB														anonymous		EN		s		x		x		One Hospital		x																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 15:08		11/18/19 15:09		IP Address		144.121.105.210		5		49		False		2/18/20 15:09		R_1o59mKA5VVT45Ma														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:54		11/18/19 15:11		IP Address		64.19.84.195		5		1019		False		2/18/20 15:11		R_1JLXwA3BzQAYYw8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:13		11/18/19 15:14		IP Address		167.206.147.218		5		22		False		2/18/20 15:14		R_3m2EUZ0a44HSrSP														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:23		11/18/19 15:24		IP Address		216.165.126.118		5		86		False		2/18/20 15:25		R_3hGRmoQkuThCMN4														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:33		11/18/19 15:33		IP Address		128.151.71.23		0		17		False		2/18/20 15:33		R_3ijRr5OCRDnTXB7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:37		11/18/19 15:37		Spam		216.165.126.118		5		13		False		2/18/20 15:37		R_1QmalIQt0W9cCcG														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:57		11/18/19 15:59		IP Address		108.167.117.131		35		78		False		2/18/20 15:59		R_yyAtEDTlUSEEYH7														anonymous		EN		EMILY GAZDA		3145195224		egazda@cahny.org		One Hospital		CARTHAGE AREA HOSPITAL																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 16:41		11/18/19 16:41		IP Address		67.248.242.188		5		22		False		2/18/20 16:41		R_0kff3WQHUFNANSV														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 19:30		11/18/19 19:30		IP Address		4.26.36.130		5		21		False		2/18/20 19:30		R_1pR2JHDC7vpvtl7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 4:55		11/19/19 4:56		IP Address		64.19.85.34		5		57		False		2/19/20 4:56		R_Y05kt3lK1NkLscx														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:43		11/19/19 5:44		IP Address		73.23.227.240		5		21		False		2/19/20 5:44		R_3RdO0HyosiTvsee														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:13		11/19/19 6:15		IP Address		139.127.134.191		30		78		False		2/19/20 6:15		R_3PmzFmSr47pGr67														anonymous		EN								Health System/Multiple Hospitals		SUNY Upstate Medical University		Upstate University Hospital		Upstate at Community General																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/19/19 6:16		11/19/19 6:16		IP Address		139.127.133.32		5		17		False		2/19/20 6:16		R_3Ok4Fws9Wu0KYUR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:59		11/19/19 6:21		IP Address		64.19.82.51		5		1352		False		2/19/20 6:22		R_3FR2PXJjflrblL9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:28		11/19/19 6:28		IP Address		66.152.124.189		5		19		False		2/19/20 6:28		R_1eXKTIaS8G1xbTm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:36		11/19/19 6:37		IP Address		198.135.202.92		30		67		False		2/19/20 6:38		R_1mEFjZNOaeM1FHa														anonymous		EN		Cassandra Howe		607-431-5080		cassandra.howe@aofmh.org		One Hospital		A.O. Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 6:48		11/19/19 6:50		IP Address		146.203.130.225		5		97		False		2/19/20 6:50		R_1hMDZme8ne2moV8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:00		11/19/19 7:01		IP Address		192.54.140.20		5		71		False		2/19/20 7:01		R_2QLGXlJN8aeVJAA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:12		11/19/19 7:12		IP Address		144.121.102.245		5		26		False		2/19/20 7:13		R_4H0aCZ7eo6sqQut														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:18		11/19/19 7:19		Spam		146.203.130.225		5		22		False		2/19/20 7:19		R_eg0yW352xhVjIn7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:48		11/19/19 7:48		IP Address		47.19.143.2		5		8		False		2/19/20 7:48		R_2CWbfYPcVpmUbZC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 8:44		11/19/19 8:48		IP Address		74.117.136.199		35		211		False		2/19/20 8:48		R_1gwQrznnKZNhvTO														anonymous		EN		Frank Wegner		646-714-6094		wegnerf@hss.edu		One Hospital		Hospital for Special Surgery																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 9:45		11/19/19 9:52		IP Address		72.231.173.89		0		390		False		2/19/20 9:52		R_2SAlyKZzF0pbdoC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:33		11/19/19 10:51		IP Address		65.51.132.50		5		73062		False		2/19/20 10:51		R_28Sw7lhyK1V3MKb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 12:56		11/19/19 12:57		IP Address		74.43.236.245		0		64		False		2/19/20 12:58		R_W0O3BiRBAnB8Cl3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:12		11/19/19 13:12		Spam		74.43.236.245		0		33		False		2/19/20 13:12		R_0wecU0Jptw6HMEF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:35		11/19/19 13:36		IP Address		4.26.36.130		5		31		False		2/19/20 13:36		R_3MrMtuVaQBJiZXQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 16:26		11/19/19 16:26		IP Address		174.224.143.81		5		5		False		2/19/20 16:26		R_4NEXu6o31L7aZe9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:15		11/20/19 11:15		IP Address		64.19.84.195		5		21		False		2/20/20 11:15		R_2pVQjgKXNvQB7tN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:41		11/20/19 11:41		IP Address		66.109.33.154		5		13		False		2/20/20 11:41		R_1i55a0umwj2S5da														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/26/19 13:56		11/26/19 13:57		IP Address		208.125.81.163		30		111		False		2/26/20 15:34		R_2SwT7Oa30YAPc9Z														anonymous		EN								One Hospital		Nathan Littauer Hospital and Nursing Home																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 7:47		12/3/19 12:26		IP Address		66.109.40.125		0		1226357		False		3/3/20 12:26		R_1q1UdQ6GqUhj7r8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:47		12/6/19 11:10		IP Address		66.109.40.125		5		1484582		False		3/6/20 11:10		R_1loV7rSagk5Tt0H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/10/19 12:24		12/10/19 12:29		IP Address		64.19.85.34		60		288		False		3/10/20 13:29		R_1OxFN6QKBLEPUkq														anonymous		EN		DIANA CHAMBERLAIN		315-519-5489		DCHAMBERLAIN@CAHNY.ORG		One Hospital		CARTHAGE AREA HOSPITAL 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		12/12/19 9:10		IP Address		66.109.40.125		0		2057034		False		3/12/20 10:10		R_1ln2rs8KNnA8SMW														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/14/19 12:21		12/14/19 12:22		IP Address		204.68.186.4		5		12		False		3/14/20 13:22		R_10Dx5TyXkKUjtE8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/16/19 10:59		12/16/19 11:02		IP Address		208.125.81.163		35		140		False		3/16/20 12:02		R_8qXrU7nQirMSYcp														anonymous		EN								One Hospital		Nathan Littauer Hospital & Nursing Home																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/16/19 14:09		12/16/19 14:11		IP Address		174.224.143.54		0		104		False		3/16/20 15:12		R_2b2J0tkZSK0F7s8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/17/19 9:03		12/17/19 9:05		IP Address		24.213.150.162		45		106		False		3/17/20 10:05		R_3gZrGh6f5iBqTBq														anonymous		EN		someone		1234567891		noone@noone.com		Health System/Multiple Hospitals		hflkj		wccj		anlk																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 10:17		12/19/19 12:06		IP Address		67.240.173.38		45		6505		False		3/19/20 13:06		R_2v5R9YVKWasJHy1														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																						Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers																														4		3																																																																																																																																																																																																						

		12/20/19 7:49		12/20/19 10:57		IP Address		128.151.71.24		30		11274		False		3/20/20 11:57		R_1OjK5quOypgfHSb														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		580		0		0		0		0		0		0		0		170		0		0		0		180		0		0		0		280		0		0		0		3000		0		0		0		0		0		0		0		86		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/24/19 8:03		12/24/19 8:04		IP Address		128.151.71.24		5		7		False		3/24/20 9:04		R_3nbXsEwUlR3DqaK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/24/19 8:08		12/24/19 8:16		Spam		128.151.71.24		5		481		False		3/24/20 9:16		R_1QzRFZYQED1dvE1														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/26/19 7:31		12/26/19 7:31		IP Address		128.151.71.21		35		32		False		3/26/20 8:32		R_2dYLlnRFCEkAix2														anonymous		EN								One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 12:37		1/7/20 8:40		IP Address		144.121.93.254		0		4305744		False		4/7/20 9:40		R_yPxZ7Jhz6nBPp4J														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:50		1/7/20 8:51		IP Address		63.246.205.122		5		13		False		4/7/20 9:51		R_3GCmzlUY3Kca2CU														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:59		1/7/20 9:00		IP Address		47.19.143.2		5		12		False		4/7/20 10:00		R_11jbbaBqtCpVBvz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:13		1/7/20 9:14		IP Address		198.179.112.82		30		29		False		4/7/20 10:14		R_2X1hlt0A7ZeyVOd														anonymous		EN								One Hospital		test																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:15		1/7/20 9:16		IP Address		128.151.71.23		5		24		False		4/7/20 10:16		R_1Fa1Zr21pQ6QkSS														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:16		1/7/20 9:17		IP Address		24.39.85.190		5		12		False		4/7/20 10:17		R_3Oeo1aKyQYZTixv														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:40		1/7/20 9:41		IP Address		167.206.147.218		5		12		False		4/7/20 10:41		R_1gin7ZLCEpQZMs3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		1/7/20 9:42		IP Address		98.0.236.3		50		4304417		False		4/7/20 10:42		R_2Qns52hTGzcf8b5														anonymous		EN								Health System/Multiple Hospitals		Flushing hospital		Jamaica Hospital		Flushing Hospital																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:48		1/7/20 9:48		IP Address		192.54.140.20		5		23		False		4/7/20 10:49		R_DeeO1plhLvmHVgR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:58		1/7/20 9:58		IP Address		198.179.112.82		5		32		False		4/7/20 10:58		R_2fxt299HFASKKXK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:06		1/7/20 10:06		IP Address		174.199.9.56		5		4		False		4/7/20 11:06		R_2fDQpYwcmmvkOEH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:10		1/7/20 10:13		IP Address		208.125.233.194		50		180		False		4/7/20 11:13		R_2TvmJZxOtQGnngh														anonymous		EN		Mike Messersmith		3153612340		mmessersmith@oneidahealthcare.org		One Hospital		Oneida Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 7:49		1/7/20 10:26		IP Address		204.68.186.4		60		1651010		False		4/7/20 11:27		R_1LkBDB4CRuNPTnb														anonymous		EN		shari mcdonald		716-392-1134		smcdonald2@chsbuffalo.org		One Hospital		Mercy																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 11:07		1/7/20 11:12		IP Address		209.23.127.131		85		275		False		4/7/20 12:12		R_2ANLAyEchY3DVr0														anonymous		EN								One Hospital		xxxxx																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														Yes																						Yes																																										Yes																																												

		1/7/20 11:43		1/7/20 11:44		IP Address		107.77.226.132		5		14		False		4/7/20 12:44		R_1GZjt3bNJzxvaX2														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 13:04		1/7/20 13:05		IP Address		64.22.44.114		5		13		False		4/7/20 14:05		R_6GqDCI7n5NoqNX3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 11:32		1/7/20 13:43		IP Address		4.26.36.130		0		7870		False		4/7/20 14:44		R_Bt7Rm6ME6JMX59n														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 15:04		1/7/20 15:04		IP Address		65.51.44.2		5		25		False		4/7/20 16:05		R_1duCUGWk2d1Deok														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 19:39		1/7/20 19:39		IP Address		96.236.22.187		5		14		False		4/7/20 20:40		R_3NzlXuTf8DqnNbf														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/8/20 3:12		1/8/20 3:13		IP Address		167.206.147.218		5		14		False		4/8/20 4:14		R_1LkvChzjUv7vTYm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:22		1/9/20 12:22		IP Address		167.206.147.218		5		20		False		4/9/20 13:22		R_6KETxcBzt7dot8d														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:18		1/9/20 13:30		IP Address		167.206.147.218		5		4316		False		4/9/20 14:30		R_2tKmqs5uXB0XLGN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 17:34		1/9/20 17:41		IP Address		69.27.252.3		85		389		False		4/9/20 18:41		R_esz9Z2zKojdYKWd														anonymous		EN		Diane J. Marotta		(631) 476-2735		dmarotta1@northwell.edu		One Hospital		Mather Hospital/Northwell Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										Yes																																												

		1/11/20 7:29		1/11/20 7:29		IP Address		172.74.169.98		5		7		False		4/11/20 8:29		R_3j7Kfjc86V5WkUk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 7:23		1/11/20 9:01		IP Address		204.68.186.4		5		5887		False		4/11/20 10:01		R_0j6c5uJEreejV0R														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 11:03		1/11/20 11:05		IP Address		98.5.3.153		5		153		False		4/11/20 12:06		R_24nH8zW0IQaLWCw														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 8:06		1/13/20 8:06		IP Address		63.246.205.122		5		6		False		4/13/20 9:06		R_2t9CuUe07gPBLGA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 10:36		1/13/20 10:54		IP Address		167.206.147.218		30		1107		False		4/13/20 11:54		R_3qCfozePvMxJYaR														anonymous		EN								Health System/Multiple Hospitals		Catholic Health Services of LI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/13/20 11:25		1/13/20 11:26		IP Address		4.26.36.130		0		22		False		4/13/20 12:26		R_2zMG922Zydi6048														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 11:11		1/13/20 11:33		IP Address		167.206.147.218		35		1311		False		4/13/20 12:33		R_3dQejQcl4HeccCP														anonymous		EN								Health System/Multiple Hospitals		CHSLI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/14/20 8:39		1/14/20 8:39		IP Address		162.30.55.192		5		14		False		4/14/20 9:40		R_RkUmAul0yediNDH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 5:29		1/16/20 5:58		IP Address		74.43.236.245		0		1721		False		4/16/20 6:58		R_uf7Z8Qu9biiXWpz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 7:19		1/16/20 7:20		IP Address		167.206.147.218		5		60		False		4/16/20 8:20		R_OrheIu5vZOpO6QN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 11:28		1/16/20 9:28		IP Address		169.226.8.14		0		5954412		False		4/16/20 10:28		R_1mnpsufhvWZ7nxM														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 11:06		1/16/20 11:06		IP Address		74.43.236.245		5		10		False		4/16/20 12:06		R_AnVMZhsw6vsi8yR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/17/20 11:43		1/17/20 11:45		IP Address		64.251.40.245		5		130		False		4/17/20 12:45		R_2UYHWxooRxDp3nb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/21/20 13:58		1/21/20 14:00		IP Address		63.246.205.122		45		125		False		4/21/20 15:01		R_6tYQB2idmsqXSpP														anonymous		EN		Colleen Mc Laughlin		315-255-7007		cmclaugh@auburnhospital.org		One Hospital		Auburn Community Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/21/20 14:00		1/21/20 14:03		IP Address		63.246.205.122		5		156		False		4/21/20 15:03		R_3DvFh8JmSXSiwLi														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/28/20 6:47		1/28/20 8:41		IP Address		4.26.36.130		30		6843		False		4/28/20 9:42		R_wN49d56CO0tgs0x														anonymous		EN		Cindy Gardepe		6078652171		cynthia.gardepe@nyuhs.org		One Hospital		UHS Delaware Valley Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/28/20 8:32		1/28/20 8:54		IP Address		98.0.236.3		60		1326		False		4/28/20 9:54		R_2QfvIgFr4PCvXJL														anonymous		EN								Health System/Multiple Hospitals		Medisys Health Network		Jamaica Hospital Medical Center		Flushing Hospital Medical Center																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																																																																																																												

		11/27/19 6:17		1/28/20 16:48		IP Address		128.151.71.11		25		5394627		False		4/28/20 17:48		R_3nMBay74L1nmxdw														anonymous		EN		Jodi Howe		607-385-3929		jodi_howe@urmc.rochester.edu		One Hospital		St. James Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										





R & R Data
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		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Region				Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Teresa Parker		585-335-4237		tparker@noyeshealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		UR/Noyes Health														5		1		1		1										1		5				3		1						3		4														3				3				2								Shortage of Workers,Non-competitive salaries,Non-competitive benefits																		Shortage of Workers,Non-competitive benefits		Shortage of Workers,Non-competitive benefits		Non-competitive salaries		Non-competitive benefits						Non-competitive salaries		Shortage of Workers,Non-competitive salaries,Non-competitive benefits														Shortage of Workers,Non-competitive benefits				Shortage of Workers,Non-competitive benefits										Finger Lakes, Southern Tier, and Western New York																				3		1		3		2		1		1		3		4				3										1				1				3																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout				Family Practice				No																						No																																										Yes		Clerical		Evenings		C.N.A.		Evenings		Clinical Lab Technologist		Evenings		RN		Nights																										The Same

								One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		WCCHS														1		1		1		1		1		1		1		1		1		1		4		1		2		1		1		1		3		1		5		2		1		1		1		1		1		1		1		1		1																										Shortage of Workers				Shortage of Workers								Shortage of Workers,Non-competitive salaries				Shortage of Workers																								Finger Lakes, Southern Tier, and Western New York		1		1		1		1		1		1		1		1		1		1		1		1		3		1		1		1		4		1		3		1		1		1		1		1		1		1		1		1		1																										Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																										Yes		RN		LPN		CNA		Surgical Services														No																																										No																																										Reduce

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Western New York		Finger Lakes, Southern Tier, and Western New York		Erie County Medical Center																																3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																										Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																						Finger Lakes, Southern Tier, and Western New York																				1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand

		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Columbia Memorial Hospital 														4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3														Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																						Capital District, Central New York, Mohawk Valley, and North Country		3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same

		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Glens Falls Hospital														4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2						Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers								Capital District, Central New York, Mohawk Valley, and North Country		5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce
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		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		Southern Tier		Finger Lakes, Southern Tier, and Western New York		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital						5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries								Finger Lakes, Southern Tier, and Western New York		4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand

		Zachary Arnold		585-276-6827		zachary_arnold@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Strong Memorial Hospital																4				3								4		3		3		4		3		3		2		4		2		2		3		5		3		3		4				4		3		3		3		3		4								Shortage of Workers												Shortage of Workers,Non-competitive salaries						Shortage of Workers								Non-competitive salaries								Shortage of Workers						Shortage of Workers				Shortage of Workers										Shortage of Workers				Finger Lakes, Southern Tier, and Western New York		3		2		3		2		2		2		2		2		3		3		4		2		2		2		2		2		3		2		4		2		2		2		3		2		2		2		2		2		2																																																																No																						No																																										No																																										Expand

		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Glens Falls Hospital														4		1		1		1		3		1		1		5		3		5		5		3		3		4		2		5		5		4		4		4		2		5		3		5		2		2		2		1		1						Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Non-competitive salaries		Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries														Capital District, Central New York, Mohawk Valley, and North Country		4		3		1		1		4		1		1		4		3		2		2		3		3		3		3		4		5		2		3		5		2		5		2		5		2		5		5		1		1																																		Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position										Yes		RN		Patient Care Techs		Administrative Support		Patient Registrar														No																																										Yes		RN		2nd, 3rd		Patient Care Tech		2nd, 3rd		Pharmacist		2nd, 3rd																														Reduce

		Michael J Postilli		585-396-6024		michael.postilli@thompsonhealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Frederick Ferris Thompson Hospital														5		5		4		4		5		5		5		1		5				1		3		1		2		1		4		5		5		5		3		2																						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries																				Finger Lakes, Southern Tier, and Western New York		5		5		5		5		5		5		5				5		5		5		5		5		5		5		5		5		5		5		5		5										5		5						Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments						Internal Medicine, Emergency Dept Physicians, Nocturnist				No																						No																																										Yes		RNs		N, W		LPNs		N, W																																		Expand

		Mike Messersmith		315-361-2340		mmessersmith@oneidahealthcare.org		One Hospital		Central New York		Capital District, Central New York, Mohawk Valley, and North Country		Oneida Health														5		5		5								5						5		5				3		3						4				5		5												5												Shortage of Workers		Shortage of Workers		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers				Non-competitive salaries		Shortage of Workers						Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries												Shortage of Workers										Capital District, Central New York, Mohawk Valley, and North Country				3																3		3		3		5		3						3				4		4												4										Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position								ENT, Ortho, Wound Care, Medical Oncology, Radiation Oncology, Dermatology				Yes		CNA		LPN																		No																																										Yes		CNA`		nights																																						Expand

		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Jamaica Hospital Medical Center														4		4		5		2		5		3		5		5		5		1		4		4		2		2		1		3		3		1		1		1		4		5		2		5		3		5		1		1		2						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries										Shortage of Workers								Non-competitive salaries		Non-competitive salaries				Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Anesthesiologist, Radiologist 		Neurologist, Psychiatrist and OB/GYNs		No																						No																																										No																																										The Same

		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Flushing Hospital Medical Center														1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2										Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Radiologist 		Neurologists		No																						No																																										No																																										The Same

		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		University of Rochester Medical Center														3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																										Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers				Finger Lakes, Southern Tier, and Western New York																														4		3																																																																																																																																																																																																				



										Capital District, Central New York, Mohawk Valley, and North Country		10												Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		1		4		7		7		5		2		5		3		5		2		4		3		3		5		7		5		5		3		5		4		3		3		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

										Hudson Valley, Long Island, and New York City		9												Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		9		4		5		4		6		3		7		4		4		9		9		3		2		4		0		4		7		5		5		6		2		8		6		7		3		4		4		3		0		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		5		0		1		1		1		0		1		1		0		3		4		1		6		0		0		2		6		0		7		6		2		2		0		2		0		2		2		0		0

										Finger Lakes, Southern Tier, and Western New York		14												Hudson Valley, Long Island, and New York City		Total Cases		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

																								Hudson Valley, Long Island, and New York City		# 4 or 5		1		1		2		0		2		7		9		9		2		7		9		8		0		0		0		7		0		7		0		7		8		2		0		9		0		2		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries		0		0		0		0		0		0		0		1		0		1		1		0		0		0		0		0		2		0		1		2		0		0		0		2		0		0		1		0		0		Hudson Valley, Long Island, and New York City		# 4 or 5		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		0		0		0		0		0		7		0		0		0		0		7		7		0		7

																								Finger Lakes, Southern Tier, and Western New York		Total Cases		8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

																								Finger Lakes, Southern Tier, and Western New York		# 4 or 5		6		6		5		5		5		5		5		5		5		5		10		5		4		1		8		7		10		5		10		6		5		5		0		6		6		4		4		0		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		# 4 or 5		5		5		5		5		5		5		5		4		5		1		6		5		7		1		6		5		8		5		7		5		5		4		0		4		4		5		5		0		0

																								Statewide		Total Cases		26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18

																								Statewide		#4 or 5		16		11		12		9		13		15		21		18		11		21		28		16		6		5		8		18		17		17		15		19		15		15		6		22		9		10		8		3		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3		Statewide		# 4 or 5		10		5		6		6		6		5		6		12		5		4		10		6		13		1		6		7		14		5		14		11		14		6		0		6		4		14		14		0		7

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		4		5		4		5		5		5		5		4		4		3		8		1		5		4		5		4		4		4		4		5		1		5		4		6		2		4		0		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		1		3		1		1		2		2		0		1		6		2		1		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries		1		1		1		0		0		0		0		1		1		4		1		4		0		0		1		1		5		0		0		1		4		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		0		0		0		0		0		7		7		7		7		0		0		0		0		0		0		0		1		7		0		0		0		0		0		7		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries		0		0		0		0		1		0		0		0		0		7		0		9		0		0		0		0		0		0		0		0		1		1		0		1		0		7		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries		8		8		2		0		0		0		0		0		0		0		8		0		0		0		0		7		0		0		0		7		7		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		1		0		1		2		1		0		1		0		0		0		0		0		0		0		0		0		0		1		0		1		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0





Recruitment by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%





Recruitment by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		50.0%		68.5%		37.5%		87.5%		28.6%		44.4%		0.0%		23.5%		2400.0%		100.0%		20.0%		44.4%		0.0%		53.3%		70.0%		55.6%		55.6%		56.8%		100.0%		75.0%		42.9%		44.4%		44.4%		37.5%		0.0%		45.8%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		44.4%		88.9%		100.0%		22.2%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		0.0%		0.0%		35.6%		0.0%		77.8%		0.0%		48.9%		22.2%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		7.4%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		50.0%		62.8%		41.7%		60.0%		19.6%		9.1%		80.0%		42.9%		38.5%		90.9%		28.6%		9.1%		80.0%		47.5%		71.4%		55.6%		76.9%		24.2%		62.5%		0.0%		60.0%		33.3%		36.4%		0.0%		33.3%		38.9%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		58.1%		57.8%		55.2%		81.5%		67.9%		17.2%		29.6%		23.2%		67.7%		96.6%		18.2%		17.2%		29.6%		45.6%		51.5%		63.0%		48.4%		55.7%		60.0%		25.0%		34.6%		33.3%		27.6%		12.5%		9.1%		30.1%

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

																														R & R Data'!AK37+

				Physicians		MID-LEVEL PRACTITIONERS		Pharmacy		Non-Clinical Providers, Technicians or Technologists		Medical personnel		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		0.7301587302		0.2222222222		0.2352941176		0.5333333333		0.5681818182		0.4583333333

		Hudson Valley, Long Island, and New York City		0.5238095238		0.2222222222		0		0.3555555556		0.4888888889		0.0740740741

		Finger Lakes, Southern Tier, and Western New York		0.6527777778		0.1964285714		0.4285714286		0.4745762712		0.2416107383		0.3888888889

		Statewide		0.5833333333		0.6785714286		0.2321428571		0.4563758389		0.5570469799		0.3012820513





test

		62.5%						0.625

		 

		53.8%

		38.5%

				=('R & R Data'!AK38+'R & R Data'!Y38)/('R & R Data'!Y37+'R & R Data'!AK37)





Recruitment by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%

		statewide

		Occupations		Difficulty of Recruitment		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						sort by difficulty

		a		b		c		d		e						a		b		c		d		e

		Family and General Physicians		61.5%		84.6%		38.5%		3.8%						Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%

		Internists (General)		45.8%		70.8%		37.5%		0.0%						Gastroenterologists		87.5%		75.0%		8.3%		8.3%

		Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%						Neurologists		85.7%		76.2%		19.0%		9.5%

		Pediatricians (General)		36.0%		36.0%		0.0%		0.0%						Psychiatric NPs		81.5%		77.8%		14.8%		3.7%

		Cardiologists		56.5%		47.8%		8.7%		4.3%						Endocrinologists		68.2%		68.2%		0.0%		0.0%

		Endocrinologists		68.2%		68.2%		0.0%		0.0%						Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%

		Gastroenterologists		87.5%		75.0%		8.3%		8.3%						Infection Preventionists		63.0%		55.6%		3.7%		0.0%

		Neurologists		85.7%		76.2%		19.0%		9.5%						Family and General Physicians		61.5%		84.6%		38.5%		3.8%

		Surgeons (General)		42.3%		65.4%		11.5%		7.7%						Surgical Technicians		61.3%		58.1%		41.9%		0.0%

		Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%						Psychiatrists		60.0%		52.0%		8.0%		4.0%

		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%						Physician Assistants		58.1%		54.8%		35.5%		3.2%

		Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%						Cardiologists		56.5%		47.8%		8.7%		4.3%

		Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%						Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%

		Pharmacists		17.2%		31.0%		3.4%		0.0%						Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%

		Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%						Registered Nurses		51.5%		45.5%		24.2%		3.0%

		Physician Assistants		58.1%		54.8%		35.5%		3.2%						Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%

		Registered Nurses		51.5%		45.5%		24.2%		3.0%						Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%

		Infection Preventionists		63.0%		55.6%		3.7%		0.0%						Internists (General)		45.8%		70.8%		37.5%		0.0%

		Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%						Surgeons (General)		42.3%		65.4%		11.5%		7.7%

		Surgical Technicians		61.3%		58.1%		41.9%		0.0%						Pediatricians (General)		36.0%		36.0%		0.0%		0.0%

		Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%						Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%

		Psychiatrists		60.0%		52.0%		8.0%		4.0%						Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%

		Psychologists		25.0%		37.5%		0.0%		0.0%						Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%

		Psychiatric NPs		81.5%		77.8%		14.8%		3.7%						Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%

		Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%						Psychologists		25.0%		37.5%		0.0%		0.0%

		Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%						Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%

		Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%						Pharmacists		17.2%		31.0%		3.4%		0.0%

		Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%						Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%						Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%















sorted by difficulty tables

		re		Occupations		Difficulty of Recruitment		Reasons														retention

								Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								a		b		c		d		e		f		g

		Physicians		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%								Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

				Gastroenterologists		87.5%		75.0%		8.3%		8.3%								Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

				Neurologists		85.7%		76.2%		19.0%		9.5%								Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

				Psychiatric NPs		81.5%		77.8%		14.8%		3.7%								Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

				Endocrinologists		68.2%		68.2%		0.0%		0.0%								Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

				Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%								Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

				Infection Preventionists		63.0%		55.6%		3.7%		0.0%								Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

				Family and General Physicians		61.5%		84.6%		38.5%		3.8%								Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

				Surgical Technicians		61.3%		58.1%		41.9%		0.0%								Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Psychiatrists		60.0%		52.0%		8.0%		4.0%								Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Physician Assistants		58.1%		54.8%		35.5%		3.2%								Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

				Cardiologists		56.5%		47.8%		8.7%		4.3%								Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%

				Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%								Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

				Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%								Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

				Registered Nurses		51.5%		45.5%		24.2%		3.0%								Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

				Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%								Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

				Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%								Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

				Internists (General)		45.8%		70.8%		37.5%		0.0%								Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

				Surgeons (General)		42.3%		65.4%		11.5%		7.7%								Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

				Pediatricians (General)		36.0%		36.0%		0.0%		0.0%								Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

				Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

				Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%								Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

				Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%								Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

				Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%								Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

				Psychologists		25.0%		37.5%		0.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

				Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%								Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

				Pharmacists		17.2%		31.0%		3.4%		0.0%								Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

				Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%





Recruitment Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		88.9%		88.9%		62.5%		20.0%		55.6%		37.5%		62.5%		40.0%		44.4%		44.4%		55.6%		62.5%		87.5%		62.5%		87.5%		42.9%		55.6%		55.6%		37.5%		42.9%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		11.1%		11.1%		0.0%		10.0%		0.0%		0.0%		0.0%		20.0%		0.0%		22.2%		33.3%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		11.1%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		53.8%		81.8%		41.7%		35.7%		36.4%		60.0%		35.7%		71.4%		44.4%		30.8%		46.2%		50.0%		62.5%		57.1%		60.0%		60.0%		33.3%		36.4%		14.3%		33.3%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		30.8%		18.2%		58.3%		7.1%		9.1%		30.0%		21.4%		42.9%		11.1%		46.2%		23.1%		50.0%		0.0%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		7.1%		0.0%		10.0%		0.0%		7.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		77.8%		11.1%		77.8%		0.0%		77.8%		77.8%		11.1%		0.0%		88.9%		0.0%		22.2%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		77.8%		100.0%		100.0%		0.0%		0.0%		0.0%		88.9%		0.0%		0.0%		0.0%		77.8%		88.9%		22.2%		0.0%		22.2%		0.0%		100.0%		77.8%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		11.1%		0.0%		22.2%		0.0%		0.0%		0.0%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		48.4%		89.7%		34.5%		21.2%		31.0%		33.3%		54.8%		45.5%		55.6%		25.8%		58.1%		63.0%		52.0%		37.5%		77.8%		34.6%		36.7%		31.0%		16.7%		22.7%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		38.7%		41.4%		55.2%		6.1%		3.4%		11.1%		35.5%		24.2%		3.7%		25.8%		41.9%		48.1%		8.0%		0.0%		14.8%		15.4%		30.0%		41.4%		0.0%		0.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		0.0%		3.4%		0.0%		3.0%		0.0%		3.7%		3.2%		3.0%		0.0%		0.0%		0.0%		0.0%		4.0%		0.0%		3.7%		0.0%		6.7%		0.0%		0.0%		0.0%

		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		15		26		10		7		9		9		17		15		15		8		18		17		13		9		21		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		12		12		16		2		1		3		11		8		1		8		13		13		2		0		4		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		0		1		0		1		0		1		1		1		0		0		0		0		1		0		1		0		2		0		0		0





Ft. drum presentation

		Occupations Rated Difficult to Recruit in Region		Percentage of Respondents Indicating Difficulty		Reasons for Recruitment Difficulty												Occupations Rated Difficult to Retain in Region		Percentage of Respondents Indicating Difficulty		Reasons for Retention Difficulty

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						Capital District, Central New York, Mohawk Valley, and North Country						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Neurologists		100.0%		50.0%		25.0%		0.0%								Licensed Practical Nurses		77.8%		11.1%		0.0%		33.3%		33.3%		33.3%		0.0%

		Clinical Laboratory Technicians		100.0%		88.9%		11.1%		0.0%								Patient Care Techs/CNAs		66.7%		55.6%		0.0%		33.3%		33.3%		0.0%		0.0%

		Clinical Laboratory Technologists		100.0%		88.9%		11.1%		0.0%								Surgical Technicians		66.7%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%

		Psychiatrists		100.0%		87.5%		0.0%		0.0%								Family and General Physicians		62.5%		0.0%		0.0%		37.5%		0.0%		12.5%		0.0%

		Gastroenterologists		87.5%		62.5%		0.0%		0.0%								Registered Nurses		60.0%		30.0%		0.0%		50.0%		40.0%		40.0%		0.0%

		Psychiatric NPs		87.5%		87.5%		25.0%		0.0%								Clinical Laboratory Technologists		40.0%		20.0%		0.0%		0.0%		20.0%		0.0%		0.0%

		Cardiologists		85.7%		71.4%		0.0%		0.0%								Psychiatric NPs		40.0%		40.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychologists		75.0%		62.5%		0.0%		0.0%								Clinical Laboratory Technicians		33.3%		22.2%		0.0%		0.0%		11.1%		0.0%		0.0%

		Registered Nurses		70.0%		40.0%		20.0%		0.0%								Neurologists		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Internists (General)		66.7%		50.0%		0.0%		0.0%								Physician Assistants		25.0%		0.0%		0.0%		37.5%		0.0%		0.0%		0.0%

		Surgical Technicians		66.7%		55.6%		33.3%		0.0%								Cardiovascular Technicians		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Obstetricians/Gynecologists		62.5%		50.0%		0.0%		0.0%								Psychiatrists		25.0%		12.5%		0.0%		0.0%		0.0%		12.5%		0.0%

		Pediatricians (General)		57.1%		57.1%		0.0%		0.0%								Licensed Clinical Social Workers		22.2%		22.2%		0.0%		0.0%		0.0%		0.0%		0.0%

		Infection Preventionists		55.6%		44.4%		0.0%		0.0%								Licensed Masters Social Workers		22.2%		55.6%		0.0%		33.3%		0.0%		0.0%		0.0%

		Licensed Practical Nurses		55.6%		44.4%		22.2%		0.0%								Obstetricians/Gynecologists		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Endocrinologists		50.0%		50.0%		0.0%		0.0%								Pediatricians (General)		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Surgeons (General)		50.0%		50.0%		0.0%		0.0%								Cardiologists		14.3%		0.0%		0.0%		0.0%		42.9%		0.0%		0.0%

		Physician Assistants		50.0%		62.5%		0.0%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		11.1%		0.0%		0.0%		33.3%		11.1%		0.0%		0.0%

		Pharmacists		44.4%		55.6%		0.0%		0.0%								Internists (General)		0.0%		0.0%		0.0%		0.0%		16.7%		0.0%		0.0%

		Licensed Clinical Social Workers		44.4%		55.6%		0.0%		0.0%								Endocrinologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Masters Social Workers		44.4%		55.6%		11.1%		0.0%								Surgeons (General)		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		42.9%		42.9%		0.0%		0.0%								Pharmacists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		37.5%		62.5%		0.0%		0.0%								Pharmacy Technicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Mental Health Counselors		37.5%		37.5%		0.0%		0.0%								Infection Preventionists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Cardiovascular Technicians		25.0%		62.5%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Patient Care Techs/CNAs		20.0%		20.0%		10.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Pharmacy Technicians		0.0%		37.5%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		42.9%		0.0%		42.9%		0.0%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		0.0%		42.9%		0.0%		0.0%								Substance Abuse and Behavioral Health Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%























Recruitment Reasons by Regi (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		62.5%		60.6%		62.5%		87.5%		75.0%		55.6%		37.5%		47.1%		88.9%		88.9%		20.0%		55.6%		62.5%		62.2%		40.0%		44.4%		44.4%		42.9%		87.5%		62.5%		42.9%		55.6%		55.6%		37.5%		42.9%		55.4%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		1.4%		0.0%		25.0%		12.5%		0.0%		0.0%		0.0%		11.1%		11.1%		10.0%		33.3%		0.0%		13.3%		20.0%		0.0%		22.2%		14.3%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		1.8%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		35.7%		60.5%		41.7%		60.0%		50.0%		36.4%		60.0%		47.6%		53.8%		81.8%		35.7%		46.2%		50.0%		52.5%		71.4%		44.4%		30.8%		50.0%		62.5%		57.1%		60.0%		33.3%		36.4%		14.3%		33.3%		42.6%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		21.4%		10.5%		58.3%		0.0%		31.8%		9.1%		30.0%		19.0%		30.8%		18.2%		7.1%		23.1%		50.0%		24.6%		42.9%		11.1%		46.2%		36.1%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%		13.1%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		1.2%		0.0%		0.0%		0.0%		0.0%		10.0%		4.8%		0.0%		0.0%		7.1%		0.0%		0.0%		1.6%		7.1%		0.0%		0.0%		2.8%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		77.8%		64.4%		0.0%		88.9%		44.4%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		77.8%		77.8%		51.1%		11.1%		77.8%		0.0%		29.6%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		88.9%		37.8%		100.0%		22.2%		61.1%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		77.8%		88.9%		68.9%		0.0%		0.0%		0.0%		0.0%		22.2%		0.0%		0.0%		100.0%		77.8%		0.0%		0.0%		28.6%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		11.1%		8.9%		0.0%		11.1%		5.6%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		2.2%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		54.8%		65.7%		34.5%		77.8%		55.4%		31.0%		33.3%		32.1%		48.4%		89.7%		21.2%		58.1%		63.0%		55.0%		45.5%		55.6%		25.8%		41.8%		52.0%		37.5%		34.6%		36.7%		31.0%		16.7%		22.7%		33.3%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		35.5%		18.9%		55.2%		14.8%		35.7%		3.4%		11.1%		7.1%		38.7%		41.4%		6.1%		41.9%		48.1%		34.4%		24.2%		3.7%		25.8%		18.7%		8.0%		0.0%		15.4%		30.0%		41.4%		0.0%		0.0%		15.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		3.2%		3.9%		0.0%		3.7%		1.8%		0.0%		3.7%		1.8%		0.0%		3.4%		3.0%		0.0%		0.0%		1.3%		3.0%		0.0%		0.0%		1.1%		4.0%		0.0%		0.0%		6.7%		0.0%		0.0%		0.0%		1.7%



		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		8				8		8				9		8				9		9		10		9		8				10		9		9				8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9				9		9				9		9				9		9		9		9		9				9		9		9				9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		14				12		10				11		10				13		11		14		13		10				14		9		13				8		7		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31				29		27				29		27				31		29		33		31		27				33		27		31				25		24		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		5				5		7				5		3				8		8		2		5		5				4		4		4				7		5		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		0				0		2				0		0				1		1		1		3		0				2		0		2				0		0		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0				0		0				0		0				0		0		0		0		0				0		0		0				0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		5				5		6				4		6				7		9		5		6		5				10		4		4				5		4		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		3				7		0				1		3				4		2		1		3		5				6		1		6				0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0				0		0				0		1				0		0		1		0		0				1		0		0				0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		7				0		8				0		0				0		9		0		7		7				1		7		0				1		0		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		8				9		2				0		0				7		9		0		7		8				0		0		0				2		0		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		1				0		1				0		0				0		1		0		0		0				0		0		0				1		0		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		17				10		21				9		9				15		26		7		18		17				15		15		8				13		9		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		11				16		4				1		3				12		12		2		13		13				8		1		8				2		0		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		1				0		1				0		1				0		1		1		0		0				1		0		0				1		0		0		2		0		0		0

























Recruitment Tables w. category

		Capital District, Central New York, Mohawk Valley, and North Country				Reasons												Finger Lakes, Southern Tier, and Western New York				Reasons

				Difficulty		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits										Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%								Physicians		65.3%		60.5%		10.5%		1.2%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%								MID-LEVEL PRACTITIONERS		19.6%		50.0%		31.8%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%								Pharmacy		42.9%		47.6%		19.0%		4.8%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%								Non-Clinical Providers, Technicians or Technologists		47.5%		52.5%		24.6%		1.6%

		Medical personnel		56.8%		42.9%		14.3%		0.0%								Medical personnel		24.2%		50.0%		36.1%		2.8%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%								Behavior Health		38.9%		42.6%		13.1%		0.0%



						Reasons																Reasons

		Hudson Valley, Long Island, and New York City		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								Statewide		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physicians		52.4%		64.4%		37.8%		8.9%								Physicians		58.3%		65.7%		18.9%		3.9%

		MID-LEVEL PRACTITIONERS		22.2%		44.4%		61.1%		5.6%								MID-LEVEL PRACTITIONERS		67.9%		55.4%		35.7%		1.8%

		Pharmacy		0.0%		0.0%		0.0%		0.0%								Pharmacy		23.2%		32.1%		7.1%		1.8%

		Non-Clinical Providers, Technicians or Technologists		35.6%		51.1%		68.9%		2.2%								Non-Clinical Providers, Technicians or Technologists		45.6%		55.0%		34.4%		1.3%

		Medical personnel		48.9%		29.6%		0.0%		0.0%								Medical personnel		55.7%		41.8%		18.7%		1.1%

		Behavior Health		7.4%		4.8%		28.6%		4.8%								Behavior Health		30.1%		33.3%		15.0%		1.7%









Retention by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technologists		Clinical Laboratory Technicians		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%				11.1%		40.0%				0.0%		0.0%				40.0%		33.3%		66.7%		66.7%		25.0%				60.0%		0.0%		77.8%				25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%				0.0%		0.0%				0.0%		0.0%				0.0%		0.0%		0.0%		0.0%		100.0%				0.0%		0.0%		0.0%				0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%				50.0%		50.0%				10.0%		54.5%				50.0%		10.0%		58.3%		45.5%		62.5%				66.7%		55.6%		58.3%				57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%				23.1%		30.0%				3.8%		23.1%				34.5%		15.4%		46.4%		40.7%		60.9%				48.3%		20.8%		50.0%				27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%





Retention by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%		0.1764705882		11.1%		40.0%		0.2142857143		0.0%		0.0%		0		33.3%		40.0%		66.7%		66.7%		25.0%		0.4666666667		60.0%		0.0%		77.8%		0.4814814815		25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%		11.1%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.125		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		100.0%		0.2		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		42.9%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%		0.6533333333		50.0%		50.0%		0.5		10.0%		54.5%		0.3333333333		10.0%		50.0%		58.3%		45.5%		62.5%		0.4528301887		66.7%		55.6%		58.3%		0.6060606061		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		32.1%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%		0.3417085427		23.1%		30.0%		0.2608695652		3.8%		23.1%		0.1346153846		15.4%		34.5%		46.4%		40.7%		60.9%		0.3909774436		48.3%		20.8%		50.0%		0.4074074074		27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%		28.3%





		Capital District, Central New York, Mohawk Valley, and North Country		Difficulties				Hudson Valley, Long Island, and New York City		Difficulties				Finger Lakes, Southern Tier, and Western New York		Difficulties				Statewide		Difficulties

		Physicians		17.6%				Physicians		12.5%				Physicians		65.3%				Physicians		34.2%

		MID-LEVEL PRACTITIONERS		21.4%				MID-LEVEL PRACTITIONERS		0				MID-LEVEL PRACTITIONERS		50.0%				MID-LEVEL PRACTITIONERS		26.1%

		Pharmacy		0				Pharmacy		0				Pharmacy		33.3%				Pharmacy		13.5%

		Non-Clinical Providers, Technicians or Technologists		46.7%				Non-Clinical Providers, Technicians or Technologists		20.0%				Non-Clinical Providers, Technicians or Technologists		45.3%				Non-Clinical Providers, Technicians or Technologists		39.1%

		Medical personnel		48.1%				Medical personnel		0.0%				Medical personnel		60.6%				Medical personnel		40.7%

		Behavioral Health		11.1%				Behavioral Health		42.9%				Behavioral Health		32.1%				Behavioral Health		28.3%





Retention Tables w.categories

		Cap				Reasons

		Occupation		Difficulties		Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%				Physicians		12.5%		0		0		0		0		0		0

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		0		1		0		0.5		0		0		0

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%				Pharmacy		0		1		0.5		0		0.5		0		0

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%				Non-Clinical Providers, Technicians or Technologists		20.0%		0.8		0.2		0.4		0.6		0		0

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%				Medical personnel		0.0%		0.3333333333		0.6666666667		0.6666666667		0.6666666667		0		0

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%				Behavioral Health		42.9%		0.2857142857		0		0.1428571429		0		0		0



		Capital District, Central New York, Mohawk Valley, and North Country

		Finger Lakes, Southern Tier, and Western New York		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Statewide		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		65.3%		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%				Physicians		34.2%		0.2864321608		0		0.1105527638		0.2010050251		0.0050251256		0

		MID-LEVEL PRACTITIONERS		50.0%		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		26.1%		0.5652173913		0		0.4130434783		0.0217391304		0		0

		Pharmacy		33.3%		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%				Pharmacy		13.5%		0.3846153846		0.2115384615		0.1153846154		0.2307692308		0.0192307692		0

		Non-Clinical Providers, Technicians or Technologists		45.3%		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%				Non-Clinical Providers, Technicians or Technologists		39.1%		0.5338345865		0.0977443609		0.2556390977		0.2706766917		0.045112782		0

		Medical personnel		60.6%		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%				Medical personnel		40.7%		0.3703703704		0.2469135802		0.4197530864		0.4197530864		0.1851851852		0

		Behavioral Health		32.1%		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%				Behavioral Health		28.3%		0.2704402516		0		0.1257861635		0.0754716981		0.0377358491		0





Format. Tables categories

		Capital District, Central New York, Mohawk Valley, and North Country

		Occupation		Difficulties		Reasons

						Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%

		Occupation		Difficulty		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%

		Medical personnel		56.8%		42.9%		14.3%		0.0%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%







Retention Reasons by Region (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0		0.0%		40.0%		0.1428571429		0.0%		0.0%		0		22.2%		20.0%		55.6%		33.3%		0.0%		26.7%		30.0%		0.0%		11.1%		0.1481481481		12.5%		0.0%		0.0%		22.2%		55.6%		42.9%		0.0%		0.2037037037

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		37.5%		0.0882352941		33.3%		0.0%		0.2142857143		0.0%		0.0%		0		0.0%		0.0%		33.3%		33.3%		0.0%		13.3%		50.0%		0.0%		33.3%		0.2962962963		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%		0.1111111111

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0588235294		11.1%		0.0%		0.0714285714		0.0%		0.0%		0		11.1%		20.0%		33.3%		0.0%		0.0%		13.3%		40.0%		0.0%		33.3%		0.2592592593		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0147058823		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		40.0%		0.0%		33.3%		0.2592592593		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0185185185

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		46.2%		0.6666666667		60.0%		50.0%		0.5555555556		10.0%		45.5%		0.2857142857		70.0%		50.0%		58.3%		54.5%		62.5%		58.5%		83.3%		11.1%		66.7%		0.5757575758		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		0.3214285714

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		36.4%		0.1904761905		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		25.0%		11.1%		16.7%		0.1818181818		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		7.7%		0.12		50.0%		50.0%		0.5		50.0%		9.1%		0.2857142857		10.0%		8.3%		50.0%		45.5%		12.5%		26.4%		41.7%		11.1%		50.0%		0.3636363636		57.1%		0.0%		0.0%		9.1%		9.1%		16.7%		0.0%		0.125

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		0.0%		0.48		0.0%		0.0%		0		50.0%		0.0%		0.2380952381		40.0%		33.3%		0.0%		9.1%		0.0%		17.0%		41.7%		44.4%		33.3%		0.3939393939		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%		0.2142857143

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		9.1%		0.0476190476		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		33.3%		0.0%		33.3%		0.2424242424		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%		0.0892857143

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		100.0%		1		100.0%		100.0%		1		0.0%		100.0%		100.0%		100.0%		100.0%		80.0%		100.0%		0.0%		0.0%		0.3333333333		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.2857142857

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		100.0%		0.5		0.0%		100.0%		0.0%		0.0%		0.0%		20.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		0.0%		0.5		0.0%		0.0%		0		0.0%		0.0%		100.0%		100.0%		0.0%		40.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.1428571429

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		100.0%		0.0%		0.5		0.0%		100.0%		100.0%		100.0%		0.0%		60.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		46.4%		0.2864321608		50.0%		65.0%		0.5652173913		30.8%		46.2%		0.3846153846		34.6%		51.7%		67.9%		59.3%		52.2%		53.4%		69.0%		4.2%		32.1%		37.0%		22.7%		0.0%		17.4%		51.9%		63.0%		15.0%		0.0%		27.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		42.3%		0.2115384615		0.0%		24.1%		21.4%		0.0%		0.0%		9.8%		34.5%		4.2%		32.1%		24.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		39.3%		0.1105527638		57.7%		20.0%		0.4130434783		19.2%		3.8%		0.1153846154		3.8%		3.4%		57.1%		55.6%		4.3%		25.6%		58.6%		4.2%		57.1%		42.0%		18.2%		0.0%		0.0%		29.6%		14.8%		20.0%		0.0%		12.6%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		0.0%		0.2010050251		3.8%		0.0%		0.0217391304		46.2%		0.0%		0.2307692308		19.2%		44.8%		35.7%		29.6%		0.0%		27.1%		55.2%		16.7%		50.0%		42.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%		7.5%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0050251256		0.0%		0.0%		0		0.0%		3.8%		0.0192307692		0.0%		0.0%		21.4%		0.0%		0.0%		4.5%		27.6%		0.0%		25.0%		18.5%		4.5%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%		3.8%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%











		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		8		68		9		5		14		9		8		17		9		10		9		9		8		45		10		8		9		27		8		8		7		9		9		7		6		54

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		13		75		10		8		18		10		11		21		10		12		12		11		8		53		12		9		12		33		7		7		9		11		11		6		5		56

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		56		7		7		14		7		7		14		7		7		7		7		7		35		7		7		7		21		7		7		7		7		7		7		7		49

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		28		199		26		20		46		26		26		52		26		29		28		27		23		133		29		24		28		81		22		22		23		27		27		20		18		159













		Statewide		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		28.6%		0.0%		11.1%		20.1%		0.5%		0.0%				Physicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%						Physicians		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%						Physicians		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		MID-LEVEL PRACTITIONERS		56.5%		0.0%		41.3%		2.2%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		100.0%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		38.5%		21.2%		11.5%		23.1%		1.9%		0.0%				Pharmacy		100.0%		50.0%		0.0%		50.0%		0.0%		0.0%						Pharmacy		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%						Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		53.4%		9.8%		25.6%		27.1%		4.5%		0.0%				Non-Clinical Providers, Technicians or Technologists		80.0%		20.0%		40.0%		60.0%		0.0%		0.0%						Non-Clinical Providers, Technicians or Technologists		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%						Non-Clinical Providers, Technicians or Technologists		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical personnel		37.0%		24.7%		42.0%		42.0%		18.5%		0.0%				Medical personnel		33.3%		66.7%		66.7%		66.7%		0.0%		0.0%						Medical personnel		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%						Medical personnel		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		27.0%		0.0%		12.6%		7.5%		3.8%		0.0%				Behavioral Health		28.6%		0.0%		14.3%		0.0%		0.0%		0.0%						Behavioral Health		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%						Behavioral Health		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%







Retention Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		22.2%		20.0%		0.0%		55.6%		0.0%		0.0%		0.0%		30.0%		0.0%		11.1%		33.3%		0.0%		12.5%		0.0%		40.0%		0.0%		22.2%		55.6%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		33.3%		0.0%		0.0%		37.5%		50.0%		0.0%		33.3%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		11.1%		20.0%		11.1%		33.3%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		70.0%		50.0%		60.0%		58.3%		10.0%		45.5%		46.2%		83.3%		11.1%		66.7%		54.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		36.4%		0.0%		25.0%		11.1%		16.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		10.0%		8.3%		50.0%		50.0%		50.0%		9.1%		7.7%		41.7%		11.1%		50.0%		45.5%		12.5%		57.1%		0.0%		50.0%		0.0%		9.1%		9.1%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		40.0%		33.3%		0.0%		0.0%		50.0%		0.0%		0.0%		41.7%		44.4%		33.3%		9.1%		0.0%		0.0%		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		9.1%		0.0%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		34.6%		51.7%		50.0%		67.9%		30.8%		46.2%		46.4%		69.0%		4.2%		32.1%		59.3%		52.2%		22.7%		0.0%		65.0%		17.4%		51.9%		63.0%		15.0%		0.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		24.1%		0.0%		21.4%		0.0%		42.3%		0.0%		34.5%		4.2%		32.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		3.8%		3.4%		57.7%		57.1%		19.2%		3.8%		39.3%		58.6%		4.2%		57.1%		55.6%		4.3%		18.2%		0.0%		20.0%		0.0%		29.6%		14.8%		20.0%		0.0%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		19.2%		44.8%		3.8%		35.7%		46.2%		0.0%		0.0%		55.2%		16.7%		50.0%		29.6%		0.0%		0.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		21.4%		0.0%		3.8%		0.0%		27.6%		0.0%		25.0%		0.0%		0.0%		4.5%		0.0%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18





Retention by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		25.0%		0.0%		33.3%		40.0%		11.1%		66.7%		0.0%		0.0%		25.0%		60.0%		0.0%		77.8%		66.7%		25.0%		25.0%		0.0%		40.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		N/A		N/A		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		10.0%		50.0%		50.0%		58.3%		10.0%		54.5%		38.5%		66.7%		55.6%		58.3%		45.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		70.6%		22.7%		15.4%		34.5%		23.1%		46.4%		3.8%		23.1%		25.0%		48.3%		20.8%		50.0%		40.7%		60.9%		27.3%		0.0%		30.0%		17.4%		51.9%		51.9%		0.0%		38.9%



		Statewide

		Occupation		Difficulty in retention		Reasons

						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout

		Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

		Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

		Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

		Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

		Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

		Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

		Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

		Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

		Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

		Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

		Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

		Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

		Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

		Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

		Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

		Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

		Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

		Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

		Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

		Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

		Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

		Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

		Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%

		Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%





Retention Reasons Raw Data

						Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout		

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																				

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country				Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position										

		Finger Lakes, Southern Tier, and Western New York																												Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																				

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																		

		Capital District, Central New York, Mohawk Valley, and North Country																								Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																				Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				

		Capital District, Central New York, Mohawk Valley, and North Country						Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position						

		Hudson Valley, Long Island, and New York City																																																												

		Hudson Valley, Long Island, and New York City																																																												

		Finger Lakes, Southern Tier, and Western New York																																																												



		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		Retirement		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Total number of retirements		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Non-clinical, e.g., mangers, executive staff, transporters, food service workers, medical billers, information technology workers, etc.
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		11/18/19 14:41		12/20/19 13:47		IP Address		198.206.226.254		100		2761562		True		12/20/19 13:47		R_2CWyQGl87CrhZS3										43.3114929199		-73.6447982788		anonymous		EN		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Glens Falls Hospital																																												12		4		0		2		2		0		0		0		0		0		0		0		0		0		0		11		11		0		0		0		0		0		0		0		0		0		0		2		2		0		0		5		5		0		0		13		11		0		0		36		30		3		0		31		25		6		0		166		151		71		0		34		31		3		0		28		26		5		0		50		44		7		0		620		542		154		0		1		1		0		0		33		31		21		0		11		7		4		0		2		2		0		0		7		5		6		0		4		4		0		0		5		3		0		0		8		6		1		0		5		4		1		0		10		7		2		0		0		0		0		0		0		0		0		0		4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2		Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers						5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce		Reduce

		11/22/19 8:19		12/26/19 7:30		IP Address		128.151.71.21		100		2934651		True		12/26/19 7:30		R_2PdQcPt39swNxZE										43.1275024414		-77.6277008057		anonymous		EN		Cate Figaro		585-341-8200		catherine_figaro@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11.1		0		0		0		21.9		5.1		2		0		55.24		15.1		11		2		166.48		81.8		45		1		36		2		1		0		27.85		19.5		11		1		73.25		16		5		0		628.53		184.2		78		11		2.5		1.5		1		0		49.9		22.8		18		0		22.27		10.4		6		0		2.28		1		1		0		0		0		0		0		0		0		0		0		0.7		0		0		0		0		0		0		0		0		0		0		0		22.93		8.5		6		2		0		0		0		0		0		0		0		0																				5		5		3		2		2		3		3		4		2		3		3		2						2				2		2																								Shortage of Workers		Shortage of Workers												Shortage of Workers																																												3		3		3		4		2		2		3		5				3		3		3												2																								Left for a Better Paying Position		Left for a Better Paying Position		Left for a Better Paying Position		Family Commitments,Burnout,Workplace Violence						Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout				Left for a Better Paying Position																Left for a Better Paying Position,Family Commitments										No																						No																																										Yes		RN		nights/weekends		NP/PA		Nights/weekends																																		The Same		The Same

		12/20/19 7:49		1/8/20 9:50		IP Address		128.151.71.21		100		1648839		True		1/8/20 9:50		R_Ry6GiKrpXa1o3ct										43.1275024414		-77.6277008057		anonymous		EN		Caroline Reese		5853410233		caroline_reese@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		5		7		0		0		33		27		0		0		4		1		0		0		19		9		0		0		20		5		0		0		119		73		0		0		0		1		0		0		8		18		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		10		6		0		0		0		0		0		0		0		0		0																				3		4		3				2		4		3		4				4		3		4						5				2		2																								Shortage of Workers		Shortage of Workers								Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers																														2		2		3		4		1		3		3		4		2		4		2		2												3																														Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																										Yes		RNs		LPNs		patient care tech		Surgical Tech		Nurse Practitioners 												No																																										Yes		RN		E/N/W		PA		E/N/W		Lab Tech		E/N/W		MSW		Eve		CT		E/N/W		Asst. Nurse Manager		Eve		Experienced PCT		E/N/W														Expand		The Same

		1/7/20 14:20		1/13/20 9:45		IP Address		64.196.182.150		100		501910		True		1/13/20 9:45		R_1nMZM4UQENw3n62										42.3256072998		-77.6593017578		anonymous		EN		Autumn Snyder		607-324-8751		autumn_snyder@URMC.Rochester.edu		One Hospital		St. James Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		11		11		2		0		3		3		0		0		30		26		8		0		4		4		0		0		0		0		0		0		14		13		1		0		85		74		10		0		0		0		0		0		10		10		1		0		4		4		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																				5		5		3		1		5				4		5				1		4																																																																																																																																																										Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																								Yes		RN's		Phlebotomist																		No																																										Yes		RN		2n, 3rd																																						Expand		The Same

		1/7/20 9:33		1/14/20 8:35		IP Address		198.135.202.92		100		601281		True		1/14/20 8:35		R_3MzZWUbapoySIG6										42.7005004883		-74.9243011475		anonymous		EN		Christine Pirri				christine.pirri@bhsc.org		One Hospital		Cobleskill Regional Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11		0		0		0		0		0		0		0		13		5		6		0		3		0		0		0		1		0		0		0		0		0		0		0		51		4		6		0		1		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0																										3								5		3																		5																														Shortage of Workers								Shortage of Workers,Non-competitive salaries		Shortage of Workers																		Shortage of Workers,Non-competitive salaries																										4												5																				5																										Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position										Yes																						No																																										Yes																																												

		1/10/20 6:16		1/21/20 13:13		IP Address		167.206.159.34		100		975402		True		1/21/20 13:13		R_1q55lRo8uSduNIa										40.9270935059		-72.6509017944		anonymous		EN								One Hospital		Staffco of Brooklyn Stony Brook Eastern Long Island Hospital 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		9		0		0		0		0		0		0		0		0		0		0		0		40		0		0		0		11		0		0		0		5		0		0		0		0		0		0		0		117		0		0		0		1		0		0		0		9		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		8		0		0		0		0		0		0		0		18		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																										The Same		The Same

		10/24/19 8:54		10/24/19 9:08		IP Address		169.226.8.14		0		876		False		1/24/20 8:08		R_RJiCOwIzkar43PH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 7:44		1/29/20 9:55		IP Address		167.206.147.218		100		1390247		True		1/29/20 9:55		R_2c8ciBVU4nGeiQM										40.6672973633		-73.4592971802		anonymous		EN		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna																														25		25		5		1		14		14		0		0		13		13		0		0		26		23		2		0		41		41		1		0		2		2		0		0		13		12		0		0		8		8		0		0		12		9		1		0		17		16		0		0		201		191		14		8		217		198		12		0		1325		1205		207		5		122		122		4		2		64		59		7		0		338		316		13		0		3064		2889		324		41		5		5		0		0		49		42		10		3		101		94		12		2		28		27		4		0		12		10		1		0		0		0		0		0		1		0		1		0		0		0		0		0		13		13		1		0		84		80		9		0		4		4		0		0		0		0		0		0		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries						2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand		The Same

		1/30/20 11:20		1/30/20 11:38		IP Address		4.26.36.130		100		1072		True		1/30/20 11:38		R_1IY7cYLsD62yg5Z										42.0825042725		-75.9003982544		anonymous		EN		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital																																		59		42		3		0		45		37		5		0		9		9		2		0		15		15		1		0		16		13		0		0		2		2		0		0		3		3		0		0		6		4		1		0		8		8		0		0		30		28		6		0		44		40		5		1		137		120		14		1		77		66		19		1		47		47		2		1		72		67		5		0		86		78		0		0		1306		1167		141		10		3		3		0		0		55		49		8		1		44		42		1		0		15		15		0		0		3		2		1		0		1		1		0		0		5		4		0		0		0		0		0		0		9		8		0		0		55		50		10		0		5		3		1		0		2		2		0		0		5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries						4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand		The Same

		1/30/20 10:22		1/30/20 12:19		IP Address		128.151.71.24		100		6984		True		1/30/20 12:19		R_CevTHn4AjH3SXU5										43.1275024414		-77.6277008057		anonymous		EN		Zachary Arnold		585-276-6827		zachary_arnold@urmc.rochester.edu		One Hospital		Strong Memorial Hospital																																										0		0		6		0		0		0		1		0		0		0		4		0		0		4		3		0		0		0		1		0		0		0		1		0		0		0		1		0		0		0		3		0		0		0		1		0		35		8		2		0		168		29		21		7		312		0		0		8		238		57		17		1		136		0		0		0		171		68		26		0		106		0		0		0		2540		207		308		24		7		2		0		0		108		41		22		2		46		6		5		1		11		0		1		0		0		12		3		0		0		0		0		0		342		0		0		1		26		11		4		0		0		0		0		2		193		0		0		0		29		0		0		0		0		0		0		0				4				3								4		3		3		4		3		3		2		4		2		2		3		5		3		3		4				4		3		3		3		3		4				Shortage of Workers												Shortage of Workers,Non-competitive salaries						Shortage of Workers								Non-competitive salaries								Shortage of Workers						Shortage of Workers				Shortage of Workers										Shortage of Workers		3		2		3		2		2		2		2		2		3		3		4		2		2		2		2		2		3		2		4		2		2		2		3		2		2		2		2		2		2																																																																No																						No																																										No																																										Expand		Expand

		1/30/20 7:26		1/30/20 13:46		IP Address		198.206.226.254		100		22800		True		1/30/20 13:46		R_Y4aR83L0j3EgMKt										43.3114929199		-73.6447982788		anonymous		EN		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Glens Falls Hospital																																										22		19		3		0		4		4		0		0		0		0		0		0		0		0		0		0		11		11		0		0		0		0		0		0		0		0		0		0		2		2		0		0		6		6		0		0		14		13		1		0		38		35		3		0		38		31		7		0		289		211		78		0		36		34		2		0		40		32		8		0		69		60		9		0		852		669		183		0		1		1		0		0		62		42		20		0		12		8		4		0		3		3		0		0		12		6		6		0		4		4		0		0		3		3		0		0		8		7		1		0		8		7		1		0		15		13		2		0		0		0		0		0		0		0		0		0		4		1		1		1		3		1		1		5		3		5		5		3		3		4		2		5		5		4		4		4		2		5		3		5		2		2		2		1		1		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Non-competitive salaries		Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries												4		3		1		1		4		1		1		4		3		2		2		3		3		3		3		4		5		2		3		5		2		5		2		5		2		5		5		1		1																																		Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position										Yes		RN		Patient Care Techs		Administrative Support		Patient Registrar														No																																										Yes		RN		2nd, 3rd		Patient Care Tech		2nd, 3rd		Pharmacist		2nd, 3rd																														Reduce		Reduce

		1/7/20 9:30		1/30/20 14:13		IP Address		128.151.71.23		100		2004186		True		1/30/20 14:13		R_4JlbF6yzbejEURX										43.1311035156		-77.6053009033		anonymous		EN		Michael J Postilli		585-396-6024		michael.postilli@thompsonhealth.org		One Hospital		Frederick Ferris Thompson Hospital																																										18		17		1		0		0		0		0		0		5		5		0		0		6		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		0		0		6		4		9		0		17		13		1		0		24		22		2		0		59		58		14		0		11		10		1		0		9		8		1		0		18		15		1		0		193		182		32		4		0		0		0		0		76		68		22		0		7		6		1		0		3		3		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		12		10		2		0		3		3		0		0		0		0		0		0		0		0		0		0		5		5		4		4		5		5		5		1		5				1		3		1		2		1		4		5		5		5		3		2																		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries																		5		5		5		5		5		5		5				5		5		5		5		5		5		5		5		5		5		5		5		5										5		5						Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments						Internal Medicine, Emergency Dept Physicians, Nocturnist				No																						No																																										Yes		RNs		N, W		LPNs		N, W																																		Expand		The Same

		1/30/20 14:19		1/30/20 17:06		IP Address		208.125.233.194		100		10069		True		1/30/20 17:07		R_3g6CEoncjxnfZ65										43.1224975586		-76.1293029785		anonymous		EN		Mike Messersmith		315-361-2340		mmessersmith@oneidahealthcare.org		One Hospital		Oneida Health																																										14.5		11.5		1		0		0		0		1		1		0		2.75		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		1		0		0		1		1		0		0		0		0		0		0		8		7		2		0		11		12		2		1		10		9		1		1		90		80		41		0		4.5		5		2		0		5		5		0		0		11		10		1		0		155		159		15		2		0		0		0		0		63		54		15		1		5.5		3		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		5		5		5								5						5		5				3		3						4				5		5												5								Shortage of Workers		Shortage of Workers		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers				Non-competitive salaries		Shortage of Workers						Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries												Shortage of Workers										3																3		3		3		5		3						3				4		4												4										Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position								ENT, Ortho, Wound Care, Medical Oncology, Radiation Oncology, Dermatology				Yes		CNA		LPN																		No																																										Yes		CNA`		nights																																						Expand		The Same

		11/18/19 14:28		1/31/20 15:15		IP Address		98.0.236.3		100		6396441		True		1/31/20 15:15		R_1cROhNGebHH3Ej1										40.6743927002		-73.8015975952		anonymous		EN		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		Jamaica Hospital Medical Center																																										25		16		8		0				0		0		0				0		0		0		15		3		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		6		0		0		0		56		3		6		1		42		3		10		0		25		3		1		0		23		4		3		2		20		2		1		0		50		7		4		0		765		100		81		10		0		0		0		0		55		1		4		0		20		2		1		0		0		0		0		0		0		0		0		0		4		2		0		0		3		2		1		0		0		0		0		0		8		3		3		0		18		11		12		0		6		0		2		0				0		0		0		4		4		5		2		5		3		5		5		5		1		4		4		2		2		1		3		3		1		1		1		4		5		2		5		3		5		1		1		2		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries										Shortage of Workers								Non-competitive salaries		Non-competitive salaries				Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																																																																																																																												Anesthesiologist, Radiologist 		Neurologist, Psychiatrist and OB/GYNs		No																						No																																										No																																										The Same		The Same

		1/31/20 15:16		1/31/20 15:23		IP Address		98.0.236.3		100		466		True		1/31/20 15:23		R_3Ebtzf1j9t4GCfe										40.6743927002		-73.8015975952		anonymous		EN		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		Flushing Hospital Medical Center																																										11		0		0		0		2		0		0		0		8		0		0		0		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		0		0		0		41		4		3		0		5		0		1		1		164		15		13		4		14		2		4		0		10		0		0		0		23		1		0		0		434		35		44		2		0		0		0		0		47		0		5		3		11		0		1		0		0		0		0		0		6		0		0		0		0		0		0		0		1		0		0		0		4		0		0		0		6		1		1		0		9		2		2		0		1		0		0		0		0		0		0		0		1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2						Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																																																																																																																												Radiologist 		Neurologists		No																						No																																										No																																										The Same		The Same

		11/5/19 6:47		11/5/19 6:57		IP Address		169.226.137.118		30		576		False		2/5/20 6:57		R_2XpQENKYgRpuRs2														anonymous		EN								One Hospital		123																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		2/7/20 11:24		2/7/20 11:27		IP Address		144.121.93.254		100		204		True		2/7/20 11:27		R_yrwY0M5Yx9JW90J										42.5950927734		-73.6826019287		anonymous		EN								One Hospital		test																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																												

		11/8/19 10:58		11/8/19 10:58		IP Address		144.121.93.254		5		8		False		2/8/20 10:59		R_2V4iBnCNbc3vz3T														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 14:47		11/8/19 14:57		IP Address		144.121.93.254		5		632		False		2/8/20 14:58		R_1K2WVXyiV9hjrwJ														anonymous		EN								One Hospital		abc																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/11/19 5:46		11/11/19 11:52		IP Address		144.121.93.254		5		21974		False		2/11/20 11:52		R_agHBEqiAdR15mz7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/14/19 7:44		11/14/19 7:57		IP Address		169.226.8.14		35		789		False		2/14/20 7:57		R_20Ywcf0hAxaHC5U														anonymous		EN								One Hospital		ffff																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:48		11/18/19 13:48		IP Address		129.49.252.239		5		10		False		2/18/20 13:48		R_33dy2oNsMjhbMRb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.118		5		72		False		2/18/20 13:48		R_1g7lNzxWBDe5L3g														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		198.135.202.92		50		129		False		2/18/20 13:48		R_yshJLFSENDfpd2F														anonymous		EN								One Hospital		AO Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.18		5		126		False		2/18/20 13:49		R_27CYSsiEk5nJOyO														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:50		IP Address		144.121.93.254		5		19		False		2/18/20 13:50		R_PTHK196npelqVsR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		128.151.71.17		5		16		False		2/18/20 13:50		R_31z3Uz8sHb6dOiq														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		64.129.121.111		5		13		False		2/18/20 13:50		R_DCNh1mym8qNBfqN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		192.54.140.20		5		10		False		2/18/20 13:50		R_1FJ5MJMwuyWXnaF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:51		IP Address		146.203.130.225		5		80		False		2/18/20 13:51		R_726KOnfcVtVJ8el														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:51		IP Address		23.226.80.114		0		41		False		2/18/20 13:51		R_3GkAJs8ouUSuYbk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 13:53		IP Address		204.110.0.1		5		18		False		2/18/20 13:53		R_3CJVCyHT1GDi40t														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:55		11/18/19 13:55		Spam		144.121.93.254		0		21		False		2/18/20 13:55		R_2qCSbOxzLBTs0fe														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:58		11/18/19 13:59		IP Address		162.30.55.192		5		54		False		2/18/20 13:59		R_1FxhRIhQgmsqOFQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		11/18/19 14:03		IP Address		24.39.85.190		5		53		False		2/18/20 14:03		R_2rqFLk3bRvcnbeC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:11		IP Address		69.193.127.2		5		282		False		2/18/20 14:11		R_02uqi5lCWkyUD1D														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:12		IP Address		97.41.196.30		30		367		False		2/18/20 14:12		R_1jwD4HIyHusY8P2														anonymous		EN								Health System/Multiple Hospitals		University of Rochester 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:12		11/18/19 14:12		IP Address		65.51.87.97		5		22		False		2/18/20 14:12		R_2EcLZUzWTwsnhsB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:12		11/18/19 14:13		IP Address		174.227.137.235		25		75		False		2/18/20 14:13		R_3PA0ZtwRU9eLce0														anonymous		EN								One Hospital		Ellis Medicine																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:20		11/18/19 14:20		IP Address		72.0.134.2		0		9		False		2/18/20 14:20		R_7UwbYQ04yZAOu9H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:21		11/18/19 14:21		Spam		72.0.134.2		5		13		False		2/18/20 14:21		R_W2H2tuMVueJUK5z														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:22		11/18/19 14:22		IP Address		206.159.159.142		5		10		False		2/18/20 14:22		R_3FRpjndvI3qsiIF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:24		11/18/19 14:25		IP Address		167.206.63.162		5		13		False		2/18/20 14:25		R_bf088HJT53CCgaB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:25		11/18/19 14:25		IP Address		198.135.202.92		5		22		False		2/18/20 14:26		R_1KlHBXwU4tInTkD														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:53		11/18/19 14:26		IP Address		64.129.121.111		30		2027		False		2/18/20 14:26		R_5pCG8e8juQE3Wzn														anonymous		EN		Jessica Joerger		315-470-7691		jessicajoerger@crouse.org		One Hospital		Crouse Health																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:35		11/18/19 14:35		IP Address		69.27.252.3		5		29		False		2/18/20 14:35		R_2xDKcXn0TJWaZIm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 14:39		IP Address		144.121.93.254		0		2778		False		2/18/20 14:39		R_XuCEx1UcVouHHwJ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:41		11/18/19 14:42		IP Address		66.109.40.125		5		27		False		2/18/20 14:42		R_3n7TfFo2sf1lYT6														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:42		11/18/19 14:43		IP Address		172.254.1.120		25		58		False		2/18/20 14:43		R_2aUCPSLv9SVWQV6														anonymous		EN								Health System/Multiple Hospitals		GHVHS		ORMC		CRMC																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/18/19 15:01		11/18/19 15:07		IP Address		66.109.33.154		60		325		False		2/18/20 15:07		R_3lJHx6dQxuH1ZwB														anonymous		EN		s		x		x		One Hospital		x																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 15:08		11/18/19 15:09		IP Address		144.121.105.210		5		49		False		2/18/20 15:09		R_1o59mKA5VVT45Ma														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:54		11/18/19 15:11		IP Address		64.19.84.195		5		1019		False		2/18/20 15:11		R_1JLXwA3BzQAYYw8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:13		11/18/19 15:14		IP Address		167.206.147.218		5		22		False		2/18/20 15:14		R_3m2EUZ0a44HSrSP														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:23		11/18/19 15:24		IP Address		216.165.126.118		5		86		False		2/18/20 15:25		R_3hGRmoQkuThCMN4														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:33		11/18/19 15:33		IP Address		128.151.71.23		0		17		False		2/18/20 15:33		R_3ijRr5OCRDnTXB7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:37		11/18/19 15:37		Spam		216.165.126.118		5		13		False		2/18/20 15:37		R_1QmalIQt0W9cCcG														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:57		11/18/19 15:59		IP Address		108.167.117.131		35		78		False		2/18/20 15:59		R_yyAtEDTlUSEEYH7														anonymous		EN		EMILY GAZDA		3145195224		egazda@cahny.org		One Hospital		CARTHAGE AREA HOSPITAL																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 16:41		11/18/19 16:41		IP Address		67.248.242.188		5		22		False		2/18/20 16:41		R_0kff3WQHUFNANSV														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 19:30		11/18/19 19:30		IP Address		4.26.36.130		5		21		False		2/18/20 19:30		R_1pR2JHDC7vpvtl7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 4:55		11/19/19 4:56		IP Address		64.19.85.34		5		57		False		2/19/20 4:56		R_Y05kt3lK1NkLscx														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:43		11/19/19 5:44		IP Address		73.23.227.240		5		21		False		2/19/20 5:44		R_3RdO0HyosiTvsee														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:13		11/19/19 6:15		IP Address		139.127.134.191		30		78		False		2/19/20 6:15		R_3PmzFmSr47pGr67														anonymous		EN								Health System/Multiple Hospitals		SUNY Upstate Medical University		Upstate University Hospital		Upstate at Community General																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/19/19 6:16		11/19/19 6:16		IP Address		139.127.133.32		5		17		False		2/19/20 6:16		R_3Ok4Fws9Wu0KYUR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:59		11/19/19 6:21		IP Address		64.19.82.51		5		1352		False		2/19/20 6:22		R_3FR2PXJjflrblL9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:28		11/19/19 6:28		IP Address		66.152.124.189		5		19		False		2/19/20 6:28		R_1eXKTIaS8G1xbTm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:36		11/19/19 6:37		IP Address		198.135.202.92		30		67		False		2/19/20 6:38		R_1mEFjZNOaeM1FHa														anonymous		EN		Cassandra Howe		607-431-5080		cassandra.howe@aofmh.org		One Hospital		A.O. Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 6:48		11/19/19 6:50		IP Address		146.203.130.225		5		97		False		2/19/20 6:50		R_1hMDZme8ne2moV8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:00		11/19/19 7:01		IP Address		192.54.140.20		5		71		False		2/19/20 7:01		R_2QLGXlJN8aeVJAA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:12		11/19/19 7:12		IP Address		144.121.102.245		5		26		False		2/19/20 7:13		R_4H0aCZ7eo6sqQut														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:18		11/19/19 7:19		Spam		146.203.130.225		5		22		False		2/19/20 7:19		R_eg0yW352xhVjIn7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:48		11/19/19 7:48		IP Address		47.19.143.2		5		8		False		2/19/20 7:48		R_2CWbfYPcVpmUbZC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 8:44		11/19/19 8:48		IP Address		74.117.136.199		35		211		False		2/19/20 8:48		R_1gwQrznnKZNhvTO														anonymous		EN		Frank Wegner		646-714-6094		wegnerf@hss.edu		One Hospital		Hospital for Special Surgery																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 9:45		11/19/19 9:52		IP Address		72.231.173.89		0		390		False		2/19/20 9:52		R_2SAlyKZzF0pbdoC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:33		11/19/19 10:51		IP Address		65.51.132.50		5		73062		False		2/19/20 10:51		R_28Sw7lhyK1V3MKb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 12:56		11/19/19 12:57		IP Address		74.43.236.245		0		64		False		2/19/20 12:58		R_W0O3BiRBAnB8Cl3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:12		11/19/19 13:12		Spam		74.43.236.245		0		33		False		2/19/20 13:12		R_0wecU0Jptw6HMEF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:35		11/19/19 13:36		IP Address		4.26.36.130		5		31		False		2/19/20 13:36		R_3MrMtuVaQBJiZXQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 16:26		11/19/19 16:26		IP Address		174.224.143.81		5		5		False		2/19/20 16:26		R_4NEXu6o31L7aZe9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:15		11/20/19 11:15		IP Address		64.19.84.195		5		21		False		2/20/20 11:15		R_2pVQjgKXNvQB7tN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:41		11/20/19 11:41		IP Address		66.109.33.154		5		13		False		2/20/20 11:41		R_1i55a0umwj2S5da														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/26/19 13:56		11/26/19 13:57		IP Address		208.125.81.163		30		111		False		2/26/20 15:34		R_2SwT7Oa30YAPc9Z														anonymous		EN								One Hospital		Nathan Littauer Hospital and Nursing Home																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 7:47		12/3/19 12:26		IP Address		66.109.40.125		0		1226357		False		3/3/20 12:26		R_1q1UdQ6GqUhj7r8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:47		12/6/19 11:10		IP Address		66.109.40.125		5		1484582		False		3/6/20 11:10		R_1loV7rSagk5Tt0H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/10/19 12:24		12/10/19 12:29		IP Address		64.19.85.34		60		288		False		3/10/20 13:29		R_1OxFN6QKBLEPUkq														anonymous		EN		DIANA CHAMBERLAIN		315-519-5489		DCHAMBERLAIN@CAHNY.ORG		One Hospital		CARTHAGE AREA HOSPITAL 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		12/12/19 9:10		IP Address		66.109.40.125		0		2057034		False		3/12/20 10:10		R_1ln2rs8KNnA8SMW														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/14/19 12:21		12/14/19 12:22		IP Address		204.68.186.4		5		12		False		3/14/20 13:22		R_10Dx5TyXkKUjtE8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/16/19 10:59		12/16/19 11:02		IP Address		208.125.81.163		35		140		False		3/16/20 12:02		R_8qXrU7nQirMSYcp														anonymous		EN								One Hospital		Nathan Littauer Hospital & Nursing Home																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/16/19 14:09		12/16/19 14:11		IP Address		174.224.143.54		0		104		False		3/16/20 15:12		R_2b2J0tkZSK0F7s8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/17/19 9:03		12/17/19 9:05		IP Address		24.213.150.162		45		106		False		3/17/20 10:05		R_3gZrGh6f5iBqTBq														anonymous		EN		someone		1234567891		noone@noone.com		Health System/Multiple Hospitals		hflkj		wccj		anlk																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 10:17		12/19/19 12:06		IP Address		67.240.173.38		45		6505		False		3/19/20 13:06		R_2v5R9YVKWasJHy1														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																						Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers																														4		3																																																																																																																																																																																																						

		12/20/19 7:49		12/20/19 10:57		IP Address		128.151.71.24		30		11274		False		3/20/20 11:57		R_1OjK5quOypgfHSb														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		580		0		0		0		0		0		0		0		170		0		0		0		180		0		0		0		280		0		0		0		3000		0		0		0		0		0		0		0		86		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/24/19 8:03		12/24/19 8:04		IP Address		128.151.71.24		5		7		False		3/24/20 9:04		R_3nbXsEwUlR3DqaK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/24/19 8:08		12/24/19 8:16		Spam		128.151.71.24		5		481		False		3/24/20 9:16		R_1QzRFZYQED1dvE1														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/26/19 7:31		12/26/19 7:31		IP Address		128.151.71.21		35		32		False		3/26/20 8:32		R_2dYLlnRFCEkAix2														anonymous		EN								One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 12:37		1/7/20 8:40		IP Address		144.121.93.254		0		4305744		False		4/7/20 9:40		R_yPxZ7Jhz6nBPp4J														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:50		1/7/20 8:51		IP Address		63.246.205.122		5		13		False		4/7/20 9:51		R_3GCmzlUY3Kca2CU														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:59		1/7/20 9:00		IP Address		47.19.143.2		5		12		False		4/7/20 10:00		R_11jbbaBqtCpVBvz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:13		1/7/20 9:14		IP Address		198.179.112.82		30		29		False		4/7/20 10:14		R_2X1hlt0A7ZeyVOd														anonymous		EN								One Hospital		test																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:15		1/7/20 9:16		IP Address		128.151.71.23		5		24		False		4/7/20 10:16		R_1Fa1Zr21pQ6QkSS														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:16		1/7/20 9:17		IP Address		24.39.85.190		5		12		False		4/7/20 10:17		R_3Oeo1aKyQYZTixv														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:40		1/7/20 9:41		IP Address		167.206.147.218		5		12		False		4/7/20 10:41		R_1gin7ZLCEpQZMs3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		1/7/20 9:42		IP Address		98.0.236.3		50		4304417		False		4/7/20 10:42		R_2Qns52hTGzcf8b5														anonymous		EN								Health System/Multiple Hospitals		Flushing hospital		Jamaica Hospital		Flushing Hospital																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:48		1/7/20 9:48		IP Address		192.54.140.20		5		23		False		4/7/20 10:49		R_DeeO1plhLvmHVgR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:58		1/7/20 9:58		IP Address		198.179.112.82		5		32		False		4/7/20 10:58		R_2fxt299HFASKKXK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:06		1/7/20 10:06		IP Address		174.199.9.56		5		4		False		4/7/20 11:06		R_2fDQpYwcmmvkOEH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:10		1/7/20 10:13		IP Address		208.125.233.194		50		180		False		4/7/20 11:13		R_2TvmJZxOtQGnngh														anonymous		EN		Mike Messersmith		3153612340		mmessersmith@oneidahealthcare.org		One Hospital		Oneida Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 7:49		1/7/20 10:26		IP Address		204.68.186.4		60		1651010		False		4/7/20 11:27		R_1LkBDB4CRuNPTnb														anonymous		EN		shari mcdonald		716-392-1134		smcdonald2@chsbuffalo.org		One Hospital		Mercy																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 11:07		1/7/20 11:12		IP Address		209.23.127.131		85		275		False		4/7/20 12:12		R_2ANLAyEchY3DVr0														anonymous		EN								One Hospital		xxxxx																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														Yes																						Yes																																										Yes																																												

		1/7/20 11:43		1/7/20 11:44		IP Address		107.77.226.132		5		14		False		4/7/20 12:44		R_1GZjt3bNJzxvaX2														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 13:04		1/7/20 13:05		IP Address		64.22.44.114		5		13		False		4/7/20 14:05		R_6GqDCI7n5NoqNX3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 11:32		1/7/20 13:43		IP Address		4.26.36.130		0		7870		False		4/7/20 14:44		R_Bt7Rm6ME6JMX59n														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 15:04		1/7/20 15:04		IP Address		65.51.44.2		5		25		False		4/7/20 16:05		R_1duCUGWk2d1Deok														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 19:39		1/7/20 19:39		IP Address		96.236.22.187		5		14		False		4/7/20 20:40		R_3NzlXuTf8DqnNbf														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/8/20 3:12		1/8/20 3:13		IP Address		167.206.147.218		5		14		False		4/8/20 4:14		R_1LkvChzjUv7vTYm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:22		1/9/20 12:22		IP Address		167.206.147.218		5		20		False		4/9/20 13:22		R_6KETxcBzt7dot8d														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:18		1/9/20 13:30		IP Address		167.206.147.218		5		4316		False		4/9/20 14:30		R_2tKmqs5uXB0XLGN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 17:34		1/9/20 17:41		IP Address		69.27.252.3		85		389		False		4/9/20 18:41		R_esz9Z2zKojdYKWd														anonymous		EN		Diane J. Marotta		(631) 476-2735		dmarotta1@northwell.edu		One Hospital		Mather Hospital/Northwell Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										Yes																																												

		1/11/20 7:29		1/11/20 7:29		IP Address		172.74.169.98		5		7		False		4/11/20 8:29		R_3j7Kfjc86V5WkUk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 7:23		1/11/20 9:01		IP Address		204.68.186.4		5		5887		False		4/11/20 10:01		R_0j6c5uJEreejV0R														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 11:03		1/11/20 11:05		IP Address		98.5.3.153		5		153		False		4/11/20 12:06		R_24nH8zW0IQaLWCw														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 8:06		1/13/20 8:06		IP Address		63.246.205.122		5		6		False		4/13/20 9:06		R_2t9CuUe07gPBLGA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 10:36		1/13/20 10:54		IP Address		167.206.147.218		30		1107		False		4/13/20 11:54		R_3qCfozePvMxJYaR														anonymous		EN								Health System/Multiple Hospitals		Catholic Health Services of LI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/13/20 11:25		1/13/20 11:26		IP Address		4.26.36.130		0		22		False		4/13/20 12:26		R_2zMG922Zydi6048														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 11:11		1/13/20 11:33		IP Address		167.206.147.218		35		1311		False		4/13/20 12:33		R_3dQejQcl4HeccCP														anonymous		EN								Health System/Multiple Hospitals		CHSLI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/14/20 8:39		1/14/20 8:39		IP Address		162.30.55.192		5		14		False		4/14/20 9:40		R_RkUmAul0yediNDH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 5:29		1/16/20 5:58		IP Address		74.43.236.245		0		1721		False		4/16/20 6:58		R_uf7Z8Qu9biiXWpz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 7:19		1/16/20 7:20		IP Address		167.206.147.218		5		60		False		4/16/20 8:20		R_OrheIu5vZOpO6QN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 11:28		1/16/20 9:28		IP Address		169.226.8.14		0		5954412		False		4/16/20 10:28		R_1mnpsufhvWZ7nxM														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 11:06		1/16/20 11:06		IP Address		74.43.236.245		5		10		False		4/16/20 12:06		R_AnVMZhsw6vsi8yR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/17/20 11:43		1/17/20 11:45		IP Address		64.251.40.245		5		130		False		4/17/20 12:45		R_2UYHWxooRxDp3nb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/21/20 13:58		1/21/20 14:00		IP Address		63.246.205.122		45		125		False		4/21/20 15:01		R_6tYQB2idmsqXSpP														anonymous		EN		Colleen Mc Laughlin		315-255-7007		cmclaugh@auburnhospital.org		One Hospital		Auburn Community Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/21/20 14:00		1/21/20 14:03		IP Address		63.246.205.122		5		156		False		4/21/20 15:03		R_3DvFh8JmSXSiwLi														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/28/20 6:47		1/28/20 8:41		IP Address		4.26.36.130		30		6843		False		4/28/20 9:42		R_wN49d56CO0tgs0x														anonymous		EN		Cindy Gardepe		6078652171		cynthia.gardepe@nyuhs.org		One Hospital		UHS Delaware Valley Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/28/20 8:32		1/28/20 8:54		IP Address		98.0.236.3		60		1326		False		4/28/20 9:54		R_2QfvIgFr4PCvXJL														anonymous		EN								Health System/Multiple Hospitals		Medisys Health Network		Jamaica Hospital Medical Center		Flushing Hospital Medical Center																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																																																																																																												

		11/27/19 6:17		1/28/20 16:48		IP Address		128.151.71.11		25		5394627		False		4/28/20 17:48		R_3nMBay74L1nmxdw														anonymous		EN		Jodi Howe		607-385-3929		jodi_howe@urmc.rochester.edu		One Hospital		St. James Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										





R & R Data

		Q2_1		Q2_2		Q2_3		Q3						Q4		Q5_1		Q5_2		Q5_24		Q5_21		Q5_22		Q5_23		Q9_1_1		Q9_2_1		Q9_74_1		Q9_3_1		Q9_4_1		Q9_5_1		Q9_6_1		Q9_7_1		Q9_8_1		Q9_9_1		Q9_10_1		Q9_11_1		Q9_12_1		Q9_13_1		Q9_14_1		Q9_15_1		Q9_16_1		Q9_73_1		Q9_75_1		Q9_17_1		Q9_71_1		Q9_18_1		Q9_19_1		Q9_20_1		Q9_21_1		Q9_22_1		Q9_23_1		Q9_24_1		Q9_25_1						Q9_1_2		Q9_2_2		Q9_74_2		Q9_3_2		Q9_4_2		Q9_5_2		Q9_6_2		Q9_7_2		Q9_8_2		Q9_9_2		Q9_10_2		Q9_11_2		Q9_12_2		Q9_13_2		Q9_14_2		Q9_15_2		Q9_16_2		Q9_73_2		Q9_75_2		Q9_17_2		Q9_71_2		Q9_18_2		Q9_19_2		Q9_20_2		Q9_21_2		Q9_22_2		Q9_23_2		Q9_24_2		Q9_25_2						Q10_1_1		Q10_2_1		Q10_73_1		Q10_3_1		Q10_4_1		Q10_5_1		Q10_6_1		Q10_7_1		Q10_8_1		Q10_9_1		Q10_10_1		Q10_11_1		Q10_12_1		Q10_13_1		Q10_14_1		Q10_15_1		Q10_16_1		Q10_72_1		Q10_74_1		Q10_17_1		Q10_71_1		Q10_18_1		Q10_19_1		Q10_20_1		Q10_21_1		Q10_22_1		Q10_23_1		Q10_24_1		Q10_25_1		Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2		Q11		Q12		Q13		Q14_1		Q14_2		Q14_3		Q14_4		Q14_5		Q14_6		Q14_7		Q14_8		Q14_9		Q14_10		Q15		Q16#1_1_1		Q16#1_1_2		Q16#1_2_1		Q16#1_2_2		Q16#1_3_1		Q16#1_3_2		Q16#1_4_1		Q16#1_4_2		Q16#1_5_1		Q16#1_5_2		Q16#1_6_1		Q16#1_6_2		Q16#1_7_1		Q16#1_7_2		Q16#1_8_1		Q16#1_8_2		Q16#1_9_1		Q16#1_9_2		Q16#1_10_1		Q16#1_10_2		Q17		Q18#1_1_1		Q18#1_1_2		Q18#1_2_1		Q18#1_2_2		Q18#1_3_1		Q18#1_3_2		Q18#1_4_1		Q18#1_4_2		Q18#1_5_1		Q18#1_5_2		Q18#1_6_1		Q18#1_6_2		Q18#1_7_1		Q18#1_7_2		Q18#1_8_1		Q18#1_8_2		Q18#1_9_1		Q18#1_9_2		Q18#1_10_1		Q18#1_10_2		Q19_1

		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Region				Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.
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		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Teresa Parker		585-335-4237		tparker@noyeshealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		UR/Noyes Health														5		1		1		1										1		5				3		1						3		4														3				3				2								Shortage of Workers,Non-competitive salaries,Non-competitive benefits																		Shortage of Workers,Non-competitive benefits		Shortage of Workers,Non-competitive benefits		Non-competitive salaries		Non-competitive benefits						Non-competitive salaries		Shortage of Workers,Non-competitive salaries,Non-competitive benefits														Shortage of Workers,Non-competitive benefits				Shortage of Workers,Non-competitive benefits										Finger Lakes, Southern Tier, and Western New York																				3		1		3		2		1		1		3		4				3										1				1				3																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout				Family Practice				No																						No																																										Yes		Clerical		Evenings		C.N.A.		Evenings		Clinical Lab Technologist		Evenings		RN		Nights																										The Same

								One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		WCCHS														1		1		1		1		1		1		1		1		1		1		4		1		2		1		1		1		3		1		5		2		1		1		1		1		1		1		1		1		1																										Shortage of Workers				Shortage of Workers								Shortage of Workers,Non-competitive salaries				Shortage of Workers																								Finger Lakes, Southern Tier, and Western New York		1		1		1		1		1		1		1		1		1		1		1		1		3		1		1		1		4		1		3		1		1		1		1		1		1		1		1		1		1																										Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																										Yes		RN		LPN		CNA		Surgical Services														No																																										No																																										Reduce

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Western New York		Finger Lakes, Southern Tier, and Western New York		Erie County Medical Center																																3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																										Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																						Finger Lakes, Southern Tier, and Western New York																				1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand

		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Columbia Memorial Hospital 														4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3														Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																						Capital District, Central New York, Mohawk Valley, and North Country		3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same

		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Glens Falls Hospital														4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2						Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers								Capital District, Central New York, Mohawk Valley, and North Country		5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce

		Caroline Reese		5853410233		caroline_reese@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Highland Hospital																																4		5		3		2		2		4		3		4		2		4		3		4						5				2		2																												Shortage of Workers		Shortage of Workers								Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers														Finger Lakes, Southern Tier, and Western New York																				2		2		3		4		1		3		3		4		2		4		2		2												3																														Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																										Yes		RNs		LPNs		patient care tech		Surgical Tech		Nurse Practitioners 												No																																										Yes		RN		E/N/W		PA		E/N/W		Lab Tech		E/N/W		MSW		Eve		CT		E/N/W		Asst. Nurse Manager		Eve		Experienced PCT		E/N/W														Expand

		Autumn Snyder		607-324-8751		autumn_snyder@URMC.Rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		St. James Hospital																																5		5		3		1		5				4		5				1		4																																																																																				Finger Lakes, Southern Tier, and Western New York																																																																														Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																								Yes		RN's		Phlebotomist																		No																																										Yes		RN		2n, 3rd																																						Expand

		Christine Pirri				christine.pirri@bhsc.org		One Hospital		Mohawk Valley		Capital District, Central New York, Mohawk Valley, and North Country		Cobleskill Regional Hospital																																						3								5		3																		5																																		Shortage of Workers								Shortage of Workers,Non-competitive salaries		Shortage of Workers																		Shortage of Workers,Non-competitive salaries								Capital District, Central New York, Mohawk Valley, and North Country																						4												5																				5																										Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position										Yes																						No																																										Yes																																										

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand
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		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		University of Rochester Medical Center														3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																										Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers				Finger Lakes, Southern Tier, and Western New York																														4		3																																																																																																																																																																																																				



										Capital District, Central New York, Mohawk Valley, and North Country		10												Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		1		4		7		7		5		2		5		3		5		2		4		3		3		5		7		5		5		3		5		4		3		3		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

										Hudson Valley, Long Island, and New York City		9												Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		9		4		5		4		6		3		7		4		4		9		9		3		2		4		0		4		7		5		5		6		2		8		6		7		3		4		4		3		0		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		5		0		1		1		1		0		1		1		0		3		4		1		6		0		0		2		6		0		7		6		2		2		0		2		0		2		2		0		0

										Finger Lakes, Southern Tier, and Western New York		14												Hudson Valley, Long Island, and New York City		Total Cases		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

																								Hudson Valley, Long Island, and New York City		# 4 or 5		1		1		2		0		2		7		9		9		2		7		9		8		0		0		0		7		0		7		0		7		8		2		0		9		0		2		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries		0		0		0		0		0		0		0		1		0		1		1		0		0		0		0		0		2		0		1		2		0		0		0		2		0		0		1		0		0		Hudson Valley, Long Island, and New York City		# 4 or 5		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		0		0		0		0		0		7		0		0		0		0		7		7		0		7

																								Finger Lakes, Southern Tier, and Western New York		Total Cases		8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

																								Finger Lakes, Southern Tier, and Western New York		# 4 or 5		6		6		5		5		5		5		5		5		5		5		10		5		4		1		8		7		10		5		10		6		5		5		0		6		6		4		4		0		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		# 4 or 5		5		5		5		5		5		5		5		4		5		1		6		5		7		1		6		5		8		5		7		5		5		4		0		4		4		5		5		0		0

																								Statewide		Total Cases		26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18

																								Statewide		#4 or 5		16		11		12		9		13		15		21		18		11		21		28		16		6		5		8		18		17		17		15		19		15		15		6		22		9		10		8		3		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3		Statewide		# 4 or 5		10		5		6		6		6		5		6		12		5		4		10		6		13		1		6		7		14		5		14		11		14		6		0		6		4		14		14		0		7

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		4		5		4		5		5		5		5		4		4		3		8		1		5		4		5		4		4		4		4		5		1		5		4		6		2		4		0		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		1		3		1		1		2		2		0		1		6		2		1		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries		1		1		1		0		0		0		0		1		1		4		1		4		0		0		1		1		5		0		0		1		4		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		0		0		0		0		0		7		7		7		7		0		0		0		0		0		0		0		1		7		0		0		0		0		0		7		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries		0		0		0		0		1		0		0		0		0		7		0		9		0		0		0		0		0		0		0		0		1		1		0		1		0		7		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries		8		8		2		0		0		0		0		0		0		0		8		0		0		0		0		7		0		0		0		7		7		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		1		0		1		2		1		0		1		0		0		0		0		0		0		0		0		0		0		1		0		1		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0





Recruitment by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%





Recruitment by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		50.0%		68.5%		37.5%		87.5%		28.6%		44.4%		0.0%		23.5%		2400.0%		100.0%		20.0%		44.4%		0.0%		53.3%		70.0%		55.6%		55.6%		56.8%		100.0%		75.0%		42.9%		44.4%		44.4%		37.5%		0.0%		45.8%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		44.4%		88.9%		100.0%		22.2%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		0.0%		0.0%		35.6%		0.0%		77.8%		0.0%		48.9%		22.2%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		7.4%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		50.0%		62.8%		41.7%		60.0%		19.6%		9.1%		80.0%		42.9%		38.5%		90.9%		28.6%		9.1%		80.0%		47.5%		71.4%		55.6%		76.9%		24.2%		62.5%		0.0%		60.0%		33.3%		36.4%		0.0%		33.3%		38.9%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		58.1%		57.8%		55.2%		81.5%		67.9%		17.2%		29.6%		23.2%		67.7%		96.6%		18.2%		17.2%		29.6%		45.6%		51.5%		63.0%		48.4%		55.7%		60.0%		25.0%		34.6%		33.3%		27.6%		12.5%		9.1%		30.1%

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

																														R & R Data'!AK37+

				Physicians		MID-LEVEL PRACTITIONERS		Pharmacy		Non-Clinical Providers, Technicians or Technologists		Medical personnel		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		0.7301587302		0.2222222222		0.2352941176		0.5333333333		0.5681818182		0.4583333333

		Hudson Valley, Long Island, and New York City		0.5238095238		0.2222222222		0		0.3555555556		0.4888888889		0.0740740741

		Finger Lakes, Southern Tier, and Western New York		0.6527777778		0.1964285714		0.4285714286		0.4745762712		0.2416107383		0.3888888889

		Statewide		0.5833333333		0.6785714286		0.2321428571		0.4563758389		0.5570469799		0.3012820513





test

		62.5%						0.625

		 

		53.8%

		38.5%

				=('R & R Data'!AK38+'R & R Data'!Y38)/('R & R Data'!Y37+'R & R Data'!AK37)





Recruitment by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%

		statewide

		Occupations		Difficulty of Recruitment		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						sort by difficulty

		a		b		c		d		e						a		b		c		d		e

		Family and General Physicians		61.5%		84.6%		38.5%		3.8%						Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%

		Internists (General)		45.8%		70.8%		37.5%		0.0%						Gastroenterologists		87.5%		75.0%		8.3%		8.3%

		Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%						Neurologists		85.7%		76.2%		19.0%		9.5%

		Pediatricians (General)		36.0%		36.0%		0.0%		0.0%						Psychiatric NPs		81.5%		77.8%		14.8%		3.7%

		Cardiologists		56.5%		47.8%		8.7%		4.3%						Endocrinologists		68.2%		68.2%		0.0%		0.0%

		Endocrinologists		68.2%		68.2%		0.0%		0.0%						Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%

		Gastroenterologists		87.5%		75.0%		8.3%		8.3%						Infection Preventionists		63.0%		55.6%		3.7%		0.0%

		Neurologists		85.7%		76.2%		19.0%		9.5%						Family and General Physicians		61.5%		84.6%		38.5%		3.8%

		Surgeons (General)		42.3%		65.4%		11.5%		7.7%						Surgical Technicians		61.3%		58.1%		41.9%		0.0%

		Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%						Psychiatrists		60.0%		52.0%		8.0%		4.0%

		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%						Physician Assistants		58.1%		54.8%		35.5%		3.2%

		Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%						Cardiologists		56.5%		47.8%		8.7%		4.3%

		Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%						Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%

		Pharmacists		17.2%		31.0%		3.4%		0.0%						Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%

		Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%						Registered Nurses		51.5%		45.5%		24.2%		3.0%

		Physician Assistants		58.1%		54.8%		35.5%		3.2%						Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%

		Registered Nurses		51.5%		45.5%		24.2%		3.0%						Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%

		Infection Preventionists		63.0%		55.6%		3.7%		0.0%						Internists (General)		45.8%		70.8%		37.5%		0.0%

		Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%						Surgeons (General)		42.3%		65.4%		11.5%		7.7%

		Surgical Technicians		61.3%		58.1%		41.9%		0.0%						Pediatricians (General)		36.0%		36.0%		0.0%		0.0%

		Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%						Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%

		Psychiatrists		60.0%		52.0%		8.0%		4.0%						Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%

		Psychologists		25.0%		37.5%		0.0%		0.0%						Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%

		Psychiatric NPs		81.5%		77.8%		14.8%		3.7%						Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%

		Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%						Psychologists		25.0%		37.5%		0.0%		0.0%

		Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%						Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%

		Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%						Pharmacists		17.2%		31.0%		3.4%		0.0%

		Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%						Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%						Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%















sorted by difficulty tables

		re		Occupations		Difficulty of Recruitment		Reasons														retention

								Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								a		b		c		d		e		f		g

		Physicians		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%								Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

				Gastroenterologists		87.5%		75.0%		8.3%		8.3%								Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

				Neurologists		85.7%		76.2%		19.0%		9.5%								Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

				Psychiatric NPs		81.5%		77.8%		14.8%		3.7%								Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

				Endocrinologists		68.2%		68.2%		0.0%		0.0%								Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

				Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%								Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

				Infection Preventionists		63.0%		55.6%		3.7%		0.0%								Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

				Family and General Physicians		61.5%		84.6%		38.5%		3.8%								Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

				Surgical Technicians		61.3%		58.1%		41.9%		0.0%								Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Psychiatrists		60.0%		52.0%		8.0%		4.0%								Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Physician Assistants		58.1%		54.8%		35.5%		3.2%								Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

				Cardiologists		56.5%		47.8%		8.7%		4.3%								Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%

				Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%								Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

				Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%								Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

				Registered Nurses		51.5%		45.5%		24.2%		3.0%								Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

				Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%								Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

				Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%								Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

				Internists (General)		45.8%		70.8%		37.5%		0.0%								Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

				Surgeons (General)		42.3%		65.4%		11.5%		7.7%								Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

				Pediatricians (General)		36.0%		36.0%		0.0%		0.0%								Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

				Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

				Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%								Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

				Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%								Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

				Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%								Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

				Psychologists		25.0%		37.5%		0.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

				Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%								Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

				Pharmacists		17.2%		31.0%		3.4%		0.0%								Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

				Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%





Recruitment Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		88.9%		88.9%		62.5%		20.0%		55.6%		37.5%		62.5%		40.0%		44.4%		44.4%		55.6%		62.5%		87.5%		62.5%		87.5%		42.9%		55.6%		55.6%		37.5%		42.9%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		11.1%		11.1%		0.0%		10.0%		0.0%		0.0%		0.0%		20.0%		0.0%		22.2%		33.3%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		11.1%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		53.8%		81.8%		41.7%		35.7%		36.4%		60.0%		35.7%		71.4%		44.4%		30.8%		46.2%		50.0%		62.5%		57.1%		60.0%		60.0%		33.3%		36.4%		14.3%		33.3%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		30.8%		18.2%		58.3%		7.1%		9.1%		30.0%		21.4%		42.9%		11.1%		46.2%		23.1%		50.0%		0.0%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		7.1%		0.0%		10.0%		0.0%		7.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		77.8%		11.1%		77.8%		0.0%		77.8%		77.8%		11.1%		0.0%		88.9%		0.0%		22.2%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		77.8%		100.0%		100.0%		0.0%		0.0%		0.0%		88.9%		0.0%		0.0%		0.0%		77.8%		88.9%		22.2%		0.0%		22.2%		0.0%		100.0%		77.8%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		11.1%		0.0%		22.2%		0.0%		0.0%		0.0%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		48.4%		89.7%		34.5%		21.2%		31.0%		33.3%		54.8%		45.5%		55.6%		25.8%		58.1%		63.0%		52.0%		37.5%		77.8%		34.6%		36.7%		31.0%		16.7%		22.7%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		38.7%		41.4%		55.2%		6.1%		3.4%		11.1%		35.5%		24.2%		3.7%		25.8%		41.9%		48.1%		8.0%		0.0%		14.8%		15.4%		30.0%		41.4%		0.0%		0.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		0.0%		3.4%		0.0%		3.0%		0.0%		3.7%		3.2%		3.0%		0.0%		0.0%		0.0%		0.0%		4.0%		0.0%		3.7%		0.0%		6.7%		0.0%		0.0%		0.0%

		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		15		26		10		7		9		9		17		15		15		8		18		17		13		9		21		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		12		12		16		2		1		3		11		8		1		8		13		13		2		0		4		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		0		1		0		1		0		1		1		1		0		0		0		0		1		0		1		0		2		0		0		0





Ft. drum presentation

		Occupations Rated Difficult to Recruit in Region		Percentage of Respondents Indicating Difficulty		Reasons for Recruitment Difficulty												Occupations Rated Difficult to Retain in Region		Percentage of Respondents Indicating Difficulty		Reasons for Retention Difficulty

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						Capital District, Central New York, Mohawk Valley, and North Country						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Neurologists		100.0%		50.0%		25.0%		0.0%								Licensed Practical Nurses		77.8%		11.1%		0.0%		33.3%		33.3%		33.3%		0.0%

		Clinical Laboratory Technicians		100.0%		88.9%		11.1%		0.0%								Patient Care Techs/CNAs		66.7%		55.6%		0.0%		33.3%		33.3%		0.0%		0.0%

		Clinical Laboratory Technologists		100.0%		88.9%		11.1%		0.0%								Surgical Technicians		66.7%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%

		Psychiatrists		100.0%		87.5%		0.0%		0.0%								Family and General Physicians		62.5%		0.0%		0.0%		37.5%		0.0%		12.5%		0.0%

		Gastroenterologists		87.5%		62.5%		0.0%		0.0%								Registered Nurses		60.0%		30.0%		0.0%		50.0%		40.0%		40.0%		0.0%

		Psychiatric NPs		87.5%		87.5%		25.0%		0.0%								Clinical Laboratory Technologists		40.0%		20.0%		0.0%		0.0%		20.0%		0.0%		0.0%

		Cardiologists		85.7%		71.4%		0.0%		0.0%								Psychiatric NPs		40.0%		40.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychologists		75.0%		62.5%		0.0%		0.0%								Clinical Laboratory Technicians		33.3%		22.2%		0.0%		0.0%		11.1%		0.0%		0.0%

		Registered Nurses		70.0%		40.0%		20.0%		0.0%								Neurologists		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Internists (General)		66.7%		50.0%		0.0%		0.0%								Physician Assistants		25.0%		0.0%		0.0%		37.5%		0.0%		0.0%		0.0%

		Surgical Technicians		66.7%		55.6%		33.3%		0.0%								Cardiovascular Technicians		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Obstetricians/Gynecologists		62.5%		50.0%		0.0%		0.0%								Psychiatrists		25.0%		12.5%		0.0%		0.0%		0.0%		12.5%		0.0%

		Pediatricians (General)		57.1%		57.1%		0.0%		0.0%								Licensed Clinical Social Workers		22.2%		22.2%		0.0%		0.0%		0.0%		0.0%		0.0%

		Infection Preventionists		55.6%		44.4%		0.0%		0.0%								Licensed Masters Social Workers		22.2%		55.6%		0.0%		33.3%		0.0%		0.0%		0.0%

		Licensed Practical Nurses		55.6%		44.4%		22.2%		0.0%								Obstetricians/Gynecologists		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Endocrinologists		50.0%		50.0%		0.0%		0.0%								Pediatricians (General)		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Surgeons (General)		50.0%		50.0%		0.0%		0.0%								Cardiologists		14.3%		0.0%		0.0%		0.0%		42.9%		0.0%		0.0%

		Physician Assistants		50.0%		62.5%		0.0%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		11.1%		0.0%		0.0%		33.3%		11.1%		0.0%		0.0%

		Pharmacists		44.4%		55.6%		0.0%		0.0%								Internists (General)		0.0%		0.0%		0.0%		0.0%		16.7%		0.0%		0.0%

		Licensed Clinical Social Workers		44.4%		55.6%		0.0%		0.0%								Endocrinologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Masters Social Workers		44.4%		55.6%		11.1%		0.0%								Surgeons (General)		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		42.9%		42.9%		0.0%		0.0%								Pharmacists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		37.5%		62.5%		0.0%		0.0%								Pharmacy Technicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Mental Health Counselors		37.5%		37.5%		0.0%		0.0%								Infection Preventionists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Cardiovascular Technicians		25.0%		62.5%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Patient Care Techs/CNAs		20.0%		20.0%		10.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Pharmacy Technicians		0.0%		37.5%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		42.9%		0.0%		42.9%		0.0%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		0.0%		42.9%		0.0%		0.0%								Substance Abuse and Behavioral Health Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%























Recruitment Reasons by Regi (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		62.5%		60.6%		62.5%		87.5%		75.0%		55.6%		37.5%		47.1%		88.9%		88.9%		20.0%		55.6%		62.5%		62.2%		40.0%		44.4%		44.4%		42.9%		87.5%		62.5%		42.9%		55.6%		55.6%		37.5%		42.9%		55.4%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		1.4%		0.0%		25.0%		12.5%		0.0%		0.0%		0.0%		11.1%		11.1%		10.0%		33.3%		0.0%		13.3%		20.0%		0.0%		22.2%		14.3%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		1.8%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		35.7%		60.5%		41.7%		60.0%		50.0%		36.4%		60.0%		47.6%		53.8%		81.8%		35.7%		46.2%		50.0%		52.5%		71.4%		44.4%		30.8%		50.0%		62.5%		57.1%		60.0%		33.3%		36.4%		14.3%		33.3%		42.6%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		21.4%		10.5%		58.3%		0.0%		31.8%		9.1%		30.0%		19.0%		30.8%		18.2%		7.1%		23.1%		50.0%		24.6%		42.9%		11.1%		46.2%		36.1%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%		13.1%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		1.2%		0.0%		0.0%		0.0%		0.0%		10.0%		4.8%		0.0%		0.0%		7.1%		0.0%		0.0%		1.6%		7.1%		0.0%		0.0%		2.8%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		77.8%		64.4%		0.0%		88.9%		44.4%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		77.8%		77.8%		51.1%		11.1%		77.8%		0.0%		29.6%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		88.9%		37.8%		100.0%		22.2%		61.1%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		77.8%		88.9%		68.9%		0.0%		0.0%		0.0%		0.0%		22.2%		0.0%		0.0%		100.0%		77.8%		0.0%		0.0%		28.6%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		11.1%		8.9%		0.0%		11.1%		5.6%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		2.2%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		54.8%		65.7%		34.5%		77.8%		55.4%		31.0%		33.3%		32.1%		48.4%		89.7%		21.2%		58.1%		63.0%		55.0%		45.5%		55.6%		25.8%		41.8%		52.0%		37.5%		34.6%		36.7%		31.0%		16.7%		22.7%		33.3%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		35.5%		18.9%		55.2%		14.8%		35.7%		3.4%		11.1%		7.1%		38.7%		41.4%		6.1%		41.9%		48.1%		34.4%		24.2%		3.7%		25.8%		18.7%		8.0%		0.0%		15.4%		30.0%		41.4%		0.0%		0.0%		15.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		3.2%		3.9%		0.0%		3.7%		1.8%		0.0%		3.7%		1.8%		0.0%		3.4%		3.0%		0.0%		0.0%		1.3%		3.0%		0.0%		0.0%		1.1%		4.0%		0.0%		0.0%		6.7%		0.0%		0.0%		0.0%		1.7%



		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		8				8		8				9		8				9		9		10		9		8				10		9		9				8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9				9		9				9		9				9		9		9		9		9				9		9		9				9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		14				12		10				11		10				13		11		14		13		10				14		9		13				8		7		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31				29		27				29		27				31		29		33		31		27				33		27		31				25		24		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		5				5		7				5		3				8		8		2		5		5				4		4		4				7		5		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		0				0		2				0		0				1		1		1		3		0				2		0		2				0		0		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0				0		0				0		0				0		0		0		0		0				0		0		0				0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		5				5		6				4		6				7		9		5		6		5				10		4		4				5		4		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		3				7		0				1		3				4		2		1		3		5				6		1		6				0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0				0		0				0		1				0		0		1		0		0				1		0		0				0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		7				0		8				0		0				0		9		0		7		7				1		7		0				1		0		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		8				9		2				0		0				7		9		0		7		8				0		0		0				2		0		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		1				0		1				0		0				0		1		0		0		0				0		0		0				1		0		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		17				10		21				9		9				15		26		7		18		17				15		15		8				13		9		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		11				16		4				1		3				12		12		2		13		13				8		1		8				2		0		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		1				0		1				0		1				0		1		1		0		0				1		0		0				1		0		0		2		0		0		0

























Recruitment Tables w. category

		Capital District, Central New York, Mohawk Valley, and North Country				Reasons												Finger Lakes, Southern Tier, and Western New York				Reasons

				Difficulty		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits										Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%								Physicians		65.3%		60.5%		10.5%		1.2%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%								MID-LEVEL PRACTITIONERS		19.6%		50.0%		31.8%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%								Pharmacy		42.9%		47.6%		19.0%		4.8%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%								Non-Clinical Providers, Technicians or Technologists		47.5%		52.5%		24.6%		1.6%

		Medical personnel		56.8%		42.9%		14.3%		0.0%								Medical personnel		24.2%		50.0%		36.1%		2.8%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%								Behavior Health		38.9%		42.6%		13.1%		0.0%



						Reasons																Reasons

		Hudson Valley, Long Island, and New York City		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								Statewide		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physicians		52.4%		64.4%		37.8%		8.9%								Physicians		58.3%		65.7%		18.9%		3.9%

		MID-LEVEL PRACTITIONERS		22.2%		44.4%		61.1%		5.6%								MID-LEVEL PRACTITIONERS		67.9%		55.4%		35.7%		1.8%

		Pharmacy		0.0%		0.0%		0.0%		0.0%								Pharmacy		23.2%		32.1%		7.1%		1.8%

		Non-Clinical Providers, Technicians or Technologists		35.6%		51.1%		68.9%		2.2%								Non-Clinical Providers, Technicians or Technologists		45.6%		55.0%		34.4%		1.3%

		Medical personnel		48.9%		29.6%		0.0%		0.0%								Medical personnel		55.7%		41.8%		18.7%		1.1%

		Behavior Health		7.4%		4.8%		28.6%		4.8%								Behavior Health		30.1%		33.3%		15.0%		1.7%









Retention by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technologists		Clinical Laboratory Technicians		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%				11.1%		40.0%				0.0%		0.0%				40.0%		33.3%		66.7%		66.7%		25.0%				60.0%		0.0%		77.8%				25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%				0.0%		0.0%				0.0%		0.0%				0.0%		0.0%		0.0%		0.0%		100.0%				0.0%		0.0%		0.0%				0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%				50.0%		50.0%				10.0%		54.5%				50.0%		10.0%		58.3%		45.5%		62.5%				66.7%		55.6%		58.3%				57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%				23.1%		30.0%				3.8%		23.1%				34.5%		15.4%		46.4%		40.7%		60.9%				48.3%		20.8%		50.0%				27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%





Retention by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%		0.1764705882		11.1%		40.0%		0.2142857143		0.0%		0.0%		0		33.3%		40.0%		66.7%		66.7%		25.0%		0.4666666667		60.0%		0.0%		77.8%		0.4814814815		25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%		11.1%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.125		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		100.0%		0.2		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		42.9%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%		0.6533333333		50.0%		50.0%		0.5		10.0%		54.5%		0.3333333333		10.0%		50.0%		58.3%		45.5%		62.5%		0.4528301887		66.7%		55.6%		58.3%		0.6060606061		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		32.1%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%		0.3417085427		23.1%		30.0%		0.2608695652		3.8%		23.1%		0.1346153846		15.4%		34.5%		46.4%		40.7%		60.9%		0.3909774436		48.3%		20.8%		50.0%		0.4074074074		27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%		28.3%





		Capital District, Central New York, Mohawk Valley, and North Country		Difficulties				Hudson Valley, Long Island, and New York City		Difficulties				Finger Lakes, Southern Tier, and Western New York		Difficulties				Statewide		Difficulties

		Physicians		17.6%				Physicians		12.5%				Physicians		65.3%				Physicians		34.2%

		MID-LEVEL PRACTITIONERS		21.4%				MID-LEVEL PRACTITIONERS		0				MID-LEVEL PRACTITIONERS		50.0%				MID-LEVEL PRACTITIONERS		26.1%

		Pharmacy		0				Pharmacy		0				Pharmacy		33.3%				Pharmacy		13.5%

		Non-Clinical Providers, Technicians or Technologists		46.7%				Non-Clinical Providers, Technicians or Technologists		20.0%				Non-Clinical Providers, Technicians or Technologists		45.3%				Non-Clinical Providers, Technicians or Technologists		39.1%

		Medical personnel		48.1%				Medical personnel		0.0%				Medical personnel		60.6%				Medical personnel		40.7%

		Behavioral Health		11.1%				Behavioral Health		42.9%				Behavioral Health		32.1%				Behavioral Health		28.3%





Retention Tables w.categories

		Cap				Reasons

		Occupation		Difficulties		Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%				Physicians		12.5%		0		0		0		0		0		0

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		0		1		0		0.5		0		0		0

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%				Pharmacy		0		1		0.5		0		0.5		0		0

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%				Non-Clinical Providers, Technicians or Technologists		20.0%		0.8		0.2		0.4		0.6		0		0

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%				Medical personnel		0.0%		0.3333333333		0.6666666667		0.6666666667		0.6666666667		0		0

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%				Behavioral Health		42.9%		0.2857142857		0		0.1428571429		0		0		0



		Capital District, Central New York, Mohawk Valley, and North Country

		Finger Lakes, Southern Tier, and Western New York		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Statewide		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		65.3%		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%				Physicians		34.2%		0.2864321608		0		0.1105527638		0.2010050251		0.0050251256		0

		MID-LEVEL PRACTITIONERS		50.0%		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		26.1%		0.5652173913		0		0.4130434783		0.0217391304		0		0

		Pharmacy		33.3%		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%				Pharmacy		13.5%		0.3846153846		0.2115384615		0.1153846154		0.2307692308		0.0192307692		0

		Non-Clinical Providers, Technicians or Technologists		45.3%		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%				Non-Clinical Providers, Technicians or Technologists		39.1%		0.5338345865		0.0977443609		0.2556390977		0.2706766917		0.045112782		0

		Medical personnel		60.6%		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%				Medical personnel		40.7%		0.3703703704		0.2469135802		0.4197530864		0.4197530864		0.1851851852		0

		Behavioral Health		32.1%		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%				Behavioral Health		28.3%		0.2704402516		0		0.1257861635		0.0754716981		0.0377358491		0





Format. Tables categories

		Capital District, Central New York, Mohawk Valley, and North Country

		Occupation		Difficulties		Reasons

						Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%

		Occupation		Difficulty		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%

		Medical personnel		56.8%		42.9%		14.3%		0.0%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%







Retention Reasons by Region (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0		0.0%		40.0%		0.1428571429		0.0%		0.0%		0		22.2%		20.0%		55.6%		33.3%		0.0%		26.7%		30.0%		0.0%		11.1%		0.1481481481		12.5%		0.0%		0.0%		22.2%		55.6%		42.9%		0.0%		0.2037037037

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		37.5%		0.0882352941		33.3%		0.0%		0.2142857143		0.0%		0.0%		0		0.0%		0.0%		33.3%		33.3%		0.0%		13.3%		50.0%		0.0%		33.3%		0.2962962963		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%		0.1111111111

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0588235294		11.1%		0.0%		0.0714285714		0.0%		0.0%		0		11.1%		20.0%		33.3%		0.0%		0.0%		13.3%		40.0%		0.0%		33.3%		0.2592592593		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0147058823		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		40.0%		0.0%		33.3%		0.2592592593		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0185185185

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		46.2%		0.6666666667		60.0%		50.0%		0.5555555556		10.0%		45.5%		0.2857142857		70.0%		50.0%		58.3%		54.5%		62.5%		58.5%		83.3%		11.1%		66.7%		0.5757575758		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		0.3214285714

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		36.4%		0.1904761905		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		25.0%		11.1%		16.7%		0.1818181818		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		7.7%		0.12		50.0%		50.0%		0.5		50.0%		9.1%		0.2857142857		10.0%		8.3%		50.0%		45.5%		12.5%		26.4%		41.7%		11.1%		50.0%		0.3636363636		57.1%		0.0%		0.0%		9.1%		9.1%		16.7%		0.0%		0.125

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		0.0%		0.48		0.0%		0.0%		0		50.0%		0.0%		0.2380952381		40.0%		33.3%		0.0%		9.1%		0.0%		17.0%		41.7%		44.4%		33.3%		0.3939393939		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%		0.2142857143

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		9.1%		0.0476190476		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		33.3%		0.0%		33.3%		0.2424242424		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%		0.0892857143

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		100.0%		1		100.0%		100.0%		1		0.0%		100.0%		100.0%		100.0%		100.0%		80.0%		100.0%		0.0%		0.0%		0.3333333333		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.2857142857

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		100.0%		0.5		0.0%		100.0%		0.0%		0.0%		0.0%		20.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		0.0%		0.5		0.0%		0.0%		0		0.0%		0.0%		100.0%		100.0%		0.0%		40.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.1428571429

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		100.0%		0.0%		0.5		0.0%		100.0%		100.0%		100.0%		0.0%		60.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		46.4%		0.2864321608		50.0%		65.0%		0.5652173913		30.8%		46.2%		0.3846153846		34.6%		51.7%		67.9%		59.3%		52.2%		53.4%		69.0%		4.2%		32.1%		37.0%		22.7%		0.0%		17.4%		51.9%		63.0%		15.0%		0.0%		27.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		42.3%		0.2115384615		0.0%		24.1%		21.4%		0.0%		0.0%		9.8%		34.5%		4.2%		32.1%		24.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		39.3%		0.1105527638		57.7%		20.0%		0.4130434783		19.2%		3.8%		0.1153846154		3.8%		3.4%		57.1%		55.6%		4.3%		25.6%		58.6%		4.2%		57.1%		42.0%		18.2%		0.0%		0.0%		29.6%		14.8%		20.0%		0.0%		12.6%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		0.0%		0.2010050251		3.8%		0.0%		0.0217391304		46.2%		0.0%		0.2307692308		19.2%		44.8%		35.7%		29.6%		0.0%		27.1%		55.2%		16.7%		50.0%		42.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%		7.5%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0050251256		0.0%		0.0%		0		0.0%		3.8%		0.0192307692		0.0%		0.0%		21.4%		0.0%		0.0%		4.5%		27.6%		0.0%		25.0%		18.5%		4.5%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%		3.8%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%











		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		8		68		9		5		14		9		8		17		9		10		9		9		8		45		10		8		9		27		8		8		7		9		9		7		6		54

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		13		75		10		8		18		10		11		21		10		12		12		11		8		53		12		9		12		33		7		7		9		11		11		6		5		56

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		56		7		7		14		7		7		14		7		7		7		7		7		35		7		7		7		21		7		7		7		7		7		7		7		49

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		28		199		26		20		46		26		26		52		26		29		28		27		23		133		29		24		28		81		22		22		23		27		27		20		18		159













		Statewide		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		28.6%		0.0%		11.1%		20.1%		0.5%		0.0%				Physicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%						Physicians		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%						Physicians		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		MID-LEVEL PRACTITIONERS		56.5%		0.0%		41.3%		2.2%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		100.0%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		38.5%		21.2%		11.5%		23.1%		1.9%		0.0%				Pharmacy		100.0%		50.0%		0.0%		50.0%		0.0%		0.0%						Pharmacy		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%						Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		53.4%		9.8%		25.6%		27.1%		4.5%		0.0%				Non-Clinical Providers, Technicians or Technologists		80.0%		20.0%		40.0%		60.0%		0.0%		0.0%						Non-Clinical Providers, Technicians or Technologists		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%						Non-Clinical Providers, Technicians or Technologists		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical personnel		37.0%		24.7%		42.0%		42.0%		18.5%		0.0%				Medical personnel		33.3%		66.7%		66.7%		66.7%		0.0%		0.0%						Medical personnel		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%						Medical personnel		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		27.0%		0.0%		12.6%		7.5%		3.8%		0.0%				Behavioral Health		28.6%		0.0%		14.3%		0.0%		0.0%		0.0%						Behavioral Health		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%						Behavioral Health		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%







Retention Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		22.2%		20.0%		0.0%		55.6%		0.0%		0.0%		0.0%		30.0%		0.0%		11.1%		33.3%		0.0%		12.5%		0.0%		40.0%		0.0%		22.2%		55.6%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		33.3%		0.0%		0.0%		37.5%		50.0%		0.0%		33.3%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		11.1%		20.0%		11.1%		33.3%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		70.0%		50.0%		60.0%		58.3%		10.0%		45.5%		46.2%		83.3%		11.1%		66.7%		54.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		36.4%		0.0%		25.0%		11.1%		16.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		10.0%		8.3%		50.0%		50.0%		50.0%		9.1%		7.7%		41.7%		11.1%		50.0%		45.5%		12.5%		57.1%		0.0%		50.0%		0.0%		9.1%		9.1%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		40.0%		33.3%		0.0%		0.0%		50.0%		0.0%		0.0%		41.7%		44.4%		33.3%		9.1%		0.0%		0.0%		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		9.1%		0.0%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		34.6%		51.7%		50.0%		67.9%		30.8%		46.2%		46.4%		69.0%		4.2%		32.1%		59.3%		52.2%		22.7%		0.0%		65.0%		17.4%		51.9%		63.0%		15.0%		0.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		24.1%		0.0%		21.4%		0.0%		42.3%		0.0%		34.5%		4.2%		32.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		3.8%		3.4%		57.7%		57.1%		19.2%		3.8%		39.3%		58.6%		4.2%		57.1%		55.6%		4.3%		18.2%		0.0%		20.0%		0.0%		29.6%		14.8%		20.0%		0.0%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		19.2%		44.8%		3.8%		35.7%		46.2%		0.0%		0.0%		55.2%		16.7%		50.0%		29.6%		0.0%		0.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		21.4%		0.0%		3.8%		0.0%		27.6%		0.0%		25.0%		0.0%		0.0%		4.5%		0.0%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18





Retention by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		25.0%		0.0%		33.3%		40.0%		11.1%		66.7%		0.0%		0.0%		25.0%		60.0%		0.0%		77.8%		66.7%		25.0%		25.0%		0.0%		40.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		N/A		N/A		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		10.0%		50.0%		50.0%		58.3%		10.0%		54.5%		38.5%		66.7%		55.6%		58.3%		45.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		70.6%		22.7%		15.4%		34.5%		23.1%		46.4%		3.8%		23.1%		25.0%		48.3%		20.8%		50.0%		40.7%		60.9%		27.3%		0.0%		30.0%		17.4%		51.9%		51.9%		0.0%		38.9%



		Statewide

		Occupation		Difficulty in retention		Reasons

						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout

		Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

		Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

		Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

		Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

		Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

		Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

		Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

		Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

		Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

		Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

		Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

		Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

		Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

		Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

		Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

		Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

		Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

		Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

		Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

		Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

		Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

		Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

		Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%

		Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%





Retention Reasons Raw Data

						Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout		

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																				

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country				Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position										

		Finger Lakes, Southern Tier, and Western New York																												Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																				

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																		

		Capital District, Central New York, Mohawk Valley, and North Country																								Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																				Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				

		Capital District, Central New York, Mohawk Valley, and North Country						Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position						

		Hudson Valley, Long Island, and New York City																																																												

		Hudson Valley, Long Island, and New York City																																																												

		Finger Lakes, Southern Tier, and Western New York																																																												



		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		Retirement		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		Retirement		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Statewide		Left for a better paying position		5		5		5		5		5		5		5		4		5		9		15		13		19		8		12		13		20		1		9		16		12		5		0		13		4		14		17		3		0

		Statewide		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		6		0		11		0		10		1		9		0		0		0		0		0		0		0		0		0		0

		Statewide		Family Commitments		4		1		1		1		1		1		1		0		1		1		1		15		16		5		1		11		17		1		16		15		1		4		0		4		0		8		4		4		0

		Statewide		Retirement		4		5		4		4		7		4		4		4		4		5		13		1		10		12		0		0		16		4		14		8		0		0		0		0		4		4		4		0		0

		Statewide		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		8		0		7		0		0		1		0		0		4		0		0		1		0

		Statewide		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Family Commitments*		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Retirement*		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Burnout*		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for a better paying position*		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Family Commitments*		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		*Retirement*		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Family Commitments*		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		*Retirement*		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0






Retention Difficulties in Regional NY
Hospitals

Retention Difficulties in Capital District, Central, Mohawk Valley, and North Country
Hospitals, 2019

Occupations Rated
Difficult to Retain in
Region

Percentage

of

Respondents

Indicating
Difficulty

Left for a
better
paying
position

Reasons for Retention Difficulty

Commitments

Retirement

Burnout

Workplace
violence

www.chwsny.org

Licensed Practical i

NUFses ZZ.2% Tt 00% 3334 333% 33.3% 0.0%
/ \

Patient Care -

o 66.7% 55.6% 0.0% 33.3% 33.3% 0.0% 0.0%>
echs S

Ws 66.7% 33.3% 0.0% 33.3% 0.0% 0.0%| —670%|

Family and General

Ehysier 62.5% 0.0% 0.0% 37.5% 0.0% 12.5% 0.0%

Registered Nurses 60.0% 30.0% 0.0% 50.0% 40.0% 40.0% 0.0%

Clinical Laboratory

chnaneae 40.0% 20.0% 0.0% 0.0% 20.0% 0.0% 0.0%
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		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Total number of retirements		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Non-clinical, e.g., mangers, executive staff, transporters, food service workers, medical billers, information technology workers, etc.
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		12/3/19 13:31		12/16/19 11:39		IP Address		74.43.236.245		100		1116499		True		12/16/19 11:39		R_yVdsrGosrQVJkYx										42.5700073242		-77.710899353		anonymous		EN		Teresa Parker		585-335-4237		tparker@noyeshealth.org		One Hospital		UR/Noyes Health																																										1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		0		4		4		1		0		18		16		2		2		3		4		1		0		14		14		0		0		3		3		0		0		4		4		4		0		18		15		3		0		154		147		18		4		1		1		0		0		12		12		6		0		6		6		0		0		0		0		0		0		1		1		0		0		0		0		0		0		2		2		0		0		0		0		0		0		1		1		0		0		0		0		0		0		21		19		2		1		0		0		0		0		5		1		1		1										1		5				3		1						3		4														3				3				2				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																		Shortage of Workers,Non-competitive benefits		Shortage of Workers,Non-competitive benefits		Non-competitive salaries		Non-competitive benefits						Non-competitive salaries		Shortage of Workers,Non-competitive salaries,Non-competitive benefits														Shortage of Workers,Non-competitive benefits				Shortage of Workers,Non-competitive benefits																										3		1		3		2		1		1		3		4				3										1				1				3																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout				Family Practice				No																						No																																										Yes		Clerical		Evenings		C.N.A.		Evenings		Clinical Lab Technologist		Evenings		RN		Nights																										The Same		The Same

		12/17/19 6:21		12/17/19 7:36		IP Address		208.125.81.163		100		4504		True		12/17/19 7:36		R_30orzUiz3n2ObhC										43.0641937256		-74.3339996338		anonymous		EN								One Hospital		Nathan Littauer Hospital & Nursing Home																																										12.2		11.2		0		0		16		16		0		0		9		9		0		0		11		11		1		0		0		0		0		0		0		0		0		0		2		2		1		0		1.72		1.72		0		0		5		5		0		0		0		0		0		0		17		8		0		0		16.2		12.8		0		0		40		30		0		0		3		3		0		0		5		5		0		0		12.4		8		0		0		100		80		0		0		1		1		0		0		25		16		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		3		3		3																																																																																																																																																																																																																																		N/A		N/A		No																						No																																										No																																										The Same		The Same

		12/17/19 8:30		12/18/19 9:11		IP Address		24.213.150.162		100		88857		True		12/18/19 9:11		R_6rubP0ZZATkUCQh										42.7409973145		-78.1428985596		anonymous		EN								One Hospital		WCCHS																																										0		0		0		0		0		0		0		0		1		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		1		8		3		1		0		1		0		0		0		116		34		26		0		4		1		0		0		3		0		0		0		0		0		0		0		134		21		15		1		1		0		0		0		56		12		11		0		2		1		0		0		2		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		9		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		1		1		1		1		1		1		1		1		1		4		1		2		1		1		1		3		1		5		2		1		1		1		1		1		1		1		1		1																						Shortage of Workers				Shortage of Workers								Shortage of Workers,Non-competitive salaries				Shortage of Workers																						1		1		1		1		1		1		1		1		1		1		1		1		3		1		1		1		4		1		3		1		1		1		1		1		1		1		1		1		1																										Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																										Yes		RN		LPN		CNA		Surgical Services														No																																										No																																										Reduce		Reduce

		9/18/19 10:22		9/18/19 10:22		IP Address		74.8.191.173		9		22		False		12/18/19 9:22		R_54O2NTA7lUAmNlT														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/19/19 7:45		12/19/19 8:01		IP Address		206.159.159.142		100		952		True		12/19/19 8:01		R_3fxhNa7yyTxZl6H										42.4895019531		-79.3311004639		anonymous		EN		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		1		1		10		10		0		0		0		0		0		0		19		18		3		0		0		0		0		0		0		0		0		0		0		0		0		0		103		83		28		1		0		0		0		0		10		10		2		0		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																				5						1						3		5				3		2										4		3		3		3		2																				Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers																														1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same		The Same

		9/18/19 12:25		9/19/19 13:40		IP Address		144.121.93.254		9		90916		False		12/19/19 12:41		R_XCkxTXjnw1LGxk5														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/25/19 8:37		12/20/19 7:58		IP Address		161.136.4.36		100		2157646		True		12/20/19 7:58		R_2uyPkzl9IDR2QRN										42.9297027588		-78.7434005737		anonymous		EN		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Erie County Medical Center																																										16		42		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		40		47		14		0		59		54		9		0		0		433		87		6		28		39		4		1		22		24		10		0		11		14		0		0		944		1056		101		17		5		29		9		0		260		271		33		1		0		40		3		0		0		10		0		0		0		73		0		0		2		5		0		0		0		0		0		0		54		51		5		3		22		7		2		0		58		54		9		0		2		16		2		0		1		0		0		0																				3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																						Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																																						1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand		Expand

		11/19/19 10:01		12/20/19 11:46		IP Address		66.109.40.125		100		2684683		True		12/20/19 11:46		R_4IrFmW92H4E99MB										42.2478027344		-73.7539978027		anonymous		EN		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Columbia Memorial Hospital 																																										35		2		1		0		5		0		1		0		2		2		1		0		4		0		0		0		0		0		0		0		0		0		0		0		2		2		1		1		0		0		0		0		3		0		0		0		29		9		11		1		8		1		3		0		17		4		0		0		85		33		29		0		7		1		0		0		5		0		2		0		0		4		2		0		191		38		47		5		1		0		0		0		68		5		16		2		6		5		4		0		2		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3										Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																				3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same		The Same

		11/18/19 14:41		12/20/19 13:47		IP Address		198.206.226.254		100		2761562		True		12/20/19 13:47		R_2CWyQGl87CrhZS3										43.3114929199		-73.6447982788		anonymous		EN		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Glens Falls Hospital																																												12		4		0		2		2		0		0		0		0		0		0		0		0		0		0		11		11		0		0		0		0		0		0		0		0		0		0		2		2		0		0		5		5		0		0		13		11		0		0		36		30		3		0		31		25		6		0		166		151		71		0		34		31		3		0		28		26		5		0		50		44		7		0		620		542		154		0		1		1		0		0		33		31		21		0		11		7		4		0		2		2		0		0		7		5		6		0		4		4		0		0		5		3		0		0		8		6		1		0		5		4		1		0		10		7		2		0		0		0		0		0		0		0		0		0		4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2		Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers						5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce		Reduce

		11/22/19 8:19		12/26/19 7:30		IP Address		128.151.71.21		100		2934651		True		12/26/19 7:30		R_2PdQcPt39swNxZE										43.1275024414		-77.6277008057		anonymous		EN		Cate Figaro		585-341-8200		catherine_figaro@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11.1		0		0		0		21.9		5.1		2		0		55.24		15.1		11		2		166.48		81.8		45		1		36		2		1		0		27.85		19.5		11		1		73.25		16		5		0		628.53		184.2		78		11		2.5		1.5		1		0		49.9		22.8		18		0		22.27		10.4		6		0		2.28		1		1		0		0		0		0		0		0		0		0		0		0.7		0		0		0		0		0		0		0		0		0		0		0		22.93		8.5		6		2		0		0		0		0		0		0		0		0																				5		5		3		2		2		3		3		4		2		3		3		2						2				2		2																								Shortage of Workers		Shortage of Workers												Shortage of Workers																																												3		3		3		4		2		2		3		5				3		3		3												2																								Left for a Better Paying Position		Left for a Better Paying Position		Left for a Better Paying Position		Family Commitments,Burnout,Workplace Violence						Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout				Left for a Better Paying Position																Left for a Better Paying Position,Family Commitments										No																						No																																										Yes		RN		nights/weekends		NP/PA		Nights/weekends																																		The Same		The Same

		12/20/19 7:49		1/8/20 9:50		IP Address		128.151.71.21		100		1648839		True		1/8/20 9:50		R_Ry6GiKrpXa1o3ct										43.1275024414		-77.6277008057		anonymous		EN		Caroline Reese		5853410233		caroline_reese@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		5		7		0		0		33		27		0		0		4		1		0		0		19		9		0		0		20		5		0		0		119		73		0		0		0		1		0		0		8		18		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		10		6		0		0		0		0		0		0		0		0		0																				3		4		3				2		4		3		4				4		3		4						5				2		2																								Shortage of Workers		Shortage of Workers								Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers																														2		2		3		4		1		3		3		4		2		4		2		2												3																														Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																										Yes		RNs		LPNs		patient care tech		Surgical Tech		Nurse Practitioners 												No																																										Yes		RN		E/N/W		PA		E/N/W		Lab Tech		E/N/W		MSW		Eve		CT		E/N/W		Asst. Nurse Manager		Eve		Experienced PCT		E/N/W														Expand		The Same

		1/7/20 14:20		1/13/20 9:45		IP Address		64.196.182.150		100		501910		True		1/13/20 9:45		R_1nMZM4UQENw3n62										42.3256072998		-77.6593017578		anonymous		EN		Autumn Snyder		607-324-8751		autumn_snyder@URMC.Rochester.edu		One Hospital		St. James Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		11		11		2		0		3		3		0		0		30		26		8		0		4		4		0		0		0		0		0		0		14		13		1		0		85		74		10		0		0		0		0		0		10		10		1		0		4		4		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																				5		5		3		1		5				4		5				1		4																																																																																																																																																										Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																								Yes		RN's		Phlebotomist																		No																																										Yes		RN		2n, 3rd																																						Expand		The Same

		1/7/20 9:33		1/14/20 8:35		IP Address		198.135.202.92		100		601281		True		1/14/20 8:35		R_3MzZWUbapoySIG6										42.7005004883		-74.9243011475		anonymous		EN		Christine Pirri				christine.pirri@bhsc.org		One Hospital		Cobleskill Regional Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11		0		0		0		0		0		0		0		13		5		6		0		3		0		0		0		1		0		0		0		0		0		0		0		51		4		6		0		1		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0																										3								5		3																		5																														Shortage of Workers								Shortage of Workers,Non-competitive salaries		Shortage of Workers																		Shortage of Workers,Non-competitive salaries																										4												5																				5																										Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position										Yes																						No																																										Yes																																												

		1/10/20 6:16		1/21/20 13:13		IP Address		167.206.159.34		100		975402		True		1/21/20 13:13		R_1q55lRo8uSduNIa										40.9270935059		-72.6509017944		anonymous		EN								One Hospital		Staffco of Brooklyn Stony Brook Eastern Long Island Hospital 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		9		0		0		0		0		0		0		0		0		0		0		0		40		0		0		0		11		0		0		0		5		0		0		0		0		0		0		0		117		0		0		0		1		0		0		0		9		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		8		0		0		0		0		0		0		0		18		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																										The Same		The Same

		10/24/19 8:54		10/24/19 9:08		IP Address		169.226.8.14		0		876		False		1/24/20 8:08		R_RJiCOwIzkar43PH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				
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		1/31/20 15:16		1/31/20 15:23		IP Address		98.0.236.3		100		466		True		1/31/20 15:23		R_3Ebtzf1j9t4GCfe										40.6743927002		-73.8015975952		anonymous		EN		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		Flushing Hospital Medical Center																																										11		0		0		0		2		0		0		0		8		0		0		0		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		0		0		0		41		4		3		0		5		0		1		1		164		15		13		4		14		2		4		0		10		0		0		0		23		1		0		0		434		35		44		2		0		0		0		0		47		0		5		3		11		0		1		0		0		0		0		0		6		0		0		0		0		0		0		0		1		0		0		0		4		0		0		0		6		1		1		0		9		2		2		0		1		0		0		0		0		0		0		0		1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2						Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																																																																																																																												Radiologist 		Neurologists		No																						No																																										No																																										The Same		The Same

		11/5/19 6:47		11/5/19 6:57		IP Address		169.226.137.118		30		576		False		2/5/20 6:57		R_2XpQENKYgRpuRs2														anonymous		EN								One Hospital		123																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		2/7/20 11:24		2/7/20 11:27		IP Address		144.121.93.254		100		204		True		2/7/20 11:27		R_yrwY0M5Yx9JW90J										42.5950927734		-73.6826019287		anonymous		EN								One Hospital		test																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																												

		11/8/19 10:58		11/8/19 10:58		IP Address		144.121.93.254		5		8		False		2/8/20 10:59		R_2V4iBnCNbc3vz3T														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 14:47		11/8/19 14:57		IP Address		144.121.93.254		5		632		False		2/8/20 14:58		R_1K2WVXyiV9hjrwJ														anonymous		EN								One Hospital		abc																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/11/19 5:46		11/11/19 11:52		IP Address		144.121.93.254		5		21974		False		2/11/20 11:52		R_agHBEqiAdR15mz7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/14/19 7:44		11/14/19 7:57		IP Address		169.226.8.14		35		789		False		2/14/20 7:57		R_20Ywcf0hAxaHC5U														anonymous		EN								One Hospital		ffff																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:48		11/18/19 13:48		IP Address		129.49.252.239		5		10		False		2/18/20 13:48		R_33dy2oNsMjhbMRb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.118		5		72		False		2/18/20 13:48		R_1g7lNzxWBDe5L3g														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		198.135.202.92		50		129		False		2/18/20 13:48		R_yshJLFSENDfpd2F														anonymous		EN								One Hospital		AO Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.18		5		126		False		2/18/20 13:49		R_27CYSsiEk5nJOyO														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:50		IP Address		144.121.93.254		5		19		False		2/18/20 13:50		R_PTHK196npelqVsR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		128.151.71.17		5		16		False		2/18/20 13:50		R_31z3Uz8sHb6dOiq														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		64.129.121.111		5		13		False		2/18/20 13:50		R_DCNh1mym8qNBfqN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		192.54.140.20		5		10		False		2/18/20 13:50		R_1FJ5MJMwuyWXnaF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:51		IP Address		146.203.130.225		5		80		False		2/18/20 13:51		R_726KOnfcVtVJ8el														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:51		IP Address		23.226.80.114		0		41		False		2/18/20 13:51		R_3GkAJs8ouUSuYbk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 13:53		IP Address		204.110.0.1		5		18		False		2/18/20 13:53		R_3CJVCyHT1GDi40t														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:55		11/18/19 13:55		Spam		144.121.93.254		0		21		False		2/18/20 13:55		R_2qCSbOxzLBTs0fe														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:58		11/18/19 13:59		IP Address		162.30.55.192		5		54		False		2/18/20 13:59		R_1FxhRIhQgmsqOFQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		11/18/19 14:03		IP Address		24.39.85.190		5		53		False		2/18/20 14:03		R_2rqFLk3bRvcnbeC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:11		IP Address		69.193.127.2		5		282		False		2/18/20 14:11		R_02uqi5lCWkyUD1D														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:12		IP Address		97.41.196.30		30		367		False		2/18/20 14:12		R_1jwD4HIyHusY8P2														anonymous		EN								Health System/Multiple Hospitals		University of Rochester 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:12		11/18/19 14:12		IP Address		65.51.87.97		5		22		False		2/18/20 14:12		R_2EcLZUzWTwsnhsB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:12		11/18/19 14:13		IP Address		174.227.137.235		25		75		False		2/18/20 14:13		R_3PA0ZtwRU9eLce0														anonymous		EN								One Hospital		Ellis Medicine																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:20		11/18/19 14:20		IP Address		72.0.134.2		0		9		False		2/18/20 14:20		R_7UwbYQ04yZAOu9H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:21		11/18/19 14:21		Spam		72.0.134.2		5		13		False		2/18/20 14:21		R_W2H2tuMVueJUK5z														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:22		11/18/19 14:22		IP Address		206.159.159.142		5		10		False		2/18/20 14:22		R_3FRpjndvI3qsiIF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:24		11/18/19 14:25		IP Address		167.206.63.162		5		13		False		2/18/20 14:25		R_bf088HJT53CCgaB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:25		11/18/19 14:25		IP Address		198.135.202.92		5		22		False		2/18/20 14:26		R_1KlHBXwU4tInTkD														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:53		11/18/19 14:26		IP Address		64.129.121.111		30		2027		False		2/18/20 14:26		R_5pCG8e8juQE3Wzn														anonymous		EN		Jessica Joerger		315-470-7691		jessicajoerger@crouse.org		One Hospital		Crouse Health																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:35		11/18/19 14:35		IP Address		69.27.252.3		5		29		False		2/18/20 14:35		R_2xDKcXn0TJWaZIm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 14:39		IP Address		144.121.93.254		0		2778		False		2/18/20 14:39		R_XuCEx1UcVouHHwJ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:41		11/18/19 14:42		IP Address		66.109.40.125		5		27		False		2/18/20 14:42		R_3n7TfFo2sf1lYT6														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:42		11/18/19 14:43		IP Address		172.254.1.120		25		58		False		2/18/20 14:43		R_2aUCPSLv9SVWQV6														anonymous		EN								Health System/Multiple Hospitals		GHVHS		ORMC		CRMC																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/18/19 15:01		11/18/19 15:07		IP Address		66.109.33.154		60		325		False		2/18/20 15:07		R_3lJHx6dQxuH1ZwB														anonymous		EN		s		x		x		One Hospital		x																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 15:08		11/18/19 15:09		IP Address		144.121.105.210		5		49		False		2/18/20 15:09		R_1o59mKA5VVT45Ma														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:54		11/18/19 15:11		IP Address		64.19.84.195		5		1019		False		2/18/20 15:11		R_1JLXwA3BzQAYYw8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:13		11/18/19 15:14		IP Address		167.206.147.218		5		22		False		2/18/20 15:14		R_3m2EUZ0a44HSrSP														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:23		11/18/19 15:24		IP Address		216.165.126.118		5		86		False		2/18/20 15:25		R_3hGRmoQkuThCMN4														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:33		11/18/19 15:33		IP Address		128.151.71.23		0		17		False		2/18/20 15:33		R_3ijRr5OCRDnTXB7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:37		11/18/19 15:37		Spam		216.165.126.118		5		13		False		2/18/20 15:37		R_1QmalIQt0W9cCcG														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:57		11/18/19 15:59		IP Address		108.167.117.131		35		78		False		2/18/20 15:59		R_yyAtEDTlUSEEYH7														anonymous		EN		EMILY GAZDA		3145195224		egazda@cahny.org		One Hospital		CARTHAGE AREA HOSPITAL																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 16:41		11/18/19 16:41		IP Address		67.248.242.188		5		22		False		2/18/20 16:41		R_0kff3WQHUFNANSV														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 19:30		11/18/19 19:30		IP Address		4.26.36.130		5		21		False		2/18/20 19:30		R_1pR2JHDC7vpvtl7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 4:55		11/19/19 4:56		IP Address		64.19.85.34		5		57		False		2/19/20 4:56		R_Y05kt3lK1NkLscx														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:43		11/19/19 5:44		IP Address		73.23.227.240		5		21		False		2/19/20 5:44		R_3RdO0HyosiTvsee														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:13		11/19/19 6:15		IP Address		139.127.134.191		30		78		False		2/19/20 6:15		R_3PmzFmSr47pGr67														anonymous		EN								Health System/Multiple Hospitals		SUNY Upstate Medical University		Upstate University Hospital		Upstate at Community General																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/19/19 6:16		11/19/19 6:16		IP Address		139.127.133.32		5		17		False		2/19/20 6:16		R_3Ok4Fws9Wu0KYUR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:59		11/19/19 6:21		IP Address		64.19.82.51		5		1352		False		2/19/20 6:22		R_3FR2PXJjflrblL9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:28		11/19/19 6:28		IP Address		66.152.124.189		5		19		False		2/19/20 6:28		R_1eXKTIaS8G1xbTm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:36		11/19/19 6:37		IP Address		198.135.202.92		30		67		False		2/19/20 6:38		R_1mEFjZNOaeM1FHa														anonymous		EN		Cassandra Howe		607-431-5080		cassandra.howe@aofmh.org		One Hospital		A.O. Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 6:48		11/19/19 6:50		IP Address		146.203.130.225		5		97		False		2/19/20 6:50		R_1hMDZme8ne2moV8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:00		11/19/19 7:01		IP Address		192.54.140.20		5		71		False		2/19/20 7:01		R_2QLGXlJN8aeVJAA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:12		11/19/19 7:12		IP Address		144.121.102.245		5		26		False		2/19/20 7:13		R_4H0aCZ7eo6sqQut														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:18		11/19/19 7:19		Spam		146.203.130.225		5		22		False		2/19/20 7:19		R_eg0yW352xhVjIn7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:48		11/19/19 7:48		IP Address		47.19.143.2		5		8		False		2/19/20 7:48		R_2CWbfYPcVpmUbZC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 8:44		11/19/19 8:48		IP Address		74.117.136.199		35		211		False		2/19/20 8:48		R_1gwQrznnKZNhvTO														anonymous		EN		Frank Wegner		646-714-6094		wegnerf@hss.edu		One Hospital		Hospital for Special Surgery																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 9:45		11/19/19 9:52		IP Address		72.231.173.89		0		390		False		2/19/20 9:52		R_2SAlyKZzF0pbdoC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:33		11/19/19 10:51		IP Address		65.51.132.50		5		73062		False		2/19/20 10:51		R_28Sw7lhyK1V3MKb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 12:56		11/19/19 12:57		IP Address		74.43.236.245		0		64		False		2/19/20 12:58		R_W0O3BiRBAnB8Cl3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:12		11/19/19 13:12		Spam		74.43.236.245		0		33		False		2/19/20 13:12		R_0wecU0Jptw6HMEF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:35		11/19/19 13:36		IP Address		4.26.36.130		5		31		False		2/19/20 13:36		R_3MrMtuVaQBJiZXQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 16:26		11/19/19 16:26		IP Address		174.224.143.81		5		5		False		2/19/20 16:26		R_4NEXu6o31L7aZe9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:15		11/20/19 11:15		IP Address		64.19.84.195		5		21		False		2/20/20 11:15		R_2pVQjgKXNvQB7tN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:41		11/20/19 11:41		IP Address		66.109.33.154		5		13		False		2/20/20 11:41		R_1i55a0umwj2S5da														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/26/19 13:56		11/26/19 13:57		IP Address		208.125.81.163		30		111		False		2/26/20 15:34		R_2SwT7Oa30YAPc9Z														anonymous		EN								One Hospital		Nathan Littauer Hospital and Nursing Home																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 7:47		12/3/19 12:26		IP Address		66.109.40.125		0		1226357		False		3/3/20 12:26		R_1q1UdQ6GqUhj7r8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:47		12/6/19 11:10		IP Address		66.109.40.125		5		1484582		False		3/6/20 11:10		R_1loV7rSagk5Tt0H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/10/19 12:24		12/10/19 12:29		IP Address		64.19.85.34		60		288		False		3/10/20 13:29		R_1OxFN6QKBLEPUkq														anonymous		EN		DIANA CHAMBERLAIN		315-519-5489		DCHAMBERLAIN@CAHNY.ORG		One Hospital		CARTHAGE AREA HOSPITAL 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		12/12/19 9:10		IP Address		66.109.40.125		0		2057034		False		3/12/20 10:10		R_1ln2rs8KNnA8SMW														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/14/19 12:21		12/14/19 12:22		IP Address		204.68.186.4		5		12		False		3/14/20 13:22		R_10Dx5TyXkKUjtE8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/16/19 10:59		12/16/19 11:02		IP Address		208.125.81.163		35		140		False		3/16/20 12:02		R_8qXrU7nQirMSYcp														anonymous		EN								One Hospital		Nathan Littauer Hospital & Nursing Home																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/16/19 14:09		12/16/19 14:11		IP Address		174.224.143.54		0		104		False		3/16/20 15:12		R_2b2J0tkZSK0F7s8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/17/19 9:03		12/17/19 9:05		IP Address		24.213.150.162		45		106		False		3/17/20 10:05		R_3gZrGh6f5iBqTBq														anonymous		EN		someone		1234567891		noone@noone.com		Health System/Multiple Hospitals		hflkj		wccj		anlk																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 10:17		12/19/19 12:06		IP Address		67.240.173.38		45		6505		False		3/19/20 13:06		R_2v5R9YVKWasJHy1														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																						Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers																														4		3																																																																																																																																																																																																						

		12/20/19 7:49		12/20/19 10:57		IP Address		128.151.71.24		30		11274		False		3/20/20 11:57		R_1OjK5quOypgfHSb														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		580		0		0		0		0		0		0		0		170		0		0		0		180		0		0		0		280		0		0		0		3000		0		0		0		0		0		0		0		86		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/24/19 8:03		12/24/19 8:04		IP Address		128.151.71.24		5		7		False		3/24/20 9:04		R_3nbXsEwUlR3DqaK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/24/19 8:08		12/24/19 8:16		Spam		128.151.71.24		5		481		False		3/24/20 9:16		R_1QzRFZYQED1dvE1														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/26/19 7:31		12/26/19 7:31		IP Address		128.151.71.21		35		32		False		3/26/20 8:32		R_2dYLlnRFCEkAix2														anonymous		EN								One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 12:37		1/7/20 8:40		IP Address		144.121.93.254		0		4305744		False		4/7/20 9:40		R_yPxZ7Jhz6nBPp4J														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:50		1/7/20 8:51		IP Address		63.246.205.122		5		13		False		4/7/20 9:51		R_3GCmzlUY3Kca2CU														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:59		1/7/20 9:00		IP Address		47.19.143.2		5		12		False		4/7/20 10:00		R_11jbbaBqtCpVBvz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:13		1/7/20 9:14		IP Address		198.179.112.82		30		29		False		4/7/20 10:14		R_2X1hlt0A7ZeyVOd														anonymous		EN								One Hospital		test																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:15		1/7/20 9:16		IP Address		128.151.71.23		5		24		False		4/7/20 10:16		R_1Fa1Zr21pQ6QkSS														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:16		1/7/20 9:17		IP Address		24.39.85.190		5		12		False		4/7/20 10:17		R_3Oeo1aKyQYZTixv														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:40		1/7/20 9:41		IP Address		167.206.147.218		5		12		False		4/7/20 10:41		R_1gin7ZLCEpQZMs3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		1/7/20 9:42		IP Address		98.0.236.3		50		4304417		False		4/7/20 10:42		R_2Qns52hTGzcf8b5														anonymous		EN								Health System/Multiple Hospitals		Flushing hospital		Jamaica Hospital		Flushing Hospital																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:48		1/7/20 9:48		IP Address		192.54.140.20		5		23		False		4/7/20 10:49		R_DeeO1plhLvmHVgR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:58		1/7/20 9:58		IP Address		198.179.112.82		5		32		False		4/7/20 10:58		R_2fxt299HFASKKXK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:06		1/7/20 10:06		IP Address		174.199.9.56		5		4		False		4/7/20 11:06		R_2fDQpYwcmmvkOEH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:10		1/7/20 10:13		IP Address		208.125.233.194		50		180		False		4/7/20 11:13		R_2TvmJZxOtQGnngh														anonymous		EN		Mike Messersmith		3153612340		mmessersmith@oneidahealthcare.org		One Hospital		Oneida Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 7:49		1/7/20 10:26		IP Address		204.68.186.4		60		1651010		False		4/7/20 11:27		R_1LkBDB4CRuNPTnb														anonymous		EN		shari mcdonald		716-392-1134		smcdonald2@chsbuffalo.org		One Hospital		Mercy																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 11:07		1/7/20 11:12		IP Address		209.23.127.131		85		275		False		4/7/20 12:12		R_2ANLAyEchY3DVr0														anonymous		EN								One Hospital		xxxxx																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														Yes																						Yes																																										Yes																																												

		1/7/20 11:43		1/7/20 11:44		IP Address		107.77.226.132		5		14		False		4/7/20 12:44		R_1GZjt3bNJzxvaX2														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 13:04		1/7/20 13:05		IP Address		64.22.44.114		5		13		False		4/7/20 14:05		R_6GqDCI7n5NoqNX3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 11:32		1/7/20 13:43		IP Address		4.26.36.130		0		7870		False		4/7/20 14:44		R_Bt7Rm6ME6JMX59n														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 15:04		1/7/20 15:04		IP Address		65.51.44.2		5		25		False		4/7/20 16:05		R_1duCUGWk2d1Deok														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 19:39		1/7/20 19:39		IP Address		96.236.22.187		5		14		False		4/7/20 20:40		R_3NzlXuTf8DqnNbf														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/8/20 3:12		1/8/20 3:13		IP Address		167.206.147.218		5		14		False		4/8/20 4:14		R_1LkvChzjUv7vTYm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:22		1/9/20 12:22		IP Address		167.206.147.218		5		20		False		4/9/20 13:22		R_6KETxcBzt7dot8d														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:18		1/9/20 13:30		IP Address		167.206.147.218		5		4316		False		4/9/20 14:30		R_2tKmqs5uXB0XLGN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 17:34		1/9/20 17:41		IP Address		69.27.252.3		85		389		False		4/9/20 18:41		R_esz9Z2zKojdYKWd														anonymous		EN		Diane J. Marotta		(631) 476-2735		dmarotta1@northwell.edu		One Hospital		Mather Hospital/Northwell Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										Yes																																												

		1/11/20 7:29		1/11/20 7:29		IP Address		172.74.169.98		5		7		False		4/11/20 8:29		R_3j7Kfjc86V5WkUk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 7:23		1/11/20 9:01		IP Address		204.68.186.4		5		5887		False		4/11/20 10:01		R_0j6c5uJEreejV0R														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 11:03		1/11/20 11:05		IP Address		98.5.3.153		5		153		False		4/11/20 12:06		R_24nH8zW0IQaLWCw														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 8:06		1/13/20 8:06		IP Address		63.246.205.122		5		6		False		4/13/20 9:06		R_2t9CuUe07gPBLGA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 10:36		1/13/20 10:54		IP Address		167.206.147.218		30		1107		False		4/13/20 11:54		R_3qCfozePvMxJYaR														anonymous		EN								Health System/Multiple Hospitals		Catholic Health Services of LI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/13/20 11:25		1/13/20 11:26		IP Address		4.26.36.130		0		22		False		4/13/20 12:26		R_2zMG922Zydi6048														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 11:11		1/13/20 11:33		IP Address		167.206.147.218		35		1311		False		4/13/20 12:33		R_3dQejQcl4HeccCP														anonymous		EN								Health System/Multiple Hospitals		CHSLI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/14/20 8:39		1/14/20 8:39		IP Address		162.30.55.192		5		14		False		4/14/20 9:40		R_RkUmAul0yediNDH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 5:29		1/16/20 5:58		IP Address		74.43.236.245		0		1721		False		4/16/20 6:58		R_uf7Z8Qu9biiXWpz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 7:19		1/16/20 7:20		IP Address		167.206.147.218		5		60		False		4/16/20 8:20		R_OrheIu5vZOpO6QN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 11:28		1/16/20 9:28		IP Address		169.226.8.14		0		5954412		False		4/16/20 10:28		R_1mnpsufhvWZ7nxM														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 11:06		1/16/20 11:06		IP Address		74.43.236.245		5		10		False		4/16/20 12:06		R_AnVMZhsw6vsi8yR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/17/20 11:43		1/17/20 11:45		IP Address		64.251.40.245		5		130		False		4/17/20 12:45		R_2UYHWxooRxDp3nb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/21/20 13:58		1/21/20 14:00		IP Address		63.246.205.122		45		125		False		4/21/20 15:01		R_6tYQB2idmsqXSpP														anonymous		EN		Colleen Mc Laughlin		315-255-7007		cmclaugh@auburnhospital.org		One Hospital		Auburn Community Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/21/20 14:00		1/21/20 14:03		IP Address		63.246.205.122		5		156		False		4/21/20 15:03		R_3DvFh8JmSXSiwLi														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/28/20 6:47		1/28/20 8:41		IP Address		4.26.36.130		30		6843		False		4/28/20 9:42		R_wN49d56CO0tgs0x														anonymous		EN		Cindy Gardepe		6078652171		cynthia.gardepe@nyuhs.org		One Hospital		UHS Delaware Valley Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/28/20 8:32		1/28/20 8:54		IP Address		98.0.236.3		60		1326		False		4/28/20 9:54		R_2QfvIgFr4PCvXJL														anonymous		EN								Health System/Multiple Hospitals		Medisys Health Network		Jamaica Hospital Medical Center		Flushing Hospital Medical Center																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																																																																																																												

		11/27/19 6:17		1/28/20 16:48		IP Address		128.151.71.11		25		5394627		False		4/28/20 17:48		R_3nMBay74L1nmxdw														anonymous		EN		Jodi Howe		607-385-3929		jodi_howe@urmc.rochester.edu		One Hospital		St. James Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										





R & R Data

		Q2_1		Q2_2		Q2_3		Q3						Q4		Q5_1		Q5_2		Q5_24		Q5_21		Q5_22		Q5_23		Q9_1_1		Q9_2_1		Q9_74_1		Q9_3_1		Q9_4_1		Q9_5_1		Q9_6_1		Q9_7_1		Q9_8_1		Q9_9_1		Q9_10_1		Q9_11_1		Q9_12_1		Q9_13_1		Q9_14_1		Q9_15_1		Q9_16_1		Q9_73_1		Q9_75_1		Q9_17_1		Q9_71_1		Q9_18_1		Q9_19_1		Q9_20_1		Q9_21_1		Q9_22_1		Q9_23_1		Q9_24_1		Q9_25_1						Q9_1_2		Q9_2_2		Q9_74_2		Q9_3_2		Q9_4_2		Q9_5_2		Q9_6_2		Q9_7_2		Q9_8_2		Q9_9_2		Q9_10_2		Q9_11_2		Q9_12_2		Q9_13_2		Q9_14_2		Q9_15_2		Q9_16_2		Q9_73_2		Q9_75_2		Q9_17_2		Q9_71_2		Q9_18_2		Q9_19_2		Q9_20_2		Q9_21_2		Q9_22_2		Q9_23_2		Q9_24_2		Q9_25_2						Q10_1_1		Q10_2_1		Q10_73_1		Q10_3_1		Q10_4_1		Q10_5_1		Q10_6_1		Q10_7_1		Q10_8_1		Q10_9_1		Q10_10_1		Q10_11_1		Q10_12_1		Q10_13_1		Q10_14_1		Q10_15_1		Q10_16_1		Q10_72_1		Q10_74_1		Q10_17_1		Q10_71_1		Q10_18_1		Q10_19_1		Q10_20_1		Q10_21_1		Q10_22_1		Q10_23_1		Q10_24_1		Q10_25_1		Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2		Q11		Q12		Q13		Q14_1		Q14_2		Q14_3		Q14_4		Q14_5		Q14_6		Q14_7		Q14_8		Q14_9		Q14_10		Q15		Q16#1_1_1		Q16#1_1_2		Q16#1_2_1		Q16#1_2_2		Q16#1_3_1		Q16#1_3_2		Q16#1_4_1		Q16#1_4_2		Q16#1_5_1		Q16#1_5_2		Q16#1_6_1		Q16#1_6_2		Q16#1_7_1		Q16#1_7_2		Q16#1_8_1		Q16#1_8_2		Q16#1_9_1		Q16#1_9_2		Q16#1_10_1		Q16#1_10_2		Q17		Q18#1_1_1		Q18#1_1_2		Q18#1_2_1		Q18#1_2_2		Q18#1_3_1		Q18#1_3_2		Q18#1_4_1		Q18#1_4_2		Q18#1_5_1		Q18#1_5_2		Q18#1_6_1		Q18#1_6_2		Q18#1_7_1		Q18#1_7_2		Q18#1_8_1		Q18#1_8_2		Q18#1_9_1		Q18#1_9_2		Q18#1_10_1		Q18#1_10_2		Q19_1

		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Region				Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Teresa Parker		585-335-4237		tparker@noyeshealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		UR/Noyes Health														5		1		1		1										1		5				3		1						3		4														3				3				2								Shortage of Workers,Non-competitive salaries,Non-competitive benefits																		Shortage of Workers,Non-competitive benefits		Shortage of Workers,Non-competitive benefits		Non-competitive salaries		Non-competitive benefits						Non-competitive salaries		Shortage of Workers,Non-competitive salaries,Non-competitive benefits														Shortage of Workers,Non-competitive benefits				Shortage of Workers,Non-competitive benefits										Finger Lakes, Southern Tier, and Western New York																				3		1		3		2		1		1		3		4				3										1				1				3																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout				Family Practice				No																						No																																										Yes		Clerical		Evenings		C.N.A.		Evenings		Clinical Lab Technologist		Evenings		RN		Nights																										The Same

								One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		WCCHS														1		1		1		1		1		1		1		1		1		1		4		1		2		1		1		1		3		1		5		2		1		1		1		1		1		1		1		1		1																										Shortage of Workers				Shortage of Workers								Shortage of Workers,Non-competitive salaries				Shortage of Workers																								Finger Lakes, Southern Tier, and Western New York		1		1		1		1		1		1		1		1		1		1		1		1		3		1		1		1		4		1		3		1		1		1		1		1		1		1		1		1		1																										Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																										Yes		RN		LPN		CNA		Surgical Services														No																																										No																																										Reduce

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Western New York		Finger Lakes, Southern Tier, and Western New York		Erie County Medical Center																																3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																										Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																						Finger Lakes, Southern Tier, and Western New York																				1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand
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		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		Southern Tier		Finger Lakes, Southern Tier, and Western New York		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital						5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries								Finger Lakes, Southern Tier, and Western New York		4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand

		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		Southern Tier		Finger Lakes, Southern Tier, and Western New York		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital						5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries								Finger Lakes, Southern Tier, and Western New York		4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand

		Zachary Arnold		585-276-6827		zachary_arnold@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Strong Memorial Hospital																4				3								4		3		3		4		3		3		2		4		2		2		3		5		3		3		4				4		3		3		3		3		4								Shortage of Workers												Shortage of Workers,Non-competitive salaries						Shortage of Workers								Non-competitive salaries								Shortage of Workers						Shortage of Workers				Shortage of Workers										Shortage of Workers				Finger Lakes, Southern Tier, and Western New York		3		2		3		2		2		2		2		2		3		3		4		2		2		2		2		2		3		2		4		2		2		2		3		2		2		2		2		2		2																																																																No																						No																																										No																																										Expand

		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Glens Falls Hospital														4		1		1		1		3		1		1		5		3		5		5		3		3		4		2		5		5		4		4		4		2		5		3		5		2		2		2		1		1						Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Non-competitive salaries		Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries														Capital District, Central New York, Mohawk Valley, and North Country		4		3		1		1		4		1		1		4		3		2		2		3		3		3		3		4		5		2		3		5		2		5		2		5		2		5		5		1		1																																		Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position										Yes		RN		Patient Care Techs		Administrative Support		Patient Registrar														No																																										Yes		RN		2nd, 3rd		Patient Care Tech		2nd, 3rd		Pharmacist		2nd, 3rd																														Reduce

		Michael J Postilli		585-396-6024		michael.postilli@thompsonhealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Frederick Ferris Thompson Hospital														5		5		4		4		5		5		5		1		5				1		3		1		2		1		4		5		5		5		3		2																						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries																				Finger Lakes, Southern Tier, and Western New York		5		5		5		5		5		5		5				5		5		5		5		5		5		5		5		5		5		5		5		5										5		5						Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments						Internal Medicine, Emergency Dept Physicians, Nocturnist				No																						No																																										Yes		RNs		N, W		LPNs		N, W																																		Expand

		Mike Messersmith		315-361-2340		mmessersmith@oneidahealthcare.org		One Hospital		Central New York		Capital District, Central New York, Mohawk Valley, and North Country		Oneida Health														5		5		5								5						5		5				3		3						4				5		5												5												Shortage of Workers		Shortage of Workers		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers				Non-competitive salaries		Shortage of Workers						Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries												Shortage of Workers										Capital District, Central New York, Mohawk Valley, and North Country				3																3		3		3		5		3						3				4		4												4										Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position								ENT, Ortho, Wound Care, Medical Oncology, Radiation Oncology, Dermatology				Yes		CNA		LPN																		No																																										Yes		CNA`		nights																																						Expand

		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Jamaica Hospital Medical Center														4		4		5		2		5		3		5		5		5		1		4		4		2		2		1		3		3		1		1		1		4		5		2		5		3		5		1		1		2						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries										Shortage of Workers								Non-competitive salaries		Non-competitive salaries				Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Anesthesiologist, Radiologist 		Neurologist, Psychiatrist and OB/GYNs		No																						No																																										No																																										The Same

		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Flushing Hospital Medical Center														1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2										Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Radiologist 		Neurologists		No																						No																																										No																																										The Same

		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		University of Rochester Medical Center														3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																										Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers				Finger Lakes, Southern Tier, and Western New York																														4		3																																																																																																																																																																																																				



										Capital District, Central New York, Mohawk Valley, and North Country		10												Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		1		4		7		7		5		2		5		3		5		2		4		3		3		5		7		5		5		3		5		4		3		3		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

										Hudson Valley, Long Island, and New York City		9												Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		9		4		5		4		6		3		7		4		4		9		9		3		2		4		0		4		7		5		5		6		2		8		6		7		3		4		4		3		0		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		5		0		1		1		1		0		1		1		0		3		4		1		6		0		0		2		6		0		7		6		2		2		0		2		0		2		2		0		0

										Finger Lakes, Southern Tier, and Western New York		14												Hudson Valley, Long Island, and New York City		Total Cases		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

																								Hudson Valley, Long Island, and New York City		# 4 or 5		1		1		2		0		2		7		9		9		2		7		9		8		0		0		0		7		0		7		0		7		8		2		0		9		0		2		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries		0		0		0		0		0		0		0		1		0		1		1		0		0		0		0		0		2		0		1		2		0		0		0		2		0		0		1		0		0		Hudson Valley, Long Island, and New York City		# 4 or 5		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		0		0		0		0		0		7		0		0		0		0		7		7		0		7

																								Finger Lakes, Southern Tier, and Western New York		Total Cases		8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

																								Finger Lakes, Southern Tier, and Western New York		# 4 or 5		6		6		5		5		5		5		5		5		5		5		10		5		4		1		8		7		10		5		10		6		5		5		0		6		6		4		4		0		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		# 4 or 5		5		5		5		5		5		5		5		4		5		1		6		5		7		1		6		5		8		5		7		5		5		4		0		4		4		5		5		0		0

																								Statewide		Total Cases		26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18

																								Statewide		#4 or 5		16		11		12		9		13		15		21		18		11		21		28		16		6		5		8		18		17		17		15		19		15		15		6		22		9		10		8		3		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3		Statewide		# 4 or 5		10		5		6		6		6		5		6		12		5		4		10		6		13		1		6		7		14		5		14		11		14		6		0		6		4		14		14		0		7

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		4		5		4		5		5		5		5		4		4		3		8		1		5		4		5		4		4		4		4		5		1		5		4		6		2		4		0		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		1		3		1		1		2		2		0		1		6		2		1		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries		1		1		1		0		0		0		0		1		1		4		1		4		0		0		1		1		5		0		0		1		4		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		0		0		0		0		0		7		7		7		7		0		0		0		0		0		0		0		1		7		0		0		0		0		0		7		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries		0		0		0		0		1		0		0		0		0		7		0		9		0		0		0		0		0		0		0		0		1		1		0		1		0		7		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries		8		8		2		0		0		0		0		0		0		0		8		0		0		0		0		7		0		0		0		7		7		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		1		0		1		2		1		0		1		0		0		0		0		0		0		0		0		0		0		1		0		1		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0





Recruitment by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%





Recruitment by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		50.0%		68.5%		37.5%		87.5%		28.6%		44.4%		0.0%		23.5%		2400.0%		100.0%		20.0%		44.4%		0.0%		53.3%		70.0%		55.6%		55.6%		56.8%		100.0%		75.0%		42.9%		44.4%		44.4%		37.5%		0.0%		45.8%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		44.4%		88.9%		100.0%		22.2%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		0.0%		0.0%		35.6%		0.0%		77.8%		0.0%		48.9%		22.2%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		7.4%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		50.0%		62.8%		41.7%		60.0%		19.6%		9.1%		80.0%		42.9%		38.5%		90.9%		28.6%		9.1%		80.0%		47.5%		71.4%		55.6%		76.9%		24.2%		62.5%		0.0%		60.0%		33.3%		36.4%		0.0%		33.3%		38.9%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		58.1%		57.8%		55.2%		81.5%		67.9%		17.2%		29.6%		23.2%		67.7%		96.6%		18.2%		17.2%		29.6%		45.6%		51.5%		63.0%		48.4%		55.7%		60.0%		25.0%		34.6%		33.3%		27.6%		12.5%		9.1%		30.1%

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

																														R & R Data'!AK37+

				Physicians		MID-LEVEL PRACTITIONERS		Pharmacy		Non-Clinical Providers, Technicians or Technologists		Medical personnel		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		0.7301587302		0.2222222222		0.2352941176		0.5333333333		0.5681818182		0.4583333333

		Hudson Valley, Long Island, and New York City		0.5238095238		0.2222222222		0		0.3555555556		0.4888888889		0.0740740741

		Finger Lakes, Southern Tier, and Western New York		0.6527777778		0.1964285714		0.4285714286		0.4745762712		0.2416107383		0.3888888889

		Statewide		0.5833333333		0.6785714286		0.2321428571		0.4563758389		0.5570469799		0.3012820513





test

		62.5%						0.625

		 

		53.8%

		38.5%

				=('R & R Data'!AK38+'R & R Data'!Y38)/('R & R Data'!Y37+'R & R Data'!AK37)





Recruitment by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%

		statewide

		Occupations		Difficulty of Recruitment		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						sort by difficulty

		a		b		c		d		e						a		b		c		d		e

		Family and General Physicians		61.5%		84.6%		38.5%		3.8%						Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%

		Internists (General)		45.8%		70.8%		37.5%		0.0%						Gastroenterologists		87.5%		75.0%		8.3%		8.3%

		Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%						Neurologists		85.7%		76.2%		19.0%		9.5%

		Pediatricians (General)		36.0%		36.0%		0.0%		0.0%						Psychiatric NPs		81.5%		77.8%		14.8%		3.7%

		Cardiologists		56.5%		47.8%		8.7%		4.3%						Endocrinologists		68.2%		68.2%		0.0%		0.0%

		Endocrinologists		68.2%		68.2%		0.0%		0.0%						Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%

		Gastroenterologists		87.5%		75.0%		8.3%		8.3%						Infection Preventionists		63.0%		55.6%		3.7%		0.0%

		Neurologists		85.7%		76.2%		19.0%		9.5%						Family and General Physicians		61.5%		84.6%		38.5%		3.8%

		Surgeons (General)		42.3%		65.4%		11.5%		7.7%						Surgical Technicians		61.3%		58.1%		41.9%		0.0%

		Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%						Psychiatrists		60.0%		52.0%		8.0%		4.0%

		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%						Physician Assistants		58.1%		54.8%		35.5%		3.2%

		Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%						Cardiologists		56.5%		47.8%		8.7%		4.3%

		Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%						Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%

		Pharmacists		17.2%		31.0%		3.4%		0.0%						Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%

		Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%						Registered Nurses		51.5%		45.5%		24.2%		3.0%

		Physician Assistants		58.1%		54.8%		35.5%		3.2%						Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%

		Registered Nurses		51.5%		45.5%		24.2%		3.0%						Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%

		Infection Preventionists		63.0%		55.6%		3.7%		0.0%						Internists (General)		45.8%		70.8%		37.5%		0.0%

		Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%						Surgeons (General)		42.3%		65.4%		11.5%		7.7%

		Surgical Technicians		61.3%		58.1%		41.9%		0.0%						Pediatricians (General)		36.0%		36.0%		0.0%		0.0%

		Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%						Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%

		Psychiatrists		60.0%		52.0%		8.0%		4.0%						Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%

		Psychologists		25.0%		37.5%		0.0%		0.0%						Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%

		Psychiatric NPs		81.5%		77.8%		14.8%		3.7%						Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%

		Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%						Psychologists		25.0%		37.5%		0.0%		0.0%

		Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%						Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%

		Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%						Pharmacists		17.2%		31.0%		3.4%		0.0%

		Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%						Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%						Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%















sorted by difficulty tables

		re		Occupations		Difficulty of Recruitment		Reasons														retention

								Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								a		b		c		d		e		f		g

		Physicians		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%								Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

				Gastroenterologists		87.5%		75.0%		8.3%		8.3%								Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

				Neurologists		85.7%		76.2%		19.0%		9.5%								Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

				Psychiatric NPs		81.5%		77.8%		14.8%		3.7%								Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

				Endocrinologists		68.2%		68.2%		0.0%		0.0%								Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

				Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%								Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

				Infection Preventionists		63.0%		55.6%		3.7%		0.0%								Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

				Family and General Physicians		61.5%		84.6%		38.5%		3.8%								Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

				Surgical Technicians		61.3%		58.1%		41.9%		0.0%								Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Psychiatrists		60.0%		52.0%		8.0%		4.0%								Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Physician Assistants		58.1%		54.8%		35.5%		3.2%								Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

				Cardiologists		56.5%		47.8%		8.7%		4.3%								Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%

				Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%								Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

				Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%								Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

				Registered Nurses		51.5%		45.5%		24.2%		3.0%								Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

				Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%								Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

				Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%								Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

				Internists (General)		45.8%		70.8%		37.5%		0.0%								Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

				Surgeons (General)		42.3%		65.4%		11.5%		7.7%								Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

				Pediatricians (General)		36.0%		36.0%		0.0%		0.0%								Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

				Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

				Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%								Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

				Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%								Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

				Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%								Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

				Psychologists		25.0%		37.5%		0.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

				Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%								Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

				Pharmacists		17.2%		31.0%		3.4%		0.0%								Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

				Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%





Recruitment Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		88.9%		88.9%		62.5%		20.0%		55.6%		37.5%		62.5%		40.0%		44.4%		44.4%		55.6%		62.5%		87.5%		62.5%		87.5%		42.9%		55.6%		55.6%		37.5%		42.9%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		11.1%		11.1%		0.0%		10.0%		0.0%		0.0%		0.0%		20.0%		0.0%		22.2%		33.3%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		11.1%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		53.8%		81.8%		41.7%		35.7%		36.4%		60.0%		35.7%		71.4%		44.4%		30.8%		46.2%		50.0%		62.5%		57.1%		60.0%		60.0%		33.3%		36.4%		14.3%		33.3%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		30.8%		18.2%		58.3%		7.1%		9.1%		30.0%		21.4%		42.9%		11.1%		46.2%		23.1%		50.0%		0.0%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		7.1%		0.0%		10.0%		0.0%		7.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		77.8%		11.1%		77.8%		0.0%		77.8%		77.8%		11.1%		0.0%		88.9%		0.0%		22.2%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		77.8%		100.0%		100.0%		0.0%		0.0%		0.0%		88.9%		0.0%		0.0%		0.0%		77.8%		88.9%		22.2%		0.0%		22.2%		0.0%		100.0%		77.8%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		11.1%		0.0%		22.2%		0.0%		0.0%		0.0%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		48.4%		89.7%		34.5%		21.2%		31.0%		33.3%		54.8%		45.5%		55.6%		25.8%		58.1%		63.0%		52.0%		37.5%		77.8%		34.6%		36.7%		31.0%		16.7%		22.7%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		38.7%		41.4%		55.2%		6.1%		3.4%		11.1%		35.5%		24.2%		3.7%		25.8%		41.9%		48.1%		8.0%		0.0%		14.8%		15.4%		30.0%		41.4%		0.0%		0.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		0.0%		3.4%		0.0%		3.0%		0.0%		3.7%		3.2%		3.0%		0.0%		0.0%		0.0%		0.0%		4.0%		0.0%		3.7%		0.0%		6.7%		0.0%		0.0%		0.0%

		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		15		26		10		7		9		9		17		15		15		8		18		17		13		9		21		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		12		12		16		2		1		3		11		8		1		8		13		13		2		0		4		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		0		1		0		1		0		1		1		1		0		0		0		0		1		0		1		0		2		0		0		0





Ft. drum presentation

		Occupations Rated Difficult to Recruit in Region		Percentage of Respondents Indicating Difficulty		Reasons for Recruitment Difficulty												Occupations Rated Difficult to Retain in Region		Percentage of Respondents Indicating Difficulty		Reasons for Retention Difficulty

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						Capital District, Central New York, Mohawk Valley, and North Country						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Neurologists		100.0%		50.0%		25.0%		0.0%								Licensed Practical Nurses		77.8%		11.1%		0.0%		33.3%		33.3%		33.3%		0.0%

		Clinical Laboratory Technicians		100.0%		88.9%		11.1%		0.0%								Patient Care Techs/CNAs		66.7%		55.6%		0.0%		33.3%		33.3%		0.0%		0.0%

		Clinical Laboratory Technologists		100.0%		88.9%		11.1%		0.0%								Surgical Technicians		66.7%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%

		Psychiatrists		100.0%		87.5%		0.0%		0.0%								Family and General Physicians		62.5%		0.0%		0.0%		37.5%		0.0%		12.5%		0.0%

		Gastroenterologists		87.5%		62.5%		0.0%		0.0%								Registered Nurses		60.0%		30.0%		0.0%		50.0%		40.0%		40.0%		0.0%

		Psychiatric NPs		87.5%		87.5%		25.0%		0.0%								Clinical Laboratory Technologists		40.0%		20.0%		0.0%		0.0%		20.0%		0.0%		0.0%

		Cardiologists		85.7%		71.4%		0.0%		0.0%								Psychiatric NPs		40.0%		40.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychologists		75.0%		62.5%		0.0%		0.0%								Clinical Laboratory Technicians		33.3%		22.2%		0.0%		0.0%		11.1%		0.0%		0.0%

		Registered Nurses		70.0%		40.0%		20.0%		0.0%								Neurologists		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Internists (General)		66.7%		50.0%		0.0%		0.0%								Physician Assistants		25.0%		0.0%		0.0%		37.5%		0.0%		0.0%		0.0%

		Surgical Technicians		66.7%		55.6%		33.3%		0.0%								Cardiovascular Technicians		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Obstetricians/Gynecologists		62.5%		50.0%		0.0%		0.0%								Psychiatrists		25.0%		12.5%		0.0%		0.0%		0.0%		12.5%		0.0%

		Pediatricians (General)		57.1%		57.1%		0.0%		0.0%								Licensed Clinical Social Workers		22.2%		22.2%		0.0%		0.0%		0.0%		0.0%		0.0%

		Infection Preventionists		55.6%		44.4%		0.0%		0.0%								Licensed Masters Social Workers		22.2%		55.6%		0.0%		33.3%		0.0%		0.0%		0.0%

		Licensed Practical Nurses		55.6%		44.4%		22.2%		0.0%								Obstetricians/Gynecologists		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Endocrinologists		50.0%		50.0%		0.0%		0.0%								Pediatricians (General)		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Surgeons (General)		50.0%		50.0%		0.0%		0.0%								Cardiologists		14.3%		0.0%		0.0%		0.0%		42.9%		0.0%		0.0%

		Physician Assistants		50.0%		62.5%		0.0%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		11.1%		0.0%		0.0%		33.3%		11.1%		0.0%		0.0%

		Pharmacists		44.4%		55.6%		0.0%		0.0%								Internists (General)		0.0%		0.0%		0.0%		0.0%		16.7%		0.0%		0.0%

		Licensed Clinical Social Workers		44.4%		55.6%		0.0%		0.0%								Endocrinologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Masters Social Workers		44.4%		55.6%		11.1%		0.0%								Surgeons (General)		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		42.9%		42.9%		0.0%		0.0%								Pharmacists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		37.5%		62.5%		0.0%		0.0%								Pharmacy Technicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Mental Health Counselors		37.5%		37.5%		0.0%		0.0%								Infection Preventionists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Cardiovascular Technicians		25.0%		62.5%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Patient Care Techs/CNAs		20.0%		20.0%		10.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Pharmacy Technicians		0.0%		37.5%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		42.9%		0.0%		42.9%		0.0%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		0.0%		42.9%		0.0%		0.0%								Substance Abuse and Behavioral Health Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%























Recruitment Reasons by Regi (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		62.5%		60.6%		62.5%		87.5%		75.0%		55.6%		37.5%		47.1%		88.9%		88.9%		20.0%		55.6%		62.5%		62.2%		40.0%		44.4%		44.4%		42.9%		87.5%		62.5%		42.9%		55.6%		55.6%		37.5%		42.9%		55.4%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		1.4%		0.0%		25.0%		12.5%		0.0%		0.0%		0.0%		11.1%		11.1%		10.0%		33.3%		0.0%		13.3%		20.0%		0.0%		22.2%		14.3%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		1.8%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		35.7%		60.5%		41.7%		60.0%		50.0%		36.4%		60.0%		47.6%		53.8%		81.8%		35.7%		46.2%		50.0%		52.5%		71.4%		44.4%		30.8%		50.0%		62.5%		57.1%		60.0%		33.3%		36.4%		14.3%		33.3%		42.6%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		21.4%		10.5%		58.3%		0.0%		31.8%		9.1%		30.0%		19.0%		30.8%		18.2%		7.1%		23.1%		50.0%		24.6%		42.9%		11.1%		46.2%		36.1%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%		13.1%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		1.2%		0.0%		0.0%		0.0%		0.0%		10.0%		4.8%		0.0%		0.0%		7.1%		0.0%		0.0%		1.6%		7.1%		0.0%		0.0%		2.8%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		77.8%		64.4%		0.0%		88.9%		44.4%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		77.8%		77.8%		51.1%		11.1%		77.8%		0.0%		29.6%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		88.9%		37.8%		100.0%		22.2%		61.1%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		77.8%		88.9%		68.9%		0.0%		0.0%		0.0%		0.0%		22.2%		0.0%		0.0%		100.0%		77.8%		0.0%		0.0%		28.6%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		11.1%		8.9%		0.0%		11.1%		5.6%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		2.2%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		54.8%		65.7%		34.5%		77.8%		55.4%		31.0%		33.3%		32.1%		48.4%		89.7%		21.2%		58.1%		63.0%		55.0%		45.5%		55.6%		25.8%		41.8%		52.0%		37.5%		34.6%		36.7%		31.0%		16.7%		22.7%		33.3%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		35.5%		18.9%		55.2%		14.8%		35.7%		3.4%		11.1%		7.1%		38.7%		41.4%		6.1%		41.9%		48.1%		34.4%		24.2%		3.7%		25.8%		18.7%		8.0%		0.0%		15.4%		30.0%		41.4%		0.0%		0.0%		15.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		3.2%		3.9%		0.0%		3.7%		1.8%		0.0%		3.7%		1.8%		0.0%		3.4%		3.0%		0.0%		0.0%		1.3%		3.0%		0.0%		0.0%		1.1%		4.0%		0.0%		0.0%		6.7%		0.0%		0.0%		0.0%		1.7%



		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		8				8		8				9		8				9		9		10		9		8				10		9		9				8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9				9		9				9		9				9		9		9		9		9				9		9		9				9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		14				12		10				11		10				13		11		14		13		10				14		9		13				8		7		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31				29		27				29		27				31		29		33		31		27				33		27		31				25		24		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		5				5		7				5		3				8		8		2		5		5				4		4		4				7		5		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		0				0		2				0		0				1		1		1		3		0				2		0		2				0		0		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0				0		0				0		0				0		0		0		0		0				0		0		0				0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		5				5		6				4		6				7		9		5		6		5				10		4		4				5		4		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		3				7		0				1		3				4		2		1		3		5				6		1		6				0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0				0		0				0		1				0		0		1		0		0				1		0		0				0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		7				0		8				0		0				0		9		0		7		7				1		7		0				1		0		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		8				9		2				0		0				7		9		0		7		8				0		0		0				2		0		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		1				0		1				0		0				0		1		0		0		0				0		0		0				1		0		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		17				10		21				9		9				15		26		7		18		17				15		15		8				13		9		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		11				16		4				1		3				12		12		2		13		13				8		1		8				2		0		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		1				0		1				0		1				0		1		1		0		0				1		0		0				1		0		0		2		0		0		0

























Recruitment Tables w. category

		Capital District, Central New York, Mohawk Valley, and North Country				Reasons												Finger Lakes, Southern Tier, and Western New York				Reasons

				Difficulty		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits										Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%								Physicians		65.3%		60.5%		10.5%		1.2%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%								MID-LEVEL PRACTITIONERS		19.6%		50.0%		31.8%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%								Pharmacy		42.9%		47.6%		19.0%		4.8%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%								Non-Clinical Providers, Technicians or Technologists		47.5%		52.5%		24.6%		1.6%

		Medical personnel		56.8%		42.9%		14.3%		0.0%								Medical personnel		24.2%		50.0%		36.1%		2.8%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%								Behavior Health		38.9%		42.6%		13.1%		0.0%



						Reasons																Reasons

		Hudson Valley, Long Island, and New York City		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								Statewide		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physicians		52.4%		64.4%		37.8%		8.9%								Physicians		58.3%		65.7%		18.9%		3.9%

		MID-LEVEL PRACTITIONERS		22.2%		44.4%		61.1%		5.6%								MID-LEVEL PRACTITIONERS		67.9%		55.4%		35.7%		1.8%

		Pharmacy		0.0%		0.0%		0.0%		0.0%								Pharmacy		23.2%		32.1%		7.1%		1.8%

		Non-Clinical Providers, Technicians or Technologists		35.6%		51.1%		68.9%		2.2%								Non-Clinical Providers, Technicians or Technologists		45.6%		55.0%		34.4%		1.3%

		Medical personnel		48.9%		29.6%		0.0%		0.0%								Medical personnel		55.7%		41.8%		18.7%		1.1%

		Behavior Health		7.4%		4.8%		28.6%		4.8%								Behavior Health		30.1%		33.3%		15.0%		1.7%









Retention by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technologists		Clinical Laboratory Technicians		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%				11.1%		40.0%				0.0%		0.0%				40.0%		33.3%		66.7%		66.7%		25.0%				60.0%		0.0%		77.8%				25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%				0.0%		0.0%				0.0%		0.0%				0.0%		0.0%		0.0%		0.0%		100.0%				0.0%		0.0%		0.0%				0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%				50.0%		50.0%				10.0%		54.5%				50.0%		10.0%		58.3%		45.5%		62.5%				66.7%		55.6%		58.3%				57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%				23.1%		30.0%				3.8%		23.1%				34.5%		15.4%		46.4%		40.7%		60.9%				48.3%		20.8%		50.0%				27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%





Retention by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%		0.1764705882		11.1%		40.0%		0.2142857143		0.0%		0.0%		0		33.3%		40.0%		66.7%		66.7%		25.0%		0.4666666667		60.0%		0.0%		77.8%		0.4814814815		25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%		11.1%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.125		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		100.0%		0.2		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		42.9%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%		0.6533333333		50.0%		50.0%		0.5		10.0%		54.5%		0.3333333333		10.0%		50.0%		58.3%		45.5%		62.5%		0.4528301887		66.7%		55.6%		58.3%		0.6060606061		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		32.1%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%		0.3417085427		23.1%		30.0%		0.2608695652		3.8%		23.1%		0.1346153846		15.4%		34.5%		46.4%		40.7%		60.9%		0.3909774436		48.3%		20.8%		50.0%		0.4074074074		27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%		28.3%





		Capital District, Central New York, Mohawk Valley, and North Country		Difficulties				Hudson Valley, Long Island, and New York City		Difficulties				Finger Lakes, Southern Tier, and Western New York		Difficulties				Statewide		Difficulties

		Physicians		17.6%				Physicians		12.5%				Physicians		65.3%				Physicians		34.2%

		MID-LEVEL PRACTITIONERS		21.4%				MID-LEVEL PRACTITIONERS		0				MID-LEVEL PRACTITIONERS		50.0%				MID-LEVEL PRACTITIONERS		26.1%

		Pharmacy		0				Pharmacy		0				Pharmacy		33.3%				Pharmacy		13.5%

		Non-Clinical Providers, Technicians or Technologists		46.7%				Non-Clinical Providers, Technicians or Technologists		20.0%				Non-Clinical Providers, Technicians or Technologists		45.3%				Non-Clinical Providers, Technicians or Technologists		39.1%

		Medical personnel		48.1%				Medical personnel		0.0%				Medical personnel		60.6%				Medical personnel		40.7%

		Behavioral Health		11.1%				Behavioral Health		42.9%				Behavioral Health		32.1%				Behavioral Health		28.3%





Retention Tables w.categories

		Cap				Reasons

		Occupation		Difficulties		Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%				Physicians		12.5%		0		0		0		0		0		0

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		0		1		0		0.5		0		0		0

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%				Pharmacy		0		1		0.5		0		0.5		0		0

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%				Non-Clinical Providers, Technicians or Technologists		20.0%		0.8		0.2		0.4		0.6		0		0

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%				Medical personnel		0.0%		0.3333333333		0.6666666667		0.6666666667		0.6666666667		0		0

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%				Behavioral Health		42.9%		0.2857142857		0		0.1428571429		0		0		0



		Capital District, Central New York, Mohawk Valley, and North Country

		Finger Lakes, Southern Tier, and Western New York		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Statewide		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		65.3%		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%				Physicians		34.2%		0.2864321608		0		0.1105527638		0.2010050251		0.0050251256		0

		MID-LEVEL PRACTITIONERS		50.0%		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		26.1%		0.5652173913		0		0.4130434783		0.0217391304		0		0

		Pharmacy		33.3%		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%				Pharmacy		13.5%		0.3846153846		0.2115384615		0.1153846154		0.2307692308		0.0192307692		0

		Non-Clinical Providers, Technicians or Technologists		45.3%		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%				Non-Clinical Providers, Technicians or Technologists		39.1%		0.5338345865		0.0977443609		0.2556390977		0.2706766917		0.045112782		0

		Medical personnel		60.6%		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%				Medical personnel		40.7%		0.3703703704		0.2469135802		0.4197530864		0.4197530864		0.1851851852		0

		Behavioral Health		32.1%		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%				Behavioral Health		28.3%		0.2704402516		0		0.1257861635		0.0754716981		0.0377358491		0





Format. Tables categories

		Capital District, Central New York, Mohawk Valley, and North Country

		Occupation		Difficulties		Reasons

						Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%

		Occupation		Difficulty		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%

		Medical personnel		56.8%		42.9%		14.3%		0.0%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%







Retention Reasons by Region (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0		0.0%		40.0%		0.1428571429		0.0%		0.0%		0		22.2%		20.0%		55.6%		33.3%		0.0%		26.7%		30.0%		0.0%		11.1%		0.1481481481		12.5%		0.0%		0.0%		22.2%		55.6%		42.9%		0.0%		0.2037037037

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		37.5%		0.0882352941		33.3%		0.0%		0.2142857143		0.0%		0.0%		0		0.0%		0.0%		33.3%		33.3%		0.0%		13.3%		50.0%		0.0%		33.3%		0.2962962963		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%		0.1111111111

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0588235294		11.1%		0.0%		0.0714285714		0.0%		0.0%		0		11.1%		20.0%		33.3%		0.0%		0.0%		13.3%		40.0%		0.0%		33.3%		0.2592592593		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0147058823		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		40.0%		0.0%		33.3%		0.2592592593		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0185185185

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		46.2%		0.6666666667		60.0%		50.0%		0.5555555556		10.0%		45.5%		0.2857142857		70.0%		50.0%		58.3%		54.5%		62.5%		58.5%		83.3%		11.1%		66.7%		0.5757575758		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		0.3214285714

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		36.4%		0.1904761905		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		25.0%		11.1%		16.7%		0.1818181818		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		7.7%		0.12		50.0%		50.0%		0.5		50.0%		9.1%		0.2857142857		10.0%		8.3%		50.0%		45.5%		12.5%		26.4%		41.7%		11.1%		50.0%		0.3636363636		57.1%		0.0%		0.0%		9.1%		9.1%		16.7%		0.0%		0.125

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		0.0%		0.48		0.0%		0.0%		0		50.0%		0.0%		0.2380952381		40.0%		33.3%		0.0%		9.1%		0.0%		17.0%		41.7%		44.4%		33.3%		0.3939393939		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%		0.2142857143

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		9.1%		0.0476190476		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		33.3%		0.0%		33.3%		0.2424242424		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%		0.0892857143

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		100.0%		1		100.0%		100.0%		1		0.0%		100.0%		100.0%		100.0%		100.0%		80.0%		100.0%		0.0%		0.0%		0.3333333333		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.2857142857

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		100.0%		0.5		0.0%		100.0%		0.0%		0.0%		0.0%		20.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		0.0%		0.5		0.0%		0.0%		0		0.0%		0.0%		100.0%		100.0%		0.0%		40.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.1428571429

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		100.0%		0.0%		0.5		0.0%		100.0%		100.0%		100.0%		0.0%		60.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		46.4%		0.2864321608		50.0%		65.0%		0.5652173913		30.8%		46.2%		0.3846153846		34.6%		51.7%		67.9%		59.3%		52.2%		53.4%		69.0%		4.2%		32.1%		37.0%		22.7%		0.0%		17.4%		51.9%		63.0%		15.0%		0.0%		27.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		42.3%		0.2115384615		0.0%		24.1%		21.4%		0.0%		0.0%		9.8%		34.5%		4.2%		32.1%		24.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		39.3%		0.1105527638		57.7%		20.0%		0.4130434783		19.2%		3.8%		0.1153846154		3.8%		3.4%		57.1%		55.6%		4.3%		25.6%		58.6%		4.2%		57.1%		42.0%		18.2%		0.0%		0.0%		29.6%		14.8%		20.0%		0.0%		12.6%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		0.0%		0.2010050251		3.8%		0.0%		0.0217391304		46.2%		0.0%		0.2307692308		19.2%		44.8%		35.7%		29.6%		0.0%		27.1%		55.2%		16.7%		50.0%		42.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%		7.5%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0050251256		0.0%		0.0%		0		0.0%		3.8%		0.0192307692		0.0%		0.0%		21.4%		0.0%		0.0%		4.5%		27.6%		0.0%		25.0%		18.5%		4.5%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%		3.8%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%











		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		8		68		9		5		14		9		8		17		9		10		9		9		8		45		10		8		9		27		8		8		7		9		9		7		6		54

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		13		75		10		8		18		10		11		21		10		12		12		11		8		53		12		9		12		33		7		7		9		11		11		6		5		56

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		56		7		7		14		7		7		14		7		7		7		7		7		35		7		7		7		21		7		7		7		7		7		7		7		49

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		28		199		26		20		46		26		26		52		26		29		28		27		23		133		29		24		28		81		22		22		23		27		27		20		18		159













		Statewide		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		28.6%		0.0%		11.1%		20.1%		0.5%		0.0%				Physicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%						Physicians		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%						Physicians		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		MID-LEVEL PRACTITIONERS		56.5%		0.0%		41.3%		2.2%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		100.0%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		38.5%		21.2%		11.5%		23.1%		1.9%		0.0%				Pharmacy		100.0%		50.0%		0.0%		50.0%		0.0%		0.0%						Pharmacy		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%						Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		53.4%		9.8%		25.6%		27.1%		4.5%		0.0%				Non-Clinical Providers, Technicians or Technologists		80.0%		20.0%		40.0%		60.0%		0.0%		0.0%						Non-Clinical Providers, Technicians or Technologists		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%						Non-Clinical Providers, Technicians or Technologists		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical personnel		37.0%		24.7%		42.0%		42.0%		18.5%		0.0%				Medical personnel		33.3%		66.7%		66.7%		66.7%		0.0%		0.0%						Medical personnel		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%						Medical personnel		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		27.0%		0.0%		12.6%		7.5%		3.8%		0.0%				Behavioral Health		28.6%		0.0%		14.3%		0.0%		0.0%		0.0%						Behavioral Health		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%						Behavioral Health		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%







Retention Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		22.2%		20.0%		0.0%		55.6%		0.0%		0.0%		0.0%		30.0%		0.0%		11.1%		33.3%		0.0%		12.5%		0.0%		40.0%		0.0%		22.2%		55.6%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		33.3%		0.0%		0.0%		37.5%		50.0%		0.0%		33.3%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		11.1%		20.0%		11.1%		33.3%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		70.0%		50.0%		60.0%		58.3%		10.0%		45.5%		46.2%		83.3%		11.1%		66.7%		54.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		36.4%		0.0%		25.0%		11.1%		16.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		10.0%		8.3%		50.0%		50.0%		50.0%		9.1%		7.7%		41.7%		11.1%		50.0%		45.5%		12.5%		57.1%		0.0%		50.0%		0.0%		9.1%		9.1%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		40.0%		33.3%		0.0%		0.0%		50.0%		0.0%		0.0%		41.7%		44.4%		33.3%		9.1%		0.0%		0.0%		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		9.1%		0.0%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		34.6%		51.7%		50.0%		67.9%		30.8%		46.2%		46.4%		69.0%		4.2%		32.1%		59.3%		52.2%		22.7%		0.0%		65.0%		17.4%		51.9%		63.0%		15.0%		0.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		24.1%		0.0%		21.4%		0.0%		42.3%		0.0%		34.5%		4.2%		32.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		3.8%		3.4%		57.7%		57.1%		19.2%		3.8%		39.3%		58.6%		4.2%		57.1%		55.6%		4.3%		18.2%		0.0%		20.0%		0.0%		29.6%		14.8%		20.0%		0.0%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		19.2%		44.8%		3.8%		35.7%		46.2%		0.0%		0.0%		55.2%		16.7%		50.0%		29.6%		0.0%		0.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		21.4%		0.0%		3.8%		0.0%		27.6%		0.0%		25.0%		0.0%		0.0%		4.5%		0.0%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18





Retention by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		25.0%		0.0%		33.3%		40.0%		11.1%		66.7%		0.0%		0.0%		25.0%		60.0%		0.0%		77.8%		66.7%		25.0%		25.0%		0.0%		40.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		N/A		N/A		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		10.0%		50.0%		50.0%		58.3%		10.0%		54.5%		38.5%		66.7%		55.6%		58.3%		45.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		70.6%		22.7%		15.4%		34.5%		23.1%		46.4%		3.8%		23.1%		25.0%		48.3%		20.8%		50.0%		40.7%		60.9%		27.3%		0.0%		30.0%		17.4%		51.9%		51.9%		0.0%		38.9%



		Statewide

		Occupation		Difficulty in retention		Reasons

						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout

		Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

		Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

		Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

		Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

		Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

		Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

		Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

		Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

		Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

		Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

		Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

		Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

		Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

		Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

		Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

		Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

		Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

		Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

		Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

		Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

		Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

		Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

		Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%

		Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%





Retention Reasons Raw Data

						Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout		

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																				

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country				Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position										

		Finger Lakes, Southern Tier, and Western New York																												Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																				

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																		

		Capital District, Central New York, Mohawk Valley, and North Country																								Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																				Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				

		Capital District, Central New York, Mohawk Valley, and North Country						Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position						

		Hudson Valley, Long Island, and New York City																																																												

		Hudson Valley, Long Island, and New York City																																																												

		Finger Lakes, Southern Tier, and Western New York																																																												



		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		Retirement		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		Retirement		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Statewide		Left for a better paying position		5		5		5		5		5		5		5		4		5		9		15		13		19		8		12		13		20		1		9		16		12		5		0		13		4		14		17		3		0

		Statewide		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		6		0		11		0		10		1		9		0		0		0		0		0		0		0		0		0		0

		Statewide		Family Commitments		4		1		1		1		1		1		1		0		1		1		1		15		16		5		1		11		17		1		16		15		1		4		0		4		0		8		4		4		0

		Statewide		Retirement		4		5		4		4		7		4		4		4		4		5		13		1		10		12		0		0		16		4		14		8		0		0		0		0		4		4		4		0		0

		Statewide		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		8		0		7		0		0		1		0		0		4		0		0		1		0

		Statewide		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Family Commitments*		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Retirement*		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Burnout*		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for a better paying position*		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Family Commitments*		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		*Retirement*		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Family Commitments*		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		*Retirement*		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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Difficult to Retain in
Region

Licensed Practical

Percentage
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Reasons for Retention Difficulty

Commitments

Retirement

Burnout

Workplace
violence
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77.8% 11.1% 0.0% 33.3% 33.3% 33.3% 0.0%
Nurses
Patient Care
66.7% 55.6% 0.0% 33.3% 33.3% 0.0% 0.0%
Techs/CNAs
Surgical Technicians 66.7% 33.3% 0.0% 33.3% 0.0% 0.0% 0.0%
Family and General
.. 62.5% 0.0% 0.0% 37.5% 0.0% 12.5% 0.0%
Physicians
f\
Registered Nurses 60.0% 30.0% 0.0% 50.0% 40.0% ( 40.0% \.O%
Clinical Laborator: \0'137'
. U 40.0% 20.0% 0.0% 0.0% 20.0% .0% /0.0%
Technologists
Psychiatric NPs 40.0% 40.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Clinical Laboratory
33.3% 22.2% 0.0% 0.0% 11.1% 0.0% 0.0%

Technicians

CHWS

Center for Health Workforce Studies



Raw Data

		StartDate		EndDate		Status		IPAddress		Progress		Duration (in seconds)		Finished		RecordedDate		ResponseId		RecipientLastName		RecipientFirstName		RecipientEmail		ExternalReference		LocationLatitude		LocationLongitude		DistributionChannel		UserLanguage		Q2_1		Q2_2		Q2_3		Q3		Q4		Q5_1		Q5_2		Q5_24		Q5_21		Q5_22		Q5_23		Q5_3		Q5_4		Q5_5		Q5_6		Q5_7		Q5_8		Q5_9		Q5_10		Q5_11		Q5_12		Q5_13		Q5_14		Q5_15		Q5_16		Q7_1_1		Q7_1_5		Q7_1_3		Q7_1_4		Q7_2_1		Q7_2_5		Q7_2_3		Q7_2_4		Q7_71_1		Q7_71_5		Q7_71_3		Q7_71_4		Q7_3_1		Q7_3_5		Q7_3_3		Q7_3_4		Q7_4_1		Q7_4_5		Q7_4_3		Q7_4_4		Q7_5_1		Q7_5_5		Q7_5_3		Q7_5_4		Q7_6_1		Q7_6_5		Q7_6_3		Q7_6_4		Q7_7_1		Q7_7_5		Q7_7_3		Q7_7_4		Q7_8_1		Q7_8_5		Q7_8_3		Q7_8_4		Q7_9_1		Q7_9_5		Q7_9_3		Q7_9_4		Q7_10_1		Q7_10_5		Q7_10_3		Q7_10_4		Q7_11_1		Q7_11_5		Q7_11_3		Q7_11_4		Q7_12_1		Q7_12_5		Q7_12_3		Q7_12_4		Q7_13_1		Q7_13_5		Q7_13_3		Q7_13_4		Q7_14_1		Q7_14_5		Q7_14_3		Q7_14_4		Q7_15_1		Q7_15_5		Q7_15_3		Q7_15_4		Q7_16_1		Q7_16_5		Q7_16_3		Q7_16_4		Q7_70_1		Q7_70_5		Q7_70_3		Q7_70_4		Q7_72_1		Q7_72_5		Q7_72_3		Q7_72_4		Q7_17_1		Q7_17_5		Q7_17_3		Q7_17_4		Q7_69_1		Q7_69_5		Q7_69_3		Q7_69_4		Q7_18_1		Q7_18_5		Q7_18_3		Q7_18_4		Q7_19_1		Q7_19_5		Q7_19_3		Q7_19_4		Q7_20_1		Q7_20_5		Q7_20_3		Q7_20_4		Q7_21_1		Q7_21_5		Q7_21_3		Q7_21_4		Q7_22_1		Q7_22_5		Q7_22_3		Q7_22_4		Q7_23_1		Q7_23_5		Q7_23_3		Q7_23_4		Q7_24_1		Q7_24_5		Q7_24_3		Q7_24_4		Q7_25_1		Q7_25_5		Q7_25_3		Q7_25_4		Q9_1_1		Q9_2_1		Q9_74_1		Q9_3_1		Q9_4_1		Q9_5_1		Q9_6_1		Q9_7_1		Q9_8_1		Q9_9_1		Q9_10_1		Q9_11_1		Q9_12_1		Q9_13_1		Q9_14_1		Q9_15_1		Q9_16_1		Q9_73_1		Q9_75_1		Q9_17_1		Q9_71_1		Q9_18_1		Q9_19_1		Q9_20_1		Q9_21_1		Q9_22_1		Q9_23_1		Q9_24_1		Q9_25_1		Q9_1_2		Q9_2_2		Q9_74_2		Q9_3_2		Q9_4_2		Q9_5_2		Q9_6_2		Q9_7_2		Q9_8_2		Q9_9_2		Q9_10_2		Q9_11_2		Q9_12_2		Q9_13_2		Q9_14_2		Q9_15_2		Q9_16_2		Q9_73_2		Q9_75_2		Q9_17_2		Q9_71_2		Q9_18_2		Q9_19_2		Q9_20_2		Q9_21_2		Q9_22_2		Q9_23_2		Q9_24_2		Q9_25_2		Q10_1_1		Q10_2_1		Q10_73_1		Q10_3_1		Q10_4_1		Q10_5_1		Q10_6_1		Q10_7_1		Q10_8_1		Q10_9_1		Q10_10_1		Q10_11_1		Q10_12_1		Q10_13_1		Q10_14_1		Q10_15_1		Q10_16_1		Q10_72_1		Q10_74_1		Q10_17_1		Q10_71_1		Q10_18_1		Q10_19_1		Q10_20_1		Q10_21_1		Q10_22_1		Q10_23_1		Q10_24_1		Q10_25_1		Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2		Q11		Q12		Q13		Q14_1		Q14_2		Q14_3		Q14_4		Q14_5		Q14_6		Q14_7		Q14_8		Q14_9		Q14_10		Q15		Q16#1_1_1		Q16#1_1_2		Q16#1_2_1		Q16#1_2_2		Q16#1_3_1		Q16#1_3_2		Q16#1_4_1		Q16#1_4_2		Q16#1_5_1		Q16#1_5_2		Q16#1_6_1		Q16#1_6_2		Q16#1_7_1		Q16#1_7_2		Q16#1_8_1		Q16#1_8_2		Q16#1_9_1		Q16#1_9_2		Q16#1_10_1		Q16#1_10_2		Q17		Q18#1_1_1		Q18#1_1_2		Q18#1_2_1		Q18#1_2_2		Q18#1_3_1		Q18#1_3_2		Q18#1_4_1		Q18#1_4_2		Q18#1_5_1		Q18#1_5_2		Q18#1_6_1		Q18#1_6_2		Q18#1_7_1		Q18#1_7_2		Q18#1_8_1		Q18#1_8_2		Q18#1_9_1		Q18#1_9_2		Q18#1_10_1		Q18#1_10_2		Q19_1		Q19_2

		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Total number of retirements		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Non-clinical, e.g., mangers, executive staff, transporters, food service workers, medical billers, information technology workers, etc.
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		11/19/19 10:01		12/20/19 11:46		IP Address		66.109.40.125		100		2684683		True		12/20/19 11:46		R_4IrFmW92H4E99MB										42.2478027344		-73.7539978027		anonymous		EN		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Columbia Memorial Hospital 																																										35		2		1		0		5		0		1		0		2		2		1		0		4		0		0		0		0		0		0		0		0		0		0		0		2		2		1		1		0		0		0		0		3		0		0		0		29		9		11		1		8		1		3		0		17		4		0		0		85		33		29		0		7		1		0		0		5		0		2		0		0		4		2		0		191		38		47		5		1		0		0		0		68		5		16		2		6		5		4		0		2		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3										Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																				3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same		The Same

		11/18/19 14:41		12/20/19 13:47		IP Address		198.206.226.254		100		2761562		True		12/20/19 13:47		R_2CWyQGl87CrhZS3										43.3114929199		-73.6447982788		anonymous		EN		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Glens Falls Hospital																																												12		4		0		2		2		0		0		0		0		0		0		0		0		0		0		11		11		0		0		0		0		0		0		0		0		0		0		2		2		0		0		5		5		0		0		13		11		0		0		36		30		3		0		31		25		6		0		166		151		71		0		34		31		3		0		28		26		5		0		50		44		7		0		620		542		154		0		1		1		0		0		33		31		21		0		11		7		4		0		2		2		0		0		7		5		6		0		4		4		0		0		5		3		0		0		8		6		1		0		5		4		1		0		10		7		2		0		0		0		0		0		0		0		0		0		4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2		Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers						5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce		Reduce

		11/22/19 8:19		12/26/19 7:30		IP Address		128.151.71.21		100		2934651		True		12/26/19 7:30		R_2PdQcPt39swNxZE										43.1275024414		-77.6277008057		anonymous		EN		Cate Figaro		585-341-8200		catherine_figaro@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11.1		0		0		0		21.9		5.1		2		0		55.24		15.1		11		2		166.48		81.8		45		1		36		2		1		0		27.85		19.5		11		1		73.25		16		5		0		628.53		184.2		78		11		2.5		1.5		1		0		49.9		22.8		18		0		22.27		10.4		6		0		2.28		1		1		0		0		0		0		0		0		0		0		0		0.7		0		0		0		0		0		0		0		0		0		0		0		22.93		8.5		6		2		0		0		0		0		0		0		0		0																				5		5		3		2		2		3		3		4		2		3		3		2						2				2		2																								Shortage of Workers		Shortage of Workers												Shortage of Workers																																												3		3		3		4		2		2		3		5				3		3		3												2																								Left for a Better Paying Position		Left for a Better Paying Position		Left for a Better Paying Position		Family Commitments,Burnout,Workplace Violence						Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout				Left for a Better Paying Position																Left for a Better Paying Position,Family Commitments										No																						No																																										Yes		RN		nights/weekends		NP/PA		Nights/weekends																																		The Same		The Same

		12/20/19 7:49		1/8/20 9:50		IP Address		128.151.71.21		100		1648839		True		1/8/20 9:50		R_Ry6GiKrpXa1o3ct										43.1275024414		-77.6277008057		anonymous		EN		Caroline Reese		5853410233		caroline_reese@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		5		7		0		0		33		27		0		0		4		1		0		0		19		9		0		0		20		5		0		0		119		73		0		0		0		1		0		0		8		18		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		10		6		0		0		0		0		0		0		0		0		0																				3		4		3				2		4		3		4				4		3		4						5				2		2																								Shortage of Workers		Shortage of Workers								Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers																														2		2		3		4		1		3		3		4		2		4		2		2												3																														Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																										Yes		RNs		LPNs		patient care tech		Surgical Tech		Nurse Practitioners 												No																																										Yes		RN		E/N/W		PA		E/N/W		Lab Tech		E/N/W		MSW		Eve		CT		E/N/W		Asst. Nurse Manager		Eve		Experienced PCT		E/N/W														Expand		The Same

		1/7/20 14:20		1/13/20 9:45		IP Address		64.196.182.150		100		501910		True		1/13/20 9:45		R_1nMZM4UQENw3n62										42.3256072998		-77.6593017578		anonymous		EN		Autumn Snyder		607-324-8751		autumn_snyder@URMC.Rochester.edu		One Hospital		St. James Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		11		11		2		0		3		3		0		0		30		26		8		0		4		4		0		0		0		0		0		0		14		13		1		0		85		74		10		0		0		0		0		0		10		10		1		0		4		4		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																				5		5		3		1		5				4		5				1		4																																																																																																																																																										Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																								Yes		RN's		Phlebotomist																		No																																										Yes		RN		2n, 3rd																																						Expand		The Same

		1/7/20 9:33		1/14/20 8:35		IP Address		198.135.202.92		100		601281		True		1/14/20 8:35		R_3MzZWUbapoySIG6										42.7005004883		-74.9243011475		anonymous		EN		Christine Pirri				christine.pirri@bhsc.org		One Hospital		Cobleskill Regional Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11		0		0		0		0		0		0		0		13		5		6		0		3		0		0		0		1		0		0		0		0		0		0		0		51		4		6		0		1		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0																										3								5		3																		5																														Shortage of Workers								Shortage of Workers,Non-competitive salaries		Shortage of Workers																		Shortage of Workers,Non-competitive salaries																										4												5																				5																										Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position										Yes																						No																																										Yes																																												

		1/10/20 6:16		1/21/20 13:13		IP Address		167.206.159.34		100		975402		True		1/21/20 13:13		R_1q55lRo8uSduNIa										40.9270935059		-72.6509017944		anonymous		EN								One Hospital		Staffco of Brooklyn Stony Brook Eastern Long Island Hospital 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		9		0		0		0		0		0		0		0		0		0		0		0		40		0		0		0		11		0		0		0		5		0		0		0		0		0		0		0		117		0		0		0		1		0		0		0		9		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		8		0		0		0		0		0		0		0		18		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																										The Same		The Same

		10/24/19 8:54		10/24/19 9:08		IP Address		169.226.8.14		0		876		False		1/24/20 8:08		R_RJiCOwIzkar43PH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 7:44		1/29/20 9:55		IP Address		167.206.147.218		100		1390247		True		1/29/20 9:55		R_2c8ciBVU4nGeiQM										40.6672973633		-73.4592971802		anonymous		EN		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna																														25		25		5		1		14		14		0		0		13		13		0		0		26		23		2		0		41		41		1		0		2		2		0		0		13		12		0		0		8		8		0		0		12		9		1		0		17		16		0		0		201		191		14		8		217		198		12		0		1325		1205		207		5		122		122		4		2		64		59		7		0		338		316		13		0		3064		2889		324		41		5		5		0		0		49		42		10		3		101		94		12		2		28		27		4		0		12		10		1		0		0		0		0		0		1		0		1		0		0		0		0		0		13		13		1		0		84		80		9		0		4		4		0		0		0		0		0		0		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries						2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand		The Same

		1/30/20 11:20		1/30/20 11:38		IP Address		4.26.36.130		100		1072		True		1/30/20 11:38		R_1IY7cYLsD62yg5Z										42.0825042725		-75.9003982544		anonymous		EN		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital																																		59		42		3		0		45		37		5		0		9		9		2		0		15		15		1		0		16		13		0		0		2		2		0		0		3		3		0		0		6		4		1		0		8		8		0		0		30		28		6		0		44		40		5		1		137		120		14		1		77		66		19		1		47		47		2		1		72		67		5		0		86		78		0		0		1306		1167		141		10		3		3		0		0		55		49		8		1		44		42		1		0		15		15		0		0		3		2		1		0		1		1		0		0		5		4		0		0		0		0		0		0		9		8		0		0		55		50		10		0		5		3		1		0		2		2		0		0		5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries						4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand		The Same

		1/30/20 10:22		1/30/20 12:19		IP Address		128.151.71.24		100		6984		True		1/30/20 12:19		R_CevTHn4AjH3SXU5										43.1275024414		-77.6277008057		anonymous		EN		Zachary Arnold		585-276-6827		zachary_arnold@urmc.rochester.edu		One Hospital		Strong Memorial Hospital																																										0		0		6		0		0		0		1		0		0		0		4		0		0		4		3		0		0		0		1		0		0		0		1		0		0		0		1		0		0		0		3		0		0		0		1		0		35		8		2		0		168		29		21		7		312		0		0		8		238		57		17		1		136		0		0		0		171		68		26		0		106		0		0		0		2540		207		308		24		7		2		0		0		108		41		22		2		46		6		5		1		11		0		1		0		0		12		3		0		0		0		0		0		342		0		0		1		26		11		4		0		0		0		0		2		193		0		0		0		29		0		0		0		0		0		0		0				4				3								4		3		3		4		3		3		2		4		2		2		3		5		3		3		4				4		3		3		3		3		4				Shortage of Workers												Shortage of Workers,Non-competitive salaries						Shortage of Workers								Non-competitive salaries								Shortage of Workers						Shortage of Workers				Shortage of Workers										Shortage of Workers		3		2		3		2		2		2		2		2		3		3		4		2		2		2		2		2		3		2		4		2		2		2		3		2		2		2		2		2		2																																																																No																						No																																										No																																										Expand		Expand

		1/30/20 7:26		1/30/20 13:46		IP Address		198.206.226.254		100		22800		True		1/30/20 13:46		R_Y4aR83L0j3EgMKt										43.3114929199		-73.6447982788		anonymous		EN		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Glens Falls Hospital																																										22		19		3		0		4		4		0		0		0		0		0		0		0		0		0		0		11		11		0		0		0		0		0		0		0		0		0		0		2		2		0		0		6		6		0		0		14		13		1		0		38		35		3		0		38		31		7		0		289		211		78		0		36		34		2		0		40		32		8		0		69		60		9		0		852		669		183		0		1		1		0		0		62		42		20		0		12		8		4		0		3		3		0		0		12		6		6		0		4		4		0		0		3		3		0		0		8		7		1		0		8		7		1		0		15		13		2		0		0		0		0		0		0		0		0		0		4		1		1		1		3		1		1		5		3		5		5		3		3		4		2		5		5		4		4		4		2		5		3		5		2		2		2		1		1		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Non-competitive salaries		Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries												4		3		1		1		4		1		1		4		3		2		2		3		3		3		3		4		5		2		3		5		2		5		2		5		2		5		5		1		1																																		Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position										Yes		RN		Patient Care Techs		Administrative Support		Patient Registrar														No																																										Yes		RN		2nd, 3rd		Patient Care Tech		2nd, 3rd		Pharmacist		2nd, 3rd																														Reduce		Reduce

		1/7/20 9:30		1/30/20 14:13		IP Address		128.151.71.23		100		2004186		True		1/30/20 14:13		R_4JlbF6yzbejEURX										43.1311035156		-77.6053009033		anonymous		EN		Michael J Postilli		585-396-6024		michael.postilli@thompsonhealth.org		One Hospital		Frederick Ferris Thompson Hospital																																										18		17		1		0		0		0		0		0		5		5		0		0		6		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		0		0		6		4		9		0		17		13		1		0		24		22		2		0		59		58		14		0		11		10		1		0		9		8		1		0		18		15		1		0		193		182		32		4		0		0		0		0		76		68		22		0		7		6		1		0		3		3		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		12		10		2		0		3		3		0		0		0		0		0		0		0		0		0		0		5		5		4		4		5		5		5		1		5				1		3		1		2		1		4		5		5		5		3		2																		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries																		5		5		5		5		5		5		5				5		5		5		5		5		5		5		5		5		5		5		5		5										5		5						Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments						Internal Medicine, Emergency Dept Physicians, Nocturnist				No																						No																																										Yes		RNs		N, W		LPNs		N, W																																		Expand		The Same

		1/30/20 14:19		1/30/20 17:06		IP Address		208.125.233.194		100		10069		True		1/30/20 17:07		R_3g6CEoncjxnfZ65										43.1224975586		-76.1293029785		anonymous		EN		Mike Messersmith		315-361-2340		mmessersmith@oneidahealthcare.org		One Hospital		Oneida Health																																										14.5		11.5		1		0		0		0		1		1		0		2.75		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		1		0		0		1		1		0		0		0		0		0		0		8		7		2		0		11		12		2		1		10		9		1		1		90		80		41		0		4.5		5		2		0		5		5		0		0		11		10		1		0		155		159		15		2		0		0		0		0		63		54		15		1		5.5		3		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		5		5		5								5						5		5				3		3						4				5		5												5								Shortage of Workers		Shortage of Workers		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers				Non-competitive salaries		Shortage of Workers						Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries												Shortage of Workers										3																3		3		3		5		3						3				4		4												4										Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position								ENT, Ortho, Wound Care, Medical Oncology, Radiation Oncology, Dermatology				Yes		CNA		LPN																		No																																										Yes		CNA`		nights																																						Expand		The Same

		11/18/19 14:28		1/31/20 15:15		IP Address		98.0.236.3		100		6396441		True		1/31/20 15:15		R_1cROhNGebHH3Ej1										40.6743927002		-73.8015975952		anonymous		EN		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		Jamaica Hospital Medical Center																																										25		16		8		0				0		0		0				0		0		0		15		3		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		6		0		0		0		56		3		6		1		42		3		10		0		25		3		1		0		23		4		3		2		20		2		1		0		50		7		4		0		765		100		81		10		0		0		0		0		55		1		4		0		20		2		1		0		0		0		0		0		0		0		0		0		4		2		0		0		3		2		1		0		0		0		0		0		8		3		3		0		18		11		12		0		6		0		2		0				0		0		0		4		4		5		2		5		3		5		5		5		1		4		4		2		2		1		3		3		1		1		1		4		5		2		5		3		5		1		1		2		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries										Shortage of Workers								Non-competitive salaries		Non-competitive salaries				Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																																																																																																																												Anesthesiologist, Radiologist 		Neurologist, Psychiatrist and OB/GYNs		No																						No																																										No																																										The Same		The Same

		1/31/20 15:16		1/31/20 15:23		IP Address		98.0.236.3		100		466		True		1/31/20 15:23		R_3Ebtzf1j9t4GCfe										40.6743927002		-73.8015975952		anonymous		EN		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		Flushing Hospital Medical Center																																										11		0		0		0		2		0		0		0		8		0		0		0		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		0		0		0		41		4		3		0		5		0		1		1		164		15		13		4		14		2		4		0		10		0		0		0		23		1		0		0		434		35		44		2		0		0		0		0		47		0		5		3		11		0		1		0		0		0		0		0		6		0		0		0		0		0		0		0		1		0		0		0		4		0		0		0		6		1		1		0		9		2		2		0		1		0		0		0		0		0		0		0		1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2						Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																																																																																																																												Radiologist 		Neurologists		No																						No																																										No																																										The Same		The Same

		11/5/19 6:47		11/5/19 6:57		IP Address		169.226.137.118		30		576		False		2/5/20 6:57		R_2XpQENKYgRpuRs2														anonymous		EN								One Hospital		123																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		2/7/20 11:24		2/7/20 11:27		IP Address		144.121.93.254		100		204		True		2/7/20 11:27		R_yrwY0M5Yx9JW90J										42.5950927734		-73.6826019287		anonymous		EN								One Hospital		test																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																												

		11/8/19 10:58		11/8/19 10:58		IP Address		144.121.93.254		5		8		False		2/8/20 10:59		R_2V4iBnCNbc3vz3T														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 14:47		11/8/19 14:57		IP Address		144.121.93.254		5		632		False		2/8/20 14:58		R_1K2WVXyiV9hjrwJ														anonymous		EN								One Hospital		abc																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/11/19 5:46		11/11/19 11:52		IP Address		144.121.93.254		5		21974		False		2/11/20 11:52		R_agHBEqiAdR15mz7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/14/19 7:44		11/14/19 7:57		IP Address		169.226.8.14		35		789		False		2/14/20 7:57		R_20Ywcf0hAxaHC5U														anonymous		EN								One Hospital		ffff																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:48		11/18/19 13:48		IP Address		129.49.252.239		5		10		False		2/18/20 13:48		R_33dy2oNsMjhbMRb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.118		5		72		False		2/18/20 13:48		R_1g7lNzxWBDe5L3g														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		198.135.202.92		50		129		False		2/18/20 13:48		R_yshJLFSENDfpd2F														anonymous		EN								One Hospital		AO Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.18		5		126		False		2/18/20 13:49		R_27CYSsiEk5nJOyO														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:50		IP Address		144.121.93.254		5		19		False		2/18/20 13:50		R_PTHK196npelqVsR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		128.151.71.17		5		16		False		2/18/20 13:50		R_31z3Uz8sHb6dOiq														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		64.129.121.111		5		13		False		2/18/20 13:50		R_DCNh1mym8qNBfqN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		192.54.140.20		5		10		False		2/18/20 13:50		R_1FJ5MJMwuyWXnaF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:51		IP Address		146.203.130.225		5		80		False		2/18/20 13:51		R_726KOnfcVtVJ8el														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:51		IP Address		23.226.80.114		0		41		False		2/18/20 13:51		R_3GkAJs8ouUSuYbk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 13:53		IP Address		204.110.0.1		5		18		False		2/18/20 13:53		R_3CJVCyHT1GDi40t														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:55		11/18/19 13:55		Spam		144.121.93.254		0		21		False		2/18/20 13:55		R_2qCSbOxzLBTs0fe														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:58		11/18/19 13:59		IP Address		162.30.55.192		5		54		False		2/18/20 13:59		R_1FxhRIhQgmsqOFQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		11/18/19 14:03		IP Address		24.39.85.190		5		53		False		2/18/20 14:03		R_2rqFLk3bRvcnbeC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:11		IP Address		69.193.127.2		5		282		False		2/18/20 14:11		R_02uqi5lCWkyUD1D														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:12		IP Address		97.41.196.30		30		367		False		2/18/20 14:12		R_1jwD4HIyHusY8P2														anonymous		EN								Health System/Multiple Hospitals		University of Rochester 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:12		11/18/19 14:12		IP Address		65.51.87.97		5		22		False		2/18/20 14:12		R_2EcLZUzWTwsnhsB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:12		11/18/19 14:13		IP Address		174.227.137.235		25		75		False		2/18/20 14:13		R_3PA0ZtwRU9eLce0														anonymous		EN								One Hospital		Ellis Medicine																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:20		11/18/19 14:20		IP Address		72.0.134.2		0		9		False		2/18/20 14:20		R_7UwbYQ04yZAOu9H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:21		11/18/19 14:21		Spam		72.0.134.2		5		13		False		2/18/20 14:21		R_W2H2tuMVueJUK5z														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:22		11/18/19 14:22		IP Address		206.159.159.142		5		10		False		2/18/20 14:22		R_3FRpjndvI3qsiIF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:24		11/18/19 14:25		IP Address		167.206.63.162		5		13		False		2/18/20 14:25		R_bf088HJT53CCgaB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:25		11/18/19 14:25		IP Address		198.135.202.92		5		22		False		2/18/20 14:26		R_1KlHBXwU4tInTkD														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:53		11/18/19 14:26		IP Address		64.129.121.111		30		2027		False		2/18/20 14:26		R_5pCG8e8juQE3Wzn														anonymous		EN		Jessica Joerger		315-470-7691		jessicajoerger@crouse.org		One Hospital		Crouse Health																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:35		11/18/19 14:35		IP Address		69.27.252.3		5		29		False		2/18/20 14:35		R_2xDKcXn0TJWaZIm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 14:39		IP Address		144.121.93.254		0		2778		False		2/18/20 14:39		R_XuCEx1UcVouHHwJ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:41		11/18/19 14:42		IP Address		66.109.40.125		5		27		False		2/18/20 14:42		R_3n7TfFo2sf1lYT6														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:42		11/18/19 14:43		IP Address		172.254.1.120		25		58		False		2/18/20 14:43		R_2aUCPSLv9SVWQV6														anonymous		EN								Health System/Multiple Hospitals		GHVHS		ORMC		CRMC																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/18/19 15:01		11/18/19 15:07		IP Address		66.109.33.154		60		325		False		2/18/20 15:07		R_3lJHx6dQxuH1ZwB														anonymous		EN		s		x		x		One Hospital		x																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 15:08		11/18/19 15:09		IP Address		144.121.105.210		5		49		False		2/18/20 15:09		R_1o59mKA5VVT45Ma														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:54		11/18/19 15:11		IP Address		64.19.84.195		5		1019		False		2/18/20 15:11		R_1JLXwA3BzQAYYw8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:13		11/18/19 15:14		IP Address		167.206.147.218		5		22		False		2/18/20 15:14		R_3m2EUZ0a44HSrSP														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:23		11/18/19 15:24		IP Address		216.165.126.118		5		86		False		2/18/20 15:25		R_3hGRmoQkuThCMN4														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:33		11/18/19 15:33		IP Address		128.151.71.23		0		17		False		2/18/20 15:33		R_3ijRr5OCRDnTXB7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:37		11/18/19 15:37		Spam		216.165.126.118		5		13		False		2/18/20 15:37		R_1QmalIQt0W9cCcG														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:57		11/18/19 15:59		IP Address		108.167.117.131		35		78		False		2/18/20 15:59		R_yyAtEDTlUSEEYH7														anonymous		EN		EMILY GAZDA		3145195224		egazda@cahny.org		One Hospital		CARTHAGE AREA HOSPITAL																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 16:41		11/18/19 16:41		IP Address		67.248.242.188		5		22		False		2/18/20 16:41		R_0kff3WQHUFNANSV														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 19:30		11/18/19 19:30		IP Address		4.26.36.130		5		21		False		2/18/20 19:30		R_1pR2JHDC7vpvtl7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 4:55		11/19/19 4:56		IP Address		64.19.85.34		5		57		False		2/19/20 4:56		R_Y05kt3lK1NkLscx														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:43		11/19/19 5:44		IP Address		73.23.227.240		5		21		False		2/19/20 5:44		R_3RdO0HyosiTvsee														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:13		11/19/19 6:15		IP Address		139.127.134.191		30		78		False		2/19/20 6:15		R_3PmzFmSr47pGr67														anonymous		EN								Health System/Multiple Hospitals		SUNY Upstate Medical University		Upstate University Hospital		Upstate at Community General																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/19/19 6:16		11/19/19 6:16		IP Address		139.127.133.32		5		17		False		2/19/20 6:16		R_3Ok4Fws9Wu0KYUR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:59		11/19/19 6:21		IP Address		64.19.82.51		5		1352		False		2/19/20 6:22		R_3FR2PXJjflrblL9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:28		11/19/19 6:28		IP Address		66.152.124.189		5		19		False		2/19/20 6:28		R_1eXKTIaS8G1xbTm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:36		11/19/19 6:37		IP Address		198.135.202.92		30		67		False		2/19/20 6:38		R_1mEFjZNOaeM1FHa														anonymous		EN		Cassandra Howe		607-431-5080		cassandra.howe@aofmh.org		One Hospital		A.O. Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 6:48		11/19/19 6:50		IP Address		146.203.130.225		5		97		False		2/19/20 6:50		R_1hMDZme8ne2moV8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:00		11/19/19 7:01		IP Address		192.54.140.20		5		71		False		2/19/20 7:01		R_2QLGXlJN8aeVJAA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:12		11/19/19 7:12		IP Address		144.121.102.245		5		26		False		2/19/20 7:13		R_4H0aCZ7eo6sqQut														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:18		11/19/19 7:19		Spam		146.203.130.225		5		22		False		2/19/20 7:19		R_eg0yW352xhVjIn7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:48		11/19/19 7:48		IP Address		47.19.143.2		5		8		False		2/19/20 7:48		R_2CWbfYPcVpmUbZC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 8:44		11/19/19 8:48		IP Address		74.117.136.199		35		211		False		2/19/20 8:48		R_1gwQrznnKZNhvTO														anonymous		EN		Frank Wegner		646-714-6094		wegnerf@hss.edu		One Hospital		Hospital for Special Surgery																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 9:45		11/19/19 9:52		IP Address		72.231.173.89		0		390		False		2/19/20 9:52		R_2SAlyKZzF0pbdoC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:33		11/19/19 10:51		IP Address		65.51.132.50		5		73062		False		2/19/20 10:51		R_28Sw7lhyK1V3MKb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 12:56		11/19/19 12:57		IP Address		74.43.236.245		0		64		False		2/19/20 12:58		R_W0O3BiRBAnB8Cl3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:12		11/19/19 13:12		Spam		74.43.236.245		0		33		False		2/19/20 13:12		R_0wecU0Jptw6HMEF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:35		11/19/19 13:36		IP Address		4.26.36.130		5		31		False		2/19/20 13:36		R_3MrMtuVaQBJiZXQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 16:26		11/19/19 16:26		IP Address		174.224.143.81		5		5		False		2/19/20 16:26		R_4NEXu6o31L7aZe9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:15		11/20/19 11:15		IP Address		64.19.84.195		5		21		False		2/20/20 11:15		R_2pVQjgKXNvQB7tN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:41		11/20/19 11:41		IP Address		66.109.33.154		5		13		False		2/20/20 11:41		R_1i55a0umwj2S5da														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/26/19 13:56		11/26/19 13:57		IP Address		208.125.81.163		30		111		False		2/26/20 15:34		R_2SwT7Oa30YAPc9Z														anonymous		EN								One Hospital		Nathan Littauer Hospital and Nursing Home																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 7:47		12/3/19 12:26		IP Address		66.109.40.125		0		1226357		False		3/3/20 12:26		R_1q1UdQ6GqUhj7r8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:47		12/6/19 11:10		IP Address		66.109.40.125		5		1484582		False		3/6/20 11:10		R_1loV7rSagk5Tt0H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/10/19 12:24		12/10/19 12:29		IP Address		64.19.85.34		60		288		False		3/10/20 13:29		R_1OxFN6QKBLEPUkq														anonymous		EN		DIANA CHAMBERLAIN		315-519-5489		DCHAMBERLAIN@CAHNY.ORG		One Hospital		CARTHAGE AREA HOSPITAL 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		12/12/19 9:10		IP Address		66.109.40.125		0		2057034		False		3/12/20 10:10		R_1ln2rs8KNnA8SMW														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/14/19 12:21		12/14/19 12:22		IP Address		204.68.186.4		5		12		False		3/14/20 13:22		R_10Dx5TyXkKUjtE8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/16/19 10:59		12/16/19 11:02		IP Address		208.125.81.163		35		140		False		3/16/20 12:02		R_8qXrU7nQirMSYcp														anonymous		EN								One Hospital		Nathan Littauer Hospital & Nursing Home																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/16/19 14:09		12/16/19 14:11		IP Address		174.224.143.54		0		104		False		3/16/20 15:12		R_2b2J0tkZSK0F7s8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/17/19 9:03		12/17/19 9:05		IP Address		24.213.150.162		45		106		False		3/17/20 10:05		R_3gZrGh6f5iBqTBq														anonymous		EN		someone		1234567891		noone@noone.com		Health System/Multiple Hospitals		hflkj		wccj		anlk																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 10:17		12/19/19 12:06		IP Address		67.240.173.38		45		6505		False		3/19/20 13:06		R_2v5R9YVKWasJHy1														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																						Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers																														4		3																																																																																																																																																																																																						

		12/20/19 7:49		12/20/19 10:57		IP Address		128.151.71.24		30		11274		False		3/20/20 11:57		R_1OjK5quOypgfHSb														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		580		0		0		0		0		0		0		0		170		0		0		0		180		0		0		0		280		0		0		0		3000		0		0		0		0		0		0		0		86		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/24/19 8:03		12/24/19 8:04		IP Address		128.151.71.24		5		7		False		3/24/20 9:04		R_3nbXsEwUlR3DqaK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/24/19 8:08		12/24/19 8:16		Spam		128.151.71.24		5		481		False		3/24/20 9:16		R_1QzRFZYQED1dvE1														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/26/19 7:31		12/26/19 7:31		IP Address		128.151.71.21		35		32		False		3/26/20 8:32		R_2dYLlnRFCEkAix2														anonymous		EN								One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 12:37		1/7/20 8:40		IP Address		144.121.93.254		0		4305744		False		4/7/20 9:40		R_yPxZ7Jhz6nBPp4J														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:50		1/7/20 8:51		IP Address		63.246.205.122		5		13		False		4/7/20 9:51		R_3GCmzlUY3Kca2CU														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:59		1/7/20 9:00		IP Address		47.19.143.2		5		12		False		4/7/20 10:00		R_11jbbaBqtCpVBvz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:13		1/7/20 9:14		IP Address		198.179.112.82		30		29		False		4/7/20 10:14		R_2X1hlt0A7ZeyVOd														anonymous		EN								One Hospital		test																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:15		1/7/20 9:16		IP Address		128.151.71.23		5		24		False		4/7/20 10:16		R_1Fa1Zr21pQ6QkSS														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:16		1/7/20 9:17		IP Address		24.39.85.190		5		12		False		4/7/20 10:17		R_3Oeo1aKyQYZTixv														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:40		1/7/20 9:41		IP Address		167.206.147.218		5		12		False		4/7/20 10:41		R_1gin7ZLCEpQZMs3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		1/7/20 9:42		IP Address		98.0.236.3		50		4304417		False		4/7/20 10:42		R_2Qns52hTGzcf8b5														anonymous		EN								Health System/Multiple Hospitals		Flushing hospital		Jamaica Hospital		Flushing Hospital																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:48		1/7/20 9:48		IP Address		192.54.140.20		5		23		False		4/7/20 10:49		R_DeeO1plhLvmHVgR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:58		1/7/20 9:58		IP Address		198.179.112.82		5		32		False		4/7/20 10:58		R_2fxt299HFASKKXK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:06		1/7/20 10:06		IP Address		174.199.9.56		5		4		False		4/7/20 11:06		R_2fDQpYwcmmvkOEH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:10		1/7/20 10:13		IP Address		208.125.233.194		50		180		False		4/7/20 11:13		R_2TvmJZxOtQGnngh														anonymous		EN		Mike Messersmith		3153612340		mmessersmith@oneidahealthcare.org		One Hospital		Oneida Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 7:49		1/7/20 10:26		IP Address		204.68.186.4		60		1651010		False		4/7/20 11:27		R_1LkBDB4CRuNPTnb														anonymous		EN		shari mcdonald		716-392-1134		smcdonald2@chsbuffalo.org		One Hospital		Mercy																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 11:07		1/7/20 11:12		IP Address		209.23.127.131		85		275		False		4/7/20 12:12		R_2ANLAyEchY3DVr0														anonymous		EN								One Hospital		xxxxx																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														Yes																						Yes																																										Yes																																												

		1/7/20 11:43		1/7/20 11:44		IP Address		107.77.226.132		5		14		False		4/7/20 12:44		R_1GZjt3bNJzxvaX2														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 13:04		1/7/20 13:05		IP Address		64.22.44.114		5		13		False		4/7/20 14:05		R_6GqDCI7n5NoqNX3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 11:32		1/7/20 13:43		IP Address		4.26.36.130		0		7870		False		4/7/20 14:44		R_Bt7Rm6ME6JMX59n														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 15:04		1/7/20 15:04		IP Address		65.51.44.2		5		25		False		4/7/20 16:05		R_1duCUGWk2d1Deok														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 19:39		1/7/20 19:39		IP Address		96.236.22.187		5		14		False		4/7/20 20:40		R_3NzlXuTf8DqnNbf														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/8/20 3:12		1/8/20 3:13		IP Address		167.206.147.218		5		14		False		4/8/20 4:14		R_1LkvChzjUv7vTYm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:22		1/9/20 12:22		IP Address		167.206.147.218		5		20		False		4/9/20 13:22		R_6KETxcBzt7dot8d														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:18		1/9/20 13:30		IP Address		167.206.147.218		5		4316		False		4/9/20 14:30		R_2tKmqs5uXB0XLGN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 17:34		1/9/20 17:41		IP Address		69.27.252.3		85		389		False		4/9/20 18:41		R_esz9Z2zKojdYKWd														anonymous		EN		Diane J. Marotta		(631) 476-2735		dmarotta1@northwell.edu		One Hospital		Mather Hospital/Northwell Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										Yes																																												

		1/11/20 7:29		1/11/20 7:29		IP Address		172.74.169.98		5		7		False		4/11/20 8:29		R_3j7Kfjc86V5WkUk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 7:23		1/11/20 9:01		IP Address		204.68.186.4		5		5887		False		4/11/20 10:01		R_0j6c5uJEreejV0R														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 11:03		1/11/20 11:05		IP Address		98.5.3.153		5		153		False		4/11/20 12:06		R_24nH8zW0IQaLWCw														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 8:06		1/13/20 8:06		IP Address		63.246.205.122		5		6		False		4/13/20 9:06		R_2t9CuUe07gPBLGA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 10:36		1/13/20 10:54		IP Address		167.206.147.218		30		1107		False		4/13/20 11:54		R_3qCfozePvMxJYaR														anonymous		EN								Health System/Multiple Hospitals		Catholic Health Services of LI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/13/20 11:25		1/13/20 11:26		IP Address		4.26.36.130		0		22		False		4/13/20 12:26		R_2zMG922Zydi6048														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 11:11		1/13/20 11:33		IP Address		167.206.147.218		35		1311		False		4/13/20 12:33		R_3dQejQcl4HeccCP														anonymous		EN								Health System/Multiple Hospitals		CHSLI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/14/20 8:39		1/14/20 8:39		IP Address		162.30.55.192		5		14		False		4/14/20 9:40		R_RkUmAul0yediNDH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 5:29		1/16/20 5:58		IP Address		74.43.236.245		0		1721		False		4/16/20 6:58		R_uf7Z8Qu9biiXWpz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 7:19		1/16/20 7:20		IP Address		167.206.147.218		5		60		False		4/16/20 8:20		R_OrheIu5vZOpO6QN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 11:28		1/16/20 9:28		IP Address		169.226.8.14		0		5954412		False		4/16/20 10:28		R_1mnpsufhvWZ7nxM														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 11:06		1/16/20 11:06		IP Address		74.43.236.245		5		10		False		4/16/20 12:06		R_AnVMZhsw6vsi8yR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/17/20 11:43		1/17/20 11:45		IP Address		64.251.40.245		5		130		False		4/17/20 12:45		R_2UYHWxooRxDp3nb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/21/20 13:58		1/21/20 14:00		IP Address		63.246.205.122		45		125		False		4/21/20 15:01		R_6tYQB2idmsqXSpP														anonymous		EN		Colleen Mc Laughlin		315-255-7007		cmclaugh@auburnhospital.org		One Hospital		Auburn Community Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/21/20 14:00		1/21/20 14:03		IP Address		63.246.205.122		5		156		False		4/21/20 15:03		R_3DvFh8JmSXSiwLi														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/28/20 6:47		1/28/20 8:41		IP Address		4.26.36.130		30		6843		False		4/28/20 9:42		R_wN49d56CO0tgs0x														anonymous		EN		Cindy Gardepe		6078652171		cynthia.gardepe@nyuhs.org		One Hospital		UHS Delaware Valley Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/28/20 8:32		1/28/20 8:54		IP Address		98.0.236.3		60		1326		False		4/28/20 9:54		R_2QfvIgFr4PCvXJL														anonymous		EN								Health System/Multiple Hospitals		Medisys Health Network		Jamaica Hospital Medical Center		Flushing Hospital Medical Center																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																																																																																																												

		11/27/19 6:17		1/28/20 16:48		IP Address		128.151.71.11		25		5394627		False		4/28/20 17:48		R_3nMBay74L1nmxdw														anonymous		EN		Jodi Howe		607-385-3929		jodi_howe@urmc.rochester.edu		One Hospital		St. James Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										
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		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Region				Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Teresa Parker		585-335-4237		tparker@noyeshealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		UR/Noyes Health														5		1		1		1										1		5				3		1						3		4														3				3				2								Shortage of Workers,Non-competitive salaries,Non-competitive benefits																		Shortage of Workers,Non-competitive benefits		Shortage of Workers,Non-competitive benefits		Non-competitive salaries		Non-competitive benefits						Non-competitive salaries		Shortage of Workers,Non-competitive salaries,Non-competitive benefits														Shortage of Workers,Non-competitive benefits				Shortage of Workers,Non-competitive benefits										Finger Lakes, Southern Tier, and Western New York																				3		1		3		2		1		1		3		4				3										1				1				3																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout				Family Practice				No																						No																																										Yes		Clerical		Evenings		C.N.A.		Evenings		Clinical Lab Technologist		Evenings		RN		Nights																										The Same

								One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		WCCHS														1		1		1		1		1		1		1		1		1		1		4		1		2		1		1		1		3		1		5		2		1		1		1		1		1		1		1		1		1																										Shortage of Workers				Shortage of Workers								Shortage of Workers,Non-competitive salaries				Shortage of Workers																								Finger Lakes, Southern Tier, and Western New York		1		1		1		1		1		1		1		1		1		1		1		1		3		1		1		1		4		1		3		1		1		1		1		1		1		1		1		1		1																										Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																										Yes		RN		LPN		CNA		Surgical Services														No																																										No																																										Reduce

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Western New York		Finger Lakes, Southern Tier, and Western New York		Erie County Medical Center																																3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																										Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																						Finger Lakes, Southern Tier, and Western New York																				1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand

		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Columbia Memorial Hospital 														4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3														Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																						Capital District, Central New York, Mohawk Valley, and North Country		3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same

		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Glens Falls Hospital														4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2						Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers								Capital District, Central New York, Mohawk Valley, and North Country		5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce

		Caroline Reese		5853410233		caroline_reese@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Highland Hospital																																4		5		3		2		2		4		3		4		2		4		3		4						5				2		2																												Shortage of Workers		Shortage of Workers								Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers														Finger Lakes, Southern Tier, and Western New York																				2		2		3		4		1		3		3		4		2		4		2		2												3																														Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																										Yes		RNs		LPNs		patient care tech		Surgical Tech		Nurse Practitioners 												No																																										Yes		RN		E/N/W		PA		E/N/W		Lab Tech		E/N/W		MSW		Eve		CT		E/N/W		Asst. Nurse Manager		Eve		Experienced PCT		E/N/W														Expand

		Autumn Snyder		607-324-8751		autumn_snyder@URMC.Rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		St. James Hospital																																5		5		3		1		5				4		5				1		4																																																																																				Finger Lakes, Southern Tier, and Western New York																																																																														Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																								Yes		RN's		Phlebotomist																		No																																										Yes		RN		2n, 3rd																																						Expand

		Christine Pirri				christine.pirri@bhsc.org		One Hospital		Mohawk Valley		Capital District, Central New York, Mohawk Valley, and North Country		Cobleskill Regional Hospital																																						3								5		3																		5																																		Shortage of Workers								Shortage of Workers,Non-competitive salaries		Shortage of Workers																		Shortage of Workers,Non-competitive salaries								Capital District, Central New York, Mohawk Valley, and North Country																						4												5																				5																										Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position										Yes																						No																																										Yes																																										

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand
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		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Jamaica Hospital Medical Center														4		4		5		2		5		3		5		5		5		1		4		4		2		2		1		3		3		1		1		1		4		5		2		5		3		5		1		1		2						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries										Shortage of Workers								Non-competitive salaries		Non-competitive salaries				Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Anesthesiologist, Radiologist 		Neurologist, Psychiatrist and OB/GYNs		No																						No																																										No																																										The Same

		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Flushing Hospital Medical Center														1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2										Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Radiologist 		Neurologists		No																						No																																										No																																										The Same

		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		University of Rochester Medical Center														3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																										Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers				Finger Lakes, Southern Tier, and Western New York																														4		3																																																																																																																																																																																																				



										Capital District, Central New York, Mohawk Valley, and North Country		10												Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		1		4		7		7		5		2		5		3		5		2		4		3		3		5		7		5		5		3		5		4		3		3		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

										Hudson Valley, Long Island, and New York City		9												Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		9		4		5		4		6		3		7		4		4		9		9		3		2		4		0		4		7		5		5		6		2		8		6		7		3		4		4		3		0		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		5		0		1		1		1		0		1		1		0		3		4		1		6		0		0		2		6		0		7		6		2		2		0		2		0		2		2		0		0

										Finger Lakes, Southern Tier, and Western New York		14												Hudson Valley, Long Island, and New York City		Total Cases		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

																								Hudson Valley, Long Island, and New York City		# 4 or 5		1		1		2		0		2		7		9		9		2		7		9		8		0		0		0		7		0		7		0		7		8		2		0		9		0		2		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries		0		0		0		0		0		0		0		1		0		1		1		0		0		0		0		0		2		0		1		2		0		0		0		2		0		0		1		0		0		Hudson Valley, Long Island, and New York City		# 4 or 5		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		0		0		0		0		0		7		0		0		0		0		7		7		0		7

																								Finger Lakes, Southern Tier, and Western New York		Total Cases		8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

																								Finger Lakes, Southern Tier, and Western New York		# 4 or 5		6		6		5		5		5		5		5		5		5		5		10		5		4		1		8		7		10		5		10		6		5		5		0		6		6		4		4		0		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		# 4 or 5		5		5		5		5		5		5		5		4		5		1		6		5		7		1		6		5		8		5		7		5		5		4		0		4		4		5		5		0		0

																								Statewide		Total Cases		26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18

																								Statewide		#4 or 5		16		11		12		9		13		15		21		18		11		21		28		16		6		5		8		18		17		17		15		19		15		15		6		22		9		10		8		3		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3		Statewide		# 4 or 5		10		5		6		6		6		5		6		12		5		4		10		6		13		1		6		7		14		5		14		11		14		6		0		6		4		14		14		0		7

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		4		5		4		5		5		5		5		4		4		3		8		1		5		4		5		4		4		4		4		5		1		5		4		6		2		4		0		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		1		3		1		1		2		2		0		1		6		2		1		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries		1		1		1		0		0		0		0		1		1		4		1		4		0		0		1		1		5		0		0		1		4		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		0		0		0		0		0		7		7		7		7		0		0		0		0		0		0		0		1		7		0		0		0		0		0		7		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries		0		0		0		0		1		0		0		0		0		7		0		9		0		0		0		0		0		0		0		0		1		1		0		1		0		7		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries		8		8		2		0		0		0		0		0		0		0		8		0		0		0		0		7		0		0		0		7		7		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		1		0		1		2		1		0		1		0		0		0		0		0		0		0		0		0		0		1		0		1		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0





Recruitment by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%





Recruitment by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		50.0%		68.5%		37.5%		87.5%		28.6%		44.4%		0.0%		23.5%		2400.0%		100.0%		20.0%		44.4%		0.0%		53.3%		70.0%		55.6%		55.6%		56.8%		100.0%		75.0%		42.9%		44.4%		44.4%		37.5%		0.0%		45.8%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		44.4%		88.9%		100.0%		22.2%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		0.0%		0.0%		35.6%		0.0%		77.8%		0.0%		48.9%		22.2%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		7.4%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		50.0%		62.8%		41.7%		60.0%		19.6%		9.1%		80.0%		42.9%		38.5%		90.9%		28.6%		9.1%		80.0%		47.5%		71.4%		55.6%		76.9%		24.2%		62.5%		0.0%		60.0%		33.3%		36.4%		0.0%		33.3%		38.9%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		58.1%		57.8%		55.2%		81.5%		67.9%		17.2%		29.6%		23.2%		67.7%		96.6%		18.2%		17.2%		29.6%		45.6%		51.5%		63.0%		48.4%		55.7%		60.0%		25.0%		34.6%		33.3%		27.6%		12.5%		9.1%		30.1%

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

																														R & R Data'!AK37+

				Physicians		MID-LEVEL PRACTITIONERS		Pharmacy		Non-Clinical Providers, Technicians or Technologists		Medical personnel		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		0.7301587302		0.2222222222		0.2352941176		0.5333333333		0.5681818182		0.4583333333

		Hudson Valley, Long Island, and New York City		0.5238095238		0.2222222222		0		0.3555555556		0.4888888889		0.0740740741

		Finger Lakes, Southern Tier, and Western New York		0.6527777778		0.1964285714		0.4285714286		0.4745762712		0.2416107383		0.3888888889

		Statewide		0.5833333333		0.6785714286		0.2321428571		0.4563758389		0.5570469799		0.3012820513





test

		62.5%						0.625

		 

		53.8%

		38.5%

				=('R & R Data'!AK38+'R & R Data'!Y38)/('R & R Data'!Y37+'R & R Data'!AK37)





Recruitment by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%

		statewide

		Occupations		Difficulty of Recruitment		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						sort by difficulty

		a		b		c		d		e						a		b		c		d		e

		Family and General Physicians		61.5%		84.6%		38.5%		3.8%						Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%

		Internists (General)		45.8%		70.8%		37.5%		0.0%						Gastroenterologists		87.5%		75.0%		8.3%		8.3%

		Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%						Neurologists		85.7%		76.2%		19.0%		9.5%

		Pediatricians (General)		36.0%		36.0%		0.0%		0.0%						Psychiatric NPs		81.5%		77.8%		14.8%		3.7%

		Cardiologists		56.5%		47.8%		8.7%		4.3%						Endocrinologists		68.2%		68.2%		0.0%		0.0%

		Endocrinologists		68.2%		68.2%		0.0%		0.0%						Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%

		Gastroenterologists		87.5%		75.0%		8.3%		8.3%						Infection Preventionists		63.0%		55.6%		3.7%		0.0%

		Neurologists		85.7%		76.2%		19.0%		9.5%						Family and General Physicians		61.5%		84.6%		38.5%		3.8%

		Surgeons (General)		42.3%		65.4%		11.5%		7.7%						Surgical Technicians		61.3%		58.1%		41.9%		0.0%

		Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%						Psychiatrists		60.0%		52.0%		8.0%		4.0%

		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%						Physician Assistants		58.1%		54.8%		35.5%		3.2%

		Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%						Cardiologists		56.5%		47.8%		8.7%		4.3%

		Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%						Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%

		Pharmacists		17.2%		31.0%		3.4%		0.0%						Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%

		Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%						Registered Nurses		51.5%		45.5%		24.2%		3.0%

		Physician Assistants		58.1%		54.8%		35.5%		3.2%						Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%

		Registered Nurses		51.5%		45.5%		24.2%		3.0%						Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%

		Infection Preventionists		63.0%		55.6%		3.7%		0.0%						Internists (General)		45.8%		70.8%		37.5%		0.0%

		Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%						Surgeons (General)		42.3%		65.4%		11.5%		7.7%

		Surgical Technicians		61.3%		58.1%		41.9%		0.0%						Pediatricians (General)		36.0%		36.0%		0.0%		0.0%

		Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%						Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%

		Psychiatrists		60.0%		52.0%		8.0%		4.0%						Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%

		Psychologists		25.0%		37.5%		0.0%		0.0%						Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%

		Psychiatric NPs		81.5%		77.8%		14.8%		3.7%						Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%

		Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%						Psychologists		25.0%		37.5%		0.0%		0.0%

		Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%						Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%

		Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%						Pharmacists		17.2%		31.0%		3.4%		0.0%

		Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%						Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%						Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%















sorted by difficulty tables

		re		Occupations		Difficulty of Recruitment		Reasons														retention

								Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								a		b		c		d		e		f		g

		Physicians		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%								Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

				Gastroenterologists		87.5%		75.0%		8.3%		8.3%								Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

				Neurologists		85.7%		76.2%		19.0%		9.5%								Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

				Psychiatric NPs		81.5%		77.8%		14.8%		3.7%								Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

				Endocrinologists		68.2%		68.2%		0.0%		0.0%								Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

				Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%								Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

				Infection Preventionists		63.0%		55.6%		3.7%		0.0%								Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

				Family and General Physicians		61.5%		84.6%		38.5%		3.8%								Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

				Surgical Technicians		61.3%		58.1%		41.9%		0.0%								Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Psychiatrists		60.0%		52.0%		8.0%		4.0%								Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Physician Assistants		58.1%		54.8%		35.5%		3.2%								Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

				Cardiologists		56.5%		47.8%		8.7%		4.3%								Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%

				Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%								Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

				Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%								Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

				Registered Nurses		51.5%		45.5%		24.2%		3.0%								Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

				Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%								Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

				Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%								Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

				Internists (General)		45.8%		70.8%		37.5%		0.0%								Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

				Surgeons (General)		42.3%		65.4%		11.5%		7.7%								Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

				Pediatricians (General)		36.0%		36.0%		0.0%		0.0%								Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

				Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

				Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%								Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

				Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%								Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

				Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%								Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

				Psychologists		25.0%		37.5%		0.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

				Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%								Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

				Pharmacists		17.2%		31.0%		3.4%		0.0%								Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

				Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%





Recruitment Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		88.9%		88.9%		62.5%		20.0%		55.6%		37.5%		62.5%		40.0%		44.4%		44.4%		55.6%		62.5%		87.5%		62.5%		87.5%		42.9%		55.6%		55.6%		37.5%		42.9%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		11.1%		11.1%		0.0%		10.0%		0.0%		0.0%		0.0%		20.0%		0.0%		22.2%		33.3%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		11.1%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		53.8%		81.8%		41.7%		35.7%		36.4%		60.0%		35.7%		71.4%		44.4%		30.8%		46.2%		50.0%		62.5%		57.1%		60.0%		60.0%		33.3%		36.4%		14.3%		33.3%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		30.8%		18.2%		58.3%		7.1%		9.1%		30.0%		21.4%		42.9%		11.1%		46.2%		23.1%		50.0%		0.0%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		7.1%		0.0%		10.0%		0.0%		7.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		77.8%		11.1%		77.8%		0.0%		77.8%		77.8%		11.1%		0.0%		88.9%		0.0%		22.2%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		77.8%		100.0%		100.0%		0.0%		0.0%		0.0%		88.9%		0.0%		0.0%		0.0%		77.8%		88.9%		22.2%		0.0%		22.2%		0.0%		100.0%		77.8%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		11.1%		0.0%		22.2%		0.0%		0.0%		0.0%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		48.4%		89.7%		34.5%		21.2%		31.0%		33.3%		54.8%		45.5%		55.6%		25.8%		58.1%		63.0%		52.0%		37.5%		77.8%		34.6%		36.7%		31.0%		16.7%		22.7%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		38.7%		41.4%		55.2%		6.1%		3.4%		11.1%		35.5%		24.2%		3.7%		25.8%		41.9%		48.1%		8.0%		0.0%		14.8%		15.4%		30.0%		41.4%		0.0%		0.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		0.0%		3.4%		0.0%		3.0%		0.0%		3.7%		3.2%		3.0%		0.0%		0.0%		0.0%		0.0%		4.0%		0.0%		3.7%		0.0%		6.7%		0.0%		0.0%		0.0%

		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		15		26		10		7		9		9		17		15		15		8		18		17		13		9		21		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		12		12		16		2		1		3		11		8		1		8		13		13		2		0		4		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		0		1		0		1		0		1		1		1		0		0		0		0		1		0		1		0		2		0		0		0





Ft. drum presentation

		Occupations Rated Difficult to Recruit in Region		Percentage of Respondents Indicating Difficulty		Reasons for Recruitment Difficulty												Occupations Rated Difficult to Retain in Region		Percentage of Respondents Indicating Difficulty		Reasons for Retention Difficulty

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						Capital District, Central New York, Mohawk Valley, and North Country						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Neurologists		100.0%		50.0%		25.0%		0.0%								Licensed Practical Nurses		77.8%		11.1%		0.0%		33.3%		33.3%		33.3%		0.0%

		Clinical Laboratory Technicians		100.0%		88.9%		11.1%		0.0%								Patient Care Techs/CNAs		66.7%		55.6%		0.0%		33.3%		33.3%		0.0%		0.0%

		Clinical Laboratory Technologists		100.0%		88.9%		11.1%		0.0%								Surgical Technicians		66.7%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%

		Psychiatrists		100.0%		87.5%		0.0%		0.0%								Family and General Physicians		62.5%		0.0%		0.0%		37.5%		0.0%		12.5%		0.0%

		Gastroenterologists		87.5%		62.5%		0.0%		0.0%								Registered Nurses		60.0%		30.0%		0.0%		50.0%		40.0%		40.0%		0.0%

		Psychiatric NPs		87.5%		87.5%		25.0%		0.0%								Clinical Laboratory Technologists		40.0%		20.0%		0.0%		0.0%		20.0%		0.0%		0.0%

		Cardiologists		85.7%		71.4%		0.0%		0.0%								Psychiatric NPs		40.0%		40.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychologists		75.0%		62.5%		0.0%		0.0%								Clinical Laboratory Technicians		33.3%		22.2%		0.0%		0.0%		11.1%		0.0%		0.0%

		Registered Nurses		70.0%		40.0%		20.0%		0.0%								Neurologists		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Internists (General)		66.7%		50.0%		0.0%		0.0%								Physician Assistants		25.0%		0.0%		0.0%		37.5%		0.0%		0.0%		0.0%

		Surgical Technicians		66.7%		55.6%		33.3%		0.0%								Cardiovascular Technicians		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Obstetricians/Gynecologists		62.5%		50.0%		0.0%		0.0%								Psychiatrists		25.0%		12.5%		0.0%		0.0%		0.0%		12.5%		0.0%

		Pediatricians (General)		57.1%		57.1%		0.0%		0.0%								Licensed Clinical Social Workers		22.2%		22.2%		0.0%		0.0%		0.0%		0.0%		0.0%

		Infection Preventionists		55.6%		44.4%		0.0%		0.0%								Licensed Masters Social Workers		22.2%		55.6%		0.0%		33.3%		0.0%		0.0%		0.0%

		Licensed Practical Nurses		55.6%		44.4%		22.2%		0.0%								Obstetricians/Gynecologists		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Endocrinologists		50.0%		50.0%		0.0%		0.0%								Pediatricians (General)		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Surgeons (General)		50.0%		50.0%		0.0%		0.0%								Cardiologists		14.3%		0.0%		0.0%		0.0%		42.9%		0.0%		0.0%

		Physician Assistants		50.0%		62.5%		0.0%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		11.1%		0.0%		0.0%		33.3%		11.1%		0.0%		0.0%

		Pharmacists		44.4%		55.6%		0.0%		0.0%								Internists (General)		0.0%		0.0%		0.0%		0.0%		16.7%		0.0%		0.0%

		Licensed Clinical Social Workers		44.4%		55.6%		0.0%		0.0%								Endocrinologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Masters Social Workers		44.4%		55.6%		11.1%		0.0%								Surgeons (General)		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		42.9%		42.9%		0.0%		0.0%								Pharmacists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		37.5%		62.5%		0.0%		0.0%								Pharmacy Technicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Mental Health Counselors		37.5%		37.5%		0.0%		0.0%								Infection Preventionists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Cardiovascular Technicians		25.0%		62.5%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Patient Care Techs/CNAs		20.0%		20.0%		10.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Pharmacy Technicians		0.0%		37.5%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		42.9%		0.0%		42.9%		0.0%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		0.0%		42.9%		0.0%		0.0%								Substance Abuse and Behavioral Health Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%























Recruitment Reasons by Regi (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		62.5%		60.6%		62.5%		87.5%		75.0%		55.6%		37.5%		47.1%		88.9%		88.9%		20.0%		55.6%		62.5%		62.2%		40.0%		44.4%		44.4%		42.9%		87.5%		62.5%		42.9%		55.6%		55.6%		37.5%		42.9%		55.4%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		1.4%		0.0%		25.0%		12.5%		0.0%		0.0%		0.0%		11.1%		11.1%		10.0%		33.3%		0.0%		13.3%		20.0%		0.0%		22.2%		14.3%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		1.8%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		35.7%		60.5%		41.7%		60.0%		50.0%		36.4%		60.0%		47.6%		53.8%		81.8%		35.7%		46.2%		50.0%		52.5%		71.4%		44.4%		30.8%		50.0%		62.5%		57.1%		60.0%		33.3%		36.4%		14.3%		33.3%		42.6%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		21.4%		10.5%		58.3%		0.0%		31.8%		9.1%		30.0%		19.0%		30.8%		18.2%		7.1%		23.1%		50.0%		24.6%		42.9%		11.1%		46.2%		36.1%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%		13.1%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		1.2%		0.0%		0.0%		0.0%		0.0%		10.0%		4.8%		0.0%		0.0%		7.1%		0.0%		0.0%		1.6%		7.1%		0.0%		0.0%		2.8%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		77.8%		64.4%		0.0%		88.9%		44.4%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		77.8%		77.8%		51.1%		11.1%		77.8%		0.0%		29.6%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		88.9%		37.8%		100.0%		22.2%		61.1%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		77.8%		88.9%		68.9%		0.0%		0.0%		0.0%		0.0%		22.2%		0.0%		0.0%		100.0%		77.8%		0.0%		0.0%		28.6%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		11.1%		8.9%		0.0%		11.1%		5.6%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		2.2%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		54.8%		65.7%		34.5%		77.8%		55.4%		31.0%		33.3%		32.1%		48.4%		89.7%		21.2%		58.1%		63.0%		55.0%		45.5%		55.6%		25.8%		41.8%		52.0%		37.5%		34.6%		36.7%		31.0%		16.7%		22.7%		33.3%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		35.5%		18.9%		55.2%		14.8%		35.7%		3.4%		11.1%		7.1%		38.7%		41.4%		6.1%		41.9%		48.1%		34.4%		24.2%		3.7%		25.8%		18.7%		8.0%		0.0%		15.4%		30.0%		41.4%		0.0%		0.0%		15.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		3.2%		3.9%		0.0%		3.7%		1.8%		0.0%		3.7%		1.8%		0.0%		3.4%		3.0%		0.0%		0.0%		1.3%		3.0%		0.0%		0.0%		1.1%		4.0%		0.0%		0.0%		6.7%		0.0%		0.0%		0.0%		1.7%



		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		8				8		8				9		8				9		9		10		9		8				10		9		9				8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9				9		9				9		9				9		9		9		9		9				9		9		9				9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		14				12		10				11		10				13		11		14		13		10				14		9		13				8		7		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31				29		27				29		27				31		29		33		31		27				33		27		31				25		24		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		5				5		7				5		3				8		8		2		5		5				4		4		4				7		5		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		0				0		2				0		0				1		1		1		3		0				2		0		2				0		0		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0				0		0				0		0				0		0		0		0		0				0		0		0				0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		5				5		6				4		6				7		9		5		6		5				10		4		4				5		4		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		3				7		0				1		3				4		2		1		3		5				6		1		6				0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0				0		0				0		1				0		0		1		0		0				1		0		0				0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		7				0		8				0		0				0		9		0		7		7				1		7		0				1		0		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		8				9		2				0		0				7		9		0		7		8				0		0		0				2		0		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		1				0		1				0		0				0		1		0		0		0				0		0		0				1		0		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		17				10		21				9		9				15		26		7		18		17				15		15		8				13		9		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		11				16		4				1		3				12		12		2		13		13				8		1		8				2		0		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		1				0		1				0		1				0		1		1		0		0				1		0		0				1		0		0		2		0		0		0

























Recruitment Tables w. category

		Capital District, Central New York, Mohawk Valley, and North Country				Reasons												Finger Lakes, Southern Tier, and Western New York				Reasons

				Difficulty		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits										Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%								Physicians		65.3%		60.5%		10.5%		1.2%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%								MID-LEVEL PRACTITIONERS		19.6%		50.0%		31.8%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%								Pharmacy		42.9%		47.6%		19.0%		4.8%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%								Non-Clinical Providers, Technicians or Technologists		47.5%		52.5%		24.6%		1.6%

		Medical personnel		56.8%		42.9%		14.3%		0.0%								Medical personnel		24.2%		50.0%		36.1%		2.8%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%								Behavior Health		38.9%		42.6%		13.1%		0.0%



						Reasons																Reasons

		Hudson Valley, Long Island, and New York City		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								Statewide		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physicians		52.4%		64.4%		37.8%		8.9%								Physicians		58.3%		65.7%		18.9%		3.9%

		MID-LEVEL PRACTITIONERS		22.2%		44.4%		61.1%		5.6%								MID-LEVEL PRACTITIONERS		67.9%		55.4%		35.7%		1.8%

		Pharmacy		0.0%		0.0%		0.0%		0.0%								Pharmacy		23.2%		32.1%		7.1%		1.8%

		Non-Clinical Providers, Technicians or Technologists		35.6%		51.1%		68.9%		2.2%								Non-Clinical Providers, Technicians or Technologists		45.6%		55.0%		34.4%		1.3%

		Medical personnel		48.9%		29.6%		0.0%		0.0%								Medical personnel		55.7%		41.8%		18.7%		1.1%

		Behavior Health		7.4%		4.8%		28.6%		4.8%								Behavior Health		30.1%		33.3%		15.0%		1.7%









Retention by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technologists		Clinical Laboratory Technicians		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%				11.1%		40.0%				0.0%		0.0%				40.0%		33.3%		66.7%		66.7%		25.0%				60.0%		0.0%		77.8%				25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%				0.0%		0.0%				0.0%		0.0%				0.0%		0.0%		0.0%		0.0%		100.0%				0.0%		0.0%		0.0%				0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%				50.0%		50.0%				10.0%		54.5%				50.0%		10.0%		58.3%		45.5%		62.5%				66.7%		55.6%		58.3%				57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%				23.1%		30.0%				3.8%		23.1%				34.5%		15.4%		46.4%		40.7%		60.9%				48.3%		20.8%		50.0%				27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%





Retention by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%		0.1764705882		11.1%		40.0%		0.2142857143		0.0%		0.0%		0		33.3%		40.0%		66.7%		66.7%		25.0%		0.4666666667		60.0%		0.0%		77.8%		0.4814814815		25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%		11.1%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.125		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		100.0%		0.2		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		42.9%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%		0.6533333333		50.0%		50.0%		0.5		10.0%		54.5%		0.3333333333		10.0%		50.0%		58.3%		45.5%		62.5%		0.4528301887		66.7%		55.6%		58.3%		0.6060606061		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		32.1%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%		0.3417085427		23.1%		30.0%		0.2608695652		3.8%		23.1%		0.1346153846		15.4%		34.5%		46.4%		40.7%		60.9%		0.3909774436		48.3%		20.8%		50.0%		0.4074074074		27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%		28.3%





		Capital District, Central New York, Mohawk Valley, and North Country		Difficulties				Hudson Valley, Long Island, and New York City		Difficulties				Finger Lakes, Southern Tier, and Western New York		Difficulties				Statewide		Difficulties

		Physicians		17.6%				Physicians		12.5%				Physicians		65.3%				Physicians		34.2%

		MID-LEVEL PRACTITIONERS		21.4%				MID-LEVEL PRACTITIONERS		0				MID-LEVEL PRACTITIONERS		50.0%				MID-LEVEL PRACTITIONERS		26.1%

		Pharmacy		0				Pharmacy		0				Pharmacy		33.3%				Pharmacy		13.5%

		Non-Clinical Providers, Technicians or Technologists		46.7%				Non-Clinical Providers, Technicians or Technologists		20.0%				Non-Clinical Providers, Technicians or Technologists		45.3%				Non-Clinical Providers, Technicians or Technologists		39.1%

		Medical personnel		48.1%				Medical personnel		0.0%				Medical personnel		60.6%				Medical personnel		40.7%

		Behavioral Health		11.1%				Behavioral Health		42.9%				Behavioral Health		32.1%				Behavioral Health		28.3%





Retention Tables w.categories

		Cap				Reasons

		Occupation		Difficulties		Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%				Physicians		12.5%		0		0		0		0		0		0

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		0		1		0		0.5		0		0		0

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%				Pharmacy		0		1		0.5		0		0.5		0		0

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%				Non-Clinical Providers, Technicians or Technologists		20.0%		0.8		0.2		0.4		0.6		0		0

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%				Medical personnel		0.0%		0.3333333333		0.6666666667		0.6666666667		0.6666666667		0		0

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%				Behavioral Health		42.9%		0.2857142857		0		0.1428571429		0		0		0



		Capital District, Central New York, Mohawk Valley, and North Country

		Finger Lakes, Southern Tier, and Western New York		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Statewide		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		65.3%		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%				Physicians		34.2%		0.2864321608		0		0.1105527638		0.2010050251		0.0050251256		0

		MID-LEVEL PRACTITIONERS		50.0%		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		26.1%		0.5652173913		0		0.4130434783		0.0217391304		0		0

		Pharmacy		33.3%		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%				Pharmacy		13.5%		0.3846153846		0.2115384615		0.1153846154		0.2307692308		0.0192307692		0

		Non-Clinical Providers, Technicians or Technologists		45.3%		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%				Non-Clinical Providers, Technicians or Technologists		39.1%		0.5338345865		0.0977443609		0.2556390977		0.2706766917		0.045112782		0

		Medical personnel		60.6%		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%				Medical personnel		40.7%		0.3703703704		0.2469135802		0.4197530864		0.4197530864		0.1851851852		0

		Behavioral Health		32.1%		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%				Behavioral Health		28.3%		0.2704402516		0		0.1257861635		0.0754716981		0.0377358491		0





Format. Tables categories

		Capital District, Central New York, Mohawk Valley, and North Country

		Occupation		Difficulties		Reasons

						Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%

		Occupation		Difficulty		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%

		Medical personnel		56.8%		42.9%		14.3%		0.0%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%







Retention Reasons by Region (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0		0.0%		40.0%		0.1428571429		0.0%		0.0%		0		22.2%		20.0%		55.6%		33.3%		0.0%		26.7%		30.0%		0.0%		11.1%		0.1481481481		12.5%		0.0%		0.0%		22.2%		55.6%		42.9%		0.0%		0.2037037037

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		37.5%		0.0882352941		33.3%		0.0%		0.2142857143		0.0%		0.0%		0		0.0%		0.0%		33.3%		33.3%		0.0%		13.3%		50.0%		0.0%		33.3%		0.2962962963		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%		0.1111111111

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0588235294		11.1%		0.0%		0.0714285714		0.0%		0.0%		0		11.1%		20.0%		33.3%		0.0%		0.0%		13.3%		40.0%		0.0%		33.3%		0.2592592593		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0147058823		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		40.0%		0.0%		33.3%		0.2592592593		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0185185185

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		46.2%		0.6666666667		60.0%		50.0%		0.5555555556		10.0%		45.5%		0.2857142857		70.0%		50.0%		58.3%		54.5%		62.5%		58.5%		83.3%		11.1%		66.7%		0.5757575758		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		0.3214285714

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		36.4%		0.1904761905		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		25.0%		11.1%		16.7%		0.1818181818		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		7.7%		0.12		50.0%		50.0%		0.5		50.0%		9.1%		0.2857142857		10.0%		8.3%		50.0%		45.5%		12.5%		26.4%		41.7%		11.1%		50.0%		0.3636363636		57.1%		0.0%		0.0%		9.1%		9.1%		16.7%		0.0%		0.125

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		0.0%		0.48		0.0%		0.0%		0		50.0%		0.0%		0.2380952381		40.0%		33.3%		0.0%		9.1%		0.0%		17.0%		41.7%		44.4%		33.3%		0.3939393939		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%		0.2142857143

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		9.1%		0.0476190476		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		33.3%		0.0%		33.3%		0.2424242424		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%		0.0892857143

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		100.0%		1		100.0%		100.0%		1		0.0%		100.0%		100.0%		100.0%		100.0%		80.0%		100.0%		0.0%		0.0%		0.3333333333		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.2857142857

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		100.0%		0.5		0.0%		100.0%		0.0%		0.0%		0.0%		20.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		0.0%		0.5		0.0%		0.0%		0		0.0%		0.0%		100.0%		100.0%		0.0%		40.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.1428571429

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		100.0%		0.0%		0.5		0.0%		100.0%		100.0%		100.0%		0.0%		60.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		46.4%		0.2864321608		50.0%		65.0%		0.5652173913		30.8%		46.2%		0.3846153846		34.6%		51.7%		67.9%		59.3%		52.2%		53.4%		69.0%		4.2%		32.1%		37.0%		22.7%		0.0%		17.4%		51.9%		63.0%		15.0%		0.0%		27.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		42.3%		0.2115384615		0.0%		24.1%		21.4%		0.0%		0.0%		9.8%		34.5%		4.2%		32.1%		24.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		39.3%		0.1105527638		57.7%		20.0%		0.4130434783		19.2%		3.8%		0.1153846154		3.8%		3.4%		57.1%		55.6%		4.3%		25.6%		58.6%		4.2%		57.1%		42.0%		18.2%		0.0%		0.0%		29.6%		14.8%		20.0%		0.0%		12.6%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		0.0%		0.2010050251		3.8%		0.0%		0.0217391304		46.2%		0.0%		0.2307692308		19.2%		44.8%		35.7%		29.6%		0.0%		27.1%		55.2%		16.7%		50.0%		42.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%		7.5%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0050251256		0.0%		0.0%		0		0.0%		3.8%		0.0192307692		0.0%		0.0%		21.4%		0.0%		0.0%		4.5%		27.6%		0.0%		25.0%		18.5%		4.5%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%		3.8%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%











		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		8		68		9		5		14		9		8		17		9		10		9		9		8		45		10		8		9		27		8		8		7		9		9		7		6		54

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		13		75		10		8		18		10		11		21		10		12		12		11		8		53		12		9		12		33		7		7		9		11		11		6		5		56

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		56		7		7		14		7		7		14		7		7		7		7		7		35		7		7		7		21		7		7		7		7		7		7		7		49

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		28		199		26		20		46		26		26		52		26		29		28		27		23		133		29		24		28		81		22		22		23		27		27		20		18		159













		Statewide		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		28.6%		0.0%		11.1%		20.1%		0.5%		0.0%				Physicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%						Physicians		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%						Physicians		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		MID-LEVEL PRACTITIONERS		56.5%		0.0%		41.3%		2.2%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		100.0%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		38.5%		21.2%		11.5%		23.1%		1.9%		0.0%				Pharmacy		100.0%		50.0%		0.0%		50.0%		0.0%		0.0%						Pharmacy		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%						Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		53.4%		9.8%		25.6%		27.1%		4.5%		0.0%				Non-Clinical Providers, Technicians or Technologists		80.0%		20.0%		40.0%		60.0%		0.0%		0.0%						Non-Clinical Providers, Technicians or Technologists		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%						Non-Clinical Providers, Technicians or Technologists		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical personnel		37.0%		24.7%		42.0%		42.0%		18.5%		0.0%				Medical personnel		33.3%		66.7%		66.7%		66.7%		0.0%		0.0%						Medical personnel		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%						Medical personnel		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		27.0%		0.0%		12.6%		7.5%		3.8%		0.0%				Behavioral Health		28.6%		0.0%		14.3%		0.0%		0.0%		0.0%						Behavioral Health		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%						Behavioral Health		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%







Retention Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		22.2%		20.0%		0.0%		55.6%		0.0%		0.0%		0.0%		30.0%		0.0%		11.1%		33.3%		0.0%		12.5%		0.0%		40.0%		0.0%		22.2%		55.6%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		33.3%		0.0%		0.0%		37.5%		50.0%		0.0%		33.3%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		11.1%		20.0%		11.1%		33.3%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		70.0%		50.0%		60.0%		58.3%		10.0%		45.5%		46.2%		83.3%		11.1%		66.7%		54.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		36.4%		0.0%		25.0%		11.1%		16.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		10.0%		8.3%		50.0%		50.0%		50.0%		9.1%		7.7%		41.7%		11.1%		50.0%		45.5%		12.5%		57.1%		0.0%		50.0%		0.0%		9.1%		9.1%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		40.0%		33.3%		0.0%		0.0%		50.0%		0.0%		0.0%		41.7%		44.4%		33.3%		9.1%		0.0%		0.0%		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		9.1%		0.0%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		34.6%		51.7%		50.0%		67.9%		30.8%		46.2%		46.4%		69.0%		4.2%		32.1%		59.3%		52.2%		22.7%		0.0%		65.0%		17.4%		51.9%		63.0%		15.0%		0.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		24.1%		0.0%		21.4%		0.0%		42.3%		0.0%		34.5%		4.2%		32.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		3.8%		3.4%		57.7%		57.1%		19.2%		3.8%		39.3%		58.6%		4.2%		57.1%		55.6%		4.3%		18.2%		0.0%		20.0%		0.0%		29.6%		14.8%		20.0%		0.0%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		19.2%		44.8%		3.8%		35.7%		46.2%		0.0%		0.0%		55.2%		16.7%		50.0%		29.6%		0.0%		0.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		21.4%		0.0%		3.8%		0.0%		27.6%		0.0%		25.0%		0.0%		0.0%		4.5%		0.0%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18





Retention by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		25.0%		0.0%		33.3%		40.0%		11.1%		66.7%		0.0%		0.0%		25.0%		60.0%		0.0%		77.8%		66.7%		25.0%		25.0%		0.0%		40.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		N/A		N/A		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		10.0%		50.0%		50.0%		58.3%		10.0%		54.5%		38.5%		66.7%		55.6%		58.3%		45.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		70.6%		22.7%		15.4%		34.5%		23.1%		46.4%		3.8%		23.1%		25.0%		48.3%		20.8%		50.0%		40.7%		60.9%		27.3%		0.0%		30.0%		17.4%		51.9%		51.9%		0.0%		38.9%



		Statewide

		Occupation		Difficulty in retention		Reasons

						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout

		Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

		Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

		Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

		Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

		Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

		Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

		Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

		Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

		Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

		Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

		Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

		Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

		Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

		Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

		Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

		Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

		Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

		Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

		Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

		Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

		Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

		Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

		Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%

		Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%





Retention Reasons Raw Data

						Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout		

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																				

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country				Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position										

		Finger Lakes, Southern Tier, and Western New York																												Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																				

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																		

		Capital District, Central New York, Mohawk Valley, and North Country																								Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																				Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				

		Capital District, Central New York, Mohawk Valley, and North Country						Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position						

		Hudson Valley, Long Island, and New York City																																																												

		Hudson Valley, Long Island, and New York City																																																												

		Finger Lakes, Southern Tier, and Western New York																																																												



		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		Retirement		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		Retirement		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Statewide		Left for a better paying position		5		5		5		5		5		5		5		4		5		9		15		13		19		8		12		13		20		1		9		16		12		5		0		13		4		14		17		3		0

		Statewide		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		6		0		11		0		10		1		9		0		0		0		0		0		0		0		0		0		0

		Statewide		Family Commitments		4		1		1		1		1		1		1		0		1		1		1		15		16		5		1		11		17		1		16		15		1		4		0		4		0		8		4		4		0

		Statewide		Retirement		4		5		4		4		7		4		4		4		4		5		13		1		10		12		0		0		16		4		14		8		0		0		0		0		4		4		4		0		0

		Statewide		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		8		0		7		0		0		1		0		0		4		0		0		1		0

		Statewide		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Family Commitments*		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Retirement*		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Burnout*		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for a better paying position*		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Family Commitments*		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		*Retirement*		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Family Commitments*		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		*Retirement*		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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77.8% 11.1% 0.0% 33.3% 33.3% 33.3% 0.0%
Nurses
Patient Care
66.7% 55.6% 0.0% 33.3% 33.3% 0.0% 0.0%
Techs/CNAs
Surgical Technicians 66.7% 33.3% 0.0% 33.3% 0.0% 0.0% 0.0%
Family and General
.. 62.5% 0.0% 0.0% 37.5% 0.0% 12.5% 0.0%
Physicians
f\
Registered Nurses 60.0% 30.0% 0.0% 50.0% 40.0% ( 40.0% \.O%
Clinical Laborator: \0'137'
. U 40.0% 20.0% 0.0% 0.0% 20.0% .0% /0.0%
Technologists
Psychiatric NPs 40.0% 40.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Clinical Laboratory
33.3% 22.2% 0.0% 0.0% 11.1% 0.0% 0.0%
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		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Total number of retirements		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Non-clinical, e.g., mangers, executive staff, transporters, food service workers, medical billers, information technology workers, etc.
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		12/13/19 11:28		12/13/19 12:25		IP Address		24.39.85.190		100		3427		True		12/13/19 12:25		R_2eRQczgnAkohb0a										44.3240966797		-74.1312026978		anonymous		EN		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid																																						0		17		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		16		0		0		0		2		0		0		0		13		0		0		0		12		0		0		0		7		0		0		0		21		0		0		8		180		12		2		0		1		0		0		2		17				0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		2		0		0		0		1		0		0		0		0		0		0		0		0		0		0		4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3		Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers												2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same		The Same

		12/3/19 13:31		12/16/19 11:39		IP Address		74.43.236.245		100		1116499		True		12/16/19 11:39		R_yVdsrGosrQVJkYx										42.5700073242		-77.710899353		anonymous		EN		Teresa Parker		585-335-4237		tparker@noyeshealth.org		One Hospital		UR/Noyes Health																																										1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		0		4		4		1		0		18		16		2		2		3		4		1		0		14		14		0		0		3		3		0		0		4		4		4		0		18		15		3		0		154		147		18		4		1		1		0		0		12		12		6		0		6		6		0		0		0		0		0		0		1		1		0		0		0		0		0		0		2		2		0		0		0		0		0		0		1		1		0		0		0		0		0		0		21		19		2		1		0		0		0		0		5		1		1		1										1		5				3		1						3		4														3				3				2				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																		Shortage of Workers,Non-competitive benefits		Shortage of Workers,Non-competitive benefits		Non-competitive salaries		Non-competitive benefits						Non-competitive salaries		Shortage of Workers,Non-competitive salaries,Non-competitive benefits														Shortage of Workers,Non-competitive benefits				Shortage of Workers,Non-competitive benefits																										3		1		3		2		1		1		3		4				3										1				1				3																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout				Family Practice				No																						No																																										Yes		Clerical		Evenings		C.N.A.		Evenings		Clinical Lab Technologist		Evenings		RN		Nights																										The Same		The Same

		12/17/19 6:21		12/17/19 7:36		IP Address		208.125.81.163		100		4504		True		12/17/19 7:36		R_30orzUiz3n2ObhC										43.0641937256		-74.3339996338		anonymous		EN								One Hospital		Nathan Littauer Hospital & Nursing Home																																										12.2		11.2		0		0		16		16		0		0		9		9		0		0		11		11		1		0		0		0		0		0		0		0		0		0		2		2		1		0		1.72		1.72		0		0		5		5		0		0		0		0		0		0		17		8		0		0		16.2		12.8		0		0		40		30		0		0		3		3		0		0		5		5		0		0		12.4		8		0		0		100		80		0		0		1		1		0		0		25		16		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		3		3		3																																																																																																																																																																																																																																		N/A		N/A		No																						No																																										No																																										The Same		The Same

		12/17/19 8:30		12/18/19 9:11		IP Address		24.213.150.162		100		88857		True		12/18/19 9:11		R_6rubP0ZZATkUCQh										42.7409973145		-78.1428985596		anonymous		EN								One Hospital		WCCHS																																										0		0		0		0		0		0		0		0		1		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		1		8		3		1		0		1		0		0		0		116		34		26		0		4		1		0		0		3		0		0		0		0		0		0		0		134		21		15		1		1		0		0		0		56		12		11		0		2		1		0		0		2		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		9		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		1		1		1		1		1		1		1		1		1		4		1		2		1		1		1		3		1		5		2		1		1		1		1		1		1		1		1		1																						Shortage of Workers				Shortage of Workers								Shortage of Workers,Non-competitive salaries				Shortage of Workers																						1		1		1		1		1		1		1		1		1		1		1		1		3		1		1		1		4		1		3		1		1		1		1		1		1		1		1		1		1																										Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																										Yes		RN		LPN		CNA		Surgical Services														No																																										No																																										Reduce		Reduce

		9/18/19 10:22		9/18/19 10:22		IP Address		74.8.191.173		9		22		False		12/18/19 9:22		R_54O2NTA7lUAmNlT														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/19/19 7:45		12/19/19 8:01		IP Address		206.159.159.142		100		952		True		12/19/19 8:01		R_3fxhNa7yyTxZl6H										42.4895019531		-79.3311004639		anonymous		EN		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		1		1		10		10		0		0		0		0		0		0		19		18		3		0		0		0		0		0		0		0		0		0		0		0		0		0		103		83		28		1		0		0		0		0		10		10		2		0		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																				5						1						3		5				3		2										4		3		3		3		2																				Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers																														1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same		The Same

		9/18/19 12:25		9/19/19 13:40		IP Address		144.121.93.254		9		90916		False		12/19/19 12:41		R_XCkxTXjnw1LGxk5														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/25/19 8:37		12/20/19 7:58		IP Address		161.136.4.36		100		2157646		True		12/20/19 7:58		R_2uyPkzl9IDR2QRN										42.9297027588		-78.7434005737		anonymous		EN		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Erie County Medical Center																																										16		42		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		40		47		14		0		59		54		9		0		0		433		87		6		28		39		4		1		22		24		10		0		11		14		0		0		944		1056		101		17		5		29		9		0		260		271		33		1		0		40		3		0		0		10		0		0		0		73		0		0		2		5		0		0		0		0		0		0		54		51		5		3		22		7		2		0		58		54		9		0		2		16		2		0		1		0		0		0																				3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																						Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																																						1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand		Expand

		11/19/19 10:01		12/20/19 11:46		IP Address		66.109.40.125		100		2684683		True		12/20/19 11:46		R_4IrFmW92H4E99MB										42.2478027344		-73.7539978027		anonymous		EN		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Columbia Memorial Hospital 																																										35		2		1		0		5		0		1		0		2		2		1		0		4		0		0		0		0		0		0		0		0		0		0		0		2		2		1		1		0		0		0		0		3		0		0		0		29		9		11		1		8		1		3		0		17		4		0		0		85		33		29		0		7		1		0		0		5		0		2		0		0		4		2		0		191		38		47		5		1		0		0		0		68		5		16		2		6		5		4		0		2		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3										Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																				3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same		The Same

		11/18/19 14:41		12/20/19 13:47		IP Address		198.206.226.254		100		2761562		True		12/20/19 13:47		R_2CWyQGl87CrhZS3										43.3114929199		-73.6447982788		anonymous		EN		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Glens Falls Hospital																																												12		4		0		2		2		0		0		0		0		0		0		0		0		0		0		11		11		0		0		0		0		0		0		0		0		0		0		2		2		0		0		5		5		0		0		13		11		0		0		36		30		3		0		31		25		6		0		166		151		71		0		34		31		3		0		28		26		5		0		50		44		7		0		620		542		154		0		1		1		0		0		33		31		21		0		11		7		4		0		2		2		0		0		7		5		6		0		4		4		0		0		5		3		0		0		8		6		1		0		5		4		1		0		10		7		2		0		0		0		0		0		0		0		0		0		4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2		Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers						5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce		Reduce

		11/22/19 8:19		12/26/19 7:30		IP Address		128.151.71.21		100		2934651		True		12/26/19 7:30		R_2PdQcPt39swNxZE										43.1275024414		-77.6277008057		anonymous		EN		Cate Figaro		585-341-8200		catherine_figaro@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11.1		0		0		0		21.9		5.1		2		0		55.24		15.1		11		2		166.48		81.8		45		1		36		2		1		0		27.85		19.5		11		1		73.25		16		5		0		628.53		184.2		78		11		2.5		1.5		1		0		49.9		22.8		18		0		22.27		10.4		6		0		2.28		1		1		0		0		0		0		0		0		0		0		0		0.7		0		0		0		0		0		0		0		0		0		0		0		22.93		8.5		6		2		0		0		0		0		0		0		0		0																				5		5		3		2		2		3		3		4		2		3		3		2						2				2		2																								Shortage of Workers		Shortage of Workers												Shortage of Workers																																												3		3		3		4		2		2		3		5				3		3		3												2																								Left for a Better Paying Position		Left for a Better Paying Position		Left for a Better Paying Position		Family Commitments,Burnout,Workplace Violence						Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout				Left for a Better Paying Position																Left for a Better Paying Position,Family Commitments										No																						No																																										Yes		RN		nights/weekends		NP/PA		Nights/weekends																																		The Same		The Same

		12/20/19 7:49		1/8/20 9:50		IP Address		128.151.71.21		100		1648839		True		1/8/20 9:50		R_Ry6GiKrpXa1o3ct										43.1275024414		-77.6277008057		anonymous		EN		Caroline Reese		5853410233		caroline_reese@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		5		7		0		0		33		27		0		0		4		1		0		0		19		9		0		0		20		5		0		0		119		73		0		0		0		1		0		0		8		18		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		10		6		0		0		0		0		0		0		0		0		0																				3		4		3				2		4		3		4				4		3		4						5				2		2																								Shortage of Workers		Shortage of Workers								Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers																														2		2		3		4		1		3		3		4		2		4		2		2												3																														Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																										Yes		RNs		LPNs		patient care tech		Surgical Tech		Nurse Practitioners 												No																																										Yes		RN		E/N/W		PA		E/N/W		Lab Tech		E/N/W		MSW		Eve		CT		E/N/W		Asst. Nurse Manager		Eve		Experienced PCT		E/N/W														Expand		The Same
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		11/18/19 14:28		1/31/20 15:15		IP Address		98.0.236.3		100		6396441		True		1/31/20 15:15		R_1cROhNGebHH3Ej1										40.6743927002		-73.8015975952		anonymous		EN		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		Jamaica Hospital Medical Center																																										25		16		8		0				0		0		0				0		0		0		15		3		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		6		0		0		0		56		3		6		1		42		3		10		0		25		3		1		0		23		4		3		2		20		2		1		0		50		7		4		0		765		100		81		10		0		0		0		0		55		1		4		0		20		2		1		0		0		0		0		0		0		0		0		0		4		2		0		0		3		2		1		0		0		0		0		0		8		3		3		0		18		11		12		0		6		0		2		0				0		0		0		4		4		5		2		5		3		5		5		5		1		4		4		2		2		1		3		3		1		1		1		4		5		2		5		3		5		1		1		2		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries										Shortage of Workers								Non-competitive salaries		Non-competitive salaries				Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																																																																																																																												Anesthesiologist, Radiologist 		Neurologist, Psychiatrist and OB/GYNs		No																						No																																										No																																										The Same		The Same

		1/31/20 15:16		1/31/20 15:23		IP Address		98.0.236.3		100		466		True		1/31/20 15:23		R_3Ebtzf1j9t4GCfe										40.6743927002		-73.8015975952		anonymous		EN		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		Flushing Hospital Medical Center																																										11		0		0		0		2		0		0		0		8		0		0		0		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		0		0		0		41		4		3		0		5		0		1		1		164		15		13		4		14		2		4		0		10		0		0		0		23		1		0		0		434		35		44		2		0		0		0		0		47		0		5		3		11		0		1		0		0		0		0		0		6		0		0		0		0		0		0		0		1		0		0		0		4		0		0		0		6		1		1		0		9		2		2		0		1		0		0		0		0		0		0		0		1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2						Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																																																																																																																												Radiologist 		Neurologists		No																						No																																										No																																										The Same		The Same

		11/5/19 6:47		11/5/19 6:57		IP Address		169.226.137.118		30		576		False		2/5/20 6:57		R_2XpQENKYgRpuRs2														anonymous		EN								One Hospital		123																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		2/7/20 11:24		2/7/20 11:27		IP Address		144.121.93.254		100		204		True		2/7/20 11:27		R_yrwY0M5Yx9JW90J										42.5950927734		-73.6826019287		anonymous		EN								One Hospital		test																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																												

		11/8/19 10:58		11/8/19 10:58		IP Address		144.121.93.254		5		8		False		2/8/20 10:59		R_2V4iBnCNbc3vz3T														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 14:47		11/8/19 14:57		IP Address		144.121.93.254		5		632		False		2/8/20 14:58		R_1K2WVXyiV9hjrwJ														anonymous		EN								One Hospital		abc																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/11/19 5:46		11/11/19 11:52		IP Address		144.121.93.254		5		21974		False		2/11/20 11:52		R_agHBEqiAdR15mz7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/14/19 7:44		11/14/19 7:57		IP Address		169.226.8.14		35		789		False		2/14/20 7:57		R_20Ywcf0hAxaHC5U														anonymous		EN								One Hospital		ffff																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:48		11/18/19 13:48		IP Address		129.49.252.239		5		10		False		2/18/20 13:48		R_33dy2oNsMjhbMRb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.118		5		72		False		2/18/20 13:48		R_1g7lNzxWBDe5L3g														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		198.135.202.92		50		129		False		2/18/20 13:48		R_yshJLFSENDfpd2F														anonymous		EN								One Hospital		AO Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.18		5		126		False		2/18/20 13:49		R_27CYSsiEk5nJOyO														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:50		IP Address		144.121.93.254		5		19		False		2/18/20 13:50		R_PTHK196npelqVsR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		128.151.71.17		5		16		False		2/18/20 13:50		R_31z3Uz8sHb6dOiq														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		64.129.121.111		5		13		False		2/18/20 13:50		R_DCNh1mym8qNBfqN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		192.54.140.20		5		10		False		2/18/20 13:50		R_1FJ5MJMwuyWXnaF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:51		IP Address		146.203.130.225		5		80		False		2/18/20 13:51		R_726KOnfcVtVJ8el														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:51		IP Address		23.226.80.114		0		41		False		2/18/20 13:51		R_3GkAJs8ouUSuYbk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 13:53		IP Address		204.110.0.1		5		18		False		2/18/20 13:53		R_3CJVCyHT1GDi40t														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:55		11/18/19 13:55		Spam		144.121.93.254		0		21		False		2/18/20 13:55		R_2qCSbOxzLBTs0fe														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:58		11/18/19 13:59		IP Address		162.30.55.192		5		54		False		2/18/20 13:59		R_1FxhRIhQgmsqOFQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		11/18/19 14:03		IP Address		24.39.85.190		5		53		False		2/18/20 14:03		R_2rqFLk3bRvcnbeC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:11		IP Address		69.193.127.2		5		282		False		2/18/20 14:11		R_02uqi5lCWkyUD1D														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:12		IP Address		97.41.196.30		30		367		False		2/18/20 14:12		R_1jwD4HIyHusY8P2														anonymous		EN								Health System/Multiple Hospitals		University of Rochester 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:12		11/18/19 14:12		IP Address		65.51.87.97		5		22		False		2/18/20 14:12		R_2EcLZUzWTwsnhsB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:12		11/18/19 14:13		IP Address		174.227.137.235		25		75		False		2/18/20 14:13		R_3PA0ZtwRU9eLce0														anonymous		EN								One Hospital		Ellis Medicine																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:20		11/18/19 14:20		IP Address		72.0.134.2		0		9		False		2/18/20 14:20		R_7UwbYQ04yZAOu9H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:21		11/18/19 14:21		Spam		72.0.134.2		5		13		False		2/18/20 14:21		R_W2H2tuMVueJUK5z														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:22		11/18/19 14:22		IP Address		206.159.159.142		5		10		False		2/18/20 14:22		R_3FRpjndvI3qsiIF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:24		11/18/19 14:25		IP Address		167.206.63.162		5		13		False		2/18/20 14:25		R_bf088HJT53CCgaB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:25		11/18/19 14:25		IP Address		198.135.202.92		5		22		False		2/18/20 14:26		R_1KlHBXwU4tInTkD														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:53		11/18/19 14:26		IP Address		64.129.121.111		30		2027		False		2/18/20 14:26		R_5pCG8e8juQE3Wzn														anonymous		EN		Jessica Joerger		315-470-7691		jessicajoerger@crouse.org		One Hospital		Crouse Health																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:35		11/18/19 14:35		IP Address		69.27.252.3		5		29		False		2/18/20 14:35		R_2xDKcXn0TJWaZIm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 14:39		IP Address		144.121.93.254		0		2778		False		2/18/20 14:39		R_XuCEx1UcVouHHwJ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:41		11/18/19 14:42		IP Address		66.109.40.125		5		27		False		2/18/20 14:42		R_3n7TfFo2sf1lYT6														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:42		11/18/19 14:43		IP Address		172.254.1.120		25		58		False		2/18/20 14:43		R_2aUCPSLv9SVWQV6														anonymous		EN								Health System/Multiple Hospitals		GHVHS		ORMC		CRMC																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/18/19 15:01		11/18/19 15:07		IP Address		66.109.33.154		60		325		False		2/18/20 15:07		R_3lJHx6dQxuH1ZwB														anonymous		EN		s		x		x		One Hospital		x																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 15:08		11/18/19 15:09		IP Address		144.121.105.210		5		49		False		2/18/20 15:09		R_1o59mKA5VVT45Ma														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:54		11/18/19 15:11		IP Address		64.19.84.195		5		1019		False		2/18/20 15:11		R_1JLXwA3BzQAYYw8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:13		11/18/19 15:14		IP Address		167.206.147.218		5		22		False		2/18/20 15:14		R_3m2EUZ0a44HSrSP														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:23		11/18/19 15:24		IP Address		216.165.126.118		5		86		False		2/18/20 15:25		R_3hGRmoQkuThCMN4														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:33		11/18/19 15:33		IP Address		128.151.71.23		0		17		False		2/18/20 15:33		R_3ijRr5OCRDnTXB7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:37		11/18/19 15:37		Spam		216.165.126.118		5		13		False		2/18/20 15:37		R_1QmalIQt0W9cCcG														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:57		11/18/19 15:59		IP Address		108.167.117.131		35		78		False		2/18/20 15:59		R_yyAtEDTlUSEEYH7														anonymous		EN		EMILY GAZDA		3145195224		egazda@cahny.org		One Hospital		CARTHAGE AREA HOSPITAL																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 16:41		11/18/19 16:41		IP Address		67.248.242.188		5		22		False		2/18/20 16:41		R_0kff3WQHUFNANSV														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 19:30		11/18/19 19:30		IP Address		4.26.36.130		5		21		False		2/18/20 19:30		R_1pR2JHDC7vpvtl7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 4:55		11/19/19 4:56		IP Address		64.19.85.34		5		57		False		2/19/20 4:56		R_Y05kt3lK1NkLscx														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:43		11/19/19 5:44		IP Address		73.23.227.240		5		21		False		2/19/20 5:44		R_3RdO0HyosiTvsee														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:13		11/19/19 6:15		IP Address		139.127.134.191		30		78		False		2/19/20 6:15		R_3PmzFmSr47pGr67														anonymous		EN								Health System/Multiple Hospitals		SUNY Upstate Medical University		Upstate University Hospital		Upstate at Community General																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/19/19 6:16		11/19/19 6:16		IP Address		139.127.133.32		5		17		False		2/19/20 6:16		R_3Ok4Fws9Wu0KYUR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:59		11/19/19 6:21		IP Address		64.19.82.51		5		1352		False		2/19/20 6:22		R_3FR2PXJjflrblL9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:28		11/19/19 6:28		IP Address		66.152.124.189		5		19		False		2/19/20 6:28		R_1eXKTIaS8G1xbTm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:36		11/19/19 6:37		IP Address		198.135.202.92		30		67		False		2/19/20 6:38		R_1mEFjZNOaeM1FHa														anonymous		EN		Cassandra Howe		607-431-5080		cassandra.howe@aofmh.org		One Hospital		A.O. Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 6:48		11/19/19 6:50		IP Address		146.203.130.225		5		97		False		2/19/20 6:50		R_1hMDZme8ne2moV8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:00		11/19/19 7:01		IP Address		192.54.140.20		5		71		False		2/19/20 7:01		R_2QLGXlJN8aeVJAA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:12		11/19/19 7:12		IP Address		144.121.102.245		5		26		False		2/19/20 7:13		R_4H0aCZ7eo6sqQut														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:18		11/19/19 7:19		Spam		146.203.130.225		5		22		False		2/19/20 7:19		R_eg0yW352xhVjIn7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:48		11/19/19 7:48		IP Address		47.19.143.2		5		8		False		2/19/20 7:48		R_2CWbfYPcVpmUbZC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 8:44		11/19/19 8:48		IP Address		74.117.136.199		35		211		False		2/19/20 8:48		R_1gwQrznnKZNhvTO														anonymous		EN		Frank Wegner		646-714-6094		wegnerf@hss.edu		One Hospital		Hospital for Special Surgery																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 9:45		11/19/19 9:52		IP Address		72.231.173.89		0		390		False		2/19/20 9:52		R_2SAlyKZzF0pbdoC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:33		11/19/19 10:51		IP Address		65.51.132.50		5		73062		False		2/19/20 10:51		R_28Sw7lhyK1V3MKb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 12:56		11/19/19 12:57		IP Address		74.43.236.245		0		64		False		2/19/20 12:58		R_W0O3BiRBAnB8Cl3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:12		11/19/19 13:12		Spam		74.43.236.245		0		33		False		2/19/20 13:12		R_0wecU0Jptw6HMEF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:35		11/19/19 13:36		IP Address		4.26.36.130		5		31		False		2/19/20 13:36		R_3MrMtuVaQBJiZXQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 16:26		11/19/19 16:26		IP Address		174.224.143.81		5		5		False		2/19/20 16:26		R_4NEXu6o31L7aZe9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:15		11/20/19 11:15		IP Address		64.19.84.195		5		21		False		2/20/20 11:15		R_2pVQjgKXNvQB7tN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:41		11/20/19 11:41		IP Address		66.109.33.154		5		13		False		2/20/20 11:41		R_1i55a0umwj2S5da														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/26/19 13:56		11/26/19 13:57		IP Address		208.125.81.163		30		111		False		2/26/20 15:34		R_2SwT7Oa30YAPc9Z														anonymous		EN								One Hospital		Nathan Littauer Hospital and Nursing Home																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 7:47		12/3/19 12:26		IP Address		66.109.40.125		0		1226357		False		3/3/20 12:26		R_1q1UdQ6GqUhj7r8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:47		12/6/19 11:10		IP Address		66.109.40.125		5		1484582		False		3/6/20 11:10		R_1loV7rSagk5Tt0H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/10/19 12:24		12/10/19 12:29		IP Address		64.19.85.34		60		288		False		3/10/20 13:29		R_1OxFN6QKBLEPUkq														anonymous		EN		DIANA CHAMBERLAIN		315-519-5489		DCHAMBERLAIN@CAHNY.ORG		One Hospital		CARTHAGE AREA HOSPITAL 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		12/12/19 9:10		IP Address		66.109.40.125		0		2057034		False		3/12/20 10:10		R_1ln2rs8KNnA8SMW														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/14/19 12:21		12/14/19 12:22		IP Address		204.68.186.4		5		12		False		3/14/20 13:22		R_10Dx5TyXkKUjtE8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/16/19 10:59		12/16/19 11:02		IP Address		208.125.81.163		35		140		False		3/16/20 12:02		R_8qXrU7nQirMSYcp														anonymous		EN								One Hospital		Nathan Littauer Hospital & Nursing Home																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/16/19 14:09		12/16/19 14:11		IP Address		174.224.143.54		0		104		False		3/16/20 15:12		R_2b2J0tkZSK0F7s8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/17/19 9:03		12/17/19 9:05		IP Address		24.213.150.162		45		106		False		3/17/20 10:05		R_3gZrGh6f5iBqTBq														anonymous		EN		someone		1234567891		noone@noone.com		Health System/Multiple Hospitals		hflkj		wccj		anlk																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 10:17		12/19/19 12:06		IP Address		67.240.173.38		45		6505		False		3/19/20 13:06		R_2v5R9YVKWasJHy1														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																						Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers																														4		3																																																																																																																																																																																																						

		12/20/19 7:49		12/20/19 10:57		IP Address		128.151.71.24		30		11274		False		3/20/20 11:57		R_1OjK5quOypgfHSb														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		580		0		0		0		0		0		0		0		170		0		0		0		180		0		0		0		280		0		0		0		3000		0		0		0		0		0		0		0		86		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/24/19 8:03		12/24/19 8:04		IP Address		128.151.71.24		5		7		False		3/24/20 9:04		R_3nbXsEwUlR3DqaK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/24/19 8:08		12/24/19 8:16		Spam		128.151.71.24		5		481		False		3/24/20 9:16		R_1QzRFZYQED1dvE1														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/26/19 7:31		12/26/19 7:31		IP Address		128.151.71.21		35		32		False		3/26/20 8:32		R_2dYLlnRFCEkAix2														anonymous		EN								One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 12:37		1/7/20 8:40		IP Address		144.121.93.254		0		4305744		False		4/7/20 9:40		R_yPxZ7Jhz6nBPp4J														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:50		1/7/20 8:51		IP Address		63.246.205.122		5		13		False		4/7/20 9:51		R_3GCmzlUY3Kca2CU														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:59		1/7/20 9:00		IP Address		47.19.143.2		5		12		False		4/7/20 10:00		R_11jbbaBqtCpVBvz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:13		1/7/20 9:14		IP Address		198.179.112.82		30		29		False		4/7/20 10:14		R_2X1hlt0A7ZeyVOd														anonymous		EN								One Hospital		test																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:15		1/7/20 9:16		IP Address		128.151.71.23		5		24		False		4/7/20 10:16		R_1Fa1Zr21pQ6QkSS														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:16		1/7/20 9:17		IP Address		24.39.85.190		5		12		False		4/7/20 10:17		R_3Oeo1aKyQYZTixv														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:40		1/7/20 9:41		IP Address		167.206.147.218		5		12		False		4/7/20 10:41		R_1gin7ZLCEpQZMs3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		1/7/20 9:42		IP Address		98.0.236.3		50		4304417		False		4/7/20 10:42		R_2Qns52hTGzcf8b5														anonymous		EN								Health System/Multiple Hospitals		Flushing hospital		Jamaica Hospital		Flushing Hospital																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:48		1/7/20 9:48		IP Address		192.54.140.20		5		23		False		4/7/20 10:49		R_DeeO1plhLvmHVgR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:58		1/7/20 9:58		IP Address		198.179.112.82		5		32		False		4/7/20 10:58		R_2fxt299HFASKKXK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:06		1/7/20 10:06		IP Address		174.199.9.56		5		4		False		4/7/20 11:06		R_2fDQpYwcmmvkOEH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:10		1/7/20 10:13		IP Address		208.125.233.194		50		180		False		4/7/20 11:13		R_2TvmJZxOtQGnngh														anonymous		EN		Mike Messersmith		3153612340		mmessersmith@oneidahealthcare.org		One Hospital		Oneida Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 7:49		1/7/20 10:26		IP Address		204.68.186.4		60		1651010		False		4/7/20 11:27		R_1LkBDB4CRuNPTnb														anonymous		EN		shari mcdonald		716-392-1134		smcdonald2@chsbuffalo.org		One Hospital		Mercy																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 11:07		1/7/20 11:12		IP Address		209.23.127.131		85		275		False		4/7/20 12:12		R_2ANLAyEchY3DVr0														anonymous		EN								One Hospital		xxxxx																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														Yes																						Yes																																										Yes																																												

		1/7/20 11:43		1/7/20 11:44		IP Address		107.77.226.132		5		14		False		4/7/20 12:44		R_1GZjt3bNJzxvaX2														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 13:04		1/7/20 13:05		IP Address		64.22.44.114		5		13		False		4/7/20 14:05		R_6GqDCI7n5NoqNX3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 11:32		1/7/20 13:43		IP Address		4.26.36.130		0		7870		False		4/7/20 14:44		R_Bt7Rm6ME6JMX59n														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 15:04		1/7/20 15:04		IP Address		65.51.44.2		5		25		False		4/7/20 16:05		R_1duCUGWk2d1Deok														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 19:39		1/7/20 19:39		IP Address		96.236.22.187		5		14		False		4/7/20 20:40		R_3NzlXuTf8DqnNbf														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/8/20 3:12		1/8/20 3:13		IP Address		167.206.147.218		5		14		False		4/8/20 4:14		R_1LkvChzjUv7vTYm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:22		1/9/20 12:22		IP Address		167.206.147.218		5		20		False		4/9/20 13:22		R_6KETxcBzt7dot8d														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:18		1/9/20 13:30		IP Address		167.206.147.218		5		4316		False		4/9/20 14:30		R_2tKmqs5uXB0XLGN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 17:34		1/9/20 17:41		IP Address		69.27.252.3		85		389		False		4/9/20 18:41		R_esz9Z2zKojdYKWd														anonymous		EN		Diane J. Marotta		(631) 476-2735		dmarotta1@northwell.edu		One Hospital		Mather Hospital/Northwell Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										Yes																																												

		1/11/20 7:29		1/11/20 7:29		IP Address		172.74.169.98		5		7		False		4/11/20 8:29		R_3j7Kfjc86V5WkUk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 7:23		1/11/20 9:01		IP Address		204.68.186.4		5		5887		False		4/11/20 10:01		R_0j6c5uJEreejV0R														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 11:03		1/11/20 11:05		IP Address		98.5.3.153		5		153		False		4/11/20 12:06		R_24nH8zW0IQaLWCw														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 8:06		1/13/20 8:06		IP Address		63.246.205.122		5		6		False		4/13/20 9:06		R_2t9CuUe07gPBLGA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 10:36		1/13/20 10:54		IP Address		167.206.147.218		30		1107		False		4/13/20 11:54		R_3qCfozePvMxJYaR														anonymous		EN								Health System/Multiple Hospitals		Catholic Health Services of LI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/13/20 11:25		1/13/20 11:26		IP Address		4.26.36.130		0		22		False		4/13/20 12:26		R_2zMG922Zydi6048														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 11:11		1/13/20 11:33		IP Address		167.206.147.218		35		1311		False		4/13/20 12:33		R_3dQejQcl4HeccCP														anonymous		EN								Health System/Multiple Hospitals		CHSLI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/14/20 8:39		1/14/20 8:39		IP Address		162.30.55.192		5		14		False		4/14/20 9:40		R_RkUmAul0yediNDH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 5:29		1/16/20 5:58		IP Address		74.43.236.245		0		1721		False		4/16/20 6:58		R_uf7Z8Qu9biiXWpz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 7:19		1/16/20 7:20		IP Address		167.206.147.218		5		60		False		4/16/20 8:20		R_OrheIu5vZOpO6QN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 11:28		1/16/20 9:28		IP Address		169.226.8.14		0		5954412		False		4/16/20 10:28		R_1mnpsufhvWZ7nxM														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 11:06		1/16/20 11:06		IP Address		74.43.236.245		5		10		False		4/16/20 12:06		R_AnVMZhsw6vsi8yR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/17/20 11:43		1/17/20 11:45		IP Address		64.251.40.245		5		130		False		4/17/20 12:45		R_2UYHWxooRxDp3nb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/21/20 13:58		1/21/20 14:00		IP Address		63.246.205.122		45		125		False		4/21/20 15:01		R_6tYQB2idmsqXSpP														anonymous		EN		Colleen Mc Laughlin		315-255-7007		cmclaugh@auburnhospital.org		One Hospital		Auburn Community Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/21/20 14:00		1/21/20 14:03		IP Address		63.246.205.122		5		156		False		4/21/20 15:03		R_3DvFh8JmSXSiwLi														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/28/20 6:47		1/28/20 8:41		IP Address		4.26.36.130		30		6843		False		4/28/20 9:42		R_wN49d56CO0tgs0x														anonymous		EN		Cindy Gardepe		6078652171		cynthia.gardepe@nyuhs.org		One Hospital		UHS Delaware Valley Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/28/20 8:32		1/28/20 8:54		IP Address		98.0.236.3		60		1326		False		4/28/20 9:54		R_2QfvIgFr4PCvXJL														anonymous		EN								Health System/Multiple Hospitals		Medisys Health Network		Jamaica Hospital Medical Center		Flushing Hospital Medical Center																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																																																																																																												

		11/27/19 6:17		1/28/20 16:48		IP Address		128.151.71.11		25		5394627		False		4/28/20 17:48		R_3nMBay74L1nmxdw														anonymous		EN		Jodi Howe		607-385-3929		jodi_howe@urmc.rochester.edu		One Hospital		St. James Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										





R & R Data

		Q2_1		Q2_2		Q2_3		Q3						Q4		Q5_1		Q5_2		Q5_24		Q5_21		Q5_22		Q5_23		Q9_1_1		Q9_2_1		Q9_74_1		Q9_3_1		Q9_4_1		Q9_5_1		Q9_6_1		Q9_7_1		Q9_8_1		Q9_9_1		Q9_10_1		Q9_11_1		Q9_12_1		Q9_13_1		Q9_14_1		Q9_15_1		Q9_16_1		Q9_73_1		Q9_75_1		Q9_17_1		Q9_71_1		Q9_18_1		Q9_19_1		Q9_20_1		Q9_21_1		Q9_22_1		Q9_23_1		Q9_24_1		Q9_25_1						Q9_1_2		Q9_2_2		Q9_74_2		Q9_3_2		Q9_4_2		Q9_5_2		Q9_6_2		Q9_7_2		Q9_8_2		Q9_9_2		Q9_10_2		Q9_11_2		Q9_12_2		Q9_13_2		Q9_14_2		Q9_15_2		Q9_16_2		Q9_73_2		Q9_75_2		Q9_17_2		Q9_71_2		Q9_18_2		Q9_19_2		Q9_20_2		Q9_21_2		Q9_22_2		Q9_23_2		Q9_24_2		Q9_25_2						Q10_1_1		Q10_2_1		Q10_73_1		Q10_3_1		Q10_4_1		Q10_5_1		Q10_6_1		Q10_7_1		Q10_8_1		Q10_9_1		Q10_10_1		Q10_11_1		Q10_12_1		Q10_13_1		Q10_14_1		Q10_15_1		Q10_16_1		Q10_72_1		Q10_74_1		Q10_17_1		Q10_71_1		Q10_18_1		Q10_19_1		Q10_20_1		Q10_21_1		Q10_22_1		Q10_23_1		Q10_24_1		Q10_25_1		Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2		Q11		Q12		Q13		Q14_1		Q14_2		Q14_3		Q14_4		Q14_5		Q14_6		Q14_7		Q14_8		Q14_9		Q14_10		Q15		Q16#1_1_1		Q16#1_1_2		Q16#1_2_1		Q16#1_2_2		Q16#1_3_1		Q16#1_3_2		Q16#1_4_1		Q16#1_4_2		Q16#1_5_1		Q16#1_5_2		Q16#1_6_1		Q16#1_6_2		Q16#1_7_1		Q16#1_7_2		Q16#1_8_1		Q16#1_8_2		Q16#1_9_1		Q16#1_9_2		Q16#1_10_1		Q16#1_10_2		Q17		Q18#1_1_1		Q18#1_1_2		Q18#1_2_1		Q18#1_2_2		Q18#1_3_1		Q18#1_3_2		Q18#1_4_1		Q18#1_4_2		Q18#1_5_1		Q18#1_5_2		Q18#1_6_1		Q18#1_6_2		Q18#1_7_1		Q18#1_7_2		Q18#1_8_1		Q18#1_8_2		Q18#1_9_1		Q18#1_9_2		Q18#1_10_1		Q18#1_10_2		Q19_1

		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Region				Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Teresa Parker		585-335-4237		tparker@noyeshealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		UR/Noyes Health														5		1		1		1										1		5				3		1						3		4														3				3				2								Shortage of Workers,Non-competitive salaries,Non-competitive benefits																		Shortage of Workers,Non-competitive benefits		Shortage of Workers,Non-competitive benefits		Non-competitive salaries		Non-competitive benefits						Non-competitive salaries		Shortage of Workers,Non-competitive salaries,Non-competitive benefits														Shortage of Workers,Non-competitive benefits				Shortage of Workers,Non-competitive benefits										Finger Lakes, Southern Tier, and Western New York																				3		1		3		2		1		1		3		4				3										1				1				3																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout				Family Practice				No																						No																																										Yes		Clerical		Evenings		C.N.A.		Evenings		Clinical Lab Technologist		Evenings		RN		Nights																										The Same

								One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		WCCHS														1		1		1		1		1		1		1		1		1		1		4		1		2		1		1		1		3		1		5		2		1		1		1		1		1		1		1		1		1																										Shortage of Workers				Shortage of Workers								Shortage of Workers,Non-competitive salaries				Shortage of Workers																								Finger Lakes, Southern Tier, and Western New York		1		1		1		1		1		1		1		1		1		1		1		1		3		1		1		1		4		1		3		1		1		1		1		1		1		1		1		1		1																										Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																										Yes		RN		LPN		CNA		Surgical Services														No																																										No																																										Reduce

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Western New York		Finger Lakes, Southern Tier, and Western New York		Erie County Medical Center																																3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																										Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																						Finger Lakes, Southern Tier, and Western New York																				1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand

		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Columbia Memorial Hospital 														4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3														Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																						Capital District, Central New York, Mohawk Valley, and North Country		3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same

		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Glens Falls Hospital														4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2						Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers								Capital District, Central New York, Mohawk Valley, and North Country		5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce

		Caroline Reese		5853410233		caroline_reese@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Highland Hospital																																4		5		3		2		2		4		3		4		2		4		3		4						5				2		2																												Shortage of Workers		Shortage of Workers								Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers														Finger Lakes, Southern Tier, and Western New York																				2		2		3		4		1		3		3		4		2		4		2		2												3																														Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																										Yes		RNs		LPNs		patient care tech		Surgical Tech		Nurse Practitioners 												No																																										Yes		RN		E/N/W		PA		E/N/W		Lab Tech		E/N/W		MSW		Eve		CT		E/N/W		Asst. Nurse Manager		Eve		Experienced PCT		E/N/W														Expand

		Autumn Snyder		607-324-8751		autumn_snyder@URMC.Rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		St. James Hospital																																5		5		3		1		5				4		5				1		4																																																																																				Finger Lakes, Southern Tier, and Western New York																																																																														Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																								Yes		RN's		Phlebotomist																		No																																										Yes		RN		2n, 3rd																																						Expand

		Christine Pirri				christine.pirri@bhsc.org		One Hospital		Mohawk Valley		Capital District, Central New York, Mohawk Valley, and North Country		Cobleskill Regional Hospital																																						3								5		3																		5																																		Shortage of Workers								Shortage of Workers,Non-competitive salaries		Shortage of Workers																		Shortage of Workers,Non-competitive salaries								Capital District, Central New York, Mohawk Valley, and North Country																						4												5																				5																										Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position										Yes																						No																																										Yes																																										

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand
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		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		Southern Tier		Finger Lakes, Southern Tier, and Western New York		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital						5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries								Finger Lakes, Southern Tier, and Western New York		4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand

		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		Southern Tier		Finger Lakes, Southern Tier, and Western New York		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital						5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries								Finger Lakes, Southern Tier, and Western New York		4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand

		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		Southern Tier		Finger Lakes, Southern Tier, and Western New York		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital						5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries								Finger Lakes, Southern Tier, and Western New York		4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand

		Zachary Arnold		585-276-6827		zachary_arnold@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Strong Memorial Hospital																4				3								4		3		3		4		3		3		2		4		2		2		3		5		3		3		4				4		3		3		3		3		4								Shortage of Workers												Shortage of Workers,Non-competitive salaries						Shortage of Workers								Non-competitive salaries								Shortage of Workers						Shortage of Workers				Shortage of Workers										Shortage of Workers				Finger Lakes, Southern Tier, and Western New York		3		2		3		2		2		2		2		2		3		3		4		2		2		2		2		2		3		2		4		2		2		2		3		2		2		2		2		2		2																																																																No																						No																																										No																																										Expand

		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Glens Falls Hospital														4		1		1		1		3		1		1		5		3		5		5		3		3		4		2		5		5		4		4		4		2		5		3		5		2		2		2		1		1						Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Non-competitive salaries		Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries														Capital District, Central New York, Mohawk Valley, and North Country		4		3		1		1		4		1		1		4		3		2		2		3		3		3		3		4		5		2		3		5		2		5		2		5		2		5		5		1		1																																		Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position										Yes		RN		Patient Care Techs		Administrative Support		Patient Registrar														No																																										Yes		RN		2nd, 3rd		Patient Care Tech		2nd, 3rd		Pharmacist		2nd, 3rd																														Reduce

		Michael J Postilli		585-396-6024		michael.postilli@thompsonhealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Frederick Ferris Thompson Hospital														5		5		4		4		5		5		5		1		5				1		3		1		2		1		4		5		5		5		3		2																						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries																				Finger Lakes, Southern Tier, and Western New York		5		5		5		5		5		5		5				5		5		5		5		5		5		5		5		5		5		5		5		5										5		5						Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments						Internal Medicine, Emergency Dept Physicians, Nocturnist				No																						No																																										Yes		RNs		N, W		LPNs		N, W																																		Expand

		Mike Messersmith		315-361-2340		mmessersmith@oneidahealthcare.org		One Hospital		Central New York		Capital District, Central New York, Mohawk Valley, and North Country		Oneida Health														5		5		5								5						5		5				3		3						4				5		5												5												Shortage of Workers		Shortage of Workers		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers				Non-competitive salaries		Shortage of Workers						Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries												Shortage of Workers										Capital District, Central New York, Mohawk Valley, and North Country				3																3		3		3		5		3						3				4		4												4										Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position								ENT, Ortho, Wound Care, Medical Oncology, Radiation Oncology, Dermatology				Yes		CNA		LPN																		No																																										Yes		CNA`		nights																																						Expand

		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Jamaica Hospital Medical Center														4		4		5		2		5		3		5		5		5		1		4		4		2		2		1		3		3		1		1		1		4		5		2		5		3		5		1		1		2						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries										Shortage of Workers								Non-competitive salaries		Non-competitive salaries				Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Anesthesiologist, Radiologist 		Neurologist, Psychiatrist and OB/GYNs		No																						No																																										No																																										The Same

		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Flushing Hospital Medical Center														1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2										Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Radiologist 		Neurologists		No																						No																																										No																																										The Same

		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		University of Rochester Medical Center														3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																										Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers				Finger Lakes, Southern Tier, and Western New York																														4		3																																																																																																																																																																																																				



										Capital District, Central New York, Mohawk Valley, and North Country		10												Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		1		4		7		7		5		2		5		3		5		2		4		3		3		5		7		5		5		3		5		4		3		3		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

										Hudson Valley, Long Island, and New York City		9												Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		9		4		5		4		6		3		7		4		4		9		9		3		2		4		0		4		7		5		5		6		2		8		6		7		3		4		4		3		0		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		5		0		1		1		1		0		1		1		0		3		4		1		6		0		0		2		6		0		7		6		2		2		0		2		0		2		2		0		0

										Finger Lakes, Southern Tier, and Western New York		14												Hudson Valley, Long Island, and New York City		Total Cases		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

																								Hudson Valley, Long Island, and New York City		# 4 or 5		1		1		2		0		2		7		9		9		2		7		9		8		0		0		0		7		0		7		0		7		8		2		0		9		0		2		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries		0		0		0		0		0		0		0		1		0		1		1		0		0		0		0		0		2		0		1		2		0		0		0		2		0		0		1		0		0		Hudson Valley, Long Island, and New York City		# 4 or 5		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		0		0		0		0		0		7		0		0		0		0		7		7		0		7

																								Finger Lakes, Southern Tier, and Western New York		Total Cases		8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

																								Finger Lakes, Southern Tier, and Western New York		# 4 or 5		6		6		5		5		5		5		5		5		5		5		10		5		4		1		8		7		10		5		10		6		5		5		0		6		6		4		4		0		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		# 4 or 5		5		5		5		5		5		5		5		4		5		1		6		5		7		1		6		5		8		5		7		5		5		4		0		4		4		5		5		0		0

																								Statewide		Total Cases		26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18

																								Statewide		#4 or 5		16		11		12		9		13		15		21		18		11		21		28		16		6		5		8		18		17		17		15		19		15		15		6		22		9		10		8		3		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3		Statewide		# 4 or 5		10		5		6		6		6		5		6		12		5		4		10		6		13		1		6		7		14		5		14		11		14		6		0		6		4		14		14		0		7

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		4		5		4		5		5		5		5		4		4		3		8		1		5		4		5		4		4		4		4		5		1		5		4		6		2		4		0		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		1		3		1		1		2		2		0		1		6		2		1		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries		1		1		1		0		0		0		0		1		1		4		1		4		0		0		1		1		5		0		0		1		4		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		0		0		0		0		0		7		7		7		7		0		0		0		0		0		0		0		1		7		0		0		0		0		0		7		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries		0		0		0		0		1		0		0		0		0		7		0		9		0		0		0		0		0		0		0		0		1		1		0		1		0		7		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries		8		8		2		0		0		0		0		0		0		0		8		0		0		0		0		7		0		0		0		7		7		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		1		0		1		2		1		0		1		0		0		0		0		0		0		0		0		0		0		1		0		1		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0





Recruitment by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%





Recruitment by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		50.0%		68.5%		37.5%		87.5%		28.6%		44.4%		0.0%		23.5%		2400.0%		100.0%		20.0%		44.4%		0.0%		53.3%		70.0%		55.6%		55.6%		56.8%		100.0%		75.0%		42.9%		44.4%		44.4%		37.5%		0.0%		45.8%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		44.4%		88.9%		100.0%		22.2%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		0.0%		0.0%		35.6%		0.0%		77.8%		0.0%		48.9%		22.2%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		7.4%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		50.0%		62.8%		41.7%		60.0%		19.6%		9.1%		80.0%		42.9%		38.5%		90.9%		28.6%		9.1%		80.0%		47.5%		71.4%		55.6%		76.9%		24.2%		62.5%		0.0%		60.0%		33.3%		36.4%		0.0%		33.3%		38.9%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		58.1%		57.8%		55.2%		81.5%		67.9%		17.2%		29.6%		23.2%		67.7%		96.6%		18.2%		17.2%		29.6%		45.6%		51.5%		63.0%		48.4%		55.7%		60.0%		25.0%		34.6%		33.3%		27.6%		12.5%		9.1%		30.1%

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

																														R & R Data'!AK37+

				Physicians		MID-LEVEL PRACTITIONERS		Pharmacy		Non-Clinical Providers, Technicians or Technologists		Medical personnel		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		0.7301587302		0.2222222222		0.2352941176		0.5333333333		0.5681818182		0.4583333333

		Hudson Valley, Long Island, and New York City		0.5238095238		0.2222222222		0		0.3555555556		0.4888888889		0.0740740741

		Finger Lakes, Southern Tier, and Western New York		0.6527777778		0.1964285714		0.4285714286		0.4745762712		0.2416107383		0.3888888889

		Statewide		0.5833333333		0.6785714286		0.2321428571		0.4563758389		0.5570469799		0.3012820513





test

		62.5%						0.625

		 

		53.8%

		38.5%

				=('R & R Data'!AK38+'R & R Data'!Y38)/('R & R Data'!Y37+'R & R Data'!AK37)





Recruitment by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%

		statewide

		Occupations		Difficulty of Recruitment		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						sort by difficulty

		a		b		c		d		e						a		b		c		d		e

		Family and General Physicians		61.5%		84.6%		38.5%		3.8%						Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%

		Internists (General)		45.8%		70.8%		37.5%		0.0%						Gastroenterologists		87.5%		75.0%		8.3%		8.3%

		Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%						Neurologists		85.7%		76.2%		19.0%		9.5%

		Pediatricians (General)		36.0%		36.0%		0.0%		0.0%						Psychiatric NPs		81.5%		77.8%		14.8%		3.7%

		Cardiologists		56.5%		47.8%		8.7%		4.3%						Endocrinologists		68.2%		68.2%		0.0%		0.0%

		Endocrinologists		68.2%		68.2%		0.0%		0.0%						Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%

		Gastroenterologists		87.5%		75.0%		8.3%		8.3%						Infection Preventionists		63.0%		55.6%		3.7%		0.0%

		Neurologists		85.7%		76.2%		19.0%		9.5%						Family and General Physicians		61.5%		84.6%		38.5%		3.8%

		Surgeons (General)		42.3%		65.4%		11.5%		7.7%						Surgical Technicians		61.3%		58.1%		41.9%		0.0%

		Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%						Psychiatrists		60.0%		52.0%		8.0%		4.0%

		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%						Physician Assistants		58.1%		54.8%		35.5%		3.2%

		Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%						Cardiologists		56.5%		47.8%		8.7%		4.3%

		Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%						Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%

		Pharmacists		17.2%		31.0%		3.4%		0.0%						Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%

		Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%						Registered Nurses		51.5%		45.5%		24.2%		3.0%

		Physician Assistants		58.1%		54.8%		35.5%		3.2%						Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%

		Registered Nurses		51.5%		45.5%		24.2%		3.0%						Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%

		Infection Preventionists		63.0%		55.6%		3.7%		0.0%						Internists (General)		45.8%		70.8%		37.5%		0.0%

		Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%						Surgeons (General)		42.3%		65.4%		11.5%		7.7%

		Surgical Technicians		61.3%		58.1%		41.9%		0.0%						Pediatricians (General)		36.0%		36.0%		0.0%		0.0%

		Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%						Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%

		Psychiatrists		60.0%		52.0%		8.0%		4.0%						Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%

		Psychologists		25.0%		37.5%		0.0%		0.0%						Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%

		Psychiatric NPs		81.5%		77.8%		14.8%		3.7%						Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%

		Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%						Psychologists		25.0%		37.5%		0.0%		0.0%

		Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%						Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%

		Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%						Pharmacists		17.2%		31.0%		3.4%		0.0%

		Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%						Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%						Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%















sorted by difficulty tables

		re		Occupations		Difficulty of Recruitment		Reasons														retention

								Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								a		b		c		d		e		f		g

		Physicians		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%								Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

				Gastroenterologists		87.5%		75.0%		8.3%		8.3%								Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

				Neurologists		85.7%		76.2%		19.0%		9.5%								Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

				Psychiatric NPs		81.5%		77.8%		14.8%		3.7%								Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

				Endocrinologists		68.2%		68.2%		0.0%		0.0%								Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

				Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%								Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

				Infection Preventionists		63.0%		55.6%		3.7%		0.0%								Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

				Family and General Physicians		61.5%		84.6%		38.5%		3.8%								Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

				Surgical Technicians		61.3%		58.1%		41.9%		0.0%								Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Psychiatrists		60.0%		52.0%		8.0%		4.0%								Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Physician Assistants		58.1%		54.8%		35.5%		3.2%								Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

				Cardiologists		56.5%		47.8%		8.7%		4.3%								Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%

				Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%								Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

				Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%								Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

				Registered Nurses		51.5%		45.5%		24.2%		3.0%								Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

				Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%								Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

				Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%								Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

				Internists (General)		45.8%		70.8%		37.5%		0.0%								Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

				Surgeons (General)		42.3%		65.4%		11.5%		7.7%								Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

				Pediatricians (General)		36.0%		36.0%		0.0%		0.0%								Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

				Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

				Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%								Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

				Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%								Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

				Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%								Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

				Psychologists		25.0%		37.5%		0.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

				Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%								Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

				Pharmacists		17.2%		31.0%		3.4%		0.0%								Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

				Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%





Recruitment Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		88.9%		88.9%		62.5%		20.0%		55.6%		37.5%		62.5%		40.0%		44.4%		44.4%		55.6%		62.5%		87.5%		62.5%		87.5%		42.9%		55.6%		55.6%		37.5%		42.9%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		11.1%		11.1%		0.0%		10.0%		0.0%		0.0%		0.0%		20.0%		0.0%		22.2%		33.3%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		11.1%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		53.8%		81.8%		41.7%		35.7%		36.4%		60.0%		35.7%		71.4%		44.4%		30.8%		46.2%		50.0%		62.5%		57.1%		60.0%		60.0%		33.3%		36.4%		14.3%		33.3%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		30.8%		18.2%		58.3%		7.1%		9.1%		30.0%		21.4%		42.9%		11.1%		46.2%		23.1%		50.0%		0.0%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		7.1%		0.0%		10.0%		0.0%		7.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		77.8%		11.1%		77.8%		0.0%		77.8%		77.8%		11.1%		0.0%		88.9%		0.0%		22.2%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		77.8%		100.0%		100.0%		0.0%		0.0%		0.0%		88.9%		0.0%		0.0%		0.0%		77.8%		88.9%		22.2%		0.0%		22.2%		0.0%		100.0%		77.8%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		11.1%		0.0%		22.2%		0.0%		0.0%		0.0%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		48.4%		89.7%		34.5%		21.2%		31.0%		33.3%		54.8%		45.5%		55.6%		25.8%		58.1%		63.0%		52.0%		37.5%		77.8%		34.6%		36.7%		31.0%		16.7%		22.7%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		38.7%		41.4%		55.2%		6.1%		3.4%		11.1%		35.5%		24.2%		3.7%		25.8%		41.9%		48.1%		8.0%		0.0%		14.8%		15.4%		30.0%		41.4%		0.0%		0.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		0.0%		3.4%		0.0%		3.0%		0.0%		3.7%		3.2%		3.0%		0.0%		0.0%		0.0%		0.0%		4.0%		0.0%		3.7%		0.0%		6.7%		0.0%		0.0%		0.0%

		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		15		26		10		7		9		9		17		15		15		8		18		17		13		9		21		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		12		12		16		2		1		3		11		8		1		8		13		13		2		0		4		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		0		1		0		1		0		1		1		1		0		0		0		0		1		0		1		0		2		0		0		0





Ft. drum presentation

		Occupations Rated Difficult to Recruit in Region		Percentage of Respondents Indicating Difficulty		Reasons for Recruitment Difficulty												Occupations Rated Difficult to Retain in Region		Percentage of Respondents Indicating Difficulty		Reasons for Retention Difficulty

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						Capital District, Central New York, Mohawk Valley, and North Country						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Neurologists		100.0%		50.0%		25.0%		0.0%								Licensed Practical Nurses		77.8%		11.1%		0.0%		33.3%		33.3%		33.3%		0.0%

		Clinical Laboratory Technicians		100.0%		88.9%		11.1%		0.0%								Patient Care Techs/CNAs		66.7%		55.6%		0.0%		33.3%		33.3%		0.0%		0.0%

		Clinical Laboratory Technologists		100.0%		88.9%		11.1%		0.0%								Surgical Technicians		66.7%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%

		Psychiatrists		100.0%		87.5%		0.0%		0.0%								Family and General Physicians		62.5%		0.0%		0.0%		37.5%		0.0%		12.5%		0.0%

		Gastroenterologists		87.5%		62.5%		0.0%		0.0%								Registered Nurses		60.0%		30.0%		0.0%		50.0%		40.0%		40.0%		0.0%

		Psychiatric NPs		87.5%		87.5%		25.0%		0.0%								Clinical Laboratory Technologists		40.0%		20.0%		0.0%		0.0%		20.0%		0.0%		0.0%

		Cardiologists		85.7%		71.4%		0.0%		0.0%								Psychiatric NPs		40.0%		40.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychologists		75.0%		62.5%		0.0%		0.0%								Clinical Laboratory Technicians		33.3%		22.2%		0.0%		0.0%		11.1%		0.0%		0.0%

		Registered Nurses		70.0%		40.0%		20.0%		0.0%								Neurologists		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Internists (General)		66.7%		50.0%		0.0%		0.0%								Physician Assistants		25.0%		0.0%		0.0%		37.5%		0.0%		0.0%		0.0%

		Surgical Technicians		66.7%		55.6%		33.3%		0.0%								Cardiovascular Technicians		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Obstetricians/Gynecologists		62.5%		50.0%		0.0%		0.0%								Psychiatrists		25.0%		12.5%		0.0%		0.0%		0.0%		12.5%		0.0%

		Pediatricians (General)		57.1%		57.1%		0.0%		0.0%								Licensed Clinical Social Workers		22.2%		22.2%		0.0%		0.0%		0.0%		0.0%		0.0%

		Infection Preventionists		55.6%		44.4%		0.0%		0.0%								Licensed Masters Social Workers		22.2%		55.6%		0.0%		33.3%		0.0%		0.0%		0.0%

		Licensed Practical Nurses		55.6%		44.4%		22.2%		0.0%								Obstetricians/Gynecologists		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Endocrinologists		50.0%		50.0%		0.0%		0.0%								Pediatricians (General)		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Surgeons (General)		50.0%		50.0%		0.0%		0.0%								Cardiologists		14.3%		0.0%		0.0%		0.0%		42.9%		0.0%		0.0%

		Physician Assistants		50.0%		62.5%		0.0%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		11.1%		0.0%		0.0%		33.3%		11.1%		0.0%		0.0%

		Pharmacists		44.4%		55.6%		0.0%		0.0%								Internists (General)		0.0%		0.0%		0.0%		0.0%		16.7%		0.0%		0.0%

		Licensed Clinical Social Workers		44.4%		55.6%		0.0%		0.0%								Endocrinologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Masters Social Workers		44.4%		55.6%		11.1%		0.0%								Surgeons (General)		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		42.9%		42.9%		0.0%		0.0%								Pharmacists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		37.5%		62.5%		0.0%		0.0%								Pharmacy Technicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Mental Health Counselors		37.5%		37.5%		0.0%		0.0%								Infection Preventionists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Cardiovascular Technicians		25.0%		62.5%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Patient Care Techs/CNAs		20.0%		20.0%		10.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Pharmacy Technicians		0.0%		37.5%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		42.9%		0.0%		42.9%		0.0%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		0.0%		42.9%		0.0%		0.0%								Substance Abuse and Behavioral Health Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%























Recruitment Reasons by Regi (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		62.5%		60.6%		62.5%		87.5%		75.0%		55.6%		37.5%		47.1%		88.9%		88.9%		20.0%		55.6%		62.5%		62.2%		40.0%		44.4%		44.4%		42.9%		87.5%		62.5%		42.9%		55.6%		55.6%		37.5%		42.9%		55.4%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		1.4%		0.0%		25.0%		12.5%		0.0%		0.0%		0.0%		11.1%		11.1%		10.0%		33.3%		0.0%		13.3%		20.0%		0.0%		22.2%		14.3%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		1.8%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		35.7%		60.5%		41.7%		60.0%		50.0%		36.4%		60.0%		47.6%		53.8%		81.8%		35.7%		46.2%		50.0%		52.5%		71.4%		44.4%		30.8%		50.0%		62.5%		57.1%		60.0%		33.3%		36.4%		14.3%		33.3%		42.6%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		21.4%		10.5%		58.3%		0.0%		31.8%		9.1%		30.0%		19.0%		30.8%		18.2%		7.1%		23.1%		50.0%		24.6%		42.9%		11.1%		46.2%		36.1%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%		13.1%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		1.2%		0.0%		0.0%		0.0%		0.0%		10.0%		4.8%		0.0%		0.0%		7.1%		0.0%		0.0%		1.6%		7.1%		0.0%		0.0%		2.8%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		77.8%		64.4%		0.0%		88.9%		44.4%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		77.8%		77.8%		51.1%		11.1%		77.8%		0.0%		29.6%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		88.9%		37.8%		100.0%		22.2%		61.1%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		77.8%		88.9%		68.9%		0.0%		0.0%		0.0%		0.0%		22.2%		0.0%		0.0%		100.0%		77.8%		0.0%		0.0%		28.6%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		11.1%		8.9%		0.0%		11.1%		5.6%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		2.2%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		54.8%		65.7%		34.5%		77.8%		55.4%		31.0%		33.3%		32.1%		48.4%		89.7%		21.2%		58.1%		63.0%		55.0%		45.5%		55.6%		25.8%		41.8%		52.0%		37.5%		34.6%		36.7%		31.0%		16.7%		22.7%		33.3%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		35.5%		18.9%		55.2%		14.8%		35.7%		3.4%		11.1%		7.1%		38.7%		41.4%		6.1%		41.9%		48.1%		34.4%		24.2%		3.7%		25.8%		18.7%		8.0%		0.0%		15.4%		30.0%		41.4%		0.0%		0.0%		15.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		3.2%		3.9%		0.0%		3.7%		1.8%		0.0%		3.7%		1.8%		0.0%		3.4%		3.0%		0.0%		0.0%		1.3%		3.0%		0.0%		0.0%		1.1%		4.0%		0.0%		0.0%		6.7%		0.0%		0.0%		0.0%		1.7%



		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		8				8		8				9		8				9		9		10		9		8				10		9		9				8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9				9		9				9		9				9		9		9		9		9				9		9		9				9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		14				12		10				11		10				13		11		14		13		10				14		9		13				8		7		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31				29		27				29		27				31		29		33		31		27				33		27		31				25		24		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		5				5		7				5		3				8		8		2		5		5				4		4		4				7		5		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		0				0		2				0		0				1		1		1		3		0				2		0		2				0		0		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0				0		0				0		0				0		0		0		0		0				0		0		0				0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		5				5		6				4		6				7		9		5		6		5				10		4		4				5		4		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		3				7		0				1		3				4		2		1		3		5				6		1		6				0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0				0		0				0		1				0		0		1		0		0				1		0		0				0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		7				0		8				0		0				0		9		0		7		7				1		7		0				1		0		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		8				9		2				0		0				7		9		0		7		8				0		0		0				2		0		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		1				0		1				0		0				0		1		0		0		0				0		0		0				1		0		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		17				10		21				9		9				15		26		7		18		17				15		15		8				13		9		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		11				16		4				1		3				12		12		2		13		13				8		1		8				2		0		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		1				0		1				0		1				0		1		1		0		0				1		0		0				1		0		0		2		0		0		0

























Recruitment Tables w. category

		Capital District, Central New York, Mohawk Valley, and North Country				Reasons												Finger Lakes, Southern Tier, and Western New York				Reasons

				Difficulty		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits										Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%								Physicians		65.3%		60.5%		10.5%		1.2%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%								MID-LEVEL PRACTITIONERS		19.6%		50.0%		31.8%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%								Pharmacy		42.9%		47.6%		19.0%		4.8%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%								Non-Clinical Providers, Technicians or Technologists		47.5%		52.5%		24.6%		1.6%

		Medical personnel		56.8%		42.9%		14.3%		0.0%								Medical personnel		24.2%		50.0%		36.1%		2.8%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%								Behavior Health		38.9%		42.6%		13.1%		0.0%



						Reasons																Reasons

		Hudson Valley, Long Island, and New York City		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								Statewide		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physicians		52.4%		64.4%		37.8%		8.9%								Physicians		58.3%		65.7%		18.9%		3.9%

		MID-LEVEL PRACTITIONERS		22.2%		44.4%		61.1%		5.6%								MID-LEVEL PRACTITIONERS		67.9%		55.4%		35.7%		1.8%

		Pharmacy		0.0%		0.0%		0.0%		0.0%								Pharmacy		23.2%		32.1%		7.1%		1.8%

		Non-Clinical Providers, Technicians or Technologists		35.6%		51.1%		68.9%		2.2%								Non-Clinical Providers, Technicians or Technologists		45.6%		55.0%		34.4%		1.3%

		Medical personnel		48.9%		29.6%		0.0%		0.0%								Medical personnel		55.7%		41.8%		18.7%		1.1%

		Behavior Health		7.4%		4.8%		28.6%		4.8%								Behavior Health		30.1%		33.3%		15.0%		1.7%









Retention by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technologists		Clinical Laboratory Technicians		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%				11.1%		40.0%				0.0%		0.0%				40.0%		33.3%		66.7%		66.7%		25.0%				60.0%		0.0%		77.8%				25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%				0.0%		0.0%				0.0%		0.0%				0.0%		0.0%		0.0%		0.0%		100.0%				0.0%		0.0%		0.0%				0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%				50.0%		50.0%				10.0%		54.5%				50.0%		10.0%		58.3%		45.5%		62.5%				66.7%		55.6%		58.3%				57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%				23.1%		30.0%				3.8%		23.1%				34.5%		15.4%		46.4%		40.7%		60.9%				48.3%		20.8%		50.0%				27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%





Retention by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%		0.1764705882		11.1%		40.0%		0.2142857143		0.0%		0.0%		0		33.3%		40.0%		66.7%		66.7%		25.0%		0.4666666667		60.0%		0.0%		77.8%		0.4814814815		25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%		11.1%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.125		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		100.0%		0.2		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		42.9%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%		0.6533333333		50.0%		50.0%		0.5		10.0%		54.5%		0.3333333333		10.0%		50.0%		58.3%		45.5%		62.5%		0.4528301887		66.7%		55.6%		58.3%		0.6060606061		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		32.1%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%		0.3417085427		23.1%		30.0%		0.2608695652		3.8%		23.1%		0.1346153846		15.4%		34.5%		46.4%		40.7%		60.9%		0.3909774436		48.3%		20.8%		50.0%		0.4074074074		27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%		28.3%





		Capital District, Central New York, Mohawk Valley, and North Country		Difficulties				Hudson Valley, Long Island, and New York City		Difficulties				Finger Lakes, Southern Tier, and Western New York		Difficulties				Statewide		Difficulties

		Physicians		17.6%				Physicians		12.5%				Physicians		65.3%				Physicians		34.2%

		MID-LEVEL PRACTITIONERS		21.4%				MID-LEVEL PRACTITIONERS		0				MID-LEVEL PRACTITIONERS		50.0%				MID-LEVEL PRACTITIONERS		26.1%

		Pharmacy		0				Pharmacy		0				Pharmacy		33.3%				Pharmacy		13.5%

		Non-Clinical Providers, Technicians or Technologists		46.7%				Non-Clinical Providers, Technicians or Technologists		20.0%				Non-Clinical Providers, Technicians or Technologists		45.3%				Non-Clinical Providers, Technicians or Technologists		39.1%

		Medical personnel		48.1%				Medical personnel		0.0%				Medical personnel		60.6%				Medical personnel		40.7%

		Behavioral Health		11.1%				Behavioral Health		42.9%				Behavioral Health		32.1%				Behavioral Health		28.3%





Retention Tables w.categories

		Cap				Reasons

		Occupation		Difficulties		Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%				Physicians		12.5%		0		0		0		0		0		0

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		0		1		0		0.5		0		0		0

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%				Pharmacy		0		1		0.5		0		0.5		0		0

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%				Non-Clinical Providers, Technicians or Technologists		20.0%		0.8		0.2		0.4		0.6		0		0

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%				Medical personnel		0.0%		0.3333333333		0.6666666667		0.6666666667		0.6666666667		0		0

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%				Behavioral Health		42.9%		0.2857142857		0		0.1428571429		0		0		0



		Capital District, Central New York, Mohawk Valley, and North Country

		Finger Lakes, Southern Tier, and Western New York		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Statewide		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		65.3%		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%				Physicians		34.2%		0.2864321608		0		0.1105527638		0.2010050251		0.0050251256		0

		MID-LEVEL PRACTITIONERS		50.0%		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		26.1%		0.5652173913		0		0.4130434783		0.0217391304		0		0

		Pharmacy		33.3%		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%				Pharmacy		13.5%		0.3846153846		0.2115384615		0.1153846154		0.2307692308		0.0192307692		0

		Non-Clinical Providers, Technicians or Technologists		45.3%		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%				Non-Clinical Providers, Technicians or Technologists		39.1%		0.5338345865		0.0977443609		0.2556390977		0.2706766917		0.045112782		0

		Medical personnel		60.6%		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%				Medical personnel		40.7%		0.3703703704		0.2469135802		0.4197530864		0.4197530864		0.1851851852		0

		Behavioral Health		32.1%		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%				Behavioral Health		28.3%		0.2704402516		0		0.1257861635		0.0754716981		0.0377358491		0





Format. Tables categories

		Capital District, Central New York, Mohawk Valley, and North Country

		Occupation		Difficulties		Reasons

						Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%

		Occupation		Difficulty		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%

		Medical personnel		56.8%		42.9%		14.3%		0.0%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%







Retention Reasons by Region (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0		0.0%		40.0%		0.1428571429		0.0%		0.0%		0		22.2%		20.0%		55.6%		33.3%		0.0%		26.7%		30.0%		0.0%		11.1%		0.1481481481		12.5%		0.0%		0.0%		22.2%		55.6%		42.9%		0.0%		0.2037037037

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		37.5%		0.0882352941		33.3%		0.0%		0.2142857143		0.0%		0.0%		0		0.0%		0.0%		33.3%		33.3%		0.0%		13.3%		50.0%		0.0%		33.3%		0.2962962963		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%		0.1111111111

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0588235294		11.1%		0.0%		0.0714285714		0.0%		0.0%		0		11.1%		20.0%		33.3%		0.0%		0.0%		13.3%		40.0%		0.0%		33.3%		0.2592592593		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0147058823		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		40.0%		0.0%		33.3%		0.2592592593		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0185185185

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		46.2%		0.6666666667		60.0%		50.0%		0.5555555556		10.0%		45.5%		0.2857142857		70.0%		50.0%		58.3%		54.5%		62.5%		58.5%		83.3%		11.1%		66.7%		0.5757575758		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		0.3214285714

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		36.4%		0.1904761905		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		25.0%		11.1%		16.7%		0.1818181818		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		7.7%		0.12		50.0%		50.0%		0.5		50.0%		9.1%		0.2857142857		10.0%		8.3%		50.0%		45.5%		12.5%		26.4%		41.7%		11.1%		50.0%		0.3636363636		57.1%		0.0%		0.0%		9.1%		9.1%		16.7%		0.0%		0.125

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		0.0%		0.48		0.0%		0.0%		0		50.0%		0.0%		0.2380952381		40.0%		33.3%		0.0%		9.1%		0.0%		17.0%		41.7%		44.4%		33.3%		0.3939393939		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%		0.2142857143

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		9.1%		0.0476190476		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		33.3%		0.0%		33.3%		0.2424242424		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%		0.0892857143

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		100.0%		1		100.0%		100.0%		1		0.0%		100.0%		100.0%		100.0%		100.0%		80.0%		100.0%		0.0%		0.0%		0.3333333333		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.2857142857

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		100.0%		0.5		0.0%		100.0%		0.0%		0.0%		0.0%		20.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		0.0%		0.5		0.0%		0.0%		0		0.0%		0.0%		100.0%		100.0%		0.0%		40.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.1428571429

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		100.0%		0.0%		0.5		0.0%		100.0%		100.0%		100.0%		0.0%		60.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		46.4%		0.2864321608		50.0%		65.0%		0.5652173913		30.8%		46.2%		0.3846153846		34.6%		51.7%		67.9%		59.3%		52.2%		53.4%		69.0%		4.2%		32.1%		37.0%		22.7%		0.0%		17.4%		51.9%		63.0%		15.0%		0.0%		27.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		42.3%		0.2115384615		0.0%		24.1%		21.4%		0.0%		0.0%		9.8%		34.5%		4.2%		32.1%		24.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		39.3%		0.1105527638		57.7%		20.0%		0.4130434783		19.2%		3.8%		0.1153846154		3.8%		3.4%		57.1%		55.6%		4.3%		25.6%		58.6%		4.2%		57.1%		42.0%		18.2%		0.0%		0.0%		29.6%		14.8%		20.0%		0.0%		12.6%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		0.0%		0.2010050251		3.8%		0.0%		0.0217391304		46.2%		0.0%		0.2307692308		19.2%		44.8%		35.7%		29.6%		0.0%		27.1%		55.2%		16.7%		50.0%		42.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%		7.5%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0050251256		0.0%		0.0%		0		0.0%		3.8%		0.0192307692		0.0%		0.0%		21.4%		0.0%		0.0%		4.5%		27.6%		0.0%		25.0%		18.5%		4.5%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%		3.8%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%











		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		8		68		9		5		14		9		8		17		9		10		9		9		8		45		10		8		9		27		8		8		7		9		9		7		6		54

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		13		75		10		8		18		10		11		21		10		12		12		11		8		53		12		9		12		33		7		7		9		11		11		6		5		56

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		56		7		7		14		7		7		14		7		7		7		7		7		35		7		7		7		21		7		7		7		7		7		7		7		49

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		28		199		26		20		46		26		26		52		26		29		28		27		23		133		29		24		28		81		22		22		23		27		27		20		18		159













		Statewide		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		28.6%		0.0%		11.1%		20.1%		0.5%		0.0%				Physicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%						Physicians		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%						Physicians		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		MID-LEVEL PRACTITIONERS		56.5%		0.0%		41.3%		2.2%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		100.0%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		38.5%		21.2%		11.5%		23.1%		1.9%		0.0%				Pharmacy		100.0%		50.0%		0.0%		50.0%		0.0%		0.0%						Pharmacy		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%						Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		53.4%		9.8%		25.6%		27.1%		4.5%		0.0%				Non-Clinical Providers, Technicians or Technologists		80.0%		20.0%		40.0%		60.0%		0.0%		0.0%						Non-Clinical Providers, Technicians or Technologists		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%						Non-Clinical Providers, Technicians or Technologists		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical personnel		37.0%		24.7%		42.0%		42.0%		18.5%		0.0%				Medical personnel		33.3%		66.7%		66.7%		66.7%		0.0%		0.0%						Medical personnel		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%						Medical personnel		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		27.0%		0.0%		12.6%		7.5%		3.8%		0.0%				Behavioral Health		28.6%		0.0%		14.3%		0.0%		0.0%		0.0%						Behavioral Health		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%						Behavioral Health		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%







Retention Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		22.2%		20.0%		0.0%		55.6%		0.0%		0.0%		0.0%		30.0%		0.0%		11.1%		33.3%		0.0%		12.5%		0.0%		40.0%		0.0%		22.2%		55.6%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		33.3%		0.0%		0.0%		37.5%		50.0%		0.0%		33.3%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		11.1%		20.0%		11.1%		33.3%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		70.0%		50.0%		60.0%		58.3%		10.0%		45.5%		46.2%		83.3%		11.1%		66.7%		54.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		36.4%		0.0%		25.0%		11.1%		16.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		10.0%		8.3%		50.0%		50.0%		50.0%		9.1%		7.7%		41.7%		11.1%		50.0%		45.5%		12.5%		57.1%		0.0%		50.0%		0.0%		9.1%		9.1%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		40.0%		33.3%		0.0%		0.0%		50.0%		0.0%		0.0%		41.7%		44.4%		33.3%		9.1%		0.0%		0.0%		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		9.1%		0.0%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		34.6%		51.7%		50.0%		67.9%		30.8%		46.2%		46.4%		69.0%		4.2%		32.1%		59.3%		52.2%		22.7%		0.0%		65.0%		17.4%		51.9%		63.0%		15.0%		0.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		24.1%		0.0%		21.4%		0.0%		42.3%		0.0%		34.5%		4.2%		32.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		3.8%		3.4%		57.7%		57.1%		19.2%		3.8%		39.3%		58.6%		4.2%		57.1%		55.6%		4.3%		18.2%		0.0%		20.0%		0.0%		29.6%		14.8%		20.0%		0.0%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		19.2%		44.8%		3.8%		35.7%		46.2%		0.0%		0.0%		55.2%		16.7%		50.0%		29.6%		0.0%		0.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		21.4%		0.0%		3.8%		0.0%		27.6%		0.0%		25.0%		0.0%		0.0%		4.5%		0.0%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18





Retention by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		25.0%		0.0%		33.3%		40.0%		11.1%		66.7%		0.0%		0.0%		25.0%		60.0%		0.0%		77.8%		66.7%		25.0%		25.0%		0.0%		40.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		N/A		N/A		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		10.0%		50.0%		50.0%		58.3%		10.0%		54.5%		38.5%		66.7%		55.6%		58.3%		45.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		70.6%		22.7%		15.4%		34.5%		23.1%		46.4%		3.8%		23.1%		25.0%		48.3%		20.8%		50.0%		40.7%		60.9%		27.3%		0.0%		30.0%		17.4%		51.9%		51.9%		0.0%		38.9%



		Statewide

		Occupation		Difficulty in retention		Reasons

						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout

		Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

		Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

		Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

		Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

		Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

		Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

		Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

		Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

		Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

		Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

		Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

		Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

		Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

		Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

		Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

		Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

		Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

		Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

		Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

		Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

		Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

		Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

		Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%

		Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%





Retention Reasons Raw Data

						Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout		

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																				

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country				Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position										

		Finger Lakes, Southern Tier, and Western New York																												Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																				

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																		

		Capital District, Central New York, Mohawk Valley, and North Country																								Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																				Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				

		Capital District, Central New York, Mohawk Valley, and North Country						Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position						

		Hudson Valley, Long Island, and New York City																																																												

		Hudson Valley, Long Island, and New York City																																																												

		Finger Lakes, Southern Tier, and Western New York																																																												



		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		Retirement		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		Retirement		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Statewide		Left for a better paying position		5		5		5		5		5		5		5		4		5		9		15		13		19		8		12		13		20		1		9		16		12		5		0		13		4		14		17		3		0

		Statewide		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		6		0		11		0		10		1		9		0		0		0		0		0		0		0		0		0		0

		Statewide		Family Commitments		4		1		1		1		1		1		1		0		1		1		1		15		16		5		1		11		17		1		16		15		1		4		0		4		0		8		4		4		0

		Statewide		Retirement		4		5		4		4		7		4		4		4		4		5		13		1		10		12		0		0		16		4		14		8		0		0		0		0		4		4		4		0		0

		Statewide		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		8		0		7		0		0		1		0		0		4		0		0		1		0

		Statewide		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Family Commitments*		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Retirement*		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Burnout*		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for a better paying position*		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Family Commitments*		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		*Retirement*		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Family Commitments*		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		*Retirement*		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0






Retention Difficulties in Regional NY
Hospitals

Retention Difficulties in Capital District, Central, Mohawk Valley, and North Country
Hospitals, 2019

Reasons for Retention Difficulty

www.chwsny.org

Percentage
Occupations Rated of Left for a
Difficult to.Retain in Resp.ond'ents . ST Workplace
ezl Inélc.atlng paying Commitments violence
Difficulty position
Licensed Practical
77.8% 11.1% 0.0% 33.3% 33.3% 33.3% 0.0%
Nurses
Patient Care
66.7% 55.6% 0.0% 33.3% 33.3% 0.0% 0.0%
Techs/CNAs
Surgical Technicians 66.7% 33.3% 0.0% 33.3% 0.0% 0.0% 0.0%
Family and General
Ehysier 62.5% 0.0% 0.0% /H.%.\ 0.0% 12.5% 0.0%
Registered Nurses 60.0% 30.0% 0.0% & 50.0% ) 40.0% 40.0% 0.0%
- N~S——_-F+
Clinical Laboratory
. 40.0% 20.0% 0.0% 0.0% 20.0% 0.0% 0.0%
Technologists
Psychiatric NPs 40.0% 40.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Clinical Laboratory
. 33.3% 22.2% 0.0% 0.0% 11.1% 0.0% 0.0%
Technicians
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		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Total number of retirements		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Non-clinical, e.g., mangers, executive staff, transporters, food service workers, medical billers, information technology workers, etc.
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		9/18/19 12:25		9/19/19 13:40		IP Address		144.121.93.254		9		90916		False		12/19/19 12:41		R_XCkxTXjnw1LGxk5														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/25/19 8:37		12/20/19 7:58		IP Address		161.136.4.36		100		2157646		True		12/20/19 7:58		R_2uyPkzl9IDR2QRN										42.9297027588		-78.7434005737		anonymous		EN		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Erie County Medical Center																																										16		42		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		40		47		14		0		59		54		9		0		0		433		87		6		28		39		4		1		22		24		10		0		11		14		0		0		944		1056		101		17		5		29		9		0		260		271		33		1		0		40		3		0		0		10		0		0		0		73		0		0		2		5		0		0		0		0		0		0		54		51		5		3		22		7		2		0		58		54		9		0		2		16		2		0		1		0		0		0																				3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																						Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																																						1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand		Expand

		11/19/19 10:01		12/20/19 11:46		IP Address		66.109.40.125		100		2684683		True		12/20/19 11:46		R_4IrFmW92H4E99MB										42.2478027344		-73.7539978027		anonymous		EN		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Columbia Memorial Hospital 																																										35		2		1		0		5		0		1		0		2		2		1		0		4		0		0		0		0		0		0		0		0		0		0		0		2		2		1		1		0		0		0		0		3		0		0		0		29		9		11		1		8		1		3		0		17		4		0		0		85		33		29		0		7		1		0		0		5		0		2		0		0		4		2		0		191		38		47		5		1		0		0		0		68		5		16		2		6		5		4		0		2		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3										Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																				3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same		The Same

		11/18/19 14:41		12/20/19 13:47		IP Address		198.206.226.254		100		2761562		True		12/20/19 13:47		R_2CWyQGl87CrhZS3										43.3114929199		-73.6447982788		anonymous		EN		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Glens Falls Hospital																																												12		4		0		2		2		0		0		0		0		0		0		0		0		0		0		11		11		0		0		0		0		0		0		0		0		0		0		2		2		0		0		5		5		0		0		13		11		0		0		36		30		3		0		31		25		6		0		166		151		71		0		34		31		3		0		28		26		5		0		50		44		7		0		620		542		154		0		1		1		0		0		33		31		21		0		11		7		4		0		2		2		0		0		7		5		6		0		4		4		0		0		5		3		0		0		8		6		1		0		5		4		1		0		10		7		2		0		0		0		0		0		0		0		0		0		4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2		Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers						5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce		Reduce

		11/22/19 8:19		12/26/19 7:30		IP Address		128.151.71.21		100		2934651		True		12/26/19 7:30		R_2PdQcPt39swNxZE										43.1275024414		-77.6277008057		anonymous		EN		Cate Figaro		585-341-8200		catherine_figaro@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11.1		0		0		0		21.9		5.1		2		0		55.24		15.1		11		2		166.48		81.8		45		1		36		2		1		0		27.85		19.5		11		1		73.25		16		5		0		628.53		184.2		78		11		2.5		1.5		1		0		49.9		22.8		18		0		22.27		10.4		6		0		2.28		1		1		0		0		0		0		0		0		0		0		0		0.7		0		0		0		0		0		0		0		0		0		0		0		22.93		8.5		6		2		0		0		0		0		0		0		0		0																				5		5		3		2		2		3		3		4		2		3		3		2						2				2		2																								Shortage of Workers		Shortage of Workers												Shortage of Workers																																												3		3		3		4		2		2		3		5				3		3		3												2																								Left for a Better Paying Position		Left for a Better Paying Position		Left for a Better Paying Position		Family Commitments,Burnout,Workplace Violence						Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout				Left for a Better Paying Position																Left for a Better Paying Position,Family Commitments										No																						No																																										Yes		RN		nights/weekends		NP/PA		Nights/weekends																																		The Same		The Same

		12/20/19 7:49		1/8/20 9:50		IP Address		128.151.71.21		100		1648839		True		1/8/20 9:50		R_Ry6GiKrpXa1o3ct										43.1275024414		-77.6277008057		anonymous		EN		Caroline Reese		5853410233		caroline_reese@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		5		7		0		0		33		27		0		0		4		1		0		0		19		9		0		0		20		5		0		0		119		73		0		0		0		1		0		0		8		18		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		10		6		0		0		0		0		0		0		0		0		0																				3		4		3				2		4		3		4				4		3		4						5				2		2																								Shortage of Workers		Shortage of Workers								Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers																														2		2		3		4		1		3		3		4		2		4		2		2												3																														Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																										Yes		RNs		LPNs		patient care tech		Surgical Tech		Nurse Practitioners 												No																																										Yes		RN		E/N/W		PA		E/N/W		Lab Tech		E/N/W		MSW		Eve		CT		E/N/W		Asst. Nurse Manager		Eve		Experienced PCT		E/N/W														Expand		The Same

		1/7/20 14:20		1/13/20 9:45		IP Address		64.196.182.150		100		501910		True		1/13/20 9:45		R_1nMZM4UQENw3n62										42.3256072998		-77.6593017578		anonymous		EN		Autumn Snyder		607-324-8751		autumn_snyder@URMC.Rochester.edu		One Hospital		St. James Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		11		11		2		0		3		3		0		0		30		26		8		0		4		4		0		0		0		0		0		0		14		13		1		0		85		74		10		0		0		0		0		0		10		10		1		0		4		4		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																				5		5		3		1		5				4		5				1		4																																																																																																																																																										Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																								Yes		RN's		Phlebotomist																		No																																										Yes		RN		2n, 3rd																																						Expand		The Same

		1/7/20 9:33		1/14/20 8:35		IP Address		198.135.202.92		100		601281		True		1/14/20 8:35		R_3MzZWUbapoySIG6										42.7005004883		-74.9243011475		anonymous		EN		Christine Pirri				christine.pirri@bhsc.org		One Hospital		Cobleskill Regional Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11		0		0		0		0		0		0		0		13		5		6		0		3		0		0		0		1		0		0		0		0		0		0		0		51		4		6		0		1		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0																										3								5		3																		5																														Shortage of Workers								Shortage of Workers,Non-competitive salaries		Shortage of Workers																		Shortage of Workers,Non-competitive salaries																										4												5																				5																										Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position										Yes																						No																																										Yes																																												

		1/10/20 6:16		1/21/20 13:13		IP Address		167.206.159.34		100		975402		True		1/21/20 13:13		R_1q55lRo8uSduNIa										40.9270935059		-72.6509017944		anonymous		EN								One Hospital		Staffco of Brooklyn Stony Brook Eastern Long Island Hospital 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		9		0		0		0		0		0		0		0		0		0		0		0		40		0		0		0		11		0		0		0		5		0		0		0		0		0		0		0		117		0		0		0		1		0		0		0		9		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		8		0		0		0		0		0		0		0		18		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																										The Same		The Same

		10/24/19 8:54		10/24/19 9:08		IP Address		169.226.8.14		0		876		False		1/24/20 8:08		R_RJiCOwIzkar43PH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 7:44		1/29/20 9:55		IP Address		167.206.147.218		100		1390247		True		1/29/20 9:55		R_2c8ciBVU4nGeiQM										40.6672973633		-73.4592971802		anonymous		EN		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna																														25		25		5		1		14		14		0		0		13		13		0		0		26		23		2		0		41		41		1		0		2		2		0		0		13		12		0		0		8		8		0		0		12		9		1		0		17		16		0		0		201		191		14		8		217		198		12		0		1325		1205		207		5		122		122		4		2		64		59		7		0		338		316		13		0		3064		2889		324		41		5		5		0		0		49		42		10		3		101		94		12		2		28		27		4		0		12		10		1		0		0		0		0		0		1		0		1		0		0		0		0		0		13		13		1		0		84		80		9		0		4		4		0		0		0		0		0		0		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries						2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand		The Same

		1/30/20 11:20		1/30/20 11:38		IP Address		4.26.36.130		100		1072		True		1/30/20 11:38		R_1IY7cYLsD62yg5Z										42.0825042725		-75.9003982544		anonymous		EN		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital																																		59		42		3		0		45		37		5		0		9		9		2		0		15		15		1		0		16		13		0		0		2		2		0		0		3		3		0		0		6		4		1		0		8		8		0		0		30		28		6		0		44		40		5		1		137		120		14		1		77		66		19		1		47		47		2		1		72		67		5		0		86		78		0		0		1306		1167		141		10		3		3		0		0		55		49		8		1		44		42		1		0		15		15		0		0		3		2		1		0		1		1		0		0		5		4		0		0		0		0		0		0		9		8		0		0		55		50		10		0		5		3		1		0		2		2		0		0		5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries						4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand		The Same

		1/30/20 10:22		1/30/20 12:19		IP Address		128.151.71.24		100		6984		True		1/30/20 12:19		R_CevTHn4AjH3SXU5										43.1275024414		-77.6277008057		anonymous		EN		Zachary Arnold		585-276-6827		zachary_arnold@urmc.rochester.edu		One Hospital		Strong Memorial Hospital																																										0		0		6		0		0		0		1		0		0		0		4		0		0		4		3		0		0		0		1		0		0		0		1		0		0		0		1		0		0		0		3		0		0		0		1		0		35		8		2		0		168		29		21		7		312		0		0		8		238		57		17		1		136		0		0		0		171		68		26		0		106		0		0		0		2540		207		308		24		7		2		0		0		108		41		22		2		46		6		5		1		11		0		1		0		0		12		3		0		0		0		0		0		342		0		0		1		26		11		4		0		0		0		0		2		193		0		0		0		29		0		0		0		0		0		0		0				4				3								4		3		3		4		3		3		2		4		2		2		3		5		3		3		4				4		3		3		3		3		4				Shortage of Workers												Shortage of Workers,Non-competitive salaries						Shortage of Workers								Non-competitive salaries								Shortage of Workers						Shortage of Workers				Shortage of Workers										Shortage of Workers		3		2		3		2		2		2		2		2		3		3		4		2		2		2		2		2		3		2		4		2		2		2		3		2		2		2		2		2		2																																																																No																						No																																										No																																										Expand		Expand

		1/30/20 7:26		1/30/20 13:46		IP Address		198.206.226.254		100		22800		True		1/30/20 13:46		R_Y4aR83L0j3EgMKt										43.3114929199		-73.6447982788		anonymous		EN		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Glens Falls Hospital																																										22		19		3		0		4		4		0		0		0		0		0		0		0		0		0		0		11		11		0		0		0		0		0		0		0		0		0		0		2		2		0		0		6		6		0		0		14		13		1		0		38		35		3		0		38		31		7		0		289		211		78		0		36		34		2		0		40		32		8		0		69		60		9		0		852		669		183		0		1		1		0		0		62		42		20		0		12		8		4		0		3		3		0		0		12		6		6		0		4		4		0		0		3		3		0		0		8		7		1		0		8		7		1		0		15		13		2		0		0		0		0		0		0		0		0		0		4		1		1		1		3		1		1		5		3		5		5		3		3		4		2		5		5		4		4		4		2		5		3		5		2		2		2		1		1		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Non-competitive salaries		Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries												4		3		1		1		4		1		1		4		3		2		2		3		3		3		3		4		5		2		3		5		2		5		2		5		2		5		5		1		1																																		Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position										Yes		RN		Patient Care Techs		Administrative Support		Patient Registrar														No																																										Yes		RN		2nd, 3rd		Patient Care Tech		2nd, 3rd		Pharmacist		2nd, 3rd																														Reduce		Reduce

		1/7/20 9:30		1/30/20 14:13		IP Address		128.151.71.23		100		2004186		True		1/30/20 14:13		R_4JlbF6yzbejEURX										43.1311035156		-77.6053009033		anonymous		EN		Michael J Postilli		585-396-6024		michael.postilli@thompsonhealth.org		One Hospital		Frederick Ferris Thompson Hospital																																										18		17		1		0		0		0		0		0		5		5		0		0		6		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		0		0		6		4		9		0		17		13		1		0		24		22		2		0		59		58		14		0		11		10		1		0		9		8		1		0		18		15		1		0		193		182		32		4		0		0		0		0		76		68		22		0		7		6		1		0		3		3		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		12		10		2		0		3		3		0		0		0		0		0		0		0		0		0		0		5		5		4		4		5		5		5		1		5				1		3		1		2		1		4		5		5		5		3		2																		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries																		5		5		5		5		5		5		5				5		5		5		5		5		5		5		5		5		5		5		5		5										5		5						Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments						Internal Medicine, Emergency Dept Physicians, Nocturnist				No																						No																																										Yes		RNs		N, W		LPNs		N, W																																		Expand		The Same

		1/30/20 14:19		1/30/20 17:06		IP Address		208.125.233.194		100		10069		True		1/30/20 17:07		R_3g6CEoncjxnfZ65										43.1224975586		-76.1293029785		anonymous		EN		Mike Messersmith		315-361-2340		mmessersmith@oneidahealthcare.org		One Hospital		Oneida Health																																										14.5		11.5		1		0		0		0		1		1		0		2.75		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		1		0		0		1		1		0		0		0		0		0		0		8		7		2		0		11		12		2		1		10		9		1		1		90		80		41		0		4.5		5		2		0		5		5		0		0		11		10		1		0		155		159		15		2		0		0		0		0		63		54		15		1		5.5		3		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		5		5		5								5						5		5				3		3						4				5		5												5								Shortage of Workers		Shortage of Workers		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers				Non-competitive salaries		Shortage of Workers						Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries												Shortage of Workers										3																3		3		3		5		3						3				4		4												4										Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position								ENT, Ortho, Wound Care, Medical Oncology, Radiation Oncology, Dermatology				Yes		CNA		LPN																		No																																										Yes		CNA`		nights																																						Expand		The Same

		11/18/19 14:28		1/31/20 15:15		IP Address		98.0.236.3		100		6396441		True		1/31/20 15:15		R_1cROhNGebHH3Ej1										40.6743927002		-73.8015975952		anonymous		EN		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		Jamaica Hospital Medical Center																																										25		16		8		0				0		0		0				0		0		0		15		3		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		6		0		0		0		56		3		6		1		42		3		10		0		25		3		1		0		23		4		3		2		20		2		1		0		50		7		4		0		765		100		81		10		0		0		0		0		55		1		4		0		20		2		1		0		0		0		0		0		0		0		0		0		4		2		0		0		3		2		1		0		0		0		0		0		8		3		3		0		18		11		12		0		6		0		2		0				0		0		0		4		4		5		2		5		3		5		5		5		1		4		4		2		2		1		3		3		1		1		1		4		5		2		5		3		5		1		1		2		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries										Shortage of Workers								Non-competitive salaries		Non-competitive salaries				Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																																																																																																																												Anesthesiologist, Radiologist 		Neurologist, Psychiatrist and OB/GYNs		No																						No																																										No																																										The Same		The Same

		1/31/20 15:16		1/31/20 15:23		IP Address		98.0.236.3		100		466		True		1/31/20 15:23		R_3Ebtzf1j9t4GCfe										40.6743927002		-73.8015975952		anonymous		EN		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		Flushing Hospital Medical Center																																										11		0		0		0		2		0		0		0		8		0		0		0		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		0		0		0		41		4		3		0		5		0		1		1		164		15		13		4		14		2		4		0		10		0		0		0		23		1		0		0		434		35		44		2		0		0		0		0		47		0		5		3		11		0		1		0		0		0		0		0		6		0		0		0		0		0		0		0		1		0		0		0		4		0		0		0		6		1		1		0		9		2		2		0		1		0		0		0		0		0		0		0		1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2						Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																																																																																																																												Radiologist 		Neurologists		No																						No																																										No																																										The Same		The Same

		11/5/19 6:47		11/5/19 6:57		IP Address		169.226.137.118		30		576		False		2/5/20 6:57		R_2XpQENKYgRpuRs2														anonymous		EN								One Hospital		123																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		2/7/20 11:24		2/7/20 11:27		IP Address		144.121.93.254		100		204		True		2/7/20 11:27		R_yrwY0M5Yx9JW90J										42.5950927734		-73.6826019287		anonymous		EN								One Hospital		test																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																												

		11/8/19 10:58		11/8/19 10:58		IP Address		144.121.93.254		5		8		False		2/8/20 10:59		R_2V4iBnCNbc3vz3T														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 14:47		11/8/19 14:57		IP Address		144.121.93.254		5		632		False		2/8/20 14:58		R_1K2WVXyiV9hjrwJ														anonymous		EN								One Hospital		abc																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/11/19 5:46		11/11/19 11:52		IP Address		144.121.93.254		5		21974		False		2/11/20 11:52		R_agHBEqiAdR15mz7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/14/19 7:44		11/14/19 7:57		IP Address		169.226.8.14		35		789		False		2/14/20 7:57		R_20Ywcf0hAxaHC5U														anonymous		EN								One Hospital		ffff																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:48		11/18/19 13:48		IP Address		129.49.252.239		5		10		False		2/18/20 13:48		R_33dy2oNsMjhbMRb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.118		5		72		False		2/18/20 13:48		R_1g7lNzxWBDe5L3g														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		198.135.202.92		50		129		False		2/18/20 13:48		R_yshJLFSENDfpd2F														anonymous		EN								One Hospital		AO Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.18		5		126		False		2/18/20 13:49		R_27CYSsiEk5nJOyO														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:50		IP Address		144.121.93.254		5		19		False		2/18/20 13:50		R_PTHK196npelqVsR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		128.151.71.17		5		16		False		2/18/20 13:50		R_31z3Uz8sHb6dOiq														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		64.129.121.111		5		13		False		2/18/20 13:50		R_DCNh1mym8qNBfqN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		192.54.140.20		5		10		False		2/18/20 13:50		R_1FJ5MJMwuyWXnaF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:51		IP Address		146.203.130.225		5		80		False		2/18/20 13:51		R_726KOnfcVtVJ8el														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:51		IP Address		23.226.80.114		0		41		False		2/18/20 13:51		R_3GkAJs8ouUSuYbk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 13:53		IP Address		204.110.0.1		5		18		False		2/18/20 13:53		R_3CJVCyHT1GDi40t														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:55		11/18/19 13:55		Spam		144.121.93.254		0		21		False		2/18/20 13:55		R_2qCSbOxzLBTs0fe														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:58		11/18/19 13:59		IP Address		162.30.55.192		5		54		False		2/18/20 13:59		R_1FxhRIhQgmsqOFQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		11/18/19 14:03		IP Address		24.39.85.190		5		53		False		2/18/20 14:03		R_2rqFLk3bRvcnbeC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:11		IP Address		69.193.127.2		5		282		False		2/18/20 14:11		R_02uqi5lCWkyUD1D														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:12		IP Address		97.41.196.30		30		367		False		2/18/20 14:12		R_1jwD4HIyHusY8P2														anonymous		EN								Health System/Multiple Hospitals		University of Rochester 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:12		11/18/19 14:12		IP Address		65.51.87.97		5		22		False		2/18/20 14:12		R_2EcLZUzWTwsnhsB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:12		11/18/19 14:13		IP Address		174.227.137.235		25		75		False		2/18/20 14:13		R_3PA0ZtwRU9eLce0														anonymous		EN								One Hospital		Ellis Medicine																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:20		11/18/19 14:20		IP Address		72.0.134.2		0		9		False		2/18/20 14:20		R_7UwbYQ04yZAOu9H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:21		11/18/19 14:21		Spam		72.0.134.2		5		13		False		2/18/20 14:21		R_W2H2tuMVueJUK5z														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:22		11/18/19 14:22		IP Address		206.159.159.142		5		10		False		2/18/20 14:22		R_3FRpjndvI3qsiIF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:24		11/18/19 14:25		IP Address		167.206.63.162		5		13		False		2/18/20 14:25		R_bf088HJT53CCgaB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:25		11/18/19 14:25		IP Address		198.135.202.92		5		22		False		2/18/20 14:26		R_1KlHBXwU4tInTkD														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:53		11/18/19 14:26		IP Address		64.129.121.111		30		2027		False		2/18/20 14:26		R_5pCG8e8juQE3Wzn														anonymous		EN		Jessica Joerger		315-470-7691		jessicajoerger@crouse.org		One Hospital		Crouse Health																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:35		11/18/19 14:35		IP Address		69.27.252.3		5		29		False		2/18/20 14:35		R_2xDKcXn0TJWaZIm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 14:39		IP Address		144.121.93.254		0		2778		False		2/18/20 14:39		R_XuCEx1UcVouHHwJ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:41		11/18/19 14:42		IP Address		66.109.40.125		5		27		False		2/18/20 14:42		R_3n7TfFo2sf1lYT6														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:42		11/18/19 14:43		IP Address		172.254.1.120		25		58		False		2/18/20 14:43		R_2aUCPSLv9SVWQV6														anonymous		EN								Health System/Multiple Hospitals		GHVHS		ORMC		CRMC																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/18/19 15:01		11/18/19 15:07		IP Address		66.109.33.154		60		325		False		2/18/20 15:07		R_3lJHx6dQxuH1ZwB														anonymous		EN		s		x		x		One Hospital		x																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 15:08		11/18/19 15:09		IP Address		144.121.105.210		5		49		False		2/18/20 15:09		R_1o59mKA5VVT45Ma														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:54		11/18/19 15:11		IP Address		64.19.84.195		5		1019		False		2/18/20 15:11		R_1JLXwA3BzQAYYw8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:13		11/18/19 15:14		IP Address		167.206.147.218		5		22		False		2/18/20 15:14		R_3m2EUZ0a44HSrSP														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:23		11/18/19 15:24		IP Address		216.165.126.118		5		86		False		2/18/20 15:25		R_3hGRmoQkuThCMN4														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:33		11/18/19 15:33		IP Address		128.151.71.23		0		17		False		2/18/20 15:33		R_3ijRr5OCRDnTXB7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:37		11/18/19 15:37		Spam		216.165.126.118		5		13		False		2/18/20 15:37		R_1QmalIQt0W9cCcG														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:57		11/18/19 15:59		IP Address		108.167.117.131		35		78		False		2/18/20 15:59		R_yyAtEDTlUSEEYH7														anonymous		EN		EMILY GAZDA		3145195224		egazda@cahny.org		One Hospital		CARTHAGE AREA HOSPITAL																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 16:41		11/18/19 16:41		IP Address		67.248.242.188		5		22		False		2/18/20 16:41		R_0kff3WQHUFNANSV														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 19:30		11/18/19 19:30		IP Address		4.26.36.130		5		21		False		2/18/20 19:30		R_1pR2JHDC7vpvtl7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 4:55		11/19/19 4:56		IP Address		64.19.85.34		5		57		False		2/19/20 4:56		R_Y05kt3lK1NkLscx														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:43		11/19/19 5:44		IP Address		73.23.227.240		5		21		False		2/19/20 5:44		R_3RdO0HyosiTvsee														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:13		11/19/19 6:15		IP Address		139.127.134.191		30		78		False		2/19/20 6:15		R_3PmzFmSr47pGr67														anonymous		EN								Health System/Multiple Hospitals		SUNY Upstate Medical University		Upstate University Hospital		Upstate at Community General																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/19/19 6:16		11/19/19 6:16		IP Address		139.127.133.32		5		17		False		2/19/20 6:16		R_3Ok4Fws9Wu0KYUR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:59		11/19/19 6:21		IP Address		64.19.82.51		5		1352		False		2/19/20 6:22		R_3FR2PXJjflrblL9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:28		11/19/19 6:28		IP Address		66.152.124.189		5		19		False		2/19/20 6:28		R_1eXKTIaS8G1xbTm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:36		11/19/19 6:37		IP Address		198.135.202.92		30		67		False		2/19/20 6:38		R_1mEFjZNOaeM1FHa														anonymous		EN		Cassandra Howe		607-431-5080		cassandra.howe@aofmh.org		One Hospital		A.O. Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 6:48		11/19/19 6:50		IP Address		146.203.130.225		5		97		False		2/19/20 6:50		R_1hMDZme8ne2moV8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:00		11/19/19 7:01		IP Address		192.54.140.20		5		71		False		2/19/20 7:01		R_2QLGXlJN8aeVJAA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:12		11/19/19 7:12		IP Address		144.121.102.245		5		26		False		2/19/20 7:13		R_4H0aCZ7eo6sqQut														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:18		11/19/19 7:19		Spam		146.203.130.225		5		22		False		2/19/20 7:19		R_eg0yW352xhVjIn7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:48		11/19/19 7:48		IP Address		47.19.143.2		5		8		False		2/19/20 7:48		R_2CWbfYPcVpmUbZC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 8:44		11/19/19 8:48		IP Address		74.117.136.199		35		211		False		2/19/20 8:48		R_1gwQrznnKZNhvTO														anonymous		EN		Frank Wegner		646-714-6094		wegnerf@hss.edu		One Hospital		Hospital for Special Surgery																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 9:45		11/19/19 9:52		IP Address		72.231.173.89		0		390		False		2/19/20 9:52		R_2SAlyKZzF0pbdoC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:33		11/19/19 10:51		IP Address		65.51.132.50		5		73062		False		2/19/20 10:51		R_28Sw7lhyK1V3MKb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 12:56		11/19/19 12:57		IP Address		74.43.236.245		0		64		False		2/19/20 12:58		R_W0O3BiRBAnB8Cl3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:12		11/19/19 13:12		Spam		74.43.236.245		0		33		False		2/19/20 13:12		R_0wecU0Jptw6HMEF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:35		11/19/19 13:36		IP Address		4.26.36.130		5		31		False		2/19/20 13:36		R_3MrMtuVaQBJiZXQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 16:26		11/19/19 16:26		IP Address		174.224.143.81		5		5		False		2/19/20 16:26		R_4NEXu6o31L7aZe9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:15		11/20/19 11:15		IP Address		64.19.84.195		5		21		False		2/20/20 11:15		R_2pVQjgKXNvQB7tN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:41		11/20/19 11:41		IP Address		66.109.33.154		5		13		False		2/20/20 11:41		R_1i55a0umwj2S5da														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/26/19 13:56		11/26/19 13:57		IP Address		208.125.81.163		30		111		False		2/26/20 15:34		R_2SwT7Oa30YAPc9Z														anonymous		EN								One Hospital		Nathan Littauer Hospital and Nursing Home																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 7:47		12/3/19 12:26		IP Address		66.109.40.125		0		1226357		False		3/3/20 12:26		R_1q1UdQ6GqUhj7r8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:47		12/6/19 11:10		IP Address		66.109.40.125		5		1484582		False		3/6/20 11:10		R_1loV7rSagk5Tt0H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/10/19 12:24		12/10/19 12:29		IP Address		64.19.85.34		60		288		False		3/10/20 13:29		R_1OxFN6QKBLEPUkq														anonymous		EN		DIANA CHAMBERLAIN		315-519-5489		DCHAMBERLAIN@CAHNY.ORG		One Hospital		CARTHAGE AREA HOSPITAL 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		12/12/19 9:10		IP Address		66.109.40.125		0		2057034		False		3/12/20 10:10		R_1ln2rs8KNnA8SMW														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/14/19 12:21		12/14/19 12:22		IP Address		204.68.186.4		5		12		False		3/14/20 13:22		R_10Dx5TyXkKUjtE8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/16/19 10:59		12/16/19 11:02		IP Address		208.125.81.163		35		140		False		3/16/20 12:02		R_8qXrU7nQirMSYcp														anonymous		EN								One Hospital		Nathan Littauer Hospital & Nursing Home																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/16/19 14:09		12/16/19 14:11		IP Address		174.224.143.54		0		104		False		3/16/20 15:12		R_2b2J0tkZSK0F7s8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/17/19 9:03		12/17/19 9:05		IP Address		24.213.150.162		45		106		False		3/17/20 10:05		R_3gZrGh6f5iBqTBq														anonymous		EN		someone		1234567891		noone@noone.com		Health System/Multiple Hospitals		hflkj		wccj		anlk																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 10:17		12/19/19 12:06		IP Address		67.240.173.38		45		6505		False		3/19/20 13:06		R_2v5R9YVKWasJHy1														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																						Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers																														4		3																																																																																																																																																																																																						

		12/20/19 7:49		12/20/19 10:57		IP Address		128.151.71.24		30		11274		False		3/20/20 11:57		R_1OjK5quOypgfHSb														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		580		0		0		0		0		0		0		0		170		0		0		0		180		0		0		0		280		0		0		0		3000		0		0		0		0		0		0		0		86		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/24/19 8:03		12/24/19 8:04		IP Address		128.151.71.24		5		7		False		3/24/20 9:04		R_3nbXsEwUlR3DqaK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/24/19 8:08		12/24/19 8:16		Spam		128.151.71.24		5		481		False		3/24/20 9:16		R_1QzRFZYQED1dvE1														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/26/19 7:31		12/26/19 7:31		IP Address		128.151.71.21		35		32		False		3/26/20 8:32		R_2dYLlnRFCEkAix2														anonymous		EN								One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 12:37		1/7/20 8:40		IP Address		144.121.93.254		0		4305744		False		4/7/20 9:40		R_yPxZ7Jhz6nBPp4J														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:50		1/7/20 8:51		IP Address		63.246.205.122		5		13		False		4/7/20 9:51		R_3GCmzlUY3Kca2CU														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:59		1/7/20 9:00		IP Address		47.19.143.2		5		12		False		4/7/20 10:00		R_11jbbaBqtCpVBvz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:13		1/7/20 9:14		IP Address		198.179.112.82		30		29		False		4/7/20 10:14		R_2X1hlt0A7ZeyVOd														anonymous		EN								One Hospital		test																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:15		1/7/20 9:16		IP Address		128.151.71.23		5		24		False		4/7/20 10:16		R_1Fa1Zr21pQ6QkSS														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:16		1/7/20 9:17		IP Address		24.39.85.190		5		12		False		4/7/20 10:17		R_3Oeo1aKyQYZTixv														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:40		1/7/20 9:41		IP Address		167.206.147.218		5		12		False		4/7/20 10:41		R_1gin7ZLCEpQZMs3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		1/7/20 9:42		IP Address		98.0.236.3		50		4304417		False		4/7/20 10:42		R_2Qns52hTGzcf8b5														anonymous		EN								Health System/Multiple Hospitals		Flushing hospital		Jamaica Hospital		Flushing Hospital																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:48		1/7/20 9:48		IP Address		192.54.140.20		5		23		False		4/7/20 10:49		R_DeeO1plhLvmHVgR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:58		1/7/20 9:58		IP Address		198.179.112.82		5		32		False		4/7/20 10:58		R_2fxt299HFASKKXK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:06		1/7/20 10:06		IP Address		174.199.9.56		5		4		False		4/7/20 11:06		R_2fDQpYwcmmvkOEH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:10		1/7/20 10:13		IP Address		208.125.233.194		50		180		False		4/7/20 11:13		R_2TvmJZxOtQGnngh														anonymous		EN		Mike Messersmith		3153612340		mmessersmith@oneidahealthcare.org		One Hospital		Oneida Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 7:49		1/7/20 10:26		IP Address		204.68.186.4		60		1651010		False		4/7/20 11:27		R_1LkBDB4CRuNPTnb														anonymous		EN		shari mcdonald		716-392-1134		smcdonald2@chsbuffalo.org		One Hospital		Mercy																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 11:07		1/7/20 11:12		IP Address		209.23.127.131		85		275		False		4/7/20 12:12		R_2ANLAyEchY3DVr0														anonymous		EN								One Hospital		xxxxx																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														Yes																						Yes																																										Yes																																												

		1/7/20 11:43		1/7/20 11:44		IP Address		107.77.226.132		5		14		False		4/7/20 12:44		R_1GZjt3bNJzxvaX2														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 13:04		1/7/20 13:05		IP Address		64.22.44.114		5		13		False		4/7/20 14:05		R_6GqDCI7n5NoqNX3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 11:32		1/7/20 13:43		IP Address		4.26.36.130		0		7870		False		4/7/20 14:44		R_Bt7Rm6ME6JMX59n														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 15:04		1/7/20 15:04		IP Address		65.51.44.2		5		25		False		4/7/20 16:05		R_1duCUGWk2d1Deok														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 19:39		1/7/20 19:39		IP Address		96.236.22.187		5		14		False		4/7/20 20:40		R_3NzlXuTf8DqnNbf														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/8/20 3:12		1/8/20 3:13		IP Address		167.206.147.218		5		14		False		4/8/20 4:14		R_1LkvChzjUv7vTYm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:22		1/9/20 12:22		IP Address		167.206.147.218		5		20		False		4/9/20 13:22		R_6KETxcBzt7dot8d														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:18		1/9/20 13:30		IP Address		167.206.147.218		5		4316		False		4/9/20 14:30		R_2tKmqs5uXB0XLGN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 17:34		1/9/20 17:41		IP Address		69.27.252.3		85		389		False		4/9/20 18:41		R_esz9Z2zKojdYKWd														anonymous		EN		Diane J. Marotta		(631) 476-2735		dmarotta1@northwell.edu		One Hospital		Mather Hospital/Northwell Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										Yes																																												

		1/11/20 7:29		1/11/20 7:29		IP Address		172.74.169.98		5		7		False		4/11/20 8:29		R_3j7Kfjc86V5WkUk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 7:23		1/11/20 9:01		IP Address		204.68.186.4		5		5887		False		4/11/20 10:01		R_0j6c5uJEreejV0R														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 11:03		1/11/20 11:05		IP Address		98.5.3.153		5		153		False		4/11/20 12:06		R_24nH8zW0IQaLWCw														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 8:06		1/13/20 8:06		IP Address		63.246.205.122		5		6		False		4/13/20 9:06		R_2t9CuUe07gPBLGA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 10:36		1/13/20 10:54		IP Address		167.206.147.218		30		1107		False		4/13/20 11:54		R_3qCfozePvMxJYaR														anonymous		EN								Health System/Multiple Hospitals		Catholic Health Services of LI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/13/20 11:25		1/13/20 11:26		IP Address		4.26.36.130		0		22		False		4/13/20 12:26		R_2zMG922Zydi6048														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 11:11		1/13/20 11:33		IP Address		167.206.147.218		35		1311		False		4/13/20 12:33		R_3dQejQcl4HeccCP														anonymous		EN								Health System/Multiple Hospitals		CHSLI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/14/20 8:39		1/14/20 8:39		IP Address		162.30.55.192		5		14		False		4/14/20 9:40		R_RkUmAul0yediNDH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 5:29		1/16/20 5:58		IP Address		74.43.236.245		0		1721		False		4/16/20 6:58		R_uf7Z8Qu9biiXWpz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 7:19		1/16/20 7:20		IP Address		167.206.147.218		5		60		False		4/16/20 8:20		R_OrheIu5vZOpO6QN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 11:28		1/16/20 9:28		IP Address		169.226.8.14		0		5954412		False		4/16/20 10:28		R_1mnpsufhvWZ7nxM														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 11:06		1/16/20 11:06		IP Address		74.43.236.245		5		10		False		4/16/20 12:06		R_AnVMZhsw6vsi8yR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/17/20 11:43		1/17/20 11:45		IP Address		64.251.40.245		5		130		False		4/17/20 12:45		R_2UYHWxooRxDp3nb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/21/20 13:58		1/21/20 14:00		IP Address		63.246.205.122		45		125		False		4/21/20 15:01		R_6tYQB2idmsqXSpP														anonymous		EN		Colleen Mc Laughlin		315-255-7007		cmclaugh@auburnhospital.org		One Hospital		Auburn Community Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/21/20 14:00		1/21/20 14:03		IP Address		63.246.205.122		5		156		False		4/21/20 15:03		R_3DvFh8JmSXSiwLi														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/28/20 6:47		1/28/20 8:41		IP Address		4.26.36.130		30		6843		False		4/28/20 9:42		R_wN49d56CO0tgs0x														anonymous		EN		Cindy Gardepe		6078652171		cynthia.gardepe@nyuhs.org		One Hospital		UHS Delaware Valley Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/28/20 8:32		1/28/20 8:54		IP Address		98.0.236.3		60		1326		False		4/28/20 9:54		R_2QfvIgFr4PCvXJL														anonymous		EN								Health System/Multiple Hospitals		Medisys Health Network		Jamaica Hospital Medical Center		Flushing Hospital Medical Center																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																																																																																																												

		11/27/19 6:17		1/28/20 16:48		IP Address		128.151.71.11		25		5394627		False		4/28/20 17:48		R_3nMBay74L1nmxdw														anonymous		EN		Jodi Howe		607-385-3929		jodi_howe@urmc.rochester.edu		One Hospital		St. James Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										





R & R Data

		Q2_1		Q2_2		Q2_3		Q3						Q4		Q5_1		Q5_2		Q5_24		Q5_21		Q5_22		Q5_23		Q9_1_1		Q9_2_1		Q9_74_1		Q9_3_1		Q9_4_1		Q9_5_1		Q9_6_1		Q9_7_1		Q9_8_1		Q9_9_1		Q9_10_1		Q9_11_1		Q9_12_1		Q9_13_1		Q9_14_1		Q9_15_1		Q9_16_1		Q9_73_1		Q9_75_1		Q9_17_1		Q9_71_1		Q9_18_1		Q9_19_1		Q9_20_1		Q9_21_1		Q9_22_1		Q9_23_1		Q9_24_1		Q9_25_1						Q9_1_2		Q9_2_2		Q9_74_2		Q9_3_2		Q9_4_2		Q9_5_2		Q9_6_2		Q9_7_2		Q9_8_2		Q9_9_2		Q9_10_2		Q9_11_2		Q9_12_2		Q9_13_2		Q9_14_2		Q9_15_2		Q9_16_2		Q9_73_2		Q9_75_2		Q9_17_2		Q9_71_2		Q9_18_2		Q9_19_2		Q9_20_2		Q9_21_2		Q9_22_2		Q9_23_2		Q9_24_2		Q9_25_2						Q10_1_1		Q10_2_1		Q10_73_1		Q10_3_1		Q10_4_1		Q10_5_1		Q10_6_1		Q10_7_1		Q10_8_1		Q10_9_1		Q10_10_1		Q10_11_1		Q10_12_1		Q10_13_1		Q10_14_1		Q10_15_1		Q10_16_1		Q10_72_1		Q10_74_1		Q10_17_1		Q10_71_1		Q10_18_1		Q10_19_1		Q10_20_1		Q10_21_1		Q10_22_1		Q10_23_1		Q10_24_1		Q10_25_1		Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2		Q11		Q12		Q13		Q14_1		Q14_2		Q14_3		Q14_4		Q14_5		Q14_6		Q14_7		Q14_8		Q14_9		Q14_10		Q15		Q16#1_1_1		Q16#1_1_2		Q16#1_2_1		Q16#1_2_2		Q16#1_3_1		Q16#1_3_2		Q16#1_4_1		Q16#1_4_2		Q16#1_5_1		Q16#1_5_2		Q16#1_6_1		Q16#1_6_2		Q16#1_7_1		Q16#1_7_2		Q16#1_8_1		Q16#1_8_2		Q16#1_9_1		Q16#1_9_2		Q16#1_10_1		Q16#1_10_2		Q17		Q18#1_1_1		Q18#1_1_2		Q18#1_2_1		Q18#1_2_2		Q18#1_3_1		Q18#1_3_2		Q18#1_4_1		Q18#1_4_2		Q18#1_5_1		Q18#1_5_2		Q18#1_6_1		Q18#1_6_2		Q18#1_7_1		Q18#1_7_2		Q18#1_8_1		Q18#1_8_2		Q18#1_9_1		Q18#1_9_2		Q18#1_10_1		Q18#1_10_2		Q19_1

		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Region				Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital										5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3						Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Capital District, Central New York, Mohawk Valley, and North Country		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Teresa Parker		585-335-4237		tparker@noyeshealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		UR/Noyes Health														5		1		1		1										1		5				3		1						3		4														3				3				2								Shortage of Workers,Non-competitive salaries,Non-competitive benefits																		Shortage of Workers,Non-competitive benefits		Shortage of Workers,Non-competitive benefits		Non-competitive salaries		Non-competitive benefits						Non-competitive salaries		Shortage of Workers,Non-competitive salaries,Non-competitive benefits														Shortage of Workers,Non-competitive benefits				Shortage of Workers,Non-competitive benefits										Finger Lakes, Southern Tier, and Western New York																				3		1		3		2		1		1		3		4				3										1				1				3																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout				Family Practice				No																						No																																										Yes		Clerical		Evenings		C.N.A.		Evenings		Clinical Lab Technologist		Evenings		RN		Nights																										The Same

								One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		WCCHS														1		1		1		1		1		1		1		1		1		1		4		1		2		1		1		1		3		1		5		2		1		1		1		1		1		1		1		1		1																										Shortage of Workers				Shortage of Workers								Shortage of Workers,Non-competitive salaries				Shortage of Workers																								Finger Lakes, Southern Tier, and Western New York		1		1		1		1		1		1		1		1		1		1		1		1		3		1		1		1		4		1		3		1		1		1		1		1		1		1		1		1		1																										Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																										Yes		RN		LPN		CNA		Surgical Services														No																																										No																																										Reduce

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Western New York		Finger Lakes, Southern Tier, and Western New York		Erie County Medical Center																																3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																										Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																						Finger Lakes, Southern Tier, and Western New York																				1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand

		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Columbia Memorial Hospital 														4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3														Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																						Capital District, Central New York, Mohawk Valley, and North Country		3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same

		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Glens Falls Hospital														4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2						Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers								Capital District, Central New York, Mohawk Valley, and North Country		5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce

		Caroline Reese		5853410233		caroline_reese@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Highland Hospital																																4		5		3		2		2		4		3		4		2		4		3		4						5				2		2																												Shortage of Workers		Shortage of Workers								Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers														Finger Lakes, Southern Tier, and Western New York																				2		2		3		4		1		3		3		4		2		4		2		2												3																														Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																										Yes		RNs		LPNs		patient care tech		Surgical Tech		Nurse Practitioners 												No																																										Yes		RN		E/N/W		PA		E/N/W		Lab Tech		E/N/W		MSW		Eve		CT		E/N/W		Asst. Nurse Manager		Eve		Experienced PCT		E/N/W														Expand

		Autumn Snyder		607-324-8751		autumn_snyder@URMC.Rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		St. James Hospital																																5		5		3		1		5				4		5				1		4																																																																																				Finger Lakes, Southern Tier, and Western New York																																																																														Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																								Yes		RN's		Phlebotomist																		No																																										Yes		RN		2n, 3rd																																						Expand

		Christine Pirri				christine.pirri@bhsc.org		One Hospital		Mohawk Valley		Capital District, Central New York, Mohawk Valley, and North Country		Cobleskill Regional Hospital																																						3								5		3																		5																																		Shortage of Workers								Shortage of Workers,Non-competitive salaries		Shortage of Workers																		Shortage of Workers,Non-competitive salaries								Capital District, Central New York, Mohawk Valley, and North Country																						4												5																				5																										Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position										Yes																						No																																										Yes																																										

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand
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		Michael J Postilli		585-396-6024		michael.postilli@thompsonhealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Frederick Ferris Thompson Hospital														5		5		4		4		5		5		5		1		5				1		3		1		2		1		4		5		5		5		3		2																						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries																				Finger Lakes, Southern Tier, and Western New York		5		5		5		5		5		5		5				5		5		5		5		5		5		5		5		5		5		5		5		5										5		5						Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments						Internal Medicine, Emergency Dept Physicians, Nocturnist				No																						No																																										Yes		RNs		N, W		LPNs		N, W																																		Expand

		Mike Messersmith		315-361-2340		mmessersmith@oneidahealthcare.org		One Hospital		Central New York		Capital District, Central New York, Mohawk Valley, and North Country		Oneida Health														5		5		5								5						5		5				3		3						4				5		5												5												Shortage of Workers		Shortage of Workers		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers				Non-competitive salaries		Shortage of Workers						Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries												Shortage of Workers										Capital District, Central New York, Mohawk Valley, and North Country				3																3		3		3		5		3						3				4		4												4										Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position								ENT, Ortho, Wound Care, Medical Oncology, Radiation Oncology, Dermatology				Yes		CNA		LPN																		No																																										Yes		CNA`		nights																																						Expand

		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Jamaica Hospital Medical Center														4		4		5		2		5		3		5		5		5		1		4		4		2		2		1		3		3		1		1		1		4		5		2		5		3		5		1		1		2						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries										Shortage of Workers								Non-competitive salaries		Non-competitive salaries				Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Anesthesiologist, Radiologist 		Neurologist, Psychiatrist and OB/GYNs		No																						No																																										No																																										The Same

		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Flushing Hospital Medical Center														1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2										Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Radiologist 		Neurologists		No																						No																																										No																																										The Same

		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		University of Rochester Medical Center														3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																										Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers				Finger Lakes, Southern Tier, and Western New York																														4		3																																																																																																																																																																																																				



										Capital District, Central New York, Mohawk Valley, and North Country		10												Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		1		4		7		7		5		2		5		3		5		2		4		3		3		5		7		5		5		3		5		4		3		3		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

										Hudson Valley, Long Island, and New York City		9												Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		9		4		5		4		6		3		7		4		4		9		9		3		2		4		0		4		7		5		5		6		2		8		6		7		3		4		4		3		0		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		5		0		1		1		1		0		1		1		0		3		4		1		6		0		0		2		6		0		7		6		2		2		0		2		0		2		2		0		0

										Finger Lakes, Southern Tier, and Western New York		14												Hudson Valley, Long Island, and New York City		Total Cases		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

																								Hudson Valley, Long Island, and New York City		# 4 or 5		1		1		2		0		2		7		9		9		2		7		9		8		0		0		0		7		0		7		0		7		8		2		0		9		0		2		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries		0		0		0		0		0		0		0		1		0		1		1		0		0		0		0		0		2		0		1		2		0		0		0		2		0		0		1		0		0		Hudson Valley, Long Island, and New York City		# 4 or 5		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		0		0		0		0		0		7		0		0		0		0		7		7		0		7

																								Finger Lakes, Southern Tier, and Western New York		Total Cases		8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

																								Finger Lakes, Southern Tier, and Western New York		# 4 or 5		6		6		5		5		5		5		5		5		5		5		10		5		4		1		8		7		10		5		10		6		5		5		0		6		6		4		4		0		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		# 4 or 5		5		5		5		5		5		5		5		4		5		1		6		5		7		1		6		5		8		5		7		5		5		4		0		4		4		5		5		0		0

																								Statewide		Total Cases		26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18

																								Statewide		#4 or 5		16		11		12		9		13		15		21		18		11		21		28		16		6		5		8		18		17		17		15		19		15		15		6		22		9		10		8		3		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3		Statewide		# 4 or 5		10		5		6		6		6		5		6		12		5		4		10		6		13		1		6		7		14		5		14		11		14		6		0		6		4		14		14		0		7

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		4		5		4		5		5		5		5		4		4		3		8		1		5		4		5		4		4		4		4		5		1		5		4		6		2		4		0		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		1		3		1		1		2		2		0		1		6		2		1		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries		1		1		1		0		0		0		0		1		1		4		1		4		0		0		1		1		5		0		0		1		4		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		0		0		0		0		0		7		7		7		7		0		0		0		0		0		0		0		1		7		0		0		0		0		0		7		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries		0		0		0		0		1		0		0		0		0		7		0		9		0		0		0		0		0		0		0		0		1		1		0		1		0		7		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries		8		8		2		0		0		0		0		0		0		0		8		0		0		0		0		7		0		0		0		7		7		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		1		0		1		2		1		0		1		0		0		0		0		0		0		0		0		0		0		1		0		1		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0





Recruitment by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%





Recruitment by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		50.0%		68.5%		37.5%		87.5%		28.6%		44.4%		0.0%		23.5%		2400.0%		100.0%		20.0%		44.4%		0.0%		53.3%		70.0%		55.6%		55.6%		56.8%		100.0%		75.0%		42.9%		44.4%		44.4%		37.5%		0.0%		45.8%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		44.4%		88.9%		100.0%		22.2%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		0.0%		0.0%		35.6%		0.0%		77.8%		0.0%		48.9%		22.2%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		7.4%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		50.0%		62.8%		41.7%		60.0%		19.6%		9.1%		80.0%		42.9%		38.5%		90.9%		28.6%		9.1%		80.0%		47.5%		71.4%		55.6%		76.9%		24.2%		62.5%		0.0%		60.0%		33.3%		36.4%		0.0%		33.3%		38.9%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		58.1%		57.8%		55.2%		81.5%		67.9%		17.2%		29.6%		23.2%		67.7%		96.6%		18.2%		17.2%		29.6%		45.6%		51.5%		63.0%		48.4%		55.7%		60.0%		25.0%		34.6%		33.3%		27.6%		12.5%		9.1%		30.1%

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

																														R & R Data'!AK37+

				Physicians		MID-LEVEL PRACTITIONERS		Pharmacy		Non-Clinical Providers, Technicians or Technologists		Medical personnel		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		0.7301587302		0.2222222222		0.2352941176		0.5333333333		0.5681818182		0.4583333333

		Hudson Valley, Long Island, and New York City		0.5238095238		0.2222222222		0		0.3555555556		0.4888888889		0.0740740741

		Finger Lakes, Southern Tier, and Western New York		0.6527777778		0.1964285714		0.4285714286		0.4745762712		0.2416107383		0.3888888889

		Statewide		0.5833333333		0.6785714286		0.2321428571		0.4563758389		0.5570469799		0.3012820513





test

		62.5%						0.625

		 

		53.8%

		38.5%

				=('R & R Data'!AK38+'R & R Data'!Y38)/('R & R Data'!Y37+'R & R Data'!AK37)





Recruitment by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%

		statewide

		Occupations		Difficulty of Recruitment		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						sort by difficulty

		a		b		c		d		e						a		b		c		d		e

		Family and General Physicians		61.5%		84.6%		38.5%		3.8%						Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%

		Internists (General)		45.8%		70.8%		37.5%		0.0%						Gastroenterologists		87.5%		75.0%		8.3%		8.3%

		Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%						Neurologists		85.7%		76.2%		19.0%		9.5%

		Pediatricians (General)		36.0%		36.0%		0.0%		0.0%						Psychiatric NPs		81.5%		77.8%		14.8%		3.7%

		Cardiologists		56.5%		47.8%		8.7%		4.3%						Endocrinologists		68.2%		68.2%		0.0%		0.0%

		Endocrinologists		68.2%		68.2%		0.0%		0.0%						Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%

		Gastroenterologists		87.5%		75.0%		8.3%		8.3%						Infection Preventionists		63.0%		55.6%		3.7%		0.0%

		Neurologists		85.7%		76.2%		19.0%		9.5%						Family and General Physicians		61.5%		84.6%		38.5%		3.8%

		Surgeons (General)		42.3%		65.4%		11.5%		7.7%						Surgical Technicians		61.3%		58.1%		41.9%		0.0%

		Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%						Psychiatrists		60.0%		52.0%		8.0%		4.0%

		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%						Physician Assistants		58.1%		54.8%		35.5%		3.2%

		Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%						Cardiologists		56.5%		47.8%		8.7%		4.3%

		Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%						Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%

		Pharmacists		17.2%		31.0%		3.4%		0.0%						Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%

		Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%						Registered Nurses		51.5%		45.5%		24.2%		3.0%

		Physician Assistants		58.1%		54.8%		35.5%		3.2%						Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%

		Registered Nurses		51.5%		45.5%		24.2%		3.0%						Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%

		Infection Preventionists		63.0%		55.6%		3.7%		0.0%						Internists (General)		45.8%		70.8%		37.5%		0.0%

		Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%						Surgeons (General)		42.3%		65.4%		11.5%		7.7%

		Surgical Technicians		61.3%		58.1%		41.9%		0.0%						Pediatricians (General)		36.0%		36.0%		0.0%		0.0%

		Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%						Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%

		Psychiatrists		60.0%		52.0%		8.0%		4.0%						Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%

		Psychologists		25.0%		37.5%		0.0%		0.0%						Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%

		Psychiatric NPs		81.5%		77.8%		14.8%		3.7%						Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%

		Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%						Psychologists		25.0%		37.5%		0.0%		0.0%

		Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%						Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%

		Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%						Pharmacists		17.2%		31.0%		3.4%		0.0%

		Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%						Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%						Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%















sorted by difficulty tables

		re		Occupations		Difficulty of Recruitment		Reasons														retention

								Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								a		b		c		d		e		f		g

		Physicians		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%								Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

				Gastroenterologists		87.5%		75.0%		8.3%		8.3%								Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

				Neurologists		85.7%		76.2%		19.0%		9.5%								Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

				Psychiatric NPs		81.5%		77.8%		14.8%		3.7%								Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

				Endocrinologists		68.2%		68.2%		0.0%		0.0%								Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

				Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%								Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

				Infection Preventionists		63.0%		55.6%		3.7%		0.0%								Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

				Family and General Physicians		61.5%		84.6%		38.5%		3.8%								Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

				Surgical Technicians		61.3%		58.1%		41.9%		0.0%								Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Psychiatrists		60.0%		52.0%		8.0%		4.0%								Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Physician Assistants		58.1%		54.8%		35.5%		3.2%								Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

				Cardiologists		56.5%		47.8%		8.7%		4.3%								Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%

				Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%								Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

				Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%								Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

				Registered Nurses		51.5%		45.5%		24.2%		3.0%								Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

				Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%								Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

				Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%								Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

				Internists (General)		45.8%		70.8%		37.5%		0.0%								Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

				Surgeons (General)		42.3%		65.4%		11.5%		7.7%								Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

				Pediatricians (General)		36.0%		36.0%		0.0%		0.0%								Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

				Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

				Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%								Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

				Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%								Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

				Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%								Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

				Psychologists		25.0%		37.5%		0.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

				Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%								Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

				Pharmacists		17.2%		31.0%		3.4%		0.0%								Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

				Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%





Recruitment Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		88.9%		88.9%		62.5%		20.0%		55.6%		37.5%		62.5%		40.0%		44.4%		44.4%		55.6%		62.5%		87.5%		62.5%		87.5%		42.9%		55.6%		55.6%		37.5%		42.9%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		11.1%		11.1%		0.0%		10.0%		0.0%		0.0%		0.0%		20.0%		0.0%		22.2%		33.3%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		11.1%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		53.8%		81.8%		41.7%		35.7%		36.4%		60.0%		35.7%		71.4%		44.4%		30.8%		46.2%		50.0%		62.5%		57.1%		60.0%		60.0%		33.3%		36.4%		14.3%		33.3%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		30.8%		18.2%		58.3%		7.1%		9.1%		30.0%		21.4%		42.9%		11.1%		46.2%		23.1%		50.0%		0.0%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		7.1%		0.0%		10.0%		0.0%		7.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		77.8%		11.1%		77.8%		0.0%		77.8%		77.8%		11.1%		0.0%		88.9%		0.0%		22.2%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		77.8%		100.0%		100.0%		0.0%		0.0%		0.0%		88.9%		0.0%		0.0%		0.0%		77.8%		88.9%		22.2%		0.0%		22.2%		0.0%		100.0%		77.8%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		11.1%		0.0%		22.2%		0.0%		0.0%		0.0%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		48.4%		89.7%		34.5%		21.2%		31.0%		33.3%		54.8%		45.5%		55.6%		25.8%		58.1%		63.0%		52.0%		37.5%		77.8%		34.6%		36.7%		31.0%		16.7%		22.7%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		38.7%		41.4%		55.2%		6.1%		3.4%		11.1%		35.5%		24.2%		3.7%		25.8%		41.9%		48.1%		8.0%		0.0%		14.8%		15.4%		30.0%		41.4%		0.0%		0.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		0.0%		3.4%		0.0%		3.0%		0.0%		3.7%		3.2%		3.0%		0.0%		0.0%		0.0%		0.0%		4.0%		0.0%		3.7%		0.0%		6.7%		0.0%		0.0%		0.0%

		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		15		26		10		7		9		9		17		15		15		8		18		17		13		9		21		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		12		12		16		2		1		3		11		8		1		8		13		13		2		0		4		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		0		1		0		1		0		1		1		1		0		0		0		0		1		0		1		0		2		0		0		0





Ft. drum presentation

		Occupations Rated Difficult to Recruit in Region		Percentage of Respondents Indicating Difficulty		Reasons for Recruitment Difficulty												Occupations Rated Difficult to Retain in Region		Percentage of Respondents Indicating Difficulty		Reasons for Retention Difficulty

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						Capital District, Central New York, Mohawk Valley, and North Country						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Neurologists		100.0%		50.0%		25.0%		0.0%								Licensed Practical Nurses		77.8%		11.1%		0.0%		33.3%		33.3%		33.3%		0.0%

		Clinical Laboratory Technicians		100.0%		88.9%		11.1%		0.0%								Patient Care Techs/CNAs		66.7%		55.6%		0.0%		33.3%		33.3%		0.0%		0.0%

		Clinical Laboratory Technologists		100.0%		88.9%		11.1%		0.0%								Surgical Technicians		66.7%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%

		Psychiatrists		100.0%		87.5%		0.0%		0.0%								Family and General Physicians		62.5%		0.0%		0.0%		37.5%		0.0%		12.5%		0.0%

		Gastroenterologists		87.5%		62.5%		0.0%		0.0%								Registered Nurses		60.0%		30.0%		0.0%		50.0%		40.0%		40.0%		0.0%

		Psychiatric NPs		87.5%		87.5%		25.0%		0.0%								Clinical Laboratory Technologists		40.0%		20.0%		0.0%		0.0%		20.0%		0.0%		0.0%

		Cardiologists		85.7%		71.4%		0.0%		0.0%								Psychiatric NPs		40.0%		40.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychologists		75.0%		62.5%		0.0%		0.0%								Clinical Laboratory Technicians		33.3%		22.2%		0.0%		0.0%		11.1%		0.0%		0.0%

		Registered Nurses		70.0%		40.0%		20.0%		0.0%								Neurologists		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Internists (General)		66.7%		50.0%		0.0%		0.0%								Physician Assistants		25.0%		0.0%		0.0%		37.5%		0.0%		0.0%		0.0%

		Surgical Technicians		66.7%		55.6%		33.3%		0.0%								Cardiovascular Technicians		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Obstetricians/Gynecologists		62.5%		50.0%		0.0%		0.0%								Psychiatrists		25.0%		12.5%		0.0%		0.0%		0.0%		12.5%		0.0%

		Pediatricians (General)		57.1%		57.1%		0.0%		0.0%								Licensed Clinical Social Workers		22.2%		22.2%		0.0%		0.0%		0.0%		0.0%		0.0%

		Infection Preventionists		55.6%		44.4%		0.0%		0.0%								Licensed Masters Social Workers		22.2%		55.6%		0.0%		33.3%		0.0%		0.0%		0.0%

		Licensed Practical Nurses		55.6%		44.4%		22.2%		0.0%								Obstetricians/Gynecologists		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Endocrinologists		50.0%		50.0%		0.0%		0.0%								Pediatricians (General)		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Surgeons (General)		50.0%		50.0%		0.0%		0.0%								Cardiologists		14.3%		0.0%		0.0%		0.0%		42.9%		0.0%		0.0%

		Physician Assistants		50.0%		62.5%		0.0%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		11.1%		0.0%		0.0%		33.3%		11.1%		0.0%		0.0%

		Pharmacists		44.4%		55.6%		0.0%		0.0%								Internists (General)		0.0%		0.0%		0.0%		0.0%		16.7%		0.0%		0.0%

		Licensed Clinical Social Workers		44.4%		55.6%		0.0%		0.0%								Endocrinologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Masters Social Workers		44.4%		55.6%		11.1%		0.0%								Surgeons (General)		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		42.9%		42.9%		0.0%		0.0%								Pharmacists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		37.5%		62.5%		0.0%		0.0%								Pharmacy Technicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Mental Health Counselors		37.5%		37.5%		0.0%		0.0%								Infection Preventionists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Cardiovascular Technicians		25.0%		62.5%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Patient Care Techs/CNAs		20.0%		20.0%		10.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Pharmacy Technicians		0.0%		37.5%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		42.9%		0.0%		42.9%		0.0%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		0.0%		42.9%		0.0%		0.0%								Substance Abuse and Behavioral Health Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%























Recruitment Reasons by Regi (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		62.5%		60.6%		62.5%		87.5%		75.0%		55.6%		37.5%		47.1%		88.9%		88.9%		20.0%		55.6%		62.5%		62.2%		40.0%		44.4%		44.4%		42.9%		87.5%		62.5%		42.9%		55.6%		55.6%		37.5%		42.9%		55.4%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		1.4%		0.0%		25.0%		12.5%		0.0%		0.0%		0.0%		11.1%		11.1%		10.0%		33.3%		0.0%		13.3%		20.0%		0.0%		22.2%		14.3%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		1.8%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		35.7%		60.5%		41.7%		60.0%		50.0%		36.4%		60.0%		47.6%		53.8%		81.8%		35.7%		46.2%		50.0%		52.5%		71.4%		44.4%		30.8%		50.0%		62.5%		57.1%		60.0%		33.3%		36.4%		14.3%		33.3%		42.6%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		21.4%		10.5%		58.3%		0.0%		31.8%		9.1%		30.0%		19.0%		30.8%		18.2%		7.1%		23.1%		50.0%		24.6%		42.9%		11.1%		46.2%		36.1%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%		13.1%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		1.2%		0.0%		0.0%		0.0%		0.0%		10.0%		4.8%		0.0%		0.0%		7.1%		0.0%		0.0%		1.6%		7.1%		0.0%		0.0%		2.8%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		77.8%		64.4%		0.0%		88.9%		44.4%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		77.8%		77.8%		51.1%		11.1%		77.8%		0.0%		29.6%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		88.9%		37.8%		100.0%		22.2%		61.1%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		77.8%		88.9%		68.9%		0.0%		0.0%		0.0%		0.0%		22.2%		0.0%		0.0%		100.0%		77.8%		0.0%		0.0%		28.6%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		11.1%		8.9%		0.0%		11.1%		5.6%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		2.2%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		54.8%		65.7%		34.5%		77.8%		55.4%		31.0%		33.3%		32.1%		48.4%		89.7%		21.2%		58.1%		63.0%		55.0%		45.5%		55.6%		25.8%		41.8%		52.0%		37.5%		34.6%		36.7%		31.0%		16.7%		22.7%		33.3%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		35.5%		18.9%		55.2%		14.8%		35.7%		3.4%		11.1%		7.1%		38.7%		41.4%		6.1%		41.9%		48.1%		34.4%		24.2%		3.7%		25.8%		18.7%		8.0%		0.0%		15.4%		30.0%		41.4%		0.0%		0.0%		15.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		3.2%		3.9%		0.0%		3.7%		1.8%		0.0%		3.7%		1.8%		0.0%		3.4%		3.0%		0.0%		0.0%		1.3%		3.0%		0.0%		0.0%		1.1%		4.0%		0.0%		0.0%		6.7%		0.0%		0.0%		0.0%		1.7%



		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		8				8		8				9		8				9		9		10		9		8				10		9		9				8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9				9		9				9		9				9		9		9		9		9				9		9		9				9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		14				12		10				11		10				13		11		14		13		10				14		9		13				8		7		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31				29		27				29		27				31		29		33		31		27				33		27		31				25		24		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		5				5		7				5		3				8		8		2		5		5				4		4		4				7		5		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		0				0		2				0		0				1		1		1		3		0				2		0		2				0		0		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0				0		0				0		0				0		0		0		0		0				0		0		0				0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		5				5		6				4		6				7		9		5		6		5				10		4		4				5		4		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		3				7		0				1		3				4		2		1		3		5				6		1		6				0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0				0		0				0		1				0		0		1		0		0				1		0		0				0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		7				0		8				0		0				0		9		0		7		7				1		7		0				1		0		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		8				9		2				0		0				7		9		0		7		8				0		0		0				2		0		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		1				0		1				0		0				0		1		0		0		0				0		0		0				1		0		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		17				10		21				9		9				15		26		7		18		17				15		15		8				13		9		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		11				16		4				1		3				12		12		2		13		13				8		1		8				2		0		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		1				0		1				0		1				0		1		1		0		0				1		0		0				1		0		0		2		0		0		0

























Recruitment Tables w. category

		Capital District, Central New York, Mohawk Valley, and North Country				Reasons												Finger Lakes, Southern Tier, and Western New York				Reasons

				Difficulty		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits										Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%								Physicians		65.3%		60.5%		10.5%		1.2%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%								MID-LEVEL PRACTITIONERS		19.6%		50.0%		31.8%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%								Pharmacy		42.9%		47.6%		19.0%		4.8%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%								Non-Clinical Providers, Technicians or Technologists		47.5%		52.5%		24.6%		1.6%

		Medical personnel		56.8%		42.9%		14.3%		0.0%								Medical personnel		24.2%		50.0%		36.1%		2.8%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%								Behavior Health		38.9%		42.6%		13.1%		0.0%



						Reasons																Reasons

		Hudson Valley, Long Island, and New York City		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								Statewide		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physicians		52.4%		64.4%		37.8%		8.9%								Physicians		58.3%		65.7%		18.9%		3.9%

		MID-LEVEL PRACTITIONERS		22.2%		44.4%		61.1%		5.6%								MID-LEVEL PRACTITIONERS		67.9%		55.4%		35.7%		1.8%

		Pharmacy		0.0%		0.0%		0.0%		0.0%								Pharmacy		23.2%		32.1%		7.1%		1.8%

		Non-Clinical Providers, Technicians or Technologists		35.6%		51.1%		68.9%		2.2%								Non-Clinical Providers, Technicians or Technologists		45.6%		55.0%		34.4%		1.3%

		Medical personnel		48.9%		29.6%		0.0%		0.0%								Medical personnel		55.7%		41.8%		18.7%		1.1%

		Behavior Health		7.4%		4.8%		28.6%		4.8%								Behavior Health		30.1%		33.3%		15.0%		1.7%









Retention by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technologists		Clinical Laboratory Technicians		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%				11.1%		40.0%				0.0%		0.0%				40.0%		33.3%		66.7%		66.7%		25.0%				60.0%		0.0%		77.8%				25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%				0.0%		0.0%				0.0%		0.0%				0.0%		0.0%		0.0%		0.0%		100.0%				0.0%		0.0%		0.0%				0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%				50.0%		50.0%				10.0%		54.5%				50.0%		10.0%		58.3%		45.5%		62.5%				66.7%		55.6%		58.3%				57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%				23.1%		30.0%				3.8%		23.1%				34.5%		15.4%		46.4%		40.7%		60.9%				48.3%		20.8%		50.0%				27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%





Retention by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%		0.1764705882		11.1%		40.0%		0.2142857143		0.0%		0.0%		0		33.3%		40.0%		66.7%		66.7%		25.0%		0.4666666667		60.0%		0.0%		77.8%		0.4814814815		25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%		11.1%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.125		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		100.0%		0.2		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		42.9%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%		0.6533333333		50.0%		50.0%		0.5		10.0%		54.5%		0.3333333333		10.0%		50.0%		58.3%		45.5%		62.5%		0.4528301887		66.7%		55.6%		58.3%		0.6060606061		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		32.1%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%		0.3417085427		23.1%		30.0%		0.2608695652		3.8%		23.1%		0.1346153846		15.4%		34.5%		46.4%		40.7%		60.9%		0.3909774436		48.3%		20.8%		50.0%		0.4074074074		27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%		28.3%





		Capital District, Central New York, Mohawk Valley, and North Country		Difficulties				Hudson Valley, Long Island, and New York City		Difficulties				Finger Lakes, Southern Tier, and Western New York		Difficulties				Statewide		Difficulties

		Physicians		17.6%				Physicians		12.5%				Physicians		65.3%				Physicians		34.2%

		MID-LEVEL PRACTITIONERS		21.4%				MID-LEVEL PRACTITIONERS		0				MID-LEVEL PRACTITIONERS		50.0%				MID-LEVEL PRACTITIONERS		26.1%

		Pharmacy		0				Pharmacy		0				Pharmacy		33.3%				Pharmacy		13.5%

		Non-Clinical Providers, Technicians or Technologists		46.7%				Non-Clinical Providers, Technicians or Technologists		20.0%				Non-Clinical Providers, Technicians or Technologists		45.3%				Non-Clinical Providers, Technicians or Technologists		39.1%

		Medical personnel		48.1%				Medical personnel		0.0%				Medical personnel		60.6%				Medical personnel		40.7%

		Behavioral Health		11.1%				Behavioral Health		42.9%				Behavioral Health		32.1%				Behavioral Health		28.3%





Retention Tables w.categories

		Cap				Reasons

		Occupation		Difficulties		Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%				Physicians		12.5%		0		0		0		0		0		0

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		0		1		0		0.5		0		0		0

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%				Pharmacy		0		1		0.5		0		0.5		0		0

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%				Non-Clinical Providers, Technicians or Technologists		20.0%		0.8		0.2		0.4		0.6		0		0

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%				Medical personnel		0.0%		0.3333333333		0.6666666667		0.6666666667		0.6666666667		0		0

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%				Behavioral Health		42.9%		0.2857142857		0		0.1428571429		0		0		0



		Capital District, Central New York, Mohawk Valley, and North Country

		Finger Lakes, Southern Tier, and Western New York		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Statewide		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		65.3%		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%				Physicians		34.2%		0.2864321608		0		0.1105527638		0.2010050251		0.0050251256		0

		MID-LEVEL PRACTITIONERS		50.0%		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		26.1%		0.5652173913		0		0.4130434783		0.0217391304		0		0

		Pharmacy		33.3%		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%				Pharmacy		13.5%		0.3846153846		0.2115384615		0.1153846154		0.2307692308		0.0192307692		0

		Non-Clinical Providers, Technicians or Technologists		45.3%		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%				Non-Clinical Providers, Technicians or Technologists		39.1%		0.5338345865		0.0977443609		0.2556390977		0.2706766917		0.045112782		0

		Medical personnel		60.6%		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%				Medical personnel		40.7%		0.3703703704		0.2469135802		0.4197530864		0.4197530864		0.1851851852		0

		Behavioral Health		32.1%		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%				Behavioral Health		28.3%		0.2704402516		0		0.1257861635		0.0754716981		0.0377358491		0





Format. Tables categories

		Capital District, Central New York, Mohawk Valley, and North Country

		Occupation		Difficulties		Reasons

						Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%

		Occupation		Difficulty		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%

		Medical personnel		56.8%		42.9%		14.3%		0.0%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%







Retention Reasons by Region (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0		0.0%		40.0%		0.1428571429		0.0%		0.0%		0		22.2%		20.0%		55.6%		33.3%		0.0%		26.7%		30.0%		0.0%		11.1%		0.1481481481		12.5%		0.0%		0.0%		22.2%		55.6%		42.9%		0.0%		0.2037037037

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		37.5%		0.0882352941		33.3%		0.0%		0.2142857143		0.0%		0.0%		0		0.0%		0.0%		33.3%		33.3%		0.0%		13.3%		50.0%		0.0%		33.3%		0.2962962963		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%		0.1111111111

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0588235294		11.1%		0.0%		0.0714285714		0.0%		0.0%		0		11.1%		20.0%		33.3%		0.0%		0.0%		13.3%		40.0%		0.0%		33.3%		0.2592592593		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0147058823		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		40.0%		0.0%		33.3%		0.2592592593		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0185185185

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		46.2%		0.6666666667		60.0%		50.0%		0.5555555556		10.0%		45.5%		0.2857142857		70.0%		50.0%		58.3%		54.5%		62.5%		58.5%		83.3%		11.1%		66.7%		0.5757575758		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		0.3214285714

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		36.4%		0.1904761905		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		25.0%		11.1%		16.7%		0.1818181818		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		7.7%		0.12		50.0%		50.0%		0.5		50.0%		9.1%		0.2857142857		10.0%		8.3%		50.0%		45.5%		12.5%		26.4%		41.7%		11.1%		50.0%		0.3636363636		57.1%		0.0%		0.0%		9.1%		9.1%		16.7%		0.0%		0.125

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		0.0%		0.48		0.0%		0.0%		0		50.0%		0.0%		0.2380952381		40.0%		33.3%		0.0%		9.1%		0.0%		17.0%		41.7%		44.4%		33.3%		0.3939393939		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%		0.2142857143

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		9.1%		0.0476190476		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		33.3%		0.0%		33.3%		0.2424242424		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%		0.0892857143

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		100.0%		1		100.0%		100.0%		1		0.0%		100.0%		100.0%		100.0%		100.0%		80.0%		100.0%		0.0%		0.0%		0.3333333333		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.2857142857

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		100.0%		0.5		0.0%		100.0%		0.0%		0.0%		0.0%		20.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		0.0%		0.5		0.0%		0.0%		0		0.0%		0.0%		100.0%		100.0%		0.0%		40.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.1428571429

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		100.0%		0.0%		0.5		0.0%		100.0%		100.0%		100.0%		0.0%		60.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		46.4%		0.2864321608		50.0%		65.0%		0.5652173913		30.8%		46.2%		0.3846153846		34.6%		51.7%		67.9%		59.3%		52.2%		53.4%		69.0%		4.2%		32.1%		37.0%		22.7%		0.0%		17.4%		51.9%		63.0%		15.0%		0.0%		27.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		42.3%		0.2115384615		0.0%		24.1%		21.4%		0.0%		0.0%		9.8%		34.5%		4.2%		32.1%		24.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		39.3%		0.1105527638		57.7%		20.0%		0.4130434783		19.2%		3.8%		0.1153846154		3.8%		3.4%		57.1%		55.6%		4.3%		25.6%		58.6%		4.2%		57.1%		42.0%		18.2%		0.0%		0.0%		29.6%		14.8%		20.0%		0.0%		12.6%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		0.0%		0.2010050251		3.8%		0.0%		0.0217391304		46.2%		0.0%		0.2307692308		19.2%		44.8%		35.7%		29.6%		0.0%		27.1%		55.2%		16.7%		50.0%		42.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%		7.5%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0050251256		0.0%		0.0%		0		0.0%		3.8%		0.0192307692		0.0%		0.0%		21.4%		0.0%		0.0%		4.5%		27.6%		0.0%		25.0%		18.5%		4.5%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%		3.8%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%











		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		8		68		9		5		14		9		8		17		9		10		9		9		8		45		10		8		9		27		8		8		7		9		9		7		6		54

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		13		75		10		8		18		10		11		21		10		12		12		11		8		53		12		9		12		33		7		7		9		11		11		6		5		56

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		56		7		7		14		7		7		14		7		7		7		7		7		35		7		7		7		21		7		7		7		7		7		7		7		49

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		28		199		26		20		46		26		26		52		26		29		28		27		23		133		29		24		28		81		22		22		23		27		27		20		18		159













		Statewide		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		28.6%		0.0%		11.1%		20.1%		0.5%		0.0%				Physicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%						Physicians		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%						Physicians		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		MID-LEVEL PRACTITIONERS		56.5%		0.0%		41.3%		2.2%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		100.0%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		38.5%		21.2%		11.5%		23.1%		1.9%		0.0%				Pharmacy		100.0%		50.0%		0.0%		50.0%		0.0%		0.0%						Pharmacy		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%						Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		53.4%		9.8%		25.6%		27.1%		4.5%		0.0%				Non-Clinical Providers, Technicians or Technologists		80.0%		20.0%		40.0%		60.0%		0.0%		0.0%						Non-Clinical Providers, Technicians or Technologists		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%						Non-Clinical Providers, Technicians or Technologists		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical personnel		37.0%		24.7%		42.0%		42.0%		18.5%		0.0%				Medical personnel		33.3%		66.7%		66.7%		66.7%		0.0%		0.0%						Medical personnel		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%						Medical personnel		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		27.0%		0.0%		12.6%		7.5%		3.8%		0.0%				Behavioral Health		28.6%		0.0%		14.3%		0.0%		0.0%		0.0%						Behavioral Health		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%						Behavioral Health		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%







Retention Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		22.2%		20.0%		0.0%		55.6%		0.0%		0.0%		0.0%		30.0%		0.0%		11.1%		33.3%		0.0%		12.5%		0.0%		40.0%		0.0%		22.2%		55.6%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		33.3%		0.0%		0.0%		37.5%		50.0%		0.0%		33.3%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		11.1%		20.0%		11.1%		33.3%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		70.0%		50.0%		60.0%		58.3%		10.0%		45.5%		46.2%		83.3%		11.1%		66.7%		54.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		36.4%		0.0%		25.0%		11.1%		16.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		10.0%		8.3%		50.0%		50.0%		50.0%		9.1%		7.7%		41.7%		11.1%		50.0%		45.5%		12.5%		57.1%		0.0%		50.0%		0.0%		9.1%		9.1%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		40.0%		33.3%		0.0%		0.0%		50.0%		0.0%		0.0%		41.7%		44.4%		33.3%		9.1%		0.0%		0.0%		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		9.1%		0.0%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		34.6%		51.7%		50.0%		67.9%		30.8%		46.2%		46.4%		69.0%		4.2%		32.1%		59.3%		52.2%		22.7%		0.0%		65.0%		17.4%		51.9%		63.0%		15.0%		0.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		24.1%		0.0%		21.4%		0.0%		42.3%		0.0%		34.5%		4.2%		32.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		3.8%		3.4%		57.7%		57.1%		19.2%		3.8%		39.3%		58.6%		4.2%		57.1%		55.6%		4.3%		18.2%		0.0%		20.0%		0.0%		29.6%		14.8%		20.0%		0.0%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		19.2%		44.8%		3.8%		35.7%		46.2%		0.0%		0.0%		55.2%		16.7%		50.0%		29.6%		0.0%		0.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		21.4%		0.0%		3.8%		0.0%		27.6%		0.0%		25.0%		0.0%		0.0%		4.5%		0.0%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18





Retention by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		25.0%		0.0%		33.3%		40.0%		11.1%		66.7%		0.0%		0.0%		25.0%		60.0%		0.0%		77.8%		66.7%		25.0%		25.0%		0.0%		40.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		N/A		N/A		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		10.0%		50.0%		50.0%		58.3%		10.0%		54.5%		38.5%		66.7%		55.6%		58.3%		45.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		70.6%		22.7%		15.4%		34.5%		23.1%		46.4%		3.8%		23.1%		25.0%		48.3%		20.8%		50.0%		40.7%		60.9%		27.3%		0.0%		30.0%		17.4%		51.9%		51.9%		0.0%		38.9%



		Statewide

		Occupation		Difficulty in retention		Reasons

						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout

		Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

		Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

		Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

		Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

		Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

		Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

		Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

		Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

		Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

		Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

		Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

		Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

		Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

		Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

		Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

		Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

		Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

		Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

		Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

		Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

		Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

		Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

		Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%

		Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%





Retention Reasons Raw Data

						Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout		

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																				

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country				Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position										

		Finger Lakes, Southern Tier, and Western New York																												Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																				

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																		

		Capital District, Central New York, Mohawk Valley, and North Country																								Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																				Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				

		Capital District, Central New York, Mohawk Valley, and North Country						Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position						

		Hudson Valley, Long Island, and New York City																																																												

		Hudson Valley, Long Island, and New York City																																																												

		Finger Lakes, Southern Tier, and Western New York																																																												



		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		Retirement		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		Retirement		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Statewide		Left for a better paying position		5		5		5		5		5		5		5		4		5		9		15		13		19		8		12		13		20		1		9		16		12		5		0		13		4		14		17		3		0

		Statewide		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		6		0		11		0		10		1		9		0		0		0		0		0		0		0		0		0		0

		Statewide		Family Commitments		4		1		1		1		1		1		1		0		1		1		1		15		16		5		1		11		17		1		16		15		1		4		0		4		0		8		4		4		0

		Statewide		Retirement		4		5		4		4		7		4		4		4		4		5		13		1		10		12		0		0		16		4		14		8		0		0		0		0		4		4		4		0		0

		Statewide		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		8		0		7		0		0		1		0		0		4		0		0		1		0

		Statewide		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Family Commitments*		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Retirement*		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Burnout*		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for a better paying position*		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Family Commitments*		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		*Retirement*		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Family Commitments*		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		*Retirement*		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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Percentage
Occupations Rated of Left for a
Difficult to.Retain in Resp.ond'ents ST Workplace
ezl Inélc.atlng paying Commitments violence
Difficulty position
Licensed Practical
77.8% 11.1% 0.0%\ 33.3% 33.3% 33.3% 0.0%
Nurses
Patient Care
66.7% 55.6% 0.0% 33.3% 33.3% 0.0% , 0.0%‘
Techs/CNAs
Surgical Technicians 66.7% 33.3% 0.0% 33.3% 0.0% 0.09 0.0%
Family and General
o 62.5% 0.0% 0.0% 37.5% 0.0% 12.59 0.0%
Physicians
Registered Nurses 60.0% 30.0% 0.0% 50.0% 40.0% 40.09 0.0%
Clinical Laboratory
. 40.0% 20.0% 0.0% 0.0% 20.0% 0.09 0.0%
Technologists
Psychiatric NPs 40.0% 40.0% \ 0.0% / 0.0% 0.0% 0.0% 0.0%l
Clinical Laboratory /
. 33.3% 22.2% 0.0% 0.0% 11.1% 0.0% 0. 0
Technicians
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		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Family and General Physicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Internists (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Obstetricians/Gynecologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pediatrics (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Endocrinologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Gastroenterologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Neurologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgeons (General) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Clinical Laboratory Technologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Nurse Practitioners (Excluding psychiatric NPs) - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Patient Care Techs/CNAs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Pharmacy Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Physician Assistants - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Registered Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Infection Preventionists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Practical Nurses - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Surgical Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Cardiovascular Technicians - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatrists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychologists - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Psychiatric NPs - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Certified Alcohol and Substance Abuse Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Clinical Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Masters Social Workers - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Licensed Mental Health Counselors - Total number of retirements		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Budgeted total head count (staffed and vacant)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Positions filled as of December 31, 2018		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Number of separations (including voluntary, non-voluntary, and retirements)		Please provide information for the time January 1, 2018 through December 31, 2018 - Substance Abuse and Behavioral Health Counselors - Total number of retirements		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Non-clinical, e.g., mangers, executive staff, transporters, food service workers, medical billers, information technology workers, etc.

		12/3/19 14:27		12/4/19 14:56		IP Address		64.19.84.195		100		88157		True		12/4/19 14:56		R_BtVHVXZHMaenLtT										44.6611022949		-74.9708023071		anonymous		EN		Samantha L. DaGrossa		315-261-5458		sdagrossa@cphospital.org		Health System/Multiple Hospitals		St. Lawrence Health System		Canton-Potsdam Hospital		Gouverneur Hospital																																						15		15		1		0		0		0		0		0		6		6		0		0		5		5		1		0		3		3		1		0		1		1		0		0		4		4		0		0		0		0		0		0		4		4		0		0		9		6		0		0		29		25		7		0		27		27		3		0		145		127		31		1		11		11		0		0		8		8		0		0		34		34		4		0		265		236		38		2		2		2		0		0		111		98		15		1		14		14		2		0		4		4		3		0		3		3		1		0		2		2		0		0		1		1		0		0		3		3		0		0		1		1		0		0		4		3		1		0		2		2		0		0		15		13		4		0		5				4		4		4		4		4				4		4		4		4		1		4		3		4		4		4		3		2		3		5		5		5		4		5		5		5		3		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive benefits		Shortage of Workers		Shortage of Workers,Non-competitive benefits				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		4				1		1		2		1		1				1		2		3		2		4		1		1		2		4		1		4		2		1		3		3				1		2		3		3		1		Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				n/a		n/a		Yes		Clinical Positions		Technical Staff		Salaried Exempt Positions																Yes		n/a		n/a																																						Yes		Nurse Aide		Night		Video Monitor Aide		Night		Registered Nurse		Night		Nursing Supervisor		Night		Unit Clerk		Night		Patient Registration		Night																		Expand		Expand

		12/13/19 11:28		12/13/19 12:25		IP Address		24.39.85.190		100		3427		True		12/13/19 12:25		R_2eRQczgnAkohb0a										44.3240966797		-74.1312026978		anonymous		EN		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid																																						0		17		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		16		0		0		0		2		0		0		0		13		0		0		0		12		0		0		0		7		0		0		0		21		0		0		8		180		12		2		0		1		0		0		2		17				0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		2		0		0		0		1		0		0		0		0		0		0		0		0		0		0		4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3		Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers												2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same		The Same

		12/3/19 13:31		12/16/19 11:39		IP Address		74.43.236.245		100		1116499		True		12/16/19 11:39		R_yVdsrGosrQVJkYx										42.5700073242		-77.710899353		anonymous		EN		Teresa Parker		585-335-4237		tparker@noyeshealth.org		One Hospital		UR/Noyes Health																																										1		1		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		0		4		4		1		0		18		16		2		2		3		4		1		0		14		14		0		0		3		3		0		0		4		4		4		0		18		15		3		0		154		147		18		4		1		1		0		0		12		12		6		0		6		6		0		0		0		0		0		0		1		1		0		0		0		0		0		0		2		2		0		0		0		0		0		0		1		1		0		0		0		0		0		0		21		19		2		1		0		0		0		0		5		1		1		1										1		5				3		1						3		4														3				3				2				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																		Shortage of Workers,Non-competitive benefits		Shortage of Workers,Non-competitive benefits		Non-competitive salaries		Non-competitive benefits						Non-competitive salaries		Shortage of Workers,Non-competitive salaries,Non-competitive benefits														Shortage of Workers,Non-competitive benefits				Shortage of Workers,Non-competitive benefits																										3		1		3		2		1		1		3		4				3										1				1				3																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout				Family Practice				No																						No																																										Yes		Clerical		Evenings		C.N.A.		Evenings		Clinical Lab Technologist		Evenings		RN		Nights																										The Same		The Same

		12/17/19 6:21		12/17/19 7:36		IP Address		208.125.81.163		100		4504		True		12/17/19 7:36		R_30orzUiz3n2ObhC										43.0641937256		-74.3339996338		anonymous		EN								One Hospital		Nathan Littauer Hospital & Nursing Home																																										12.2		11.2		0		0		16		16		0		0		9		9		0		0		11		11		1		0		0		0		0		0		0		0		0		0		2		2		1		0		1.72		1.72		0		0		5		5		0		0		0		0		0		0		17		8		0		0		16.2		12.8		0		0		40		30		0		0		3		3		0		0		5		5		0		0		12.4		8		0		0		100		80		0		0		1		1		0		0		25		16		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		3		3		3																																																																																																																																																																																																																																		N/A		N/A		No																						No																																										No																																										The Same		The Same

		12/17/19 8:30		12/18/19 9:11		IP Address		24.213.150.162		100		88857		True		12/18/19 9:11		R_6rubP0ZZATkUCQh										42.7409973145		-78.1428985596		anonymous		EN								One Hospital		WCCHS																																										0		0		0		0		0		0		0		0		1		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		1		8		3		1		0		1		0		0		0		116		34		26		0		4		1		0		0		3		0		0		0		0		0		0		0		134		21		15		1		1		0		0		0		56		12		11		0		2		1		0		0		2		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		9		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		1		1		1		1		1		1		1		1		1		4		1		2		1		1		1		3		1		5		2		1		1		1		1		1		1		1		1		1																						Shortage of Workers				Shortage of Workers								Shortage of Workers,Non-competitive salaries				Shortage of Workers																						1		1		1		1		1		1		1		1		1		1		1		1		3		1		1		1		4		1		3		1		1		1		1		1		1		1		1		1		1																										Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																										Yes		RN		LPN		CNA		Surgical Services														No																																										No																																										Reduce		Reduce

		9/18/19 10:22		9/18/19 10:22		IP Address		74.8.191.173		9		22		False		12/18/19 9:22		R_54O2NTA7lUAmNlT														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/19/19 7:45		12/19/19 8:01		IP Address		206.159.159.142		100		952		True		12/19/19 8:01		R_3fxhNa7yyTxZl6H										42.4895019531		-79.3311004639		anonymous		EN		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		1		1		10		10		0		0		0		0		0		0		19		18		3		0		0		0		0		0		0		0		0		0		0		0		0		0		103		83		28		1		0		0		0		0		10		10		2		0		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																				5						1						3		5				3		2										4		3		3		3		2																				Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers																														1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same		The Same

		9/18/19 12:25		9/19/19 13:40		IP Address		144.121.93.254		9		90916		False		12/19/19 12:41		R_XCkxTXjnw1LGxk5														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/25/19 8:37		12/20/19 7:58		IP Address		161.136.4.36		100		2157646		True		12/20/19 7:58		R_2uyPkzl9IDR2QRN										42.9297027588		-78.7434005737		anonymous		EN		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Erie County Medical Center																																										16		42		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		40		47		14		0		59		54		9		0		0		433		87		6		28		39		4		1		22		24		10		0		11		14		0		0		944		1056		101		17		5		29		9		0		260		271		33		1		0		40		3		0		0		10		0		0		0		73		0		0		2		5		0		0		0		0		0		0		54		51		5		3		22		7		2		0		58		54		9		0		2		16		2		0		1		0		0		0																				3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																						Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																																						1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand		Expand

		11/19/19 10:01		12/20/19 11:46		IP Address		66.109.40.125		100		2684683		True		12/20/19 11:46		R_4IrFmW92H4E99MB										42.2478027344		-73.7539978027		anonymous		EN		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Columbia Memorial Hospital 																																										35		2		1		0		5		0		1		0		2		2		1		0		4		0		0		0		0		0		0		0		0		0		0		0		2		2		1		1		0		0		0		0		3		0		0		0		29		9		11		1		8		1		3		0		17		4		0		0		85		33		29		0		7		1		0		0		5		0		2		0		0		4		2		0		191		38		47		5		1		0		0		0		68		5		16		2		6		5		4		0		2		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0		0		0		0		0		0		4		0		0		0		4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3										Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																				3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same		The Same

		11/18/19 14:41		12/20/19 13:47		IP Address		198.206.226.254		100		2761562		True		12/20/19 13:47		R_2CWyQGl87CrhZS3										43.3114929199		-73.6447982788		anonymous		EN		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Glens Falls Hospital																																												12		4		0		2		2		0		0		0		0		0		0		0		0		0		0		11		11		0		0		0		0		0		0		0		0		0		0		2		2		0		0		5		5		0		0		13		11		0		0		36		30		3		0		31		25		6		0		166		151		71		0		34		31		3		0		28		26		5		0		50		44		7		0		620		542		154		0		1		1		0		0		33		31		21		0		11		7		4		0		2		2		0		0		7		5		6		0		4		4		0		0		5		3		0		0		8		6		1		0		5		4		1		0		10		7		2		0		0		0		0		0		0		0		0		0		4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2		Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers						5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce		Reduce

		11/22/19 8:19		12/26/19 7:30		IP Address		128.151.71.21		100		2934651		True		12/26/19 7:30		R_2PdQcPt39swNxZE										43.1275024414		-77.6277008057		anonymous		EN		Cate Figaro		585-341-8200		catherine_figaro@urmc.rochester.edu		One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		11.1		0		0		0		21.9		5.1		2		0		55.24		15.1		11		2		166.48		81.8		45		1		36		2		1		0		27.85		19.5		11		1		73.25		16		5		0		628.53		184.2		78		11		2.5		1.5		1		0		49.9		22.8		18		0		22.27		10.4		6		0		2.28		1		1		0		0		0		0		0		0		0		0		0		0.7		0		0		0		0		0		0		0		0		0		0		0		22.93		8.5		6		2		0		0		0		0		0		0		0		0																				5		5		3		2		2		3		3		4		2		3		3		2						2				2		2																								Shortage of Workers		Shortage of Workers												Shortage of Workers																																												3		3		3		4		2		2		3		5				3		3		3												2																								Left for a Better Paying Position		Left for a Better Paying Position		Left for a Better Paying Position		Family Commitments,Burnout,Workplace Violence						Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout				Left for a Better Paying Position																Left for a Better Paying Position,Family Commitments										No																						No																																										Yes		RN		nights/weekends		NP/PA		Nights/weekends																																		The Same		The Same
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		1/30/20 14:19		1/30/20 17:06		IP Address		208.125.233.194		100		10069		True		1/30/20 17:07		R_3g6CEoncjxnfZ65										43.1224975586		-76.1293029785		anonymous		EN		Mike Messersmith		315-361-2340		mmessersmith@oneidahealthcare.org		One Hospital		Oneida Health																																										14.5		11.5		1		0		0		0		1		1		0		2.75		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		1		0		0		1		1		0		0		0		0		0		0		8		7		2		0		11		12		2		1		10		9		1		1		90		80		41		0		4.5		5		2		0		5		5		0		0		11		10		1		0		155		159		15		2		0		0		0		0		63		54		15		1		5.5		3		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		5		5		5								5						5		5				3		3						4				5		5												5								Shortage of Workers		Shortage of Workers		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers				Non-competitive salaries		Shortage of Workers						Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries												Shortage of Workers										3																3		3		3		5		3						3				4		4												4										Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position								ENT, Ortho, Wound Care, Medical Oncology, Radiation Oncology, Dermatology				Yes		CNA		LPN																		No																																										Yes		CNA`		nights																																						Expand		The Same

		11/18/19 14:28		1/31/20 15:15		IP Address		98.0.236.3		100		6396441		True		1/31/20 15:15		R_1cROhNGebHH3Ej1										40.6743927002		-73.8015975952		anonymous		EN		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		Jamaica Hospital Medical Center																																										25		16		8		0				0		0		0				0		0		0		15		3		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		6		0		0		0		56		3		6		1		42		3		10		0		25		3		1		0		23		4		3		2		20		2		1		0		50		7		4		0		765		100		81		10		0		0		0		0		55		1		4		0		20		2		1		0		0		0		0		0		0		0		0		0		4		2		0		0		3		2		1		0		0		0		0		0		8		3		3		0		18		11		12		0		6		0		2		0				0		0		0		4		4		5		2		5		3		5		5		5		1		4		4		2		2		1		3		3		1		1		1		4		5		2		5		3		5		1		1		2		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries										Shortage of Workers								Non-competitive salaries		Non-competitive salaries				Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																																																																																																																												Anesthesiologist, Radiologist 		Neurologist, Psychiatrist and OB/GYNs		No																						No																																										No																																										The Same		The Same

		1/31/20 15:16		1/31/20 15:23		IP Address		98.0.236.3		100		466		True		1/31/20 15:23		R_3Ebtzf1j9t4GCfe										40.6743927002		-73.8015975952		anonymous		EN		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		Flushing Hospital Medical Center																																										11		0		0		0		2		0		0		0		8		0		0		0		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		0		0		0		41		4		3		0		5		0		1		1		164		15		13		4		14		2		4		0		10		0		0		0		23		1		0		0		434		35		44		2		0		0		0		0		47		0		5		3		11		0		1		0		0		0		0		0		6		0		0		0		0		0		0		0		1		0		0		0		4		0		0		0		6		1		1		0		9		2		2		0		1		0		0		0		0		0		0		0		1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2						Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits																																																																																																																												Radiologist 		Neurologists		No																						No																																										No																																										The Same		The Same

		11/5/19 6:47		11/5/19 6:57		IP Address		169.226.137.118		30		576		False		2/5/20 6:57		R_2XpQENKYgRpuRs2														anonymous		EN								One Hospital		123																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		2/7/20 11:24		2/7/20 11:27		IP Address		144.121.93.254		100		204		True		2/7/20 11:27		R_yrwY0M5Yx9JW90J										42.5950927734		-73.6826019287		anonymous		EN								One Hospital		test																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										No																																												

		11/8/19 10:58		11/8/19 10:58		IP Address		144.121.93.254		5		8		False		2/8/20 10:59		R_2V4iBnCNbc3vz3T														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 14:47		11/8/19 14:57		IP Address		144.121.93.254		5		632		False		2/8/20 14:58		R_1K2WVXyiV9hjrwJ														anonymous		EN								One Hospital		abc																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/11/19 5:46		11/11/19 11:52		IP Address		144.121.93.254		5		21974		False		2/11/20 11:52		R_agHBEqiAdR15mz7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/14/19 7:44		11/14/19 7:57		IP Address		169.226.8.14		35		789		False		2/14/20 7:57		R_20Ywcf0hAxaHC5U														anonymous		EN								One Hospital		ffff																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:48		11/18/19 13:48		IP Address		129.49.252.239		5		10		False		2/18/20 13:48		R_33dy2oNsMjhbMRb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.118		5		72		False		2/18/20 13:48		R_1g7lNzxWBDe5L3g														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:46		11/18/19 13:48		IP Address		198.135.202.92		50		129		False		2/18/20 13:48		R_yshJLFSENDfpd2F														anonymous		EN								One Hospital		AO Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		11/18/19 13:48		IP Address		216.165.126.18		5		126		False		2/18/20 13:49		R_27CYSsiEk5nJOyO														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:50		IP Address		144.121.93.254		5		19		False		2/18/20 13:50		R_PTHK196npelqVsR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		128.151.71.17		5		16		False		2/18/20 13:50		R_31z3Uz8sHb6dOiq														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		64.129.121.111		5		13		False		2/18/20 13:50		R_DCNh1mym8qNBfqN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:50		IP Address		192.54.140.20		5		10		False		2/18/20 13:50		R_1FJ5MJMwuyWXnaF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:49		11/18/19 13:51		IP Address		146.203.130.225		5		80		False		2/18/20 13:51		R_726KOnfcVtVJ8el														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:50		11/18/19 13:51		IP Address		23.226.80.114		0		41		False		2/18/20 13:51		R_3GkAJs8ouUSuYbk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 13:53		IP Address		204.110.0.1		5		18		False		2/18/20 13:53		R_3CJVCyHT1GDi40t														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:55		11/18/19 13:55		Spam		144.121.93.254		0		21		False		2/18/20 13:55		R_2qCSbOxzLBTs0fe														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:58		11/18/19 13:59		IP Address		162.30.55.192		5		54		False		2/18/20 13:59		R_1FxhRIhQgmsqOFQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		11/18/19 14:03		IP Address		24.39.85.190		5		53		False		2/18/20 14:03		R_2rqFLk3bRvcnbeC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:11		IP Address		69.193.127.2		5		282		False		2/18/20 14:11		R_02uqi5lCWkyUD1D														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:06		11/18/19 14:12		IP Address		97.41.196.30		30		367		False		2/18/20 14:12		R_1jwD4HIyHusY8P2														anonymous		EN								Health System/Multiple Hospitals		University of Rochester 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:12		11/18/19 14:12		IP Address		65.51.87.97		5		22		False		2/18/20 14:12		R_2EcLZUzWTwsnhsB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:12		11/18/19 14:13		IP Address		174.227.137.235		25		75		False		2/18/20 14:13		R_3PA0ZtwRU9eLce0														anonymous		EN								One Hospital		Ellis Medicine																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:20		11/18/19 14:20		IP Address		72.0.134.2		0		9		False		2/18/20 14:20		R_7UwbYQ04yZAOu9H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:21		11/18/19 14:21		Spam		72.0.134.2		5		13		False		2/18/20 14:21		R_W2H2tuMVueJUK5z														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:22		11/18/19 14:22		IP Address		206.159.159.142		5		10		False		2/18/20 14:22		R_3FRpjndvI3qsiIF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:24		11/18/19 14:25		IP Address		167.206.63.162		5		13		False		2/18/20 14:25		R_bf088HJT53CCgaB														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:25		11/18/19 14:25		IP Address		198.135.202.92		5		22		False		2/18/20 14:26		R_1KlHBXwU4tInTkD														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:53		11/18/19 14:26		IP Address		64.129.121.111		30		2027		False		2/18/20 14:26		R_5pCG8e8juQE3Wzn														anonymous		EN		Jessica Joerger		315-470-7691		jessicajoerger@crouse.org		One Hospital		Crouse Health																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 14:35		11/18/19 14:35		IP Address		69.27.252.3		5		29		False		2/18/20 14:35		R_2xDKcXn0TJWaZIm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 13:52		11/18/19 14:39		IP Address		144.121.93.254		0		2778		False		2/18/20 14:39		R_XuCEx1UcVouHHwJ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:41		11/18/19 14:42		IP Address		66.109.40.125		5		27		False		2/18/20 14:42		R_3n7TfFo2sf1lYT6														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:42		11/18/19 14:43		IP Address		172.254.1.120		25		58		False		2/18/20 14:43		R_2aUCPSLv9SVWQV6														anonymous		EN								Health System/Multiple Hospitals		GHVHS		ORMC		CRMC																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/18/19 15:01		11/18/19 15:07		IP Address		66.109.33.154		60		325		False		2/18/20 15:07		R_3lJHx6dQxuH1ZwB														anonymous		EN		s		x		x		One Hospital		x																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 15:08		11/18/19 15:09		IP Address		144.121.105.210		5		49		False		2/18/20 15:09		R_1o59mKA5VVT45Ma														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:54		11/18/19 15:11		IP Address		64.19.84.195		5		1019		False		2/18/20 15:11		R_1JLXwA3BzQAYYw8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:13		11/18/19 15:14		IP Address		167.206.147.218		5		22		False		2/18/20 15:14		R_3m2EUZ0a44HSrSP														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:23		11/18/19 15:24		IP Address		216.165.126.118		5		86		False		2/18/20 15:25		R_3hGRmoQkuThCMN4														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:33		11/18/19 15:33		IP Address		128.151.71.23		0		17		False		2/18/20 15:33		R_3ijRr5OCRDnTXB7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:37		11/18/19 15:37		Spam		216.165.126.118		5		13		False		2/18/20 15:37		R_1QmalIQt0W9cCcG														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 15:57		11/18/19 15:59		IP Address		108.167.117.131		35		78		False		2/18/20 15:59		R_yyAtEDTlUSEEYH7														anonymous		EN		EMILY GAZDA		3145195224		egazda@cahny.org		One Hospital		CARTHAGE AREA HOSPITAL																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 16:41		11/18/19 16:41		IP Address		67.248.242.188		5		22		False		2/18/20 16:41		R_0kff3WQHUFNANSV														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 19:30		11/18/19 19:30		IP Address		4.26.36.130		5		21		False		2/18/20 19:30		R_1pR2JHDC7vpvtl7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 4:55		11/19/19 4:56		IP Address		64.19.85.34		5		57		False		2/19/20 4:56		R_Y05kt3lK1NkLscx														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:43		11/19/19 5:44		IP Address		73.23.227.240		5		21		False		2/19/20 5:44		R_3RdO0HyosiTvsee														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:13		11/19/19 6:15		IP Address		139.127.134.191		30		78		False		2/19/20 6:15		R_3PmzFmSr47pGr67														anonymous		EN								Health System/Multiple Hospitals		SUNY Upstate Medical University		Upstate University Hospital		Upstate at Community General																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						

		11/19/19 6:16		11/19/19 6:16		IP Address		139.127.133.32		5		17		False		2/19/20 6:16		R_3Ok4Fws9Wu0KYUR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 5:59		11/19/19 6:21		IP Address		64.19.82.51		5		1352		False		2/19/20 6:22		R_3FR2PXJjflrblL9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:28		11/19/19 6:28		IP Address		66.152.124.189		5		19		False		2/19/20 6:28		R_1eXKTIaS8G1xbTm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:36		11/19/19 6:37		IP Address		198.135.202.92		30		67		False		2/19/20 6:38		R_1mEFjZNOaeM1FHa														anonymous		EN		Cassandra Howe		607-431-5080		cassandra.howe@aofmh.org		One Hospital		A.O. Fox Memorial Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 6:48		11/19/19 6:50		IP Address		146.203.130.225		5		97		False		2/19/20 6:50		R_1hMDZme8ne2moV8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:00		11/19/19 7:01		IP Address		192.54.140.20		5		71		False		2/19/20 7:01		R_2QLGXlJN8aeVJAA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:12		11/19/19 7:12		IP Address		144.121.102.245		5		26		False		2/19/20 7:13		R_4H0aCZ7eo6sqQut														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:18		11/19/19 7:19		Spam		146.203.130.225		5		22		False		2/19/20 7:19		R_eg0yW352xhVjIn7														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 7:48		11/19/19 7:48		IP Address		47.19.143.2		5		8		False		2/19/20 7:48		R_2CWbfYPcVpmUbZC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 8:44		11/19/19 8:48		IP Address		74.117.136.199		35		211		False		2/19/20 8:48		R_1gwQrznnKZNhvTO														anonymous		EN		Frank Wegner		646-714-6094		wegnerf@hss.edu		One Hospital		Hospital for Special Surgery																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 9:45		11/19/19 9:52		IP Address		72.231.173.89		0		390		False		2/19/20 9:52		R_2SAlyKZzF0pbdoC														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:33		11/19/19 10:51		IP Address		65.51.132.50		5		73062		False		2/19/20 10:51		R_28Sw7lhyK1V3MKb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 12:56		11/19/19 12:57		IP Address		74.43.236.245		0		64		False		2/19/20 12:58		R_W0O3BiRBAnB8Cl3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:12		11/19/19 13:12		Spam		74.43.236.245		0		33		False		2/19/20 13:12		R_0wecU0Jptw6HMEF														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 13:35		11/19/19 13:36		IP Address		4.26.36.130		5		31		False		2/19/20 13:36		R_3MrMtuVaQBJiZXQ														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 16:26		11/19/19 16:26		IP Address		174.224.143.81		5		5		False		2/19/20 16:26		R_4NEXu6o31L7aZe9														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:15		11/20/19 11:15		IP Address		64.19.84.195		5		21		False		2/20/20 11:15		R_2pVQjgKXNvQB7tN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/20/19 11:41		11/20/19 11:41		IP Address		66.109.33.154		5		13		False		2/20/20 11:41		R_1i55a0umwj2S5da														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/26/19 13:56		11/26/19 13:57		IP Address		208.125.81.163		30		111		False		2/26/20 15:34		R_2SwT7Oa30YAPc9Z														anonymous		EN								One Hospital		Nathan Littauer Hospital and Nursing Home																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		11/19/19 7:47		12/3/19 12:26		IP Address		66.109.40.125		0		1226357		False		3/3/20 12:26		R_1q1UdQ6GqUhj7r8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/19/19 6:47		12/6/19 11:10		IP Address		66.109.40.125		5		1484582		False		3/6/20 11:10		R_1loV7rSagk5Tt0H														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/10/19 12:24		12/10/19 12:29		IP Address		64.19.85.34		60		288		False		3/10/20 13:29		R_1OxFN6QKBLEPUkq														anonymous		EN		DIANA CHAMBERLAIN		315-519-5489		DCHAMBERLAIN@CAHNY.ORG		One Hospital		CARTHAGE AREA HOSPITAL 																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 13:46		12/12/19 9:10		IP Address		66.109.40.125		0		2057034		False		3/12/20 10:10		R_1ln2rs8KNnA8SMW														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/14/19 12:21		12/14/19 12:22		IP Address		204.68.186.4		5		12		False		3/14/20 13:22		R_10Dx5TyXkKUjtE8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/16/19 10:59		12/16/19 11:02		IP Address		208.125.81.163		35		140		False		3/16/20 12:02		R_8qXrU7nQirMSYcp														anonymous		EN								One Hospital		Nathan Littauer Hospital & Nursing Home																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/16/19 14:09		12/16/19 14:11		IP Address		174.224.143.54		0		104		False		3/16/20 15:12		R_2b2J0tkZSK0F7s8														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/17/19 9:03		12/17/19 9:05		IP Address		24.213.150.162		45		106		False		3/17/20 10:05		R_3gZrGh6f5iBqTBq														anonymous		EN		someone		1234567891		noone@noone.com		Health System/Multiple Hospitals		hflkj		wccj		anlk																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 10:17		12/19/19 12:06		IP Address		67.240.173.38		45		6505		False		3/19/20 13:06		R_2v5R9YVKWasJHy1														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																						Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers																														4		3																																																																																																																																																																																																						

		12/20/19 7:49		12/20/19 10:57		IP Address		128.151.71.24		30		11274		False		3/20/20 11:57		R_1OjK5quOypgfHSb														anonymous		EN		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		University of Rochester Medical Center																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		580		0		0		0		0		0		0		0		170		0		0		0		180		0		0		0		280		0		0		0		3000		0		0		0		0		0		0		0		86		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/24/19 8:03		12/24/19 8:04		IP Address		128.151.71.24		5		7		False		3/24/20 9:04		R_3nbXsEwUlR3DqaK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/24/19 8:08		12/24/19 8:16		Spam		128.151.71.24		5		481		False		3/24/20 9:16		R_1QzRFZYQED1dvE1														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		12/26/19 7:31		12/26/19 7:31		IP Address		128.151.71.21		35		32		False		3/26/20 8:32		R_2dYLlnRFCEkAix2														anonymous		EN								One Hospital		Highland Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		11/18/19 12:37		1/7/20 8:40		IP Address		144.121.93.254		0		4305744		False		4/7/20 9:40		R_yPxZ7Jhz6nBPp4J														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:50		1/7/20 8:51		IP Address		63.246.205.122		5		13		False		4/7/20 9:51		R_3GCmzlUY3Kca2CU														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 8:59		1/7/20 9:00		IP Address		47.19.143.2		5		12		False		4/7/20 10:00		R_11jbbaBqtCpVBvz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:13		1/7/20 9:14		IP Address		198.179.112.82		30		29		False		4/7/20 10:14		R_2X1hlt0A7ZeyVOd														anonymous		EN								One Hospital		test																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:15		1/7/20 9:16		IP Address		128.151.71.23		5		24		False		4/7/20 10:16		R_1Fa1Zr21pQ6QkSS														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:16		1/7/20 9:17		IP Address		24.39.85.190		5		12		False		4/7/20 10:17		R_3Oeo1aKyQYZTixv														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:40		1/7/20 9:41		IP Address		167.206.147.218		5		12		False		4/7/20 10:41		R_1gin7ZLCEpQZMs3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/18/19 14:02		1/7/20 9:42		IP Address		98.0.236.3		50		4304417		False		4/7/20 10:42		R_2Qns52hTGzcf8b5														anonymous		EN								Health System/Multiple Hospitals		Flushing hospital		Jamaica Hospital		Flushing Hospital																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 9:48		1/7/20 9:48		IP Address		192.54.140.20		5		23		False		4/7/20 10:49		R_DeeO1plhLvmHVgR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 9:58		1/7/20 9:58		IP Address		198.179.112.82		5		32		False		4/7/20 10:58		R_2fxt299HFASKKXK														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:06		1/7/20 10:06		IP Address		174.199.9.56		5		4		False		4/7/20 11:06		R_2fDQpYwcmmvkOEH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 10:10		1/7/20 10:13		IP Address		208.125.233.194		50		180		False		4/7/20 11:13		R_2TvmJZxOtQGnngh														anonymous		EN		Mike Messersmith		3153612340		mmessersmith@oneidahealthcare.org		One Hospital		Oneida Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		12/19/19 7:49		1/7/20 10:26		IP Address		204.68.186.4		60		1651010		False		4/7/20 11:27		R_1LkBDB4CRuNPTnb														anonymous		EN		shari mcdonald		716-392-1134		smcdonald2@chsbuffalo.org		One Hospital		Mercy																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/7/20 11:07		1/7/20 11:12		IP Address		209.23.127.131		85		275		False		4/7/20 12:12		R_2ANLAyEchY3DVr0														anonymous		EN								One Hospital		xxxxx																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														Yes																						Yes																																										Yes																																												

		1/7/20 11:43		1/7/20 11:44		IP Address		107.77.226.132		5		14		False		4/7/20 12:44		R_1GZjt3bNJzxvaX2														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 13:04		1/7/20 13:05		IP Address		64.22.44.114		5		13		False		4/7/20 14:05		R_6GqDCI7n5NoqNX3														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 11:32		1/7/20 13:43		IP Address		4.26.36.130		0		7870		False		4/7/20 14:44		R_Bt7Rm6ME6JMX59n														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 15:04		1/7/20 15:04		IP Address		65.51.44.2		5		25		False		4/7/20 16:05		R_1duCUGWk2d1Deok														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/7/20 19:39		1/7/20 19:39		IP Address		96.236.22.187		5		14		False		4/7/20 20:40		R_3NzlXuTf8DqnNbf														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/8/20 3:12		1/8/20 3:13		IP Address		167.206.147.218		5		14		False		4/8/20 4:14		R_1LkvChzjUv7vTYm														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:22		1/9/20 12:22		IP Address		167.206.147.218		5		20		False		4/9/20 13:22		R_6KETxcBzt7dot8d														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 12:18		1/9/20 13:30		IP Address		167.206.147.218		5		4316		False		4/9/20 14:30		R_2tKmqs5uXB0XLGN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/9/20 17:34		1/9/20 17:41		IP Address		69.27.252.3		85		389		False		4/9/20 18:41		R_esz9Z2zKojdYKWd														anonymous		EN		Diane J. Marotta		(631) 476-2735		dmarotta1@northwell.edu		One Hospital		Mather Hospital/Northwell Health																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																						No																																										Yes																																												

		1/11/20 7:29		1/11/20 7:29		IP Address		172.74.169.98		5		7		False		4/11/20 8:29		R_3j7Kfjc86V5WkUk														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 7:23		1/11/20 9:01		IP Address		204.68.186.4		5		5887		False		4/11/20 10:01		R_0j6c5uJEreejV0R														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/11/20 11:03		1/11/20 11:05		IP Address		98.5.3.153		5		153		False		4/11/20 12:06		R_24nH8zW0IQaLWCw														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 8:06		1/13/20 8:06		IP Address		63.246.205.122		5		6		False		4/13/20 9:06		R_2t9CuUe07gPBLGA														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 10:36		1/13/20 10:54		IP Address		167.206.147.218		30		1107		False		4/13/20 11:54		R_3qCfozePvMxJYaR														anonymous		EN								Health System/Multiple Hospitals		Catholic Health Services of LI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/13/20 11:25		1/13/20 11:26		IP Address		4.26.36.130		0		22		False		4/13/20 12:26		R_2zMG922Zydi6048														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/13/20 11:11		1/13/20 11:33		IP Address		167.206.147.218		35		1311		False		4/13/20 12:33		R_3dQejQcl4HeccCP														anonymous		EN								Health System/Multiple Hospitals		CHSLI																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/14/20 8:39		1/14/20 8:39		IP Address		162.30.55.192		5		14		False		4/14/20 9:40		R_RkUmAul0yediNDH														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 5:29		1/16/20 5:58		IP Address		74.43.236.245		0		1721		False		4/16/20 6:58		R_uf7Z8Qu9biiXWpz														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 7:19		1/16/20 7:20		IP Address		167.206.147.218		5		60		False		4/16/20 8:20		R_OrheIu5vZOpO6QN														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		11/8/19 11:28		1/16/20 9:28		IP Address		169.226.8.14		0		5954412		False		4/16/20 10:28		R_1mnpsufhvWZ7nxM														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/16/20 11:06		1/16/20 11:06		IP Address		74.43.236.245		5		10		False		4/16/20 12:06		R_AnVMZhsw6vsi8yR														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/17/20 11:43		1/17/20 11:45		IP Address		64.251.40.245		5		130		False		4/17/20 12:45		R_2UYHWxooRxDp3nb														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/21/20 13:58		1/21/20 14:00		IP Address		63.246.205.122		45		125		False		4/21/20 15:01		R_6tYQB2idmsqXSpP														anonymous		EN		Colleen Mc Laughlin		315-255-7007		cmclaugh@auburnhospital.org		One Hospital		Auburn Community Hospital																																										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																																																																										

		1/21/20 14:00		1/21/20 14:03		IP Address		63.246.205.122		5		156		False		4/21/20 15:03		R_3DvFh8JmSXSiwLi														anonymous		EN																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																				

		1/28/20 6:47		1/28/20 8:41		IP Address		4.26.36.130		30		6843		False		4/28/20 9:42		R_wN49d56CO0tgs0x														anonymous		EN		Cindy Gardepe		6078652171		cynthia.gardepe@nyuhs.org		One Hospital		UHS Delaware Valley Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										

		1/28/20 8:32		1/28/20 8:54		IP Address		98.0.236.3		60		1326		False		4/28/20 9:54		R_2QfvIgFr4PCvXJL														anonymous		EN								Health System/Multiple Hospitals		Medisys Health Network		Jamaica Hospital Medical Center		Flushing Hospital Medical Center																																						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																														No																																																																																																												

		11/27/19 6:17		1/28/20 16:48		IP Address		128.151.71.11		25		5394627		False		4/28/20 17:48		R_3nMBay74L1nmxdw														anonymous		EN		Jodi Howe		607-385-3929		jodi_howe@urmc.rochester.edu		One Hospital		St. James Hospital																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																										





R & R Data

		Q2_1		Q2_2		Q2_3		Q3						Q4		Q5_1		Q5_2		Q5_24		Q5_21		Q5_22		Q5_23		Q9_1_1		Q9_2_1		Q9_74_1		Q9_3_1		Q9_4_1		Q9_5_1		Q9_6_1		Q9_7_1		Q9_8_1		Q9_9_1		Q9_10_1		Q9_11_1		Q9_12_1		Q9_13_1		Q9_14_1		Q9_15_1		Q9_16_1		Q9_73_1		Q9_75_1		Q9_17_1		Q9_71_1		Q9_18_1		Q9_19_1		Q9_20_1		Q9_21_1		Q9_22_1		Q9_23_1		Q9_24_1		Q9_25_1						Q9_1_2		Q9_2_2		Q9_74_2		Q9_3_2		Q9_4_2		Q9_5_2		Q9_6_2		Q9_7_2		Q9_8_2		Q9_9_2		Q9_10_2		Q9_11_2		Q9_12_2		Q9_13_2		Q9_14_2		Q9_15_2		Q9_16_2		Q9_73_2		Q9_75_2		Q9_17_2		Q9_71_2		Q9_18_2		Q9_19_2		Q9_20_2		Q9_21_2		Q9_22_2		Q9_23_2		Q9_24_2		Q9_25_2						Q10_1_1		Q10_2_1		Q10_73_1		Q10_3_1		Q10_4_1		Q10_5_1		Q10_6_1		Q10_7_1		Q10_8_1		Q10_9_1		Q10_10_1		Q10_11_1		Q10_12_1		Q10_13_1		Q10_14_1		Q10_15_1		Q10_16_1		Q10_72_1		Q10_74_1		Q10_17_1		Q10_71_1		Q10_18_1		Q10_19_1		Q10_20_1		Q10_21_1		Q10_22_1		Q10_23_1		Q10_24_1		Q10_25_1		Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2		Q11		Q12		Q13		Q14_1		Q14_2		Q14_3		Q14_4		Q14_5		Q14_6		Q14_7		Q14_8		Q14_9		Q14_10		Q15		Q16#1_1_1		Q16#1_1_2		Q16#1_2_1		Q16#1_2_2		Q16#1_3_1		Q16#1_3_2		Q16#1_4_1		Q16#1_4_2		Q16#1_5_1		Q16#1_5_2		Q16#1_6_1		Q16#1_6_2		Q16#1_7_1		Q16#1_7_2		Q16#1_8_1		Q16#1_8_2		Q16#1_9_1		Q16#1_9_2		Q16#1_10_1		Q16#1_10_2		Q17		Q18#1_1_1		Q18#1_1_2		Q18#1_2_1		Q18#1_2_2		Q18#1_3_1		Q18#1_3_2		Q18#1_4_1		Q18#1_4_2		Q18#1_5_1		Q18#1_5_2		Q18#1_6_1		Q18#1_6_2		Q18#1_7_1		Q18#1_7_2		Q18#1_8_1		Q18#1_8_2		Q18#1_9_1		Q18#1_9_2		Q18#1_10_1		Q18#1_10_2		Q19_1

		Contact Information (Optional) - Contact Name		Contact Information (Optional) - Phone Number		Contact Information (Optional) - Email		Who are you reporting for?		Region				Facility/Hospital System Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please list the  hospitals within your system for which you are reporting. Please list each hospital separately. - Hospital Name		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Recruitment Difficulties - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors						Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Retention Difficulties - Substance Abuse and Behavioral Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Family and General Physicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Internists (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Obstetricians/Gynecologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pediatricians (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Endocrinologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Gastroenterologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Neurologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgeons (General)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Clinical Laboratory Technologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Nurse Practitioners (Excluding psychiatric NPs)		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Patient Care Techs/CNAs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Pharmacy Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Physician Assistants		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Registered Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Infection Preventionists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Practical Nurses		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Surgical Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Cardiovascular Technicians		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatrists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychologists		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Psychiatric NPs		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Certified Alcohol and Substance Abuse Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Clinical Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Masters Social Workers		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Licensed Mental Health Counselors		Please indicate on a scale of 1 to 5, with “1” being the least difficult, and “5” being the most... - Reasons (Check all that apply). - Substance Abuse and Behavioral Health Counselors		What other physician specialties are you having difficulty recruiting?		What other physician specialties are you having difficult retaining?		Do you have difficulty hiring part-time workers?		Please indicate which occupations you have difficulty hiring part-time workers for. - a.		Please indicate which occupations you have difficulty hiring part-time workers for. - b.		Please indicate which occupations you have difficulty hiring part-time workers for. - c.		Please indicate which occupations you have difficulty hiring part-time workers for. - d.		Please indicate which occupations you have difficulty hiring part-time workers for. - e.		Please indicate which occupations you have difficulty hiring part-time workers for. - f.		Please indicate which occupations you have difficulty hiring part-time workers for. - g.		Please indicate which occupations you have difficulty hiring part-time workers for. - h.		Please indicate which occupations you have difficulty hiring part-time workers for. - i.		Please indicate which occupations you have difficulty hiring part-time workers for. - j.		Do you have difficulty hiring bilingual workers?		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - a. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - b. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - c. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - d. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - e. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - f. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - g. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - h. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - i. - Language(s) Needed		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring bilingual workers for and the langua... - Q23#1 - j. - Language(s) Needed		Do you have difficulty hiring off-shift workers (nights, evenings, weekends)?		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - a. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - b. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - c. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - d. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - e. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - f. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - g. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - h. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - i. - Shift(s)		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Occupation		Please indicate which occupations you have difficulty hiring off-shift workers for. - Q18#1 - j. - Shift(s)		Do you anticipate expanding or reducing employment in the next year? (Please check one in each column.) - Clinical, e.g., licensed practical nurses, registered nurses, certified nurse aides/assistants, etc.
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		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Maria Tedford		(518)897-2598		mtedford@adirondackhealth.org		Health System/Multiple Hospitals		North Country		Capital District, Central New York, Mohawk Valley, and North Country		Adirondack Health		Adirondack Medical Center - Saranac Lake		Adirondack Medical Center - Lake Placid										4		4		3		3		4		3		4		5		3		5		5		2		4		3		1		2		1		3		5		5		5		5		5		5		3		2		3		3		3						Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers																Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														Capital District, Central New York, Mohawk Valley, and North Country		2		2		2		2		2		2		2		2		2		4		4		2		5		2		2		2		1		1		4		4		4		3		3		3		3		3		3		3		3																																																												Urology		n/a		No																						No																																										No																																										The Same

		Teresa Parker		585-335-4237		tparker@noyeshealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		UR/Noyes Health														5		1		1		1										1		5				3		1						3		4														3				3				2								Shortage of Workers,Non-competitive salaries,Non-competitive benefits																		Shortage of Workers,Non-competitive benefits		Shortage of Workers,Non-competitive benefits		Non-competitive salaries		Non-competitive benefits						Non-competitive salaries		Shortage of Workers,Non-competitive salaries,Non-competitive benefits														Shortage of Workers,Non-competitive benefits				Shortage of Workers,Non-competitive benefits										Finger Lakes, Southern Tier, and Western New York																				3		1		3		2		1		1		3		4				3										1				1				3																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout				Family Practice				No																						No																																										Yes		Clerical		Evenings		C.N.A.		Evenings		Clinical Lab Technologist		Evenings		RN		Nights																										The Same

								One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		WCCHS														1		1		1		1		1		1		1		1		1		1		4		1		2		1		1		1		3		1		5		2		1		1		1		1		1		1		1		1		1																										Shortage of Workers				Shortage of Workers								Shortage of Workers,Non-competitive salaries				Shortage of Workers																								Finger Lakes, Southern Tier, and Western New York		1		1		1		1		1		1		1		1		1		1		1		1		3		1		1		1		4		1		3		1		1		1		1		1		1		1		1		1		1																										Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																										Yes		RN		LPN		CNA		Surgical Services														No																																										No																																										Reduce

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Carol Habich		716-363-7261		chabich@brookshospital.org		Health System/Multiple Hospitals		Western New York		Finger Lakes, Southern Tier, and Western New York		Brooks-TLC Hospital System		Brooks Memorial Hospital		TLC 																												5						1						3		5				3		2										4		3		3		3		2																								Shortage of Workers														Shortage of Workers,Non-competitive salaries																Shortage of Workers												Finger Lakes, Southern Tier, and Western New York																						1				2						2		3				1		2										1		1		1		1		1																																		Left for a Better Paying Position																														No																						No																																										No																																										The Same

		Daniel Curtin		716-898-4320		dcurtin@ecmc.edu		One Hospital		Western New York		Finger Lakes, Southern Tier, and Western New York		Erie County Medical Center																																3		5		5		1		2		4		2		1		1		4		4		1		1		1		3		2		3		3		3		3																										Shortage of Workers		Non-competitive salaries						Non-competitive benefits								Shortage of Workers		Non-competitive salaries																						Finger Lakes, Southern Tier, and Western New York																				1		1		1		5		2		3		1		1		3		3		3				1		1		1		2		2		2		2		2																										Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																				Not Applicable		Not Applicable		Yes		CNA		LPN		All Part Time Positions																No																																										Yes		LPN		3-11, 11-7		CNA		3-11		Social Worker		3-11		ACC		3-11		Resp Therapist		3-11																						Expand

		Kylah Addesso 		518-828-8038		kahearn@cmh-net.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Columbia Memorial Hospital 														4		4		4		5						5				5		4		4		3		1		3		1		3		3		5		5		5		3		4		4		3				3		3		3														Shortage of Workers						Shortage of Workers																								Shortage of Workers		Shortage of Workers																						Capital District, Central New York, Mohawk Valley, and North Country		3		3		4		4						5				3		3		3		4		2		1		1		4		3		2		4		5		2		3		3		3				2		2		2																																																														Program Director of NP Residency and Dermatology				No																						No																																										No																																										The Same

		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Glens Falls Hospital														4		1						4						5		1		5		5		3		1		1		1		3		5		1		1		5		1		5		1		5		2		3		3		1		2						Shortage of Workers								Shortage of Workers						Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers								Shortage of Workers		Shortage of Workers,Non-competitive salaries						Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries				Shortage of Workers		Shortage of Workers								Capital District, Central New York, Mohawk Valley, and North Country		5		1						1						1		1		4		4		2		3		2		2		2		5		1		2		5		1		5		1		5		1		3		3						Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position																Yes		Registered Nurse		Patient Care Tech / CNA		Respiratory Therapist		Physician (Primary Care)		Physician (Urgent Care)												No																																										Yes		Registered Nurse		Evenings, Nights		Patient Care Tech/CNA		Evenings, Nights																																		Reduce

		Caroline Reese		5853410233		caroline_reese@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Highland Hospital																																4		5		3		2		2		4		3		4		2		4		3		4						5				2		2																												Shortage of Workers		Shortage of Workers								Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers														Finger Lakes, Southern Tier, and Western New York																				2		2		3		4		1		3		3		4		2		4		2		2												3																														Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																										Yes		RNs		LPNs		patient care tech		Surgical Tech		Nurse Practitioners 												No																																										Yes		RN		E/N/W		PA		E/N/W		Lab Tech		E/N/W		MSW		Eve		CT		E/N/W		Asst. Nurse Manager		Eve		Experienced PCT		E/N/W														Expand

		Autumn Snyder		607-324-8751		autumn_snyder@URMC.Rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		St. James Hospital																																5		5		3		1		5				4		5				1		4																																																																																				Finger Lakes, Southern Tier, and Western New York																																																																														Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																								Yes		RN's		Phlebotomist																		No																																										Yes		RN		2n, 3rd																																						Expand

		Christine Pirri				christine.pirri@bhsc.org		One Hospital		Mohawk Valley		Capital District, Central New York, Mohawk Valley, and North Country		Cobleskill Regional Hospital																																						3								5		3																		5																																		Shortage of Workers								Shortage of Workers,Non-competitive salaries		Shortage of Workers																		Shortage of Workers,Non-competitive salaries								Capital District, Central New York, Mohawk Valley, and North Country																						4												5																				5																										Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position										Yes																						No																																										Yes																																										

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand

		laura saperstein		5167056947		laura.saperstein@chsli.org		Health System/Multiple Hospitals		Long Island		Hudson Valley, Long Island, and New York City		Catholic Health Services of Long Island		Good Samaritan		Mercy Medical Center		St. Francis		St. Charles		St. Joseph		St. Catherine of Sienna		3		3		1		1		1		5		4		5		3		4		5		4		1		2		2		5		3		4		1		4		5		3		3		5		1		3		3		1		1						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Shortage of Workers,Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers				Non-competitive salaries		Non-competitive salaries								Hudson Valley, Long Island, and New York City		2		3						1		2		3		5		3		3		3		3		3		2		2		3		3		2		2		3		4		3		3		3		2		4		4		3		4																						Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position										No																						No																																										No																																										Expand
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		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		Southern Tier		Finger Lakes, Southern Tier, and Western New York		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital						5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries								Finger Lakes, Southern Tier, and Western New York		4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand

		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		Southern Tier		Finger Lakes, Southern Tier, and Western New York		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital						5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries								Finger Lakes, Southern Tier, and Western New York		4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand

		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		Southern Tier		Finger Lakes, Southern Tier, and Western New York		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital						5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries								Finger Lakes, Southern Tier, and Western New York		4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand

		Ann Autio		607-763-5515		ann.autio@nyuhs.org		Health System/Multiple Hospitals		Southern Tier		Finger Lakes, Southern Tier, and Western New York		UHS		UHS Wilson Medical Center		UHS Binghamton General Hospital		UHS Delaware Valley Hospital		UHS Chenango Memorial Hospital						5		5		5		5		5		5		5		5		5		3		5		4		5		3		5		4		5		5		4		5		5		5		2		5		4		5		5										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers,Non-competitive salaries								Finger Lakes, Southern Tier, and Western New York		4		4		4		4		4		4		4		4		4		3		5		4		5		2		5		4		5		4		5		4		5		4		2		5		4		5		5						Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement						Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		Emergency Dept, ENT, Pediatrics, Dermatology, Plastic Surgery, Hospitalists		No																						No																																										Yes		Registered Nurses		Eve, Nght		LPN		Eve, Nght		Clinical Lab Technologist		Eve, Nght		Respitory Therapist		Eve, Nght		Rad Tech		Eve, Nght		Housekeeping		Eve, Nght		Nursing Assistants		Eve, Nght														Expand

		Zachary Arnold		585-276-6827		zachary_arnold@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Strong Memorial Hospital																4				3								4		3		3		4		3		3		2		4		2		2		3		5		3		3		4				4		3		3		3		3		4								Shortage of Workers												Shortage of Workers,Non-competitive salaries						Shortage of Workers								Non-competitive salaries								Shortage of Workers						Shortage of Workers				Shortage of Workers										Shortage of Workers				Finger Lakes, Southern Tier, and Western New York		3		2		3		2		2		2		2		2		3		3		4		2		2		2		2		2		3		2		4		2		2		2		3		2		2		2		2		2		2																																																																No																						No																																										No																																										Expand

		Kathy LaFond		518-926-1815		kclafond@glensfallshosp.org		One Hospital		Capital District		Capital District, Central New York, Mohawk Valley, and North Country		Glens Falls Hospital														4		1		1		1		3		1		1		5		3		5		5		3		3		4		2		5		5		4		4		4		2		5		3		5		2		2		2		1		1						Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Non-competitive salaries		Non-competitive salaries				Shortage of Workers				Shortage of Workers,Non-competitive salaries														Capital District, Central New York, Mohawk Valley, and North Country		4		3		1		1		4		1		1		4		3		2		2		3		3		3		3		4		5		2		3		5		2		5		2		5		2		5		5		1		1																																		Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position										Yes		RN		Patient Care Techs		Administrative Support		Patient Registrar														No																																										Yes		RN		2nd, 3rd		Patient Care Tech		2nd, 3rd		Pharmacist		2nd, 3rd																														Reduce

		Michael J Postilli		585-396-6024		michael.postilli@thompsonhealth.org		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		Frederick Ferris Thompson Hospital														5		5		4		4		5		5		5		1		5				1		3		1		2		1		4		5		5		5		3		2																						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive salaries				Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries		Non-competitive salaries																				Finger Lakes, Southern Tier, and Western New York		5		5		5		5		5		5		5				5		5		5		5		5		5		5		5		5		5		5		5		5										5		5						Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments						Internal Medicine, Emergency Dept Physicians, Nocturnist				No																						No																																										Yes		RNs		N, W		LPNs		N, W																																		Expand

		Mike Messersmith		315-361-2340		mmessersmith@oneidahealthcare.org		One Hospital		Central New York		Capital District, Central New York, Mohawk Valley, and North Country		Oneida Health														5		5		5								5						5		5				3		3						4				5		5												5												Shortage of Workers		Shortage of Workers		Shortage of Workers								Shortage of Workers						Shortage of Workers		Shortage of Workers				Non-competitive salaries		Shortage of Workers						Shortage of Workers				Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries												Shortage of Workers										Capital District, Central New York, Mohawk Valley, and North Country				3																3		3		3		5		3						3				4		4												4										Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position								ENT, Ortho, Wound Care, Medical Oncology, Radiation Oncology, Dermatology				Yes		CNA		LPN																		No																																										Yes		CNA`		nights																																						Expand

		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Jamaica Hospital Medical Center														4		4		5		2		5		3		5		5		5		1		4		4		2		2		1		3		3		1		1		1		4		5		2		5		3		5		1		1		2						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries										Shortage of Workers								Non-competitive salaries		Non-competitive salaries				Non-competitive salaries				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Anesthesiologist, Radiologist 		Neurologist, Psychiatrist and OB/GYNs		No																						No																																										No																																										The Same

		Trina Cornet		718.206.6804		tcornet@jhmc.org		One Hospital		New York City		Hudson Valley, Long Island, and New York City		Flushing Hospital Medical Center														1		2		5		2		5		3		5		5		5		1		4		3		2		2		1		3		1		1		1		3		1		5		2		5		2		5		1		1		2										Shortage of Workers,Non-competitive salaries				Non-competitive salaries				Non-competitive salaries,Non-competitive benefits		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries		Non-competitive salaries								Non-competitive salaries,Non-competitive benefits												Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits				Shortage of Workers,Non-competitive salaries,Non-competitive benefits										Hudson Valley, Long Island, and New York City																																																																																																																						Radiologist 		Neurologists		No																						No																																										No																																										The Same

		Zachary Arnold		585-704-6389		zachary_arnold@urmc.rochester.edu		One Hospital		Finger Lakes		Finger Lakes, Southern Tier, and Western New York		University of Rochester Medical Center														3		3		3		3		3		3		3		3		3		3		4		3		2		2		4		4		3				4		3		3		3		3		3		3		3		3		3		4																										Shortage of Workers,Non-competitive salaries		Shortage of Workers						Shortage of Workers,Non-competitive salaries		Shortage of Workers,Non-competitive salaries						Shortage of Workers		Shortage of Workers,Non-competitive salaries																Shortage of Workers		Shortage of Workers				Finger Lakes, Southern Tier, and Western New York																														4		3																																																																																																																																																																																																				



										Capital District, Central New York, Mohawk Valley, and North Country		10												Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		1		4		7		7		5		2		5		3		5		2		4		3		3		5		7		5		5		3		5		4		3		3		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

										Hudson Valley, Long Island, and New York City		9												Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		9		4		5		4		6		3		7		4		4		9		9		3		2		4		0		4		7		5		5		6		2		8		6		7		3		4		4		3		0		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		# 4 or 5		5		0		1		1		1		0		1		1		0		3		4		1		6		0		0		2		6		0		7		6		2		2		0		2		0		2		2		0		0

										Finger Lakes, Southern Tier, and Western New York		14												Hudson Valley, Long Island, and New York City		Total Cases		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

																								Hudson Valley, Long Island, and New York City		# 4 or 5		1		1		2		0		2		7		9		9		2		7		9		8		0		0		0		7		0		7		0		7		8		2		0		9		0		2		0		0		0		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries		0		0		0		0		0		0		0		1		0		1		1		0		0		0		0		0		2		0		1		2		0		0		0		2		0		0		1		0		0		Hudson Valley, Long Island, and New York City		# 4 or 5		0		0		0		0		0		0		0		7		0		0		0		0		0		0		0		0		0		0		0		0		7		0		0		0		0		7		7		0		7

																								Finger Lakes, Southern Tier, and Western New York		Total Cases		8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

																								Finger Lakes, Southern Tier, and Western New York		# 4 or 5		6		6		5		5		5		5		5		5		5		5		10		5		4		1		8		7		10		5		10		6		5		5		0		6		6		4		4		0		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Finger Lakes, Southern Tier, and Western New York		# 4 or 5		5		5		5		5		5		5		5		4		5		1		6		5		7		1		6		5		8		5		7		5		5		4		0		4		4		5		5		0		0

																								Statewide		Total Cases		26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18

																								Statewide		#4 or 5		16		11		12		9		13		15		21		18		11		21		28		16		6		5		8		18		17		17		15		19		15		15		6		22		9		10		8		3		2		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3		Statewide		# 4 or 5		10		5		6		6		6		5		6		12		5		4		10		6		13		1		6		7		14		5		14		11		14		6		0		6		4		14		14		0		7

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

																																																																																						Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		4		5		4		5		5		5		5		4		4		3		8		1		5		4		5		4		4		4		4		5		1		5		4		6		2		4		0		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries		0		0		0		0		0		0		0		0		0		0		1		3		1		1		2		2		0		1		6		2		1		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries		1		1		1		0		0		0		0		1		1		4		1		4		0		0		1		1		5		0		0		1		4		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

																																																																																						Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		0		0		0		0		0		7		7		7		7		0		0		0		0		0		0		0		1		7		0		0		0		0		0		7		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries		0		0		0		0		1		0		0		0		0		7		0		9		0		0		0		0		0		0		0		0		1		1		0		1		0		7		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries		8		8		2		0		0		0		0		0		0		0		8		0		0		0		0		7		0		0		0		7		7		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,non-competitve benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers,Non-competitive salaries,Non-competitive benefits		0		0		0		0		1		0		1		2		1		0		1		0		0		0		0		0		0		0		0		0		0		1		0		1		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive salaries,Non-competitive benefits		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

																																																																																						Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0





Recruitment by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%





Recruitment by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		50.0%		68.5%		37.5%		87.5%		28.6%		44.4%		0.0%		23.5%		2400.0%		100.0%		20.0%		44.4%		0.0%		53.3%		70.0%		55.6%		55.6%		56.8%		100.0%		75.0%		42.9%		44.4%		44.4%		37.5%		0.0%		45.8%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		44.4%		88.9%		100.0%		22.2%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		0.0%		0.0%		35.6%		0.0%		77.8%		0.0%		48.9%		22.2%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		7.4%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		50.0%		62.8%		41.7%		60.0%		19.6%		9.1%		80.0%		42.9%		38.5%		90.9%		28.6%		9.1%		80.0%		47.5%		71.4%		55.6%		76.9%		24.2%		62.5%		0.0%		60.0%		33.3%		36.4%		0.0%		33.3%		38.9%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		58.1%		57.8%		55.2%		81.5%		67.9%		17.2%		29.6%		23.2%		67.7%		96.6%		18.2%		17.2%		29.6%		45.6%		51.5%		63.0%		48.4%		55.7%		60.0%		25.0%		34.6%		33.3%		27.6%		12.5%		9.1%		30.1%

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

																														R & R Data'!AK37+

				Physicians		MID-LEVEL PRACTITIONERS		Pharmacy		Non-Clinical Providers, Technicians or Technologists		Medical personnel		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		0.7301587302		0.2222222222		0.2352941176		0.5333333333		0.5681818182		0.4583333333

		Hudson Valley, Long Island, and New York City		0.5238095238		0.2222222222		0		0.3555555556		0.4888888889		0.0740740741

		Finger Lakes, Southern Tier, and Western New York		0.6527777778		0.1964285714		0.4285714286		0.4745762712		0.2416107383		0.3888888889

		Statewide		0.5833333333		0.6785714286		0.2321428571		0.4563758389		0.5570469799		0.3012820513





test

		62.5%						0.625

		 

		53.8%

		38.5%

				=('R & R Data'!AK38+'R & R Data'!Y38)/('R & R Data'!Y37+'R & R Data'!AK37)





Recruitment by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		100.0%		66.7%		62.5%		57.1%		85.7%		50.0%		87.5%		100.0%		50.0%		100.0%		100.0%		37.5%		20.0%		44.4%		0.0%		50.0%		70.0%		55.6%		55.6%		66.7%		25.0%		100.0%		75.0%		87.5%		42.9%		44.4%		44.4%		37.5%		0.0%

		Hudson Valley, Long Island, and New York City		11.1%		11.1%		22.2%		0.0%		22.2%		77.8%		100.0%		100.0%		22.2%		77.8%		100.0%		88.9%		0.0%		0.0%		0.0%		77.8%		0.0%		77.8%		0.0%		77.8%		88.9%		22.2%		0.0%		100.0%		0.0%		22.2%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		38.5%		90.9%		41.7%		28.6%		9.1%		80.0%		50.0%		71.4%		55.6%		76.9%		46.2%		50.0%		62.5%		0.0%		60.0%		60.0%		33.3%		36.4%		0.0%		33.3%

		Statewide		61.5%		45.8%		48.0%		36.0%		56.5%		68.2%		87.5%		85.7%		42.3%		67.7%		96.6%		55.2%		18.2%		17.2%		29.6%		58.1%		51.5%		63.0%		48.4%		61.3%		55.6%		60.0%		25.0%		81.5%		34.6%		33.3%		27.6%		12.5%		9.1%

		statewide

		Occupations		Difficulty of Recruitment		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						sort by difficulty

		a		b		c		d		e						a		b		c		d		e

		Family and General Physicians		61.5%		84.6%		38.5%		3.8%						Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%

		Internists (General)		45.8%		70.8%		37.5%		0.0%						Gastroenterologists		87.5%		75.0%		8.3%		8.3%

		Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%						Neurologists		85.7%		76.2%		19.0%		9.5%

		Pediatricians (General)		36.0%		36.0%		0.0%		0.0%						Psychiatric NPs		81.5%		77.8%		14.8%		3.7%

		Cardiologists		56.5%		47.8%		8.7%		4.3%						Endocrinologists		68.2%		68.2%		0.0%		0.0%

		Endocrinologists		68.2%		68.2%		0.0%		0.0%						Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%

		Gastroenterologists		87.5%		75.0%		8.3%		8.3%						Infection Preventionists		63.0%		55.6%		3.7%		0.0%

		Neurologists		85.7%		76.2%		19.0%		9.5%						Family and General Physicians		61.5%		84.6%		38.5%		3.8%

		Surgeons (General)		42.3%		65.4%		11.5%		7.7%						Surgical Technicians		61.3%		58.1%		41.9%		0.0%

		Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%						Psychiatrists		60.0%		52.0%		8.0%		4.0%

		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%						Physician Assistants		58.1%		54.8%		35.5%		3.2%

		Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%						Cardiologists		56.5%		47.8%		8.7%		4.3%

		Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%						Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%

		Pharmacists		17.2%		31.0%		3.4%		0.0%						Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%

		Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%						Registered Nurses		51.5%		45.5%		24.2%		3.0%

		Physician Assistants		58.1%		54.8%		35.5%		3.2%						Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%

		Registered Nurses		51.5%		45.5%		24.2%		3.0%						Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%

		Infection Preventionists		63.0%		55.6%		3.7%		0.0%						Internists (General)		45.8%		70.8%		37.5%		0.0%

		Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%						Surgeons (General)		42.3%		65.4%		11.5%		7.7%

		Surgical Technicians		61.3%		58.1%		41.9%		0.0%						Pediatricians (General)		36.0%		36.0%		0.0%		0.0%

		Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%						Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%

		Psychiatrists		60.0%		52.0%		8.0%		4.0%						Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%

		Psychologists		25.0%		37.5%		0.0%		0.0%						Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%

		Psychiatric NPs		81.5%		77.8%		14.8%		3.7%						Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%

		Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%						Psychologists		25.0%		37.5%		0.0%		0.0%

		Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%						Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%

		Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%						Pharmacists		17.2%		31.0%		3.4%		0.0%

		Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%						Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%						Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%















sorted by difficulty tables

		re		Occupations		Difficulty of Recruitment		Reasons														retention

								Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								a		b		c		d		e		f		g

		Physicians		Clinical Laboratory Technologists		96.6%		89.7%		41.4%		3.4%								Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

				Gastroenterologists		87.5%		75.0%		8.3%		8.3%								Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

				Neurologists		85.7%		76.2%		19.0%		9.5%								Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

				Psychiatric NPs		81.5%		77.8%		14.8%		3.7%								Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

				Endocrinologists		68.2%		68.2%		0.0%		0.0%								Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

				Clinical Laboratory Technicians		67.7%		48.4%		38.7%		0.0%								Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

				Infection Preventionists		63.0%		55.6%		3.7%		0.0%								Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

				Family and General Physicians		61.5%		84.6%		38.5%		3.8%								Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

				Surgical Technicians		61.3%		58.1%		41.9%		0.0%								Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Psychiatrists		60.0%		52.0%		8.0%		4.0%								Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

				Physician Assistants		58.1%		54.8%		35.5%		3.2%								Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

				Cardiologists		56.5%		47.8%		8.7%		4.3%								Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%

				Cardiovascular Technicians		55.6%		63.0%		48.1%		0.0%								Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

				Nurse Practitioners (Excluding psychiatric NPs)		55.2%		34.5%		55.2%		0.0%								Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

				Registered Nurses		51.5%		45.5%		24.2%		3.0%								Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

				Licensed Practical Nurses		48.4%		25.8%		25.8%		0.0%								Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

				Obstetricians/Gynecologists		48.0%		44.0%		12.0%		0.0%								Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

				Internists (General)		45.8%		70.8%		37.5%		0.0%								Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

				Surgeons (General)		42.3%		65.4%		11.5%		7.7%								Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

				Pediatricians (General)		36.0%		36.0%		0.0%		0.0%								Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

				Certified Alcohol and Substance Abuse Counselors		34.6%		34.6%		15.4%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

				Licensed Clinical Social Workers		33.3%		36.7%		30.0%		6.7%								Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

				Pharmacy Technicians		29.6%		33.3%		11.1%		3.7%								Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

				Licensed Masters Social Workers		27.6%		31.0%		41.4%		0.0%								Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

				Psychologists		25.0%		37.5%		0.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

				Patient Care Techs/CNAs		18.2%		21.2%		6.1%		3.0%								Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

				Pharmacists		17.2%		31.0%		3.4%		0.0%								Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

				Licensed Mental Health Counselors		12.5%		16.7%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Substance Abuse and Behavioral Health Counselors		9.1%		22.7%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%





Recruitment Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		88.9%		88.9%		62.5%		20.0%		55.6%		37.5%		62.5%		40.0%		44.4%		44.4%		55.6%		62.5%		87.5%		62.5%		87.5%		42.9%		55.6%		55.6%		37.5%		42.9%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		11.1%		11.1%		0.0%		10.0%		0.0%		0.0%		0.0%		20.0%		0.0%		22.2%		33.3%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		11.1%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		53.8%		81.8%		41.7%		35.7%		36.4%		60.0%		35.7%		71.4%		44.4%		30.8%		46.2%		50.0%		62.5%		57.1%		60.0%		60.0%		33.3%		36.4%		14.3%		33.3%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		30.8%		18.2%		58.3%		7.1%		9.1%		30.0%		21.4%		42.9%		11.1%		46.2%		23.1%		50.0%		0.0%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		7.1%		0.0%		10.0%		0.0%		7.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		77.8%		11.1%		77.8%		0.0%		77.8%		77.8%		11.1%		0.0%		88.9%		0.0%		22.2%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		77.8%		100.0%		100.0%		0.0%		0.0%		0.0%		88.9%		0.0%		0.0%		0.0%		77.8%		88.9%		22.2%		0.0%		22.2%		0.0%		100.0%		77.8%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		11.1%		0.0%		22.2%		0.0%		0.0%		0.0%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		48.4%		89.7%		34.5%		21.2%		31.0%		33.3%		54.8%		45.5%		55.6%		25.8%		58.1%		63.0%		52.0%		37.5%		77.8%		34.6%		36.7%		31.0%		16.7%		22.7%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		38.7%		41.4%		55.2%		6.1%		3.4%		11.1%		35.5%		24.2%		3.7%		25.8%		41.9%		48.1%		8.0%		0.0%		14.8%		15.4%		30.0%		41.4%		0.0%		0.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		0.0%		3.4%		0.0%		3.0%		0.0%		3.7%		3.2%		3.0%		0.0%		0.0%		0.0%		0.0%		4.0%		0.0%		3.7%		0.0%		6.7%		0.0%		0.0%		0.0%

		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		9		9		8		10		9		8		8		10		9		9		9		8		8		8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		13		11		12		14		11		10		14		14		9		13		13		10		8		7		10		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31		29		29		33		29		27		31		33		27		31		31		27		25		24		27		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		8		8		5		2		5		3		5		4		4		4		5		5		7		5		7		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		1		1		0		1		0		0		0		2		0		2		3		0		0		0		2		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		7		9		5		5		4		6		5		10		4		4		6		5		5		4		6		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		4		2		7		1		1		3		3		6		1		6		3		5		0		0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		0		9		0		0		0		0		7		1		7		0		7		7		1		0		8		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		7		9		9		0		0		0		8		0		0		0		7		8		2		0		2		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		0		1		0		0		0		0		1		0		0		0		0		0		1		0		1		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		15		26		10		7		9		9		17		15		15		8		18		17		13		9		21		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		12		12		16		2		1		3		11		8		1		8		13		13		2		0		4		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		0		1		0		1		0		1		1		1		0		0		0		0		1		0		1		0		2		0		0		0





Ft. drum presentation

		Occupations Rated Difficult to Recruit in Region		Percentage of Respondents Indicating Difficulty		Reasons for Recruitment Difficulty												Occupations Rated Difficult to Retain in Region		Percentage of Respondents Indicating Difficulty		Reasons for Retention Difficulty

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits						Capital District, Central New York, Mohawk Valley, and North Country						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Neurologists		100.0%		50.0%		25.0%		0.0%								Licensed Practical Nurses		77.8%		11.1%		0.0%		33.3%		33.3%		33.3%		0.0%

		Clinical Laboratory Technicians		100.0%		88.9%		11.1%		0.0%								Patient Care Techs/CNAs		66.7%		55.6%		0.0%		33.3%		33.3%		0.0%		0.0%

		Clinical Laboratory Technologists		100.0%		88.9%		11.1%		0.0%								Surgical Technicians		66.7%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%

		Psychiatrists		100.0%		87.5%		0.0%		0.0%								Family and General Physicians		62.5%		0.0%		0.0%		37.5%		0.0%		12.5%		0.0%

		Gastroenterologists		87.5%		62.5%		0.0%		0.0%								Registered Nurses		60.0%		30.0%		0.0%		50.0%		40.0%		40.0%		0.0%

		Psychiatric NPs		87.5%		87.5%		25.0%		0.0%								Clinical Laboratory Technologists		40.0%		20.0%		0.0%		0.0%		20.0%		0.0%		0.0%

		Cardiologists		85.7%		71.4%		0.0%		0.0%								Psychiatric NPs		40.0%		40.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychologists		75.0%		62.5%		0.0%		0.0%								Clinical Laboratory Technicians		33.3%		22.2%		0.0%		0.0%		11.1%		0.0%		0.0%

		Registered Nurses		70.0%		40.0%		20.0%		0.0%								Neurologists		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Internists (General)		66.7%		50.0%		0.0%		0.0%								Physician Assistants		25.0%		0.0%		0.0%		37.5%		0.0%		0.0%		0.0%

		Surgical Technicians		66.7%		55.6%		33.3%		0.0%								Cardiovascular Technicians		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Obstetricians/Gynecologists		62.5%		50.0%		0.0%		0.0%								Psychiatrists		25.0%		12.5%		0.0%		0.0%		0.0%		12.5%		0.0%

		Pediatricians (General)		57.1%		57.1%		0.0%		0.0%								Licensed Clinical Social Workers		22.2%		22.2%		0.0%		0.0%		0.0%		0.0%		0.0%

		Infection Preventionists		55.6%		44.4%		0.0%		0.0%								Licensed Masters Social Workers		22.2%		55.6%		0.0%		33.3%		0.0%		0.0%		0.0%

		Licensed Practical Nurses		55.6%		44.4%		22.2%		0.0%								Obstetricians/Gynecologists		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Endocrinologists		50.0%		50.0%		0.0%		0.0%								Pediatricians (General)		14.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Surgeons (General)		50.0%		50.0%		0.0%		0.0%								Cardiologists		14.3%		0.0%		0.0%		0.0%		42.9%		0.0%		0.0%

		Physician Assistants		50.0%		62.5%		0.0%		0.0%								Nurse Practitioners (Excluding psychiatric NPs)		11.1%		0.0%		0.0%		33.3%		11.1%		0.0%		0.0%

		Pharmacists		44.4%		55.6%		0.0%		0.0%								Internists (General)		0.0%		0.0%		0.0%		0.0%		16.7%		0.0%		0.0%

		Licensed Clinical Social Workers		44.4%		55.6%		0.0%		0.0%								Endocrinologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Masters Social Workers		44.4%		55.6%		11.1%		0.0%								Surgeons (General)		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		42.9%		42.9%		0.0%		0.0%								Pharmacists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		37.5%		62.5%		0.0%		0.0%								Pharmacy Technicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Mental Health Counselors		37.5%		37.5%		0.0%		0.0%								Infection Preventionists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Cardiovascular Technicians		25.0%		62.5%		0.0%		0.0%								Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Patient Care Techs/CNAs		20.0%		20.0%		10.0%		0.0%								Certified Alcohol and Substance Abuse Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Pharmacy Technicians		0.0%		37.5%		0.0%		0.0%								Licensed Mental Health Counselors		0.0%		42.9%		0.0%		42.9%		0.0%		0.0%		0.0%

		Substance Abuse and Behavioral Health Counselors		0.0%		42.9%		0.0%		0.0%								Substance Abuse and Behavioral Health Counselors		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%























Recruitment Reasons by Regi (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		88.9%		50.0%		50.0%		57.1%		71.4%		50.0%		62.5%		50.0%		50.0%		62.5%		60.6%		62.5%		87.5%		75.0%		55.6%		37.5%		47.1%		88.9%		88.9%		20.0%		55.6%		62.5%		62.2%		40.0%		44.4%		44.4%		42.9%		87.5%		62.5%		42.9%		55.6%		55.6%		37.5%		42.9%		55.4%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		0.0%		1.4%		0.0%		25.0%		12.5%		0.0%		0.0%		0.0%		11.1%		11.1%		10.0%		33.3%		0.0%		13.3%		20.0%		0.0%		22.2%		14.3%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		1.8%

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		75.0%		66.7%		62.5%		55.6%		71.4%		71.4%		71.4%		62.5%		55.6%		35.7%		60.5%		41.7%		60.0%		50.0%		36.4%		60.0%		47.6%		53.8%		81.8%		35.7%		46.2%		50.0%		52.5%		71.4%		44.4%		30.8%		50.0%		62.5%		57.1%		60.0%		33.3%		36.4%		14.3%		33.3%		42.6%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		25.0%		11.1%		12.5%		0.0%		0.0%		0.0%		0.0%		12.5%		11.1%		21.4%		10.5%		58.3%		0.0%		31.8%		9.1%		30.0%		19.0%		30.8%		18.2%		7.1%		23.1%		50.0%		24.6%		42.9%		11.1%		46.2%		36.1%		0.0%		0.0%		40.0%		0.0%		36.4%		0.0%		0.0%		13.1%

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		1.2%		0.0%		0.0%		0.0%		0.0%		10.0%		4.8%		0.0%		0.0%		7.1%		0.0%		0.0%		1.6%		7.1%		0.0%		0.0%		2.8%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Shortage of Workers		88.9%		88.9%		22.2%		0.0%		11.1%		77.8%		88.9%		100.0%		88.9%		77.8%		64.4%		0.0%		88.9%		44.4%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		77.8%		77.8%		51.1%		11.1%		77.8%		0.0%		29.6%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		88.9%		88.9%		22.2%		0.0%		22.2%		0.0%		22.2%		22.2%		22.2%		88.9%		37.8%		100.0%		22.2%		61.1%		0.0%		0.0%		0.0%		77.8%		100.0%		0.0%		77.8%		88.9%		68.9%		0.0%		0.0%		0.0%		0.0%		22.2%		0.0%		0.0%		100.0%		77.8%		0.0%		0.0%		28.6%

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		22.2%		22.2%		22.2%		11.1%		8.9%		0.0%		11.1%		5.6%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		0.0%		2.2%		0.0%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		22.2%		0.0%		0.0%		0.0%		4.8%

		Statewide		Shortage of Workers		84.6%		70.8%		44.0%		36.0%		47.8%		68.2%		75.0%		76.2%		65.4%		54.8%		65.7%		34.5%		77.8%		55.4%		31.0%		33.3%		32.1%		48.4%		89.7%		21.2%		58.1%		63.0%		55.0%		45.5%		55.6%		25.8%		41.8%		52.0%		37.5%		34.6%		36.7%		31.0%		16.7%		22.7%		33.3%

		Statewide		Non-competitive Salaries		38.5%		37.5%		12.0%		0.0%		8.7%		0.0%		8.3%		19.0%		11.5%		35.5%		18.9%		55.2%		14.8%		35.7%		3.4%		11.1%		7.1%		38.7%		41.4%		6.1%		41.9%		48.1%		34.4%		24.2%		3.7%		25.8%		18.7%		8.0%		0.0%		15.4%		30.0%		41.4%		0.0%		0.0%		15.0%

		Statewide		Non-competitive benefits		3.8%		0.0%		0.0%		0.0%		4.3%		0.0%		8.3%		9.5%		7.7%		3.2%		3.9%		0.0%		3.7%		1.8%		0.0%		3.7%		1.8%		0.0%		3.4%		3.0%		0.0%		0.0%		1.3%		3.0%		0.0%		0.0%		1.1%		4.0%		0.0%		0.0%		6.7%		0.0%		0.0%		0.0%		1.7%



		Total Cases 

		Capital District, Central New York, Mohawk Valley, and North Country				9		6		8		7		7		6		8		4		8		8				8		8				9		8				9		9		10		9		8				10		9		9				8		8		7		9		9		8		7

		Hudson Valley, Long Island, and New York City				9		9		9		9		9		9		9		9		9		9				9		9				9		9				9		9		9		9		9				9		9		9				9		9		9		9		9		9		9

		Finger Lakes, Southern Tier, and Western New York				8		9		8		9		7		7		7		8		9		14				12		10				11		10				13		11		14		13		10				14		9		13				8		7		10		12		11		7		6

		Statewide				26		24		25		25		23		22		24		21		26		31				29		27				29		27				31		29		33		31		27				33		27		31				25		24		26		30		29		24		22

		Reason

		Capital District, Central New York, Mohawk Valley, and North Country		Shortage of Workers		8		3		4		4		5		3		5		2		4		5				5		7				5		3				8		8		2		5		5				4		4		4				7		5		3		5		5		3		3

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive Salaries		0		0		0		0		0		0		0		1		0		0				0		2				0		0				1		1		1		3		0				2		0		2				0		0		0		0		1		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Non-competitive benefits		0		0		0		0		0		0		0		0		0		0				0		0				0		0				0		0		0		0		0				0		0		0				0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Shortage of Workers		6		6		5		5		5		5		5		5		5		5				5		6				4		6				7		9		5		6		5				10		4		4				5		4		6		4		4		1		2

		Finger Lakes, Southern Tier, and Western New York		Non-competitive Salaries		2		1		1		0		0		0		0		1		1		3				7		0				1		3				4		2		1		3		5				6		1		6				0		0		4		0		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Non-competitive benefits		1		0		0		0		0		0		0		0		0		0				0		0				0		1				0		0		1		0		0				1		0		0				0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Shortage of Workers		8		8		2		0		1		7		8		9		8		7				0		8				0		0				0		9		0		7		7				1		7		0				1		0		0		2		0		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive Salaries		8		8		2		0		2		0		2		2		2		8				9		2				0		0				7		9		0		7		8				0		0		0				2		0		0		9		7		0		0

		Hudson Valley, Long Island, and New York City		Non-competitive benefits		0		0		0		0		1		0		2		2		2		1				0		1				0		0				0		1		0		0		0				0		0		0				1		0		0		2		0		0		0

		Statewide		Shortage of Workers		22		17		11		9		11		15		18		16		17		17				10		21				9		9				15		26		7		18		17				15		15		8				13		9		9		11		9		4		5

		Statewide		Non-competitive Salaries		10		9		3		0		2		0		2		4		3		11				16		4				1		3				12		12		2		13		13				8		1		8				2		0		4		9		12		0		0

		Statewide		Non-competitive benefits		1		0		0		0		1		0		2		2		2		1				0		1				0		1				0		1		1		0		0				1		0		0				1		0		0		2		0		0		0

























Recruitment Tables w. category

		Capital District, Central New York, Mohawk Valley, and North Country				Reasons												Finger Lakes, Southern Tier, and Western New York				Reasons

				Difficulty		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits										Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%								Physicians		65.3%		60.5%		10.5%		1.2%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%								MID-LEVEL PRACTITIONERS		19.6%		50.0%		31.8%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%								Pharmacy		42.9%		47.6%		19.0%		4.8%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%								Non-Clinical Providers, Technicians or Technologists		47.5%		52.5%		24.6%		1.6%

		Medical personnel		56.8%		42.9%		14.3%		0.0%								Medical personnel		24.2%		50.0%		36.1%		2.8%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%								Behavior Health		38.9%		42.6%		13.1%		0.0%



						Reasons																Reasons

		Hudson Valley, Long Island, and New York City		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits								Statewide		Difficulties		Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physicians		52.4%		64.4%		37.8%		8.9%								Physicians		58.3%		65.7%		18.9%		3.9%

		MID-LEVEL PRACTITIONERS		22.2%		44.4%		61.1%		5.6%								MID-LEVEL PRACTITIONERS		67.9%		55.4%		35.7%		1.8%

		Pharmacy		0.0%		0.0%		0.0%		0.0%								Pharmacy		23.2%		32.1%		7.1%		1.8%

		Non-Clinical Providers, Technicians or Technologists		35.6%		51.1%		68.9%		2.2%								Non-Clinical Providers, Technicians or Technologists		45.6%		55.0%		34.4%		1.3%

		Medical personnel		48.9%		29.6%		0.0%		0.0%								Medical personnel		55.7%		41.8%		18.7%		1.1%

		Behavior Health		7.4%		4.8%		28.6%		4.8%								Behavior Health		30.1%		33.3%		15.0%		1.7%









Retention by Region

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technologists		Clinical Laboratory Technicians		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%				11.1%		40.0%				0.0%		0.0%				40.0%		33.3%		66.7%		66.7%		25.0%				60.0%		0.0%		77.8%				25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%				0.0%		0.0%				0.0%		0.0%				0.0%		0.0%		0.0%		0.0%		100.0%				0.0%		0.0%		0.0%				0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%				50.0%		50.0%				10.0%		54.5%				50.0%		10.0%		58.3%		45.5%		62.5%				66.7%		55.6%		58.3%				57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%				23.1%		30.0%				3.8%		23.1%				34.5%		15.4%		46.4%		40.7%		60.9%				48.3%		20.8%		50.0%				27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%





Retention by Region (2)

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		14.3%		25.0%		0.0%		25.0%		0.1764705882		11.1%		40.0%		0.2142857143		0.0%		0.0%		0		33.3%		40.0%		66.7%		66.7%		25.0%		0.4666666667		60.0%		0.0%		77.8%		0.4814814815		25.0%		0.0%		0.0%		22.2%		22.2%		0.0%		0.0%		11.1%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.125		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		100.0%		0.2		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		42.9%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		38.5%		0.6533333333		50.0%		50.0%		0.5		10.0%		54.5%		0.3333333333		10.0%		50.0%		58.3%		45.5%		62.5%		0.4528301887		66.7%		55.6%		58.3%		0.6060606061		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		32.1%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		28.6%		70.6%		22.7%		25.0%		0.3417085427		23.1%		30.0%		0.2608695652		3.8%		23.1%		0.1346153846		15.4%		34.5%		46.4%		40.7%		60.9%		0.3909774436		48.3%		20.8%		50.0%		0.4074074074		27.3%		0.0%		17.4%		51.9%		51.9%		0.0%		38.9%		28.3%





		Capital District, Central New York, Mohawk Valley, and North Country		Difficulties				Hudson Valley, Long Island, and New York City		Difficulties				Finger Lakes, Southern Tier, and Western New York		Difficulties				Statewide		Difficulties

		Physicians		17.6%				Physicians		12.5%				Physicians		65.3%				Physicians		34.2%

		MID-LEVEL PRACTITIONERS		21.4%				MID-LEVEL PRACTITIONERS		0				MID-LEVEL PRACTITIONERS		50.0%				MID-LEVEL PRACTITIONERS		26.1%

		Pharmacy		0				Pharmacy		0				Pharmacy		33.3%				Pharmacy		13.5%

		Non-Clinical Providers, Technicians or Technologists		46.7%				Non-Clinical Providers, Technicians or Technologists		20.0%				Non-Clinical Providers, Technicians or Technologists		45.3%				Non-Clinical Providers, Technicians or Technologists		39.1%

		Medical personnel		48.1%				Medical personnel		0.0%				Medical personnel		60.6%				Medical personnel		40.7%

		Behavioral Health		11.1%				Behavioral Health		42.9%				Behavioral Health		32.1%				Behavioral Health		28.3%





Retention Tables w.categories

		Cap				Reasons

		Occupation		Difficulties		Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%				Physicians		12.5%		0		0		0		0		0		0

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		0		1		0		0.5		0		0		0

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%				Pharmacy		0		1		0.5		0		0.5		0		0

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%				Non-Clinical Providers, Technicians or Technologists		20.0%		0.8		0.2		0.4		0.6		0		0

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%				Medical personnel		0.0%		0.3333333333		0.6666666667		0.6666666667		0.6666666667		0		0

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%				Behavioral Health		42.9%		0.2857142857		0		0.1428571429		0		0		0



		Capital District, Central New York, Mohawk Valley, and North Country

		Finger Lakes, Southern Tier, and Western New York		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Statewide		Difficulties		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		65.3%		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%				Physicians		34.2%		0.2864321608		0		0.1105527638		0.2010050251		0.0050251256		0

		MID-LEVEL PRACTITIONERS		50.0%		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		26.1%		0.5652173913		0		0.4130434783		0.0217391304		0		0

		Pharmacy		33.3%		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%				Pharmacy		13.5%		0.3846153846		0.2115384615		0.1153846154		0.2307692308		0.0192307692		0

		Non-Clinical Providers, Technicians or Technologists		45.3%		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%				Non-Clinical Providers, Technicians or Technologists		39.1%		0.5338345865		0.0977443609		0.2556390977		0.2706766917		0.045112782		0

		Medical personnel		60.6%		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%				Medical personnel		40.7%		0.3703703704		0.2469135802		0.4197530864		0.4197530864		0.1851851852		0

		Behavioral Health		32.1%		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%				Behavioral Health		28.3%		0.2704402516		0		0.1257861635		0.0754716981		0.0377358491		0





Format. Tables categories

		Capital District, Central New York, Mohawk Valley, and North Country

		Occupation		Difficulties		Reasons

						Left for a better paying position		Left for job Outside of Health Care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		17.6%		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		Mid-Level Practitioners		21.4%		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		46.7%		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical Personnel		48.1%		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		11.1%		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%

		Occupation		Difficulty		Reasons

						Shortage of Workers		Non-competitive Salaries		Non-competitive benefits

		Physcians		73.0%		54.9%		14.1%		43.7%

		Mid-Level Practitioners		22.2%		75.0%		12.5%		0.0%

		Pharmacy		23.5%		47.1%		0.0%		0.0%

		Non-Clinical Providers: Technicians or Technologists		53.3%		62.2%		13.3%		0.0%

		Medical personnel		56.8%		42.9%		14.3%		0.0%

		Behavioral Health		45.8%		55.4%		1.8%		0.0%







Retention Reasons by Region (2)

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants		Physicians		Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs		MID-LEVEL PRACTITIONERS		Pharmacists		Pharmacy Technicians		Pharmacy		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians		Non-Clinical Providers, Technicians or Technologists		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Medical personnel		Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors		Behavioral Health

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Physician Assistants				Nurse Practitioners (Excluding psychiatric NPs)		Psychiatric NPs				Pharmacists		Pharmacy Technicians				Clinical Laboratory Technicians		Clinical Laboratory Technologists		Patient Care Techs/CNAs		Surgical Technicians		Cardiovascular Technicians				Registered Nurses		Infection Preventionists		Licensed Practical Nurses				Psychiatrists		Psychologists		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0		0.0%		40.0%		0.1428571429		0.0%		0.0%		0		22.2%		20.0%		55.6%		33.3%		0.0%		26.7%		30.0%		0.0%		11.1%		0.1481481481		12.5%		0.0%		0.0%		22.2%		55.6%		42.9%		0.0%		0.2037037037

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		37.5%		0.0882352941		33.3%		0.0%		0.2142857143		0.0%		0.0%		0		0.0%		0.0%		33.3%		33.3%		0.0%		13.3%		50.0%		0.0%		33.3%		0.2962962963		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%		0.1111111111

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0588235294		11.1%		0.0%		0.0714285714		0.0%		0.0%		0		11.1%		20.0%		33.3%		0.0%		0.0%		13.3%		40.0%		0.0%		33.3%		0.2592592593		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0147058823		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		40.0%		0.0%		33.3%		0.2592592593		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0185185185

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		46.2%		0.6666666667		60.0%		50.0%		0.5555555556		10.0%		45.5%		0.2857142857		70.0%		50.0%		58.3%		54.5%		62.5%		58.5%		83.3%		11.1%		66.7%		0.5757575758		57.1%		0.0%		44.4%		45.5%		45.5%		0.0%		0.0%		0.3214285714

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		36.4%		0.1904761905		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		25.0%		11.1%		16.7%		0.1818181818		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		7.7%		0.12		50.0%		50.0%		0.5		50.0%		9.1%		0.2857142857		10.0%		8.3%		50.0%		45.5%		12.5%		26.4%		41.7%		11.1%		50.0%		0.3636363636		57.1%		0.0%		0.0%		9.1%		9.1%		16.7%		0.0%		0.125

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		0.0%		0.48		0.0%		0.0%		0		50.0%		0.0%		0.2380952381		40.0%		33.3%		0.0%		9.1%		0.0%		17.0%		41.7%		44.4%		33.3%		0.3939393939		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%		0.2142857143

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		9.1%		0.0476190476		0.0%		0.0%		50.0%		0.0%		0.0%		11.3%		33.3%		0.0%		33.3%		0.2424242424		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%		0.0892857143

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		100.0%		1		100.0%		100.0%		1		0.0%		100.0%		100.0%		100.0%		100.0%		80.0%		100.0%		0.0%		0.0%		0.3333333333		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.2857142857

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		100.0%		0.5		0.0%		100.0%		0.0%		0.0%		0.0%		20.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.125		100.0%		0.0%		0.5		0.0%		0.0%		0		0.0%		0.0%		100.0%		100.0%		0.0%		40.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.1428571429

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		100.0%		0.0%		0.5		0.0%		100.0%		100.0%		100.0%		0.0%		60.0%		100.0%		0.0%		100.0%		0.6666666667		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		46.4%		0.2864321608		50.0%		65.0%		0.5652173913		30.8%		46.2%		0.3846153846		34.6%		51.7%		67.9%		59.3%		52.2%		53.4%		69.0%		4.2%		32.1%		37.0%		22.7%		0.0%		17.4%		51.9%		63.0%		15.0%		0.0%		27.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		42.3%		0.2115384615		0.0%		24.1%		21.4%		0.0%		0.0%		9.8%		34.5%		4.2%		32.1%		24.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		39.3%		0.1105527638		57.7%		20.0%		0.4130434783		19.2%		3.8%		0.1153846154		3.8%		3.4%		57.1%		55.6%		4.3%		25.6%		58.6%		4.2%		57.1%		42.0%		18.2%		0.0%		0.0%		29.6%		14.8%		20.0%		0.0%		12.6%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		0.0%		0.2010050251		3.8%		0.0%		0.0217391304		46.2%		0.0%		0.2307692308		19.2%		44.8%		35.7%		29.6%		0.0%		27.1%		55.2%		16.7%		50.0%		42.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%		7.5%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0050251256		0.0%		0.0%		0		0.0%		3.8%		0.0192307692		0.0%		0.0%		21.4%		0.0%		0.0%		4.5%		27.6%		0.0%		25.0%		18.5%		4.5%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%		3.8%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%











		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		8		68		9		5		14		9		8		17		9		10		9		9		8		45		10		8		9		27		8		8		7		9		9		7		6		54

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		13		75		10		8		18		10		11		21		10		12		12		11		8		53		12		9		12		33		7		7		9		11		11		6		5		56

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		56		7		7		14		7		7		14		7		7		7		7		7		35		7		7		7		21		7		7		7		7		7		7		7		49

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		28		199		26		20		46		26		26		52		26		29		28		27		23		133		29		24		28		81		22		22		23		27		27		20		18		159













		Statewide		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence				Hudson Valley, Long Island, and New York City		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence						Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout		Workplace violence

		Physicians		28.6%		0.0%		11.1%		20.1%		0.5%		0.0%				Physicians		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%						Physicians		66.7%		0.0%		12.0%		48.0%		0.0%		0.0%						Physicians		0.0%		0.0%		8.8%		5.9%		1.5%		0.0%

		MID-LEVEL PRACTITIONERS		56.5%		0.0%		41.3%		2.2%		0.0%		0.0%				MID-LEVEL PRACTITIONERS		100.0%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		55.6%		0.0%		50.0%		0.0%		0.0%		0.0%						MID-LEVEL PRACTITIONERS		14.3%		0.0%		21.4%		7.1%		0.0%		0.0%

		Pharmacy		38.5%		21.2%		11.5%		23.1%		1.9%		0.0%				Pharmacy		100.0%		50.0%		0.0%		50.0%		0.0%		0.0%						Pharmacy		28.6%		19.0%		28.6%		23.8%		4.8%		0.0%						Pharmacy		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Non-Clinical Providers, Technicians or Technologists		53.4%		9.8%		25.6%		27.1%		4.5%		0.0%				Non-Clinical Providers, Technicians or Technologists		80.0%		20.0%		40.0%		60.0%		0.0%		0.0%						Non-Clinical Providers, Technicians or Technologists		58.5%		11.3%		26.4%		17.0%		11.3%		0.0%						Non-Clinical Providers, Technicians or Technologists		26.7%		0.0%		13.3%		13.3%		0.0%		0.0%

		Medical personnel		37.0%		24.7%		42.0%		42.0%		18.5%		0.0%				Medical personnel		33.3%		66.7%		66.7%		66.7%		0.0%		0.0%						Medical personnel		57.6%		18.2%		36.4%		39.4%		24.2%		0.0%						Medical personnel		14.8%		0.0%		29.6%		25.9%		25.9%		0.0%

		Behavioral Health		27.0%		0.0%		12.6%		7.5%		3.8%		0.0%				Behavioral Health		28.6%		0.0%		14.3%		0.0%		0.0%		0.0%						Behavioral Health		32.1%		0.0%		12.5%		21.4%		8.9%		0.0%						Behavioral Health		20.4%		0.0%		11.1%		0.0%		1.9%		0.0%







Retention Reasons by Region

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		22.2%		20.0%		0.0%		55.6%		0.0%		0.0%		0.0%		30.0%		0.0%		11.1%		33.3%		0.0%		12.5%		0.0%		40.0%		0.0%		22.2%		55.6%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		37.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		33.3%		0.0%		0.0%		37.5%		50.0%		0.0%		33.3%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		42.9%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0.0%		16.7%		0.0%		0.0%		42.9%		0.0%		0.0%		0.0%		0.0%		11.1%		20.0%		11.1%		33.3%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		40.0%		0.0%		33.3%		0.0%		0.0%		12.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		70.0%		50.0%		60.0%		58.3%		10.0%		45.5%		46.2%		83.3%		11.1%		66.7%		54.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		36.4%		0.0%		25.0%		11.1%		16.7%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		14.3%		0.0%		14.3%		10.0%		8.3%		50.0%		50.0%		50.0%		9.1%		7.7%		41.7%		11.1%		50.0%		45.5%		12.5%		57.1%		0.0%		50.0%		0.0%		9.1%		9.1%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Retirement		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		57.1%		66.7%		57.1%		40.0%		33.3%		0.0%		0.0%		50.0%		0.0%		0.0%		41.7%		44.4%		33.3%		9.1%		0.0%		0.0%		0.0%		0.0%		44.4%		36.4%		36.4%		0.0%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Burnout		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		0.0%		9.1%		0.0%		33.3%		0.0%		33.3%		0.0%		0.0%		0.0%		0.0%		0.0%		44.4%		0.0%		0.0%		16.7%		0.0%

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Family Commitments		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Retirement		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		100.0%		0.0%		100.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Burnout		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		Workplace violence		0.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Left for a better paying position		22.7%		25.0%		35.7%		35.7%		23.8%		25.0%		23.8%		23.5%		22.7%		34.6%		51.7%		50.0%		67.9%		30.8%		46.2%		46.4%		69.0%		4.2%		32.1%		59.3%		52.2%		22.7%		0.0%		65.0%		17.4%		51.9%		63.0%		15.0%		0.0%

		Statewide		Left for job outside of health care		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		24.1%		0.0%		21.4%		0.0%		42.3%		0.0%		34.5%		4.2%		32.1%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Statewide		Family Commitments		18.2%		5.0%		7.1%		7.1%		4.8%		5.0%		4.8%		0.0%		4.5%		3.8%		3.4%		57.7%		57.1%		19.2%		3.8%		39.3%		58.6%		4.2%		57.1%		55.6%		4.3%		18.2%		0.0%		20.0%		0.0%		29.6%		14.8%		20.0%		0.0%

		Statewide		Retirement		18.2%		25.0%		28.6%		28.6%		33.3%		20.0%		19.0%		23.5%		18.2%		19.2%		44.8%		3.8%		35.7%		46.2%		0.0%		0.0%		55.2%		16.7%		50.0%		29.6%		0.0%		0.0%		0.0%		0.0%		17.4%		14.8%		14.8%		0.0%		0.0%

		Statewide		Burnout		4.5%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		21.4%		0.0%		3.8%		0.0%		27.6%		0.0%		25.0%		0.0%		0.0%		4.5%		0.0%		0.0%		17.4%		0.0%		0.0%		5.0%		0.0%

		Statewide		Workplace violence		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Capital District, Central New York, Mohawk Valley, and North Country		Total Cases		8		6		7		7		7		6		7		4		8		9		10		9		9		9		8		8		10		8		9		9		8		8		8		5		7		9		9		7		6

		Hudson Valley, Long Island, and New York City		Total Cases		7		7		0		0		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7		7

		Finger Lakes, Southern Tier, and Western New York		Total Cases		7		7		7		7		7		7		7		6		7		10		12		10		12		10		11		13		12		9		12		11		8		7		7		8		9		11		11		6		5

		Statewide		Total Cases		22		20		14		14		21		20		21		17		22		26		29		26		28		26		26		28		29		24		28		27		23		22		22		20		23		27		27		20		18





Retention by Region Table

				Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country		62.5%		0.0%		14.3%		14.3%		14.3%		0.0%		25.0%		0.0%		33.3%		40.0%		11.1%		66.7%		0.0%		0.0%		25.0%		60.0%		0.0%		77.8%		66.7%		25.0%		25.0%		0.0%		40.0%		0.0%		22.2%		22.2%		0.0%		0.0%

		Hudson Valley, Long Island, and New York City		0.0%		0.0%		N/A		N/A		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		100.0%		0.0%		0.0%		0.0%		0.0%		100.0%		100.0%		0.0%		100.0%

		Finger Lakes, Southern Tier, and Western New York		71.4%		71.4%		71.4%		71.4%		71.4%		71.4%		66.7%		71.4%		10.0%		50.0%		50.0%		58.3%		10.0%		54.5%		38.5%		66.7%		55.6%		58.3%		45.5%		62.5%		57.1%		0.0%		50.0%		44.4%		45.5%		45.5%		0.0%		0.0%

		Statewide		45.5%		25.0%		42.9%		42.9%		28.6%		25.0%		70.6%		22.7%		15.4%		34.5%		23.1%		46.4%		3.8%		23.1%		25.0%		48.3%		20.8%		50.0%		40.7%		60.9%		27.3%		0.0%		30.0%		17.4%		51.9%		51.9%		0.0%		38.9%



		Statewide

		Occupation		Difficulty in retention		Reasons

						Left for a better paying position		Left for job outside of health care		Family Commitments		Retirement		Burnout

		Family and General Physicians		45.5%		22.7%		0.0%		18.2%		18.2%		4.5%

		Internists (General)		25.0%		25.0%		0.0%		5.0%		25.0%		0.0%

		Obstetricians/Gynecologists		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Pediatricians (General)		42.9%		35.7%		0.0%		7.1%		28.6%		0.0%

		Cardiologists		28.6%		23.8%		0.0%		4.8%		33.3%		0.0%

		Endocrinologists		25.0%		25.0%		0.0%		5.0%		20.0%		0.0%

		Gastroenterologists		28.6%		23.8%		0.0%		4.8%		19.0%		0.0%

		Neurologists		70.6%		23.5%		0.0%		0.0%		23.5%		0.0%

		Surgeons (General)		22.7%		22.7%		0.0%		4.5%		18.2%		0.0%

		Clinical Laboratory Technicians		15.4%		34.6%		0.0%		3.8%		19.2%		0.0%

		Clinical Laboratory Technologists		34.5%		51.7%		24.1%		3.4%		44.8%		0.0%

		Nurse Practitioners (Excluding psychiatric NPs)		23.1%		50.0%		0.0%		57.7%		3.8%		0.0%

		Patient Care Techs/CNAs		46.4%		67.9%		21.4%		57.1%		35.7%		21.4%

		Pharmacists		3.8%		30.8%		0.0%		19.2%		46.2%		0.0%

		Pharmacy Technicians		23.1%		46.2%		42.3%		3.8%		0.0%		3.8%

		Physician Assistants		25.0%		46.4%		0.0%		39.3%		0.0%		0.0%

		Registered Nurses		48.3%		69.0%		34.5%		58.6%		55.2%		27.6%

		Infection Preventionists		20.8%		4.2%		4.2%		4.2%		16.7%		0.0%

		Licensed Practical Nurses		50.0%		32.1%		32.1%		57.1%		50.0%		25.0%

		Surgical Technicians		40.7%		59.3%		0.0%		55.6%		29.6%		0.0%

		Cardiovascular Technicians		60.9%		52.2%		0.0%		4.3%		0.0%		0.0%

		Psychiatrists		27.3%		22.7%		0.0%		18.2%		0.0%		4.5%

		Psychologists		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Psychiatric NPs		30.0%		65.0%		0.0%		20.0%		0.0%		0.0%

		Certified Alcohol and Substance Abuse Counselors		17.4%		17.4%		0.0%		0.0%		17.4%		17.4%

		Licensed Clinical Social Workers		51.9%		51.9%		0.0%		29.6%		14.8%		0.0%

		Licensed Masters Social Workers		51.9%		63.0%		0.0%		14.8%		14.8%		0.0%

		Licensed Mental Health Counselors		0.0%		15.0%		0.0%		20.0%		0.0%		5.0%

		Substance Abuse and Behavioral Health Counselors		38.9%		0.0%		0.0%		0.0%		0.0%		0.0%





Retention Reasons Raw Data

						Q10_1_2		Q10_2_2		Q10_73_2		Q10_3_2		Q10_4_2		Q10_5_2		Q10_6_2		Q10_7_2		Q10_8_2		Q10_9_2		Q10_10_2		Q10_11_2		Q10_12_2		Q10_13_2		Q10_14_2		Q10_15_2		Q10_16_2		Q10_72_2		Q10_74_2		Q10_17_2		Q10_71_2		Q10_18_2		Q10_19_2		Q10_20_2		Q10_21_2		Q10_22_2		Q10_23_2		Q10_24_2		Q10_25_2

						Family and General Physicians		Internists (General)		Obstetricians/Gynecologists		Pediatricians (General)		Cardiologists		Endocrinologists		Gastroenterologists		Neurologists		Surgeons (General)		Clinical Laboratory Technicians		Clinical Laboratory Technologists		Nurse Practitioners (Excluding psychiatric NPs)		Patient Care Techs/CNAs		Pharmacists		Pharmacy Technicians		Physician Assistants		Registered Nurses		Infection Preventionists		Licensed Practical Nurses		Surgical Technicians		Cardiovascular Technicians		Psychiatrists		Psychologists		Psychiatric NPs		Certified Alcohol and Substance Abuse Counselors		Licensed Clinical Social Workers		Licensed Masters Social Workers		Licensed Mental Health Counselors		Substance Abuse and Behavioral Health Counselors

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country				Family Commitments								Retirement														Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement						Family Commitments		Family Commitments,Retirement,Burnout				Family Commitments,Retirement,Burnout		Family Commitments														Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position				Left for a Better Paying Position		Family Commitments						Left for a Better Paying Position		Left for a Better Paying Position				Family Commitments																		Family Commitments,Burnout		

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Burnout								Left for a Better Paying Position				Left for a Better Paying Position																				

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																																				Left for a Better Paying Position																								

		Finger Lakes, Southern Tier, and Western New York																												Left for a Better Paying Position,Left for Job Outside of Health Care,Burnout		Retirement		Burnout								Left for a Better Paying Position		Retirement																		

		Capital District, Central New York, Mohawk Valley, and North Country																																																												

		Capital District, Central New York, Mohawk Valley, and North Country				Burnout																		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				Left for a Better Paying Position								Left for a Better Paying Position,Family Commitments						Left for a Better Paying Position				Left for a Better Paying Position,Burnout				Left for a Better Paying Position										

		Finger Lakes, Southern Tier, and Western New York																												Left for Job Outside of Health Care								Left for Job Outside of Health Care,Retirement				Left for a Better Paying Position,Left for Job Outside of Health Care																				

		Finger Lakes, Southern Tier, and Western New York																						Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position,Left for Job Outside of Health Care						Left for a Better Paying Position																		

		Capital District, Central New York, Mohawk Valley, and North Country																								Left for a Better Paying Position												Left for a Better Paying Position																				Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Hudson Valley, Long Island, and New York City																								Left for a Better Paying Position,Left for Job Outside of Health Care,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Retirement				Left for Job Outside of Health Care,Family Commitments,Retirement		Left for a Better Paying Position,Family Commitments,Retirement		Left for a Better Paying Position						Left for a Better Paying Position				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments,Burnout		Family Commitments,Retirement		Left for a Better Paying Position,Left for Job Outside of Health Care		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Retirement		Left for a Better Paying Position,Family Commitments,Retirement,Burnout		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Retirement,Burnout		Left for a Better Paying Position,Retirement		Left for a Better Paying Position,Retirement				

		Finger Lakes, Southern Tier, and Western New York																																																												

		Capital District, Central New York, Mohawk Valley, and North Country																																				Left for a Better Paying Position,Family Commitments,Burnout						Left for a Better Paying Position								Left for a Better Paying Position				Left for a Better Paying Position		Left for a Better Paying Position				

		Finger Lakes, Southern Tier, and Western New York				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Left for Job Outside of Health Care,Family Commitments		Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments										Left for a Better Paying Position,Family Commitments		Left for a Better Paying Position,Family Commitments				

		Capital District, Central New York, Mohawk Valley, and North Country						Retirement																Left for a Better Paying Position		Retirement		Retirement		Left for a Better Paying Position								Retirement				Left for a Better Paying Position		Left for a Better Paying Position												Left for a Better Paying Position						

		Hudson Valley, Long Island, and New York City																																																												

		Hudson Valley, Long Island, and New York City																																																												

		Finger Lakes, Southern Tier, and Western New York																																																												



		Capital District, Central New York, Mohawk Valley, and North Country		Left for a better paying position		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Family Commitments		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		Retirement		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for a better paying position		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		Family Commitments		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		Retirement		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Left for a better paying position		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Family Commitments		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		Retirement		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Burnout		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Statewide		Left for a better paying position		5		5		5		5		5		5		5		4		5		9		15		13		19		8		12		13		20		1		9		16		12		5		0		13		4		14		17		3		0

		Statewide		Left for job outside of health care		0		0		0		0		0		0		0		0		0		0		7		0		6		0		11		0		10		1		9		0		0		0		0		0		0		0		0		0		0

		Statewide		Family Commitments		4		1		1		1		1		1		1		0		1		1		1		15		16		5		1		11		17		1		16		15		1		4		0		4		0		8		4		4		0

		Statewide		Retirement		4		5		4		4		7		4		4		4		4		5		13		1		10		12		0		0		16		4		14		8		0		0		0		0		4		4		4		0		0

		Statewide		Burnout		1		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		8		0		7		0		0		1		0		0		4		0		0		1		0

		Statewide		Workplace violence		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		2		2		0		5		0		0		0		3		0		1		3		0		1		0		2		0		2		5		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Family Commitments*		3		0		0		0		0		0		0		0		0		0		0		3		3		0		0		3		5		0		3		3		0		0		0		0		0		0		3		3		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Retirement*		0		1		0		0		3		0		0		0		0		1		2		1		3		0		0		0		4		0		3		0		0		0		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Burnout*		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		3		0		0		1		0		0		0		0		0		0		0

		Capital District, Central New York, Mohawk Valley, and North Country		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for a better paying position*		5		5		5		5		5		5		5		4		5		7		6		6		7		1		5		6		10		1		8		6		5		4		0		4		4		5		5		0		0

		Finger Lakes, Southern Tier, and Western New York		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		4		0		3		1		2		0		0		0		0		0		0		0		0		0		0

		Finger Lakes, Southern Tier, and Western New York		*Family Commitments*		1		1		1		1		1		1		1		0		1		1		1		5		6		5		1		1		5		1		6		5		1		4		0		4		0		1		1		1		0

		Finger Lakes, Southern Tier, and Western New York		*Retirement*		4		4		4		4		4		4		4		4		4		4		4		0		0		5		0		0		5		4		4		1		0		0		0		0		4		4		4		0		0

		Finger Lakes, Southern Tier, and Western New York		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		6		0		1		0		4		0		4		0		0		0		0		0		4		0		0		1		0

		Finger Lakes, Southern Tier, and Western New York		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Left for a better paying position*		0		0		0		0		0		0		0		0		0		0		7		7		7		7		7		7		7		0		0		7		7		0		0		7		0		7		7		0		0

		Hudson Valley, Long Island, and New York City		*Left for job outside of health care*		0		0		0		0		0		0		0		0		0		0		7		0		0		0		7		0		7		0		7		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Family Commitments*		0		0		0		0		0		0		0		0		0		0		0		7		7		0		0		7		7		0		7		7		0		0		0		0		0		7		0		0		0

		Hudson Valley, Long Island, and New York City		*Retirement*		0		0		0		0		0		0		0		0		0		0		7		0		7		7		0		0		7		0		7		7		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Burnout*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Hudson Valley, Long Island, and New York City		*Workplace violence*		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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Complete

		StartDate		EndDate		Status		IPAddress		Progress		Duration (in seconds)		Finished		RecordedDate		ResponseId		RecipientLastName		RecipientFirstName		RecipientEmail		ExternalReference		LocationLatitude		LocationLongitude		DistributionChannel		UserLanguage		Q2_1		Q2_3		Q2_4		Q3		Q4		Q5_1		Q5_2		Q5_29		Q5_3		Q5_4		Q5_5		Q5_6		Q5_7		Q5_8		Q5_9		Q5_28		Q5_10		Q5_11		Q5_12		Q5_13		Q5_14		Q5_15		Q5_15_TEXT		Q5_16		Q5_16_TEXT		Q6_1		Q6_2		Q6_22		Q6_3		Q6_4		Q6_5		Q6_6		Q6_7		Q6_8		Q6_9		Q6_23		Q6_10		Q6_11		Q6_12		Q6_13		Q6_14		Q6_15		Q6_16		Q6_1		Q6_2		Q7_22		Q6_3		Q6_4		Q6_5		Q6_6		Q6_7		Q6_8		Q6_9		Q7_23		Q6_10		Q6_11		Q6_12		Q6_13		Q6_14		Q6_15		Q6_16		Q6_1		Q6_2		Q8_22		Q6_3		Q6_4		Q6_5		Q6_6		Q6_7		Q6_8		Q6_9		Q8_23		Q6_10		Q6_11		Q6_12		Q6_13		Q6_14		Q6_15		Q6_16		Q6_1		Q6_2		Q9_22		Q6_3		Q6_4		Q6_5		Q6_6		Q6_7		Q6_8		Q6_9		Q9_23		Q6_10		Q6_11		Q6_12		Q6_13		Q6_14		Q6_15		Q6_16		Q10_1		Q10_2		Q10_3		Q11_1		Q11_2		Q11_3		Q11_4		Q11_5		Q11_12		Q11_13		Q11_14		Q11_15		Q11_16		Q12#1_1_1		Q12#1_1_2		Q12#1_2_1		Q12#1_2_2		Q12#1_3_1		Q12#1_3_2		Q12#1_4_1		Q12#1_4_2		Q12#1_5_1		Q12#1_5_2		Q12#1_6_1		Q12#1_6_2		Q12#1_7_1		Q12#1_7_2		Q12#1_8_1		Q12#1_8_2		Q12#1_9_1		Q12#1_9_2		Q12#1_10_1		Q12#1_10_2		Q13#1_1_1		Q13#1_1_2		Q13#1_2_1		Q13#1_2_2		Q13#1_3_1		Q13#1_3_2		Q13#1_4_1		Q13#1_4_2		Q13#1_5_1		Q13#1_5_2		Q13#1_6_1		Q13#1_6_2		Q13#1_7_1		Q13#1_7_2		Q13#1_8_1		Q13#1_8_2		Q13#1_9_1		Q13#1_9_2		Q13#1_10_1		Q13#1_10_2		Q14_1		Q14_2		Q15		Q16		Q17		Q17_5_TEXT

		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		Please enter your contact information. (Optional) - Name of Contact		Please enter your contact information. (Optional) - Email		Please enter your contact information. (Optional) - Phone Number		Please choose the type(s) of your facility. (Select all that apply.)		Please indicate the county where your facility is located.		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Certified Nurse Aides/Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Dietitians/Nutritionists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Home Health Aides		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - MDS Coordinators		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Nurse Directors/Managers		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Occupational Therapists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Occupational Therapy Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Personal Care Aides		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Physical Therapists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Physical Therapy Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Registered Nurses -- Newly Licensed ( 1 - 2 years experience)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Registered Nurses - Experienced (3 + years experience)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Speech/Language Pathologists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify):		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify): - Text		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify):		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify): - Text		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Certified Nurse Aides/Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Dietitians/Nutritionists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Home Health Aides		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Clinical Social Workers (LCSWs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Master Social Workers (LMSWs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - MDS Coordinators		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Nurse Directors/Managers		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Occupational Therapists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Occupational Therapy Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Personal Care Aides		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Physical Therapists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Physical Therapy Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Registered Nurses (RN) -- Newly Licensed		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Registered Nurses (RNs) -- Experienced		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Speech Language Pathologists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - [QID31-ChoiceTextEntryValue-10]		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - [QID31-ChoiceTextEntryValue-11]		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Certified Nurse Aides/Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Dietitians/Nutritionists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Home Health Aides		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - MDS Coordinators		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Nurse Directors/Managers		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapy Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapy Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RN) -- Newly Licensed		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs) -- Experienced		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Speech Language Pathologists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Certified Nurse Aides/Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Dietitians/Nutritionists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Home Health Aides		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Clinical Social Workers (LCSWs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Master Social Workers (LMSWs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - MDS Coordinators		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Nurse Directors/Managers		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Occupational Therapists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Occupational Therapy Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Personal Care Aides		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Physical Therapists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Physical Therapy Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RN) -- Newly Licensed		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RNs) -- Experienced		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Speech Language Pathologists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-10]		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-11]		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Certified Nurse Aides/Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Dietitians/Nutritionists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Home Health Aides		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - MDS Coordinators		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Nurse Directors/Managers		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapy Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapy Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RN) -- Newly Licensed		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs) -- Experienced		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Speech Language Pathologists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - a.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - b.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - c.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - d.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - e.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - f.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - g.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - h.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - i.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - j.		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Shift(s)		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Language(s) Needed		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Clinical (e.g., LPNs, RNs, CNAs, Social Workers)		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Non-clinical (e.g., managers, transporters, food service, medical billers, IT staff)		Have you had to turn away potential admissions in 2019 to your facility due to staffing considerations?		Please estimate the number of potential admissions in 2019 that have been turned away due to staffing considerations.		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Selected Choice		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Other (specify): - Text

		10/23/19 9:50		10/24/19 12:56		IP Address		72.0.148.146		100		97555		True		10/24/19 12:56		R_3nuwWLXAdsdxC0n										42.7129974365		-73.7739028931		anonymous		EN		nancy		nleveille@nyshfa.org		518-462-4800		Nursing Home		Albany		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem		infection control nurse						Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive benefits		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary				Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Paperwork and regulatory burdens						Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Staff left for other employment sectors				Yes		Yes		Yes		rn		lpn		infectioin control nurse		cna														rn		3-11 11-7		lpn		3-11  11-7		cna		3-11 11-7																														sw		spanish		rn		spanish																																		Expansion		Reduction		Yes		10-19		Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		10/28/19 10:11		10/28/19 10:13		IP Address		72.0.148.146		100		112		True		10/28/19 10:13		R_1F3MIFiWzMzD8XF										42.7198028564		-73.8207015991		anonymous		EN		nnnn		nleveillllll@gmail.com		4444444444		Nursing Home		Tompkins				Part-time/Per Diem,Under Contract						Full-Time,Part-time/Per Diem,Under Contract																																		Somewhat easy																																										Non-competitive benefits																														Somewhat difficult						Somewhat difficult																														Retirement						Retirement																												No		Yes		Does Not Apply																						cna		11-7																																																																														No Change		No Change		Yes		30-39		Created employee recognition awards,Implemented longevity bonuses,Increased training opportunities		

		10/31/19 12:50		10/31/19 13:50		IP Address		72.0.147.178		100		3589		True		10/31/19 13:50		R_231b0Ekh5XhStQ4										42.7469940186		-73.7527008057		anonymous		EN								Adult Home		Albany		Full-Time										Full-Time																Full-Time														Somewhat difficult										Somewhat difficult																Somewhat difficult										Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																Non-competitive salary										Somewhat difficult										Difficult																Difficult										Staff found higher pay elsewhere										Staff left for other employment sectors																Paperwork and regulatory burdens										Yes		Yes		Yes																																																																																																						Expansion		Reduction		No				Created employee recognition awards,Developed career ladders for advancement		
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		11/14/19 13:26		11/14/19 13:36		IP Address		24.39.109.188		100		580		True		11/14/19 13:36		R_1rIlzJoB7VYtrx2										41.8650970459		-73.9947967529		anonymous		EN		Gil Preira		gpreira@TLCN.org		845-331-0630		Adult Home		Ulster				Part-time/Per Diem,Under Contract								Full-Time										Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult										Difficult																		General shortage of workers								Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																		Somewhat easy								Somewhat easy										Difficult																		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		11/14/19 13:36		11/14/19 13:43		IP Address		168.215.198.4		100		398		True		11/14/19 13:43		R_SIyWx16EmnfdwMp										43.038192749		-87.9100036621		anonymous		EN		William Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga				Under Contract												Full-Time						Full-Time,Part-time/Per Diem								Full-Time				Full-Time		Medication Tech's								Easy												Difficult						Somewhat difficult								Difficult				Somewhat difficult																		General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Easy												Somewhat easy						Somewhat difficult								Somewhat easy				Somewhat difficult																		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				Yes		Yes		Does Not Apply		Caregivers		Medication Tech's																		Caregivers		Second and Third Shift		Medication Tech's		Second and Third Shifts																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		11/14/19 13:35		11/14/19 13:46		IP Address		172.101.206.120		100		638		True		11/14/19 13:46		R_305zE7htoz7sg8p										42.9694976807		-77.5781021118		anonymous		EN		Christy Fleig		cook.christy19@gmail.com		585-346-5880		Adult Home		Livingston				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Difficult																																				General shortage of workers,Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides		Medication Aides																		Medication Aide		Weekends 6:30a-3p		Medication Aide		Weekends 3pm-11pm		Personal Care Aide		Weekends 3:30p-8p																																																																						No Change		No Change		No				Improved wages		

		11/14/19 14:09		11/14/19 14:16		IP Address		168.215.198.4		100		435		True		11/14/19 14:16		R_3KJagAr5iHpFPVb										43.038192749		-87.9100036621		anonymous		EN		Gretchen Helmer		ghelmer@brookdale.com		315-682-9261		Adult Home		Onondaga		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Somewhat easy				Neither easy nor difficult						Somewhat difficult				Somewhat difficult						Somewhat easy						Somewhat difficult		Somewhat difficult								General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Non-competitive salary						General shortage of workers						General shortage of workers		General shortage of workers,Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat easy						Somewhat difficult						Neither easy nor difficult		Somewhat easy								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								No		Yes		Yes																						Personal Care Aide		night		Licensed Practical Nurse		evenings/nights		Registered Nurse		evenings/nights																														Personal Care Aide		Spanish		Licensed Practical Nurse		Spanish		CNA		Spanish																														Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		11/14/19 14:12		11/14/19 14:19		IP Address		74.84.231.12		100		392		True		11/14/19 14:19		R_3khaYmtT9V1u6X8										42.0930023193		-79.2440032959		anonymous		EN		Kathleen Lynch		kathyl@lutheran-jamestown.org		716-720-9601		Adult Home		Chautauqua						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time								Full-Time				Full-Time,Part-time/Per Diem		Home Health Aides										Difficult						Somewhat difficult				Difficult						Somewhat difficult								Difficult				Difficult								General shortage of workers						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers				General shortage of workers								Somewhat difficult						Somewhat difficult				Somewhat difficult						Difficult								Difficult				Somewhat difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff left for other employment sectors				Staff found higher pay elsewhere				Yes		Yes		Yes		HHA		LPN																		HHA		2-10		HHA		10-6		LPN		2-10		LPN		10-6																																																																		Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		11/14/19 14:22		11/14/19 14:26		IP Address		174.224.134.204		100		295		True		11/14/19 14:26		R_2qqjAXNwsMg64nb										42.9297027588		-78.7434005737		anonymous		EN		Margaret Sharp		ml_sharp43@yahoo.com		607-566-2368		Adult Home		Steuben																						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aids																				Resident  care aides 		All																																						Resident  care aides		English																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		11/14/19 14:24		11/14/19 14:28		IP Address		216.130.237.47		100		262		True		11/14/19 14:28		R_3r08iGQO8ypNFrQ										44.6912994385		-73.4647979736		anonymous		EN		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		Full-Time		Under Contract		Full-Time				Full-Time		Full-Time										Full-Time																				Somewhat difficult		Easy		Somewhat difficult				Easy		Difficult										Somewhat difficult																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers										General shortage of workers																Somewhat easy		Easy		Somewhat easy				Easy		Neither easy nor difficult										Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		11/14/19 14:29		11/14/19 14:51		IP Address		209.236.166.178		100		1333		True		11/14/19 14:51		R_rdwpsqFtSpQPMpb										43.0592041016		-73.7356033325		anonymous		EN		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers								Difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement		Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		HHA																LPN		Eve & nights, ~28/week		CNA		Eve & night, ~60/week		HHA		Eve & Night, ~10/week																																																																						Expansion		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Created an employee engagement program intended to elevate staff committment.

		11/14/19 14:55		11/14/19 15:00		IP Address		74.78.207.98		100		262		True		11/14/19 15:00		R_3PL8Ac083n7nxQZ										43.1060943604		-75.2335968018		anonymous		EN		David Wallace		dwallace@sitrin.com		3157372710		Adult Home		Oneida						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem																		Full-Time																Somewhat difficult						Somewhat easy																		Neither easy nor difficult												General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers																		General shortage of workers												Neither easy nor difficult						Neither easy nor difficult																		Neither easy nor difficult												Staff left for other employment sectors						Staff found higher pay elsewhere																		Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		11/14/19 15:12		11/14/19 15:14		IP Address		72.228.166.205		100		139		True		11/14/19 15:14		R_SVmsFTL8c3wwHxn										42.9685058594		-78.7491989136		anonymous		EN								Adult Home		Erie						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time												Full-Time																		Somewhat difficult						Somewhat easy				Easy												Somewhat easy														Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers												General shortage of workers														Difficult						Somewhat difficult				Somewhat easy												Somewhat easy														Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved benefits,Improved wages		

		11/14/19 19:28		11/14/19 19:44		IP Address		67.82.198.147		100		941		True		11/14/19 19:44		R_2YVSt21QEEjaOJg										40.9517974854		-73.8852005005		anonymous		EN		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan				Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time				Full-Time		Under Contract						Under Contract				Part-time/Per Diem		Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		HHAs								Somewhat easy		Somewhat difficult				Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive benefits		General shortage of workers				Non-competitive benefits		General shortage of workers						General shortage of workers				Non-competitive benefits		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Somewhat easy		Difficult				Easy		Somewhat difficult				Easy		Somewhat easy						Somewhat easy				Difficult		Difficult		Somewhat easy		Difficult						Staff found higher pay elsewhere		Staff left for other employment sectors				Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors				Yes		Yes		Does Not Apply		HHAs		RNs																		HHAs		Weekends		HHAs		Overnight		RNs		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		11/15/19 5:29		11/15/19 5:35		IP Address		208.105.120.226		100		352		True		11/15/19 5:35		R_06bGiulDJ0tZ2zT										42.9685058594		-78.7491989136		anonymous		EN		mary baker		marygb@roadrunner.com		716 881 0565		Adult Home		Erie				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																						Somewhat difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult																		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Easy		Easy						Easy				Easy						Easy																		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff left for other employment sectors																Does Not Apply		Yes		No																						pca		3-11		pca		11-7		lpn		3-11		hha		3-11		hha		11-7																																																														No Change		No Change		No				Created employee recognition awards		

		11/15/19 6:19		11/15/19 6:24		IP Address		198.179.108.162		100		265		True		11/15/19 6:24		R_1omPfh7JLGz8GxN										43.1701965332		-77.6922988892		anonymous		EN		Terry Kipp		tkipp@leisurecare.com				Adult Home		Monroe		Full-Time				Full-Time						Full-Time				Full-Time														Full-Time												Difficult				Difficult						Difficult				Difficult														Difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits														Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Neither easy nor difficult														Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						LPN		3-11		HHA/CNA		3-11		HHA/CNA		11-7																																																																						Expansion		No Change		No				Created employee recognition awards		

		11/15/19 6:18		11/15/19 6:50		IP Address		64.128.239.138		100		1912		True		11/15/19 6:50		R_1oce81t0wX2DHPo										42.150604248		-76.0550994873		anonymous		EN		Jennifer Davidson		jdavidson@gsvillage.org		607-484-6010		Adult Home,Nursing Home		Broome		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers								Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff left for other employment sectors						Paperwork and regulatory burdens										Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		RN		HHA		PCA												CNA		all		RN		nights, weekends		LPN		all		HHA		all		PCA		all																																																														No Change		No Change		No				Developed career ladders for advancement,Improved wages,Other (specify):		mentor program

		11/15/19 7:48		11/15/19 7:52		IP Address		67.255.116.79		100		240		True		11/15/19 7:52		R_9R0Z9SK6rD8vkQh										42.3574981689		-77.3028030396		anonymous		EN		Rebecca J Champaign		Becky.cvh@gmail.com		607-776-5730		Adult Home		Steuben						Part-time/Per Diem																																								Somewhat difficult																																				Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																																No		No		Does Not Apply																																																																																																										No						

		11/15/19 8:48		11/15/19 8:53		IP Address		199.167.194.73		100		299		True		11/15/19 8:53		R_25XCQxJLcrTSLXI										42.9582061768		-77.0473022461		anonymous		EN								Adult Home		Ontario				Under Contract								Full-Time										Full-Time,Part-time/Per Diem																						Easy								Somewhat difficult										Difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult								Somewhat difficult										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens																Yes		Yes		Does Not Apply		Personal Care Aides		Food Service workers																		PCA		All shifts																																																																														Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		11/15/19 9:40		11/15/19 9:46		IP Address		47.19.223.67		100		389		True		11/15/19 9:46		R_Og2z6Tb8kmaNzLr										40.9013977051		-73.9056015015		anonymous		EN		Kristin Morris		Kristin.Morris@riverspringhealth.org				Adult Home		Bronx				Part-time/Per Diem		Full-Time,Under Contract				Full-Time						Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract				Part-time/Per Diem		Under Contract												Difficult		Somewhat difficult				Somewhat easy						Easy		Easy		Easy				Easy		Easy				Somewhat easy		Easy								Non-competitive salary,Non-competitive benefits																																				Difficult		Somewhat difficult				Easy						Easy		Easy		Easy				Easy		Easy				Easy		Easy								Staff found higher pay elsewhere																																		Yes		Yes		Does Not Apply		dieticians																				personal care worker		night																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		11/14/19 18:17		11/15/19 13:42		IP Address		69.113.102.173		100		69892		True		11/15/19 13:42		R_2wEKbaepJ377w0i										40.7032928467		-73.6717987061		anonymous		EN		Mitch Michaeli		Mitch@theibo.com		718-307-2007		Adult Home		Dutchess		Full-Time		Part-time/Per Diem		Full-Time		Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem										Full-Time																				Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult										Difficult																Non-competitive benefits				Non-competitive benefits																Non-competitive benefits																Difficult				Difficult																Difficult																Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere																Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										Yes		10-19		Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		11/18/19 5:15		11/18/19 5:20		IP Address		72.230.252.158		100		331		True		11/18/19 5:20		R_3P66y1JOb8pYuiE										42.8699951172		-77.2790985107		anonymous		EN		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario				Part-time/Per Diem		Full-Time						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem														Somewhat difficult		Difficult						Difficult				Difficult						Somewhat difficult								Difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers										Neither easy nor difficult		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Somewhat difficult										Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		resident care assistants		nurses																		nurses		all shifts		rca's		all shifts																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		11/18/19 7:38		11/18/19 7:42		IP Address		67.255.52.244		100		261		True		11/18/19 7:42		R_0HyLHHcwL3QI4JH										42.5413970947		-75.5272979736		anonymous		EN		Jennifer Randall		jrandall@chenangovalleyhome.org		6073346598		Adult Home		Chenango												Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Somewhat difficult																										Non-competitive salary										General shortage of workers																										Somewhat easy										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides- Non Certified																				PCA		2:30-10:30pm		PCA		10:30 pm-6:30 am																																																																										Expansion		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		11/18/19 6:45		11/18/19 8:02		IP Address		50.75.153.62		100		4614		True		11/18/19 8:02		R_1YvVSUNDt4ezCrT										42.9685058594		-78.7491989136		anonymous		EN		Geri Robinson		grobinson@park-creek.com		716-632-3000		Adult Home		Erie												Part-time/Per Diem										Full-Time								Full-Time																						Somewhat difficult										Difficult																										General shortage of workers										General shortage of workers																										Easy										Somewhat difficult								Easy																												Staff found higher pay elsewhere																Yes		No		No		Personal Care Aides		Cooks																																																																																																		No Change		No Change		Yes		0-9		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		11/18/19 9:29		11/18/19 9:33		IP Address		74.70.215.226		100		234		True		11/18/19 9:33		R_1MM86MiEJJpsPJw										42.8670959473		-74.5955963135		anonymous		EN								Adult Home		Montgomery				Under Contract												Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem																																Somewhat difficult																														Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																						Easy						Easy								Easy																																				Retirement																																																																																																																		No Change		No Change		No						

		11/18/19 10:04		11/18/19 10:09		IP Address		92.43.230.108		100		293		True		11/18/19 10:09		R_sBjj7vasiFHVVSx										40.4172058105		-3.6840057373		anonymous		EN		Scott Lockwood		scott@cedarlp.com		6315792186		Adult Home		Suffolk		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem						Part-time/Per Diem														Somewhat difficult				Somewhat difficult																Somewhat difficult						Neither easy nor difficult										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Somewhat easy				Somewhat easy																Somewhat easy						Somewhat easy										Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages		

		11/18/19 11:24		11/18/19 11:50		IP Address		4.26.36.130		100		1547		True		11/18/19 11:50		R_cSY8EMtn3PNtpVD										42.150604248		-76.0550994873		anonymous		EN		Heather Thomas		heather.thomas@nyuhs.org		607-786-7304		Adult Home,Nursing Home		Broome		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem										Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat difficult		Difficult						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff found higher pay elsewhere																										No		No		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		11/18/19 12:28		11/18/19 12:49		IP Address		173.2.26.38		100		1230		True		11/18/19 12:49		R_2zIxfVJBtn9JF82										40.6564025879		-73.6753997803		anonymous		EN		Kathleen Johannsen		kathleen.johannsen@atriaseniorliving.com		5165962700		Adult Home		Nassau				Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time																Somewhat difficult		Neither easy nor difficult				Difficult				Difficult														Difficult												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits												Somewhat difficult						Difficult																		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		11/20/19 10:12		11/20/19 10:24		IP Address		67.249.223.195		100		752		True		11/20/19 10:24		R_1NreApVahI1XrQd										43.0417022705		-76.2807006836		anonymous		EN		Robert Faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem														Easy								Difficult				Easy						Difficult								Easy																																														Easy								Difficult				Easy						Difficult								Easy																																												Yes		Yes		Does Not Apply		lpn																				lpn		3p-11p and weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		implemented holiday bonus', pay staff for meals, pay for work physicals, increase benefits

		11/20/19 16:34		11/20/19 16:48		IP Address		24.194.238.253		100		870		True		11/20/19 16:48		R_296BhKEbxT3PNVo										43.0592041016		-73.7356033325		anonymous		EN		Sandra Redding		sredding@hgshomes.com		5185843317		Adult Home		Saratoga				Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Yes		HHA		LPN																		HHA		11-7		LPN		3-11 & 11-7																																																																										No Change		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Other (specify):		Bonus for attendance 

		1/6/20 8:05		1/6/20 8:09		IP Address		67.249.247.73		100		214		True		1/6/20 8:09		R_1lrRR9OmxN2SqvM										42.5941925049		-76.1881027222		anonymous		EN		Jessica  Proper		jessica@cedarwoodah.com		3153731184		Adult Home		Cortland		Part-time/Per Diem		Under Contract																		Full-Time																						Easy																		Somewhat difficult																																				Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																No		Yes		Does Not Apply																						aide		night and weekends																																																																														No Change		No Change		Yes		10-19		Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		1/6/20 8:09		1/6/20 8:12		IP Address		67.240.35.14		100		213		True		1/6/20 8:12		R_3Phl13jxUMLtCFw										42.7272949219		-73.6696014404		anonymous		EN								Adult Home		Saratoga														Full-Time								Full-Time																																Neither easy nor difficult								Somewhat difficult																												Non-competitive salary								Non-competitive salary																												Neither easy nor difficult								Neither easy nor difficult																												Staff found higher pay elsewhere								Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		1/6/20 8:11		1/6/20 8:15		IP Address		64.19.85.34		100		216		True		1/6/20 8:15		R_ULRuNnCanZAPEgp										43.9812927246		-75.6059036255		anonymous		EN		Joe Millard		jmillard@cahny.org				Adult Home		Jefferson				Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult								Difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.										Somewhat easy		Difficult						Difficult				Somewhat easy						Difficult								Somewhat easy										Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors								Staff left for other employment sectors								Yes		Yes		Yes																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages		

		1/6/20 8:19		1/6/20 8:25		IP Address		72.230.252.158		100		386		True		1/6/20 8:25		R_12aL6wQ4xDgcUCH										42.8699951172		-77.2790985107		anonymous		EN		Gloria Harrington		gharrington@quailsummit.com		585-396-1010		Adult Home		Ontario				Under Contract								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem														Easy								Difficult										Somewhat easy								Difficult																																														Easy								Difficult										Somewhat difficult								Somewhat difficult										Retirement								Staff found higher pay elsewhere										Staff left for other employment sectors								Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Other (specify):		Incentive payments for unfilled shifts during the month of December for all shifts and weekends.

		1/6/20 8:21		1/6/20 8:26		IP Address		69.117.193.203		100		334		True		1/6/20 8:26		R_2TzYvlGkyxDQLLi										41.5637969971		-73.7953033447		anonymous		EN		Tina Foy		Adminmccl@inspirehcg.com		8458311909		Adult Home		Dutchess																						Full-Time																																								Somewhat difficult																																				Shortage of workers meeting minimum job qualifications.																																																																																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses		

		1/6/20 8:25		1/6/20 8:28		IP Address		45.46.242.124		100		154		True		1/6/20 8:28		R_1q3YVNElmh4zp5p										42.6654052734		-77.0621032715		anonymous		EN		Debra Hafleigh		terrace@roadrunner.com		3155362440		Adult Home		Yates																						Full-Time																																								Somewhat difficult																																				General shortage of workers																																				Easy																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		

		1/6/20 8:26		1/6/20 8:30		IP Address		40.132.92.210		100		227		True		1/6/20 8:30		R_2Vx3L9pJcaOag2N										42.9732055664		-78.8475036621		anonymous		EN								Adult Home		Niagara												Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																						Easy				Easy						Somewhat difficult								Easy																												Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																Yes						Personal care aids																																																																																																				No Change		No Change		No				Created employee recognition awards,Improved wages		

		1/6/20 8:24		1/6/20 8:30		IP Address		170.232.235.230		100		375		True		1/6/20 8:30		R_2tQj39trHjLycmt										42.6701049805		-73.7753982544		anonymous		EN		Paula Kalamejski		paula.kalamejski@yahoo.com		5184512107		Adult Home,Nursing Home		Albany		Full-Time		Under Contract						Part-time/Per Diem		Full-Time		Part-time/Per Diem		Full-Time		Under Contract				Full-Time		Under Contract				Full-Time		Full-Time		Under Contract										Somewhat difficult		Neither easy nor difficult						Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers										Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Non-competitive salary						General shortage of workers						Shortage of workers meeting minimum job qualifications.		Non-competitive salary								Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult														Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/6/20 8:21		1/6/20 8:38		IP Address		50.75.96.74		100		1068		True		1/6/20 8:38		R_2qDzgqFJV7lEubk										43.4394073486		-76.4613037109		anonymous		EN		Jill Chetney		jchetney@gardens-alf.com		3153430880		Adult Home		Oswego						Full-Time,Part-time/Per Diem						Full-Time				Full-Time						Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Med techs 										Somewhat difficult						Somewhat difficult				Difficult						Somewhat difficult												Somewhat difficult								General shortage of workers,Non-competitive salary						Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary												Shortage of workers meeting minimum job qualifications.								Somewhat easy						Neither easy nor difficult				Somewhat difficult						Somewhat easy												Somewhat difficult								Staff left for other employment sectors						Staff left for other employment sectors				Paperwork and regulatory burdens						Staff left for other employment sectors												Paperwork and regulatory burdens				Yes		Yes		Yes		Pca		Hha		Med tech																Pca		2-10		Hha		2-10		Hha		10-6		Med tech		2-10																										Hha		Spanish																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/6/20 8:39		1/6/20 8:44		IP Address		96.246.89.146		100		271		True		1/6/20 8:44		R_3GDO1PW3w7ov8D9										40.6000976563		-73.7497024536		anonymous		EN		Grace Panzarella		grace@livingcenteralp.com		7183272700		Adult Home		Queens						Full-Time,Part-time/Per Diem										Full-Time														Full-Time																Easy										Difficult														Difficult																						Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Easy										Easy														Neither easy nor difficult																																				Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Other (specify):		NONE

		1/6/20 8:32		1/6/20 8:46		IP Address		108.41.23.101		100		836		True		1/6/20 8:46		R_2UarCK3VLWNXeHi										41.0128936768		-73.755897522		anonymous		EN		Celina Watson		Cwatson@Kensingtonsl.com		914-220-4247		Adult Home		Westchester		Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Under Contract										Somewhat easy				Somewhat easy						Somewhat difficult										Somewhat easy								Somewhat difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																		Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Somewhat easy				Somewhat easy														Somewhat easy								Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors																		Staff left for other employment sectors								No		Yes																								Care aides 		Sundays																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/6/20 8:46		1/6/20 8:50		IP Address		24.213.222.150		100		228		True		1/6/20 8:50		R_5pcr2z0xWrvn2al										42.8699951172		-77.2790985107		anonymous		EN								Adult Home		Monroe		Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time						Full-Time																				Somewhat easy		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult				Difficult				Difficult						Somewhat easy																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.																Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult				Somewhat difficult						Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		1/6/20 8:42		1/6/20 8:51		IP Address		100.38.88.138		100		547		True		1/6/20 8:51		R_3Pe6hqMh248Azjw										40.6499023438		-73.881401062		anonymous		EN		Michael Kirsch		michael@blvdhealth.com		718 577 0777		Adult Home		Kings/Brooklyn				Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult								Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult										Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens												Paperwork and regulatory burdens		Paperwork and regulatory burdens								No		Yes		Yes																						HHA		11p-7a		HHA		Weekend																																		HHA		11p-7a		HHA		Weekend																																		No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		1/6/20 8:16		1/6/20 8:56		IP Address		168.215.198.4		100		2453		True		1/6/20 8:56		R_sMcog8VFce3HZo5										37.7510070801		-97.8219985962		anonymous		EN								Adult Home		Onondaga				Under Contract								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Difficult										Somewhat difficult																										Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Non-competitive salary																										Somewhat easy										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		LPN		Care Aides																		Care Aides																																																																																Expansion		No Change		No				Created employee recognition awards		

		1/6/20 8:53		1/6/20 9:02		IP Address		64.19.83.51		100		537		True		1/6/20 9:02		R_1C1OuvmCfbvsQ5Z										43.9770965576		-75.9093017578		anonymous		EN		Nancy Snyder		nsnyder@shsny.com		3157826800		Adult Home,Nursing Home		Jefferson		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult						General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers,Non-competitive salary								General shortage of workers		General shortage of workers														General shortage of workers		General shortage of workers						Difficult		Neither easy nor difficult		Difficult										Somewhat difficult														Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						CNA		evening		CNA		night		Nurse Manager		day																																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/6/20 9:06		1/6/20 9:09		IP Address		24.39.179.46		100		159		True		1/6/20 9:09		R_2txsnWVhdmFJo7u										43.2138061523		-77.4574966431		anonymous		EN								Adult Home		Monroe						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time																														Difficult						Somewhat difficult				Neither easy nor difficult																										General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary																														Somewhat difficult						Neither easy nor difficult				Neither easy nor difficult																										Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes		Does Not Apply		HHA																				HHA		eve, night, weekend																																																																														No Change		No Change		No				Created employee recognition awards,Improved wages		

		1/6/20 9:08		1/6/20 9:24		IP Address		209.236.166.178		100		987		True		1/6/20 9:24		R_2WANO4NFFPgCyvC										43.0592041016		-73.7356033325		anonymous		EN		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Pharmacists						Difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other employment sectors				Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Retirement				Yes		Yes		Does Not Apply		Certified Nursing Assistant		Home Health Aide		Personal Care Aide																Certified Nursing assistant		Evenings & Nights		Home Health Aide		Evenings & Nights		Personal Care Aides		Evenings & Nights		LPN		Evenings & Nights		RN		Evenings & Nights																																																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Increased new employee feedback systems to assure engagement

		1/6/20 9:33		1/6/20 9:37		IP Address		65.51.112.50		100		214		True		1/6/20 9:37		R_A5UTBS3drcHgd0Z										40.8562011719		-73.3037033081		anonymous		EN								Adult Home		Suffolk						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																								Difficult						Difficult										Difficult																				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																				Somewhat difficult						Neither easy nor difficult										Somewhat difficult																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		No		HHA		PCA																		HHA		all shifts		PCA		all shifts																																																																										No Change		No Change		No				Improved wages		

		1/6/20 9:36		1/6/20 9:41		IP Address		72.231.163.142		100		298		True		1/6/20 9:41		R_6x8gwpvcRDXGJwJ										42.6822052002		-74.4889984131		anonymous		EN		Betty Pessolano		marchandmanor@nycap.rr.com		5182842357		Adult Home		Schoharie				Under Contract		Full-Time,Part-time/Per Diem						Full-Time				Full-Time						Part-time/Per Diem								Full-Time														Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult								Difficult												Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult												Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No						

		1/6/20 9:42		1/6/20 9:46		IP Address		199.107.64.228		100		254		True		1/6/20 9:46		R_20MQGUhnHZ2p0Tm										38.9257965088		-77.3938980103		anonymous		EN		Ariana Irizarry		westbabylon.alc@sunriseseniorliving.com		631-422-8500		Adult Home		Suffolk		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult										Difficult				Difficult						Difficult						Neither easy nor difficult		Somewhat difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult										Easy				Easy						Neither easy nor difficult						Somewhat easy		Somewhat easy								Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Paperwork and regulatory burdens						Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		PCA/CNAS		LPNS																		LPN		3-11		CNA		3-11		CNA		11-7																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/6/20 9:09		1/6/20 9:50		IP Address		216.194.34.78		100		2485		True		1/6/20 9:50		R_2Wu9jmRsU8Fvdra										40.8549041748		-73.2156982422		anonymous		EN								Adult Home		Suffolk		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Somewhat difficult				Somewhat difficult						Difficult						Somewhat difficult		Somewhat difficult								General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		Home Health Aides		Certified Nursing Assistants		Licensed Practical Nurse		Registered nurse												HHA		All		CNA		all		PCA		all																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/6/20 9:53		1/6/20 10:00		IP Address		24.103.173.94		100		422		True		1/6/20 10:00		R_suRIQtgYuBhW1Ox										43.4394073486		-76.4613037109		anonymous		EN		Elizabeth Bailey		ebailey@stlukehs.com		315-342-3166		Nursing Home		Oswego		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Easy		Somewhat difficult		Easy				Somewhat difficult		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult		Easy		Somewhat difficult		Easy				Easy		Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Somewhat difficult		Easy						Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors						Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		Evening/Night		LPN		Evening/Night		RN		Evening/Night																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented longevity bonuses,Implemented sign-on bonuses		

		1/6/20 11:04		1/6/20 11:08		IP Address		67.242.39.69		100		215		True		1/6/20 11:08		R_3lrHJkkTXLszXnJ										42.9284973145		-76.55909729		anonymous		EN		Rhoda Overstreet-Wilson		rhodaow@westminstermanoradulthome.org		315 252-0507		Adult Home		Cayuga												Full-Time										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Somewhat difficult																										Non-competitive salary										Non-competitive salary																										Neither easy nor difficult										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		1/6/20 11:08		1/6/20 11:15		IP Address		71.186.231.85		100		383		True		1/6/20 11:15		R_2D2kneuG0cb5fmi										43.0446014404		-78.7828979492		anonymous		EN		Joanne Riggs		joanne.riggs@jeaseniorliving.com		716-568-2099		Adult Home		Erie				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult																										Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult												Easy						Somewhat difficult																										Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						Care Aide		6-2p amd 2p-10p		Dietary Aide		AM and PM		Housekeeper		AM		Laundry		AM																																																																		Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities,Other (specify):		Referral bonus oppurtunities; Use of pick up bonuses

		1/6/20 11:38		1/6/20 11:43		IP Address		47.19.223.67		100		289		True		1/6/20 11:43		R_3LXTnDNhu2S6pKO										40.9013977051		-73.9056015015		anonymous		EN		Maya Sebastian		maya.sebastian@riverspringhealth.org		718-581-1615		Adult Home		Bronx				Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract										Full-Time,Part-time/Per Diem														Full-Time,Part-time/Per Diem														Somewhat difficult		Somewhat easy										Neither easy nor difficult														Neither easy nor difficult										General shortage of workers		Shortage of workers meeting minimum job qualifications.																																		Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult														Neither easy nor difficult																																												Yes		Yes		Does Not Apply		Dietary		Home Health Aides																		Dietary		Per Diem		Home Health Aides		All																																																																										No Change		No Change		No				Increased training opportunities		

		1/6/20 11:41		1/6/20 11:49		IP Address		168.215.198.4		100		488		True		1/6/20 11:49		R_2Yy3PP86gCy2QMk										37.7510070801		-97.8219985962		anonymous		EN		Bill Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga												Full-Time				Full-Time														Full-Time				Full-Time		Medication Technicians		Full-Time		Resident Care Aide												Somewhat difficult				Difficult														Difficult				Somewhat difficult		Somewhat difficult												General shortage of workers				General shortage of workers														General shortage of workers				Non-competitive salary		Non-competitive salary												Somewhat easy				Somewhat easy														Somewhat easy				Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Does Not Apply		Kitchen Aides		Medication Technicians		Resident Aide																Medication Technicians		3-11/11-7		Resident Aide		3-11/11-7																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		1/6/20 12:14		1/6/20 12:17		IP Address		50.122.157.26		100		192		True		1/6/20 12:17		R_1gu5E6gD6sZOEH1										43.220703125		-77.5991973877		anonymous		EN								Adult Home		Monroe		Full-Time,Part-time/Per Diem								Full-Time		Full-Time				Full-Time						Full-Time																				Somewhat difficult								Somewhat difficult		Difficult				Somewhat difficult						Neither easy nor difficult																General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary				Non-competitive salary																						Somewhat difficult								Neither easy nor difficult		Difficult				Somewhat difficult						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors																No		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		1/6/20 12:51		1/6/20 12:57		IP Address		66.24.78.2		100		342		True		1/6/20 12:57		R_3EyfittNNl6Rqfr										42.1470947266		-75.8815994263		anonymous		EN								Adult Home		Broome				Under Contract		Part-time/Per Diem																Part-time/Per Diem												Full-Time		Case Manager								Neither easy nor difficult		Difficult																Difficult												Neither easy nor difficult						General shortage of workers		Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																		Neither easy nor difficult		Difficult																Difficult												Neither easy nor difficult								Staff found higher pay elsewhere																Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		11/15/19 11:37		1/6/20 13:03		IP Address		184.74.48.26		100		4497953		True		1/6/20 13:03		R_22rjAhvRaMz1y1A										42.7602996826		-78.7539978027		anonymous		EN		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie				Under Contract								Full-Time				Full-Time						Full-Time																						Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult																										General shortage of workers										General shortage of workers																		Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy																		Staff left for other employment sectors								Retirement				Staff left for other employment sectors						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				LPN		evening and nights																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/6/20 13:12		1/6/20 13:18		IP Address		108.29.15.25		100		388		True		1/6/20 13:18		R_2Y3NnVezxWHtngC										41.1143951416		-74.0429000854		anonymous		EN		Elliot Markowitz		PLESMARK@aol.com		845-356-3974		Adult Home		Rockland				Under Contract						Full-Time																								Full-Time		Resident Care Aide		Full-Time		Dietary aides				Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																								Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																		Retirement						Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Other (specify):		We are a small, family owned and operated, old fashion adult home. 

		1/6/20 13:17		1/6/20 13:22		IP Address		74.74.123.190		100		281		True		1/6/20 13:22		R_1Lb19Vrt1af5Msk										42.3771057129		-76.9030990601		anonymous		EN								Adult Home		Schuyler				Under Contract		Full-Time						Full-Time				Full-Time						Full-Time																						Neither easy nor difficult		Difficult						Somewhat difficult				Neither easy nor difficult						Difficult																		Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Somewhat easy		Difficult						Easy				Easy						Difficult																		Paperwork and regulatory burdens		Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		HHA		PCA		DIETARY EMPLOYEES																HHA		ALL		PCA		ALL		DIETARY		DAY AND EVENING																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Increased training opportunities		

		1/6/20 13:43		1/6/20 13:47		IP Address		69.164.131.58		100		262		True		1/6/20 13:47		R_3p6gbYSUrL4Qi7M										40.6468963623		-73.9344024658		anonymous		EN		Ephie Carni		ecarni@thephoenixrehab.com		718-858-6400		Nursing Home		Kings/Brooklyn		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult																General shortage of workers,Non-competitive salary																		Shortage of workers meeting minimum job qualifications.								Easy		Easy				Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Easy				Easy		Easy		Somewhat difficult		Difficult		Easy																Staff left for other employment sectors																Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		No		No																																																																						=																																Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		1/6/20 13:42		1/6/20 13:52		IP Address		96.57.255.75		100		547		True		1/6/20 13:52		R_TkjLS0FEYvuck5X										40.8881072998		-73.8414001465		anonymous		EN		Shalamar Jones		shalamarj@citadelcarecenters.com		718-410-1234		Nursing Home		Bronx		Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult		Difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult												Somewhat difficult		Difficult		Difficult						Shortage of workers meeting minimum job qualifications.		General shortage of workers				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult												Somewhat difficult		Somewhat difficult								Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		No																						RN		Day, Evening, Night		LPN		Day, Evening, Night		CNA's 		Day, Evening, Night																																																																						Expansion		Reduction		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		1/6/20 13:49		1/6/20 13:58		IP Address		65.51.87.97		100		578		True		1/6/20 13:58		R_1jfVxyCSk7k55RS										40.6800994873		-73.9207000732		anonymous		EN		Genevieve Sorensen		gsorensen@bhmcny.org		718-240-5188		Nursing Home		Kings/Brooklyn		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract										Somewhat easy		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers		Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Yes		Yes		Yes		CNA		RN		LPN		Dietitian														CNA		all		RN		all		Nurse Managers		Days		MDS Coord 		Days		PT		Days/eves		OT		Days/Eves		ST		days/eves																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Increased training opportunities		

		1/6/20 13:43		1/6/20 13:59		IP Address		96.57.38.26		100		972		True		1/6/20 13:59		R_ag8Utb4akbq2jVn										40.6844024658		-73.418296814		anonymous		EN		Ken Knutsen		kknutsen@nathealthcare.com		631-439-3002		Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Hkg, Dietary, Maint		Full-Time,Part-time/Per Diem		Office, Clerical		Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult														Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers		General shortage of workers		Somewhat easy		Somewhat easy						Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult														Somewhat difficult				Somewhat easy		Somewhat easy		Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement														Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Yes		LPN		RN		CNA																LPN		Day, Eve, and Night		RN		Eve and Night																																		LPN		Spanish		RN		Spanish																																		Expansion		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/6/20 13:55		1/6/20 14:05		IP Address		152.179.240.238		100		637		True		1/6/20 14:05		R_3LhxzYCL85hocDq										39.1264038086		-83.0048980713		anonymous		EN		Diane Jastrzab		djastrzab@absolutcare.com		716-373-2238		Nursing Home		Cattaraugus		Full-Time		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Under Contract				Full-Time				Full-Time		Full-Time		Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult								General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult										Somewhat difficult																Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply		aides		kitchen staff																		aides		D/E/N		RN		N		LPN		E		kitchen aide		E																																																																		No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/6/20 14:04		1/6/20 14:14		IP Address		24.46.40.126		100		576		True		1/6/20 14:14		R_1ZhO4ekNaFSwpjz										40.5980072021		-73.9467010498		anonymous		EN		caroline walcott		caroline.walcott@ovmhfa.com		718-996-1500		Adult Home		Kings/Brooklyn				Under Contract		Full-Time																Full-Time								Full-Time,Under Contract														Neither easy nor difficult		Easy																Easy								Neither easy nor difficult																																				Non-competitive salary										Neither easy nor difficult		Easy																Easy								Neither easy nor difficult																																												Does Not Apply		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		1/6/20 14:18		1/6/20 14:25		IP Address		68.70.62.146		100		448		True		1/6/20 14:25		R_2OTJudaiul8EXBI										43.0475006104		-77.09400177		anonymous		EN		stephen hamlin		shamlin@lattaroadnhwest.com				Nursing Home		Monroe		Full-Time,Part-time/Per Diem		Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult														Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers																General shortage of workers		General shortage of workers								Difficult										Somewhat difficult				Somewhat difficult												Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/6/20 14:16		1/6/20 14:26		IP Address		108.6.232.194		100		633		True		1/6/20 14:26		R_3necCSZCdqUdayT										41.0128936768		-73.755897522		anonymous		EN		Tammie Lee		tlee@theambassadorscarsdale.com		914-424-3782		Adult Home		Westchester				Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time				Full-Time		Under Contract		Under Contract				Under Contract						Full-Time		Full-Time												Neither easy nor difficult		Easy						Easy				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																												Easy		Somewhat easy						Easy				Easy		Easy		Easy				Easy						Easy		Easy										Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors								Staff left for other employment sectors						Does Not Apply		No		No																																																																																																						No Change		Expansion		No				Created employee recognition awards,Improved benefits,Improved wages,Other (specify):		Introduced multiple bonuses such as, time & attendance etc., HHA 12hr shifts

		1/6/20 14:25		1/6/20 14:34		IP Address		72.45.152.146		100		510		True		1/6/20 14:34		R_3QDhHDsQRg7zgUx										43.1611938477		-78.6946029663		anonymous		EN		Barbara Holmes		bholmes@lockportrehab.com		716.434.6361		Nursing Home		Niagara		Full-Time,Part-time/Per Diem		Under Contract				Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult						Neither easy nor difficult				Somewhat difficult				Somewhat difficult								Somewhat difficult				Somewhat difficult		Difficult								General shortage of workers,Non-competitive salary										General shortage of workers																General shortage of workers		General shortage of workers								Difficult																												Somewhat difficult								Staff found higher pay elsewhere										Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		Does Not Apply																						CNA		Day		CNA		Afternoons		CNA		Nights		LPN		Afternoons		LPN		Nights		RN		Afternoons		RN		Nights																																																						No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		1/6/20 10:54		1/6/20 14:50		IP Address		67.247.160.138		100		14121		True		1/6/20 14:50		R_2WB7Ai9NxgsSPmd										43.2584991455		-77.6695022583		anonymous		EN		Elizabeth Richardson		elizabeth.richardson@atriaseniorliving.com		585-225-3010		Adult Home		Monroe								Full-Time				Full-Time										Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Medication Technician												Neither easy nor difficult				Somewhat difficult										Difficult												Difficult										Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.										Easy				Easy										Somewhat difficult												Somewhat difficult										Retirement				Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors				Yes		Yes		Yes																																																														Care Aide		Italian/Spanish		Med Tech		Italian/Spanish																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		1/6/20 14:47		1/6/20 14:58		IP Address		71.244.121.34		100		611		True		1/6/20 14:58		R_3lG5C2Bia4ltX6Z										42.7810058594		-73.9114990234		anonymous		EN		Mark Olsen		molsen@kingswaycommunity.com		518-393-4117		Nursing Home		Schenectady		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult						Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		ALL		LPN		ALL		RN		ALL																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		11/18/19 8:33		1/6/20 17:46		IP Address		174.224.139.132		100		4266797		True		1/6/20 17:46		R_3PQOGk0r5pQ9XSe										42.8860931396		-78.7456970215		anonymous		EN								Adult Home		Steuben																						Full-Time,Part-time/Per Diem																																								Difficult																																				Non-competitive salary																																				Somewhat easy																																				Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		Resident care aides																				Resident care aides		All																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/6/20 12:40		1/7/20 6:03		IP Address		64.19.83.66		100		62549		True		1/7/20 6:03		R_XArEqiNiiYD38J3										43.9770965576		-75.9093017578		anonymous		EN		Kimberly Blair		kablair@unitedhelpers.org		315-386-4541		Adult Home,Nursing Home		St. Lawrence		Full-Time,Part-time/Per Diem		Full-Time								Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult								Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits						Somewhat difficult		Somewhat easy								Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		certified nurses aides		LPNs		RNs																RN		eve, night, weekends		LPN		eve, night, weekend		CNA		eve, night, weekend																																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Increased training opportunities		

		1/7/20 6:07		1/7/20 6:13		IP Address		64.19.77.198		100		389		True		1/7/20 6:13		R_2vdksw4j0CtWisR										44.6912994385		-73.4647979736		anonymous		EN		Paul Richards		prichards@meadowbrookhealth.com		5185635440		Nursing Home		Clinton		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult										Difficult				Difficult												Difficult		Difficult								General shortage of workers,Non-competitive salary										General shortage of workers,Non-competitive salary																General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult										Difficult				Difficult												Difficult		Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes				CNA's		LPN's		RN's																CNA's		All		LPN's		All		RN's		All																																																																						Expansion		Expansion		Yes		50 or more		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Pay CNA's to become LPN's a full time salary while in school and pay all expenses

		1/7/20 6:12		1/7/20 6:17		IP Address		64.128.239.138		100		291		True		1/7/20 6:17		R_pB5zoLqJpkcOwyR										42.150604248		-76.0550994873		anonymous		EN								Nursing Home		Broome		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere						Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved benefits,Improved wages		

		1/7/20 6:45		1/7/20 6:53		IP Address		98.159.215.45		100		465		True		1/7/20 6:53		R_3GjE1dYTktberIs										42.1815948486		-76.829498291		anonymous		EN		Edward J. Linsler, Jr.		elinsler@elcor.us		607-739-3654		Nursing Home		Chemung		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		CNAs		all		LPNs		all																																																																										No Change		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		10/23/19 14:58		1/7/20 9:23		IP Address		72.0.147.178		100		6549901		True		1/7/20 9:23		R_1GvLVJCZWFYBhR8										42.7469940186		-73.7527008057		anonymous		EN								Adult Home		Warren		Full-Time																																																																																																																																																																																																																																																																																																												

		1/7/20 9:47		1/7/20 9:55		IP Address		168.215.198.4		100		491		True		1/7/20 9:56		R_2ah5touvHIIAYP9										37.7510070801		-97.8219985962		anonymous		EN		Mary Lou Perry		mperry9@brookdale.com		716-731-1461		Adult Home		Erie												Full-Time,Part-time/Per Diem				Full-Time														Full-Time				Full-Time,Part-time/Per Diem		Resident care associates do not need a certification for our aides		Part-time/Per Diem		cook												Somewhat difficult				Somewhat easy														Somewhat easy				Difficult		Difficult												General shortage of workers				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy														Somewhat easy				Difficult		Difficult												Staff left for other employment sectors				Paperwork and regulatory burdens														Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		Resident care associates-non certified aides																				Resident care aides		3-11 and 11-7																																																																														No Change		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/7/20 11:06		1/7/20 11:22		IP Address		69.193.206.106		100		956		True		1/7/20 11:23		R_1IWC5GaIfS9dpst										40.7109069824		-73.7388000488		anonymous		EN		michelle rosado		mrosado@littlenecknursing.com		718-423-6400		Nursing Home		New York/Manhattan		Full-Time		Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Part-time/Per Diem										Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Non-competitive salary		General shortage of workers		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		General shortage of workers		Non-competitive salary						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy						Retirement																										Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		certified nursing assistants		registered nurses																		RN		7-3		RN		3-11		RN		11-7		CNA		7-3		CNA		3-11		CNA		11-7																		RN		korean		RN		cantonese		RN		spanish		RN 		italian		RN 		mandirin																						Expansion		Expansion		Yes		20-29		Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		1/7/20 12:08		1/7/20 12:15		IP Address		24.103.172.202		100		385		True		1/7/20 12:15		R_rf1iCt1RfY7xDHP										43.0699005127		-76.114402771		anonymous		EN		Rob Eaton		reaton@menorahparkofcny.com		3154469111		Nursing Home		Onondaga		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary																General shortage of workers		General shortage of workers,Non-competitive salary								Difficult				Somewhat difficult						Difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/7/20 12:32		1/7/20 12:40		IP Address		24.38.112.92		100		490		True		1/7/20 12:40		R_Bs8z9RwtvLp8gPn										40.7897949219		-74.1307983398		anonymous		EN		Kerry Guire		Kguire@kingsharbor.com		718-944-3132		Nursing Home		Bronx		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		NP		Full-Time		PA		Difficult		Difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		General shortage of workers		General shortage of workers				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Yes		Yes		Yes		C.N.A.		LPN		RN		RD		MDS Coordinators		PT		OT		SP						C.N.A.		all shifts		LPN		all shifts		RN		all shifts		MDS Coordinators		all shifts		PT		all shifts		OT		all shifts		SP		all shifts		RD		all shifts										C.N.A.		Spanish		LPN		Spanish		RN		Spanish																														Expansion		Reduction		Yes		30-39		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/7/20 12:50		1/7/20 12:54		IP Address		104.148.204.27		100		224		True		1/7/20 12:54		R_s6wSUV1QAFBbelX										40.9541015625		-73.8085021973		anonymous		EN		Nora O'Brien		nobrien@willowgardens.org		9143362338		Adult Home		Westchester				Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem,Under Contract				Full-Time		Under Contract						Under Contract								Under Contract												Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult				Somewhat difficult																										General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult				Somewhat easy																																Staff found higher pay elsewhere																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		1/7/20 13:07		1/7/20 13:16		IP Address		168.215.198.4		100		561		True		1/7/20 13:16		R_RKzQYPC1SkARGYp										43.038192749		-87.9100036621		anonymous		EN		Mary Ellen Dalrymple		mdalrymple@brookdale.com		315-637-5127		Adult Home		Onondaga												Full-Time										Full-Time,Part-time/Per Diem																														Somewhat difficult										Difficult																										Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																										Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards		

		1/7/20 19:31		1/7/20 19:36		IP Address		104.228.87.99		100		324		True		1/7/20 19:36		R_p4BtNdl9hbKQ2bf										42.5700073242		-77.710899353		anonymous		EN		Cristina Schlageter		cschlag68@yahoo.com		585-261-9082		Adult Home		Steuben												Full-Time										Full-Time,Part-time/Per Diem																														Easy										Neither easy nor difficult																										Shortage of workers meeting minimum job qualifications.										General shortage of workers																										Easy										Neither easy nor difficult																																				Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						No Change		No Change		No						

		1/8/20 7:42		1/8/20 7:59		IP Address		24.97.11.130		100		991		True		1/8/20 7:59		R_V2PLaEaDzGsjyjn										43.0641937256		-74.3339996338		anonymous		EN		Neal Van Slyke		nvanslyke@wellsnursing.org		518762-4546		Nursing Home		Fulton		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem						Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult		Somewhat difficult						Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		3-11		LPN		3-11		RN		3-11																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

		1/8/20 8:41		1/8/20 8:49		IP Address		72.231.204.239		100		484		True		1/8/20 8:49		R_12DWhsF8xI7BRRy										42.0803985596		-78.4234008789		anonymous		EN		Jodi Stauffer		jodi_wenzel@yahoo.com		716-557-2322		Adult Home		Cattaraugus		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time										Full-Time,Part-time/Per Diem								Full-Time				Full-Time		administrator						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult										Neither easy nor difficult								Difficult				Difficult				General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits								Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult								Somewhat difficult				Somewhat difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No						

		1/8/20 9:25		1/8/20 9:29		IP Address		72.230.252.158		100		242		True		1/8/20 9:29		R_SHuS2c8PtoDYRhv										42.8699951172		-77.2790985107		anonymous		EN		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario				Under Contract		Full-Time						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem														Neither easy nor difficult		Somewhat difficult						Difficult				Difficult						Somewhat easy						Difficult		Difficult																		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		LPN																				LPN		Evening		LPN		Overnight																																																																										No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/8/20 9:50		1/8/20 9:53		IP Address		72.230.74.110		100		182		True		1/8/20 9:53		R_UnplPeaG5ideHdL										43.0390930176		-76.1277008057		anonymous		EN		carrie macknail		kindness1005@yahoo.com		3154797514		Adult Home		Onondaga						Full-Time,Part-time/Per Diem						Full-Time																																																																						Non-competitive salary						Non-competitive salary																														Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes				resident care aide																																																																																																				No Change		No Change		Unsure				Other (specify):		

		1/8/20 12:23		1/8/20 12:29		IP Address		108.170.123.188		100		377		True		1/8/20 12:29		R_1gGBDa0nttCglwP										40.8246002197		-73.8150024414		anonymous		EN								Nursing Home		New York/Manhattan		Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Under Contract				Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Part-time/Per Diem,Under Contract		Part-time/Per Diem				Part-time/Per Diem,Under Contract						Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract										Difficult																												Somewhat difficult								General shortage of workers										General shortage of workers																		General shortage of workers								Difficult																																				Staff found higher pay elsewhere																																				Yes		Yes				certified nurses aides																				certified nurses aides		evening, nts																																																																														No Change		No Change		No				Created employee recognition awards,Increased training opportunities		

		1/8/20 14:35		1/8/20 14:45		IP Address		198.135.202.92		100		594		True		1/8/20 14:45		R_3KMzI8LOnyikwBQ										42.7005004883		-74.9243011475		anonymous		EN		Jeff Emhof		jeffrey.emhof@aofmh.org		6074315981		Nursing Home		Otsego		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time										Somewhat difficult		Somewhat difficult								Difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Somewhat difficult		Somewhat easy								Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy				Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		LPN		RN		OT		PT		CNA												RN		D,E,N		PT		Day		OT		Day		LPN		D,E,N		CNA		E,N																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/8/20 15:17		1/8/20 15:29		IP Address		24.105.162.90		100		753		True		1/8/20 15:29		R_pu8zD1kU4Ze1jsl										42.7272949219		-73.6696014404		anonymous		EN								Nursing Home		Warren		Full-Time,Part-time/Per Diem		Full-Time						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Under Contract		Full-Time		housekeeping staff		Full-Time,Part-time/Per Diem		dietary staff		Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors																		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		LPN		C.N.A.		RN																LPN		All shifts		C.N.A.		All shifts		RN		All shifts																																																																						Expansion		Expansion		Yes				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, payment for school

		1/8/20 16:29		1/8/20 16:36		IP Address		174.220.12.116		100		403		True		1/8/20 16:36		R_ymvmYZnh9DQKmKR										43.0599060059		-76.1416015625		anonymous		EN		JASON SANTIAGO		jsantiago@oswegohealth.org		3153495301		Nursing Home		Oswego		Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract										Difficult		Somewhat easy						Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers										General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary												General shortage of workers,Non-competitive salary		General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult						Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		LPN		evening		CNA		evening		RN		day																																																																						Expansion		No Change		Yes		20-29		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/9/20 10:17		1/9/20 10:31		IP Address		45.58.114.51		100		824		True		1/9/20 10:31		R_3oNJUbwPwm657Nr										39.0453948975		-83.9479980469		anonymous		EN		Michelle Dwyer		mdwyer@mystanns.com		5856976395		Adult Home,Nursing Home		Monroe		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits								Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		Yes																																																														Licensed Practical Nurses		Spanish		Registered Nurses		Spanish		Social Workers		Spanish																														Reduction		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/9/20 15:41		1/9/20 15:49		IP Address		64.206.193.242		100		507		True		1/9/20 15:49		R_3MgtBESm2kkJn2Y										42.6551971436		-73.8020019531		anonymous		EN								Nursing Home		Albany		Full-Time,Part-time/Per Diem		Full-Time						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract						Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		CNA						Difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Difficult				Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Difficult				Shortage of workers meeting minimum job qualifications.														General shortage of workers												General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Staff left for other employment sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors				Staff found higher pay elsewhere												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens				No		Yes		Does Not Apply																						CNA		3-11		CNA		11-7		CNA		Weekends all shifts		RN		Weekends		LPN		Weekends																																																														Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/10/20 5:49		1/10/20 6:33		IP Address		108.58.23.124		100		2597		True		1/10/20 6:33		R_Z1Ugid0CyDFQ7rH										40.8105010986		-73.0416030884		anonymous		EN								Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Somewhat difficult						Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult		Difficult				Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Difficult						General shortage of workers		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits						Difficult		Neither easy nor difficult						Somewhat easy		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Yes		Yes		No		PT, DPT's		OTR/L, COTA		RN Managers, Supervisors																PT, DPT's		Weekends		OTR/L COTA		Weekends		RN Supervisor		Nights		RN Staff		Nights		LPN		Nights		C.N.A.		Nights																																																										No Change		Reduction		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		Nursing recruitment incentives to employee's who recruit, Emergency Staffing Incentive pay, On the spot rewards, gas, visa & movie gift cards

		1/10/20 6:42		1/10/20 6:50		IP Address		209.217.207.186		100		481		True		1/10/20 6:50		R_3RgCLwpCVaT1jF0										43.0417938232		-76.2238006592		anonymous		EN		Carin Predmore		carin.predmore@st-camillus.org		3154882951		Nursing Home		Onondaga		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult		Neither easy nor difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Difficult								General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits												Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere										Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Yes		Does Not Apply																						CNA		1,2,3		LPN		1,2,3		RN		2,3																																																																						Expansion		No Change		Unsure				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		created mentor programs for cnas and lpns

		1/10/20 8:34		1/10/20 8:42		IP Address		204.156.160.82		100		503		True		1/10/20 8:42		R_3j0380xbcMfkB0t										40.7050933838		-73.2429962158		anonymous		EN		Theresa Mintern		tmintern@mariareginaresidence.org		631-299-3022		Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time								Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult																Neither easy nor difficult		Neither easy nor difficult								Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary																Non-competitive salary		Non-competitive salary								Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult														Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No						

		1/10/20 9:44		1/10/20 10:02		IP Address		50.74.37.98		100		1079		True		1/10/20 10:02		R_2V2sH8MJn8dDXfr										40.7682952881		-73.9802017212		anonymous		EN		Betty Hallums		bhallums@stmaryscenterinc.com				Nursing Home		New York/Manhattan		Full-Time,Under Contract		Part-time/Per Diem						Full-Time		Full-Time,Under Contract				Full-Time								Under Contract						Full-Time		Under Contract										Neither easy nor difficult		Difficult						Somewhat difficult		Difficult				Neither easy nor difficult								Neither easy nor difficult						Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										General shortage of workers																		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult						Retirement																												Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Dietitian																				RN		8pm-8am																																						RN		Spanish																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

		1/13/20 11:00		1/13/20 11:06		IP Address		47.17.166.67		100		353		True		1/13/20 11:06		R_2c1LTqDcqm7FNpG										40.6598052979		-73.6371002197		anonymous		EN		Susan Welge		swelge@rockvillerehab.com		5165368000		Nursing Home		Nassau		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Somewhat difficult						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat easy		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		RN		LPN		cna																lpn		ALL		CNA		All		RN		All																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/13/20 10:53		1/13/20 11:07		IP Address		100.2.81.74		100		863		True		1/13/20 11:07		R_3fxwyKOhj7W9c6J										40.6078033447		-73.8215026855		anonymous		EN		Miriam Kessler		mkessler@beaconrnc.com		7189456350		Nursing Home		Queens		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract				Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Part-time/Per Diem		Full-Time		MSW						Neither easy nor difficult		Easy								Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Easy				General shortage of workers		Shortage of workers meeting minimum job qualifications.								General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Somewhat easy		Somewhat easy								Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy				Staff left for other employment sectors		Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				No		Yes		Yes																						LPN		ALL																																						Nursing		Russian																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/13/20 11:40		1/13/20 11:55		IP Address		172.254.6.242		100		852		True		1/13/20 11:55		R_6Dy2zKAwbifLwVr										40.7680969238		-73.8291015625		anonymous		EN		Doreen Sim		dsim@cypressgardenrehab.com		7189615300		Nursing Home		Queens		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						General shortage of workers						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits				Non-competitive benefits		Non-competitive benefits		General shortage of workers		General shortage of workers		Non-competitive benefits						Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy						Staff found higher pay elsewhere		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors						Yes		Yes		Yes		certified nursing assistant		Registered Nursing with experience or non experience																		Certified nursing assistant		3-11pm & 11pm to 7am		RN		all shifts		LPN 		all shifts																														CNA		chinese, spanish, korean		RN		chinese, spanish, Korean		LPN		Chinese, Spanish, Korean																														Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		on site recruitment day

		1/13/20 11:58		1/13/20 12:05		IP Address		98.113.82.101		100		413		True		1/13/20 12:05		R_3e2o9EA1dYpNzsU										41.1072998047		-73.7959976196		anonymous		EN		Sister Mary Edwin Sheil		sredwin@hawthorne-dominicans.org		914-769-0114		Nursing Home		Westchester		Full-Time		Under Contract						Under Contract		Full-Time																		Full-Time												Somewhat difficult										Somewhat difficult																		Easy								General shortage of workers										General shortage of workers																										Somewhat easy		Somewhat easy						Somewhat easy		Somewhat easy																		Somewhat easy								Retirement										Retirement																		Retirement								Yes		Yes		Does Not Apply		CNA's		LPN's																		CNA's		Days and evenings		LPN		Days and evenings																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/13/20 12:24		1/13/20 12:32		IP Address		75.99.240.106		100		445		True		1/13/20 12:32		R_uqylkWo8NuHdnOx										40.8645935059		-73.8981018066		anonymous		EN								Nursing Home		Bronx		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers										General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult										Difficult		Difficult																Difficult																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Yes		Lpn 		nurses		bilingual social workers																cna		evenings		cna 		nights		lpn 		all shifts																														Sw		spanish																																						No Change				Yes		10-19		Improved wages		

		1/13/20 13:08		1/13/20 13:27		IP Address		75.99.246.226		100		1137		True		1/13/20 13:27		R_3eqtXQ1CMjdegJ0										41.0281982422		-73.7787017822		anonymous		EN								Nursing Home		Westchester		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract						Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.						General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		All		LPN		All		RN Supervisor		day &evening																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		1/13/20 13:57		1/13/20 14:01		IP Address		71.190.48.208		100		226		True		1/13/20 14:01		R_z268DpPcE55XAsN										40.8638000488		-73.5306015015		anonymous		EN		Eleanore  Tache		etache@newglenoaks.com		7183430770		Nursing Home		Queens		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Part-time/Per Diem				Part-time/Per Diem						Full-Time		Part-time/Per Diem										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/13/20 13:58		1/13/20 14:04		IP Address		72.43.213.170		100		364		True		1/13/20 14:04		R_24CTpBzEWHa1M8W										42.6412963867		-73.7640991211		anonymous		EN		Jim Caligiuri		jcaligiuri@hudsonparkrehab.com		5184491100		Nursing Home		Albany		Full-Time,Part-time/Per Diem		Under Contract				Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult				Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Certified Nurse Aides		Licensed Practical Nurses																		CNA		All		LPN		Evenings																																		Nurses		Spanish, Many others																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		1/13/20 13:58		1/13/20 14:08		IP Address		68.70.62.146		100		572		True		1/13/20 14:08		R_2riqc5XRJFwC8hd										43.0475006104		-77.09400177		anonymous		EN								Nursing Home		Livingston		Full-Time,Part-time/Per Diem		Under Contract				Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Part-time/Per Diem		Full-Time				Full-Time		Part-time/Per Diem				Full-Time		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult				Difficult		Difficult						General shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Non-competitive salary		General shortage of workers,Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat difficult		Easy				Easy		Easy		Easy		Somewhat easy		Easy		Easy		Easy				Easy		Easy				Easy		Somewhat easy						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere				Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		CNAs		LPNs		RNs																CNAs		evenings		LPNs		evenings		RNs		all																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		Wages still remain below area facility wages

		1/13/20 14:03		1/13/20 14:18		IP Address		96.250.55.106		100		868		True		1/13/20 14:18		R_sU6oo04qDQyXQt3										41.1170959473		-74.0684967041		anonymous		EN		Joshua Gurock						Adult Home		Rensselaer				Under Contract		Full-Time,Part-time/Per Diem												Under Contract				Full-Time,Part-time/Per Diem		Under Contract																						Somewhat easy												Somewhat difficult				Somewhat easy		Somewhat difficult																		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.																		Somewhat difficult																Somewhat difficult																																																				No		No																																																																																																												No						

		1/13/20 14:21		1/13/20 14:28		IP Address		24.30.253.246		100		397		True		1/13/20 14:28		R_22M8dynXgXCgkIu										42.441696167		-76.4984970093		anonymous		EN								Nursing Home		Tompkins		Full-Time,Part-time/Per Diem		Full-Time				Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult		Difficult				Difficult				Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult								General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Difficult		Easy				Easy				Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy								Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes		cna		lpn		rn																																																																																																Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/13/20 14:36		1/13/20 14:46		IP Address		152.179.240.238		100		577		True		1/13/20 14:46		R_1kRY1rWj1dEv2az										39.1264038086		-83.0048980713		anonymous		EN		Wemillie W. Arellano-Likos		warellano@absolutcare.com		716-652-1560		Nursing Home		Erie		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Somewhat easy						Difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Difficult		Somewhat easy						Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors						Yes		Yes		Yes		RNs		LPNs		CNAs																RN		Evenings, Nights		LPNs		Evenings, Nights		CNAs		Evenings, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/13/20 15:58		1/13/20 16:14		IP Address		24.186.73.37		100		950		True		1/13/20 16:14		R_3FRoVXtCBGaafWP										41.7171020508		-73.9925994873		anonymous		EN		Kate Costello, Admin		kate.costello@hudsonv.com		8456917201		Nursing Home		Ulster		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		geri-aides (non-cert) 						Somewhat difficult		Somewhat difficult						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Difficult		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Easy				General shortage of workers										General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers								General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary								Difficult		Somewhat easy						Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Difficult		Somewhat easy		Difficult		Somewhat difficult		Easy		Somewhat easy				Staff found higher pay elsewhere,Staff left for other employment sectors		Retirement								Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		RNs		LPNs		CNAs																CNAs		evenings		CNAs		nights		LPNs		evenings		LPNs		nights		RN Supervisors		any shift		RN Unit Mgrs		days																																																										Expansion		No Change		Yes		10-19		Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/13/20 17:31		1/13/20 17:40		IP Address		24.103.216.138		100		538		True		1/13/20 17:40		R_2rouOON0NhqdxsD										43.045501709		-74.8598022461		anonymous		EN		Stephanie J Benner		sbenner@alpinerehab.net		3158231001		Nursing Home		Herkimer		Full-Time,Part-time/Per Diem		Part-time/Per Diem						Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Somewhat difficult		Difficult						Difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers,Non-competitive benefits		General shortage of workers						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits				General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers						Somewhat easy		Somewhat easy						Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Yes		Yes		Does Not Apply		LPN		CNA		RN																LPN		Eve, Nights		RN		Eve, Nights		CNA		Eve, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		1/14/20 8:12		1/14/20 8:18		IP Address		96.56.166.90		100		364		True		1/14/20 8:18		R_1n8dyoajtCYRN9A										40.8274993896		-73.1224975586		anonymous		EN		LInda Lozach		llozach@smithtowncenter.com		6313612020		Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors										Staff found higher pay elsewhere				Retirement												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		1/14/20 13:22		1/14/20 13:27		IP Address		96.56.113.163		100		296		True		1/14/20 13:27		R_27m1DifD5508iUA										40.6078033447		-73.8215026855		anonymous		EN								Nursing Home		Nassau		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract										Difficult		Difficult				Somewhat difficult				Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Somewhat difficult				Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens						Yes		Yes		Yes																																																																																																						Expansion		Expansion		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/14/20 15:22		1/14/20 15:30		IP Address		47.19.188.218		100		458		True		1/14/20 15:30		R_1LpL1LGbUoC2aYi										41.1143951416		-74.0429000854		anonymous		EN		steve staum		sstaum@friedwaldcenter.com		845 678 2000		Nursing Home		Rockland		Full-Time,Part-time/Per Diem,Under Contract		Full-Time						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time										Difficult		Neither easy nor difficult						Somewhat easy		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers,Non-competitive benefits										General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat easy		Somewhat easy						Easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult																Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		nurses 		CNAs																		nurses 		all		CNAs		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/15/20 13:20		1/15/20 13:30		IP Address		96.246.224.106		100		551		True		1/15/20 13:30		R_2vdeRoiwA0gPOdP										40.5832061768		-73.6594009399		anonymous		EN		Mary McGill		mmcgill@grandellrehab.com		516-889-1100		Nursing Home		Nassau		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time		Under Contract		Full-Time		Infection Prevention RN		Full-Time		Certified Wound Care Nurse		Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		General shortage of workers,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff found higher pay elsewhere														Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		No		Certified Nursing Assistants		Licensed Practical Nurses		Food Service Workers		Registered Nurses for Supervision														Certified Nursing Assistants		Weekends all shifts		Licensed Practical Nurses		Weekends all shifts		Food Service Workers		Weekends all shifts		Registered Nurses for Supervision		Weekends all shifts																																																																		No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/8/20 17:13		1/16/20 6:57		IP Address		209.236.166.178		100		654217		True		1/16/20 6:57		R_3POaReB4MPv1bAd										43.0592041016		-73.7356033325		anonymous		EN								Nursing Home		Saratoga		Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Somewhat easy						Somewhat difficult		Difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Difficult										Difficult		Somewhat easy		Somewhat easy												Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Certified Nursing Assistants		LPN's		RN's		Social Workers		Nurse Manager												CNA		all		LPN		all		RN		all		Social Worker		days																																																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Nursing Scholarships, Assistants with educational prep for nuring exams, offer CNA Triaing porgram

		1/7/20 10:07		1/16/20 8:42		IP Address		184.74.15.138		100		772484		True		1/16/20 8:42		R_2CkA1slv92IqIYb										43.0166015625		-74.6480026245		anonymous		EN		Erin M Bellamy		ebellamy@palatinenh.com		518-673-5212		Nursing Home		Montgomery		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Part-time/Per Diem		Under Contract		Full-Time,Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Difficult								Somewhat difficult				Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers								Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult								Difficult		Difficult								Staff left for other employment sectors										Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		C.N.A		LPN		RN		RN Nurse Managers														CNA		All shifts		LPN		Third Shift		RN		All shifts		RN Nurse Managers		All shifts																																																																		Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		1/16/20 11:42		1/16/20 12:03		IP Address		98.10.91.73		100		1259		True		1/16/20 12:03		R_dm237qG3wJrduUN										42.7368011475		-78.8358001709		anonymous		EN		Joan Gibbens		joangibbens@gmail.com		7166499111		Adult Home		Erie				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers																		Easy								Easy				Easy						Difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/16/20 12:48		1/16/20 13:05		IP Address		209.217.223.138		100		1022		True		1/16/20 13:05		R_PFHqfiG6ciH2BLb										43.1060943604		-75.2335968018		anonymous		EN		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Nursing Home		Herkimer		Full-Time,Part-time/Per Diem		Full-Time,Under Contract				Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract										Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		Certified Nurse Aides		LPN's																		Nurse Aide		3p - 11p		Nurse Aide		11p - 7a		LPN's 		3p - 11p		LPN's		11p - 7a		LPN's 		7a - 3p		RN's		11p - 7a		RN's 		3p - 11p																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		implemented various bonus

		1/16/20 14:34		1/16/20 14:41		IP Address		63.247.176.154		100		464		True		1/16/20 14:41		R_5teuKyOh4pTVEbf										40.9476013184		-73.8623962402		anonymous		EN		Adriene Rosell				914-294-6302		Nursing Home		Westchester		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time										Somewhat difficult		Easy				Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						General shortage of workers																										General shortage of workers		General shortage of workers								Somewhat easy		Easy				Easy		Easy		Easy		Easy		Somewhat difficult				Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement																										Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		Yes		CNA		RN																		CNA		nights		RN		nights																																		CNA		Spanish		RN		Spanish																																		Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/16/20 14:39		1/16/20 14:44		IP Address		24.157.55.242		100		336		True		1/16/20 14:44		R_3MfFy6074xLnNCX										40.8430938721		-73.2808990479		anonymous		EN								Nursing Home		Nassau		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Respiratory Therapists						Somewhat difficult		Neither easy nor difficult																										Difficult								General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult																										Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes																																																																																																								Reduction				No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		1/16/20 15:02		1/16/20 15:07		IP Address		174.224.128.12		100		322		True		1/16/20 15:07		R_3D11IuToA02v8Z8										42.9685058594		-78.7491989136		anonymous		EN		Tina Hagen		Thagen@depaul.org		5853963390		Adult Home		Ontario						Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem																								Difficult																Difficult																				General shortage of workers																																				Difficult																Difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens																																Yes		Yes		Does Not Apply		HHA		PCA																		HHA		All		PCA		3-12																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

		1/16/20 15:07		1/16/20 15:12		IP Address		66.67.117.210		100		307		True		1/16/20 15:12		R_OPFaGM0tKyl09pv										43.3773956299		-73.3005981445		anonymous		EN		Debra Pauquette		holbrookadulthome@gmail.com		518-642-3476		Adult Home		Washington												Full-Time										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Neither easy nor difficult										Somewhat difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		Expansion		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		1/16/20 15:10		1/16/20 15:19		IP Address		172.58.230.205		100		562		True		1/16/20 15:19		R_RJkhyFWmUHcjGVz										40.6627044678		-73.9138031006		anonymous		EN								Adult Home		Putnam		Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem																Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																		Yes																								Pca		11-7																																																																														Expansion		Expansion		Unsure				Implemented longevity bonuses,Improved wages		

		1/16/20 15:15		1/16/20 15:24		IP Address		208.78.25.221		100		522		True		1/16/20 15:24		R_2y1mifveduMn7Ku										40.8477020264		-73.841796875		anonymous		EN								Nursing Home		New York/Manhattan		Full-Time,Part-time/Per Diem		Full-Time,Under Contract				Full-Time		Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time										Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult								Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Certified Nurses Aides		Registered Nurses		Licensed Practical Nurses																																																																																																No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/16/20 15:23		1/16/20 15:35		IP Address		24.30.228.13		100		717		True		1/16/20 15:35		R_1hYGh3R1iDtXmPy										40.7465057373		-73.908996582		anonymous		EN		Gregg Bendeth		GreggB@MadisonYorkALC.com		7186994100		Adult Home		Queens				Under Contract		Full-Time,Part-time/Per Diem										Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult										Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult								Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult										Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat easy		Easy										Staff found higher pay elsewhere																						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Does Not Apply		Yes		Yes																						RN		evening, overnight		HHA/PCA		overnight																																		RN		Spanish, Russian, Greek, Chinese, Japanese, Tagalog, French/Creole, Polish, Hindi, Bengali 																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

		1/16/20 15:50		1/16/20 16:00		IP Address		167.206.65.90		100		615		True		1/16/20 16:00		R_1g10hZIpMjAECQF										40.7588043213		-73.5661010742		anonymous		EN		Margaret Minichini		mminichini@thebristal.com		516-333-9828		Adult Home		Nassau						Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																								Somewhat difficult		Neither easy nor difficult				Difficult				Difficult						Somewhat difficult																																																								Somewhat difficult		Somewhat difficult				Difficult				Difficult						Somewhat difficult																				Staff left for other employment sectors		Staff found higher pay elsewhere				Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		home health aides		LPN supervisor																		HHA		11pm - 7am		LPN Supervisor		all shifts		RN		3pm - 11pm		RN		11pm - 7am																																																																		Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages		

		1/16/20 16:25		1/16/20 16:32		IP Address		72.80.189.140		100		387		True		1/16/20 16:32		R_1nPJaLzLoyPWU0X										41.4098052979		-73.5899963379		anonymous		EN								Adult Home		Rockland				Part-time/Per Diem														Under Contract				Full-Time		Under Contract										Full-Time		case manager								Somewhat difficult														Somewhat easy				Somewhat difficult		Somewhat easy										Somewhat difficult						Non-competitive salary																		Non-competitive salary												Shortage of workers meeting minimum job qualifications.						Somewhat easy														Somewhat easy				Somewhat easy		Somewhat easy										Somewhat easy																								Staff left for other employment sectors																Yes		Yes																								aide		night & weekend		cook		weekend																																																																										Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/16/20 15:58		1/16/20 19:05		IP Address		174.44.35.72		100		11259		True		1/16/20 19:05		R_yOzjy8lcQPOPgch										40.8634033203		-73.3665008545		anonymous		EN		Agnieszka Owsiejko		Sr.justyna@stjosephsosb.org		631-368-9528		Adult Home		Suffolk				Under Contract						Full-Time						Full-Time		Under Contract				Full-Time		Under Contract						Part-time/Per Diem														Somewhat difficult						Somewhat easy						Somewhat difficult		Somewhat easy				Somewhat difficult		Somewhat easy						Somewhat difficult										General shortage of workers						Non-competitive salary						Non-competitive salary,Non-competitive benefits		General shortage of workers				General shortage of workers		Non-competitive salary						Non-competitive salary,Non-competitive benefits										Somewhat easy						Somewhat easy						Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult										Paperwork and regulatory burdens						Paperwork and regulatory burdens						Staff found higher pay elsewhere		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere								No		Yes		Yes																																																																																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/16/20 20:17		1/16/20 20:26		IP Address		184.74.45.46		100		514		True		1/16/20 20:26		R_28YzysVddRlSnoO										42.9685058594		-78.7491989136		anonymous		EN		Mindee Mcdonald		mindee@brothersofmercy.org		7167592644		Adult Home		Erie		Under Contract		Under Contract								Full-Time,Part-time/Per Diem,Under Contract				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																						Difficult				Difficult						Somewhat difficult								Difficult																		General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy				Neither easy nor difficult						Somewhat easy																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff left for other employment sectors,Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Expansion		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 1:01		1/17/20 1:05		IP Address		67.248.33.42		100		282		True		1/17/20 1:05		R_1kRJ7pB7NSTTYEp										43.4167022705		-73.6975021362		anonymous		EN								Adult Home		Warren				Under Contract																		Full-Time																						Somewhat difficult																		Somewhat difficult																																																						Easy																		Easy																		Staff left for other employment sectors																																		Yes		Yes		Does Not Apply																																																																																																										No						

		1/17/20 1:46		1/17/20 1:54		IP Address		174.224.132.50		100		497		True		1/17/20 1:54		R_1JLzFgkZx3lLOmt										42.9338989258		-78.8046035767		anonymous		EN		Sara cataldo		saragentile66@gmail.com		7162643885		Adult Home		Erie												Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Med techs.																Difficult										Difficult						Difficult						Difficult														General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers						General shortage of workers														Difficult				Difficult						Difficult						Difficult						Difficult														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Yes		Yes		Yes		PCA		CNA		HHA		LPN		RN		Medication assistance 										LPN 		All		PCA 		All		HHA		All		CNA 		All		RN		ALL																						All		All																																						No Change		Reduction		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 2:01		1/17/20 2:10		IP Address		172.101.211.47		100		520		True		1/17/20 2:10		R_3fNSeZxFfrw2Ze6										42.9709014893		-77.5820999146		anonymous		EN		Brandy Witt		b.witt@morganestates.com		5857704134		Adult Home		Livingston		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time														Somewhat difficult										Difficult				Neither easy nor difficult						Somewhat difficult																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																Somewhat difficult										Neither easy nor difficult				Easy						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		No		PCA		CNA																		PCA		Overnight 		CNA		Overnight		PCA		Evening																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/17/20 5:01		1/17/20 5:07		IP Address		184.153.211.43		100		364		True		1/17/20 5:07		R_10NOTdpmy8kXzuI										43.9770965576		-75.9093017578		anonymous		EN								Adult Home		Jefferson				Part-time/Per Diem								Part-time/Per Diem										Part-time/Per Diem																						Difficult								Somewhat difficult										Somewhat difficult																		General shortage of workers								Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy								Somewhat easy										Somewhat easy																		Retirement								Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCA		LPN																		LPN		Evening, weekends		PCA		evening. nights																																																																										Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits		

		1/17/20 4:57		1/17/20 5:10		IP Address		24.89.152.162		100		790		True		1/17/20 5:10		R_xo3RUcnMVEQPvJn										40.6372070313		-73.9037017822		anonymous		EN		Sandra Pitterson-Cohen		spitterson@bumch.org		718-827-4500		Nursing Home		Kings/Brooklyn		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Difficult				Somewhat difficult		Difficult		Difficult		Difficult		Difficult						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers				Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Difficult		Neither easy nor difficult						Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		Nursing Supervisors		LPN's																		Nursing Supervisors		7 to 3 pm		Nursing Supervisors		3 to 11 pm		Nursing Supervisors		11 to 7 am		LPN's		7 to 3 pm		LPN's		3 to 11 pm		LPN's		11 to 7 am																		LPN's		Creo		LPN's		spanish		RN's		Creo		RN's		Spanish																										No Change		No Change		Yes		10-19		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		403B pension Plan

		1/17/20 5:55		1/17/20 6:01		IP Address		24.213.188.106		100		389		True		1/17/20 6:01		R_1K73EIMs7gFSxJJ										42.5941925049		-76.1881027222		anonymous		EN		David Canfield		Dcanfield@Seniorlifestyle.com		607-218-3501		Adult Home		Madison				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Somewhat difficult								Somewhat difficult				Difficult						Somewhat difficult								Difficult										General shortage of workers								General shortage of workers,Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy								Somewhat easy										Staff left for other employment sectors								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				PCA		Evening and nights																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/17/20 6:06		1/17/20 6:11		IP Address		74.74.122.74		100		297		True		1/17/20 6:11		R_2q3HmJnQ9sIDUzF										42.5052947998		-77.0027999878		anonymous		EN		Julie Everhart		jeverhart@thefallshome.com		607-535-7165		Adult Home		Schuyler				Part-time/Per Diem		Full-Time						Full-Time				Full-Time						Full-Time								Full-Time														Easy		Difficult						Difficult				Difficult						Difficult								Difficult										Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary										Somewhat easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy										Staff left for other employment sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Yes		HHA		PCA																		PCA		ALL		HHA		ALL																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		1/17/20 6:16		1/17/20 6:23		IP Address		24.39.4.34		100		473		True		1/17/20 6:23		R_82nCGCMpmcsshvX										43.0307006836		-74.9876022339		anonymous		EN		Cathy Allison		CAllison@foltsbrook.com				Adult Home		Herkimer				Full-Time																		Full-Time		Full-Time												Resident Assistants								Easy																		Somewhat easy		Easy																																		Shortage of workers meeting minimum job qualifications.																		Easy																		Somewhat easy		Easy																Retirement																		Staff found higher pay elsewhere		Retirement														No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		1/17/20 6:33		1/17/20 6:37		IP Address		184.74.48.26		100		231		True		1/17/20 6:37		R_1mkml95wJ0Mdvwi										42.7602996826		-78.7539978027		anonymous		EN		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie				Full-Time								Full-Time				Full-Time						Full-Time																						Somewhat easy								Somewhat difficult				Somewhat easy						Difficult																		General shortage of workers								General shortage of workers				General shortage of workers						Non-competitive salary																		Easy								Easy				Easy						Somewhat easy																		Staff left for other employment sectors								Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						LPN		evening and nights		PCA		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/17/20 6:50		1/17/20 6:54		IP Address		24.103.144.106		100		211		True		1/17/20 6:54		R_3QW6HBG3KdKAIrL										43.0780944824		-77.337097168		anonymous		EN								Adult Home		Wayne																						Full-Time,Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff left for other employment sectors																Yes		Yes																																																																																																										Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		1/17/20 7:08		1/17/20 7:14		IP Address		69.207.5.139		100		326		True		1/17/20 7:14		R_1gUzWx8OX3Ugk8z										42.9297027588		-78.7434005737		anonymous		EN		Pamela Bolden		pbolden@capitalseniorliving.net		716-689-4195		Adult Home		Erie		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult				Difficult						Somewhat difficult				Neither easy nor difficult														Neither easy nor difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive salary				Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat easy				Somewhat easy														Somewhat easy								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply		Home Health Aides		Certified Nursing Assistants																		HHA		3-11		CNA		3-11																																																																										No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages		

		1/17/20 7:15		1/17/20 7:22		IP Address		74.41.161.218		100		425		True		1/17/20 7:22		R_3KPiXfFgqr5tDXQ										42.00390625		-75.1225967407		anonymous		EN		Cindy Brown		cindybrown@co.chenango.ny.us		607-334-9428		Adult Home		Chenango																																																																																																																																																																																										Yes		Yes		Does Not Apply		up to 19 hours																				personal care aide		3rd																																																																														No Change		No Change		No				Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Other (specify):		we are county owned and have excellent benifits, and piad time off.

		1/17/20 7:31		1/17/20 7:38		IP Address		72.43.195.50		100		422		True		1/17/20 7:38		R_2uWfpqk2CVknsy6										42.8135986328		-78.8097991943		anonymous		EN		Catherine L. Dunlavey		cdunlavey@peregrine-companies.com		716-675-1022		Adult Home		Erie				Under Contract								Full-Time										Full-Time																														Somewhat difficult										Difficult																										Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Easy								Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		personal care aides		LPNs																		personal care aides		3-11		personal care aides		11-7		LPN		3-11		LPN		11-7																																																																		No Change		No Change		No				Created employee recognition awards,Improved benefits,Increased training opportunities		

		1/17/20 7:33		1/17/20 8:05		IP Address		108.17.23.133		100		1904		True		1/17/20 8:05		R_R5nbWVGSBnuzEU9										43.0446014404		-78.7828979492		anonymous		EN		Pamela Flagler		pflagler@pscwny.org		716-434-8805		Adult Home		Niagara				Under Contract				Full-Time				Full-Time				Full-Time																						Full-Time		Resident Care Aides												Somewhat difficult				Somewhat difficult																				Somewhat difficult												Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere		Yes		Yes		No																																																																																																						No Change		No Change		No						

		1/17/20 8:12		1/17/20 8:16		IP Address		208.105.120.226		100		221		True		1/17/20 8:16		R_03CvhPm26IbUyJ3										42.9685058594		-78.7491989136		anonymous		EN		mary baker		marygb@roadrunner.com		7168810565		Adult Home		Erie						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																								Somewhat easy						Somewhat easy										Somewhat easy																				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits																				Somewhat easy						Somewhat easy										Somewhat easy																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages,Increased training opportunities		

		1/17/20 7:40		1/17/20 8:17		IP Address		66.109.35.28		100		2196		True		1/17/20 8:17		R_24NuHJaLu8mvYym										42.6551971436		-73.8020019531		anonymous		EN		Nicole Archibald		archibaldn@dossc.org		518-724-3270		Adult Home,Nursing Home		Albany		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract										Somewhat difficult				Somewhat difficult						Somewhat difficult				Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Difficult				Difficult						Somewhat easy				Somewhat easy												Somewhat easy		Somewhat easy								Staff found higher pay elsewhere				Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		CNA		Home Health Aides																		RN		weekend/overnight		LPN		overnight/.weekend		HHA		weekend/overnight		CNA		weekend/overnight																																																																		No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		In house CNA Program, employee referral

		1/17/20 8:40		1/17/20 8:46		IP Address		162.253.131.178		100		333		True		1/17/20 8:46		R_3irskj59JNotPQe										43.6858978271		-79.3973999023		anonymous		EN		John		jcruz@Jewishhome.org		7186447600		Nursing Home		New York/Manhattan		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time										Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers						Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes		Yes		CNA		HHA																		CNA		Overnight																																						CNA		Spanish		HHA		Spanish																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement		

		1/17/20 8:53		1/17/20 9:01		IP Address		168.215.198.4		100		505		True		1/17/20 9:01		R_3PMsarUlUyCbk1L										43.038192749		-87.9100036621		anonymous		EN		Julie Westcott		jwestcott@brookdale.com		585-637-3140		Adult Home		Monroe				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult								General shortage of workers		Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers						Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult		Easy						Somewhat easy		Easy								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Yes		Yes		Does Not Apply		Resident Care Aides		Medication Technitions		LPN Supevisors 																Residen Care Aide		 B C		Home Health Aide		A B C		Licenced Professional Nurse		B C																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/17/20 8:37		1/17/20 9:09		IP Address		72.43.194.242		100		1943		True		1/17/20 9:09		R_WuLlUGxktbXpdCN										42.9685058594		-78.7491989136		anonymous		EN		Sheila Tumulty		stumulty@hamistergroup.com		716-634-5734		Adult Home		Erie		Full-Time,Part-time/Per Diem		Part-time/Per Diem								Full-Time				Full-Time		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem						Full-Time		Part-time/Per Diem										Somewhat easy		Difficult								Somewhat difficult				Somewhat difficult						Easy								Somewhat difficult																		Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors										Staff left for other employment sectors																										No		No																																																																																																								Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

		1/17/20 9:14		1/17/20 9:17		IP Address		67.255.116.79		100		181		True		1/17/20 9:17		R_3no2Jz3nAPWQoQv										42.3574981689		-77.3028030396		anonymous		EN		Rebecca J Champaign		Becky.cvh@gmail.com		6077765730		Adult Home		Steuben																						Full-Time																																								Somewhat easy																																																																																																																												Yes		Yes		Does Not Apply																																																																																																										No				Created employee recognition awards		

		1/17/20 9:24		1/17/20 9:27		IP Address		167.206.69.146		100		160		True		1/17/20 9:27		R_3qgrNCroqI5ItL5										40.849395752		-73.9016036987		anonymous		EN								Adult Home		Bronx				Under Contract		Full-Time,Part-time/Per Diem										Full-Time																		Full-Time		Recreation Therapist		Full-Time		Case Manager				Neither easy nor difficult		Easy										Somewhat difficult																		Neither easy nor difficult		Neither easy nor difficult																																																																																																														Yes																																																																																																										No Change		No Change		No						

		1/17/20 9:43		1/17/20 9:48		IP Address		208.78.25.221		100		325		True		1/17/20 9:48		R_QaYVQ4eDZg9NfP3										40.8477020264		-73.841796875		anonymous		EN		Richard P. Biscotti		rbiscotti@archcare.org		917-645-9291		Adult Home,Nursing Home		Bronx		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult														Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.														General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult														Somewhat difficult												Somewhat difficult		Somewhat difficult																						Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented longevity bonuses,Implemented sign-on bonuses		

		1/17/20 10:07		1/17/20 10:12		IP Address		174.224.131.108		100		320		True		1/17/20 10:12		R_1LhdepfI7UADkaL										42.9685058594		-78.7491989136		anonymous		EN		jennifer bruckel		J.bruckel@morganestates.com		5852595772		Adult Home		Livingston				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult								Neither easy nor difficult										General shortage of workers								General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers										Easy								Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy																												Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN		Aides		Med techs																Aides		Overnights		LPN 		Per diem		Aides		PT evenings 		Aides		Weekends																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 11:06		1/17/20 11:13		IP Address		198.179.108.162		100		424		True		1/17/20 11:13		R_3iLo8zVIVMfJZeU										43.1661071777		-77.5554962158		anonymous		EN								Adult Home		Monroe		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time												Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.																Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities		

		1/17/20 11:22		1/17/20 11:27		IP Address		168.215.198.4		100		275		True		1/17/20 11:27		R_3J48wj21vfotcnX										43.038192749		-87.9100036621		anonymous		EN								Adult Home		Steuben				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult				Somewhat difficult						Difficult																																				Shortage of workers meeting minimum job qualifications.																		Easy								Neither easy nor difficult				Neither easy nor difficult						Difficult																										Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 12:16		1/17/20 12:25		IP Address		72.43.193.10		100		536		True		1/17/20 12:25		R_xbjAW2uIpzRXJuh										42.9553985596		-78.8638000488		anonymous		EN		Nenette DeAsis-Piddisi		ndeasis-piddisi@echa.org		716-929-5805		Nursing Home		Erie		Full-Time,Part-time/Per Diem		Full-Time,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy						General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers						General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors				Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 13:45		1/17/20 13:47		IP Address		167.206.159.26		100		166		True		1/17/20 13:47		R_BQxEsooQ1AuFF9T										40.6799926758		-73.7750015259		anonymous		EN								Adult Home		Nassau						Full-Time						Full-Time																																		Neither easy nor difficult						Difficult																																				General shortage of workers																														Easy						Somewhat difficult																														Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes																																																																																																								Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/17/20 13:52		1/17/20 14:03		IP Address		24.38.89.26		100		674		True		1/17/20 14:03		R_3ewfeOlj2eBLsmg										40.8881072998		-73.8414001465		anonymous		EN		Eva Morgan		emorgan@thebristal.com		914-432-8200		Adult Home		Westchester				Under Contract		Full-Time						Full-Time				Full-Time		Under Contract				Full-Time		Under Contract																						Neither easy nor difficult						Neither easy nor difficult										Neither easy nor difficult																				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors																												Yes																																																																																																								No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 13:57		1/17/20 14:15		IP Address		98.159.213.130		100		1049		True		1/17/20 14:15		R_1msZL6zc9EDRSYO										42.441696167		-76.4984970093		anonymous		EN		Rosa Hopkins		rhopkins@longviewithaca.org		607-375-6304		Adult Home		Tompkins		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult														Somewhat difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary														Non-competitive salary								Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Somewhat difficult				Easy														Easy								Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		1/17/20 14:11		1/17/20 14:16		IP Address		148.77.111.58		100		291		True		1/17/20 14:16		R_RgJJdIHQowKNaVj										40.7041015625		-73.6184005737		anonymous		EN								Adult Home		Nassau				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult		Easy						Difficult				Neither easy nor difficult						Easy								Somewhat easy																		General shortage of workers				Shortage of workers meeting minimum job qualifications.																										Somewhat easy						Somewhat easy										Somewhat easy																																																				Does Not Apply				Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages		

		1/18/20 12:57		1/18/20 13:03		IP Address		73.57.46.173		100		350		True		1/18/20 13:03		R_1KvQNW5QKrytBLz										26.4550018311		-80.1075973511		anonymous		EN		Joan Hyde		HYDE@IVYHALLSENIORLIVING.COM		781-929-3410		Adult Home		Ulster						Full-Time		Full-Time		Full-Time		Full-Time										Full-Time								Full-Time																Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult										Difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult								Neither easy nor difficult																		Staff found higher pay elsewhere										Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		1/19/20 6:54		1/19/20 6:58		IP Address		167.206.52.90		100		254		True		1/19/20 6:58		R_1owoHQceldp2TK6										40.6636047363		-73.7413024902		anonymous		EN		Josef Simpser		Jsimpser@thebristal.com		516-336-2600		Adult Home		Nassau				Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem						Under Contract		Under Contract				Under Contract		Under Contract						Under Contract												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Easy		Easy				Easy		Easy						Easy										General shortage of workers,Shortage of workers meeting minimum job qualifications.																																		Easy		Somewhat easy		Easy		Easy		Easy						Easy		Somewhat easy				Easy		Somewhat easy						Easy										Staff found higher pay elsewhere,Retirement																																Yes		Yes		No		HHA																				HHA		All																																																																														Expansion		Expansion		No				Improved wages,Increased training opportunities		

		1/20/20 8:33		1/20/20 8:44		IP Address		24.186.201.72		100		653		True		1/20/20 8:44		R_eDQ6gwILeMPbWHT										40.7382049561		-73.129699707		anonymous		EN		ardis honohan		sidra315@aol.com		631-588-4554		Adult Home		Suffolk						Full-Time,Part-time/Per Diem										Part-time/Per Diem														Part-time/Per Diem																Difficult										Somewhat difficult														Somewhat difficult												General shortage of workers,Non-competitive benefits										General shortage of workers														General shortage of workers												Somewhat difficult																								Somewhat difficult												Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		home health aides		part time recreation workers		personal care aides																HHA		4-12                 				12-8																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		1/20/20 9:39		1/20/20 9:44		IP Address		173.220.61.162		100		269		True		1/20/20 9:44		R_dngal6DVanupzvr										40.7050933838		-73.2429962158		anonymous		EN								Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult																		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Easy		Easy						Easy		Easy		Easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Easy		Easy		Easy																				Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		1/20/20 9:55		1/20/20 10:07		IP Address		168.215.198.4		100		723		True		1/20/20 10:07		R_SE87pANK1muNwxb										37.7510070801		-97.8219985962		anonymous		EN								Adult Home		Monroe						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																				Difficult						Neither easy nor difficult				Neither easy nor difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Resident Care Aides		Home Health Aides		Medication Aides																HHA		O/N		HHA		Evening		Resident Care Aides		Evening																																																																						No Change		No Change		No						

		1/20/20 15:14		1/20/20 15:28		IP Address		63.247.162.26		100		810		True		1/20/20 15:28		R_2qBFKZqAZLbRhiu										40.8784942627		-72.9537963867		anonymous		EN		Karen Caroppoli		kcaroppoli@thebristal.com		631-828-3501		Adult Home		Suffolk				Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem						Under Contract		Under Contract				Under Contract		Under Contract						Under Contract														Neither easy nor difficult						Somewhat difficult																														Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult																																				Paperwork and regulatory burdens																										Yes		Yes		Does Not Apply		nurses																				nurses		evenings/overnights/weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/20/20 16:40		1/20/20 16:46		IP Address		74.89.196.77		100		388		True		1/20/20 16:46		R_3dFf4V4sOYklT6S										41.0550994873		-72.4289016724		anonymous		EN		harry katz		volpe23@msn.com		631-473-0166		Adult Home		Suffolk																																		Full-Time		resident aides not requiring certification		Full-Time		cooks																																		Somewhat difficult		Difficult																																		General shortage of workers		General shortage of workers																																		Somewhat difficult		Somewhat difficult																																		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Does Not Apply		Yes		Does Not Apply																						resident aide		overnight																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		11/15/19 9:58		1/21/20 9:14		IP Address		67.251.100.56		100		5786196		True		1/21/20 9:14		R_2b0POpOyVds3Nml										42.0825042725		-75.9003982544		anonymous		EN								Adult Home		Broome						Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers																																				Somewhat difficult																																				Staff found higher pay elsewhere																																Yes		Does Not Apply		Does Not Apply		Home Health Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		1/21/20 13:58		1/21/20 14:11		IP Address		108.46.160.194		100		799		True		1/21/20 14:11		R_3r0AiEGTDajiMCD										40.8470001221		-73.8616027832		anonymous		EN								Nursing Home		Bronx		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult				Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers								Difficult		Neither easy nor difficult				Neither easy nor difficult				Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Retirement										Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		Day Shift 7Am-3Pm, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		LPN		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		RN Supervisor		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends																																																																						Expansion		No Change		No						

		1/21/20 15:55		1/21/20 16:01		IP Address		184.74.229.34		100		331		True		1/21/20 16:01		R_3GjJC0NSRuDqgI5										41.8650970459		-73.9947967529		anonymous		EN		Meaghan Cragan		mcragan@tenbroeckrehab.com		8459436883		Nursing Home		Ulster		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time		Full-Time		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat difficult		Somewhat easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Non-competitive salary								Somewhat difficult		Easy				Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere														Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Retirement								No		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/21/20 6:56		1/22/20 5:48		IP Address		173.210.81.206		100		82344		True		1/22/20 5:48		R_Y9R9niO0LInRLYl										40.5467987061		-74.1803970337		anonymous		EN		Susan Wittich		swittich@eger.org		718-989-3031		Nursing Home		Richmond/Staten Island		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Somewhat easy				Somewhat easy				Neither easy nor difficult		Difficult		Difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Somewhat easy						General shortage of workers												Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult		Easy				Easy				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Easy						Paperwork and regulatory burdens,Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors,Retirement												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		No		RN		LPN		CNA																CNA		Day, Eve, Night																																																																														Reduction		Reduction		No				Developed career ladders for advancement,Other (specify):		Certified Nursing Assistant Registered Apprentice program

		1/22/20 6:11		1/22/20 6:31		IP Address		50.74.127.242		100		1205		True		1/22/20 6:31		R_1rieoMZ9ZRrgckx										40.6295013428		-74.0938034058		anonymous		EN		Elizabeth Forster		eforster@vnhsi.com		7186124242		Nursing Home		Richmond/Staten Island		Full-Time,Part-time/Per Diem		Full-Time				Full-Time				Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult		Somewhat difficult				Difficult				Difficult		Difficult		Difficult		Difficult		Somewhat difficult				Difficult		Somewhat difficult		Difficult		Difficult		Difficult						General shortage of workers		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.				General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy				Somewhat easy		Somewhat easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Somewhat easy		Somewhat easy		Easy						Staff found higher pay elsewhere														Staff found higher pay elsewhere																						Yes		Yes		No		Registered Nurses		LPN's		Certified Nursing Assistants																Registered Nurse		4-12		LPN		4-12		LPN		12-8		Registered Nurse		4-12		CNA		all shifts																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Staff bonus for newly referred job applicants

		1/7/20 6:40		1/22/20 7:04		IP Address		71.125.46.243		100		1297447		True		1/22/20 7:04		R_3sdC0ciose9h0o6										41.1683959961		-73.8498001099		anonymous		EN		Linda Mosiello		lmosiello@sunshinehome.org		9143337098		Nursing Home		Westchester		Full-Time		Full-Time						Full-Time		Full-Time		Part-time/Per Diem		Full-Time		Full-Time		Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Under Contract		RT						Somewhat difficult		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat easy				Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult				Non-competitive salary		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Neither easy nor difficult				Staff found higher pay elsewhere								Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Yes		Yes		No		Nurses 		C.N.A.		RT																C.N.A.		Eve,night		RN		night		RT		night																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, Fun Fridays, satisfaction surveys 

		1/22/20 14:10		1/22/20 14:23		IP Address		63.138.62.194		100		756		True		1/22/20 14:23		R_1FwSGt8DmLNMAnX										43.1502990723		-77.5880966187		anonymous		EN								Nursing Home		Monroe		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors						Yes		Yes		Yes		LPN		CNA		RN																CNA		evening/night		LPN		day/eve/night		RN		night																														CNA		spanish/ Italian		LPN		spanish/ Italian		RN		spanish/ Italian																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/23/20 7:30		1/23/20 7:38		IP Address		96.224.229.29		100		430		True		1/23/20 7:38		R_26luonqLy6eFEHH										40.8274993896		-73.1224975586		anonymous		EN		Tammy Davis		roddenadulthome@gmail.com		6315851906		Adult Home		Suffolk				Under Contract		Under Contract																Under Contract												Full-Time		Adult home attendant/aide		Part-time/Per Diem		housekeeper																																		Somewhat difficult		Somewhat difficult																																		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits																																		Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Does Not Apply		Yes		Does Not Apply																						adult home attendant/aide		weekend overnight		adult home attendant/aide		weekend evening																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		1/23/20 8:09		1/23/20 8:44		IP Address		108.170.123.188		100		2096		True		1/23/20 8:44		R_DkJGdTAHQ5HZyOl										40.8246002197		-73.8150024414		anonymous		EN		Susan O'Connor		bxhumanresources@littlesistersofthepoor.org		347-329-1800		Nursing Home		Bronx		Full-Time,Part-time/Per Diem		Under Contract						Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem														Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult										Somewhat easy		Somewhat easy														Somewhat easy		Somewhat easy								General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		1/23/20 9:43		1/23/20 9:54		IP Address		50.75.67.202		100		631		True		1/23/20 9:54		R_2rTp9YsHb8kYzqy										43.0240936279		-76.0136032104		anonymous		EN								Nursing Home		Onondaga		Full-Time,Part-time/Per Diem		Under Contract						Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Somewhat difficult		Somewhat difficult						Neither easy nor difficult		Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult						General shortage of workers												Shortage of workers meeting minimum job qualifications.		General shortage of workers														General shortage of workers		General shortage of workers						Somewhat difficult		Easy						Easy		Neither easy nor difficult		Somewhat difficult		Difficult												Difficult		Difficult		Difficult						Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		RN		CNA																		CNA		Nights/W/e		RN		Nights  W/e																																		All		Spanish																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		1/23/20 11:31		1/23/20 11:35		IP Address		173.251.59.218		100		241		True		1/23/20 11:35		R_2UW2R9UhQojqs3J										40.7321014404		-73.323600769		anonymous		EN		Kimberly Bent		kbent@thebristal.com		5166001800		Adult Home		Nassau		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time												Somewhat easy		Neither easy nor difficult		Somewhat easy						Difficult				Difficult						Somewhat easy								Difficult																		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Difficult				Difficult						Somewhat easy								Difficult								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		No		No		CNA, HHA, LPN																																																																																																				Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/24/20 7:11		1/24/20 7:18		IP Address		148.76.140.134		100		407		True		1/24/20 7:18		R_6huEQF8lAbHj9oR										41.0196990967		-73.8074035645		anonymous		EN								Adult Home		Westchester		Part-time/Per Diem				Part-time/Per Diem																Part-time/Per Diem		Part-time/Per Diem						Full-Time																																Somewhat difficult																																				Non-competitive salary																																				Somewhat easy								Easy																												Staff left for other employment sectors																Yes		No		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		1/24/20 8:51		1/24/20 8:54		IP Address		74.76.173.28		100		192		True		1/24/20 8:54		R_1mrvS2ctRYxPB0k										42.6551971436		-73.8020019531		anonymous		EN								Adult Home		Albany				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Med Tech								Somewhat easy								Difficult				Somewhat difficult						Neither easy nor difficult												Neither easy nor difficult														General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																								Easy								Somewhat easy				Somewhat easy						Neither easy nor difficult												Neither easy nor difficult														Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens																						Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved wages		

		1/17/20 12:23		1/24/20 9:03		IP Address		47.19.94.42		100		592770		True		1/24/20 9:03		R_0ALwUpcn8W0pEKB										40.8274993896		-73.1224975586		anonymous		EN		Shawn Philp		sphilp@ultimatecaregmgmt.com		631-580-6420		Adult Home		Suffolk				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract												Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult		Somewhat difficult				Difficult		Difficult		Neither easy nor difficult										General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers										Easy		Difficult						Somewhat difficult				Difficult						Difficult		Easy				Difficult		Difficult		Easy										Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		1/24/20 9:02		1/24/20 9:07		IP Address		24.39.109.188		100		259		True		1/24/20 9:07		R_2Bl0O3rg90yRciR										41.8650970459		-73.9947967529		anonymous		EN		Gil Preira		gpreira@tlcn.org				Adult Home		Ulster				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Somewhat difficult																		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.						Non-competitive salary																		Neither easy nor difficult												Somewhat difficult						Somewhat difficult																		Staff left for other employment sectors												Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/24/20 8:57		1/24/20 9:07		IP Address		50.75.134.66		100		592		True		1/24/20 9:07		R_3g11sizu4CyMAtb										42.0755004883		-76.0089035034		anonymous		EN		Pamela Stento		pstento@thehearthllc.net		6077485700		Adult Home		Broome		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Under Contract						Full-Time												Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Difficult				Difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Difficult								General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Difficult						Difficult				Difficult		Somewhat difficult				Somewhat difficult								Difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		1ST & 2ND		RN		ALL		HHA		ALL																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/24/20 9:01		1/24/20 9:08		IP Address		67.81.221.161		100		438		True		1/24/20 9:08		R_2fqiqW8GT7m9i0g										41.8692932129		-73.7658996582		anonymous		EN		Brenda Melton		greenbriaradulthome@gmail.com		845-677-9997		Adult Home		Dutchess				Part-time/Per Diem		Full-Time																Full-Time																						Neither easy nor difficult		Difficult																Difficult																				Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																				Somewhat difficult																Somewhat difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCAs																				PCAs		all																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		1/24/20 9:08		1/24/20 9:12		IP Address		72.43.41.202		100		220		True		1/24/20 9:12		R_2dRamejw3WNAqrU										42.1815948486		-76.829498291		anonymous		EN		Lesley Latshaw		lesley.latshaw@bethany-village.org		607-739-8711		Adult Home		Chemung						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time																		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult														Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						General shortage of workers														Somewhat difficult						Somewhat difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult														Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff left for other employment sectors																Yes		Yes		Does Not Apply		HHA		PCA																		LPN		All shifts																																																																														No Change		No Change		Yes		0-9		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/24/20 9:08		1/24/20 9:15		IP Address		66.109.35.28		100		433		True		1/24/20 9:15		R_2AEBKZFpsvcj4kI										42.6551971436		-73.8020019531		anonymous		EN		Sharon Rosenblum		rosenblums@dossc.org		518-689-0453		Adult Home		Albany				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem		Under Contract				Full-Time				Under Contract												Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Somewhat difficult						Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.						Non-competitive salary														Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult																								Staff found higher pay elsewhere		Staff found higher pay elsewhere																										No		Yes		Does Not Apply																						LPN		FT 11p-7a																																																																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/24/20 9:16		1/24/20 9:22		IP Address		72.43.82.76		100		358		True		1/24/20 9:22		R_3h3mPPEHEVjdamM										42.7810058594		-73.9114990234		anonymous		EN		Adriana Colonno		adriana@ingersollplace.com		5183704419		Adult Home		Schenectady				Under Contract		Full-Time						Full-Time				Full-Time		Under Contract				Full-Time		Under Contract						Full-Time		Under Contract												Easy		Somewhat difficult						Somewhat difficult				Somewhat difficult		Easy				Somewhat easy		Easy						Somewhat difficult		Easy																General shortage of workers				Non-competitive benefits		Non-competitive benefits				Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						General shortage of workers		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		employee  meals with every shift worked.

		1/24/20 9:20		1/24/20 9:26		IP Address		98.10.87.210		100		324		True		1/24/20 9:26		R_1gUDViTW43fPE2H										42.650604248		-78.8780975342		anonymous		EN		sara cataldo		scataldo@pslgroupllc.com		7162643885		Adult Home		Erie		Part-time/Per Diem		Full-Time		Part-time/Per Diem						Full-Time				Full-Time						Full-Time						Full-Time		Full-Time												Difficult		Difficult		Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Difficult		Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						No Change		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/24/20 9:42		1/24/20 9:46		IP Address		40.132.92.210		100		206		True		1/24/20 9:46		R_3aWTBRaxFJ7LIaJ										42.9732055664		-78.8475036621		anonymous		EN		Kathleen Hyland Dion		khyland@depaul.org		7164757601		Adult Home		Niagara		Full-Time										Full-Time				Full-Time														Full-Time												Somewhat difficult										Neither easy nor difficult				Easy														Easy								Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive benefits				Non-competitive benefits																						Somewhat easy										Somewhat easy				Easy																						Staff found higher pay elsewhere																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

		1/24/20 9:40		1/24/20 9:48		IP Address		184.74.13.99		100		483		True		1/24/20 9:48		R_2QLmBvr4stu8Bid										42.7729949951		-73.7110977173		anonymous		EN								Adult Home		Albany				Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																						Easy								Difficult										Difficult																										General shortage of workers										General shortage of workers																										Somewhat difficult										Somewhat difficult																										Staff left for other employment sectors										Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		

		1/24/20 9:48		1/24/20 9:55		IP Address		67.243.1.51		100		378		True		1/24/20 9:55		R_1nZT2ocLnRrif3d										41.4723968506		-74.056602478		anonymous		EN		Paul Lockwood		nwcountryinn@hotmail.com		845-565-8110		Adult Home		Orange				Under Contract																		Full-Time																						Difficult																		Somewhat easy																		Shortage of workers meeting minimum job qualifications.																																				Somewhat easy																		Somewhat easy																																				Retirement																Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		1/24/20 9:13		1/24/20 9:56		IP Address		216.255.122.218		100		2568		True		1/24/20 9:56		R_1mXJKmw15ujB84D										40.6504974365		-73.5831985474		anonymous		EN		Jennifer Amarante		jamarante@thebristal.com		5165245564		Adult Home		Nassau						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time														Full-Time																Difficult						Difficult				Difficult														Difficult												Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Neither easy nor difficult						Somewhat difficult				Somewhat difficult														Somewhat difficult												Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		HHA		LPNs																		LPN		all		HHA		3-11		HHA		11-7		HHA		7-3																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		1/24/20 9:50		1/24/20 9:57		IP Address		108.17.23.133		100		433		True		1/24/20 9:57		R_3lQen064Xpt58lI										43.0446014404		-78.7828979492		anonymous		EN								Adult Home		Erie																						Full-Time,Part-time/Per Diem																																								Neither easy nor difficult																																				Non-competitive salary																																				Neither easy nor difficult																																				Staff found higher pay elsewhere																Yes		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		1/24/20 9:51		1/24/20 10:00		IP Address		172.76.93.114		100		518		True		1/24/20 10:00		R_1QfSeNx2XjCpN8U										43.0641937256		-74.3339996338		anonymous		EN								Adult Home		Fulton				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Somewhat difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.																																				Neither easy nor difficult																																				Staff left for other employment sectors,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages,Other (specify):		part time benefits

		1/24/20 10:04		1/24/20 10:08		IP Address		142.105.229.48		100		217		True		1/24/20 10:08		R_1RACfaMfiBaFXIl										44.8509063721		-74.2927017212		anonymous		EN		Kristie Lee Sherry-Keating		ksk@farrarhome.org		5184837550		Adult Home		Franklin		Full-Time		Under Contract								Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult		Neither easy nor difficult								Somewhat difficult				Somewhat difficult														Neither easy nor difficult								General shortage of workers																																				Difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																																				No		Yes		Does Not Apply																						nurse aide		night shift		medication aide		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages		

		1/24/20 10:03		1/24/20 10:09		IP Address		67.241.33.246		100		328		True		1/24/20 10:09		R_3QLPwiFNKqZfoog										43.216796875		-75.4534988403		anonymous		EN		Paul Vitale		pterrace@twcny.rr.com		315-331-5282		Adult Home		Wayne						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Difficult						Difficult				Difficult						Difficult								Difficult												Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Non-competitive salary				Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Non-competitive salary,Non-competitive benefits												Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult								Neither easy nor difficult												Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		LPNs		Home Health Aides		RN														Personal Care Aides		3-11		Personal Care Aides		11-7		Personal Care Aides		7-3																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		1/24/20 10:07		1/24/20 10:11		IP Address		107.77.195.70		100		216		True		1/24/20 10:11		R_2aKNEbFxuA98G9d										42.4257049561		-83.1521987915		anonymous		EN								Adult Home		Onondaga		Full-Time																																								Neither easy nor difficult																																				Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																																				Yes		Yes		No		Resident aides 																				Resident aides		3-11 		Resident aides 		11-7																																																																										No Change		Reduction		No				Other (specify):		

		1/24/20 11:22		1/24/20 11:28		IP Address		204.156.160.154		100		344		True		1/24/20 11:28		R_2wccd0SnqkZsJtS										40.799697876		-72.7969970703		anonymous		EN		Christine Clark		cclark@hamptonsvilla.com		631-240-8136		Adult Home		Suffolk						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time		Under Contract				Part-time/Per Diem		Under Contract						Full-Time																Somewhat difficult						Difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult												General shortage of workers						General shortage of workers										General shortage of workers																				Somewhat difficult						Difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult												Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/24/20 11:34		1/24/20 11:44		IP Address		167.206.62.3		100		618		True		1/24/20 11:44		R_2DOyMI2hARurjZQ										40.8771057129		-73.0885009766		anonymous		EN								Adult Home,Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Somewhat easy		Difficult				Somewhat easy		Difficult		Somewhat easy		Somewhat difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult		Easy		Somewhat difficult				Easy		Difficult		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff found higher pay elsewhere						Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors										Yes		Yes		No		CNA		HHA		LPN		RN																																																																																														No Change		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages,Other (specify):		Tuition Rimbursement

		1/24/20 14:48		1/24/20 14:59		IP Address		67.82.198.147		100		670		True		1/24/20 14:59		R_VHY706ydiUgsfkJ										40.967300415		-73.841796875		anonymous		EN		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan						Full-Time,Part-time/Per Diem				Full-Time		Full-Time				Full-Time		Under Contract		Under Contract				Under Contract				Full-Time,Part-time/Per Diem				Under Contract														Somewhat difficult				Neither easy nor difficult		Somewhat easy				Difficult												Difficult														Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits												Shortage of workers meeting minimum job qualifications.														Difficult				Easy		Neither easy nor difficult				Easy												Difficult														Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors										Yes		Yes		Does Not Apply		Home health aides interview accept and leave 		RNs like a revolving door																		Hha		Weekends		Hha		Overnight		RN		All shifts																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		1/24/20 15:33		1/24/20 15:44		IP Address		47.19.223.67		100		681		True		1/24/20 15:44		R_3nr2MH2uwap5V7K										40.9013977051		-73.9056015015		anonymous		EN		JoAnne DeVito		joanne.devito@riverspringhealth.org		718-581-1762		Nursing Home		Bronx		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult												Somewhat difficult		Somewhat difficult								Shortage of workers meeting minimum job qualifications.		Non-competitive salary				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere,Retirement												Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Food Service Workers		RNs		CNAs		Cooks														Food Service Workers		Evening		RN		Evening		CNA		Evening																																																																						Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Increased training opportunities,Other (specify):		Implemented an Employee Referral Program

		1/25/20 11:14		1/25/20 11:23		IP Address		47.18.145.241		100		549		True		1/25/20 11:23		R_W2Ov5E9qhI9R2jn										40.7095031738		-73.2966003418		anonymous		EN		Joanne Albanese		Joanne.albanese@atriaseniorliving.com		6315720818		Adult Home		Suffolk				Under Contract						Under Contract		Full-Time				Full-Time		Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Under Contract								Full-Time,Part-time/Per Diem		Med techs 		Full-Time,Part-time/Per Diem		Resident service aides				Neither easy nor difficult						Easy						Difficult						Neither easy nor difficult				Neither easy nor difficult								Somewhat difficult		Somewhat difficult												General shortage of workers				Shortage of workers meeting minimum job qualifications.						General shortage of workers												General shortage of workers		General shortage of workers				Easy						Easy		Neither easy nor difficult				Difficult		Easy				Difficult		Easy		Easy								Difficult		Easy																						Staff left for other employment sectors												Staff left for other employment sectors		Staff found higher pay elsewhere		Yes		Yes		Yes		Resident Service Aides		LPN		Wellness Director		Waitstaff		Resident Medication Aides 		Cooks		Culinary Director 																																																																																								Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Other (specify):		Cross training employees 

		1/26/20 4:01		1/26/20 4:07		IP Address		174.224.135.239		100		385		True		1/26/20 4:07		R_enBoUnOs8qvzqGR										43.1510925293		-77.6425018311		anonymous		EN								Adult Home		Monroe						Under Contract						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																								Difficult						Difficult				Difficult						Difficult																				Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.																				Difficult						Somewhat difficult				Difficult						Difficult																				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		Yes		No		LPN		RCA																		LPN		Eve		RCA		Overnight		RCA		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/26/20 7:38		1/26/20 7:43		IP Address		67.246.82.102		100		333		True		1/26/20 7:43		R_x5RIoFQUMI9JjuF										42.9284973145		-76.55909729		anonymous		EN		Casey Warner		cwarner@northbrookheights.com		315-253-2755		Adult Home		Cayuga				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem,Under Contract				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Somewhat easy		Difficult						Difficult				Somewhat difficult						Difficult								Somewhat difficult												General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Easy		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Retirement								Yes		Yes		No		LPn		HHA		PCA																HHA		All		PCA		All																																																																										Expansion		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses		

		1/27/20 7:01		1/27/20 7:08		IP Address		72.45.171.218		100		373		True		1/27/20 7:08		R_3NwWRdGr4fL7tnQ										43.084197998		-75.2286987305		anonymous		EN								Adult Home		Oneida												Full-Time										Full-Time,Part-time/Per Diem								Full-Time																						Neither easy nor difficult										Somewhat difficult								Neither easy nor difficult																		General shortage of workers										General shortage of workers								General shortage of workers																		Easy										Somewhat easy								Easy																		Paperwork and regulatory burdens										Staff found higher pay elsewhere								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		PCA		Food Service Worker																		PCA		3-11		FSW		4-8																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/27/20 7:20		1/27/20 7:25		IP Address		64.132.57.230		100		268		True		1/27/20 7:25		R_306MI1pHcgmc5HE										42.1170959473		-75.8653030396		anonymous		EN								Nursing Home		Broome		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem,Under Contract						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Difficult										Difficult						Difficult		Difficult								General shortage of workers				General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers		General shortage of workers								Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved wages,Increased training opportunities		

		1/27/20 9:28		1/27/20 9:35		IP Address		68.199.113.3		100		408		True		1/27/20 9:35		R_3Gk35XbPYGDGnge										41.7171020508		-73.9925994873		anonymous		EN		Theresa Daley		theresad.nysc@gmail.com		845-691-7400		Adult Home		Ulster				Full-Time						Full-Time		Full-Time				Full-Time						Full-Time		Full-Time		Full-Time				Full-Time														Easy						Somewhat easy		Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult		Easy		Easy				Easy																		General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Easy						Somewhat easy		Neither easy nor difficult				Somewhat easy						Somewhat difficult		Easy		Easy				Easy																																												No		Yes		No																						Personal Care Assistant		7-3																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/27/20 9:44		1/27/20 9:48		IP Address		47.19.94.42		100		212		True		1/27/20 9:48		R_yOqBn4LpQM7Q6Rz										40.8274993896		-73.1224975586		anonymous		EN								Adult Home		Suffolk						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem																Difficult				Somewhat easy		Difficult										Difficult						Difficult		Difficult												General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult				Somewhat easy		Difficult										Difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere						Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		1/27/20 10:29		1/27/20 10:33		IP Address		65.51.112.50		100		259		True		1/27/20 10:33		R_3OiDiZUSPx2vpfD										40.8562011719		-73.3037033081		anonymous		EN		Bonnie Hope				6318718875		Adult Home		Suffolk		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem																				Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult						Somewhat difficult						Somewhat difficult																General shortage of workers				General shortage of workers																General shortage of workers																Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				HHA		overnight		LPN		part time, all																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		1/27/20 10:40		1/27/20 10:42		IP Address		174.224.142.144		100		141		True		1/27/20 10:42		R_3e8ZKd4LeFXhg0g										42.896697998		-78.8845977783		anonymous		EN								Adult Home		Steuben																						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aides																				Resident care aides		All																																						Resident  care aides		English																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/27/20 11:11		1/27/20 11:17		IP Address		216.130.237.47		100		375		True		1/27/20 11:17		R_1BsUjborhTbWmpX										44.6912994385		-73.4647979736		anonymous		EN		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																				Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Easy		Difficult										Somewhat difficult																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.																Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Difficult										Somewhat difficult																Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities,Other (specify):		more opportunities for potential employees to physically see the facility (seminars, fingerprinting site, polling place)

		1/27/20 11:14		1/27/20 11:22		IP Address		50.49.135.48		100		463		True		1/27/20 11:22		R_3stXUBSDN3Nis7R										43.1311035156		-77.6053009033		anonymous		EN								Adult Home		Ontario		Part-time/Per Diem		Under Contract								Full-Time,Part-time/Per Diem																		Full-Time,Part-time/Per Diem												Difficult										Somewhat difficult																		Somewhat difficult								Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits																		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult										Somewhat easy																		Somewhat easy								Staff found higher pay elsewhere										Retirement																										Yes		Yes		Does Not Apply		LPN		resident aid																		LPN		night shift		resident aid		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		1/27/20 16:18		1/27/20 16:25		IP Address		96.57.151.98		100		442		True		1/27/20 16:25		R_9Ta306QzzE4UPAt										40.8468933105		-74.1604995728		anonymous		EN		Hillel		hcharish@ambercourtal.com		9083529200		Adult Home		Bronx				Part-time/Per Diem,Under Contract		Full-Time						Full-Time				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Somewhat difficult		Difficult						Difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult						Difficult		Difficult		Neither easy nor difficult								Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Difficult						Difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Does Not Apply		Yes		Yes																																																																																																										Unsure				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		1/28/20 7:21		1/28/20 7:50		IP Address		167.206.154.62		100		1717		True		1/28/20 7:50		R_2EsNWCM4ZXdxVZD										40.6979980469		-73.762298584		anonymous		EN		Lauren Brown		lbrown@parkerinstitute.org		718-289-2190		Nursing Home		Nassau		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy								Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat easy		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement				Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		Yes		No																						LPN		3-11		CNA		weekends		RN 		Per Diem																																																																						No Change		No Change		No				Other (specify):		Already have employee recognition awards in place, have improved wages, longevity differentials and improved benefits as a result of CBA 

		1/28/20 9:08		1/28/20 9:13		IP Address		96.57.151.98		100		306		True		1/28/20 9:13		R_2OZrH7AFx3zjcJ8										40.8468933105		-74.1604995728		anonymous		EN		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Nassau				Under Contract		Full-Time		Under Contract				Under Contract				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Difficult						Difficult				Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult										General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult						Difficult				Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		1/28/20 9:13		1/28/20 9:17		IP Address		96.57.151.98		100		250		True		1/28/20 9:17		R_wTutmpF3JuIEx5D										40.4550933838		-74.4870986938		anonymous		EN		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Suffolk				Under Contract		Full-Time		Under Contract		Under Contract		Under Contract				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract														Difficult										Difficult						Difficult						Difficult		Difficult												General shortage of workers,Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult										Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/24/20 8:55		1/28/20 9:23		IP Address		67.249.223.195		100		347280		True		1/28/20 9:23		R_3pncYbBYlhCDaB2										42.9716033936		-76.2229995728		anonymous		EN		robert faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem																						Difficult										Difficult																										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Difficult										Difficult																																																				Yes		Yes				lpn																				lpn		3-11		lpn		7-3																																																																										No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/28/20 11:05		1/28/20 11:11		IP Address		64.196.231.121		100		345		True		1/28/20 11:11		R_qU85l6mXpOAbWkV										39.9458007813		-74.9041976929		anonymous		EN								Adult Home		Queens						Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem				Full-Time		Under Contract								Under Contract				Full-Time																Neither easy nor difficult																																																																								Somewhat easy				Easy		Easy				Easy		Easy								Easy				Easy																																												No		No		No																																																																																																						No Change		No Change		No						

		1/28/20 12:54		1/28/20 13:07		IP Address		65.51.24.34		100		768		True		1/28/20 13:08		R_3L6haAT7cp1MEAN										40.9039001465		-73.8369979858		anonymous		EN								Nursing Home		Westchester		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Easy		Somewhat difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						No		Yes		No																						RN		All Shifts		LPN		All Shifts		Social Workers MSW		Days		Dietitians		Days 																																																																		Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Increased training opportunities,Other (specify):		Workforce Incentive Organization and Educational Partnerships with Westchester Community College, Monroe College, & Concordia College

		1/28/20 13:26		1/28/20 13:29		IP Address		4.26.36.130		100		184		True		1/28/20 13:29		R_1gNjkMHMNF23zzW										42.1125946045		-75.9304962158		anonymous		EN								Adult Home		Broome						Full-Time,Part-time/Per Diem										Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Somewhat difficult										Neither easy nor difficult						Neither easy nor difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.										Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																																																Staff found higher pay elsewhere																Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards		

		1/28/20 13:59		1/28/20 14:06		IP Address		208.78.25.221		100		419		True		1/28/20 14:06		R_3rZMhW4VMPsyuAm										40.8280029297		-73.8684997559		anonymous		EN		Peter Karow		pkarow@incarnationchildrenscenter.org		212 928-2590		Nursing Home		New York/Manhattan		Full-Time,Part-time/Per Diem		Full-Time						Full-Time						Full-Time		Under Contract						Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Easy		Somewhat easy		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Easy		Easy						Easy						Easy		Easy						Easy				Easy		Easy		Easy																																										Yes		Yes		Yes		Nurses																				nurses		nights																																						nurses		Spanish		Social Workers		Spanish		Recreation		Spanish																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/30/20 12:02		1/30/20 12:07		IP Address		74.89.22.140		100		293		True		1/30/20 12:07		R_1gTovNqiyTuZFj6										40.7890014648		-73.7261962891		anonymous		EN								Adult Home		Nassau						Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem				Full-Time														Full-Time																Neither easy nor difficult				Easy		Somewhat difficult				Somewhat difficult														Somewhat difficult												Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy														Easy												Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/28/20 11:14		1/30/20 13:55		IP Address		63.139.83.60		100		182415		True		1/30/20 13:55		R_3hsTMwbCVbADBhp										43.1661071777		-77.5554962158		anonymous		EN		Natalie Wagner		nwagner@friendlyseniorliving.org		585-789-3205		Nursing Home		Monroe		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Nurse Supervisors		Full-Time,Part-time/Per Diem		Member Care Assistants		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Easy		General shortage of workers		General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers				General shortage of workers				Difficult		Easy						Easy		Somewhat difficult		Easy		Easy												Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Staff found higher pay elsewhere,Paperwork and regulatory burdens																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		No		Yes		Does Not Apply																						Licensed Practical Nurse		Evenings		Licensed Practical Nurse		Nights		Registered Nurse		Evenings		Registered Nurse		Nights		RN Supervisor		Evenings		RN Manager		Days																																																										Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/31/20 5:33		1/31/20 5:39		IP Address		98.0.236.3		100		367		True		1/31/20 5:39		R_2wsMim1kOSEliCP										40.6743927002		-73.8015975952		anonymous		EN		Thomas Younghans		tyoungh@jhmc.org		718 206-5100		Nursing Home		Queens		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy																		Paperwork and regulatory burdens		Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		1/31/20 7:30		1/31/20 7:34		IP Address		96.250.55.106		100		253		True		1/31/20 7:34		R_1H1QWS31od9KEQM										41.1170959473		-74.0684967041		anonymous		EN		Casey DeZorett		cdezorett@marquishc.com				Adult Home		Greene						Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem																Difficult																Difficult								Difficult												Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.								General shortage of workers												Neither easy nor difficult																Neither easy nor difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Yes		Part time RNs		PCAs		HHAs																PCA		overnight																																																																														Expansion		Expansion		Unsure				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		1/17/20 7:25		1/31/20 15:37		IP Address		100.38.88.138		100		1239137		True		1/31/20 15:37		R_3r0SNbbeERvFfhM										40.6499023438		-73.881401062		anonymous		EN								Adult Home		Kings/Brooklyn				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Under Contract						Under Contract						Full-Time														Neither easy nor difficult		Easy						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Neither easy nor difficult		Somewhat easy						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult										Staff found higher pay elsewhere		Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Increased training opportunities		

		1/31/20 17:30		1/31/20 17:40		IP Address		174.202.34.51		100		594		True		1/31/20 17:40		R_2YVf72QVucP4M5J										40.6464996338		-73.9412002563		anonymous		EN		Jennifer M Carpentieri 		Jcarpentieri@whiteoaksrehab.com		516-367-3400		Nursing Home		Nassau		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat easy		Somewhat easy						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		CNAs 		LPN 		RN’s																CNA’s 		3-11, 11-7		LPN 		3-11, 11-7		RN 		All shift																														Nursing		Spanish																																						Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		11/1/19 13:58		11/1/19 14:36		IP Address		169.226.95.147		22		2261		False		2/1/20 13:37		R_2rwJWBnuBMrv5Bg														anonymous		EN										Hamilton																																																																																																																																																																																																																																																																																																														

		11/5/19 6:49		11/5/19 6:57		IP Address		169.226.137.118		89		436		False		2/5/20 6:58		R_2yrA7OnfDQwBbHt														anonymous		EN								Adult Home		Oswego																																																																																																																																																																																																																																																																																																														

		1/21/20 16:15		2/5/20 12:54		IP Address		70.23.32.34		100		1283942		True		2/5/20 12:54		R_a9GKqiet9aXy6xH										40.870300293		-73.8525009155		anonymous		EN		Shmuel Meir Berger		SMberger@gmail.com		9176971291		Nursing Home		Bronx		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Somewhat difficult		Somewhat difficult				Difficult				Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.																								Easy		Easy				Easy				Easy		Easy		Easy		Easy		Easy				Easy		Easy		Easy		Easy		Easy																																										No		Yes		No																						CNA		weekends		LPN		weekends																																																																										Expansion		No Change		No				Developed career ladders for advancement,Improved wages,Increased training opportunities		





Limited

		Q2_1		Q2_3		Q2_4		Q3		Q4				Q5_1		Q5_2		Q5_29		Q5_3		Q5_4		Q5_5		Q5_6		Q5_7		Q5_8		Q5_9		Q5_28		Q5_10		Q5_11		Q5_12		Q5_13		Q5_14		Q5_15		Q5_15_TEXT		Q5_16		Q5_16_TEXT		Q6_1		Q6_2		Q6_22		Q6_3		Q6_4		Q6_5		Q6_6		Q6_7		Q6_8		Q6_9		Q6_23		Q6_10		Q6_11		Q6_12		Q6_13		Q6_14		Q6_15		Q6_16		Q6_1		Q6_2		Q7_22		Q6_3		Q6_4		Q6_5		Q6_6		Q6_7		Q6_8		Q6_9		Q7_23		Q6_10		Q6_11		Q6_12		Q6_13		Q6_14		Q6_15		Q6_16		Q6_1		Q6_2		Q8_22		Q6_3		Q6_4		Q6_5		Q6_6		Q6_7		Q6_8		Q6_9		Q8_23		Q6_10		Q6_11		Q6_12		Q6_13		Q6_14		Q6_15		Q6_16		Q6_1		Q6_2		Q9_22		Q6_3		Q6_4		Q6_5		Q6_6		Q6_7		Q6_8		Q6_9		Q9_23		Q6_10		Q6_11		Q6_12		Q6_13		Q6_14		Q6_15		Q6_16		Q10_1		Q10_2		Q10_3		Q11_1		Q11_2		Q11_3		Q11_4		Q11_5		Q11_12		Q11_13		Q11_14		Q11_15		Q11_16		Q12#1_1_1		Q12#1_1_2		Q12#1_2_1		Q12#1_2_2		Q12#1_3_1		Q12#1_3_2		Q12#1_4_1		Q12#1_4_2		Q12#1_5_1		Q12#1_5_2		Q12#1_6_1		Q12#1_6_2		Q12#1_7_1		Q12#1_7_2		Q12#1_8_1		Q12#1_8_2		Q12#1_9_1		Q12#1_9_2		Q12#1_10_1		Q12#1_10_2		Q13#1_1_1		Q13#1_1_2		Q13#1_2_1		Q13#1_2_2		Q13#1_3_1		Q13#1_3_2		Q13#1_4_1		Q13#1_4_2		Q13#1_5_1		Q13#1_5_2		Q13#1_6_1		Q13#1_6_2		Q13#1_7_1		Q13#1_7_2		Q13#1_8_1		Q13#1_8_2		Q13#1_9_1		Q13#1_9_2		Q13#1_10_1		Q13#1_10_2		Q14_1		Q14_2		Q15		Q16		Q17		Q17_5_TEXT

		Please enter your contact information. (Optional) - Name of Contact		Please enter your contact information. (Optional) - Email		Please enter your contact information. (Optional) - Phone Number		Please choose the type(s) of your facility. (Select all that apply.)		Please indicate the county where your facility is located.		Region		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Certified Nurse Aides/Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Dietitians/Nutritionists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Home Health Aides		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - MDS Coordinators		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Nurse Directors/Managers		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Occupational Therapists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Occupational Therapy Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Personal Care Aides		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Physical Therapists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Physical Therapy Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Registered Nurses -- Newly Licensed ( 1 - 2 years experience)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Registered Nurses - Experienced (3 + years experience)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Speech/Language Pathologists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify):		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify): - Text		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify):		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify): - Text		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Certified Nurse Aides/Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Dietitians/Nutritionists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Home Health Aides		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Clinical Social Workers (LCSWs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Master Social Workers (LMSWs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - MDS Coordinators		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Nurse Directors/Managers		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Occupational Therapists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Occupational Therapy Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Personal Care Aides		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Physical Therapists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Physical Therapy Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Registered Nurses (RN) -- Newly Licensed		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Registered Nurses (RNs) -- Experienced		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Speech Language Pathologists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - [QID31-ChoiceTextEntryValue-10]		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - [QID31-ChoiceTextEntryValue-11]		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Certified Nurse Aides/Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Dietitians/Nutritionists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Home Health Aides		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - MDS Coordinators		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Nurse Directors/Managers		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapy Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapy Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RN) -- Newly Licensed		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs) -- Experienced		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Speech Language Pathologists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Certified Nurse Aides/Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Dietitians/Nutritionists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Home Health Aides		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Clinical Social Workers (LCSWs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Master Social Workers (LMSWs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - MDS Coordinators		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Nurse Directors/Managers		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Occupational Therapists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Occupational Therapy Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Personal Care Aides		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Physical Therapists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Physical Therapy Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RN) -- Newly Licensed		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RNs) -- Experienced		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Speech Language Pathologists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-10]		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-11]		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Certified Nurse Aides/Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Dietitians/Nutritionists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Home Health Aides		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - MDS Coordinators		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Nurse Directors/Managers		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapy Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapy Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RN) -- Newly Licensed		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs) -- Experienced		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Speech Language Pathologists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - a.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - b.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - c.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - d.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - e.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - f.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - g.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - h.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - i.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - j.		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Shift(s)		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Language(s) Needed		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Clinical (e.g., LPNs, RNs, CNAs, Social Workers)		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Non-clinical (e.g., managers, transporters, food service, medical billers, IT staff)		Have you had to turn away potential admissions in 2019 to your facility due to staffing considerations?		Please estimate the number of potential admissions in 2019 that have been turned away due to staffing considerations.		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Selected Choice		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Other (specify): - Text

		Paula Kalamejski		paula.kalamejski@yahoo.com		5184512107		Adult Home,Nursing Home		Albany		Capital District		Full-Time		Under Contract						Part-time/Per Diem		Full-Time		Part-time/Per Diem		Full-Time		Under Contract				Full-Time		Under Contract				Full-Time		Full-Time		Under Contract										Somewhat difficult		Neither easy nor difficult						Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers										Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Non-competitive salary						General shortage of workers						Shortage of workers meeting minimum job qualifications.		Non-competitive salary								Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult														Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Albany		Capital District		Full-Time,Part-time/Per Diem		Full-Time						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract						Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		CNA						Difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Difficult				Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Difficult				Shortage of workers meeting minimum job qualifications.														General shortage of workers												General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Staff left for other employment sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors				Staff found higher pay elsewhere												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens				No		Yes		Does Not Apply																						CNA		3-11		CNA		11-7		CNA		Weekends all shifts		RN		Weekends		LPN		Weekends																																																														Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Jim Caligiuri		jcaligiuri@hudsonparkrehab.com		5184491100		Nursing Home		Albany		Capital District		Full-Time,Part-time/Per Diem		Under Contract				Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult				Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Certified Nurse Aides		Licensed Practical Nurses																		CNA		All		LPN		Evenings																																		Nurses		Spanish, Many others																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Nicole Archibald		archibaldn@dossc.org		518-724-3270		Adult Home,Nursing Home		Albany		Capital District		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract										Somewhat difficult				Somewhat difficult						Somewhat difficult				Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Difficult				Difficult						Somewhat easy				Somewhat easy												Somewhat easy		Somewhat easy								Staff found higher pay elsewhere				Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		CNA		Home Health Aides																		RN		weekend/overnight		LPN		overnight/.weekend		HHA		weekend/overnight		CNA		weekend/overnight																																																																		No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		In house CNA Program, employee referral

								Adult Home		Albany		Capital District				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Med Tech								Somewhat easy								Difficult				Somewhat difficult						Neither easy nor difficult												Neither easy nor difficult														General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																								Easy								Somewhat easy				Somewhat easy						Neither easy nor difficult												Neither easy nor difficult														Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens																						Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved wages		

		Sharon Rosenblum		rosenblums@dossc.org		518-689-0453		Adult Home		Albany		Capital District				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem		Under Contract				Full-Time				Under Contract												Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Somewhat difficult						Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.						Non-competitive salary														Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult																								Staff found higher pay elsewhere		Staff found higher pay elsewhere																										No		Yes		Does Not Apply																						LPN		FT 11p-7a																																																																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Albany		Capital District				Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																						Easy								Difficult										Difficult																										General shortage of workers										General shortage of workers																										Somewhat difficult										Somewhat difficult																										Staff left for other employment sectors										Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		

		Kristin Morris		Kristin.Morris@riverspringhealth.org				Adult Home		Bronx		New York City				Part-time/Per Diem		Full-Time,Under Contract				Full-Time						Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract				Part-time/Per Diem		Under Contract												Difficult		Somewhat difficult				Somewhat easy						Easy		Easy		Easy				Easy		Easy				Somewhat easy		Easy								Non-competitive salary,Non-competitive benefits																																				Difficult		Somewhat difficult				Easy						Easy		Easy		Easy				Easy		Easy				Easy		Easy								Staff found higher pay elsewhere																																		Yes		Yes		Does Not Apply		dieticians																				personal care worker		night																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Maya Sebastian		maya.sebastian@riverspringhealth.org		718-581-1615		Adult Home		Bronx		New York City				Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract										Full-Time,Part-time/Per Diem														Full-Time,Part-time/Per Diem														Somewhat difficult		Somewhat easy										Neither easy nor difficult														Neither easy nor difficult										General shortage of workers		Shortage of workers meeting minimum job qualifications.																																		Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult														Neither easy nor difficult																																												Yes		Yes		Does Not Apply		Dietary		Home Health Aides																		Dietary		Per Diem		Home Health Aides		All																																																																										No Change		No Change		No				Increased training opportunities		

		Shalamar Jones		shalamarj@citadelcarecenters.com		718-410-1234		Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult		Difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult												Somewhat difficult		Difficult		Difficult						Shortage of workers meeting minimum job qualifications.		General shortage of workers				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult												Somewhat difficult		Somewhat difficult								Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		No																						RN		Day, Evening, Night		LPN		Day, Evening, Night		CNA's 		Day, Evening, Night																																																																						Expansion		Reduction		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Kerry Guire		Kguire@kingsharbor.com		718-944-3132		Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		NP		Full-Time		PA		Difficult		Difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		General shortage of workers		General shortage of workers				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Yes		Yes		Yes		C.N.A.		LPN		RN		RD		MDS Coordinators		PT		OT		SP						C.N.A.		all shifts		LPN		all shifts		RN		all shifts		MDS Coordinators		all shifts		PT		all shifts		OT		all shifts		SP		all shifts		RD		all shifts										C.N.A.		Spanish		LPN		Spanish		RN		Spanish																														Expansion		Reduction		Yes		30-39		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Bronx		New York City		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers										General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult										Difficult		Difficult																Difficult																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Yes		Lpn 		nurses		bilingual social workers																cna		evenings		cna 		nights		lpn 		all shifts																														Sw		spanish																																						No Change				Yes		10-19		Improved wages		

								Adult Home		Bronx		New York City				Under Contract		Full-Time,Part-time/Per Diem										Full-Time																		Full-Time		Recreation Therapist		Full-Time		Case Manager				Neither easy nor difficult		Easy										Somewhat difficult																		Neither easy nor difficult		Neither easy nor difficult																																																																																																														Yes																																																																																																										No Change		No Change		No						

		Richard P. Biscotti		rbiscotti@archcare.org		917-645-9291		Adult Home,Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult														Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.														General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult														Somewhat difficult												Somewhat difficult		Somewhat difficult																						Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented longevity bonuses,Implemented sign-on bonuses		

								Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult				Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers								Difficult		Neither easy nor difficult				Neither easy nor difficult				Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Retirement										Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		Day Shift 7Am-3Pm, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		LPN		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		RN Supervisor		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends																																																																						Expansion		No Change		No						

		Susan O'Connor		bxhumanresources@littlesistersofthepoor.org		347-329-1800		Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem		Under Contract						Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem														Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult										Somewhat easy		Somewhat easy														Somewhat easy		Somewhat easy								General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		JoAnne DeVito		joanne.devito@riverspringhealth.org		718-581-1762		Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult												Somewhat difficult		Somewhat difficult								Shortage of workers meeting minimum job qualifications.		Non-competitive salary				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere,Retirement												Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Food Service Workers		RNs		CNAs		Cooks														Food Service Workers		Evening		RN		Evening		CNA		Evening																																																																						Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Increased training opportunities,Other (specify):		Implemented an Employee Referral Program

		Hillel		hcharish@ambercourtal.com		9083529200		Adult Home		Bronx		New York City				Part-time/Per Diem,Under Contract		Full-Time						Full-Time				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Somewhat difficult		Difficult						Difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult						Difficult		Difficult		Neither easy nor difficult								Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Difficult						Difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Does Not Apply		Yes		Yes																																																																																																										Unsure				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Shmuel Meir Berger		SMberger@gmail.com		9176971291		Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Somewhat difficult		Somewhat difficult				Difficult				Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.																								Easy		Easy				Easy				Easy		Easy		Easy		Easy		Easy				Easy		Easy		Easy		Easy		Easy																																										No		Yes		No																						CNA		weekends		LPN		weekends																																																																										Expansion		No Change		No				Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Jennifer Davidson		jdavidson@gsvillage.org		607-484-6010		Adult Home,Nursing Home		Broome		Southern Tier		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers								Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff left for other employment sectors						Paperwork and regulatory burdens										Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		RN		HHA		PCA												CNA		all		RN		nights, weekends		LPN		all		HHA		all		PCA		all																																																														No Change		No Change		No				Developed career ladders for advancement,Improved wages,Other (specify):		mentor program

		Heather Thomas		heather.thomas@nyuhs.org		607-786-7304		Adult Home,Nursing Home		Broome		Southern Tier		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem										Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat difficult		Difficult						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff found higher pay elsewhere																										No		No		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

								Adult Home		Broome		Southern Tier				Under Contract		Part-time/Per Diem																Part-time/Per Diem												Full-Time		Case Manager								Neither easy nor difficult		Difficult																Difficult												Neither easy nor difficult						General shortage of workers		Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																		Neither easy nor difficult		Difficult																Difficult												Neither easy nor difficult								Staff found higher pay elsewhere																Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

								Nursing Home		Broome		Southern Tier		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere						Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved benefits,Improved wages		

								Adult Home		Broome		Southern Tier						Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers																																				Somewhat difficult																																				Staff found higher pay elsewhere																																Yes		Does Not Apply		Does Not Apply		Home Health Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Pamela Stento		pstento@thehearthllc.net		6077485700		Adult Home		Broome		Southern Tier		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Under Contract						Full-Time												Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Difficult				Difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Difficult								General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Difficult						Difficult				Difficult		Somewhat difficult				Somewhat difficult								Difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		1ST & 2ND		RN		ALL		HHA		ALL																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Broome		Southern Tier		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem,Under Contract						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Difficult										Difficult						Difficult		Difficult								General shortage of workers				General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers		General shortage of workers								Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Broome		Southern Tier						Full-Time,Part-time/Per Diem										Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Somewhat difficult										Neither easy nor difficult						Neither easy nor difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.										Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																																																Staff found higher pay elsewhere																Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Diane Jastrzab		djastrzab@absolutcare.com		716-373-2238		Nursing Home		Cattaraugus		Western New York		Full-Time		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Under Contract				Full-Time				Full-Time		Full-Time		Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult								General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult										Somewhat difficult																Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply		aides		kitchen staff																		aides		D/E/N		RN		N		LPN		E		kitchen aide		E																																																																		No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Jodi Stauffer		jodi_wenzel@yahoo.com		716-557-2322		Adult Home		Cattaraugus		Western New York		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time										Full-Time,Part-time/Per Diem								Full-Time				Full-Time		administrator						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult										Neither easy nor difficult								Difficult				Difficult				General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits								Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult								Somewhat difficult				Somewhat difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No						

		Rhoda Overstreet-Wilson		rhodaow@westminstermanoradulthome.org		315 252-0507		Adult Home		Cayuga		Central New York												Full-Time										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Somewhat difficult																										Non-competitive salary										Non-competitive salary																										Neither easy nor difficult										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Casey Warner		cwarner@northbrookheights.com		315-253-2755		Adult Home		Cayuga		Central New York				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem,Under Contract				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Somewhat easy		Difficult						Difficult				Somewhat difficult						Difficult								Somewhat difficult												General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Easy		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Retirement								Yes		Yes		No		LPn		HHA		PCA																HHA		All		PCA		All																																																																										Expansion		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses		

		Kathleen Lynch		kathyl@lutheran-jamestown.org		716-720-9601		Adult Home		Chautauqua		Western New York						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time								Full-Time				Full-Time,Part-time/Per Diem		Home Health Aides										Difficult						Somewhat difficult				Difficult						Somewhat difficult								Difficult				Difficult								General shortage of workers						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers				General shortage of workers								Somewhat difficult						Somewhat difficult				Somewhat difficult						Difficult								Difficult				Somewhat difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff left for other employment sectors				Staff found higher pay elsewhere				Yes		Yes		Yes		HHA		LPN																		HHA		2-10		HHA		10-6		LPN		2-10		LPN		10-6																																																																		Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Edward J. Linsler, Jr.		elinsler@elcor.us		607-739-3654		Nursing Home		Chemung		Southern Tier		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		CNAs		all		LPNs		all																																																																										No Change		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Lesley Latshaw		lesley.latshaw@bethany-village.org		607-739-8711		Adult Home		Chemung		Southern Tier						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time																		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult														Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						General shortage of workers														Somewhat difficult						Somewhat difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult														Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff left for other employment sectors																Yes		Yes		Does Not Apply		HHA		PCA																		LPN		All shifts																																																																														No Change		No Change		Yes		0-9		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Jennifer Randall		jrandall@chenangovalleyhome.org		6073346598		Adult Home		Chenango		Southern Tier												Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Somewhat difficult																										Non-competitive salary										General shortage of workers																										Somewhat easy										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides- Non Certified																				PCA		2:30-10:30pm		PCA		10:30 pm-6:30 am																																																																										Expansion		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		Cindy Brown		cindybrown@co.chenango.ny.us		607-334-9428		Adult Home		Chenango		Southern Tier																																																																																																																																																																																										Yes		Yes		Does Not Apply		up to 19 hours																				personal care aide		3rd																																																																														No Change		No Change		No				Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Other (specify):		we are county owned and have excellent benifits, and piad time off.

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Full-Time		Under Contract		Full-Time				Full-Time		Full-Time										Full-Time																				Somewhat difficult		Easy		Somewhat difficult				Easy		Difficult										Somewhat difficult																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers										General shortage of workers																Somewhat easy		Easy		Somewhat easy				Easy		Neither easy nor difficult										Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Paul Richards		prichards@meadowbrookhealth.com		5185635440		Nursing Home		Clinton		North Country		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult										Difficult				Difficult												Difficult		Difficult								General shortage of workers,Non-competitive salary										General shortage of workers,Non-competitive salary																General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult										Difficult				Difficult												Difficult		Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes				CNA's		LPN's		RN's																CNA's		All		LPN's		All		RN's		All																																																																						Expansion		Expansion		Yes		50 or more		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Pay CNA's to become LPN's a full time salary while in school and pay all expenses

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																				Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Easy		Difficult										Somewhat difficult																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.																Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Difficult										Somewhat difficult																Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities,Other (specify):		more opportunities for potential employees to physically see the facility (seminars, fingerprinting site, polling place)

		Jessica  Proper		jessica@cedarwoodah.com		3153731184		Adult Home		Cortland		Central New York		Part-time/Per Diem		Under Contract																		Full-Time																						Easy																		Somewhat difficult																																				Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																No		Yes		Does Not Apply																						aide		night and weekends																																																																														No Change		No Change		Yes		10-19		Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Mitch Michaeli		Mitch@theibo.com		718-307-2007		Adult Home		Dutchess		Hudson Valley		Full-Time		Part-time/Per Diem		Full-Time		Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem										Full-Time																				Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult										Difficult																Non-competitive benefits				Non-competitive benefits																Non-competitive benefits																Difficult				Difficult																Difficult																Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere																Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										Yes		10-19		Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Tina Foy		Adminmccl@inspirehcg.com		8458311909		Adult Home		Dutchess		Hudson Valley																						Full-Time																																								Somewhat difficult																																				Shortage of workers meeting minimum job qualifications.																																																																																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses		

		Brenda Melton		greenbriaradulthome@gmail.com		845-677-9997		Adult Home		Dutchess		Hudson Valley				Part-time/Per Diem		Full-Time																Full-Time																						Neither easy nor difficult		Difficult																Difficult																				Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																				Somewhat difficult																Somewhat difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCAs																				PCAs		all																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time												Full-Time																		Somewhat difficult						Somewhat easy				Easy												Somewhat easy														Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers												General shortage of workers														Difficult						Somewhat difficult				Somewhat easy												Somewhat easy														Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved benefits,Improved wages		

		mary baker		marygb@roadrunner.com		716 881 0565		Adult Home		Erie		Western New York				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																						Somewhat difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult																		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Easy		Easy						Easy				Easy						Easy																		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff left for other employment sectors																Does Not Apply		Yes		No																						pca		3-11		pca		11-7		lpn		3-11		hha		3-11		hha		11-7																																																														No Change		No Change		No				Created employee recognition awards		

		Geri Robinson		grobinson@park-creek.com		716-632-3000		Adult Home		Erie		Western New York												Part-time/Per Diem										Full-Time								Full-Time																						Somewhat difficult										Difficult																										General shortage of workers										General shortage of workers																										Easy										Somewhat difficult								Easy																												Staff found higher pay elsewhere																Yes		No		No		Personal Care Aides		Cooks																																																																																																		No Change		No Change		Yes		0-9		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Joanne Riggs		joanne.riggs@jeaseniorliving.com		716-568-2099		Adult Home		Erie		Western New York				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult																										Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult												Easy						Somewhat difficult																										Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						Care Aide		6-2p amd 2p-10p		Dietary Aide		AM and PM		Housekeeper		AM		Laundry		AM																																																																		Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities,Other (specify):		Referral bonus oppurtunities; Use of pick up bonuses

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York				Under Contract								Full-Time				Full-Time						Full-Time																						Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult																										General shortage of workers										General shortage of workers																		Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy																		Staff left for other employment sectors								Retirement				Staff left for other employment sectors						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				LPN		evening and nights																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Lou Perry		mperry9@brookdale.com		716-731-1461		Adult Home		Erie		Western New York												Full-Time,Part-time/Per Diem				Full-Time														Full-Time				Full-Time,Part-time/Per Diem		Resident care associates do not need a certification for our aides		Part-time/Per Diem		cook												Somewhat difficult				Somewhat easy														Somewhat easy				Difficult		Difficult												General shortage of workers				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy														Somewhat easy				Difficult		Difficult												Staff left for other employment sectors				Paperwork and regulatory burdens														Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		Resident care associates-non certified aides																				Resident care aides		3-11 and 11-7																																																																														No Change		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Wemillie W. Arellano-Likos		warellano@absolutcare.com		716-652-1560		Nursing Home		Erie		Western New York		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Somewhat easy						Difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Difficult		Somewhat easy						Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors						Yes		Yes		Yes		RNs		LPNs		CNAs																RN		Evenings, Nights		LPNs		Evenings, Nights		CNAs		Evenings, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Joan Gibbens		joangibbens@gmail.com		7166499111		Adult Home		Erie		Western New York				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers																		Easy								Easy				Easy						Difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mindee Mcdonald		mindee@brothersofmercy.org		7167592644		Adult Home		Erie		Western New York		Under Contract		Under Contract								Full-Time,Part-time/Per Diem,Under Contract				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																						Difficult				Difficult						Somewhat difficult								Difficult																		General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy				Neither easy nor difficult						Somewhat easy																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff left for other employment sectors,Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Expansion		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Sara cataldo		saragentile66@gmail.com		7162643885		Adult Home		Erie		Western New York												Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Med techs.																Difficult										Difficult						Difficult						Difficult														General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers						General shortage of workers														Difficult				Difficult						Difficult						Difficult						Difficult														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Yes		Yes		Yes		PCA		CNA		HHA		LPN		RN		Medication assistance 										LPN 		All		PCA 		All		HHA		All		CNA 		All		RN		ALL																						All		All																																						No Change		Reduction		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York				Full-Time								Full-Time				Full-Time						Full-Time																						Somewhat easy								Somewhat difficult				Somewhat easy						Difficult																		General shortage of workers								General shortage of workers				General shortage of workers						Non-competitive salary																		Easy								Easy				Easy						Somewhat easy																		Staff left for other employment sectors								Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						LPN		evening and nights		PCA		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Pamela Bolden		pbolden@capitalseniorliving.net		716-689-4195		Adult Home		Erie		Western New York		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult				Difficult						Somewhat difficult				Neither easy nor difficult														Neither easy nor difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive salary				Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat easy				Somewhat easy														Somewhat easy								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply		Home Health Aides		Certified Nursing Assistants																		HHA		3-11		CNA		3-11																																																																										No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages		

		Catherine L. Dunlavey		cdunlavey@peregrine-companies.com		716-675-1022		Adult Home		Erie		Western New York				Under Contract								Full-Time										Full-Time																														Somewhat difficult										Difficult																										Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Easy								Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		personal care aides		LPNs																		personal care aides		3-11		personal care aides		11-7		LPN		3-11		LPN		11-7																																																																		No Change		No Change		No				Created employee recognition awards,Improved benefits,Increased training opportunities		

		mary baker		marygb@roadrunner.com		7168810565		Adult Home		Erie		Western New York						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																								Somewhat easy						Somewhat easy										Somewhat easy																				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits																				Somewhat easy						Somewhat easy										Somewhat easy																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages,Increased training opportunities		

		Sheila Tumulty		stumulty@hamistergroup.com		716-634-5734		Adult Home		Erie		Western New York		Full-Time,Part-time/Per Diem		Part-time/Per Diem								Full-Time				Full-Time		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem						Full-Time		Part-time/Per Diem										Somewhat easy		Difficult								Somewhat difficult				Somewhat difficult						Easy								Somewhat difficult																		Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors										Staff left for other employment sectors																										No		No																																																																																																								Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

		Nenette DeAsis-Piddisi		ndeasis-piddisi@echa.org		716-929-5805		Nursing Home		Erie		Western New York		Full-Time,Part-time/Per Diem		Full-Time,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy						General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers						General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors				Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		sara cataldo		scataldo@pslgroupllc.com		7162643885		Adult Home		Erie		Western New York		Part-time/Per Diem		Full-Time		Part-time/Per Diem						Full-Time				Full-Time						Full-Time						Full-Time		Full-Time												Difficult		Difficult		Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Difficult		Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						No Change		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York																						Full-Time,Part-time/Per Diem																																								Neither easy nor difficult																																				Non-competitive salary																																				Neither easy nor difficult																																				Staff found higher pay elsewhere																Yes		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Kristie Lee Sherry-Keating		ksk@farrarhome.org		5184837550		Adult Home		Franklin		North Country		Full-Time		Under Contract								Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult		Neither easy nor difficult								Somewhat difficult				Somewhat difficult														Neither easy nor difficult								General shortage of workers																																				Difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																																				No		Yes		Does Not Apply																						nurse aide		night shift		medication aide		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages		

		Neal Van Slyke		nvanslyke@wellsnursing.org		518762-4546		Nursing Home		Fulton		Mohawk Valley		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem						Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult		Somewhat difficult						Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		3-11		LPN		3-11		RN		3-11																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Fulton		Mohawk Valley				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Somewhat difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.																																				Neither easy nor difficult																																				Staff left for other employment sectors,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages,Other (specify):		part time benefits

		Casey DeZorett		cdezorett@marquishc.com				Adult Home		Greene		Capital District						Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem																Difficult																Difficult								Difficult												Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.								General shortage of workers												Neither easy nor difficult																Neither easy nor difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Yes		Part time RNs		PCAs		HHAs																PCA		overnight																																																																														Expansion		Expansion		Unsure				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Stephanie J Benner		sbenner@alpinerehab.net		3158231001		Nursing Home		Herkimer		Mohawk Valley		Full-Time,Part-time/Per Diem		Part-time/Per Diem						Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Somewhat difficult		Difficult						Difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers,Non-competitive benefits		General shortage of workers						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits				General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers						Somewhat easy		Somewhat easy						Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Yes		Yes		Does Not Apply		LPN		CNA		RN																LPN		Eve, Nights		RN		Eve, Nights		CNA		Eve, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Nursing Home		Herkimer		Mohawk Valley		Full-Time,Part-time/Per Diem		Full-Time,Under Contract				Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract										Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		Certified Nurse Aides		LPN's																		Nurse Aide		3p - 11p		Nurse Aide		11p - 7a		LPN's 		3p - 11p		LPN's		11p - 7a		LPN's 		7a - 3p		RN's		11p - 7a		RN's 		3p - 11p																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		implemented various bonus

		Cathy Allison		CAllison@foltsbrook.com				Adult Home		Herkimer		Mohawk Valley				Full-Time																		Full-Time		Full-Time												Resident Assistants								Easy																		Somewhat easy		Easy																																		Shortage of workers meeting minimum job qualifications.																		Easy																		Somewhat easy		Easy																Retirement																		Staff found higher pay elsewhere		Retirement														No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Joe Millard		jmillard@cahny.org				Adult Home		Jefferson		North Country				Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult								Difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.										Somewhat easy		Difficult						Difficult				Somewhat easy						Difficult								Somewhat easy										Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors								Staff left for other employment sectors								Yes		Yes		Yes																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages		

		Nancy Snyder		nsnyder@shsny.com		3157826800		Adult Home,Nursing Home		Jefferson		North Country		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult						General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers,Non-competitive salary								General shortage of workers		General shortage of workers														General shortage of workers		General shortage of workers						Difficult		Neither easy nor difficult		Difficult										Somewhat difficult														Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						CNA		evening		CNA		night		Nurse Manager		day																																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Jefferson		North Country				Part-time/Per Diem								Part-time/Per Diem										Part-time/Per Diem																						Difficult								Somewhat difficult										Somewhat difficult																		General shortage of workers								Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy								Somewhat easy										Somewhat easy																		Retirement								Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCA		LPN																		LPN		Evening, weekends		PCA		evening. nights																																																																										Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits		

		Michael Kirsch		michael@blvdhealth.com		718 577 0777		Adult Home		Kings/Brooklyn		New York City				Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult								Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult										Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens												Paperwork and regulatory burdens		Paperwork and regulatory burdens								No		Yes		Yes																						HHA		11p-7a		HHA		Weekend																																		HHA		11p-7a		HHA		Weekend																																		No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Ephie Carni		ecarni@thephoenixrehab.com		718-858-6400		Nursing Home		Kings/Brooklyn		New York City		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult																General shortage of workers,Non-competitive salary																		Shortage of workers meeting minimum job qualifications.								Easy		Easy				Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Easy				Easy		Easy		Somewhat difficult		Difficult		Easy																Staff left for other employment sectors																Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		No		No																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Genevieve Sorensen		gsorensen@bhmcny.org		718-240-5188		Nursing Home		Kings/Brooklyn		New York City		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract										Somewhat easy		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers		Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Yes		Yes		Yes		CNA		RN		LPN		Dietitian														CNA		all		RN		all		Nurse Managers		Days		MDS Coord 		Days		PT		Days/eves		OT		Days/Eves		ST		days/eves																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Increased training opportunities		

		caroline walcott		caroline.walcott@ovmhfa.com		718-996-1500		Adult Home		Kings/Brooklyn		New York City				Under Contract		Full-Time																Full-Time								Full-Time,Under Contract														Neither easy nor difficult		Easy																Easy								Neither easy nor difficult																																				Non-competitive salary										Neither easy nor difficult		Easy																Easy								Neither easy nor difficult																																												Does Not Apply		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Sandra Pitterson-Cohen		spitterson@bumch.org		718-827-4500		Nursing Home		Kings/Brooklyn		New York City		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Difficult				Somewhat difficult		Difficult		Difficult		Difficult		Difficult						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers				Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Difficult		Neither easy nor difficult						Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		Nursing Supervisors		LPN's																		Nursing Supervisors		7 to 3 pm		Nursing Supervisors		3 to 11 pm		Nursing Supervisors		11 to 7 am		LPN's		7 to 3 pm		LPN's		3 to 11 pm		LPN's		11 to 7 am																		LPN's		Creo		LPN's		spanish		RN's		Creo		RN's		Spanish																										No Change		No Change		Yes		10-19		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		403B pension Plan

								Adult Home		Kings/Brooklyn		New York City				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Under Contract						Under Contract						Full-Time														Neither easy nor difficult		Easy						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Neither easy nor difficult		Somewhat easy						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult										Staff found higher pay elsewhere		Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Increased training opportunities		

		Christy Fleig		cook.christy19@gmail.com		585-346-5880		Adult Home		Livingston		Finger Lakes				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Difficult																																				General shortage of workers,Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides		Medication Aides																		Medication Aide		Weekends 6:30a-3p		Medication Aide		Weekends 3pm-11pm		Personal Care Aide		Weekends 3:30p-8p																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Livingston		Finger Lakes		Full-Time,Part-time/Per Diem		Under Contract				Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Part-time/Per Diem		Full-Time				Full-Time		Part-time/Per Diem				Full-Time		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult				Difficult		Difficult						General shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Non-competitive salary		General shortage of workers,Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat difficult		Easy				Easy		Easy		Easy		Somewhat easy		Easy		Easy		Easy				Easy		Easy				Easy		Somewhat easy						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere				Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		CNAs		LPNs		RNs																CNAs		evenings		LPNs		evenings		RNs		all																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		Wages still remain below area facility wages

		Brandy Witt		b.witt@morganestates.com		5857704134		Adult Home		Livingston		Finger Lakes		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time														Somewhat difficult										Difficult				Neither easy nor difficult						Somewhat difficult																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																Somewhat difficult										Neither easy nor difficult				Easy						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		No		PCA		CNA																		PCA		Overnight 		CNA		Overnight		PCA		Evening																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		jennifer bruckel		J.bruckel@morganestates.com		5852595772		Adult Home		Livingston		Finger Lakes				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult								Neither easy nor difficult										General shortage of workers								General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers										Easy								Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy																												Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN		Aides		Med techs																Aides		Overnights		LPN 		Per diem		Aides		PT evenings 		Aides		Weekends																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		David Canfield		Dcanfield@Seniorlifestyle.com		607-218-3501		Adult Home		Madison		Central New York				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Somewhat difficult								Somewhat difficult				Difficult						Somewhat difficult								Difficult										General shortage of workers								General shortage of workers,Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy								Somewhat easy										Staff left for other employment sectors								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				PCA		Evening and nights																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes				Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time				Full-Time						Full-Time								Full-Time														Neither easy nor difficult		Difficult				Neither easy nor difficult		Somewhat difficult				Somewhat easy						Somewhat difficult								Neither easy nor difficult												General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Easy		Difficult				Easy		Somewhat difficult				Easy						Neither easy nor difficult								Easy												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		Yes		No																						Home Health Aide		all shifts		LPNs		evening, overnights																																																																										Expansion		No Change		No				Created new entry level jobs to assist with non CNA duties		

		Terry Kipp		tkipp@leisurecare.com				Adult Home		Monroe		Finger Lakes		Full-Time				Full-Time						Full-Time				Full-Time														Full-Time												Difficult				Difficult						Difficult				Difficult														Difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits														Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Neither easy nor difficult														Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						LPN		3-11		HHA/CNA		3-11		HHA/CNA		11-7																																																																						Expansion		No Change		No				Created employee recognition awards		

								Adult Home		Monroe		Finger Lakes		Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time						Full-Time																				Somewhat easy		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult				Difficult				Difficult						Somewhat easy																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.																Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult				Somewhat difficult						Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

								Adult Home		Monroe		Finger Lakes						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time																														Difficult						Somewhat difficult				Neither easy nor difficult																										General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary																														Somewhat difficult						Neither easy nor difficult				Neither easy nor difficult																										Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes		Does Not Apply		HHA																				HHA		eve, night, weekend																																																																														No Change		No Change		No				Created employee recognition awards,Improved wages		

								Adult Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem								Full-Time		Full-Time				Full-Time						Full-Time																				Somewhat difficult								Somewhat difficult		Difficult				Somewhat difficult						Neither easy nor difficult																General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary				Non-competitive salary																						Somewhat difficult								Neither easy nor difficult		Difficult				Somewhat difficult						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors																No		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		stephen hamlin		shamlin@lattaroadnhwest.com				Nursing Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem		Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult														Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers																General shortage of workers		General shortage of workers								Difficult										Somewhat difficult				Somewhat difficult												Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Elizabeth Richardson		elizabeth.richardson@atriaseniorliving.com		585-225-3010		Adult Home		Monroe		Finger Lakes								Full-Time				Full-Time										Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Medication Technician												Neither easy nor difficult				Somewhat difficult										Difficult												Difficult										Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.										Easy				Easy										Somewhat difficult												Somewhat difficult										Retirement				Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors				Yes		Yes		Yes																																																														Care Aide		Italian/Spanish		Med Tech		Italian/Spanish																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Michelle Dwyer		mdwyer@mystanns.com		5856976395		Adult Home,Nursing Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits								Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		Yes																																																														Licensed Practical Nurses		Spanish		Registered Nurses		Spanish		Social Workers		Spanish																														Reduction		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Julie Westcott		jwestcott@brookdale.com		585-637-3140		Adult Home		Monroe		Finger Lakes				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult								General shortage of workers		Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers						Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult		Easy						Somewhat easy		Easy								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Yes		Yes		Does Not Apply		Resident Care Aides		Medication Technitions		LPN Supevisors 																Residen Care Aide		 B C		Home Health Aide		A B C		Licenced Professional Nurse		B C																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time												Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.																Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																				Difficult						Neither easy nor difficult				Neither easy nor difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Resident Care Aides		Home Health Aides		Medication Aides																HHA		O/N		HHA		Evening		Resident Care Aides		Evening																																																																						No Change		No Change		No						

								Nursing Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors						Yes		Yes		Yes		LPN		CNA		RN																CNA		evening/night		LPN		day/eve/night		RN		night																														CNA		spanish/ Italian		LPN		spanish/ Italian		RN		spanish/ Italian																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes						Under Contract						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																								Difficult						Difficult				Difficult						Difficult																				Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.																				Difficult						Somewhat difficult				Difficult						Difficult																				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		Yes		No		LPN		RCA																		LPN		Eve		RCA		Overnight		RCA		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Natalie Wagner		nwagner@friendlyseniorliving.org		585-789-3205		Nursing Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Nurse Supervisors		Full-Time,Part-time/Per Diem		Member Care Assistants		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Easy		General shortage of workers		General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers				General shortage of workers				Difficult		Easy						Easy		Somewhat difficult		Easy		Easy												Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Staff found higher pay elsewhere,Paperwork and regulatory burdens																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		No		Yes		Does Not Apply																						Licensed Practical Nurse		Evenings		Licensed Practical Nurse		Nights		Registered Nurse		Evenings		Registered Nurse		Nights		RN Supervisor		Evenings		RN Manager		Days																																																										Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Montgomery		Mohawk Valley				Under Contract												Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem																																Somewhat difficult																														Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																						Easy						Easy								Easy																																				Retirement																																																																																																																		No Change		No Change		No						

		Erin M Bellamy		ebellamy@palatinenh.com		518-673-5212		Nursing Home		Montgomery		Mohawk Valley		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Part-time/Per Diem		Under Contract		Full-Time,Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Difficult								Somewhat difficult				Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers								Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult								Difficult		Difficult								Staff left for other employment sectors										Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		C.N.A		LPN		RN		RN Nurse Managers														CNA		All shifts		LPN		Third Shift		RN		All shifts		RN Nurse Managers		All shifts																																																																		Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Kathleen Johannsen		kathleen.johannsen@atriaseniorliving.com		5165962700		Adult Home		Nassau		Long Island				Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time																Somewhat difficult		Neither easy nor difficult				Difficult				Difficult														Difficult												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits												Somewhat difficult						Difficult																		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Susan Welge		swelge@rockvillerehab.com		5165368000		Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Somewhat difficult						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat easy		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		RN		LPN		cna																lpn		ALL		CNA		All		RN		All																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract										Difficult		Difficult				Somewhat difficult				Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Somewhat difficult				Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens						Yes		Yes		Yes																																																																																																						Expansion		Expansion		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Mary McGill		mmcgill@grandellrehab.com		516-889-1100		Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time		Under Contract		Full-Time		Infection Prevention RN		Full-Time		Certified Wound Care Nurse		Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		General shortage of workers,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff found higher pay elsewhere														Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		No		Certified Nursing Assistants		Licensed Practical Nurses		Food Service Workers		Registered Nurses for Supervision														Certified Nursing Assistants		Weekends all shifts		Licensed Practical Nurses		Weekends all shifts		Food Service Workers		Weekends all shifts		Registered Nurses for Supervision		Weekends all shifts																																																																		No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Respiratory Therapists						Somewhat difficult		Neither easy nor difficult																										Difficult								General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult																										Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes																																																																																																								Reduction				No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Margaret Minichini		mminichini@thebristal.com		516-333-9828		Adult Home		Nassau		Long Island						Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																								Somewhat difficult		Neither easy nor difficult				Difficult				Difficult						Somewhat difficult																																																								Somewhat difficult		Somewhat difficult				Difficult				Difficult						Somewhat difficult																				Staff left for other employment sectors		Staff found higher pay elsewhere				Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		home health aides		LPN supervisor																		HHA		11pm - 7am		LPN Supervisor		all shifts		RN		3pm - 11pm		RN		11pm - 7am																																																																		Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Nassau		Long Island						Full-Time						Full-Time																																		Neither easy nor difficult						Difficult																																				General shortage of workers																														Easy						Somewhat difficult																														Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes																																																																																																								Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home		Nassau		Long Island				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult		Easy						Difficult				Neither easy nor difficult						Easy								Somewhat easy																		General shortage of workers				Shortage of workers meeting minimum job qualifications.																										Somewhat easy						Somewhat easy										Somewhat easy																																																				Does Not Apply				Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages		

		Josef Simpser		Jsimpser@thebristal.com		516-336-2600		Adult Home		Nassau		Long Island				Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem						Under Contract		Under Contract				Under Contract		Under Contract						Under Contract												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Easy		Easy				Easy		Easy						Easy										General shortage of workers,Shortage of workers meeting minimum job qualifications.																																		Easy		Somewhat easy		Easy		Easy		Easy						Easy		Somewhat easy				Easy		Somewhat easy						Easy										Staff found higher pay elsewhere,Retirement																																Yes		Yes		No		HHA																				HHA		All																																																																														Expansion		Expansion		No				Improved wages,Increased training opportunities		

		Kimberly Bent		kbent@thebristal.com		5166001800		Adult Home		Nassau		Long Island		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time												Somewhat easy		Neither easy nor difficult		Somewhat easy						Difficult				Difficult						Somewhat easy								Difficult																		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Difficult				Difficult						Somewhat easy								Difficult								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		No		No		CNA, HHA, LPN																																																																																																				Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer Amarante		jamarante@thebristal.com		5165245564		Adult Home		Nassau		Long Island						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time														Full-Time																Difficult						Difficult				Difficult														Difficult												Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Neither easy nor difficult						Somewhat difficult				Somewhat difficult														Somewhat difficult												Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		HHA		LPNs																		LPN		all		HHA		3-11		HHA		11-7		HHA		7-3																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lauren Brown		lbrown@parkerinstitute.org		718-289-2190		Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy								Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat easy		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement				Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		Yes		No																						LPN		3-11		CNA		weekends		RN 		Per Diem																																																																						No Change		No Change		No				Other (specify):		Already have employee recognition awards in place, have improved wages, longevity differentials and improved benefits as a result of CBA 

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Nassau		Long Island				Under Contract		Full-Time		Under Contract				Under Contract				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Difficult						Difficult				Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult										General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult						Difficult				Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Adult Home		Nassau		Long Island						Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem				Full-Time														Full-Time																Neither easy nor difficult				Easy		Somewhat difficult				Somewhat difficult														Somewhat difficult												Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy														Easy												Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer M Carpentieri 		Jcarpentieri@whiteoaksrehab.com		516-367-3400		Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat easy		Somewhat easy						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		CNAs 		LPN 		RN’s																CNA’s 		3-11, 11-7		LPN 		3-11, 11-7		RN 		All shift																														Nursing		Spanish																																						Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City				Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time				Full-Time		Under Contract						Under Contract				Part-time/Per Diem		Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		HHAs								Somewhat easy		Somewhat difficult				Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive benefits		General shortage of workers				Non-competitive benefits		General shortage of workers						General shortage of workers				Non-competitive benefits		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Somewhat easy		Difficult				Easy		Somewhat difficult				Easy		Somewhat easy						Somewhat easy				Difficult		Difficult		Somewhat easy		Difficult						Staff found higher pay elsewhere		Staff left for other employment sectors				Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors				Yes		Yes		Does Not Apply		HHAs		RNs																		HHAs		Weekends		HHAs		Overnight		RNs		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		michelle rosado		mrosado@littlenecknursing.com		718-423-6400		Nursing Home		New York/Manhattan		New York City		Full-Time		Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Part-time/Per Diem										Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Non-competitive salary		General shortage of workers		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		General shortage of workers		Non-competitive salary						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy						Retirement																										Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		certified nursing assistants		registered nurses																		RN		7-3		RN		3-11		RN		11-7		CNA		7-3		CNA		3-11		CNA		11-7																		RN		korean		RN		cantonese		RN		spanish		RN 		italian		RN 		mandirin																						Expansion		Expansion		Yes		20-29		Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City		Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Under Contract				Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Part-time/Per Diem,Under Contract		Part-time/Per Diem				Part-time/Per Diem,Under Contract						Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract										Difficult																												Somewhat difficult								General shortage of workers										General shortage of workers																		General shortage of workers								Difficult																																				Staff found higher pay elsewhere																																				Yes		Yes				certified nurses aides																				certified nurses aides		evening, nts																																																																														No Change		No Change		No				Created employee recognition awards,Increased training opportunities		

		Betty Hallums		bhallums@stmaryscenterinc.com				Nursing Home		New York/Manhattan		New York City		Full-Time,Under Contract		Part-time/Per Diem						Full-Time		Full-Time,Under Contract				Full-Time								Under Contract						Full-Time		Under Contract										Neither easy nor difficult		Difficult						Somewhat difficult		Difficult				Neither easy nor difficult								Neither easy nor difficult						Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										General shortage of workers																		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult						Retirement																												Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Dietitian																				RN		8pm-8am																																						RN		Spanish																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City		Full-Time,Part-time/Per Diem		Full-Time,Under Contract				Full-Time		Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time										Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult								Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Certified Nurses Aides		Registered Nurses		Licensed Practical Nurses																																																																																																No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		John		jcruz@Jewishhome.org		7186447600		Nursing Home		New York/Manhattan		New York City		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time										Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers						Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes		Yes		CNA		HHA																		CNA		Overnight																																						CNA		Spanish		HHA		Spanish																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City						Full-Time,Part-time/Per Diem				Full-Time		Full-Time				Full-Time		Under Contract		Under Contract				Under Contract				Full-Time,Part-time/Per Diem				Under Contract														Somewhat difficult				Neither easy nor difficult		Somewhat easy				Difficult												Difficult														Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits												Shortage of workers meeting minimum job qualifications.														Difficult				Easy		Neither easy nor difficult				Easy												Difficult														Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors										Yes		Yes		Does Not Apply		Home health aides interview accept and leave 		RNs like a revolving door																		Hha		Weekends		Hha		Overnight		RN		All shifts																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Peter Karow		pkarow@incarnationchildrenscenter.org		212 928-2590		Nursing Home		New York/Manhattan		New York City		Full-Time,Part-time/Per Diem		Full-Time						Full-Time						Full-Time		Under Contract						Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Easy		Somewhat easy		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Easy		Easy						Easy						Easy		Easy						Easy				Easy		Easy		Easy																																										Yes		Yes		Yes		Nurses																				nurses		nights																																						nurses		Spanish		Social Workers		Spanish		Recreation		Spanish																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mark Ferreri		mferreri@briarwoodmanor.com		7164331513		Adult Home		Niagara		Western New York				Under Contract		Full-Time		Full-Time				Full-Time				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract				Full-Time		Under Contract												Somewhat easy		Difficult		Neither easy nor difficult				Difficult				Difficult						Difficult								Difficult		Difficult										General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers								General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult						Difficult				Difficult						Difficult								Somewhat easy												Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		ALL		HHA		ALL		PCA		ALL																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Niagara		Western New York												Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																						Easy				Easy						Somewhat difficult								Easy																												Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																Yes						Personal care aids																																																																																																				No Change		No Change		No				Created employee recognition awards,Improved wages		

		Barbara Holmes		bholmes@lockportrehab.com		716.434.6361		Nursing Home		Niagara		Western New York		Full-Time,Part-time/Per Diem		Under Contract				Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult						Neither easy nor difficult				Somewhat difficult				Somewhat difficult								Somewhat difficult				Somewhat difficult		Difficult								General shortage of workers,Non-competitive salary										General shortage of workers																General shortage of workers		General shortage of workers								Difficult																												Somewhat difficult								Staff found higher pay elsewhere										Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		Does Not Apply																						CNA		Day		CNA		Afternoons		CNA		Nights		LPN		Afternoons		LPN		Nights		RN		Afternoons		RN		Nights																																																						No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Pamela Flagler		pflagler@pscwny.org		716-434-8805		Adult Home		Niagara		Western New York				Under Contract				Full-Time				Full-Time				Full-Time																						Full-Time		Resident Care Aides												Somewhat difficult				Somewhat difficult																				Somewhat difficult												Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere		Yes		Yes		No																																																																																																						No Change		No Change		No						

		Kathleen Hyland Dion		khyland@depaul.org		7164757601		Adult Home		Niagara		Western New York		Full-Time										Full-Time				Full-Time														Full-Time												Somewhat difficult										Neither easy nor difficult				Easy														Easy								Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive benefits				Non-competitive benefits																						Somewhat easy										Somewhat easy				Easy																						Staff found higher pay elsewhere																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

		David Wallace		dwallace@sitrin.com		3157372710		Adult Home		Oneida		Mohawk Valley						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem																		Full-Time																Somewhat difficult						Somewhat easy																		Neither easy nor difficult												General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers																		General shortage of workers												Neither easy nor difficult						Neither easy nor difficult																		Neither easy nor difficult												Staff left for other employment sectors						Staff found higher pay elsewhere																		Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oneida		Mohawk Valley												Full-Time										Full-Time,Part-time/Per Diem								Full-Time																						Neither easy nor difficult										Somewhat difficult								Neither easy nor difficult																		General shortage of workers										General shortage of workers								General shortage of workers																		Easy										Somewhat easy								Easy																		Paperwork and regulatory burdens										Staff found higher pay elsewhere								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		PCA		Food Service Worker																		PCA		3-11		FSW		4-8																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		William Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York				Under Contract												Full-Time						Full-Time,Part-time/Per Diem								Full-Time				Full-Time		Medication Tech's								Easy												Difficult						Somewhat difficult								Difficult				Somewhat difficult																		General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Easy												Somewhat easy						Somewhat difficult								Somewhat easy				Somewhat difficult																		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				Yes		Yes		Does Not Apply		Caregivers		Medication Tech's																		Caregivers		Second and Third Shift		Medication Tech's		Second and Third Shifts																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Gretchen Helmer		ghelmer@brookdale.com		315-682-9261		Adult Home		Onondaga		Central New York		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Somewhat easy				Neither easy nor difficult						Somewhat difficult				Somewhat difficult						Somewhat easy						Somewhat difficult		Somewhat difficult								General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Non-competitive salary						General shortage of workers						General shortage of workers		General shortage of workers,Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat easy						Somewhat difficult						Neither easy nor difficult		Somewhat easy								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								No		Yes		Yes																						Personal Care Aide		night		Licensed Practical Nurse		evenings/nights		Registered Nurse		evenings/nights																														Personal Care Aide		Spanish		Licensed Practical Nurse		Spanish		CNA		Spanish																														Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Robert Faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem														Easy								Difficult				Easy						Difficult								Easy																																														Easy								Difficult				Easy						Difficult								Easy																																												Yes		Yes		Does Not Apply		lpn																				lpn		3p-11p and weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		implemented holiday bonus', pay staff for meals, pay for work physicals, increase benefits

								Adult Home		Onondaga		Central New York				Under Contract								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Difficult										Somewhat difficult																										Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Non-competitive salary																										Somewhat easy										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		LPN		Care Aides																		Care Aides																																																																																Expansion		No Change		No				Created employee recognition awards		

		Bill Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York												Full-Time				Full-Time														Full-Time				Full-Time		Medication Technicians		Full-Time		Resident Care Aide												Somewhat difficult				Difficult														Difficult				Somewhat difficult		Somewhat difficult												General shortage of workers				General shortage of workers														General shortage of workers				Non-competitive salary		Non-competitive salary												Somewhat easy				Somewhat easy														Somewhat easy				Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Does Not Apply		Kitchen Aides		Medication Technicians		Resident Aide																Medication Technicians		3-11/11-7		Resident Aide		3-11/11-7																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Rob Eaton		reaton@menorahparkofcny.com		3154469111		Nursing Home		Onondaga		Central New York		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary																General shortage of workers		General shortage of workers,Non-competitive salary								Difficult				Somewhat difficult						Difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Ellen Dalrymple		mdalrymple@brookdale.com		315-637-5127		Adult Home		Onondaga		Central New York												Full-Time										Full-Time,Part-time/Per Diem																														Somewhat difficult										Difficult																										Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																										Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards		

		carrie macknail		kindness1005@yahoo.com		3154797514		Adult Home		Onondaga		Central New York						Full-Time,Part-time/Per Diem						Full-Time																																																																						Non-competitive salary						Non-competitive salary																														Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes				resident care aide																																																																																																				No Change		No Change		Unsure				Other (specify):		

		Carin Predmore		carin.predmore@st-camillus.org		3154882951		Nursing Home		Onondaga		Central New York		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult		Neither easy nor difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Difficult								General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits												Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere										Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Yes		Does Not Apply																						CNA		1,2,3		LPN		1,2,3		RN		2,3																																																																						Expansion		No Change		Unsure				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		created mentor programs for cnas and lpns

								Nursing Home		Onondaga		Central New York		Full-Time,Part-time/Per Diem		Under Contract						Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Somewhat difficult		Somewhat difficult						Neither easy nor difficult		Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult						General shortage of workers												Shortage of workers meeting minimum job qualifications.		General shortage of workers														General shortage of workers		General shortage of workers						Somewhat difficult		Easy						Easy		Neither easy nor difficult		Somewhat difficult		Difficult												Difficult		Difficult		Difficult						Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		RN		CNA																		CNA		Nights/W/e		RN		Nights  W/e																																		All		Spanish																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

								Adult Home		Onondaga		Central New York		Full-Time																																								Neither easy nor difficult																																				Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																																				Yes		Yes		No		Resident aides 																				Resident aides		3-11 		Resident aides 		11-7																																																																										No Change		Reduction		No				Other (specify):		

		robert faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem																						Difficult										Difficult																										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Difficult										Difficult																																																				Yes		Yes				lpn																				lpn		3-11		lpn		7-3																																																																										No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Ontario		Central New York				Under Contract								Full-Time										Full-Time,Part-time/Per Diem																						Easy								Somewhat difficult										Difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult								Somewhat difficult										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens																Yes		Yes		Does Not Apply		Personal Care Aides		Food Service workers																		PCA		All shifts																																																																														Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York				Part-time/Per Diem		Full-Time						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem														Somewhat difficult		Difficult						Difficult				Difficult						Somewhat difficult								Difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers										Neither easy nor difficult		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Somewhat difficult										Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		resident care assistants		nurses																		nurses		all shifts		rca's		all shifts																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Gloria Harrington		gharrington@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York				Under Contract								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem														Easy								Difficult										Somewhat easy								Difficult																																														Easy								Difficult										Somewhat difficult								Somewhat difficult										Retirement								Staff found higher pay elsewhere										Staff left for other employment sectors								Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Other (specify):		Incentive payments for unfilled shifts during the month of December for all shifts and weekends.

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York				Under Contract		Full-Time						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem														Neither easy nor difficult		Somewhat difficult						Difficult				Difficult						Somewhat easy						Difficult		Difficult																		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		LPN																				LPN		Evening		LPN		Overnight																																																																										No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Tina Hagen		Thagen@depaul.org		5853963390		Adult Home		Ontario		Central New York						Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem																								Difficult																Difficult																				General shortage of workers																																				Difficult																Difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens																																Yes		Yes		Does Not Apply		HHA		PCA																		HHA		All		PCA		3-12																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

								Adult Home		Ontario		Central New York		Part-time/Per Diem		Under Contract								Full-Time,Part-time/Per Diem																		Full-Time,Part-time/Per Diem												Difficult										Somewhat difficult																		Somewhat difficult								Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits																		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult										Somewhat easy																		Somewhat easy								Staff found higher pay elsewhere										Retirement																										Yes		Yes		Does Not Apply		LPN		resident aid																		LPN		night shift		resident aid		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Paul Lockwood		nwcountryinn@hotmail.com		845-565-8110		Adult Home		Orange		 Hudson Valley				Under Contract																		Full-Time																						Difficult																		Somewhat easy																		Shortage of workers meeting minimum job qualifications.																																				Somewhat easy																		Somewhat easy																																				Retirement																Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Chetney		jchetney@gardens-alf.com		3153430880		Adult Home		Oswego		Central New York						Full-Time,Part-time/Per Diem						Full-Time				Full-Time						Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Med techs 										Somewhat difficult						Somewhat difficult				Difficult						Somewhat difficult												Somewhat difficult								General shortage of workers,Non-competitive salary						Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary												Shortage of workers meeting minimum job qualifications.								Somewhat easy						Neither easy nor difficult				Somewhat difficult						Somewhat easy												Somewhat difficult								Staff left for other employment sectors						Staff left for other employment sectors				Paperwork and regulatory burdens						Staff left for other employment sectors												Paperwork and regulatory burdens				Yes		Yes		Yes		Pca		Hha		Med tech																Pca		2-10		Hha		2-10		Hha		10-6		Med tech		2-10																										Hha		Spanish																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Elizabeth Bailey		ebailey@stlukehs.com		315-342-3166		Nursing Home		Oswego		Central New York		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Easy		Somewhat difficult		Easy				Somewhat difficult		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult		Easy		Somewhat difficult		Easy				Easy		Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Somewhat difficult		Easy						Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors						Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		Evening/Night		LPN		Evening/Night		RN		Evening/Night																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented longevity bonuses,Implemented sign-on bonuses		

		JASON SANTIAGO		jsantiago@oswegohealth.org		3153495301		Nursing Home		Oswego		Central New York		Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract										Difficult		Somewhat easy						Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers										General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary												General shortage of workers,Non-competitive salary		General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult						Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		LPN		evening		CNA		evening		RN		day																																																																						Expansion		No Change		Yes		20-29		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oswego		Central New York																																																																																																																																																																																																																																																																																																														

		Jeff Emhof		jeffrey.emhof@aofmh.org		6074315981		Nursing Home		Otsego		Mohawk Valley		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time										Somewhat difficult		Somewhat difficult								Difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Somewhat difficult		Somewhat easy								Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy				Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		LPN		RN		OT		PT		CNA												RN		D,E,N		PT		Day		OT		Day		LPN		D,E,N		CNA		E,N																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Putnam		Hudson Valley		Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem																Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																		Yes																								Pca		11-7																																																																														Expansion		Expansion		Unsure				Implemented longevity bonuses,Improved wages		

		Grace Panzarella		grace@livingcenteralp.com		7183272700		Adult Home		Queens		New York City						Full-Time,Part-time/Per Diem										Full-Time														Full-Time																Easy										Difficult														Difficult																						Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Easy										Easy														Neither easy nor difficult																																				Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Other (specify):		NONE

		Miriam Kessler		mkessler@beaconrnc.com		7189456350		Nursing Home		Queens		New York City		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract				Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Part-time/Per Diem		Full-Time		MSW						Neither easy nor difficult		Easy								Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Easy				General shortage of workers		Shortage of workers meeting minimum job qualifications.								General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Somewhat easy		Somewhat easy								Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy				Staff left for other employment sectors		Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				No		Yes		Yes																						LPN		ALL																																						Nursing		Russian																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Doreen Sim		dsim@cypressgardenrehab.com		7189615300		Nursing Home		Queens		New York City		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						General shortage of workers						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits				Non-competitive benefits		Non-competitive benefits		General shortage of workers		General shortage of workers		Non-competitive benefits						Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy						Staff found higher pay elsewhere		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors						Yes		Yes		Yes		certified nursing assistant		Registered Nursing with experience or non experience																		Certified nursing assistant		3-11pm & 11pm to 7am		RN		all shifts		LPN 		all shifts																														CNA		chinese, spanish, korean		RN		chinese, spanish, Korean		LPN		Chinese, Spanish, Korean																														Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		on site recruitment day

		Eleanore  Tache		etache@newglenoaks.com		7183430770		Nursing Home		Queens		New York City		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Part-time/Per Diem				Part-time/Per Diem						Full-Time		Part-time/Per Diem										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Gregg Bendeth		GreggB@MadisonYorkALC.com		7186994100		Adult Home		Queens		New York City				Under Contract		Full-Time,Part-time/Per Diem										Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult										Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult								Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult										Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat easy		Easy										Staff found higher pay elsewhere																						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Does Not Apply		Yes		Yes																						RN		evening, overnight		HHA/PCA		overnight																																		RN		Spanish, Russian, Greek, Chinese, Japanese, Tagalog, French/Creole, Polish, Hindi, Bengali 																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Adult Home		Queens		New York City						Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem				Full-Time		Under Contract								Under Contract				Full-Time																Neither easy nor difficult																																																																								Somewhat easy				Easy		Easy				Easy		Easy								Easy				Easy																																												No		No		No																																																																																																						No Change		No Change		No						

		Thomas Younghans		tyoungh@jhmc.org		718 206-5100		Nursing Home		Queens		New York City		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy																		Paperwork and regulatory burdens		Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Joshua Gurock						Adult Home		Rensselaer		New York City				Under Contract		Full-Time,Part-time/Per Diem												Under Contract				Full-Time,Part-time/Per Diem		Under Contract																						Somewhat easy												Somewhat difficult				Somewhat easy		Somewhat difficult																		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.																		Somewhat difficult																Somewhat difficult																																																				No		No																																																																																																												No						

		Susan Wittich		swittich@eger.org		718-989-3031		Nursing Home		Richmond/Staten Island		New York City		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Somewhat easy				Somewhat easy				Neither easy nor difficult		Difficult		Difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Somewhat easy						General shortage of workers												Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult		Easy				Easy				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Easy						Paperwork and regulatory burdens,Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors,Retirement												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		No		RN		LPN		CNA																CNA		Day, Eve, Night																																																																														Reduction		Reduction		No				Developed career ladders for advancement,Other (specify):		Certified Nursing Assistant Registered Apprentice program

		Elizabeth Forster		eforster@vnhsi.com		7186124242		Nursing Home		Richmond/Staten Island		New York City		Full-Time,Part-time/Per Diem		Full-Time				Full-Time				Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult		Somewhat difficult				Difficult				Difficult		Difficult		Difficult		Difficult		Somewhat difficult				Difficult		Somewhat difficult		Difficult		Difficult		Difficult						General shortage of workers		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.				General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy				Somewhat easy		Somewhat easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Somewhat easy		Somewhat easy		Easy						Staff found higher pay elsewhere														Staff found higher pay elsewhere																						Yes		Yes		No		Registered Nurses		LPN's		Certified Nursing Assistants																Registered Nurse		4-12		LPN		4-12		LPN		12-8		Registered Nurse		4-12		CNA		all shifts																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Staff bonus for newly referred job applicants

		Elliot Markowitz		plesmark@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley				Under Contract						Full-Time																								Full-Time		Resident Care Aides		Part-time/Per Diem		Medication Aides				Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																								Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																						No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Focusing on being supportive and making staff important. 

		Elliot Markowitz		PLESMARK@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley				Under Contract						Full-Time																								Full-Time		Resident Care Aide		Full-Time		Dietary aides				Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																								Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																		Retirement						Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Other (specify):		We are a small, family owned and operated, old fashion adult home. 

		steve staum		sstaum@friedwaldcenter.com		845 678 2000		Nursing Home		Rockland		Hudson Valley		Full-Time,Part-time/Per Diem,Under Contract		Full-Time						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time										Difficult		Neither easy nor difficult						Somewhat easy		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers,Non-competitive benefits										General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat easy		Somewhat easy						Easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult																Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		nurses 		CNAs																		nurses 		all		CNAs		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Adult Home		Rockland		Hudson Valley				Part-time/Per Diem														Under Contract				Full-Time		Under Contract										Full-Time		case manager								Somewhat difficult														Somewhat easy				Somewhat difficult		Somewhat easy										Somewhat difficult						Non-competitive salary																		Non-competitive salary												Shortage of workers meeting minimum job qualifications.						Somewhat easy														Somewhat easy				Somewhat easy		Somewhat easy										Somewhat easy																								Staff left for other employment sectors																Yes		Yes																								aide		night & weekend		cook		weekend																																																																										Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers								Difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement		Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		HHA																LPN		Eve & nights, ~28/week		CNA		Eve & night, ~60/week		HHA		Eve & Night, ~10/week																																																																						Expansion		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Created an employee engagement program intended to elevate staff committment.

		Sandra Redding		sredding@hgshomes.com		5185843317		Adult Home		Saratoga		Capital District				Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Yes		HHA		LPN																		HHA		11-7		LPN		3-11 & 11-7																																																																										No Change		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Other (specify):		Bonus for attendance 

								Adult Home		Saratoga		Capital District														Full-Time								Full-Time																																Neither easy nor difficult								Somewhat difficult																												Non-competitive salary								Non-competitive salary																												Neither easy nor difficult								Neither easy nor difficult																												Staff found higher pay elsewhere								Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Pharmacists						Difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other employment sectors				Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Retirement				Yes		Yes		Does Not Apply		Certified Nursing Assistant		Home Health Aide		Personal Care Aide																Certified Nursing assistant		Evenings & Nights		Home Health Aide		Evenings & Nights		Personal Care Aides		Evenings & Nights		LPN		Evenings & Nights		RN		Evenings & Nights																																																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Increased new employee feedback systems to assure engagement

								Nursing Home		Saratoga		Capital District		Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Somewhat easy						Somewhat difficult		Difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Difficult										Difficult		Somewhat easy		Somewhat easy												Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Certified Nursing Assistants		LPN's		RN's		Social Workers		Nurse Manager												CNA		all		LPN		all		RN		all		Social Worker		days																																																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Nursing Scholarships, Assistants with educational prep for nuring exams, offer CNA Triaing porgram

		Mark Olsen		molsen@kingswaycommunity.com		518-393-4117		Nursing Home		Schenectady		Capital District		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult						Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		ALL		LPN		ALL		RN		ALL																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Adriana Colonno		adriana@ingersollplace.com		5183704419		Adult Home		Schenectady		Capital District				Under Contract		Full-Time						Full-Time				Full-Time		Under Contract				Full-Time		Under Contract						Full-Time		Under Contract												Easy		Somewhat difficult						Somewhat difficult				Somewhat difficult		Easy				Somewhat easy		Easy						Somewhat difficult		Easy																General shortage of workers				Non-competitive benefits		Non-competitive benefits				Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						General shortage of workers		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		employee  meals with every shift worked.

		Betty Pessolano		marchandmanor@nycap.rr.com		5182842357		Adult Home		Schoharie		Mohawk Valley				Under Contract		Full-Time,Part-time/Per Diem						Full-Time				Full-Time						Part-time/Per Diem								Full-Time														Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult								Difficult												Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult												Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No						

								Adult Home		Schuyler		Southern Tier				Under Contract		Full-Time						Full-Time				Full-Time						Full-Time																						Neither easy nor difficult		Difficult						Somewhat difficult				Neither easy nor difficult						Difficult																		Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Somewhat easy		Difficult						Easy				Easy						Difficult																		Paperwork and regulatory burdens		Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		HHA		PCA		DIETARY EMPLOYEES																HHA		ALL		PCA		ALL		DIETARY		DAY AND EVENING																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Increased training opportunities		

		Julie Everhart		jeverhart@thefallshome.com		607-535-7165		Adult Home		Schuyler		Southern Tier				Part-time/Per Diem		Full-Time						Full-Time				Full-Time						Full-Time								Full-Time														Easy		Difficult						Difficult				Difficult						Difficult								Difficult										Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary										Somewhat easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy										Staff left for other employment sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Yes		HHA		PCA																		PCA		ALL		HHA		ALL																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		Kimberly Blair		kablair@unitedhelpers.org		315-386-4541		Adult Home,Nursing Home		St. Lawrence		North Country		Full-Time,Part-time/Per Diem		Full-Time								Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult								Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits						Somewhat difficult		Somewhat easy								Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		certified nurses aides		LPNs		RNs																RN		eve, night, weekends		LPN		eve, night, weekend		CNA		eve, night, weekend																																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Increased training opportunities		

		Margaret Sharp		ml_sharp43@yahoo.com		607-566-2368		Adult Home		Steuben		Southern Tier																						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aids																				Resident  care aides 		All																																						Resident  care aides		English																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Rebecca J Champaign		Becky.cvh@gmail.com		607-776-5730		Adult Home		Steuben		Southern Tier						Part-time/Per Diem																																								Somewhat difficult																																				Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																																No		No		Does Not Apply																																																																																																										No						

								Adult Home		Steuben		Southern Tier																						Full-Time,Part-time/Per Diem																																								Difficult																																				Non-competitive salary																																				Somewhat easy																																				Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		Resident care aides																				Resident care aides		All																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Cristina Schlageter		cschlag68@yahoo.com		585-261-9082		Adult Home		Steuben		Southern Tier												Full-Time										Full-Time,Part-time/Per Diem																														Easy										Neither easy nor difficult																										Shortage of workers meeting minimum job qualifications.										General shortage of workers																										Easy										Neither easy nor difficult																																				Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						No Change		No Change		No						

		Rebecca J Champaign		Becky.cvh@gmail.com		6077765730		Adult Home		Steuben		Southern Tier																						Full-Time																																								Somewhat easy																																																																																																																												Yes		Yes		Does Not Apply																																																																																																										No				Created employee recognition awards		

								Adult Home		Steuben		Southern Tier				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult				Somewhat difficult						Difficult																																				Shortage of workers meeting minimum job qualifications.																		Easy								Neither easy nor difficult				Neither easy nor difficult						Difficult																										Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Steuben		Southern Tier																						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aides																				Resident care aides		All																																						Resident  care aides		English																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Scott Lockwood		scott@cedarlp.com		6315792186		Adult Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem						Part-time/Per Diem														Somewhat difficult				Somewhat difficult																Somewhat difficult						Neither easy nor difficult										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Somewhat easy				Somewhat easy																Somewhat easy						Somewhat easy										Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Suffolk		Long Island						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																								Difficult						Difficult										Difficult																				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																				Somewhat difficult						Neither easy nor difficult										Somewhat difficult																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		No		HHA		PCA																		HHA		all shifts		PCA		all shifts																																																																										No Change		No Change		No				Improved wages		

		Ariana Irizarry		westbabylon.alc@sunriseseniorliving.com		631-422-8500		Adult Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult										Difficult				Difficult						Difficult						Neither easy nor difficult		Somewhat difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult										Easy				Easy						Neither easy nor difficult						Somewhat easy		Somewhat easy								Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Paperwork and regulatory burdens						Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		PCA/CNAS		LPNS																		LPN		3-11		CNA		3-11		CNA		11-7																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Somewhat difficult				Somewhat difficult						Difficult						Somewhat difficult		Somewhat difficult								General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		Home Health Aides		Certified Nursing Assistants		Licensed Practical Nurse		Registered nurse												HHA		All		CNA		all		PCA		all																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Ken Knutsen		kknutsen@nathealthcare.com		631-439-3002		Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Hkg, Dietary, Maint		Full-Time,Part-time/Per Diem		Office, Clerical		Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult														Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers		General shortage of workers		Somewhat easy		Somewhat easy						Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult														Somewhat difficult				Somewhat easy		Somewhat easy		Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement														Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Yes		LPN		RN		CNA																LPN		Day, Eve, and Night		RN		Eve and Night																																		LPN		Spanish		RN		Spanish																																		Expansion		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Somewhat difficult						Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult		Difficult				Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Difficult						General shortage of workers		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits						Difficult		Neither easy nor difficult						Somewhat easy		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Yes		Yes		No		PT, DPT's		OTR/L, COTA		RN Managers, Supervisors																PT, DPT's		Weekends		OTR/L COTA		Weekends		RN Supervisor		Nights		RN Staff		Nights		LPN		Nights		C.N.A.		Nights																																																										No Change		Reduction		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		Nursing recruitment incentives to employee's who recruit, Emergency Staffing Incentive pay, On the spot rewards, gas, visa & movie gift cards

		Theresa Mintern		tmintern@mariareginaresidence.org		631-299-3022		Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time								Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult																Neither easy nor difficult		Neither easy nor difficult								Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary																Non-competitive salary		Non-competitive salary								Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult														Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No						

		LInda Lozach		llozach@smithtowncenter.com		6313612020		Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors										Staff found higher pay elsewhere				Retirement												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Agnieszka Owsiejko		Sr.justyna@stjosephsosb.org		631-368-9528		Adult Home		Suffolk		Long Island				Under Contract						Full-Time						Full-Time		Under Contract				Full-Time		Under Contract						Part-time/Per Diem														Somewhat difficult						Somewhat easy						Somewhat difficult		Somewhat easy				Somewhat difficult		Somewhat easy						Somewhat difficult										General shortage of workers						Non-competitive salary						Non-competitive salary,Non-competitive benefits		General shortage of workers				General shortage of workers		Non-competitive salary						Non-competitive salary,Non-competitive benefits										Somewhat easy						Somewhat easy						Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult										Paperwork and regulatory burdens						Paperwork and regulatory burdens						Staff found higher pay elsewhere		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere								No		Yes		Yes																																																																																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		ardis honohan		sidra315@aol.com		631-588-4554		Adult Home		Suffolk		Long Island						Full-Time,Part-time/Per Diem										Part-time/Per Diem														Part-time/Per Diem																Difficult										Somewhat difficult														Somewhat difficult												General shortage of workers,Non-competitive benefits										General shortage of workers														General shortage of workers												Somewhat difficult																								Somewhat difficult												Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		home health aides		part time recreation workers		personal care aides																HHA		4-12                 				12-8																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult																		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Easy		Easy						Easy		Easy		Easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Easy		Easy		Easy																				Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Karen Caroppoli		kcaroppoli@thebristal.com		631-828-3501		Adult Home		Suffolk		Long Island				Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem						Under Contract		Under Contract				Under Contract		Under Contract						Under Contract														Neither easy nor difficult						Somewhat difficult																														Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult																																				Paperwork and regulatory burdens																										Yes		Yes		Does Not Apply		nurses																				nurses		evenings/overnights/weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		harry katz		volpe23@msn.com		631-473-0166		Adult Home		Suffolk		Long Island																																		Full-Time		resident aides not requiring certification		Full-Time		cooks																																		Somewhat difficult		Difficult																																		General shortage of workers		General shortage of workers																																		Somewhat difficult		Somewhat difficult																																		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Does Not Apply		Yes		Does Not Apply																						resident aide		overnight																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Tammy Davis		roddenadulthome@gmail.com		6315851906		Adult Home		Suffolk		Long Island				Under Contract		Under Contract																Under Contract												Full-Time		Adult home attendant/aide		Part-time/Per Diem		housekeeper																																		Somewhat difficult		Somewhat difficult																																		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits																																		Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Does Not Apply		Yes		Does Not Apply																						adult home attendant/aide		weekend overnight		adult home attendant/aide		weekend evening																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Shawn Philp		sphilp@ultimatecaregmgmt.com		631-580-6420		Adult Home		Suffolk		Long Island				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract												Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult		Somewhat difficult				Difficult		Difficult		Neither easy nor difficult										General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers										Easy		Difficult						Somewhat difficult				Difficult						Difficult		Easy				Difficult		Difficult		Easy										Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Christine Clark		cclark@hamptonsvilla.com		631-240-8136		Adult Home		Suffolk		Long Island						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time		Under Contract				Part-time/Per Diem		Under Contract						Full-Time																Somewhat difficult						Difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult												General shortage of workers						General shortage of workers										General shortage of workers																				Somewhat difficult						Difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult												Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home,Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Somewhat easy		Difficult				Somewhat easy		Difficult		Somewhat easy		Somewhat difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult		Easy		Somewhat difficult				Easy		Difficult		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff found higher pay elsewhere						Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors										Yes		Yes		No		CNA		HHA		LPN		RN																																																																																														No Change		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages,Other (specify):		Tuition Rimbursement

		Joanne Albanese		Joanne.albanese@atriaseniorliving.com		6315720818		Adult Home		Suffolk		Long Island				Under Contract						Under Contract		Full-Time				Full-Time		Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Under Contract								Full-Time,Part-time/Per Diem		Med techs 		Full-Time,Part-time/Per Diem		Resident service aides				Neither easy nor difficult						Easy						Difficult						Neither easy nor difficult				Neither easy nor difficult								Somewhat difficult		Somewhat difficult												General shortage of workers				Shortage of workers meeting minimum job qualifications.						General shortage of workers												General shortage of workers		General shortage of workers				Easy						Easy		Neither easy nor difficult				Difficult		Easy				Difficult		Easy		Easy								Difficult		Easy																						Staff left for other employment sectors												Staff left for other employment sectors		Staff found higher pay elsewhere		Yes		Yes		Yes		Resident Service Aides		LPN		Wellness Director		Waitstaff		Resident Medication Aides 		Cooks		Culinary Director 																																																																																								Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Other (specify):		Cross training employees 

								Adult Home		Suffolk		Long Island						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem																Difficult				Somewhat easy		Difficult										Difficult						Difficult		Difficult												General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult				Somewhat easy		Difficult										Difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere						Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Bonnie Hope				6318718875		Adult Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem																				Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult						Somewhat difficult						Somewhat difficult																General shortage of workers				General shortage of workers																General shortage of workers																Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				HHA		overnight		LPN		part time, all																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Suffolk		Long Island				Under Contract		Full-Time		Under Contract		Under Contract		Under Contract				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract														Difficult										Difficult						Difficult						Difficult		Difficult												General shortage of workers,Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult										Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Tompkins		Southern Tier		Full-Time,Part-time/Per Diem		Full-Time				Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult		Difficult				Difficult				Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult								General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Difficult		Easy				Easy				Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy								Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes		cna		lpn		rn																																																																																																Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Rosa Hopkins		rhopkins@longviewithaca.org		607-375-6304		Adult Home		Tompkins		Southern Tier		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult														Somewhat difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary														Non-competitive salary								Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Somewhat difficult				Easy														Easy								Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Gil Preira		gpreira@TLCN.org		845-331-0630		Adult Home		Ulster		Hudson Valley				Part-time/Per Diem,Under Contract								Full-Time										Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult										Difficult																		General shortage of workers								Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																		Somewhat easy								Somewhat easy										Difficult																		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Kate Costello, Admin		kate.costello@hudsonv.com		8456917201		Nursing Home		Ulster		Hudson Valley		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		geri-aides (non-cert) 						Somewhat difficult		Somewhat difficult						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Difficult		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Easy				General shortage of workers										General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers								General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary								Difficult		Somewhat easy						Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Difficult		Somewhat easy		Difficult		Somewhat difficult		Easy		Somewhat easy				Staff found higher pay elsewhere,Staff left for other employment sectors		Retirement								Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		RNs		LPNs		CNAs																CNAs		evenings		CNAs		nights		LPNs		evenings		LPNs		nights		RN Supervisors		any shift		RN Unit Mgrs		days																																																										Expansion		No Change		Yes		10-19		Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Joan Hyde		HYDE@IVYHALLSENIORLIVING.COM		781-929-3410		Adult Home		Ulster		Hudson Valley						Full-Time		Full-Time		Full-Time		Full-Time										Full-Time								Full-Time																Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult										Difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult								Neither easy nor difficult																		Staff found higher pay elsewhere										Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Meaghan Cragan		mcragan@tenbroeckrehab.com		8459436883		Nursing Home		Ulster		Hudson Valley		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time		Full-Time		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat difficult		Somewhat easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Non-competitive salary								Somewhat difficult		Easy				Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere														Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Retirement								No		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Gil Preira		gpreira@tlcn.org				Adult Home		Ulster		Hudson Valley				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Somewhat difficult																		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.						Non-competitive salary																		Neither easy nor difficult												Somewhat difficult						Somewhat difficult																		Staff left for other employment sectors												Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Theresa Daley		theresad.nysc@gmail.com		845-691-7400		Adult Home		Ulster		Hudson Valley				Full-Time						Full-Time		Full-Time				Full-Time						Full-Time		Full-Time		Full-Time				Full-Time														Easy						Somewhat easy		Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult		Easy		Easy				Easy																		General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Easy						Somewhat easy		Neither easy nor difficult				Somewhat easy						Somewhat difficult		Easy		Easy				Easy																																												No		Yes		No																						Personal Care Assistant		7-3																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Adult Home		Warren		Capital District		Full-Time																																																																																																																																																																																																																																																																																																												

								Nursing Home		Warren		Capital District		Full-Time,Part-time/Per Diem		Full-Time						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Under Contract		Full-Time		housekeeping staff		Full-Time,Part-time/Per Diem		dietary staff		Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors																		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		LPN		C.N.A.		RN																LPN		All shifts		C.N.A.		All shifts		RN		All shifts																																																																						Expansion		Expansion		Yes				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, payment for school

								Adult Home		Warren		Capital District				Under Contract																		Full-Time																						Somewhat difficult																		Somewhat difficult																																																						Easy																		Easy																		Staff left for other employment sectors																																		Yes		Yes		Does Not Apply																																																																																																										No						

		Debra Pauquette		holbrookadulthome@gmail.com		518-642-3476		Adult Home		Washington		Capital District												Full-Time										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Neither easy nor difficult										Somewhat difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		Expansion		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

								Adult Home		Wayne		Finger Lakes																						Full-Time,Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff left for other employment sectors																Yes		Yes																																																																																																										Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Paul Vitale		pterrace@twcny.rr.com		315-331-5282		Adult Home		Wayne		Finger Lakes						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Difficult						Difficult				Difficult						Difficult								Difficult												Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Non-competitive salary				Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Non-competitive salary,Non-competitive benefits												Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult								Neither easy nor difficult												Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		LPNs		Home Health Aides		RN														Personal Care Aides		3-11		Personal Care Aides		11-7		Personal Care Aides		7-3																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Celina Watson		Cwatson@Kensingtonsl.com		914-220-4247		Adult Home		Westchester		Hudson Valley		Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Under Contract										Somewhat easy				Somewhat easy						Somewhat difficult										Somewhat easy								Somewhat difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																		Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Somewhat easy				Somewhat easy														Somewhat easy								Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors																		Staff left for other employment sectors								No		Yes																								Care aides 		Sundays																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Tammie Lee		tlee@theambassadorscarsdale.com		914-424-3782		Adult Home		Westchester		Hudson Valley				Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time				Full-Time		Under Contract		Under Contract				Under Contract						Full-Time		Full-Time												Neither easy nor difficult		Easy						Easy				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																												Easy		Somewhat easy						Easy				Easy		Easy		Easy				Easy						Easy		Easy										Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors								Staff left for other employment sectors						Does Not Apply		No		No																																																																																																						No Change		Expansion		No				Created employee recognition awards,Improved benefits,Improved wages,Other (specify):		Introduced multiple bonuses such as, time & attendance etc., HHA 12hr shifts

		Nora O'Brien		nobrien@willowgardens.org		9143362338		Adult Home		Westchester		Hudson Valley				Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem,Under Contract				Full-Time		Under Contract						Under Contract								Under Contract												Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult				Somewhat difficult																										General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult				Somewhat easy																																Staff found higher pay elsewhere																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Sister Mary Edwin Sheil		sredwin@hawthorne-dominicans.org		914-769-0114		Nursing Home		Westchester		Hudson Valley		Full-Time		Under Contract						Under Contract		Full-Time																		Full-Time												Somewhat difficult										Somewhat difficult																		Easy								General shortage of workers										General shortage of workers																										Somewhat easy		Somewhat easy						Somewhat easy		Somewhat easy																		Somewhat easy								Retirement										Retirement																		Retirement								Yes		Yes		Does Not Apply		CNA's		LPN's																		CNA's		Days and evenings		LPN		Days and evenings																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Westchester		Hudson Valley		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract						Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.						General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		All		LPN		All		RN Supervisor		day &evening																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Adriene Rosell				914-294-6302		Nursing Home		Westchester		Hudson Valley		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time										Somewhat difficult		Easy				Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						General shortage of workers																										General shortage of workers		General shortage of workers								Somewhat easy		Easy				Easy		Easy		Easy		Easy		Somewhat difficult				Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement																										Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		Yes		CNA		RN																		CNA		nights		RN		nights																																		CNA		Spanish		RN		Spanish																																		Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Eva Morgan		emorgan@thebristal.com		914-432-8200		Adult Home		Westchester		Hudson Valley				Under Contract		Full-Time						Full-Time				Full-Time		Under Contract				Full-Time		Under Contract																						Neither easy nor difficult						Neither easy nor difficult										Neither easy nor difficult																				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors																												Yes																																																																																																								No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Linda Mosiello		lmosiello@sunshinehome.org		9143337098		Nursing Home		Westchester		Hudson Valley		Full-Time		Full-Time						Full-Time		Full-Time		Part-time/Per Diem		Full-Time		Full-Time		Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Under Contract		RT						Somewhat difficult		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat easy				Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult				Non-competitive salary		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Neither easy nor difficult				Staff found higher pay elsewhere								Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Yes		Yes		No		Nurses 		C.N.A.		RT																C.N.A.		Eve,night		RN		night		RT		night																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, Fun Fridays, satisfaction surveys 

								Adult Home		Westchester		Hudson Valley		Part-time/Per Diem				Part-time/Per Diem																Part-time/Per Diem		Part-time/Per Diem						Full-Time																																Somewhat difficult																																				Non-competitive salary																																				Somewhat easy								Easy																												Staff left for other employment sectors																Yes		No		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Westchester		Hudson Valley		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Easy		Somewhat difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						No		Yes		No																						RN		All Shifts		LPN		All Shifts		Social Workers MSW		Days		Dietitians		Days 																																																																		Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Increased training opportunities,Other (specify):		Workforce Incentive Organization and Educational Partnerships with Westchester Community College, Monroe College, & Concordia College

		Debra Hafleigh		terrace@roadrunner.com		3155362440		Adult Home		Yates		Finger Lakes																						Full-Time																																								Somewhat difficult																																				General shortage of workers																																				Easy																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		





Recruit Reasons x Region_catego

						 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses		RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists		Other

				Total Respondents		Certified Nurse Aides/Assistants		Home Health Aides		Personal Care Aides				Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)				 MDS Coordinators		 Dietitians/Nutritionists				Occupational Therapists		Occupational Therapy Assistants		Physical Therapists		Physical Therapy Assistants				Registered Nurses (RN) -- Newly Licensed		Registered Nurses (RNs) -- Experienced		Licensed Practical Nurses (LPNs)				Nurse Directors/Managers		Speech Language Pathologists						4

		Capital District		Capital District		9		7		11		27		5		8		13		9		14		23		10		7		10		7		34		10		12		15		37		13		11		24				3

		Central New York		Central New York		8		8		17		33		3		3		6		5		15		20		4		5		5		5		19		7		15		20		42		14		4		18				2

		Mohawk Valley		Mohawk Valley		5		2		5		12		1		3		4		4		8		12		4		4		5		4		17		5		8		8		21		7		4		11				4

		North Country		North Country		6		4		5		15		1		3		4		2		7		9		2		2		2		2		8		3		5		8		16		5		2		7				1

												87						27						64										78								116						60

		New York City		New York City		23		15		5		43		18		18		36		19		29		48		24		20		24		17		85		25		32		25		82		30		24		54				0

		Hudson Valley		Hudson Valley		10		8		13		31		5		13		18		7		16		23		9		8		10		8		35		7		12		16		35		11		8		19				5

		Long Island		Long Island		17		20		15		52		8		16		24		10		20		30		12		11		14		12		49		15		26		27		68		26		12		38				0

												126						78						101										169								185						111

		Finger Lakes		Finger Lakes		10		9		15		34		3		6		9		4		9		13		5		5		6		5		21		4		12		17		33		18		6		24				5

		Southern Tier		Southern Tier		8		13		16		37		3		3		6		4		10		14		5		4		5		4		18		6		10		14		30		12		3		15				4

		Western New York		Western New York		9		9		18		36		4		1		5		3		10		13		3		2		4		2		11		7		14		24		45		19		3		22				28

												107						20						40										50								108						61

		Statewide		Statewide		105		95		121		321		51		74		125		67		139		206		78		68		85		66		297		89		146		174		409		155		77		232

																		0																														0				2

		Capital District		General Shortge of Workers		7		2		5		14		2		3		5		5		2		7		1		0		1		0		2		6		9		9		24		7		1		8				1

		Central New York		General Shortge of Workers		5		4		7		16		0		0		0		0		1		1		0		0		0		0		0		4		8		9		21		8		1		9				1

		Mohawk Valley		General Shortge of Workers		4		1		2		7		0		2		2		0		3		3		1		1		1		2		5		2		4		5		11		1		2		3				0

		North Country		General Shortge of Workers		3		1		2		6		0		0		0		1		2		3		0		0		0		0		0		1		2		2		5		1		1		2				0

												43						7						14										7								61						22

		Capital District		Shortage of workers meeting minimum job qualifications.		3		2		4		9		0		1		1		3		0		3		0		0		0		0		0		3		3		5		11		4		0		4				0

		Central New York		Shortage of workers meeting minimum job qualifications.		1		3		4		8		0		0		0		1		1		2		0		0		0		0		0		1		1		4		6		1		0		1				2

		Mohawk Valley		Shortage of workers meeting minimum job qualifications.		2		1		3		6		1		1		2		2		2		4		0		1		0		2		3		1		0		1		2		2		0		2				0

		North Country		Shortage of workers meeting minimum job qualifications.		2		3		2		7		0		0		0		0		1		1		0		0		0		0		0		0		1		1		2		2		0		2				0

												30						3						10										3								21						9

		Central New York		Non-competitive salary		2		3		6		11		0		0		0		0		0		0		0		0		0		0		0		2		4		10		16		4		0		4				2

		Capital District		Non-competitive salary		1		0		2		3		0		1		1		1		0		1		0		0		0		0		0		2		2		1		5		1		0		1				1

		Mohawk Valley		Non-competitive salary		0		0		0		0		0		1		1		0		0		0		0		0		0		1		1		0		1		0		1		1		0		1				1

		North Country		Non-competitive salary		2		1		0		3		0		2		2		0		2		2		0		0		0		0		0		1		1		2		4		1		0		1				0

												17						4						3										1								26						7

		Finger Lakes		General Shortge of Workers		5		2		4		11		0		0		0		2		3		5		2		2		3		2		9		2		4		10		16		5		3		8				1

		Southern Tier		General Shortge of Workers		6		6		7		19		1		0		1		1		2		3		2		2		2		2		8		4		6		6		16		4		1		5				0

		Western New York		General Shortge of Workers		5		4		8		17		1		1		2		1		2		3		0		0		0		0		0		5		6		12		23		7		0		7				2

												47						3						11										17								55						20

		Finger Lakes		Shortage of workers meeting minimum job qualifications.		6		6		6		18		1		1		2		0		1		1		0		0		0		0		0		0		1		3		4		3		0		3				0

		Southern Tier		Shortage of workers meeting minimum job qualifications.		3		4		3		10		0		0		0		0		2		2		0		0		0		0		0		2		1		3		6		1		0		1				0

		Western New York		Shortage of workers meeting minimum job qualifications.		3		2		4		9		0		1		1		1		0		1		0		0		0		0		0		3		4		4		11		2		0		2				1

												37						3						4										0								21						6

		Finger Lakes		Non-competitive salary		2		2		2		6		1		1		2		0		1		1		1		0		1		0		2		0		2		5		7		3		1		4				0

		Southern Tier		Non-competitive salary		1		3		3		7		1		1		2		0		1		1		0		0		0		0		0		1		4		5		10		4		0		4				2

		Western New York		Non-competitive salary		2		0		2		4		0		1		1		1		0		1		0		0		0		0		0		1		3		1		5		0		0		0				11

												17						5						3										2								22						8

		New York City		General Shortge of Workers		14		2		1		17		2		2		4		6		4		10		6		5		6		5		22		11		12		17		40		9		7		16				2

		Hudson Valley		General Shortge of Workers		5		2		4		11		0		0		0		2		1		3		1		1		2		2		6		4		6		6		16		3		1		4				2

		Long Island		General Shortge of Workers		9		9		9		27		1		0		1		4		2		6		3		2		2		1		8		4		10		15		29		7		2		9				0

												55						5						19										36								85						29

		New York City		Shortage of workers meeting minimum job qualifications.		9		6		1		16		5		4		9		5		5		10		5		2		5		3		15		9		8		4		21		7		2		9				0

		Hudson Valley		Shortage of workers meeting minimum job qualifications.		3		5		6		14		1		2		3		2		3		5		0		0		1		0		1		2		1		8		11		2		0		2				0

		Long Island		Shortage of workers meeting minimum job qualifications.		5		7		3		15		0		3		3		4		4		8		1		1		0		1		3		5		7		9		21		12		0		12				0

												45						15						23										19								53						23

		New York City		Non-competitive salary		1		1		0		2		3		3		6		1		6		7		2		2		2		2		8		2		2		2		6		1		2		3				0

		Hudson Valley		Non-competitive salary		2		1		5		8		1		1		2		0		1		1		1		1		1		1		4		1		3		0		4		1		1		2				3

		Long Island		Non-competitive salary		2		1		0		3		1		2		3		0		1		1		0		0		2		0		2		1		3		1		5		2		1		3				0

												13						11						9										14								15						8

		Statewide		General Shortge of Workers		63		33		49		145		7		8		15		22		22		44		16		13		17		14		60		43		67		91		201		52		19		71				9

		Statewide		Shortage of workers meeting minimum job qualifications.		37		39		36		112		8		13		21		18		20		38		6		4		6		6		22		26		27		42		95		36		2		38				3

		Statewide		Non-competitive salary		15		12		20		47		7		13		20		3		12		15		4		3		6		4		17		11		25		27		63		18		5		23

																																																				50.0%



		Capital District, Central New York, Mohawk Valley, and North Country												Hudson Valley, Long Island, and New York City																Finger Lakes, Southern Tier, and Western New York														Statewide

		Occupational Category		Reasons										Occupational Category		Reasons														Occupational Category		Reasons												Occupational Category		Reasons

				General Shortge of Workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary								General Shortge of Workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary												General Shortge of Workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary										General Shortge of Workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary

		Nursing or Care Aides and Assistants		0.4942528736		34.5%		19.5%						Nursing or Care Aides and Assistants		37.3%		35.7%		10.3%		F11								Nursing or Care Aides and Assistants		43.9%		34.6%		15.9%		F15						Nursing or Care Aides and Assistants		45.2%		3.7%		14.6%

		Social Workers		0.2592592593		11.1%		14.8%						Social Workers		3.8%		19.2%		14.1%		I11								Social Workers		15.0%		15.0%		25.0%		I15						Social Workers		12.0%		16.8%		16.0%

		Patient Education and Care Coordinators		0.21875		15.6%		4.7%						Patient Education and Care Coordinators		29.7%		22.8%		8.9%		L11								Patient Education and Care Coordinators		27.5%		10.0%		7.5%		L15						Patient Education and Care Coordinators		21.4%		18.4%		7.3%

		OT/PT Therapists and Asst.		0.0897435897		3.8%		1.3%						OT/PT Therapists and Asst.		4.1%		11.2%		8.3%		Q11								OT/PT Therapists and Asst.		34.0%		0.0%		4.0%		Q15						OT/PT Therapists and Asst.		20.2%		7.4%		5.7%

		Nurses		0.525862069		18.1%		22.4%						Nurses		11.4%		11.4%		8.1%		U11								Nurses		90.2%		19.4%		20.4%		U15						Nurses		49.1%		23.2%		15.4%

		Other		0.3666666667		15.0%		11.7%						Other		18.0%		5.4%		7.2%		X11								Other		32.8%		13.1%		13.1%		X15						Other		30.6%		16.4%		9.9%





















































recruitment difficulties cat.

		Region		 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses				RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists		Other

		Region		 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides				RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)				RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists				RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants				RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)						RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists

		Total Respondents

		Capital District		9		7		11		27		5		8		13		9		14		23		10		7		10		7		34		10		12		15		37				13		11		24

		Central New York		8		8		17		33		3		3		6		5		15		20		4		5		5		5		19		7		15		20		42				14		4		18

		Mohawk Valley		5		2		5		12		1		3		4		4		8		12		4		4		5		4		17		5		8		8		21				7		4		11

		North Country		6		4		5		15		1		3		4		2		7		9		2		2		2		2		8		3		5		8		16				5		2		7

										87						27						64										78								116								60

		Hudson Valley		10		8		13		31		5		13		18		7		16		23		9		8		10		8		35		7		12		16		35				11		8		19

		Long Island		17		20		15		52		8		16		24		10		20		30		12		11		14		12		49		15		26		27		68				26		12		38

		New York City		23		15		5		43		18		18		36		19		29		48		24		20		24		17		85		25		32		25		82				30		24		54

										126						78						101										169								185								111

		Finger Lakes		10		9		15		34		3		6		9		4		9		13		5		5		6		5		21		4		12		17		33				18		6		24

		Southern Tier		8		13		16		37		3		3		6		4		10		14		5		4		5		4		18		6		10		14		30				12		3		15

		Western New York		9		9		18		36		4		1		5		3		10		13		3		2		4		2		11		7		14		24		45				19		3		22

										107						20						40										50								108								61

		Statewide		105		95		120		320		51		74		125		67		139		206		78		68		85		66		297		89		146		174		409				155		77		232

		Respondents with Difficulty

		Capital District		9		6		8		23		2		2		4		7		1		8		3		1		4		1		9		7		12		13		32				13		2		15

		Central New York		6		7		14		27		1		1		2		1		3		4		1		1		1		2		5		6		13		18		37				12		1		13

		Mohawk Valley		5		2		4		11		0		2		2		2		5		7		4		3		4		3		14		5		6		6		17				5		3		8

		North Country		6		3		5		14		0		0		0		2		2		4		2		2		2		2		8		3		4		7		14				5		2		7

										75						8						23										36								100								43

		Hudson Valley		8		3		10		21		1		1		2		3		3		6		2		1		5		1		9		3		9		11		23				8		2		10

		Long Island		13		14		12		39		2		2		4		7		4		11		3		2		4		2		11		8		22		23		53				24		3		27

		New York City		14		7		3		24		12		9		21		14		13		27		8		8		8		7		31		18		24		18		60				24		10		34

										84						27						44										51								136								71

		Finger Lakes		8		8		12		28		0		3		3		4		1		5		3		3		3		3		12		4		10		17		31				13		3		16

		Southern Tier		8		12		13		33		2		1		3		1		2		3		2		2		2		2		8		5		10		12		27				9		1		10

		Western New York		6		6		13		25		0		1		1		1		3		4		1		1		2		1		5		5		10		19		34				10		2		12

										86						7						12										25								92								38

		Statewide		83		68		94		245		20		22		42		42		38		80		29		24		35		24		112		64		120		144		328				123		29		152

		Capital District, Central New York, Mohawk Valley, and North Country														Hudson Valley, Long Island, and New York City																Finger Lakes, Southern Tier, and Western New York												Statewide

		Occupational Category		Respondents' Assesment of Recruitment Difficulties		Reasons										Occupational Category		Respondents' Assesment of Recruitment Difficulties		Reasons												Occupational Category		Respondents' Assesment of Recruitment Difficulties		Reasons

						General Shortge of Workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary										General Shortge of Workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary												General Shortge of Workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary				Occupation		Respondents' Assessment of Difficulty		Reasons

		Nursing or Care Aides and Assistants		86.2%		49.4%		34.5%		19.5%						Nursing or Care Aides and Assistants		66.7%		37.3%		35.7%		10.3%								Nursing or Care Aides and Assistants		80.4%		43.9%		34.6%		15.9%								General Shortge of Workers		Shortage of Workers Meeting Minimum Job Qualifications.		Non-competitive salary

		Social Workers		29.6%		25.9%		11.1%		14.8%						Social Workers		34.6%		3.8%		19.2%		14.1%								Social Workers		34.6%		15.0%		15.0%		25.0%				Nursing or Care Aides and Assistants		57.1%

		Patient Education and Care Coordinators		35.9%		21.9%		15.6%		4.7%						Patient Education and Care Coordinators		43.6%		29.7%		22.8%		8.9%								Patient Education and Care Coordinators		43.6%		27.5%		10.0%		7.5%				Social Workers		22.1%

		OT/PT Therapists and Asst.		46.2%		9.0%		3.8%		1.3%						OT/PT Therapists and Asst.		30.2%		4.1%		11.2%		8.3%								OT/PT Therapists and Asst.		30.2%		34.0%		0.0%		4.0%				Patient Education and Care Coordinators		16.4%

		Nurses		86.2%		52.6%		18.1%		22.4%						Nurses		73.5%		11.4%		11.4%		8.1%								Nurses		73.5%		90.2%		19.4%		20.4%				OT/PT Therapists and Asst.		13.3%

		Other		71.7%		36.7%		15.0%		11.7%						Other		64.0%		18.0%		5.4%		7.2%								Other		64.0%		32.8%		13.1%		13.1%				Nurses		54.2%

																																												Other		32.1%





















recruitment difficulties

		Please enter your contact information. (Optional) - Name of Contact		Please enter your contact information. (Optional) - Email		Please enter your contact information. (Optional) - Phone Number		Facility Type		Facility Location		Region		 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Dietitians/Nutritionists		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Personal Care Aides		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Speech Language Pathologists		RECRUITMENT difficulties - [QID31-ChoiceTextEntryValue-10]

		Paula Kalamejski		paula.kalamejski@yahoo.com		5184512107		Adult Home,Nursing Home		Albany		Capital District		4		3		0		0		2		4		4		4		3		0		4		4		0		4		5		3		0

								Nursing Home		Albany		Capital District		5		3		0		0		3		3		4		4		5		0		0		5		0		3		4		3		5

		Jim Caligiuri		jcaligiuri@hudsonparkrehab.com		5184491100		Nursing Home		Albany		Capital District		5		3		0		3		0		5		4		4		3		3		0		3		3		3		4		3		0

		Nicole Archibald		archibaldn@dossc.org		518-724-3270		Adult Home,Nursing Home		Albany		Capital District		4		0		4		0		0		4		0		5		0		0		0		0		0		5		5		0		0

								Adult Home		Albany		Capital District		0		2		0		0		0		5		0		4		0		0		3		0		0		0		0		0		3

		Sharon Rosenblum		rosenblums@dossc.org		518-689-0453		Adult Home		Albany		Capital District		0		1		3		3		3		4		0		4		0		0		3		3		0		4		0		3		0

								Adult Home		Albany		Capital District		0		1		0		0		0		5		0		0		0		0		5		0		0		0		0		0		0

		Kristin Morris		Kristin.Morris@riverspringhealth.org				Adult Home		Bronx		New York City		0		5		4		0		2		0		0		1		1		1		0		1		1		0		2		1		0

		Maya Sebastian		maya.sebastian@riverspringhealth.org		718-581-1615		Adult Home		Bronx		New York City		0		4		2		0		0		0		0		3		0		0		0		0		0		0		3		0		0

		Shalamar Jones		shalamarj@citadelcarecenters.com		718-410-1234		Nursing Home		Bronx		New York City		4		5		0		3		3		5		5		4		0		0		0		0		0		4		5		5		0

		Kerry Guire		Kguire@kingsharbor.com		718-944-3132		Nursing Home		Bronx		New York City		5		5		0		4		4		5		5		5		5		5		0		5		5		4		4		5		4

								Nursing Home		Bronx		New York City		4		3		3		4		0		5		5		5		3		3		0		3		3		4		5		3		0

								Adult Home		Bronx		New York City		0		3		1		0		0		0		0		4		0		0		0		0		0		0		0		0		3

		Richard P. Biscotti		rbiscotti@archcare.org		917-645-9291		Adult Home,Nursing Home		Bronx		New York City		4		0		0		0		0		0		0		5		0		0		0		0		0		5		5		0		0

								Nursing Home		Bronx		New York City		5		3		0		3		3		5		3		5		4		4		0		4		0		5		5		4		0

		Susan O'Connor		bxhumanresources@littlesistersofthepoor.org		347-329-1800		Nursing Home		Bronx		New York City		5		0		0		0		0		2		2		0		0		0		0		0		0		2		2		0		0

		JoAnne DeVito		joanne.devito@riverspringhealth.org		718-581-1762		Nursing Home		Bronx		New York City		3		4		0		4		3		3		5		5		0		0		0		0		0		4		4		0		0

		Hillel		hcharish@ambercourtal.com		9083529200		Adult Home		Bronx		New York City		0		4		5		0		0		5		0		5		3		3		5		0		0		5		5		3		0

		Shmuel Meir Berger		SMberger@gmail.com		9176971291		Nursing Home		Bronx		New York City		4		4		0		5		0		5		5		5		4		4		0		4		4		5		5		4		0

		Jennifer Davidson		jdavidson@gsvillage.org		607-484-6010		Adult Home,Nursing Home		Broome		Southern Tier		4		3		4		0		0		4		3		4		3		3		4		3		3		0		4		3		0

		Heather Thomas		heather.thomas@nyuhs.org		607-786-7304		Adult Home,Nursing Home		Broome		Southern Tier		4		2		2		0		2		4		2		2		4		4		0		4		4		2		4		5		0

								Adult Home		Broome		Southern Tier		0		3		5		0		0		0		0		0		0		0		5		0		0		0		0		0		3

								Nursing Home		Broome		Southern Tier		5		0		5		0		0		5		0		5		0		0		5		0		0		5		5		0		0

								Adult Home		Broome		Southern Tier		0		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Pamela Stento		pstento@thehearthllc.net		6077485700		Adult Home		Broome		Southern Tier		4		3		4		0		0		5		0		5		3		0		4		3		0		0		5		0		0

								Nursing Home		Broome		Southern Tier		5		0		5		0		0		5		0		0		0		0		5		0		0		5		5		0		0

								Adult Home		Broome		Southern Tier		0		0		4		0		0		0		0		3		0		0		3		0		0		0		4		0		0

		Diane Jastrzab		djastrzab@absolutcare.com		716-373-2238		Nursing Home		Cattaraugus		Western New York		5		3		0		3		0		4		3		3		3		3		0		3		0		3		4		0		0

		Jodi Stauffer		jodi_wenzel@yahoo.com		716-557-2322		Adult Home		Cattaraugus		Western New York		3		0		3		0		0		4		0		0		0		0		3		0		0		0		5		0		5

		Rhoda Overstreet-Wilson		rhodaow@westminstermanoradulthome.org		315 252-0507		Adult Home		Cayuga		Central New York		0		0		0		0		0		3		0		0		0		0		4		0		0		0		0		0		0

		Casey Warner		cwarner@northbrookheights.com		315-253-2755		Adult Home		Cayuga		Central New York		0		2		5		0		0		5		0		4		0		0		5		0		0		0		4		0		0

		Kathleen Lynch		kathyl@lutheran-jamestown.org		716-720-9601		Adult Home		Chautauqua		Western New York		0		0		5		0		0		4		0		5		0		0		4		0		0		0		5		0		5

		Edward J. Linsler, Jr.		elinsler@elcor.us		607-739-3654		Nursing Home		Chemung		Southern Tier		5		3		0		3		3		5		3		4		3		3		0		3		3		5		5		3		0

		Lesley Latshaw		lesley.latshaw@bethany-village.org		607-739-8711		Adult Home		Chemung		Southern Tier		0		0		4		0		0		4		0		4		0		0		4		0		0		4		0		0		0

		Jennifer Randall		jrandall@chenangovalleyhome.org		6073346598		Adult Home		Chenango		Southern Tier		0		0		0		0		0		3		0		0		0		0		4		0		0		0		0		0		0

		Cindy Brown		cindybrown@co.chenango.ny.us		607-334-9428		Adult Home		Chenango		Southern Tier		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		4		1		4		0		1		5		0		0		0		0		4		0		0		0		0		0		0

		Paul Richards		prichards@meadowbrookhealth.com		5185635440		Nursing Home		Clinton		North Country		5		0		0		0		0		5		0		5		0		0		0		0		0		5		5		0		0

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		4		3		4		0		1		5		0		0		0		0		4		0		0		0		0		0		0

		Jessica  Proper		jessica@cedarwoodah.com		3153731184		Adult Home		Cortland		Central New York		0		1		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Mitch Michaeli		Mitch@theibo.com		718-307-2007		Adult Home		Dutchess		Hudson Valley		4		0		3		3		3		3		0		0		0		0		5		0		0		0		0		0		0

		Tina Foy		Adminmccl@inspirehcg.com		8458311909		Adult Home		Dutchess		Hudson Valley		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Brenda Melton		greenbriaradulthome@gmail.com		845-677-9997		Adult Home		Dutchess		Hudson Valley		0		3		5		0		0		0		0		0		0		0		5		0		0		0		0		0		0

								Adult Home		Erie		Western New York		0		0		4		0		0		2		0		1		0		0		0		0		0		2		0		0		0

		mary baker		marygb@roadrunner.com		716 881 0565		Adult Home		Erie		Western New York		0		4		4		0		0		4		0		4		0		0		4		0		0		0		0		0		0

		Geri Robinson		grobinson@park-creek.com		716-632-3000		Adult Home		Erie		Western New York		0		0		0		0		0		4		0		0		0		0		5		0		0		0		0		0		0

		Joanne Riggs		joanne.riggs@jeaseniorliving.com		716-568-2099		Adult Home		Erie		Western New York		0		3		0		0		0		4		0		3		0		0		4		0		0		0		0		0		0

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York		0		3		0		0		0		4		0		3		0		0		4		0		0		0		0		0		0

		Mary Lou Perry		mperry9@brookdale.com		716-731-1461		Adult Home		Erie		Western New York		0		0		0		0		0		4		0		2		0		0		0		0		0		0		2		0		5

		Wemillie W. Arellano-Likos		warellano@absolutcare.com		716-652-1560		Nursing Home		Erie		Western New York		5		2		0		0		5		5		5		5		4		4		0		4		4		5		5		4		0

		Joan Gibbens		joangibbens@gmail.com		7166499111		Adult Home		Erie		Western New York		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0

		Mindee Mcdonald		mindee@brothersofmercy.org		7167592644		Adult Home		Erie		Western New York		0		0		0		0		0		5		0		5		0		0		4		0		0		0		5		0		0

		Sara cataldo		saragentile66@gmail.com		7162643885		Adult Home		Erie		Western New York		0		0		0		0		0		5		0		0		0		0		5		0		0		5		0		0		5

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York		0		2		0		0		0		4		0		2		0		0		5		0		0		0		0		0		0

		Pamela Bolden		pbolden@capitalseniorliving.net		716-689-4195		Adult Home		Erie		Western New York		4		0		5		0		0		4		0		3		0		0		0		0		0		0		3		0		0

		Catherine L. Dunlavey		cdunlavey@peregrine-companies.com		716-675-1022		Adult Home		Erie		Western New York		0		0		0		0		0		4		0		0		0		0		5		0		0		0		0		0		0

		mary baker		marygb@roadrunner.com		7168810565		Adult Home		Erie		Western New York		0		0		2		0		0		2		0		0		0		0		2		0		0		0		0		0		0

		Sheila Tumulty		stumulty@hamistergroup.com		716-634-5734		Adult Home		Erie		Western New York		2		5		0		0		0		4		0		4		0		0		1		0		0		0		4		0		0

		Nenette DeAsis-Piddisi		ndeasis-piddisi@echa.org		716-929-5805		Nursing Home		Erie		Western New York		3		2		3		2		0		3		2		4		2		0		3		2		2		4		4		2		0

		sara cataldo		scataldo@pslgroupllc.com		7162643885		Adult Home		Erie		Western New York		5		5		5		0		0		5		0		5		0		0		5		0		0		5		5		0		0

								Adult Home		Erie		Western New York		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		0		0

		Kristie Lee Sherry-Keating		ksk@farrarhome.org		5184837550		Adult Home		Franklin		North Country		4		3		0		0		0		4		0		4		0		0		0		0		0		0		3		0		0

		Neal Van Slyke		nvanslyke@wellsnursing.org		518762-4546		Nursing Home		Fulton		Mohawk Valley		4		4		0		0		4		4		3		4		4		4		0		4		4		4		4		5		0

								Adult Home		Fulton		Mohawk Valley		0		3		0		0		0		0		0		3		0		0		4		0		0		0		0		0		0

		Casey DeZorett		cdezorett@marquishc.com				Adult Home		Greene		Capital District		0		0		5		0		0		0		0		0		0		0		5		0		0		0		5		0		0

		Stephanie J Benner		sbenner@alpinerehab.net		3158231001		Nursing Home		Herkimer		Mohawk Valley		4		5		0		0		5		4		5		4		4		4		0		4		4		4		4		5		0

		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Nursing Home		Herkimer		Mohawk Valley		4		4		0		3		3		5		3		3		4		3		0		4		4		4		5		3		0

		Cathy Allison		CAllison@foltsbrook.com				Adult Home		Herkimer		Mohawk Valley		0		1		0		0		0		0		0		0		0		0		2		1		0		0		0		0		0

		Joe Millard		jmillard@cahny.org				Adult Home		Jefferson		North Country		0		3		5		0		0		5		0		5		0		0		5		0		0		0		5		0		0

		Nancy Snyder		nsnyder@shsny.com		3157826800		Adult Home,Nursing Home		Jefferson		North Country		4		4		3		3		3		3		4		5		4		4		0		4		4		4		5		5		0

								Adult Home		Jefferson		North Country		0		5		0		0		0		4		0		0		0		0		4		0		0		0		0		0		0

		Michael Kirsch		michael@blvdhealth.com		718 577 0777		Adult Home		Kings/Brooklyn		New York City		0		3		4		4		4		4		0		4		3		3		0		3		3		4		4		3		0

		Ephie Carni		ecarni@thephoenixrehab.com		718-858-6400		Nursing Home		Kings/Brooklyn		New York City		2		3		0		3		3		5		4		4		3		3		0		3		3		3		4		3		0

		Genevieve Sorensen		gsorensen@bhmcny.org		718-240-5188		Nursing Home		Kings/Brooklyn		New York City		2		4		0		4		4		2		4		5		5		4		0		5		4		4		4		5		0

		caroline walcott		caroline.walcott@ovmhfa.com		718-996-1500		Adult Home		Kings/Brooklyn		New York City		0		3		1		0		0		0		0		0		0		0		1		0		0		0		3		0		0

		Sandra Pitterson-Cohen		spitterson@bumch.org		718-827-4500		Nursing Home		Kings/Brooklyn		New York City		3		3		0		3		3		5		5		5		4		5		0		4		5		5		5		5		0

								Adult Home		Kings/Brooklyn		New York City		0		3		1		0		0		3		0		0		3		0		0		3		0		0		3		0		0

		Christy Fleig		cook.christy19@gmail.com		585-346-5880		Adult Home		Livingston		Finger Lakes		0		3		0		0		0		0		0		3		0		0		5		0		0		0		0		0		0

								Nursing Home		Livingston		Finger Lakes		5		3		0		3		4		5		5		4		4		4		0		4		4		0		5		5		0

		Brandy Witt		b.witt@morganestates.com		5857704134		Adult Home		Livingston		Finger Lakes		4		0		0		0		0		5		0		3		0		0		4		0		0		0		0		0		0

		jennifer bruckel		J.bruckel@morganestates.com		5852595772		Adult Home		Livingston		Finger Lakes		0		3		0		0		0		4		0		3		0		0		4		0		0		0		3		0		0

		David Canfield		Dcanfield@Seniorlifestyle.com		607-218-3501		Adult Home		Madison		Central New York		0		4		0		0		0		4		0		5		0		0		4		0		0		0		5		0		0

								Adult Home		Monroe		Finger Lakes		0		3		5		0		3		4		0		2		0		0		4		0		0		0		3		0		0

		Terry Kipp		tkipp@leisurecare.com				Adult Home		Monroe		Finger Lakes		5		0		5		0		0		5		0		5		0		0		0		0		0		0		5		0		0

								Adult Home		Monroe		Finger Lakes		2		3		2		3		0		5		0		5		0		0		2		0		0		0		0		0		0

								Adult Home		Monroe		Finger Lakes		0		0		5		0		0		4		0		3		0		0		0		0		0		0		0		0		0

								Adult Home		Monroe		Finger Lakes		4		0		0		0		4		5		0		4		0		0		3		0		0		0		0		0		0

		stephen hamlin		shamlin@lattaroadnhwest.com				Nursing Home		Monroe		Finger Lakes		5		0		0		0		0		0		0		5		4		4		0		4		4		5		4		4		0

		Elizabeth Richardson		elizabeth.richardson@atriaseniorliving.com		585-225-3010		Adult Home		Monroe		Finger Lakes		0		0		0		3		0		4		0		0		0		0		5		0		0		0		0		0		5

		Michelle Dwyer		mdwyer@mystanns.com		5856976395		Adult Home,Nursing Home		Monroe		Finger Lakes		4		3		0		0		3		5		4		4		2		3		3		3		3		4		5		2		0

		Julie Westcott		jwestcott@brookdale.com		585-637-3140		Adult Home		Monroe		Finger Lakes		0		3		4		0		0		4		0		4		0		0		4		3		0		0		4		3		0

								Adult Home		Monroe		Finger Lakes		4		0		4		0		0		4		0		4		0		0		4		0		0		0		4		0		0

								Adult Home		Monroe		Finger Lakes		0		0		4		0		0		4		0		4		0		0		4		0		0		0		4		0		0

								Nursing Home		Monroe		Finger Lakes		5		3		0		0		3		5		5		5		4		4		0		4		4		5		5		4		0

								Adult Home		Monroe		Finger Lakes		0		0		5		0		0		5		0		5		0		0		5		0		0		0		0		0		0

		Natalie Wagner		nwagner@friendlyseniorliving.org		585-789-3205		Nursing Home		Monroe		Finger Lakes		3		4		0		0		4		5		5		5		3		3		0		3		3		5		5		3		5

								Adult Home		Montgomery		Mohawk Valley		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Erin M Bellamy		ebellamy@palatinenh.com		518-673-5212		Nursing Home		Montgomery		Mohawk Valley		4		5		0		0		0		4		0		5		0		0		0		0		0		5		5		0		0

		Kathleen Johannsen		kathleen.johannsen@atriaseniorliving.com		5165962700		Adult Home		Nassau		Long Island		0		0		4		3		0		5		0		5		0		0		0		0		0		0		5		0		0

		Susan Welge		swelge@rockvillerehab.com		5165368000		Nursing Home		Nassau		Long Island		4		2		0		0		2		4		3		4		3		3		0		3		3		0		5		4		0

								Nursing Home		Nassau		Long Island		5		5		0		4		0		5		4		4		4		4		0		4		4		5		5		4		0

		Mary McGill		mmcgill@grandellrehab.com		516-889-1100		Nursing Home		Nassau		Long Island		5		2		0		2		2		4		4		5		3		3		0		3		3		0		5		3		3

								Nursing Home		Nassau		Long Island		4		3		0		0		0		0		0		0		0		0		0		0		0		0		5		0		0

		Margaret Minichini		mminichini@thebristal.com		516-333-9828		Adult Home		Nassau		Long Island		0		0		4		3		0		5		0		5		0		0		4		0		0		0		0		0		0

								Adult Home		Nassau		Long Island		0		0		3		0		0		5		0		0		0		0		0		0		0		0		0		0		0

								Adult Home		Nassau		Long Island		0		3		1		0		0		5		0		3		0		0		1		0		0		0		2		0		0

		Josef Simpser		Jsimpser@thebristal.com		516-336-2600		Adult Home		Nassau		Long Island		0		3		3		3		3		3		0		0		1		1		0		1		1		0		0		1		0

		Kimberly Bent		kbent@thebristal.com		5166001800		Adult Home		Nassau		Long Island		2		3		2		0		0		5		0		5		0		0		2		0		0		0		5		0		0

		Jennifer Amarante		jamarante@thebristal.com		5165245564		Adult Home		Nassau		Long Island		0		0		5		0		0		5		0		5		0		0		0		0		0		0		5		0		0

		Lauren Brown		lbrown@parkerinstitute.org		718-289-2190		Nursing Home		Nassau		Long Island		1		3		0		3		2		5		4		4		3		3		0		3		3		2		3		2		0

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Nassau		Long Island		0		3		5		0		0		5		0		5		3		2		5		3		3		5		5		3		0

								Adult Home		Nassau		Long Island		0		0		3		0		1		4		0		4		0		0		0		0		0		0		4		0		0

		Jennifer M Carpentieri 		Jcarpentieri@whiteoaksrehab.com		516-367-3400		Nursing Home		Nassau		Long Island		4		3		0		0		3		3		5		5		4		3		0		4		3		3		5		3		0

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City		0		2		4		0		3		4		0		4		3		0		0		3		0		4		4		3		4

		michelle rosado		mrosado@littlenecknursing.com		718-423-6400		Nursing Home		New York/Manhattan		New York City		5		4		0		4		4		4		5		5		3		2		0		3		2		4		5		3		0

								Nursing Home		New York/Manhattan		New York City		5		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0

		Betty Hallums		bhallums@stmaryscenterinc.com				Nursing Home		New York/Manhattan		New York City		3		5		0		0		4		5		0		3		0		0		0		3		0		0		5		3		0

								Nursing Home		New York/Manhattan		New York City		3		3		0		4		4		5		5		4		3		3		0		3		3		2		4		3		0

		John		jcruz@Jewishhome.org		7186447600		Nursing Home		New York/Manhattan		New York City		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		0

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City		0		0		4		0		3		2		0		5		0		0		0		0		0		5		0		0		0

		Peter Karow		pkarow@incarnationchildrenscenter.org		212 928-2590		Nursing Home		New York/Manhattan		New York City		3		3		0		0		3		0		0		4		3		0		0		3		0		1		2		3		0

		Mark Ferreri		mferreri@briarwoodmanor.com		7164331513		Adult Home		Niagara		Western New York		0		2		5		3		0		5		0		5		0		0		5		0		0		0		5		5		0

								Adult Home		Niagara		Western New York		0		0		0		0		0		1		0		1		0		0		4		0		0		0		1		0		0

		Barbara Holmes		bholmes@lockportrehab.com		716.434.6361		Nursing Home		Niagara		Western New York		5		0		0		3		0		4		0		4		0		0		0		4		0		4		5		0		0

		Pamela Flagler		pflagler@pscwny.org		716-434-8805		Adult Home		Niagara		Western New York		0		0		0		0		0		4		0		4		0		0		0		0		0		0		0		0		0

		Kathleen Hyland Dion		khyland@depaul.org		7164757601		Adult Home		Niagara		Western New York		4		0		0		0		0		3		0		1		0		0		0		0		0		0		1		0		0

		David Wallace		dwallace@sitrin.com		3157372710		Adult Home		Oneida		Mohawk Valley		0		0		4		0		0		2		0		0		0		0		0		0		0		0		3		0		0

								Adult Home		Oneida		Mohawk Valley		0		0		0		0		0		3		0		0		0		0		4		0		0		0		3		0		0

		William Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York		0		1		0		0		0		0		0		5		0		0		4		0		0		0		5		0		4

		Gretchen Helmer		ghelmer@brookdale.com		315-682-9261		Adult Home		Onondaga		Central New York		2		0		3		0		0		4		0		4		0		0		2		0		0		4		4		0		0

		Robert Faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York		0		1		0		0		0		5		0		1		0		0		5		0		0		0		1		0		0

								Adult Home		Onondaga		Central New York		0		3		0		0		0		5		0		0		0		0		4		0		0		0		0		0		0

		Bill Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York		0		0		0		0		0		4		0		5		0		0		0		0		0		0		5		0		4

		Rob Eaton		reaton@menorahparkofcny.com		3154469111		Nursing Home		Onondaga		Central New York		4		3		4		3		3		5		3		3		3		3		0		3		3		3		3		3		0

		Mary Ellen Dalrymple		mdalrymple@brookdale.com		315-637-5127		Adult Home		Onondaga		Central New York		0		0		0		0		0		4		0		0		0		0		5		0		0		0		0		0		0

		carrie macknail		kindness1005@yahoo.com		3154797514		Adult Home		Onondaga		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Carin Predmore		carin.predmore@st-camillus.org		3154882951		Nursing Home		Onondaga		Central New York		5		3		0		4		0		5		3		5		0		3		0		3		4		5		5		0		0

								Nursing Home		Onondaga		Central New York		4		4		0		0		3		2		5		5		4		4		0		4		4		5		5		5		0

								Adult Home		Onondaga		Central New York		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		robert faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York		0		0		0		0		0		5		0		0		0		0		5		0		0		0		0		0		0

								Adult Home		Ontario		Central New York		0		1		0		0		0		4		0		0		0		0		5		0		0		0		0		0		0

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		4		5		0		0		5		0		5		0		0		4		0		0		0		5		0		0

		Gloria Harrington		gharrington@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		1		0		0		0		5		0		0		0		0		2		0		0		0		5		0		0

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		3		4		0		0		5		0		5		0		0		2		0		0		5		5		0		0

		Tina Hagen		Thagen@depaul.org		5853963390		Adult Home		Ontario		Central New York		0		0		5		0		0		0		0		0		0		0		5		0		0		0		0		0		0

								Adult Home		Ontario		Central New York		5		0		0		0		0		4		0		0		0		0		0		0		0		0		4		0		0

		Paul Lockwood		nwcountryinn@hotmail.com		845-565-8110		Adult Home		Orange		 Hudson Valley		0		5		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0

		Jill Chetney		jchetney@gardens-alf.com		3153430880		Adult Home		Oswego		Central New York		0		0		4		0		0		4		0		5		0		0		4		0		0		0		0		0		4

		Elizabeth Bailey		ebailey@stlukehs.com		315-342-3166		Nursing Home		Oswego		Central New York		5		1		4		1		0		4		1		4		1		1		4		1		1		4		4		1		0

		JASON SANTIAGO		jsantiago@oswegohealth.org		3153495301		Nursing Home		Oswego		Central New York		5		2		0		0		5		5		3		5		3		3		0		3		3		5		5		3		0

								Adult Home		Oswego		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Jeff Emhof		jeffrey.emhof@aofmh.org		6074315981		Nursing Home		Otsego		Mohawk Valley		4		4		0		0		0		5		4		5		5		4		0		4		3		4		5		5		0

								Adult Home		Putnam		Hudson Valley		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Grace Panzarella		grace@livingcenteralp.com		7183272700		Adult Home		Queens		New York City		0		0		1		0		0		0		0		5		0		0		0		0		0		0		5		0		0

		Miriam Kessler		mkessler@beaconrnc.com		7189456350		Nursing Home		Queens		New York City		3		1		0		0		0		5		3		3		3		4		0		3		4		4		4		5		1

		Doreen Sim		dsim@cypressgardenrehab.com		7189615300		Nursing Home		Queens		New York City		5		4		0		4		4		5		3		3		3		3		0		3		3		3		3		3		0

		Eleanore  Tache		etache@newglenoaks.com		7183430770		Nursing Home		Queens		New York City		3		3		0		3		0		3		3		3		3		3		0		3		0		0		3		3		0

		Gregg Bendeth		GreggB@MadisonYorkALC.com		7186994100		Adult Home		Queens		New York City		0		3		4		0		0		0		0		5		3		3		4		3		3		5		5		4		0

								Adult Home		Queens		New York City		0		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Thomas Younghans		tyoungh@jhmc.org		718 206-5100		Nursing Home		Queens		New York City		5		3		0		4		4		5		5		5		3		3		0		3		3		3		5		3		0

		Joshua Gurock						Adult Home		Rensselaer		New York City		0		0		2		0		0		0		0		0		4		0		2		4		0		0		0		0		0

		Susan Wittich		swittich@eger.org		718-989-3031		Nursing Home		Richmond/Staten Island		New York City		5		2		0		2		0		3		5		5		2		2		0		2		2		2		5		2		0

		Elizabeth Forster		eforster@vnhsi.com		7186124242		Nursing Home		Richmond/Staten Island		New York City		5		4		0		5		0		5		5		5		5		4		0		5		4		5		5		5		0

		Elliot Markowitz		plesmark@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley		0		3		0		0		3		0		0		0		0		0		0		0		0		0		0		0		3

		Elliot Markowitz		PLESMARK@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley		0		3		0		0		3		0		0		0		0		0		0		0		0		0		0		0		3

		steve staum		sstaum@friedwaldcenter.com		845 678 2000		Nursing Home		Rockland		Hudson Valley		5		3		0		0		2		5		3		5		3		3		0		3		3		5		5		3		0

								Adult Home		Rockland		Hudson Valley		0		4		0		0		0		0		0		0		2		0		4		2		0		0		0		0		4

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		5		2		5		4		4		5		5		5		4		3		5		4		3		4		4		3		0

		Sandra Redding		sredding@hgshomes.com		5185843317		Adult Home		Saratoga		Capital District		0		3		4		3		0		5		0		5		3		3		0		3		3		0		5		3		0

								Adult Home		Saratoga		Capital District		0		0		0		0		0		0		3		0		0		0		4		0		0		0		0		0		0

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		5		3		5		5		3		5		5		4		3		3		5		4		3		3		4		3		3

								Nursing Home		Saratoga		Capital District		5		2		0		0		4		5		2		4		3		3		0		3		3		4		4		3		0

		Mark Olsen		molsen@kingswaycommunity.com		518-393-4117		Nursing Home		Schenectady		Capital District		5		3		0		0		3		5		5		5		4		4		0		0		4		5		5		4		0

		Adriana Colonno		adriana@ingersollplace.com		5183704419		Adult Home		Schenectady		Capital District		0		1		4		0		0		4		0		4		1		0		2		1		0		0		4		1		0

		Betty Pessolano		marchandmanor@nycap.rr.com		5182842357		Adult Home		Schoharie		Mohawk Valley		0		3		5		0		0		5		0		5		0		0		5		0		0		0		5		0		0

								Adult Home		Schuyler		Southern Tier		0		3		5		0		0		4		0		3		0		0		5		0		0		0		0		0		0

		Julie Everhart		jeverhart@thefallshome.com		607-535-7165		Adult Home		Schuyler		Southern Tier		0		1		5		0		0		5		0		5		0		0		5		0		0		0		5		0		0

		Kimberly Blair		kablair@unitedhelpers.org		315-386-4541		Adult Home,Nursing Home		St. Lawrence		North Country		4		3		0		0		0		4		4		5		4		4		4		4		4		4		4		4		0

		Margaret Sharp		ml_sharp43@yahoo.com		607-566-2368		Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0

		Rebecca J Champaign		Becky.cvh@gmail.com		607-776-5730		Adult Home		Steuben		Southern Tier		0		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0

		Cristina Schlageter		cschlag68@yahoo.com		585-261-9082		Adult Home		Steuben		Southern Tier		0		0		0		0		0		1		0		0		0		0		3		0		0		0		0		0		0

		Rebecca J Champaign		Becky.cvh@gmail.com		6077765730		Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0

								Adult Home		Steuben		Southern Tier		0		3		0		0		0		4		0		4		0		0		5		0		0		0		0		0		0

								Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0

		Scott Lockwood		scott@cedarlp.com		6315792186		Adult Home		Suffolk		Long Island		4		0		4		0		0		0		0		0		0		0		4		0		0		3		0		0		0

								Adult Home		Suffolk		Long Island		0		0		5		0		0		5		0		0		0		0		5		0		0		0		0		0		0

		Ariana Irizarry		westbabylon.alc@sunriseseniorliving.com		631-422-8500		Adult Home		Suffolk		Long Island		5		0		0		0		0		5		0		5		0		0		5		0		0		3		4		0		0

								Adult Home		Suffolk		Long Island		5		0		5		0		0		4		0		4		0		0		5		0		0		4		4		0		0

		Ken Knutsen		kknutsen@nathealthcare.com		631-439-3002		Nursing Home		Suffolk		Long Island		4		3		0		0		4		5		4		4		0		0		0		0		0		0		4		0		3

								Nursing Home		Suffolk		Long Island		4		4		0		0		3		4		5		4		5		5		0		5		5		3		4		5		0

		Theresa Mintern		tmintern@mariareginaresidence.org		631-299-3022		Nursing Home		Suffolk		Long Island		3		4		0		4		4		3		0		0		0		0		0		0		0		3		3		0		0

		LInda Lozach		llozach@smithtowncenter.com		6313612020		Nursing Home		Suffolk		Long Island		4		3		0		3		3		4		3		4		3		3		0		3		3		5		5		3		0

		Agnieszka Owsiejko		Sr.justyna@stjosephsosb.org		631-368-9528		Adult Home		Suffolk		Long Island		0		4		0		0		2		0		0		4		2		0		4		2		0		0		4		0		0

		ardis honohan		sidra315@aol.com		631-588-4554		Adult Home		Suffolk		Long Island		0		0		5		0		0		0		0		4		0		0		0		0		0		0		4		0		0

								Nursing Home		Suffolk		Long Island		3		3		0		0		3		3		4		4		3		3		0		3		3		3		4		3		0

		Karen Caroppoli		kcaroppoli@thebristal.com		631-828-3501		Adult Home		Suffolk		Long Island		0		0		3		0		0		4		0		0		0		0		0		0		0		0		0		0		0

		harry katz		volpe23@msn.com		631-473-0166		Adult Home		Suffolk		Long Island		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4

		Tammy Davis		roddenadulthome@gmail.com		6315851906		Adult Home		Suffolk		Long Island		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4

		Shawn Philp		sphilp@ultimatecaregmgmt.com		631-580-6420		Adult Home		Suffolk		Long Island		0		3		5		0		0		5		0		5		0		0		5		4		0		5		5		3		0

		Christine Clark		cclark@hamptonsvilla.com		631-240-8136		Adult Home		Suffolk		Long Island		0		0		4		0		0		5		0		3		3		0		4		3		0		0		3		0		0

								Adult Home,Nursing Home		Suffolk		Long Island		5		2		5		0		2		5		2		4		0		3		0		3		3		5		5		3		0

		Joanne Albanese		Joanne.albanese@atriaseniorliving.com		6315720818		Adult Home		Suffolk		Long Island		0		3		0		0		1		0		0		5		0		0		3		0		3		0		0		0		4

								Adult Home		Suffolk		Long Island		0		0		5		0		2		5		0		0		0		0		5		0		0		5		5		0		0

		Bonnie Hope				6318718875		Adult Home		Suffolk		Long Island		4		3		4		0		3		0		0		4		0		0		4		0		0		0		0		0		0

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Suffolk		Long Island		0		0		5		0		0		0		0		5		0		0		5		0		0		5		5		0		0

								Nursing Home		Tompkins		Southern Tier		5		5		0		5		0		5		5		5		5		5		0		5		5		5		5		0		0

		Rosa Hopkins		rhopkins@longviewithaca.org		607-375-6304		Adult Home		Tompkins		Southern Tier		4		4		4		4		4		4		0		4		0		0		0		0		0		0		4		0		0

		Gil Preira		gpreira@TLCN.org		845-331-0630		Adult Home		Ulster		Hudson Valley		0		3		0		0		0		4		0		0		0		0		5		0		0		0		0		0		0

		Kate Costello, Admin		kate.costello@hudsonv.com		8456917201		Nursing Home		Ulster		Hudson Valley		4		4		0		0		2		5		3		4		2		2		0		5		3		2		4		2		1

		Joan Hyde		HYDE@IVYHALLSENIORLIVING.COM		781-929-3410		Adult Home		Ulster		Hudson Valley		0		0		4		3		3		4		0		0		0		0		5		0		0		0		4		0		0

		Meaghan Cragan		mcragan@tenbroeckrehab.com		8459436883		Nursing Home		Ulster		Hudson Valley		5		3		0		3		3		5		5		4		2		2		0		4		2		3		4		2		0

		Gil Preira		gpreira@tlcn.org				Adult Home		Ulster		Hudson Valley		0		3		0		0		0		0		0		3		0		0		4		0		0		0		0		0		0

		Theresa Daley		theresad.nysc@gmail.com		845-691-7400		Adult Home		Ulster		Hudson Valley		0		1		0		0		2		3		0		3		0		0		4		1		1		0		1		0		0

								Adult Home		Warren		Capital District		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Nursing Home		Warren		Capital District		5		3		0		0		3		5		5		5		3		3		0		3		3		5		5		5		4

								Adult Home		Warren		Capital District		0		4		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Debra Pauquette		holbrookadulthome@gmail.com		518-642-3476		Adult Home		Washington		Capital District		0		0		0		0		0		3		0		0		0		0		5		0		0		0		0		0		0

								Adult Home		Wayne		Finger Lakes		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Paul Vitale		pterrace@twcny.rr.com		315-331-5282		Adult Home		Wayne		Finger Lakes		0		0		5		0		0		5		0		5		0		0		5		0		0		0		5		0		0

		Celina Watson		Cwatson@Kensingtonsl.com		914-220-4247		Adult Home		Westchester		Hudson Valley		2		0		2		0		0		4		0		0		0		0		2		0		0		0		4		0		0

		Tammie Lee		tlee@theambassadorscarsdale.com		914-424-3782		Adult Home		Westchester		Hudson Valley		0		3		1		0		0		1		0		3		3		3		0		3		0		0		3		3		0

		Nora O'Brien		nobrien@willowgardens.org		9143362338		Adult Home		Westchester		Hudson Valley		0		3		4		0		3		4		0		4		0		0		0		0		0		0		0		0		0

		Sister Mary Edwin Sheil		sredwin@hawthorne-dominicans.org		914-769-0114		Nursing Home		Westchester		Hudson Valley		4		0		0		0		0		4		0		0		0		0		0		0		0		0		1		0		0

								Nursing Home		Westchester		Hudson Valley		4		3		0		0		3		5		5		4		3		3		0		4		3		4		4		3		0

		Adriene Rosell				914-294-6302		Nursing Home		Westchester		Hudson Valley		4		1		0		1		1		1		1		4		1		1		0		1		1		4		4		1		0

		Eva Morgan		emorgan@thebristal.com		914-432-8200		Adult Home		Westchester		Hudson Valley		0		0		3		0		0		3		0		0		0		0		3		0		0		0		0		0		0

		Linda Mosiello		lmosiello@sunshinehome.org		9143337098		Nursing Home		Westchester		Hudson Valley		4		2		0		0		2		4		3		5		4		2		0		4		2		2		5		4		4

								Adult Home		Westchester		Hudson Valley		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

								Nursing Home		Westchester		Hudson Valley		1		4		3		5		5		4		5		5		4		4		3		4		4		2		5		4		0

		Debra Hafleigh		terrace@roadrunner.com		3155362440		Adult Home		Yates		Finger Lakes		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

												Total Respondents

												Capital District		9		14		7		5		8		15		9		13		10		7		11		10		7		10		12		11		4

												Central New York		8		15		8		3		3		20		5		14		4		5		17		5		5		7		15		4		3

												Finger Lakes		10		9		9		3		6		17		4		18		5		5		15		6		5		4		12		6		2

												Hudson Valley		10		16		8		5		13		16		7		11		9		8		13		10		8		7		12		8		5

												Long Island		17		20		20		8		16		27		10		26		12		11		15		14		12		15		26		12		5

												Mohawk Valley		5		8		2		1		3		8		4		7		4		4		5		5		4		5		8		4		0

												New York City		23		29		15		18		18		25		19		30		24		20		5		24		17		25		32		24		4

												North Country		6		7		4		1		3		8		2		5		2		2		5		2		2		3		5		2		0

												Southern Tier		8		10		13		3		3		14		4		12		5		4		16		5		4		6		10		3		1

												Western New York		9		10		9		4		1		24		3		19		3		2		18		4		2		7		14		3		4

												Statewide		105		139		95		51		74		174		67		155		78		68		121		85		66		89		146		77		28

												Respondents with Difficulty

												Capital District		9		1		6		2		2		13		7		13		3		1		8		4		1		7		12		2		2

												Central New York		6		3		7		1		1		18		1		12		1		1		14		1		2		6		13		1		3

												Finger Lakes		8		1		8		0		3		17		4		13		3		3		12		3		3		4		10		3		2

												Hudson Valley		8		3		3		1		1		11		3		8		2		1		10		5		1		3		9		2		2

												Long Island		13		4		14		2		2		23		7		24		3		2		12		4		2		8		22		3		3

												Mohawk Valley		5		5		2		0		2		6		2		5		4		3		4		4		3		5		6		3		0

												New York City		14		13		7		12		9		18		14		24		8		8		3		8		7		18		24		10		2

												North Country		6		2		3		0		0		7		2		5		2		2		5		2		2		3		4		2		0

												Southern Tier		8		2		12		2		1		12		1		9		2		2		13		2		2		5		10		1		0

												Western New York		6		3		6		0		1		19		1		10		1		1		13		2		1		5		10		2		4

												Statewide		83		38		68		20		22		144		42		123		29		24		94		35		24		64		120		29		18





Recruit.reasons.region%_filter

		REGION		REASON		Certified Nurse Aides/Assistants		 Dietitians/Nutritionists		Home Health Aides		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Licensed Practical Nurses (LPNs)		 MDS Coordinators		Nurse Directors/Managers		Occupational Therapists		Occupational Therapy Assistants		Personal Care Aides		Physical Therapists		Physical Therapy Assistants		Registered Nurses (RN) -- Newly Licensed		Registered Nurses (RNs) -- Experienced		Speech Language Pathologists		Other

		Capital District		General Shortge of Workers		0.7777777778		0.1428571429		0.2857142857		0.4		0.375		0.6		0.5555555556		0.5384615385		0.1		0		0.4545454545		0.1		0		0.6		0.75		0.0909090909		0.5

		Capital District		Shortage of workers meeting minimum job qualifications.		0.3333333333		0		0.2857142857		0		0.125		0.3333333333		0.3333333333		0.3076923077		0		0		0.3636363636		0		0		0.3		0.25		0		0.25

		Capital District		Non-competitive salary		0.1111111111		0		0		0		0.125		0.0666666667		0.1111111111		0.0769230769		0		0		0.1818181818		0		0		0.2		0.1666666667		0		0

		Central New York		General Shortge of Workers		0.625		0.0666666667		0.5		0		0		0.45		0		0.5714285714		0		0		0.4117647059		0		0		0.5714285714		0.5333333333		0.25		0.3333333333

		Central New York		Shortage of workers meeting minimum job qualifications.		0.125		0.0666666667		0.375		0		0		0.2		0.2		0.0714285714		0		0		0.2352941176		0		0		0.1428571429		0.0666666667		0		0.3333333333

		Central New York		Non-competitive salary		0.25		0		0.375		0		0		0.5		0		0.2857142857		0		0		0.3529411765		0		0		0.2857142857		0.2666666667		0		0.6666666667

		Finger Lakes		General Shortge of Workers		0.5		0.3333333333		0.2222222222		0		0		0.5882352941		0.5		0.2777777778		0.4		0.4		0.2666666667		0.5		0.4		0.5		0.3333333333		0.5		1

		Finger Lakes		Shortage of workers meeting minimum job qualifications.		0.6		0.1111111111		0.6666666667		0.3333333333		0.1666666667		0.1764705882		0		0.1666666667		0		0		0.4		0		0		0		0.0833333333		0		0.5

		Finger Lakes		Non-competitive salary		0.2		0.1111111111		0.2222222222		0.3333333333		0.1666666667		0.2941176471		0		0.1666666667		0.2		0		0.1333333333		0.1666666667		0		0		0.1666666667		0.1666666667		0

		Hudson Valley		General Shortge of Workers		0.5		0.0625		0.25		0		0		0.375		0.2857142857		0.2727272727		0.1111111111		0.125		0.3076923077		0.2		0.25		0.5714285714		0.5		0.125		0

		Hudson Valley		Shortage of workers meeting minimum job qualifications.		0.3		0.1875		0.625		0.2		0.1538461538		0.5		0.2857142857		0.1818181818		0		0		0.4615384615		0.1		0		0.2857142857		0.0833333333		0		0.4

		Hudson Valley		Non-competitive salary		0.2		0.0625		0.125		0.2		0.0769230769		0		0		0.0909090909		0.1111111111		0.125		0.3846153846		0.1		0.125		0.1428571429		0.25		0.125		0

		Long Island		General Shortge of Workers		0.5294117647		0.1		0.45		0.125		0		0.5555555556		0.4		0.2692307692		0.25		0.1818181818		0.6		0.1428571429		0.0833333333		0.2666666667		0.3846153846		0.1666666667		0.6

		Long Island		Shortage of workers meeting minimum job qualifications.		0.2941176471		0.2		0.35		0		0.1875		0.3333333333		0.4		0.4615384615		0.0833333333		0.0909090909		0.2		0		0.0833333333		0.3333333333		0.2692307692		0		0

		Long Island		Non-competitive salary		0.1176470588		0.05		0.05		0.125		0.125		0.037037037		0		0.0769230769		0		0		0		0.1428571429		0		0.0666666667		0.1153846154		0.0833333333		0

		Mohawk Valley		General Shortge of Workers		0.8		0.375		0.5		0		0.6666666667		0.625		0		0.1428571429		0.25		0.25		0.4		0.2		0.5		0.4		0.5		0.5		ERROR:#DIV/0!

		Mohawk Valley		Shortage of workers meeting minimum job qualifications.		0.4		0.25		0.5		1		0.3333333333		0.125		0.5		0.2857142857		0		0.25		0.6		0		0.5		0.2		0		0		ERROR:#DIV/0!

		Mohawk Valley		Non-competitive salary		0		0		0		0		0.3333333333		0		0		0.1428571429		0		0		0		0		0.25		0		0.125		0		ERROR:#DIV/0!

		New York City		General Shortge of Workers		0.6086956522		0.1379310345		0.1333333333		0.1111111111		0.1111111111		0.68		0.3157894737		0.3		0.25		0.25		0.2		0.25		0.2941176471		0.44		0.375		0.2916666667		0.25

		New York City		Shortage of workers meeting minimum job qualifications.		0.3913043478		0.1724137931		0.4		0.2777777778		0.2222222222		0.16		0.2631578947		0.2333333333		0.2083333333		0.1		0.2		0.2083333333		0.1764705882		0.36		0.25		0.0833333333		0.5

		New York City		Non-competitive salary		0.0434782609		0.2068965517		0.0666666667		0.1666666667		0.1666666667		0.08		0.0526315789		0.0333333333		0.0833333333		0.1		0		0.0833333333		0.1176470588		0.08		0.0625		0.0833333333		0

		North Country		General Shortge of Workers		0.5		0.2857142857		0.25		0		0		0.25		0.5		0.2		0		0		0.4		0		0		0.3333333333		0.4		0.5		ERROR:#DIV/0!

		North Country		Shortage of workers meeting minimum job qualifications.		0.3333333333		0.1428571429		0.75		0		0		0.125		0		0.4		0		0		0.4		0		0		0		0.2		0		ERROR:#DIV/0!

		North Country		Non-competitive salary		0.3333333333		0.2857142857		0.25		0		0.6666666667		0.25		0		0.2		0		0		0		0		0		0.3333333333		0.2		0		ERROR:#DIV/0!

		Southern Tier		General Shortge of Workers		0.75		0.2		0.4615384615		0.3333333333		0		0.4285714286		0.25		0.3333333333		0.4		0.5		0.4375		0.4		0.5		0.6666666667		0.6		0.3333333333		0

		Southern Tier		Shortage of workers meeting minimum job qualifications.		0.375		0.2		0.3076923077		0		0		0.2142857143		0		0.0833333333		0		0		0.1875		0		0		0.3333333333		0.1		0		0

		Southern Tier		Non-competitive salary		0.125		0.1		0.2307692308		0.3333333333		0.3333333333		0.3571428571		0		0.3333333333		0		0		0.1875		0		0		0.1666666667		0.4		0		0

		Western New York		General Shortge of Workers		0.5555555556		0.2		0.4444444444		0.25		1		0.5		0.3333333333		0.3684210526		0		0		0.4444444444		0		0		0.7142857143		0.4285714286		0		0.5

		Western New York		Shortage of workers meeting minimum job qualifications.		0.3333333333		0		0.2222222222		0		1		0.1666666667		0.3333333333		0.1052631579		0		0		0.2222222222		0		0		0.4285714286		0.2857142857		0		0.5

		Western New York		Non-competitive salary		0.2222222222		0		0		0		1		0.0416666667		0.3333333333		0		0		0		0.1111111111		0		0		0.1428571429		0.2142857143		0		0.25

		Statewide		General Shortge of Workers		0.6		0.1582733813		0.3473684211		0.137254902		0.1081081081		0.5229885057		0.328358209		0.335483871		0.2051282051		0.1911764706		0.4049586777		0.2		0.2121212121		0.4831460674		0.4589041096		0.2467532468		0.3928571429

		Statewide		Shortage of workers meeting minimum job qualifications.		0.3523809524		0.1438848921		0.4105263158		0.1568627451		0.1756756757		0.2413793103		0.2686567164		0.2322580645		0.0769230769		0.0588235294		0.2975206612		0.0705882353		0.0909090909		0.2921348315		0.1849315068		0.025974026		0.3214285714

		Statewide		Non-competitive salary		0.1428571429		0.0863309353		0.1263157895		0.137254902		0.1756756757		0.1551724138		0.0447761194		0.1161290323		0.0512820513		0.0441176471		0.1652892562		0.0705882353		0.0606060606		0.1235955056		0.1712328767		0.0649350649		0.1071428571





recruitment difficulties (2)

		Region		 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants				RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers				RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses		RECRUITMENT difficulties - Nurse Directors/Managers		Administrative Support		RECRUITMENT difficulties - Speech Language Pathologists

		Hudson Valley		0		0		2						0		0						0		5				0		0		0		0				0		0		0				0				0

		Capital District		4		0		4						0		2						4		3				3		0		4		0				4		5		4				4				3

		Capital District		5		0		0						0		3						4		3				5		0		5		0				3		4		3				4				3

		Capital District		5		0		0						3		0						4		3				3		3		3		3				3		4		5				4				3

		Capital District		4		4		0						0		0						0		0				0		0		0		0				5		5		4				5				0

		Capital District		0		0		3						0		0						0		2				0		0		0		0				0		0		5				4				0

		Capital District		0		3		3						3		3						0		1				0		0		3		0				4		0		4				4				3

		Capital District		0		0		5						0		0						0		1				0		0		0		0				0		0		5				0				0

		Capital District		0		5		5						0		0						0		0				0		0		0		0				0		5		0				0				0

		Capital District		5		5		5						4		4						5		2				4		3		4		3				4		4		5				5				3

		Capital District		0		4		0						3		0						0		3				3		3		3		3				0		5		5				5				3

		Capital District		0		0		4						0		0						3		0				0		0		0		0				0		0		0				0				0

		Capital District		5		5		5						5		3						5		3				3		3		4		3				3		4		5				4				3

		Capital District		5		0		0						0		4						2		2				3		3		3		3				4		4		5				4				3

		Capital District		5		0		0						0		3						5		3				4		4		0		4				5		5		5				5				4

		Capital District		0		4		2						0		0						0		1				1		0		1		0				0		4		4				4				1

		Capital District		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Capital District		5		0		0						0		3						5		3				3		3		3		3				5		5		5				5				5

		Capital District		0		0		4						0		0						0		4				0		0		0		0				0		0		0				0				0

		Capital District		0		0		5						0		0						0		0				0		0		0		0				0		0		3				0				0

		Capital District		9		7		11						5		8						9		14				10		7		10		7				10		12		15				13				11

		Capital District		9		6		8						2		2						7		1				3		1		4		1				7		12		13				13				2

		Central New York		0		0		4						0		0						0		0				0		0		0		0				0		0		3				0				0

		Central New York		0		5		5						0		0						0		2				0		0		0		0				0		4		5				4				0

		Central New York		0		0		4						0		0						0		1				0		0		0		0				0		0		0				0				0

		Central New York		0		0		4						0		0						0		4				0		0		0		0				0		5		4				5				0

		Central New York		0		0		4						0		0						0		1				0		0		0		0				0		5		0				5				0

		Central New York		2		3		2						0		0						0		0				0		0		0		0				4		4		4				4				0

		Central New York		0		0		5						0		0						0		1				0		0		0		0				0		1		5				1				0

		Central New York		0		0		4						0		0						0		3				0		0		0		0				0		0		5				0				0

		Central New York		0		0		0						0		0						0		0				0		0		0		0				0		5		4				5				0

		Central New York		4		4		0						3		3						3		3				3		3		3		3				3		3		5				3				3

		Central New York		0		0		5						0		0						0		0				0		0		0		0				0		0		4				0				0

		Central New York		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Central New York		5		0		0						4		0						3		3				0		3		3		4				5		5		5				5				0

		Central New York		4		0		0						0		3						5		4				4		4		4		4				5		5		2				5				5

		Central New York		3		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Central New York		0		0		5						0		0						0		0				0		0		0		0				0		0		5				0				0

		Central New York		0		0		5						0		0						0		1				0		0		0		0				0		0		4				0				0

		Central New York		0		5		4						0		0						0		4				0		0		0		0				0		5		5				5				0

		Central New York		0		0		2						0		0						0		1				0		0		0		0				0		5		5				0				0

		Central New York		0		4		2						0		0						0		3				0		0		0		0				5		5		5				5				0

		Central New York		0		5		5						0		0						0		0				0		0		0		0				0		0		0				0				0

		Central New York		5		0		0						0		0						0		0				0		0		0		0				0		4		4				0				0

		Central New York		0		4		4						0		0						0		0				0		0		0		0				0		0		4				5				0

		Central New York		5		4		4						1		0						1		1				1		1		1		1				4		4		4				4				1

		Central New York		5		0		0						0		5						3		2				3		3		3		3				5		5		5				5				3

		Central New York		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Central New York		8		8		17						3		3						5		15				4		5		5		5				7		15		20				14				4

		Central New York		6		7		14						1		1						1		3				1		1		1		2				6		13		18				12				1

		Finger Lakes		0		0		5						0		0						0		3				0		0		0		0				0		0		0				3				0

		Finger Lakes		5		0		0						3		4						5		3				4		4		4		4				0		5		5				4				5

		Finger Lakes		4		0		4						0		0						0		0				0		0		0		0				0		0		5				3				0

		Finger Lakes		0		0		4						0		0						0		3				0		0		0		0				0		3		4				3				0

		Finger Lakes		0		5		4						0		3						0		3				0		0		0		0				0		3		4				2				0

		Finger Lakes		5		5		0						0		0						0		0				0		0		0		0				0		5		5				5				0

		Finger Lakes		2		2		2						3		0						0		3				0		0		0		0				0		0		5				5				0

		Finger Lakes		0		5		0						0		0						0		0				0		0		0		0				0		0		4				3				0

		Finger Lakes		4		0		3						0		4						0		0				0		0		0		0				0		0		5				4				0

		Finger Lakes		5		0		0						0		0						0		0				4		4		4		4				5		4		0				5				4

		Finger Lakes		0		0		5						3		0						0		0				0		0		0		0				0		0		4				0				0

		Finger Lakes		4		0		3						0		3						4		3				2		3		3		3				4		5		5				4				2

		Finger Lakes		0		4		4						0		0						0		3				0		0		3		0				0		4		4				4				3

		Finger Lakes		4		4		4						0		0						0		0				0		0		0		0				0		4		4				4				0

		Finger Lakes		0		4		4						0		0						0		0				0		0		0		0				0		4		4				4				0

		Finger Lakes		5		0		0						0		3						5		3				4		4		4		4				5		5		5				5				4

		Finger Lakes		0		5		5						0		0						0		0				0		0		0		0				0		0		5				5				0

		Finger Lakes		3		0		0						0		4						5		4				3		3		3		3				5		5		5				5				3

		Finger Lakes		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Finger Lakes		0		5		5						0		0						0		0				0		0		0		0				0		5		5				5				0

		Finger Lakes		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Finger Lakes		10		9		15						3		6						4		9				5		5		6		5				4		12		17				18				6

		Finger Lakes		8		8		12						0		3						4		1				3		3		3		3				4		10		17				13				3

		Hudson Valley		4		3		5						3		3						0		0				0		0		0		0				0		0		3				0				0

		Hudson Valley		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Hudson Valley		0		5		5						0		0						0		3				0		0		0		0				0		0		0				0				0

		Hudson Valley		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Hudson Valley		0		0		0						0		3						0		3				0		0		0		0				0		0		0				0				0

		Hudson Valley		0		0		0						0		3						0		3				0		0		0		0				0		0		0				0				0

		Hudson Valley		5		0		0						0		2						3		3				3		3		3		3				5		5		5				5				3

		Hudson Valley		0		0		4						0		0						0		4				2		0		2		0				0		0		0				0				0

		Hudson Valley		0		0		5						0		0						0		3				0		0		0		0				0		0		4				0				0

		Hudson Valley		4		0		0						0		2						3		4				2		2		5		3				2		4		5				4				2

		Hudson Valley		0		4		5						3		3						0		0				0		0		0		0				0		4		4				0				0

		Hudson Valley		5		0		0						3		3						5		3				2		2		4		2				3		4		5				4				2

		Hudson Valley		0		0		4						0		0						0		3				0		0		0		0				0		0		0				3				0

		Hudson Valley		0		0		4						0		2						0		1				0		0		1		1				0		1		3				3				0

		Hudson Valley		2		2		2						0		0						0		0				0		0		0		0				0		4		4				0				0

		Hudson Valley		0		1		0						0		0						0		3				3		3		3		0				0		3		1				3				3

		Hudson Valley		0		4		0						0		3						0		3				0		0		0		0				0		0		4				4				0

		Hudson Valley		4		0		0						0		0						0		0				0		0		0		0				0		1		4				0				0

		Hudson Valley		4		0		0						0		3						5		3				3		3		4		3				4		4		5				4				3

		Hudson Valley		4		0		0						1		1						1		1				1		1		1		1				4		4		1				4				1

		Hudson Valley		0		3		3						0		0						0		0				0		0		0		0				0		0		3				0				0

		Hudson Valley		4		0		0						0		2						3		2				4		2		4		2				2		5		4				5				4

		Hudson Valley		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Hudson Valley		1		3		3						5		5						5		4				4		4		4		4				2		5		4				5				4

		Hudson Valley		10		8		13						5		13						7		16				9		8		10		8				7		12		16				11				8

		Hudson Valley		8		3		10						1		1						3		3				2		1		5		1				3		9		11				8				2

		Long Island		0		4		0						3		0						0		0				0		0		0		0				0		5		5				5				0

		Long Island		4		0		0						0		2						3		2				3		3		3		3				0		5		4				4				4

		Long Island		5		0		0						4		0						4		5				4		4		4		4				5		5		5				4				4

		Long Island		5		0		0						2		2						4		2				3		3		3		3				0		5		4				5				3

		Long Island		4		0		0						0		0						0		3				0		0		0		0				0		5		0				0				0

		Long Island		0		4		4						3		0						0		0				0		0		0		0				0		0		5				5				0

		Long Island		0		3		0						0		0						0		0				0		0		0		0				0		0		5				0				0

		Long Island		0		1		1						0		0						0		3				0		0		0		0				0		2		5				3				0

		Long Island		0		3		0						3		3						0		3				1		1		1		1				0		0		3				0				1

		Long Island		2		2		2						0		0						0		3				0		0		0		0				0		5		5				5				0

		Long Island		0		5		0						0		0						0		0				0		0		0		0				0		5		5				5				0

		Long Island		1		0		0						3		2						4		3				3		3		3		3				2		3		5				4				2

		Long Island		0		5		5						0		0						0		3				3		2		3		3				5		5		5				5				3

		Long Island		0		3		0						0		1						0		0				0		0		0		0				0		4		4				4				0

		Long Island		4		0		0						0		3						5		3				4		3		4		3				3		5		3				5				3

		Long Island		4		4		4						0		0						0		0				0		0		0		0				3		0		0				0				0

		Long Island		0		5		5						0		0						0		0				0		0		0		0				0		0		5				0				0

		Long Island		5		0		5						0		0						0		0				0		0		0		0				3		4		5				5				0

		Long Island		5		5		5						0		0						0		0				0		0		0		0				4		4		4				4				0

		Long Island		4		0		0						0		4						4		3				0		0		0		0				0		4		5				4				0

		Long Island		4		0		0						0		3						5		4				5		5		5		5				3		4		4				4				5

		Long Island		3		0		0						4		4						0		4				0		0		0		0				3		3		3				0				0

		Long Island		4		0		0						3		3						3		3				3		3		3		3				5		5		4				4				3

		Long Island		0		0		4						0		2						0		4				2		0		2		0				0		4		0				4				0

		Long Island		0		5		0						0		0						0		0				0		0		0		0				0		4		0				4				0

		Long Island		3		0		0						0		3						4		3				3		3		3		3				3		4		3				4				3

		Long Island		0		3		0						0		0						0		0				0		0		0		0				0		0		4				0				0

		Long Island		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Long Island		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Long Island		0		5		5						0		0						0		3				0		0		4		0				5		5		5				5				3

		Long Island		0		4		4						0		0						0		0				3		0		3		0				0		3		5				3				0

		Long Island		5		5		0						0		2						2		2				0		3		3		3				5		5		5				4				3

		Long Island		0		0		3						0		1						0		3				0		0		0		3				0		0		0				5				0

		Long Island		0		5		5						0		2						0		0				0		0		0		0				5		5		5				0				0

		Long Island		4		4		4						0		3						0		3				0		0		0		0				0		0		0				4				0

		Long Island		0		5		5						0		0						0		0				0		0		0		0				5		5		0				5				0

		Long Island		17		20		15						8		16						10		20				12		11		14		12				15		26		27				26				12

		Long Island		13		14		12						2		2						7		4				3		2		4		2				8		22		23				24				3

		Mohawk Valley		4		0		0						0		4						3		4				4		4		4		4				4		4		4				4				5

		Mohawk Valley		0		0		4						0		0						0		3				0		0		0		0				0		0		0				3				0

		Mohawk Valley		4		0		0						0		5						5		5				4		4		4		4				4		4		4				4				5

		Mohawk Valley		4		0		0						3		3						3		4				4		3		4		4				4		5		5				3				3

		Mohawk Valley		0		0		2						0		0						0		1				0		0		1		0				0		0		0				0				0

		Mohawk Valley		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Mohawk Valley		4		0		0						0		0						0		5				0		0		0		0				5		5		4				5				0

		Mohawk Valley		0		4		0						0		0						0		0				0		0		0		0				0		3		2				0				0

		Mohawk Valley		0		0		4						0		0						0		0				0		0		0		0				0		3		3				0				0

		Mohawk Valley		4		0		0						0		0						4		4				5		4		4		3				4		5		5				5				5

		Mohawk Valley		0		5		5						0		0						0		3				0		0		0		0				0		5		5				5				0

		Mohawk Valley		5		2		5						1		3						4		8				4		4		5		4				5		8		8				7				4

		Mohawk Valley		5		2		4						0		2						2		5				4		3		4		3				5		6		6				5				3

		New York City		0		4		0						0		2						0		5				1		1		1		1				0		2		0				1				1

		New York City		0		2		0						0		0						0		4				0		0		0		0				0		3		0				3				0

		New York City		4		0		0						3		3						5		5				0		0		0		0				4		5		5				4				5

		New York City		5		0		0						4		4						5		5				5		5		5		5				4		4		5				5				5

		New York City		4		3		0						4		0						5		3				3		3		3		3				4		5		5				5				3

		New York City		0		1		0						0		0						0		3				0		0		0		0				0		0		0				4				0

		New York City		4		0		0						0		0						0		0				0		0		0		0				5		5		0				5				0

		New York City		5		0		0						3		3						3		3				4		4		4		0				5		5		5				5				4

		New York City		5		0		0						0		0						2		0				0		0		0		0				2		2		2				0				0

		New York City		3		0		0						4		3						5		4				0		0		0		0				4		4		3				5				0

		New York City		0		5		5						0		0						0		4				3		3		0		0				5		5		5				5				3

		New York City		4		0		0						5		0						5		4				4		4		4		4				5		5		5				5				4

		New York City		0		4		0						4		4						0		3				3		3		3		3				4		4		4				4				3

		New York City		2		0		0						3		3						4		3				3		3		3		3				3		4		5				4				3

		New York City		2		0		0						4		4						4		4				5		4		5		4				4		4		2				5				5

		New York City		0		1		1						0		0						0		3				0		0		0		0				0		3		0				0				0

		New York City		3		0		0						3		3						5		3				4		5		4		5				5		5		5				5				5

		New York City		0		1		0						0		0						0		3				3		0		3		0				0		3		3				0				0

		New York City		0		4		0						0		3						0		2				3		0		3		0				4		4		4				4				3

		New York City		5		0		0						4		4						5		4				3		2		3		2				4		5		4				5				3

		New York City		5		0		0						0		0						0		0				0		0		0		0				0		4		0				0				0

		New York City		3		0		0						0		4						0		5				0		0		3		0				0		5		5				3				3

		New York City		3		0		0						4		4						5		3				3		3		3		3				2		4		5				4				3

		New York City		5		5		5						5		5						5		5				5		5		5		5				5		5		5				5				5

		New York City		0		4		0						0		3						0		0				0		0		0		0				5		0		2				5				0

		New York City		3		0		0						0		3						0		3				3		0		3		0				1		2		0				4				3

		New York City		0		1		0						0		0						0		0				0		0		0		0				0		5		0				5				0

		New York City		3		0		0						0		0						3		1				3		4		3		4				4		4		5				3				5

		New York City		5		0		0						4		4						3		4				3		3		3		3				3		3		5				3				3

		New York City		3		0		0						3		0						3		3				3		3		3		0				0		3		3				3				3

		New York City		0		4		4						0		0						0		3				3		3		3		3				5		5		0				5				4

		New York City		0		3		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		New York City		5		0		0						4		4						5		3				3		3		3		3				3		5		5				5				3

		New York City		0		2		2						0		0						0		0				4		0		4		0				0		0		0				0				0

		New York City		5		0		0						2		0						5		2				2		2		2		2				2		5		3				5				2

		New York City		5		0		0						5		0						5		4				5		4		5		4				5		5		5				5				5

		New York City		23		15		5						18		18						19		29				24		20		24		17				25		32		25				30				24

		New York City		14		7		3						12		9						14		13				8		8		8		7				18		24		18				24				10

		North Country		4		4		4						0		1						0		1				0		0		0		0				0		0		5				0				0

		North Country		5		0		0						0		0						0		0				0		0		0		0				5		5		5				5				0

		North Country		4		4		4						0		1						0		3				0		0		0		0				0		0		5				0				0

		North Country		4		0		0						0		0						0		3				0		0		0		0				0		3		4				4				0

		North Country		0		5		5						0		0						0		3				0		0		0		0				0		5		5				5				0

		North Country		4		3		0						3		3						4		4				4		4		4		4				4		5		3				5				5

		North Country		0		0		4						0		0						0		5				0		0		0		0				0		0		4				0				0

		North Country		4		0		4						0		0						4		3				4		4		4		4				4		4		4				5				4

		North Country		6		4		5						1		3						2		7				2		2		2		2				3		5		8				5				2

		North Country		6		3		5						0		0						2		2				2		2		2		2				3		4		7				5				2

		Respondents with Difficulty

		Southern Tier		4		4		4						0		0						3		3				3		3		3		3				0		4		4				4				3

		Southern Tier		4		2		0						0		2						2		2				4		4		4		4				2		4		4				2				5

		Southern Tier		0		5		5						0		0						0		3				0		0		0		0				0		0		0				0				0

		Southern Tier		5		5		5						0		0						0		0				0		0		0		0				5		5		5				5				0

		Southern Tier		0		4		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		4		4		4						0		0						0		3				3		0		3		0				0		5		5				5				0

		Southern Tier		5		5		5						0		0						0		0				0		0		0		0				5		5		5				0				0

		Southern Tier		0		4		3						0		0						0		0				0		0		0		0				0		4		0				3				0

		Southern Tier		5		0		0						3		3						3		3				3		3		3		3				5		5		5				4				3

		Southern Tier		0		4		4						0		0						0		0				0		0		0		0				4		0		4				4				0

		Southern Tier		0		0		4						0		0						0		0				0		0		0		0				0		0		3				0				0

		Southern Tier		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		0		5		5						0		0						0		3				0		0		0		0				0		0		4				3				0

		Southern Tier		0		5		5						0		0						0		1				0		0		0		0				0		5		5				5				0

		Southern Tier		0		0		5						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		0		4		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		0		0		5						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		0		0		3						0		0						0		0				0		0		0		0				0		0		1				0				0

		Southern Tier		0		0		2						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		0		0		5						0		0						0		3				0		0		0		0				0		0		4				4				0

		Southern Tier		0		0		5						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		5		0		0						5		0						5		5				5		5		5		5				5		5		5				5				0

		Southern Tier		4		4		0						4		4						0		4				0		0		0		0				0		4		4				4				0

		Southern Tier		8		13		16						3		3						4		10				5		4		5		4				6		10		14				12				3

		Southern Tier		8		12		13						2		1						1		2				2		2		2		2				5		10		12				9				1

		Statewide		105		95		121						51		74						67		139				78		68		85		66				89		146		174				155				77

		Statewide		83		68		94						20		22						42		38				29		24		35		24				64		120		144				123				29

		Total Respondents

		Western New York		5		0		0						3		0						3		3				3		3		3		0				3		4		4				3				0

		Western New York		3		3		3						0		0						0		0				0		0		0		0				0		5		4				0				0

		Western New York		0		5		4						0		0						0		0				0		0		0		0				0		5		4				5				0

		Western New York		0		4		0						0		0						0		0				0		0		0		0				2		0		2				1				0

		Western New York		0		4		4						0		0						0		4				0		0		0		0				0		0		4				4				0

		Western New York		0		0		5						0		0						0		0				0		0		0		0				0		0		4				0				0

		Western New York		0		0		4						0		0						0		3				0		0		0		0				0		0		4				3				0

		Western New York		0		0		4						0		0						0		3				0		0		0		0				0		0		4				3				0

		Western New York		0		0		0						0		0						0		0				0		0		0		0				0		2		4				2				0

		Western New York		5		0		0						0		5						5		2				4		4		4		4				5		5		5				5				4

		Western New York		0		0		5						0		0						0		0				0		0		0		0				0		0		0				0				0

		Western New York		0		0		4						0		0						0		0				0		0		0		0				0		5		5				5				0

		Western New York		0		0		5						0		0						0		0				0		0		0		0				5		0		5				0				0

		Western New York		0		0		5						0		0						0		2				0		0		0		0				0		0		4				2				0

		Western New York		4		5		0						0		0						0		0				0		0		0		0				0		3		4				3				0

		Western New York		0		0		5						0		0						0		0				0		0		0		0				0		0		4				0				0

		Western New York		0		2		2						0		0						0		0				0		0		0		0				0		0		2				0				0

		Western New York		2		0		1						0		0						0		5				0		0		0		0				0		4		4				4				0

		Western New York		3		3		3						2		0						2		2				2		0		2		2				4		4		3				4				2

		Western New York		5		5		5						0		0						0		5				0		0		0		0				5		5		5				5				0

		Western New York		0		0		3						0		0						0		0				0		0		0		0				0		0		0				0				0

		Western New York		0		5		5						3		0						0		2				0		0		0		0				0		5		5				5				5

		Western New York		0		0		4						0		0						0		0				0		0		0		0				0		1		1				1				0

		Western New York		5		0		0						3		0						0		0				0		0		4		0				4		5		4				4				0

		Western New York		0		0		0						0		0						0		0				0		0		0		0				0		0		4				4				0

		Western New York		4		0		0						0		0						0		0				0		0		0		0				0		1		3				1				0

		Western New York		9		9		18						4		1						3		10				3		2		4		2				7		14		24				19				3

		Western New York		6		6		13						0		1						1		3				1		1		2		1				5		10		19				10				2





Recruitment by Region

				Certified Nurse Aides/ Assistants		   Dietitians/ Nutritionists		   Home Health Aides		   Licensed Clinical Social Workers (LCSWs)		   Licensed Master Social Workers (LMSWs)		   Licensed Practical Nurses (LPNs)		   MDS Coordinators		   Nurse Directors/ Managers		   Occupational Therapists		   Occupational Therapy Assistants		   Personal Care Aides		   Physical Therapists		   Physical Therapy Assistants		   Registered Nurses (RN)  Newly Licensed		   Registered Nurses (RNs)  Experienced		   Speech Language Pathologists

		Capital District		100%		7%		86%		40%		25%		87%		78%		100%		30%		14.3%		73%		40%		14%		70%		100%		18%

		Central New York		75%		20%		88%		33%		33%		90%		20%		86%		25%		20%		82%		20%		40%		86%		87%		25%

		Finger Lakes		80%		11%		89%		0%		50%		100%		100%		72%		60%		60%		80%		50%		60%		100%		83%		50%

		Hudson Valley		80%		19%		38%		20%		8%		69%		43%		73%		22%		13%		77%		50%		13%		43%		75%		25%

		Long Island		76%		20%		70%		25%		13%		85%		70%		92%		25%		18%		80%		29%		17%		53%		85%		25%

		Mohawk Valley		100%		63%		100%		0%		67%		75%		50%		71%		100%		75%		80%		80%		75%		100%		75%		75%

		New York City		61%		45%		47%		67%		50%		72%		74%		80%		33%		40%		60%		33%		41%		72%		75%		42%

		North Country		100%		29%		75%		0%		0%		88%		100%		100%		100%		100%		100%		100%		100%		100%		80%		100%

		Southern Tier		100%		20%		92%		67%		33%		86%		25%		75%		40%		50%		81%		40%		50%		83%		100%		33%

		Western New York		67%		30%		67%		0%		100%		79%		33%		53%		33%		50%		72%		50%		50%		71%		71%		67%

		Statewide		79%		27%		72%		39%		30%		83%		63%		79%		37%		35%		78%		41%		36%		72%		82%		38%

		Statewide Nursing home Recruitment Difficulties

		Occupation		Respondents' Assessment of Difficulty		Reasons

						General Shortge of Workers		Shortage of Workers Meeting Minimum Job Qualifications.		Non-competitive salary

		Certified Nurse Aides/ Assistants		79.0%		60.0%		35.2%		14.3%

		   Dietitians/ Nutritionists		27.3%		15.8%		14.4%		8.6%

		   Home Health Aides		71.6%		34.7%		41.1%		12.6%

		   Licensed Clinical Social Workers (LCSWs)		39.2%		13.7%		15.7%		13.7%

		   Licensed Master Social Workers (LMSWs)		29.7%		10.8%		17.6%		17.6%

		   Licensed Practical Nurses (LPNs)		82.8%		52.3%		24.1%		15.5%

		   MDS Coordinators		62.7%		32.8%		26.9%		4.5%

		   Nurse Directors/ Managers		79.4%		33.5%		23.2%		11.6%

		   Occupational Therapists		37.2%		20.5%		7.7%		5.1%

		   Occupational Therapy Assistants		35.3%		19.1%		5.9%		4.4%

		   Personal Care Aides		77.7%		40.5%		29.8%		16.5%

		   Physical Therapists		41.2%		20.0%		7.1%		7.1%

		   Physical Therapy Assistants		36.4%		21.2%		9.1%		6.1%

		   Registered Nurses (RN)  Newly Licensed		71.9%		48.3%		29.2%		12.4%

		   Registered Nurses (RNs)  Experienced		82.2%		45.9%		18.5%		17.1%

		   Speech Language Pathologists		37.7%		24.7%		2.6%		6.5%

		other				39.3%		32.1%		10.7%

























Tables for presentation

		North Country

		retention

		Occupation		Percentage of Respondents Indicating Difficulty		Retention Difficulty Reasons

						Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Occupational Therapists		100.0%		100.0%		0.0%		0.0%		0.0%

		Occupational Therapy Assistants		100.0%		100.0%		0.0%		0.0%		100.0%

		Physical Therapists		100.0%		100.0%		0.0%		0.0%		100.0%

		Physical Therapy Assistants		100.0%		100.0%		0.0%		0.0%		0.0%

		Registered Nurses (RN) -- Newly Licensed		100.0%		100.0%		0.0%		50.0%		50.0%

		Speech Language Pathologists		100.0%		100.0%		0.0%		0.0%		0.0%

		Certified Nurse Aides/ Assistants		83.3%		66.7%		66.7%		33.3%		0.0%

		Home Health Aides		75.0%		75.0%		50.0%		0.0%		0.0%

		Nurse Directors/Managers		75.0%		50.0%		75.0%		25.0%		25.0%

		Registered Nurses (RNs) -- Experienced		75.0%		50.0%		50.0%		25.0%		25.0%

		Licensed Practical Nurses (LPNs)		66.7%		83.3%		50.0%		16.7%		0.0%

		Personal Care Aides		60.0%		60.0%		60.0%		0.0%		0.0%

		Dietitians/ Nutritionists		0.0%		0.0%		16.7%		33.3%		16.7%

		Licensed Clinical Social Workers (LCSWs)		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Master Social Workers (LMSWs)		0.0%		0.0%		0.0%		100.0%		0.0%

		 MDS Coordinators		0.0%		0.0%		0.0%		0.0%		0.0%





Presentation Tables

		North Country		recruitment

		Occupation		Percentage of Respondents Indicating Difficulty		Reasons for Recruitment Difficulties														Certified Nurse Aides/Assistants		 Dietitians/Nutritionists		Home Health Aides		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Licensed Practical Nurses (LPNs)		 MDS Coordinators		Nurse Directors/Managers		Occupational Therapists		Occupational Therapy Assistants		Personal Care Aides		Physical Therapists		Physical Therapy Assistants		Registered Nurses (RN) -- Newly Licensed		Registered Nurses (RNs) -- Experienced		Speech Language Pathologists		Other

						General Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications		Non-competitive Salary						North Country		General Shortge of Workers		0.5		0.2857142857		0.25		0		0		0.25		0.5		0.2		0		0		0.4		0		0		0.3333333333		0.4		0.5		ERROR:#DIV/0!

		Certified Nurse Aides/ Assistants		100.0%		50.0%		33.3%		33.3%						North Country		Shortage of workers meeting minimum job qualifications.		0.3333333333		0.1428571429		0.75		0		0		0.125		0		0.4		0		0		0.4		0		0		0		0.2		0		ERROR:#DIV/0!

		Nurse Directors / Managers		100.0%		20.0%		40.0%		20.0%						North Country		Non-competitive salary		0.3333333333		0.2857142857		0.25		0		0.6666666667		0.25		0		0.2		0		0		0		0		0		0.3333333333		0.2		0		ERROR:#DIV/0!

		Personal Care Aides		100.0%		40.0%		40.0%		0.0%

		Registered Nurses (RN) Newly Licensed		100.0%		33.3%		0.0%		33.3%

		Speech Language Pathologists		100.0%		50.0%		0.0%		0.0%

		Licensed Practical Nurses (LPNs)		87.5%		25.0%		12.5%		25.0%

		Registered Nurses (RNs) Experienced		80.0%		40.0%		20.0%		20.0%

		Home Health Aides		75.0%		25.0%		75.0%		25.0%

		Dietitians/ Nutritionists		28.6%		28.6%		14.3%		28.6%

		Licensed Clinical Social Workers (LCSWs)		0.0%		0.0%		0.0%		0.0%

		Licensed Master Social Workers (LMSWs)		0.0%		0.0%		0.0%		66.7%





LPN recruit.difficulty

		   Licensed Practical Nurses (LPNs)		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		0.8666666667		0.6		0.0666666667		0.3333333333

		Central New York		0.9		0.45		0.5		0.2

		Finger Lakes		1		0.5882352941		0.2941176471		0.1764705882

		Hudson Valley		0.6875		0.375		0		0.5

		Long Island		0.8518518519		0.5555555556		0.037037037		0.3333333333

		Mohawk Valley		0.75		0.625		0		0.125

		New York City		0.72		0.68		0.08		0.16

		North Country		0.875		0.25		0.25		0.125

		Southern Tier		0.8571428571		0.4285714286		0.3571428571		0.2142857143

		Western New York		0.7916666667		0.5		0.0416666667		0.1666666667

		Statewide		0.8275862069		0.5229885057		0.1551724138		0.2413793103





MDS coordint. Diff.

		   MDS Coordinators		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		0.7777777778		0.5555555556		0.1111111111		0.3333333333

		Central New York		0.2		0		0		0.2

		Finger Lakes		1		0.5		0		0

		Hudson Valley		0.4285714286		0.2857142857		0		0.2857142857

		Long Island		0.7		0.4		0		0.4

		Mohawk Valley		0.5		0		0		0.5

		New York City		0.7368421053		0.3157894737		0.0526315789		0.2631578947

		North Country		1		0.5		0		0

		Southern Tier		0.25		0.25		0		0

		Western New York		0.3333333333		0.3333333333		0.3333333333		0.3333333333

		Statewide		0.6268656716		0.328358209		0.0447761194		0.2686567164





Nurse mgr. recruit. Diff.

		Nurse Directors/ Managers		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		100.0%		0.5384615385		0.0769230769		0.3076923077

		Central New York		85.7%		0.5714285714		0.2857142857		0.0714285714

		Finger Lakes		72.2%		0.2777777778		0.1666666667		0.1666666667

		Hudson Valley		72.7%		0.2727272727		0.0909090909		0.1818181818

		Long Island		92.3%		0.2692307692		0.0769230769		0.4615384615

		Mohawk Valley		71.4%		0.1428571429		0.1428571429		0.2857142857

		New York City		80.0%		0.3		0.0333333333		0.2333333333

		North Country		100.0%		0.2		0.2		0.4

		Southern Tier		75.0%		0.3333333333		0.3333333333		0.0833333333

		Western New York		52.6%		0.3684210526		0		0.1052631579

		Statewide		79.4%		0.335483871		0.1161290323		0.2322580645





OT recruit diffi.

		Occupational Therapists		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		30%		0.1		0		0

		Central New York		25%		0		0		0

		Finger Lakes		60%		0.4		0.2		0

		Hudson Valley		22%		0.1111111111		0.1111111111		0

		Long Island		25%		0.25		0		0.0833333333

		Mohawk Valley		100%		0.25		0		0

		New York City		33%		0.25		0.0833333333		0.2083333333

		North Country		100%		0		0		0

		Southern Tier		40%		0.4		0		0

		Western New York		33%		0		0		0

		Statewide		37%		0.2051282051		0.0512820513		0.0769230769





OT asst. recruit. Diff.

		   Occupational Therapy Assistants		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		14.3%		0		0		0

		Central New York		20%		0		0		0

		Finger Lakes		60%		0.4		0		0

		Hudson Valley		13%		0.125		0.125		0

		Long Island		18%		0.1818181818		0		0.0909090909

		Mohawk Valley		75%		0.25		0		0.25

		New York City		40%		0.25		0.1		0.1

		North Country		100%		0		0		0

		Southern Tier		50%		0.5		0		0

		Western New York		50%		0		0		0

		Statewide		35%		0.1911764706		0.0441176471		0.0588235294





P.care aides recruit.

		Personal Care Aides		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		72.7%		0.4545454545		0.1818181818		0.3636363636

		Central New York		82%		0.4117647059		0.3529411765		0.2352941176

		Finger Lakes		80%		0.2666666667		0.1333333333		0.4

		Hudson Valley		77%		0.3076923077		0.3846153846		0.4615384615

		Long Island		80%		0.6		0		0.2

		Mohawk Valley		80%		0.4		0		0.6

		New York City		60%		0.2		0		0.2

		North Country		100%		0.4		0		0.4

		Southern Tier		81%		0.4375		0.1875		0.1875

		Western New York		72%		0.4444444444		0.1111111111		0.2222222222

		Statewide		78%		0.4049586777		0.1652892562		0.2975206612





























Speech path.recruit.Diff.

		Speech Language Pathologists		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		0.1818181818		0.0909090909		0		0

		Central New York		0.25		0.25		0		0

		Finger Lakes		0.5		0.5		0.1666666667		0

		Hudson Valley		0.25		0.125		0.125		0

		Long Island		0.25		0.1666666667		0.0833333333		0

		Mohawk Valley		0.75		0.5		0		0

		New York City		0.4166666667		0.2916666667		0.0833333333		0.0833333333

		North Country		1		0.5		0		0

		Southern Tier		0.3333333333		0.3333333333		0		0

		Western New York		0.6666666667		0		0		0

		Statewide		0.3766233766		0.2467532468		0.0649350649		0.025974026





Certified Nurse Aides.Asst.

		Certified Nurse Aides/ Assistants		Difficulty		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		100.0%		77.8%		11.1%		33.3%

		Central New York		75.0%		62.5%		25.0%		12.5%

		Finger Lakes		80.0%		50.0%		20.0%		60.0%

		Hudson Valley		80.0%		50.0%		20.0%		30.0%

		Long Island		76.5%		52.9%		11.8%		29.4%

		Mohawk Valley		100.0%		80.0%		0.0%		40.0%

		New York City		60.9%		60.9%		4.3%		39.1%

		North Country		100.0%		50.0%		33.3%		33.3%

		Southern Tier		100.0%		75.0%		12.5%		37.5%

		Western New York		66.7%		55.6%		22.2%		33.3%

		Other





Capital District recruitment 



		Occupation		Percentage of Responses Reporting Difficulty in Recruitment		Reasons

						Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

		Certified Nurse Aides/ Assistants		75.0%		77.8%		33.3%		11.1%

		   Dietitians/ Nutritionists		20.0%		14.3%		0.0%		0.0%

		   Home Health Aides		87.5%		28.6%		28.6%		0.0%

		   Licensed Clinical Social Workers (LCSWs)		33.3%		40.0%		0.0%		0.0%

		   Licensed Master Social Workers (LMSWs)		33.3%		37.5%		12.5%		12.5%

		   Licensed Practical Nurses (LPNs)		90.0%		60.0%		33.3%		6.7%

		   MDS Coordinators		20.0%		55.6%		33.3%		11.1%

		   Nurse Directors/ Managers		85.7%		53.8%		30.8%		7.7%

		   Occupational Therapists		25.0%		10.0%		0.0%		0.0%

		   Occupational Therapy Assistants		20.0%		0.0%		0.0%		0.0%

		   Personal Care Aides		82.4%		45.5%		36.4%		18.2%

		   Physical Therapists		20.0%		10.0%		0.0%		0.0%

		   Physical Therapy Assistants		40.0%		0.0%		0.0%		0.0%

		   Registered Nurses (RN)  Newly Licensed		85.7%		60.0%		30.0%		20.0%

		   Registered Nurses (RNs)  Experienced		86.7%		75.0%		25.0%		16.7%

		   Speech Language Pathologists		25.0%		9.1%		0.0%		0.0%

		Other		N/A		50.0%		25.0%		0.0%





Recruitment Reasons

		Please enter your contact information. (Optional) - Name of Contact		Please enter your contact information. (Optional) - Email		Please enter your contact information. (Optional) - Phone Number		Facility Type		Facility Location		Region		 - Certified Nurse Aides/Assistants		 RECRUITING difficulty reasons - Dietitians/Nutritionists		RECRUITING - Home Health Aides		RECRUITING- - Licensed Clinical Social Workers (LCSWs)		RECRUITING- - Licensed Master Social Workers (LMSWs)		RECRUITING- - Licensed Practical Nurses (LPNs)		RECRUITING- - MDS Coordinators		 RECRUITING difficulty reasons  - Nurse Directors/Managers		 RECRUITING difficulty reasons  - Occupational Therapists		 RECRUITING difficulty reasons  - Occupational Therapy Assistants		 RECRUITING difficulty reasons  - Personal Care Aides		 RECRUITING difficulty reasons  - Physical Therapists		 RECRUITING difficulty reasons  - Physical Therapy Assistants		 RECRUITING difficulty reasons  - Registered Nurses (RN) -- Newly Licensed		 RECRUITING difficulty reasons  - Registered Nurses (RNs) -- Experienced		 RECRUITING difficulty reasons  - Speech Language Pathologists		 RECRUITING difficulty reasons  - [QID31-ChoiceTextEntryValue-10]		 RECRUITING difficulty reasons  - [QID31-ChoiceTextEntryValue-11]		Retention difficulties difficulties- Certified Nurse Aides/Assistants		Retention difficulties difficulties- Dietitians/Nutritionists		Retention difficulties difficulties- Home Health Aides		Retention difficulties difficulties- Licensed Clinical Social Workers (LCSWs)		Retention difficulties difficulties- Licensed Master Social Workers (LMSWs)		Retention difficulties difficulties- Licensed Practical Nurses (LPNs)		Retention difficulties difficulties- MDS Coordinators		Retention difficulties difficulties- Nurse Directors/Managers		Retention difficulties difficulties- Occupational Therapists		Retention difficulties difficulties- Occupational Therapy Assistants		Retention difficulties difficulties- Personal Care Aides		Retention difficulties difficulties- Physical Therapists		Retention difficulties difficulties- Physical Therapy Assistants		Retention difficulties difficulties- Registered Nurses (RN) -- Newly Licensed		Retention difficulties- Registered Nurses (RNs) -- Experienced		Retention difficulties difficulties- Speech Language Pathologists		Retention difficulties difficulties- [QID31-ChoiceTextEntryValue-10]		Retention difficulties- [QID31-ChoiceTextEntryValue-11]		RETENTION difficulties - Certified Nurse Aides/Assistants		Retention difficulties - Dietitians/Nutritionists		Retention difficulties - Home Health Aides		Retention difficulties  Licensed Clinical Social Workers (LCSWs)		Retention difficulties Licensed Master Social Workers (LMSWs)		Retention difficulties Licensed Practical Nurses (LPNs)		Retention difficulties MDS Coordinators		Retention difficulties Nurse Directors/Managers		Retention difficulties Occupational Therapists		Retention difficulties Occupational Therapy Assistants		Retention difficulties Personal Care Aides		Retention difficulties Physical Therapists		Retention difficulties Physical Therapy Assistants		Retention difficulties Registered Nurses (RN) -- Newly Licensed		Retention difficulties Registered Nurses (RNs) -- Experienced		Retention difficulties Speech Language Pathologists		Retention difficulties [QID31-ChoiceTextEntryValue-10]		Retention difficulties [QID31-ChoiceTextEntryValue-11]		Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - a.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - b.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - c.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - d.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - e.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - f.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - g.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - h.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - i.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - j.		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Shift(s)		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Language(s) Needed		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Clinical (e.g., LPNs, RNs, CNAs, Social Workers)		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Non-clinical (e.g., managers, transporters, food service, medical billers, IT staff)		Have you had to turn away potential admissions in 2019 to your facility due to staffing considerations?		Please estimate the number of potential admissions in 2019 that have been turned away due to staffing considerations.		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Selected Choice		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Other (specify): - Text

		Paula Kalamejski		paula.kalamejski@yahoo.com		5184512107		Adult Home,Nursing Home		Albany		Capital District		General shortage of workers										Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Non-competitive salary						General shortage of workers						Shortage of workers meeting minimum job qualifications.		Non-competitive salary								Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult														Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Albany		Capital District		Shortage of workers meeting minimum job qualifications.														General shortage of workers												General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Staff left for other employment sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors				Staff found higher pay elsewhere												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens				No		Yes		Does Not Apply																						CNA		3-11		CNA		11-7		CNA		Weekends all shifts		RN		Weekends		LPN		Weekends																																																														Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Jim Caligiuri		jcaligiuri@hudsonparkrehab.com		5184491100		Nursing Home		Albany		Capital District		General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Certified Nurse Aides		Licensed Practical Nurses																		CNA		All		LPN		Evenings																																		Nurses		Spanish, Many others																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Nicole Archibald		archibaldn@dossc.org		518-724-3270		Adult Home,Nursing Home		Albany		Capital District		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Difficult				Difficult						Somewhat easy				Somewhat easy												Somewhat easy		Somewhat easy								Staff found higher pay elsewhere				Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		CNA		Home Health Aides																		RN		weekend/overnight		LPN		overnight/.weekend		HHA		weekend/overnight		CNA		weekend/overnight																																																																		No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		In house CNA Program, employee referral

								Adult Home		Albany		Capital District												General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																								Easy								Somewhat easy				Somewhat easy						Neither easy nor difficult												Neither easy nor difficult														Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens																						Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved wages		

		Sharon Rosenblum		rosenblums@dossc.org		518-689-0453		Adult Home		Albany		Capital District						Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.						Non-competitive salary														Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult																								Staff found higher pay elsewhere		Staff found higher pay elsewhere																										No		Yes		Does Not Apply																						LPN		FT 11p-7a																																																																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Albany		Capital District												General shortage of workers										General shortage of workers																										Somewhat difficult										Somewhat difficult																										Staff left for other employment sectors										Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		

		Kristin Morris		Kristin.Morris@riverspringhealth.org				Adult Home		Bronx		New York City				Non-competitive salary,Non-competitive benefits																																				Difficult		Somewhat difficult				Easy						Easy		Easy		Easy				Easy		Easy				Easy		Easy								Staff found higher pay elsewhere																																		Yes		Yes		Does Not Apply		dieticians																				personal care worker		night																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Maya Sebastian		maya.sebastian@riverspringhealth.org		718-581-1615		Adult Home		Bronx		New York City				General shortage of workers		Shortage of workers meeting minimum job qualifications.																																		Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult														Neither easy nor difficult																																												Yes		Yes		Does Not Apply		Dietary		Home Health Aides																		Dietary		Per Diem		Home Health Aides		All																																																																										No Change		No Change		No				Increased training opportunities		

		Shalamar Jones		shalamarj@citadelcarecenters.com		718-410-1234		Nursing Home		Bronx		New York City		Shortage of workers meeting minimum job qualifications.		General shortage of workers				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult												Somewhat difficult		Somewhat difficult								Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		No																						RN		Day, Evening, Night		LPN		Day, Evening, Night		CNA's 		Day, Evening, Night																																																																						Expansion		Reduction		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Kerry Guire		Kguire@kingsharbor.com		718-944-3132		Nursing Home		Bronx		New York City		General shortage of workers		General shortage of workers				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Yes		Yes		Yes		C.N.A.		LPN		RN		RD		MDS Coordinators		PT		OT		SP						C.N.A.		all shifts		LPN		all shifts		RN		all shifts		MDS Coordinators		all shifts		PT		all shifts		OT		all shifts		SP		all shifts		RD		all shifts										C.N.A.		Spanish		LPN		Spanish		RN		Spanish																														Expansion		Reduction		Yes		30-39		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Bronx		New York City		General shortage of workers										General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult										Difficult		Difficult																Difficult																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Yes		Lpn 		nurses		bilingual social workers																cna		evenings		cna 		nights		lpn 		all shifts																														Sw		spanish																																						No Change				Yes		10-19		Improved wages		

								Adult Home		Bronx		New York City																																																																																																														Yes																																																																																																										No Change		No Change		No						

		Richard P. Biscotti		rbiscotti@archcare.org		917-645-9291		Adult Home,Nursing Home		Bronx		New York City		General shortage of workers,Shortage of workers meeting minimum job qualifications.														General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult														Somewhat difficult												Somewhat difficult		Somewhat difficult																						Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented longevity bonuses,Implemented sign-on bonuses		

								Nursing Home		Bronx		New York City		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers								Difficult		Neither easy nor difficult				Neither easy nor difficult				Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Retirement										Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		Day Shift 7Am-3Pm, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		LPN		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		RN Supervisor		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends																																																																						Expansion		No Change		No						

		Susan O'Connor		bxhumanresources@littlesistersofthepoor.org		347-329-1800		Nursing Home		Bronx		New York City		General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		JoAnne DeVito		joanne.devito@riverspringhealth.org		718-581-1762		Nursing Home		Bronx		New York City		Shortage of workers meeting minimum job qualifications.		Non-competitive salary				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere,Retirement												Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Food Service Workers		RNs		CNAs		Cooks														Food Service Workers		Evening		RN		Evening		CNA		Evening																																																																						Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Increased training opportunities,Other (specify):		Implemented an Employee Referral Program

		Hillel		hcharish@ambercourtal.com		9083529200		Adult Home		Bronx		New York City				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Difficult						Difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Does Not Apply		Yes		Yes																																																																																																										Unsure				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Shmuel Meir Berger		SMberger@gmail.com		9176971291		Nursing Home		Bronx		New York City		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.																								Easy		Easy				Easy				Easy		Easy		Easy		Easy		Easy				Easy		Easy		Easy		Easy		Easy																																										No		Yes		No																						CNA		weekends		LPN		weekends																																																																										Expansion		No Change		No				Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Jennifer Davidson		jdavidson@gsvillage.org		607-484-6010		Adult Home,Nursing Home		Broome		Southern Tier		General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers								Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff left for other employment sectors						Paperwork and regulatory burdens										Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		RN		HHA		PCA												CNA		all		RN		nights, weekends		LPN		all		HHA		all		PCA		all																																																														No Change		No Change		No				Developed career ladders for advancement,Improved wages,Other (specify):		mentor program

		Heather Thomas		heather.thomas@nyuhs.org		607-786-7304		Adult Home,Nursing Home		Broome		Southern Tier		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff found higher pay elsewhere																										No		No		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

								Adult Home		Broome		Southern Tier				General shortage of workers		Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																		Neither easy nor difficult		Difficult																Difficult												Neither easy nor difficult								Staff found higher pay elsewhere																Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

								Nursing Home		Broome		Southern Tier		General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere						Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved benefits,Improved wages		

								Adult Home		Broome		Southern Tier						General shortage of workers																																				Somewhat difficult																																				Staff found higher pay elsewhere																																Yes		Does Not Apply		Does Not Apply		Home Health Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Pamela Stento		pstento@thehearthllc.net		6077485700		Adult Home		Broome		Southern Tier		General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Difficult						Difficult				Difficult		Somewhat difficult				Somewhat difficult								Difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		1ST & 2ND		RN		ALL		HHA		ALL																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Broome		Southern Tier		General shortage of workers				General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers		General shortage of workers								Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Broome		Southern Tier						Shortage of workers meeting minimum job qualifications.										Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																																																Staff found higher pay elsewhere																Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Diane Jastrzab		djastrzab@absolutcare.com		716-373-2238		Nursing Home		Cattaraugus		Western New York		General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult										Somewhat difficult																Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply		aides		kitchen staff																		aides		D/E/N		RN		N		LPN		E		kitchen aide		E																																																																		No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Jodi Stauffer		jodi_wenzel@yahoo.com		716-557-2322		Adult Home		Cattaraugus		Western New York		General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits								Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult								Somewhat difficult				Somewhat difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No						

		Rhoda Overstreet-Wilson		rhodaow@westminstermanoradulthome.org		315 252-0507		Adult Home		Cayuga		Central New York												Non-competitive salary										Non-competitive salary																										Neither easy nor difficult										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Casey Warner		cwarner@northbrookheights.com		315-253-2755		Adult Home		Cayuga		Central New York						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Easy		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Retirement								Yes		Yes		No		LPn		HHA		PCA																HHA		All		PCA		All																																																																										Expansion		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses		

		Kathleen Lynch		kathyl@lutheran-jamestown.org		716-720-9601		Adult Home		Chautauqua		Western New York						General shortage of workers						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers				General shortage of workers								Somewhat difficult						Somewhat difficult				Somewhat difficult						Difficult								Difficult				Somewhat difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff left for other employment sectors				Staff found higher pay elsewhere				Yes		Yes		Yes		HHA		LPN																		HHA		2-10		HHA		10-6		LPN		2-10		LPN		10-6																																																																		Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Edward J. Linsler, Jr.		elinsler@elcor.us		607-739-3654		Nursing Home		Chemung		Southern Tier		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		CNAs		all		LPNs		all																																																																										No Change		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Lesley Latshaw		lesley.latshaw@bethany-village.org		607-739-8711		Adult Home		Chemung		Southern Tier						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						General shortage of workers														Somewhat difficult						Somewhat difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult														Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff left for other employment sectors																Yes		Yes		Does Not Apply		HHA		PCA																		LPN		All shifts																																																																														No Change		No Change		Yes		0-9		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Jennifer Randall		jrandall@chenangovalleyhome.org		6073346598		Adult Home		Chenango		Southern Tier												Non-competitive salary										General shortage of workers																										Somewhat easy										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides- Non Certified																				PCA		2:30-10:30pm		PCA		10:30 pm-6:30 am																																																																										Expansion		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		Cindy Brown		cindybrown@co.chenango.ny.us		607-334-9428		Adult Home		Chenango		Southern Tier																																																																																																														Yes		Yes		Does Not Apply		up to 19 hours																				personal care aide		3rd																																																																														No Change		No Change		No				Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Other (specify):		we are county owned and have excellent benifits, and piad time off.

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers										General shortage of workers																Somewhat easy		Easy		Somewhat easy				Easy		Neither easy nor difficult										Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Paul Richards		prichards@meadowbrookhealth.com		5185635440		Nursing Home		Clinton		North Country		General shortage of workers,Non-competitive salary										General shortage of workers,Non-competitive salary																General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult										Difficult				Difficult												Difficult		Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes				CNA's		LPN's		RN's																CNA's		All		LPN's		All		RN's		All																																																																						Expansion		Expansion		Yes		50 or more		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Pay CNA's to become LPN's a full time salary while in school and pay all expenses

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.																Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Difficult										Somewhat difficult																Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities,Other (specify):		more opportunities for potential employees to physically see the facility (seminars, fingerprinting site, polling place)

		Jessica  Proper		jessica@cedarwoodah.com		3153731184		Adult Home		Cortland		Central New York																						Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																No		Yes		Does Not Apply																						aide		night and weekends																																																																														No Change		No Change		Yes		10-19		Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Mitch Michaeli		Mitch@theibo.com		718-307-2007		Adult Home		Dutchess		Hudson Valley		Non-competitive benefits				Non-competitive benefits																Non-competitive benefits																Difficult				Difficult																Difficult																Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere																Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										Yes		10-19		Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Tina Foy		Adminmccl@inspirehcg.com		8458311909		Adult Home		Dutchess		Hudson Valley																						Shortage of workers meeting minimum job qualifications.																																																																																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses		

		Brenda Melton		greenbriaradulthome@gmail.com		845-677-9997		Adult Home		Dutchess		Hudson Valley						Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																				Somewhat difficult																Somewhat difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCAs																				PCAs		all																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York						Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers												General shortage of workers														Difficult						Somewhat difficult				Somewhat easy												Somewhat easy														Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved benefits,Improved wages		

		mary baker		marygb@roadrunner.com		716 881 0565		Adult Home		Erie		Western New York				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Easy		Easy						Easy				Easy						Easy																		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff left for other employment sectors																Does Not Apply		Yes		No																						pca		3-11		pca		11-7		lpn		3-11		hha		3-11		hha		11-7																																																														No Change		No Change		No				Created employee recognition awards		

		Geri Robinson		grobinson@park-creek.com		716-632-3000		Adult Home		Erie		Western New York												General shortage of workers										General shortage of workers																										Easy										Somewhat difficult								Easy																												Staff found higher pay elsewhere																Yes		No		No		Personal Care Aides		Cooks																																																																																																		No Change		No Change		Yes		0-9		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Joanne Riggs		joanne.riggs@jeaseniorliving.com		716-568-2099		Adult Home		Erie		Western New York												Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult												Easy						Somewhat difficult																										Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						Care Aide		6-2p amd 2p-10p		Dietary Aide		AM and PM		Housekeeper		AM		Laundry		AM																																																																		Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities,Other (specify):		Referral bonus oppurtunities; Use of pick up bonuses

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York												General shortage of workers										General shortage of workers																		Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy																		Staff left for other employment sectors								Retirement				Staff left for other employment sectors						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				LPN		evening and nights																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Lou Perry		mperry9@brookdale.com		716-731-1461		Adult Home		Erie		Western New York												General shortage of workers				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy														Somewhat easy				Difficult		Difficult												Staff left for other employment sectors				Paperwork and regulatory burdens														Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		Resident care associates-non certified aides																				Resident care aides		3-11 and 11-7																																																																														No Change		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Wemillie W. Arellano-Likos		warellano@absolutcare.com		716-652-1560		Nursing Home		Erie		Western New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Difficult		Somewhat easy						Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors						Yes		Yes		Yes		RNs		LPNs		CNAs																RN		Evenings, Nights		LPNs		Evenings, Nights		CNAs		Evenings, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Joan Gibbens		joangibbens@gmail.com		7166499111		Adult Home		Erie		Western New York																						General shortage of workers																		Easy								Easy				Easy						Difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mindee Mcdonald		mindee@brothersofmercy.org		7167592644		Adult Home		Erie		Western New York												General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy				Neither easy nor difficult						Somewhat easy																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff left for other employment sectors,Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Expansion		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Sara cataldo		saragentile66@gmail.com		7162643885		Adult Home		Erie		Western New York												General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers						General shortage of workers														Difficult				Difficult						Difficult						Difficult						Difficult														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Yes		Yes		Yes		PCA		CNA		HHA		LPN		RN		Medication assistance 										LPN 		All		PCA 		All		HHA		All		CNA 		All		RN		ALL																						All		All																																						No Change		Reduction		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York				General shortage of workers								General shortage of workers				General shortage of workers						Non-competitive salary																		Easy								Easy				Easy						Somewhat easy																		Staff left for other employment sectors								Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						LPN		evening and nights		PCA		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Pamela Bolden		pbolden@capitalseniorliving.net		716-689-4195		Adult Home		Erie		Western New York		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive salary				Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat easy				Somewhat easy														Somewhat easy								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply		Home Health Aides		Certified Nursing Assistants																		HHA		3-11		CNA		3-11																																																																										No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages		

		Catherine L. Dunlavey		cdunlavey@peregrine-companies.com		716-675-1022		Adult Home		Erie		Western New York												Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Easy								Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		personal care aides		LPNs																		personal care aides		3-11		personal care aides		11-7		LPN		3-11		LPN		11-7																																																																		No Change		No Change		No				Created employee recognition awards,Improved benefits,Increased training opportunities		

		mary baker		marygb@roadrunner.com		7168810565		Adult Home		Erie		Western New York						Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits																				Somewhat easy						Somewhat easy										Somewhat easy																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages,Increased training opportunities		

		Sheila Tumulty		stumulty@hamistergroup.com		716-634-5734		Adult Home		Erie		Western New York												Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors										Staff left for other employment sectors																										No		No																																																																																																								Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

		Nenette DeAsis-Piddisi		ndeasis-piddisi@echa.org		716-929-5805		Nursing Home		Erie		Western New York		General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers						General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors				Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		sara cataldo		scataldo@pslgroupllc.com		7162643885		Adult Home		Erie		Western New York		General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Difficult		Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						No Change		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York																						Non-competitive salary																																				Neither easy nor difficult																																				Staff found higher pay elsewhere																Yes		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Kristie Lee Sherry-Keating		ksk@farrarhome.org		5184837550		Adult Home		Franklin		North Country		General shortage of workers																																				Difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																																				No		Yes		Does Not Apply																						nurse aide		night shift		medication aide		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages		

		Neal Van Slyke		nvanslyke@wellsnursing.org		518762-4546		Nursing Home		Fulton		Mohawk Valley		General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		3-11		LPN		3-11		RN		3-11																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Fulton		Mohawk Valley																						General shortage of workers,Shortage of workers meeting minimum job qualifications.																																				Neither easy nor difficult																																				Staff left for other employment sectors,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages,Other (specify):		part time benefits

		Casey DeZorett		cdezorett@marquishc.com				Adult Home		Greene		Capital District						Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.								General shortage of workers												Neither easy nor difficult																Neither easy nor difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Yes		Part time RNs		PCAs		HHAs																PCA		overnight																																																																														Expansion		Expansion		Unsure				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Stephanie J Benner		sbenner@alpinerehab.net		3158231001		Nursing Home		Herkimer		Mohawk Valley		General shortage of workers,Non-competitive benefits		General shortage of workers						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits				General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers						Somewhat easy		Somewhat easy						Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Yes		Yes		Does Not Apply		LPN		CNA		RN																LPN		Eve, Nights		RN		Eve, Nights		CNA		Eve, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Nursing Home		Herkimer		Mohawk Valley		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		Certified Nurse Aides		LPN's																		Nurse Aide		3p - 11p		Nurse Aide		11p - 7a		LPN's 		3p - 11p		LPN's		11p - 7a		LPN's 		7a - 3p		RN's		11p - 7a		RN's 		3p - 11p																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		implemented various bonus

		Cathy Allison		CAllison@foltsbrook.com				Adult Home		Herkimer		Mohawk Valley																						Shortage of workers meeting minimum job qualifications.																		Easy																		Somewhat easy		Easy																Retirement																		Staff found higher pay elsewhere		Retirement														No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Joe Millard		jmillard@cahny.org				Adult Home		Jefferson		North Country				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.										Somewhat easy		Difficult						Difficult				Somewhat easy						Difficult								Somewhat easy										Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors								Staff left for other employment sectors								Yes		Yes		Yes																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages		

		Nancy Snyder		nsnyder@shsny.com		3157826800		Adult Home,Nursing Home		Jefferson		North Country		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers,Non-competitive salary								General shortage of workers		General shortage of workers														General shortage of workers		General shortage of workers						Difficult		Neither easy nor difficult		Difficult										Somewhat difficult														Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						CNA		evening		CNA		night		Nurse Manager		day																																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Jefferson		North Country				General shortage of workers								Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy								Somewhat easy										Somewhat easy																		Retirement								Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCA		LPN																		LPN		Evening, weekends		PCA		evening. nights																																																																										Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits		

		Michael Kirsch		michael@blvdhealth.com		718 577 0777		Adult Home		Kings/Brooklyn		New York City				Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult										Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens												Paperwork and regulatory burdens		Paperwork and regulatory burdens								No		Yes		Yes																						HHA		11p-7a		HHA		Weekend																																		HHA		11p-7a		HHA		Weekend																																		No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Ephie Carni		ecarni@thephoenixrehab.com		718-858-6400		Nursing Home		Kings/Brooklyn		New York City												General shortage of workers,Non-competitive salary																		Shortage of workers meeting minimum job qualifications.								Easy		Easy				Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Easy				Easy		Easy		Somewhat difficult		Difficult		Easy																Staff left for other employment sectors																Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		No		No																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Genevieve Sorensen		gsorensen@bhmcny.org		718-240-5188		Nursing Home		Kings/Brooklyn		New York City		General shortage of workers		Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Yes		Yes		Yes		CNA		RN		LPN		Dietitian														CNA		all		RN		all		Nurse Managers		Days		MDS Coord 		Days		PT		Days/eves		OT		Days/Eves		ST		days/eves																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Increased training opportunities		

		caroline walcott		caroline.walcott@ovmhfa.com		718-996-1500		Adult Home		Kings/Brooklyn		New York City																														Non-competitive salary										Neither easy nor difficult		Easy																Easy								Neither easy nor difficult																																												Does Not Apply		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Sandra Pitterson-Cohen		spitterson@bumch.org		718-827-4500		Nursing Home		Kings/Brooklyn		New York City		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers				Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Difficult		Neither easy nor difficult						Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		Nursing Supervisors		LPN's																		Nursing Supervisors		7 to 3 pm		Nursing Supervisors		3 to 11 pm		Nursing Supervisors		11 to 7 am		LPN's		7 to 3 pm		LPN's		3 to 11 pm		LPN's		11 to 7 am																		LPN's		Creo		LPN's		spanish		RN's		Creo		RN's		Spanish																										No Change		No Change		Yes		10-19		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		403B pension Plan

								Adult Home		Kings/Brooklyn		New York City				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Neither easy nor difficult		Somewhat easy						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult										Staff found higher pay elsewhere		Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Increased training opportunities		

		Christy Fleig		cook.christy19@gmail.com		585-346-5880		Adult Home		Livingston		Finger Lakes																						General shortage of workers,Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides		Medication Aides																		Medication Aide		Weekends 6:30a-3p		Medication Aide		Weekends 3pm-11pm		Personal Care Aide		Weekends 3:30p-8p																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Livingston		Finger Lakes		General shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Non-competitive salary		General shortage of workers,Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat difficult		Easy				Easy		Easy		Easy		Somewhat easy		Easy		Easy		Easy				Easy		Easy				Easy		Somewhat easy						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere				Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		CNAs		LPNs		RNs																CNAs		evenings		LPNs		evenings		RNs		all																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		Wages still remain below area facility wages

		Brandy Witt		b.witt@morganestates.com		5857704134		Adult Home		Livingston		Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																Somewhat difficult										Neither easy nor difficult				Easy						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		No		PCA		CNA																		PCA		Overnight 		CNA		Overnight		PCA		Evening																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		jennifer bruckel		J.bruckel@morganestates.com		5852595772		Adult Home		Livingston		Finger Lakes				General shortage of workers								General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers										Easy								Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy																												Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN		Aides		Med techs																Aides		Overnights		LPN 		Per diem		Aides		PT evenings 		Aides		Weekends																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		David Canfield		Dcanfield@Seniorlifestyle.com		607-218-3501		Adult Home		Madison		Central New York				General shortage of workers								General shortage of workers,Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy								Somewhat easy										Staff left for other employment sectors								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				PCA		Evening and nights																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Easy		Difficult				Easy		Somewhat difficult				Easy						Neither easy nor difficult								Easy												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		Yes		No																						Home Health Aide		all shifts		LPNs		evening, overnights																																																																										Expansion		No Change		No				Created new entry level jobs to assist with non CNA duties		

		Terry Kipp		tkipp@leisurecare.com				Adult Home		Monroe		Finger Lakes		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits														Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Neither easy nor difficult														Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						LPN		3-11		HHA/CNA		3-11		HHA/CNA		11-7																																																																						Expansion		No Change		No				Created employee recognition awards		

								Adult Home		Monroe		Finger Lakes		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.																Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult				Somewhat difficult						Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

								Adult Home		Monroe		Finger Lakes						General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary																														Somewhat difficult						Neither easy nor difficult				Neither easy nor difficult																										Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes		Does Not Apply		HHA																				HHA		eve, night, weekend																																																																														No Change		No Change		No				Created employee recognition awards,Improved wages		

								Adult Home		Monroe		Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary				Non-competitive salary																						Somewhat difficult								Neither easy nor difficult		Difficult				Somewhat difficult						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors																No		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		stephen hamlin		shamlin@lattaroadnhwest.com				Nursing Home		Monroe		Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers																General shortage of workers		General shortage of workers								Difficult										Somewhat difficult				Somewhat difficult												Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Elizabeth Richardson		elizabeth.richardson@atriaseniorliving.com		585-225-3010		Adult Home		Monroe		Finger Lakes								Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.										Easy				Easy										Somewhat difficult												Somewhat difficult										Retirement				Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors				Yes		Yes		Yes																																																														Care Aide		Italian/Spanish		Med Tech		Italian/Spanish																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Michelle Dwyer		mdwyer@mystanns.com		5856976395		Adult Home,Nursing Home		Monroe		Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits								Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		Yes																																																														Licensed Practical Nurses		Spanish		Registered Nurses		Spanish		Social Workers		Spanish																														Reduction		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Julie Westcott		jwestcott@brookdale.com		585-637-3140		Adult Home		Monroe		Finger Lakes				General shortage of workers		Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers						Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult		Easy						Somewhat easy		Easy								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Yes		Yes		Does Not Apply		Resident Care Aides		Medication Technitions		LPN Supevisors 																Residen Care Aide		 B C		Home Health Aide		A B C		Licenced Professional Nurse		B C																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.																Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes						Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																				Difficult						Neither easy nor difficult				Neither easy nor difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Resident Care Aides		Home Health Aides		Medication Aides																HHA		O/N		HHA		Evening		Resident Care Aides		Evening																																																																						No Change		No Change		No						

								Nursing Home		Monroe		Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors						Yes		Yes		Yes		LPN		CNA		RN																CNA		evening/night		LPN		day/eve/night		RN		night																														CNA		spanish/ Italian		LPN		spanish/ Italian		RN		spanish/ Italian																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes						Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.																				Difficult						Somewhat difficult				Difficult						Difficult																				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		Yes		No		LPN		RCA																		LPN		Eve		RCA		Overnight		RCA		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Natalie Wagner		nwagner@friendlyseniorliving.org		585-789-3205		Nursing Home		Monroe		Finger Lakes		General shortage of workers		General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers				General shortage of workers				Difficult		Easy						Easy		Somewhat difficult		Easy		Easy												Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Staff found higher pay elsewhere,Paperwork and regulatory burdens																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		No		Yes		Does Not Apply																						Licensed Practical Nurse		Evenings		Licensed Practical Nurse		Nights		Registered Nurse		Evenings		Registered Nurse		Nights		RN Supervisor		Evenings		RN Manager		Days																																																										Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Montgomery		Mohawk Valley																Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																						Easy						Easy								Easy																																				Retirement																																																																																																																		No Change		No Change		No						

		Erin M Bellamy		ebellamy@palatinenh.com		518-673-5212		Nursing Home		Montgomery		Mohawk Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers								Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult								Difficult		Difficult								Staff left for other employment sectors										Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		C.N.A		LPN		RN		RN Nurse Managers														CNA		All shifts		LPN		Third Shift		RN		All shifts		RN Nurse Managers		All shifts																																																																		Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Kathleen Johannsen		kathleen.johannsen@atriaseniorliving.com		5165962700		Adult Home		Nassau		Long Island						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits												Somewhat difficult						Difficult																		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Susan Welge		swelge@rockvillerehab.com		5165368000		Nursing Home		Nassau		Long Island		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat easy		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		RN		LPN		cna																lpn		ALL		CNA		All		RN		All																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Nassau		Long Island		General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Somewhat difficult				Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens						Yes		Yes		Yes																																																																																																						Expansion		Expansion		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Mary McGill		mmcgill@grandellrehab.com		516-889-1100		Nursing Home		Nassau		Long Island		General shortage of workers,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff found higher pay elsewhere														Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		No		Certified Nursing Assistants		Licensed Practical Nurses		Food Service Workers		Registered Nurses for Supervision														Certified Nursing Assistants		Weekends all shifts		Licensed Practical Nurses		Weekends all shifts		Food Service Workers		Weekends all shifts		Registered Nurses for Supervision		Weekends all shifts																																																																		No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Nursing Home		Nassau		Long Island		General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult																										Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes																																																																																																								Reduction				No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Margaret Minichini		mminichini@thebristal.com		516-333-9828		Adult Home		Nassau		Long Island																																										Somewhat difficult		Somewhat difficult				Difficult				Difficult						Somewhat difficult																				Staff left for other employment sectors		Staff found higher pay elsewhere				Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		home health aides		LPN supervisor																		HHA		11pm - 7am		LPN Supervisor		all shifts		RN		3pm - 11pm		RN		11pm - 7am																																																																		Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Nassau		Long Island												General shortage of workers																														Easy						Somewhat difficult																														Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes																																																																																																								Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home		Nassau		Long Island												General shortage of workers				Shortage of workers meeting minimum job qualifications.																										Somewhat easy						Somewhat easy										Somewhat easy																																																				Does Not Apply				Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages		

		Josef Simpser		Jsimpser@thebristal.com		516-336-2600		Adult Home		Nassau		Long Island						General shortage of workers,Shortage of workers meeting minimum job qualifications.																																		Easy		Somewhat easy		Easy		Easy		Easy						Easy		Somewhat easy				Easy		Somewhat easy						Easy										Staff found higher pay elsewhere,Retirement																																Yes		Yes		No		HHA																				HHA		All																																																																														Expansion		Expansion		No				Improved wages,Increased training opportunities		

		Kimberly Bent		kbent@thebristal.com		5166001800		Adult Home		Nassau		Long Island												Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Difficult				Difficult						Somewhat easy								Difficult								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		No		No		CNA, HHA, LPN																																																																																																				Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer Amarante		jamarante@thebristal.com		5165245564		Adult Home		Nassau		Long Island						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Neither easy nor difficult						Somewhat difficult				Somewhat difficult														Somewhat difficult												Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		HHA		LPNs																		LPN		all		HHA		3-11		HHA		11-7		HHA		7-3																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lauren Brown		lbrown@parkerinstitute.org		718-289-2190		Nursing Home		Nassau		Long Island				Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat easy		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement				Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		Yes		No																						LPN		3-11		CNA		weekends		RN 		Per Diem																																																																						No Change		No Change		No				Other (specify):		Already have employee recognition awards in place, have improved wages, longevity differentials and improved benefits as a result of CBA 

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Nassau		Long Island						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult						Difficult				Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Adult Home		Nassau		Long Island						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy														Easy												Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer M Carpentieri 		Jcarpentieri@whiteoaksrehab.com		516-367-3400		Nursing Home		Nassau		Long Island		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat easy		Somewhat easy						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		CNAs 		LPN 		RN’s																CNA’s 		3-11, 11-7		LPN 		3-11, 11-7		RN 		All shift																														Nursing		Spanish																																						Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City				Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive benefits		General shortage of workers				Non-competitive benefits		General shortage of workers						General shortage of workers				Non-competitive benefits		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Somewhat easy		Difficult				Easy		Somewhat difficult				Easy		Somewhat easy						Somewhat easy				Difficult		Difficult		Somewhat easy		Difficult						Staff found higher pay elsewhere		Staff left for other employment sectors				Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors				Yes		Yes		Does Not Apply		HHAs		RNs																		HHAs		Weekends		HHAs		Overnight		RNs		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		michelle rosado		mrosado@littlenecknursing.com		718-423-6400		Nursing Home		New York/Manhattan		New York City		General shortage of workers		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Non-competitive salary		General shortage of workers		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		General shortage of workers		Non-competitive salary						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy						Retirement																										Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		certified nursing assistants		registered nurses																		RN		7-3		RN		3-11		RN		11-7		CNA		7-3		CNA		3-11		CNA		11-7																		RN		korean		RN		cantonese		RN		spanish		RN 		italian		RN 		mandirin																						Expansion		Expansion		Yes		20-29		Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City		General shortage of workers										General shortage of workers																		General shortage of workers								Difficult																																				Staff found higher pay elsewhere																																				Yes		Yes				certified nurses aides																				certified nurses aides		evening, nts																																																																														No Change		No Change		No				Created employee recognition awards,Increased training opportunities		

		Betty Hallums		bhallums@stmaryscenterinc.com				Nursing Home		New York/Manhattan		New York City		Shortage of workers meeting minimum job qualifications.										General shortage of workers																		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult						Retirement																												Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Dietitian																				RN		8pm-8am																																						RN		Spanish																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City				Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Certified Nurses Aides		Registered Nurses		Licensed Practical Nurses																																																																																																No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		John		jcruz@Jewishhome.org		7186447600		Nursing Home		New York/Manhattan		New York City		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers						Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes		Yes		CNA		HHA																		CNA		Overnight																																						CNA		Spanish		HHA		Spanish																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City						Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits												Shortage of workers meeting minimum job qualifications.														Difficult				Easy		Neither easy nor difficult				Easy												Difficult														Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors										Yes		Yes		Does Not Apply		Home health aides interview accept and leave 		RNs like a revolving door																		Hha		Weekends		Hha		Overnight		RN		All shifts																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Peter Karow		pkarow@incarnationchildrenscenter.org		212 928-2590		Nursing Home		New York/Manhattan		New York City		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Easy		Easy						Easy						Easy		Easy						Easy				Easy		Easy		Easy																																										Yes		Yes		Yes		Nurses																				nurses		nights																																						nurses		Spanish		Social Workers		Spanish		Recreation		Spanish																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mark Ferreri		mferreri@briarwoodmanor.com		7164331513		Adult Home		Niagara		Western New York						General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers								General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult						Difficult				Difficult						Difficult								Somewhat easy												Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		ALL		HHA		ALL		PCA		ALL																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Niagara		Western New York																						Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																Yes						Personal care aids																																																																																																				No Change		No Change		No				Created employee recognition awards,Improved wages		

		Barbara Holmes		bholmes@lockportrehab.com		716.434.6361		Nursing Home		Niagara		Western New York		General shortage of workers,Non-competitive salary										General shortage of workers																General shortage of workers		General shortage of workers								Difficult																												Somewhat difficult								Staff found higher pay elsewhere										Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		Does Not Apply																						CNA		Day		CNA		Afternoons		CNA		Nights		LPN		Afternoons		LPN		Nights		RN		Afternoons		RN		Nights																																																						No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Pamela Flagler		pflagler@pscwny.org		716-434-8805		Adult Home		Niagara		Western New York												Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere		Yes		Yes		No																																																																																																						No Change		No Change		No						

		Kathleen Hyland Dion		khyland@depaul.org		7164757601		Adult Home		Niagara		Western New York		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive benefits				Non-competitive benefits																						Somewhat easy										Somewhat easy				Easy																						Staff found higher pay elsewhere																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

		David Wallace		dwallace@sitrin.com		3157372710		Adult Home		Oneida		Mohawk Valley						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers																		General shortage of workers												Neither easy nor difficult						Neither easy nor difficult																		Neither easy nor difficult												Staff left for other employment sectors						Staff found higher pay elsewhere																		Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oneida		Mohawk Valley												General shortage of workers										General shortage of workers								General shortage of workers																		Easy										Somewhat easy								Easy																		Paperwork and regulatory burdens										Staff found higher pay elsewhere								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		PCA		Food Service Worker																		PCA		3-11		FSW		4-8																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		William Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York																General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Easy												Somewhat easy						Somewhat difficult								Somewhat easy				Somewhat difficult																		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				Yes		Yes		Does Not Apply		Caregivers		Medication Tech's																		Caregivers		Second and Third Shift		Medication Tech's		Second and Third Shifts																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Gretchen Helmer		ghelmer@brookdale.com		315-682-9261		Adult Home		Onondaga		Central New York		General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Non-competitive salary						General shortage of workers						General shortage of workers		General shortage of workers,Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat easy						Somewhat difficult						Neither easy nor difficult		Somewhat easy								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								No		Yes		Yes																						Personal Care Aide		night		Licensed Practical Nurse		evenings/nights		Registered Nurse		evenings/nights																														Personal Care Aide		Spanish		Licensed Practical Nurse		Spanish		CNA		Spanish																														Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Robert Faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York																																								Easy								Difficult				Easy						Difficult								Easy																																												Yes		Yes		Does Not Apply		lpn																				lpn		3p-11p and weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		implemented holiday bonus', pay staff for meals, pay for work physicals, increase benefits

								Adult Home		Onondaga		Central New York												Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Non-competitive salary																										Somewhat easy										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		LPN		Care Aides																		Care Aides																																																																																Expansion		No Change		No				Created employee recognition awards		

		Bill Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York												General shortage of workers				General shortage of workers														General shortage of workers				Non-competitive salary		Non-competitive salary												Somewhat easy				Somewhat easy														Somewhat easy				Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Does Not Apply		Kitchen Aides		Medication Technicians		Resident Aide																Medication Technicians		3-11/11-7		Resident Aide		3-11/11-7																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Rob Eaton		reaton@menorahparkofcny.com		3154469111		Nursing Home		Onondaga		Central New York		General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary																General shortage of workers		General shortage of workers,Non-competitive salary								Difficult				Somewhat difficult						Difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Ellen Dalrymple		mdalrymple@brookdale.com		315-637-5127		Adult Home		Onondaga		Central New York												Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																										Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards		

		carrie macknail		kindness1005@yahoo.com		3154797514		Adult Home		Onondaga		Central New York						Non-competitive salary						Non-competitive salary																														Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes				resident care aide																																																																																																				No Change		No Change		Unsure				Other (specify):		

		Carin Predmore		carin.predmore@st-camillus.org		3154882951		Nursing Home		Onondaga		Central New York		General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits												Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere										Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Yes		Does Not Apply																						CNA		1,2,3		LPN		1,2,3		RN		2,3																																																																						Expansion		No Change		Unsure				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		created mentor programs for cnas and lpns

								Nursing Home		Onondaga		Central New York		General shortage of workers												Shortage of workers meeting minimum job qualifications.		General shortage of workers														General shortage of workers		General shortage of workers						Somewhat difficult		Easy						Easy		Neither easy nor difficult		Somewhat difficult		Difficult												Difficult		Difficult		Difficult						Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		RN		CNA																		CNA		Nights/W/e		RN		Nights  W/e																																		All		Spanish																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

								Adult Home		Onondaga		Central New York		Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																																				Yes		Yes		No		Resident aides 																				Resident aides		3-11 		Resident aides 		11-7																																																																										No Change		Reduction		No				Other (specify):		

		robert faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Difficult										Difficult																																																				Yes		Yes				lpn																				lpn		3-11		lpn		7-3																																																																										No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Ontario		Central New York																						General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult								Somewhat difficult										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens																Yes		Yes		Does Not Apply		Personal Care Aides		Food Service workers																		PCA		All shifts																																																																														Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers										Neither easy nor difficult		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Somewhat difficult										Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		resident care assistants		nurses																		nurses		all shifts		rca's		all shifts																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Gloria Harrington		gharrington@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York																																								Easy								Difficult										Somewhat difficult								Somewhat difficult										Retirement								Staff found higher pay elsewhere										Staff left for other employment sectors								Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Other (specify):		Incentive payments for unfilled shifts during the month of December for all shifts and weekends.

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York												Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		LPN																				LPN		Evening		LPN		Overnight																																																																										No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Tina Hagen		Thagen@depaul.org		5853963390		Adult Home		Ontario		Central New York						General shortage of workers																																				Difficult																Difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens																																Yes		Yes		Does Not Apply		HHA		PCA																		HHA		All		PCA		3-12																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

								Adult Home		Ontario		Central New York		Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits																		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult										Somewhat easy																		Somewhat easy								Staff found higher pay elsewhere										Retirement																										Yes		Yes		Does Not Apply		LPN		resident aid																		LPN		night shift		resident aid		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Paul Lockwood		nwcountryinn@hotmail.com		845-565-8110		Adult Home		Orange		 Hudson Valley				Shortage of workers meeting minimum job qualifications.																																				Somewhat easy																		Somewhat easy																																				Retirement																Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Chetney		jchetney@gardens-alf.com		3153430880		Adult Home		Oswego		Central New York						General shortage of workers,Non-competitive salary						Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary												Shortage of workers meeting minimum job qualifications.								Somewhat easy						Neither easy nor difficult				Somewhat difficult						Somewhat easy												Somewhat difficult								Staff left for other employment sectors						Staff left for other employment sectors				Paperwork and regulatory burdens						Staff left for other employment sectors												Paperwork and regulatory burdens				Yes		Yes		Yes		Pca		Hha		Med tech																Pca		2-10		Hha		2-10		Hha		10-6		Med tech		2-10																										Hha		Spanish																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Elizabeth Bailey		ebailey@stlukehs.com		315-342-3166		Nursing Home		Oswego		Central New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult		Easy		Somewhat difficult		Easy				Easy		Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Somewhat difficult		Easy						Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors						Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		Evening/Night		LPN		Evening/Night		RN		Evening/Night																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented longevity bonuses,Implemented sign-on bonuses		

		JASON SANTIAGO		jsantiago@oswegohealth.org		3153495301		Nursing Home		Oswego		Central New York		General shortage of workers										General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary												General shortage of workers,Non-competitive salary		General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult						Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		LPN		evening		CNA		evening		RN		day																																																																						Expansion		No Change		Yes		20-29		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oswego		Central New York																																																																																																																																																																																																																																		

		Jeff Emhof		jeffrey.emhof@aofmh.org		6074315981		Nursing Home		Otsego		Mohawk Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Somewhat difficult		Somewhat easy								Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy				Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		LPN		RN		OT		PT		CNA												RN		D,E,N		PT		Day		OT		Day		LPN		D,E,N		CNA		E,N																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Putnam		Hudson Valley																						General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																		Yes																								Pca		11-7																																																																														Expansion		Expansion		Unsure				Implemented longevity bonuses,Improved wages		

		Grace Panzarella		grace@livingcenteralp.com		7183272700		Adult Home		Queens		New York City																Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Easy										Easy														Neither easy nor difficult																																				Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Other (specify):		NONE

		Miriam Kessler		mkessler@beaconrnc.com		7189456350		Nursing Home		Queens		New York City		General shortage of workers		Shortage of workers meeting minimum job qualifications.								General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Somewhat easy		Somewhat easy								Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy				Staff left for other employment sectors		Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				No		Yes		Yes																						LPN		ALL																																						Nursing		Russian																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Doreen Sim		dsim@cypressgardenrehab.com		7189615300		Nursing Home		Queens		New York City		General shortage of workers						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits				Non-competitive benefits		Non-competitive benefits		General shortage of workers		General shortage of workers		Non-competitive benefits						Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy						Staff found higher pay elsewhere		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors						Yes		Yes		Yes		certified nursing assistant		Registered Nursing with experience or non experience																		Certified nursing assistant		3-11pm & 11pm to 7am		RN		all shifts		LPN 		all shifts																														CNA		chinese, spanish, korean		RN		chinese, spanish, Korean		LPN		Chinese, Spanish, Korean																														Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		on site recruitment day

		Eleanore  Tache		etache@newglenoaks.com		7183430770		Nursing Home		Queens		New York City																																						Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Gregg Bendeth		GreggB@MadisonYorkALC.com		7186994100		Adult Home		Queens		New York City				Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult										Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat easy		Easy										Staff found higher pay elsewhere																						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Does Not Apply		Yes		Yes																						RN		evening, overnight		HHA/PCA		overnight																																		RN		Spanish, Russian, Greek, Chinese, Japanese, Tagalog, French/Creole, Polish, Hindi, Bengali 																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Adult Home		Queens		New York City																																										Somewhat easy				Easy		Easy				Easy		Easy								Easy				Easy																																												No		No		No																																																																																																						No Change		No Change		No						

		Thomas Younghans		tyoungh@jhmc.org		718 206-5100		Nursing Home		Queens		New York City		Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy																		Paperwork and regulatory burdens		Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Joshua Gurock						Adult Home		Rensselaer		New York City						Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.																		Somewhat difficult																Somewhat difficult																																																				No		No																																																																																																												No						

		Susan Wittich		swittich@eger.org		718-989-3031		Nursing Home		Richmond/Staten Island		New York City		General shortage of workers												Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult		Easy				Easy				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Easy						Paperwork and regulatory burdens,Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors,Retirement												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		No		RN		LPN		CNA																CNA		Day, Eve, Night																																																																														Reduction		Reduction		No				Developed career ladders for advancement,Other (specify):		Certified Nursing Assistant Registered Apprentice program

		Elizabeth Forster		eforster@vnhsi.com		7186124242		Nursing Home		Richmond/Staten Island		New York City		General shortage of workers		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.				General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy				Somewhat easy		Somewhat easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Somewhat easy		Somewhat easy		Easy						Staff found higher pay elsewhere														Staff found higher pay elsewhere																						Yes		Yes		No		Registered Nurses		LPN's		Certified Nursing Assistants																Registered Nurse		4-12		LPN		4-12		LPN		12-8		Registered Nurse		4-12		CNA		all shifts																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Staff bonus for newly referred job applicants

		Elliot Markowitz		plesmark@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley																																								Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																						No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Focusing on being supportive and making staff important. 

		Elliot Markowitz		PLESMARK@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley																																								Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																		Retirement						Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Other (specify):		We are a small, family owned and operated, old fashion adult home. 

		steve staum		sstaum@friedwaldcenter.com		845 678 2000		Nursing Home		Rockland		Hudson Valley		General shortage of workers,Non-competitive benefits										General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat easy		Somewhat easy						Easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult																Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		nurses 		CNAs																		nurses 		all		CNAs		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Adult Home		Rockland		Hudson Valley				Non-competitive salary																		Non-competitive salary												Shortage of workers meeting minimum job qualifications.						Somewhat easy														Somewhat easy				Somewhat easy		Somewhat easy										Somewhat easy																								Staff left for other employment sectors																Yes		Yes																								aide		night & weekend		cook		weekend																																																																										Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers								Difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement		Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		HHA																LPN		Eve & nights, ~28/week		CNA		Eve & night, ~60/week		HHA		Eve & Night, ~10/week																																																																						Expansion		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Created an employee engagement program intended to elevate staff committment.

		Sandra Redding		sredding@hgshomes.com		5185843317		Adult Home		Saratoga		Capital District						Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Yes		HHA		LPN																		HHA		11-7		LPN		3-11 & 11-7																																																																										No Change		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Other (specify):		Bonus for attendance 

								Adult Home		Saratoga		Capital District														Non-competitive salary								Non-competitive salary																												Neither easy nor difficult								Neither easy nor difficult																												Staff found higher pay elsewhere								Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other employment sectors				Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Retirement				Yes		Yes		Does Not Apply		Certified Nursing Assistant		Home Health Aide		Personal Care Aide																Certified Nursing assistant		Evenings & Nights		Home Health Aide		Evenings & Nights		Personal Care Aides		Evenings & Nights		LPN		Evenings & Nights		RN		Evenings & Nights																																																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Increased new employee feedback systems to assure engagement

								Nursing Home		Saratoga		Capital District		General shortage of workers,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Difficult										Difficult		Somewhat easy		Somewhat easy												Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Certified Nursing Assistants		LPN's		RN's		Social Workers		Nurse Manager												CNA		all		LPN		all		RN		all		Social Worker		days																																																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Nursing Scholarships, Assistants with educational prep for nuring exams, offer CNA Triaing porgram

		Mark Olsen		molsen@kingswaycommunity.com		518-393-4117		Nursing Home		Schenectady		Capital District		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		ALL		LPN		ALL		RN		ALL																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Adriana Colonno		adriana@ingersollplace.com		5183704419		Adult Home		Schenectady		Capital District												General shortage of workers				Non-competitive benefits		Non-competitive benefits				Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						General shortage of workers		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		employee  meals with every shift worked.

		Betty Pessolano		marchandmanor@nycap.rr.com		5182842357		Adult Home		Schoharie		Mohawk Valley						Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult												Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No						

								Adult Home		Schuyler		Southern Tier				Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Somewhat easy		Difficult						Easy				Easy						Difficult																		Paperwork and regulatory burdens		Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		HHA		PCA		DIETARY EMPLOYEES																HHA		ALL		PCA		ALL		DIETARY		DAY AND EVENING																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Increased training opportunities		

		Julie Everhart		jeverhart@thefallshome.com		607-535-7165		Adult Home		Schuyler		Southern Tier				Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary										Somewhat easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy										Staff left for other employment sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Yes		HHA		PCA																		PCA		ALL		HHA		ALL																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		Kimberly Blair		kablair@unitedhelpers.org		315-386-4541		Adult Home,Nursing Home		St. Lawrence		North Country		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits						Somewhat difficult		Somewhat easy								Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		certified nurses aides		LPNs		RNs																RN		eve, night, weekends		LPN		eve, night, weekend		CNA		eve, night, weekend																																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Increased training opportunities		

		Margaret Sharp		ml_sharp43@yahoo.com		607-566-2368		Adult Home		Steuben		Southern Tier																						General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aids																				Resident  care aides 		All																																						Resident  care aides		English																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Rebecca J Champaign		Becky.cvh@gmail.com		607-776-5730		Adult Home		Steuben		Southern Tier						Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																																No		No		Does Not Apply																																																																																																										No						

								Adult Home		Steuben		Southern Tier																						Non-competitive salary																																				Somewhat easy																																				Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		Resident care aides																				Resident care aides		All																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Cristina Schlageter		cschlag68@yahoo.com		585-261-9082		Adult Home		Steuben		Southern Tier												Shortage of workers meeting minimum job qualifications.										General shortage of workers																										Easy										Neither easy nor difficult																																				Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						No Change		No Change		No						

		Rebecca J Champaign		Becky.cvh@gmail.com		6077765730		Adult Home		Steuben		Southern Tier																																																																																																														Yes		Yes		Does Not Apply																																																																																																										No				Created employee recognition awards		

								Adult Home		Steuben		Southern Tier																						Shortage of workers meeting minimum job qualifications.																		Easy								Neither easy nor difficult				Neither easy nor difficult						Difficult																										Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Steuben		Southern Tier																						General shortage of workers																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aides																				Resident care aides		All																																						Resident  care aides		English																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Scott Lockwood		scott@cedarlp.com		6315792186		Adult Home		Suffolk		Long Island		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Somewhat easy				Somewhat easy																Somewhat easy						Somewhat easy										Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Suffolk		Long Island						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																				Somewhat difficult						Neither easy nor difficult										Somewhat difficult																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		No		HHA		PCA																		HHA		all shifts		PCA		all shifts																																																																										No Change		No Change		No				Improved wages		

		Ariana Irizarry		westbabylon.alc@sunriseseniorliving.com		631-422-8500		Adult Home		Suffolk		Long Island		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult										Easy				Easy						Neither easy nor difficult						Somewhat easy		Somewhat easy								Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Paperwork and regulatory burdens						Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		PCA/CNAS		LPNS																		LPN		3-11		CNA		3-11		CNA		11-7																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Suffolk		Long Island		General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		Home Health Aides		Certified Nursing Assistants		Licensed Practical Nurse		Registered nurse												HHA		All		CNA		all		PCA		all																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Ken Knutsen		kknutsen@nathealthcare.com		631-439-3002		Nursing Home		Suffolk		Long Island		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers		General shortage of workers		Somewhat easy		Somewhat easy						Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult														Somewhat difficult				Somewhat easy		Somewhat easy		Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement														Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Yes		LPN		RN		CNA																LPN		Day, Eve, and Night		RN		Eve and Night																																		LPN		Spanish		RN		Spanish																																		Expansion		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Suffolk		Long Island		General shortage of workers		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits						Difficult		Neither easy nor difficult						Somewhat easy		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Yes		Yes		No		PT, DPT's		OTR/L, COTA		RN Managers, Supervisors																PT, DPT's		Weekends		OTR/L COTA		Weekends		RN Supervisor		Nights		RN Staff		Nights		LPN		Nights		C.N.A.		Nights																																																										No Change		Reduction		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		Nursing recruitment incentives to employee's who recruit, Emergency Staffing Incentive pay, On the spot rewards, gas, visa & movie gift cards

		Theresa Mintern		tmintern@mariareginaresidence.org		631-299-3022		Nursing Home		Suffolk		Long Island		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary																Non-competitive salary		Non-competitive salary								Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult														Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No						

		LInda Lozach		llozach@smithtowncenter.com		6313612020		Nursing Home		Suffolk		Long Island		Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors										Staff found higher pay elsewhere				Retirement												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Agnieszka Owsiejko		Sr.justyna@stjosephsosb.org		631-368-9528		Adult Home		Suffolk		Long Island				General shortage of workers						Non-competitive salary						Non-competitive salary,Non-competitive benefits		General shortage of workers				General shortage of workers		Non-competitive salary						Non-competitive salary,Non-competitive benefits										Somewhat easy						Somewhat easy						Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult										Paperwork and regulatory burdens						Paperwork and regulatory burdens						Staff found higher pay elsewhere		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere								No		Yes		Yes																																																																																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		ardis honohan		sidra315@aol.com		631-588-4554		Adult Home		Suffolk		Long Island						General shortage of workers,Non-competitive benefits										General shortage of workers														General shortage of workers												Somewhat difficult																								Somewhat difficult												Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		home health aides		part time recreation workers		personal care aides																HHA		4-12                 				12-8																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Nursing Home		Suffolk		Long Island														General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Easy		Easy						Easy		Easy		Easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Easy		Easy		Easy																				Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Karen Caroppoli		kcaroppoli@thebristal.com		631-828-3501		Adult Home		Suffolk		Long Island						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult																																				Paperwork and regulatory burdens																										Yes		Yes		Does Not Apply		nurses																				nurses		evenings/overnights/weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		harry katz		volpe23@msn.com		631-473-0166		Adult Home		Suffolk		Long Island																																		General shortage of workers		General shortage of workers																																		Somewhat difficult		Somewhat difficult																																		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Does Not Apply		Yes		Does Not Apply																						resident aide		overnight																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Tammy Davis		roddenadulthome@gmail.com		6315851906		Adult Home		Suffolk		Long Island																																		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits																																		Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Does Not Apply		Yes		Does Not Apply																						adult home attendant/aide		weekend overnight		adult home attendant/aide		weekend evening																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Shawn Philp		sphilp@ultimatecaregmgmt.com		631-580-6420		Adult Home		Suffolk		Long Island						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers										Easy		Difficult						Somewhat difficult				Difficult						Difficult		Easy				Difficult		Difficult		Easy										Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Christine Clark		cclark@hamptonsvilla.com		631-240-8136		Adult Home		Suffolk		Long Island						General shortage of workers						General shortage of workers										General shortage of workers																				Somewhat difficult						Difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult												Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home,Nursing Home		Suffolk		Long Island		General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult		Easy		Somewhat difficult				Easy		Difficult		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff found higher pay elsewhere						Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors										Yes		Yes		No		CNA		HHA		LPN		RN																																																																																														No Change		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages,Other (specify):		Tuition Rimbursement

		Joanne Albanese		Joanne.albanese@atriaseniorliving.com		6315720818		Adult Home		Suffolk		Long Island												General shortage of workers				Shortage of workers meeting minimum job qualifications.						General shortage of workers												General shortage of workers		General shortage of workers				Easy						Easy		Neither easy nor difficult				Difficult		Easy				Difficult		Easy		Easy								Difficult		Easy																						Staff left for other employment sectors												Staff left for other employment sectors		Staff found higher pay elsewhere		Yes		Yes		Yes		Resident Service Aides		LPN		Wellness Director		Waitstaff		Resident Medication Aides 		Cooks		Culinary Director 																																																																																								Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Other (specify):		Cross training employees 

								Adult Home		Suffolk		Long Island						General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult				Somewhat easy		Difficult										Difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere						Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Bonnie Hope				6318718875		Adult Home		Suffolk		Long Island		General shortage of workers				General shortage of workers																General shortage of workers																Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				HHA		overnight		LPN		part time, all																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Suffolk		Long Island						General shortage of workers,Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult										Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Tompkins		Southern Tier		General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Difficult		Easy				Easy				Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy								Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes		cna		lpn		rn																																																																																																Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Rosa Hopkins		rhopkins@longviewithaca.org		607-375-6304		Adult Home		Tompkins		Southern Tier		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary														Non-competitive salary								Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Somewhat difficult				Easy														Easy								Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Gil Preira		gpreira@TLCN.org		845-331-0630		Adult Home		Ulster		Hudson Valley				General shortage of workers								Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																		Somewhat easy								Somewhat easy										Difficult																		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Kate Costello, Admin		kate.costello@hudsonv.com		8456917201		Nursing Home		Ulster		Hudson Valley		General shortage of workers										General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers								General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary								Difficult		Somewhat easy						Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Difficult		Somewhat easy		Difficult		Somewhat difficult		Easy		Somewhat easy				Staff found higher pay elsewhere,Staff left for other employment sectors		Retirement								Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		RNs		LPNs		CNAs																CNAs		evenings		CNAs		nights		LPNs		evenings		LPNs		nights		RN Supervisors		any shift		RN Unit Mgrs		days																																																										Expansion		No Change		Yes		10-19		Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Joan Hyde		HYDE@IVYHALLSENIORLIVING.COM		781-929-3410		Adult Home		Ulster		Hudson Valley						Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult								Neither easy nor difficult																		Staff found higher pay elsewhere										Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Meaghan Cragan		mcragan@tenbroeckrehab.com		8459436883		Nursing Home		Ulster		Hudson Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Non-competitive salary								Somewhat difficult		Easy				Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere														Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Retirement								No		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Gil Preira		gpreira@tlcn.org				Adult Home		Ulster		Hudson Valley				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.						Non-competitive salary																		Neither easy nor difficult												Somewhat difficult						Somewhat difficult																		Staff left for other employment sectors												Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Theresa Daley		theresad.nysc@gmail.com		845-691-7400		Adult Home		Ulster		Hudson Valley												General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Easy						Somewhat easy		Neither easy nor difficult				Somewhat easy						Somewhat difficult		Easy		Easy				Easy																																												No		Yes		No																						Personal Care Assistant		7-3																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Adult Home		Warren		Capital District																																																																																																																																																																																																																																		

								Nursing Home		Warren		Capital District		General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors																		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		LPN		C.N.A.		RN																LPN		All shifts		C.N.A.		All shifts		RN		All shifts																																																																						Expansion		Expansion		Yes				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, payment for school

								Adult Home		Warren		Capital District																																								Easy																		Easy																		Staff left for other employment sectors																																		Yes		Yes		Does Not Apply																																																																																																										No						

		Debra Pauquette		holbrookadulthome@gmail.com		518-642-3476		Adult Home		Washington		Capital District																						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Neither easy nor difficult										Somewhat difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		Expansion		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

								Adult Home		Wayne		Finger Lakes																						General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff left for other employment sectors																Yes		Yes																																																																																																										Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Paul Vitale		pterrace@twcny.rr.com		315-331-5282		Adult Home		Wayne		Finger Lakes						Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Non-competitive salary				Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Non-competitive salary,Non-competitive benefits												Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult								Neither easy nor difficult												Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		LPNs		Home Health Aides		RN														Personal Care Aides		3-11		Personal Care Aides		11-7		Personal Care Aides		7-3																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Celina Watson		Cwatson@Kensingtonsl.com		914-220-4247		Adult Home		Westchester		Hudson Valley		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																		Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Somewhat easy				Somewhat easy														Somewhat easy								Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors																		Staff left for other employment sectors								No		Yes																								Care aides 		Sundays																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Tammie Lee		tlee@theambassadorscarsdale.com		914-424-3782		Adult Home		Westchester		Hudson Valley																																								Easy		Somewhat easy						Easy				Easy		Easy		Easy				Easy						Easy		Easy										Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors								Staff left for other employment sectors						Does Not Apply		No		No																																																																																																						No Change		Expansion		No				Created employee recognition awards,Improved benefits,Improved wages,Other (specify):		Introduced multiple bonuses such as, time & attendance etc., HHA 12hr shifts

		Nora O'Brien		nobrien@willowgardens.org		9143362338		Adult Home		Westchester		Hudson Valley						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult				Somewhat easy																																Staff found higher pay elsewhere																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Sister Mary Edwin Sheil		sredwin@hawthorne-dominicans.org		914-769-0114		Nursing Home		Westchester		Hudson Valley		General shortage of workers										General shortage of workers																										Somewhat easy		Somewhat easy						Somewhat easy		Somewhat easy																		Somewhat easy								Retirement										Retirement																		Retirement								Yes		Yes		Does Not Apply		CNA's		LPN's																		CNA's		Days and evenings		LPN		Days and evenings																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Westchester		Hudson Valley		Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.						General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		All		LPN		All		RN Supervisor		day &evening																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Adriene Rosell				914-294-6302		Nursing Home		Westchester		Hudson Valley		General shortage of workers																										General shortage of workers		General shortage of workers								Somewhat easy		Easy				Easy		Easy		Easy		Easy		Somewhat difficult				Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement																										Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		Yes		CNA		RN																		CNA		nights		RN		nights																																		CNA		Spanish		RN		Spanish																																		Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Eva Morgan		emorgan@thebristal.com		914-432-8200		Adult Home		Westchester		Hudson Valley						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors																												Yes																																																																																																								No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Linda Mosiello		lmosiello@sunshinehome.org		9143337098		Nursing Home		Westchester		Hudson Valley		Non-competitive salary		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Neither easy nor difficult				Staff found higher pay elsewhere								Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Yes		Yes		No		Nurses 		C.N.A.		RT																C.N.A.		Eve,night		RN		night		RT		night																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, Fun Fridays, satisfaction surveys 

								Adult Home		Westchester		Hudson Valley																						Non-competitive salary																																				Somewhat easy								Easy																												Staff left for other employment sectors																Yes		No		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Westchester		Hudson Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						No		Yes		No																						RN		All Shifts		LPN		All Shifts		Social Workers MSW		Days		Dietitians		Days 																																																																		Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Increased training opportunities,Other (specify):		Workforce Incentive Organization and Educational Partnerships with Westchester Community College, Monroe College, & Concordia College

		Debra Hafleigh		terrace@roadrunner.com		3155362440		Adult Home		Yates		Finger Lakes																						General shortage of workers										x																										Easy																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		



										Capital District		General Shortage of Workers		4		2		2		2		2		6		4		5		1		0		4		1		0		4		6		1		1

										Capital District		Shortage of workers meeting minimum job qualifications.		1		0		2		0		0		2		2		2		0		0		3		0		0		2		1		0		0

										Capital District		Non-competitive salary		0		0		0		0		1		1		1		1		0		0		1		0		0		1		1		0		0

										Capital District		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		0		0		0		1		3		1		2		0		0		0		0		0		1		2		0		1

										Capital District		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Capital District		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0

										Capital District		General Shortage of Workers,Non-Competitive salary		1		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0

										Central New York		General Shortage of Workers		2		1		1		0		0		2		0		5		0		0		1		0		0		2		4		1		0

										Central New York		Shortage of workers meeting minimum job qualifications.		0		1		2		0		0		2		1		1		0		0		1		0		0		1		1		0		1

										Central New York		Non-competitive salary		0		0		1		0		0		3		0		1		0		0		2		0		0		0		0		0		1

										Central New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.		1		0		1		0		0		0		0		0		0		0		2		0		0		0		0		0		0

										Central New York		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Central New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		2		0		0		0		0		1		0		0		0		0		0		0

										Central New York		General Shortage of Workers,Non-Competitive salary		2		0		2		0		0		5		0		3		0		0		3		0		0		2		4		0		1

										Finger Lakes		General Shortage of Workers		1		3		0		0		0		4		2		3		1		2		2		2		2		2		3		2		1

										Finger Lakes		Shortage of workers meeting minimum job qualifications.		3		1		4		1		1		0		0		2		0		0		4		0		0		0		0		0		0

										Finger Lakes		Non-competitive salary		0		1		0		1		1		1		0		2		0		0		0		0		0		0		0		0		0

										Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		0		1		0		0		2		0		1		0		0		1		0		0		0		0		0		1

										Finger Lakes		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0

										Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0

										Finger Lakes		General Shortage of Workers,Non-Competitive salary		1		0		1		0		0		3		0		1		1		0		1		1		0		0		1		1		0

										Hudson Valley		General Shortage of Workers		3		1		0		0		0		4		2		3		1		1		1		2		2		2		4		1		0

										Hudson Valley		Shortage of workers meeting minimum job qualifications.		1		3		3		1		2		6		2		2		0		0		2		1		0		0		1		0		2

										Hudson Valley		Non-competitive salary		2		1		0		1		1		0		0		1		1		1		3		1		1		1		1		1		0

										Hudson Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		0		1		0		0		2		0		0		0		0		2		0		0		2		0		0		0

										Hudson Valley		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0

										Hudson Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0

										Hudson Valley		General Shortage of Workers,Non-Competitive salary		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0

										Long Island		General Shortage of Workers		6		2		5		1		0		12		2		5		3		2		6		2		1		3		7		1		3

										Long Island		Shortage of workers meeting minimum job qualifications.		3		4		3		0		3		6		2		10		1		1		0		0		1		4		4		0		0

										Long Island		Non-competitive salary		1		1		0		1		2		1		0		1		0		0		0		2		0		1		2		0		0

										Long Island		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		0		3		0		0		3		2		1		0		0		3		0		0		1		2		0		0

										Long Island		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Long Island		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		1		0		0		0		0		1		0		0		0		0		0		0		1		0		0

										Long Island		General Shortage of Workers,Non-Competitive salary		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0

										Mohawk Valley		General Shortage of Workers		2		2		0		0		1		5		0		0		1		1		1		1		1		2		4		2		0

										Mohawk Valley		Shortage of workers meeting minimum job qualifications.		0		1		0		1		1		1		2		1		0		1		2		0		1		1		0		0		0

										Mohawk Valley		Non-competitive salary		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0

										Mohawk Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		1		1		0		0		0		0		1		0		0		1		0		0		0		0		0		0

										Mohawk Valley		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Mohawk Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0

										Mohawk Valley		General Shortage of Workers,Non-Competitive salary		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

										New York City		General Shortage of Workers		10		4		2		2		2		15		5		7		5		4		1		5		4		7		10		6		1

										New York City		Shortage of workers meeting minimum job qualifications.		6		5		5		5		4		3		4		6		4		1		1		4		2		5		6		1		2

										New York City		Non-competitive salary		0		6		0		3		3		1		1		0		1		1		0		1		1		0		2		1		0

										New York City		General shortage of workers,Shortage of workers meeting minimum job qualifications.		3		0		0		0		0		1		1		1		0		0		0		0		0		3		2		0		0

										New York City		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0

										New York City		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		1		1		0		1		1		0		0		1		0

										New York City		General Shortage of Workers,Non-Competitive salary		1		0		0		0		0		1		0		1		0		0		0		0		0		1		0		0		0

										North Country		General Shortage of Workers		1		2		0		0		0		1		1		1		0		0		1		0		0		0		1		1		0

										North Country		Shortage of workers meeting minimum job qualifications.		2		1		3		0		0		1		0		1		0		0		1		0		0		0		1		0		0

										North Country		Non-competitive salary		0		2		0		0		2		1		0		0		0		0		0		0		0		0		0		0		0

										North Country		General shortage of workers,Shortage of workers meeting minimum job qualifications.		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0

										North Country		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0

										North Country		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										North Country		General Shortage of Workers,Non-Competitive salary		2		0		1		0		0		1		0		0		0		0		0		0		0		1		1		0		0

										Southern Tier		General Shortage of Workers		3		2		3		1		0		3		1		2		2		2		5		2		2		3		4		1		0

										Southern Tier		Shortage of workers meeting minimum job qualifications.		1		2		3		0		0		2		0		1		0		0		3		0		0		1		0		0		0

										Southern Tier		Non-competitive salary		0		1		1		1		1		2		0		2		0		0		1		0		0		0		2		0		0

										Southern Tier		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Southern Tier		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Southern Tier		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		1		0		0		0		0		0		0		0		1		1		0		0

										Southern Tier		General Shortage of Workers,Non-Competitive salary		1		0		2		0		0		2		0		2		0		0		2		0		0		0		1		0		0

										Western New York		General Shortage of Workers		3		2		4		1		0		10		0		7		0		0		6		0		0		3		4		0		2

										Western New York		Shortage of workers meeting minimum job qualifications.		1		0		2		0		0		2		0		2		0		0		2		0		0		1		1		0		1

										Western New York		Non-competitive salary		0		0		0		0		0		1		0		0		0		0		2		0		0		0		1		0		0

										Western New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.		1		0		0		0		0		2		0		0		0		0		2		0		0		1		1		0		0

										Western New York		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1

										Western New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		1		0		1		0		0		0		0		0		0		1		1		0		0

										Western New York		General Shortage of Workers,Non-Competitive salary		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Statewide		General Shortage of Workers		35		21		17		7		5		62		17		38		14		12		28		15		12		28		47		16		8

										Statewide		Shortage of workers meeting minimum job qualifications.		18		19		27		8		11		25		13		28		5		3		19		5		4		15		15		1		6

										Statewide		Non-competitive salary		3		12		2		7		11		11		2		9		2		2		9		4		2		3		10		2		1

										Statewide		General shortage of workers,Shortage of workers meeting minimum job qualifications.		17		1		8		0		1		13		4		6		0		0		12		0		0		8		7		0		2

										Statewide		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		1		0		2		0		0		0		0		1		0		0		2		0		0		1		2		0		1

										Statewide		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		1		0		2		0		1		4		1		1		1		1		3		1		2		2		3		1		0

										Statewide		General Shortage of Workers,Non-Competitive salary		10		0		6		0		1		12		0		7		1		0		6		1		0		5		10		2		1

										Capital District		General Shortge of Workers		7		2		2		2		3		9		5		7		1		0		5		1		0		6		9		1		2

										Capital District		Shortage of workers meeting minimum job qualifications.		3		0		2		0		1		5		3		4		0		0		4		0		0		3		3		0		1

										Capital District		Non-competitive salary		1		0		0		0		1		1		1		1		0		0		2		0		0		2		2		0		0

										Central New York		General Shortge of Workers		5		1		4		0		0		9		0		8		0		0		7		0		0		4		8		1		1

										Central New York		Shortage of workers meeting minimum job qualifications.		1		1		3		0		0		4		1		1		0		0		4		0		0		1		1		0		1

										Central New York		Non-competitive salary		2		0		3		0		0		10		0		4		0		0		6		0		0		2		4		0		2

										Finger Lakes		General Shortge of Workers		5		3		2		0		0		10		2		5		2		2		4		3		2		2		4		3		2

										Finger Lakes		Shortage of workers meeting minimum job qualifications.		6		1		6		1		1		3		0		3		0		0		6		0		0		0		1		0		1

										Finger Lakes		Non-competitive salary		2		1		2		1		1		5		0		3		1		0		2		1		0		0		2		1		0

										Hudson Valley		General Shortge of Workers		5		1		2		0		0		6		2		3		1		1		4		2		2		4		6		1		0

										Hudson Valley		Shortage of workers meeting minimum job qualifications.		3		3		5		1		2		8		2		2		0		0		6		1		0		2		1		0		2

										Hudson Valley		Non-competitive salary		2		1		1		1		1		0		0		1		1		1		5		1		1		1		3		1		0

										Long Island		General Shortge of Workers		9		2		9		1		0		15		4		7		3		2		9		2		1		4		10		2		3

										Long Island		Shortage of workers meeting minimum job qualifications.		5		4		7		0		3		9		4		12		1		1		3		0		1		5		7		0		0

										Long Island		Non-competitive salary		2		1		1		1		2		1		0		2		0		0		0		2		0		1		3		1		0

										Mohawk Valley		General Shortge of Workers		4		3		1		0		2		5		0		1		1		1		2		1		2		2		4		2		0

										Mohawk Valley		Shortage of workers meeting minimum job qualifications.		2		2		1		1		1		1		2		2		0		1		3		0		2		1		0		0		0

										Mohawk Valley		Non-competitive salary		0		0		0		0		1		0		0		1		0		0		0		0		1		0		1		0		0

										New York City		General Shortge of Workers		14		4		2		2		2		17		6		9		6		5		1		6		5		11		12		7		1

										New York City		Shortage of workers meeting minimum job qualifications.		9		5		6		5		4		4		5		7		5		2		1		5		3		9		8		2		2

										New York City		Non-competitive salary		1		6		1		3		3		2		1		1		2		2		0		2		2		2		2		2		0

										North Country		General Shortge of Workers		3		2		1		0		0		2		1		1		0		0		2		0		0		1		2		1		0

										North Country		Shortage of workers meeting minimum job qualifications.		2		1		3		0		0		1		0		2		0		0		2		0		0		0		1		0		0

										North Country		Non-competitive salary		2		2		1		0		2		2		0		1		0		0		0		0		0		1		1		0		0

										Southern Tier		General Shortge of Workers		6		2		6		1		0		6		1		4		2		2		7		2		2		4		6		1		0

										Southern Tier		Shortage of workers meeting minimum job qualifications.		3		2		4		0		0		3		0		1		0		0		3		0		0		2		1		0		0

										Southern Tier		Non-competitive salary		1		1		3		1		1		5		0		4		0		0		3		0		0		1		4		0		0

										Western New York		General Shortge of Workers		5		2		4		1		1		12		1		7		0		0		8		0		0		5		6		0		2

										Western New York		Shortage of workers meeting minimum job qualifications.		3		0		2		0		1		4		1		2		0		0		4		0		0		3		4		0		2

										Western New York		Non-competitive salary		2		0		0		0		1		1		1		0		0		0		2		0		0		1		3		0		1

										Statewide		General Shortge of Workers		63		22		33		7		8		91		22		52		16		13		49		17		14		43		67		19		11

										Statewide		Shortage of workers meeting minimum job qualifications.		37		20		39		8		13		42		18		36		6		4		36		6		6		26		27		2		9

										Statewide		Non-competitive salary		15		12		12		7		13		27		3		18		4		3		20		6		4		11		25		5		3





Recruit Reasons by Region_orig.

				Total Respondents		Certified Nurse Aides/Assistants		 Dietitians/Nutritionists		Home Health Aides		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Licensed Practical Nurses (LPNs)		 MDS Coordinators		Nurse Directors/Managers		Occupational Therapists		Occupational Therapy Assistants		Personal Care Aides		Physical Therapists		Physical Therapy Assistants		Registered Nurses (RN) -- Newly Licensed		Registered Nurses (RNs) -- Experienced		Speech Language Pathologists		Other

		Capital District		Capital District		9		14		7		5		8		15		9		13		10		7		11		10		7		10		12		11		4

		Central New York		Central New York		8		15		8		3		3		20		5		14		4		5		17		5		5		7		15		4		3

		Finger Lakes		Finger Lakes		10		9		9		3		6		17		4		18		5		5		15		6		5		4		12		6		2

		Hudson Valley		Hudson Valley		10		16		8		5		13		16		7		11		9		8		13		10		8		7		12		8		5

		Long Island		Long Island		17		20		20		8		16		27		10		26		12		11		15		14		12		15		26		12		5

		Mohawk Valley		Mohawk Valley		5		8		2		1		3		8		4		7		4		4		5		5		4		5		8		4		0

		New York City		New York City		23		29		15		18		18		25		19		30		24		20		5		24		17		25		32		24		4

		North Country		North Country		6		7		4		1		3		8		2		5		2		2		5		2		2		3		5		2		0

		Southern Tier		Southern Tier		8		10		13		3		3		14		4		12		5		4		16		5		4		6		10		3		1

		Western New York		Western New York		9		10		9		4		1		24		3		19		3		2		18		4		2		7		14		3		4

		Statewide		Statewide		105		139		95		51		74		174		67		155		78		68		121		85		66		89		146		77		28

		Capital District		General Shortge of Workers		7		2		2		2		3		9		5		7		1		0		5		1		0		6		9		1		2

		Capital District		Shortage of workers meeting minimum job qualifications.		3		0		2		0		1		5		3		4		0		0		4		0		0		3		3		0		1

		Capital District		Non-competitive salary		1		0		0		0		1		1		1		1		0		0		2		0		0		2		2		0		0

		Central New York		General Shortge of Workers		5		1		4		0		0		9		0		8		0		0		7		0		0		4		8		1		1

		Central New York		Shortage of workers meeting minimum job qualifications.		1		1		3		0		0		4		1		1		0		0		4		0		0		1		1		0		1

		Central New York		Non-competitive salary		2		0		3		0		0		10		0		4		0		0		6		0		0		2		4		0		2

		Finger Lakes		General Shortge of Workers		5		3		2		0		0		10		2		5		2		2		4		3		2		2		4		3		2

		Finger Lakes		Shortage of workers meeting minimum job qualifications.		6		1		6		1		1		3		0		3		0		0		6		0		0		0		1		0		1

		Finger Lakes		Non-competitive salary		2		1		2		1		1		5		0		3		1		0		2		1		0		0		2		1		0

		Hudson Valley		General Shortge of Workers		5		1		2		0		0		6		2		3		1		1		4		2		2		4		6		1		0

		Hudson Valley		Shortage of workers meeting minimum job qualifications.		3		3		5		1		2		8		2		2		0		0		6		1		0		2		1		0		2

		Hudson Valley		Non-competitive salary		2		1		1		1		1		0		0		1		1		1		5		1		1		1		3		1		0

		Long Island		General Shortge of Workers		9		2		9		1		0		15		4		7		3		2		9		2		1		4		10		2		3

		Long Island		Shortage of workers meeting minimum job qualifications.		5		4		7		0		3		9		4		12		1		1		3		0		1		5		7		0		0

		Long Island		Non-competitive salary		2		1		1		1		2		1		0		2		0		0		0		2		0		1		3		1		0

		Mohawk Valley		General Shortge of Workers		4		3		1		0		2		5		0		1		1		1		2		1		2		2		4		2		0

		Mohawk Valley		Shortage of workers meeting minimum job qualifications.		2		2		1		1		1		1		2		2		0		1		3		0		2		1		0		0		0

		Mohawk Valley		Non-competitive salary		0		0		0		0		1		0		0		1		0		0		0		0		1		0		1		0		0

		New York City		General Shortge of Workers		14		4		2		2		2		17		6		9		6		5		1		6		5		11		12		7		1

		New York City		Shortage of workers meeting minimum job qualifications.		9		5		6		5		4		4		5		7		5		2		1		5		3		9		8		2		2

		New York City		Non-competitive salary		1		6		1		3		3		2		1		1		2		2		0		2		2		2		2		2		0

		North Country		General Shortge of Workers		3		2		1		0		0		2		1		1		0		0		2		0		0		1		2		1		0

		North Country		Shortage of workers meeting minimum job qualifications.		2		1		3		0		0		1		0		2		0		0		2		0		0		0		1		0		0

		North Country		Non-competitive salary		2		2		1		0		2		2		0		1		0		0		0		0		0		1		1		0		0

		Southern Tier		General Shortge of Workers		6		2		6		1		0		6		1		4		2		2		7		2		2		4		6		1		0

		Southern Tier		Shortage of workers meeting minimum job qualifications.		3		2		4		0		0		3		0		1		0		0		3		0		0		2		1		0		0

		Southern Tier		Non-competitive salary		1		1		3		1		1		5		0		4		0		0		3		0		0		1		4		0		0

		Western New York		General Shortge of Workers		5		2		4		1		1		12		1		7		0		0		8		0		0		5		6		0		2

		Western New York		Shortage of workers meeting minimum job qualifications.		3		0		2		0		1		4		1		2		0		0		4		0		0		3		4		0		2

		Western New York		Non-competitive salary		2		0		0		0		1		1		1		0		0		0		2		0		0		1		3		0		1

		Statewide		General Shortge of Workers		63		22		33		7		8		91		22		52		16		13		49		17		14		43		67		19		11

		Statewide		Shortage of workers meeting minimum job qualifications.		37		20		39		8		13		42		18		36		6		4		36		6		6		26		27		2		9

		Statewide		Non-competitive salary		15		12		12		7		13		27		3		18		4		3		20		6		4		11		25		5		3

		Capital District		General Shortge of Workers		77.8%		14.3%		28.6%		40.0%		37.5%		60.0%		55.6%		53.8%		10.0%		0.0%		45.5%		10.0%		0.0%		60.0%		75.0%		9.1%		50.0%

		Capital District		Shortage of workers meeting minimum job qualifications.		33.3%		0.0%		28.6%		0.0%		12.5%		33.3%		33.3%		30.8%		0.0%		0.0%		36.4%		0.0%		0.0%		30.0%		25.0%		0.0%		25.0%

		Capital District		Non-competitive salary		11.1%		0.0%		0.0%		0.0%		12.5%		6.7%		11.1%		7.7%		0.0%		0.0%		18.2%		0.0%		0.0%		20.0%		16.7%		0.0%		0.0%

		Central New York		General Shortge of Workers		62.5%		6.7%		50.0%		0.0%		0.0%		45.0%		0.0%		57.1%		0.0%		0.0%		41.2%		0.0%		0.0%		57.1%		53.3%		25.0%		33.3%

		Central New York		Shortage of workers meeting minimum job qualifications.		12.5%		6.7%		37.5%		0.0%		0.0%		20.0%		20.0%		7.1%		0.0%		0.0%		23.5%		0.0%		0.0%		14.3%		6.7%		0.0%		33.3%

		Central New York		Non-competitive salary		25.0%		0.0%		37.5%		0.0%		0.0%		50.0%		0.0%		28.6%		0.0%		0.0%		35.3%		0.0%		0.0%		28.6%		26.7%		0.0%		66.7%

		Finger Lakes		General Shortge of Workers		50.0%		33.3%		22.2%		0.0%		0.0%		58.8%		50.0%		27.8%		40.0%		40.0%		26.7%		50.0%		40.0%		50.0%		33.3%		50.0%		100.0%

		Finger Lakes		Shortage of workers meeting minimum job qualifications.		60.0%		11.1%		66.7%		33.3%		16.7%		17.6%		0.0%		16.7%		0.0%		0.0%		40.0%		0.0%		0.0%		0.0%		8.3%		0.0%		50.0%

		Finger Lakes		Non-competitive salary		20.0%		11.1%		22.2%		33.3%		16.7%		29.4%		0.0%		16.7%		20.0%		0.0%		13.3%		16.7%		0.0%		0.0%		16.7%		16.7%		0.0%

		Hudson Valley		General Shortge of Workers		50.0%		6.3%		25.0%		0.0%		0.0%		37.5%		28.6%		27.3%		11.1%		12.5%		30.8%		20.0%		25.0%		57.1%		50.0%		12.5%		0.0%

		Hudson Valley		Shortage of workers meeting minimum job qualifications.		30.0%		18.8%		62.5%		20.0%		15.4%		50.0%		28.6%		18.2%		0.0%		0.0%		46.2%		10.0%		0.0%		28.6%		8.3%		0.0%		40.0%

		Hudson Valley		Non-competitive salary		20.0%		6.3%		12.5%		20.0%		7.7%		0.0%		0.0%		9.1%		11.1%		12.5%		38.5%		10.0%		12.5%		14.3%		25.0%		12.5%		0.0%

		Long Island		General Shortge of Workers		52.9%		10.0%		45.0%		12.5%		0.0%		55.6%		40.0%		26.9%		25.0%		18.2%		60.0%		14.3%		8.3%		26.7%		38.5%		16.7%		60.0%

		Long Island		Shortage of workers meeting minimum job qualifications.		29.4%		20.0%		35.0%		0.0%		18.8%		33.3%		40.0%		46.2%		8.3%		9.1%		20.0%		0.0%		8.3%		33.3%		26.9%		0.0%		0.0%

		Long Island		Non-competitive salary		11.8%		5.0%		5.0%		12.5%		12.5%		3.7%		0.0%		7.7%		0.0%		0.0%		0.0%		14.3%		0.0%		6.7%		11.5%		8.3%		0.0%

		Mohawk Valley		General Shortge of Workers		80.0%		37.5%		50.0%		0.0%		66.7%		62.5%		0.0%		14.3%		25.0%		25.0%		40.0%		20.0%		50.0%		40.0%		50.0%		50.0%		ERROR:#DIV/0!

		Mohawk Valley		Shortage of workers meeting minimum job qualifications.		40.0%		25.0%		50.0%		100.0%		33.3%		12.5%		50.0%		28.6%		0.0%		25.0%		60.0%		0.0%		50.0%		20.0%		0.0%		0.0%		ERROR:#DIV/0!

		Mohawk Valley		Non-competitive salary		0.0%		0.0%		0.0%		0.0%		33.3%		0.0%		0.0%		14.3%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		12.5%		0.0%		ERROR:#DIV/0!

		New York City		General Shortge of Workers		60.9%		13.8%		13.3%		11.1%		11.1%		68.0%		31.6%		30.0%		25.0%		25.0%		20.0%		25.0%		29.4%		44.0%		37.5%		29.2%		25.0%

		New York City		Shortage of workers meeting minimum job qualifications.		39.1%		17.2%		40.0%		27.8%		22.2%		16.0%		26.3%		23.3%		20.8%		10.0%		20.0%		20.8%		17.6%		36.0%		25.0%		8.3%		50.0%

		New York City		Non-competitive salary		4.3%		20.7%		6.7%		16.7%		16.7%		8.0%		5.3%		3.3%		8.3%		10.0%		0.0%		8.3%		11.8%		8.0%		6.3%		8.3%		0.0%

		North Country		General Shortge of Workers		50.0%		28.6%		25.0%		0.0%		0.0%		25.0%		50.0%		20.0%		0.0%		0.0%		40.0%		0.0%		0.0%		33.3%		40.0%		50.0%		ERROR:#DIV/0!

		North Country		Shortage of workers meeting minimum job qualifications.		33.3%		14.3%		75.0%		0.0%		0.0%		12.5%		0.0%		40.0%		0.0%		0.0%		40.0%		0.0%		0.0%		0.0%		20.0%		0.0%		ERROR:#DIV/0!

		North Country		Non-competitive salary		33.3%		28.6%		25.0%		0.0%		66.7%		25.0%		0.0%		20.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		20.0%		0.0%		ERROR:#DIV/0!

		Southern Tier		General Shortge of Workers		75.0%		20.0%		46.2%		33.3%		0.0%		42.9%		25.0%		33.3%		40.0%		50.0%		43.8%		40.0%		50.0%		66.7%		60.0%		33.3%		0.0%

		Southern Tier		Shortage of workers meeting minimum job qualifications.		37.5%		20.0%		30.8%		0.0%		0.0%		21.4%		0.0%		8.3%		0.0%		0.0%		18.8%		0.0%		0.0%		33.3%		10.0%		0.0%		0.0%

		Southern Tier		Non-competitive salary		12.5%		10.0%		23.1%		33.3%		33.3%		35.7%		0.0%		33.3%		0.0%		0.0%		18.8%		0.0%		0.0%		16.7%		40.0%		0.0%		0.0%

		Western New York		General Shortge of Workers		55.6%		20.0%		44.4%		25.0%		100.0%		50.0%		33.3%		36.8%		0.0%		0.0%		44.4%		0.0%		0.0%		71.4%		42.9%		0.0%		50.0%

		Western New York		Shortage of workers meeting minimum job qualifications.		33.3%		0.0%		22.2%		0.0%		100.0%		16.7%		33.3%		10.5%		0.0%		0.0%		22.2%		0.0%		0.0%		42.9%		28.6%		0.0%		50.0%

		Western New York		Non-competitive salary		22.2%		0.0%		0.0%		0.0%		100.0%		4.2%		33.3%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		14.3%		21.4%		0.0%		25.0%

		Statewide		General Shortge of Workers		60.0%		15.8%		34.7%		13.7%		10.8%		52.3%		32.8%		33.5%		20.5%		19.1%		40.5%		20.0%		21.2%		48.3%		45.9%		24.7%		39.3%

		Statewide		Shortage of workers meeting minimum job qualifications.		35.2%		14.4%		41.1%		15.7%		17.6%		24.1%		26.9%		23.2%		7.7%		5.9%		29.8%		7.1%		9.1%		29.2%		18.5%		2.6%		32.1%

		Statewide		Non-competitive salary		14.3%		8.6%		12.6%		13.7%		17.6%		15.5%		4.5%		11.6%		5.1%		4.4%		16.5%		7.1%		6.1%		12.4%		17.1%		6.5%		10.7%





Retention Difficulties

		Facility Type		Facility Location		Region		Retention difficulties difficulties- Certified Nurse Aides/Assistants		Retention difficulties difficulties- Dietitians/Nutritionists		Retention difficulties difficulties- Home Health Aides		Retention difficulties difficulties- Licensed Clinical Social Workers (LCSWs)		Retention difficulties difficulties- Licensed Master Social Workers (LMSWs)		Retention difficulties difficulties- Licensed Practical Nurses (LPNs)		Retention difficulties difficulties- MDS Coordinators		Retention difficulties difficulties- Nurse Directors/Managers		Retention difficulties difficulties- Occupational Therapists		Retention difficulties difficulties- Occupational Therapy Assistants		Retention difficulties difficulties- Personal Care Aides		Retention difficulties difficulties- Physical Therapists		Retention difficulties difficulties- Physical Therapy Assistants		Retention difficulties difficulties- Registered Nurses (RN) -- Newly Licensed		Retention difficulties- Registered Nurses (RNs) -- Experienced		Retention difficulties difficulties- Speech Language Pathologists		Retention difficulties difficulties- [QID31-ChoiceTextEntryValue-10]		Retention difficulties- [QID31-ChoiceTextEntryValue-11]

		Adult Home,Nursing Home		Albany		Capital District		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Albany		Capital District		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Missing

		Nursing Home		Albany		Capital District		Somewhat difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home,Nursing Home		Albany		Capital District		Difficult		Missing		Difficult		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Somewhat easy		Missing		Missing		Missing

		Adult Home		Albany		Capital District		Missing		Easy		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing

		Adult Home		Albany		Capital District		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Albany		Capital District		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Bronx		New York City		Missing		Difficult		Somewhat difficult		Missing		Easy		Missing		Missing		Easy		Easy		Easy		Missing		Easy		Easy		Missing		Easy		Easy		Missing		Missing

		Adult Home		Bronx		New York City		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Bronx		New York City		Difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Nursing Home		Bronx		New York City		Difficult		Somewhat difficult		Missing		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Missing		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult

		Nursing Home		Bronx		New York City		Somewhat difficult		Missing		Missing		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing

		Adult Home		Bronx		New York City		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home,Nursing Home		Bronx		New York City		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Nursing Home		Bronx		New York City		Difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Missing		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Missing		Missing

		Nursing Home		Bronx		New York City		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Bronx		New York City		Neither easy nor difficult		Somewhat difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Bronx		New York City		Missing		Neither easy nor difficult		Difficult		Missing		Missing		Difficult		Missing		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Bronx		New York City		Easy		Easy		Missing		Easy		Missing		Easy		Easy		Easy		Easy		Easy		Missing		Easy		Easy		Easy		Easy		Easy		Missing		Missing

		Adult Home,Nursing Home		Broome		Southern Tier		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home,Nursing Home		Broome		Southern Tier		Difficult		Somewhat easy		Somewhat difficult		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Missing		Missing

		Adult Home		Broome		Southern Tier		Missing		Neither easy nor difficult		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing

		Nursing Home		Broome		Southern Tier		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Broome		Southern Tier		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Broome		Southern Tier		Somewhat difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Difficult		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Missing		Difficult		Missing		Missing		Missing

		Nursing Home		Broome		Southern Tier		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Broome		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Cattaraugus		Western New York		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Cattaraugus		Western New York		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing

		Adult Home		Cayuga		Central New York		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Cayuga		Central New York		Missing		Easy		Somewhat difficult		Missing		Missing		Difficult		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Chautauqua		Western New York		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Difficult		Missing		Somewhat difficult		Missing

		Nursing Home		Chemung		Southern Tier		Difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Chemung		Southern Tier		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing

		Adult Home		Chenango		Southern Tier		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Chenango		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Clinton		North Country		Somewhat easy		Easy		Somewhat easy		Missing		Easy		Neither easy nor difficult		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Clinton		North Country		Difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Adult Home		Clinton		North Country		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Missing		Neither easy nor difficult		Difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Cortland		Central New York		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Dutchess		Hudson Valley		Difficult		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Dutchess		Hudson Valley		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Dutchess		Hudson Valley		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Easy		Easy		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Somewhat easy		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Difficult		Difficult

		Nursing Home		Erie		Western New York		Difficult		Somewhat easy		Missing		Missing		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Missing		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Easy		Missing		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Neither easy nor difficult		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Difficult		Missing

		Adult Home		Erie		Western New York		Missing		Easy		Missing		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Easy		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Erie		Western New York		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Difficult		Difficult		Difficult		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Franklin		North Country		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Fulton		Mohawk Valley		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult		Missing		Missing

		Adult Home		Fulton		Mohawk Valley		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Greene		Capital District		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Herkimer		Mohawk Valley		Somewhat easy		Somewhat easy		Missing		Missing		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult		Missing		Missing

		Nursing Home		Herkimer		Mohawk Valley		Difficult		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Missing		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Herkimer		Mohawk Valley		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Easy		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Jefferson		North Country		Missing		Somewhat easy		Difficult		Missing		Missing		Difficult		Missing		Somewhat easy		Missing		Missing		Difficult		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home,Nursing Home		Jefferson		North Country		Difficult		Neither easy nor difficult		Difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Jefferson		North Country		Missing		Somewhat easy		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Kings/Brooklyn		New York City		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Kings/Brooklyn		New York City		Easy		Easy		Missing		Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Easy		Missing		Easy		Easy		Somewhat difficult		Difficult		Easy		Missing		Missing

		Nursing Home		Kings/Brooklyn		New York City		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Difficult		Difficult		Difficult		Missing		Difficult		Difficult		Difficult		Difficult		Difficult		Missing		Missing

		Adult Home		Kings/Brooklyn		New York City		Missing		Neither easy nor difficult		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Kings/Brooklyn		New York City		Neither easy nor difficult		Easy		Missing		Easy		Easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Kings/Brooklyn		New York City		Missing		Neither easy nor difficult		Somewhat easy		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Livingston		Finger Lakes		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Livingston		Finger Lakes		Somewhat difficult		Easy		Missing		Easy		Easy		Easy		Somewhat easy		Easy		Easy		Easy		Missing		Easy		Easy		Missing		Easy		Somewhat easy		Missing		Missing

		Adult Home		Livingston		Finger Lakes		Somewhat difficult		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Livingston		Finger Lakes		Missing		Easy		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Madison		Central New York		Missing		Somewhat easy		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Easy		Difficult		Missing		Easy		Somewhat difficult		Missing		Easy		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Missing		Somewhat difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Somewhat difficult		Missing		Missing		Missing		Neither easy nor difficult		Difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Monroe		Finger Lakes		Difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing

		Adult Home,Nursing Home		Monroe		Finger Lakes		Somewhat difficult		Somewhat easy		Missing		Missing		Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Easy		Somewhat difficult		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Easy		Missing		Missing		Somewhat easy		Easy		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Missing		Difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Monroe		Finger Lakes		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Missing		Difficult		Missing		Missing		Somewhat difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Monroe		Finger Lakes		Difficult		Easy		Missing		Missing		Easy		Somewhat difficult		Easy		Easy		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Somewhat difficult		Difficult

		Adult Home		Montgomery		Mohawk Valley		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Easy		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Nursing Home		Montgomery		Mohawk Valley		Neither easy nor difficult		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Missing		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Nursing Home		Nassau		Long Island		Somewhat easy		Somewhat easy		Missing		Missing		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Nassau		Long Island		Somewhat difficult		Somewhat difficult		Missing		Neither easy nor difficult		Missing		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Nassau		Long Island		Somewhat difficult		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat difficult		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult

		Nursing Home		Nassau		Long Island		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Difficult		Missing		Difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Easy		Somewhat easy		Easy		Easy		Easy		Missing		Missing		Easy		Somewhat easy		Missing		Easy		Somewhat easy		Missing		Missing		Easy		Missing		Missing

		Adult Home		Nassau		Long Island		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Difficult		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Nursing Home		Nassau		Long Island		Somewhat easy		Somewhat easy		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Missing		Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Difficult		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Nursing Home		Nassau		Long Island		Somewhat easy		Somewhat easy		Missing		Missing		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		New York/Manhattan		New York City		Missing		Somewhat easy		Difficult		Missing		Easy		Somewhat difficult		Missing		Easy		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Difficult		Difficult		Somewhat easy		Difficult		Missing

		Nursing Home		New York/Manhattan		New York City		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Missing

		Nursing Home		New York/Manhattan		New York City		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		New York/Manhattan		New York City		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		New York/Manhattan		New York City		Somewhat easy		Neither easy nor difficult		Missing		Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy		Missing		Missing

		Nursing Home		New York/Manhattan		New York City		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Missing		Missing

		Adult Home		New York/Manhattan		New York City		Missing		Missing		Difficult		Missing		Easy		Neither easy nor difficult		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing

		Nursing Home		New York/Manhattan		New York City		Easy		Easy		Missing		Missing		Easy		Missing		Missing		Easy		Easy		Missing		Missing		Easy		Missing		Easy		Easy		Easy		Missing		Missing

		Adult Home		Niagara		Western New York		Missing		Missing		Difficult		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Niagara		Western New York		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Niagara		Western New York		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Niagara		Western New York		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult

		Adult Home		Niagara		Western New York		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Oneida		Mohawk Valley		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Oneida		Mohawk Valley		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat difficult		Missing

		Adult Home		Onondaga		Central New York		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Missing		Missing		Neither easy nor difficult		Somewhat easy		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Easy		Missing		Missing		Missing		Difficult		Missing		Easy		Missing		Missing		Difficult		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat difficult		Somewhat difficult

		Nursing Home		Onondaga		Central New York		Difficult		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Onondaga		Central New York		Difficult		Neither easy nor difficult		Missing		Somewhat difficult		Missing		Difficult		Neither easy nor difficult		Difficult		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Missing		Missing		Missing

		Nursing Home		Onondaga		Central New York		Somewhat difficult		Easy		Missing		Missing		Easy		Neither easy nor difficult		Somewhat difficult		Difficult		Missing		Missing		Missing		Missing		Missing		Difficult		Difficult		Difficult		Missing		Missing

		Adult Home		Onondaga		Central New York		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Missing		Neither easy nor difficult		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Missing		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Difficult		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Missing		Easy		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Orange		Hudson Valley		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Oswego		Central New York		Missing		Missing		Somewhat easy		Missing		Missing		Neither easy nor difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing

		Nursing Home		Oswego		Central New York		Difficult		Easy		Somewhat difficult		Easy		Missing		Easy		Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Somewhat difficult		Easy		Missing		Missing

		Nursing Home		Oswego		Central New York		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Somewhat difficult		Easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Oswego		Central New York		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Otsego		Mohawk Valley		Somewhat difficult		Somewhat easy		Missing		Missing		Missing		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy		Missing		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Missing		Missing

		Adult Home		Putnam		Hudson Valley		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Queens		New York City		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Queens		New York City		Somewhat easy		Somewhat easy		Missing		Missing		Missing		Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy		Missing

		Nursing Home		Queens		New York City		Difficult		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy		Missing		Missing

		Nursing Home		Queens		New York City		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Queens		New York City		Missing		Easy		Somewhat difficult		Missing		Missing		Missing		Missing		Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat easy		Easy		Missing		Missing

		Adult Home		Queens		New York City		Missing		Missing		Somewhat easy		Missing		Easy		Easy		Missing		Easy		Easy		Missing		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Missing

		Nursing Home		Queens		New York City		Somewhat difficult		Neither easy nor difficult		Missing		Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy		Missing		Missing

		Adult Home		Rensselaer		New York City		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Richmond/Staten Island		New York City		Somewhat difficult		Easy		Missing		Easy		Missing		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Easy		Missing		Missing

		Nursing Home		Richmond/Staten Island		New York City		Neither easy nor difficult		Easy		Missing		Easy		Missing		Somewhat easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Missing		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Missing		Missing

		Adult Home		Rockland		Hudson Valley		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult

		Adult Home		Rockland		Hudson Valley		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult

		Nursing Home		Rockland		Hudson Valley		Somewhat easy		Somewhat easy		Missing		Missing		Easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Rockland		Hudson Valley		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing

		Adult Home,Nursing Home		Saratoga		Capital District		Difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Missing		Missing		Missing

		Adult Home		Saratoga		Capital District		Missing		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Missing		Somewhat difficult		Missing		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Saratoga		Capital District		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home,Nursing Home		Saratoga		Capital District		Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult		Missing

		Nursing Home		Saratoga		Capital District		Difficult		Missing		Missing		Missing		Missing		Difficult		Somewhat easy		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Nursing Home		Schenectady		Capital District		Difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Schenectady		Capital District		Missing		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Schoharie		Mohawk Valley		Missing		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Schuyler		Southern Tier		Missing		Somewhat easy		Difficult		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Schuyler		Southern Tier		Missing		Somewhat easy		Somewhat difficult		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home,Nursing Home		St. Lawrence		North Country		Somewhat difficult		Somewhat easy		Missing		Missing		Missing		Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Easy		Missing		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Somewhat difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Neither easy nor difficult		Missing		Missing		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Neither easy nor difficult		Missing		Missing		Somewhat easy		Somewhat easy		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Suffolk		Long Island		Somewhat easy		Somewhat easy		Missing		Missing		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Somewhat easy		Somewhat easy

		Nursing Home		Suffolk		Long Island		Difficult		Neither easy nor difficult		Missing		Missing		Somewhat easy		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Suffolk		Long Island		Difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Nursing Home		Suffolk		Long Island		Difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Nursing Home		Suffolk		Long Island		Easy		Easy		Missing		Missing		Easy		Easy		Easy		Neither easy nor difficult		Easy		Easy		Missing		Easy		Easy		Easy		Easy		Easy		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult

		Adult Home		Suffolk		Long Island		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult

		Adult Home		Suffolk		Long Island		Missing		Easy		Difficult		Missing		Missing		Somewhat difficult		Missing		Difficult		Missing		Missing		Difficult		Easy		Missing		Difficult		Difficult		Easy		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home,Nursing Home		Suffolk		Long Island		Somewhat difficult		Easy		Somewhat difficult		Missing		Easy		Difficult		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Easy		Missing		Missing		Easy		Neither easy nor difficult		Missing		Difficult		Easy		Missing		Difficult		Easy		Easy		Missing		Missing		Missing		Difficult		Easy

		Adult Home		Suffolk		Long Island		Missing		Missing		Difficult		Missing		Somewhat easy		Difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Nursing Home		Tompkins		Southern Tier		Difficult		Easy		Missing		Easy		Missing		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Missing		Missing

		Adult Home		Tompkins		Southern Tier		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Somewhat difficult		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Adult Home		Ulster		Hudson Valley		Missing		Somewhat easy		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Ulster		Hudson Valley		Difficult		Somewhat easy		Missing		Missing		Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Missing		Difficult		Somewhat easy		Difficult		Somewhat difficult		Easy		Somewhat easy		Missing

		Adult Home		Ulster		Hudson Valley		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Ulster		Hudson Valley		Somewhat difficult		Easy		Missing		Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Ulster		Hudson Valley		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Ulster		Hudson Valley		Missing		Easy		Missing		Missing		Somewhat easy		Neither easy nor difficult		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Easy		Easy		Missing		Easy		Missing		Missing		Missing

		Adult Home		Warren		Capital District		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Warren		Capital District		Difficult		Somewhat easy		Missing		Missing		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult

		Adult Home		Warren		Capital District		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Washington		Capital District		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Wayne		Finger Lakes		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Wayne		Finger Lakes		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Westchester		Hudson Valley		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Westchester		Hudson Valley		Missing		Easy		Somewhat easy		Missing		Missing		Easy		Missing		Easy		Easy		Easy		Missing		Easy		Missing		Missing		Easy		Easy		Missing		Missing

		Adult Home		Westchester		Hudson Valley		Missing		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Westchester		Hudson Valley		Somewhat easy		Somewhat easy		Missing		Missing		Somewhat easy		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Nursing Home		Westchester		Hudson Valley		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Missing		Missing

		Nursing Home		Westchester		Hudson Valley		Somewhat easy		Easy		Missing		Easy		Easy		Easy		Easy		Somewhat difficult		Missing		Easy		Missing		Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Missing		Missing

		Adult Home		Westchester		Hudson Valley		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Westchester		Hudson Valley		Somewhat difficult		Somewhat easy		Missing		Missing		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Missing		Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Neither easy nor difficult		Missing

		Adult Home		Westchester		Hudson Valley		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Nursing Home		Westchester		Hudson Valley		Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Yates		Finger Lakes		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing



						Total Respondents

						Capital District		9		11		7		4		7		15		9		12		9		6		11		8		6		9		12		8		4		1

						Central New York		8		11		9		2		2		20		4		13		2		3		17		3		3		6		14		3		3		1

						Finger Lakes		10		8		9		3		6		18		4		17		3		3		15		4		3		4		11		4		2		1

						Hudson Valley		10		16		7		4		12		15		7		12		8		8		11		10		8		7		13		8		5		2

						Long Island		17		16		20		7		16		28		11		23		13		10		15		14		11		16		25		11		5		5

						Mohawk Valley		5		7		2		2		4		7		5		7		5		5		5		5		4		5		9		4		0		0

						New York City		23		27		13		17		18		25		18		29		23		19		5		23		19		23		31		22		3		1

						North Country		6		6		4		0		2		6		1		4		1		1		5		1		1		2		4		1		0		0

						Southern Tier		8		9		12		3		3		14		4		11		5		4		14		4		4		6		9		3		1		0

						Western New York		9		8		9		0		1		20		1		16		1		1		17		1		1		6		11		1		4		2

						Statewide		105		119		92		42		71		168		64		144		70		60		115		73		60		84		139		65		27		13
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						Difficult Respondents

						Capital District		9		0		5		1		2		10		3		9		0		0		6		0		0		8		10		0		2		1

						Central New York		8		0		8		1		0		11		1		7		0		0		14		0		0		4		6		1		3		1

						Finger Lakes		8		0		6		0		0		9		1		5		0		0		11		0		0		4		4		0		2		1

						Hudson Valley		6		0		3		2		1		8		3		8		0		0		7		2		0		7		7		1		0		0

						Long Island		7		1		10		1		1		19		4		14		0		0		8		0		0		12		18		0		3		2

						Mohawk Valley		3		0		1		0		1		3		0		2		2		1		1		1		2		3		4		2		0		0

						New York City		10		5		7		2		4		12		7		9		4		4		4		4		4		16		15		4		2		1

						North Country		5		0		3		0		0		4		0		3		1		1		3		1		1		2		3		1		0		0

						Southern Tier		8		0		12		0		0		7		0		2		1		0		11		0		0		3		6		1		0		0

						Western New York		6		1		6		0		1		8		1		5		1		1		11		1		1		4		6		1		4		2

						Statewide		70		7		61		7		10		91		20		64		9		7		76		9		8		63		79		11		16		8

						Difficult		32		3		25		1		4		45		7		23		3		3		31		4		3		32		35		6		5		3

						Somewhat Difficult		38		4		36		6		6		46		13		41		6		4		45		5		5		31		44		5		11		5





Retention Difficulties_Table

		Region				 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses		RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists		Other

		Region				Retention difficulties difficulties- Certified Nurse Aides/Assistants		Retention difficulties difficulties- Home Health Aides		Retention difficulties difficulties- Personal Care Aides				Retention difficulties difficulties- Licensed Master Social Workers (LMSWs)		Retention difficulties difficulties- Licensed Clinical Social Workers (LCSWs)				Retention difficulties difficulties- MDS Coordinators		Retention difficulties difficulties- Dietitians/Nutritionists				Retention difficulties difficulties- Occupational Therapists		Retention difficulties difficulties- Occupational Therapy Assistants		Retention difficulties difficulties- Physical Therapists		Retention difficulties difficulties- Physical Therapy Assistants				Retention difficulties difficulties- Registered Nurses (RN) -- Newly Licensed		Retention difficulties- Registered Nurses (RNs) -- Experienced		Retention difficulties difficulties- Licensed Practical Nurses (LPNs)				Retention difficulties difficulties- Nurse Directors/Managers		Retention difficulties difficulties- Speech Language Pathologists



		Total Respondents

		Capital District				9		7		11		27		7		4		11		9		11		20		9		6		8		6		29		9		12		15		36		12		8		20

		Central New York				8		9		17		34		2		2		4		4		11		15		2		3		3		3		11		6		14		20		40		13		3		16

		Mohawk Valley				5		2		5		12		4		2		6		5		7		12		5		5		5		4		19		5		9		7		21		7		4		11

		North Country				6		4		5		15		2		0		2		1		6		7		1		1		1		1		4		2		4		6		12		4		1		5

												88						23						54										63								109						52

		Hudson Valley				10		7		11		28		12		4		16		7		16		23		8		8		10		8		34		7		13		15		35		12		8		20

		Long Island				17		20		15		52		16		7		23		11		16		27		13		10		14		11		48		16		25		28		69		23		11		34

		New York City				23		13		5		41		18		17		35		18		27		45		23		19		23		19		84		23		31		25		79		29		22		51

												121						74						95										166								183						105

		Finger Lakes				10		9		15		34		6		3		9		4		8		12		3		3		4		3		13		4		11		18		33		17		4		21

		Southern Tier				8		12		14		34		3		3		6		4		9		13		5		4		4		4		17		6		9		14		29		11		3		14

		Western New York				9		9		17		35		1		0		1		1		8		9		1		1		1		1		4		6		11		20		37		16		1		17

												103						16						34										34								99						52



		Statewide				105		92		115		312		71		42		113		64		119		183		70		60		73		60		263		84		139		168		391		144		65		209
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		Difficult Respondents

		Capital District				9		5		6		20		2		1		3		3		0		3		0		0		0		0		0		8		10		10		28		9		0		9

		Central New York				8		8		14		30		0		1		1		1		0		1		0		0		0		0		0		4		6		11		21		7		1		8

		Mohawk Valley				3		1		1		5		1		0		1		0		0		0		2		1		1		2		6		3		4		3		10		2		2		4

		North Country				5		3		3		11		0		0		0		0		0		0		1		1		1		1		4		2		3		4		9		3		1		4

												66						5						4										10								68						25

		Long Island				7		10		8		25		1		1		2		4		1		5		0		0		0		0		0		12		18		19		49		14		0		14

		Hudson Valley				6		3		7		16		1		2		3		3		0		3		0		0		2		0		2		7		7		8		22		8		1		9

		New York City				10		7		4		21		4		2		6		7		5		12		4		4		4		4		16		16		15		12		43		9		4		13

												62						11						20										18								114						36

		Finger Lakes				8		6		11		25		0		0		0		1		0		1		0		0		0		0		0		4		4		9		17		5		0		5

		Southern Tier				8		12		11		31		0		0		0		0		0		0		1		0		0		0		1		3		6		7		16		2		1		3

		Western New York				6		6		11		23		1		0		1		1		1		2		1		1		1		1		4		4		6		8		18		5		1		6

												79						1						3										5								51						14

		Statewide				70		61		76		207		10		7		17		20		7		27		9		7		9		8		33		63		79		91		233		64		11		75

		Capital District																		Hudson Valley

		Central New York																		Long Island

		Mohawk Valley																		New York City

		North Country		Difficulty		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement										Difficulty		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Nursing or Care Aides and Assistants		0.75		0.6590909091		0.5227272727		0.125		0.0340909091								Nursing or Care Aides and Assistants		0.5123966942		0.3553719008		0.3801652893		0.2231404959		0.0991735537

		Social Workers		0.2173913043		0.2173913043		0.0434782609		0.1739130435		0								Social Workers		0.1486486486		0.2297297297		0.1486486486		0.1081081081		0.027027027

		Patient Education and Care Coordinators		0.0740740741		0.0925925926		0.1296296296		0.037037037		0.1111111111								Patient Education and Care Coordinators		0.2105263158		0.2105263158		0.1578947368		0.1263157895		0.0315789474

		OT/PT Therapists and Asst.		0.1587301587		0.126984127		0.1111111111		0.0634920635		0.0476190476								OT/PT Therapists and Asst.		0.1084337349		0.1325301205		0.1686746988		0.0722891566		0

		Nurses		0.623853211		0.6605504587		0.376146789		0.2844036697		0.0825688073								Nurses		0.6229508197		0.4426229508		0.3879781421		0.2459016393		0.0655737705

		Other		0.4807692308		0.3846153846		0.25		0.25		0.0576923077								Other		0.3428571429		0.3047619048		0.2		0.180952381		0.0285714286

																				Statewide

		Finger Lakes

		Southern Tier

		Western New York		Difficulty		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement										Difficulty		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Nursing or Care Aides and Assistants		0.7669902913		0.7475728155		0.4660194175		0.1941747573		0.0097087379								Nursing or Care Aides and Assistants		0.6634615385		0.5705128205		0.4487179487		0.1858974359		0.0544871795

		Social Workers		0.0625		0.1875		0.1875		0.25		0.125								Social Workers		0.1504424779		0.2212389381		0.1327433628		0.1415929204		0.0353982301

		Patient Education and Care Coordinators		0.0882352941		0.1470588235		0.2352941176		0.3235294118		0								Patient Education and Care Coordinators		0.1475409836		0.1639344262		0.1639344262		0.1366120219		0.0491803279

		OT/PT Therapists and Asst.		0.1470588235		0.1470588235		0.3529411765		0.1470588235		0								OT/PT Therapists and Asst.		0.1254752852		0.1330798479		0.1787072243		0.0798479087		0.0114068441

		Nurses		0.5151515152		0.595959596		0.3838383838		0.3636363636		0.0303030303								Nurses		0.5959079284		0.5421994885		0.3836317136		0.2864450128		0.0613810742

		Other		0.2692307692		0.2884615385		0.3269230769		0.3461538462		0.0384615385								Other		0.3588516746		0.3205741627		0.2440191388		0.2392344498		0.038277512





Retention Reasons by Region.cat

		Region				 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses		RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists		Other

		Total Respondents				Certified Nurse Aides/Assistants		Home Health Aides		Personal Care Aides		Nursing or Care Aides and Assistants		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)				MDS Coordinators		Dietitians/Nutritionists				Occupational Therapists		Occupational Therapy Assistants		Physical Therapists		Physical Therapy Assistants				RN -- Newly Licensed		RNs -- Experienced		Licensed Practical Nurses (LPNs)				Nurse Directors/Managers		Speech Language Pathologists

		Capital District				9		7		11		27		4		7		11		9		11		20		9		6		8		6				9		12		15		36		12		8		20

		Central New York				8		9		17		34		2		2		4		4		11		15		2		3		3		3				6		14		20		40		13		3		16

		Mohawk Valley				5		2		5		12		2		4		6		5		7		12		5		5		5		4				5		9		7		21		7		4		11

		North Country				6		4		5		15		0		2		2		1		6		7		1		1		1		1				2		4		6		12		4		1		5

		TOTAL										88						23		19		35		54		17		15		17		14		63		22		39		48		109						52

		Long Island				17		20		15		52		7		16		23		11		16		27		13		10		14		11		48		16		25		28		69		23		11		34

		New York City				23		13		5		41		17		18		35		18		27		45		23		19		23		19		84		23		31		25		79		29		22		51

		Hudson Valley				10		7		11		28		4		12		16		7		16		23		8		8		10		8		34		7		13		15		35		12		8		20

		TOTAL										121						74						95										166								183						105

		Finger Lakes				10		9		15		34		3		6		9		4		8		12		3		3		4		3		13		4		11		18		33		17		4		21

		Southern Tier				8		12		14		34		3		3		6		4		9		13		5		4		4		4		17		6		9		14		29		11		3		14

		Western New York				9		9		17		35		0		1		1		1		8		9		1		1		1		1		4		6		11		20		37		16		1		17

		TOTAL										103						16						34										34								99						52

		Statewide				105		92		115		312		42		71		113		64		119		183		70		60		73		60		263		84		139		168		391		144		65		209

		region		reason		Certified Nurse Aides/Assistants		Home Health Aides		Personal Care Aides		Nursing or Care Aides and Assistants		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Social Workers		MDS Coordinators		Dietitians/Nutritionists		Patient Education and Care Coordinators		Occupational Therapists		Occupational Therapy Assistants		Physical Therapists		Physical Therapy Assistants		OT/PT Therapists and Asst.		RN -- Newly Licensed		RNs -- Experienced		Licensed Practical Nurses (LPNs)		Nurses		Nurse Directors/Managers		Speech Language Pathologists		Other

		Capital District		Staff found higher pay elsewhere		7		5		5		17		2		2		4		3		0		3		0		0		0		0				5		6		11				6		0		6

		Central New York		Staff found higher pay elsewhere		6		7		10		23		1		0		1		1		0		1		0		0		0		1				6		9		13				7		1		8

		North Country		Staff found higher pay elsewhere		4		3		3		10		0		0		0		0		0		0		1		1		1		1				2		2		5				2		1		3

		Mohawk Valley		Staff found higher pay elsewhere		4		1		3		8		0		0		0		1		0		1		2		0		1		0				4		4		5				3		0		3

				Staff found higher pay elsewhere Total		21		16		21		58		3		2		5		5		0		5		3		1		2		2		8		17		21		34		72		18		2		20

		Capital District		Paperwork and regulatory burdens		3		0		0		3		0		2		2		0		0				0		0		0		0				4		6		4				6		0

		Central New York		Paperwork and regulatory burdens		1		3		2		6		0		0		0		0		0				0		0		0		0				1		6		4				6		0

		North Country		Paperwork and regulatory burdens		2		0		0		2		0		2		2		0		2				0		0		0		0				1		1		1				1		0

		Mohawk Valley		Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0				1		1		1		1				0		2		1				0		0

				Paperwork and regulatory burdens Total		6		3		2		11		0		4		4		0		2		2		1		1		1		1		4		6		15		10		31		13		0		13

		Capital District		Retirement		0		0		1		1		0		0		0		2		0				0		0		0		0				0		0		0				1		0

		Mohawk Valley		Retirement		1		0		1		2		0		0		0		0		1				0		0		1		0				0		2		1				1		0

		Central New York		Retirement		0		0		0		0		0		0		0		0		2				0		0		0		0				0		3		1				0		0

		North Country		Retirement		0		0		0		0		0		0		0		0		1				0		1		1		0				1		1		0				1		0

				Retirement Total		1		0		2		3		0		0		0		2		4		6		0		1		2		0		3		1		6		2		9		3		0		3

		North Country		Staff left for other employment sectors		4		2		3		9		0		0		0		0		1				0		0		0		0				0		2		3				3		0

		Mohawk Valley		Staff left for other employment sectors		4		1		1		6		0		1		1		1		1				1		1		2		1				4		4		3				2		1

		Central New York		Staff left for other employment sectors		3		4		8		15		0		0		0		0		1				0		0		0		0				2		3		7				3		0

		Capital District		Staff left for other employment sectors		7		4		5		16		0		0		0		1		2				1		0		1		0				4		3		6				3		1

				Staff left for other employment sectors Total		18		11		17		46		0		1		1		2		5		7		2		1		3		1		7		10		12		19		41		11		2		13

																		1

		Hudson Valley		Staff found higher pay elsewhere		5		3		4		12		1		0		1		4		2				1		0		2		0				4		4		8				5		1

		Long Island		Staff found higher pay elsewhere		6		12		6		24		1		3		4		2		1				3		2		3		2				8		12		13				11		2

		New York City		Staff found higher pay elsewhere		3		3		1		7		6		6		12		5		6				2		2		3		2				12		13		7				10		3

				Staff found higher pay elsewhere Total		14		18		11		43		8		9		17		11		9		20		6		4		8		4		22		24		29		28		81		26		6		32

		Hudson Valley		Staff left for other employment sectors		5		3		8		16		2		2		4		1		2		3		2		3		3		2				5		6		5				2		2

		Long Island		Staff left for other employment sectors		8		5		4		17		1		2		3		1		2		3		0		0		0		0				7		10		13				7		0

		New York City		Staff left for other employment sectors		7		5		1		13		2		2		4		3		6		9		5		4		5		4				7		10		8				6		4

				Staff left for other employment sectors Total								46						11						15		7		7		8		6		28		19		26		26		71		15		6		21

		Hudson Valley		Retirement		3		0		0		3		0		0		0		0		1		1		0		0		0		0				0		3		2				0		0

		New York City		Retirement		5		0		1		6		1		1		2		1		0		1		0		0		0		0				0		1		2				2		0

		Long Island		Retirement		2		1		0		3		0		0		0		1		0		1		0		0		0		0				0		2		2				1		0

				Retirement Total		10		1		1		12		1		1		2		2		1		3		0		0		0		0		0		0		6		6		12		3		0		3

		Long Island		Paperwork and regulatory burdens		6		5		6		17		2		1		3		3		3		6		2		2		2		2				6		9		10				8		1

		Hudson Valley		Paperwork and regulatory burdens		1		1		1		3		1		0		1		1		0		1		0		0		0		0				2		1		3				3		0

		New York City		Paperwork and regulatory burdens		4		3		0		7		2		2		4		3		2		5		1		1		1		1				4		6		4				5		2

				Paperwork and regulatory burdens Total		11		9		7		27		5		3		8		7		5		12		3		3		3		3		12		12		16		17		45		16		3		19



		Finger Lakes		Staff found higher pay elsewhere		8		6		10				1		1				1		1				0		0		0		0				4		6		10				5		0

		Southern Tier		Staff found higher pay elsewhere		5		9		11				0		0				0		0				0		0		0		0				3		6		8				4		0

		Western New York		Staff found higher pay elsewhere		6		7		15				0		1				1		2				1		1		2		1				4		5		13				5		1

				Staff found higher pay elsewhere Total		19		22		36		77		1		2		3		2		3		5		1		1		2		1		5		11		17		31		59		14		1		15

		Finger Lakes		Staff left for other employment sectors		5		4		9				0		1				1		0				2		2		2		2				2		4		7				6		2

		Southern Tier		Staff left for other employment sectors		4		5		5				0		0				0		2				0		0		0		0				1		1		2				0		0

		Western New York		Staff left for other employment sectors		5		4		7				1		1				1		4				1		1		1		1				5		6		10				8		1

				Staff left for other employment sectors Total		14		13		21		48		1		2		3		2		6		8		3		3		3		3		12		8		11		19		38		14		3		17

		TOTAL

		Southern Tier		Paperwork and regulatory burdens		3		1		1				1		0				2		2				1		1		1		1				3		3		6				5		0

		Western New York		Paperwork and regulatory burdens		3		3		4				0		1				0		1				0		0		0		0				2		5		6				7		0

		Finger Lakes		Paperwork and regulatory burdens		2		1		2				0		2				2		4				0		0		1		0				3		4		4				5		1

				Paperwork and regulatory burdens Total		8		5		7		20		1		3		4		4		7		11		1		1		2		1		5		8		12		16		36		17		1		18

		TOTAL

		Finger Lakes		Retirement		1		0		0				1		1				0		0				0		0		0		0				0		0		1				1		0

		Western New York		Retirement		0		0		0				0		0				0		0				0		0		0		0				0		1		1				1		0

		Southern Tier		Retirement		0		0		0				0		0				0		0				0		0		0		0				0		0		0				0		0

				Retirement Total		1		0		0		1		1		1		2		0		0		0		0		0		0		0		0		0		1		2		3		2		0		2



		Statewide		Staff found higher pay elsewhere		54		56		68		178		12		13		25		18		12		30		10		6		12		7		35		52		67		93		212		58		9		67

		Statewide		Staff left for other employment sectors		52		37		51		140		6		9		15		9		21		30		12		11		14		10		47		37		49		64		150		40		11		51

		Statewide		Paperwork and regulatory burdens		25		17		16		58		6		10		16		11		14		25		5		5		6		5		21		26		43		43		112		46		4		50

		Statewide		Retirement		12		1		4		17		2		2		4		4		5		9		0		1		2		0		3		1		13		10		24		8		0		8









		Capital District

		Central New York														Hudson Valley

		Mohawk Valley														Long Island

		North Country		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement						New York City		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Nursing or Care Aides and Assistants		0.6590909091		52.3%		12.5%		3.4%						Nursing or Care Aides and Assistants		35.5%		38.0%		22.3%		9.9%

		Social Workers		0.2173913043		4.3%		17.4%		0.0%						Social Workers		23.0%		14.9%		10.8%		2.7%

		Patient Education and Care Coordinators		0.0925925926		13.0%		3.7%		11.1%						Patient Education and Care Coordinators		21.1%		15.8%		12.6%		3.2%

		OT/PT Therapists and Asst.		0.126984127		11.1%		6.3%		4.8%						OT/PT Therapists and Asst.		13.3%		16.9%		7.2%		0.0%

		Nurses		0.6605504587		37.6%		28.4%		8.3%						Nurses		44.3%		38.8%		24.6%		6.6%

		Other		0.3846153846		25.0%		25.0%		5.8%						Other		30.5%		20.0%		18.1%		2.9%













		Finger Lakes

		Southern Tier														Statewide		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Western New York		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Nursing or Care Aides and Assistants		0.7475728155		46.6%		19.4%		1.0%						Nursing or Care Aides and Assistants		57.1%		44.9%		18.6%		5.4%

		Social Workers		0.1875		18.8%		25.0%		12.5%						Social Workers		22.1%		13.3%		14.2%		3.5%

		Patient Education and Care Coordinators		0.1470588235		23.5%		32.4%		0.0%						Patient Education and Care Coordinators		16.4%		16.4%		13.7%		4.9%

		OT/PT Therapists and Asst.		0.1470588235		35.3%		14.7%		0.0%						OT/PT Therapists and Asst.		13.3%		17.9%		8.0%		1.1%

		Nurses		0.595959596		38.4%		36.4%		3.0%						Nurses		54.2%		38.4%		28.6%		6.1%

		Other		0.2884615385		32.7%		34.6%		3.8%						Other		32.1%		24.4%		23.9%		3.8%

















































Retention by Region

				Certified Nurse Aides/ Assistants		 Dietitians/ Nutritionists		Home Health Aides		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Licensed Practical Nurses (LPNs)		 MDS Coordinators		Nurse Directors/Managers		Occupational Therapists		Occupational Therapy Assistants		Personal Care Aides		Physical Therapists		Physical Therapy Assistants		Registered Nurses (RN) -- Newly Licensed		Registered Nurses (RNs) -- Experienced		Speech Language Pathologists		Other

		Capital District		100.0%		0.0%		71.4%		25.0%		28.6%		66.7%		33.3%		75.0%		0.0%		0.0%		54.5%		0.0%		0.0%		88.9%		83.3%		0.0%		50.0%

		Central New York		100.0%		0.0%		88.9%		50.0%		0.0%		55.0%		25.0%		53.8%		0.0%		0.0%		82.4%		0.0%		0.0%		66.7%		42.9%		33.3%		100.0%

		Finger Lakes		80.0%		0.0%		66.7%		0.0%		0.0%		50.0%		25.0%		29.4%		0.0%		0.0%		73.3%		0.0%		0.0%		100.0%		36.4%		0.0%		100.0%

		Hudson Valley		60.0%		0.0%		42.9%		50.0%		8.3%		53.3%		42.9%		66.7%		0.0%		0.0%		63.6%		20.0%		0.0%		100.0%		53.8%		12.5%		0.0%

		Long Island		41.2%		6.3%		50.0%		14.3%		6.3%		67.9%		36.4%		60.9%		0.0%		0.0%		53.3%		0.0%		0.0%		75.0%		72.0%		0.0%		60.0%

		Mohawk Valley		60.0%		0.0%		50.0%		0.0%		25.0%		42.9%		0.0%		28.6%		40.0%		20.0%		20.0%		20.0%		50.0%		60.0%		44.4%		50.0%		ERROR:#DIV/0!

		New York City		43.5%		18.5%		53.8%		11.8%		22.2%		48.0%		38.9%		31.0%		17.4%		21.1%		80.0%		17.4%		21.1%		69.6%		48.4%		18.2%		66.7%

		North Country		83.3%		0.0%		75.0%		0.0%		0.0%		66.7%		0.0%		75.0%		100.0%		100.0%		60.0%		100.0%		100.0%		100.0%		75.0%		100.0%		ERROR:#DIV/0!

		Southern Tier		100.0%		0.0%		100.0%		0.0%		0.0%		50.0%		0.0%		18.2%		20.0%		0.0%		78.6%		0.0%		0.0%		50.0%		66.7%		33.3%		0.0%

		Western New York		66.7%		12.5%		66.7%		ERROR:#DIV/0!		100.0%		40.0%		100.0%		31.3%		100.0%		100.0%		64.7%		100.0%		100.0%		66.7%		54.5%		100.0%		100.0%

		Statewide		66.7%		5.9%		66.3%		16.7%		14.1%		54.2%		31.3%		44.4%		12.9%		11.7%		66.1%		12.3%		13.3%		75.0%		56.8%		16.9%		59.3%





Retention by Region (2)

		Region		 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses				RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists		Other

				Certified Nurse Aides/ Assistants		Home Health Aides		Personal Care Aides				Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)				 MDS Coordinators		 Dietitians/ Nutritionists				Occupational Therapists		Occupational Therapy Assistants		Physical Therapists		Physical Therapy Assistants				Registered Nurses (RN) -- Newly Licensed		Registered Nurses (RNs) -- Experienced		Licensed Practical Nurses (LPNs)						Nurse Directors/Managers		Speech Language Pathologists		Other

		Capital District		100.0%		71.4%		54.5%				25.0%		28.6%				33.3%		0.0%				0.0%		0.0%		0.0%		0.0%				88.9%		83.3%		66.7%						75.0%		0.0%		50.0%

		Central New York		100.0%		88.9%		82.4%				50.0%		0.0%				25.0%		0.0%				0.0%		0.0%		0.0%		0.0%				66.7%		42.9%		55.0%						53.8%		33.3%		100.0%

		Finger Lakes		80.0%		66.7%		73.3%				0.0%		0.0%				25.0%		0.0%				0.0%		0.0%		0.0%		0.0%				100.0%		36.4%		50.0%						29.4%		0.0%		100.0%

		Hudson Valley		60.0%		42.9%		63.6%				50.0%		8.3%				42.9%		0.0%				0.0%		0.0%		20.0%		0.0%				100.0%		53.8%		53.3%						66.7%		12.5%		0.0%

		Long Island		41.2%		50.0%		53.3%				14.3%		6.3%				36.4%		6.3%				0.0%		0.0%		0.0%		0.0%				75.0%		72.0%		67.9%						60.9%		0.0%		60.0%

		Mohawk Valley		60.0%		50.0%		20.0%				0.0%		25.0%				0.0%		0.0%				40.0%		20.0%		20.0%		50.0%				60.0%		44.4%		42.9%						28.6%		50.0%		ERROR:#DIV/0!

		New York City		43.5%		53.8%		80.0%				11.8%		22.2%				38.9%		18.5%				17.4%		21.1%		17.4%		21.1%				69.6%		48.4%		48.0%						31.0%		18.2%		66.7%

		North Country		83.3%		75.0%		60.0%				0.0%		0.0%				0.0%		0.0%				100.0%		100.0%		100.0%		100.0%				100.0%		75.0%		66.7%						75.0%		100.0%		ERROR:#DIV/0!

		Southern Tier		100.0%		100.0%		78.6%				0.0%		0.0%				0.0%		0.0%				20.0%		0.0%		0.0%		0.0%				50.0%		66.7%		50.0%						18.2%		33.3%		0.0%

		Western New York		66.7%		66.7%		64.7%				ERROR:#DIV/0!		100.0%				100.0%		12.5%				100.0%		100.0%		100.0%		100.0%				66.7%		54.5%		40.0%						31.3%		100.0%		100.0%

		Statewide		66.7%		66.3%		66.1%				16.7%		14.1%				31.3%		5.9%				12.9%		11.7%		12.3%		13.3%				75.0%		56.8%		54.2%						44.4%		16.9%		59.3%





ret. reasons counts

		Please enter your contact information. (Optional) - Name of Contact		Please enter your contact information. (Optional) - Email		Please enter your contact information. (Optional) - Phone Number		Facility Type		Facility Location		Region		RETENTION difficulties - Certified Nurse Aides/Assistants		Retention difficulties - Dietitians/Nutritionists		Retention difficulties - Home Health Aides		Retention difficulties  Licensed Clinical Social Workers (LCSWs)		Retention difficulties Licensed Master Social Workers (LMSWs)		Retention difficulties Licensed Practical Nurses (LPNs)		Retention difficulties MDS Coordinators		Retention difficulties Nurse Directors/Managers		Retention difficulties Occupational Therapists		Retention difficulties Occupational Therapy Assistants		Retention difficulties Personal Care Aides		Retention difficulties Physical Therapists		Retention difficulties Physical Therapy Assistants		Retention difficulties Registered Nurses (RN) -- Newly Licensed		Retention difficulties Registered Nurses (RNs) -- Experienced		Retention difficulties Speech Language Pathologists		Retention difficulties [QID31-ChoiceTextEntryValue-10]		Retention difficulties [QID31-ChoiceTextEntryValue-11]																																																																																																																																																																																				Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - a.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - b.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - c.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - d.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - e.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - f.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - g.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - h.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - i.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - j.		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Shift(s)		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Language(s) Needed		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Clinical (e.g., LPNs, RNs, CNAs, Social Workers)		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Non-clinical (e.g., managers, transporters, food service, medical billers, IT staff)		Have you had to turn away potential admissions in 2019 to your facility due to staffing considerations?		Please estimate the number of potential admissions in 2019 that have been turned away due to staffing considerations.		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Selected Choice		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Other (specify): - Text

		Paula Kalamejski		paula.kalamejski@yahoo.com		5184512107		Adult Home,Nursing Home		Albany		Capital District		0		0		0		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Albany		Capital District		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0																																																																																																																																																																																				No		Yes		Does Not Apply																						CNA		3-11		CNA		11-7		CNA		Weekends all shifts		RN		Weekends		LPN		Weekends																																																														Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Jim Caligiuri		jcaligiuri@hudsonparkrehab.com		5184491100		Nursing Home		Albany		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Certified Nurse Aides		Licensed Practical Nurses																		CNA		All		LPN		Evenings																																		Nurses		Spanish, Many others																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Nicole Archibald		archibaldn@dossc.org		518-724-3270		Adult Home,Nursing Home		Albany		Capital District		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNA		Home Health Aides																		RN		weekend/overnight		LPN		overnight/.weekend		HHA		weekend/overnight		CNA		weekend/overnight																																																																		No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		In house CNA Program, employee referral

								Adult Home		Albany		Capital District		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved wages		

		Sharon Rosenblum		rosenblums@dossc.org		518-689-0453		Adult Home		Albany		Capital District		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						LPN		FT 11p-7a																																																																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Albany		Capital District		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		

		Kristin Morris		Kristin.Morris@riverspringhealth.org				Adult Home		Bronx		New York City		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		dieticians																				personal care worker		night																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Maya Sebastian		maya.sebastian@riverspringhealth.org		718-581-1615		Adult Home		Bronx		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Dietary		Home Health Aides																		Dietary		Per Diem		Home Health Aides		All																																																																										No Change		No Change		No				Increased training opportunities		

		Shalamar Jones		shalamarj@citadelcarecenters.com		718-410-1234		Nursing Home		Bronx		New York City		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				No		Yes		No																						RN		Day, Evening, Night		LPN		Day, Evening, Night		CNA's 		Day, Evening, Night																																																																						Expansion		Reduction		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Kerry Guire		Kguire@kingsharbor.com		718-944-3132		Nursing Home		Bronx		New York City		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors																																																																																																																																																																																				Yes		Yes		Yes		C.N.A.		LPN		RN		RD		MDS Coordinators		PT		OT		SP						C.N.A.		all shifts		LPN		all shifts		RN		all shifts		MDS Coordinators		all shifts		PT		all shifts		OT		all shifts		SP		all shifts		RD		all shifts										C.N.A.		Spanish		LPN		Spanish		RN		Spanish																														Expansion		Reduction		Yes		30-39		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Bronx		New York City		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Lpn 		nurses		bilingual social workers																cna		evenings		cna 		nights		lpn 		all shifts																														Sw		spanish																																						No Change				Yes		10-19		Improved wages		

								Adult Home		Bronx		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes																																																																																																										No Change		No Change		No						

		Richard P. Biscotti		rbiscotti@archcare.org		917-645-9291		Adult Home,Nursing Home		Bronx		New York City		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented longevity bonuses,Implemented sign-on bonuses		

								Nursing Home		Bronx		New York City		Staff left for other employment sectors,Retirement		0		0		0		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		Yes		No																						CNA		Day Shift 7Am-3Pm, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		LPN		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		RN Supervisor		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends																																																																						Expansion		No Change		No						

		Susan O'Connor		bxhumanresources@littlesistersofthepoor.org		347-329-1800		Nursing Home		Bronx		New York City		Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		JoAnne DeVito		joanne.devito@riverspringhealth.org		718-581-1762		Nursing Home		Bronx		New York City		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere,Retirement		0		0		0		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Food Service Workers		RNs		CNAs		Cooks														Food Service Workers		Evening		RN		Evening		CNA		Evening																																																																						Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Increased training opportunities,Other (specify):		Implemented an Employee Referral Program

		Hillel		hcharish@ambercourtal.com		9083529200		Adult Home		Bronx		New York City		0		Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		0		0																																																																																																																																																																																				Does Not Apply		Yes		Yes																																																																																																										Unsure				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Shmuel Meir Berger		SMberger@gmail.com		9176971291		Nursing Home		Bronx		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		No																						CNA		weekends		LPN		weekends																																																																										Expansion		No Change		No				Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Jennifer Davidson		jdavidson@gsvillage.org		607-484-6010		Adult Home,Nursing Home		Broome		Southern Tier		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Paperwork and regulatory burdens		0		0		0		0		Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		CNA		RN		HHA		PCA												CNA		all		RN		nights, weekends		LPN		all		HHA		all		PCA		all																																																														No Change		No Change		No				Developed career ladders for advancement,Improved wages,Other (specify):		mentor program

		Heather Thomas		heather.thomas@nyuhs.org		607-786-7304		Adult Home,Nursing Home		Broome		Southern Tier		Staff found higher pay elsewhere		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

								Adult Home		Broome		Southern Tier		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

								Nursing Home		Broome		Southern Tier		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved benefits,Improved wages		

								Adult Home		Broome		Southern Tier		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Does Not Apply		Does Not Apply		Home Health Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Pamela Stento		pstento@thehearthllc.net		6077485700		Adult Home		Broome		Southern Tier		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		1ST & 2ND		RN		ALL		HHA		ALL																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Broome		Southern Tier		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Broome		Southern Tier		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Diane Jastrzab		djastrzab@absolutcare.com		716-373-2238		Nursing Home		Cattaraugus		Western New York		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		aides		kitchen staff																		aides		D/E/N		RN		N		LPN		E		kitchen aide		E																																																																		No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Jodi Stauffer		jodi_wenzel@yahoo.com		716-557-2322		Adult Home		Cattaraugus		Western New York		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No						

		Rhoda Overstreet-Wilson		rhodaow@westminstermanoradulthome.org		315 252-0507		Adult Home		Cayuga		Central New York		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Casey Warner		cwarner@northbrookheights.com		315-253-2755		Adult Home		Cayuga		Central New York		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		Staff found higher pay elsewhere,Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		No		LPn		HHA		PCA																HHA		All		PCA		All																																																																										Expansion		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses		

		Kathleen Lynch		kathyl@lutheran-jamestown.org		716-720-9601		Adult Home		Chautauqua		Western New York		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		Staff left for other employment sectors		0		Staff found higher pay elsewhere		0																																																																																																																																																																																				Yes		Yes		Yes		HHA		LPN																		HHA		2-10		HHA		10-6		LPN		2-10		LPN		10-6																																																																		Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Edward J. Linsler, Jr.		elinsler@elcor.us		607-739-3654		Nursing Home		Chemung		Southern Tier		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNAs		LPNs																		CNAs		all		LPNs		all																																																																										No Change		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Lesley Latshaw		lesley.latshaw@bethany-village.org		607-739-8711		Adult Home		Chemung		Southern Tier		0		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHA		PCA																		LPN		All shifts																																																																														No Change		No Change		Yes		0-9		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Jennifer Randall		jrandall@chenangovalleyhome.org		6073346598		Adult Home		Chenango		Southern Tier		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides- Non Certified																				PCA		2:30-10:30pm		PCA		10:30 pm-6:30 am																																																																										Expansion		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		Cindy Brown		cindybrown@co.chenango.ny.us		607-334-9428		Adult Home		Chenango		Southern Tier		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		up to 19 hours																				personal care aide		3rd																																																																														No Change		No Change		No				Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Other (specify):		we are county owned and have excellent benifits, and piad time off.

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Paul Richards		prichards@meadowbrookhealth.com		5185635440		Nursing Home		Clinton		North Country		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes				CNA's		LPN's		RN's																CNA's		All		LPN's		All		RN's		All																																																																						Expansion		Expansion		Yes		50 or more		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Pay CNA's to become LPN's a full time salary while in school and pay all expenses

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities,Other (specify):		more opportunities for potential employees to physically see the facility (seminars, fingerprinting site, polling place)

		Jessica  Proper		jessica@cedarwoodah.com		3153731184		Adult Home		Cortland		Central New York		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						aide		night and weekends																																																																														No Change		No Change		Yes		10-19		Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Mitch Michaeli		Mitch@theibo.com		718-307-2007		Adult Home		Dutchess		Hudson Valley		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																										Yes		10-19		Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Tina Foy		Adminmccl@inspirehcg.com		8458311909		Adult Home		Dutchess		Hudson Valley		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses		

		Brenda Melton		greenbriaradulthome@gmail.com		845-677-9997		Adult Home		Dutchess		Hudson Valley		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		PCAs																				PCAs		all																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved benefits,Improved wages		

		mary baker		marygb@roadrunner.com		716 881 0565		Adult Home		Erie		Western New York		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Yes		No																						pca		3-11		pca		11-7		lpn		3-11		hha		3-11		hha		11-7																																																														No Change		No Change		No				Created employee recognition awards		

		Geri Robinson		grobinson@park-creek.com		716-632-3000		Adult Home		Erie		Western New York		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		No		No		Personal Care Aides		Cooks																																																																																																		No Change		No Change		Yes		0-9		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Joanne Riggs		joanne.riggs@jeaseniorliving.com		716-568-2099		Adult Home		Erie		Western New York		0		0		0		0		0		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						Care Aide		6-2p amd 2p-10p		Dietary Aide		AM and PM		Housekeeper		AM		Laundry		AM																																																																		Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities,Other (specify):		Referral bonus oppurtunities; Use of pick up bonuses

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York		0		Staff left for other employment sectors		0		0		0		Retirement		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN																				LPN		evening and nights																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Lou Perry		mperry9@brookdale.com		716-731-1461		Adult Home		Erie		Western New York		0		0		0		0		0		Staff left for other employment sectors		0		Paperwork and regulatory burdens		0		0		0		0		0		0		Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors																																																																																																																																																																																				Yes		Yes		Does Not Apply		Resident care associates-non certified aides																				Resident care aides		3-11 and 11-7																																																																														No Change		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Wemillie W. Arellano-Likos		warellano@absolutcare.com		716-652-1560		Nursing Home		Erie		Western New York		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0																																																																																																																																																																																				Yes		Yes		Yes		RNs		LPNs		CNAs																RN		Evenings, Nights		LPNs		Evenings, Nights		CNAs		Evenings, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Joan Gibbens		joangibbens@gmail.com		7166499111		Adult Home		Erie		Western New York		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mindee Mcdonald		mindee@brothersofmercy.org		7167592644		Adult Home		Erie		Western New York		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																						Expansion		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Sara cataldo		saragentile66@gmail.com		7162643885		Adult Home		Erie		Western New York		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0																																																																																																																																																																																				Yes		Yes		Yes		PCA		CNA		HHA		LPN		RN		Medication assistance 										LPN 		All		PCA 		All		HHA		All		CNA 		All		RN		ALL																						All		All																																						No Change		Reduction		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York		0		Staff left for other employment sectors		0		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						LPN		evening and nights		PCA		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Pamela Bolden		pbolden@capitalseniorliving.net		716-689-4195		Adult Home		Erie		Western New York		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		Staff left for other employment sectors		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Home Health Aides		Certified Nursing Assistants																		HHA		3-11		CNA		3-11																																																																										No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages		

		Catherine L. Dunlavey		cdunlavey@peregrine-companies.com		716-675-1022		Adult Home		Erie		Western New York		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		personal care aides		LPNs																		personal care aides		3-11		personal care aides		11-7		LPN		3-11		LPN		11-7																																																																		No Change		No Change		No				Created employee recognition awards,Improved benefits,Increased training opportunities		

		mary baker		marygb@roadrunner.com		7168810565		Adult Home		Erie		Western New York		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages,Increased training opportunities		

		Sheila Tumulty		stumulty@hamistergroup.com		716-634-5734		Adult Home		Erie		Western New York		Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No																																																																																																								Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

		Nenette DeAsis-Piddisi		ndeasis-piddisi@echa.org		716-929-5805		Nursing Home		Erie		Western New York		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		0		Retirement		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff left for other employment sectors		Staff left for other employment sectors,Retirement		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		sara cataldo		scataldo@pslgroupllc.com		7162643885		Adult Home		Erie		Western New York		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																						No Change		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Kristie Lee Sherry-Keating		ksk@farrarhome.org		5184837550		Adult Home		Franklin		North Country		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						nurse aide		night shift		medication aide		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages		

		Neal Van Slyke		nvanslyke@wellsnursing.org		518762-4546		Nursing Home		Fulton		Mohawk Valley		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		3-11		LPN		3-11		RN		3-11																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Fulton		Mohawk Valley		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors,Retirement		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages,Other (specify):		part time benefits

		Casey DeZorett		cdezorett@marquishc.com				Adult Home		Greene		Capital District		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Part time RNs		PCAs		HHAs																PCA		overnight																																																																														Expansion		Expansion		Unsure				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Stephanie J Benner		sbenner@alpinerehab.net		3158231001		Nursing Home		Herkimer		Mohawk Valley		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		0		0		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		CNA		RN																LPN		Eve, Nights		RN		Eve, Nights		CNA		Eve, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Nursing Home		Herkimer		Mohawk Valley		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Certified Nurse Aides		LPN's																		Nurse Aide		3p - 11p		Nurse Aide		11p - 7a		LPN's 		3p - 11p		LPN's		11p - 7a		LPN's 		7a - 3p		RN's		11p - 7a		RN's 		3p - 11p																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		implemented various bonus

		Cathy Allison		CAllison@foltsbrook.com				Adult Home		Herkimer		Mohawk Valley		0		Retirement		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		Retirement		0		0		0		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Joe Millard		jmillard@cahny.org				Adult Home		Jefferson		North Country		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages		

		Nancy Snyder		nsnyder@shsny.com		3157826800		Adult Home,Nursing Home		Jefferson		North Country		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						CNA		evening		CNA		night		Nurse Manager		day																																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Jefferson		North Country		0		Retirement		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		PCA		LPN																		LPN		Evening, weekends		PCA		evening. nights																																																																										Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits		

		Michael Kirsch		michael@blvdhealth.com		718 577 0777		Adult Home		Kings/Brooklyn		New York City		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		0		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				No		Yes		Yes																						HHA		11p-7a		HHA		Weekend																																		HHA		11p-7a		HHA		Weekend																																		No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Ephie Carni		ecarni@thephoenixrehab.com		718-858-6400		Nursing Home		Kings/Brooklyn		New York City		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Genevieve Sorensen		gsorensen@bhmcny.org		718-240-5188		Nursing Home		Kings/Brooklyn		New York City		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0																																																																																																																																																																																				Yes		Yes		Yes		CNA		RN		LPN		Dietitian														CNA		all		RN		all		Nurse Managers		Days		MDS Coord 		Days		PT		Days/eves		OT		Days/Eves		ST		days/eves																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Increased training opportunities		

		caroline walcott		caroline.walcott@ovmhfa.com		718-996-1500		Adult Home		Kings/Brooklyn		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Sandra Pitterson-Cohen		spitterson@bumch.org		718-827-4500		Nursing Home		Kings/Brooklyn		New York City		Retirement		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0																																																																																																																																																																																				Yes		Yes		Yes		Nursing Supervisors		LPN's																		Nursing Supervisors		7 to 3 pm		Nursing Supervisors		3 to 11 pm		Nursing Supervisors		11 to 7 am		LPN's		7 to 3 pm		LPN's		3 to 11 pm		LPN's		11 to 7 am																		LPN's		Creo		LPN's		spanish		RN's		Creo		RN's		Spanish																										No Change		No Change		Yes		10-19		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		403B pension Plan

								Adult Home		Kings/Brooklyn		New York City		0		Staff found higher pay elsewhere		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Increased training opportunities		

		Christy Fleig		cook.christy19@gmail.com		585-346-5880		Adult Home		Livingston		Finger Lakes		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides		Medication Aides																		Medication Aide		Weekends 6:30a-3p		Medication Aide		Weekends 3pm-11pm		Personal Care Aide		Weekends 3:30p-8p																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Livingston		Finger Lakes		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNAs		LPNs		RNs																CNAs		evenings		LPNs		evenings		RNs		all																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		Wages still remain below area facility wages

		Brandy Witt		b.witt@morganestates.com		5857704134		Adult Home		Livingston		Finger Lakes		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		PCA		CNA																		PCA		Overnight 		CNA		Overnight		PCA		Evening																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		jennifer bruckel		J.bruckel@morganestates.com		5852595772		Adult Home		Livingston		Finger Lakes		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		Aides		Med techs																Aides		Overnights		LPN 		Per diem		Aides		PT evenings 		Aides		Weekends																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		David Canfield		Dcanfield@Seniorlifestyle.com		607-218-3501		Adult Home		Madison		Central New York		0		Staff left for other employment sectors		0		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		RN																				PCA		Evening and nights																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		No																						Home Health Aide		all shifts		LPNs		evening, overnights																																																																										Expansion		No Change		No				Created new entry level jobs to assist with non CNA duties		

		Terry Kipp		tkipp@leisurecare.com				Adult Home		Monroe		Finger Lakes		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						LPN		3-11		HHA/CNA		3-11		HHA/CNA		11-7																																																																						Expansion		No Change		No				Created employee recognition awards		

								Adult Home		Monroe		Finger Lakes		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

								Adult Home		Monroe		Finger Lakes		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHA																				HHA		eve, night, weekend																																																																														No Change		No Change		No				Created employee recognition awards,Improved wages		

								Adult Home		Monroe		Finger Lakes		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		stephen hamlin		shamlin@lattaroadnhwest.com				Nursing Home		Monroe		Finger Lakes		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Elizabeth Richardson		elizabeth.richardson@atriaseniorliving.com		585-225-3010		Adult Home		Monroe		Finger Lakes		0		0		0		Retirement		0		Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		0																																																																																																																																																																																				Yes		Yes		Yes																																																														Care Aide		Italian/Spanish		Med Tech		Italian/Spanish																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Michelle Dwyer		mdwyer@mystanns.com		5856976395		Adult Home,Nursing Home		Monroe		Finger Lakes		Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		0		0																																																																																																																																																																																				No		No		Yes																																																														Licensed Practical Nurses		Spanish		Registered Nurses		Spanish		Social Workers		Spanish																														Reduction		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Julie Westcott		jwestcott@brookdale.com		585-637-3140		Adult Home		Monroe		Finger Lakes		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Resident Care Aides		Medication Technitions		LPN Supevisors 																Residen Care Aide		 B C		Home Health Aide		A B C		Licenced Professional Nurse		B C																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Resident Care Aides		Home Health Aides		Medication Aides																HHA		O/N		HHA		Evening		Resident Care Aides		Evening																																																																						No Change		No Change		No						

								Nursing Home		Monroe		Finger Lakes		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		0		0																																																																																																																																																																																				Yes		Yes		Yes		LPN		CNA		RN																CNA		evening/night		LPN		day/eve/night		RN		night																														CNA		spanish/ Italian		LPN		spanish/ Italian		RN		spanish/ Italian																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		0		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		LPN		RCA																		LPN		Eve		RCA		Overnight		RCA		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Natalie Wagner		nwagner@friendlyseniorliving.org		585-789-3205		Nursing Home		Monroe		Finger Lakes		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens																																																																																																																																																																																				No		Yes		Does Not Apply																						Licensed Practical Nurse		Evenings		Licensed Practical Nurse		Nights		Registered Nurse		Evenings		Registered Nurse		Nights		RN Supervisor		Evenings		RN Manager		Days																																																										Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Montgomery		Mohawk Valley		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Retirement		0		0		0																																																																																																																																																																																																																																																																																														No Change		No Change		No						

		Erin M Bellamy		ebellamy@palatinenh.com		518-673-5212		Nursing Home		Montgomery		Mohawk Valley		Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		No		C.N.A		LPN		RN		RN Nurse Managers														CNA		All shifts		LPN		Third Shift		RN		All shifts		RN Nurse Managers		All shifts																																																																		Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Kathleen Johannsen		kathleen.johannsen@atriaseniorliving.com		5165962700		Adult Home		Nassau		Long Island		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Susan Welge		swelge@rockvillerehab.com		5165368000		Nursing Home		Nassau		Long Island		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		RN		LPN		cna																lpn		ALL		CNA		All		RN		All																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Nassau		Long Island		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																						Expansion		Expansion		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Mary McGill		mmcgill@grandellrehab.com		516-889-1100		Nursing Home		Nassau		Long Island		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		No		Certified Nursing Assistants		Licensed Practical Nurses		Food Service Workers		Registered Nurses for Supervision														Certified Nursing Assistants		Weekends all shifts		Licensed Practical Nurses		Weekends all shifts		Food Service Workers		Weekends all shifts		Registered Nurses for Supervision		Weekends all shifts																																																																		No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Nursing Home		Nassau		Long Island		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes																																																																																																								Reduction				No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Margaret Minichini		mminichini@thebristal.com		516-333-9828		Adult Home		Nassau		Long Island		0		0		Staff left for other employment sectors		Staff found higher pay elsewhere		0		Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		home health aides		LPN supervisor																		HHA		11pm - 7am		LPN Supervisor		all shifts		RN		3pm - 11pm		RN		11pm - 7am																																																																		Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Nassau		Long Island		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes																																																																																																								Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home		Nassau		Long Island		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply				Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages		

		Josef Simpser		Jsimpser@thebristal.com		516-336-2600		Adult Home		Nassau		Long Island		0		0		Staff found higher pay elsewhere,Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		HHA																				HHA		All																																																																														Expansion		Expansion		No				Improved wages,Increased training opportunities		

		Kimberly Bent		kbent@thebristal.com		5166001800		Adult Home		Nassau		Long Island		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		No		No		CNA, HHA, LPN																																																																																																				Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer Amarante		jamarante@thebristal.com		5165245564		Adult Home		Nassau		Long Island		0		0		Staff left for other employment sectors		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHA		LPNs																		LPN		all		HHA		3-11		HHA		11-7		HHA		7-3																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lauren Brown		lbrown@parkerinstitute.org		718-289-2190		Nursing Home		Nassau		Long Island		Retirement		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Retirement		0		0		0																																																																																																																																																																																				No		Yes		No																						LPN		3-11		CNA		weekends		RN 		Per Diem																																																																						No Change		No Change		No				Other (specify):		Already have employee recognition awards in place, have improved wages, longevity differentials and improved benefits as a result of CBA 

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Nassau		Long Island		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																						Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Adult Home		Nassau		Long Island		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer M Carpentieri 		Jcarpentieri@whiteoaksrehab.com		516-367-3400		Nursing Home		Nassau		Long Island		Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere,Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		CNAs 		LPN 		RN’s																CNA’s 		3-11, 11-7		LPN 		3-11, 11-7		RN 		All shift																														Nursing		Spanish																																						Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City		0		Staff found higher pay elsewhere		Staff left for other employment sectors		0		Retirement		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHAs		RNs																		HHAs		Weekends		HHAs		Overnight		RNs		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		michelle rosado		mrosado@littlenecknursing.com		718-423-6400		Nursing Home		New York/Manhattan		New York City		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		certified nursing assistants		registered nurses																		RN		7-3		RN		3-11		RN		11-7		CNA		7-3		CNA		3-11		CNA		11-7																		RN		korean		RN		cantonese		RN		spanish		RN 		italian		RN 		mandirin																						Expansion		Expansion		Yes		20-29		Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes				certified nurses aides																				certified nurses aides		evening, nts																																																																														No Change		No Change		No				Created employee recognition awards,Increased training opportunities		

		Betty Hallums		bhallums@stmaryscenterinc.com				Nursing Home		New York/Manhattan		New York City		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Dietitian																				RN		8pm-8am																																						RN		Spanish																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Certified Nurses Aides		Registered Nurses		Licensed Practical Nurses																																																																																																No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		John		jcruz@Jewishhome.org		7186447600		Nursing Home		New York/Manhattan		New York City		Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		CNA		HHA																		CNA		Overnight																																						CNA		Spanish		HHA		Spanish																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City		0		0		Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Home health aides interview accept and leave 		RNs like a revolving door																		Hha		Weekends		Hha		Overnight		RN		All shifts																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Peter Karow		pkarow@incarnationchildrenscenter.org		212 928-2590		Nursing Home		New York/Manhattan		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Nurses																				nurses		nights																																						nurses		Spanish		Social Workers		Spanish		Recreation		Spanish																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mark Ferreri		mferreri@briarwoodmanor.com		7164331513		Adult Home		Niagara		Western New York		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		ALL		HHA		ALL		PCA		ALL																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Niagara		Western New York		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes						Personal care aids																																																																																																				No Change		No Change		No				Created employee recognition awards,Improved wages		

		Barbara Holmes		bholmes@lockportrehab.com		716.434.6361		Nursing Home		Niagara		Western New York		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						CNA		Day		CNA		Afternoons		CNA		Nights		LPN		Afternoons		LPN		Nights		RN		Afternoons		RN		Nights																																																						No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Pamela Flagler		pflagler@pscwny.org		716-434-8805		Adult Home		Niagara		Western New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere																																																																																																																																																																																				Yes		Yes		No																																																																																																						No Change		No Change		No						

		Kathleen Hyland Dion		khyland@depaul.org		7164757601		Adult Home		Niagara		Western New York		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

		David Wallace		dwallace@sitrin.com		3157372710		Adult Home		Oneida		Mohawk Valley		0		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		No																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oneida		Mohawk Valley		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		PCA		Food Service Worker																		PCA		3-11		FSW		4-8																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		William Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Caregivers		Medication Tech's																		Caregivers		Second and Third Shift		Medication Tech's		Second and Third Shifts																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Gretchen Helmer		ghelmer@brookdale.com		315-682-9261		Adult Home		Onondaga		Central New York		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				No		Yes		Yes																						Personal Care Aide		night		Licensed Practical Nurse		evenings/nights		Registered Nurse		evenings/nights																														Personal Care Aide		Spanish		Licensed Practical Nurse		Spanish		CNA		Spanish																														Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Robert Faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		lpn																				lpn		3p-11p and weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		implemented holiday bonus', pay staff for meals, pay for work physicals, increase benefits

								Adult Home		Onondaga		Central New York		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		Care Aides																		Care Aides																																																																																Expansion		No Change		No				Created employee recognition awards		

		Bill Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere																																																																																																																																																																																				Yes		Yes		Does Not Apply		Kitchen Aides		Medication Technicians		Resident Aide																Medication Technicians		3-11/11-7		Resident Aide		3-11/11-7																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Rob Eaton		reaton@menorahparkofcny.com		3154469111		Nursing Home		Onondaga		Central New York		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Ellen Dalrymple		mdalrymple@brookdale.com		315-637-5127		Adult Home		Onondaga		Central New York		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards		

		carrie macknail		kindness1005@yahoo.com		3154797514		Adult Home		Onondaga		Central New York		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes				resident care aide																																																																																																				No Change		No Change		Unsure				Other (specify):		

		Carin Predmore		carin.predmore@st-camillus.org		3154882951		Nursing Home		Onondaga		Central New York		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Does Not Apply		Yes		Does Not Apply																						CNA		1,2,3		LPN		1,2,3		RN		2,3																																																																						Expansion		No Change		Unsure				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		created mentor programs for cnas and lpns

								Nursing Home		Onondaga		Central New York		Staff left for other employment sectors		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0																																																																																																																																																																																				Yes		Yes		Yes		RN		CNA																		CNA		Nights/W/e		RN		Nights  W/e																																		All		Spanish																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

								Adult Home		Onondaga		Central New York		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		Resident aides 																				Resident aides		3-11 		Resident aides 		11-7																																																																										No Change		Reduction		No				Other (specify):		

		robert faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes				lpn																				lpn		3-11		lpn		7-3																																																																										No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Ontario		Central New York		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides		Food Service workers																		PCA		All shifts																																																																														Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		Retirement		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		resident care assistants		nurses																		nurses		all shifts		rca's		all shifts																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Gloria Harrington		gharrington@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		Retirement		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff left for other employment sectors		0		0		0		Paperwork and regulatory burdens,Retirement		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Other (specify):		Incentive payments for unfilled shifts during the month of December for all shifts and weekends.

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN																				LPN		Evening		LPN		Overnight																																																																										No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Tina Hagen		Thagen@depaul.org		5853963390		Adult Home		Ontario		Central New York		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHA		PCA																		HHA		All		PCA		3-12																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

								Adult Home		Ontario		Central New York		Staff found higher pay elsewhere		0		0		0		0		Retirement		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		resident aid																		LPN		night shift		resident aid		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Paul Lockwood		nwcountryinn@hotmail.com		845-565-8110		Adult Home		Orange		 Hudson Valley		0		0		0		0		0		0		0		0		0		0		Retirement		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Chetney		jchetney@gardens-alf.com		3153430880		Adult Home		Oswego		Central New York		0		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		Paperwork and regulatory burdens		0		0		Staff left for other employment sectors		0		0		0		0		0		Paperwork and regulatory burdens		0																																																																																																																																																																																				Yes		Yes		Yes		Pca		Hha		Med tech																Pca		2-10		Hha		2-10		Hha		10-6		Med tech		2-10																										Hha		Spanish																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Elizabeth Bailey		ebailey@stlukehs.com		315-342-3166		Nursing Home		Oswego		Central New York		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		Evening/Night		LPN		Evening/Night		RN		Evening/Night																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented longevity bonuses,Implemented sign-on bonuses		

		JASON SANTIAGO		jsantiago@oswegohealth.org		3153495301		Nursing Home		Oswego		Central New York		Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNAs		LPNs																		LPN		evening		CNA		evening		RN		day																																																																						Expansion		No Change		Yes		20-29		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oswego		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																								

		Jeff Emhof		jeffrey.emhof@aofmh.org		6074315981		Nursing Home		Otsego		Mohawk Valley		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		0		0		0		0		Staff found higher pay elsewhere,Retirement		0		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		RN		OT		PT		CNA												RN		D,E,N		PT		Day		OT		Day		LPN		D,E,N		CNA		E,N																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Putnam		Hudson Valley		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0																																																																																																																																																																																						Yes																								Pca		11-7																																																																														Expansion		Expansion		Unsure				Implemented longevity bonuses,Improved wages		

		Grace Panzarella		grace@livingcenteralp.com		7183272700		Adult Home		Queens		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Other (specify):		NONE

		Miriam Kessler		mkessler@beaconrnc.com		7189456350		Nursing Home		Queens		New York City		Staff left for other employment sectors		Paperwork and regulatory burdens		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0																																																																																																																																																																																				No		Yes		Yes																						LPN		ALL																																						Nursing		Russian																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Doreen Sim		dsim@cypressgardenrehab.com		7189615300		Nursing Home		Queens		New York City		Staff found higher pay elsewhere		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		0		0																																																																																																																																																																																				Yes		Yes		Yes		certified nursing assistant		Registered Nursing with experience or non experience																		Certified nursing assistant		3-11pm & 11pm to 7am		RN		all shifts		LPN 		all shifts																														CNA		chinese, spanish, korean		RN		chinese, spanish, Korean		LPN		Chinese, Spanish, Korean																														Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		on site recruitment day

		Eleanore  Tache		etache@newglenoaks.com		7183430770		Nursing Home		Queens		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Gregg Bendeth		GreggB@MadisonYorkALC.com		7186994100		Adult Home		Queens		New York City		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Does Not Apply		Yes		Yes																						RN		evening, overnight		HHA/PCA		overnight																																		RN		Spanish, Russian, Greek, Chinese, Japanese, Tagalog, French/Creole, Polish, Hindi, Bengali 																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Adult Home		Queens		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No						

		Thomas Younghans		tyoungh@jhmc.org		718 206-5100		Nursing Home		Queens		New York City		0		0		0		0		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Joshua Gurock						Adult Home		Rensselaer		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No																																																																																																												No						

		Susan Wittich		swittich@eger.org		718-989-3031		Nursing Home		Richmond/Staten Island		New York City		Paperwork and regulatory burdens,Retirement		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors,Retirement		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		No		RN		LPN		CNA																CNA		Day, Eve, Night																																																																														Reduction		Reduction		No				Developed career ladders for advancement,Other (specify):		Certified Nursing Assistant Registered Apprentice program

		Elizabeth Forster		eforster@vnhsi.com		7186124242		Nursing Home		Richmond/Staten Island		New York City		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		Registered Nurses		LPN's		Certified Nursing Assistants																Registered Nurse		4-12		LPN		4-12		LPN		12-8		Registered Nurse		4-12		CNA		all shifts																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Staff bonus for newly referred job applicants

		Elliot Markowitz		plesmark@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Focusing on being supportive and making staff important. 

		Elliot Markowitz		PLESMARK@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Retirement		0																																																																																																																																																																																						Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Other (specify):		We are a small, family owned and operated, old fashion adult home. 

		steve staum		sstaum@friedwaldcenter.com		845 678 2000		Nursing Home		Rockland		Hudson Valley		0		0		0		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		nurses 		CNAs																		nurses 		all		CNAs		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Adult Home		Rockland		Hudson Valley		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes																								aide		night & weekend		cook		weekend																																																																										Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Retirement		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		CNA		HHA																LPN		Eve & nights, ~28/week		CNA		Eve & night, ~60/week		HHA		Eve & Night, ~10/week																																																																						Expansion		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Created an employee engagement program intended to elevate staff committment.

		Sandra Redding		sredding@hgshomes.com		5185843317		Adult Home		Saratoga		Capital District		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		0		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		HHA		LPN																		HHA		11-7		LPN		3-11 & 11-7																																																																										No Change		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Other (specify):		Bonus for attendance 

								Adult Home		Saratoga		Capital District		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Paperwork and regulatory burdens,Retirement		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Retirement		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Certified Nursing Assistant		Home Health Aide		Personal Care Aide																Certified Nursing assistant		Evenings & Nights		Home Health Aide		Evenings & Nights		Personal Care Aides		Evenings & Nights		LPN		Evenings & Nights		RN		Evenings & Nights																																																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Increased new employee feedback systems to assure engagement

								Nursing Home		Saratoga		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Certified Nursing Assistants		LPN's		RN's		Social Workers		Nurse Manager												CNA		all		LPN		all		RN		all		Social Worker		days																																																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Nursing Scholarships, Assistants with educational prep for nuring exams, offer CNA Triaing porgram

		Mark Olsen		molsen@kingswaycommunity.com		518-393-4117		Nursing Home		Schenectady		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		ALL		LPN		ALL		RN		ALL																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Adriana Colonno		adriana@ingersollplace.com		5183704419		Adult Home		Schenectady		Capital District		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Paperwork and regulatory burdens		Staff left for other employment sectors		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		employee  meals with every shift worked.

		Betty Pessolano		marchandmanor@nycap.rr.com		5182842357		Adult Home		Schoharie		Mohawk Valley		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No						

								Adult Home		Schuyler		Southern Tier		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHA		PCA		DIETARY EMPLOYEES																HHA		ALL		PCA		ALL		DIETARY		DAY AND EVENING																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Increased training opportunities		

		Julie Everhart		jeverhart@thefallshome.com		607-535-7165		Adult Home		Schuyler		Southern Tier		0		Staff left for other employment sectors		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		HHA		PCA																		PCA		ALL		HHA		ALL																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		Kimberly Blair		kablair@unitedhelpers.org		315-386-4541		Adult Home,Nursing Home		St. Lawrence		North Country		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		certified nurses aides		LPNs		RNs																RN		eve, night, weekends		LPN		eve, night, weekend		CNA		eve, night, weekend																																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Increased training opportunities		

		Margaret Sharp		ml_sharp43@yahoo.com		607-566-2368		Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Resident care aids																				Resident  care aides 		All																																						Resident  care aides		English																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Rebecca J Champaign		Becky.cvh@gmail.com		607-776-5730		Adult Home		Steuben		Southern Tier		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																										No						

								Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Resident care aides																				Resident care aides		All																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Cristina Schlageter		cschlag68@yahoo.com		585-261-9082		Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						No Change		No Change		No						

		Rebecca J Champaign		Becky.cvh@gmail.com		6077765730		Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																										No				Created employee recognition awards		

								Adult Home		Steuben		Southern Tier		0		0		0		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Resident care aides																				Resident care aides		All																																						Resident  care aides		English																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Scott Lockwood		scott@cedarlp.com		6315792186		Adult Home		Suffolk		Long Island		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Suffolk		Long Island		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		HHA		PCA																		HHA		all shifts		PCA		all shifts																																																																										No Change		No Change		No				Improved wages		

		Ariana Irizarry		westbabylon.alc@sunriseseniorliving.com		631-422-8500		Adult Home		Suffolk		Long Island		Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Paperwork and regulatory burdens		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		No		PCA/CNAS		LPNS																		LPN		3-11		CNA		3-11		CNA		11-7																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Suffolk		Long Island		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides		Home Health Aides		Certified Nursing Assistants		Licensed Practical Nurse		Registered nurse												HHA		All		CNA		all		PCA		all																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Ken Knutsen		kknutsen@nathealthcare.com		631-439-3002		Nursing Home		Suffolk		Long Island		Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		0		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere																																																																																																																																																																																				Yes		Yes		Yes		LPN		RN		CNA																LPN		Day, Eve, and Night		RN		Eve and Night																																		LPN		Spanish		RN		Spanish																																		Expansion		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Suffolk		Long Island		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0																																																																																																																																																																																				Yes		Yes		No		PT, DPT's		OTR/L, COTA		RN Managers, Supervisors																PT, DPT's		Weekends		OTR/L COTA		Weekends		RN Supervisor		Nights		RN Staff		Nights		LPN		Nights		C.N.A.		Nights																																																										No Change		Reduction		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		Nursing recruitment incentives to employee's who recruit, Emergency Staffing Incentive pay, On the spot rewards, gas, visa & movie gift cards

		Theresa Mintern		tmintern@mariareginaresidence.org		631-299-3022		Nursing Home		Suffolk		Long Island		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No						

		LInda Lozach		llozach@smithtowncenter.com		6313612020		Nursing Home		Suffolk		Long Island		Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere		0		Retirement		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Agnieszka Owsiejko		Sr.justyna@stjosephsosb.org		631-368-9528		Adult Home		Suffolk		Long Island		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				No		Yes		Yes																																																																																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		ardis honohan		sidra315@aol.com		631-588-4554		Adult Home		Suffolk		Long Island		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		home health aides		part time recreation workers		personal care aides																HHA		4-12                 				12-8																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Nursing Home		Suffolk		Long Island		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Karen Caroppoli		kcaroppoli@thebristal.com		631-828-3501		Adult Home		Suffolk		Long Island		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		nurses																				nurses		evenings/overnights/weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		harry katz		volpe23@msn.com		631-473-0166		Adult Home		Suffolk		Long Island		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens																																																																																																																																																																																				Does Not Apply		Yes		Does Not Apply																						resident aide		overnight																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Tammy Davis		roddenadulthome@gmail.com		6315851906		Adult Home		Suffolk		Long Island		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere																																																																																																																																																																																				Does Not Apply		Yes		Does Not Apply																						adult home attendant/aide		weekend overnight		adult home attendant/aide		weekend evening																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Shawn Philp		sphilp@ultimatecaregmgmt.com		631-580-6420		Adult Home		Suffolk		Long Island		0		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Christine Clark		cclark@hamptonsvilla.com		631-240-8136		Adult Home		Suffolk		Long Island		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home,Nursing Home		Suffolk		Long Island		Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		CNA		HHA		LPN		RN																																																																																														No Change		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages,Other (specify):		Tuition Rimbursement

		Joanne Albanese		Joanne.albanese@atriaseniorliving.com		6315720818		Adult Home		Suffolk		Long Island		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		Staff found higher pay elsewhere																																																																																																																																																																																				Yes		Yes		Yes		Resident Service Aides		LPN		Wellness Director		Waitstaff		Resident Medication Aides 		Cooks		Culinary Director 																																																																																								Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Other (specify):		Cross training employees 

								Adult Home		Suffolk		Long Island		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Bonnie Hope				6318718875		Adult Home		Suffolk		Long Island		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN																				HHA		overnight		LPN		part time, all																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Suffolk		Long Island		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		0		0		0																																																																																																																																																																																						Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Tompkins		Southern Tier		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		cna		lpn		rn																																																																																																Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Rosa Hopkins		rhopkins@longviewithaca.org		607-375-6304		Adult Home		Tompkins		Southern Tier		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Gil Preira		gpreira@TLCN.org		845-331-0630		Adult Home		Ulster		Hudson Valley		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Kate Costello, Admin		kate.costello@hudsonv.com		8456917201		Nursing Home		Ulster		Hudson Valley		Staff found higher pay elsewhere,Staff left for other employment sectors		Retirement		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		RNs		LPNs		CNAs																CNAs		evenings		CNAs		nights		LPNs		evenings		LPNs		nights		RN Supervisors		any shift		RN Unit Mgrs		days																																																										Expansion		No Change		Yes		10-19		Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Joan Hyde		HYDE@IVYHALLSENIORLIVING.COM		781-929-3410		Adult Home		Ulster		Hudson Valley		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Meaghan Cragan		mcragan@tenbroeckrehab.com		8459436883		Nursing Home		Ulster		Hudson Valley		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Retirement		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Gil Preira		gpreira@tlcn.org				Adult Home		Ulster		Hudson Valley		0		Staff left for other employment sectors		0		0		0		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Theresa Daley		theresad.nysc@gmail.com		845-691-7400		Adult Home		Ulster		Hudson Valley		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		No																						Personal Care Assistant		7-3																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Adult Home		Warren		Capital District		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																								

								Nursing Home		Warren		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		C.N.A.		RN																LPN		All shifts		C.N.A.		All shifts		RN		All shifts																																																																						Expansion		Expansion		Yes				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, payment for school

								Adult Home		Warren		Capital District		0		Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																										No						

		Debra Pauquette		holbrookadulthome@gmail.com		518-642-3476		Adult Home		Washington		Capital District		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere,Retirement		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		Expansion		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

								Adult Home		Wayne		Finger Lakes		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes																																																																																																										Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Paul Vitale		pterrace@twcny.rr.com		315-331-5282		Adult Home		Wayne		Finger Lakes		0		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides		LPNs		Home Health Aides		RN														Personal Care Aides		3-11		Personal Care Aides		11-7		Personal Care Aides		7-3																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Celina Watson		Cwatson@Kensingtonsl.com		914-220-4247		Adult Home		Westchester		Hudson Valley		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		Yes																								Care aides 		Sundays																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Tammie Lee		tlee@theambassadorscarsdale.com		914-424-3782		Adult Home		Westchester		Hudson Valley		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		0		Staff left for other employment sectors		0		0																																																																																																																																																																																				Does Not Apply		No		No																																																																																																						No Change		Expansion		No				Created employee recognition awards,Improved benefits,Improved wages,Other (specify):		Introduced multiple bonuses such as, time & attendance etc., HHA 12hr shifts

		Nora O'Brien		nobrien@willowgardens.org		9143362338		Adult Home		Westchester		Hudson Valley		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Sister Mary Edwin Sheil		sredwin@hawthorne-dominicans.org		914-769-0114		Nursing Home		Westchester		Hudson Valley		Retirement		0		0		0		0		Retirement		0		0		0		0		0		0		0		0		Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNA's		LPN's																		CNA's		Days and evenings		LPN		Days and evenings																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Westchester		Hudson Valley		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		0		0		0		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		Yes		No																						CNA		All		LPN		All		RN Supervisor		day &evening																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Adriene Rosell				914-294-6302		Nursing Home		Westchester		Hudson Valley		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		CNA		RN																		CNA		nights		RN		nights																																		CNA		Spanish		RN		Spanish																																		Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Eva Morgan		emorgan@thebristal.com		914-432-8200		Adult Home		Westchester		Hudson Valley		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																						Yes																																																																																																								No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Linda Mosiello		lmosiello@sunshinehome.org		9143337098		Nursing Home		Westchester		Hudson Valley		Staff found higher pay elsewhere		0		0		0		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		0		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0																																																																																																																																																																																				Yes		Yes		No		Nurses 		C.N.A.		RT																C.N.A.		Eve,night		RN		night		RT		night																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, Fun Fridays, satisfaction surveys 

								Adult Home		Westchester		Hudson Valley		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		No		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Westchester		Hudson Valley		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		0		0																																																																																																																																																																																				No		Yes		No																						RN		All Shifts		LPN		All Shifts		Social Workers MSW		Days		Dietitians		Days 																																																																		Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Increased training opportunities,Other (specify):		Workforce Incentive Organization and Educational Partnerships with Westchester Community College, Monroe College, & Concordia College

		Debra Hafleigh		terrace@roadrunner.com		3155362440		Adult Home		Yates		Finger Lakes		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		



								Capital District		A		Staff found higher pay elsewhere		1		0		2		2		1		5		2		3		0		0		2		0		0		1		2		0		0		0

								Capital District		B		Staff left for other employment sectors		0		2		1		0		0		2		0		0		1		0		3		1		0		0		0		1		0		0

								Capital District		C		Paperwork and regulatory burdens		0		0		0		0		1		1		0		4		0		0		0		0		0		0		2		0		0		0

								Capital District		D		Retirement		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		1		0

								Capital District		AB		Staff found higher pay elsewhere,staff left for other employment sectors		4		0		3		0		0		3		1		2		0		0		2		0		0		1		1		0		1		1

								Capital District		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		2		0		0		0		0		1		0		1		0		0		0		0		0		2		1		0		0		0

								Capital District		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Capital District		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Capital District		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Capital District		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		0		0		1		2		0		0		0		0		0		0		0		1		2		0		0		0

								Capital District		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0

								Capital District		BC		Staff left for other employment sectors,paperwork and regulatory burdens		1		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		1		0

								Capital District		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Capital District		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Capital District		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								Central New York		A		Staff found higher pay elsewhere		4		0		2		1		0		6		1		4		0		0		4		0		1		3		2		1		2		1

								Central New York		B		Staff left for other employment sectors		1		1		1		0		0		1		0		0		0		0		4		0		0		0		0		0		0		0

								Central New York		C		Paperwork and regulatory burdens		1		0		0		0		0		1		0		3		0		0		0		0		0		0		0		0		1		0

								Central New York		D		Retirement		0		2		0		0		0		1		0		0		0		0		0		0		0		0		1		0		0		0

								Central New York		AB		Staff found higher pay elsewhere,staff left for other employment sectors		2		0		2		0		0		4		0		1		0		0		4		0		0		2		1		0		0		0

								Central New York		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		0		0		1		0		0		2		0		1		0		0		0		0		0		0		2		0		0		0

								Central New York		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Central New York		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Central New York		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Central New York		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		2		0		0		1		0		1		0		0		2		0		0		1		3		0		0		0

								Central New York		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Central New York		BC		Staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								Central New York		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Central New York		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Central New York		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Finger Lakes		A		Staff found higher pay elsewhere		2		0		3		1		0		5		0		2		0		0		3		0		0		0		1		0		0		0

								Finger Lakes		B		Staff left for other employment sectors		0		0		1		0		0		2		0		3		2		2		2		2		2		0		1		2		1		0

								Finger Lakes		C		Paperwork and regulatory burdens		0		3		1		0		1		1		0		2		0		0		1		1		0		0		1		1		0		0

								Finger Lakes		D		Retirement		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		AB		Staff found higher pay elsewhere,staff left for other employment sectors		4		0		3		0		1		3		0		1		0		0		6		0		0		1		2		0		1		0

								Finger Lakes		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		1		0		0		0		0		1		0		0		1		1		0		0		0

								Finger Lakes		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		2		1		0		0		0		1		1		1		0		0		0		0		0		2		2		0		0		1

								Finger Lakes		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		BC		Staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		BD		staff left for other employment sectors,retirement		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		A		Staff found higher pay elsewhere		1		2		2		0		0		4		4		2		1		0		1		1		0		2		1		1		1		0

								Hudson Valley		B		Staff left for other employment sectors		2		2		1		1		2		2		0		0		2		3		4		2		2		2		3		2		0		0

								Hudson Valley		C		Paperwork and regulatory burdens		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		D		Retirement		2		1		0		0		0		1		0		0		0		0		0		0		0		0		1		0		1		0

								Hudson Valley		AB		Staff found higher pay elsewhere,staff left for other employment sectors		2		0		1		0		0		1		0		1		0		0		3		1		0		1		1		0		0		0

								Hudson Valley		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		1		0		0		1		0		0		0		1		0		0		0		0		0		1		1		0		0		0

								Hudson Valley		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		0		0		0		2		0		1		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		AD		Staff found higher pay elsewhere,retirement		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Hudson Valley		BC		Staff left for other employment sectors,paperwork and regulatory burdens		0		0		1		0		0		1		1		0		0		0		1		0		0		1		0		0		0		0

								Hudson Valley		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Hudson Valley		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Long Island		A		Staff found higher pay elsewhere		3		1		8		1		2		4		1		5		2		1		4		2		1		1		4		2		2		3

								Long Island		B		Staff left for other employment sectors		3		2		2		0		1		4		1		2		0		0		1		0		0		1		2		0		1		0

								Long Island		C		Paperwork and regulatory burdens		3		3		2		1		1		6		1		5		1		1		4		1		1		3		5		1		1		1

								Long Island		D		Retirement		1		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0

								Long Island		AB		Staff found higher pay elsewhere,staff left for other employment sectors		1		0		1		0		1		4		0		3		0		0		1		0		0		4		3		0		0		0

								Long Island		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		2		0		1		0		0		4		0		2		0		0		1		0		0		2		4		0		0		0

								Long Island		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								Long Island		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Long Island		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Long Island		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		1		0		0		0		1		1		1		1		0		1		1		1		0		0		0		0

								Long Island		AD		Staff found higher pay elsewhere,retirement		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Long Island		BC		Staff left for other employment sectors,paperwork and regulatory burdens		1		0		1		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0

								Long Island		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Long Island		BD		staff left for other employment sectors,retirement		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Long Island		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		A		Staff found higher pay elsewhere		1		0		1		0		0		2		0		1		1		0		3		1		0		1		1		0		0		0

								Mohawk Valley		B		Staff left for other employment sectors		1		1		1		0		1		1		0		1		1		1		0		1		1		1		1		1		0		0

								Mohawk Valley		C		Paperwork and regulatory burdens		0		0		0		0		0		1		0		0		0		1		0		0		1		0		2		0		0		0

								Mohawk Valley		D		Retirement		0		1		0		0		0		0		0		0		0		0		0		1		0		0		2		0		0		0

								Mohawk Valley		AB		Staff found higher pay elsewhere,staff left for other employment sectors		2		0		0		0		0		2		1		1		0		0		0		0		0		3		3		0		0		0

								Mohawk Valley		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0

								Mohawk Valley		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		BC		Staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0

								Mohawk Valley		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0

								Mohawk Valley		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								New York City		A		Staff found higher pay elsewhere		3		4		1		3		4		4		5		7		2		1		0		2		1		8		8		2		0		0

								New York City		B		Staff left for other employment sectors		5		5		3		2		2		6		3		3		5		4		0		5		4		3		5		3		2		1

								New York City		C		Paperwork and regulatory burdens		2		1		0		0		0		2		3		4		1		0		0		0		0		3		2		1		1		0

								New York City		D		Retirement		3		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		0

								New York City		AB		Staff found higher pay elsewhere,staff left for other employment sectors		0		1		0		0		0		1		0		1		0		0		0		0		0		3		3		0		0		0

								New York City		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		0		0		1		0		0		0		0		1		0		0		0		0		0		1		1		1		0		0

								New York City		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0

								New York City		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								New York City		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								New York City		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		1		1		2		2		1		0		0		0		1		0		1		1		0		1		0		0		0

								New York City		AD		Staff found higher pay elsewhere,retirement		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								New York City		BC		Staff left for other employment sectors,paperwork and regulatory burdens		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								New York City		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								New York City		BD		staff left for other employment sectors,retirement		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								New York City		CD		Paperwork and regulatory burdens,retirement		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								North Country		A		Staff found higher pay elsewhere		1		0		2		0		0		2		0		0		1		0		2		0		1		0		0		1		0		0

								North Country		B		Staff left for other employment sectors		1		1		1		0		0		1		0		2		0		0		2		0		0		0		2		0		0		0

								North Country		C		Paperwork and regulatory burdens		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		D		Retirement		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		AB		Staff found higher pay elsewhere,staff left for other employment sectors		2		0		1		0		0		2		0		0		0		0		1		0		0		0		0		0		0		0

								North Country		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								North Country		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		1		0		0		0		0		1		0		1		0		0		0		0		0		1		1		0		0		0

								North Country		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		1		0		1		0		1		1		0		0		0

								North Country		BC		Staff left for other employment sectors,paperwork and regulatory burdens		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		A		Staff found higher pay elsewhere		3		0		8		0		0		5		0		3		0		0		10		0		0		1		4		0		0		0

								Southern Tier		B		Staff left for other employment sectors		2		2		4		0		0		0		0		0		0		0		4		0		0		0		0		0		0		0

								Southern Tier		C		Paperwork and regulatory burdens		1		2		0		1		0		4		2		4		1		1		0		1		1		1		1		0		0		0

								Southern Tier		D		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		AB		Staff found higher pay elsewhere,staff left for other employment sectors		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		2		0		1		0		0		1		0		0		0		0		1		0		0		1		1		0		0		0

								Southern Tier		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		0		0		0		1		0		1		0		0		0		0		0		1		1		0		0		0

								Southern Tier		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		BC		Staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		A		Staff found higher pay elsewhere		3		1		3		0		0		7		0		1		0		0		9		1		0		1		1		0		1		1

								Western New York		B		Staff left for other employment sectors		1		3		1		1		0		5		0		5		0		0		1		0		0		2		2		0		0		0

								Western New York		C		Paperwork and regulatory burdens		1		0		1		0		0		0		0		3		0		0		0		0		0		0		2		0		0		0

								Western New York		D		Retirement		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0

								Western New York		AB		Staff found higher pay elsewhere,staff left for other employment sectors		2		0		2		0		0		0		1		0		1		1		3		1		1		1		1		1		1		1

								Western New York		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		1		1		1		0		1		5		0		3		0		0		2		0		0		2		2		0		1		0

								Western New York		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		1		0		0		1		0		1		0		0		1		0		0		0		1		0		1		0

								Western New York		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		BC		Staff left for other employment sectors,paperwork and regulatory burdens		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0

								Western New York		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Western New York		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Statewide		A		Staff found higher pay elsewhere		22		8		32		8		7		44		13		28		7		2		38		7		4		18		24		7		6		5

								Statewide		B		Staff left for other employment sectors		16		19		16		4		6		24		4		16		11		10		21		11		9		9		16		9		4		1

								Statewide		C		Paperwork and regulatory burdens		8		11		4		2		5		16		6		26		3		3		5		3		3		7		15		3		3		1

								Statewide		D		Retirement		6		5		0		1		1		5		3		2		0		0		1		1		0		0		4		0		2		0

								Statewide		AB		Staff found higher pay elsewhere,staff left for other employment sectors		19		1		13		0		2		21		3		10		1		1		20		2		1		16		15		1		3		2

								Statewide		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		8		1		5		1		1		14		0		9		0		0		5		0		0		10		13		1		1		0

								Statewide		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		1		0		0		0		0		2		0		1		0		0		1		0		0		0		0		0		0		0

								Statewide		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0

								Statewide		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Statewide		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		3		2		5		2		3		10		2		7		2		2		3		2		2		7		11		0		1		1

								Statewide		AD		Staff found higher pay elsewhere,retirement		1		0		1		1		0		1		0		2		0		1		1		1		0		1		4		0		0		0

								Statewide		BC		Staff left for other employment sectors,paperwork and regulatory burdens		5		0		3		1		0		1		2		2		0		0		3		1		0		2		2		0		1		0

								Statewide		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								Statewide		BD		staff left for other employment sectors,retirement		3		0		0		0		0		0		0		1		0		0		1		0		0		0		3		0		0		0

								Statewide		CD		Paperwork and regulatory burdens,retirement		1		0		0		0		1		0		1		1		0		0		0		0		0		0		2		0		0		0

								Capital District		A		Staff found higher pay elsewhere		7		0		5		2		2		11		3		6		0		0		5		0		0		5		6		0		1		1

								Capital District		B		Staff left for other employment sectors		7		2		4		0		0		6		1		3		1		0		5		1		0		4		3		1		2		1

								Capital District		C		Paperwork and regulatory burdens		3		0		0		0		2		4		0		6		0		0		0		0		0		4		6		0		1		0

								Capital District		D		Retirement		0		0		0		0		0		0		2		1		0		0		1		0		0		0		0		0		1		0

								Central New York		A		Staff found higher pay elsewhere		6		0		7		1		0		13		1		7		0		0		10		0		1		6		9		1		2		1

								Central New York		B		Staff left for other employment sectors		3		1		4		0		0		7		0		3		0		0		8		0		0		2		3		0		0		0

								Central New York		C		Paperwork and regulatory burdens		1		0		3		0		0		4		0		6		0		0		2		0		0		1		6		0		1		0

								Central New York		D		Retirement		0		2		0		0		0		1		0		0		0		0		0		0		0		0		3		0		0		0

								Finger Lakes		A		Staff found higher pay elsewhere		8		1		6		1		1		10		1		5		0		0		10		0		0		4		6		0		1		1

								Finger Lakes		B		Staff left for other employment sectors		5		0		4		0		1		7		1		6		2		2		9		2		2		2		4		2		2		0

								Finger Lakes		C		Paperwork and regulatory burdens		2		4		1		0		2		4		2		5		0		0		2		1		0		3		4		1		0		1

								Finger Lakes		D		Retirement		1		0		0		1		1		1		0		1		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		A		Staff found higher pay elsewhere		5		2		3		1		0		8		4		5		1		0		4		2		0		4		4		1		1		0

								Hudson Valley		B		Staff left for other employment sectors		5		2		3		2		2		5		1		2		2		3		8		3		2		5		6		2		0		0

								Hudson Valley		C		Paperwork and regulatory burdens		1		0		1		1		0		3		1		3		0		0		1		0		0		2		1		0		0		0

								Hudson Valley		D		Retirement		3		1		0		0		0		2		0		0		0		0		0		0		0		0		3		0		1		0

								Long Island		A		Staff found higher pay elsewhere		6		1		12		1		3		13		2		11		3		2		6		3		2		8		12		2		2		3

								Long Island		B		Staff left for other employment sectors		8		2		5		1		2		13		1		7		0		0		4		0		0		7		10		0		1		0

								Long Island		C		Paperwork and regulatory burdens		6		3		5		2		1		10		3		8		2		2		6		2		2		6		9		1		1		1

								Long Island		D		Retirement		2		0		1		0		0		2		1		1		0		0		0		0		0		0		2		0		0		0

								Mohawk Valley		A		Staff found higher pay elsewhere		4		0		1		0		0		5		1		3		2		0		3		1		0		4		4		0		0		0

								Mohawk Valley		B		Staff left for other employment sectors		4		1		1		0		1		3		1		2		1		1		1		2		1		4		4		1		0		0

								Mohawk Valley		C		Paperwork and regulatory burdens		0		0		0		0		0		1		0		0		1		1		0		1		1		0		2		0		0		0

								Mohawk Valley		D		Retirement		1		1		0		0		0		1		0		1		0		0		1		1		0		0		2		0		0		0

								New York City		A		Staff found higher pay elsewhere		3		6		3		6		6		7		5		10		2		2		1		3		2		12		13		3		0		0

								New York City		B		Staff left for other employment sectors		7		6		5		2		2		8		3		6		5		4		1		5		4		7		10		4		2		1

								New York City		C		Paperwork and regulatory burdens		4		2		3		2		2		4		3		5		1		1		0		1		1		4		6		2		1		0

								New York City		D		Retirement		5		0		0		1		1		2		1		2		0		0		1		0		0		0		1		0		0		0

								North Country		A		Staff found higher pay elsewhere		4		0		3		0		0		5		0		2		1		1		3		1		1		2		2		1		0		0

								North Country		B		Staff left for other employment sectors		4		1		2		0		0		3		0		3		0		0		3		0		0		0		2		0		0		0

								North Country		C		Paperwork and regulatory burdens		2		2		0		0		2		1		0		1		0		0		0		0		0		1		1		0		0		0

								North Country		D		Retirement		0		1		0		0		0		0		0		1		0		1		0		1		0		1		1		0		0		0

								Southern Tier		A		Staff found higher pay elsewhere		5		0		9		0		0		8		0		4		0		0		11		0		0		3		6		0		0		0

								Southern Tier		B		Staff left for other employment sectors		4		2		5		0		0		2		0		0		0		0		5		0		0		1		1		0		0		0

								Southern Tier		C		Paperwork and regulatory burdens		3		2		1		1		0		6		2		5		1		1		1		1		1		3		3		0		0		0

								Southern Tier		D		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		A		Staff found higher pay elsewhere		6		2		7		0		1		13		1		5		1		1		15		2		1		4		5		1		4		2

								Western New York		B		Staff left for other employment sectors		5		4		4		1		1		10		1		8		1		1		7		1		1		5		6		1		2		1

								Western New York		C		Paperwork and regulatory burdens		3		1		3		0		1		6		0		7		0		0		4		0		0		2		5		0		2		0

								Western New York		D		Retirement		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0

								Statewide		A		Staff found higher pay elsewhere		54		12		56		12		13		93		18		58		10		6		68		12		7		52		67		9		11		8

								Statewide		B		Staff left for other employment sectors		52		21		37		6		9		64		9		40		12		11		51		14		10		37		49		11		9		3

								Statewide		C		Paperwork and regulatory burdens		25		14		17		6		10		43		11		46		5		5		16		6		5		26		43		4		6		2

								Statewide		D		Retirement		12		5		1		2		2		10		4		8		0		1		4		2		0		1		13		0		2		0

												Total Respondents

												Capital District		9		11		7		4		7		15		9		12		9		6		11		8		6		9		12		8		4		1

												Central New York		8		11		9		2		2		20		4		13		2		3		17		3		3		6		14		3		3		1

												Finger Lakes		10		8		9		3		6		18		4		17		3		3		15		4		3		4		11		4		2		1

												Hudson Valley		10		16		7		4		12		15		7		12		8		8		11		10		8		7		13		8		5		2

												Long Island		17		16		20		7		16		28		11		23		13		10		15		14		11		16		25		11		5		5

												Mohawk Valley		5		7		2		2		4		7		5		7		5		5		5		5		4		5		9		4		0		0

												New York City		23		27		13		17		18		25		18		29		23		19		5		23		19		23		31		22		3		1

												North Country		6		6		4		0		2		6		1		4		1		1		5		1		1		2		4		1		0		0

												Southern Tier		8		9		12		3		3		14		4		11		5		4		14		4		4		6		9		3		1		0

												Western New York		9		8		9		0		1		20		1		16		1		1		17		1		1		6		11		1		4		2

												Statewide		105		119		92		42		71		168		64		144		70		60		115		73		60		84		139		65		27		13





Retention Reasons by Region

		Total Respondents				Certified Nurse Aides/Assistants		Dietitians/Nutritionists		Home Health Aides		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Licensed Practical Nurses (LPNs)		MDS Coordinators		Nurse Directors/Managers		Occupational Therapists		Occupational Therapy Assistants		Personal Care Aides		Physical Therapists		Physical Therapy Assistants		RN -- Newly Licensed		RNs -- Experienced		Speech Language Pathologists		Other		Other

		Capital District				9		11		7		4		7		15		9		12		9		6		11		8		6		9		12		8		4		1

		Central New York				8		11		9		2		2		20		4		13		2		3		17		3		3		6		14		3		3		1

		Finger Lakes				10		8		9		3		6		18		4		17		3		3		15		4		3		4		11		4		2		1

		Hudson Valley				10		16		7		4		12		15		7		12		8		8		11		10		8		7		13		8		5		2

		Long Island				17		16		20		7		16		28		11		23		13		10		15		14		11		16		25		11		5		5

		Mohawk Valley				5		7		2		2		4		7		5		7		5		5		5		5		4		5		9		4		0		0

		New York City				23		27		13		17		18		25		18		29		23		19		5		23		19		23		31		22		3		1

		North Country				6		6		4		0		2		6		1		4		1		1		5		1		1		2		4		1		0		0

		Southern Tier				8		9		12		3		3		14		4		11		5		4		14		4		4		6		9		3		1		0

		Western New York				9		8		9		0		1		20		1		16		1		1		17		1		1		6		11		1		4		2

		Statewide				105		119		92		42		71		168		64		144		70		60		115		73		60		84		139		65		27		13

		Capital District		Staff found higher pay elsewhere		7		0		5		2		2		11		3		6		0		0		5		0		0		5		6		0		1		1

		Capital District		Staff left for other employment sectors		7		2		4		0		0		6		1		3		1		0		5		1		0		4		3		1		2		1

		Capital District		Paperwork and regulatory burdens		3		0		0		0		2		4		0		6		0		0		0		0		0		4		6		0		1		0

		Capital District		Retirement		0		0		0		0		0		0		2		1		0		0		1		0		0		0		0		0		1		0

		Central New York		Staff found higher pay elsewhere		6		0		7		1		0		13		1		7		0		0		10		0		1		6		9		1		2		1

		Central New York		Staff left for other employment sectors		3		1		4		0		0		7		0		3		0		0		8		0		0		2		3		0		0		0

		Central New York		Paperwork and regulatory burdens		1		0		3		0		0		4		0		6		0		0		2		0		0		1		6		0		1		0

		Central New York		Retirement		0		2		0		0		0		1		0		0		0		0		0		0		0		0		3		0		0		0

		Finger Lakes		Staff found higher pay elsewhere		8		1		6		1		1		10		1		5		0		0		10		0		0		4		6		0		1		1

		Finger Lakes		Staff left for other employment sectors		5		0		4		0		1		7		1		6		2		2		9		2		2		2		4		2		2		0

		Finger Lakes		Paperwork and regulatory burdens		2		4		1		0		2		4		2		5		0		0		2		1		0		3		4		1		0		1

		Finger Lakes		Retirement		1		0		0		1		1		1		0		1		0		0		0		0		0		0		0		0		0		0

		Hudson Valley		Staff found higher pay elsewhere		5		2		3		1		0		8		4		5		1		0		4		2		0		4		4		1		1		0

		Hudson Valley		Staff left for other employment sectors		5		2		3		2		2		5		1		2		2		3		8		3		2		5		6		2		0		0

		Hudson Valley		Paperwork and regulatory burdens		1		0		1		1		0		3		1		3		0		0		1		0		0		2		1		0		0		0

		Hudson Valley		Retirement		3		1		0		0		0		2		0		0		0		0		0		0		0		0		3		0		1		0

		Long Island		Staff found higher pay elsewhere		6		1		12		1		3		13		2		11		3		2		6		3		2		8		12		2		2		3

		Long Island		Staff left for other employment sectors		8		2		5		1		2		13		1		7		0		0		4		0		0		7		10		0		1		0

		Long Island		Paperwork and regulatory burdens		6		3		5		2		1		10		3		8		2		2		6		2		2		6		9		1		1		1

		Long Island		Retirement		2		0		1		0		0		2		1		1		0		0		0		0		0		0		2		0		0		0

		Mohawk Valley		Staff found higher pay elsewhere		4		0		1		0		0		5		1		3		2		0		3		1		0		4		4		0		0		0

		Mohawk Valley		Staff left for other employment sectors		4		1		1		0		1		3		1		2		1		1		1		2		1		4		4		1		0		0

		Mohawk Valley		Paperwork and regulatory burdens		0		0		0		0		0		1		0		0		1		1		0		1		1		0		2		0		0		0

		Mohawk Valley		Retirement		1		1		0		0		0		1		0		1		0		0		1		1		0		0		2		0		0		0

		New York City		Staff found higher pay elsewhere		3		6		3		6		6		7		5		10		2		2		1		3		2		12		13		3		0		0

		New York City		Staff left for other employment sectors		7		6		5		2		2		8		3		6		5		4		1		5		4		7		10		4		2		1

		New York City		Paperwork and regulatory burdens		4		2		3		2		2		4		3		5		1		1		0		1		1		4		6		2		1		0

		New York City		Retirement		5		0		0		1		1		2		1		2		0		0		1		0		0		0		1		0		0		0

		North Country		Staff found higher pay elsewhere		4		0		3		0		0		5		0		2		1		1		3		1		1		2		2		1		0		0

		North Country		Staff left for other employment sectors		4		1		2		0		0		3		0		3		0		0		3		0		0		0		2		0		0		0

		North Country		Paperwork and regulatory burdens		2		2		0		0		2		1		0		1		0		0		0		0		0		1		1		0		0		0

		North Country		Retirement		0		1		0		0		0		0		0		1		0		1		0		1		0		1		1		0		0		0

		Southern Tier		Staff found higher pay elsewhere		5		0		9		0		0		8		0		4		0		0		11		0		0		3		6		0		0		0

		Southern Tier		Staff left for other employment sectors		4		2		5		0		0		2		0		0		0		0		5		0		0		1		1		0		0		0

		Southern Tier		Paperwork and regulatory burdens		3		2		1		1		0		6		2		5		1		1		1		1		1		3		3		0		0		0

		Southern Tier		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Western New York		Staff found higher pay elsewhere		6		2		7		0		1		13		1		5		1		1		15		2		1		4		5		1		4		2

		Western New York		Staff left for other employment sectors		5		4		4		1		1		10		1		8		1		1		7		1		1		5		6		1		2		1

		Western New York		Paperwork and regulatory burdens		3		1		3		0		1		6		0		7		0		0		4		0		0		2		5		0		2		0

		Western New York		Retirement		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0

		Statewide		Staff found higher pay elsewhere		54		12		56		12		13		93		18		58		10		6		68		12		7		52		67		9		11		8

		Statewide		Staff left for other employment sectors		52		21		37		6		9		64		9		40		12		11		51		14		10		37		49		11		9		3

		Statewide		Paperwork and regulatory burdens		25		14		17		6		10		43		11		46		5		5		16		6		5		26		43		4		6		2

		Statewide		Retirement		12		5		1		2		2		10		4		8		0		1		4		2		0		1		13		0		2		0

		Capital District		Staff found higher pay elsewhere		77.8%		0.0%		71.4%		50.0%		28.6%		73.3%		33.3%		50.0%		0.0%		0.0%		45.5%		0.0%		0.0%		55.6%		50.0%		0.0%		25.0%		100.0%

		Capital District		Staff left for other employment sectors		77.8%		18.2%		57.1%		0.0%		0.0%		40.0%		11.1%		25.0%		11.1%		0.0%		45.5%		12.5%		0.0%		44.4%		25.0%		12.5%		50.0%		100.0%

		Capital District		Paperwork and regulatory burdens		33.3%		0.0%		0.0%		0.0%		28.6%		26.7%		0.0%		50.0%		0.0%		0.0%		0.0%		0.0%		0.0%		44.4%		50.0%		0.0%		25.0%		0.0%

		Capital District		Retirement		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		22.2%		8.3%		0.0%		0.0%		9.1%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%

		Central New York		Staff found higher pay elsewhere		75.0%		0.0%		77.8%		50.0%		0.0%		65.0%		25.0%		53.8%		0.0%		0.0%		58.8%		0.0%		33.3%		100.0%		64.3%		33.3%		66.7%		100.0%

		Central New York		Staff left for other employment sectors		37.5%		9.1%		44.4%		0.0%		0.0%		35.0%		0.0%		23.1%		0.0%		0.0%		47.1%		0.0%		0.0%		33.3%		21.4%		0.0%		0.0%		0.0%

		Central New York		Paperwork and regulatory burdens		12.5%		0.0%		33.3%		0.0%		0.0%		20.0%		0.0%		46.2%		0.0%		0.0%		11.8%		0.0%		0.0%		16.7%		42.9%		0.0%		33.3%		0.0%

		Central New York		Retirement		0.0%		18.2%		0.0%		0.0%		0.0%		5.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		21.4%		0.0%		0.0%		0.0%

		Finger Lakes		Staff found higher pay elsewhere		80.0%		12.5%		66.7%		33.3%		16.7%		55.6%		25.0%		29.4%		0.0%		0.0%		66.7%		0.0%		0.0%		100.0%		54.5%		0.0%		50.0%		100.0%

		Finger Lakes		Staff left for other employment sectors		50.0%		0.0%		44.4%		0.0%		16.7%		38.9%		25.0%		35.3%		66.7%		66.7%		60.0%		50.0%		66.7%		50.0%		36.4%		50.0%		100.0%		0.0%

		Finger Lakes		Paperwork and regulatory burdens		20.0%		50.0%		11.1%		0.0%		33.3%		22.2%		50.0%		29.4%		0.0%		0.0%		13.3%		25.0%		0.0%		75.0%		36.4%		25.0%		0.0%		100.0%

		Finger Lakes		Retirement		10.0%		0.0%		0.0%		33.3%		16.7%		5.6%		0.0%		5.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley		Staff found higher pay elsewhere		50.0%		12.5%		42.9%		25.0%		0.0%		53.3%		57.1%		41.7%		12.5%		0.0%		36.4%		20.0%		0.0%		57.1%		30.8%		12.5%		20.0%		0.0%

		Hudson Valley		Staff left for other employment sectors		50.0%		12.5%		42.9%		50.0%		16.7%		33.3%		14.3%		16.7%		25.0%		37.5%		72.7%		30.0%		25.0%		71.4%		46.2%		25.0%		0.0%		0.0%

		Hudson Valley		Paperwork and regulatory burdens		10.0%		0.0%		14.3%		25.0%		0.0%		20.0%		14.3%		25.0%		0.0%		0.0%		9.1%		0.0%		0.0%		28.6%		7.7%		0.0%		0.0%		0.0%

		Hudson Valley		Retirement		30.0%		6.3%		0.0%		0.0%		0.0%		13.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		23.1%		0.0%		20.0%		0.0%

		Long Island		Staff found higher pay elsewhere		35.3%		6.3%		60.0%		14.3%		18.8%		46.4%		18.2%		47.8%		23.1%		20.0%		40.0%		21.4%		18.2%		50.0%		48.0%		18.2%		40.0%		60.0%

		Long Island		Staff left for other employment sectors		47.1%		12.5%		25.0%		14.3%		12.5%		46.4%		9.1%		30.4%		0.0%		0.0%		26.7%		0.0%		0.0%		43.8%		40.0%		0.0%		20.0%		0.0%

		Long Island		Paperwork and regulatory burdens		35.3%		18.8%		25.0%		28.6%		6.3%		35.7%		27.3%		34.8%		15.4%		20.0%		40.0%		14.3%		18.2%		37.5%		36.0%		9.1%		20.0%		20.0%

		Long Island		Retirement		11.8%		0.0%		5.0%		0.0%		0.0%		7.1%		9.1%		4.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		8.0%		0.0%		0.0%		0.0%

		Mohawk Valley		Staff found higher pay elsewhere		80.0%		0.0%		50.0%		0.0%		0.0%		71.4%		20.0%		42.9%		40.0%		0.0%		60.0%		20.0%		0.0%		80.0%		44.4%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		Mohawk Valley		Staff left for other employment sectors		80.0%		14.3%		50.0%		0.0%		25.0%		42.9%		20.0%		28.6%		20.0%		20.0%		20.0%		40.0%		25.0%		80.0%		44.4%		25.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		Mohawk Valley		Paperwork and regulatory burdens		0.0%		0.0%		0.0%		0.0%		0.0%		14.3%		0.0%		0.0%		20.0%		20.0%		0.0%		20.0%		25.0%		0.0%		22.2%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		Mohawk Valley		Retirement		20.0%		14.3%		0.0%		0.0%		0.0%		14.3%		0.0%		14.3%		0.0%		0.0%		20.0%		20.0%		0.0%		0.0%		22.2%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		New York City		Staff found higher pay elsewhere		13.0%		22.2%		23.1%		35.3%		33.3%		28.0%		27.8%		34.5%		8.7%		10.5%		20.0%		13.0%		10.5%		52.2%		41.9%		13.6%		0.0%		0.0%

		New York City		Staff left for other employment sectors		30.4%		22.2%		38.5%		11.8%		11.1%		32.0%		16.7%		20.7%		21.7%		21.1%		20.0%		21.7%		21.1%		30.4%		32.3%		18.2%		66.7%		100.0%

		New York City		Paperwork and regulatory burdens		17.4%		7.4%		23.1%		11.8%		11.1%		16.0%		16.7%		17.2%		4.3%		5.3%		0.0%		4.3%		5.3%		17.4%		19.4%		9.1%		33.3%		0.0%

		New York City		Retirement		21.7%		0.0%		0.0%		5.9%		5.6%		8.0%		5.6%		6.9%		0.0%		0.0%		20.0%		0.0%		0.0%		0.0%		3.2%		0.0%		0.0%		0.0%

		North Country		Staff found higher pay elsewhere		66.7%		0.0%		75.0%		ERROR:#DIV/0!		0.0%		83.3%		0.0%		50.0%		100.0%		100.0%		60.0%		100.0%		100.0%		100.0%		50.0%		100.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		North Country		Staff left for other employment sectors		66.7%		16.7%		50.0%		ERROR:#DIV/0!		0.0%		50.0%		0.0%		75.0%		0.0%		0.0%		60.0%		0.0%		0.0%		0.0%		50.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		North Country		Paperwork and regulatory burdens		33.3%		33.3%		0.0%		ERROR:#DIV/0!		100.0%		16.7%		0.0%		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		25.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		North Country		Retirement		0.0%		16.7%		0.0%		ERROR:#DIV/0!		0.0%		0.0%		0.0%		25.0%		0.0%		100.0%		0.0%		100.0%		0.0%		50.0%		25.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		Southern Tier		Staff found higher pay elsewhere		62.5%		0.0%		75.0%		0.0%		0.0%		57.1%		0.0%		36.4%		0.0%		0.0%		78.6%		0.0%		0.0%		50.0%		66.7%		0.0%		0.0%		ERROR:#DIV/0!

		Southern Tier		Staff left for other employment sectors		50.0%		22.2%		41.7%		0.0%		0.0%		14.3%		0.0%		0.0%		0.0%		0.0%		35.7%		0.0%		0.0%		16.7%		11.1%		0.0%		0.0%		ERROR:#DIV/0!

		Southern Tier		Paperwork and regulatory burdens		37.5%		22.2%		8.3%		33.3%		0.0%		42.9%		50.0%		45.5%		20.0%		25.0%		7.1%		25.0%		25.0%		50.0%		33.3%		0.0%		0.0%		ERROR:#DIV/0!

		Southern Tier		Retirement		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		ERROR:#DIV/0!

		Western New York		Staff found higher pay elsewhere		66.7%		25.0%		77.8%		ERROR:#DIV/0!		100.0%		65.0%		100.0%		31.3%		100.0%		100.0%		88.2%		200.0%		100.0%		66.7%		45.5%		100.0%		100.0%		100.0%

		Western New York		Staff left for other employment sectors		55.6%		50.0%		44.4%		ERROR:#DIV/0!		100.0%		50.0%		100.0%		50.0%		100.0%		100.0%		41.2%		100.0%		100.0%		83.3%		54.5%		100.0%		50.0%		50.0%

		Western New York		Paperwork and regulatory burdens		33.3%		12.5%		33.3%		ERROR:#DIV/0!		100.0%		30.0%		0.0%		43.8%		0.0%		0.0%		23.5%		0.0%		0.0%		33.3%		45.5%		0.0%		50.0%		0.0%

		Western New York		Retirement		0.0%		0.0%		0.0%		ERROR:#DIV/0!		0.0%		5.0%		0.0%		6.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		9.1%		0.0%		0.0%		0.0%

		Statewide		Staff found higher pay elsewhere		51.4%		10.1%		60.9%		28.6%		18.3%		55.4%		28.1%		40.3%		14.3%		10.0%		59.1%		16.4%		11.7%		61.9%		48.2%		13.8%		40.7%		61.5%

		Statewide		Staff left for other employment sectors		49.5%		17.6%		40.2%		14.3%		12.7%		38.1%		14.1%		27.8%		17.1%		18.3%		44.3%		19.2%		16.7%		44.0%		35.3%		16.9%		33.3%		23.1%

		Statewide		Paperwork and regulatory burdens		23.8%		11.8%		18.5%		14.3%		14.1%		25.6%		17.2%		31.9%		7.1%		8.3%		13.9%		8.2%		8.3%		31.0%		30.9%		6.2%		22.2%		15.4%

		Statewide		Retirement		11.4%		4.2%		1.1%		4.8%		2.8%		6.0%		6.3%		5.6%		0.0%		1.7%		3.5%		2.7%		0.0%		1.2%		9.4%		0.0%		7.4%		0.0%





Western NY retention

		Western New York

		Occupation		Difficulty retention		Reasons

						Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		66.7%		66.7%		55.6%		33.3%		0.0%

		Dietitians/ Nutritionists		12.5%		25.0%		50.0%		12.5%		0.0%

		Home Health Aides		66.7%		77.8%		44.4%		33.3%		0.0%

		Licensed Clinical Social Workers (LCSWs)		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Master Social Workers (LMSWs)		100.0%		100.0%		100.0%		100.0%		0.0%

		Licensed Practical Nurses (LPNs)		40.0%		65.0%		50.0%		30.0%		5.0%

		MDS Coordinators		100.0%		100.0%		100.0%		0.0%		0.0%

		Nurse Directors/Managers		31.3%		31.3%		50.0%		43.8%		6.3%

		Occupational Therapists		100.0%		100.0%		100.0%		0.0%		0.0%

		Occupational Therapy Assistants		100.0%		100.0%		100.0%		0.0%		0.0%

		Personal Care Aides		64.7%		88.2%		41.2%		23.5%		0.0%

		Physical Therapists		100.0%		200.0%		100.0%		0.0%		0.0%

		Physical Therapy Assistants		100.0%		100.0%		100.0%		0.0%		0.0%

		Registered Nurses (RN) -- Newly Licensed		66.7%		66.7%		83.3%		33.3%		0.0%

		Registered Nurses (RNs) -- Experienced		54.5%		45.5%		54.5%		45.5%		9.1%

		Speech Language Pathologists		100.0%		100.0%		100.0%		0.0%		0.0%





Southern Tier retention

		Southern Tier

		Occupation		Difficulty retention		Reasons

						Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		100.0%		62.5%		50.0%		37.5%		0.0%

		 Dietitians/ Nutritionists		0.0%		0.0%		22.2%		22.2%		0.0%

		Home Health Aides		100.0%		75.0%		41.7%		8.3%		0.0%

		Licensed Clinical Social Workers (LCSWs)		0.0%		0.0%		0.0%		33.3%		0.0%

		Licensed Master Social Workers (LMSWs)		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Practical Nurses (LPNs)		50.0%		57.1%		14.3%		42.9%		0.0%

		 MDS Coordinators		0.0%		0.0%		0.0%		50.0%		0.0%

		Nurse Directors/Managers		18.2%		36.4%		0.0%		45.5%		0.0%

		Occupational Therapists		20.0%		0.0%		0.0%		20.0%		0.0%

		Occupational Therapy Assistants		0.0%		0.0%		0.0%		25.0%		0.0%

		Personal Care Aides		78.6%		78.6%		35.7%		7.1%		0.0%

		Physical Therapists		0.0%		0.0%		0.0%		25.0%		0.0%

		Physical Therapy Assistants		0.0%		0.0%		0.0%		25.0%		0.0%

		Registered Nurses (RN) -- Newly Licensed		50.0%		50.0%		16.7%		50.0%		0.0%

		Registered Nurses (RNs) -- Experienced		66.7%		66.7%		11.1%		33.3%		0.0%

		Speech Language Pathologists		33.3%		0.0%		0.0%		0.0%		0.0%









NYC retention

		New York City		Diffculty retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		0.4347826087		0.1304347826		0.3043478261		0.1739130435		0.2173913043

		 Dietitians/ Nutritionists		0.1851851852		0.2222222222		0.2222222222		0.0740740741		0

		Home Health Aides		0.5384615385		0.2307692308		0.3846153846		0.2307692308		0

		Licensed Clinical Social Workers (LCSWs)		0.1176470588		0.3529411765		0.1176470588		0.1176470588		0.0588235294

		Licensed Master Social Workers (LMSWs)		0.2222222222		0.3333333333		0.1111111111		0.1111111111		0.0555555556

		Licensed Practical Nurses (LPNs)		0.48		0.28		0.32		0.16		0.08

		 MDS Coordinators		0.3888888889		0.2777777778		0.1666666667		0.1666666667		0.0555555556

		Nurse Directors/Managers		0.3103448276		0.3448275862		0.2068965517		0.1724137931		0.0689655172

		Occupational Therapists		0.1739130435		0.0869565217		0.2173913043		0.0434782609		0

		Occupational Therapy Assistants		0.2105263158		0.1052631579		0.2105263158		0.0526315789		0

		Personal Care Aides		0.8		0.2		0.2		0		0.2

		Physical Therapists		0.1739130435		0.1304347826		0.2173913043		0.0434782609		0

		Physical Therapy Assistants		0.2105263158		0.1052631579		0.2105263158		0.0526315789		0

		Registered Nurses (RN) -- Newly Licensed		0.6956521739		0.5217391304		0.3043478261		0.1739130435		0

		Registered Nurses (RNs) -- Experienced		0.4838709677		0.4193548387		0.3225806452		0.1935483871		0.0322580645

		Speech Language Pathologists		0.1818181818		0.1363636364		0.1818181818		0.0909090909		0





Mohawk Valley retention

		Mohawk Valley		Difficulty in Retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		0.6		0.8		0.8		0		0.2

		 Dietitians/ Nutritionists		0		0		0.1428571429		0		0.1428571429

		Home Health Aides		0.5		0.5		0.5		0		0

		Licensed Clinical Social Workers (LCSWs)		0		0		0		0		0

		Licensed Master Social Workers (LMSWs)		0.25		0		0.25		0		0

		Licensed Practical Nurses (LPNs)		0.4285714286		0.7142857143		0.4285714286		0.1428571429		0.1428571429

		 MDS Coordinators		0		0.2		0.2		0		0

		Nurse Directors/Managers		0.2857142857		0.4285714286		0.2857142857		0		0.1428571429

		Occupational Therapists		0.4		0.4		0.2		0.2		0

		Occupational Therapy Assistants		0.2		0		0.2		0.2		0

		Personal Care Aides		0.2		0.6		0.2		0		0.2

		Physical Therapists		0.2		0.2		0.4		0.2		0.2

		Physical Therapy Assistants		0.5		0		0.25		0.25		0

		Registered Nurses (RN) -- Newly Licensed		0.6		0.8		0.8		0		0

		Registered Nurses (RNs) -- Experienced		0.4444444444		0.4444444444		0.4444444444		0.2222222222		0.2222222222

		Speech Language Pathologists		0.5		0		0.25		0		0





Long Island retention

		Long Island		Difficulty retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		0.6		0.3529411765		0.4705882353		0.3529411765		0.1176470588

		 Dietitians/ Nutritionists		0		0.0625		0.125		0.1875		0

		Home Health Aides		0.4285714286		0.6		0.25		0.25		0.05

		Licensed Clinical Social Workers (LCSWs)		0.5		0.1428571429		0.1428571429		0.2857142857		0

		Licensed Master Social Workers (LMSWs)		0.0833333333		0.1875		0.125		0.0625		0

		Licensed Practical Nurses (LPNs)		0.5333333333		0.4642857143		0.4642857143		0.3571428571		0.0714285714

		 MDS Coordinators		0.4285714286		0.1818181818		0.0909090909		0.2727272727		0.0909090909

		Nurse Directors/Managers		0.6666666667		0.4782608696		0.3043478261		0.347826087		0.0434782609

		Occupational Therapists		0		0.2307692308		0		0.1538461538		0

		Occupational Therapy Assistants		0		0.2		0		0.2		0

		Personal Care Aides		0.6363636364		0.4		0.2666666667		0.4		0

		Physical Therapists		0.2		0.2142857143		0		0.1428571429		0

		Physical Therapy Assistants		0		0.1818181818		0		0.1818181818		0

		Registered Nurses (RN) -- Newly Licensed		1		0.5		0.4375		0.375		0

		Registered Nurses (RNs) -- Experienced		0.5384615385		0.48		0.4		0.36		0.08

		Speech Language Pathologists		0.125		0.1818181818		0		0.0909090909		0





Hudson Valley retention

		Hudson Valley		Difficulties Retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		0.6		0.5		0.1		0.3		0.3529411765

		 Dietitians/ Nutritionists		0		0.125		0		0.0625		0.0625

		Home Health Aides		0.4285714286		0.4285714286		0.1428571429		0		0.6

		Licensed Clinical Social Workers (LCSWs)		0.5		0.5		0.25		0		0.1428571429

		Licensed Master Social Workers (LMSWs)		0.0833333333		0.1666666667		0		0		0.1875

		Licensed Practical Nurses (LPNs)		0.5333333333		0.3333333333		0.2		0.1333333333		0.4642857143

		 MDS Coordinators		0.4285714286		0.1428571429		0.1428571429		0		0.1818181818

		Nurse Directors/Managers		0.6666666667		0.1666666667		0.25		0		0.4782608696

		Occupational Therapists		0		0.25		0		0		0.2307692308

		Occupational Therapy Assistants		0		0.375		0		0		0.2

		Personal Care Aides		0.6363636364		0.7272727273		0.0909090909		0		0.4

		Physical Therapists		0.2		0.3		0		0		0.2142857143

		Physical Therapy Assistants		0		0.25		0		0		0.1818181818

		Registered Nurses (RN) -- Newly Licensed		1		0.7142857143		0.2857142857		0		0.5

		Registered Nurses (RNs) -- Experienced		0.5384615385		0.4615384615		0.0769230769		0.2307692308		0.48

		Speech Language Pathologists		0.125		0.25		0		0		0.1818181818

						0		0		0.2		0.4

						0		0		0		0.6





Finger Lakes retention

		Finger Lakes		Difficulty retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		0.8		0.8		0.5		0.2		0.1

		 Dietitians/ Nutritionists		0		0.125		0		0.5		0

		Home Health Aides		0.6666666667		0.6666666667		0.4444444444		0.1111111111		0

		Licensed Clinical Social Workers (LCSWs)		0		0.3333333333		0		0		0.3333333333

		Licensed Master Social Workers (LMSWs)		0		0.1666666667		0.1666666667		0.3333333333		0.1666666667

		Licensed Practical Nurses (LPNs)		0.5		0.5555555556		0.3888888889		0.2222222222		0.0555555556

		 MDS Coordinators		0.25		0.25		0.25		0.5		0

		Nurse Directors/Managers		0.2941176471		0.2941176471		0.3529411765		0.2941176471		0.0588235294

		Occupational Therapists		0		0		0.6666666667		0		0

		Occupational Therapy Assistants		0		0		0.6666666667		0		0

		Personal Care Aides		0.7333333333		0.6666666667		0.6		0.1333333333		0

		Physical Therapists		0		0		0.5		0.25		0

		Physical Therapy Assistants		0		0		0.6666666667		0		0

		Registered Nurses (RN) -- Newly Licensed		1		1		0.5		0.75		0

		Registered Nurses (RNs) -- Experienced		0.3636363636		0.5454545455		0.3636363636		0.3636363636		0

		Speech Language Pathologists		0		0		0.5		0.25		0





Capital District retention

						Reasons

		Capital District		Difficulties in Retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		1		0.7777777778		0.7777777778		0.3333333333		0

		 Dietitians/ Nutritionists		0		0		0.1818181818		0		0

		Home Health Aides		0.7142857143		0.7142857143		0.5714285714		0		0

		Licensed Clinical Social Workers (LCSWs)		0.25		0.5		0		0		0

		Licensed Master Social Workers (LMSWs)		0.2857142857		0.2857142857		0		0.2857142857		0

		Licensed Practical Nurses (LPNs)		0.6666666667		0.7333333333		0.4		0.2666666667		0

		 MDS Coordinators		0.3333333333		0.3333333333		0.1111111111		0		0.2222222222

		Nurse Directors/Managers		0.75		0.5		0.25		0.5		0.0833333333

		Occupational Therapists		0		0		0.1111111111		0		0

		Occupational Therapy Assistants		0		0		0		0		0

		Personal Care Aides		0.5454545455		0.4545454545		0.4545454545		0		0.0909090909

		Physical Therapists		0		0		0.125		0		0

		Physical Therapy Assistants		0		0		0		0		0

		Registered Nurses (RN) -- Newly Licensed		0.8888888889		0.5555555556		0.4444444444		0.4444444444		0

		Registered Nurses (RNs) -- Experienced		0.8333333333		0.5		0.25		0.5		0

		Speech Language Pathologists		0		0		0.125		0		0





Central Retention

		Central New York				Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		1		0.75		0.375		0.125		0

		 Dietitians/ Nutritionists		0		0		0.0909090909		0		0.1818181818

		Home Health Aides		0.8888888889		0.7777777778		0.4444444444		0.3333333333		0

		Licensed Clinical Social Workers (LCSWs)		0.5		0.5		0		0		0

		Licensed Master Social Workers (LMSWs)		0		0		0		0		0

		Licensed Practical Nurses (LPNs)		0.55		0.65		0.35		0.2		0.05

		 MDS Coordinators		0.25		0.25		0		0		0

		Nurse Directors/Managers		0.5384615385		0.5384615385		0.2307692308		0.4615384615		0

		Occupational Therapists		0		0		0		0		0

		Occupational Therapy Assistants		0		0		0		0		0

		Personal Care Aides		0.8235294118		0.5882352941		0.4705882353		0.1176470588		0

		Physical Therapists		0		0		0		0		0

		Physical Therapy Assistants		0		0.3333333333		0		0		0

		Registered Nurses (RN) -- Newly Licensed		0.6666666667		1		0.3333333333		0.1666666667		0

		Registered Nurses (RNs) -- Experienced		0.4285714286		0.6428571429		0.2142857143		0.4285714286		0.2142857143

		Speech Language Pathologists		0.3333333333		0.3333333333		0		0		0





North Country retention

		North Country

						reasons

				Diificulty rentention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		83.3%		66.7%		66.7%		33.3%		0.0%

		 Dietitians/ Nutritionists		0.0%		0.0%		16.7%		33.3%		16.7%

		Home Health Aides		75.0%		75.0%		50.0%		0.0%		0.0%

		Licensed Clinical Social Workers (LCSWs)		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Master Social Workers (LMSWs)		0.0%		0.0%		0.0%		100.0%		0.0%

		Licensed Practical Nurses (LPNs)		66.7%		83.3%		50.0%		16.7%		0.0%

		 MDS Coordinators		0.0%		0.0%		0.0%		0.0%		0.0%

		Nurse Directors/Managers		75.0%		50.0%		75.0%		25.0%		25.0%

		Occupational Therapists		100.0%		100.0%		0.0%		0.0%		0.0%

		Occupational Therapy Assistants		100.0%		100.0%		0.0%		0.0%		100.0%

		Personal Care Aides		60.0%		60.0%		60.0%		0.0%		0.0%

		Physical Therapists		100.0%		100.0%		0.0%		0.0%		100.0%

		Physical Therapy Assistants		100.0%		100.0%		0.0%		0.0%		0.0%

		Registered Nurses (RN) -- Newly Licensed		100.0%		100.0%		0.0%		50.0%		50.0%

		Registered Nurses (RNs) -- Experienced		75.0%		50.0%		50.0%		25.0%		25.0%

		Speech Language Pathologists		100.0%		100.0%		0.0%		0.0%		0.0%





Certified Nurses Aide retention

		Certified Nurses Aide		Difficulty		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		100.0%

		Central New York		100.0%

		Finger Lakes		80.0%

		Hudson Valley		60.0%

		Long Island		41.2%

		Mohawk Valley		60.0%

		New York City		43.5%

		North Country		83.3%

		Southern Tier		100.0%

		Western New York		66.7%





Statewide

																						Reason

				Rentention difficulty		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement						Sorted by difficulty		Retention difficulty		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement						Occupation		Retention difficulty		Reasons

		Certified Nurse Aides/Assistants		66.7%		51.4%		49.5%		23.8%		11.4%						Registered Nurses (RN) -- Newly Licensed		75.0%		61.9%		44.0%		31.0%		1.2%										Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		 Dietitians/Nutritionists		5.9%		10.1%		17.6%		11.8%		4.2%						Certified Nurse Aides/Assistants		66.7%		51.4%		49.5%		23.8%		11.4%						Registered Nurses (RN) -- Newly Licensed		75.0%		61.9%		44.0%		31.0%		1.2%

		Home Health Aides		66.3%		60.9%		40.2%		18.5%		1.1%						Home Health Aides		66.3%		60.9%		40.2%		18.5%		1.1%						Certified Nurse Aides/Assistants		66.7%		51.4%		49.5%		23.8%		11.4%

		Licensed Clinical Social Workers (LCSWs)		16.7%		28.6%		14.3%		14.3%		4.8%						Personal Care Aides		66.1%		59.1%		44.3%		13.9%		3.5%						Home Health Aides		66.3%		60.9%		40.2%		18.5%		1.1%

		Licensed Master Social Workers (LMSWs)		14.1%		18.3%		12.7%		14.1%		2.8%						Registered Nurses (RNs) -- Experienced		56.8%		48.2%		35.3%		30.9%		9.4%						Personal Care Aides		66.1%		59.1%		44.3%		13.9%		3.5%

		Licensed Practical Nurses (LPNs)		54.2%		55.4%		38.1%		25.6%		6.0%						Licensed Practical Nurses (LPNs)		54.2%		55.4%		38.1%		25.6%		6.0%						Registered Nurses (RNs) -- Experienced		56.8%		48.2%		35.3%		30.9%		9.4%

		 MDS Coordinators		31.3%		28.1%		14.1%		17.2%		6.3%						Nurse Directors/Managers		44.4%		40.3%		27.8%		31.9%		5.6%						Licensed Practical Nurses (LPNs)		54.2%		55.4%		38.1%		25.6%		6.0%

		Nurse Directors/Managers		44.4%		40.3%		27.8%		31.9%		5.6%						 MDS Coordinators		31.3%		28.1%		14.1%		17.2%		6.3%						Nurse Directors/Managers		44.4%		40.3%		27.8%		31.9%		5.6%

		Occupational Therapists		12.9%		14.3%		17.1%		7.1%		0.0%						Speech Language Pathologists		16.9%		13.8%		16.9%		6.2%		0.0%						 MDS Coordinators		31.3%		28.1%		14.1%		17.2%		6.3%

		Occupational Therapy Assistants		11.7%		10.0%		18.3%		8.3%		1.7%						Licensed Clinical Social Workers (LCSWs)		16.7%		28.6%		14.3%		14.3%		4.8%						Speech Language Pathologists		16.9%		13.8%		16.9%		6.2%		0.0%

		Personal Care Aides		66.1%		59.1%		44.3%		13.9%		3.5%						Licensed Master Social Workers (LMSWs)		14.1%		18.3%		12.7%		14.1%		2.8%						Licensed Clinical Social Workers (LCSWs)		16.7%		28.6%		14.3%		14.3%		4.8%

		Physical Therapists		12.3%		16.4%		19.2%		8.2%		2.7%						Physical Therapy Assistants		13.3%		11.7%		16.7%		8.3%		0.0%						Licensed Master Social Workers (LMSWs)		14.1%		18.3%		12.7%		14.1%		2.8%

		Physical Therapy Assistants		13.3%		11.7%		16.7%		8.3%		0.0%						Occupational Therapists		12.9%		14.3%		17.1%		7.1%		0.0%						Physical Therapy Assistants		13.3%		11.7%		16.7%		8.3%		0.0%

		Registered Nurses (RN) -- Newly Licensed		75.0%		61.9%		44.0%		31.0%		1.2%						Physical Therapists		12.3%		16.4%		19.2%		8.2%		2.7%						Occupational Therapists		12.9%		14.3%		17.1%		7.1%		0.0%

		Registered Nurses (RNs) -- Experienced		56.8%		48.2%		35.3%		30.9%		9.4%						Occupational Therapy Assistants		11.7%		10.0%		18.3%		8.3%		1.7%						Physical Therapists		12.3%		16.4%		19.2%		8.2%		2.7%

		Speech Language Pathologists		16.9%		13.8%		16.9%		6.2%		0.0%						 Dietitians/Nutritionists		5.9%		10.1%		17.6%		11.8%		4.2%						Occupational Therapy Assistants		11.7%		10.0%		18.3%		8.3%		1.7%

																																		 Dietitians/Nutritionists		5.9%		10.1%		17.6%		11.8%		4.2%





Hiring Parttime

		Facility Type		Facility Location		Region		Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - a.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - b.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - c.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - d.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - e.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - f.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - g.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - h.		Count of Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Column Labels

		Adult Home,Nursing Home		Albany		Capital District		Yes																		Row Labels				Does Not Apply		No		Yes		Grand Total

		Nursing Home		Albany		Capital District		No																		Capital District		1		2		3		13		19

		Nursing Home		Albany		Capital District		Yes		Certified Nurse Aides		Licensed Practical Nurses														Central New York		1		3		3		19		26

		Adult Home,Nursing Home		Albany		Capital District		Yes		CNA		Home Health Aides														Finger Lakes				1		6		14		21

		Adult Home		Albany		Capital District		Does Not Apply																		Hudson Valley		3		4		7		11		25

		Adult Home		Albany		Capital District		No																		Long Island		2		3		4		27		36

		Adult Home		Albany		Capital District		Yes																		Mohawk Valley		1		1		1		8		11

		Adult Home		Bronx		New York City		Yes		dieticians																New York City				6		10		20		36

		Adult Home		Bronx		New York City		Yes		Dietary		Home Health Aides														North Country						4		4		8

		Nursing Home		Bronx		New York City		No																		Southern Tier				2		4		17		23

		Nursing Home		Bronx		New York City		Yes		C.N.A.		LPN		RN		RD		MDS Coordinators		PT		OT		SP		Western New York				4		7		15		26

		Nursing Home		Bronx		New York City		Yes		Lpn 		nurses		bilingual social workers												Grand Total		8		26		49		148		231

		Adult Home		Bronx		New York City		Yes																

		Adult Home,Nursing Home		Bronx		New York City		Does Not Apply																

		Nursing Home		Bronx		New York City		No																

		Nursing Home		Bronx		New York City		Does Not Apply																

		Nursing Home		Bronx		New York City		Yes		Food Service Workers		RNs		CNAs		Cooks								

		Adult Home		Bronx		New York City		Does Not Apply																

		Nursing Home		Bronx		New York City		No																

		Adult Home,Nursing Home		Broome		Southern Tier		Yes		LPN		CNA		RN		HHA		PCA						

		Adult Home,Nursing Home		Broome		Southern Tier		No																

		Adult Home		Broome		Southern Tier		Does Not Apply																

		Nursing Home		Broome		Southern Tier		Yes																

		Adult Home		Broome		Southern Tier		Yes		Home Health Aides														

		Adult Home		Broome		Southern Tier		Yes		LPN		HHA		PCA										

		Nursing Home		Broome		Southern Tier		Yes																

		Adult Home		Broome		Southern Tier		No																

		Nursing Home		Cattaraugus		Western New York		Yes		aides		kitchen staff												

		Adult Home		Cattaraugus		Western New York		No																

		Adult Home		Cayuga		Central New York		Does Not Apply																

		Adult Home		Cayuga		Central New York		Yes		LPn		HHA		PCA										

		Adult Home		Chautauqua		Western New York		Yes		HHA		LPN												

		Nursing Home		Chemung		Southern Tier		Yes		CNAs		LPNs												

		Adult Home		Chemung		Southern Tier		Yes		HHA		PCA												

		Adult Home		Chenango		Southern Tier		Yes		Personal Care Aides- Non Certified														

		Adult Home		Chenango		Southern Tier		Yes		up to 19 hours														

		Adult Home		Clinton		North Country		No																

		Nursing Home		Clinton		North Country		Yes		CNA's		LPN's		RN's										

		Adult Home		Clinton		North Country		No																

		Adult Home		Cortland		Central New York		No																

		Adult Home		Dutchess		Hudson Valley		Yes																

		Adult Home		Dutchess		Hudson Valley		Does Not Apply																

		Adult Home		Dutchess		Hudson Valley		Yes		PCAs														

		Adult Home		Erie		Western New York		Does Not Apply																

		Adult Home		Erie		Western New York		Does Not Apply																

		Adult Home		Erie		Western New York		Yes		Personal Care Aides		Cooks												

		Adult Home		Erie		Western New York		No																

		Adult Home		Erie		Western New York		Yes		LPN														

		Adult Home		Erie		Western New York		Yes		Resident care associates-non certified aides														

		Nursing Home		Erie		Western New York		Yes		RNs		LPNs		CNAs										

		Adult Home		Erie		Western New York		No																

		Adult Home		Erie		Western New York		Yes																

		Adult Home		Erie		Western New York		Yes		PCA		CNA		HHA		LPN		RN		Medication assistance 				

		Adult Home		Erie		Western New York		No																

		Adult Home		Erie		Western New York		Yes		Home Health Aides		Certified Nursing Assistants												

		Adult Home		Erie		Western New York		Yes		personal care aides		LPNs												

		Adult Home		Erie		Western New York		Does Not Apply																

		Adult Home		Erie		Western New York		No																

		Nursing Home		Erie		Western New York		No																

		Adult Home		Erie		Western New York		Yes																

		Adult Home		Erie		Western New York		Yes																

		Adult Home		Franklin		North Country		No																

		Nursing Home		Fulton		Mohawk Valley		Yes		CNA		LPN		RN										

		Adult Home		Fulton		Mohawk Valley		Does Not Apply																

		Adult Home		Greene		Capital District		Yes		Part time RNs		PCAs		HHAs										

		Nursing Home		Herkimer		Mohawk Valley		Yes		LPN		CNA		RN										

		Nursing Home		Herkimer		Mohawk Valley		Yes		Certified Nurse Aides		LPN's												

		Adult Home		Herkimer		Mohawk Valley		No																

		Adult Home		Jefferson		North Country		Yes																

		Adult Home,Nursing Home		Jefferson		North Country		No																

		Adult Home		Jefferson		North Country		Yes		PCA		LPN												

		Adult Home		Kings/Brooklyn		New York City		No																

		Nursing Home		Kings/Brooklyn		New York City		No																

		Nursing Home		Kings/Brooklyn		New York City		Yes		CNA		RN		LPN		Dietitian								

		Adult Home		Kings/Brooklyn		New York City		Does Not Apply																

		Nursing Home		Kings/Brooklyn		New York City		Yes		Nursing Supervisors		LPN's												

		Adult Home		Kings/Brooklyn		New York City		No																

		Adult Home		Livingston		Finger Lakes		Yes		Personal Care Aides		Medication Aides												

		Nursing Home		Livingston		Finger Lakes		Yes		CNAs		LPNs		RNs										

		Adult Home		Livingston		Finger Lakes		Yes		PCA		CNA												

		Adult Home		Livingston		Finger Lakes		Yes		LPN		Aides		Med techs										

		Adult Home		Madison		Central New York		Yes		RN														

		Adult Home		Monroe		Finger Lakes		No																

		Adult Home		Monroe		Finger Lakes		No																

		Adult Home		Monroe		Finger Lakes		No																

		Adult Home		Monroe		Finger Lakes		Yes		HHA														

		Adult Home		Monroe		Finger Lakes		No																

		Nursing Home		Monroe		Finger Lakes		Yes																

		Adult Home		Monroe		Finger Lakes		Yes																

		Adult Home,Nursing Home		Monroe		Finger Lakes		No																

		Adult Home		Monroe		Finger Lakes		Yes		Resident Care Aides		Medication Technitions		LPN Supevisors 										

		Adult Home		Monroe		Finger Lakes		Does Not Apply																

		Adult Home		Monroe		Finger Lakes		Yes		Resident Care Aides		Home Health Aides		Medication Aides										

		Nursing Home		Monroe		Finger Lakes		Yes		LPN		CNA		RN										

		Adult Home		Monroe		Finger Lakes		Yes		LPN		RCA												

		Nursing Home		Monroe		Finger Lakes		No																

		Adult Home		Montgomery		Mohawk Valley																		

		Nursing Home		Montgomery		Mohawk Valley		Yes		C.N.A		LPN		RN		RN Nurse Managers								

		Adult Home		Nassau		Long Island		Yes																

		Nursing Home		Nassau		Long Island		Yes		RN		LPN		cna										

		Nursing Home		Nassau		Long Island		Yes																

		Nursing Home		Nassau		Long Island		Yes		Certified Nursing Assistants		Licensed Practical Nurses		Food Service Workers		Registered Nurses for Supervision								

		Nursing Home		Nassau		Long Island		Yes																

		Adult Home		Nassau		Long Island		Yes		home health aides		LPN supervisor												

		Adult Home		Nassau		Long Island		Yes																

		Adult Home		Nassau		Long Island		Does Not Apply																

		Adult Home		Nassau		Long Island		Yes		HHA														

		Adult Home		Nassau		Long Island		Yes		CNA, HHA, LPN														

		Adult Home		Nassau		Long Island		Yes		HHA		LPNs												

		Nursing Home		Nassau		Long Island		No																

		Adult Home		Nassau		Long Island																		

		Adult Home		Nassau		Long Island		Yes																

		Nursing Home		Nassau		Long Island		Yes		CNAs 		LPN 		RN’s										

		Adult Home		New York/Manhattan		New York City		Yes		HHAs		RNs												

		Nursing Home		New York/Manhattan		New York City		Yes		certified nursing assistants		registered nurses												

		Nursing Home		New York/Manhattan		New York City		Yes		certified nurses aides														

		Nursing Home		New York/Manhattan		New York City		Yes		Dietitian														

		Nursing Home		New York/Manhattan		New York City		Yes		Certified Nurses Aides		Registered Nurses		Licensed Practical Nurses										

		Nursing Home		New York/Manhattan		New York City		Yes		CNA		HHA												

		Adult Home		New York/Manhattan		New York City		Yes		Home health aides interview accept and leave 		RNs like a revolving door												

		Nursing Home		New York/Manhattan		New York City		Yes		Nurses														

		Adult Home		Niagara		Western New York		Yes		LPN		HHA		PCA										

		Adult Home		Niagara		Western New York		Yes		Personal care aids														

		Nursing Home		Niagara		Western New York		No																

		Adult Home		Niagara		Western New York		Yes																

		Adult Home		Niagara		Western New York		Does Not Apply																

		Adult Home		Oneida		Mohawk Valley		Yes																

		Adult Home		Oneida		Mohawk Valley		Yes		PCA		Food Service Worker												

		Adult Home		Onondaga		Central New York		Yes		Caregivers		Medication Tech's												

		Adult Home		Onondaga		Central New York		No																

		Adult Home		Onondaga		Central New York		Yes		lpn														

		Adult Home		Onondaga		Central New York		Yes		LPN		Care Aides												

		Adult Home		Onondaga		Central New York		Yes		Kitchen Aides		Medication Technicians		Resident Aide										

		Nursing Home		Onondaga		Central New York		Yes																

		Adult Home		Onondaga		Central New York		No																

		Adult Home		Onondaga		Central New York		Yes		resident care aide														

		Nursing Home		Onondaga		Central New York		Does Not Apply																

		Nursing Home		Onondaga		Central New York		Yes		RN		CNA												

		Adult Home		Onondaga		Central New York		Yes		Resident aides 														

		Adult Home		Onondaga		Central New York		Yes		lpn														

		Adult Home		Ontario		Central New York		Yes		Personal Care Aides		Food Service workers												

		Adult Home		Ontario		Central New York		Yes		resident care assistants		nurses												

		Adult Home		Ontario		Central New York		Does Not Apply																

		Adult Home		Ontario		Central New York		Yes		LPN														

		Adult Home		Ontario		Central New York		Yes		HHA		PCA												

		Adult Home		Ontario		Central New York		Yes		LPN		resident aid												

		Adult Home		Orange		Hudson Valley		Does Not Apply																

		Adult Home		Oswego		Central New York		Yes		Pca		Hha		Med tech										

		Nursing Home		Oswego		Central New York		Yes		CNA		LPN		RN										

		Nursing Home		Oswego		Central New York		Yes		CNAs		LPNs												

		Adult Home		Oswego		Central New York																		

		Nursing Home		Otsego		Mohawk Valley		Yes		LPN		RN		OT		PT		CNA						

		Adult Home		Putnam		Hudson Valley																		

		Adult Home		Queens		New York City		No																

		Nursing Home		Queens		New York City		No																

		Nursing Home		Queens		New York City		Yes		certified nursing assistant		Registered Nursing with experience or non experience												

		Nursing Home		Queens		New York City		Does Not Apply																

		Adult Home		Queens		New York City		Does Not Apply																

		Adult Home		Queens		New York City		No																

		Nursing Home		Queens		New York City		Yes																

		Adult Home		Rensselaer		New York City		No																

		Nursing Home		Richmond/Staten Island		New York City		Yes		RN		LPN		CNA										

		Nursing Home		Richmond/Staten Island		New York City		Yes		Registered Nurses		LPN's		Certified Nursing Assistants										

		Adult Home		Rockland		Hudson Valley		No																

		Adult Home		Rockland		Hudson Valley																		

		Nursing Home		Rockland		Hudson Valley		Yes		nurses 		CNAs												

		Adult Home		Rockland		Hudson Valley		Yes																

		Adult Home,Nursing Home		Saratoga		Capital District		Yes		LPN		CNA		HHA										

		Adult Home		Saratoga		Capital District		Yes		HHA		LPN												

		Adult Home		Saratoga		Capital District		Yes																

		Adult Home,Nursing Home		Saratoga		Capital District		Yes		Certified Nursing Assistant		Home Health Aide		Personal Care Aide										

		Nursing Home		Saratoga		Capital District		Yes		Certified Nursing Assistants		LPN's		RN's		Social Workers		Nurse Manager						

		Nursing Home		Schenectady		Capital District		Yes		CNA		LPN		RN										

		Adult Home		Schenectady		Capital District		No																

		Adult Home		Schoharie		Mohawk Valley		Yes																

		Adult Home		Schuyler		Southern Tier		Yes		HHA		PCA		DIETARY EMPLOYEES										

		Adult Home		Schuyler		Southern Tier		Yes		HHA		PCA												

		Adult Home,Nursing Home		St. Lawrence		North Country		Yes		certified nurses aides		LPNs		RNs										

		Adult Home		Steuben		Southern Tier		Yes		Resident care aids														

		Adult Home		Steuben		Southern Tier		No																

		Adult Home		Steuben		Southern Tier		Yes		Resident care aides														

		Adult Home		Steuben		Southern Tier		No																

		Adult Home		Steuben		Southern Tier		Yes																

		Adult Home		Steuben		Southern Tier		Yes																

		Adult Home		Steuben		Southern Tier		Yes		Resident care aides														

		Adult Home		Suffolk		Long Island		Yes																

		Adult Home		Suffolk		Long Island		Yes		HHA		PCA												

		Adult Home		Suffolk		Long Island		Yes		PCA/CNAS		LPNS												

		Adult Home		Suffolk		Long Island		Yes		Personal Care Aides		Home Health Aides		Certified Nursing Assistants		Licensed Practical Nurse		Registered nurse						

		Nursing Home		Suffolk		Long Island		Yes		LPN		RN		CNA										

		Nursing Home		Suffolk		Long Island		Yes		PT, DPT's		OTR/L, COTA		RN Managers, Supervisors										

		Nursing Home		Suffolk		Long Island		No																

		Nursing Home		Suffolk		Long Island		Yes																

		Adult Home		Suffolk		Long Island		No																

		Adult Home		Suffolk		Long Island		Yes		home health aides		part time recreation workers		personal care aides										

		Nursing Home		Suffolk		Long Island		No																

		Adult Home		Suffolk		Long Island		Yes		nurses														

		Adult Home		Suffolk		Long Island		Does Not Apply																

		Adult Home		Suffolk		Long Island		Does Not Apply																

		Adult Home		Suffolk		Long Island		Yes																

		Adult Home		Suffolk		Long Island		Yes																

		Adult Home,Nursing Home		Suffolk		Long Island		Yes		CNA		HHA		LPN		RN								

		Adult Home		Suffolk		Long Island		Yes		Resident Service Aides		LPN		Wellness Director		Waitstaff		Resident Medication Aides 		Cooks		Culinary Director 		

		Adult Home		Suffolk		Long Island		Yes																

		Adult Home		Suffolk		Long Island		Yes		LPN														

		Adult Home		Suffolk		Long Island																		

		Nursing Home		Tompkins		Southern Tier		Yes		cna		lpn		rn										

		Adult Home		Tompkins		Southern Tier		Does Not Apply																

		Adult Home		Ulster		Hudson Valley		Yes		Personal Care Aides														

		Nursing Home		Ulster		Hudson Valley		Yes		RNs		LPNs		CNAs										

		Adult Home		Ulster		Hudson Valley		No																

		Nursing Home		Ulster		Hudson Valley		No																

		Adult Home		Ulster		Hudson Valley		Yes																

		Adult Home		Ulster		Hudson Valley		No																

		Adult Home		Warren		Capital District																		

		Nursing Home		Warren		Capital District		Yes		LPN		C.N.A.		RN										

		Adult Home		Warren		Capital District		Yes																

		Adult Home		Washington		Capital District		Does Not Apply																

		Adult Home		Wayne		Finger Lakes		Yes																

		Adult Home		Wayne		Finger Lakes		Yes		Personal Care Aides		LPNs		Home Health Aides		RN								

		Adult Home		Westchester		Hudson Valley		No																

		Adult Home		Westchester		Hudson Valley		Does Not Apply																

		Adult Home		Westchester		Hudson Valley		Does Not Apply																

		Nursing Home		Westchester		Hudson Valley		Yes		CNA's		LPN's												

		Nursing Home		Westchester		Hudson Valley		No																

		Nursing Home		Westchester		Hudson Valley		Yes		CNA		RN												

		Adult Home		Westchester		Hudson Valley																		

		Nursing Home		Westchester		Hudson Valley		Yes		Nurses 		C.N.A.		RT										

		Adult Home		Westchester		Hudson Valley		Yes																

		Nursing Home		Westchester		Hudson Valley		No																

		Adult Home		Yates		Finger Lakes		Yes																







Hiring Offshifts

		Facility Type		Facility Location		Region		Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Shift(s)		Count of Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Column Labels

		Adult Home,Nursing Home		Albany		Capital District		Yes																																		Row Labels				Does Not Apply		No		Yes		Grand Total

		Nursing Home		Albany		Capital District		Yes		CNA		3-11		CNA		11-7		CNA		Weekends all shifts		RN		Weekends		LPN		Weekends														Capital District		1		1		2		15		19

		Nursing Home		Albany		Capital District		Yes		CNA		All		LPN		Evenings																										Central New York		1		2		1		22		26

		Adult Home,Nursing Home		Albany		Capital District		Yes		RN		weekend/overnight		LPN		overnight/.weekend		HHA		weekend/overnight		CNA		weekend/overnight																		Finger Lakes				1		2		18		21

		Adult Home		Albany		Capital District		No																																		Hudson Valley				3		5		17		25

		Adult Home		Albany		Capital District		Yes		LPN		FT 11p-7a																														Long Island		1				4		31		36

		Adult Home		Albany		Capital District		Yes																																		Mohawk Valley		1		1		1		8		11

		Adult Home		Bronx		New York City		Yes		personal care worker		night																														New York City		1		3		6		26		36

		Adult Home		Bronx		New York City		Yes		Dietary		Per Diem		Home Health Aides		All																										North Country						2		6		8

		Nursing Home		Bronx		New York City		Yes		RN		Day, Evening, Night		LPN		Day, Evening, Night		CNA's 		Day, Evening, Night																						Southern Tier				3		4		16		23

		Nursing Home		Bronx		New York City		Yes		C.N.A.		all shifts		LPN		all shifts		RN		all shifts		MDS Coordinators		all shifts		PT		all shifts		OT		all shifts		SP		all shifts		RD		all shifts		Western New York		1		4		5		16		26

		Nursing Home		Bronx		New York City		Yes		cna		evenings		cna 		nights		lpn 		all shifts																						Grand Total		6		18		32		175		231

		Adult Home		Bronx		New York City																																		

		Adult Home,Nursing Home		Bronx		New York City		Does Not Apply																																

		Nursing Home		Bronx		New York City		Yes		CNA		Day Shift 7Am-3Pm, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		LPN		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		RN Supervisor		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends																				

		Nursing Home		Bronx		New York City		Does Not Apply																																

		Nursing Home		Bronx		New York City		Yes		Food Service Workers		Evening		RN		Evening		CNA		Evening																				

		Adult Home		Bronx		New York City		Yes																																

		Nursing Home		Bronx		New York City		Yes		CNA		weekends		LPN		weekends																								

		Adult Home,Nursing Home		Broome		Southern Tier		Yes		CNA		all		RN		nights, weekends		LPN		all		HHA		all		PCA		all												

		Adult Home,Nursing Home		Broome		Southern Tier		No																																

		Adult Home		Broome		Southern Tier		Does Not Apply																																

		Nursing Home		Broome		Southern Tier		Yes																																

		Adult Home		Broome		Southern Tier		Does Not Apply																																

		Adult Home		Broome		Southern Tier		Yes		LPN		1ST & 2ND		RN		ALL		HHA		ALL																				

		Nursing Home		Broome		Southern Tier		Yes																																

		Adult Home		Broome		Southern Tier		No																																

		Nursing Home		Cattaraugus		Western New York		Yes		aides		D/E/N		RN		N		LPN		E		kitchen aide		E																

		Adult Home		Cattaraugus		Western New York		No																																

		Adult Home		Cayuga		Central New York		Does Not Apply																																

		Adult Home		Cayuga		Central New York		Yes		HHA		All		PCA		All																								

		Adult Home		Chautauqua		Western New York		Yes		HHA		2-10		HHA		10-6		LPN		2-10		LPN		10-6																

		Nursing Home		Chemung		Southern Tier		Yes		CNAs		all		LPNs		all																								

		Adult Home		Chemung		Southern Tier		Yes		LPN		All shifts																												

		Adult Home		Chenango		Southern Tier		Yes		PCA		2:30-10:30pm		PCA		10:30 pm-6:30 am																								

		Adult Home		Chenango		Southern Tier		Yes		personal care aide		3rd																												

		Adult Home		Clinton		North Country		No																																

		Nursing Home		Clinton		North Country		Yes		CNA's		All		LPN's		All		RN's		All																				

		Adult Home		Clinton		North Country		No																																

		Adult Home		Cortland		Central New York		Yes		aide		night and weekends																												

		Adult Home		Dutchess		Hudson Valley		Yes																																

		Adult Home		Dutchess		Hudson Valley		Does Not Apply																																

		Adult Home		Dutchess		Hudson Valley		Yes		PCAs		all																												

		Adult Home		Orange		Hudson Valley		No																																

		Adult Home		Putnam		Hudson Valley		Yes		Pca		11-7																												

		Nursing Home		Richmond/Staten Island		New York City		Yes		CNA		Day, Eve, Night																												

		Nursing Home		Richmond/Staten Island		New York City		Yes		Registered Nurse		4-12		LPN		4-12		LPN		12-8		Registered Nurse		4-12		CNA		all shifts												

		Adult Home		Rockland		Hudson Valley		No																																

		Adult Home		Rockland		Hudson Valley		Does Not Apply																																

		Nursing Home		Rockland		Hudson Valley		Yes		nurses 		all		CNAs		all																								

		Adult Home		Rockland		Hudson Valley		Yes		aide		night & weekend		cook		weekend																								

		Adult Home		Ulster		Hudson Valley		Yes																																

		Nursing Home		Ulster		Hudson Valley		Yes		CNAs		evenings		CNAs		nights		LPNs		evenings		LPNs		nights		RN Supervisors		any shift		RN Unit Mgrs		days								

		Adult Home		Ulster		Hudson Valley		No																																

		Nursing Home		Ulster		Hudson Valley		Yes																																

		Adult Home		Ulster		Hudson Valley		Yes																																

		Adult Home		Ulster		Hudson Valley		Yes		Personal Care Assistant		7-3																												

		Adult Home		Westchester		Hudson Valley		Yes		Care aides 		Sundays																												

		Adult Home		Westchester		Hudson Valley		No																																

		Adult Home		Westchester		Hudson Valley		Does Not Apply																																

		Nursing Home		Westchester		Hudson Valley		Yes		CNA's		Days and evenings		LPN		Days and evenings																								

		Nursing Home		Westchester		Hudson Valley		Yes		CNA		All		LPN		All		RN Supervisor		day &evening																				

		Nursing Home		Westchester		Hudson Valley		Yes		CNA		nights		RN		nights																								

		Adult Home		Westchester		Hudson Valley		Yes																																

		Nursing Home		Westchester		Hudson Valley		Yes		C.N.A.		Eve,night		RN		night		RT		night																				

		Adult Home		Westchester		Hudson Valley		No																																

		Nursing Home		Westchester		Hudson Valley		Yes		RN		All Shifts		LPN		All Shifts		Social Workers MSW		Days		Dietitians		Days 																





Hiring Bi-lingual

		Facility Type		Facility Location		Region		Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Language(s) Needed		Count of Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Column Labels

		Adult Home,Nursing Home		Albany		Capital District		Does Not Apply																						Row Labels				Does Not Apply		No		Yes		Grand Total

		Nursing Home		Albany		Capital District		Does Not Apply																						Capital District		1		13		2		3		19

		Nursing Home		Albany		Capital District		Yes		Nurses		Spanish, Many others																		Central New York		3		18		2		3		26

		Adult Home,Nursing Home		Albany		Capital District		Does Not Apply																						Finger Lakes		1		13		4		3		21

		Adult Home		Albany		Capital District		No																						Hudson Valley		4		9		7		5		25

		Adult Home		Albany		Capital District		Does Not Apply																						Long Island		4		16		10		6		36

		Adult Home		Albany		Capital District		Does Not Apply																						Mohawk Valley		1		7		3				11

		Adult Home		Bronx		New York City		Does Not Apply																						New York City		3		9		11		13		36

		Adult Home		Bronx		New York City		Does Not Apply																						North Country		1		6				1		8

		Nursing Home		Bronx		New York City		No																						Southern Tier				19				4		23

		Nursing Home		Bronx		New York City		Yes		C.N.A.		Spanish		LPN		Spanish		RN		Spanish										Western New York		2		14		5		5		26

		Nursing Home		Bronx		New York City		Yes		Sw		spanish																		Grand Total		20		124		44		43		231

		Adult Home		Bronx		New York City																						

		Adult Home,Nursing Home		Bronx		New York City		Does Not Apply																				

		Nursing Home		Bronx		New York City		No																				

		Nursing Home		Bronx		New York City		Does Not Apply																				

		Nursing Home		Bronx		New York City		Does Not Apply																				

		Adult Home		Bronx		New York City		Yes																				

		Nursing Home		Bronx		New York City		No																				

		Adult Home,Nursing Home		Broome		Southern Tier		Does Not Apply																				

		Adult Home,Nursing Home		Broome		Southern Tier		Does Not Apply																				

		Adult Home		Broome		Southern Tier		Does Not Apply																				

		Nursing Home		Broome		Southern Tier		Does Not Apply																				

		Adult Home		Broome		Southern Tier		Does Not Apply																				

		Adult Home		Broome		Southern Tier		Does Not Apply																				

		Nursing Home		Broome		Southern Tier		Does Not Apply																				

		Adult Home		Broome		Southern Tier		Does Not Apply																				

		Nursing Home		Cattaraugus		Western New York		Does Not Apply																				

		Adult Home		Cattaraugus		Western New York		Does Not Apply																				

		Adult Home		Cayuga		Central New York		Does Not Apply																				

		Adult Home		Cayuga		Central New York		No																				

		Adult Home		Chautauqua		Western New York		Yes																				

		Nursing Home		Chemung		Southern Tier		Does Not Apply																				

		Adult Home		Chemung		Southern Tier		Does Not Apply																				

		Adult Home		Chenango		Southern Tier		Does Not Apply																				

		Adult Home		Chenango		Southern Tier		Does Not Apply																				

		Adult Home		Clinton		North Country		Does Not Apply																				

		Nursing Home		Clinton		North Country																						

		Adult Home		Clinton		North Country		Does Not Apply																				

		Adult Home		Cortland		Central New York		Does Not Apply																				

		Adult Home		Dutchess		Hudson Valley		Yes																				

		Adult Home		Dutchess		Hudson Valley		Does Not Apply																				

		Adult Home		Dutchess		Hudson Valley		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		No																				

		Adult Home		Erie		Western New York		No																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Nursing Home		Erie		Western New York		Yes																				

		Adult Home		Erie		Western New York		No																				

		Adult Home		Erie		Western New York		Yes																				

		Adult Home		Erie		Western New York		Yes		All		All																

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York																						

		Nursing Home		Erie		Western New York		No																				

		Adult Home		Erie		Western New York		Yes																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Franklin		North Country		Does Not Apply																				

		Nursing Home		Fulton		Mohawk Valley		Does Not Apply																				

		Adult Home		Fulton		Mohawk Valley		Does Not Apply																				

		Adult Home		Greene		Capital District		Yes																				

		Nursing Home		Herkimer		Mohawk Valley		Does Not Apply																				

		Nursing Home		Herkimer		Mohawk Valley		Does Not Apply																				

		Adult Home		Herkimer		Mohawk Valley		No																				

		Adult Home		Jefferson		North Country		Yes																				

		Adult Home,Nursing Home		Jefferson		North Country		Does Not Apply																				

		Adult Home		Jefferson		North Country		Does Not Apply																				

		Adult Home		Kings/Brooklyn		New York City		Yes		HHA		11p-7a		HHA		Weekend												

		Nursing Home		Kings/Brooklyn		New York City		No																				

		Nursing Home		Kings/Brooklyn		New York City		Yes																				

		Adult Home		Kings/Brooklyn		New York City		No																				

		Nursing Home		Kings/Brooklyn		New York City		Yes		LPN's		Creo		LPN's		spanish		RN's		Creo		RN's		Spanish				

		Adult Home		Kings/Brooklyn		New York City		No																				

		Adult Home		Livingston		Finger Lakes		Does Not Apply																				

		Nursing Home		Livingston		Finger Lakes		Does Not Apply																				

		Adult Home		Livingston		Finger Lakes		No																				

		Adult Home		Livingston		Finger Lakes		Does Not Apply																				

		Adult Home		Madison		Central New York		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		No																				

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		No																				

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Nursing Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		Yes		Care Aide		Italian/Spanish		Med Tech		Italian/Spanish												

		Adult Home,Nursing Home		Monroe		Finger Lakes		Yes		Licensed Practical Nurses		Spanish		Registered Nurses		Spanish		Social Workers		Spanish								

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Nursing Home		Monroe		Finger Lakes		Yes		CNA		spanish/ Italian		LPN		spanish/ Italian		RN		spanish/ Italian								

		Adult Home		Monroe		Finger Lakes		No																				

		Nursing Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Montgomery		Mohawk Valley																						

		Nursing Home		Montgomery		Mohawk Valley		No																				

		Adult Home		Nassau		Long Island		Does Not Apply																				

		Nursing Home		Nassau		Long Island		Does Not Apply																				

		Nursing Home		Nassau		Long Island		Yes																				

		Nursing Home		Nassau		Long Island		No																				

		Nursing Home		Nassau		Long Island																						

		Adult Home		Nassau		Long Island		Does Not Apply																				

		Adult Home		Nassau		Long Island																						

		Adult Home		Nassau		Long Island		Does Not Apply																				

		Adult Home		Nassau		Long Island		No																				

		Adult Home		Nassau		Long Island		No																				

		Adult Home		Nassau		Long Island		Does Not Apply																				

		Nursing Home		Nassau		Long Island		No																				

		Adult Home		Nassau		Long Island																						

		Adult Home		Nassau		Long Island		Does Not Apply																				

		Nursing Home		Nassau		Long Island		Yes		Nursing		Spanish																

		Adult Home		New York/Manhattan		New York City		Does Not Apply																				

		Nursing Home		New York/Manhattan		New York City		Yes		RN		korean		RN		cantonese		RN		spanish		RN 		italian		RN 		mandirin

		Nursing Home		New York/Manhattan		New York City																						

		Nursing Home		New York/Manhattan		New York City		Yes		RN		Spanish																

		Nursing Home		New York/Manhattan		New York City		Does Not Apply																				

		Nursing Home		New York/Manhattan		New York City		Yes		CNA		Spanish		HHA		Spanish												

		Adult Home		New York/Manhattan		New York City		Does Not Apply																				

		Nursing Home		New York/Manhattan		New York City		Yes		nurses		Spanish		Social Workers		Spanish		Recreation		Spanish								

		Adult Home		Niagara		Western New York		Does Not Apply																				

		Adult Home		Niagara		Western New York																						

		Nursing Home		Niagara		Western New York		Does Not Apply																				

		Adult Home		Niagara		Western New York		No																				

		Adult Home		Niagara		Western New York		Does Not Apply																				

		Adult Home		Oneida		Mohawk Valley		No																				

		Adult Home		Oneida		Mohawk Valley		Does Not Apply																				

		Adult Home		Onondaga		Central New York		Does Not Apply																				

		Adult Home		Onondaga		Central New York		Yes		Personal Care Aide		Spanish		Licensed Practical Nurse		Spanish		CNA		Spanish								

		Adult Home		Onondaga		Central New York		Does Not Apply																				

		Adult Home		Onondaga		Central New York		Does Not Apply																				

		Adult Home		Onondaga		Central New York		Does Not Apply																				

		Nursing Home		Onondaga		Central New York		Does Not Apply																				

		Adult Home		Onondaga		Central New York		Does Not Apply																				

		Adult Home		Onondaga		Central New York																						

		Nursing Home		Onondaga		Central New York		Does Not Apply																				

		Nursing Home		Onondaga		Central New York		Yes		All		Spanish																

		Adult Home		Onondaga		Central New York		No																				

		Adult Home		Onondaga		Central New York																						

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Orange		Hudson Valley		No																				

		Adult Home		Oswego		Central New York		Yes		Hha		Spanish																

		Nursing Home		Oswego		Central New York		Does Not Apply																				

		Nursing Home		Oswego		Central New York		Does Not Apply																				

		Adult Home		Oswego		Central New York																						

		Nursing Home		Otsego		Mohawk Valley		Does Not Apply																				

		Adult Home		Putnam		Hudson Valley																						

		Adult Home		Queens		New York City		No																				

		Nursing Home		Queens		New York City		Yes		Nursing		Russian																

		Nursing Home		Queens		New York City		Yes		CNA		chinese, spanish, korean		RN		chinese, spanish, Korean		LPN		Chinese, Spanish, Korean								

		Nursing Home		Queens		New York City		Does Not Apply																				

		Adult Home		Queens		New York City		Yes		RN		Spanish, Russian, Greek, Chinese, Japanese, Tagalog, French/Creole, Polish, Hindi, Bengali 																

		Adult Home		Queens		New York City		No																				

		Nursing Home		Queens		New York City		No																				

		Adult Home		Rensselaer		New York City																						

		Nursing Home		Richmond/Staten Island		New York City		No																				

		Nursing Home		Richmond/Staten Island		New York City		No																				

		Adult Home		Rockland		Hudson Valley		Does Not Apply																				

		Adult Home		Rockland		Hudson Valley		Does Not Apply																				

		Nursing Home		Rockland		Hudson Valley		Yes																				

		Adult Home		Rockland		Hudson Valley																						

		Adult Home,Nursing Home		Saratoga		Capital District		Does Not Apply																				

		Adult Home		Saratoga		Capital District		Yes																				

		Adult Home		Saratoga		Capital District		Does Not Apply																				

		Adult Home,Nursing Home		Saratoga		Capital District		Does Not Apply																				

		Nursing Home		Saratoga		Capital District		Does Not Apply																				

		Nursing Home		Schenectady		Capital District		Does Not Apply																				

		Adult Home		Schenectady		Capital District		No																				

		Adult Home		Schoharie		Mohawk Valley		Does Not Apply																				

		Adult Home		Schuyler		Southern Tier		Does Not Apply																				

		Adult Home		Schuyler		Southern Tier		Yes																				

		Adult Home,Nursing Home		St. Lawrence		North Country		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Yes		Resident  care aides		English																

		Adult Home		Steuben		Southern Tier		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Yes		Resident  care aides		English																

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		No																				

		Adult Home		Suffolk		Long Island		No																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Nursing Home		Suffolk		Long Island		Yes		LPN		Spanish		RN		Spanish												

		Nursing Home		Suffolk		Long Island		No																				

		Nursing Home		Suffolk		Long Island		No																				

		Nursing Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		Yes																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Nursing Home		Suffolk		Long Island		No																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		Yes																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home,Nursing Home		Suffolk		Long Island		No																				

		Adult Home		Suffolk		Long Island		Yes																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island																						

		Nursing Home		Tompkins		Southern Tier		Yes																				

		Adult Home		Tompkins		Southern Tier		Does Not Apply																				

		Adult Home		Ulster		Hudson Valley		Does Not Apply																				

		Nursing Home		Ulster		Hudson Valley		Yes																				

		Adult Home		Ulster		Hudson Valley		No																				

		Nursing Home		Ulster		Hudson Valley		Does Not Apply																				

		Adult Home		Ulster		Hudson Valley		Yes																				

		Adult Home		Ulster		Hudson Valley		No																				

		Adult Home		Warren		Capital District																						

		Nursing Home		Warren		Capital District		Does Not Apply																				

		Adult Home		Warren		Capital District		Does Not Apply																				

		Adult Home		Washington		Capital District		Does Not Apply																				

		Adult Home		Wayne		Finger Lakes																						

		Adult Home		Wayne		Finger Lakes		Does Not Apply																				

		Adult Home		Westchester		Hudson Valley																						

		Adult Home		Westchester		Hudson Valley		No																				

		Adult Home		Westchester		Hudson Valley		Does Not Apply																				

		Nursing Home		Westchester		Hudson Valley		Does Not Apply																				

		Nursing Home		Westchester		Hudson Valley		No																				

		Nursing Home		Westchester		Hudson Valley		Yes		CNA		Spanish		RN		Spanish												

		Adult Home		Westchester		Hudson Valley																						

		Nursing Home		Westchester		Hudson Valley		No																				

		Adult Home		Westchester		Hudson Valley		Does Not Apply																				

		Nursing Home		Westchester		Hudson Valley		No																				

		Adult Home		Yates		Finger Lakes		Does Not Apply																				
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“Staff finding higher pay elsewhere” Most Common
Reason for Leaving in Nursing Homes

Retention Issues in Nursing Homes in the North Country, 2019

Retention Difficulty Reasons

Percentage of
Respondents  Staff found

Staff left for Paperwork

Occupation o
P Indicating higher pay Sy and Retirement

e employment regulator
Difficulty elsewhere [Py g y
sectors burdens

Occupational
. 100.0% 100.0% 0.0% 0.0% 0.0%

Therapists
CEalps 100.0% 100.0% 0.0% 0.0% 100.0%
Therapy Assistants
Physical Therapists 100.0% 100.0% 0.0% 0.0% 100.0%
Physical Th
AsZissltc;nts erapy 100.0% 100.0% 0.0% 0.0% 0.0%
Registered Nurses
(RN) -- Newly 100.0% 100.0% 0.0% 50.0% 50.0%
Licensed
speech Language 100.0% 100.0% 0.0% 0.0% 0.0%
Pathologists
T 83.3% 66.7% 66.7% 33.3% 0.0%
Aides/ Assistants
Home Health Aides 75.0% 75.0% 50.0% 0.0% 0.0%
N

e 75.0% 50.0% 75.0% 25.0% 25.0%
Directors/Managers
Registered N

egistered NUrses 75.0% 50.0% 50.0% 25.0% 25.0%
(RNs) -- Experienced
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		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		Please enter your contact information. (Optional) - Name of Contact		Please enter your contact information. (Optional) - Email		Please enter your contact information. (Optional) - Phone Number		Please choose the type(s) of your facility. (Select all that apply.)		Please indicate the county where your facility is located.		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Certified Nurse Aides/Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Dietitians/Nutritionists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Home Health Aides		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - MDS Coordinators		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Nurse Directors/Managers		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Occupational Therapists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Occupational Therapy Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Personal Care Aides		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Physical Therapists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Physical Therapy Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Registered Nurses -- Newly Licensed ( 1 - 2 years experience)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Registered Nurses - Experienced (3 + years experience)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Speech/Language Pathologists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify):		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify): - Text		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify):		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify): - Text		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Certified Nurse Aides/Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Dietitians/Nutritionists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Home Health Aides		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Clinical Social Workers (LCSWs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Master Social Workers (LMSWs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - MDS Coordinators		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Nurse Directors/Managers		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Occupational Therapists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Occupational Therapy Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Personal Care Aides		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Physical Therapists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Physical Therapy Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Registered Nurses (RN) -- Newly Licensed		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Registered Nurses (RNs) -- Experienced		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Speech Language Pathologists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - [QID31-ChoiceTextEntryValue-10]		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - [QID31-ChoiceTextEntryValue-11]		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Certified Nurse Aides/Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Dietitians/Nutritionists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Home Health Aides		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - MDS Coordinators		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Nurse Directors/Managers		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapy Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapy Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RN) -- Newly Licensed		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs) -- Experienced		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Speech Language Pathologists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Certified Nurse Aides/Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Dietitians/Nutritionists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Home Health Aides		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Clinical Social Workers (LCSWs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Master Social Workers (LMSWs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - MDS Coordinators		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Nurse Directors/Managers		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Occupational Therapists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Occupational Therapy Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Personal Care Aides		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Physical Therapists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Physical Therapy Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RN) -- Newly Licensed		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RNs) -- Experienced		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Speech Language Pathologists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-10]		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-11]		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Certified Nurse Aides/Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Dietitians/Nutritionists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Home Health Aides		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - MDS Coordinators		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Nurse Directors/Managers		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapy Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapy Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RN) -- Newly Licensed		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs) -- Experienced		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Speech Language Pathologists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - a.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - b.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - c.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - d.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - e.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - f.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - g.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - h.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - i.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - j.		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Shift(s)		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Language(s) Needed		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Clinical (e.g., LPNs, RNs, CNAs, Social Workers)		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Non-clinical (e.g., managers, transporters, food service, medical billers, IT staff)		Have you had to turn away potential admissions in 2019 to your facility due to staffing considerations?		Please estimate the number of potential admissions in 2019 that have been turned away due to staffing considerations.		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Selected Choice		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Other (specify): - Text

		10/23/19 9:50		10/24/19 12:56		IP Address		72.0.148.146		100		97555		True		10/24/19 12:56		R_3nuwWLXAdsdxC0n										42.7129974365		-73.7739028931		anonymous		EN		nancy		nleveille@nyshfa.org		518-462-4800		Nursing Home		Albany		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem		infection control nurse						Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive benefits		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary				Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Paperwork and regulatory burdens						Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Staff left for other employment sectors				Yes		Yes		Yes		rn		lpn		infectioin control nurse		cna														rn		3-11 11-7		lpn		3-11  11-7		cna		3-11 11-7																														sw		spanish		rn		spanish																																		Expansion		Reduction		Yes		10-19		Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		10/28/19 10:11		10/28/19 10:13		IP Address		72.0.148.146		100		112		True		10/28/19 10:13		R_1F3MIFiWzMzD8XF										42.7198028564		-73.8207015991		anonymous		EN		nnnn		nleveillllll@gmail.com		4444444444		Nursing Home		Tompkins				Part-time/Per Diem,Under Contract						Full-Time,Part-time/Per Diem,Under Contract																																		Somewhat easy																																										Non-competitive benefits																														Somewhat difficult						Somewhat difficult																														Retirement						Retirement																												No		Yes		Does Not Apply																						cna		11-7																																																																														No Change		No Change		Yes		30-39		Created employee recognition awards,Implemented longevity bonuses,Increased training opportunities		

		10/31/19 12:50		10/31/19 13:50		IP Address		72.0.147.178		100		3589		True		10/31/19 13:50		R_231b0Ekh5XhStQ4										42.7469940186		-73.7527008057		anonymous		EN								Adult Home		Albany		Full-Time										Full-Time																Full-Time														Somewhat difficult										Somewhat difficult																Somewhat difficult										Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																Non-competitive salary										Somewhat difficult										Difficult																Difficult										Staff found higher pay elsewhere										Staff left for other employment sectors																Paperwork and regulatory burdens										Yes		Yes		Yes																																																																																																						Expansion		Reduction		No				Created employee recognition awards,Developed career ladders for advancement		

		11/1/19 13:51		11/1/19 13:54		IP Address		169.226.95.147		100		136		True		11/1/19 13:54		R_SBPE8rejT2dqvbX										42.6853027344		-73.825302124		anonymous		EN								8		Hamilton								Part-time/Per Diem												Under Contract		Full-Time																										Neither easy nor difficult														Somewhat difficult																						General shortage of workers,Non-competitive salary												Non-competitive salary		Non-competitive salary																						Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult																						Staff left for other employment sectors												Staff left for other employment sectors		Paperwork and regulatory burdens																Yes		Yes		Yes		Vvbbn																				Uiii																																								Jjk																																								Expansion		Reduction		Yes		10-19		Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement		

		11/5/19 6:48		11/5/19 6:49		IP Address		169.226.137.118		100		79		True		11/5/19 6:49		R_1HbD5lFrQp95Vo1										42.6853027344		-73.825302124		anonymous		EN								Adult Home		Tioga												Part-time/Per Diem		Full-Time				Part-time/Per Diem				Full-Time						Full-Time		Full-Time																												Somewhat difficult																														General shortage of workers		Shortage of workers meeting minimum job qualifications.				Non-competitive salary																														Neither easy nor difficult																Difficult																										Staff left for other employment sectors																				No		Does Not Apply		Yes																																																																																																										Yes		10-19				

		11/14/19 13:25		11/14/19 13:32		IP Address		76.15.28.28		100		453		True		11/14/19 13:32		R_1DJdZpq5DbvV3kC										41.4237060547		-74.1601028442		anonymous		EN		Elliot Markowitz		plesmark@aol.com		845-356-3974		Adult Home		Rockland				Under Contract						Full-Time																								Full-Time		Resident Care Aides		Part-time/Per Diem		Medication Aides				Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																								Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																						No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Focusing on being supportive and making staff important. 

		11/14/19 13:25		11/14/19 13:34		IP Address		24.39.67.198		100		521		True		11/14/19 13:34		R_2Pu76M2ONCkm4Qw										43.2122955322		-77.6995010376		anonymous		EN								Adult Home		Monroe				Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time				Full-Time						Full-Time								Full-Time														Neither easy nor difficult		Difficult				Neither easy nor difficult		Somewhat difficult				Somewhat easy						Somewhat difficult								Neither easy nor difficult												General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Easy		Difficult				Easy		Somewhat difficult				Easy						Neither easy nor difficult								Easy												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		Yes		No																						Home Health Aide		all shifts		LPNs		evening, overnights																																																																										Expansion		No Change		No				Created new entry level jobs to assist with non CNA duties		

		11/14/19 13:27		11/14/19 13:35		IP Address		184.74.32.242		100		479		True		11/14/19 13:35		R_2AL4OE5NTq0c92b										43.1611938477		-78.6946029663		anonymous		EN		Mark Ferreri		mferreri@briarwoodmanor.com		7164331513		Adult Home		Niagara				Under Contract		Full-Time		Full-Time				Full-Time				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract				Full-Time		Under Contract												Somewhat easy		Difficult		Neither easy nor difficult				Difficult				Difficult						Difficult								Difficult		Difficult										General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers								General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult						Difficult				Difficult						Difficult								Somewhat easy												Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		ALL		HHA		ALL		PCA		ALL																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		11/14/19 13:26		11/14/19 13:36		IP Address		24.39.109.188		100		580		True		11/14/19 13:36		R_1rIlzJoB7VYtrx2										41.8650970459		-73.9947967529		anonymous		EN		Gil Preira		gpreira@TLCN.org		845-331-0630		Adult Home		Ulster				Part-time/Per Diem,Under Contract								Full-Time										Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult										Difficult																		General shortage of workers								Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																		Somewhat easy								Somewhat easy										Difficult																		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		11/14/19 13:36		11/14/19 13:43		IP Address		168.215.198.4		100		398		True		11/14/19 13:43		R_SIyWx16EmnfdwMp										43.038192749		-87.9100036621		anonymous		EN		William Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga				Under Contract												Full-Time						Full-Time,Part-time/Per Diem								Full-Time				Full-Time		Medication Tech's								Easy												Difficult						Somewhat difficult								Difficult				Somewhat difficult																		General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Easy												Somewhat easy						Somewhat difficult								Somewhat easy				Somewhat difficult																		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				Yes		Yes		Does Not Apply		Caregivers		Medication Tech's																		Caregivers		Second and Third Shift		Medication Tech's		Second and Third Shifts																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		11/14/19 13:35		11/14/19 13:46		IP Address		172.101.206.120		100		638		True		11/14/19 13:46		R_305zE7htoz7sg8p										42.9694976807		-77.5781021118		anonymous		EN		Christy Fleig		cook.christy19@gmail.com		585-346-5880		Adult Home		Livingston				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Difficult																																				General shortage of workers,Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides		Medication Aides																		Medication Aide		Weekends 6:30a-3p		Medication Aide		Weekends 3pm-11pm		Personal Care Aide		Weekends 3:30p-8p																																																																						No Change		No Change		No				Improved wages		

		11/14/19 14:09		11/14/19 14:16		IP Address		168.215.198.4		100		435		True		11/14/19 14:16		R_3KJagAr5iHpFPVb										43.038192749		-87.9100036621		anonymous		EN		Gretchen Helmer		ghelmer@brookdale.com		315-682-9261		Adult Home		Onondaga		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Somewhat easy				Neither easy nor difficult						Somewhat difficult				Somewhat difficult						Somewhat easy						Somewhat difficult		Somewhat difficult								General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Non-competitive salary						General shortage of workers						General shortage of workers		General shortage of workers,Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat easy						Somewhat difficult						Neither easy nor difficult		Somewhat easy								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								No		Yes		Yes																						Personal Care Aide		night		Licensed Practical Nurse		evenings/nights		Registered Nurse		evenings/nights																														Personal Care Aide		Spanish		Licensed Practical Nurse		Spanish		CNA		Spanish																														Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		11/14/19 14:12		11/14/19 14:19		IP Address		74.84.231.12		100		392		True		11/14/19 14:19		R_3khaYmtT9V1u6X8										42.0930023193		-79.2440032959		anonymous		EN		Kathleen Lynch		kathyl@lutheran-jamestown.org		716-720-9601		Adult Home		Chautauqua						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time								Full-Time				Full-Time,Part-time/Per Diem		Home Health Aides										Difficult						Somewhat difficult				Difficult						Somewhat difficult								Difficult				Difficult								General shortage of workers						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers				General shortage of workers								Somewhat difficult						Somewhat difficult				Somewhat difficult						Difficult								Difficult				Somewhat difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff left for other employment sectors				Staff found higher pay elsewhere				Yes		Yes		Yes		HHA		LPN																		HHA		2-10		HHA		10-6		LPN		2-10		LPN		10-6																																																																		Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		11/14/19 14:22		11/14/19 14:26		IP Address		174.224.134.204		100		295		True		11/14/19 14:26		R_2qqjAXNwsMg64nb										42.9297027588		-78.7434005737		anonymous		EN		Margaret Sharp		ml_sharp43@yahoo.com		607-566-2368		Adult Home		Steuben																						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aids																				Resident  care aides 		All																																						Resident  care aides		English																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		11/14/19 14:24		11/14/19 14:28		IP Address		216.130.237.47		100		262		True		11/14/19 14:28		R_3r08iGQO8ypNFrQ										44.6912994385		-73.4647979736		anonymous		EN		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		Full-Time		Under Contract		Full-Time				Full-Time		Full-Time										Full-Time																				Somewhat difficult		Easy		Somewhat difficult				Easy		Difficult										Somewhat difficult																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers										General shortage of workers																Somewhat easy		Easy		Somewhat easy				Easy		Neither easy nor difficult										Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		11/14/19 14:29		11/14/19 14:51		IP Address		209.236.166.178		100		1333		True		11/14/19 14:51		R_rdwpsqFtSpQPMpb										43.0592041016		-73.7356033325		anonymous		EN		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers								Difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement		Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		HHA																LPN		Eve & nights, ~28/week		CNA		Eve & night, ~60/week		HHA		Eve & Night, ~10/week																																																																						Expansion		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Created an employee engagement program intended to elevate staff committment.

		11/14/19 14:55		11/14/19 15:00		IP Address		74.78.207.98		100		262		True		11/14/19 15:00		R_3PL8Ac083n7nxQZ										43.1060943604		-75.2335968018		anonymous		EN		David Wallace		dwallace@sitrin.com		3157372710		Adult Home		Oneida						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem																		Full-Time																Somewhat difficult						Somewhat easy																		Neither easy nor difficult												General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers																		General shortage of workers												Neither easy nor difficult						Neither easy nor difficult																		Neither easy nor difficult												Staff left for other employment sectors						Staff found higher pay elsewhere																		Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		11/14/19 15:12		11/14/19 15:14		IP Address		72.228.166.205		100		139		True		11/14/19 15:14		R_SVmsFTL8c3wwHxn										42.9685058594		-78.7491989136		anonymous		EN								Adult Home		Erie						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time												Full-Time																		Somewhat difficult						Somewhat easy				Easy												Somewhat easy														Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers												General shortage of workers														Difficult						Somewhat difficult				Somewhat easy												Somewhat easy														Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved benefits,Improved wages		

		11/14/19 19:28		11/14/19 19:44		IP Address		67.82.198.147		100		941		True		11/14/19 19:44		R_2YVSt21QEEjaOJg										40.9517974854		-73.8852005005		anonymous		EN		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan				Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time				Full-Time		Under Contract						Under Contract				Part-time/Per Diem		Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		HHAs								Somewhat easy		Somewhat difficult				Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive benefits		General shortage of workers				Non-competitive benefits		General shortage of workers						General shortage of workers				Non-competitive benefits		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Somewhat easy		Difficult				Easy		Somewhat difficult				Easy		Somewhat easy						Somewhat easy				Difficult		Difficult		Somewhat easy		Difficult						Staff found higher pay elsewhere		Staff left for other employment sectors				Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors				Yes		Yes		Does Not Apply		HHAs		RNs																		HHAs		Weekends		HHAs		Overnight		RNs		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		11/15/19 5:29		11/15/19 5:35		IP Address		208.105.120.226		100		352		True		11/15/19 5:35		R_06bGiulDJ0tZ2zT										42.9685058594		-78.7491989136		anonymous		EN		mary baker		marygb@roadrunner.com		716 881 0565		Adult Home		Erie				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																						Somewhat difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult																		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Easy		Easy						Easy				Easy						Easy																		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff left for other employment sectors																Does Not Apply		Yes		No																						pca		3-11		pca		11-7		lpn		3-11		hha		3-11		hha		11-7																																																														No Change		No Change		No				Created employee recognition awards		

		11/15/19 6:19		11/15/19 6:24		IP Address		198.179.108.162		100		265		True		11/15/19 6:24		R_1omPfh7JLGz8GxN										43.1701965332		-77.6922988892		anonymous		EN		Terry Kipp		tkipp@leisurecare.com				Adult Home		Monroe		Full-Time				Full-Time						Full-Time				Full-Time														Full-Time												Difficult				Difficult						Difficult				Difficult														Difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits														Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Neither easy nor difficult														Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						LPN		3-11		HHA/CNA		3-11		HHA/CNA		11-7																																																																						Expansion		No Change		No				Created employee recognition awards		

		11/15/19 6:18		11/15/19 6:50		IP Address		64.128.239.138		100		1912		True		11/15/19 6:50		R_1oce81t0wX2DHPo										42.150604248		-76.0550994873		anonymous		EN		Jennifer Davidson		jdavidson@gsvillage.org		607-484-6010		Adult Home,Nursing Home		Broome		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers								Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff left for other employment sectors						Paperwork and regulatory burdens										Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		RN		HHA		PCA												CNA		all		RN		nights, weekends		LPN		all		HHA		all		PCA		all																																																														No Change		No Change		No				Developed career ladders for advancement,Improved wages,Other (specify):		mentor program

		11/15/19 7:48		11/15/19 7:52		IP Address		67.255.116.79		100		240		True		11/15/19 7:52		R_9R0Z9SK6rD8vkQh										42.3574981689		-77.3028030396		anonymous		EN		Rebecca J Champaign		Becky.cvh@gmail.com		607-776-5730		Adult Home		Steuben						Part-time/Per Diem																																								Somewhat difficult																																				Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																																No		No		Does Not Apply																																																																																																										No						

		11/15/19 8:48		11/15/19 8:53		IP Address		199.167.194.73		100		299		True		11/15/19 8:53		R_25XCQxJLcrTSLXI										42.9582061768		-77.0473022461		anonymous		EN								Adult Home		Ontario				Under Contract								Full-Time										Full-Time,Part-time/Per Diem																						Easy								Somewhat difficult										Difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult								Somewhat difficult										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens																Yes		Yes		Does Not Apply		Personal Care Aides		Food Service workers																		PCA		All shifts																																																																														Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		11/15/19 9:40		11/15/19 9:46		IP Address		47.19.223.67		100		389		True		11/15/19 9:46		R_Og2z6Tb8kmaNzLr										40.9013977051		-73.9056015015		anonymous		EN		Kristin Morris		Kristin.Morris@riverspringhealth.org				Adult Home		Bronx				Part-time/Per Diem		Full-Time,Under Contract				Full-Time						Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract				Part-time/Per Diem		Under Contract												Difficult		Somewhat difficult				Somewhat easy						Easy		Easy		Easy				Easy		Easy				Somewhat easy		Easy								Non-competitive salary,Non-competitive benefits																																				Difficult		Somewhat difficult				Easy						Easy		Easy		Easy				Easy		Easy				Easy		Easy								Staff found higher pay elsewhere																																		Yes		Yes		Does Not Apply		dieticians																				personal care worker		night																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		11/14/19 18:17		11/15/19 13:42		IP Address		69.113.102.173		100		69892		True		11/15/19 13:42		R_2wEKbaepJ377w0i										40.7032928467		-73.6717987061		anonymous		EN		Mitch Michaeli		Mitch@theibo.com		718-307-2007		Adult Home		Dutchess		Full-Time		Part-time/Per Diem		Full-Time		Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem										Full-Time																				Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult										Difficult																Non-competitive benefits				Non-competitive benefits																Non-competitive benefits																Difficult				Difficult																Difficult																Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere																Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										Yes		10-19		Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		11/18/19 5:15		11/18/19 5:20		IP Address		72.230.252.158		100		331		True		11/18/19 5:20		R_3P66y1JOb8pYuiE										42.8699951172		-77.2790985107		anonymous		EN		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario				Part-time/Per Diem		Full-Time						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem														Somewhat difficult		Difficult						Difficult				Difficult						Somewhat difficult								Difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers										Neither easy nor difficult		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Somewhat difficult										Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		resident care assistants		nurses																		nurses		all shifts		rca's		all shifts																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		11/18/19 7:38		11/18/19 7:42		IP Address		67.255.52.244		100		261		True		11/18/19 7:42		R_0HyLHHcwL3QI4JH										42.5413970947		-75.5272979736		anonymous		EN		Jennifer Randall		jrandall@chenangovalleyhome.org		6073346598		Adult Home		Chenango												Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Somewhat difficult																										Non-competitive salary										General shortage of workers																										Somewhat easy										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides- Non Certified																				PCA		2:30-10:30pm		PCA		10:30 pm-6:30 am																																																																										Expansion		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		11/18/19 6:45		11/18/19 8:02		IP Address		50.75.153.62		100		4614		True		11/18/19 8:02		R_1YvVSUNDt4ezCrT										42.9685058594		-78.7491989136		anonymous		EN		Geri Robinson		grobinson@park-creek.com		716-632-3000		Adult Home		Erie												Part-time/Per Diem										Full-Time								Full-Time																						Somewhat difficult										Difficult																										General shortage of workers										General shortage of workers																										Easy										Somewhat difficult								Easy																												Staff found higher pay elsewhere																Yes		No		No		Personal Care Aides		Cooks																																																																																																		No Change		No Change		Yes		0-9		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		11/18/19 9:29		11/18/19 9:33		IP Address		74.70.215.226		100		234		True		11/18/19 9:33		R_1MM86MiEJJpsPJw										42.8670959473		-74.5955963135		anonymous		EN								Adult Home		Montgomery				Under Contract												Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem																																Somewhat difficult																														Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																						Easy						Easy								Easy																																				Retirement																																																																																																																		No Change		No Change		No						

		11/18/19 10:04		11/18/19 10:09		IP Address		92.43.230.108		100		293		True		11/18/19 10:09		R_sBjj7vasiFHVVSx										40.4172058105		-3.6840057373		anonymous		EN		Scott Lockwood		scott@cedarlp.com		6315792186		Adult Home		Suffolk		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem						Part-time/Per Diem														Somewhat difficult				Somewhat difficult																Somewhat difficult						Neither easy nor difficult										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Somewhat easy				Somewhat easy																Somewhat easy						Somewhat easy										Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages		

		11/18/19 11:24		11/18/19 11:50		IP Address		4.26.36.130		100		1547		True		11/18/19 11:50		R_cSY8EMtn3PNtpVD										42.150604248		-76.0550994873		anonymous		EN		Heather Thomas		heather.thomas@nyuhs.org		607-786-7304		Adult Home,Nursing Home		Broome		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem										Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat difficult		Difficult						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff found higher pay elsewhere																										No		No		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		11/18/19 12:28		11/18/19 12:49		IP Address		173.2.26.38		100		1230		True		11/18/19 12:49		R_2zIxfVJBtn9JF82										40.6564025879		-73.6753997803		anonymous		EN		Kathleen Johannsen		kathleen.johannsen@atriaseniorliving.com		5165962700		Adult Home		Nassau				Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time																Somewhat difficult		Neither easy nor difficult				Difficult				Difficult														Difficult												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits												Somewhat difficult						Difficult																		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		11/20/19 10:12		11/20/19 10:24		IP Address		67.249.223.195		100		752		True		11/20/19 10:24		R_1NreApVahI1XrQd										43.0417022705		-76.2807006836		anonymous		EN		Robert Faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem														Easy								Difficult				Easy						Difficult								Easy																																														Easy								Difficult				Easy						Difficult								Easy																																												Yes		Yes		Does Not Apply		lpn																				lpn		3p-11p and weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		implemented holiday bonus', pay staff for meals, pay for work physicals, increase benefits

		11/20/19 16:34		11/20/19 16:48		IP Address		24.194.238.253		100		870		True		11/20/19 16:48		R_296BhKEbxT3PNVo										43.0592041016		-73.7356033325		anonymous		EN		Sandra Redding		sredding@hgshomes.com		5185843317		Adult Home		Saratoga				Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Yes		HHA		LPN																		HHA		11-7		LPN		3-11 & 11-7																																																																										No Change		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Other (specify):		Bonus for attendance 

		1/6/20 8:05		1/6/20 8:09		IP Address		67.249.247.73		100		214		True		1/6/20 8:09		R_1lrRR9OmxN2SqvM										42.5941925049		-76.1881027222		anonymous		EN		Jessica  Proper		jessica@cedarwoodah.com		3153731184		Adult Home		Cortland		Part-time/Per Diem		Under Contract																		Full-Time																						Easy																		Somewhat difficult																																				Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																No		Yes		Does Not Apply																						aide		night and weekends																																																																														No Change		No Change		Yes		10-19		Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		1/6/20 8:09		1/6/20 8:12		IP Address		67.240.35.14		100		213		True		1/6/20 8:12		R_3Phl13jxUMLtCFw										42.7272949219		-73.6696014404		anonymous		EN								Adult Home		Saratoga														Full-Time								Full-Time																																Neither easy nor difficult								Somewhat difficult																												Non-competitive salary								Non-competitive salary																												Neither easy nor difficult								Neither easy nor difficult																												Staff found higher pay elsewhere								Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		1/6/20 8:11		1/6/20 8:15		IP Address		64.19.85.34		100		216		True		1/6/20 8:15		R_ULRuNnCanZAPEgp										43.9812927246		-75.6059036255		anonymous		EN		Joe Millard		jmillard@cahny.org				Adult Home		Jefferson				Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult								Difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.										Somewhat easy		Difficult						Difficult				Somewhat easy						Difficult								Somewhat easy										Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors								Staff left for other employment sectors								Yes		Yes		Yes																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages		

		1/6/20 8:19		1/6/20 8:25		IP Address		72.230.252.158		100		386		True		1/6/20 8:25		R_12aL6wQ4xDgcUCH										42.8699951172		-77.2790985107		anonymous		EN		Gloria Harrington		gharrington@quailsummit.com		585-396-1010		Adult Home		Ontario				Under Contract								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem														Easy								Difficult										Somewhat easy								Difficult																																														Easy								Difficult										Somewhat difficult								Somewhat difficult										Retirement								Staff found higher pay elsewhere										Staff left for other employment sectors								Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Other (specify):		Incentive payments for unfilled shifts during the month of December for all shifts and weekends.

		1/6/20 8:21		1/6/20 8:26		IP Address		69.117.193.203		100		334		True		1/6/20 8:26		R_2TzYvlGkyxDQLLi										41.5637969971		-73.7953033447		anonymous		EN		Tina Foy		Adminmccl@inspirehcg.com		8458311909		Adult Home		Dutchess																						Full-Time																																								Somewhat difficult																																				Shortage of workers meeting minimum job qualifications.																																																																																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses		

		1/6/20 8:25		1/6/20 8:28		IP Address		45.46.242.124		100		154		True		1/6/20 8:28		R_1q3YVNElmh4zp5p										42.6654052734		-77.0621032715		anonymous		EN		Debra Hafleigh		terrace@roadrunner.com		3155362440		Adult Home		Yates																						Full-Time																																								Somewhat difficult																																				General shortage of workers																																				Easy																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		

		1/6/20 8:26		1/6/20 8:30		IP Address		40.132.92.210		100		227		True		1/6/20 8:30		R_2Vx3L9pJcaOag2N										42.9732055664		-78.8475036621		anonymous		EN								Adult Home		Niagara												Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																						Easy				Easy						Somewhat difficult								Easy																												Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																Yes						Personal care aids																																																																																																				No Change		No Change		No				Created employee recognition awards,Improved wages		

		1/6/20 8:24		1/6/20 8:30		IP Address		170.232.235.230		100		375		True		1/6/20 8:30		R_2tQj39trHjLycmt										42.6701049805		-73.7753982544		anonymous		EN		Paula Kalamejski		paula.kalamejski@yahoo.com		5184512107		Adult Home,Nursing Home		Albany		Full-Time		Under Contract						Part-time/Per Diem		Full-Time		Part-time/Per Diem		Full-Time		Under Contract				Full-Time		Under Contract				Full-Time		Full-Time		Under Contract										Somewhat difficult		Neither easy nor difficult						Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers										Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Non-competitive salary						General shortage of workers						Shortage of workers meeting minimum job qualifications.		Non-competitive salary								Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult														Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/6/20 8:21		1/6/20 8:38		IP Address		50.75.96.74		100		1068		True		1/6/20 8:38		R_2qDzgqFJV7lEubk										43.4394073486		-76.4613037109		anonymous		EN		Jill Chetney		jchetney@gardens-alf.com		3153430880		Adult Home		Oswego						Full-Time,Part-time/Per Diem						Full-Time				Full-Time						Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Med techs 										Somewhat difficult						Somewhat difficult				Difficult						Somewhat difficult												Somewhat difficult								General shortage of workers,Non-competitive salary						Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary												Shortage of workers meeting minimum job qualifications.								Somewhat easy						Neither easy nor difficult				Somewhat difficult						Somewhat easy												Somewhat difficult								Staff left for other employment sectors						Staff left for other employment sectors				Paperwork and regulatory burdens						Staff left for other employment sectors												Paperwork and regulatory burdens				Yes		Yes		Yes		Pca		Hha		Med tech																Pca		2-10		Hha		2-10		Hha		10-6		Med tech		2-10																										Hha		Spanish																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/6/20 8:39		1/6/20 8:44		IP Address		96.246.89.146		100		271		True		1/6/20 8:44		R_3GDO1PW3w7ov8D9										40.6000976563		-73.7497024536		anonymous		EN		Grace Panzarella		grace@livingcenteralp.com		7183272700		Adult Home		Queens						Full-Time,Part-time/Per Diem										Full-Time														Full-Time																Easy										Difficult														Difficult																						Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Easy										Easy														Neither easy nor difficult																																				Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Other (specify):		NONE

		1/6/20 8:32		1/6/20 8:46		IP Address		108.41.23.101		100		836		True		1/6/20 8:46		R_2UarCK3VLWNXeHi										41.0128936768		-73.755897522		anonymous		EN		Celina Watson		Cwatson@Kensingtonsl.com		914-220-4247		Adult Home		Westchester		Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Under Contract										Somewhat easy				Somewhat easy						Somewhat difficult										Somewhat easy								Somewhat difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																		Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Somewhat easy				Somewhat easy														Somewhat easy								Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors																		Staff left for other employment sectors								No		Yes																								Care aides 		Sundays																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/6/20 8:46		1/6/20 8:50		IP Address		24.213.222.150		100		228		True		1/6/20 8:50		R_5pcr2z0xWrvn2al										42.8699951172		-77.2790985107		anonymous		EN								Adult Home		Monroe		Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time						Full-Time																				Somewhat easy		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult				Difficult				Difficult						Somewhat easy																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.																Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult				Somewhat difficult						Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		1/6/20 8:42		1/6/20 8:51		IP Address		100.38.88.138		100		547		True		1/6/20 8:51		R_3Pe6hqMh248Azjw										40.6499023438		-73.881401062		anonymous		EN		Michael Kirsch		michael@blvdhealth.com		718 577 0777		Adult Home		Kings/Brooklyn				Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult								Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult										Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens												Paperwork and regulatory burdens		Paperwork and regulatory burdens								No		Yes		Yes																						HHA		11p-7a		HHA		Weekend																																		HHA		11p-7a		HHA		Weekend																																		No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		1/6/20 8:16		1/6/20 8:56		IP Address		168.215.198.4		100		2453		True		1/6/20 8:56		R_sMcog8VFce3HZo5										37.7510070801		-97.8219985962		anonymous		EN								Adult Home		Onondaga				Under Contract								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Difficult										Somewhat difficult																										Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Non-competitive salary																										Somewhat easy										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		LPN		Care Aides																		Care Aides																																																																																Expansion		No Change		No				Created employee recognition awards		

		1/6/20 8:53		1/6/20 9:02		IP Address		64.19.83.51		100		537		True		1/6/20 9:02		R_1C1OuvmCfbvsQ5Z										43.9770965576		-75.9093017578		anonymous		EN		Nancy Snyder		nsnyder@shsny.com		3157826800		Adult Home,Nursing Home		Jefferson		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult						General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers,Non-competitive salary								General shortage of workers		General shortage of workers														General shortage of workers		General shortage of workers						Difficult		Neither easy nor difficult		Difficult										Somewhat difficult														Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						CNA		evening		CNA		night		Nurse Manager		day																																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/6/20 9:06		1/6/20 9:09		IP Address		24.39.179.46		100		159		True		1/6/20 9:09		R_2txsnWVhdmFJo7u										43.2138061523		-77.4574966431		anonymous		EN								Adult Home		Monroe						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time																														Difficult						Somewhat difficult				Neither easy nor difficult																										General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary																														Somewhat difficult						Neither easy nor difficult				Neither easy nor difficult																										Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes		Does Not Apply		HHA																				HHA		eve, night, weekend																																																																														No Change		No Change		No				Created employee recognition awards,Improved wages		

		1/6/20 9:08		1/6/20 9:24		IP Address		209.236.166.178		100		987		True		1/6/20 9:24		R_2WANO4NFFPgCyvC										43.0592041016		-73.7356033325		anonymous		EN		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Pharmacists						Difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other employment sectors				Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Retirement				Yes		Yes		Does Not Apply		Certified Nursing Assistant		Home Health Aide		Personal Care Aide																Certified Nursing assistant		Evenings & Nights		Home Health Aide		Evenings & Nights		Personal Care Aides		Evenings & Nights		LPN		Evenings & Nights		RN		Evenings & Nights																																																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Increased new employee feedback systems to assure engagement

		1/6/20 9:33		1/6/20 9:37		IP Address		65.51.112.50		100		214		True		1/6/20 9:37		R_A5UTBS3drcHgd0Z										40.8562011719		-73.3037033081		anonymous		EN								Adult Home		Suffolk						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																								Difficult						Difficult										Difficult																				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																				Somewhat difficult						Neither easy nor difficult										Somewhat difficult																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		No		HHA		PCA																		HHA		all shifts		PCA		all shifts																																																																										No Change		No Change		No				Improved wages		

		1/6/20 9:36		1/6/20 9:41		IP Address		72.231.163.142		100		298		True		1/6/20 9:41		R_6x8gwpvcRDXGJwJ										42.6822052002		-74.4889984131		anonymous		EN		Betty Pessolano		marchandmanor@nycap.rr.com		5182842357		Adult Home		Schoharie				Under Contract		Full-Time,Part-time/Per Diem						Full-Time				Full-Time						Part-time/Per Diem								Full-Time														Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult								Difficult												Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult												Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No						

		1/6/20 9:42		1/6/20 9:46		IP Address		199.107.64.228		100		254		True		1/6/20 9:46		R_20MQGUhnHZ2p0Tm										38.9257965088		-77.3938980103		anonymous		EN		Ariana Irizarry		westbabylon.alc@sunriseseniorliving.com		631-422-8500		Adult Home		Suffolk		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult										Difficult				Difficult						Difficult						Neither easy nor difficult		Somewhat difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult										Easy				Easy						Neither easy nor difficult						Somewhat easy		Somewhat easy								Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Paperwork and regulatory burdens						Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		PCA/CNAS		LPNS																		LPN		3-11		CNA		3-11		CNA		11-7																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/6/20 9:09		1/6/20 9:50		IP Address		216.194.34.78		100		2485		True		1/6/20 9:50		R_2Wu9jmRsU8Fvdra										40.8549041748		-73.2156982422		anonymous		EN								Adult Home		Suffolk		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Somewhat difficult				Somewhat difficult						Difficult						Somewhat difficult		Somewhat difficult								General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		Home Health Aides		Certified Nursing Assistants		Licensed Practical Nurse		Registered nurse												HHA		All		CNA		all		PCA		all																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/6/20 9:53		1/6/20 10:00		IP Address		24.103.173.94		100		422		True		1/6/20 10:00		R_suRIQtgYuBhW1Ox										43.4394073486		-76.4613037109		anonymous		EN		Elizabeth Bailey		ebailey@stlukehs.com		315-342-3166		Nursing Home		Oswego		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Easy		Somewhat difficult		Easy				Somewhat difficult		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult		Easy		Somewhat difficult		Easy				Easy		Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Somewhat difficult		Easy						Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors						Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		Evening/Night		LPN		Evening/Night		RN		Evening/Night																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented longevity bonuses,Implemented sign-on bonuses		

		1/6/20 11:04		1/6/20 11:08		IP Address		67.242.39.69		100		215		True		1/6/20 11:08		R_3lrHJkkTXLszXnJ										42.9284973145		-76.55909729		anonymous		EN		Rhoda Overstreet-Wilson		rhodaow@westminstermanoradulthome.org		315 252-0507		Adult Home		Cayuga												Full-Time										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Somewhat difficult																										Non-competitive salary										Non-competitive salary																										Neither easy nor difficult										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		1/6/20 11:08		1/6/20 11:15		IP Address		71.186.231.85		100		383		True		1/6/20 11:15		R_2D2kneuG0cb5fmi										43.0446014404		-78.7828979492		anonymous		EN		Joanne Riggs		joanne.riggs@jeaseniorliving.com		716-568-2099		Adult Home		Erie				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult																										Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult												Easy						Somewhat difficult																										Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						Care Aide		6-2p amd 2p-10p		Dietary Aide		AM and PM		Housekeeper		AM		Laundry		AM																																																																		Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities,Other (specify):		Referral bonus oppurtunities; Use of pick up bonuses

		1/6/20 11:38		1/6/20 11:43		IP Address		47.19.223.67		100		289		True		1/6/20 11:43		R_3LXTnDNhu2S6pKO										40.9013977051		-73.9056015015		anonymous		EN		Maya Sebastian		maya.sebastian@riverspringhealth.org		718-581-1615		Adult Home		Bronx				Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract										Full-Time,Part-time/Per Diem														Full-Time,Part-time/Per Diem														Somewhat difficult		Somewhat easy										Neither easy nor difficult														Neither easy nor difficult										General shortage of workers		Shortage of workers meeting minimum job qualifications.																																		Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult														Neither easy nor difficult																																												Yes		Yes		Does Not Apply		Dietary		Home Health Aides																		Dietary		Per Diem		Home Health Aides		All																																																																										No Change		No Change		No				Increased training opportunities		

		1/6/20 11:41		1/6/20 11:49		IP Address		168.215.198.4		100		488		True		1/6/20 11:49		R_2Yy3PP86gCy2QMk										37.7510070801		-97.8219985962		anonymous		EN		Bill Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga												Full-Time				Full-Time														Full-Time				Full-Time		Medication Technicians		Full-Time		Resident Care Aide												Somewhat difficult				Difficult														Difficult				Somewhat difficult		Somewhat difficult												General shortage of workers				General shortage of workers														General shortage of workers				Non-competitive salary		Non-competitive salary												Somewhat easy				Somewhat easy														Somewhat easy				Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Does Not Apply		Kitchen Aides		Medication Technicians		Resident Aide																Medication Technicians		3-11/11-7		Resident Aide		3-11/11-7																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		1/6/20 12:14		1/6/20 12:17		IP Address		50.122.157.26		100		192		True		1/6/20 12:17		R_1gu5E6gD6sZOEH1										43.220703125		-77.5991973877		anonymous		EN								Adult Home		Monroe		Full-Time,Part-time/Per Diem								Full-Time		Full-Time				Full-Time						Full-Time																				Somewhat difficult								Somewhat difficult		Difficult				Somewhat difficult						Neither easy nor difficult																General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary				Non-competitive salary																						Somewhat difficult								Neither easy nor difficult		Difficult				Somewhat difficult						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors																No		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		1/6/20 12:51		1/6/20 12:57		IP Address		66.24.78.2		100		342		True		1/6/20 12:57		R_3EyfittNNl6Rqfr										42.1470947266		-75.8815994263		anonymous		EN								Adult Home		Broome				Under Contract		Part-time/Per Diem																Part-time/Per Diem												Full-Time		Case Manager								Neither easy nor difficult		Difficult																Difficult												Neither easy nor difficult						General shortage of workers		Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																		Neither easy nor difficult		Difficult																Difficult												Neither easy nor difficult								Staff found higher pay elsewhere																Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		11/15/19 11:37		1/6/20 13:03		IP Address		184.74.48.26		100		4497953		True		1/6/20 13:03		R_22rjAhvRaMz1y1A										42.7602996826		-78.7539978027		anonymous		EN		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie				Under Contract								Full-Time				Full-Time						Full-Time																						Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult																										General shortage of workers										General shortage of workers																		Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy																		Staff left for other employment sectors								Retirement				Staff left for other employment sectors						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				LPN		evening and nights																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/6/20 13:12		1/6/20 13:18		IP Address		108.29.15.25		100		388		True		1/6/20 13:18		R_2Y3NnVezxWHtngC										41.1143951416		-74.0429000854		anonymous		EN		Elliot Markowitz		PLESMARK@aol.com		845-356-3974		Adult Home		Rockland				Under Contract						Full-Time																								Full-Time		Resident Care Aide		Full-Time		Dietary aides				Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																								Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																		Retirement						Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Other (specify):		We are a small, family owned and operated, old fashion adult home. 

		1/6/20 13:17		1/6/20 13:22		IP Address		74.74.123.190		100		281		True		1/6/20 13:22		R_1Lb19Vrt1af5Msk										42.3771057129		-76.9030990601		anonymous		EN								Adult Home		Schuyler				Under Contract		Full-Time						Full-Time				Full-Time						Full-Time																						Neither easy nor difficult		Difficult						Somewhat difficult				Neither easy nor difficult						Difficult																		Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Somewhat easy		Difficult						Easy				Easy						Difficult																		Paperwork and regulatory burdens		Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		HHA		PCA		DIETARY EMPLOYEES																HHA		ALL		PCA		ALL		DIETARY		DAY AND EVENING																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Increased training opportunities		

		1/6/20 13:43		1/6/20 13:47		IP Address		69.164.131.58		100		262		True		1/6/20 13:47		R_3p6gbYSUrL4Qi7M										40.6468963623		-73.9344024658		anonymous		EN		Ephie Carni		ecarni@thephoenixrehab.com		718-858-6400		Nursing Home		Kings/Brooklyn		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult																General shortage of workers,Non-competitive salary																		Shortage of workers meeting minimum job qualifications.								Easy		Easy				Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Easy				Easy		Easy		Somewhat difficult		Difficult		Easy																Staff left for other employment sectors																Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		No		No																																																																						=																																Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		1/6/20 13:42		1/6/20 13:52		IP Address		96.57.255.75		100		547		True		1/6/20 13:52		R_TkjLS0FEYvuck5X										40.8881072998		-73.8414001465		anonymous		EN		Shalamar Jones		shalamarj@citadelcarecenters.com		718-410-1234		Nursing Home		Bronx		Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult		Difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult												Somewhat difficult		Difficult		Difficult						Shortage of workers meeting minimum job qualifications.		General shortage of workers				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult												Somewhat difficult		Somewhat difficult								Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		No																						RN		Day, Evening, Night		LPN		Day, Evening, Night		CNA's 		Day, Evening, Night																																																																						Expansion		Reduction		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		1/6/20 13:49		1/6/20 13:58		IP Address		65.51.87.97		100		578		True		1/6/20 13:58		R_1jfVxyCSk7k55RS										40.6800994873		-73.9207000732		anonymous		EN		Genevieve Sorensen		gsorensen@bhmcny.org		718-240-5188		Nursing Home		Kings/Brooklyn		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract										Somewhat easy		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers		Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Yes		Yes		Yes		CNA		RN		LPN		Dietitian														CNA		all		RN		all		Nurse Managers		Days		MDS Coord 		Days		PT		Days/eves		OT		Days/Eves		ST		days/eves																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Increased training opportunities		

		1/6/20 13:43		1/6/20 13:59		IP Address		96.57.38.26		100		972		True		1/6/20 13:59		R_ag8Utb4akbq2jVn										40.6844024658		-73.418296814		anonymous		EN		Ken Knutsen		kknutsen@nathealthcare.com		631-439-3002		Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Hkg, Dietary, Maint		Full-Time,Part-time/Per Diem		Office, Clerical		Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult														Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers		General shortage of workers		Somewhat easy		Somewhat easy						Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult														Somewhat difficult				Somewhat easy		Somewhat easy		Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement														Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Yes		LPN		RN		CNA																LPN		Day, Eve, and Night		RN		Eve and Night																																		LPN		Spanish		RN		Spanish																																		Expansion		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/6/20 13:55		1/6/20 14:05		IP Address		152.179.240.238		100		637		True		1/6/20 14:05		R_3LhxzYCL85hocDq										39.1264038086		-83.0048980713		anonymous		EN		Diane Jastrzab		djastrzab@absolutcare.com		716-373-2238		Nursing Home		Cattaraugus		Full-Time		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Under Contract				Full-Time				Full-Time		Full-Time		Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult								General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult										Somewhat difficult																Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply		aides		kitchen staff																		aides		D/E/N		RN		N		LPN		E		kitchen aide		E																																																																		No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/6/20 14:04		1/6/20 14:14		IP Address		24.46.40.126		100		576		True		1/6/20 14:14		R_1ZhO4ekNaFSwpjz										40.5980072021		-73.9467010498		anonymous		EN		caroline walcott		caroline.walcott@ovmhfa.com		718-996-1500		Adult Home		Kings/Brooklyn				Under Contract		Full-Time																Full-Time								Full-Time,Under Contract														Neither easy nor difficult		Easy																Easy								Neither easy nor difficult																																				Non-competitive salary										Neither easy nor difficult		Easy																Easy								Neither easy nor difficult																																												Does Not Apply		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		1/6/20 14:18		1/6/20 14:25		IP Address		68.70.62.146		100		448		True		1/6/20 14:25		R_2OTJudaiul8EXBI										43.0475006104		-77.09400177		anonymous		EN		stephen hamlin		shamlin@lattaroadnhwest.com				Nursing Home		Monroe		Full-Time,Part-time/Per Diem		Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult														Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers																General shortage of workers		General shortage of workers								Difficult										Somewhat difficult				Somewhat difficult												Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/6/20 14:16		1/6/20 14:26		IP Address		108.6.232.194		100		633		True		1/6/20 14:26		R_3necCSZCdqUdayT										41.0128936768		-73.755897522		anonymous		EN		Tammie Lee		tlee@theambassadorscarsdale.com		914-424-3782		Adult Home		Westchester				Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time				Full-Time		Under Contract		Under Contract				Under Contract						Full-Time		Full-Time												Neither easy nor difficult		Easy						Easy				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																												Easy		Somewhat easy						Easy				Easy		Easy		Easy				Easy						Easy		Easy										Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors								Staff left for other employment sectors						Does Not Apply		No		No																																																																																																						No Change		Expansion		No				Created employee recognition awards,Improved benefits,Improved wages,Other (specify):		Introduced multiple bonuses such as, time & attendance etc., HHA 12hr shifts

		1/6/20 14:25		1/6/20 14:34		IP Address		72.45.152.146		100		510		True		1/6/20 14:34		R_3QDhHDsQRg7zgUx										43.1611938477		-78.6946029663		anonymous		EN		Barbara Holmes		bholmes@lockportrehab.com		716.434.6361		Nursing Home		Niagara		Full-Time,Part-time/Per Diem		Under Contract				Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult						Neither easy nor difficult				Somewhat difficult				Somewhat difficult								Somewhat difficult				Somewhat difficult		Difficult								General shortage of workers,Non-competitive salary										General shortage of workers																General shortage of workers		General shortage of workers								Difficult																												Somewhat difficult								Staff found higher pay elsewhere										Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		Does Not Apply																						CNA		Day		CNA		Afternoons		CNA		Nights		LPN		Afternoons		LPN		Nights		RN		Afternoons		RN		Nights																																																						No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		1/6/20 10:54		1/6/20 14:50		IP Address		67.247.160.138		100		14121		True		1/6/20 14:50		R_2WB7Ai9NxgsSPmd										43.2584991455		-77.6695022583		anonymous		EN		Elizabeth Richardson		elizabeth.richardson@atriaseniorliving.com		585-225-3010		Adult Home		Monroe								Full-Time				Full-Time										Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Medication Technician												Neither easy nor difficult				Somewhat difficult										Difficult												Difficult										Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.										Easy				Easy										Somewhat difficult												Somewhat difficult										Retirement				Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors				Yes		Yes		Yes																																																														Care Aide		Italian/Spanish		Med Tech		Italian/Spanish																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		1/6/20 14:47		1/6/20 14:58		IP Address		71.244.121.34		100		611		True		1/6/20 14:58		R_3lG5C2Bia4ltX6Z										42.7810058594		-73.9114990234		anonymous		EN		Mark Olsen		molsen@kingswaycommunity.com		518-393-4117		Nursing Home		Schenectady		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult						Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		ALL		LPN		ALL		RN		ALL																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		11/18/19 8:33		1/6/20 17:46		IP Address		174.224.139.132		100		4266797		True		1/6/20 17:46		R_3PQOGk0r5pQ9XSe										42.8860931396		-78.7456970215		anonymous		EN								Adult Home		Steuben																						Full-Time,Part-time/Per Diem																																								Difficult																																				Non-competitive salary																																				Somewhat easy																																				Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		Resident care aides																				Resident care aides		All																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/6/20 12:40		1/7/20 6:03		IP Address		64.19.83.66		100		62549		True		1/7/20 6:03		R_XArEqiNiiYD38J3										43.9770965576		-75.9093017578		anonymous		EN		Kimberly Blair		kablair@unitedhelpers.org		315-386-4541		Adult Home,Nursing Home		St. Lawrence		Full-Time,Part-time/Per Diem		Full-Time								Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult								Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits						Somewhat difficult		Somewhat easy								Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		certified nurses aides		LPNs		RNs																RN		eve, night, weekends		LPN		eve, night, weekend		CNA		eve, night, weekend																																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Increased training opportunities		

		1/7/20 6:07		1/7/20 6:13		IP Address		64.19.77.198		100		389		True		1/7/20 6:13		R_2vdksw4j0CtWisR										44.6912994385		-73.4647979736		anonymous		EN		Paul Richards		prichards@meadowbrookhealth.com		5185635440		Nursing Home		Clinton		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult										Difficult				Difficult												Difficult		Difficult								General shortage of workers,Non-competitive salary										General shortage of workers,Non-competitive salary																General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult										Difficult				Difficult												Difficult		Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes				CNA's		LPN's		RN's																CNA's		All		LPN's		All		RN's		All																																																																						Expansion		Expansion		Yes		50 or more		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Pay CNA's to become LPN's a full time salary while in school and pay all expenses

		1/7/20 6:12		1/7/20 6:17		IP Address		64.128.239.138		100		291		True		1/7/20 6:17		R_pB5zoLqJpkcOwyR										42.150604248		-76.0550994873		anonymous		EN								Nursing Home		Broome		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere						Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved benefits,Improved wages		

		1/7/20 6:45		1/7/20 6:53		IP Address		98.159.215.45		100		465		True		1/7/20 6:53		R_3GjE1dYTktberIs										42.1815948486		-76.829498291		anonymous		EN		Edward J. Linsler, Jr.		elinsler@elcor.us		607-739-3654		Nursing Home		Chemung		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		CNAs		all		LPNs		all																																																																										No Change		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		10/23/19 14:58		1/7/20 9:23		IP Address		72.0.147.178		100		6549901		True		1/7/20 9:23		R_1GvLVJCZWFYBhR8										42.7469940186		-73.7527008057		anonymous		EN								Adult Home		Warren		Full-Time																																																																																																																																																																																																																																																																																																												

		1/7/20 9:47		1/7/20 9:55		IP Address		168.215.198.4		100		491		True		1/7/20 9:56		R_2ah5touvHIIAYP9										37.7510070801		-97.8219985962		anonymous		EN		Mary Lou Perry		mperry9@brookdale.com		716-731-1461		Adult Home		Erie												Full-Time,Part-time/Per Diem				Full-Time														Full-Time				Full-Time,Part-time/Per Diem		Resident care associates do not need a certification for our aides		Part-time/Per Diem		cook												Somewhat difficult				Somewhat easy														Somewhat easy				Difficult		Difficult												General shortage of workers				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy														Somewhat easy				Difficult		Difficult												Staff left for other employment sectors				Paperwork and regulatory burdens														Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		Resident care associates-non certified aides																				Resident care aides		3-11 and 11-7																																																																														No Change		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/7/20 11:06		1/7/20 11:22		IP Address		69.193.206.106		100		956		True		1/7/20 11:23		R_1IWC5GaIfS9dpst										40.7109069824		-73.7388000488		anonymous		EN		michelle rosado		mrosado@littlenecknursing.com		718-423-6400		Nursing Home		New York/Manhattan		Full-Time		Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Part-time/Per Diem										Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Non-competitive salary		General shortage of workers		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		General shortage of workers		Non-competitive salary						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy						Retirement																										Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		certified nursing assistants		registered nurses																		RN		7-3		RN		3-11		RN		11-7		CNA		7-3		CNA		3-11		CNA		11-7																		RN		korean		RN		cantonese		RN		spanish		RN 		italian		RN 		mandirin																						Expansion		Expansion		Yes		20-29		Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		1/7/20 12:08		1/7/20 12:15		IP Address		24.103.172.202		100		385		True		1/7/20 12:15		R_rf1iCt1RfY7xDHP										43.0699005127		-76.114402771		anonymous		EN		Rob Eaton		reaton@menorahparkofcny.com		3154469111		Nursing Home		Onondaga		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary																General shortage of workers		General shortage of workers,Non-competitive salary								Difficult				Somewhat difficult						Difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/7/20 12:32		1/7/20 12:40		IP Address		24.38.112.92		100		490		True		1/7/20 12:40		R_Bs8z9RwtvLp8gPn										40.7897949219		-74.1307983398		anonymous		EN		Kerry Guire		Kguire@kingsharbor.com		718-944-3132		Nursing Home		Bronx		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		NP		Full-Time		PA		Difficult		Difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		General shortage of workers		General shortage of workers				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Yes		Yes		Yes		C.N.A.		LPN		RN		RD		MDS Coordinators		PT		OT		SP						C.N.A.		all shifts		LPN		all shifts		RN		all shifts		MDS Coordinators		all shifts		PT		all shifts		OT		all shifts		SP		all shifts		RD		all shifts										C.N.A.		Spanish		LPN		Spanish		RN		Spanish																														Expansion		Reduction		Yes		30-39		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/7/20 12:50		1/7/20 12:54		IP Address		104.148.204.27		100		224		True		1/7/20 12:54		R_s6wSUV1QAFBbelX										40.9541015625		-73.8085021973		anonymous		EN		Nora O'Brien		nobrien@willowgardens.org		9143362338		Adult Home		Westchester				Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem,Under Contract				Full-Time		Under Contract						Under Contract								Under Contract												Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult				Somewhat difficult																										General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult				Somewhat easy																																Staff found higher pay elsewhere																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		1/7/20 13:07		1/7/20 13:16		IP Address		168.215.198.4		100		561		True		1/7/20 13:16		R_RKzQYPC1SkARGYp										43.038192749		-87.9100036621		anonymous		EN		Mary Ellen Dalrymple		mdalrymple@brookdale.com		315-637-5127		Adult Home		Onondaga												Full-Time										Full-Time,Part-time/Per Diem																														Somewhat difficult										Difficult																										Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																										Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards		

		1/7/20 19:31		1/7/20 19:36		IP Address		104.228.87.99		100		324		True		1/7/20 19:36		R_p4BtNdl9hbKQ2bf										42.5700073242		-77.710899353		anonymous		EN		Cristina Schlageter		cschlag68@yahoo.com		585-261-9082		Adult Home		Steuben												Full-Time										Full-Time,Part-time/Per Diem																														Easy										Neither easy nor difficult																										Shortage of workers meeting minimum job qualifications.										General shortage of workers																										Easy										Neither easy nor difficult																																				Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						No Change		No Change		No						

		1/8/20 7:42		1/8/20 7:59		IP Address		24.97.11.130		100		991		True		1/8/20 7:59		R_V2PLaEaDzGsjyjn										43.0641937256		-74.3339996338		anonymous		EN		Neal Van Slyke		nvanslyke@wellsnursing.org		518762-4546		Nursing Home		Fulton		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem						Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult		Somewhat difficult						Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		3-11		LPN		3-11		RN		3-11																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

		1/8/20 8:41		1/8/20 8:49		IP Address		72.231.204.239		100		484		True		1/8/20 8:49		R_12DWhsF8xI7BRRy										42.0803985596		-78.4234008789		anonymous		EN		Jodi Stauffer		jodi_wenzel@yahoo.com		716-557-2322		Adult Home		Cattaraugus		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time										Full-Time,Part-time/Per Diem								Full-Time				Full-Time		administrator						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult										Neither easy nor difficult								Difficult				Difficult				General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits								Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult								Somewhat difficult				Somewhat difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No						

		1/8/20 9:25		1/8/20 9:29		IP Address		72.230.252.158		100		242		True		1/8/20 9:29		R_SHuS2c8PtoDYRhv										42.8699951172		-77.2790985107		anonymous		EN		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario				Under Contract		Full-Time						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem														Neither easy nor difficult		Somewhat difficult						Difficult				Difficult						Somewhat easy						Difficult		Difficult																		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		LPN																				LPN		Evening		LPN		Overnight																																																																										No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/8/20 9:50		1/8/20 9:53		IP Address		72.230.74.110		100		182		True		1/8/20 9:53		R_UnplPeaG5ideHdL										43.0390930176		-76.1277008057		anonymous		EN		carrie macknail		kindness1005@yahoo.com		3154797514		Adult Home		Onondaga						Full-Time,Part-time/Per Diem						Full-Time																																																																						Non-competitive salary						Non-competitive salary																														Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes				resident care aide																																																																																																				No Change		No Change		Unsure				Other (specify):		

		1/8/20 12:23		1/8/20 12:29		IP Address		108.170.123.188		100		377		True		1/8/20 12:29		R_1gGBDa0nttCglwP										40.8246002197		-73.8150024414		anonymous		EN								Nursing Home		New York/Manhattan		Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Under Contract				Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Part-time/Per Diem,Under Contract		Part-time/Per Diem				Part-time/Per Diem,Under Contract						Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract										Difficult																												Somewhat difficult								General shortage of workers										General shortage of workers																		General shortage of workers								Difficult																																				Staff found higher pay elsewhere																																				Yes		Yes				certified nurses aides																				certified nurses aides		evening, nts																																																																														No Change		No Change		No				Created employee recognition awards,Increased training opportunities		

		1/8/20 14:35		1/8/20 14:45		IP Address		198.135.202.92		100		594		True		1/8/20 14:45		R_3KMzI8LOnyikwBQ										42.7005004883		-74.9243011475		anonymous		EN		Jeff Emhof		jeffrey.emhof@aofmh.org		6074315981		Nursing Home		Otsego		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time										Somewhat difficult		Somewhat difficult								Difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Somewhat difficult		Somewhat easy								Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy				Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		LPN		RN		OT		PT		CNA												RN		D,E,N		PT		Day		OT		Day		LPN		D,E,N		CNA		E,N																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/8/20 15:17		1/8/20 15:29		IP Address		24.105.162.90		100		753		True		1/8/20 15:29		R_pu8zD1kU4Ze1jsl										42.7272949219		-73.6696014404		anonymous		EN								Nursing Home		Warren		Full-Time,Part-time/Per Diem		Full-Time						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Under Contract		Full-Time		housekeeping staff		Full-Time,Part-time/Per Diem		dietary staff		Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors																		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		LPN		C.N.A.		RN																LPN		All shifts		C.N.A.		All shifts		RN		All shifts																																																																						Expansion		Expansion		Yes				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, payment for school

		1/8/20 16:29		1/8/20 16:36		IP Address		174.220.12.116		100		403		True		1/8/20 16:36		R_ymvmYZnh9DQKmKR										43.0599060059		-76.1416015625		anonymous		EN		JASON SANTIAGO		jsantiago@oswegohealth.org		3153495301		Nursing Home		Oswego		Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract										Difficult		Somewhat easy						Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers										General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary												General shortage of workers,Non-competitive salary		General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult						Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		LPN		evening		CNA		evening		RN		day																																																																						Expansion		No Change		Yes		20-29		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/9/20 10:17		1/9/20 10:31		IP Address		45.58.114.51		100		824		True		1/9/20 10:31		R_3oNJUbwPwm657Nr										39.0453948975		-83.9479980469		anonymous		EN		Michelle Dwyer		mdwyer@mystanns.com		5856976395		Adult Home,Nursing Home		Monroe		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits								Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		Yes																																																														Licensed Practical Nurses		Spanish		Registered Nurses		Spanish		Social Workers		Spanish																														Reduction		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/9/20 15:41		1/9/20 15:49		IP Address		64.206.193.242		100		507		True		1/9/20 15:49		R_3MgtBESm2kkJn2Y										42.6551971436		-73.8020019531		anonymous		EN								Nursing Home		Albany		Full-Time,Part-time/Per Diem		Full-Time						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract						Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		CNA						Difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Difficult				Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Difficult				Shortage of workers meeting minimum job qualifications.														General shortage of workers												General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Staff left for other employment sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors				Staff found higher pay elsewhere												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens				No		Yes		Does Not Apply																						CNA		3-11		CNA		11-7		CNA		Weekends all shifts		RN		Weekends		LPN		Weekends																																																														Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/10/20 5:49		1/10/20 6:33		IP Address		108.58.23.124		100		2597		True		1/10/20 6:33		R_Z1Ugid0CyDFQ7rH										40.8105010986		-73.0416030884		anonymous		EN								Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Somewhat difficult						Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult		Difficult				Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Difficult						General shortage of workers		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits						Difficult		Neither easy nor difficult						Somewhat easy		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Yes		Yes		No		PT, DPT's		OTR/L, COTA		RN Managers, Supervisors																PT, DPT's		Weekends		OTR/L COTA		Weekends		RN Supervisor		Nights		RN Staff		Nights		LPN		Nights		C.N.A.		Nights																																																										No Change		Reduction		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		Nursing recruitment incentives to employee's who recruit, Emergency Staffing Incentive pay, On the spot rewards, gas, visa & movie gift cards

		1/10/20 6:42		1/10/20 6:50		IP Address		209.217.207.186		100		481		True		1/10/20 6:50		R_3RgCLwpCVaT1jF0										43.0417938232		-76.2238006592		anonymous		EN		Carin Predmore		carin.predmore@st-camillus.org		3154882951		Nursing Home		Onondaga		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult		Neither easy nor difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Difficult								General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits												Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere										Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Yes		Does Not Apply																						CNA		1,2,3		LPN		1,2,3		RN		2,3																																																																						Expansion		No Change		Unsure				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		created mentor programs for cnas and lpns

		1/10/20 8:34		1/10/20 8:42		IP Address		204.156.160.82		100		503		True		1/10/20 8:42		R_3j0380xbcMfkB0t										40.7050933838		-73.2429962158		anonymous		EN		Theresa Mintern		tmintern@mariareginaresidence.org		631-299-3022		Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time								Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult																Neither easy nor difficult		Neither easy nor difficult								Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary																Non-competitive salary		Non-competitive salary								Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult														Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No						

		1/10/20 9:44		1/10/20 10:02		IP Address		50.74.37.98		100		1079		True		1/10/20 10:02		R_2V2sH8MJn8dDXfr										40.7682952881		-73.9802017212		anonymous		EN		Betty Hallums		bhallums@stmaryscenterinc.com				Nursing Home		New York/Manhattan		Full-Time,Under Contract		Part-time/Per Diem						Full-Time		Full-Time,Under Contract				Full-Time								Under Contract						Full-Time		Under Contract										Neither easy nor difficult		Difficult						Somewhat difficult		Difficult				Neither easy nor difficult								Neither easy nor difficult						Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										General shortage of workers																		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult						Retirement																												Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Dietitian																				RN		8pm-8am																																						RN		Spanish																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

		1/13/20 11:00		1/13/20 11:06		IP Address		47.17.166.67		100		353		True		1/13/20 11:06		R_2c1LTqDcqm7FNpG										40.6598052979		-73.6371002197		anonymous		EN		Susan Welge		swelge@rockvillerehab.com		5165368000		Nursing Home		Nassau		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Somewhat difficult						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat easy		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		RN		LPN		cna																lpn		ALL		CNA		All		RN		All																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/13/20 10:53		1/13/20 11:07		IP Address		100.2.81.74		100		863		True		1/13/20 11:07		R_3fxwyKOhj7W9c6J										40.6078033447		-73.8215026855		anonymous		EN		Miriam Kessler		mkessler@beaconrnc.com		7189456350		Nursing Home		Queens		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract				Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Part-time/Per Diem		Full-Time		MSW						Neither easy nor difficult		Easy								Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Easy				General shortage of workers		Shortage of workers meeting minimum job qualifications.								General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Somewhat easy		Somewhat easy								Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy				Staff left for other employment sectors		Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				No		Yes		Yes																						LPN		ALL																																						Nursing		Russian																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/13/20 11:40		1/13/20 11:55		IP Address		172.254.6.242		100		852		True		1/13/20 11:55		R_6Dy2zKAwbifLwVr										40.7680969238		-73.8291015625		anonymous		EN		Doreen Sim		dsim@cypressgardenrehab.com		7189615300		Nursing Home		Queens		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						General shortage of workers						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits				Non-competitive benefits		Non-competitive benefits		General shortage of workers		General shortage of workers		Non-competitive benefits						Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy						Staff found higher pay elsewhere		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors						Yes		Yes		Yes		certified nursing assistant		Registered Nursing with experience or non experience																		Certified nursing assistant		3-11pm & 11pm to 7am		RN		all shifts		LPN 		all shifts																														CNA		chinese, spanish, korean		RN		chinese, spanish, Korean		LPN		Chinese, Spanish, Korean																														Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		on site recruitment day

		1/13/20 11:58		1/13/20 12:05		IP Address		98.113.82.101		100		413		True		1/13/20 12:05		R_3e2o9EA1dYpNzsU										41.1072998047		-73.7959976196		anonymous		EN		Sister Mary Edwin Sheil		sredwin@hawthorne-dominicans.org		914-769-0114		Nursing Home		Westchester		Full-Time		Under Contract						Under Contract		Full-Time																		Full-Time												Somewhat difficult										Somewhat difficult																		Easy								General shortage of workers										General shortage of workers																										Somewhat easy		Somewhat easy						Somewhat easy		Somewhat easy																		Somewhat easy								Retirement										Retirement																		Retirement								Yes		Yes		Does Not Apply		CNA's		LPN's																		CNA's		Days and evenings		LPN		Days and evenings																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/13/20 12:24		1/13/20 12:32		IP Address		75.99.240.106		100		445		True		1/13/20 12:32		R_uqylkWo8NuHdnOx										40.8645935059		-73.8981018066		anonymous		EN								Nursing Home		Bronx		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers										General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult										Difficult		Difficult																Difficult																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Yes		Lpn 		nurses		bilingual social workers																cna		evenings		cna 		nights		lpn 		all shifts																														Sw		spanish																																						No Change				Yes		10-19		Improved wages		

		1/13/20 13:08		1/13/20 13:27		IP Address		75.99.246.226		100		1137		True		1/13/20 13:27		R_3eqtXQ1CMjdegJ0										41.0281982422		-73.7787017822		anonymous		EN								Nursing Home		Westchester		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract						Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.						General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		All		LPN		All		RN Supervisor		day &evening																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		1/13/20 13:57		1/13/20 14:01		IP Address		71.190.48.208		100		226		True		1/13/20 14:01		R_z268DpPcE55XAsN										40.8638000488		-73.5306015015		anonymous		EN		Eleanore  Tache		etache@newglenoaks.com		7183430770		Nursing Home		Queens		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Part-time/Per Diem				Part-time/Per Diem						Full-Time		Part-time/Per Diem										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/13/20 13:58		1/13/20 14:04		IP Address		72.43.213.170		100		364		True		1/13/20 14:04		R_24CTpBzEWHa1M8W										42.6412963867		-73.7640991211		anonymous		EN		Jim Caligiuri		jcaligiuri@hudsonparkrehab.com		5184491100		Nursing Home		Albany		Full-Time,Part-time/Per Diem		Under Contract				Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult				Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Certified Nurse Aides		Licensed Practical Nurses																		CNA		All		LPN		Evenings																																		Nurses		Spanish, Many others																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		1/13/20 13:58		1/13/20 14:08		IP Address		68.70.62.146		100		572		True		1/13/20 14:08		R_2riqc5XRJFwC8hd										43.0475006104		-77.09400177		anonymous		EN								Nursing Home		Livingston		Full-Time,Part-time/Per Diem		Under Contract				Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Part-time/Per Diem		Full-Time				Full-Time		Part-time/Per Diem				Full-Time		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult				Difficult		Difficult						General shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Non-competitive salary		General shortage of workers,Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat difficult		Easy				Easy		Easy		Easy		Somewhat easy		Easy		Easy		Easy				Easy		Easy				Easy		Somewhat easy						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere				Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		CNAs		LPNs		RNs																CNAs		evenings		LPNs		evenings		RNs		all																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		Wages still remain below area facility wages

		1/13/20 14:03		1/13/20 14:18		IP Address		96.250.55.106		100		868		True		1/13/20 14:18		R_sU6oo04qDQyXQt3										41.1170959473		-74.0684967041		anonymous		EN		Joshua Gurock						Adult Home		Rensselaer				Under Contract		Full-Time,Part-time/Per Diem												Under Contract				Full-Time,Part-time/Per Diem		Under Contract																						Somewhat easy												Somewhat difficult				Somewhat easy		Somewhat difficult																		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.																		Somewhat difficult																Somewhat difficult																																																				No		No																																																																																																												No						

		1/13/20 14:21		1/13/20 14:28		IP Address		24.30.253.246		100		397		True		1/13/20 14:28		R_22M8dynXgXCgkIu										42.441696167		-76.4984970093		anonymous		EN								Nursing Home		Tompkins		Full-Time,Part-time/Per Diem		Full-Time				Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult		Difficult				Difficult				Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult								General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Difficult		Easy				Easy				Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy								Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes		cna		lpn		rn																																																																																																Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/13/20 14:36		1/13/20 14:46		IP Address		152.179.240.238		100		577		True		1/13/20 14:46		R_1kRY1rWj1dEv2az										39.1264038086		-83.0048980713		anonymous		EN		Wemillie W. Arellano-Likos		warellano@absolutcare.com		716-652-1560		Nursing Home		Erie		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Somewhat easy						Difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Difficult		Somewhat easy						Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors						Yes		Yes		Yes		RNs		LPNs		CNAs																RN		Evenings, Nights		LPNs		Evenings, Nights		CNAs		Evenings, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/13/20 15:58		1/13/20 16:14		IP Address		24.186.73.37		100		950		True		1/13/20 16:14		R_3FRoVXtCBGaafWP										41.7171020508		-73.9925994873		anonymous		EN		Kate Costello, Admin		kate.costello@hudsonv.com		8456917201		Nursing Home		Ulster		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		geri-aides (non-cert) 						Somewhat difficult		Somewhat difficult						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Difficult		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Easy				General shortage of workers										General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers								General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary								Difficult		Somewhat easy						Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Difficult		Somewhat easy		Difficult		Somewhat difficult		Easy		Somewhat easy				Staff found higher pay elsewhere,Staff left for other employment sectors		Retirement								Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		RNs		LPNs		CNAs																CNAs		evenings		CNAs		nights		LPNs		evenings		LPNs		nights		RN Supervisors		any shift		RN Unit Mgrs		days																																																										Expansion		No Change		Yes		10-19		Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/13/20 17:31		1/13/20 17:40		IP Address		24.103.216.138		100		538		True		1/13/20 17:40		R_2rouOON0NhqdxsD										43.045501709		-74.8598022461		anonymous		EN		Stephanie J Benner		sbenner@alpinerehab.net		3158231001		Nursing Home		Herkimer		Full-Time,Part-time/Per Diem		Part-time/Per Diem						Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Somewhat difficult		Difficult						Difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers,Non-competitive benefits		General shortage of workers						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits				General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers						Somewhat easy		Somewhat easy						Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Yes		Yes		Does Not Apply		LPN		CNA		RN																LPN		Eve, Nights		RN		Eve, Nights		CNA		Eve, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		1/14/20 8:12		1/14/20 8:18		IP Address		96.56.166.90		100		364		True		1/14/20 8:18		R_1n8dyoajtCYRN9A										40.8274993896		-73.1224975586		anonymous		EN		LInda Lozach		llozach@smithtowncenter.com		6313612020		Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors										Staff found higher pay elsewhere				Retirement												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		1/14/20 13:22		1/14/20 13:27		IP Address		96.56.113.163		100		296		True		1/14/20 13:27		R_27m1DifD5508iUA										40.6078033447		-73.8215026855		anonymous		EN								Nursing Home		Nassau		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract										Difficult		Difficult				Somewhat difficult				Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Somewhat difficult				Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens						Yes		Yes		Yes																																																																																																						Expansion		Expansion		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/14/20 15:22		1/14/20 15:30		IP Address		47.19.188.218		100		458		True		1/14/20 15:30		R_1LpL1LGbUoC2aYi										41.1143951416		-74.0429000854		anonymous		EN		steve staum		sstaum@friedwaldcenter.com		845 678 2000		Nursing Home		Rockland		Full-Time,Part-time/Per Diem,Under Contract		Full-Time						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time										Difficult		Neither easy nor difficult						Somewhat easy		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers,Non-competitive benefits										General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat easy		Somewhat easy						Easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult																Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		nurses 		CNAs																		nurses 		all		CNAs		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/15/20 13:20		1/15/20 13:30		IP Address		96.246.224.106		100		551		True		1/15/20 13:30		R_2vdeRoiwA0gPOdP										40.5832061768		-73.6594009399		anonymous		EN		Mary McGill		mmcgill@grandellrehab.com		516-889-1100		Nursing Home		Nassau		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time		Under Contract		Full-Time		Infection Prevention RN		Full-Time		Certified Wound Care Nurse		Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		General shortage of workers,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff found higher pay elsewhere														Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		No		Certified Nursing Assistants		Licensed Practical Nurses		Food Service Workers		Registered Nurses for Supervision														Certified Nursing Assistants		Weekends all shifts		Licensed Practical Nurses		Weekends all shifts		Food Service Workers		Weekends all shifts		Registered Nurses for Supervision		Weekends all shifts																																																																		No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/8/20 17:13		1/16/20 6:57		IP Address		209.236.166.178		100		654217		True		1/16/20 6:57		R_3POaReB4MPv1bAd										43.0592041016		-73.7356033325		anonymous		EN								Nursing Home		Saratoga		Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Somewhat easy						Somewhat difficult		Difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Difficult										Difficult		Somewhat easy		Somewhat easy												Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Certified Nursing Assistants		LPN's		RN's		Social Workers		Nurse Manager												CNA		all		LPN		all		RN		all		Social Worker		days																																																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Nursing Scholarships, Assistants with educational prep for nuring exams, offer CNA Triaing porgram

		1/7/20 10:07		1/16/20 8:42		IP Address		184.74.15.138		100		772484		True		1/16/20 8:42		R_2CkA1slv92IqIYb										43.0166015625		-74.6480026245		anonymous		EN		Erin M Bellamy		ebellamy@palatinenh.com		518-673-5212		Nursing Home		Montgomery		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Part-time/Per Diem		Under Contract		Full-Time,Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Difficult								Somewhat difficult				Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers								Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult								Difficult		Difficult								Staff left for other employment sectors										Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		C.N.A		LPN		RN		RN Nurse Managers														CNA		All shifts		LPN		Third Shift		RN		All shifts		RN Nurse Managers		All shifts																																																																		Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		1/16/20 11:42		1/16/20 12:03		IP Address		98.10.91.73		100		1259		True		1/16/20 12:03		R_dm237qG3wJrduUN										42.7368011475		-78.8358001709		anonymous		EN		Joan Gibbens		joangibbens@gmail.com		7166499111		Adult Home		Erie				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers																		Easy								Easy				Easy						Difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/16/20 12:48		1/16/20 13:05		IP Address		209.217.223.138		100		1022		True		1/16/20 13:05		R_PFHqfiG6ciH2BLb										43.1060943604		-75.2335968018		anonymous		EN		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Nursing Home		Herkimer		Full-Time,Part-time/Per Diem		Full-Time,Under Contract				Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract										Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		Certified Nurse Aides		LPN's																		Nurse Aide		3p - 11p		Nurse Aide		11p - 7a		LPN's 		3p - 11p		LPN's		11p - 7a		LPN's 		7a - 3p		RN's		11p - 7a		RN's 		3p - 11p																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		implemented various bonus

		1/16/20 14:34		1/16/20 14:41		IP Address		63.247.176.154		100		464		True		1/16/20 14:41		R_5teuKyOh4pTVEbf										40.9476013184		-73.8623962402		anonymous		EN		Adriene Rosell				914-294-6302		Nursing Home		Westchester		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time										Somewhat difficult		Easy				Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						General shortage of workers																										General shortage of workers		General shortage of workers								Somewhat easy		Easy				Easy		Easy		Easy		Easy		Somewhat difficult				Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement																										Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		Yes		CNA		RN																		CNA		nights		RN		nights																																		CNA		Spanish		RN		Spanish																																		Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/16/20 14:39		1/16/20 14:44		IP Address		24.157.55.242		100		336		True		1/16/20 14:44		R_3MfFy6074xLnNCX										40.8430938721		-73.2808990479		anonymous		EN								Nursing Home		Nassau		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Respiratory Therapists						Somewhat difficult		Neither easy nor difficult																										Difficult								General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult																										Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes																																																																																																								Reduction				No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		1/16/20 15:02		1/16/20 15:07		IP Address		174.224.128.12		100		322		True		1/16/20 15:07		R_3D11IuToA02v8Z8										42.9685058594		-78.7491989136		anonymous		EN		Tina Hagen		Thagen@depaul.org		5853963390		Adult Home		Ontario						Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem																								Difficult																Difficult																				General shortage of workers																																				Difficult																Difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens																																Yes		Yes		Does Not Apply		HHA		PCA																		HHA		All		PCA		3-12																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

		1/16/20 15:07		1/16/20 15:12		IP Address		66.67.117.210		100		307		True		1/16/20 15:12		R_OPFaGM0tKyl09pv										43.3773956299		-73.3005981445		anonymous		EN		Debra Pauquette		holbrookadulthome@gmail.com		518-642-3476		Adult Home		Washington												Full-Time										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Neither easy nor difficult										Somewhat difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		Expansion		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		1/16/20 15:10		1/16/20 15:19		IP Address		172.58.230.205		100		562		True		1/16/20 15:19		R_RJkhyFWmUHcjGVz										40.6627044678		-73.9138031006		anonymous		EN								Adult Home		Putnam		Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem																Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																		Yes																								Pca		11-7																																																																														Expansion		Expansion		Unsure				Implemented longevity bonuses,Improved wages		

		1/16/20 15:15		1/16/20 15:24		IP Address		208.78.25.221		100		522		True		1/16/20 15:24		R_2y1mifveduMn7Ku										40.8477020264		-73.841796875		anonymous		EN								Nursing Home		New York/Manhattan		Full-Time,Part-time/Per Diem		Full-Time,Under Contract				Full-Time		Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time										Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult								Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Certified Nurses Aides		Registered Nurses		Licensed Practical Nurses																																																																																																No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/16/20 15:23		1/16/20 15:35		IP Address		24.30.228.13		100		717		True		1/16/20 15:35		R_1hYGh3R1iDtXmPy										40.7465057373		-73.908996582		anonymous		EN		Gregg Bendeth		GreggB@MadisonYorkALC.com		7186994100		Adult Home		Queens				Under Contract		Full-Time,Part-time/Per Diem										Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult										Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult								Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult										Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat easy		Easy										Staff found higher pay elsewhere																						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Does Not Apply		Yes		Yes																						RN		evening, overnight		HHA/PCA		overnight																																		RN		Spanish, Russian, Greek, Chinese, Japanese, Tagalog, French/Creole, Polish, Hindi, Bengali 																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

		1/16/20 15:50		1/16/20 16:00		IP Address		167.206.65.90		100		615		True		1/16/20 16:00		R_1g10hZIpMjAECQF										40.7588043213		-73.5661010742		anonymous		EN		Margaret Minichini		mminichini@thebristal.com		516-333-9828		Adult Home		Nassau						Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																								Somewhat difficult		Neither easy nor difficult				Difficult				Difficult						Somewhat difficult																																																								Somewhat difficult		Somewhat difficult				Difficult				Difficult						Somewhat difficult																				Staff left for other employment sectors		Staff found higher pay elsewhere				Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		home health aides		LPN supervisor																		HHA		11pm - 7am		LPN Supervisor		all shifts		RN		3pm - 11pm		RN		11pm - 7am																																																																		Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages		

		1/16/20 16:25		1/16/20 16:32		IP Address		72.80.189.140		100		387		True		1/16/20 16:32		R_1nPJaLzLoyPWU0X										41.4098052979		-73.5899963379		anonymous		EN								Adult Home		Rockland				Part-time/Per Diem														Under Contract				Full-Time		Under Contract										Full-Time		case manager								Somewhat difficult														Somewhat easy				Somewhat difficult		Somewhat easy										Somewhat difficult						Non-competitive salary																		Non-competitive salary												Shortage of workers meeting minimum job qualifications.						Somewhat easy														Somewhat easy				Somewhat easy		Somewhat easy										Somewhat easy																								Staff left for other employment sectors																Yes		Yes																								aide		night & weekend		cook		weekend																																																																										Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/16/20 15:58		1/16/20 19:05		IP Address		174.44.35.72		100		11259		True		1/16/20 19:05		R_yOzjy8lcQPOPgch										40.8634033203		-73.3665008545		anonymous		EN		Agnieszka Owsiejko		Sr.justyna@stjosephsosb.org		631-368-9528		Adult Home		Suffolk				Under Contract						Full-Time						Full-Time		Under Contract				Full-Time		Under Contract						Part-time/Per Diem														Somewhat difficult						Somewhat easy						Somewhat difficult		Somewhat easy				Somewhat difficult		Somewhat easy						Somewhat difficult										General shortage of workers						Non-competitive salary						Non-competitive salary,Non-competitive benefits		General shortage of workers				General shortage of workers		Non-competitive salary						Non-competitive salary,Non-competitive benefits										Somewhat easy						Somewhat easy						Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult										Paperwork and regulatory burdens						Paperwork and regulatory burdens						Staff found higher pay elsewhere		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere								No		Yes		Yes																																																																																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/16/20 20:17		1/16/20 20:26		IP Address		184.74.45.46		100		514		True		1/16/20 20:26		R_28YzysVddRlSnoO										42.9685058594		-78.7491989136		anonymous		EN		Mindee Mcdonald		mindee@brothersofmercy.org		7167592644		Adult Home		Erie		Under Contract		Under Contract								Full-Time,Part-time/Per Diem,Under Contract				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																						Difficult				Difficult						Somewhat difficult								Difficult																		General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy				Neither easy nor difficult						Somewhat easy																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff left for other employment sectors,Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Expansion		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 1:01		1/17/20 1:05		IP Address		67.248.33.42		100		282		True		1/17/20 1:05		R_1kRJ7pB7NSTTYEp										43.4167022705		-73.6975021362		anonymous		EN								Adult Home		Warren				Under Contract																		Full-Time																						Somewhat difficult																		Somewhat difficult																																																						Easy																		Easy																		Staff left for other employment sectors																																		Yes		Yes		Does Not Apply																																																																																																										No						

		1/17/20 1:46		1/17/20 1:54		IP Address		174.224.132.50		100		497		True		1/17/20 1:54		R_1JLzFgkZx3lLOmt										42.9338989258		-78.8046035767		anonymous		EN		Sara cataldo		saragentile66@gmail.com		7162643885		Adult Home		Erie												Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Med techs.																Difficult										Difficult						Difficult						Difficult														General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers						General shortage of workers														Difficult				Difficult						Difficult						Difficult						Difficult														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Yes		Yes		Yes		PCA		CNA		HHA		LPN		RN		Medication assistance 										LPN 		All		PCA 		All		HHA		All		CNA 		All		RN		ALL																						All		All																																						No Change		Reduction		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 2:01		1/17/20 2:10		IP Address		172.101.211.47		100		520		True		1/17/20 2:10		R_3fNSeZxFfrw2Ze6										42.9709014893		-77.5820999146		anonymous		EN		Brandy Witt		b.witt@morganestates.com		5857704134		Adult Home		Livingston		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time														Somewhat difficult										Difficult				Neither easy nor difficult						Somewhat difficult																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																Somewhat difficult										Neither easy nor difficult				Easy						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		No		PCA		CNA																		PCA		Overnight 		CNA		Overnight		PCA		Evening																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/17/20 5:01		1/17/20 5:07		IP Address		184.153.211.43		100		364		True		1/17/20 5:07		R_10NOTdpmy8kXzuI										43.9770965576		-75.9093017578		anonymous		EN								Adult Home		Jefferson				Part-time/Per Diem								Part-time/Per Diem										Part-time/Per Diem																						Difficult								Somewhat difficult										Somewhat difficult																		General shortage of workers								Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy								Somewhat easy										Somewhat easy																		Retirement								Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCA		LPN																		LPN		Evening, weekends		PCA		evening. nights																																																																										Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits		

		1/17/20 4:57		1/17/20 5:10		IP Address		24.89.152.162		100		790		True		1/17/20 5:10		R_xo3RUcnMVEQPvJn										40.6372070313		-73.9037017822		anonymous		EN		Sandra Pitterson-Cohen		spitterson@bumch.org		718-827-4500		Nursing Home		Kings/Brooklyn		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Difficult				Somewhat difficult		Difficult		Difficult		Difficult		Difficult						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers				Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Difficult		Neither easy nor difficult						Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		Nursing Supervisors		LPN's																		Nursing Supervisors		7 to 3 pm		Nursing Supervisors		3 to 11 pm		Nursing Supervisors		11 to 7 am		LPN's		7 to 3 pm		LPN's		3 to 11 pm		LPN's		11 to 7 am																		LPN's		Creo		LPN's		spanish		RN's		Creo		RN's		Spanish																										No Change		No Change		Yes		10-19		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		403B pension Plan

		1/17/20 5:55		1/17/20 6:01		IP Address		24.213.188.106		100		389		True		1/17/20 6:01		R_1K73EIMs7gFSxJJ										42.5941925049		-76.1881027222		anonymous		EN		David Canfield		Dcanfield@Seniorlifestyle.com		607-218-3501		Adult Home		Madison				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Somewhat difficult								Somewhat difficult				Difficult						Somewhat difficult								Difficult										General shortage of workers								General shortage of workers,Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy								Somewhat easy										Staff left for other employment sectors								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				PCA		Evening and nights																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/17/20 6:06		1/17/20 6:11		IP Address		74.74.122.74		100		297		True		1/17/20 6:11		R_2q3HmJnQ9sIDUzF										42.5052947998		-77.0027999878		anonymous		EN		Julie Everhart		jeverhart@thefallshome.com		607-535-7165		Adult Home		Schuyler				Part-time/Per Diem		Full-Time						Full-Time				Full-Time						Full-Time								Full-Time														Easy		Difficult						Difficult				Difficult						Difficult								Difficult										Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary										Somewhat easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy										Staff left for other employment sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Yes		HHA		PCA																		PCA		ALL		HHA		ALL																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		1/17/20 6:16		1/17/20 6:23		IP Address		24.39.4.34		100		473		True		1/17/20 6:23		R_82nCGCMpmcsshvX										43.0307006836		-74.9876022339		anonymous		EN		Cathy Allison		CAllison@foltsbrook.com				Adult Home		Herkimer				Full-Time																		Full-Time		Full-Time												Resident Assistants								Easy																		Somewhat easy		Easy																																		Shortage of workers meeting minimum job qualifications.																		Easy																		Somewhat easy		Easy																Retirement																		Staff found higher pay elsewhere		Retirement														No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		1/17/20 6:33		1/17/20 6:37		IP Address		184.74.48.26		100		231		True		1/17/20 6:37		R_1mkml95wJ0Mdvwi										42.7602996826		-78.7539978027		anonymous		EN		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie				Full-Time								Full-Time				Full-Time						Full-Time																						Somewhat easy								Somewhat difficult				Somewhat easy						Difficult																		General shortage of workers								General shortage of workers				General shortage of workers						Non-competitive salary																		Easy								Easy				Easy						Somewhat easy																		Staff left for other employment sectors								Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						LPN		evening and nights		PCA		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/17/20 6:50		1/17/20 6:54		IP Address		24.103.144.106		100		211		True		1/17/20 6:54		R_3QW6HBG3KdKAIrL										43.0780944824		-77.337097168		anonymous		EN								Adult Home		Wayne																						Full-Time,Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff left for other employment sectors																Yes		Yes																																																																																																										Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		1/17/20 7:08		1/17/20 7:14		IP Address		69.207.5.139		100		326		True		1/17/20 7:14		R_1gUzWx8OX3Ugk8z										42.9297027588		-78.7434005737		anonymous		EN		Pamela Bolden		pbolden@capitalseniorliving.net		716-689-4195		Adult Home		Erie		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult				Difficult						Somewhat difficult				Neither easy nor difficult														Neither easy nor difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive salary				Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat easy				Somewhat easy														Somewhat easy								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply		Home Health Aides		Certified Nursing Assistants																		HHA		3-11		CNA		3-11																																																																										No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages		

		1/17/20 7:15		1/17/20 7:22		IP Address		74.41.161.218		100		425		True		1/17/20 7:22		R_3KPiXfFgqr5tDXQ										42.00390625		-75.1225967407		anonymous		EN		Cindy Brown		cindybrown@co.chenango.ny.us		607-334-9428		Adult Home		Chenango																																																																																																																																																																																										Yes		Yes		Does Not Apply		up to 19 hours																				personal care aide		3rd																																																																														No Change		No Change		No				Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Other (specify):		we are county owned and have excellent benifits, and piad time off.

		1/17/20 7:31		1/17/20 7:38		IP Address		72.43.195.50		100		422		True		1/17/20 7:38		R_2uWfpqk2CVknsy6										42.8135986328		-78.8097991943		anonymous		EN		Catherine L. Dunlavey		cdunlavey@peregrine-companies.com		716-675-1022		Adult Home		Erie				Under Contract								Full-Time										Full-Time																														Somewhat difficult										Difficult																										Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Easy								Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		personal care aides		LPNs																		personal care aides		3-11		personal care aides		11-7		LPN		3-11		LPN		11-7																																																																		No Change		No Change		No				Created employee recognition awards,Improved benefits,Increased training opportunities		

		1/17/20 7:33		1/17/20 8:05		IP Address		108.17.23.133		100		1904		True		1/17/20 8:05		R_R5nbWVGSBnuzEU9										43.0446014404		-78.7828979492		anonymous		EN		Pamela Flagler		pflagler@pscwny.org		716-434-8805		Adult Home		Niagara				Under Contract				Full-Time				Full-Time				Full-Time																						Full-Time		Resident Care Aides												Somewhat difficult				Somewhat difficult																				Somewhat difficult												Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere		Yes		Yes		No																																																																																																						No Change		No Change		No						

		1/17/20 8:12		1/17/20 8:16		IP Address		208.105.120.226		100		221		True		1/17/20 8:16		R_03CvhPm26IbUyJ3										42.9685058594		-78.7491989136		anonymous		EN		mary baker		marygb@roadrunner.com		7168810565		Adult Home		Erie						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																								Somewhat easy						Somewhat easy										Somewhat easy																				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits																				Somewhat easy						Somewhat easy										Somewhat easy																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages,Increased training opportunities		

		1/17/20 7:40		1/17/20 8:17		IP Address		66.109.35.28		100		2196		True		1/17/20 8:17		R_24NuHJaLu8mvYym										42.6551971436		-73.8020019531		anonymous		EN		Nicole Archibald		archibaldn@dossc.org		518-724-3270		Adult Home,Nursing Home		Albany		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract										Somewhat difficult				Somewhat difficult						Somewhat difficult				Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Difficult				Difficult						Somewhat easy				Somewhat easy												Somewhat easy		Somewhat easy								Staff found higher pay elsewhere				Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		CNA		Home Health Aides																		RN		weekend/overnight		LPN		overnight/.weekend		HHA		weekend/overnight		CNA		weekend/overnight																																																																		No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		In house CNA Program, employee referral

		1/17/20 8:40		1/17/20 8:46		IP Address		162.253.131.178		100		333		True		1/17/20 8:46		R_3irskj59JNotPQe										43.6858978271		-79.3973999023		anonymous		EN		John		jcruz@Jewishhome.org		7186447600		Nursing Home		New York/Manhattan		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time										Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers						Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes		Yes		CNA		HHA																		CNA		Overnight																																						CNA		Spanish		HHA		Spanish																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement		

		1/17/20 8:53		1/17/20 9:01		IP Address		168.215.198.4		100		505		True		1/17/20 9:01		R_3PMsarUlUyCbk1L										43.038192749		-87.9100036621		anonymous		EN		Julie Westcott		jwestcott@brookdale.com		585-637-3140		Adult Home		Monroe				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult								General shortage of workers		Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers						Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult		Easy						Somewhat easy		Easy								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Yes		Yes		Does Not Apply		Resident Care Aides		Medication Technitions		LPN Supevisors 																Residen Care Aide		 B C		Home Health Aide		A B C		Licenced Professional Nurse		B C																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/17/20 8:37		1/17/20 9:09		IP Address		72.43.194.242		100		1943		True		1/17/20 9:09		R_WuLlUGxktbXpdCN										42.9685058594		-78.7491989136		anonymous		EN		Sheila Tumulty		stumulty@hamistergroup.com		716-634-5734		Adult Home		Erie		Full-Time,Part-time/Per Diem		Part-time/Per Diem								Full-Time				Full-Time		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem						Full-Time		Part-time/Per Diem										Somewhat easy		Difficult								Somewhat difficult				Somewhat difficult						Easy								Somewhat difficult																		Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors										Staff left for other employment sectors																										No		No																																																																																																								Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

		1/17/20 9:14		1/17/20 9:17		IP Address		67.255.116.79		100		181		True		1/17/20 9:17		R_3no2Jz3nAPWQoQv										42.3574981689		-77.3028030396		anonymous		EN		Rebecca J Champaign		Becky.cvh@gmail.com		6077765730		Adult Home		Steuben																						Full-Time																																								Somewhat easy																																																																																																																												Yes		Yes		Does Not Apply																																																																																																										No				Created employee recognition awards		

		1/17/20 9:24		1/17/20 9:27		IP Address		167.206.69.146		100		160		True		1/17/20 9:27		R_3qgrNCroqI5ItL5										40.849395752		-73.9016036987		anonymous		EN								Adult Home		Bronx				Under Contract		Full-Time,Part-time/Per Diem										Full-Time																		Full-Time		Recreation Therapist		Full-Time		Case Manager				Neither easy nor difficult		Easy										Somewhat difficult																		Neither easy nor difficult		Neither easy nor difficult																																																																																																														Yes																																																																																																										No Change		No Change		No						

		1/17/20 9:43		1/17/20 9:48		IP Address		208.78.25.221		100		325		True		1/17/20 9:48		R_QaYVQ4eDZg9NfP3										40.8477020264		-73.841796875		anonymous		EN		Richard P. Biscotti		rbiscotti@archcare.org		917-645-9291		Adult Home,Nursing Home		Bronx		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult														Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.														General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult														Somewhat difficult												Somewhat difficult		Somewhat difficult																						Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented longevity bonuses,Implemented sign-on bonuses		

		1/17/20 10:07		1/17/20 10:12		IP Address		174.224.131.108		100		320		True		1/17/20 10:12		R_1LhdepfI7UADkaL										42.9685058594		-78.7491989136		anonymous		EN		jennifer bruckel		J.bruckel@morganestates.com		5852595772		Adult Home		Livingston				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult								Neither easy nor difficult										General shortage of workers								General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers										Easy								Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy																												Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN		Aides		Med techs																Aides		Overnights		LPN 		Per diem		Aides		PT evenings 		Aides		Weekends																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 11:06		1/17/20 11:13		IP Address		198.179.108.162		100		424		True		1/17/20 11:13		R_3iLo8zVIVMfJZeU										43.1661071777		-77.5554962158		anonymous		EN								Adult Home		Monroe		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time												Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.																Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities		

		1/17/20 11:22		1/17/20 11:27		IP Address		168.215.198.4		100		275		True		1/17/20 11:27		R_3J48wj21vfotcnX										43.038192749		-87.9100036621		anonymous		EN								Adult Home		Steuben				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult				Somewhat difficult						Difficult																																				Shortage of workers meeting minimum job qualifications.																		Easy								Neither easy nor difficult				Neither easy nor difficult						Difficult																										Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 12:16		1/17/20 12:25		IP Address		72.43.193.10		100		536		True		1/17/20 12:25		R_xbjAW2uIpzRXJuh										42.9553985596		-78.8638000488		anonymous		EN		Nenette DeAsis-Piddisi		ndeasis-piddisi@echa.org		716-929-5805		Nursing Home		Erie		Full-Time,Part-time/Per Diem		Full-Time,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy						General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers						General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors				Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 13:45		1/17/20 13:47		IP Address		167.206.159.26		100		166		True		1/17/20 13:47		R_BQxEsooQ1AuFF9T										40.6799926758		-73.7750015259		anonymous		EN								Adult Home		Nassau						Full-Time						Full-Time																																		Neither easy nor difficult						Difficult																																				General shortage of workers																														Easy						Somewhat difficult																														Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes																																																																																																								Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/17/20 13:52		1/17/20 14:03		IP Address		24.38.89.26		100		674		True		1/17/20 14:03		R_3ewfeOlj2eBLsmg										40.8881072998		-73.8414001465		anonymous		EN		Eva Morgan		emorgan@thebristal.com		914-432-8200		Adult Home		Westchester				Under Contract		Full-Time						Full-Time				Full-Time		Under Contract				Full-Time		Under Contract																						Neither easy nor difficult						Neither easy nor difficult										Neither easy nor difficult																				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors																												Yes																																																																																																								No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/17/20 13:57		1/17/20 14:15		IP Address		98.159.213.130		100		1049		True		1/17/20 14:15		R_1msZL6zc9EDRSYO										42.441696167		-76.4984970093		anonymous		EN		Rosa Hopkins		rhopkins@longviewithaca.org		607-375-6304		Adult Home		Tompkins		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult														Somewhat difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary														Non-competitive salary								Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Somewhat difficult				Easy														Easy								Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		1/17/20 14:11		1/17/20 14:16		IP Address		148.77.111.58		100		291		True		1/17/20 14:16		R_RgJJdIHQowKNaVj										40.7041015625		-73.6184005737		anonymous		EN								Adult Home		Nassau				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult		Easy						Difficult				Neither easy nor difficult						Easy								Somewhat easy																		General shortage of workers				Shortage of workers meeting minimum job qualifications.																										Somewhat easy						Somewhat easy										Somewhat easy																																																				Does Not Apply				Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages		

		1/18/20 12:57		1/18/20 13:03		IP Address		73.57.46.173		100		350		True		1/18/20 13:03		R_1KvQNW5QKrytBLz										26.4550018311		-80.1075973511		anonymous		EN		Joan Hyde		HYDE@IVYHALLSENIORLIVING.COM		781-929-3410		Adult Home		Ulster						Full-Time		Full-Time		Full-Time		Full-Time										Full-Time								Full-Time																Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult										Difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult								Neither easy nor difficult																		Staff found higher pay elsewhere										Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		1/19/20 6:54		1/19/20 6:58		IP Address		167.206.52.90		100		254		True		1/19/20 6:58		R_1owoHQceldp2TK6										40.6636047363		-73.7413024902		anonymous		EN		Josef Simpser		Jsimpser@thebristal.com		516-336-2600		Adult Home		Nassau				Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem						Under Contract		Under Contract				Under Contract		Under Contract						Under Contract												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Easy		Easy				Easy		Easy						Easy										General shortage of workers,Shortage of workers meeting minimum job qualifications.																																		Easy		Somewhat easy		Easy		Easy		Easy						Easy		Somewhat easy				Easy		Somewhat easy						Easy										Staff found higher pay elsewhere,Retirement																																Yes		Yes		No		HHA																				HHA		All																																																																														Expansion		Expansion		No				Improved wages,Increased training opportunities		

		1/20/20 8:33		1/20/20 8:44		IP Address		24.186.201.72		100		653		True		1/20/20 8:44		R_eDQ6gwILeMPbWHT										40.7382049561		-73.129699707		anonymous		EN		ardis honohan		sidra315@aol.com		631-588-4554		Adult Home		Suffolk						Full-Time,Part-time/Per Diem										Part-time/Per Diem														Part-time/Per Diem																Difficult										Somewhat difficult														Somewhat difficult												General shortage of workers,Non-competitive benefits										General shortage of workers														General shortage of workers												Somewhat difficult																								Somewhat difficult												Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		home health aides		part time recreation workers		personal care aides																HHA		4-12                 				12-8																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		1/20/20 9:39		1/20/20 9:44		IP Address		173.220.61.162		100		269		True		1/20/20 9:44		R_dngal6DVanupzvr										40.7050933838		-73.2429962158		anonymous		EN								Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult																		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Easy		Easy						Easy		Easy		Easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Easy		Easy		Easy																				Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		1/20/20 9:55		1/20/20 10:07		IP Address		168.215.198.4		100		723		True		1/20/20 10:07		R_SE87pANK1muNwxb										37.7510070801		-97.8219985962		anonymous		EN								Adult Home		Monroe						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																				Difficult						Neither easy nor difficult				Neither easy nor difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Resident Care Aides		Home Health Aides		Medication Aides																HHA		O/N		HHA		Evening		Resident Care Aides		Evening																																																																						No Change		No Change		No						

		1/20/20 15:14		1/20/20 15:28		IP Address		63.247.162.26		100		810		True		1/20/20 15:28		R_2qBFKZqAZLbRhiu										40.8784942627		-72.9537963867		anonymous		EN		Karen Caroppoli		kcaroppoli@thebristal.com		631-828-3501		Adult Home		Suffolk				Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem						Under Contract		Under Contract				Under Contract		Under Contract						Under Contract														Neither easy nor difficult						Somewhat difficult																														Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult																																				Paperwork and regulatory burdens																										Yes		Yes		Does Not Apply		nurses																				nurses		evenings/overnights/weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/20/20 16:40		1/20/20 16:46		IP Address		74.89.196.77		100		388		True		1/20/20 16:46		R_3dFf4V4sOYklT6S										41.0550994873		-72.4289016724		anonymous		EN		harry katz		volpe23@msn.com		631-473-0166		Adult Home		Suffolk																																		Full-Time		resident aides not requiring certification		Full-Time		cooks																																		Somewhat difficult		Difficult																																		General shortage of workers		General shortage of workers																																		Somewhat difficult		Somewhat difficult																																		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Does Not Apply		Yes		Does Not Apply																						resident aide		overnight																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		11/15/19 9:58		1/21/20 9:14		IP Address		67.251.100.56		100		5786196		True		1/21/20 9:14		R_2b0POpOyVds3Nml										42.0825042725		-75.9003982544		anonymous		EN								Adult Home		Broome						Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers																																				Somewhat difficult																																				Staff found higher pay elsewhere																																Yes		Does Not Apply		Does Not Apply		Home Health Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		1/21/20 13:58		1/21/20 14:11		IP Address		108.46.160.194		100		799		True		1/21/20 14:11		R_3r0AiEGTDajiMCD										40.8470001221		-73.8616027832		anonymous		EN								Nursing Home		Bronx		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult				Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers								Difficult		Neither easy nor difficult				Neither easy nor difficult				Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Retirement										Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		Day Shift 7Am-3Pm, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		LPN		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		RN Supervisor		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends																																																																						Expansion		No Change		No						

		1/21/20 15:55		1/21/20 16:01		IP Address		184.74.229.34		100		331		True		1/21/20 16:01		R_3GjJC0NSRuDqgI5										41.8650970459		-73.9947967529		anonymous		EN		Meaghan Cragan		mcragan@tenbroeckrehab.com		8459436883		Nursing Home		Ulster		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time		Full-Time		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat difficult		Somewhat easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Non-competitive salary								Somewhat difficult		Easy				Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere														Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Retirement								No		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/21/20 6:56		1/22/20 5:48		IP Address		173.210.81.206		100		82344		True		1/22/20 5:48		R_Y9R9niO0LInRLYl										40.5467987061		-74.1803970337		anonymous		EN		Susan Wittich		swittich@eger.org		718-989-3031		Nursing Home		Richmond/Staten Island		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Somewhat easy				Somewhat easy				Neither easy nor difficult		Difficult		Difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Somewhat easy						General shortage of workers												Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult		Easy				Easy				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Easy						Paperwork and regulatory burdens,Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors,Retirement												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		No		RN		LPN		CNA																CNA		Day, Eve, Night																																																																														Reduction		Reduction		No				Developed career ladders for advancement,Other (specify):		Certified Nursing Assistant Registered Apprentice program

		1/22/20 6:11		1/22/20 6:31		IP Address		50.74.127.242		100		1205		True		1/22/20 6:31		R_1rieoMZ9ZRrgckx										40.6295013428		-74.0938034058		anonymous		EN		Elizabeth Forster		eforster@vnhsi.com		7186124242		Nursing Home		Richmond/Staten Island		Full-Time,Part-time/Per Diem		Full-Time				Full-Time				Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult		Somewhat difficult				Difficult				Difficult		Difficult		Difficult		Difficult		Somewhat difficult				Difficult		Somewhat difficult		Difficult		Difficult		Difficult						General shortage of workers		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.				General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy				Somewhat easy		Somewhat easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Somewhat easy		Somewhat easy		Easy						Staff found higher pay elsewhere														Staff found higher pay elsewhere																						Yes		Yes		No		Registered Nurses		LPN's		Certified Nursing Assistants																Registered Nurse		4-12		LPN		4-12		LPN		12-8		Registered Nurse		4-12		CNA		all shifts																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Staff bonus for newly referred job applicants

		1/7/20 6:40		1/22/20 7:04		IP Address		71.125.46.243		100		1297447		True		1/22/20 7:04		R_3sdC0ciose9h0o6										41.1683959961		-73.8498001099		anonymous		EN		Linda Mosiello		lmosiello@sunshinehome.org		9143337098		Nursing Home		Westchester		Full-Time		Full-Time						Full-Time		Full-Time		Part-time/Per Diem		Full-Time		Full-Time		Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Under Contract		RT						Somewhat difficult		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat easy				Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult				Non-competitive salary		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Neither easy nor difficult				Staff found higher pay elsewhere								Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Yes		Yes		No		Nurses 		C.N.A.		RT																C.N.A.		Eve,night		RN		night		RT		night																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, Fun Fridays, satisfaction surveys 

		1/22/20 14:10		1/22/20 14:23		IP Address		63.138.62.194		100		756		True		1/22/20 14:23		R_1FwSGt8DmLNMAnX										43.1502990723		-77.5880966187		anonymous		EN								Nursing Home		Monroe		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors						Yes		Yes		Yes		LPN		CNA		RN																CNA		evening/night		LPN		day/eve/night		RN		night																														CNA		spanish/ Italian		LPN		spanish/ Italian		RN		spanish/ Italian																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/23/20 7:30		1/23/20 7:38		IP Address		96.224.229.29		100		430		True		1/23/20 7:38		R_26luonqLy6eFEHH										40.8274993896		-73.1224975586		anonymous		EN		Tammy Davis		roddenadulthome@gmail.com		6315851906		Adult Home		Suffolk				Under Contract		Under Contract																Under Contract												Full-Time		Adult home attendant/aide		Part-time/Per Diem		housekeeper																																		Somewhat difficult		Somewhat difficult																																		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits																																		Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Does Not Apply		Yes		Does Not Apply																						adult home attendant/aide		weekend overnight		adult home attendant/aide		weekend evening																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		1/23/20 8:09		1/23/20 8:44		IP Address		108.170.123.188		100		2096		True		1/23/20 8:44		R_DkJGdTAHQ5HZyOl										40.8246002197		-73.8150024414		anonymous		EN		Susan O'Connor		bxhumanresources@littlesistersofthepoor.org		347-329-1800		Nursing Home		Bronx		Full-Time,Part-time/Per Diem		Under Contract						Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem														Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult										Somewhat easy		Somewhat easy														Somewhat easy		Somewhat easy								General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		1/23/20 9:43		1/23/20 9:54		IP Address		50.75.67.202		100		631		True		1/23/20 9:54		R_2rTp9YsHb8kYzqy										43.0240936279		-76.0136032104		anonymous		EN								Nursing Home		Onondaga		Full-Time,Part-time/Per Diem		Under Contract						Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Somewhat difficult		Somewhat difficult						Neither easy nor difficult		Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult						General shortage of workers												Shortage of workers meeting minimum job qualifications.		General shortage of workers														General shortage of workers		General shortage of workers						Somewhat difficult		Easy						Easy		Neither easy nor difficult		Somewhat difficult		Difficult												Difficult		Difficult		Difficult						Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		RN		CNA																		CNA		Nights/W/e		RN		Nights  W/e																																		All		Spanish																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		1/23/20 11:31		1/23/20 11:35		IP Address		173.251.59.218		100		241		True		1/23/20 11:35		R_2UW2R9UhQojqs3J										40.7321014404		-73.323600769		anonymous		EN		Kimberly Bent		kbent@thebristal.com		5166001800		Adult Home		Nassau		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time												Somewhat easy		Neither easy nor difficult		Somewhat easy						Difficult				Difficult						Somewhat easy								Difficult																		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Difficult				Difficult						Somewhat easy								Difficult								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		No		No		CNA, HHA, LPN																																																																																																				Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/24/20 7:11		1/24/20 7:18		IP Address		148.76.140.134		100		407		True		1/24/20 7:18		R_6huEQF8lAbHj9oR										41.0196990967		-73.8074035645		anonymous		EN								Adult Home		Westchester		Part-time/Per Diem				Part-time/Per Diem																Part-time/Per Diem		Part-time/Per Diem						Full-Time																																Somewhat difficult																																				Non-competitive salary																																				Somewhat easy								Easy																												Staff left for other employment sectors																Yes		No		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		1/24/20 8:51		1/24/20 8:54		IP Address		74.76.173.28		100		192		True		1/24/20 8:54		R_1mrvS2ctRYxPB0k										42.6551971436		-73.8020019531		anonymous		EN								Adult Home		Albany				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Med Tech								Somewhat easy								Difficult				Somewhat difficult						Neither easy nor difficult												Neither easy nor difficult														General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																								Easy								Somewhat easy				Somewhat easy						Neither easy nor difficult												Neither easy nor difficult														Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens																						Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved wages		

		1/17/20 12:23		1/24/20 9:03		IP Address		47.19.94.42		100		592770		True		1/24/20 9:03		R_0ALwUpcn8W0pEKB										40.8274993896		-73.1224975586		anonymous		EN		Shawn Philp		sphilp@ultimatecaregmgmt.com		631-580-6420		Adult Home		Suffolk				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract												Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult		Somewhat difficult				Difficult		Difficult		Neither easy nor difficult										General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers										Easy		Difficult						Somewhat difficult				Difficult						Difficult		Easy				Difficult		Difficult		Easy										Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		1/24/20 9:02		1/24/20 9:07		IP Address		24.39.109.188		100		259		True		1/24/20 9:07		R_2Bl0O3rg90yRciR										41.8650970459		-73.9947967529		anonymous		EN		Gil Preira		gpreira@tlcn.org				Adult Home		Ulster				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Somewhat difficult																		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.						Non-competitive salary																		Neither easy nor difficult												Somewhat difficult						Somewhat difficult																		Staff left for other employment sectors												Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/24/20 8:57		1/24/20 9:07		IP Address		50.75.134.66		100		592		True		1/24/20 9:07		R_3g11sizu4CyMAtb										42.0755004883		-76.0089035034		anonymous		EN		Pamela Stento		pstento@thehearthllc.net		6077485700		Adult Home		Broome		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Under Contract						Full-Time												Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Difficult				Difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Difficult								General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Difficult						Difficult				Difficult		Somewhat difficult				Somewhat difficult								Difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		1ST & 2ND		RN		ALL		HHA		ALL																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/24/20 9:01		1/24/20 9:08		IP Address		67.81.221.161		100		438		True		1/24/20 9:08		R_2fqiqW8GT7m9i0g										41.8692932129		-73.7658996582		anonymous		EN		Brenda Melton		greenbriaradulthome@gmail.com		845-677-9997		Adult Home		Dutchess				Part-time/Per Diem		Full-Time																Full-Time																						Neither easy nor difficult		Difficult																Difficult																				Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																				Somewhat difficult																Somewhat difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCAs																				PCAs		all																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		1/24/20 9:08		1/24/20 9:12		IP Address		72.43.41.202		100		220		True		1/24/20 9:12		R_2dRamejw3WNAqrU										42.1815948486		-76.829498291		anonymous		EN		Lesley Latshaw		lesley.latshaw@bethany-village.org		607-739-8711		Adult Home		Chemung						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time																		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult														Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						General shortage of workers														Somewhat difficult						Somewhat difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult														Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff left for other employment sectors																Yes		Yes		Does Not Apply		HHA		PCA																		LPN		All shifts																																																																														No Change		No Change		Yes		0-9		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/24/20 9:08		1/24/20 9:15		IP Address		66.109.35.28		100		433		True		1/24/20 9:15		R_2AEBKZFpsvcj4kI										42.6551971436		-73.8020019531		anonymous		EN		Sharon Rosenblum		rosenblums@dossc.org		518-689-0453		Adult Home		Albany				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem		Under Contract				Full-Time				Under Contract												Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Somewhat difficult						Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.						Non-competitive salary														Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult																								Staff found higher pay elsewhere		Staff found higher pay elsewhere																										No		Yes		Does Not Apply																						LPN		FT 11p-7a																																																																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/24/20 9:16		1/24/20 9:22		IP Address		72.43.82.76		100		358		True		1/24/20 9:22		R_3h3mPPEHEVjdamM										42.7810058594		-73.9114990234		anonymous		EN		Adriana Colonno		adriana@ingersollplace.com		5183704419		Adult Home		Schenectady				Under Contract		Full-Time						Full-Time				Full-Time		Under Contract				Full-Time		Under Contract						Full-Time		Under Contract												Easy		Somewhat difficult						Somewhat difficult				Somewhat difficult		Easy				Somewhat easy		Easy						Somewhat difficult		Easy																General shortage of workers				Non-competitive benefits		Non-competitive benefits				Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						General shortage of workers		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		employee  meals with every shift worked.

		1/24/20 9:20		1/24/20 9:26		IP Address		98.10.87.210		100		324		True		1/24/20 9:26		R_1gUDViTW43fPE2H										42.650604248		-78.8780975342		anonymous		EN		sara cataldo		scataldo@pslgroupllc.com		7162643885		Adult Home		Erie		Part-time/Per Diem		Full-Time		Part-time/Per Diem						Full-Time				Full-Time						Full-Time						Full-Time		Full-Time												Difficult		Difficult		Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Difficult		Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						No Change		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		1/24/20 9:42		1/24/20 9:46		IP Address		40.132.92.210		100		206		True		1/24/20 9:46		R_3aWTBRaxFJ7LIaJ										42.9732055664		-78.8475036621		anonymous		EN		Kathleen Hyland Dion		khyland@depaul.org		7164757601		Adult Home		Niagara		Full-Time										Full-Time				Full-Time														Full-Time												Somewhat difficult										Neither easy nor difficult				Easy														Easy								Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive benefits				Non-competitive benefits																						Somewhat easy										Somewhat easy				Easy																						Staff found higher pay elsewhere																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

		1/24/20 9:40		1/24/20 9:48		IP Address		184.74.13.99		100		483		True		1/24/20 9:48		R_2QLmBvr4stu8Bid										42.7729949951		-73.7110977173		anonymous		EN								Adult Home		Albany				Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																						Easy								Difficult										Difficult																										General shortage of workers										General shortage of workers																										Somewhat difficult										Somewhat difficult																										Staff left for other employment sectors										Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		

		1/24/20 9:48		1/24/20 9:55		IP Address		67.243.1.51		100		378		True		1/24/20 9:55		R_1nZT2ocLnRrif3d										41.4723968506		-74.056602478		anonymous		EN		Paul Lockwood		nwcountryinn@hotmail.com		845-565-8110		Adult Home		Orange				Under Contract																		Full-Time																						Difficult																		Somewhat easy																		Shortage of workers meeting minimum job qualifications.																																				Somewhat easy																		Somewhat easy																																				Retirement																Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		1/24/20 9:13		1/24/20 9:56		IP Address		216.255.122.218		100		2568		True		1/24/20 9:56		R_1mXJKmw15ujB84D										40.6504974365		-73.5831985474		anonymous		EN		Jennifer Amarante		jamarante@thebristal.com		5165245564		Adult Home		Nassau						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time														Full-Time																Difficult						Difficult				Difficult														Difficult												Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Neither easy nor difficult						Somewhat difficult				Somewhat difficult														Somewhat difficult												Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		HHA		LPNs																		LPN		all		HHA		3-11		HHA		11-7		HHA		7-3																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		1/24/20 9:50		1/24/20 9:57		IP Address		108.17.23.133		100		433		True		1/24/20 9:57		R_3lQen064Xpt58lI										43.0446014404		-78.7828979492		anonymous		EN								Adult Home		Erie																						Full-Time,Part-time/Per Diem																																								Neither easy nor difficult																																				Non-competitive salary																																				Neither easy nor difficult																																				Staff found higher pay elsewhere																Yes		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		1/24/20 9:51		1/24/20 10:00		IP Address		172.76.93.114		100		518		True		1/24/20 10:00		R_1QfSeNx2XjCpN8U										43.0641937256		-74.3339996338		anonymous		EN								Adult Home		Fulton				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Somewhat difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.																																				Neither easy nor difficult																																				Staff left for other employment sectors,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages,Other (specify):		part time benefits

		1/24/20 10:04		1/24/20 10:08		IP Address		142.105.229.48		100		217		True		1/24/20 10:08		R_1RACfaMfiBaFXIl										44.8509063721		-74.2927017212		anonymous		EN		Kristie Lee Sherry-Keating		ksk@farrarhome.org		5184837550		Adult Home		Franklin		Full-Time		Under Contract								Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult		Neither easy nor difficult								Somewhat difficult				Somewhat difficult														Neither easy nor difficult								General shortage of workers																																				Difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																																				No		Yes		Does Not Apply																						nurse aide		night shift		medication aide		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages		

		1/24/20 10:03		1/24/20 10:09		IP Address		67.241.33.246		100		328		True		1/24/20 10:09		R_3QLPwiFNKqZfoog										43.216796875		-75.4534988403		anonymous		EN		Paul Vitale		pterrace@twcny.rr.com		315-331-5282		Adult Home		Wayne						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Difficult						Difficult				Difficult						Difficult								Difficult												Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Non-competitive salary				Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Non-competitive salary,Non-competitive benefits												Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult								Neither easy nor difficult												Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		LPNs		Home Health Aides		RN														Personal Care Aides		3-11		Personal Care Aides		11-7		Personal Care Aides		7-3																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		1/24/20 10:07		1/24/20 10:11		IP Address		107.77.195.70		100		216		True		1/24/20 10:11		R_2aKNEbFxuA98G9d										42.4257049561		-83.1521987915		anonymous		EN								Adult Home		Onondaga		Full-Time																																								Neither easy nor difficult																																				Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																																				Yes		Yes		No		Resident aides 																				Resident aides		3-11 		Resident aides 		11-7																																																																										No Change		Reduction		No				Other (specify):		

		1/24/20 11:22		1/24/20 11:28		IP Address		204.156.160.154		100		344		True		1/24/20 11:28		R_2wccd0SnqkZsJtS										40.799697876		-72.7969970703		anonymous		EN		Christine Clark		cclark@hamptonsvilla.com		631-240-8136		Adult Home		Suffolk						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time		Under Contract				Part-time/Per Diem		Under Contract						Full-Time																Somewhat difficult						Difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult												General shortage of workers						General shortage of workers										General shortage of workers																				Somewhat difficult						Difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult												Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/24/20 11:34		1/24/20 11:44		IP Address		167.206.62.3		100		618		True		1/24/20 11:44		R_2DOyMI2hARurjZQ										40.8771057129		-73.0885009766		anonymous		EN								Adult Home,Nursing Home		Suffolk		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Somewhat easy		Difficult				Somewhat easy		Difficult		Somewhat easy		Somewhat difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult		Easy		Somewhat difficult				Easy		Difficult		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff found higher pay elsewhere						Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors										Yes		Yes		No		CNA		HHA		LPN		RN																																																																																														No Change		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages,Other (specify):		Tuition Rimbursement

		1/24/20 14:48		1/24/20 14:59		IP Address		67.82.198.147		100		670		True		1/24/20 14:59		R_VHY706ydiUgsfkJ										40.967300415		-73.841796875		anonymous		EN		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan						Full-Time,Part-time/Per Diem				Full-Time		Full-Time				Full-Time		Under Contract		Under Contract				Under Contract				Full-Time,Part-time/Per Diem				Under Contract														Somewhat difficult				Neither easy nor difficult		Somewhat easy				Difficult												Difficult														Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits												Shortage of workers meeting minimum job qualifications.														Difficult				Easy		Neither easy nor difficult				Easy												Difficult														Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors										Yes		Yes		Does Not Apply		Home health aides interview accept and leave 		RNs like a revolving door																		Hha		Weekends		Hha		Overnight		RN		All shifts																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		1/24/20 15:33		1/24/20 15:44		IP Address		47.19.223.67		100		681		True		1/24/20 15:44		R_3nr2MH2uwap5V7K										40.9013977051		-73.9056015015		anonymous		EN		JoAnne DeVito		joanne.devito@riverspringhealth.org		718-581-1762		Nursing Home		Bronx		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult												Somewhat difficult		Somewhat difficult								Shortage of workers meeting minimum job qualifications.		Non-competitive salary				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere,Retirement												Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Food Service Workers		RNs		CNAs		Cooks														Food Service Workers		Evening		RN		Evening		CNA		Evening																																																																						Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Increased training opportunities,Other (specify):		Implemented an Employee Referral Program

		1/25/20 11:14		1/25/20 11:23		IP Address		47.18.145.241		100		549		True		1/25/20 11:23		R_W2Ov5E9qhI9R2jn										40.7095031738		-73.2966003418		anonymous		EN		Joanne Albanese		Joanne.albanese@atriaseniorliving.com		6315720818		Adult Home		Suffolk				Under Contract						Under Contract		Full-Time				Full-Time		Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Under Contract								Full-Time,Part-time/Per Diem		Med techs 		Full-Time,Part-time/Per Diem		Resident service aides				Neither easy nor difficult						Easy						Difficult						Neither easy nor difficult				Neither easy nor difficult								Somewhat difficult		Somewhat difficult												General shortage of workers				Shortage of workers meeting minimum job qualifications.						General shortage of workers												General shortage of workers		General shortage of workers				Easy						Easy		Neither easy nor difficult				Difficult		Easy				Difficult		Easy		Easy								Difficult		Easy																						Staff left for other employment sectors												Staff left for other employment sectors		Staff found higher pay elsewhere		Yes		Yes		Yes		Resident Service Aides		LPN		Wellness Director		Waitstaff		Resident Medication Aides 		Cooks		Culinary Director 																																																																																								Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Other (specify):		Cross training employees 

		1/26/20 4:01		1/26/20 4:07		IP Address		174.224.135.239		100		385		True		1/26/20 4:07		R_enBoUnOs8qvzqGR										43.1510925293		-77.6425018311		anonymous		EN								Adult Home		Monroe						Under Contract						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																								Difficult						Difficult				Difficult						Difficult																				Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.																				Difficult						Somewhat difficult				Difficult						Difficult																				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		Yes		No		LPN		RCA																		LPN		Eve		RCA		Overnight		RCA		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		1/26/20 7:38		1/26/20 7:43		IP Address		67.246.82.102		100		333		True		1/26/20 7:43		R_x5RIoFQUMI9JjuF										42.9284973145		-76.55909729		anonymous		EN		Casey Warner		cwarner@northbrookheights.com		315-253-2755		Adult Home		Cayuga				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem,Under Contract				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Somewhat easy		Difficult						Difficult				Somewhat difficult						Difficult								Somewhat difficult												General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Easy		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Retirement								Yes		Yes		No		LPn		HHA		PCA																HHA		All		PCA		All																																																																										Expansion		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses		

		1/27/20 7:01		1/27/20 7:08		IP Address		72.45.171.218		100		373		True		1/27/20 7:08		R_3NwWRdGr4fL7tnQ										43.084197998		-75.2286987305		anonymous		EN								Adult Home		Oneida												Full-Time										Full-Time,Part-time/Per Diem								Full-Time																						Neither easy nor difficult										Somewhat difficult								Neither easy nor difficult																		General shortage of workers										General shortage of workers								General shortage of workers																		Easy										Somewhat easy								Easy																		Paperwork and regulatory burdens										Staff found higher pay elsewhere								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		PCA		Food Service Worker																		PCA		3-11		FSW		4-8																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		1/27/20 7:20		1/27/20 7:25		IP Address		64.132.57.230		100		268		True		1/27/20 7:25		R_306MI1pHcgmc5HE										42.1170959473		-75.8653030396		anonymous		EN								Nursing Home		Broome		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem,Under Contract						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Difficult										Difficult						Difficult		Difficult								General shortage of workers				General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers		General shortage of workers								Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved wages,Increased training opportunities		

		1/27/20 9:28		1/27/20 9:35		IP Address		68.199.113.3		100		408		True		1/27/20 9:35		R_3Gk35XbPYGDGnge										41.7171020508		-73.9925994873		anonymous		EN		Theresa Daley		theresad.nysc@gmail.com		845-691-7400		Adult Home		Ulster				Full-Time						Full-Time		Full-Time				Full-Time						Full-Time		Full-Time		Full-Time				Full-Time														Easy						Somewhat easy		Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult		Easy		Easy				Easy																		General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Easy						Somewhat easy		Neither easy nor difficult				Somewhat easy						Somewhat difficult		Easy		Easy				Easy																																												No		Yes		No																						Personal Care Assistant		7-3																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/27/20 9:44		1/27/20 9:48		IP Address		47.19.94.42		100		212		True		1/27/20 9:48		R_yOqBn4LpQM7Q6Rz										40.8274993896		-73.1224975586		anonymous		EN								Adult Home		Suffolk						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem																Difficult				Somewhat easy		Difficult										Difficult						Difficult		Difficult												General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult				Somewhat easy		Difficult										Difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere						Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		1/27/20 10:29		1/27/20 10:33		IP Address		65.51.112.50		100		259		True		1/27/20 10:33		R_3OiDiZUSPx2vpfD										40.8562011719		-73.3037033081		anonymous		EN		Bonnie Hope				6318718875		Adult Home		Suffolk		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem																				Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult						Somewhat difficult						Somewhat difficult																General shortage of workers				General shortage of workers																General shortage of workers																Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				HHA		overnight		LPN		part time, all																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		1/27/20 10:40		1/27/20 10:42		IP Address		174.224.142.144		100		141		True		1/27/20 10:42		R_3e8ZKd4LeFXhg0g										42.896697998		-78.8845977783		anonymous		EN								Adult Home		Steuben																						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aides																				Resident care aides		All																																						Resident  care aides		English																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/27/20 11:11		1/27/20 11:17		IP Address		216.130.237.47		100		375		True		1/27/20 11:17		R_1BsUjborhTbWmpX										44.6912994385		-73.4647979736		anonymous		EN		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																				Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Easy		Difficult										Somewhat difficult																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.																Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Difficult										Somewhat difficult																Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities,Other (specify):		more opportunities for potential employees to physically see the facility (seminars, fingerprinting site, polling place)

		1/27/20 11:14		1/27/20 11:22		IP Address		50.49.135.48		100		463		True		1/27/20 11:22		R_3stXUBSDN3Nis7R										43.1311035156		-77.6053009033		anonymous		EN								Adult Home		Ontario		Part-time/Per Diem		Under Contract								Full-Time,Part-time/Per Diem																		Full-Time,Part-time/Per Diem												Difficult										Somewhat difficult																		Somewhat difficult								Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits																		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult										Somewhat easy																		Somewhat easy								Staff found higher pay elsewhere										Retirement																										Yes		Yes		Does Not Apply		LPN		resident aid																		LPN		night shift		resident aid		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		1/27/20 16:18		1/27/20 16:25		IP Address		96.57.151.98		100		442		True		1/27/20 16:25		R_9Ta306QzzE4UPAt										40.8468933105		-74.1604995728		anonymous		EN		Hillel		hcharish@ambercourtal.com		9083529200		Adult Home		Bronx				Part-time/Per Diem,Under Contract		Full-Time						Full-Time				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Somewhat difficult		Difficult						Difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult						Difficult		Difficult		Neither easy nor difficult								Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Difficult						Difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Does Not Apply		Yes		Yes																																																																																																										Unsure				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		1/28/20 7:21		1/28/20 7:50		IP Address		167.206.154.62		100		1717		True		1/28/20 7:50		R_2EsNWCM4ZXdxVZD										40.6979980469		-73.762298584		anonymous		EN		Lauren Brown		lbrown@parkerinstitute.org		718-289-2190		Nursing Home		Nassau		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy								Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat easy		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement				Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		Yes		No																						LPN		3-11		CNA		weekends		RN 		Per Diem																																																																						No Change		No Change		No				Other (specify):		Already have employee recognition awards in place, have improved wages, longevity differentials and improved benefits as a result of CBA 

		1/28/20 9:08		1/28/20 9:13		IP Address		96.57.151.98		100		306		True		1/28/20 9:13		R_2OZrH7AFx3zjcJ8										40.8468933105		-74.1604995728		anonymous		EN		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Nassau				Under Contract		Full-Time		Under Contract				Under Contract				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Difficult						Difficult				Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult										General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult						Difficult				Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		1/28/20 9:13		1/28/20 9:17		IP Address		96.57.151.98		100		250		True		1/28/20 9:17		R_wTutmpF3JuIEx5D										40.4550933838		-74.4870986938		anonymous		EN		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Suffolk				Under Contract		Full-Time		Under Contract		Under Contract		Under Contract				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract														Difficult										Difficult						Difficult						Difficult		Difficult												General shortage of workers,Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult										Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/24/20 8:55		1/28/20 9:23		IP Address		67.249.223.195		100		347280		True		1/28/20 9:23		R_3pncYbBYlhCDaB2										42.9716033936		-76.2229995728		anonymous		EN		robert faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem																						Difficult										Difficult																										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Difficult										Difficult																																																				Yes		Yes				lpn																				lpn		3-11		lpn		7-3																																																																										No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/28/20 11:05		1/28/20 11:11		IP Address		64.196.231.121		100		345		True		1/28/20 11:11		R_qU85l6mXpOAbWkV										39.9458007813		-74.9041976929		anonymous		EN								Adult Home		Queens						Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem				Full-Time		Under Contract								Under Contract				Full-Time																Neither easy nor difficult																																																																								Somewhat easy				Easy		Easy				Easy		Easy								Easy				Easy																																												No		No		No																																																																																																						No Change		No Change		No						

		1/28/20 12:54		1/28/20 13:07		IP Address		65.51.24.34		100		768		True		1/28/20 13:08		R_3L6haAT7cp1MEAN										40.9039001465		-73.8369979858		anonymous		EN								Nursing Home		Westchester		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Easy		Somewhat difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						No		Yes		No																						RN		All Shifts		LPN		All Shifts		Social Workers MSW		Days		Dietitians		Days 																																																																		Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Increased training opportunities,Other (specify):		Workforce Incentive Organization and Educational Partnerships with Westchester Community College, Monroe College, & Concordia College

		1/28/20 13:26		1/28/20 13:29		IP Address		4.26.36.130		100		184		True		1/28/20 13:29		R_1gNjkMHMNF23zzW										42.1125946045		-75.9304962158		anonymous		EN								Adult Home		Broome						Full-Time,Part-time/Per Diem										Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Somewhat difficult										Neither easy nor difficult						Neither easy nor difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.										Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																																																Staff found higher pay elsewhere																Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards		

		1/28/20 13:59		1/28/20 14:06		IP Address		208.78.25.221		100		419		True		1/28/20 14:06		R_3rZMhW4VMPsyuAm										40.8280029297		-73.8684997559		anonymous		EN		Peter Karow		pkarow@incarnationchildrenscenter.org		212 928-2590		Nursing Home		New York/Manhattan		Full-Time,Part-time/Per Diem		Full-Time						Full-Time						Full-Time		Under Contract						Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Easy		Somewhat easy		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Easy		Easy						Easy						Easy		Easy						Easy				Easy		Easy		Easy																																										Yes		Yes		Yes		Nurses																				nurses		nights																																						nurses		Spanish		Social Workers		Spanish		Recreation		Spanish																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		1/30/20 12:02		1/30/20 12:07		IP Address		74.89.22.140		100		293		True		1/30/20 12:07		R_1gTovNqiyTuZFj6										40.7890014648		-73.7261962891		anonymous		EN								Adult Home		Nassau						Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem				Full-Time														Full-Time																Neither easy nor difficult				Easy		Somewhat difficult				Somewhat difficult														Somewhat difficult												Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy														Easy												Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/28/20 11:14		1/30/20 13:55		IP Address		63.139.83.60		100		182415		True		1/30/20 13:55		R_3hsTMwbCVbADBhp										43.1661071777		-77.5554962158		anonymous		EN		Natalie Wagner		nwagner@friendlyseniorliving.org		585-789-3205		Nursing Home		Monroe		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Nurse Supervisors		Full-Time,Part-time/Per Diem		Member Care Assistants		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Easy		General shortage of workers		General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers				General shortage of workers				Difficult		Easy						Easy		Somewhat difficult		Easy		Easy												Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Staff found higher pay elsewhere,Paperwork and regulatory burdens																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		No		Yes		Does Not Apply																						Licensed Practical Nurse		Evenings		Licensed Practical Nurse		Nights		Registered Nurse		Evenings		Registered Nurse		Nights		RN Supervisor		Evenings		RN Manager		Days																																																										Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		1/31/20 5:33		1/31/20 5:39		IP Address		98.0.236.3		100		367		True		1/31/20 5:39		R_2wsMim1kOSEliCP										40.6743927002		-73.8015975952		anonymous		EN		Thomas Younghans		tyoungh@jhmc.org		718 206-5100		Nursing Home		Queens		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy																		Paperwork and regulatory burdens		Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		1/31/20 7:30		1/31/20 7:34		IP Address		96.250.55.106		100		253		True		1/31/20 7:34		R_1H1QWS31od9KEQM										41.1170959473		-74.0684967041		anonymous		EN		Casey DeZorett		cdezorett@marquishc.com				Adult Home		Greene						Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem																Difficult																Difficult								Difficult												Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.								General shortage of workers												Neither easy nor difficult																Neither easy nor difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Yes		Part time RNs		PCAs		HHAs																PCA		overnight																																																																														Expansion		Expansion		Unsure				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		1/17/20 7:25		1/31/20 15:37		IP Address		100.38.88.138		100		1239137		True		1/31/20 15:37		R_3r0SNbbeERvFfhM										40.6499023438		-73.881401062		anonymous		EN								Adult Home		Kings/Brooklyn				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Under Contract						Under Contract						Full-Time														Neither easy nor difficult		Easy						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Neither easy nor difficult		Somewhat easy						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult										Staff found higher pay elsewhere		Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Increased training opportunities		

		1/31/20 17:30		1/31/20 17:40		IP Address		174.202.34.51		100		594		True		1/31/20 17:40		R_2YVf72QVucP4M5J										40.6464996338		-73.9412002563		anonymous		EN		Jennifer M Carpentieri 		Jcarpentieri@whiteoaksrehab.com		516-367-3400		Nursing Home		Nassau		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat easy		Somewhat easy						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		CNAs 		LPN 		RN’s																CNA’s 		3-11, 11-7		LPN 		3-11, 11-7		RN 		All shift																														Nursing		Spanish																																						Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		11/1/19 13:58		11/1/19 14:36		IP Address		169.226.95.147		22		2261		False		2/1/20 13:37		R_2rwJWBnuBMrv5Bg														anonymous		EN										Hamilton																																																																																																																																																																																																																																																																																																														

		11/5/19 6:49		11/5/19 6:57		IP Address		169.226.137.118		89		436		False		2/5/20 6:58		R_2yrA7OnfDQwBbHt														anonymous		EN								Adult Home		Oswego																																																																																																																																																																																																																																																																																																														

		1/21/20 16:15		2/5/20 12:54		IP Address		70.23.32.34		100		1283942		True		2/5/20 12:54		R_a9GKqiet9aXy6xH										40.870300293		-73.8525009155		anonymous		EN		Shmuel Meir Berger		SMberger@gmail.com		9176971291		Nursing Home		Bronx		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Somewhat difficult		Somewhat difficult				Difficult				Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.																								Easy		Easy				Easy				Easy		Easy		Easy		Easy		Easy				Easy		Easy		Easy		Easy		Easy																																										No		Yes		No																						CNA		weekends		LPN		weekends																																																																										Expansion		No Change		No				Developed career ladders for advancement,Improved wages,Increased training opportunities		
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		Please enter your contact information. (Optional) - Name of Contact		Please enter your contact information. (Optional) - Email		Please enter your contact information. (Optional) - Phone Number		Please choose the type(s) of your facility. (Select all that apply.)		Please indicate the county where your facility is located.		Region		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Certified Nurse Aides/Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Dietitians/Nutritionists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Home Health Aides		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - MDS Coordinators		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Nurse Directors/Managers		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Occupational Therapists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Occupational Therapy Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Personal Care Aides		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Physical Therapists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Physical Therapy Assistants		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Registered Nurses -- Newly Licensed ( 1 - 2 years experience)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Registered Nurses - Experienced (3 + years experience)		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Speech/Language Pathologists		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify):		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify): - Text		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify):		Please select all the clinical occupation(s) currently working at your facility by indicating if they are full-time or part-time employees or work under contract with your facility (Select all that apply.) - Other (please specify): - Text		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Certified Nurse Aides/Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Dietitians/Nutritionists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Home Health Aides		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Clinical Social Workers (LCSWs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Master Social Workers (LMSWs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - MDS Coordinators		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Nurse Directors/Managers		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Occupational Therapists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Occupational Therapy Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Personal Care Aides		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Physical Therapists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Physical Therapy Assistants		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Registered Nurses (RN) -- Newly Licensed		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Registered Nurses (RNs) -- Experienced		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - Speech Language Pathologists		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - [QID31-ChoiceTextEntryValue-10]		Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your facility in 2019. - [QID31-ChoiceTextEntryValue-11]		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Certified Nurse Aides/Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Dietitians/Nutritionists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Home Health Aides		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - MDS Coordinators		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Nurse Directors/Managers		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapy Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapy Assistants		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RN) -- Newly Licensed		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs) -- Experienced		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - Speech Language Pathologists		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		Please indicate the reason(s) why you have difficulty RECRUITING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Certified Nurse Aides/Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Dietitians/Nutritionists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Home Health Aides		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Clinical Social Workers (LCSWs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Master Social Workers (LMSWs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - MDS Coordinators		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Nurse Directors/Managers		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Occupational Therapists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Occupational Therapy Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Personal Care Aides		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Physical Therapists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Physical Therapy Assistants		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RN) -- Newly Licensed		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RNs) -- Experienced		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Speech Language Pathologists		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-10]		Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-11]		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Certified Nurse Aides/Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Dietitians/Nutritionists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Home Health Aides		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - MDS Coordinators		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Nurse Directors/Managers		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Occupational Therapy Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Physical Therapy Assistants		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RN) -- Newly Licensed		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs) -- Experienced		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - Speech Language Pathologists		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		Please indicate the reason(s) why you had difficulty RETAINING for the following occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - a.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - b.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - c.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - d.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - e.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - f.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - g.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - h.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - i.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - j.		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Shift(s)		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Language(s) Needed		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Clinical (e.g., LPNs, RNs, CNAs, Social Workers)		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Non-clinical (e.g., managers, transporters, food service, medical billers, IT staff)		Have you had to turn away potential admissions in 2019 to your facility due to staffing considerations?		Please estimate the number of potential admissions in 2019 that have been turned away due to staffing considerations.		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Selected Choice		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Other (specify): - Text

		Paula Kalamejski		paula.kalamejski@yahoo.com		5184512107		Adult Home,Nursing Home		Albany		Capital District		Full-Time		Under Contract						Part-time/Per Diem		Full-Time		Part-time/Per Diem		Full-Time		Under Contract				Full-Time		Under Contract				Full-Time		Full-Time		Under Contract										Somewhat difficult		Neither easy nor difficult						Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers										Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Non-competitive salary						General shortage of workers						Shortage of workers meeting minimum job qualifications.		Non-competitive salary								Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult														Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Albany		Capital District		Full-Time,Part-time/Per Diem		Full-Time						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract						Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		CNA						Difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Difficult				Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Difficult				Shortage of workers meeting minimum job qualifications.														General shortage of workers												General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Staff left for other employment sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors				Staff found higher pay elsewhere												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens				No		Yes		Does Not Apply																						CNA		3-11		CNA		11-7		CNA		Weekends all shifts		RN		Weekends		LPN		Weekends																																																														Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Jim Caligiuri		jcaligiuri@hudsonparkrehab.com		5184491100		Nursing Home		Albany		Capital District		Full-Time,Part-time/Per Diem		Under Contract				Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult				Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Certified Nurse Aides		Licensed Practical Nurses																		CNA		All		LPN		Evenings																																		Nurses		Spanish, Many others																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Nicole Archibald		archibaldn@dossc.org		518-724-3270		Adult Home,Nursing Home		Albany		Capital District		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract										Somewhat difficult				Somewhat difficult						Somewhat difficult				Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Difficult				Difficult						Somewhat easy				Somewhat easy												Somewhat easy		Somewhat easy								Staff found higher pay elsewhere				Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		CNA		Home Health Aides																		RN		weekend/overnight		LPN		overnight/.weekend		HHA		weekend/overnight		CNA		weekend/overnight																																																																		No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		In house CNA Program, employee referral

								Adult Home		Albany		Capital District				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Med Tech								Somewhat easy								Difficult				Somewhat difficult						Neither easy nor difficult												Neither easy nor difficult														General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																								Easy								Somewhat easy				Somewhat easy						Neither easy nor difficult												Neither easy nor difficult														Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens																						Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved wages		

		Sharon Rosenblum		rosenblums@dossc.org		518-689-0453		Adult Home		Albany		Capital District				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem		Under Contract				Full-Time				Under Contract												Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Somewhat difficult						Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.						Non-competitive salary														Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult																								Staff found higher pay elsewhere		Staff found higher pay elsewhere																										No		Yes		Does Not Apply																						LPN		FT 11p-7a																																																																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Albany		Capital District				Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																						Easy								Difficult										Difficult																										General shortage of workers										General shortage of workers																										Somewhat difficult										Somewhat difficult																										Staff left for other employment sectors										Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		

		Kristin Morris		Kristin.Morris@riverspringhealth.org				Adult Home		Bronx		New York City				Part-time/Per Diem		Full-Time,Under Contract				Full-Time						Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract				Part-time/Per Diem		Under Contract												Difficult		Somewhat difficult				Somewhat easy						Easy		Easy		Easy				Easy		Easy				Somewhat easy		Easy								Non-competitive salary,Non-competitive benefits																																				Difficult		Somewhat difficult				Easy						Easy		Easy		Easy				Easy		Easy				Easy		Easy								Staff found higher pay elsewhere																																		Yes		Yes		Does Not Apply		dieticians																				personal care worker		night																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Maya Sebastian		maya.sebastian@riverspringhealth.org		718-581-1615		Adult Home		Bronx		New York City				Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract										Full-Time,Part-time/Per Diem														Full-Time,Part-time/Per Diem														Somewhat difficult		Somewhat easy										Neither easy nor difficult														Neither easy nor difficult										General shortage of workers		Shortage of workers meeting minimum job qualifications.																																		Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult														Neither easy nor difficult																																												Yes		Yes		Does Not Apply		Dietary		Home Health Aides																		Dietary		Per Diem		Home Health Aides		All																																																																										No Change		No Change		No				Increased training opportunities		

		Shalamar Jones		shalamarj@citadelcarecenters.com		718-410-1234		Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult		Difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult												Somewhat difficult		Difficult		Difficult						Shortage of workers meeting minimum job qualifications.		General shortage of workers				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult												Somewhat difficult		Somewhat difficult								Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		No																						RN		Day, Evening, Night		LPN		Day, Evening, Night		CNA's 		Day, Evening, Night																																																																						Expansion		Reduction		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Kerry Guire		Kguire@kingsharbor.com		718-944-3132		Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		NP		Full-Time		PA		Difficult		Difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		General shortage of workers		General shortage of workers				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Yes		Yes		Yes		C.N.A.		LPN		RN		RD		MDS Coordinators		PT		OT		SP						C.N.A.		all shifts		LPN		all shifts		RN		all shifts		MDS Coordinators		all shifts		PT		all shifts		OT		all shifts		SP		all shifts		RD		all shifts										C.N.A.		Spanish		LPN		Spanish		RN		Spanish																														Expansion		Reduction		Yes		30-39		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Bronx		New York City		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers										General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult										Difficult		Difficult																Difficult																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Yes		Lpn 		nurses		bilingual social workers																cna		evenings		cna 		nights		lpn 		all shifts																														Sw		spanish																																						No Change				Yes		10-19		Improved wages		

								Adult Home		Bronx		New York City				Under Contract		Full-Time,Part-time/Per Diem										Full-Time																		Full-Time		Recreation Therapist		Full-Time		Case Manager				Neither easy nor difficult		Easy										Somewhat difficult																		Neither easy nor difficult		Neither easy nor difficult																																																																																																														Yes																																																																																																										No Change		No Change		No						

		Richard P. Biscotti		rbiscotti@archcare.org		917-645-9291		Adult Home,Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult														Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.														General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult														Somewhat difficult												Somewhat difficult		Somewhat difficult																						Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented longevity bonuses,Implemented sign-on bonuses		

								Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult				Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers								Difficult		Neither easy nor difficult				Neither easy nor difficult				Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Retirement										Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		Day Shift 7Am-3Pm, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		LPN		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		RN Supervisor		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends																																																																						Expansion		No Change		No						

		Susan O'Connor		bxhumanresources@littlesistersofthepoor.org		347-329-1800		Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem		Under Contract						Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem														Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult										Somewhat easy		Somewhat easy														Somewhat easy		Somewhat easy								General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		JoAnne DeVito		joanne.devito@riverspringhealth.org		718-581-1762		Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult												Somewhat difficult		Somewhat difficult								Shortage of workers meeting minimum job qualifications.		Non-competitive salary				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere,Retirement												Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Food Service Workers		RNs		CNAs		Cooks														Food Service Workers		Evening		RN		Evening		CNA		Evening																																																																						Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Increased training opportunities,Other (specify):		Implemented an Employee Referral Program

		Hillel		hcharish@ambercourtal.com		9083529200		Adult Home		Bronx		New York City				Part-time/Per Diem,Under Contract		Full-Time						Full-Time				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Somewhat difficult		Difficult						Difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult						Difficult		Difficult		Neither easy nor difficult								Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Difficult						Difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Does Not Apply		Yes		Yes																																																																																																										Unsure				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Shmuel Meir Berger		SMberger@gmail.com		9176971291		Nursing Home		Bronx		New York City		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Somewhat difficult		Somewhat difficult				Difficult				Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.																								Easy		Easy				Easy				Easy		Easy		Easy		Easy		Easy				Easy		Easy		Easy		Easy		Easy																																										No		Yes		No																						CNA		weekends		LPN		weekends																																																																										Expansion		No Change		No				Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Jennifer Davidson		jdavidson@gsvillage.org		607-484-6010		Adult Home,Nursing Home		Broome		Southern Tier		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers								Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff left for other employment sectors						Paperwork and regulatory burdens										Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		RN		HHA		PCA												CNA		all		RN		nights, weekends		LPN		all		HHA		all		PCA		all																																																														No Change		No Change		No				Developed career ladders for advancement,Improved wages,Other (specify):		mentor program

		Heather Thomas		heather.thomas@nyuhs.org		607-786-7304		Adult Home,Nursing Home		Broome		Southern Tier		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem										Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat difficult		Difficult						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff found higher pay elsewhere																										No		No		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

								Adult Home		Broome		Southern Tier				Under Contract		Part-time/Per Diem																Part-time/Per Diem												Full-Time		Case Manager								Neither easy nor difficult		Difficult																Difficult												Neither easy nor difficult						General shortage of workers		Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																		Neither easy nor difficult		Difficult																Difficult												Neither easy nor difficult								Staff found higher pay elsewhere																Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

								Nursing Home		Broome		Southern Tier		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere						Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved benefits,Improved wages		

								Adult Home		Broome		Southern Tier						Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers																																				Somewhat difficult																																				Staff found higher pay elsewhere																																Yes		Does Not Apply		Does Not Apply		Home Health Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Pamela Stento		pstento@thehearthllc.net		6077485700		Adult Home		Broome		Southern Tier		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Under Contract						Full-Time												Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Difficult				Difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Difficult								General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Difficult						Difficult				Difficult		Somewhat difficult				Somewhat difficult								Difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		1ST & 2ND		RN		ALL		HHA		ALL																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Broome		Southern Tier		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem,Under Contract						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Difficult										Difficult						Difficult		Difficult								General shortage of workers				General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers		General shortage of workers								Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Broome		Southern Tier						Full-Time,Part-time/Per Diem										Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Somewhat difficult										Neither easy nor difficult						Neither easy nor difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.										Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																																																Staff found higher pay elsewhere																Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Diane Jastrzab		djastrzab@absolutcare.com		716-373-2238		Nursing Home		Cattaraugus		Western New York		Full-Time		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Under Contract				Full-Time				Full-Time		Full-Time		Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult								General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult										Somewhat difficult																Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply		aides		kitchen staff																		aides		D/E/N		RN		N		LPN		E		kitchen aide		E																																																																		No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Jodi Stauffer		jodi_wenzel@yahoo.com		716-557-2322		Adult Home		Cattaraugus		Western New York		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time										Full-Time,Part-time/Per Diem								Full-Time				Full-Time		administrator						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult										Neither easy nor difficult								Difficult				Difficult				General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits								Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult								Somewhat difficult				Somewhat difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No						

		Rhoda Overstreet-Wilson		rhodaow@westminstermanoradulthome.org		315 252-0507		Adult Home		Cayuga		Central New York												Full-Time										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Somewhat difficult																										Non-competitive salary										Non-competitive salary																										Neither easy nor difficult										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Casey Warner		cwarner@northbrookheights.com		315-253-2755		Adult Home		Cayuga		Central New York				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem,Under Contract				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Somewhat easy		Difficult						Difficult				Somewhat difficult						Difficult								Somewhat difficult												General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Easy		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Retirement								Yes		Yes		No		LPn		HHA		PCA																HHA		All		PCA		All																																																																										Expansion		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses		

		Kathleen Lynch		kathyl@lutheran-jamestown.org		716-720-9601		Adult Home		Chautauqua		Western New York						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time								Full-Time				Full-Time,Part-time/Per Diem		Home Health Aides										Difficult						Somewhat difficult				Difficult						Somewhat difficult								Difficult				Difficult								General shortage of workers						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers				General shortage of workers								Somewhat difficult						Somewhat difficult				Somewhat difficult						Difficult								Difficult				Somewhat difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff left for other employment sectors				Staff found higher pay elsewhere				Yes		Yes		Yes		HHA		LPN																		HHA		2-10		HHA		10-6		LPN		2-10		LPN		10-6																																																																		Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Edward J. Linsler, Jr.		elinsler@elcor.us		607-739-3654		Nursing Home		Chemung		Southern Tier		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		CNAs		all		LPNs		all																																																																										No Change		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Lesley Latshaw		lesley.latshaw@bethany-village.org		607-739-8711		Adult Home		Chemung		Southern Tier						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time																		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult														Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						General shortage of workers														Somewhat difficult						Somewhat difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult														Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff left for other employment sectors																Yes		Yes		Does Not Apply		HHA		PCA																		LPN		All shifts																																																																														No Change		No Change		Yes		0-9		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Jennifer Randall		jrandall@chenangovalleyhome.org		6073346598		Adult Home		Chenango		Southern Tier												Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Somewhat difficult																										Non-competitive salary										General shortage of workers																										Somewhat easy										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides- Non Certified																				PCA		2:30-10:30pm		PCA		10:30 pm-6:30 am																																																																										Expansion		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		Cindy Brown		cindybrown@co.chenango.ny.us		607-334-9428		Adult Home		Chenango		Southern Tier																																																																																																																																																																																										Yes		Yes		Does Not Apply		up to 19 hours																				personal care aide		3rd																																																																														No Change		No Change		No				Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Other (specify):		we are county owned and have excellent benifits, and piad time off.

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Full-Time		Under Contract		Full-Time				Full-Time		Full-Time										Full-Time																				Somewhat difficult		Easy		Somewhat difficult				Easy		Difficult										Somewhat difficult																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers										General shortage of workers																Somewhat easy		Easy		Somewhat easy				Easy		Neither easy nor difficult										Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Paul Richards		prichards@meadowbrookhealth.com		5185635440		Nursing Home		Clinton		North Country		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult										Difficult				Difficult												Difficult		Difficult								General shortage of workers,Non-competitive salary										General shortage of workers,Non-competitive salary																General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult										Difficult				Difficult												Difficult		Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes				CNA's		LPN's		RN's																CNA's		All		LPN's		All		RN's		All																																																																						Expansion		Expansion		Yes		50 or more		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Pay CNA's to become LPN's a full time salary while in school and pay all expenses

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																				Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Easy		Difficult										Somewhat difficult																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.																Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Difficult										Somewhat difficult																Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities,Other (specify):		more opportunities for potential employees to physically see the facility (seminars, fingerprinting site, polling place)

		Jessica  Proper		jessica@cedarwoodah.com		3153731184		Adult Home		Cortland		Central New York		Part-time/Per Diem		Under Contract																		Full-Time																						Easy																		Somewhat difficult																																				Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																No		Yes		Does Not Apply																						aide		night and weekends																																																																														No Change		No Change		Yes		10-19		Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Mitch Michaeli		Mitch@theibo.com		718-307-2007		Adult Home		Dutchess		Hudson Valley		Full-Time		Part-time/Per Diem		Full-Time		Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem										Full-Time																				Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult										Difficult																Non-competitive benefits				Non-competitive benefits																Non-competitive benefits																Difficult				Difficult																Difficult																Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere																Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										Yes		10-19		Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Tina Foy		Adminmccl@inspirehcg.com		8458311909		Adult Home		Dutchess		Hudson Valley																						Full-Time																																								Somewhat difficult																																				Shortage of workers meeting minimum job qualifications.																																																																																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses		

		Brenda Melton		greenbriaradulthome@gmail.com		845-677-9997		Adult Home		Dutchess		Hudson Valley				Part-time/Per Diem		Full-Time																Full-Time																						Neither easy nor difficult		Difficult																Difficult																				Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																				Somewhat difficult																Somewhat difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCAs																				PCAs		all																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time												Full-Time																		Somewhat difficult						Somewhat easy				Easy												Somewhat easy														Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers												General shortage of workers														Difficult						Somewhat difficult				Somewhat easy												Somewhat easy														Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved benefits,Improved wages		

		mary baker		marygb@roadrunner.com		716 881 0565		Adult Home		Erie		Western New York				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																						Somewhat difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult																		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Easy		Easy						Easy				Easy						Easy																		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff left for other employment sectors																Does Not Apply		Yes		No																						pca		3-11		pca		11-7		lpn		3-11		hha		3-11		hha		11-7																																																														No Change		No Change		No				Created employee recognition awards		

		Geri Robinson		grobinson@park-creek.com		716-632-3000		Adult Home		Erie		Western New York												Part-time/Per Diem										Full-Time								Full-Time																						Somewhat difficult										Difficult																										General shortage of workers										General shortage of workers																										Easy										Somewhat difficult								Easy																												Staff found higher pay elsewhere																Yes		No		No		Personal Care Aides		Cooks																																																																																																		No Change		No Change		Yes		0-9		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Joanne Riggs		joanne.riggs@jeaseniorliving.com		716-568-2099		Adult Home		Erie		Western New York				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult																										Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult												Easy						Somewhat difficult																										Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						Care Aide		6-2p amd 2p-10p		Dietary Aide		AM and PM		Housekeeper		AM		Laundry		AM																																																																		Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities,Other (specify):		Referral bonus oppurtunities; Use of pick up bonuses

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York				Under Contract								Full-Time				Full-Time						Full-Time																						Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult																										General shortage of workers										General shortage of workers																		Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy																		Staff left for other employment sectors								Retirement				Staff left for other employment sectors						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				LPN		evening and nights																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Lou Perry		mperry9@brookdale.com		716-731-1461		Adult Home		Erie		Western New York												Full-Time,Part-time/Per Diem				Full-Time														Full-Time				Full-Time,Part-time/Per Diem		Resident care associates do not need a certification for our aides		Part-time/Per Diem		cook												Somewhat difficult				Somewhat easy														Somewhat easy				Difficult		Difficult												General shortage of workers				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy														Somewhat easy				Difficult		Difficult												Staff left for other employment sectors				Paperwork and regulatory burdens														Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		Resident care associates-non certified aides																				Resident care aides		3-11 and 11-7																																																																														No Change		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Wemillie W. Arellano-Likos		warellano@absolutcare.com		716-652-1560		Nursing Home		Erie		Western New York		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Somewhat easy						Difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Difficult		Somewhat easy						Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors						Yes		Yes		Yes		RNs		LPNs		CNAs																RN		Evenings, Nights		LPNs		Evenings, Nights		CNAs		Evenings, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Joan Gibbens		joangibbens@gmail.com		7166499111		Adult Home		Erie		Western New York				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers																		Easy								Easy				Easy						Difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mindee Mcdonald		mindee@brothersofmercy.org		7167592644		Adult Home		Erie		Western New York		Under Contract		Under Contract								Full-Time,Part-time/Per Diem,Under Contract				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																						Difficult				Difficult						Somewhat difficult								Difficult																		General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy				Neither easy nor difficult						Somewhat easy																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff left for other employment sectors,Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Expansion		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Sara cataldo		saragentile66@gmail.com		7162643885		Adult Home		Erie		Western New York												Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Med techs.																Difficult										Difficult						Difficult						Difficult														General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers						General shortage of workers														Difficult				Difficult						Difficult						Difficult						Difficult														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Yes		Yes		Yes		PCA		CNA		HHA		LPN		RN		Medication assistance 										LPN 		All		PCA 		All		HHA		All		CNA 		All		RN		ALL																						All		All																																						No Change		Reduction		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York				Full-Time								Full-Time				Full-Time						Full-Time																						Somewhat easy								Somewhat difficult				Somewhat easy						Difficult																		General shortage of workers								General shortage of workers				General shortage of workers						Non-competitive salary																		Easy								Easy				Easy						Somewhat easy																		Staff left for other employment sectors								Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						LPN		evening and nights		PCA		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Pamela Bolden		pbolden@capitalseniorliving.net		716-689-4195		Adult Home		Erie		Western New York		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult				Difficult						Somewhat difficult				Neither easy nor difficult														Neither easy nor difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive salary				Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat easy				Somewhat easy														Somewhat easy								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply		Home Health Aides		Certified Nursing Assistants																		HHA		3-11		CNA		3-11																																																																										No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages		

		Catherine L. Dunlavey		cdunlavey@peregrine-companies.com		716-675-1022		Adult Home		Erie		Western New York				Under Contract								Full-Time										Full-Time																														Somewhat difficult										Difficult																										Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Easy								Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		personal care aides		LPNs																		personal care aides		3-11		personal care aides		11-7		LPN		3-11		LPN		11-7																																																																		No Change		No Change		No				Created employee recognition awards,Improved benefits,Increased training opportunities		

		mary baker		marygb@roadrunner.com		7168810565		Adult Home		Erie		Western New York						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																								Somewhat easy						Somewhat easy										Somewhat easy																				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits																				Somewhat easy						Somewhat easy										Somewhat easy																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages,Increased training opportunities		

		Sheila Tumulty		stumulty@hamistergroup.com		716-634-5734		Adult Home		Erie		Western New York		Full-Time,Part-time/Per Diem		Part-time/Per Diem								Full-Time				Full-Time		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem						Full-Time		Part-time/Per Diem										Somewhat easy		Difficult								Somewhat difficult				Somewhat difficult						Easy								Somewhat difficult																		Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors										Staff left for other employment sectors																										No		No																																																																																																								Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

		Nenette DeAsis-Piddisi		ndeasis-piddisi@echa.org		716-929-5805		Nursing Home		Erie		Western New York		Full-Time,Part-time/Per Diem		Full-Time,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy						General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers						General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors				Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		sara cataldo		scataldo@pslgroupllc.com		7162643885		Adult Home		Erie		Western New York		Part-time/Per Diem		Full-Time		Part-time/Per Diem						Full-Time				Full-Time						Full-Time						Full-Time		Full-Time												Difficult		Difficult		Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Difficult		Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						No Change		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York																						Full-Time,Part-time/Per Diem																																								Neither easy nor difficult																																				Non-competitive salary																																				Neither easy nor difficult																																				Staff found higher pay elsewhere																Yes		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Kristie Lee Sherry-Keating		ksk@farrarhome.org		5184837550		Adult Home		Franklin		North Country		Full-Time		Under Contract								Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult		Neither easy nor difficult								Somewhat difficult				Somewhat difficult														Neither easy nor difficult								General shortage of workers																																				Difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																																				No		Yes		Does Not Apply																						nurse aide		night shift		medication aide		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages		

		Neal Van Slyke		nvanslyke@wellsnursing.org		518762-4546		Nursing Home		Fulton		Mohawk Valley		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem						Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Somewhat difficult		Somewhat difficult						Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		3-11		LPN		3-11		RN		3-11																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Fulton		Mohawk Valley				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Somewhat difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.																																				Neither easy nor difficult																																				Staff left for other employment sectors,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages,Other (specify):		part time benefits

		Casey DeZorett		cdezorett@marquishc.com				Adult Home		Greene		Capital District						Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem																Difficult																Difficult								Difficult												Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.								General shortage of workers												Neither easy nor difficult																Neither easy nor difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Yes		Part time RNs		PCAs		HHAs																PCA		overnight																																																																														Expansion		Expansion		Unsure				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Stephanie J Benner		sbenner@alpinerehab.net		3158231001		Nursing Home		Herkimer		Mohawk Valley		Full-Time,Part-time/Per Diem		Part-time/Per Diem						Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Somewhat difficult		Difficult						Difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers,Non-competitive benefits		General shortage of workers						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits				General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers						Somewhat easy		Somewhat easy						Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Yes		Yes		Does Not Apply		LPN		CNA		RN																LPN		Eve, Nights		RN		Eve, Nights		CNA		Eve, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Nursing Home		Herkimer		Mohawk Valley		Full-Time,Part-time/Per Diem		Full-Time,Under Contract				Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract										Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		Certified Nurse Aides		LPN's																		Nurse Aide		3p - 11p		Nurse Aide		11p - 7a		LPN's 		3p - 11p		LPN's		11p - 7a		LPN's 		7a - 3p		RN's		11p - 7a		RN's 		3p - 11p																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		implemented various bonus

		Cathy Allison		CAllison@foltsbrook.com				Adult Home		Herkimer		Mohawk Valley				Full-Time																		Full-Time		Full-Time												Resident Assistants								Easy																		Somewhat easy		Easy																																		Shortage of workers meeting minimum job qualifications.																		Easy																		Somewhat easy		Easy																Retirement																		Staff found higher pay elsewhere		Retirement														No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Joe Millard		jmillard@cahny.org				Adult Home		Jefferson		North Country				Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult								Difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.										Somewhat easy		Difficult						Difficult				Somewhat easy						Difficult								Somewhat easy										Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors								Staff left for other employment sectors								Yes		Yes		Yes																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages		

		Nancy Snyder		nsnyder@shsny.com		3157826800		Adult Home,Nursing Home		Jefferson		North Country		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult						General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers,Non-competitive salary								General shortage of workers		General shortage of workers														General shortage of workers		General shortage of workers						Difficult		Neither easy nor difficult		Difficult										Somewhat difficult														Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						CNA		evening		CNA		night		Nurse Manager		day																																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Jefferson		North Country				Part-time/Per Diem								Part-time/Per Diem										Part-time/Per Diem																						Difficult								Somewhat difficult										Somewhat difficult																		General shortage of workers								Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy								Somewhat easy										Somewhat easy																		Retirement								Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCA		LPN																		LPN		Evening, weekends		PCA		evening. nights																																																																										Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits		

		Michael Kirsch		michael@blvdhealth.com		718 577 0777		Adult Home		Kings/Brooklyn		New York City				Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult								Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult										Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens												Paperwork and regulatory burdens		Paperwork and regulatory burdens								No		Yes		Yes																						HHA		11p-7a		HHA		Weekend																																		HHA		11p-7a		HHA		Weekend																																		No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Ephie Carni		ecarni@thephoenixrehab.com		718-858-6400		Nursing Home		Kings/Brooklyn		New York City		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult																General shortage of workers,Non-competitive salary																		Shortage of workers meeting minimum job qualifications.								Easy		Easy				Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Easy				Easy		Easy		Somewhat difficult		Difficult		Easy																Staff left for other employment sectors																Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		No		No																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Genevieve Sorensen		gsorensen@bhmcny.org		718-240-5188		Nursing Home		Kings/Brooklyn		New York City		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract										Somewhat easy		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult						General shortage of workers		Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Yes		Yes		Yes		CNA		RN		LPN		Dietitian														CNA		all		RN		all		Nurse Managers		Days		MDS Coord 		Days		PT		Days/eves		OT		Days/Eves		ST		days/eves																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Increased training opportunities		

		caroline walcott		caroline.walcott@ovmhfa.com		718-996-1500		Adult Home		Kings/Brooklyn		New York City				Under Contract		Full-Time																Full-Time								Full-Time,Under Contract														Neither easy nor difficult		Easy																Easy								Neither easy nor difficult																																				Non-competitive salary										Neither easy nor difficult		Easy																Easy								Neither easy nor difficult																																												Does Not Apply		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Sandra Pitterson-Cohen		spitterson@bumch.org		718-827-4500		Nursing Home		Kings/Brooklyn		New York City		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Difficult				Somewhat difficult		Difficult		Difficult		Difficult		Difficult						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers				Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Difficult		Neither easy nor difficult						Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		Nursing Supervisors		LPN's																		Nursing Supervisors		7 to 3 pm		Nursing Supervisors		3 to 11 pm		Nursing Supervisors		11 to 7 am		LPN's		7 to 3 pm		LPN's		3 to 11 pm		LPN's		11 to 7 am																		LPN's		Creo		LPN's		spanish		RN's		Creo		RN's		Spanish																										No Change		No Change		Yes		10-19		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		403B pension Plan

								Adult Home		Kings/Brooklyn		New York City				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Under Contract						Under Contract						Full-Time														Neither easy nor difficult		Easy						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Neither easy nor difficult		Somewhat easy						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult										Staff found higher pay elsewhere		Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Increased training opportunities		

		Christy Fleig		cook.christy19@gmail.com		585-346-5880		Adult Home		Livingston		Finger Lakes				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Difficult																																				General shortage of workers,Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides		Medication Aides																		Medication Aide		Weekends 6:30a-3p		Medication Aide		Weekends 3pm-11pm		Personal Care Aide		Weekends 3:30p-8p																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Livingston		Finger Lakes		Full-Time,Part-time/Per Diem		Under Contract				Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Part-time/Per Diem		Full-Time				Full-Time		Part-time/Per Diem				Full-Time		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult				Difficult		Difficult						General shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Non-competitive salary		General shortage of workers,Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat difficult		Easy				Easy		Easy		Easy		Somewhat easy		Easy		Easy		Easy				Easy		Easy				Easy		Somewhat easy						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere				Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		CNAs		LPNs		RNs																CNAs		evenings		LPNs		evenings		RNs		all																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		Wages still remain below area facility wages

		Brandy Witt		b.witt@morganestates.com		5857704134		Adult Home		Livingston		Finger Lakes		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time														Somewhat difficult										Difficult				Neither easy nor difficult						Somewhat difficult																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																Somewhat difficult										Neither easy nor difficult				Easy						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		No		PCA		CNA																		PCA		Overnight 		CNA		Overnight		PCA		Evening																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		jennifer bruckel		J.bruckel@morganestates.com		5852595772		Adult Home		Livingston		Finger Lakes				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult						Somewhat difficult								Neither easy nor difficult										General shortage of workers								General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers										Easy								Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy																												Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN		Aides		Med techs																Aides		Overnights		LPN 		Per diem		Aides		PT evenings 		Aides		Weekends																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		David Canfield		Dcanfield@Seniorlifestyle.com		607-218-3501		Adult Home		Madison		Central New York				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Somewhat difficult								Somewhat difficult				Difficult						Somewhat difficult								Difficult										General shortage of workers								General shortage of workers,Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy								Somewhat easy										Staff left for other employment sectors								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				PCA		Evening and nights																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes				Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time				Full-Time						Full-Time								Full-Time														Neither easy nor difficult		Difficult				Neither easy nor difficult		Somewhat difficult				Somewhat easy						Somewhat difficult								Neither easy nor difficult												General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Easy		Difficult				Easy		Somewhat difficult				Easy						Neither easy nor difficult								Easy												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		Yes		No																						Home Health Aide		all shifts		LPNs		evening, overnights																																																																										Expansion		No Change		No				Created new entry level jobs to assist with non CNA duties		

		Terry Kipp		tkipp@leisurecare.com				Adult Home		Monroe		Finger Lakes		Full-Time				Full-Time						Full-Time				Full-Time														Full-Time												Difficult				Difficult						Difficult				Difficult														Difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits														Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Neither easy nor difficult														Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						LPN		3-11		HHA/CNA		3-11		HHA/CNA		11-7																																																																						Expansion		No Change		No				Created employee recognition awards		

								Adult Home		Monroe		Finger Lakes		Full-Time		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time						Full-Time																				Somewhat easy		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult				Difficult				Difficult						Somewhat easy																Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.																Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult				Somewhat difficult						Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

								Adult Home		Monroe		Finger Lakes						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time																														Difficult						Somewhat difficult				Neither easy nor difficult																										General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary																														Somewhat difficult						Neither easy nor difficult				Neither easy nor difficult																										Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes		Does Not Apply		HHA																				HHA		eve, night, weekend																																																																														No Change		No Change		No				Created employee recognition awards,Improved wages		

								Adult Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem								Full-Time		Full-Time				Full-Time						Full-Time																				Somewhat difficult								Somewhat difficult		Difficult				Somewhat difficult						Neither easy nor difficult																General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary				Non-competitive salary																						Somewhat difficult								Neither easy nor difficult		Difficult				Somewhat difficult						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors																No		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		stephen hamlin		shamlin@lattaroadnhwest.com				Nursing Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem		Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult														Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers																General shortage of workers		General shortage of workers								Difficult										Somewhat difficult				Somewhat difficult												Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Elizabeth Richardson		elizabeth.richardson@atriaseniorliving.com		585-225-3010		Adult Home		Monroe		Finger Lakes								Full-Time				Full-Time										Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Medication Technician												Neither easy nor difficult				Somewhat difficult										Difficult												Difficult										Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.										Easy				Easy										Somewhat difficult												Somewhat difficult										Retirement				Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors				Yes		Yes		Yes																																																														Care Aide		Italian/Spanish		Med Tech		Italian/Spanish																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Michelle Dwyer		mdwyer@mystanns.com		5856976395		Adult Home,Nursing Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits								Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		Yes																																																														Licensed Practical Nurses		Spanish		Registered Nurses		Spanish		Social Workers		Spanish																														Reduction		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Julie Westcott		jwestcott@brookdale.com		585-637-3140		Adult Home		Monroe		Finger Lakes				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult								General shortage of workers		Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers						Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult		Easy						Somewhat easy		Easy								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Yes		Yes		Does Not Apply		Resident Care Aides		Medication Technitions		LPN Supevisors 																Residen Care Aide		 B C		Home Health Aide		A B C		Licenced Professional Nurse		B C																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time												Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.																Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																				Difficult						Neither easy nor difficult				Neither easy nor difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Resident Care Aides		Home Health Aides		Medication Aides																HHA		O/N		HHA		Evening		Resident Care Aides		Evening																																																																						No Change		No Change		No						

								Nursing Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors						Yes		Yes		Yes		LPN		CNA		RN																CNA		evening/night		LPN		day/eve/night		RN		night																														CNA		spanish/ Italian		LPN		spanish/ Italian		RN		spanish/ Italian																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes						Under Contract						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																								Difficult						Difficult				Difficult						Difficult																				Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.																				Difficult						Somewhat difficult				Difficult						Difficult																				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		Yes		No		LPN		RCA																		LPN		Eve		RCA		Overnight		RCA		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Natalie Wagner		nwagner@friendlyseniorliving.org		585-789-3205		Nursing Home		Monroe		Finger Lakes		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Nurse Supervisors		Full-Time,Part-time/Per Diem		Member Care Assistants		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Easy		General shortage of workers		General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers				General shortage of workers				Difficult		Easy						Easy		Somewhat difficult		Easy		Easy												Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Staff found higher pay elsewhere,Paperwork and regulatory burdens																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		No		Yes		Does Not Apply																						Licensed Practical Nurse		Evenings		Licensed Practical Nurse		Nights		Registered Nurse		Evenings		Registered Nurse		Nights		RN Supervisor		Evenings		RN Manager		Days																																																										Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Montgomery		Mohawk Valley				Under Contract												Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem																																Somewhat difficult																														Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																						Easy						Easy								Easy																																				Retirement																																																																																																																		No Change		No Change		No						

		Erin M Bellamy		ebellamy@palatinenh.com		518-673-5212		Nursing Home		Montgomery		Mohawk Valley		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Part-time/Per Diem		Under Contract		Full-Time,Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Difficult								Somewhat difficult				Difficult												Difficult		Difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers								Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult								Difficult		Difficult								Staff left for other employment sectors										Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		C.N.A		LPN		RN		RN Nurse Managers														CNA		All shifts		LPN		Third Shift		RN		All shifts		RN Nurse Managers		All shifts																																																																		Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Kathleen Johannsen		kathleen.johannsen@atriaseniorliving.com		5165962700		Adult Home		Nassau		Long Island				Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time																Somewhat difficult		Neither easy nor difficult				Difficult				Difficult														Difficult												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits												Somewhat difficult						Difficult																		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Susan Welge		swelge@rockvillerehab.com		5165368000		Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Somewhat difficult						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat easy		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		RN		LPN		cna																lpn		ALL		CNA		All		RN		All																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract										Difficult		Difficult				Somewhat difficult				Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Somewhat difficult				Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens						Yes		Yes		Yes																																																																																																						Expansion		Expansion		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Mary McGill		mmcgill@grandellrehab.com		516-889-1100		Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time		Under Contract		Full-Time		Infection Prevention RN		Full-Time		Certified Wound Care Nurse		Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		General shortage of workers,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff found higher pay elsewhere														Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		No		Certified Nursing Assistants		Licensed Practical Nurses		Food Service Workers		Registered Nurses for Supervision														Certified Nursing Assistants		Weekends all shifts		Licensed Practical Nurses		Weekends all shifts		Food Service Workers		Weekends all shifts		Registered Nurses for Supervision		Weekends all shifts																																																																		No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Respiratory Therapists						Somewhat difficult		Neither easy nor difficult																										Difficult								General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult																										Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes																																																																																																								Reduction				No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Margaret Minichini		mminichini@thebristal.com		516-333-9828		Adult Home		Nassau		Long Island						Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem																								Somewhat difficult		Neither easy nor difficult				Difficult				Difficult						Somewhat difficult																																																								Somewhat difficult		Somewhat difficult				Difficult				Difficult						Somewhat difficult																				Staff left for other employment sectors		Staff found higher pay elsewhere				Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		home health aides		LPN supervisor																		HHA		11pm - 7am		LPN Supervisor		all shifts		RN		3pm - 11pm		RN		11pm - 7am																																																																		Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Nassau		Long Island						Full-Time						Full-Time																																		Neither easy nor difficult						Difficult																																				General shortage of workers																														Easy						Somewhat difficult																														Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes																																																																																																								Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home		Nassau		Long Island				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time														Neither easy nor difficult		Easy						Difficult				Neither easy nor difficult						Easy								Somewhat easy																		General shortage of workers				Shortage of workers meeting minimum job qualifications.																										Somewhat easy						Somewhat easy										Somewhat easy																																																				Does Not Apply				Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages		

		Josef Simpser		Jsimpser@thebristal.com		516-336-2600		Adult Home		Nassau		Long Island				Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem						Under Contract		Under Contract				Under Contract		Under Contract						Under Contract												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Easy		Easy				Easy		Easy						Easy										General shortage of workers,Shortage of workers meeting minimum job qualifications.																																		Easy		Somewhat easy		Easy		Easy		Easy						Easy		Somewhat easy				Easy		Somewhat easy						Easy										Staff found higher pay elsewhere,Retirement																																Yes		Yes		No		HHA																				HHA		All																																																																														Expansion		Expansion		No				Improved wages,Increased training opportunities		

		Kimberly Bent		kbent@thebristal.com		5166001800		Adult Home		Nassau		Long Island		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time												Somewhat easy		Neither easy nor difficult		Somewhat easy						Difficult				Difficult						Somewhat easy								Difficult																		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Difficult				Difficult						Somewhat easy								Difficult								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		No		No		CNA, HHA, LPN																																																																																																				Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer Amarante		jamarante@thebristal.com		5165245564		Adult Home		Nassau		Long Island						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time														Full-Time																Difficult						Difficult				Difficult														Difficult												Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Neither easy nor difficult						Somewhat difficult				Somewhat difficult														Somewhat difficult												Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		HHA		LPNs																		LPN		all		HHA		3-11		HHA		11-7		HHA		7-3																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lauren Brown		lbrown@parkerinstitute.org		718-289-2190		Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy								Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat easy		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement				Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		Yes		No																						LPN		3-11		CNA		weekends		RN 		Per Diem																																																																						No Change		No Change		No				Other (specify):		Already have employee recognition awards in place, have improved wages, longevity differentials and improved benefits as a result of CBA 

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Nassau		Long Island				Under Contract		Full-Time		Under Contract				Under Contract				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Difficult						Difficult				Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult										General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult						Difficult				Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Adult Home		Nassau		Long Island						Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem				Full-Time														Full-Time																Neither easy nor difficult				Easy		Somewhat difficult				Somewhat difficult														Somewhat difficult												Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy														Easy												Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer M Carpentieri 		Jcarpentieri@whiteoaksrehab.com		516-367-3400		Nursing Home		Nassau		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat easy		Somewhat easy						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		CNAs 		LPN 		RN’s																CNA’s 		3-11, 11-7		LPN 		3-11, 11-7		RN 		All shift																														Nursing		Spanish																																						Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City				Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time				Full-Time		Under Contract						Under Contract				Part-time/Per Diem		Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		HHAs								Somewhat easy		Somewhat difficult				Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive benefits		General shortage of workers				Non-competitive benefits		General shortage of workers						General shortage of workers				Non-competitive benefits		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Somewhat easy		Difficult				Easy		Somewhat difficult				Easy		Somewhat easy						Somewhat easy				Difficult		Difficult		Somewhat easy		Difficult						Staff found higher pay elsewhere		Staff left for other employment sectors				Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors				Yes		Yes		Does Not Apply		HHAs		RNs																		HHAs		Weekends		HHAs		Overnight		RNs		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		michelle rosado		mrosado@littlenecknursing.com		718-423-6400		Nursing Home		New York/Manhattan		New York City		Full-Time		Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Part-time/Per Diem										Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat easy				Neither easy nor difficult		Somewhat easy		Somewhat difficult		Difficult		Neither easy nor difficult						General shortage of workers		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Non-competitive salary		General shortage of workers		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		General shortage of workers		Non-competitive salary						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy						Retirement																										Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		certified nursing assistants		registered nurses																		RN		7-3		RN		3-11		RN		11-7		CNA		7-3		CNA		3-11		CNA		11-7																		RN		korean		RN		cantonese		RN		spanish		RN 		italian		RN 		mandirin																						Expansion		Expansion		Yes		20-29		Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City		Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Under Contract				Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Part-time/Per Diem,Under Contract		Part-time/Per Diem				Part-time/Per Diem,Under Contract						Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract										Difficult																												Somewhat difficult								General shortage of workers										General shortage of workers																		General shortage of workers								Difficult																																				Staff found higher pay elsewhere																																				Yes		Yes				certified nurses aides																				certified nurses aides		evening, nts																																																																														No Change		No Change		No				Created employee recognition awards,Increased training opportunities		

		Betty Hallums		bhallums@stmaryscenterinc.com				Nursing Home		New York/Manhattan		New York City		Full-Time,Under Contract		Part-time/Per Diem						Full-Time		Full-Time,Under Contract				Full-Time								Under Contract						Full-Time		Under Contract										Neither easy nor difficult		Difficult						Somewhat difficult		Difficult				Neither easy nor difficult								Neither easy nor difficult						Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										General shortage of workers																		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult						Retirement																												Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Dietitian																				RN		8pm-8am																																						RN		Spanish																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City		Full-Time,Part-time/Per Diem		Full-Time,Under Contract				Full-Time		Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time										Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult								Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Certified Nurses Aides		Registered Nurses		Licensed Practical Nurses																																																																																																No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		John		jcruz@Jewishhome.org		7186447600		Nursing Home		New York/Manhattan		New York City		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract		Full-Time,Under Contract		Full-Time										Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers						Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes		Yes		CNA		HHA																		CNA		Overnight																																						CNA		Spanish		HHA		Spanish																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City						Full-Time,Part-time/Per Diem				Full-Time		Full-Time				Full-Time		Under Contract		Under Contract				Under Contract				Full-Time,Part-time/Per Diem				Under Contract														Somewhat difficult				Neither easy nor difficult		Somewhat easy				Difficult												Difficult														Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits												Shortage of workers meeting minimum job qualifications.														Difficult				Easy		Neither easy nor difficult				Easy												Difficult														Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors										Yes		Yes		Does Not Apply		Home health aides interview accept and leave 		RNs like a revolving door																		Hha		Weekends		Hha		Overnight		RN		All shifts																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Peter Karow		pkarow@incarnationchildrenscenter.org		212 928-2590		Nursing Home		New York/Manhattan		New York City		Full-Time,Part-time/Per Diem		Full-Time						Full-Time						Full-Time		Under Contract						Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Under Contract										Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Easy		Somewhat easy		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Easy		Easy						Easy						Easy		Easy						Easy				Easy		Easy		Easy																																										Yes		Yes		Yes		Nurses																				nurses		nights																																						nurses		Spanish		Social Workers		Spanish		Recreation		Spanish																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mark Ferreri		mferreri@briarwoodmanor.com		7164331513		Adult Home		Niagara		Western New York				Under Contract		Full-Time		Full-Time				Full-Time				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract				Full-Time		Under Contract												Somewhat easy		Difficult		Neither easy nor difficult				Difficult				Difficult						Difficult								Difficult		Difficult										General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers								General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult						Difficult				Difficult						Difficult								Somewhat easy												Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		ALL		HHA		ALL		PCA		ALL																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Niagara		Western New York												Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																						Easy				Easy						Somewhat difficult								Easy																												Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																Yes						Personal care aids																																																																																																				No Change		No Change		No				Created employee recognition awards,Improved wages		

		Barbara Holmes		bholmes@lockportrehab.com		716.434.6361		Nursing Home		Niagara		Western New York		Full-Time,Part-time/Per Diem		Under Contract				Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult						Neither easy nor difficult				Somewhat difficult				Somewhat difficult								Somewhat difficult				Somewhat difficult		Difficult								General shortage of workers,Non-competitive salary										General shortage of workers																General shortage of workers		General shortage of workers								Difficult																												Somewhat difficult								Staff found higher pay elsewhere										Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		Does Not Apply																						CNA		Day		CNA		Afternoons		CNA		Nights		LPN		Afternoons		LPN		Nights		RN		Afternoons		RN		Nights																																																						No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Pamela Flagler		pflagler@pscwny.org		716-434-8805		Adult Home		Niagara		Western New York				Under Contract				Full-Time				Full-Time				Full-Time																						Full-Time		Resident Care Aides												Somewhat difficult				Somewhat difficult																				Somewhat difficult												Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere		Yes		Yes		No																																																																																																						No Change		No Change		No						

		Kathleen Hyland Dion		khyland@depaul.org		7164757601		Adult Home		Niagara		Western New York		Full-Time										Full-Time				Full-Time														Full-Time												Somewhat difficult										Neither easy nor difficult				Easy														Easy								Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive benefits				Non-competitive benefits																						Somewhat easy										Somewhat easy				Easy																						Staff found higher pay elsewhere																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

		David Wallace		dwallace@sitrin.com		3157372710		Adult Home		Oneida		Mohawk Valley						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem																		Full-Time																Somewhat difficult						Somewhat easy																		Neither easy nor difficult												General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers																		General shortage of workers												Neither easy nor difficult						Neither easy nor difficult																		Neither easy nor difficult												Staff left for other employment sectors						Staff found higher pay elsewhere																		Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oneida		Mohawk Valley												Full-Time										Full-Time,Part-time/Per Diem								Full-Time																						Neither easy nor difficult										Somewhat difficult								Neither easy nor difficult																		General shortage of workers										General shortage of workers								General shortage of workers																		Easy										Somewhat easy								Easy																		Paperwork and regulatory burdens										Staff found higher pay elsewhere								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		PCA		Food Service Worker																		PCA		3-11		FSW		4-8																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		William Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York				Under Contract												Full-Time						Full-Time,Part-time/Per Diem								Full-Time				Full-Time		Medication Tech's								Easy												Difficult						Somewhat difficult								Difficult				Somewhat difficult																		General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Easy												Somewhat easy						Somewhat difficult								Somewhat easy				Somewhat difficult																		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				Yes		Yes		Does Not Apply		Caregivers		Medication Tech's																		Caregivers		Second and Third Shift		Medication Tech's		Second and Third Shifts																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Gretchen Helmer		ghelmer@brookdale.com		315-682-9261		Adult Home		Onondaga		Central New York		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Somewhat easy				Neither easy nor difficult						Somewhat difficult				Somewhat difficult						Somewhat easy						Somewhat difficult		Somewhat difficult								General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Non-competitive salary						General shortage of workers						General shortage of workers		General shortage of workers,Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat easy						Somewhat difficult						Neither easy nor difficult		Somewhat easy								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								No		Yes		Yes																						Personal Care Aide		night		Licensed Practical Nurse		evenings/nights		Registered Nurse		evenings/nights																														Personal Care Aide		Spanish		Licensed Practical Nurse		Spanish		CNA		Spanish																														Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Robert Faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem														Easy								Difficult				Easy						Difficult								Easy																																														Easy								Difficult				Easy						Difficult								Easy																																												Yes		Yes		Does Not Apply		lpn																				lpn		3p-11p and weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		implemented holiday bonus', pay staff for meals, pay for work physicals, increase benefits

								Adult Home		Onondaga		Central New York				Under Contract								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Difficult										Somewhat difficult																										Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Non-competitive salary																										Somewhat easy										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		LPN		Care Aides																		Care Aides																																																																																Expansion		No Change		No				Created employee recognition awards		

		Bill Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York												Full-Time				Full-Time														Full-Time				Full-Time		Medication Technicians		Full-Time		Resident Care Aide												Somewhat difficult				Difficult														Difficult				Somewhat difficult		Somewhat difficult												General shortage of workers				General shortage of workers														General shortage of workers				Non-competitive salary		Non-competitive salary												Somewhat easy				Somewhat easy														Somewhat easy				Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Does Not Apply		Kitchen Aides		Medication Technicians		Resident Aide																Medication Technicians		3-11/11-7		Resident Aide		3-11/11-7																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Rob Eaton		reaton@menorahparkofcny.com		3154469111		Nursing Home		Onondaga		Central New York		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary																General shortage of workers		General shortage of workers,Non-competitive salary								Difficult				Somewhat difficult						Difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Ellen Dalrymple		mdalrymple@brookdale.com		315-637-5127		Adult Home		Onondaga		Central New York												Full-Time										Full-Time,Part-time/Per Diem																														Somewhat difficult										Difficult																										Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																										Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards		

		carrie macknail		kindness1005@yahoo.com		3154797514		Adult Home		Onondaga		Central New York						Full-Time,Part-time/Per Diem						Full-Time																																																																						Non-competitive salary						Non-competitive salary																														Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes				resident care aide																																																																																																				No Change		No Change		Unsure				Other (specify):		

		Carin Predmore		carin.predmore@st-camillus.org		3154882951		Nursing Home		Onondaga		Central New York		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time				Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult		Neither easy nor difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Difficult								General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits												Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere										Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Yes		Does Not Apply																						CNA		1,2,3		LPN		1,2,3		RN		2,3																																																																						Expansion		No Change		Unsure				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		created mentor programs for cnas and lpns

								Nursing Home		Onondaga		Central New York		Full-Time,Part-time/Per Diem		Under Contract						Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Somewhat difficult		Somewhat difficult						Neither easy nor difficult		Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult						General shortage of workers												Shortage of workers meeting minimum job qualifications.		General shortage of workers														General shortage of workers		General shortage of workers						Somewhat difficult		Easy						Easy		Neither easy nor difficult		Somewhat difficult		Difficult												Difficult		Difficult		Difficult						Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		RN		CNA																		CNA		Nights/W/e		RN		Nights  W/e																																		All		Spanish																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

								Adult Home		Onondaga		Central New York		Full-Time																																								Neither easy nor difficult																																				Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																																				Yes		Yes		No		Resident aides 																				Resident aides		3-11 		Resident aides 		11-7																																																																										No Change		Reduction		No				Other (specify):		

		robert faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York				Under Contract								Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Part-time/Per Diem																						Difficult										Difficult																										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Difficult										Difficult																																																				Yes		Yes				lpn																				lpn		3-11		lpn		7-3																																																																										No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Ontario		Central New York				Under Contract								Full-Time										Full-Time,Part-time/Per Diem																						Easy								Somewhat difficult										Difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult								Somewhat difficult										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens																Yes		Yes		Does Not Apply		Personal Care Aides		Food Service workers																		PCA		All shifts																																																																														Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York				Part-time/Per Diem		Full-Time						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem														Somewhat difficult		Difficult						Difficult				Difficult						Somewhat difficult								Difficult										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers										Neither easy nor difficult		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Somewhat difficult										Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		resident care assistants		nurses																		nurses		all shifts		rca's		all shifts																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Gloria Harrington		gharrington@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York				Under Contract								Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem														Easy								Difficult										Somewhat easy								Difficult																																														Easy								Difficult										Somewhat difficult								Somewhat difficult										Retirement								Staff found higher pay elsewhere										Staff left for other employment sectors								Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Other (specify):		Incentive payments for unfilled shifts during the month of December for all shifts and weekends.

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York				Under Contract		Full-Time						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem														Neither easy nor difficult		Somewhat difficult						Difficult				Difficult						Somewhat easy						Difficult		Difficult																		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		LPN																				LPN		Evening		LPN		Overnight																																																																										No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Tina Hagen		Thagen@depaul.org		5853963390		Adult Home		Ontario		Central New York						Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem																								Difficult																Difficult																				General shortage of workers																																				Difficult																Difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens																																Yes		Yes		Does Not Apply		HHA		PCA																		HHA		All		PCA		3-12																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

								Adult Home		Ontario		Central New York		Part-time/Per Diem		Under Contract								Full-Time,Part-time/Per Diem																		Full-Time,Part-time/Per Diem												Difficult										Somewhat difficult																		Somewhat difficult								Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits																		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult										Somewhat easy																		Somewhat easy								Staff found higher pay elsewhere										Retirement																										Yes		Yes		Does Not Apply		LPN		resident aid																		LPN		night shift		resident aid		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Paul Lockwood		nwcountryinn@hotmail.com		845-565-8110		Adult Home		Orange		 Hudson Valley				Under Contract																		Full-Time																						Difficult																		Somewhat easy																		Shortage of workers meeting minimum job qualifications.																																				Somewhat easy																		Somewhat easy																																				Retirement																Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Chetney		jchetney@gardens-alf.com		3153430880		Adult Home		Oswego		Central New York						Full-Time,Part-time/Per Diem						Full-Time				Full-Time						Full-Time,Part-time/Per Diem												Full-Time,Part-time/Per Diem		Med techs 										Somewhat difficult						Somewhat difficult				Difficult						Somewhat difficult												Somewhat difficult								General shortage of workers,Non-competitive salary						Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary												Shortage of workers meeting minimum job qualifications.								Somewhat easy						Neither easy nor difficult				Somewhat difficult						Somewhat easy												Somewhat difficult								Staff left for other employment sectors						Staff left for other employment sectors				Paperwork and regulatory burdens						Staff left for other employment sectors												Paperwork and regulatory burdens				Yes		Yes		Yes		Pca		Hha		Med tech																Pca		2-10		Hha		2-10		Hha		10-6		Med tech		2-10																										Hha		Spanish																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Elizabeth Bailey		ebailey@stlukehs.com		315-342-3166		Nursing Home		Oswego		Central New York		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Easy		Somewhat difficult		Easy				Somewhat difficult		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult		Easy		Somewhat difficult		Easy				Easy		Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Somewhat difficult		Easy						Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors						Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		Evening/Night		LPN		Evening/Night		RN		Evening/Night																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented longevity bonuses,Implemented sign-on bonuses		

		JASON SANTIAGO		jsantiago@oswegohealth.org		3153495301		Nursing Home		Oswego		Central New York		Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time		Full-Time		Under Contract										Difficult		Somewhat easy						Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers										General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary												General shortage of workers,Non-competitive salary		General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult						Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		LPN		evening		CNA		evening		RN		day																																																																						Expansion		No Change		Yes		20-29		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oswego		Central New York																																																																																																																																																																																																																																																																																																														

		Jeff Emhof		jeffrey.emhof@aofmh.org		6074315981		Nursing Home		Otsego		Mohawk Valley		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time										Somewhat difficult		Somewhat difficult								Difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Somewhat difficult		Somewhat easy								Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy				Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		LPN		RN		OT		PT		CNA												RN		D,E,N		PT		Day		OT		Day		LPN		D,E,N		CNA		E,N																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Putnam		Hudson Valley		Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem																Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																		Yes																								Pca		11-7																																																																														Expansion		Expansion		Unsure				Implemented longevity bonuses,Improved wages		

		Grace Panzarella		grace@livingcenteralp.com		7183272700		Adult Home		Queens		New York City						Full-Time,Part-time/Per Diem										Full-Time														Full-Time																Easy										Difficult														Difficult																						Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Easy										Easy														Neither easy nor difficult																																				Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Other (specify):		NONE

		Miriam Kessler		mkessler@beaconrnc.com		7189456350		Nursing Home		Queens		New York City		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem								Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time,Under Contract				Full-Time		Full-Time,Under Contract		Full-Time		Full-Time		Part-time/Per Diem		Full-Time		MSW						Neither easy nor difficult		Easy								Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Easy				General shortage of workers		Shortage of workers meeting minimum job qualifications.								General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Somewhat easy		Somewhat easy								Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy				Staff left for other employment sectors		Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				No		Yes		Yes																						LPN		ALL																																						Nursing		Russian																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Doreen Sim		dsim@cypressgardenrehab.com		7189615300		Nursing Home		Queens		New York City		Full-Time,Part-time/Per Diem,Under Contract		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						General shortage of workers						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits				Non-competitive benefits		Non-competitive benefits		General shortage of workers		General shortage of workers		Non-competitive benefits						Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy						Staff found higher pay elsewhere		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors						Yes		Yes		Yes		certified nursing assistant		Registered Nursing with experience or non experience																		Certified nursing assistant		3-11pm & 11pm to 7am		RN		all shifts		LPN 		all shifts																														CNA		chinese, spanish, korean		RN		chinese, spanish, Korean		LPN		Chinese, Spanish, Korean																														Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		on site recruitment day

		Eleanore  Tache		etache@newglenoaks.com		7183430770		Nursing Home		Queens		New York City		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Part-time/Per Diem				Part-time/Per Diem						Full-Time		Part-time/Per Diem										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Gregg Bendeth		GreggB@MadisonYorkALC.com		7186994100		Adult Home		Queens		New York City				Under Contract		Full-Time,Part-time/Per Diem										Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult										Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult								Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult										Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat easy		Easy										Staff found higher pay elsewhere																						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Does Not Apply		Yes		Yes																						RN		evening, overnight		HHA/PCA		overnight																																		RN		Spanish, Russian, Greek, Chinese, Japanese, Tagalog, French/Creole, Polish, Hindi, Bengali 																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Adult Home		Queens		New York City						Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem				Full-Time		Under Contract								Under Contract				Full-Time																Neither easy nor difficult																																																																								Somewhat easy				Easy		Easy				Easy		Easy								Easy				Easy																																												No		No		No																																																																																																						No Change		No Change		No						

		Thomas Younghans		tyoungh@jhmc.org		718 206-5100		Nursing Home		Queens		New York City		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time										Difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy																		Paperwork and regulatory burdens		Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Joshua Gurock						Adult Home		Rensselaer		New York City				Under Contract		Full-Time,Part-time/Per Diem												Under Contract				Full-Time,Part-time/Per Diem		Under Contract																						Somewhat easy												Somewhat difficult				Somewhat easy		Somewhat difficult																		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.																		Somewhat difficult																Somewhat difficult																																																				No		No																																																																																																												No						

		Susan Wittich		swittich@eger.org		718-989-3031		Nursing Home		Richmond/Staten Island		New York City		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time				Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Somewhat easy				Somewhat easy				Neither easy nor difficult		Difficult		Difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Somewhat easy						General shortage of workers												Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult		Easy				Easy				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Easy						Paperwork and regulatory burdens,Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors,Retirement												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		No		RN		LPN		CNA																CNA		Day, Eve, Night																																																																														Reduction		Reduction		No				Developed career ladders for advancement,Other (specify):		Certified Nursing Assistant Registered Apprentice program

		Elizabeth Forster		eforster@vnhsi.com		7186124242		Nursing Home		Richmond/Staten Island		New York City		Full-Time,Part-time/Per Diem		Full-Time				Full-Time				Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult		Somewhat difficult				Difficult				Difficult		Difficult		Difficult		Difficult		Somewhat difficult				Difficult		Somewhat difficult		Difficult		Difficult		Difficult						General shortage of workers		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.				General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy				Somewhat easy		Somewhat easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Somewhat easy		Somewhat easy		Easy						Staff found higher pay elsewhere														Staff found higher pay elsewhere																						Yes		Yes		No		Registered Nurses		LPN's		Certified Nursing Assistants																Registered Nurse		4-12		LPN		4-12		LPN		12-8		Registered Nurse		4-12		CNA		all shifts																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Staff bonus for newly referred job applicants

		Elliot Markowitz		plesmark@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley				Under Contract						Full-Time																								Full-Time		Resident Care Aides		Part-time/Per Diem		Medication Aides				Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																								Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																						No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Focusing on being supportive and making staff important. 

		Elliot Markowitz		PLESMARK@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley				Under Contract						Full-Time																								Full-Time		Resident Care Aide		Full-Time		Dietary aides				Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																								Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																		Retirement						Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Other (specify):		We are a small, family owned and operated, old fashion adult home. 

		steve staum		sstaum@friedwaldcenter.com		845 678 2000		Nursing Home		Rockland		Hudson Valley		Full-Time,Part-time/Per Diem,Under Contract		Full-Time						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time										Difficult		Neither easy nor difficult						Somewhat easy		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers,Non-competitive benefits										General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat easy		Somewhat easy						Easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult																Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		nurses 		CNAs																		nurses 		all		CNAs		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Adult Home		Rockland		Hudson Valley				Part-time/Per Diem														Under Contract				Full-Time		Under Contract										Full-Time		case manager								Somewhat difficult														Somewhat easy				Somewhat difficult		Somewhat easy										Somewhat difficult						Non-competitive salary																		Non-competitive salary												Shortage of workers meeting minimum job qualifications.						Somewhat easy														Somewhat easy				Somewhat easy		Somewhat easy										Somewhat easy																								Staff left for other employment sectors																Yes		Yes																								aide		night & weekend		cook		weekend																																																																										Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers								Difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement		Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		HHA																LPN		Eve & nights, ~28/week		CNA		Eve & night, ~60/week		HHA		Eve & Night, ~10/week																																																																						Expansion		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Created an employee engagement program intended to elevate staff committment.

		Sandra Redding		sredding@hgshomes.com		5185843317		Adult Home		Saratoga		Capital District				Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time		Under Contract												Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult										Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Yes		HHA		LPN																		HHA		11-7		LPN		3-11 & 11-7																																																																										No Change		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Other (specify):		Bonus for attendance 

								Adult Home		Saratoga		Capital District														Full-Time								Full-Time																																Neither easy nor difficult								Somewhat difficult																												Non-competitive salary								Non-competitive salary																												Neither easy nor difficult								Neither easy nor difficult																												Staff found higher pay elsewhere								Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Pharmacists						Difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other employment sectors				Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Retirement				Yes		Yes		Does Not Apply		Certified Nursing Assistant		Home Health Aide		Personal Care Aide																Certified Nursing assistant		Evenings & Nights		Home Health Aide		Evenings & Nights		Personal Care Aides		Evenings & Nights		LPN		Evenings & Nights		RN		Evenings & Nights																																																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Increased new employee feedback systems to assure engagement

								Nursing Home		Saratoga		Capital District		Full-Time,Part-time/Per Diem		Under Contract						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Somewhat easy						Somewhat difficult		Difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						General shortage of workers,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Difficult										Difficult		Somewhat easy		Somewhat easy												Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Certified Nursing Assistants		LPN's		RN's		Social Workers		Nurse Manager												CNA		all		LPN		all		RN		all		Social Worker		days																																																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Nursing Scholarships, Assistants with educational prep for nuring exams, offer CNA Triaing porgram

		Mark Olsen		molsen@kingswaycommunity.com		518-393-4117		Nursing Home		Schenectady		Capital District		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult						Somewhat difficult		Difficult		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		ALL		LPN		ALL		RN		ALL																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Adriana Colonno		adriana@ingersollplace.com		5183704419		Adult Home		Schenectady		Capital District				Under Contract		Full-Time						Full-Time				Full-Time		Under Contract				Full-Time		Under Contract						Full-Time		Under Contract												Easy		Somewhat difficult						Somewhat difficult				Somewhat difficult		Easy				Somewhat easy		Easy						Somewhat difficult		Easy																General shortage of workers				Non-competitive benefits		Non-competitive benefits				Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						General shortage of workers		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		employee  meals with every shift worked.

		Betty Pessolano		marchandmanor@nycap.rr.com		5182842357		Adult Home		Schoharie		Mohawk Valley				Under Contract		Full-Time,Part-time/Per Diem						Full-Time				Full-Time						Part-time/Per Diem								Full-Time														Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult								Difficult												Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult												Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No						

								Adult Home		Schuyler		Southern Tier				Under Contract		Full-Time						Full-Time				Full-Time						Full-Time																						Neither easy nor difficult		Difficult						Somewhat difficult				Neither easy nor difficult						Difficult																		Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Somewhat easy		Difficult						Easy				Easy						Difficult																		Paperwork and regulatory burdens		Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		HHA		PCA		DIETARY EMPLOYEES																HHA		ALL		PCA		ALL		DIETARY		DAY AND EVENING																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Increased training opportunities		

		Julie Everhart		jeverhart@thefallshome.com		607-535-7165		Adult Home		Schuyler		Southern Tier				Part-time/Per Diem		Full-Time						Full-Time				Full-Time						Full-Time								Full-Time														Easy		Difficult						Difficult				Difficult						Difficult								Difficult										Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary										Somewhat easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy										Staff left for other employment sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Yes		HHA		PCA																		PCA		ALL		HHA		ALL																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		Kimberly Blair		kablair@unitedhelpers.org		315-386-4541		Adult Home,Nursing Home		St. Lawrence		North Country		Full-Time,Part-time/Per Diem		Full-Time								Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Somewhat difficult		Neither easy nor difficult								Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits						Somewhat difficult		Somewhat easy								Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		certified nurses aides		LPNs		RNs																RN		eve, night, weekends		LPN		eve, night, weekend		CNA		eve, night, weekend																																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Increased training opportunities		

		Margaret Sharp		ml_sharp43@yahoo.com		607-566-2368		Adult Home		Steuben		Southern Tier																						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aids																				Resident  care aides 		All																																						Resident  care aides		English																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Rebecca J Champaign		Becky.cvh@gmail.com		607-776-5730		Adult Home		Steuben		Southern Tier						Part-time/Per Diem																																								Somewhat difficult																																				Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																																No		No		Does Not Apply																																																																																																										No						

								Adult Home		Steuben		Southern Tier																						Full-Time,Part-time/Per Diem																																								Difficult																																				Non-competitive salary																																				Somewhat easy																																				Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		Resident care aides																				Resident care aides		All																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Cristina Schlageter		cschlag68@yahoo.com		585-261-9082		Adult Home		Steuben		Southern Tier												Full-Time										Full-Time,Part-time/Per Diem																														Easy										Neither easy nor difficult																										Shortage of workers meeting minimum job qualifications.										General shortage of workers																										Easy										Neither easy nor difficult																																				Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						No Change		No Change		No						

		Rebecca J Champaign		Becky.cvh@gmail.com		6077765730		Adult Home		Steuben		Southern Tier																						Full-Time																																								Somewhat easy																																																																																																																												Yes		Yes		Does Not Apply																																																																																																										No				Created employee recognition awards		

								Adult Home		Steuben		Southern Tier				Under Contract								Full-Time				Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult				Somewhat difficult						Difficult																																				Shortage of workers meeting minimum job qualifications.																		Easy								Neither easy nor difficult				Neither easy nor difficult						Difficult																										Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Steuben		Southern Tier																						Full-Time,Part-time/Per Diem																																								Difficult																																				General shortage of workers																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aides																				Resident care aides		All																																						Resident  care aides		English																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Scott Lockwood		scott@cedarlp.com		6315792186		Adult Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem																Full-Time,Part-time/Per Diem						Part-time/Per Diem														Somewhat difficult				Somewhat difficult																Somewhat difficult						Neither easy nor difficult										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Somewhat easy				Somewhat easy																Somewhat easy						Somewhat easy										Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Suffolk		Long Island						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem																								Difficult						Difficult										Difficult																				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																				Somewhat difficult						Neither easy nor difficult										Somewhat difficult																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		No		HHA		PCA																		HHA		all shifts		PCA		all shifts																																																																										No Change		No Change		No				Improved wages		

		Ariana Irizarry		westbabylon.alc@sunriseseniorliving.com		631-422-8500		Adult Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult										Difficult				Difficult						Difficult						Neither easy nor difficult		Somewhat difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult										Easy				Easy						Neither easy nor difficult						Somewhat easy		Somewhat easy								Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Paperwork and regulatory burdens						Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		PCA/CNAS		LPNS																		LPN		3-11		CNA		3-11		CNA		11-7																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult				Difficult						Somewhat difficult				Somewhat difficult						Difficult						Somewhat difficult		Somewhat difficult								General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		Home Health Aides		Certified Nursing Assistants		Licensed Practical Nurse		Registered nurse												HHA		All		CNA		all		PCA		all																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Ken Knutsen		kknutsen@nathealthcare.com		631-439-3002		Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		Hkg, Dietary, Maint		Full-Time,Part-time/Per Diem		Office, Clerical		Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult														Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers		General shortage of workers		Somewhat easy		Somewhat easy						Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult														Somewhat difficult				Somewhat easy		Somewhat easy		Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement														Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Yes		LPN		RN		CNA																LPN		Day, Eve, and Night		RN		Eve and Night																																		LPN		Spanish		RN		Spanish																																		Expansion		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Part-time/Per Diem										Somewhat difficult		Somewhat difficult						Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult		Difficult				Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Difficult						General shortage of workers		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits						Difficult		Neither easy nor difficult						Somewhat easy		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Yes		Yes		No		PT, DPT's		OTR/L, COTA		RN Managers, Supervisors																PT, DPT's		Weekends		OTR/L COTA		Weekends		RN Supervisor		Nights		RN Staff		Nights		LPN		Nights		C.N.A.		Nights																																																										No Change		Reduction		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		Nursing recruitment incentives to employee's who recruit, Emergency Staffing Incentive pay, On the spot rewards, gas, visa & movie gift cards

		Theresa Mintern		tmintern@mariareginaresidence.org		631-299-3022		Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time								Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult																Neither easy nor difficult		Neither easy nor difficult								Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary																Non-competitive salary		Non-competitive salary								Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult														Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No						

		LInda Lozach		llozach@smithtowncenter.com		6313612020		Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors										Staff found higher pay elsewhere				Retirement												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Agnieszka Owsiejko		Sr.justyna@stjosephsosb.org		631-368-9528		Adult Home		Suffolk		Long Island				Under Contract						Full-Time						Full-Time		Under Contract				Full-Time		Under Contract						Part-time/Per Diem														Somewhat difficult						Somewhat easy						Somewhat difficult		Somewhat easy				Somewhat difficult		Somewhat easy						Somewhat difficult										General shortage of workers						Non-competitive salary						Non-competitive salary,Non-competitive benefits		General shortage of workers				General shortage of workers		Non-competitive salary						Non-competitive salary,Non-competitive benefits										Somewhat easy						Somewhat easy						Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult										Paperwork and regulatory burdens						Paperwork and regulatory burdens						Staff found higher pay elsewhere		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere								No		Yes		Yes																																																																																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		ardis honohan		sidra315@aol.com		631-588-4554		Adult Home		Suffolk		Long Island						Full-Time,Part-time/Per Diem										Part-time/Per Diem														Part-time/Per Diem																Difficult										Somewhat difficult														Somewhat difficult												General shortage of workers,Non-competitive benefits										General shortage of workers														General shortage of workers												Somewhat difficult																								Somewhat difficult												Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		home health aides		part time recreation workers		personal care aides																HHA		4-12                 				12-8																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract										Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult																		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Easy		Easy						Easy		Easy		Easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Easy		Easy		Easy																				Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Karen Caroppoli		kcaroppoli@thebristal.com		631-828-3501		Adult Home		Suffolk		Long Island				Under Contract		Full-Time,Part-time/Per Diem		Under Contract		Under Contract		Full-Time,Part-time/Per Diem						Under Contract		Under Contract				Under Contract		Under Contract						Under Contract														Neither easy nor difficult						Somewhat difficult																														Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult																																				Paperwork and regulatory burdens																										Yes		Yes		Does Not Apply		nurses																				nurses		evenings/overnights/weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		harry katz		volpe23@msn.com		631-473-0166		Adult Home		Suffolk		Long Island																																		Full-Time		resident aides not requiring certification		Full-Time		cooks																																		Somewhat difficult		Difficult																																		General shortage of workers		General shortage of workers																																		Somewhat difficult		Somewhat difficult																																		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Does Not Apply		Yes		Does Not Apply																						resident aide		overnight																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Tammy Davis		roddenadulthome@gmail.com		6315851906		Adult Home		Suffolk		Long Island				Under Contract		Under Contract																Under Contract												Full-Time		Adult home attendant/aide		Part-time/Per Diem		housekeeper																																		Somewhat difficult		Somewhat difficult																																		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits																																		Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Does Not Apply		Yes		Does Not Apply																						adult home attendant/aide		weekend overnight		adult home attendant/aide		weekend evening																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Shawn Philp		sphilp@ultimatecaregmgmt.com		631-580-6420		Adult Home		Suffolk		Long Island				Under Contract		Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract												Neither easy nor difficult		Difficult						Difficult				Difficult						Difficult		Somewhat difficult				Difficult		Difficult		Neither easy nor difficult										General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers										Easy		Difficult						Somewhat difficult				Difficult						Difficult		Easy				Difficult		Difficult		Easy										Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Christine Clark		cclark@hamptonsvilla.com		631-240-8136		Adult Home		Suffolk		Long Island						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time		Under Contract				Part-time/Per Diem		Under Contract						Full-Time																Somewhat difficult						Difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult												General shortage of workers						General shortage of workers										General shortage of workers																				Somewhat difficult						Difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult												Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home,Nursing Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Under Contract										Difficult		Somewhat easy		Difficult				Somewhat easy		Difficult		Somewhat easy		Somewhat difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult		Easy		Somewhat difficult				Easy		Difficult		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff found higher pay elsewhere						Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors										Yes		Yes		No		CNA		HHA		LPN		RN																																																																																														No Change		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages,Other (specify):		Tuition Rimbursement

		Joanne Albanese		Joanne.albanese@atriaseniorliving.com		6315720818		Adult Home		Suffolk		Long Island				Under Contract						Under Contract		Full-Time				Full-Time		Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Under Contract								Full-Time,Part-time/Per Diem		Med techs 		Full-Time,Part-time/Per Diem		Resident service aides				Neither easy nor difficult						Easy						Difficult						Neither easy nor difficult				Neither easy nor difficult								Somewhat difficult		Somewhat difficult												General shortage of workers				Shortage of workers meeting minimum job qualifications.						General shortage of workers												General shortage of workers		General shortage of workers				Easy						Easy		Neither easy nor difficult				Difficult		Easy				Difficult		Easy		Easy								Difficult		Easy																						Staff left for other employment sectors												Staff left for other employment sectors		Staff found higher pay elsewhere		Yes		Yes		Yes		Resident Service Aides		LPN		Wellness Director		Waitstaff		Resident Medication Aides 		Cooks		Culinary Director 																																																																																								Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Other (specify):		Cross training employees 

								Adult Home		Suffolk		Long Island						Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem										Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem																Difficult				Somewhat easy		Difficult										Difficult						Difficult		Difficult												General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult				Somewhat easy		Difficult										Difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere						Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Bonnie Hope				6318718875		Adult Home		Suffolk		Long Island		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem																				Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult						Somewhat difficult						Somewhat difficult																General shortage of workers				General shortage of workers																General shortage of workers																Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				HHA		overnight		LPN		part time, all																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Suffolk		Long Island				Under Contract		Full-Time		Under Contract		Under Contract		Under Contract				Full-Time		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		Full-Time		Full-Time		Under Contract														Difficult										Difficult						Difficult						Difficult		Difficult												General shortage of workers,Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult										Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Tompkins		Southern Tier		Full-Time,Part-time/Per Diem		Full-Time				Under Contract				Full-Time,Part-time/Per Diem		Under Contract		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem												Difficult		Difficult				Difficult				Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult								General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Difficult		Easy				Easy				Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy								Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes		cna		lpn		rn																																																																																																Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Rosa Hopkins		rhopkins@longviewithaca.org		607-375-6304		Adult Home		Tompkins		Southern Tier		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time		Full-Time,Part-time/Per Diem				Full-Time														Full-Time												Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult														Somewhat difficult								General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary														Non-competitive salary								Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Somewhat difficult				Easy														Easy								Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Gil Preira		gpreira@TLCN.org		845-331-0630		Adult Home		Ulster		Hudson Valley				Part-time/Per Diem,Under Contract								Full-Time										Full-Time,Part-time/Per Diem																						Neither easy nor difficult								Somewhat difficult										Difficult																		General shortage of workers								Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																		Somewhat easy								Somewhat easy										Difficult																		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Kate Costello, Admin		kate.costello@hudsonv.com		8456917201		Nursing Home		Ulster		Hudson Valley		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Full-Time,Part-time/Per Diem		geri-aides (non-cert) 						Somewhat difficult		Somewhat difficult						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Difficult		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Easy				General shortage of workers										General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers								General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary								Difficult		Somewhat easy						Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Difficult		Somewhat easy		Difficult		Somewhat difficult		Easy		Somewhat easy				Staff found higher pay elsewhere,Staff left for other employment sectors		Retirement								Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		RNs		LPNs		CNAs																CNAs		evenings		CNAs		nights		LPNs		evenings		LPNs		nights		RN Supervisors		any shift		RN Unit Mgrs		days																																																										Expansion		No Change		Yes		10-19		Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Joan Hyde		HYDE@IVYHALLSENIORLIVING.COM		781-929-3410		Adult Home		Ulster		Hudson Valley						Full-Time		Full-Time		Full-Time		Full-Time										Full-Time								Full-Time																Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult										Difficult								Somewhat difficult												Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult								Neither easy nor difficult																		Staff found higher pay elsewhere										Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Meaghan Cragan		mcragan@tenbroeckrehab.com		8459436883		Nursing Home		Ulster		Hudson Valley		Full-Time,Part-time/Per Diem		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time,Under Contract		Full-Time		Full-Time		Under Contract										Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat difficult		Somewhat easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy						General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Non-competitive salary								Somewhat difficult		Easy				Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere														Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Retirement								No		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Gil Preira		gpreira@tlcn.org				Adult Home		Ulster		Hudson Valley				Under Contract												Full-Time						Full-Time,Part-time/Per Diem																						Neither easy nor difficult												Neither easy nor difficult						Somewhat difficult																		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.						Non-competitive salary																		Neither easy nor difficult												Somewhat difficult						Somewhat difficult																		Staff left for other employment sectors												Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Theresa Daley		theresad.nysc@gmail.com		845-691-7400		Adult Home		Ulster		Hudson Valley				Full-Time						Full-Time		Full-Time				Full-Time						Full-Time		Full-Time		Full-Time				Full-Time														Easy						Somewhat easy		Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult		Easy		Easy				Easy																		General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Easy						Somewhat easy		Neither easy nor difficult				Somewhat easy						Somewhat difficult		Easy		Easy				Easy																																												No		Yes		No																						Personal Care Assistant		7-3																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Adult Home		Warren		Capital District		Full-Time																																																																																																																																																																																																																																																																																																												

								Nursing Home		Warren		Capital District		Full-Time,Part-time/Per Diem		Full-Time						Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem		Under Contract		Under Contract				Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time		Under Contract		Full-Time		housekeeping staff		Full-Time,Part-time/Per Diem		dietary staff		Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors																		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		LPN		C.N.A.		RN																LPN		All shifts		C.N.A.		All shifts		RN		All shifts																																																																						Expansion		Expansion		Yes				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, payment for school

								Adult Home		Warren		Capital District				Under Contract																		Full-Time																						Somewhat difficult																		Somewhat difficult																																																						Easy																		Easy																		Staff left for other employment sectors																																		Yes		Yes		Does Not Apply																																																																																																										No						

		Debra Pauquette		holbrookadulthome@gmail.com		518-642-3476		Adult Home		Washington		Capital District												Full-Time										Full-Time,Part-time/Per Diem																														Neither easy nor difficult										Difficult																																				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Neither easy nor difficult										Somewhat difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		Expansion		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

								Adult Home		Wayne		Finger Lakes																						Full-Time,Part-time/Per Diem																																								Somewhat difficult																																				General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff left for other employment sectors																Yes		Yes																																																																																																										Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Paul Vitale		pterrace@twcny.rr.com		315-331-5282		Adult Home		Wayne		Finger Lakes						Full-Time,Part-time/Per Diem						Full-Time,Part-time/Per Diem				Full-Time						Full-Time,Part-time/Per Diem								Full-Time																Difficult						Difficult				Difficult						Difficult								Difficult												Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Non-competitive salary				Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Non-competitive salary,Non-competitive benefits												Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult								Neither easy nor difficult												Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		LPNs		Home Health Aides		RN														Personal Care Aides		3-11		Personal Care Aides		11-7		Personal Care Aides		7-3																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Celina Watson		Cwatson@Kensingtonsl.com		914-220-4247		Adult Home		Westchester		Hudson Valley		Full-Time,Part-time/Per Diem		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time				Full-Time,Part-time/Per Diem				Full-Time		Under Contract		Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time,Part-time/Per Diem		Full-Time,Under Contract										Somewhat easy				Somewhat easy						Somewhat difficult										Somewhat easy								Somewhat difficult								Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																		Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Somewhat easy				Somewhat easy														Somewhat easy								Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors																		Staff left for other employment sectors								No		Yes																								Care aides 		Sundays																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Tammie Lee		tlee@theambassadorscarsdale.com		914-424-3782		Adult Home		Westchester		Hudson Valley				Part-time/Per Diem		Full-Time,Part-time/Per Diem						Full-Time				Full-Time		Under Contract		Under Contract				Under Contract						Full-Time		Full-Time												Neither easy nor difficult		Easy						Easy				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																												Easy		Somewhat easy						Easy				Easy		Easy		Easy				Easy						Easy		Easy										Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors								Staff left for other employment sectors						Does Not Apply		No		No																																																																																																						No Change		Expansion		No				Created employee recognition awards,Improved benefits,Improved wages,Other (specify):		Introduced multiple bonuses such as, time & attendance etc., HHA 12hr shifts

		Nora O'Brien		nobrien@willowgardens.org		9143362338		Adult Home		Westchester		Hudson Valley				Under Contract		Full-Time,Part-time/Per Diem				Full-Time		Full-Time,Part-time/Per Diem,Under Contract				Full-Time		Under Contract						Under Contract								Under Contract												Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult				Somewhat difficult																										General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult				Somewhat easy																																Staff found higher pay elsewhere																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Sister Mary Edwin Sheil		sredwin@hawthorne-dominicans.org		914-769-0114		Nursing Home		Westchester		Hudson Valley		Full-Time		Under Contract						Under Contract		Full-Time																		Full-Time												Somewhat difficult										Somewhat difficult																		Easy								General shortage of workers										General shortage of workers																										Somewhat easy		Somewhat easy						Somewhat easy		Somewhat easy																		Somewhat easy								Retirement										Retirement																		Retirement								Yes		Yes		Does Not Apply		CNA's		LPN's																		CNA's		Days and evenings		LPN		Days and evenings																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Westchester		Hudson Valley		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract						Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Under Contract		Full-Time,Part-time/Per Diem,Under Contract				Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem,Under Contract		Part-time/Per Diem,Under Contract										Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.						General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		All		LPN		All		RN Supervisor		day &evening																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Adriene Rosell				914-294-6302		Nursing Home		Westchester		Hudson Valley		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time		Full-Time				Full-Time		Full-Time		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time										Somewhat difficult		Easy				Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						General shortage of workers																										General shortage of workers		General shortage of workers								Somewhat easy		Easy				Easy		Easy		Easy		Easy		Somewhat difficult				Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement																										Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		Yes		CNA		RN																		CNA		nights		RN		nights																																		CNA		Spanish		RN		Spanish																																		Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Eva Morgan		emorgan@thebristal.com		914-432-8200		Adult Home		Westchester		Hudson Valley				Under Contract		Full-Time						Full-Time				Full-Time		Under Contract				Full-Time		Under Contract																						Neither easy nor difficult						Neither easy nor difficult										Neither easy nor difficult																				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors																												Yes																																																																																																								No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Linda Mosiello		lmosiello@sunshinehome.org		9143337098		Nursing Home		Westchester		Hudson Valley		Full-Time		Full-Time						Full-Time		Full-Time		Part-time/Per Diem		Full-Time		Full-Time		Part-time/Per Diem				Full-Time		Full-Time		Full-Time		Full-Time		Full-Time		Under Contract		RT						Somewhat difficult		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat easy				Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult				Non-competitive salary		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Neither easy nor difficult				Staff found higher pay elsewhere								Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Yes		Yes		No		Nurses 		C.N.A.		RT																C.N.A.		Eve,night		RN		night		RT		night																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, Fun Fridays, satisfaction surveys 

								Adult Home		Westchester		Hudson Valley		Part-time/Per Diem				Part-time/Per Diem																Part-time/Per Diem		Part-time/Per Diem						Full-Time																																Somewhat difficult																																				Non-competitive salary																																				Somewhat easy								Easy																												Staff left for other employment sectors																Yes		No		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Westchester		Hudson Valley		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Part-time/Per Diem		Full-Time,Part-time/Per Diem,Under Contract		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time,Part-time/Per Diem		Full-Time										Easy		Somewhat difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult						General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						No		Yes		No																						RN		All Shifts		LPN		All Shifts		Social Workers MSW		Days		Dietitians		Days 																																																																		Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Increased training opportunities,Other (specify):		Workforce Incentive Organization and Educational Partnerships with Westchester Community College, Monroe College, & Concordia College

		Debra Hafleigh		terrace@roadrunner.com		3155362440		Adult Home		Yates		Finger Lakes																						Full-Time																																								Somewhat difficult																																				General shortage of workers																																				Easy																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		





Recr.Reasonsx Region-category

		Region		6.8 Still need to make regional categories & calculations		 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses		RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists				Other

		Total Respondents				Certified Nurse Aides/Assistants		Home Health Aides		Personal Care Aides		Nursing or Care Aides and Assistants		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)				MDS Coordinators		Dietitians/Nutritionists				Occupational Therapists		Occupational Therapy Assistants		Physical Therapists		Physical Therapy Assistants				RN -- Newly Licensed		RNs -- Experienced		Licensed Practical Nurses (LPNs)				Nurse Directors/Managers		Speech Language Pathologists

		Capital District				9		7		11		27		4		7		11		9		11		20		9		6		8		6		29		9		12		15		36		12		8

		Central New York				8		9		17		34		2		2		4		4		11		15		2		3		3		3		11		6		14		20		40		13		3

		Finger Lakes				10		9		15		34		3		6		9		4		8		12		3		3		4		3		13		4		11		18		33		17		4

		Hudson Valley				10		7		11		28		4		12		16		7		16		23		8		8		10		8		34		7		13		15		35		12		8

		Long Island				17		20		15		52		7		16		23		11		16		27		13		10		14		11		48		16		25		28		69		23		11

		Mohawk Valley				5		2		5		12		2		4		6		5		7		12		5		5		5		4		19		5		9		7		21		7		4

		New York City				23		13		5		41		17		18		35		18		27		45		23		19		23		19		84		23		31		25		79		29		22

		North Country				6		4		5		15		0		2		2		1		6		7		1		1		1		1		4		2		4		6		12		4		1

		Southern Tier				8		12		14		34		3		3		6		4		9		13		5		4		4		4		17		6		9		14		29		11		3

		Western New York				9		9		17		35		0		1		1		1		8		9		1		1		1		1		4		6		11		20		37		16		1

												0						0						0										0								0

		Capital District		Staff found higher pay elsewhere		7		5		5		17		2		2		4		3		0		3		0		0		0		0		0		5		6		11		22		6		0

		Capital District		Staff left for other employment sectors		7		4		5		16		0		0		0		1		2		3		1		0		1		0		2		4		3		6		13		3		1

		Capital District		Paperwork and regulatory burdens		3		0		0		3		0		2		2		0		0		0		0		0		0		0		0		4		6		4		14		6		0

		Capital District		Retirement		0		0		1		1		0		0		0		2		0		2		0		0		0		0		0		0		0		0		0		1		0

		Central New York		Staff found higher pay elsewhere		6		7		10		23		1		0		1		1		0		1		0		0		0		1		1		6		9		13		28		7		1

		Central New York		Staff left for other employment sectors		3		4		8		15		0		0		0		0		1		1		0		0		0		0		0		2		3		7		12		3		0

		Central New York		Paperwork and regulatory burdens		1		3		2		6		0		0		0		0		0		0		0		0		0		0		0		1		6		4		11		6		0

		Central New York		Retirement		0		0		0		0		0		0		0		0		2		2		0		0		0		0		0		0		3		1		4		0		0

		Finger Lakes		Staff found higher pay elsewhere		8		6		10		24		1		1		2		1		1		2		0		0		0		0		0		4		6		10		20		5		0

		Finger Lakes		Staff left for other employment sectors		5		4		9		18		0		1		1		1		0		1		2		2		2		2		8		2		4		7		13		6		2

		Finger Lakes		Paperwork and regulatory burdens		2		1		2		5		0		2		2		2		4		6		0		0		1		0		1		3		4		4		11		5		1

		Finger Lakes		Retirement		1		0		0		1		1		1		2		0		0		0		0		0		0		0		0		0		0		1		1		1		0

		Hudson Valley		Staff found higher pay elsewhere		5		3		4		12		1		0		1		4		2		6		1		0		2		0		3		4		4		8		16		5		1

		Hudson Valley		Staff left for other employment sectors		5		3		8		16		2		2		4		1		2		3		2		3		3		2		10		5		6		5		16		2		2

		Hudson Valley		Paperwork and regulatory burdens		1		1		1		3		1		0		1		1		0		1		0		0		0		0		0		2		1		3		6		3		0

		Hudson Valley		Retirement		3		0		0		3		0		0		0		0		1		1		0		0		0		0		0		0		3		2		5		0		0

		Long Island		Staff found higher pay elsewhere		6		12		6		24		1		3		4		2		1		3		3		2		3		2		10		8		12		13		33		11		2

		Long Island		Staff left for other employment sectors		8		5		4		17		1		2		3		1		2		3		0		0		0		0		0		7		10		13		30		7		0

		Long Island		Paperwork and regulatory burdens		6		5		6		17		2		1		3		3		3		6		2		2		2		2		8		6		9		10		25		8		1

		Long Island		Retirement		2		1		0		3		0		0		0		1		0		1		0		0		0		0		0		0		2		2		4		1		0

		Mohawk Valley		Staff found higher pay elsewhere		4		1		3		8		0		0		0		1		0		1		2		0		1		0		3		4		4		5		13		3		0

		Mohawk Valley		Staff left for other employment sectors		4		1		1		6		0		1		1		1		1		2		1		1		2		1		5		4		4		3		11		2		1

		Mohawk Valley		Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		1		1		1		1		4		0		2		1		3		0		0

		Mohawk Valley		Retirement		1		0		1		2		0		0		0		0		1		1		0		0		1		0		1		0		2		1		3		1		0

		New York City		Staff found higher pay elsewhere		3		3		1		7		6		6		12		5		6		11		2		2		3		2		9		12		13		7		32		10		3

		New York City		Staff left for other employment sectors		7		5		1		13		2		2		4		3		6		9		5		4		5		4		18		7		10		8		25		6		4

		New York City		Paperwork and regulatory burdens		4		3		0		7		2		2		4		3		2		5		1		1		1		1		4		4		6		4		14		5		2

		New York City		Retirement		5		0		1		6		1		1		2		1		0		1		0		0		0		0		0		0		1		2		3		2		0

		North Country		Staff found higher pay elsewhere		4		3		3		10		0		0		0		0		0		0		1		1		1		1		4		2		2		5		9		2		1

		North Country		Staff left for other employment sectors		4		2		3		9		0		0		0		0		1		1		0		0		0		0		0		0		2		3		5		3		0

		North Country		Paperwork and regulatory burdens		2		0		0		2		0		2		2		0		2		2		0		0		0		0		0		1		1		1		3		1		0

		North Country		Retirement		0		0		0		0		0		0		0		0		1		1		0		1		1		0		2		1		1		0		2		1		0

		Southern Tier		Staff found higher pay elsewhere		5		9		11		25		0		0		0		0		0		0		0		0		0		0		0		3		6		8		17		4		0

		Southern Tier		Staff left for other employment sectors		4		5		5		14		0		0		0		0		2		2		0		0		0		0		0		1		1		2		4		0		0

		Southern Tier		Paperwork and regulatory burdens		3		1		1		5		1		0		1		2		2		4		1		1		1		1		4		3		3		6		12		5		0

		Southern Tier		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Western New York		Staff found higher pay elsewhere		6		7		15		28		0		1		1		1		2		3		1		1		2		1		5		4		5		13		22		5		1

		Western New York		Staff left for other employment sectors		5		4		7		16		1		1		2		1		4		5		1		1		1		1		4		5		6		10		21		8		1

		Western New York		Paperwork and regulatory burdens		3		3		4		10		0		1		1		0		1		1		0		0		0		0		0		2		5		6		13		7		0

		Western New York		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		2		1		0





























































































recruitment difficulties

		Please enter your contact information. (Optional) - Name of Contact		Please enter your contact information. (Optional) - Email		Please enter your contact information. (Optional) - Phone Number		Facility Type		Facility Location		Region		 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Dietitians/Nutritionists		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Personal Care Aides		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Speech Language Pathologists		RECRUITMENT difficulties - [QID31-ChoiceTextEntryValue-10]

		Paula Kalamejski		paula.kalamejski@yahoo.com		5184512107		Adult Home,Nursing Home		Albany		Capital District		4		3		0		0		2		4		4		4		3		0		4		4		0		4		5		3		0

								Nursing Home		Albany		Capital District		5		3		0		0		3		3		4		4		5		0		0		5		0		3		4		3		5

		Jim Caligiuri		jcaligiuri@hudsonparkrehab.com		5184491100		Nursing Home		Albany		Capital District		5		3		0		3		0		5		4		4		3		3		0		3		3		3		4		3		0

		Nicole Archibald		archibaldn@dossc.org		518-724-3270		Adult Home,Nursing Home		Albany		Capital District		4		0		4		0		0		4		0		5		0		0		0		0		0		5		5		0		0

								Adult Home		Albany		Capital District		0		2		0		0		0		5		0		4		0		0		3		0		0		0		0		0		3

		Sharon Rosenblum		rosenblums@dossc.org		518-689-0453		Adult Home		Albany		Capital District		0		1		3		3		3		4		0		4		0		0		3		3		0		4		0		3		0

								Adult Home		Albany		Capital District		0		1		0		0		0		5		0		0		0		0		5		0		0		0		0		0		0

		Kristin Morris		Kristin.Morris@riverspringhealth.org				Adult Home		Bronx		New York City		0		5		4		0		2		0		0		1		1		1		0		1		1		0		2		1		0

		Maya Sebastian		maya.sebastian@riverspringhealth.org		718-581-1615		Adult Home		Bronx		New York City		0		4		2		0		0		0		0		3		0		0		0		0		0		0		3		0		0

		Shalamar Jones		shalamarj@citadelcarecenters.com		718-410-1234		Nursing Home		Bronx		New York City		4		5		0		3		3		5		5		4		0		0		0		0		0		4		5		5		0

		Kerry Guire		Kguire@kingsharbor.com		718-944-3132		Nursing Home		Bronx		New York City		5		5		0		4		4		5		5		5		5		5		0		5		5		4		4		5		4

								Nursing Home		Bronx		New York City		4		3		3		4		0		5		5		5		3		3		0		3		3		4		5		3		0

								Adult Home		Bronx		New York City		0		3		1		0		0		0		0		4		0		0		0		0		0		0		0		0		3

		Richard P. Biscotti		rbiscotti@archcare.org		917-645-9291		Adult Home,Nursing Home		Bronx		New York City		4		0		0		0		0		0		0		5		0		0		0		0		0		5		5		0		0

								Nursing Home		Bronx		New York City		5		3		0		3		3		5		3		5		4		4		0		4		0		5		5		4		0

		Susan O'Connor		bxhumanresources@littlesistersofthepoor.org		347-329-1800		Nursing Home		Bronx		New York City		5		0		0		0		0		2		2		0		0		0		0		0		0		2		2		0		0

		JoAnne DeVito		joanne.devito@riverspringhealth.org		718-581-1762		Nursing Home		Bronx		New York City		3		4		0		4		3		3		5		5		0		0		0		0		0		4		4		0		0

		Hillel		hcharish@ambercourtal.com		9083529200		Adult Home		Bronx		New York City		0		4		5		0		0		5		0		5		3		3		5		0		0		5		5		3		0

		Shmuel Meir Berger		SMberger@gmail.com		9176971291		Nursing Home		Bronx		New York City		4		4		0		5		0		5		5		5		4		4		0		4		4		5		5		4		0

		Jennifer Davidson		jdavidson@gsvillage.org		607-484-6010		Adult Home,Nursing Home		Broome		Southern Tier		4		3		4		0		0		4		3		4		3		3		4		3		3		0		4		3		0

		Heather Thomas		heather.thomas@nyuhs.org		607-786-7304		Adult Home,Nursing Home		Broome		Southern Tier		4		2		2		0		2		4		2		2		4		4		0		4		4		2		4		5		0

								Adult Home		Broome		Southern Tier		0		3		5		0		0		0		0		0		0		0		5		0		0		0		0		0		3

								Nursing Home		Broome		Southern Tier		5		0		5		0		0		5		0		5		0		0		5		0		0		5		5		0		0

								Adult Home		Broome		Southern Tier		0		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Pamela Stento		pstento@thehearthllc.net		6077485700		Adult Home		Broome		Southern Tier		4		3		4		0		0		5		0		5		3		0		4		3		0		0		5		0		0

								Nursing Home		Broome		Southern Tier		5		0		5		0		0		5		0		0		0		0		5		0		0		5		5		0		0

								Adult Home		Broome		Southern Tier		0		0		4		0		0		0		0		3		0		0		3		0		0		0		4		0		0

		Diane Jastrzab		djastrzab@absolutcare.com		716-373-2238		Nursing Home		Cattaraugus		Western New York		5		3		0		3		0		4		3		3		3		3		0		3		0		3		4		0		0

		Jodi Stauffer		jodi_wenzel@yahoo.com		716-557-2322		Adult Home		Cattaraugus		Western New York		3		0		3		0		0		4		0		0		0		0		3		0		0		0		5		0		5

		Rhoda Overstreet-Wilson		rhodaow@westminstermanoradulthome.org		315 252-0507		Adult Home		Cayuga		Central New York		0		0		0		0		0		3		0		0		0		0		4		0		0		0		0		0		0

		Casey Warner		cwarner@northbrookheights.com		315-253-2755		Adult Home		Cayuga		Central New York		0		2		5		0		0		5		0		4		0		0		5		0		0		0		4		0		0

		Kathleen Lynch		kathyl@lutheran-jamestown.org		716-720-9601		Adult Home		Chautauqua		Western New York		0		0		5		0		0		4		0		5		0		0		4		0		0		0		5		0		5

		Edward J. Linsler, Jr.		elinsler@elcor.us		607-739-3654		Nursing Home		Chemung		Southern Tier		5		3		0		3		3		5		3		4		3		3		0		3		3		5		5		3		0

		Lesley Latshaw		lesley.latshaw@bethany-village.org		607-739-8711		Adult Home		Chemung		Southern Tier		0		0		4		0		0		4		0		4		0		0		4		0		0		4		0		0		0

		Jennifer Randall		jrandall@chenangovalleyhome.org		6073346598		Adult Home		Chenango		Southern Tier		0		0		0		0		0		3		0		0		0		0		4		0		0		0		0		0		0

		Cindy Brown		cindybrown@co.chenango.ny.us		607-334-9428		Adult Home		Chenango		Southern Tier		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		4		1		4		0		1		5		0		0		0		0		4		0		0		0		0		0		0

		Paul Richards		prichards@meadowbrookhealth.com		5185635440		Nursing Home		Clinton		North Country		5		0		0		0		0		5		0		5		0		0		0		0		0		5		5		0		0

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		4		3		4		0		1		5		0		0		0		0		4		0		0		0		0		0		0

		Jessica  Proper		jessica@cedarwoodah.com		3153731184		Adult Home		Cortland		Central New York		0		1		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Mitch Michaeli		Mitch@theibo.com		718-307-2007		Adult Home		Dutchess		Hudson Valley		4		0		3		3		3		3		0		0		0		0		5		0		0		0		0		0		0

		Tina Foy		Adminmccl@inspirehcg.com		8458311909		Adult Home		Dutchess		Hudson Valley		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Brenda Melton		greenbriaradulthome@gmail.com		845-677-9997		Adult Home		Dutchess		Hudson Valley		0		3		5		0		0		0		0		0		0		0		5		0		0		0		0		0		0

								Adult Home		Erie		Western New York		0		0		4		0		0		2		0		1		0		0		0		0		0		2		0		0		0

		mary baker		marygb@roadrunner.com		716 881 0565		Adult Home		Erie		Western New York		0		4		4		0		0		4		0		4		0		0		4		0		0		0		0		0		0

		Geri Robinson		grobinson@park-creek.com		716-632-3000		Adult Home		Erie		Western New York		0		0		0		0		0		4		0		0		0		0		5		0		0		0		0		0		0

		Joanne Riggs		joanne.riggs@jeaseniorliving.com		716-568-2099		Adult Home		Erie		Western New York		0		3		0		0		0		4		0		3		0		0		4		0		0		0		0		0		0

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York		0		3		0		0		0		4		0		3		0		0		4		0		0		0		0		0		0

		Mary Lou Perry		mperry9@brookdale.com		716-731-1461		Adult Home		Erie		Western New York		0		0		0		0		0		4		0		2		0		0		0		0		0		0		2		0		5

		Wemillie W. Arellano-Likos		warellano@absolutcare.com		716-652-1560		Nursing Home		Erie		Western New York		5		2		0		0		5		5		5		5		4		4		0		4		4		5		5		4		0

		Joan Gibbens		joangibbens@gmail.com		7166499111		Adult Home		Erie		Western New York		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0

		Mindee Mcdonald		mindee@brothersofmercy.org		7167592644		Adult Home		Erie		Western New York		0		0		0		0		0		5		0		5		0		0		4		0		0		0		5		0		0

		Sara cataldo		saragentile66@gmail.com		7162643885		Adult Home		Erie		Western New York		0		0		0		0		0		5		0		0		0		0		5		0		0		5		0		0		5

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York		0		2		0		0		0		4		0		2		0		0		5		0		0		0		0		0		0

		Pamela Bolden		pbolden@capitalseniorliving.net		716-689-4195		Adult Home		Erie		Western New York		4		0		5		0		0		4		0		3		0		0		0		0		0		0		3		0		0

		Catherine L. Dunlavey		cdunlavey@peregrine-companies.com		716-675-1022		Adult Home		Erie		Western New York		0		0		0		0		0		4		0		0		0		0		5		0		0		0		0		0		0

		mary baker		marygb@roadrunner.com		7168810565		Adult Home		Erie		Western New York		0		0		2		0		0		2		0		0		0		0		2		0		0		0		0		0		0

		Sheila Tumulty		stumulty@hamistergroup.com		716-634-5734		Adult Home		Erie		Western New York		2		5		0		0		0		4		0		4		0		0		1		0		0		0		4		0		0

		Nenette DeAsis-Piddisi		ndeasis-piddisi@echa.org		716-929-5805		Nursing Home		Erie		Western New York		3		2		3		2		0		3		2		4		2		0		3		2		2		4		4		2		0

		sara cataldo		scataldo@pslgroupllc.com		7162643885		Adult Home		Erie		Western New York		5		5		5		0		0		5		0		5		0		0		5		0		0		5		5		0		0

								Adult Home		Erie		Western New York		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		0		0

		Kristie Lee Sherry-Keating		ksk@farrarhome.org		5184837550		Adult Home		Franklin		North Country		4		3		0		0		0		4		0		4		0		0		0		0		0		0		3		0		0

		Neal Van Slyke		nvanslyke@wellsnursing.org		518762-4546		Nursing Home		Fulton		Mohawk Valley		4		4		0		0		4		4		3		4		4		4		0		4		4		4		4		5		0

								Adult Home		Fulton		Mohawk Valley		0		3		0		0		0		0		0		3		0		0		4		0		0		0		0		0		0

		Casey DeZorett		cdezorett@marquishc.com				Adult Home		Greene		Capital District		0		0		5		0		0		0		0		0		0		0		5		0		0		0		5		0		0

		Stephanie J Benner		sbenner@alpinerehab.net		3158231001		Nursing Home		Herkimer		Mohawk Valley		4		5		0		0		5		4		5		4		4		4		0		4		4		4		4		5		0

		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Nursing Home		Herkimer		Mohawk Valley		4		4		0		3		3		5		3		3		4		3		0		4		4		4		5		3		0

		Cathy Allison		CAllison@foltsbrook.com				Adult Home		Herkimer		Mohawk Valley		0		1		0		0		0		0		0		0		0		0		2		1		0		0		0		0		0

		Joe Millard		jmillard@cahny.org				Adult Home		Jefferson		North Country		0		3		5		0		0		5		0		5		0		0		5		0		0		0		5		0		0

		Nancy Snyder		nsnyder@shsny.com		3157826800		Adult Home,Nursing Home		Jefferson		North Country		4		4		3		3		3		3		4		5		4		4		0		4		4		4		5		5		0

								Adult Home		Jefferson		North Country		0		5		0		0		0		4		0		0		0		0		4		0		0		0		0		0		0

		Michael Kirsch		michael@blvdhealth.com		718 577 0777		Adult Home		Kings/Brooklyn		New York City		0		3		4		4		4		4		0		4		3		3		0		3		3		4		4		3		0

		Ephie Carni		ecarni@thephoenixrehab.com		718-858-6400		Nursing Home		Kings/Brooklyn		New York City		2		3		0		3		3		5		4		4		3		3		0		3		3		3		4		3		0

		Genevieve Sorensen		gsorensen@bhmcny.org		718-240-5188		Nursing Home		Kings/Brooklyn		New York City		2		4		0		4		4		2		4		5		5		4		0		5		4		4		4		5		0

		caroline walcott		caroline.walcott@ovmhfa.com		718-996-1500		Adult Home		Kings/Brooklyn		New York City		0		3		1		0		0		0		0		0		0		0		1		0		0		0		3		0		0

		Sandra Pitterson-Cohen		spitterson@bumch.org		718-827-4500		Nursing Home		Kings/Brooklyn		New York City		3		3		0		3		3		5		5		5		4		5		0		4		5		5		5		5		0

								Adult Home		Kings/Brooklyn		New York City		0		3		1		0		0		3		0		0		3		0		0		3		0		0		3		0		0

		Christy Fleig		cook.christy19@gmail.com		585-346-5880		Adult Home		Livingston		Finger Lakes		0		3		0		0		0		0		0		3		0		0		5		0		0		0		0		0		0

								Nursing Home		Livingston		Finger Lakes		5		3		0		3		4		5		5		4		4		4		0		4		4		0		5		5		0

		Brandy Witt		b.witt@morganestates.com		5857704134		Adult Home		Livingston		Finger Lakes		4		0		0		0		0		5		0		3		0		0		4		0		0		0		0		0		0

		jennifer bruckel		J.bruckel@morganestates.com		5852595772		Adult Home		Livingston		Finger Lakes		0		3		0		0		0		4		0		3		0		0		4		0		0		0		3		0		0

		David Canfield		Dcanfield@Seniorlifestyle.com		607-218-3501		Adult Home		Madison		Central New York		0		4		0		0		0		4		0		5		0		0		4		0		0		0		5		0		0

								Adult Home		Monroe		Finger Lakes		0		3		5		0		3		4		0		2		0		0		4		0		0		0		3		0		0

		Terry Kipp		tkipp@leisurecare.com				Adult Home		Monroe		Finger Lakes		5		0		5		0		0		5		0		5		0		0		0		0		0		0		5		0		0

								Adult Home		Monroe		Finger Lakes		2		3		2		3		0		5		0		5		0		0		2		0		0		0		0		0		0

								Adult Home		Monroe		Finger Lakes		0		0		5		0		0		4		0		3		0		0		0		0		0		0		0		0		0

								Adult Home		Monroe		Finger Lakes		4		0		0		0		4		5		0		4		0		0		3		0		0		0		0		0		0

		stephen hamlin		shamlin@lattaroadnhwest.com				Nursing Home		Monroe		Finger Lakes		5		0		0		0		0		0		0		5		4		4		0		4		4		5		4		4		0

		Elizabeth Richardson		elizabeth.richardson@atriaseniorliving.com		585-225-3010		Adult Home		Monroe		Finger Lakes		0		0		0		3		0		4		0		0		0		0		5		0		0		0		0		0		5

		Michelle Dwyer		mdwyer@mystanns.com		5856976395		Adult Home,Nursing Home		Monroe		Finger Lakes		4		3		0		0		3		5		4		4		2		3		3		3		3		4		5		2		0

		Julie Westcott		jwestcott@brookdale.com		585-637-3140		Adult Home		Monroe		Finger Lakes		0		3		4		0		0		4		0		4		0		0		4		3		0		0		4		3		0

								Adult Home		Monroe		Finger Lakes		4		0		4		0		0		4		0		4		0		0		4		0		0		0		4		0		0

								Adult Home		Monroe		Finger Lakes		0		0		4		0		0		4		0		4		0		0		4		0		0		0		4		0		0

								Nursing Home		Monroe		Finger Lakes		5		3		0		0		3		5		5		5		4		4		0		4		4		5		5		4		0

								Adult Home		Monroe		Finger Lakes		0		0		5		0		0		5		0		5		0		0		5		0		0		0		0		0		0

		Natalie Wagner		nwagner@friendlyseniorliving.org		585-789-3205		Nursing Home		Monroe		Finger Lakes		3		4		0		0		4		5		5		5		3		3		0		3		3		5		5		3		5

								Adult Home		Montgomery		Mohawk Valley		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Erin M Bellamy		ebellamy@palatinenh.com		518-673-5212		Nursing Home		Montgomery		Mohawk Valley		4		5		0		0		0		4		0		5		0		0		0		0		0		5		5		0		0

		Kathleen Johannsen		kathleen.johannsen@atriaseniorliving.com		5165962700		Adult Home		Nassau		Long Island		0		0		4		3		0		5		0		5		0		0		0		0		0		0		5		0		0

		Susan Welge		swelge@rockvillerehab.com		5165368000		Nursing Home		Nassau		Long Island		4		2		0		0		2		4		3		4		3		3		0		3		3		0		5		4		0

								Nursing Home		Nassau		Long Island		5		5		0		4		0		5		4		4		4		4		0		4		4		5		5		4		0

		Mary McGill		mmcgill@grandellrehab.com		516-889-1100		Nursing Home		Nassau		Long Island		5		2		0		2		2		4		4		5		3		3		0		3		3		0		5		3		3

								Nursing Home		Nassau		Long Island		4		3		0		0		0		0		0		0		0		0		0		0		0		0		5		0		0

		Margaret Minichini		mminichini@thebristal.com		516-333-9828		Adult Home		Nassau		Long Island		0		0		4		3		0		5		0		5		0		0		4		0		0		0		0		0		0

								Adult Home		Nassau		Long Island		0		0		3		0		0		5		0		0		0		0		0		0		0		0		0		0		0

								Adult Home		Nassau		Long Island		0		3		1		0		0		5		0		3		0		0		1		0		0		0		2		0		0

		Josef Simpser		Jsimpser@thebristal.com		516-336-2600		Adult Home		Nassau		Long Island		0		3		3		3		3		3		0		0		1		1		0		1		1		0		0		1		0

		Kimberly Bent		kbent@thebristal.com		5166001800		Adult Home		Nassau		Long Island		2		3		2		0		0		5		0		5		0		0		2		0		0		0		5		0		0

		Jennifer Amarante		jamarante@thebristal.com		5165245564		Adult Home		Nassau		Long Island		0		0		5		0		0		5		0		5		0		0		0		0		0		0		5		0		0

		Lauren Brown		lbrown@parkerinstitute.org		718-289-2190		Nursing Home		Nassau		Long Island		1		3		0		3		2		5		4		4		3		3		0		3		3		2		3		2		0

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Nassau		Long Island		0		3		5		0		0		5		0		5		3		2		5		3		3		5		5		3		0

								Adult Home		Nassau		Long Island		0		0		3		0		1		4		0		4		0		0		0		0		0		0		4		0		0

		Jennifer M Carpentieri 		Jcarpentieri@whiteoaksrehab.com		516-367-3400		Nursing Home		Nassau		Long Island		4		3		0		0		3		3		5		5		4		3		0		4		3		3		5		3		0

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City		0		2		4		0		3		4		0		4		3		0		0		3		0		4		4		3		4

		michelle rosado		mrosado@littlenecknursing.com		718-423-6400		Nursing Home		New York/Manhattan		New York City		5		4		0		4		4		4		5		5		3		2		0		3		2		4		5		3		0

								Nursing Home		New York/Manhattan		New York City		5		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		0

		Betty Hallums		bhallums@stmaryscenterinc.com				Nursing Home		New York/Manhattan		New York City		3		5		0		0		4		5		0		3		0		0		0		3		0		0		5		3		0

								Nursing Home		New York/Manhattan		New York City		3		3		0		4		4		5		5		4		3		3		0		3		3		2		4		3		0

		John		jcruz@Jewishhome.org		7186447600		Nursing Home		New York/Manhattan		New York City		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		0

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City		0		0		4		0		3		2		0		5		0		0		0		0		0		5		0		0		0

		Peter Karow		pkarow@incarnationchildrenscenter.org		212 928-2590		Nursing Home		New York/Manhattan		New York City		3		3		0		0		3		0		0		4		3		0		0		3		0		1		2		3		0

		Mark Ferreri		mferreri@briarwoodmanor.com		7164331513		Adult Home		Niagara		Western New York		0		2		5		3		0		5		0		5		0		0		5		0		0		0		5		5		0

								Adult Home		Niagara		Western New York		0		0		0		0		0		1		0		1		0		0		4		0		0		0		1		0		0

		Barbara Holmes		bholmes@lockportrehab.com		716.434.6361		Nursing Home		Niagara		Western New York		5		0		0		3		0		4		0		4		0		0		0		4		0		4		5		0		0

		Pamela Flagler		pflagler@pscwny.org		716-434-8805		Adult Home		Niagara		Western New York		0		0		0		0		0		4		0		4		0		0		0		0		0		0		0		0		0

		Kathleen Hyland Dion		khyland@depaul.org		7164757601		Adult Home		Niagara		Western New York		4		0		0		0		0		3		0		1		0		0		0		0		0		0		1		0		0

		David Wallace		dwallace@sitrin.com		3157372710		Adult Home		Oneida		Mohawk Valley		0		0		4		0		0		2		0		0		0		0		0		0		0		0		3		0		0

								Adult Home		Oneida		Mohawk Valley		0		0		0		0		0		3		0		0		0		0		4		0		0		0		3		0		0

		William Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York		0		1		0		0		0		0		0		5		0		0		4		0		0		0		5		0		4

		Gretchen Helmer		ghelmer@brookdale.com		315-682-9261		Adult Home		Onondaga		Central New York		2		0		3		0		0		4		0		4		0		0		2		0		0		4		4		0		0

		Robert Faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York		0		1		0		0		0		5		0		1		0		0		5		0		0		0		1		0		0

								Adult Home		Onondaga		Central New York		0		3		0		0		0		5		0		0		0		0		4		0		0		0		0		0		0

		Bill Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York		0		0		0		0		0		4		0		5		0		0		0		0		0		0		5		0		4

		Rob Eaton		reaton@menorahparkofcny.com		3154469111		Nursing Home		Onondaga		Central New York		4		3		4		3		3		5		3		3		3		3		0		3		3		3		3		3		0

		Mary Ellen Dalrymple		mdalrymple@brookdale.com		315-637-5127		Adult Home		Onondaga		Central New York		0		0		0		0		0		4		0		0		0		0		5		0		0		0		0		0		0

		carrie macknail		kindness1005@yahoo.com		3154797514		Adult Home		Onondaga		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Carin Predmore		carin.predmore@st-camillus.org		3154882951		Nursing Home		Onondaga		Central New York		5		3		0		4		0		5		3		5		0		3		0		3		4		5		5		0		0

								Nursing Home		Onondaga		Central New York		4		4		0		0		3		2		5		5		4		4		0		4		4		5		5		5		0

								Adult Home		Onondaga		Central New York		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		robert faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York		0		0		0		0		0		5		0		0		0		0		5		0		0		0		0		0		0

								Adult Home		Ontario		Central New York		0		1		0		0		0		4		0		0		0		0		5		0		0		0		0		0		0

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		4		5		0		0		5		0		5		0		0		4		0		0		0		5		0		0

		Gloria Harrington		gharrington@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		1		0		0		0		5		0		0		0		0		2		0		0		0		5		0		0

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		3		4		0		0		5		0		5		0		0		2		0		0		5		5		0		0

		Tina Hagen		Thagen@depaul.org		5853963390		Adult Home		Ontario		Central New York		0		0		5		0		0		0		0		0		0		0		5		0		0		0		0		0		0

								Adult Home		Ontario		Central New York		5		0		0		0		0		4		0		0		0		0		0		0		0		0		4		0		0

		Paul Lockwood		nwcountryinn@hotmail.com		845-565-8110		Adult Home		Orange		 Hudson Valley		0		5		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0

		Jill Chetney		jchetney@gardens-alf.com		3153430880		Adult Home		Oswego		Central New York		0		0		4		0		0		4		0		5		0		0		4		0		0		0		0		0		4

		Elizabeth Bailey		ebailey@stlukehs.com		315-342-3166		Nursing Home		Oswego		Central New York		5		1		4		1		0		4		1		4		1		1		4		1		1		4		4		1		0

		JASON SANTIAGO		jsantiago@oswegohealth.org		3153495301		Nursing Home		Oswego		Central New York		5		2		0		0		5		5		3		5		3		3		0		3		3		5		5		3		0

								Adult Home		Oswego		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Jeff Emhof		jeffrey.emhof@aofmh.org		6074315981		Nursing Home		Otsego		Mohawk Valley		4		4		0		0		0		5		4		5		5		4		0		4		3		4		5		5		0

								Adult Home		Putnam		Hudson Valley		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Grace Panzarella		grace@livingcenteralp.com		7183272700		Adult Home		Queens		New York City		0		0		1		0		0		0		0		5		0		0		0		0		0		0		5		0		0

		Miriam Kessler		mkessler@beaconrnc.com		7189456350		Nursing Home		Queens		New York City		3		1		0		0		0		5		3		3		3		4		0		3		4		4		4		5		1

		Doreen Sim		dsim@cypressgardenrehab.com		7189615300		Nursing Home		Queens		New York City		5		4		0		4		4		5		3		3		3		3		0		3		3		3		3		3		0

		Eleanore  Tache		etache@newglenoaks.com		7183430770		Nursing Home		Queens		New York City		3		3		0		3		0		3		3		3		3		3		0		3		0		0		3		3		0

		Gregg Bendeth		GreggB@MadisonYorkALC.com		7186994100		Adult Home		Queens		New York City		0		3		4		0		0		0		0		5		3		3		4		3		3		5		5		4		0

								Adult Home		Queens		New York City		0		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Thomas Younghans		tyoungh@jhmc.org		718 206-5100		Nursing Home		Queens		New York City		5		3		0		4		4		5		5		5		3		3		0		3		3		3		5		3		0

		Joshua Gurock						Adult Home		Rensselaer		New York City		0		0		2		0		0		0		0		0		4		0		2		4		0		0		0		0		0

		Susan Wittich		swittich@eger.org		718-989-3031		Nursing Home		Richmond/Staten Island		New York City		5		2		0		2		0		3		5		5		2		2		0		2		2		2		5		2		0

		Elizabeth Forster		eforster@vnhsi.com		7186124242		Nursing Home		Richmond/Staten Island		New York City		5		4		0		5		0		5		5		5		5		4		0		5		4		5		5		5		0

		Elliot Markowitz		plesmark@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley		0		3		0		0		3		0		0		0		0		0		0		0		0		0		0		0		3

		Elliot Markowitz		PLESMARK@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley		0		3		0		0		3		0		0		0		0		0		0		0		0		0		0		0		3

		steve staum		sstaum@friedwaldcenter.com		845 678 2000		Nursing Home		Rockland		Hudson Valley		5		3		0		0		2		5		3		5		3		3		0		3		3		5		5		3		0

								Adult Home		Rockland		Hudson Valley		0		4		0		0		0		0		0		0		2		0		4		2		0		0		0		0		4

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		5		2		5		4		4		5		5		5		4		3		5		4		3		4		4		3		0

		Sandra Redding		sredding@hgshomes.com		5185843317		Adult Home		Saratoga		Capital District		0		3		4		3		0		5		0		5		3		3		0		3		3		0		5		3		0

								Adult Home		Saratoga		Capital District		0		0		0		0		0		0		3		0		0		0		4		0		0		0		0		0		0

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		5		3		5		5		3		5		5		4		3		3		5		4		3		3		4		3		3

								Nursing Home		Saratoga		Capital District		5		2		0		0		4		5		2		4		3		3		0		3		3		4		4		3		0

		Mark Olsen		molsen@kingswaycommunity.com		518-393-4117		Nursing Home		Schenectady		Capital District		5		3		0		0		3		5		5		5		4		4		0		0		4		5		5		4		0

		Adriana Colonno		adriana@ingersollplace.com		5183704419		Adult Home		Schenectady		Capital District		0		1		4		0		0		4		0		4		1		0		2		1		0		0		4		1		0

		Betty Pessolano		marchandmanor@nycap.rr.com		5182842357		Adult Home		Schoharie		Mohawk Valley		0		3		5		0		0		5		0		5		0		0		5		0		0		0		5		0		0

								Adult Home		Schuyler		Southern Tier		0		3		5		0		0		4		0		3		0		0		5		0		0		0		0		0		0

		Julie Everhart		jeverhart@thefallshome.com		607-535-7165		Adult Home		Schuyler		Southern Tier		0		1		5		0		0		5		0		5		0		0		5		0		0		0		5		0		0

		Kimberly Blair		kablair@unitedhelpers.org		315-386-4541		Adult Home,Nursing Home		St. Lawrence		North Country		4		3		0		0		0		4		4		5		4		4		4		4		4		4		4		4		0

		Margaret Sharp		ml_sharp43@yahoo.com		607-566-2368		Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0

		Rebecca J Champaign		Becky.cvh@gmail.com		607-776-5730		Adult Home		Steuben		Southern Tier		0		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0

		Cristina Schlageter		cschlag68@yahoo.com		585-261-9082		Adult Home		Steuben		Southern Tier		0		0		0		0		0		1		0		0		0		0		3		0		0		0		0		0		0

		Rebecca J Champaign		Becky.cvh@gmail.com		6077765730		Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0

								Adult Home		Steuben		Southern Tier		0		3		0		0		0		4		0		4		0		0		5		0		0		0		0		0		0

								Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0

		Scott Lockwood		scott@cedarlp.com		6315792186		Adult Home		Suffolk		Long Island		4		0		4		0		0		0		0		0		0		0		4		0		0		3		0		0		0

								Adult Home		Suffolk		Long Island		0		0		5		0		0		5		0		0		0		0		5		0		0		0		0		0		0

		Ariana Irizarry		westbabylon.alc@sunriseseniorliving.com		631-422-8500		Adult Home		Suffolk		Long Island		5		0		0		0		0		5		0		5		0		0		5		0		0		3		4		0		0

								Adult Home		Suffolk		Long Island		5		0		5		0		0		4		0		4		0		0		5		0		0		4		4		0		0

		Ken Knutsen		kknutsen@nathealthcare.com		631-439-3002		Nursing Home		Suffolk		Long Island		4		3		0		0		4		5		4		4		0		0		0		0		0		0		4		0		3

								Nursing Home		Suffolk		Long Island		4		4		0		0		3		4		5		4		5		5		0		5		5		3		4		5		0

		Theresa Mintern		tmintern@mariareginaresidence.org		631-299-3022		Nursing Home		Suffolk		Long Island		3		4		0		4		4		3		0		0		0		0		0		0		0		3		3		0		0

		LInda Lozach		llozach@smithtowncenter.com		6313612020		Nursing Home		Suffolk		Long Island		4		3		0		3		3		4		3		4		3		3		0		3		3		5		5		3		0

		Agnieszka Owsiejko		Sr.justyna@stjosephsosb.org		631-368-9528		Adult Home		Suffolk		Long Island		0		4		0		0		2		0		0		4		2		0		4		2		0		0		4		0		0

		ardis honohan		sidra315@aol.com		631-588-4554		Adult Home		Suffolk		Long Island		0		0		5		0		0		0		0		4		0		0		0		0		0		0		4		0		0

								Nursing Home		Suffolk		Long Island		3		3		0		0		3		3		4		4		3		3		0		3		3		3		4		3		0

		Karen Caroppoli		kcaroppoli@thebristal.com		631-828-3501		Adult Home		Suffolk		Long Island		0		0		3		0		0		4		0		0		0		0		0		0		0		0		0		0		0

		harry katz		volpe23@msn.com		631-473-0166		Adult Home		Suffolk		Long Island		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4

		Tammy Davis		roddenadulthome@gmail.com		6315851906		Adult Home		Suffolk		Long Island		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4

		Shawn Philp		sphilp@ultimatecaregmgmt.com		631-580-6420		Adult Home		Suffolk		Long Island		0		3		5		0		0		5		0		5		0		0		5		4		0		5		5		3		0

		Christine Clark		cclark@hamptonsvilla.com		631-240-8136		Adult Home		Suffolk		Long Island		0		0		4		0		0		5		0		3		3		0		4		3		0		0		3		0		0

								Adult Home,Nursing Home		Suffolk		Long Island		5		2		5		0		2		5		2		4		0		3		0		3		3		5		5		3		0

		Joanne Albanese		Joanne.albanese@atriaseniorliving.com		6315720818		Adult Home		Suffolk		Long Island		0		3		0		0		1		0		0		5		0		0		3		0		3		0		0		0		4

								Adult Home		Suffolk		Long Island		0		0		5		0		2		5		0		0		0		0		5		0		0		5		5		0		0

		Bonnie Hope				6318718875		Adult Home		Suffolk		Long Island		4		3		4		0		3		0		0		4		0		0		4		0		0		0		0		0		0

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Suffolk		Long Island		0		0		5		0		0		0		0		5		0		0		5		0		0		5		5		0		0

								Nursing Home		Tompkins		Southern Tier		5		5		0		5		0		5		5		5		5		5		0		5		5		5		5		0		0

		Rosa Hopkins		rhopkins@longviewithaca.org		607-375-6304		Adult Home		Tompkins		Southern Tier		4		4		4		4		4		4		0		4		0		0		0		0		0		0		4		0		0

		Gil Preira		gpreira@TLCN.org		845-331-0630		Adult Home		Ulster		Hudson Valley		0		3		0		0		0		4		0		0		0		0		5		0		0		0		0		0		0

		Kate Costello, Admin		kate.costello@hudsonv.com		8456917201		Nursing Home		Ulster		Hudson Valley		4		4		0		0		2		5		3		4		2		2		0		5		3		2		4		2		1

		Joan Hyde		HYDE@IVYHALLSENIORLIVING.COM		781-929-3410		Adult Home		Ulster		Hudson Valley		0		0		4		3		3		4		0		0		0		0		5		0		0		0		4		0		0

		Meaghan Cragan		mcragan@tenbroeckrehab.com		8459436883		Nursing Home		Ulster		Hudson Valley		5		3		0		3		3		5		5		4		2		2		0		4		2		3		4		2		0

		Gil Preira		gpreira@tlcn.org				Adult Home		Ulster		Hudson Valley		0		3		0		0		0		0		0		3		0		0		4		0		0		0		0		0		0

		Theresa Daley		theresad.nysc@gmail.com		845-691-7400		Adult Home		Ulster		Hudson Valley		0		1		0		0		2		3		0		3		0		0		4		1		1		0		1		0		0

								Adult Home		Warren		Capital District		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Nursing Home		Warren		Capital District		5		3		0		0		3		5		5		5		3		3		0		3		3		5		5		5		4

								Adult Home		Warren		Capital District		0		4		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Debra Pauquette		holbrookadulthome@gmail.com		518-642-3476		Adult Home		Washington		Capital District		0		0		0		0		0		3		0		0		0		0		5		0		0		0		0		0		0

								Adult Home		Wayne		Finger Lakes		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

		Paul Vitale		pterrace@twcny.rr.com		315-331-5282		Adult Home		Wayne		Finger Lakes		0		0		5		0		0		5		0		5		0		0		5		0		0		0		5		0		0

		Celina Watson		Cwatson@Kensingtonsl.com		914-220-4247		Adult Home		Westchester		Hudson Valley		2		0		2		0		0		4		0		0		0		0		2		0		0		0		4		0		0

		Tammie Lee		tlee@theambassadorscarsdale.com		914-424-3782		Adult Home		Westchester		Hudson Valley		0		3		1		0		0		1		0		3		3		3		0		3		0		0		3		3		0

		Nora O'Brien		nobrien@willowgardens.org		9143362338		Adult Home		Westchester		Hudson Valley		0		3		4		0		3		4		0		4		0		0		0		0		0		0		0		0		0

		Sister Mary Edwin Sheil		sredwin@hawthorne-dominicans.org		914-769-0114		Nursing Home		Westchester		Hudson Valley		4		0		0		0		0		4		0		0		0		0		0		0		0		0		1		0		0

								Nursing Home		Westchester		Hudson Valley		4		3		0		0		3		5		5		4		3		3		0		4		3		4		4		3		0

		Adriene Rosell				914-294-6302		Nursing Home		Westchester		Hudson Valley		4		1		0		1		1		1		1		4		1		1		0		1		1		4		4		1		0

		Eva Morgan		emorgan@thebristal.com		914-432-8200		Adult Home		Westchester		Hudson Valley		0		0		3		0		0		3		0		0		0		0		3		0		0		0		0		0		0

		Linda Mosiello		lmosiello@sunshinehome.org		9143337098		Nursing Home		Westchester		Hudson Valley		4		2		0		0		2		4		3		5		4		2		0		4		2		2		5		4		4

								Adult Home		Westchester		Hudson Valley		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

								Nursing Home		Westchester		Hudson Valley		1		4		3		5		5		4		5		5		4		4		3		4		4		2		5		4		0

		Debra Hafleigh		terrace@roadrunner.com		3155362440		Adult Home		Yates		Finger Lakes		0		0		0		0		0		0		0		0		0		0		4		0		0		0		0		0		0

												Total Respondents

												Capital District		9		14		7		5		8		15		9		13		10		7		11		10		7		10		12		11		4

												Central New York		8		15		8		3		3		20		5		14		4		5		17		5		5		7		15		4		3

												Finger Lakes		10		9		9		3		6		17		4		18		5		5		15		6		5		4		12		6		2

												Hudson Valley		10		16		8		5		13		16		7		11		9		8		13		10		8		7		12		8		5

												Long Island		17		20		20		8		16		27		10		26		12		11		15		14		12		15		26		12		5

												Mohawk Valley		5		8		2		1		3		8		4		7		4		4		5		5		4		5		8		4		0

												New York City		23		29		15		18		18		25		19		30		24		20		5		24		17		25		32		24		4

												North Country		6		7		4		1		3		8		2		5		2		2		5		2		2		3		5		2		0

												Southern Tier		8		10		13		3		3		14		4		12		5		4		16		5		4		6		10		3		1

												Western New York		9		10		9		4		1		24		3		19		3		2		18		4		2		7		14		3		4

												Statewide		105		139		95		51		74		174		67		155		78		68		121		85		66		89		146		77		28

												Respondents with Difficulty

												Capital District		9		1		6		2		2		13		7		13		3		1		8		4		1		7		12		2		2

												Central New York		6		3		7		1		1		18		1		12		1		1		14		1		2		6		13		1		3

												Finger Lakes		8		1		8		0		3		17		4		13		3		3		12		3		3		4		10		3		2

												Hudson Valley		8		3		3		1		1		11		3		8		2		1		10		5		1		3		9		2		2

												Long Island		13		4		14		2		2		23		7		24		3		2		12		4		2		8		22		3		3

												Mohawk Valley		5		5		2		0		2		6		2		5		4		3		4		4		3		5		6		3		0

												New York City		14		13		7		12		9		18		14		24		8		8		3		8		7		18		24		10		2

												North Country		6		2		3		0		0		7		2		5		2		2		5		2		2		3		4		2		0

												Southern Tier		8		2		12		2		1		12		1		9		2		2		13		2		2		5		10		1		0

												Western New York		6		3		6		0		1		19		1		10		1		1		13		2		1		5		10		2		4

												Statewide		83		38		68		20		22		144		42		123		29		24		94		35		24		64		120		29		18





recruitment difficulties cat.

		Region		 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses				RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists		Other

		Region		 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides				RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)				RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists				RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants				RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)						RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists

		Total Respondents

		Capital District		9		7		11		27		5		8		13		9		14		23		10		7		10		7		34		10		12		15		37				13		11		24

		Central New York		8		8		17		33		3		3		6		5		15		20		4		5		5		5		19		7		15		20		42				14		4		18

		Mohawk Valley		5		2		5		12		1		3		4		4		8		12		4		4		5		4		17		5		8		8		21				7		4		11

		North Country		6		4		5		15		1		3		4		2		7		9		2		2		2		2		8		3		5		8		16				5		2		7

										87						27						64										78								116								60

		Hudson Valley		10		8		13		31		5		13		18		7		16		23		9		8		10		8		35		7		12		16		35				11		8		19

		Long Island		17		20		15		52		8		16		24		10		20		30		12		11		14		12		49		15		26		27		68				26		12		38

		New York City		23		15		5		43		18		18		36		19		29		48		24		20		24		17		85		25		32		25		82				30		24		54

										126						78						101										169								185								111

		Finger Lakes		10		9		15		34		3		6		9		4		9		13		5		5		6		5		21		4		12		17		33				18		6		24

		Southern Tier		8		13		16		37		3		3		6		4		10		14		5		4		5		4		18		6		10		14		30				12		3		15

		Western New York		9		9		18		36		4		1		5		3		10		13		3		2		4		2		11		7		14		24		45				19		3		22

										107						20						40										50								108								61

		Statewide		105		95		120		320		51		74		125		67		139		206		78		68		85		66		297		89		146		174		409				155		77		232

		Respondents with Difficulty

		Capital District		9		6		8		23		2		2		4		7		1		8		3		1		4		1		9		7		12		13		32				13		2		15

		Central New York		6		7		14		27		1		1		2		1		3		4		1		1		1		2		5		6		13		18		37				12		1		13

		Mohawk Valley		5		2		4		11		0		2		2		2		5		7		4		3		4		3		14		5		6		6		17				5		3		8

		North Country		6		3		5		14		0		0		0		2		2		4		2		2		2		2		8		3		4		7		14				5		2		7

										75						8						23										36								100								43

		Hudson Valley		8		3		10		21		1		1		2		3		3		6		2		1		5		1		9		3		9		11		23				8		2		10

		Long Island		13		14		12		39		2		2		4		7		4		11		3		2		4		2		11		8		22		23		53				24		3		27

		New York City		14		7		3		24		12		9		21		14		13		27		8		8		8		7		31		18		24		18		60				24		10		34

										84						27						44										51								136								71

		Finger Lakes		8		8		12		28		0		3		3		4		1		5		3		3		3		3		12		4		10		17		31				13		3		16

		Southern Tier		8		12		13		33		2		1		3		1		2		3		2		2		2		2		8		5		10		12		27				9		1		10

		Western New York		6		6		13		25		0		1		1		1		3		4		1		1		2		1		5		5		10		19		34				10		2		12

										86						7						12										25								92								38

		Statewide		83		68		94		245		20		22		42		42		38		80		29		24		35		24		112		64		120		144		328				123		29		152

		Capital District, Central New York, Mohawk Valley, and North Country		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.						Hudson Valley, Long Island, and New York City		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.								Finger Lakes, Southern Tier, and Western New York		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Statewide		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Nursing or Care Aides and Assistants		0.8620689655												Nursing or Care Aides and Assistants		0.6666666667														Nursing or Care Aides and Assistants		0.8037383178										Nursing or Care Aides and Assistants		0.765625

		Social Workers		0.2962962963												Social Workers		0.3461538462														Social Workers		0.3461538462										Social Workers		0.336

		Patient Education and Care Coordinators		0.359375												Patient Education and Care Coordinators		0.4356435644														Patient Education and Care Coordinators		0.4356435644										Patient Education and Care Coordinators		0.3883495146

		OT/PT Therapists and Asst.		0.4615384615												OT/PT Therapists and Asst.		0.3017751479														OT/PT Therapists and Asst.		0.3017751479										OT/PT Therapists and Asst.		0.3771043771

		Nurses		0.8620689655												Nurses		0.7351351351														Nurses		0.7351351351										Nurses		0.8019559902

		Other		0.7166666667												Other		0.6396396396														Other		0.6396396396										Other		0.6551724138





Recruit.reasons.region%_filter

		REGION		REASON		Certified Nurse Aides/Assistants		 Dietitians/Nutritionists		Home Health Aides		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Licensed Practical Nurses (LPNs)		 MDS Coordinators		Nurse Directors/Managers		Occupational Therapists		Occupational Therapy Assistants		Personal Care Aides		Physical Therapists		Physical Therapy Assistants		Registered Nurses (RN) -- Newly Licensed		Registered Nurses (RNs) -- Experienced		Speech Language Pathologists		Other

		Capital District		General Shortge of Workers		0.7777777778		0.1428571429		0.2857142857		0.4		0.375		0.6		0.5555555556		0.5384615385		0.1		0		0.4545454545		0.1		0		0.6		0.75		0.0909090909		0.5

		Capital District		Shortage of workers meeting minimum job qualifications.		0.3333333333		0		0.2857142857		0		0.125		0.3333333333		0.3333333333		0.3076923077		0		0		0.3636363636		0		0		0.3		0.25		0		0.25

		Capital District		Non-competitive salary		0.1111111111		0		0		0		0.125		0.0666666667		0.1111111111		0.0769230769		0		0		0.1818181818		0		0		0.2		0.1666666667		0		0

		Central New York		General Shortge of Workers		0.625		0.0666666667		0.5		0		0		0.45		0		0.5714285714		0		0		0.4117647059		0		0		0.5714285714		0.5333333333		0.25		0.3333333333

		Central New York		Shortage of workers meeting minimum job qualifications.		0.125		0.0666666667		0.375		0		0		0.2		0.2		0.0714285714		0		0		0.2352941176		0		0		0.1428571429		0.0666666667		0		0.3333333333

		Central New York		Non-competitive salary		0.25		0		0.375		0		0		0.5		0		0.2857142857		0		0		0.3529411765		0		0		0.2857142857		0.2666666667		0		0.6666666667

		Finger Lakes		General Shortge of Workers		0.5		0.3333333333		0.2222222222		0		0		0.5882352941		0.5		0.2777777778		0.4		0.4		0.2666666667		0.5		0.4		0.5		0.3333333333		0.5		1

		Finger Lakes		Shortage of workers meeting minimum job qualifications.		0.6		0.1111111111		0.6666666667		0.3333333333		0.1666666667		0.1764705882		0		0.1666666667		0		0		0.4		0		0		0		0.0833333333		0		0.5

		Finger Lakes		Non-competitive salary		0.2		0.1111111111		0.2222222222		0.3333333333		0.1666666667		0.2941176471		0		0.1666666667		0.2		0		0.1333333333		0.1666666667		0		0		0.1666666667		0.1666666667		0

		Hudson Valley		General Shortge of Workers		0.5		0.0625		0.25		0		0		0.375		0.2857142857		0.2727272727		0.1111111111		0.125		0.3076923077		0.2		0.25		0.5714285714		0.5		0.125		0

		Hudson Valley		Shortage of workers meeting minimum job qualifications.		0.3		0.1875		0.625		0.2		0.1538461538		0.5		0.2857142857		0.1818181818		0		0		0.4615384615		0.1		0		0.2857142857		0.0833333333		0		0.4

		Hudson Valley		Non-competitive salary		0.2		0.0625		0.125		0.2		0.0769230769		0		0		0.0909090909		0.1111111111		0.125		0.3846153846		0.1		0.125		0.1428571429		0.25		0.125		0

		Long Island		General Shortge of Workers		0.5294117647		0.1		0.45		0.125		0		0.5555555556		0.4		0.2692307692		0.25		0.1818181818		0.6		0.1428571429		0.0833333333		0.2666666667		0.3846153846		0.1666666667		0.6

		Long Island		Shortage of workers meeting minimum job qualifications.		0.2941176471		0.2		0.35		0		0.1875		0.3333333333		0.4		0.4615384615		0.0833333333		0.0909090909		0.2		0		0.0833333333		0.3333333333		0.2692307692		0		0

		Long Island		Non-competitive salary		0.1176470588		0.05		0.05		0.125		0.125		0.037037037		0		0.0769230769		0		0		0		0.1428571429		0		0.0666666667		0.1153846154		0.0833333333		0

		Mohawk Valley		General Shortge of Workers		0.8		0.375		0.5		0		0.6666666667		0.625		0		0.1428571429		0.25		0.25		0.4		0.2		0.5		0.4		0.5		0.5		ERROR:#DIV/0!

		Mohawk Valley		Shortage of workers meeting minimum job qualifications.		0.4		0.25		0.5		1		0.3333333333		0.125		0.5		0.2857142857		0		0.25		0.6		0		0.5		0.2		0		0		ERROR:#DIV/0!

		Mohawk Valley		Non-competitive salary		0		0		0		0		0.3333333333		0		0		0.1428571429		0		0		0		0		0.25		0		0.125		0		ERROR:#DIV/0!

		New York City		General Shortge of Workers		0.6086956522		0.1379310345		0.1333333333		0.1111111111		0.1111111111		0.68		0.3157894737		0.3		0.25		0.25		0.2		0.25		0.2941176471		0.44		0.375		0.2916666667		0.25

		New York City		Shortage of workers meeting minimum job qualifications.		0.3913043478		0.1724137931		0.4		0.2777777778		0.2222222222		0.16		0.2631578947		0.2333333333		0.2083333333		0.1		0.2		0.2083333333		0.1764705882		0.36		0.25		0.0833333333		0.5

		New York City		Non-competitive salary		0.0434782609		0.2068965517		0.0666666667		0.1666666667		0.1666666667		0.08		0.0526315789		0.0333333333		0.0833333333		0.1		0		0.0833333333		0.1176470588		0.08		0.0625		0.0833333333		0

		North Country		General Shortge of Workers		0.5		0.2857142857		0.25		0		0		0.25		0.5		0.2		0		0		0.4		0		0		0.3333333333		0.4		0.5		ERROR:#DIV/0!

		North Country		Shortage of workers meeting minimum job qualifications.		0.3333333333		0.1428571429		0.75		0		0		0.125		0		0.4		0		0		0.4		0		0		0		0.2		0		ERROR:#DIV/0!

		North Country		Non-competitive salary		0.3333333333		0.2857142857		0.25		0		0.6666666667		0.25		0		0.2		0		0		0		0		0		0.3333333333		0.2		0		ERROR:#DIV/0!

		Southern Tier		General Shortge of Workers		0.75		0.2		0.4615384615		0.3333333333		0		0.4285714286		0.25		0.3333333333		0.4		0.5		0.4375		0.4		0.5		0.6666666667		0.6		0.3333333333		0

		Southern Tier		Shortage of workers meeting minimum job qualifications.		0.375		0.2		0.3076923077		0		0		0.2142857143		0		0.0833333333		0		0		0.1875		0		0		0.3333333333		0.1		0		0

		Southern Tier		Non-competitive salary		0.125		0.1		0.2307692308		0.3333333333		0.3333333333		0.3571428571		0		0.3333333333		0		0		0.1875		0		0		0.1666666667		0.4		0		0

		Western New York		General Shortge of Workers		0.5555555556		0.2		0.4444444444		0.25		1		0.5		0.3333333333		0.3684210526		0		0		0.4444444444		0		0		0.7142857143		0.4285714286		0		0.5

		Western New York		Shortage of workers meeting minimum job qualifications.		0.3333333333		0		0.2222222222		0		1		0.1666666667		0.3333333333		0.1052631579		0		0		0.2222222222		0		0		0.4285714286		0.2857142857		0		0.5

		Western New York		Non-competitive salary		0.2222222222		0		0		0		1		0.0416666667		0.3333333333		0		0		0		0.1111111111		0		0		0.1428571429		0.2142857143		0		0.25

		Statewide		General Shortge of Workers		0.6		0.1582733813		0.3473684211		0.137254902		0.1081081081		0.5229885057		0.328358209		0.335483871		0.2051282051		0.1911764706		0.4049586777		0.2		0.2121212121		0.4831460674		0.4589041096		0.2467532468		0.3928571429

		Statewide		Shortage of workers meeting minimum job qualifications.		0.3523809524		0.1438848921		0.4105263158		0.1568627451		0.1756756757		0.2413793103		0.2686567164		0.2322580645		0.0769230769		0.0588235294		0.2975206612		0.0705882353		0.0909090909		0.2921348315		0.1849315068		0.025974026		0.3214285714

		Statewide		Non-competitive salary		0.1428571429		0.0863309353		0.1263157895		0.137254902		0.1756756757		0.1551724138		0.0447761194		0.1161290323		0.0512820513		0.0441176471		0.1652892562		0.0705882353		0.0606060606		0.1235955056		0.1712328767		0.0649350649		0.1071428571





recruitment difficulties (2)

		Region		 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants				RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers				RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses		RECRUITMENT difficulties - Nurse Directors/Managers		Administrative Support		RECRUITMENT difficulties - Speech Language Pathologists

		Hudson Valley		0		0		2						0		0						0		5				0		0		0		0				0		0		0				0				0

		Capital District		4		0		4						0		2						4		3				3		0		4		0				4		5		4				4				3

		Capital District		5		0		0						0		3						4		3				5		0		5		0				3		4		3				4				3

		Capital District		5		0		0						3		0						4		3				3		3		3		3				3		4		5				4				3

		Capital District		4		4		0						0		0						0		0				0		0		0		0				5		5		4				5				0

		Capital District		0		0		3						0		0						0		2				0		0		0		0				0		0		5				4				0

		Capital District		0		3		3						3		3						0		1				0		0		3		0				4		0		4				4				3

		Capital District		0		0		5						0		0						0		1				0		0		0		0				0		0		5				0				0

		Capital District		0		5		5						0		0						0		0				0		0		0		0				0		5		0				0				0

		Capital District		5		5		5						4		4						5		2				4		3		4		3				4		4		5				5				3

		Capital District		0		4		0						3		0						0		3				3		3		3		3				0		5		5				5				3

		Capital District		0		0		4						0		0						3		0				0		0		0		0				0		0		0				0				0

		Capital District		5		5		5						5		3						5		3				3		3		4		3				3		4		5				4				3

		Capital District		5		0		0						0		4						2		2				3		3		3		3				4		4		5				4				3

		Capital District		5		0		0						0		3						5		3				4		4		0		4				5		5		5				5				4

		Capital District		0		4		2						0		0						0		1				1		0		1		0				0		4		4				4				1

		Capital District		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Capital District		5		0		0						0		3						5		3				3		3		3		3				5		5		5				5				5

		Capital District		0		0		4						0		0						0		4				0		0		0		0				0		0		0				0				0

		Capital District		0		0		5						0		0						0		0				0		0		0		0				0		0		3				0				0

		Capital District		9		7		11						5		8						9		14				10		7		10		7				10		12		15				13				11

		Capital District		9		6		8						2		2						7		1				3		1		4		1				7		12		13				13				2

		Central New York		0		0		4						0		0						0		0				0		0		0		0				0		0		3				0				0

		Central New York		0		5		5						0		0						0		2				0		0		0		0				0		4		5				4				0

		Central New York		0		0		4						0		0						0		1				0		0		0		0				0		0		0				0				0

		Central New York		0		0		4						0		0						0		4				0		0		0		0				0		5		4				5				0

		Central New York		0		0		4						0		0						0		1				0		0		0		0				0		5		0				5				0

		Central New York		2		3		2						0		0						0		0				0		0		0		0				4		4		4				4				0

		Central New York		0		0		5						0		0						0		1				0		0		0		0				0		1		5				1				0

		Central New York		0		0		4						0		0						0		3				0		0		0		0				0		0		5				0				0

		Central New York		0		0		0						0		0						0		0				0		0		0		0				0		5		4				5				0

		Central New York		4		4		0						3		3						3		3				3		3		3		3				3		3		5				3				3

		Central New York		0		0		5						0		0						0		0				0		0		0		0				0		0		4				0				0

		Central New York		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Central New York		5		0		0						4		0						3		3				0		3		3		4				5		5		5				5				0

		Central New York		4		0		0						0		3						5		4				4		4		4		4				5		5		2				5				5

		Central New York		3		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Central New York		0		0		5						0		0						0		0				0		0		0		0				0		0		5				0				0

		Central New York		0		0		5						0		0						0		1				0		0		0		0				0		0		4				0				0

		Central New York		0		5		4						0		0						0		4				0		0		0		0				0		5		5				5				0

		Central New York		0		0		2						0		0						0		1				0		0		0		0				0		5		5				0				0

		Central New York		0		4		2						0		0						0		3				0		0		0		0				5		5		5				5				0

		Central New York		0		5		5						0		0						0		0				0		0		0		0				0		0		0				0				0

		Central New York		5		0		0						0		0						0		0				0		0		0		0				0		4		4				0				0

		Central New York		0		4		4						0		0						0		0				0		0		0		0				0		0		4				5				0

		Central New York		5		4		4						1		0						1		1				1		1		1		1				4		4		4				4				1

		Central New York		5		0		0						0		5						3		2				3		3		3		3				5		5		5				5				3

		Central New York		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Central New York		8		8		17						3		3						5		15				4		5		5		5				7		15		20				14				4

		Central New York		6		7		14						1		1						1		3				1		1		1		2				6		13		18				12				1

		Finger Lakes		0		0		5						0		0						0		3				0		0		0		0				0		0		0				3				0

		Finger Lakes		5		0		0						3		4						5		3				4		4		4		4				0		5		5				4				5

		Finger Lakes		4		0		4						0		0						0		0				0		0		0		0				0		0		5				3				0

		Finger Lakes		0		0		4						0		0						0		3				0		0		0		0				0		3		4				3				0

		Finger Lakes		0		5		4						0		3						0		3				0		0		0		0				0		3		4				2				0

		Finger Lakes		5		5		0						0		0						0		0				0		0		0		0				0		5		5				5				0

		Finger Lakes		2		2		2						3		0						0		3				0		0		0		0				0		0		5				5				0

		Finger Lakes		0		5		0						0		0						0		0				0		0		0		0				0		0		4				3				0

		Finger Lakes		4		0		3						0		4						0		0				0		0		0		0				0		0		5				4				0

		Finger Lakes		5		0		0						0		0						0		0				4		4		4		4				5		4		0				5				4

		Finger Lakes		0		0		5						3		0						0		0				0		0		0		0				0		0		4				0				0

		Finger Lakes		4		0		3						0		3						4		3				2		3		3		3				4		5		5				4				2

		Finger Lakes		0		4		4						0		0						0		3				0		0		3		0				0		4		4				4				3

		Finger Lakes		4		4		4						0		0						0		0				0		0		0		0				0		4		4				4				0

		Finger Lakes		0		4		4						0		0						0		0				0		0		0		0				0		4		4				4				0

		Finger Lakes		5		0		0						0		3						5		3				4		4		4		4				5		5		5				5				4

		Finger Lakes		0		5		5						0		0						0		0				0		0		0		0				0		0		5				5				0

		Finger Lakes		3		0		0						0		4						5		4				3		3		3		3				5		5		5				5				3

		Finger Lakes		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Finger Lakes		0		5		5						0		0						0		0				0		0		0		0				0		5		5				5				0

		Finger Lakes		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Finger Lakes		10		9		15						3		6						4		9				5		5		6		5				4		12		17				18				6

		Finger Lakes		8		8		12						0		3						4		1				3		3		3		3				4		10		17				13				3

		Hudson Valley		4		3		5						3		3						0		0				0		0		0		0				0		0		3				0				0

		Hudson Valley		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Hudson Valley		0		5		5						0		0						0		3				0		0		0		0				0		0		0				0				0

		Hudson Valley		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Hudson Valley		0		0		0						0		3						0		3				0		0		0		0				0		0		0				0				0

		Hudson Valley		0		0		0						0		3						0		3				0		0		0		0				0		0		0				0				0

		Hudson Valley		5		0		0						0		2						3		3				3		3		3		3				5		5		5				5				3

		Hudson Valley		0		0		4						0		0						0		4				2		0		2		0				0		0		0				0				0

		Hudson Valley		0		0		5						0		0						0		3				0		0		0		0				0		0		4				0				0

		Hudson Valley		4		0		0						0		2						3		4				2		2		5		3				2		4		5				4				2

		Hudson Valley		0		4		5						3		3						0		0				0		0		0		0				0		4		4				0				0

		Hudson Valley		5		0		0						3		3						5		3				2		2		4		2				3		4		5				4				2

		Hudson Valley		0		0		4						0		0						0		3				0		0		0		0				0		0		0				3				0

		Hudson Valley		0		0		4						0		2						0		1				0		0		1		1				0		1		3				3				0

		Hudson Valley		2		2		2						0		0						0		0				0		0		0		0				0		4		4				0				0

		Hudson Valley		0		1		0						0		0						0		3				3		3		3		0				0		3		1				3				3

		Hudson Valley		0		4		0						0		3						0		3				0		0		0		0				0		0		4				4				0

		Hudson Valley		4		0		0						0		0						0		0				0		0		0		0				0		1		4				0				0

		Hudson Valley		4		0		0						0		3						5		3				3		3		4		3				4		4		5				4				3

		Hudson Valley		4		0		0						1		1						1		1				1		1		1		1				4		4		1				4				1

		Hudson Valley		0		3		3						0		0						0		0				0		0		0		0				0		0		3				0				0

		Hudson Valley		4		0		0						0		2						3		2				4		2		4		2				2		5		4				5				4

		Hudson Valley		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Hudson Valley		1		3		3						5		5						5		4				4		4		4		4				2		5		4				5				4

		Hudson Valley		10		8		13						5		13						7		16				9		8		10		8				7		12		16				11				8

		Hudson Valley		8		3		10						1		1						3		3				2		1		5		1				3		9		11				8				2

		Long Island		0		4		0						3		0						0		0				0		0		0		0				0		5		5				5				0

		Long Island		4		0		0						0		2						3		2				3		3		3		3				0		5		4				4				4

		Long Island		5		0		0						4		0						4		5				4		4		4		4				5		5		5				4				4

		Long Island		5		0		0						2		2						4		2				3		3		3		3				0		5		4				5				3

		Long Island		4		0		0						0		0						0		3				0		0		0		0				0		5		0				0				0

		Long Island		0		4		4						3		0						0		0				0		0		0		0				0		0		5				5				0

		Long Island		0		3		0						0		0						0		0				0		0		0		0				0		0		5				0				0

		Long Island		0		1		1						0		0						0		3				0		0		0		0				0		2		5				3				0

		Long Island		0		3		0						3		3						0		3				1		1		1		1				0		0		3				0				1

		Long Island		2		2		2						0		0						0		3				0		0		0		0				0		5		5				5				0

		Long Island		0		5		0						0		0						0		0				0		0		0		0				0		5		5				5				0

		Long Island		1		0		0						3		2						4		3				3		3		3		3				2		3		5				4				2

		Long Island		0		5		5						0		0						0		3				3		2		3		3				5		5		5				5				3

		Long Island		0		3		0						0		1						0		0				0		0		0		0				0		4		4				4				0

		Long Island		4		0		0						0		3						5		3				4		3		4		3				3		5		3				5				3

		Long Island		4		4		4						0		0						0		0				0		0		0		0				3		0		0				0				0

		Long Island		0		5		5						0		0						0		0				0		0		0		0				0		0		5				0				0

		Long Island		5		0		5						0		0						0		0				0		0		0		0				3		4		5				5				0

		Long Island		5		5		5						0		0						0		0				0		0		0		0				4		4		4				4				0

		Long Island		4		0		0						0		4						4		3				0		0		0		0				0		4		5				4				0

		Long Island		4		0		0						0		3						5		4				5		5		5		5				3		4		4				4				5

		Long Island		3		0		0						4		4						0		4				0		0		0		0				3		3		3				0				0

		Long Island		4		0		0						3		3						3		3				3		3		3		3				5		5		4				4				3

		Long Island		0		0		4						0		2						0		4				2		0		2		0				0		4		0				4				0

		Long Island		0		5		0						0		0						0		0				0		0		0		0				0		4		0				4				0

		Long Island		3		0		0						0		3						4		3				3		3		3		3				3		4		3				4				3

		Long Island		0		3		0						0		0						0		0				0		0		0		0				0		0		4				0				0

		Long Island		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Long Island		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Long Island		0		5		5						0		0						0		3				0		0		4		0				5		5		5				5				3

		Long Island		0		4		4						0		0						0		0				3		0		3		0				0		3		5				3				0

		Long Island		5		5		0						0		2						2		2				0		3		3		3				5		5		5				4				3

		Long Island		0		0		3						0		1						0		3				0		0		0		3				0		0		0				5				0

		Long Island		0		5		5						0		2						0		0				0		0		0		0				5		5		5				0				0

		Long Island		4		4		4						0		3						0		3				0		0		0		0				0		0		0				4				0

		Long Island		0		5		5						0		0						0		0				0		0		0		0				5		5		0				5				0

		Long Island		17		20		15						8		16						10		20				12		11		14		12				15		26		27				26				12

		Long Island		13		14		12						2		2						7		4				3		2		4		2				8		22		23				24				3

		Mohawk Valley		4		0		0						0		4						3		4				4		4		4		4				4		4		4				4				5

		Mohawk Valley		0		0		4						0		0						0		3				0		0		0		0				0		0		0				3				0

		Mohawk Valley		4		0		0						0		5						5		5				4		4		4		4				4		4		4				4				5

		Mohawk Valley		4		0		0						3		3						3		4				4		3		4		4				4		5		5				3				3

		Mohawk Valley		0		0		2						0		0						0		1				0		0		1		0				0		0		0				0				0

		Mohawk Valley		0		0		4						0		0						0		0				0		0		0		0				0		0		0				0				0

		Mohawk Valley		4		0		0						0		0						0		5				0		0		0		0				5		5		4				5				0

		Mohawk Valley		0		4		0						0		0						0		0				0		0		0		0				0		3		2				0				0

		Mohawk Valley		0		0		4						0		0						0		0				0		0		0		0				0		3		3				0				0

		Mohawk Valley		4		0		0						0		0						4		4				5		4		4		3				4		5		5				5				5

		Mohawk Valley		0		5		5						0		0						0		3				0		0		0		0				0		5		5				5				0

		Mohawk Valley		5		2		5						1		3						4		8				4		4		5		4				5		8		8				7				4

		Mohawk Valley		5		2		4						0		2						2		5				4		3		4		3				5		6		6				5				3

		New York City		0		4		0						0		2						0		5				1		1		1		1				0		2		0				1				1

		New York City		0		2		0						0		0						0		4				0		0		0		0				0		3		0				3				0

		New York City		4		0		0						3		3						5		5				0		0		0		0				4		5		5				4				5

		New York City		5		0		0						4		4						5		5				5		5		5		5				4		4		5				5				5

		New York City		4		3		0						4		0						5		3				3		3		3		3				4		5		5				5				3

		New York City		0		1		0						0		0						0		3				0		0		0		0				0		0		0				4				0

		New York City		4		0		0						0		0						0		0				0		0		0		0				5		5		0				5				0

		New York City		5		0		0						3		3						3		3				4		4		4		0				5		5		5				5				4

		New York City		5		0		0						0		0						2		0				0		0		0		0				2		2		2				0				0

		New York City		3		0		0						4		3						5		4				0		0		0		0				4		4		3				5				0

		New York City		0		5		5						0		0						0		4				3		3		0		0				5		5		5				5				3

		New York City		4		0		0						5		0						5		4				4		4		4		4				5		5		5				5				4

		New York City		0		4		0						4		4						0		3				3		3		3		3				4		4		4				4				3

		New York City		2		0		0						3		3						4		3				3		3		3		3				3		4		5				4				3

		New York City		2		0		0						4		4						4		4				5		4		5		4				4		4		2				5				5

		New York City		0		1		1						0		0						0		3				0		0		0		0				0		3		0				0				0

		New York City		3		0		0						3		3						5		3				4		5		4		5				5		5		5				5				5

		New York City		0		1		0						0		0						0		3				3		0		3		0				0		3		3				0				0

		New York City		0		4		0						0		3						0		2				3		0		3		0				4		4		4				4				3

		New York City		5		0		0						4		4						5		4				3		2		3		2				4		5		4				5				3

		New York City		5		0		0						0		0						0		0				0		0		0		0				0		4		0				0				0

		New York City		3		0		0						0		4						0		5				0		0		3		0				0		5		5				3				3

		New York City		3		0		0						4		4						5		3				3		3		3		3				2		4		5				4				3

		New York City		5		5		5						5		5						5		5				5		5		5		5				5		5		5				5				5

		New York City		0		4		0						0		3						0		0				0		0		0		0				5		0		2				5				0

		New York City		3		0		0						0		3						0		3				3		0		3		0				1		2		0				4				3

		New York City		0		1		0						0		0						0		0				0		0		0		0				0		5		0				5				0

		New York City		3		0		0						0		0						3		1				3		4		3		4				4		4		5				3				5

		New York City		5		0		0						4		4						3		4				3		3		3		3				3		3		5				3				3

		New York City		3		0		0						3		0						3		3				3		3		3		0				0		3		3				3				3

		New York City		0		4		4						0		0						0		3				3		3		3		3				5		5		0				5				4

		New York City		0		3		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		New York City		5		0		0						4		4						5		3				3		3		3		3				3		5		5				5				3

		New York City		0		2		2						0		0						0		0				4		0		4		0				0		0		0				0				0

		New York City		5		0		0						2		0						5		2				2		2		2		2				2		5		3				5				2

		New York City		5		0		0						5		0						5		4				5		4		5		4				5		5		5				5				5

		New York City		23		15		5						18		18						19		29				24		20		24		17				25		32		25				30				24

		New York City		14		7		3						12		9						14		13				8		8		8		7				18		24		18				24				10

		North Country		4		4		4						0		1						0		1				0		0		0		0				0		0		5				0				0

		North Country		5		0		0						0		0						0		0				0		0		0		0				5		5		5				5				0

		North Country		4		4		4						0		1						0		3				0		0		0		0				0		0		5				0				0

		North Country		4		0		0						0		0						0		3				0		0		0		0				0		3		4				4				0

		North Country		0		5		5						0		0						0		3				0		0		0		0				0		5		5				5				0

		North Country		4		3		0						3		3						4		4				4		4		4		4				4		5		3				5				5

		North Country		0		0		4						0		0						0		5				0		0		0		0				0		0		4				0				0

		North Country		4		0		4						0		0						4		3				4		4		4		4				4		4		4				5				4

		North Country		6		4		5						1		3						2		7				2		2		2		2				3		5		8				5				2

		North Country		6		3		5						0		0						2		2				2		2		2		2				3		4		7				5				2

		Respondents with Difficulty

		Southern Tier		4		4		4						0		0						3		3				3		3		3		3				0		4		4				4				3

		Southern Tier		4		2		0						0		2						2		2				4		4		4		4				2		4		4				2				5

		Southern Tier		0		5		5						0		0						0		3				0		0		0		0				0		0		0				0				0

		Southern Tier		5		5		5						0		0						0		0				0		0		0		0				5		5		5				5				0

		Southern Tier		0		4		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		4		4		4						0		0						0		3				3		0		3		0				0		5		5				5				0

		Southern Tier		5		5		5						0		0						0		0				0		0		0		0				5		5		5				0				0

		Southern Tier		0		4		3						0		0						0		0				0		0		0		0				0		4		0				3				0

		Southern Tier		5		0		0						3		3						3		3				3		3		3		3				5		5		5				4				3

		Southern Tier		0		4		4						0		0						0		0				0		0		0		0				4		0		4				4				0

		Southern Tier		0		0		4						0		0						0		0				0		0		0		0				0		0		3				0				0

		Southern Tier		0		0		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		0		5		5						0		0						0		3				0		0		0		0				0		0		4				3				0

		Southern Tier		0		5		5						0		0						0		1				0		0		0		0				0		5		5				5				0

		Southern Tier		0		0		5						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		0		4		0						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		0		0		5						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		0		0		3						0		0						0		0				0		0		0		0				0		0		1				0				0

		Southern Tier		0		0		2						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		0		0		5						0		0						0		3				0		0		0		0				0		0		4				4				0

		Southern Tier		0		0		5						0		0						0		0				0		0		0		0				0		0		0				0				0

		Southern Tier		5		0		0						5		0						5		5				5		5		5		5				5		5		5				5				0

		Southern Tier		4		4		0						4		4						0		4				0		0		0		0				0		4		4				4				0

		Southern Tier		8		13		16						3		3						4		10				5		4		5		4				6		10		14				12				3

		Southern Tier		8		12		13						2		1						1		2				2		2		2		2				5		10		12				9				1

		Statewide		105		95		121						51		74						67		139				78		68		85		66				89		146		174				155				77

		Statewide		83		68		94						20		22						42		38				29		24		35		24				64		120		144				123				29

		Total Respondents

		Western New York		5		0		0						3		0						3		3				3		3		3		0				3		4		4				3				0

		Western New York		3		3		3						0		0						0		0				0		0		0		0				0		5		4				0				0

		Western New York		0		5		4						0		0						0		0				0		0		0		0				0		5		4				5				0

		Western New York		0		4		0						0		0						0		0				0		0		0		0				2		0		2				1				0

		Western New York		0		4		4						0		0						0		4				0		0		0		0				0		0		4				4				0

		Western New York		0		0		5						0		0						0		0				0		0		0		0				0		0		4				0				0

		Western New York		0		0		4						0		0						0		3				0		0		0		0				0		0		4				3				0

		Western New York		0		0		4						0		0						0		3				0		0		0		0				0		0		4				3				0

		Western New York		0		0		0						0		0						0		0				0		0		0		0				0		2		4				2				0

		Western New York		5		0		0						0		5						5		2				4		4		4		4				5		5		5				5				4

		Western New York		0		0		5						0		0						0		0				0		0		0		0				0		0		0				0				0

		Western New York		0		0		4						0		0						0		0				0		0		0		0				0		5		5				5				0

		Western New York		0		0		5						0		0						0		0				0		0		0		0				5		0		5				0				0

		Western New York		0		0		5						0		0						0		2				0		0		0		0				0		0		4				2				0

		Western New York		4		5		0						0		0						0		0				0		0		0		0				0		3		4				3				0

		Western New York		0		0		5						0		0						0		0				0		0		0		0				0		0		4				0				0

		Western New York		0		2		2						0		0						0		0				0		0		0		0				0		0		2				0				0

		Western New York		2		0		1						0		0						0		5				0		0		0		0				0		4		4				4				0

		Western New York		3		3		3						2		0						2		2				2		0		2		2				4		4		3				4				2

		Western New York		5		5		5						0		0						0		5				0		0		0		0				5		5		5				5				0

		Western New York		0		0		3						0		0						0		0				0		0		0		0				0		0		0				0				0

		Western New York		0		5		5						3		0						0		2				0		0		0		0				0		5		5				5				5

		Western New York		0		0		4						0		0						0		0				0		0		0		0				0		1		1				1				0

		Western New York		5		0		0						3		0						0		0				0		0		4		0				4		5		4				4				0

		Western New York		0		0		0						0		0						0		0				0		0		0		0				0		0		4				4				0

		Western New York		4		0		0						0		0						0		0				0		0		0		0				0		1		3				1				0

		Western New York		9		9		18						4		1						3		10				3		2		4		2				7		14		24				19				3

		Western New York		6		6		13						0		1						1		3				1		1		2		1				5		10		19				10				2





Recruitment by Region

				Certified Nurse Aides/ Assistants		   Dietitians/ Nutritionists		   Home Health Aides		   Licensed Clinical Social Workers (LCSWs)		   Licensed Master Social Workers (LMSWs)		   Licensed Practical Nurses (LPNs)		   MDS Coordinators		   Nurse Directors/ Managers		   Occupational Therapists		   Occupational Therapy Assistants		   Personal Care Aides		   Physical Therapists		   Physical Therapy Assistants		   Registered Nurses (RN)  Newly Licensed		   Registered Nurses (RNs)  Experienced		   Speech Language Pathologists

		Capital District		100%		7%		86%		40%		25%		87%		78%		100%		30%		14.3%		73%		40%		14%		70%		100%		18%

		Central New York		75%		20%		88%		33%		33%		90%		20%		86%		25%		20%		82%		20%		40%		86%		87%		25%

		Finger Lakes		80%		11%		89%		0%		50%		100%		100%		72%		60%		60%		80%		50%		60%		100%		83%		50%

		Hudson Valley		80%		19%		38%		20%		8%		69%		43%		73%		22%		13%		77%		50%		13%		43%		75%		25%

		Long Island		76%		20%		70%		25%		13%		85%		70%		92%		25%		18%		80%		29%		17%		53%		85%		25%

		Mohawk Valley		100%		63%		100%		0%		67%		75%		50%		71%		100%		75%		80%		80%		75%		100%		75%		75%

		New York City		61%		45%		47%		67%		50%		72%		74%		80%		33%		40%		60%		33%		41%		72%		75%		42%

		North Country		100%		29%		75%		0%		0%		88%		100%		100%		100%		100%		100%		100%		100%		100%		80%		100%

		Southern Tier		100%		20%		92%		67%		33%		86%		25%		75%		40%		50%		81%		40%		50%		83%		100%		33%

		Western New York		67%		30%		67%		0%		100%		79%		33%		53%		33%		50%		72%		50%		50%		71%		71%		67%

		Statewide		79%		27%		72%		39%		30%		83%		63%		79%		37%		35%		78%		41%		36%		72%		82%		38%

		Statewide Nursing home Recruitment Difficulties

		Occupation		Assessment of difficulty		Reasons

						General Shortge of Workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary

		Certified Nurse Aides/ Assistants		79.0%		60.0%		35.2%		14.3%

		   Dietitians/ Nutritionists		27.3%		15.8%		14.4%		8.6%

		   Home Health Aides		71.6%		34.7%		41.1%		12.6%

		   Licensed Clinical Social Workers (LCSWs)		39.2%		13.7%		15.7%		13.7%

		   Licensed Master Social Workers (LMSWs)		29.7%		10.8%		17.6%		17.6%

		   Licensed Practical Nurses (LPNs)		82.8%		52.3%		24.1%		15.5%

		   MDS Coordinators		62.7%		32.8%		26.9%		4.5%

		   Nurse Directors/ Managers		79.4%		33.5%		23.2%		11.6%

		   Occupational Therapists		37.2%		20.5%		7.7%		5.1%

		   Occupational Therapy Assistants		35.3%		19.1%		5.9%		4.4%

		   Personal Care Aides		77.7%		40.5%		29.8%		16.5%

		   Physical Therapists		41.2%		20.0%		7.1%		7.1%

		   Physical Therapy Assistants		36.4%		21.2%		9.1%		6.1%

		   Registered Nurses (RN)  Newly Licensed		71.9%		48.3%		29.2%		12.4%

		   Registered Nurses (RNs)  Experienced		82.2%		45.9%		18.5%		17.1%

		   Speech Language Pathologists		37.7%		24.7%		2.6%		6.5%

		other				39.3%		32.1%		10.7%

























Tables for presentation

		North Country

		retention

		Occupation		Percentage of Respondents Indicating Difficulty		Retention Difficulty Reasons

						Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Occupational Therapists		100.0%		100.0%		0.0%		0.0%		0.0%

		Occupational Therapy Assistants		100.0%		100.0%		0.0%		0.0%		100.0%

		Physical Therapists		100.0%		100.0%		0.0%		0.0%		100.0%

		Physical Therapy Assistants		100.0%		100.0%		0.0%		0.0%		0.0%

		Registered Nurses (RN) -- Newly Licensed		100.0%		100.0%		0.0%		50.0%		50.0%

		Speech Language Pathologists		100.0%		100.0%		0.0%		0.0%		0.0%

		Certified Nurse Aides/ Assistants		83.3%		66.7%		66.7%		33.3%		0.0%

		Home Health Aides		75.0%		75.0%		50.0%		0.0%		0.0%

		Nurse Directors/Managers		75.0%		50.0%		75.0%		25.0%		25.0%

		Registered Nurses (RNs) -- Experienced		75.0%		50.0%		50.0%		25.0%		25.0%

		Licensed Practical Nurses (LPNs)		66.7%		83.3%		50.0%		16.7%		0.0%

		Personal Care Aides		60.0%		60.0%		60.0%		0.0%		0.0%

		Dietitians/ Nutritionists		0.0%		0.0%		16.7%		33.3%		16.7%

		Licensed Clinical Social Workers (LCSWs)		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Master Social Workers (LMSWs)		0.0%		0.0%		0.0%		100.0%		0.0%

		 MDS Coordinators		0.0%		0.0%		0.0%		0.0%		0.0%





Presentation Tables

		North Country		recruitment

		Occupation		Percentage of Respondents Indicating Difficulty		Reasons for Recruitment Difficulties														Certified Nurse Aides/Assistants		 Dietitians/Nutritionists		Home Health Aides		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Licensed Practical Nurses (LPNs)		 MDS Coordinators		Nurse Directors/Managers		Occupational Therapists		Occupational Therapy Assistants		Personal Care Aides		Physical Therapists		Physical Therapy Assistants		Registered Nurses (RN) -- Newly Licensed		Registered Nurses (RNs) -- Experienced		Speech Language Pathologists		Other

						General Shortge of Workers		Shortage of Workers Meeting Minimum Job Qualifications		Non-competitive Salary						North Country		General Shortge of Workers		0.5		0.2857142857		0.25		0		0		0.25		0.5		0.2		0		0		0.4		0		0		0.3333333333		0.4		0.5		ERROR:#DIV/0!

		Certified Nurse Aides/ Assistants		100.0%		50.0%		33.3%		33.3%						North Country		Shortage of workers meeting minimum job qualifications.		0.3333333333		0.1428571429		0.75		0		0		0.125		0		0.4		0		0		0.4		0		0		0		0.2		0		ERROR:#DIV/0!

		Nurse Directors / Managers		100.0%		20.0%		40.0%		20.0%						North Country		Non-competitive salary		0.3333333333		0.2857142857		0.25		0		0.6666666667		0.25		0		0.2		0		0		0		0		0		0.3333333333		0.2		0		ERROR:#DIV/0!

		Personal Care Aides		100.0%		40.0%		40.0%		0.0%

		Registered Nurses (RN) Newly Licensed		100.0%		33.3%		0.0%		33.3%

		Speech Language Pathologists		100.0%		50.0%		0.0%		0.0%

		Licensed Practical Nurses (LPNs)		87.5%		25.0%		12.5%		25.0%

		Registered Nurses (RNs) Experienced		80.0%		40.0%		20.0%		20.0%

		Home Health Aides		75.0%		25.0%		75.0%		25.0%

		Dietitians/ Nutritionists		28.6%		28.6%		14.3%		28.6%

		Licensed Clinical Social Workers (LCSWs)		0.0%		0.0%		0.0%		0.0%

		Licensed Master Social Workers (LMSWs)		0.0%		0.0%		0.0%		66.7%





LPN recruit.difficulty

		   Licensed Practical Nurses (LPNs)		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		0.8666666667		0.6		0.0666666667		0.3333333333

		Central New York		0.9		0.45		0.5		0.2

		Finger Lakes		1		0.5882352941		0.2941176471		0.1764705882

		Hudson Valley		0.6875		0.375		0		0.5

		Long Island		0.8518518519		0.5555555556		0.037037037		0.3333333333

		Mohawk Valley		0.75		0.625		0		0.125

		New York City		0.72		0.68		0.08		0.16

		North Country		0.875		0.25		0.25		0.125

		Southern Tier		0.8571428571		0.4285714286		0.3571428571		0.2142857143

		Western New York		0.7916666667		0.5		0.0416666667		0.1666666667

		Statewide		0.8275862069		0.5229885057		0.1551724138		0.2413793103





MDS coordint. Diff.

		   MDS Coordinators		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		0.7777777778		0.5555555556		0.1111111111		0.3333333333

		Central New York		0.2		0		0		0.2

		Finger Lakes		1		0.5		0		0

		Hudson Valley		0.4285714286		0.2857142857		0		0.2857142857

		Long Island		0.7		0.4		0		0.4

		Mohawk Valley		0.5		0		0		0.5

		New York City		0.7368421053		0.3157894737		0.0526315789		0.2631578947

		North Country		1		0.5		0		0

		Southern Tier		0.25		0.25		0		0

		Western New York		0.3333333333		0.3333333333		0.3333333333		0.3333333333

		Statewide		0.6268656716		0.328358209		0.0447761194		0.2686567164





Nurse mgr. recruit. Diff.

		Nurse Directors/ Managers		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		100.0%		0.5384615385		0.0769230769		0.3076923077

		Central New York		85.7%		0.5714285714		0.2857142857		0.0714285714

		Finger Lakes		72.2%		0.2777777778		0.1666666667		0.1666666667

		Hudson Valley		72.7%		0.2727272727		0.0909090909		0.1818181818

		Long Island		92.3%		0.2692307692		0.0769230769		0.4615384615

		Mohawk Valley		71.4%		0.1428571429		0.1428571429		0.2857142857

		New York City		80.0%		0.3		0.0333333333		0.2333333333

		North Country		100.0%		0.2		0.2		0.4

		Southern Tier		75.0%		0.3333333333		0.3333333333		0.0833333333

		Western New York		52.6%		0.3684210526		0		0.1052631579

		Statewide		79.4%		0.335483871		0.1161290323		0.2322580645





OT recruit diffi.

		Occupational Therapists		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		30%		0.1		0		0

		Central New York		25%		0		0		0

		Finger Lakes		60%		0.4		0.2		0

		Hudson Valley		22%		0.1111111111		0.1111111111		0

		Long Island		25%		0.25		0		0.0833333333

		Mohawk Valley		100%		0.25		0		0

		New York City		33%		0.25		0.0833333333		0.2083333333

		North Country		100%		0		0		0

		Southern Tier		40%		0.4		0		0

		Western New York		33%		0		0		0

		Statewide		37%		0.2051282051		0.0512820513		0.0769230769





OT asst. recruit. Diff.

		   Occupational Therapy Assistants		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		14.3%		0		0		0

		Central New York		20%		0		0		0

		Finger Lakes		60%		0.4		0		0

		Hudson Valley		13%		0.125		0.125		0

		Long Island		18%		0.1818181818		0		0.0909090909

		Mohawk Valley		75%		0.25		0		0.25

		New York City		40%		0.25		0.1		0.1

		North Country		100%		0		0		0

		Southern Tier		50%		0.5		0		0

		Western New York		50%		0		0		0

		Statewide		35%		0.1911764706		0.0441176471		0.0588235294





P.care aides recruit.

		Personal Care Aides		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		72.7%		0.4545454545		0.1818181818		0.3636363636

		Central New York		82%		0.4117647059		0.3529411765		0.2352941176

		Finger Lakes		80%		0.2666666667		0.1333333333		0.4

		Hudson Valley		77%		0.3076923077		0.3846153846		0.4615384615

		Long Island		80%		0.6		0		0.2

		Mohawk Valley		80%		0.4		0		0.6

		New York City		60%		0.2		0		0.2

		North Country		100%		0.4		0		0.4

		Southern Tier		81%		0.4375		0.1875		0.1875

		Western New York		72%		0.4444444444		0.1111111111		0.2222222222

		Statewide		78%		0.4049586777		0.1652892562		0.2975206612





























Speech path.recruit.Diff.

		Speech Language Pathologists		Difficulties		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		0.1818181818		0.0909090909		0		0

		Central New York		0.25		0.25		0		0

		Finger Lakes		0.5		0.5		0.1666666667		0

		Hudson Valley		0.25		0.125		0.125		0

		Long Island		0.25		0.1666666667		0.0833333333		0

		Mohawk Valley		0.75		0.5		0		0

		New York City		0.4166666667		0.2916666667		0.0833333333		0.0833333333

		North Country		1		0.5		0		0

		Southern Tier		0.3333333333		0.3333333333		0		0

		Western New York		0.6666666667		0		0		0

		Statewide		0.3766233766		0.2467532468		0.0649350649		0.025974026





Certified Nurse Aides.Asst.

		Certified Nurse Aides/ Assistants		Difficulty		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		100.0%		77.8%		11.1%		33.3%

		Central New York		75.0%		62.5%		25.0%		12.5%

		Finger Lakes		80.0%		50.0%		20.0%		60.0%

		Hudson Valley		80.0%		50.0%		20.0%		30.0%

		Long Island		76.5%		52.9%		11.8%		29.4%

		Mohawk Valley		100.0%		80.0%		0.0%		40.0%

		New York City		60.9%		60.9%		4.3%		39.1%

		North Country		100.0%		50.0%		33.3%		33.3%

		Southern Tier		100.0%		75.0%		12.5%		37.5%

		Western New York		66.7%		55.6%		22.2%		33.3%

		Other





Capital District recruitment 



		Occupation		Percentage of Responses Reporting Difficulty in Recruitment		Reasons

						Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

		Certified Nurse Aides/ Assistants		75.0%		77.8%		33.3%		11.1%

		   Dietitians/ Nutritionists		20.0%		14.3%		0.0%		0.0%

		   Home Health Aides		87.5%		28.6%		28.6%		0.0%

		   Licensed Clinical Social Workers (LCSWs)		33.3%		40.0%		0.0%		0.0%

		   Licensed Master Social Workers (LMSWs)		33.3%		37.5%		12.5%		12.5%

		   Licensed Practical Nurses (LPNs)		90.0%		60.0%		33.3%		6.7%

		   MDS Coordinators		20.0%		55.6%		33.3%		11.1%

		   Nurse Directors/ Managers		85.7%		53.8%		30.8%		7.7%

		   Occupational Therapists		25.0%		10.0%		0.0%		0.0%

		   Occupational Therapy Assistants		20.0%		0.0%		0.0%		0.0%

		   Personal Care Aides		82.4%		45.5%		36.4%		18.2%

		   Physical Therapists		20.0%		10.0%		0.0%		0.0%

		   Physical Therapy Assistants		40.0%		0.0%		0.0%		0.0%

		   Registered Nurses (RN)  Newly Licensed		85.7%		60.0%		30.0%		20.0%

		   Registered Nurses (RNs)  Experienced		86.7%		75.0%		25.0%		16.7%

		   Speech Language Pathologists		25.0%		9.1%		0.0%		0.0%

		Other		N/A		50.0%		25.0%		0.0%





Recruitment Reasons

		Please enter your contact information. (Optional) - Name of Contact		Please enter your contact information. (Optional) - Email		Please enter your contact information. (Optional) - Phone Number		Facility Type		Facility Location		Region		 - Certified Nurse Aides/Assistants		 RECRUITING difficulty reasons - Dietitians/Nutritionists		RECRUITING - Home Health Aides		RECRUITING- - Licensed Clinical Social Workers (LCSWs)		RECRUITING- - Licensed Master Social Workers (LMSWs)		RECRUITING- - Licensed Practical Nurses (LPNs)		RECRUITING- - MDS Coordinators		 RECRUITING difficulty reasons  - Nurse Directors/Managers		 RECRUITING difficulty reasons  - Occupational Therapists		 RECRUITING difficulty reasons  - Occupational Therapy Assistants		 RECRUITING difficulty reasons  - Personal Care Aides		 RECRUITING difficulty reasons  - Physical Therapists		 RECRUITING difficulty reasons  - Physical Therapy Assistants		 RECRUITING difficulty reasons  - Registered Nurses (RN) -- Newly Licensed		 RECRUITING difficulty reasons  - Registered Nurses (RNs) -- Experienced		 RECRUITING difficulty reasons  - Speech Language Pathologists		 RECRUITING difficulty reasons  - [QID31-ChoiceTextEntryValue-10]		 RECRUITING difficulty reasons  - [QID31-ChoiceTextEntryValue-11]		Retention difficulties difficulties- Certified Nurse Aides/Assistants		Retention difficulties difficulties- Dietitians/Nutritionists		Retention difficulties difficulties- Home Health Aides		Retention difficulties difficulties- Licensed Clinical Social Workers (LCSWs)		Retention difficulties difficulties- Licensed Master Social Workers (LMSWs)		Retention difficulties difficulties- Licensed Practical Nurses (LPNs)		Retention difficulties difficulties- MDS Coordinators		Retention difficulties difficulties- Nurse Directors/Managers		Retention difficulties difficulties- Occupational Therapists		Retention difficulties difficulties- Occupational Therapy Assistants		Retention difficulties difficulties- Personal Care Aides		Retention difficulties difficulties- Physical Therapists		Retention difficulties difficulties- Physical Therapy Assistants		Retention difficulties difficulties- Registered Nurses (RN) -- Newly Licensed		Retention difficulties- Registered Nurses (RNs) -- Experienced		Retention difficulties difficulties- Speech Language Pathologists		Retention difficulties difficulties- [QID31-ChoiceTextEntryValue-10]		Retention difficulties- [QID31-ChoiceTextEntryValue-11]		RETENTION difficulties - Certified Nurse Aides/Assistants		Retention difficulties - Dietitians/Nutritionists		Retention difficulties - Home Health Aides		Retention difficulties  Licensed Clinical Social Workers (LCSWs)		Retention difficulties Licensed Master Social Workers (LMSWs)		Retention difficulties Licensed Practical Nurses (LPNs)		Retention difficulties MDS Coordinators		Retention difficulties Nurse Directors/Managers		Retention difficulties Occupational Therapists		Retention difficulties Occupational Therapy Assistants		Retention difficulties Personal Care Aides		Retention difficulties Physical Therapists		Retention difficulties Physical Therapy Assistants		Retention difficulties Registered Nurses (RN) -- Newly Licensed		Retention difficulties Registered Nurses (RNs) -- Experienced		Retention difficulties Speech Language Pathologists		Retention difficulties [QID31-ChoiceTextEntryValue-10]		Retention difficulties [QID31-ChoiceTextEntryValue-11]		Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - a.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - b.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - c.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - d.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - e.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - f.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - g.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - h.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - i.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - j.		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Shift(s)		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Language(s) Needed		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Clinical (e.g., LPNs, RNs, CNAs, Social Workers)		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Non-clinical (e.g., managers, transporters, food service, medical billers, IT staff)		Have you had to turn away potential admissions in 2019 to your facility due to staffing considerations?		Please estimate the number of potential admissions in 2019 that have been turned away due to staffing considerations.		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Selected Choice		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Other (specify): - Text

		Paula Kalamejski		paula.kalamejski@yahoo.com		5184512107		Adult Home,Nursing Home		Albany		Capital District		General shortage of workers										Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Non-competitive salary						General shortage of workers						Shortage of workers meeting minimum job qualifications.		Non-competitive salary								Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult														Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Albany		Capital District		Shortage of workers meeting minimum job qualifications.														General shortage of workers												General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Staff left for other employment sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors				Staff found higher pay elsewhere												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens				No		Yes		Does Not Apply																						CNA		3-11		CNA		11-7		CNA		Weekends all shifts		RN		Weekends		LPN		Weekends																																																														Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Jim Caligiuri		jcaligiuri@hudsonparkrehab.com		5184491100		Nursing Home		Albany		Capital District		General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Certified Nurse Aides		Licensed Practical Nurses																		CNA		All		LPN		Evenings																																		Nurses		Spanish, Many others																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Nicole Archibald		archibaldn@dossc.org		518-724-3270		Adult Home,Nursing Home		Albany		Capital District		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Difficult				Difficult						Somewhat easy				Somewhat easy												Somewhat easy		Somewhat easy								Staff found higher pay elsewhere				Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		CNA		Home Health Aides																		RN		weekend/overnight		LPN		overnight/.weekend		HHA		weekend/overnight		CNA		weekend/overnight																																																																		No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		In house CNA Program, employee referral

								Adult Home		Albany		Capital District												General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																								Easy								Somewhat easy				Somewhat easy						Neither easy nor difficult												Neither easy nor difficult														Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens																						Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved wages		

		Sharon Rosenblum		rosenblums@dossc.org		518-689-0453		Adult Home		Albany		Capital District						Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.						Non-competitive salary														Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult																								Staff found higher pay elsewhere		Staff found higher pay elsewhere																										No		Yes		Does Not Apply																						LPN		FT 11p-7a																																																																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Albany		Capital District												General shortage of workers										General shortage of workers																										Somewhat difficult										Somewhat difficult																										Staff left for other employment sectors										Staff left for other employment sectors																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		

		Kristin Morris		Kristin.Morris@riverspringhealth.org				Adult Home		Bronx		New York City				Non-competitive salary,Non-competitive benefits																																				Difficult		Somewhat difficult				Easy						Easy		Easy		Easy				Easy		Easy				Easy		Easy								Staff found higher pay elsewhere																																		Yes		Yes		Does Not Apply		dieticians																				personal care worker		night																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Maya Sebastian		maya.sebastian@riverspringhealth.org		718-581-1615		Adult Home		Bronx		New York City				General shortage of workers		Shortage of workers meeting minimum job qualifications.																																		Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult														Neither easy nor difficult																																												Yes		Yes		Does Not Apply		Dietary		Home Health Aides																		Dietary		Per Diem		Home Health Aides		All																																																																										No Change		No Change		No				Increased training opportunities		

		Shalamar Jones		shalamarj@citadelcarecenters.com		718-410-1234		Nursing Home		Bronx		New York City		Shortage of workers meeting minimum job qualifications.		General shortage of workers				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult												Somewhat difficult		Somewhat difficult								Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		No																						RN		Day, Evening, Night		LPN		Day, Evening, Night		CNA's 		Day, Evening, Night																																																																						Expansion		Reduction		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Kerry Guire		Kguire@kingsharbor.com		718-944-3132		Nursing Home		Bronx		New York City		General shortage of workers		General shortage of workers				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Yes		Yes		Yes		C.N.A.		LPN		RN		RD		MDS Coordinators		PT		OT		SP						C.N.A.		all shifts		LPN		all shifts		RN		all shifts		MDS Coordinators		all shifts		PT		all shifts		OT		all shifts		SP		all shifts		RD		all shifts										C.N.A.		Spanish		LPN		Spanish		RN		Spanish																														Expansion		Reduction		Yes		30-39		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Bronx		New York City		General shortage of workers										General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult										Difficult		Difficult																Difficult																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Yes		Lpn 		nurses		bilingual social workers																cna		evenings		cna 		nights		lpn 		all shifts																														Sw		spanish																																						No Change				Yes		10-19		Improved wages		

								Adult Home		Bronx		New York City																																																																																																														Yes																																																																																																										No Change		No Change		No						

		Richard P. Biscotti		rbiscotti@archcare.org		917-645-9291		Adult Home,Nursing Home		Bronx		New York City		General shortage of workers,Shortage of workers meeting minimum job qualifications.														General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult														Somewhat difficult												Somewhat difficult		Somewhat difficult																						Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented longevity bonuses,Implemented sign-on bonuses		

								Nursing Home		Bronx		New York City		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers								Difficult		Neither easy nor difficult				Neither easy nor difficult				Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Retirement										Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		Day Shift 7Am-3Pm, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		LPN		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		RN Supervisor		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends																																																																						Expansion		No Change		No						

		Susan O'Connor		bxhumanresources@littlesistersofthepoor.org		347-329-1800		Nursing Home		Bronx		New York City		General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		JoAnne DeVito		joanne.devito@riverspringhealth.org		718-581-1762		Nursing Home		Bronx		New York City		Shortage of workers meeting minimum job qualifications.		Non-competitive salary				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere,Retirement												Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Food Service Workers		RNs		CNAs		Cooks														Food Service Workers		Evening		RN		Evening		CNA		Evening																																																																						Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Increased training opportunities,Other (specify):		Implemented an Employee Referral Program

		Hillel		hcharish@ambercourtal.com		9083529200		Adult Home		Bronx		New York City				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Difficult						Difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Does Not Apply		Yes		Yes																																																																																																										Unsure				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Shmuel Meir Berger		SMberger@gmail.com		9176971291		Nursing Home		Bronx		New York City		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.																								Easy		Easy				Easy				Easy		Easy		Easy		Easy		Easy				Easy		Easy		Easy		Easy		Easy																																										No		Yes		No																						CNA		weekends		LPN		weekends																																																																										Expansion		No Change		No				Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Jennifer Davidson		jdavidson@gsvillage.org		607-484-6010		Adult Home,Nursing Home		Broome		Southern Tier		General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers								Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff left for other employment sectors						Paperwork and regulatory burdens										Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		RN		HHA		PCA												CNA		all		RN		nights, weekends		LPN		all		HHA		all		PCA		all																																																														No Change		No Change		No				Developed career ladders for advancement,Improved wages,Other (specify):		mentor program

		Heather Thomas		heather.thomas@nyuhs.org		607-786-7304		Adult Home,Nursing Home		Broome		Southern Tier		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff found higher pay elsewhere																										No		No		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

								Adult Home		Broome		Southern Tier				General shortage of workers		Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																		Neither easy nor difficult		Difficult																Difficult												Neither easy nor difficult								Staff found higher pay elsewhere																Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

								Nursing Home		Broome		Southern Tier		General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere						Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved benefits,Improved wages		

								Adult Home		Broome		Southern Tier						General shortage of workers																																				Somewhat difficult																																				Staff found higher pay elsewhere																																Yes		Does Not Apply		Does Not Apply		Home Health Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Pamela Stento		pstento@thehearthllc.net		6077485700		Adult Home		Broome		Southern Tier		General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult				Difficult						Difficult				Difficult		Somewhat difficult				Somewhat difficult								Difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		1ST & 2ND		RN		ALL		HHA		ALL																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Broome		Southern Tier		General shortage of workers				General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers		General shortage of workers								Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult						Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Broome		Southern Tier						Shortage of workers meeting minimum job qualifications.										Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																																																Staff found higher pay elsewhere																Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Diane Jastrzab		djastrzab@absolutcare.com		716-373-2238		Nursing Home		Cattaraugus		Western New York		General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult										Somewhat difficult																Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply		aides		kitchen staff																		aides		D/E/N		RN		N		LPN		E		kitchen aide		E																																																																		No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Jodi Stauffer		jodi_wenzel@yahoo.com		716-557-2322		Adult Home		Cattaraugus		Western New York		General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits								Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Somewhat difficult				Somewhat difficult						Somewhat difficult										Somewhat difficult								Somewhat difficult				Somewhat difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No						

		Rhoda Overstreet-Wilson		rhodaow@westminstermanoradulthome.org		315 252-0507		Adult Home		Cayuga		Central New York												Non-competitive salary										Non-competitive salary																										Neither easy nor difficult										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Casey Warner		cwarner@northbrookheights.com		315-253-2755		Adult Home		Cayuga		Central New York						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Easy		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Retirement								Yes		Yes		No		LPn		HHA		PCA																HHA		All		PCA		All																																																																										Expansion		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses		

		Kathleen Lynch		kathyl@lutheran-jamestown.org		716-720-9601		Adult Home		Chautauqua		Western New York						General shortage of workers						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers				General shortage of workers								Somewhat difficult						Somewhat difficult				Somewhat difficult						Difficult								Difficult				Somewhat difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff left for other employment sectors				Staff found higher pay elsewhere				Yes		Yes		Yes		HHA		LPN																		HHA		2-10		HHA		10-6		LPN		2-10		LPN		10-6																																																																		Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Edward J. Linsler, Jr.		elinsler@elcor.us		607-739-3654		Nursing Home		Chemung		Southern Tier		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		CNAs		all		LPNs		all																																																																										No Change		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Lesley Latshaw		lesley.latshaw@bethany-village.org		607-739-8711		Adult Home		Chemung		Southern Tier						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						General shortage of workers														Somewhat difficult						Somewhat difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult														Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff left for other employment sectors																Yes		Yes		Does Not Apply		HHA		PCA																		LPN		All shifts																																																																														No Change		No Change		Yes		0-9		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Jennifer Randall		jrandall@chenangovalleyhome.org		6073346598		Adult Home		Chenango		Southern Tier												Non-competitive salary										General shortage of workers																										Somewhat easy										Neither easy nor difficult																										Staff found higher pay elsewhere										Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides- Non Certified																				PCA		2:30-10:30pm		PCA		10:30 pm-6:30 am																																																																										Expansion		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		Cindy Brown		cindybrown@co.chenango.ny.us		607-334-9428		Adult Home		Chenango		Southern Tier																																																																																																														Yes		Yes		Does Not Apply		up to 19 hours																				personal care aide		3rd																																																																														No Change		No Change		No				Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Other (specify):		we are county owned and have excellent benifits, and piad time off.

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers										General shortage of workers																Somewhat easy		Easy		Somewhat easy				Easy		Neither easy nor difficult										Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Paul Richards		prichards@meadowbrookhealth.com		5185635440		Nursing Home		Clinton		North Country		General shortage of workers,Non-competitive salary										General shortage of workers,Non-competitive salary																General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult										Difficult				Difficult												Difficult		Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes				CNA's		LPN's		RN's																CNA's		All		LPN's		All		RN's		All																																																																						Expansion		Expansion		Yes		50 or more		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Pay CNA's to become LPN's a full time salary while in school and pay all expenses

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.																Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Difficult										Somewhat difficult																Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities,Other (specify):		more opportunities for potential employees to physically see the facility (seminars, fingerprinting site, polling place)

		Jessica  Proper		jessica@cedarwoodah.com		3153731184		Adult Home		Cortland		Central New York																						Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																No		Yes		Does Not Apply																						aide		night and weekends																																																																														No Change		No Change		Yes		10-19		Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Mitch Michaeli		Mitch@theibo.com		718-307-2007		Adult Home		Dutchess		Hudson Valley		Non-competitive benefits				Non-competitive benefits																Non-competitive benefits																Difficult				Difficult																Difficult																Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere																Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										Yes		10-19		Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Tina Foy		Adminmccl@inspirehcg.com		8458311909		Adult Home		Dutchess		Hudson Valley																						Shortage of workers meeting minimum job qualifications.																																																																																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses		

		Brenda Melton		greenbriaradulthome@gmail.com		845-677-9997		Adult Home		Dutchess		Hudson Valley						Non-competitive salary,Non-competitive benefits																Non-competitive salary,Non-competitive benefits																				Somewhat difficult																Somewhat difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCAs																				PCAs		all																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York						Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers												General shortage of workers														Difficult						Somewhat difficult				Somewhat easy												Somewhat easy														Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved benefits,Improved wages		

		mary baker		marygb@roadrunner.com		716 881 0565		Adult Home		Erie		Western New York				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Easy		Easy						Easy				Easy						Easy																		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere				Staff left for other employment sectors						Staff left for other employment sectors																Does Not Apply		Yes		No																						pca		3-11		pca		11-7		lpn		3-11		hha		3-11		hha		11-7																																																														No Change		No Change		No				Created employee recognition awards		

		Geri Robinson		grobinson@park-creek.com		716-632-3000		Adult Home		Erie		Western New York												General shortage of workers										General shortage of workers																										Easy										Somewhat difficult								Easy																												Staff found higher pay elsewhere																Yes		No		No		Personal Care Aides		Cooks																																																																																																		No Change		No Change		Yes		0-9		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Joanne Riggs		joanne.riggs@jeaseniorliving.com		716-568-2099		Adult Home		Erie		Western New York												Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult												Easy						Somewhat difficult																										Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						Care Aide		6-2p amd 2p-10p		Dietary Aide		AM and PM		Housekeeper		AM		Laundry		AM																																																																		Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities,Other (specify):		Referral bonus oppurtunities; Use of pick up bonuses

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York												General shortage of workers										General shortage of workers																		Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy																		Staff left for other employment sectors								Retirement				Staff left for other employment sectors						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				LPN		evening and nights																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Lou Perry		mperry9@brookdale.com		716-731-1461		Adult Home		Erie		Western New York												General shortage of workers				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy														Somewhat easy				Difficult		Difficult												Staff left for other employment sectors				Paperwork and regulatory burdens														Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		Resident care associates-non certified aides																				Resident care aides		3-11 and 11-7																																																																														No Change		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Wemillie W. Arellano-Likos		warellano@absolutcare.com		716-652-1560		Nursing Home		Erie		Western New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Difficult		Somewhat easy						Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors						Yes		Yes		Yes		RNs		LPNs		CNAs																RN		Evenings, Nights		LPNs		Evenings, Nights		CNAs		Evenings, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Joan Gibbens		joangibbens@gmail.com		7166499111		Adult Home		Erie		Western New York																						General shortage of workers																		Easy								Easy				Easy						Difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mindee Mcdonald		mindee@brothersofmercy.org		7167592644		Adult Home		Erie		Western New York												General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy				Neither easy nor difficult						Somewhat easy																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff left for other employment sectors,Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Expansion		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Sara cataldo		saragentile66@gmail.com		7162643885		Adult Home		Erie		Western New York												General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers						General shortage of workers														Difficult				Difficult						Difficult						Difficult						Difficult														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Yes		Yes		Yes		PCA		CNA		HHA		LPN		RN		Medication assistance 										LPN 		All		PCA 		All		HHA		All		CNA 		All		RN		ALL																						All		All																																						No Change		Reduction		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York				General shortage of workers								General shortage of workers				General shortage of workers						Non-competitive salary																		Easy								Easy				Easy						Somewhat easy																		Staff left for other employment sectors								Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere																No		Yes		Does Not Apply																						LPN		evening and nights		PCA		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Pamela Bolden		pbolden@capitalseniorliving.net		716-689-4195		Adult Home		Erie		Western New York		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive salary				Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat easy				Somewhat easy														Somewhat easy								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply		Home Health Aides		Certified Nursing Assistants																		HHA		3-11		CNA		3-11																																																																										No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages		

		Catherine L. Dunlavey		cdunlavey@peregrine-companies.com		716-675-1022		Adult Home		Erie		Western New York												Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Easy								Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		personal care aides		LPNs																		personal care aides		3-11		personal care aides		11-7		LPN		3-11		LPN		11-7																																																																		No Change		No Change		No				Created employee recognition awards,Improved benefits,Increased training opportunities		

		mary baker		marygb@roadrunner.com		7168810565		Adult Home		Erie		Western New York						Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits																				Somewhat easy						Somewhat easy										Somewhat easy																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages,Increased training opportunities		

		Sheila Tumulty		stumulty@hamistergroup.com		716-634-5734		Adult Home		Erie		Western New York												Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors										Staff left for other employment sectors																										No		No																																																																																																								Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

		Nenette DeAsis-Piddisi		ndeasis-piddisi@echa.org		716-929-5805		Nursing Home		Erie		Western New York		General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers						General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors				Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		sara cataldo		scataldo@pslgroupllc.com		7162643885		Adult Home		Erie		Western New York		General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Difficult		Difficult						Difficult				Difficult						Difficult						Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						No Change		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York																						Non-competitive salary																																				Neither easy nor difficult																																				Staff found higher pay elsewhere																Yes		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Kristie Lee Sherry-Keating		ksk@farrarhome.org		5184837550		Adult Home		Franklin		North Country		General shortage of workers																																				Difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																																				No		Yes		Does Not Apply																						nurse aide		night shift		medication aide		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages		

		Neal Van Slyke		nvanslyke@wellsnursing.org		518762-4546		Nursing Home		Fulton		Mohawk Valley		General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		3-11		LPN		3-11		RN		3-11																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Fulton		Mohawk Valley																						General shortage of workers,Shortage of workers meeting minimum job qualifications.																																				Neither easy nor difficult																																				Staff left for other employment sectors,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages,Other (specify):		part time benefits

		Casey DeZorett		cdezorett@marquishc.com				Adult Home		Greene		Capital District						Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.								General shortage of workers												Neither easy nor difficult																Neither easy nor difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere								Yes		Yes		Yes		Part time RNs		PCAs		HHAs																PCA		overnight																																																																														Expansion		Expansion		Unsure				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Stephanie J Benner		sbenner@alpinerehab.net		3158231001		Nursing Home		Herkimer		Mohawk Valley		General shortage of workers,Non-competitive benefits		General shortage of workers						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits				General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers						Somewhat easy		Somewhat easy						Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						Yes		Yes		Does Not Apply		LPN		CNA		RN																LPN		Eve, Nights		RN		Eve, Nights		CNA		Eve, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Nursing Home		Herkimer		Mohawk Valley		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		Certified Nurse Aides		LPN's																		Nurse Aide		3p - 11p		Nurse Aide		11p - 7a		LPN's 		3p - 11p		LPN's		11p - 7a		LPN's 		7a - 3p		RN's		11p - 7a		RN's 		3p - 11p																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		implemented various bonus

		Cathy Allison		CAllison@foltsbrook.com				Adult Home		Herkimer		Mohawk Valley																						Shortage of workers meeting minimum job qualifications.																		Easy																		Somewhat easy		Easy																Retirement																		Staff found higher pay elsewhere		Retirement														No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Joe Millard		jmillard@cahny.org				Adult Home		Jefferson		North Country				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.										Somewhat easy		Difficult						Difficult				Somewhat easy						Difficult								Somewhat easy										Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors								Staff left for other employment sectors								Yes		Yes		Yes																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages		

		Nancy Snyder		nsnyder@shsny.com		3157826800		Adult Home,Nursing Home		Jefferson		North Country		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers,Non-competitive salary								General shortage of workers		General shortage of workers														General shortage of workers		General shortage of workers						Difficult		Neither easy nor difficult		Difficult										Somewhat difficult														Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						CNA		evening		CNA		night		Nurse Manager		day																																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Jefferson		North Country				General shortage of workers								Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Somewhat easy								Somewhat easy										Somewhat easy																		Retirement								Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		PCA		LPN																		LPN		Evening, weekends		PCA		evening. nights																																																																										Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits		

		Michael Kirsch		michael@blvdhealth.com		718 577 0777		Adult Home		Kings/Brooklyn		New York City				Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult										Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens												Paperwork and regulatory burdens		Paperwork and regulatory burdens								No		Yes		Yes																						HHA		11p-7a		HHA		Weekend																																		HHA		11p-7a		HHA		Weekend																																		No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Ephie Carni		ecarni@thephoenixrehab.com		718-858-6400		Nursing Home		Kings/Brooklyn		New York City												General shortage of workers,Non-competitive salary																		Shortage of workers meeting minimum job qualifications.								Easy		Easy				Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Easy				Easy		Easy		Somewhat difficult		Difficult		Easy																Staff left for other employment sectors																Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		No		No																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Genevieve Sorensen		gsorensen@bhmcny.org		718-240-5188		Nursing Home		Kings/Brooklyn		New York City		General shortage of workers		Non-competitive salary				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors		Staff left for other employment sectors				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Yes		Yes		Yes		CNA		RN		LPN		Dietitian														CNA		all		RN		all		Nurse Managers		Days		MDS Coord 		Days		PT		Days/eves		OT		Days/Eves		ST		days/eves																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Increased training opportunities		

		caroline walcott		caroline.walcott@ovmhfa.com		718-996-1500		Adult Home		Kings/Brooklyn		New York City																														Non-competitive salary										Neither easy nor difficult		Easy																Easy								Neither easy nor difficult																																												Does Not Apply		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Sandra Pitterson-Cohen		spitterson@bumch.org		718-827-4500		Nursing Home		Kings/Brooklyn		New York City		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers				Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Difficult		Neither easy nor difficult						Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		Nursing Supervisors		LPN's																		Nursing Supervisors		7 to 3 pm		Nursing Supervisors		3 to 11 pm		Nursing Supervisors		11 to 7 am		LPN's		7 to 3 pm		LPN's		3 to 11 pm		LPN's		11 to 7 am																		LPN's		Creo		LPN's		spanish		RN's		Creo		RN's		Spanish																										No Change		No Change		Yes		10-19		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		403B pension Plan

								Adult Home		Kings/Brooklyn		New York City				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Neither easy nor difficult		Somewhat easy						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult										Staff found higher pay elsewhere		Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors						Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Increased training opportunities		

		Christy Fleig		cook.christy19@gmail.com		585-346-5880		Adult Home		Livingston		Finger Lakes																						General shortage of workers,Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides		Medication Aides																		Medication Aide		Weekends 6:30a-3p		Medication Aide		Weekends 3pm-11pm		Personal Care Aide		Weekends 3:30p-8p																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Livingston		Finger Lakes		General shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Non-competitive salary		General shortage of workers,Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers				General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat difficult		Easy				Easy		Easy		Easy		Somewhat easy		Easy		Easy		Easy				Easy		Easy				Easy		Somewhat easy						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere				Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		CNAs		LPNs		RNs																CNAs		evenings		LPNs		evenings		RNs		all																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		Wages still remain below area facility wages

		Brandy Witt		b.witt@morganestates.com		5857704134		Adult Home		Livingston		Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																Somewhat difficult										Neither easy nor difficult				Easy						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors																				Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		No		PCA		CNA																		PCA		Overnight 		CNA		Overnight		PCA		Evening																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		jennifer bruckel		J.bruckel@morganestates.com		5852595772		Adult Home		Livingston		Finger Lakes				General shortage of workers								General shortage of workers				General shortage of workers						General shortage of workers								General shortage of workers										Easy								Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy																												Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN		Aides		Med techs																Aides		Overnights		LPN 		Per diem		Aides		PT evenings 		Aides		Weekends																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		David Canfield		Dcanfield@Seniorlifestyle.com		607-218-3501		Adult Home		Madison		Central New York				General shortage of workers								General shortage of workers,Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Somewhat easy								Somewhat easy				Somewhat easy						Somewhat easy								Somewhat easy										Staff left for other employment sectors								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				PCA		Evening and nights																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary																		Easy		Difficult				Easy		Somewhat difficult				Easy						Neither easy nor difficult								Easy												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		Yes		No																						Home Health Aide		all shifts		LPNs		evening, overnights																																																																										Expansion		No Change		No				Created new entry level jobs to assist with non CNA duties		

		Terry Kipp		tkipp@leisurecare.com				Adult Home		Monroe		Finger Lakes		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits														Non-competitive benefits								Somewhat difficult				Somewhat difficult						Somewhat difficult				Neither easy nor difficult														Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								No		Yes		Does Not Apply																						LPN		3-11		HHA/CNA		3-11		HHA/CNA		11-7																																																																						Expansion		No Change		No				Created employee recognition awards		

								Adult Home		Monroe		Finger Lakes		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.																Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult				Somewhat difficult						Somewhat easy																Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens						Staff found higher pay elsewhere																No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

								Adult Home		Monroe		Finger Lakes						General shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary																														Somewhat difficult						Neither easy nor difficult				Neither easy nor difficult																										Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes		Does Not Apply		HHA																				HHA		eve, night, weekend																																																																														No Change		No Change		No				Created employee recognition awards,Improved wages		

								Adult Home		Monroe		Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary				Non-competitive salary																						Somewhat difficult								Neither easy nor difficult		Difficult				Somewhat difficult						Somewhat difficult																Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors																No		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		stephen hamlin		shamlin@lattaroadnhwest.com				Nursing Home		Monroe		Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits										General shortage of workers																General shortage of workers		General shortage of workers								Difficult										Somewhat difficult				Somewhat difficult												Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Elizabeth Richardson		elizabeth.richardson@atriaseniorliving.com		585-225-3010		Adult Home		Monroe		Finger Lakes								Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.										Easy				Easy										Somewhat difficult												Somewhat difficult										Retirement				Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors				Yes		Yes		Yes																																																														Care Aide		Italian/Spanish		Med Tech		Italian/Spanish																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Michelle Dwyer		mdwyer@mystanns.com		5856976395		Adult Home,Nursing Home		Monroe		Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits								Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		Yes																																																														Licensed Practical Nurses		Spanish		Registered Nurses		Spanish		Social Workers		Spanish																														Reduction		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Julie Westcott		jwestcott@brookdale.com		585-637-3140		Adult Home		Monroe		Finger Lakes				General shortage of workers		Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers						Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult		Easy						Somewhat easy		Easy								Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens						Yes		Yes		Does Not Apply		Resident Care Aides		Medication Technitions		LPN Supevisors 																Residen Care Aide		 B C		Home Health Aide		A B C		Licenced Professional Nurse		B C																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.																Shortage of workers meeting minimum job qualifications.																Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes						Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																				Difficult						Neither easy nor difficult				Neither easy nor difficult						Difficult								Neither easy nor difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Resident Care Aides		Home Health Aides		Medication Aides																HHA		O/N		HHA		Evening		Resident Care Aides		Evening																																																																						No Change		No Change		No						

								Nursing Home		Monroe		Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits		General shortage of workers						Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors						Yes		Yes		Yes		LPN		CNA		RN																CNA		evening/night		LPN		day/eve/night		RN		night																														CNA		spanish/ Italian		LPN		spanish/ Italian		RN		spanish/ Italian																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes						Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.																				Difficult						Somewhat difficult				Difficult						Difficult																				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		Yes		No		LPN		RCA																		LPN		Eve		RCA		Overnight		RCA		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Natalie Wagner		nwagner@friendlyseniorliving.org		585-789-3205		Nursing Home		Monroe		Finger Lakes		General shortage of workers		General shortage of workers						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers				General shortage of workers				Difficult		Easy						Easy		Somewhat difficult		Easy		Easy												Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Staff found higher pay elsewhere,Paperwork and regulatory burdens																										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		No		Yes		Does Not Apply																						Licensed Practical Nurse		Evenings		Licensed Practical Nurse		Nights		Registered Nurse		Evenings		Registered Nurse		Nights		RN Supervisor		Evenings		RN Manager		Days																																																										Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Montgomery		Mohawk Valley																Non-competitive salary						Shortage of workers meeting minimum job qualifications.								Non-competitive salary																						Easy						Easy								Easy																																				Retirement																																																																																																																		No Change		No Change		No						

		Erin M Bellamy		ebellamy@palatinenh.com		518-673-5212		Nursing Home		Montgomery		Mohawk Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers		General shortage of workers								Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult								Difficult		Difficult								Staff left for other employment sectors										Staff left for other employment sectors				Staff left for other employment sectors												Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		C.N.A		LPN		RN		RN Nurse Managers														CNA		All shifts		LPN		Third Shift		RN		All shifts		RN Nurse Managers		All shifts																																																																		Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Kathleen Johannsen		kathleen.johannsen@atriaseniorliving.com		5165962700		Adult Home		Nassau		Long Island						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits												Somewhat difficult						Difficult																		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Susan Welge		swelge@rockvillerehab.com		5165368000		Nursing Home		Nassau		Long Island		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive salary		General shortage of workers,Non-competitive salary						Somewhat easy		Somewhat easy						Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors						Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		RN		LPN		cna																lpn		ALL		CNA		All		RN		All																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Nassau		Long Island		General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						Somewhat difficult		Somewhat difficult				Neither easy nor difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens						Yes		Yes		Yes																																																																																																						Expansion		Expansion		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Mary McGill		mmcgill@grandellrehab.com		516-889-1100		Nursing Home		Nassau		Long Island		General shortage of workers,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary														General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff found higher pay elsewhere														Staff found higher pay elsewhere														Staff found higher pay elsewhere								Yes		Yes		No		Certified Nursing Assistants		Licensed Practical Nurses		Food Service Workers		Registered Nurses for Supervision														Certified Nursing Assistants		Weekends all shifts		Licensed Practical Nurses		Weekends all shifts		Food Service Workers		Weekends all shifts		Registered Nurses for Supervision		Weekends all shifts																																																																		No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Nursing Home		Nassau		Long Island		General shortage of workers														General shortage of workers														General shortage of workers								Somewhat difficult																										Somewhat difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes																																																																																																								Reduction				No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Margaret Minichini		mminichini@thebristal.com		516-333-9828		Adult Home		Nassau		Long Island																																										Somewhat difficult		Somewhat difficult				Difficult				Difficult						Somewhat difficult																				Staff left for other employment sectors		Staff found higher pay elsewhere				Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		home health aides		LPN supervisor																		HHA		11pm - 7am		LPN Supervisor		all shifts		RN		3pm - 11pm		RN		11pm - 7am																																																																		Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Nassau		Long Island												General shortage of workers																														Easy						Somewhat difficult																														Staff found higher pay elsewhere						Staff found higher pay elsewhere																										Yes		Yes																																																																																																								Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home		Nassau		Long Island												General shortage of workers				Shortage of workers meeting minimum job qualifications.																										Somewhat easy						Somewhat easy										Somewhat easy																																																				Does Not Apply				Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages		

		Josef Simpser		Jsimpser@thebristal.com		516-336-2600		Adult Home		Nassau		Long Island						General shortage of workers,Shortage of workers meeting minimum job qualifications.																																		Easy		Somewhat easy		Easy		Easy		Easy						Easy		Somewhat easy				Easy		Somewhat easy						Easy										Staff found higher pay elsewhere,Retirement																																Yes		Yes		No		HHA																				HHA		All																																																																														Expansion		Expansion		No				Improved wages,Increased training opportunities		

		Kimberly Bent		kbent@thebristal.com		5166001800		Adult Home		Nassau		Long Island												Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Difficult				Difficult						Somewhat easy								Difficult								Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		No		No		CNA, HHA, LPN																																																																																																				Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer Amarante		jamarante@thebristal.com		5165245564		Adult Home		Nassau		Long Island						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Neither easy nor difficult						Somewhat difficult				Somewhat difficult														Somewhat difficult												Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		HHA		LPNs																		LPN		all		HHA		3-11		HHA		11-7		HHA		7-3																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lauren Brown		lbrown@parkerinstitute.org		718-289-2190		Nursing Home		Nassau		Long Island				Shortage of workers meeting minimum job qualifications.								General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Somewhat easy		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement				Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Retirement								No		Yes		No																						LPN		3-11		CNA		weekends		RN 		Per Diem																																																																						No Change		No Change		No				Other (specify):		Already have employee recognition awards in place, have improved wages, longevity differentials and improved benefits as a result of CBA 

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Nassau		Long Island						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult						Difficult				Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Adult Home		Nassau		Long Island						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy														Easy												Staff found higher pay elsewhere						Staff left for other employment sectors				Staff left for other employment sectors														Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer M Carpentieri 		Jcarpentieri@whiteoaksrehab.com		516-367-3400		Nursing Home		Nassau		Long Island		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers		General shortage of workers				General shortage of workers						General shortage of workers,Shortage of workers meeting minimum job qualifications.								Somewhat easy		Somewhat easy						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		CNAs 		LPN 		RN’s																CNA’s 		3-11, 11-7		LPN 		3-11, 11-7		RN 		All shift																														Nursing		Spanish																																						Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City				Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Non-competitive benefits		General shortage of workers				Non-competitive benefits		General shortage of workers						General shortage of workers				Non-competitive benefits		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Somewhat easy		Difficult				Easy		Somewhat difficult				Easy		Somewhat easy						Somewhat easy				Difficult		Difficult		Somewhat easy		Difficult						Staff found higher pay elsewhere		Staff left for other employment sectors				Retirement		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors				Yes		Yes		Does Not Apply		HHAs		RNs																		HHAs		Weekends		HHAs		Overnight		RNs		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		michelle rosado		mrosado@littlenecknursing.com		718-423-6400		Nursing Home		New York/Manhattan		New York City		General shortage of workers		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Non-competitive salary		General shortage of workers		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		General shortage of workers		Non-competitive salary						Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy						Retirement																										Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		certified nursing assistants		registered nurses																		RN		7-3		RN		3-11		RN		11-7		CNA		7-3		CNA		3-11		CNA		11-7																		RN		korean		RN		cantonese		RN		spanish		RN 		italian		RN 		mandirin																						Expansion		Expansion		Yes		20-29		Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City		General shortage of workers										General shortage of workers																		General shortage of workers								Difficult																																				Staff found higher pay elsewhere																																				Yes		Yes				certified nurses aides																				certified nurses aides		evening, nts																																																																														No Change		No Change		No				Created employee recognition awards,Increased training opportunities		

		Betty Hallums		bhallums@stmaryscenterinc.com				Nursing Home		New York/Manhattan		New York City		Shortage of workers meeting minimum job qualifications.										General shortage of workers																		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult						Retirement																												Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Dietitian																				RN		8pm-8am																																						RN		Spanish																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City				Non-competitive salary				Non-competitive salary		Non-competitive salary		General shortage of workers		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy						Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Certified Nurses Aides		Registered Nurses		Licensed Practical Nurses																																																																																																No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		John		jcruz@Jewishhome.org		7186447600		Nursing Home		New York/Manhattan		New York City		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Non-competitive salary		General shortage of workers		General shortage of workers						Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes		Yes		CNA		HHA																		CNA		Overnight																																						CNA		Spanish		HHA		Spanish																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City						Shortage of workers meeting minimum job qualifications.						Non-competitive benefits				Non-competitive benefits												Shortage of workers meeting minimum job qualifications.														Difficult				Easy		Neither easy nor difficult				Easy												Difficult														Staff left for other employment sectors										Staff left for other employment sectors												Staff left for other employment sectors										Yes		Yes		Does Not Apply		Home health aides interview accept and leave 		RNs like a revolving door																		Hha		Weekends		Hha		Overnight		RN		All shifts																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Peter Karow		pkarow@incarnationchildrenscenter.org		212 928-2590		Nursing Home		New York/Manhattan		New York City		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.								Easy		Easy						Easy						Easy		Easy						Easy				Easy		Easy		Easy																																										Yes		Yes		Yes		Nurses																				nurses		nights																																						nurses		Spanish		Social Workers		Spanish		Recreation		Spanish																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mark Ferreri		mferreri@briarwoodmanor.com		7164331513		Adult Home		Niagara		Western New York						General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers								General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult						Difficult				Difficult						Difficult								Somewhat easy												Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		ALL		HHA		ALL		PCA		ALL																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Niagara		Western New York																						Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																Yes						Personal care aids																																																																																																				No Change		No Change		No				Created employee recognition awards,Improved wages		

		Barbara Holmes		bholmes@lockportrehab.com		716.434.6361		Nursing Home		Niagara		Western New York		General shortage of workers,Non-competitive salary										General shortage of workers																General shortage of workers		General shortage of workers								Difficult																												Somewhat difficult								Staff found higher pay elsewhere										Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere								No		Yes		Does Not Apply																						CNA		Day		CNA		Afternoons		CNA		Nights		LPN		Afternoons		LPN		Nights		RN		Afternoons		RN		Nights																																																						No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Pamela Flagler		pflagler@pscwny.org		716-434-8805		Adult Home		Niagara		Western New York												Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere		Yes		Yes		No																																																																																																						No Change		No Change		No						

		Kathleen Hyland Dion		khyland@depaul.org		7164757601		Adult Home		Niagara		Western New York		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive benefits				Non-competitive benefits																						Somewhat easy										Somewhat easy				Easy																						Staff found higher pay elsewhere																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

		David Wallace		dwallace@sitrin.com		3157372710		Adult Home		Oneida		Mohawk Valley						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers																		General shortage of workers												Neither easy nor difficult						Neither easy nor difficult																		Neither easy nor difficult												Staff left for other employment sectors						Staff found higher pay elsewhere																		Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oneida		Mohawk Valley												General shortage of workers										General shortage of workers								General shortage of workers																		Easy										Somewhat easy								Easy																		Paperwork and regulatory burdens										Staff found higher pay elsewhere								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		PCA		Food Service Worker																		PCA		3-11		FSW		4-8																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		William Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York																General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						Easy												Somewhat easy						Somewhat difficult								Somewhat easy				Somewhat difficult																		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				Yes		Yes		Does Not Apply		Caregivers		Medication Tech's																		Caregivers		Second and Third Shift		Medication Tech's		Second and Third Shifts																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Gretchen Helmer		ghelmer@brookdale.com		315-682-9261		Adult Home		Onondaga		Central New York		General shortage of workers,Non-competitive salary				Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				Non-competitive salary						General shortage of workers						General shortage of workers		General shortage of workers,Non-competitive salary								Somewhat difficult				Somewhat difficult						Somewhat difficult				Somewhat easy						Somewhat difficult						Neither easy nor difficult		Somewhat easy								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								No		Yes		Yes																						Personal Care Aide		night		Licensed Practical Nurse		evenings/nights		Registered Nurse		evenings/nights																														Personal Care Aide		Spanish		Licensed Practical Nurse		Spanish		CNA		Spanish																														Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Robert Faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York																																								Easy								Difficult				Easy						Difficult								Easy																																												Yes		Yes		Does Not Apply		lpn																				lpn		3p-11p and weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		implemented holiday bonus', pay staff for meals, pay for work physicals, increase benefits

								Adult Home		Onondaga		Central New York												Shortage of workers meeting minimum job qualifications.,Non-competitive salary										General shortage of workers,Non-competitive salary																										Somewhat easy										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		LPN		Care Aides																		Care Aides																																																																																Expansion		No Change		No				Created employee recognition awards		

		Bill Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York												General shortage of workers				General shortage of workers														General shortage of workers				Non-competitive salary		Non-competitive salary												Somewhat easy				Somewhat easy														Somewhat easy				Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Does Not Apply		Kitchen Aides		Medication Technicians		Resident Aide																Medication Technicians		3-11/11-7		Resident Aide		3-11/11-7																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Rob Eaton		reaton@menorahparkofcny.com		3154469111		Nursing Home		Onondaga		Central New York		General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary																General shortage of workers		General shortage of workers,Non-competitive salary								Difficult				Somewhat difficult						Difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Ellen Dalrymple		mdalrymple@brookdale.com		315-637-5127		Adult Home		Onondaga		Central New York												Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary																										Neither easy nor difficult										Difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere																No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards		

		carrie macknail		kindness1005@yahoo.com		3154797514		Adult Home		Onondaga		Central New York						Non-competitive salary						Non-competitive salary																														Somewhat difficult																																				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens																																Yes		Yes				resident care aide																																																																																																				No Change		No Change		Unsure				Other (specify):		

		Carin Predmore		carin.predmore@st-camillus.org		3154882951		Nursing Home		Onondaga		Central New York		General shortage of workers,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				General shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits												Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere										Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere								Does Not Apply		Yes		Does Not Apply																						CNA		1,2,3		LPN		1,2,3		RN		2,3																																																																						Expansion		No Change		Unsure				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		created mentor programs for cnas and lpns

								Nursing Home		Onondaga		Central New York		General shortage of workers												Shortage of workers meeting minimum job qualifications.		General shortage of workers														General shortage of workers		General shortage of workers						Somewhat difficult		Easy						Easy		Neither easy nor difficult		Somewhat difficult		Difficult												Difficult		Difficult		Difficult						Staff left for other employment sectors												Staff found higher pay elsewhere		Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Yes		RN		CNA																		CNA		Nights/W/e		RN		Nights  W/e																																		All		Spanish																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

								Adult Home		Onondaga		Central New York		Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff found higher pay elsewhere																																				Yes		Yes		No		Resident aides 																				Resident aides		3-11 		Resident aides 		11-7																																																																										No Change		Reduction		No				Other (specify):		

		robert faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Difficult										Difficult																																																				Yes		Yes				lpn																				lpn		3-11		lpn		7-3																																																																										No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Ontario		Central New York																						General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Neither easy nor difficult								Somewhat difficult										Somewhat difficult																										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens																Yes		Yes		Does Not Apply		Personal Care Aides		Food Service workers																		PCA		All shifts																																																																														Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						General shortage of workers				General shortage of workers						Shortage of workers meeting minimum job qualifications.								General shortage of workers										Neither easy nor difficult		Somewhat difficult						Difficult				Somewhat difficult						Difficult								Somewhat difficult										Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		resident care assistants		nurses																		nurses		all shifts		rca's		all shifts																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Gloria Harrington		gharrington@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York																																								Easy								Difficult										Somewhat difficult								Somewhat difficult										Retirement								Staff found higher pay elsewhere										Staff left for other employment sectors								Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Other (specify):		Incentive payments for unfilled shifts during the month of December for all shifts and weekends.

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York												Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		LPN																				LPN		Evening		LPN		Overnight																																																																										No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Tina Hagen		Thagen@depaul.org		5853963390		Adult Home		Ontario		Central New York						General shortage of workers																																				Difficult																Difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens																																Yes		Yes		Does Not Apply		HHA		PCA																		HHA		All		PCA		3-12																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

								Adult Home		Ontario		Central New York		Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits																		General shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat difficult										Somewhat easy																		Somewhat easy								Staff found higher pay elsewhere										Retirement																										Yes		Yes		Does Not Apply		LPN		resident aid																		LPN		night shift		resident aid		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Paul Lockwood		nwcountryinn@hotmail.com		845-565-8110		Adult Home		Orange		 Hudson Valley				Shortage of workers meeting minimum job qualifications.																																				Somewhat easy																		Somewhat easy																																				Retirement																Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Chetney		jchetney@gardens-alf.com		3153430880		Adult Home		Oswego		Central New York						General shortage of workers,Non-competitive salary						Non-competitive salary				General shortage of workers						General shortage of workers,Non-competitive salary												Shortage of workers meeting minimum job qualifications.								Somewhat easy						Neither easy nor difficult				Somewhat difficult						Somewhat easy												Somewhat difficult								Staff left for other employment sectors						Staff left for other employment sectors				Paperwork and regulatory burdens						Staff left for other employment sectors												Paperwork and regulatory burdens				Yes		Yes		Yes		Pca		Hha		Med tech																Pca		2-10		Hha		2-10		Hha		10-6		Med tech		2-10																										Hha		Spanish																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Elizabeth Bailey		ebailey@stlukehs.com		315-342-3166		Nursing Home		Oswego		Central New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Non-competitive salary		General shortage of workers,Non-competitive salary								Difficult		Easy		Somewhat difficult		Easy				Easy		Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Somewhat difficult		Easy						Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff left for other employment sectors						Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		Evening/Night		LPN		Evening/Night		RN		Evening/Night																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented longevity bonuses,Implemented sign-on bonuses		

		JASON SANTIAGO		jsantiago@oswegohealth.org		3153495301		Nursing Home		Oswego		Central New York		General shortage of workers										General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary												General shortage of workers,Non-competitive salary		General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult						Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		CNAs		LPNs																		LPN		evening		CNA		evening		RN		day																																																																						Expansion		No Change		Yes		20-29		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oswego		Central New York																																																																																																																																																																																																																																		

		Jeff Emhof		jeffrey.emhof@aofmh.org		6074315981		Nursing Home		Otsego		Mohawk Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Somewhat difficult		Somewhat easy								Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy				Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement								Yes		Yes		Does Not Apply		LPN		RN		OT		PT		CNA												RN		D,E,N		PT		Day		OT		Day		LPN		D,E,N		CNA		E,N																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Putnam		Hudson Valley																						General shortage of workers																																				Somewhat difficult																																				Staff left for other employment sectors,Paperwork and regulatory burdens																		Yes																								Pca		11-7																																																																														Expansion		Expansion		Unsure				Implemented longevity bonuses,Improved wages		

		Grace Panzarella		grace@livingcenteralp.com		7183272700		Adult Home		Queens		New York City																Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.												Easy										Easy														Neither easy nor difficult																																				Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Other (specify):		NONE

		Miriam Kessler		mkessler@beaconrnc.com		7189456350		Nursing Home		Queens		New York City		General shortage of workers		Shortage of workers meeting minimum job qualifications.								General shortage of workers		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.				Somewhat easy		Somewhat easy								Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy				Staff left for other employment sectors		Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				No		Yes		Yes																						LPN		ALL																																						Nursing		Russian																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Doreen Sim		dsim@cypressgardenrehab.com		7189615300		Nursing Home		Queens		New York City		General shortage of workers						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Non-competitive benefits				Non-competitive benefits		Non-competitive benefits		General shortage of workers		General shortage of workers		Non-competitive benefits						Difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy						Staff found higher pay elsewhere		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors						Yes		Yes		Yes		certified nursing assistant		Registered Nursing with experience or non experience																		Certified nursing assistant		3-11pm & 11pm to 7am		RN		all shifts		LPN 		all shifts																														CNA		chinese, spanish, korean		RN		chinese, spanish, Korean		LPN		Chinese, Spanish, Korean																														Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		on site recruitment day

		Eleanore  Tache		etache@newglenoaks.com		7183430770		Nursing Home		Queens		New York City																																						Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult																																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Gregg Bendeth		GreggB@MadisonYorkALC.com		7186994100		Adult Home		Queens		New York City				Non-competitive salary		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers								Easy		Somewhat difficult										Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat easy		Easy										Staff found higher pay elsewhere																						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Does Not Apply		Yes		Yes																						RN		evening, overnight		HHA/PCA		overnight																																		RN		Spanish, Russian, Greek, Chinese, Japanese, Tagalog, French/Creole, Polish, Hindi, Bengali 																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Adult Home		Queens		New York City																																										Somewhat easy				Easy		Easy				Easy		Easy								Easy				Easy																																												No		No		No																																																																																																						No Change		No Change		No						

		Thomas Younghans		tyoungh@jhmc.org		718 206-5100		Nursing Home		Queens		New York City		Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Somewhat difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy																		Paperwork and regulatory burdens		Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Joshua Gurock						Adult Home		Rensselaer		New York City						Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.																		Somewhat difficult																Somewhat difficult																																																				No		No																																																																																																												No						

		Susan Wittich		swittich@eger.org		718-989-3031		Nursing Home		Richmond/Staten Island		New York City		General shortage of workers												Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.														Non-competitive salary								Somewhat difficult		Easy				Easy				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Easy						Paperwork and regulatory burdens,Retirement										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors,Retirement												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		No		RN		LPN		CNA																CNA		Day, Eve, Night																																																																														Reduction		Reduction		No				Developed career ladders for advancement,Other (specify):		Certified Nursing Assistant Registered Apprentice program

		Elizabeth Forster		eforster@vnhsi.com		7186124242		Nursing Home		Richmond/Staten Island		New York City		General shortage of workers		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.				General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers						Neither easy nor difficult		Easy				Easy				Somewhat easy		Somewhat easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Somewhat easy		Somewhat easy		Easy						Staff found higher pay elsewhere														Staff found higher pay elsewhere																						Yes		Yes		No		Registered Nurses		LPN's		Certified Nursing Assistants																Registered Nurse		4-12		LPN		4-12		LPN		12-8		Registered Nurse		4-12		CNA		all shifts																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Staff bonus for newly referred job applicants

		Elliot Markowitz		plesmark@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley																																								Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																						No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Focusing on being supportive and making staff important. 

		Elliot Markowitz		PLESMARK@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley																																								Neither easy nor difficult						Neither easy nor difficult																								Neither easy nor difficult		Neither easy nor difficult																																		Retirement						Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Other (specify):		We are a small, family owned and operated, old fashion adult home. 

		steve staum		sstaum@friedwaldcenter.com		845 678 2000		Nursing Home		Rockland		Hudson Valley		General shortage of workers,Non-competitive benefits										General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat easy		Somewhat easy						Easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult																Staff left for other employment sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		nurses 		CNAs																		nurses 		all		CNAs		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Adult Home		Rockland		Hudson Valley				Non-competitive salary																		Non-competitive salary												Shortage of workers meeting minimum job qualifications.						Somewhat easy														Somewhat easy				Somewhat easy		Somewhat easy										Somewhat easy																								Staff left for other employment sectors																Yes		Yes																								aide		night & weekend		cook		weekend																																																																										Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers								Difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Retirement		Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPN		CNA		HHA																LPN		Eve & nights, ~28/week		CNA		Eve & night, ~60/week		HHA		Eve & Night, ~10/week																																																																						Expansion		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Created an employee engagement program intended to elevate staff committment.

		Sandra Redding		sredding@hgshomes.com		5185843317		Adult Home		Saratoga		Capital District						Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.										Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere				Paperwork and regulatory burdens														Paperwork and regulatory burdens								Yes		Yes		Yes		HHA		LPN																		HHA		11-7		LPN		3-11 & 11-7																																																																										No Change		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Other (specify):		Bonus for attendance 

								Adult Home		Saratoga		Capital District														Non-competitive salary								Non-competitive salary																												Neither easy nor difficult								Neither easy nor difficult																												Staff found higher pay elsewhere								Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult				Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other employment sectors				Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Retirement				Yes		Yes		Does Not Apply		Certified Nursing Assistant		Home Health Aide		Personal Care Aide																Certified Nursing assistant		Evenings & Nights		Home Health Aide		Evenings & Nights		Personal Care Aides		Evenings & Nights		LPN		Evenings & Nights		RN		Evenings & Nights																																																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Increased new employee feedback systems to assure engagement

								Nursing Home		Saratoga		Capital District		General shortage of workers,Non-competitive salary										General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary												General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Difficult										Difficult		Somewhat easy		Somewhat easy												Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere												Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Certified Nursing Assistants		LPN's		RN's		Social Workers		Nurse Manager												CNA		all		LPN		all		RN		all		Social Worker		days																																																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Nursing Scholarships, Assistants with educational prep for nuring exams, offer CNA Triaing porgram

		Mark Olsen		molsen@kingswaycommunity.com		518-393-4117		Nursing Home		Schenectady		Capital District		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.												General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors												Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		ALL		LPN		ALL		RN		ALL																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Adriana Colonno		adriana@ingersollplace.com		5183704419		Adult Home		Schenectady		Capital District												General shortage of workers				Non-competitive benefits		Non-competitive benefits				Shortage of workers meeting minimum job qualifications.		Non-competitive benefits						General shortage of workers		Non-competitive benefits								Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Somewhat difficult		Neither easy nor difficult								Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens				Paperwork and regulatory burdens		Staff left for other employment sectors				Staff left for other employment sectors		Staff left for other employment sectors						Paperwork and regulatory burdens		Staff left for other employment sectors						No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		employee  meals with every shift worked.

		Betty Pessolano		marchandmanor@nycap.rr.com		5182842357		Adult Home		Schoharie		Mohawk Valley						Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits										Neither easy nor difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult						Somewhat difficult								Somewhat difficult												Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No						

								Adult Home		Schuyler		Southern Tier				Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits																		Somewhat easy		Difficult						Easy				Easy						Difficult																		Paperwork and regulatory burdens		Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		HHA		PCA		DIETARY EMPLOYEES																HHA		ALL		PCA		ALL		DIETARY		DAY AND EVENING																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Increased training opportunities		

		Julie Everhart		jeverhart@thefallshome.com		607-535-7165		Adult Home		Schuyler		Southern Tier				Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary				General shortage of workers,Non-competitive salary						General shortage of workers,Non-competitive salary								General shortage of workers,Non-competitive salary										Somewhat easy		Somewhat difficult						Somewhat easy				Somewhat easy						Somewhat difficult								Somewhat easy										Staff left for other employment sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere						Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Yes		HHA		PCA																		PCA		ALL		HHA		ALL																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		Kimberly Blair		kablair@unitedhelpers.org		315-386-4541		Adult Home,Nursing Home		St. Lawrence		North Country		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits								General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits						Somewhat difficult		Somewhat easy								Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		certified nurses aides		LPNs		RNs																RN		eve, night, weekends		LPN		eve, night, weekend		CNA		eve, night, weekend																																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Increased training opportunities		

		Margaret Sharp		ml_sharp43@yahoo.com		607-566-2368		Adult Home		Steuben		Southern Tier																						General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aids																				Resident  care aides 		All																																						Resident  care aides		English																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Rebecca J Champaign		Becky.cvh@gmail.com		607-776-5730		Adult Home		Steuben		Southern Tier						Non-competitive salary																																				Somewhat difficult																																				Staff found higher pay elsewhere																																No		No		Does Not Apply																																																																																																										No						

								Adult Home		Steuben		Southern Tier																						Non-competitive salary																																				Somewhat easy																																				Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		Resident care aides																				Resident care aides		All																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Cristina Schlageter		cschlag68@yahoo.com		585-261-9082		Adult Home		Steuben		Southern Tier												Shortage of workers meeting minimum job qualifications.										General shortage of workers																										Easy										Neither easy nor difficult																																				Staff left for other employment sectors																No		No		Does Not Apply																																																																																																						No Change		No Change		No						

		Rebecca J Champaign		Becky.cvh@gmail.com		6077765730		Adult Home		Steuben		Southern Tier																																																																																																														Yes		Yes		Does Not Apply																																																																																																										No				Created employee recognition awards		

								Adult Home		Steuben		Southern Tier																						Shortage of workers meeting minimum job qualifications.																		Easy								Neither easy nor difficult				Neither easy nor difficult						Difficult																										Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere																Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Steuben		Southern Tier																						General shortage of workers																																				Difficult																																				Staff found higher pay elsewhere																Yes		Yes		Yes		Resident care aides																				Resident care aides		All																																						Resident  care aides		English																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Scott Lockwood		scott@cedarlp.com		6315792186		Adult Home		Suffolk		Long Island		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits																General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive benefits						Non-competitive salary,Non-competitive benefits										Somewhat easy				Somewhat easy																Somewhat easy						Somewhat easy										Staff found higher pay elsewhere																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Suffolk		Long Island						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																				Somewhat difficult						Neither easy nor difficult										Somewhat difficult																				Staff found higher pay elsewhere						Staff found higher pay elsewhere										Staff found higher pay elsewhere																Yes		Yes		No		HHA		PCA																		HHA		all shifts		PCA		all shifts																																																																										No Change		No Change		No				Improved wages		

		Ariana Irizarry		westbabylon.alc@sunriseseniorliving.com		631-422-8500		Adult Home		Suffolk		Long Island		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers				General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers								Neither easy nor difficult										Easy				Easy						Neither easy nor difficult						Somewhat easy		Somewhat easy								Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors						Paperwork and regulatory burdens						Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		No		PCA/CNAS		LPNS																		LPN		3-11		CNA		3-11		CNA		11-7																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Suffolk		Long Island		General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers						General shortage of workers						General shortage of workers		General shortage of workers								Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere				Staff found higher pay elsewhere						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Staff found higher pay elsewhere						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		Home Health Aides		Certified Nursing Assistants		Licensed Practical Nurse		Registered nurse												HHA		All		CNA		all		PCA		all																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Ken Knutsen		kknutsen@nathealthcare.com		631-439-3002		Nursing Home		Suffolk		Long Island		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary				General shortage of workers		General shortage of workers		Somewhat easy		Somewhat easy						Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult														Somewhat difficult				Somewhat easy		Somewhat easy		Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement														Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Yes		Yes		Yes		LPN		RN		CNA																LPN		Day, Eve, and Night		RN		Eve and Night																																		LPN		Spanish		RN		Spanish																																		Expansion		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Suffolk		Long Island		General shortage of workers		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		Shortage of workers meeting minimum job qualifications.		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary,Non-competitive benefits						Difficult		Neither easy nor difficult						Somewhat easy		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere						Yes		Yes		No		PT, DPT's		OTR/L, COTA		RN Managers, Supervisors																PT, DPT's		Weekends		OTR/L COTA		Weekends		RN Supervisor		Nights		RN Staff		Nights		LPN		Nights		C.N.A.		Nights																																																										No Change		Reduction		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		Nursing recruitment incentives to employee's who recruit, Emergency Staffing Incentive pay, On the spot rewards, gas, visa & movie gift cards

		Theresa Mintern		tmintern@mariareginaresidence.org		631-299-3022		Nursing Home		Suffolk		Long Island		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary																Non-competitive salary		Non-competitive salary								Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult														Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No						

		LInda Lozach		llozach@smithtowncenter.com		6313612020		Nursing Home		Suffolk		Long Island		Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.								Difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors										Staff found higher pay elsewhere				Retirement												Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Agnieszka Owsiejko		Sr.justyna@stjosephsosb.org		631-368-9528		Adult Home		Suffolk		Long Island				General shortage of workers						Non-competitive salary						Non-competitive salary,Non-competitive benefits		General shortage of workers				General shortage of workers		Non-competitive salary						Non-competitive salary,Non-competitive benefits										Somewhat easy						Somewhat easy						Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult										Paperwork and regulatory burdens						Paperwork and regulatory burdens						Staff found higher pay elsewhere		Staff found higher pay elsewhere				Paperwork and regulatory burdens		Staff found higher pay elsewhere						Staff found higher pay elsewhere								No		Yes		Yes																																																																																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		ardis honohan		sidra315@aol.com		631-588-4554		Adult Home		Suffolk		Long Island						General shortage of workers,Non-competitive benefits										General shortage of workers														General shortage of workers												Somewhat difficult																								Somewhat difficult												Staff found higher pay elsewhere																																Yes		Yes		Does Not Apply		home health aides		part time recreation workers		personal care aides																HHA		4-12                 				12-8																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Nursing Home		Suffolk		Long Island														General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.														Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Easy		Easy						Easy		Easy		Easy		Neither easy nor difficult		Easy		Easy				Easy		Easy		Easy		Easy		Easy																				Staff left for other employment sectors														Staff found higher pay elsewhere,Staff left for other employment sectors								No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Karen Caroppoli		kcaroppoli@thebristal.com		631-828-3501		Adult Home		Suffolk		Long Island						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult																																				Paperwork and regulatory burdens																										Yes		Yes		Does Not Apply		nurses																				nurses		evenings/overnights/weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		harry katz		volpe23@msn.com		631-473-0166		Adult Home		Suffolk		Long Island																																		General shortage of workers		General shortage of workers																																		Somewhat difficult		Somewhat difficult																																		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Does Not Apply		Yes		Does Not Apply																						resident aide		overnight																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Tammy Davis		roddenadulthome@gmail.com		6315851906		Adult Home		Suffolk		Long Island																																		Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits																																		Somewhat difficult		Somewhat difficult																																		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Does Not Apply		Yes		Does Not Apply																						adult home attendant/aide		weekend overnight		adult home attendant/aide		weekend evening																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Shawn Philp		sphilp@ultimatecaregmgmt.com		631-580-6420		Adult Home		Suffolk		Long Island						General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.				General shortage of workers,Shortage of workers meeting minimum job qualifications.						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		General shortage of workers										Easy		Difficult						Somewhat difficult				Difficult						Difficult		Easy				Difficult		Difficult		Easy										Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens						Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Christine Clark		cclark@hamptonsvilla.com		631-240-8136		Adult Home		Suffolk		Long Island						General shortage of workers						General shortage of workers										General shortage of workers																				Somewhat difficult						Difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult												Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors										Staff left for other employment sectors,Paperwork and regulatory burdens																Yes		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home,Nursing Home		Suffolk		Long Island		General shortage of workers				General shortage of workers						General shortage of workers				General shortage of workers												General shortage of workers		General shortage of workers								Somewhat difficult		Easy		Somewhat difficult				Easy		Difficult		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors				Staff found higher pay elsewhere						Staff left for other employment sectors																Staff found higher pay elsewhere,Staff left for other employment sectors										Yes		Yes		No		CNA		HHA		LPN		RN																																																																																														No Change		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages,Other (specify):		Tuition Rimbursement

		Joanne Albanese		Joanne.albanese@atriaseniorliving.com		6315720818		Adult Home		Suffolk		Long Island												General shortage of workers				Shortage of workers meeting minimum job qualifications.						General shortage of workers												General shortage of workers		General shortage of workers				Easy						Easy		Neither easy nor difficult				Difficult		Easy				Difficult		Easy		Easy								Difficult		Easy																						Staff left for other employment sectors												Staff left for other employment sectors		Staff found higher pay elsewhere		Yes		Yes		Yes		Resident Service Aides		LPN		Wellness Director		Waitstaff		Resident Medication Aides 		Cooks		Culinary Director 																																																																																								Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Other (specify):		Cross training employees 

								Adult Home		Suffolk		Long Island						General shortage of workers						General shortage of workers										General shortage of workers						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult				Somewhat easy		Difficult										Difficult						Somewhat difficult		Somewhat difficult												Staff found higher pay elsewhere						Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors								Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Bonnie Hope				6318718875		Adult Home		Suffolk		Long Island		General shortage of workers				General shortage of workers																General shortage of workers																Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult																				Staff found higher pay elsewhere																Staff found higher pay elsewhere																Yes		Yes		Does Not Apply		LPN																				HHA		overnight		LPN		part time, all																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Suffolk		Long Island						General shortage of workers,Non-competitive salary,Non-competitive benefits										General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits						General shortage of workers,Non-competitive salary,Non-competitive benefits		General shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult										Difficult						Difficult						Difficult		Difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement										Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Tompkins		Southern Tier		General shortage of workers		General shortage of workers				General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers				General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers								Difficult		Easy				Easy				Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy								Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes		cna		lpn		rn																																																																																																Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Rosa Hopkins		rhopkins@longviewithaca.org		607-375-6304		Adult Home		Tompkins		Southern Tier		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary														Non-competitive salary								Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Somewhat difficult				Easy														Easy								Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors						Staff found higher pay elsewhere,Staff left for other employment sectors																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Gil Preira		gpreira@TLCN.org		845-331-0630		Adult Home		Ulster		Hudson Valley				General shortage of workers								Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																		Somewhat easy								Somewhat easy										Difficult																		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other employment sectors																Yes		Yes		Does Not Apply		Personal Care Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Kate Costello, Admin		kate.costello@hudsonv.com		8456917201		Nursing Home		Ulster		Hudson Valley		General shortage of workers										General shortage of workers		Shortage of workers meeting minimum job qualifications.		General shortage of workers								General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers,Non-competitive salary								Difficult		Somewhat easy						Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Difficult		Somewhat easy		Difficult		Somewhat difficult		Easy		Somewhat easy				Staff found higher pay elsewhere,Staff left for other employment sectors		Retirement								Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement								Yes		Yes		Yes		RNs		LPNs		CNAs																CNAs		evenings		CNAs		nights		LPNs		evenings		LPNs		nights		RN Supervisors		any shift		RN Unit Mgrs		days																																																										Expansion		No Change		Yes		10-19		Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Joan Hyde		HYDE@IVYHALLSENIORLIVING.COM		781-929-3410		Adult Home		Ulster		Hudson Valley						Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.,Non-competitive salary												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult										Neither easy nor difficult								Neither easy nor difficult																		Staff found higher pay elsewhere										Staff left for other employment sectors																No		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Meaghan Cragan		mcragan@tenbroeckrehab.com		8459436883		Nursing Home		Ulster		Hudson Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.										General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary						General shortage of workers,Non-competitive salary								Somewhat difficult		Easy				Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere														Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Retirement								No		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Gil Preira		gpreira@tlcn.org				Adult Home		Ulster		Hudson Valley				Shortage of workers meeting minimum job qualifications.												Shortage of workers meeting minimum job qualifications.						Non-competitive salary																		Neither easy nor difficult												Somewhat difficult						Somewhat difficult																		Staff left for other employment sectors												Staff found higher pay elsewhere						Staff left for other employment sectors																Yes		Yes		Yes																																																																																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Theresa Daley		theresad.nysc@gmail.com		845-691-7400		Adult Home		Ulster		Hudson Valley												General shortage of workers										General shortage of workers,Shortage of workers meeting minimum job qualifications.																		Easy						Somewhat easy		Neither easy nor difficult				Somewhat easy						Somewhat difficult		Easy		Easy				Easy																																												No		Yes		No																						Personal Care Assistant		7-3																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Adult Home		Warren		Capital District																																																																																																																																																																																																																																		

								Nursing Home		Warren		Capital District		General shortage of workers		General shortage of workers						General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers												General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		Difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Staff found higher pay elsewhere,Staff left for other employment sectors										Staff found higher pay elsewhere,Staff left for other employment sectors				Staff found higher pay elsewhere,Staff left for other employment sectors																		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Yes		Yes		Does Not Apply		LPN		C.N.A.		RN																LPN		All shifts		C.N.A.		All shifts		RN		All shifts																																																																						Expansion		Expansion		Yes				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, payment for school

								Adult Home		Warren		Capital District																																								Easy																		Easy																		Staff left for other employment sectors																																		Yes		Yes		Does Not Apply																																																																																																										No						

		Debra Pauquette		holbrookadulthome@gmail.com		518-642-3476		Adult Home		Washington		Capital District																						General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits																										Neither easy nor difficult										Somewhat difficult																										Staff found higher pay elsewhere										Staff found higher pay elsewhere,Retirement																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		Expansion		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

								Adult Home		Wayne		Finger Lakes																						General shortage of workers,Non-competitive salary,Non-competitive benefits																																				Somewhat difficult																																				Staff left for other employment sectors																Yes		Yes																																																																																																										Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Paul Vitale		pterrace@twcny.rr.com		315-331-5282		Adult Home		Wayne		Finger Lakes						Shortage of workers meeting minimum job qualifications.,Non-competitive salary						Non-competitive salary				Non-competitive salary						Shortage of workers meeting minimum job qualifications.,Non-competitive salary								Non-competitive salary,Non-competitive benefits												Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult						Somewhat difficult								Neither easy nor difficult												Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Personal Care Aides		LPNs		Home Health Aides		RN														Personal Care Aides		3-11		Personal Care Aides		11-7		Personal Care Aides		7-3																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Celina Watson		Cwatson@Kensingtonsl.com		914-220-4247		Adult Home		Westchester		Hudson Valley		Shortage of workers meeting minimum job qualifications.				Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																		Shortage of workers meeting minimum job qualifications.								Somewhat easy				Somewhat easy						Somewhat easy				Somewhat easy														Somewhat easy								Staff left for other employment sectors				Staff left for other employment sectors						Staff left for other employment sectors																		Staff left for other employment sectors								No		Yes																								Care aides 		Sundays																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Tammie Lee		tlee@theambassadorscarsdale.com		914-424-3782		Adult Home		Westchester		Hudson Valley																																								Easy		Somewhat easy						Easy				Easy		Easy		Easy				Easy						Easy		Easy										Staff left for other employment sectors,Paperwork and regulatory burdens						Staff found higher pay elsewhere						Staff left for other employment sectors		Staff left for other employment sectors				Staff left for other employment sectors								Staff left for other employment sectors						Does Not Apply		No		No																																																																																																						No Change		Expansion		No				Created employee recognition awards,Improved benefits,Improved wages,Other (specify):		Introduced multiple bonuses such as, time & attendance etc., HHA 12hr shifts

		Nora O'Brien		nobrien@willowgardens.org		9143362338		Adult Home		Westchester		Hudson Valley						General shortage of workers,Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.																														Neither easy nor difficult						Somewhat difficult				Somewhat easy																																Staff found higher pay elsewhere																										Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Sister Mary Edwin Sheil		sredwin@hawthorne-dominicans.org		914-769-0114		Nursing Home		Westchester		Hudson Valley		General shortage of workers										General shortage of workers																										Somewhat easy		Somewhat easy						Somewhat easy		Somewhat easy																		Somewhat easy								Retirement										Retirement																		Retirement								Yes		Yes		Does Not Apply		CNA's		LPN's																		CNA's		Days and evenings		LPN		Days and evenings																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Westchester		Hudson Valley		Non-competitive salary										Shortage of workers meeting minimum job qualifications.,Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.								Shortage of workers meeting minimum job qualifications.						General shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens												Staff left for other employment sectors		Staff left for other employment sectors								No		Yes		No																						CNA		All		LPN		All		RN Supervisor		day &evening																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Adriene Rosell				914-294-6302		Nursing Home		Westchester		Hudson Valley		General shortage of workers																										General shortage of workers		General shortage of workers								Somewhat easy		Easy				Easy		Easy		Easy		Easy		Somewhat difficult				Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy						Retirement																										Staff left for other employment sectors		Staff left for other employment sectors								Yes		Yes		Yes		CNA		RN																		CNA		nights		RN		nights																																		CNA		Spanish		RN		Spanish																																		Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Eva Morgan		emorgan@thebristal.com		914-432-8200		Adult Home		Westchester		Hudson Valley						Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.										Shortage of workers meeting minimum job qualifications.																										Neither easy nor difficult																																				Staff left for other employment sectors																												Yes																																																																																																								No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Linda Mosiello		lmosiello@sunshinehome.org		9143337098		Nursing Home		Westchester		Hudson Valley		Non-competitive salary		Shortage of workers meeting minimum job qualifications.						Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualifications.				Somewhat difficult		Somewhat easy						Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy				Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Neither easy nor difficult				Staff found higher pay elsewhere								Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors				Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere				Yes		Yes		No		Nurses 		C.N.A.		RT																C.N.A.		Eve,night		RN		night		RT		night																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, Fun Fridays, satisfaction surveys 

								Adult Home		Westchester		Hudson Valley																						Non-competitive salary																																				Somewhat easy								Easy																												Staff left for other employment sectors																Yes		No		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Westchester		Hudson Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualifications.		Shortage of workers meeting minimum job qualifications.		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		General shortage of workers		General shortage of workers		General shortage of workers,Shortage of workers meeting minimum job qualifications.		General shortage of workers		General shortage of workers						Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult						Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors						No		Yes		No																						RN		All Shifts		LPN		All Shifts		Social Workers MSW		Days		Dietitians		Days 																																																																		Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Increased training opportunities,Other (specify):		Workforce Incentive Organization and Educational Partnerships with Westchester Community College, Monroe College, & Concordia College

		Debra Hafleigh		terrace@roadrunner.com		3155362440		Adult Home		Yates		Finger Lakes																						General shortage of workers										x																										Easy																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		



										Capital District		General Shortage of Workers		4		2		2		2		2		6		4		5		1		0		4		1		0		4		6		1		1

										Capital District		Shortage of workers meeting minimum job qualifications.		1		0		2		0		0		2		2		2		0		0		3		0		0		2		1		0		0

										Capital District		Non-competitive salary		0		0		0		0		1		1		1		1		0		0		1		0		0		1		1		0		0

										Capital District		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		0		0		0		1		3		1		2		0		0		0		0		0		1		2		0		1

										Capital District		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Capital District		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0

										Capital District		General Shortage of Workers,Non-Competitive salary		1		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		0

										Central New York		General Shortage of Workers		2		1		1		0		0		2		0		5		0		0		1		0		0		2		4		1		0

										Central New York		Shortage of workers meeting minimum job qualifications.		0		1		2		0		0		2		1		1		0		0		1		0		0		1		1		0		1

										Central New York		Non-competitive salary		0		0		1		0		0		3		0		1		0		0		2		0		0		0		0		0		1

										Central New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.		1		0		1		0		0		0		0		0		0		0		2		0		0		0		0		0		0

										Central New York		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Central New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		2		0		0		0		0		1		0		0		0		0		0		0

										Central New York		General Shortage of Workers,Non-Competitive salary		2		0		2		0		0		5		0		3		0		0		3		0		0		2		4		0		1

										Finger Lakes		General Shortage of Workers		1		3		0		0		0		4		2		3		1		2		2		2		2		2		3		2		1

										Finger Lakes		Shortage of workers meeting minimum job qualifications.		3		1		4		1		1		0		0		2		0		0		4		0		0		0		0		0		0

										Finger Lakes		Non-competitive salary		0		1		0		1		1		1		0		2		0		0		0		0		0		0		0		0		0

										Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		0		1		0		0		2		0		1		0		0		1		0		0		0		0		0		1

										Finger Lakes		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		1		0		0		0		0		0		0		0		1		0		0		0		1		0		0

										Finger Lakes		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0

										Finger Lakes		General Shortage of Workers,Non-Competitive salary		1		0		1		0		0		3		0		1		1		0		1		1		0		0		1		1		0

										Hudson Valley		General Shortage of Workers		3		1		0		0		0		4		2		3		1		1		1		2		2		2		4		1		0

										Hudson Valley		Shortage of workers meeting minimum job qualifications.		1		3		3		1		2		6		2		2		0		0		2		1		0		0		1		0		2

										Hudson Valley		Non-competitive salary		2		1		0		1		1		0		0		1		1		1		3		1		1		1		1		1		0

										Hudson Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		0		1		0		0		2		0		0		0		0		2		0		0		2		0		0		0

										Hudson Valley		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0

										Hudson Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0

										Hudson Valley		General Shortage of Workers,Non-Competitive salary		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0

										Long Island		General Shortage of Workers		6		2		5		1		0		12		2		5		3		2		6		2		1		3		7		1		3

										Long Island		Shortage of workers meeting minimum job qualifications.		3		4		3		0		3		6		2		10		1		1		0		0		1		4		4		0		0

										Long Island		Non-competitive salary		1		1		0		1		2		1		0		1		0		0		0		2		0		1		2		0		0

										Long Island		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		0		3		0		0		3		2		1		0		0		3		0		0		1		2		0		0

										Long Island		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Long Island		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		1		0		0		0		0		1		0		0		0		0		0		0		1		0		0

										Long Island		General Shortage of Workers,Non-Competitive salary		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0

										Mohawk Valley		General Shortage of Workers		2		2		0		0		1		5		0		0		1		1		1		1		1		2		4		2		0

										Mohawk Valley		Shortage of workers meeting minimum job qualifications.		0		1		0		1		1		1		2		1		0		1		2		0		1		1		0		0		0

										Mohawk Valley		Non-competitive salary		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0

										Mohawk Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		1		1		0		0		0		0		1		0		0		1		0		0		0		0		0		0

										Mohawk Valley		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Mohawk Valley		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0

										Mohawk Valley		General Shortage of Workers,Non-Competitive salary		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

										New York City		General Shortage of Workers		10		4		2		2		2		15		5		7		5		4		1		5		4		7		10		6		1

										New York City		Shortage of workers meeting minimum job qualifications.		6		5		5		5		4		3		4		6		4		1		1		4		2		5		6		1		2

										New York City		Non-competitive salary		0		6		0		3		3		1		1		0		1		1		0		1		1		0		2		1		0

										New York City		General shortage of workers,Shortage of workers meeting minimum job qualifications.		3		0		0		0		0		1		1		1		0		0		0		0		0		3		2		0		0

										New York City		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0

										New York City		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		1		1		0		1		1		0		0		1		0

										New York City		General Shortage of Workers,Non-Competitive salary		1		0		0		0		0		1		0		1		0		0		0		0		0		1		0		0		0

										North Country		General Shortage of Workers		1		2		0		0		0		1		1		1		0		0		1		0		0		0		1		1		0

										North Country		Shortage of workers meeting minimum job qualifications.		2		1		3		0		0		1		0		1		0		0		1		0		0		0		1		0		0

										North Country		Non-competitive salary		0		2		0		0		2		1		0		0		0		0		0		0		0		0		0		0		0

										North Country		General shortage of workers,Shortage of workers meeting minimum job qualifications.		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0

										North Country		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0

										North Country		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										North Country		General Shortage of Workers,Non-Competitive salary		2		0		1		0		0		1		0		0		0		0		0		0		0		1		1		0		0

										Southern Tier		General Shortage of Workers		3		2		3		1		0		3		1		2		2		2		5		2		2		3		4		1		0

										Southern Tier		Shortage of workers meeting minimum job qualifications.		1		2		3		0		0		2		0		1		0		0		3		0		0		1		0		0		0

										Southern Tier		Non-competitive salary		0		1		1		1		1		2		0		2		0		0		1		0		0		0		2		0		0

										Southern Tier		General shortage of workers,Shortage of workers meeting minimum job qualifications.		2		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Southern Tier		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Southern Tier		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		0		1		0		0		0		0		0		0		0		1		1		0		0

										Southern Tier		General Shortage of Workers,Non-Competitive salary		1		0		2		0		0		2		0		2		0		0		2		0		0		0		1		0		0

										Western New York		General Shortage of Workers		3		2		4		1		0		10		0		7		0		0		6		0		0		3		4		0		2

										Western New York		Shortage of workers meeting minimum job qualifications.		1		0		2		0		0		2		0		2		0		0		2		0		0		1		1		0		1

										Western New York		Non-competitive salary		0		0		0		0		0		1		0		0		0		0		2		0		0		0		1		0		0

										Western New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.		1		0		0		0		0		2		0		0		0		0		2		0		0		1		1		0		0

										Western New York		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1

										Western New York		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		0		0		0		0		1		0		1		0		0		0		0		0		0		1		1		0		0

										Western New York		General Shortage of Workers,Non-Competitive salary		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

										Statewide		General Shortage of Workers		35		21		17		7		5		62		17		38		14		12		28		15		12		28		47		16		8

										Statewide		Shortage of workers meeting minimum job qualifications.		18		19		27		8		11		25		13		28		5		3		19		5		4		15		15		1		6

										Statewide		Non-competitive salary		3		12		2		7		11		11		2		9		2		2		9		4		2		3		10		2		1

										Statewide		General shortage of workers,Shortage of workers meeting minimum job qualifications.		17		1		8		0		1		13		4		6		0		0		12		0		0		8		7		0		2

										Statewide		Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		1		0		2		0		0		0		0		1		0		0		2		0		0		1		2		0		1

										Statewide		General shortage of workers,Shortage of workers meeting minimum job qualifications.,Non-competitive salary,Non-competitive benefits		1		0		2		0		1		4		1		1		1		1		3		1		2		2		3		1		0

										Statewide		General Shortage of Workers,Non-Competitive salary		10		0		6		0		1		12		0		7		1		0		6		1		0		5		10		2		1

										Capital District		General Shortge of Workers		7		2		2		2		3		9		5		7		1		0		5		1		0		6		9		1		2

										Capital District		Shortage of workers meeting minimum job qualifications.		3		0		2		0		1		5		3		4		0		0		4		0		0		3		3		0		1

										Capital District		Non-competitive salary		1		0		0		0		1		1		1		1		0		0		2		0		0		2		2		0		0

										Central New York		General Shortge of Workers		5		1		4		0		0		9		0		8		0		0		7		0		0		4		8		1		1

										Central New York		Shortage of workers meeting minimum job qualifications.		1		1		3		0		0		4		1		1		0		0		4		0		0		1		1		0		1

										Central New York		Non-competitive salary		2		0		3		0		0		10		0		4		0		0		6		0		0		2		4		0		2

										Finger Lakes		General Shortge of Workers		5		3		2		0		0		10		2		5		2		2		4		3		2		2		4		3		2

										Finger Lakes		Shortage of workers meeting minimum job qualifications.		6		1		6		1		1		3		0		3		0		0		6		0		0		0		1		0		1

										Finger Lakes		Non-competitive salary		2		1		2		1		1		5		0		3		1		0		2		1		0		0		2		1		0

										Hudson Valley		General Shortge of Workers		5		1		2		0		0		6		2		3		1		1		4		2		2		4		6		1		0

										Hudson Valley		Shortage of workers meeting minimum job qualifications.		3		3		5		1		2		8		2		2		0		0		6		1		0		2		1		0		2

										Hudson Valley		Non-competitive salary		2		1		1		1		1		0		0		1		1		1		5		1		1		1		3		1		0

										Long Island		General Shortge of Workers		9		2		9		1		0		15		4		7		3		2		9		2		1		4		10		2		3

										Long Island		Shortage of workers meeting minimum job qualifications.		5		4		7		0		3		9		4		12		1		1		3		0		1		5		7		0		0

										Long Island		Non-competitive salary		2		1		1		1		2		1		0		2		0		0		0		2		0		1		3		1		0

										Mohawk Valley		General Shortge of Workers		4		3		1		0		2		5		0		1		1		1		2		1		2		2		4		2		0

										Mohawk Valley		Shortage of workers meeting minimum job qualifications.		2		2		1		1		1		1		2		2		0		1		3		0		2		1		0		0		0

										Mohawk Valley		Non-competitive salary		0		0		0		0		1		0		0		1		0		0		0		0		1		0		1		0		0

										New York City		General Shortge of Workers		14		4		2		2		2		17		6		9		6		5		1		6		5		11		12		7		1

										New York City		Shortage of workers meeting minimum job qualifications.		9		5		6		5		4		4		5		7		5		2		1		5		3		9		8		2		2

										New York City		Non-competitive salary		1		6		1		3		3		2		1		1		2		2		0		2		2		2		2		2		0

										North Country		General Shortge of Workers		3		2		1		0		0		2		1		1		0		0		2		0		0		1		2		1		0

										North Country		Shortage of workers meeting minimum job qualifications.		2		1		3		0		0		1		0		2		0		0		2		0		0		0		1		0		0

										North Country		Non-competitive salary		2		2		1		0		2		2		0		1		0		0		0		0		0		1		1		0		0

										Southern Tier		General Shortge of Workers		6		2		6		1		0		6		1		4		2		2		7		2		2		4		6		1		0

										Southern Tier		Shortage of workers meeting minimum job qualifications.		3		2		4		0		0		3		0		1		0		0		3		0		0		2		1		0		0

										Southern Tier		Non-competitive salary		1		1		3		1		1		5		0		4		0		0		3		0		0		1		4		0		0

										Western New York		General Shortge of Workers		5		2		4		1		1		12		1		7		0		0		8		0		0		5		6		0		2

										Western New York		Shortage of workers meeting minimum job qualifications.		3		0		2		0		1		4		1		2		0		0		4		0		0		3		4		0		2

										Western New York		Non-competitive salary		2		0		0		0		1		1		1		0		0		0		2		0		0		1		3		0		1

										Statewide		General Shortge of Workers		63		22		33		7		8		91		22		52		16		13		49		17		14		43		67		19		11

										Statewide		Shortage of workers meeting minimum job qualifications.		37		20		39		8		13		42		18		36		6		4		36		6		6		26		27		2		9

										Statewide		Non-competitive salary		15		12		12		7		13		27		3		18		4		3		20		6		4		11		25		5		3





Recruit Reasons by Region_orig.

				Total Respondents		Certified Nurse Aides/Assistants		 Dietitians/Nutritionists		Home Health Aides		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Licensed Practical Nurses (LPNs)		 MDS Coordinators		Nurse Directors/Managers		Occupational Therapists		Occupational Therapy Assistants		Personal Care Aides		Physical Therapists		Physical Therapy Assistants		Registered Nurses (RN) -- Newly Licensed		Registered Nurses (RNs) -- Experienced		Speech Language Pathologists		Other

		Capital District		Capital District		9		14		7		5		8		15		9		13		10		7		11		10		7		10		12		11		4

		Central New York		Central New York		8		15		8		3		3		20		5		14		4		5		17		5		5		7		15		4		3

		Finger Lakes		Finger Lakes		10		9		9		3		6		17		4		18		5		5		15		6		5		4		12		6		2

		Hudson Valley		Hudson Valley		10		16		8		5		13		16		7		11		9		8		13		10		8		7		12		8		5

		Long Island		Long Island		17		20		20		8		16		27		10		26		12		11		15		14		12		15		26		12		5

		Mohawk Valley		Mohawk Valley		5		8		2		1		3		8		4		7		4		4		5		5		4		5		8		4		0

		New York City		New York City		23		29		15		18		18		25		19		30		24		20		5		24		17		25		32		24		4

		North Country		North Country		6		7		4		1		3		8		2		5		2		2		5		2		2		3		5		2		0

		Southern Tier		Southern Tier		8		10		13		3		3		14		4		12		5		4		16		5		4		6		10		3		1

		Western New York		Western New York		9		10		9		4		1		24		3		19		3		2		18		4		2		7		14		3		4

		Statewide		Statewide		105		139		95		51		74		174		67		155		78		68		121		85		66		89		146		77		28

		Capital District		General Shortge of Workers		7		2		2		2		3		9		5		7		1		0		5		1		0		6		9		1		2

		Capital District		Shortage of workers meeting minimum job qualifications.		3		0		2		0		1		5		3		4		0		0		4		0		0		3		3		0		1

		Capital District		Non-competitive salary		1		0		0		0		1		1		1		1		0		0		2		0		0		2		2		0		0

		Central New York		General Shortge of Workers		5		1		4		0		0		9		0		8		0		0		7		0		0		4		8		1		1

		Central New York		Shortage of workers meeting minimum job qualifications.		1		1		3		0		0		4		1		1		0		0		4		0		0		1		1		0		1

		Central New York		Non-competitive salary		2		0		3		0		0		10		0		4		0		0		6		0		0		2		4		0		2

		Finger Lakes		General Shortge of Workers		5		3		2		0		0		10		2		5		2		2		4		3		2		2		4		3		2

		Finger Lakes		Shortage of workers meeting minimum job qualifications.		6		1		6		1		1		3		0		3		0		0		6		0		0		0		1		0		1

		Finger Lakes		Non-competitive salary		2		1		2		1		1		5		0		3		1		0		2		1		0		0		2		1		0

		Hudson Valley		General Shortge of Workers		5		1		2		0		0		6		2		3		1		1		4		2		2		4		6		1		0

		Hudson Valley		Shortage of workers meeting minimum job qualifications.		3		3		5		1		2		8		2		2		0		0		6		1		0		2		1		0		2

		Hudson Valley		Non-competitive salary		2		1		1		1		1		0		0		1		1		1		5		1		1		1		3		1		0

		Long Island		General Shortge of Workers		9		2		9		1		0		15		4		7		3		2		9		2		1		4		10		2		3

		Long Island		Shortage of workers meeting minimum job qualifications.		5		4		7		0		3		9		4		12		1		1		3		0		1		5		7		0		0

		Long Island		Non-competitive salary		2		1		1		1		2		1		0		2		0		0		0		2		0		1		3		1		0

		Mohawk Valley		General Shortge of Workers		4		3		1		0		2		5		0		1		1		1		2		1		2		2		4		2		0

		Mohawk Valley		Shortage of workers meeting minimum job qualifications.		2		2		1		1		1		1		2		2		0		1		3		0		2		1		0		0		0

		Mohawk Valley		Non-competitive salary		0		0		0		0		1		0		0		1		0		0		0		0		1		0		1		0		0

		New York City		General Shortge of Workers		14		4		2		2		2		17		6		9		6		5		1		6		5		11		12		7		1

		New York City		Shortage of workers meeting minimum job qualifications.		9		5		6		5		4		4		5		7		5		2		1		5		3		9		8		2		2

		New York City		Non-competitive salary		1		6		1		3		3		2		1		1		2		2		0		2		2		2		2		2		0

		North Country		General Shortge of Workers		3		2		1		0		0		2		1		1		0		0		2		0		0		1		2		1		0

		North Country		Shortage of workers meeting minimum job qualifications.		2		1		3		0		0		1		0		2		0		0		2		0		0		0		1		0		0

		North Country		Non-competitive salary		2		2		1		0		2		2		0		1		0		0		0		0		0		1		1		0		0

		Southern Tier		General Shortge of Workers		6		2		6		1		0		6		1		4		2		2		7		2		2		4		6		1		0

		Southern Tier		Shortage of workers meeting minimum job qualifications.		3		2		4		0		0		3		0		1		0		0		3		0		0		2		1		0		0

		Southern Tier		Non-competitive salary		1		1		3		1		1		5		0		4		0		0		3		0		0		1		4		0		0

		Western New York		General Shortge of Workers		5		2		4		1		1		12		1		7		0		0		8		0		0		5		6		0		2

		Western New York		Shortage of workers meeting minimum job qualifications.		3		0		2		0		1		4		1		2		0		0		4		0		0		3		4		0		2

		Western New York		Non-competitive salary		2		0		0		0		1		1		1		0		0		0		2		0		0		1		3		0		1

		Statewide		General Shortge of Workers		63		22		33		7		8		91		22		52		16		13		49		17		14		43		67		19		11

		Statewide		Shortage of workers meeting minimum job qualifications.		37		20		39		8		13		42		18		36		6		4		36		6		6		26		27		2		9

		Statewide		Non-competitive salary		15		12		12		7		13		27		3		18		4		3		20		6		4		11		25		5		3

		Capital District		General Shortge of Workers		77.8%		14.3%		28.6%		40.0%		37.5%		60.0%		55.6%		53.8%		10.0%		0.0%		45.5%		10.0%		0.0%		60.0%		75.0%		9.1%		50.0%

		Capital District		Shortage of workers meeting minimum job qualifications.		33.3%		0.0%		28.6%		0.0%		12.5%		33.3%		33.3%		30.8%		0.0%		0.0%		36.4%		0.0%		0.0%		30.0%		25.0%		0.0%		25.0%

		Capital District		Non-competitive salary		11.1%		0.0%		0.0%		0.0%		12.5%		6.7%		11.1%		7.7%		0.0%		0.0%		18.2%		0.0%		0.0%		20.0%		16.7%		0.0%		0.0%

		Central New York		General Shortge of Workers		62.5%		6.7%		50.0%		0.0%		0.0%		45.0%		0.0%		57.1%		0.0%		0.0%		41.2%		0.0%		0.0%		57.1%		53.3%		25.0%		33.3%

		Central New York		Shortage of workers meeting minimum job qualifications.		12.5%		6.7%		37.5%		0.0%		0.0%		20.0%		20.0%		7.1%		0.0%		0.0%		23.5%		0.0%		0.0%		14.3%		6.7%		0.0%		33.3%

		Central New York		Non-competitive salary		25.0%		0.0%		37.5%		0.0%		0.0%		50.0%		0.0%		28.6%		0.0%		0.0%		35.3%		0.0%		0.0%		28.6%		26.7%		0.0%		66.7%

		Finger Lakes		General Shortge of Workers		50.0%		33.3%		22.2%		0.0%		0.0%		58.8%		50.0%		27.8%		40.0%		40.0%		26.7%		50.0%		40.0%		50.0%		33.3%		50.0%		100.0%

		Finger Lakes		Shortage of workers meeting minimum job qualifications.		60.0%		11.1%		66.7%		33.3%		16.7%		17.6%		0.0%		16.7%		0.0%		0.0%		40.0%		0.0%		0.0%		0.0%		8.3%		0.0%		50.0%

		Finger Lakes		Non-competitive salary		20.0%		11.1%		22.2%		33.3%		16.7%		29.4%		0.0%		16.7%		20.0%		0.0%		13.3%		16.7%		0.0%		0.0%		16.7%		16.7%		0.0%

		Hudson Valley		General Shortge of Workers		50.0%		6.3%		25.0%		0.0%		0.0%		37.5%		28.6%		27.3%		11.1%		12.5%		30.8%		20.0%		25.0%		57.1%		50.0%		12.5%		0.0%

		Hudson Valley		Shortage of workers meeting minimum job qualifications.		30.0%		18.8%		62.5%		20.0%		15.4%		50.0%		28.6%		18.2%		0.0%		0.0%		46.2%		10.0%		0.0%		28.6%		8.3%		0.0%		40.0%

		Hudson Valley		Non-competitive salary		20.0%		6.3%		12.5%		20.0%		7.7%		0.0%		0.0%		9.1%		11.1%		12.5%		38.5%		10.0%		12.5%		14.3%		25.0%		12.5%		0.0%

		Long Island		General Shortge of Workers		52.9%		10.0%		45.0%		12.5%		0.0%		55.6%		40.0%		26.9%		25.0%		18.2%		60.0%		14.3%		8.3%		26.7%		38.5%		16.7%		60.0%

		Long Island		Shortage of workers meeting minimum job qualifications.		29.4%		20.0%		35.0%		0.0%		18.8%		33.3%		40.0%		46.2%		8.3%		9.1%		20.0%		0.0%		8.3%		33.3%		26.9%		0.0%		0.0%

		Long Island		Non-competitive salary		11.8%		5.0%		5.0%		12.5%		12.5%		3.7%		0.0%		7.7%		0.0%		0.0%		0.0%		14.3%		0.0%		6.7%		11.5%		8.3%		0.0%

		Mohawk Valley		General Shortge of Workers		80.0%		37.5%		50.0%		0.0%		66.7%		62.5%		0.0%		14.3%		25.0%		25.0%		40.0%		20.0%		50.0%		40.0%		50.0%		50.0%		ERROR:#DIV/0!

		Mohawk Valley		Shortage of workers meeting minimum job qualifications.		40.0%		25.0%		50.0%		100.0%		33.3%		12.5%		50.0%		28.6%		0.0%		25.0%		60.0%		0.0%		50.0%		20.0%		0.0%		0.0%		ERROR:#DIV/0!

		Mohawk Valley		Non-competitive salary		0.0%		0.0%		0.0%		0.0%		33.3%		0.0%		0.0%		14.3%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%		12.5%		0.0%		ERROR:#DIV/0!

		New York City		General Shortge of Workers		60.9%		13.8%		13.3%		11.1%		11.1%		68.0%		31.6%		30.0%		25.0%		25.0%		20.0%		25.0%		29.4%		44.0%		37.5%		29.2%		25.0%

		New York City		Shortage of workers meeting minimum job qualifications.		39.1%		17.2%		40.0%		27.8%		22.2%		16.0%		26.3%		23.3%		20.8%		10.0%		20.0%		20.8%		17.6%		36.0%		25.0%		8.3%		50.0%

		New York City		Non-competitive salary		4.3%		20.7%		6.7%		16.7%		16.7%		8.0%		5.3%		3.3%		8.3%		10.0%		0.0%		8.3%		11.8%		8.0%		6.3%		8.3%		0.0%

		North Country		General Shortge of Workers		50.0%		28.6%		25.0%		0.0%		0.0%		25.0%		50.0%		20.0%		0.0%		0.0%		40.0%		0.0%		0.0%		33.3%		40.0%		50.0%		ERROR:#DIV/0!

		North Country		Shortage of workers meeting minimum job qualifications.		33.3%		14.3%		75.0%		0.0%		0.0%		12.5%		0.0%		40.0%		0.0%		0.0%		40.0%		0.0%		0.0%		0.0%		20.0%		0.0%		ERROR:#DIV/0!

		North Country		Non-competitive salary		33.3%		28.6%		25.0%		0.0%		66.7%		25.0%		0.0%		20.0%		0.0%		0.0%		0.0%		0.0%		0.0%		33.3%		20.0%		0.0%		ERROR:#DIV/0!

		Southern Tier		General Shortge of Workers		75.0%		20.0%		46.2%		33.3%		0.0%		42.9%		25.0%		33.3%		40.0%		50.0%		43.8%		40.0%		50.0%		66.7%		60.0%		33.3%		0.0%

		Southern Tier		Shortage of workers meeting minimum job qualifications.		37.5%		20.0%		30.8%		0.0%		0.0%		21.4%		0.0%		8.3%		0.0%		0.0%		18.8%		0.0%		0.0%		33.3%		10.0%		0.0%		0.0%

		Southern Tier		Non-competitive salary		12.5%		10.0%		23.1%		33.3%		33.3%		35.7%		0.0%		33.3%		0.0%		0.0%		18.8%		0.0%		0.0%		16.7%		40.0%		0.0%		0.0%

		Western New York		General Shortge of Workers		55.6%		20.0%		44.4%		25.0%		100.0%		50.0%		33.3%		36.8%		0.0%		0.0%		44.4%		0.0%		0.0%		71.4%		42.9%		0.0%		50.0%

		Western New York		Shortage of workers meeting minimum job qualifications.		33.3%		0.0%		22.2%		0.0%		100.0%		16.7%		33.3%		10.5%		0.0%		0.0%		22.2%		0.0%		0.0%		42.9%		28.6%		0.0%		50.0%

		Western New York		Non-competitive salary		22.2%		0.0%		0.0%		0.0%		100.0%		4.2%		33.3%		0.0%		0.0%		0.0%		11.1%		0.0%		0.0%		14.3%		21.4%		0.0%		25.0%

		Statewide		General Shortge of Workers		60.0%		15.8%		34.7%		13.7%		10.8%		52.3%		32.8%		33.5%		20.5%		19.1%		40.5%		20.0%		21.2%		48.3%		45.9%		24.7%		39.3%

		Statewide		Shortage of workers meeting minimum job qualifications.		35.2%		14.4%		41.1%		15.7%		17.6%		24.1%		26.9%		23.2%		7.7%		5.9%		29.8%		7.1%		9.1%		29.2%		18.5%		2.6%		32.1%

		Statewide		Non-competitive salary		14.3%		8.6%		12.6%		13.7%		17.6%		15.5%		4.5%		11.6%		5.1%		4.4%		16.5%		7.1%		6.1%		12.4%		17.1%		6.5%		10.7%





Retention Difficulties_Table

		Region				 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses		RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists		Other

		Region				Retention difficulties difficulties- Certified Nurse Aides/Assistants		Retention difficulties difficulties- Home Health Aides		Retention difficulties difficulties- Personal Care Aides				Retention difficulties difficulties- Licensed Master Social Workers (LMSWs)		Retention difficulties difficulties- Licensed Clinical Social Workers (LCSWs)				Retention difficulties difficulties- MDS Coordinators		Retention difficulties difficulties- Dietitians/Nutritionists				Retention difficulties difficulties- Occupational Therapists		Retention difficulties difficulties- Occupational Therapy Assistants		Retention difficulties difficulties- Physical Therapists		Retention difficulties difficulties- Physical Therapy Assistants				Retention difficulties difficulties- Registered Nurses (RN) -- Newly Licensed		Retention difficulties- Registered Nurses (RNs) -- Experienced		Retention difficulties difficulties- Licensed Practical Nurses (LPNs)				Retention difficulties difficulties- Nurse Directors/Managers		Retention difficulties difficulties- Speech Language Pathologists



		Total Respondents

		Capital District				9		7		11		27		7		4		11		9		11		20		9		6		8		6		29		9		12		15		36		12		8		20

		Central New York				8		9		17		34		2		2		4		4		11		15		2		3		3		3		11		6		14		20		40		13		3		16

		Mohawk Valley				5		2		5		12		4		2		6		5		7		12		5		5		5		4		19		5		9		7		21		7		4		11

		North Country				6		4		5		15		2		0		2		1		6		7		1		1		1		1		4		2		4		6		12		4		1		5

												88						23						54										63								109						52

		Hudson Valley				10		7		11		28		12		4		16		7		16		23		8		8		10		8		34		7		13		15		35		12		8		20

		Long Island				17		20		15		52		16		7		23		11		16		27		13		10		14		11		48		16		25		28		69		23		11		34

		New York City				23		13		5		41		18		17		35		18		27		45		23		19		23		19		84		23		31		25		79		29		22		51

												121						74						95										166								183						105

		Finger Lakes				10		9		15		34		6		3		9		4		8		12		3		3		4		3		13		4		11		18		33		17		4		21

		Southern Tier				8		12		14		34		3		3		6		4		9		13		5		4		4		4		17		6		9		14		29		11		3		14

		Western New York				9		9		17		35		1		0		1		1		8		9		1		1		1		1		4		6		11		20		37		16		1		17

												103						16						34										34								99						52



		Statewide				105		92		115		312		71		42		113		64		119		183		70		60		73		60		263		84		139		168		391		144		65		209

																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																						0

		Difficult Respondents

		Capital District				9		5		6		20		2		1		3		3		0		3		0		0		0		0		0		8		10		10		28		9		0		9

		Central New York				8		8		14		30		0		1		1		1		0		1		0		0		0		0		0		4		6		11		21		7		1		8

		Mohawk Valley				3		1		1		5		1		0		1		0		0		0		2		1		1		2		6		3		4		3		10		2		2		4

		North Country				5		3		3		11		0		0		0		0		0		0		1		1		1		1		4		2		3		4		9		3		1		4

												66						5						4										10								68						25

		Long Island				7		10		8		25		1		1		2		4		1		5		0		0		0		0		0		12		18		19		49		14		0		14

		Hudson Valley				6		3		7		16		1		2		3		3		0		3		0		0		2		0		2		7		7		8		22		8		1		9

		New York City				10		7		4		21		4		2		6		7		5		12		4		4		4		4		16		16		15		12		43		9		4		13

												62						11						20										18								114						36

		Finger Lakes				8		6		11		25		0		0		0		1		0		1		0		0		0		0		0		4		4		9		17		5		0		5

		Southern Tier				8		12		11		31		0		0		0		0		0		0		1		0		0		0		1		3		6		7		16		2		1		3

		Western New York				6		6		11		23		1		0		1		1		1		2		1		1		1		1		4		4		6		8		18		5		1		6

												79						1						3										5								51						14

		Statewide				70		61		76		207		10		7		17		20		7		27		9		7		9		8		33		63		79		91		233		64		11		75

		Capital District																		Hudson Valley

		Central New York																		Long Island

		Mohawk Valley																		New York City

		North Country		Difficulty		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement										Difficulty		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Nursing or Care Aides and Assistants		0.75		0.6590909091		0.5227272727		0.125		0.0340909091								Nursing or Care Aides and Assistants		0.5123966942		0.3553719008		0.3801652893		0.2231404959		0.0991735537

		Social Workers		0.2173913043		0.2173913043		0.0434782609		0.1739130435		0								Social Workers		0.1486486486		0.2297297297		0.1486486486		0.1081081081		0.027027027

		Patient Education and Care Coordinators		0.0740740741		0.0925925926		0.1296296296		0.037037037		0.1111111111								Patient Education and Care Coordinators		0.2105263158		0.2105263158		0.1578947368		0.1263157895		0.0315789474

		OT/PT Therapists and Asst.		0.1587301587		0.126984127		0.1111111111		0.0634920635		0.0476190476								OT/PT Therapists and Asst.		0.1084337349		0.1325301205		0.1686746988		0.0722891566		0

		Nurses		0.623853211		0.6605504587		0.376146789		0.2844036697		0.0825688073								Nurses		0.6229508197		0.4426229508		0.3879781421		0.2459016393		0.0655737705

		Other		0.4807692308		0.3846153846		0.25		0.25		0.0576923077								Other		0.3428571429		0.3047619048		0.2		0.180952381		0.0285714286

																				Statewide

		Finger Lakes

		Southern Tier

		Western New York		Difficulty		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement										Difficulty		Statewide		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Nursing or Care Aides and Assistants		0.7669902913		0.7475728155		0.4660194175		0.1941747573		0.0097087379								Nursing or Care Aides and Assistants		0.6634615385

		Social Workers		0.0625		0.1875		0.1875		0.25		0.125								Social Workers		0.1504424779		Nursing or Care Aides and Assistants		0.5705128205		0.4487179487		0.1858974359		0.0544871795

		Patient Education and Care Coordinators		0.0882352941		0.1470588235		0.2352941176		0.3235294118		0								Patient Education and Care Coordinators		0.1475409836		Social Workers		0.2212389381		0.1327433628		0.1415929204		0.0353982301

		OT/PT Therapists and Asst.		0.1470588235		0.1470588235		0.3529411765		0.1470588235		0								OT/PT Therapists and Asst.		0.1254752852		Patient Education and Care Coordinators		0.1639344262		0.1639344262		0.1366120219		0.0491803279

		Nurses		0.5151515152		0.595959596		0.3838383838		0.3636363636		0.0303030303								Nurses		0.5959079284		OT/PT Therapists and Asst.		0.1330798479		0.1787072243		0.0798479087		0.0114068441

		Other		0.2692307692		0.2884615385		0.3269230769		0.3461538462		0.0384615385								Other		0.3588516746		Nurses		0.5421994885		0.3836317136		0.2864450128		0.0613810742

																								Other		0.3205741627		0.2440191388		0.2392344498		0.038277512





Retention Difficulties

		Facility Type		Facility Location		Region		Retention difficulties difficulties- Certified Nurse Aides/Assistants		Retention difficulties difficulties- Dietitians/Nutritionists		Retention difficulties difficulties- Home Health Aides		Retention difficulties difficulties- Licensed Clinical Social Workers (LCSWs)		Retention difficulties difficulties- Licensed Master Social Workers (LMSWs)		Retention difficulties difficulties- Licensed Practical Nurses (LPNs)		Retention difficulties difficulties- MDS Coordinators		Retention difficulties difficulties- Nurse Directors/Managers		Retention difficulties difficulties- Occupational Therapists		Retention difficulties difficulties- Occupational Therapy Assistants		Retention difficulties difficulties- Personal Care Aides		Retention difficulties difficulties- Physical Therapists		Retention difficulties difficulties- Physical Therapy Assistants		Retention difficulties difficulties- Registered Nurses (RN) -- Newly Licensed		Retention difficulties- Registered Nurses (RNs) -- Experienced		Retention difficulties difficulties- Speech Language Pathologists		Retention difficulties difficulties- [QID31-ChoiceTextEntryValue-10]		Retention difficulties- [QID31-ChoiceTextEntryValue-11]

		Adult Home,Nursing Home		Albany		Capital District		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Albany		Capital District		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Missing

		Nursing Home		Albany		Capital District		Somewhat difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home,Nursing Home		Albany		Capital District		Difficult		Missing		Difficult		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Somewhat easy		Missing		Missing		Missing

		Adult Home		Albany		Capital District		Missing		Easy		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing

		Adult Home		Albany		Capital District		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Albany		Capital District		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Bronx		New York City		Missing		Difficult		Somewhat difficult		Missing		Easy		Missing		Missing		Easy		Easy		Easy		Missing		Easy		Easy		Missing		Easy		Easy		Missing		Missing

		Adult Home		Bronx		New York City		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Bronx		New York City		Difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Nursing Home		Bronx		New York City		Difficult		Somewhat difficult		Missing		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Missing		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult

		Nursing Home		Bronx		New York City		Somewhat difficult		Missing		Missing		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing

		Adult Home		Bronx		New York City		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home,Nursing Home		Bronx		New York City		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Nursing Home		Bronx		New York City		Difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Missing		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Missing		Missing

		Nursing Home		Bronx		New York City		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Bronx		New York City		Neither easy nor difficult		Somewhat difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Bronx		New York City		Missing		Neither easy nor difficult		Difficult		Missing		Missing		Difficult		Missing		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Bronx		New York City		Easy		Easy		Missing		Easy		Missing		Easy		Easy		Easy		Easy		Easy		Missing		Easy		Easy		Easy		Easy		Easy		Missing		Missing

		Adult Home,Nursing Home		Broome		Southern Tier		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home,Nursing Home		Broome		Southern Tier		Difficult		Somewhat easy		Somewhat difficult		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Missing		Missing

		Adult Home		Broome		Southern Tier		Missing		Neither easy nor difficult		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing

		Nursing Home		Broome		Southern Tier		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Broome		Southern Tier		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Broome		Southern Tier		Somewhat difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Difficult		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Missing		Difficult		Missing		Missing		Missing

		Nursing Home		Broome		Southern Tier		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Broome		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Cattaraugus		Western New York		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Cattaraugus		Western New York		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing

		Adult Home		Cayuga		Central New York		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Cayuga		Central New York		Missing		Easy		Somewhat difficult		Missing		Missing		Difficult		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Chautauqua		Western New York		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Difficult		Missing		Somewhat difficult		Missing

		Nursing Home		Chemung		Southern Tier		Difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Chemung		Southern Tier		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing

		Adult Home		Chenango		Southern Tier		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Chenango		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Clinton		North Country		Somewhat easy		Easy		Somewhat easy		Missing		Easy		Neither easy nor difficult		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Clinton		North Country		Difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Adult Home		Clinton		North Country		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Missing		Neither easy nor difficult		Difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Cortland		Central New York		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Dutchess		Hudson Valley		Difficult		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Dutchess		Hudson Valley		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Dutchess		Hudson Valley		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Easy		Easy		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Somewhat easy		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Difficult		Difficult

		Nursing Home		Erie		Western New York		Difficult		Somewhat easy		Missing		Missing		Difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Missing		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Easy		Missing		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Neither easy nor difficult		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Difficult		Missing

		Adult Home		Erie		Western New York		Missing		Easy		Missing		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Easy		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Erie		Western New York		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Difficult		Difficult		Difficult		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Adult Home		Erie		Western New York		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Franklin		North Country		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Fulton		Mohawk Valley		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult		Missing		Missing

		Adult Home		Fulton		Mohawk Valley		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Greene		Capital District		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Herkimer		Mohawk Valley		Somewhat easy		Somewhat easy		Missing		Missing		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Difficult		Missing		Missing

		Nursing Home		Herkimer		Mohawk Valley		Difficult		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Missing		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Herkimer		Mohawk Valley		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Easy		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Jefferson		North Country		Missing		Somewhat easy		Difficult		Missing		Missing		Difficult		Missing		Somewhat easy		Missing		Missing		Difficult		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home,Nursing Home		Jefferson		North Country		Difficult		Neither easy nor difficult		Difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Jefferson		North Country		Missing		Somewhat easy		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Kings/Brooklyn		New York City		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Kings/Brooklyn		New York City		Easy		Easy		Missing		Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Easy		Missing		Easy		Easy		Somewhat difficult		Difficult		Easy		Missing		Missing

		Nursing Home		Kings/Brooklyn		New York City		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Difficult		Difficult		Difficult		Missing		Difficult		Difficult		Difficult		Difficult		Difficult		Missing		Missing

		Adult Home		Kings/Brooklyn		New York City		Missing		Neither easy nor difficult		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Kings/Brooklyn		New York City		Neither easy nor difficult		Easy		Missing		Easy		Easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Kings/Brooklyn		New York City		Missing		Neither easy nor difficult		Somewhat easy		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Livingston		Finger Lakes		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Livingston		Finger Lakes		Somewhat difficult		Easy		Missing		Easy		Easy		Easy		Somewhat easy		Easy		Easy		Easy		Missing		Easy		Easy		Missing		Easy		Somewhat easy		Missing		Missing

		Adult Home		Livingston		Finger Lakes		Somewhat difficult		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Livingston		Finger Lakes		Missing		Easy		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Madison		Central New York		Missing		Somewhat easy		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Easy		Difficult		Missing		Easy		Somewhat difficult		Missing		Easy		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Missing		Somewhat difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Somewhat difficult		Missing		Missing		Missing		Neither easy nor difficult		Difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Monroe		Finger Lakes		Difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing

		Adult Home,Nursing Home		Monroe		Finger Lakes		Somewhat difficult		Somewhat easy		Missing		Missing		Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Easy		Somewhat difficult		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Easy		Missing		Missing		Somewhat easy		Easy		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Missing		Difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Monroe		Finger Lakes		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Monroe		Finger Lakes		Missing		Missing		Difficult		Missing		Missing		Somewhat difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Monroe		Finger Lakes		Difficult		Easy		Missing		Missing		Easy		Somewhat difficult		Easy		Easy		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Somewhat difficult		Difficult

		Adult Home		Montgomery		Mohawk Valley		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Easy		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Nursing Home		Montgomery		Mohawk Valley		Neither easy nor difficult		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Missing		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Nursing Home		Nassau		Long Island		Somewhat easy		Somewhat easy		Missing		Missing		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Nassau		Long Island		Somewhat difficult		Somewhat difficult		Missing		Neither easy nor difficult		Missing		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Nassau		Long Island		Somewhat difficult		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat difficult		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult

		Nursing Home		Nassau		Long Island		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Difficult		Missing		Difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Easy		Somewhat easy		Easy		Easy		Easy		Missing		Missing		Easy		Somewhat easy		Missing		Easy		Somewhat easy		Missing		Missing		Easy		Missing		Missing

		Adult Home		Nassau		Long Island		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Difficult		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Nursing Home		Nassau		Long Island		Somewhat easy		Somewhat easy		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Missing		Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Difficult		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Adult Home		Nassau		Long Island		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Nursing Home		Nassau		Long Island		Somewhat easy		Somewhat easy		Missing		Missing		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		New York/Manhattan		New York City		Missing		Somewhat easy		Difficult		Missing		Easy		Somewhat difficult		Missing		Easy		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Difficult		Difficult		Somewhat easy		Difficult		Missing

		Nursing Home		New York/Manhattan		New York City		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Missing

		Nursing Home		New York/Manhattan		New York City		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		New York/Manhattan		New York City		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		New York/Manhattan		New York City		Somewhat easy		Neither easy nor difficult		Missing		Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy		Missing		Missing

		Nursing Home		New York/Manhattan		New York City		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Missing		Missing

		Adult Home		New York/Manhattan		New York City		Missing		Missing		Difficult		Missing		Easy		Neither easy nor difficult		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing

		Nursing Home		New York/Manhattan		New York City		Easy		Easy		Missing		Missing		Easy		Missing		Missing		Easy		Easy		Missing		Missing		Easy		Missing		Easy		Easy		Easy		Missing		Missing

		Adult Home		Niagara		Western New York		Missing		Missing		Difficult		Missing		Missing		Difficult		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Niagara		Western New York		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Niagara		Western New York		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Niagara		Western New York		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult

		Adult Home		Niagara		Western New York		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Oneida		Mohawk Valley		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Oneida		Mohawk Valley		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat difficult		Missing

		Adult Home		Onondaga		Central New York		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Missing		Missing		Neither easy nor difficult		Somewhat easy		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Easy		Missing		Missing		Missing		Difficult		Missing		Easy		Missing		Missing		Difficult		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat difficult		Somewhat difficult

		Nursing Home		Onondaga		Central New York		Difficult		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Onondaga		Central New York		Difficult		Neither easy nor difficult		Missing		Somewhat difficult		Missing		Difficult		Neither easy nor difficult		Difficult		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Missing		Missing		Missing

		Nursing Home		Onondaga		Central New York		Somewhat difficult		Easy		Missing		Missing		Easy		Neither easy nor difficult		Somewhat difficult		Difficult		Missing		Missing		Missing		Missing		Missing		Difficult		Difficult		Difficult		Missing		Missing

		Adult Home		Onondaga		Central New York		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Onondaga		Central New York		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Missing		Neither easy nor difficult		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Missing		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Difficult		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Missing		Easy		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Ontario		Central New York		Somewhat difficult		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Orange		Hudson Valley		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Oswego		Central New York		Missing		Missing		Somewhat easy		Missing		Missing		Neither easy nor difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing

		Nursing Home		Oswego		Central New York		Difficult		Easy		Somewhat difficult		Easy		Missing		Easy		Easy		Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Easy		Somewhat difficult		Easy		Missing		Missing

		Nursing Home		Oswego		Central New York		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Somewhat difficult		Easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Oswego		Central New York		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Otsego		Mohawk Valley		Somewhat difficult		Somewhat easy		Missing		Missing		Missing		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy		Missing		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Missing		Missing

		Adult Home		Putnam		Hudson Valley		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Queens		New York City		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Queens		New York City		Somewhat easy		Somewhat easy		Missing		Missing		Missing		Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy		Missing

		Nursing Home		Queens		New York City		Difficult		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy		Missing		Missing

		Nursing Home		Queens		New York City		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Queens		New York City		Missing		Easy		Somewhat difficult		Missing		Missing		Missing		Missing		Easy		Easy		Easy		Somewhat difficult		Easy		Easy		Somewhat difficult		Somewhat easy		Easy		Missing		Missing

		Adult Home		Queens		New York City		Missing		Missing		Somewhat easy		Missing		Easy		Easy		Missing		Easy		Easy		Missing		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Missing

		Nursing Home		Queens		New York City		Somewhat difficult		Neither easy nor difficult		Missing		Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat difficult		Difficult		Somewhat easy		Missing		Missing

		Adult Home		Rensselaer		New York City		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Richmond/Staten Island		New York City		Somewhat difficult		Easy		Missing		Easy		Missing		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Difficult		Somewhat difficult		Easy		Missing		Missing

		Nursing Home		Richmond/Staten Island		New York City		Neither easy nor difficult		Easy		Missing		Easy		Missing		Somewhat easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Missing		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Missing		Missing

		Adult Home		Rockland		Hudson Valley		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult

		Adult Home		Rockland		Hudson Valley		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult

		Nursing Home		Rockland		Hudson Valley		Somewhat easy		Somewhat easy		Missing		Missing		Easy		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Rockland		Hudson Valley		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Missing		Missing		Missing		Missing		Somewhat easy		Missing

		Adult Home,Nursing Home		Saratoga		Capital District		Difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Missing		Missing		Missing

		Adult Home		Saratoga		Capital District		Missing		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Missing		Somewhat difficult		Missing		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Saratoga		Capital District		Missing		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home,Nursing Home		Saratoga		Capital District		Difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult		Missing

		Nursing Home		Saratoga		Capital District		Difficult		Missing		Missing		Missing		Missing		Difficult		Somewhat easy		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Nursing Home		Schenectady		Capital District		Difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Schenectady		Capital District		Missing		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Schoharie		Mohawk Valley		Missing		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Schuyler		Southern Tier		Missing		Somewhat easy		Difficult		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Schuyler		Southern Tier		Missing		Somewhat easy		Somewhat difficult		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home,Nursing Home		St. Lawrence		North Country		Somewhat difficult		Somewhat easy		Missing		Missing		Missing		Somewhat difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Easy		Missing		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Steuben		Southern Tier		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Somewhat difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Neither easy nor difficult		Missing		Missing		Missing		Missing		Easy		Missing		Easy		Missing		Missing		Neither easy nor difficult		Missing		Missing		Somewhat easy		Somewhat easy		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Suffolk		Long Island		Somewhat easy		Somewhat easy		Missing		Missing		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Somewhat easy		Somewhat easy

		Nursing Home		Suffolk		Long Island		Difficult		Neither easy nor difficult		Missing		Missing		Somewhat easy		Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Nursing Home		Suffolk		Long Island		Difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Nursing Home		Suffolk		Long Island		Difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing

		Nursing Home		Suffolk		Long Island		Easy		Easy		Missing		Missing		Easy		Easy		Easy		Neither easy nor difficult		Easy		Easy		Missing		Easy		Easy		Easy		Easy		Easy		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult

		Adult Home		Suffolk		Long Island		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Somewhat difficult

		Adult Home		Suffolk		Long Island		Missing		Easy		Difficult		Missing		Missing		Somewhat difficult		Missing		Difficult		Missing		Missing		Difficult		Easy		Missing		Difficult		Difficult		Easy		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Somewhat difficult		Missing		Missing		Difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home,Nursing Home		Suffolk		Long Island		Somewhat difficult		Easy		Somewhat difficult		Missing		Easy		Difficult		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Easy		Missing		Missing		Easy		Neither easy nor difficult		Missing		Difficult		Easy		Missing		Difficult		Easy		Easy		Missing		Missing		Missing		Difficult		Easy

		Adult Home		Suffolk		Long Island		Missing		Missing		Difficult		Missing		Somewhat easy		Difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Somewhat difficult		Somewhat difficult		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Suffolk		Long Island		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Difficult		Missing		Missing		Difficult		Difficult		Missing		Missing		Missing

		Nursing Home		Tompkins		Southern Tier		Difficult		Easy		Missing		Easy		Missing		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Missing		Missing		Missing

		Adult Home		Tompkins		Southern Tier		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Somewhat difficult		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Adult Home		Ulster		Hudson Valley		Missing		Somewhat easy		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Ulster		Hudson Valley		Difficult		Somewhat easy		Missing		Missing		Somewhat easy		Difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Missing		Difficult		Somewhat easy		Difficult		Somewhat difficult		Easy		Somewhat easy		Missing

		Adult Home		Ulster		Hudson Valley		Missing		Missing		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Nursing Home		Ulster		Hudson Valley		Somewhat difficult		Easy		Missing		Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Ulster		Hudson Valley		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Ulster		Hudson Valley		Missing		Easy		Missing		Missing		Somewhat easy		Neither easy nor difficult		Missing		Somewhat easy		Missing		Missing		Somewhat difficult		Easy		Easy		Missing		Easy		Missing		Missing		Missing

		Adult Home		Warren		Capital District		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Warren		Capital District		Difficult		Somewhat easy		Missing		Missing		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult

		Adult Home		Warren		Capital District		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Washington		Capital District		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Wayne		Finger Lakes		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Adult Home		Wayne		Finger Lakes		Missing		Missing		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing

		Adult Home		Westchester		Hudson Valley		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Somewhat easy		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Adult Home		Westchester		Hudson Valley		Missing		Easy		Somewhat easy		Missing		Missing		Easy		Missing		Easy		Easy		Easy		Missing		Easy		Missing		Missing		Easy		Easy		Missing		Missing

		Adult Home		Westchester		Hudson Valley		Missing		Missing		Neither easy nor difficult		Missing		Missing		Somewhat difficult		Missing		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Westchester		Hudson Valley		Somewhat easy		Somewhat easy		Missing		Missing		Somewhat easy		Somewhat easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing

		Nursing Home		Westchester		Hudson Valley		Somewhat difficult		Neither easy nor difficult		Missing		Missing		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Missing		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Missing		Missing

		Nursing Home		Westchester		Hudson Valley		Somewhat easy		Easy		Missing		Easy		Easy		Easy		Easy		Somewhat difficult		Missing		Easy		Missing		Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Missing		Missing

		Adult Home		Westchester		Hudson Valley		Missing		Missing		Missing		Missing		Missing		Neither easy nor difficult		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing

		Nursing Home		Westchester		Hudson Valley		Somewhat difficult		Somewhat easy		Missing		Missing		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat difficult		Easy		Easy		Missing		Easy		Easy		Somewhat difficult		Somewhat difficult		Easy		Neither easy nor difficult		Missing

		Adult Home		Westchester		Hudson Valley		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Somewhat easy		Missing		Missing		Missing		Easy		Missing		Missing		Missing

		Nursing Home		Westchester		Hudson Valley		Somewhat difficult		Neither easy nor difficult		Difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Missing		Missing

		Adult Home		Yates		Finger Lakes		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Missing		Easy		Missing		Missing		Missing		Missing		Missing		Missing		Missing



						Total Respondents

						Capital District		9		11		7		4		7		15		9		12		9		6		11		8		6		9		12		8		4		1

						Central New York		8		11		9		2		2		20		4		13		2		3		17		3		3		6		14		3		3		1

						Finger Lakes		10		8		9		3		6		18		4		17		3		3		15		4		3		4		11		4		2		1

						Hudson Valley		10		16		7		4		12		15		7		12		8		8		11		10		8		7		13		8		5		2

						Long Island		17		16		20		7		16		28		11		23		13		10		15		14		11		16		25		11		5		5

						Mohawk Valley		5		7		2		2		4		7		5		7		5		5		5		5		4		5		9		4		0		0

						New York City		23		27		13		17		18		25		18		29		23		19		5		23		19		23		31		22		3		1

						North Country		6		6		4		0		2		6		1		4		1		1		5		1		1		2		4		1		0		0

						Southern Tier		8		9		12		3		3		14		4		11		5		4		14		4		4		6		9		3		1		0

						Western New York		9		8		9		0		1		20		1		16		1		1		17		1		1		6		11		1		4		2

						Statewide		105		119		92		42		71		168		64		144		70		60		115		73		60		84		139		65		27		13
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						Difficult Respondents

						Capital District		9		0		5		1		2		10		3		9		0		0		6		0		0		8		10		0		2		1

						Central New York		8		0		8		1		0		11		1		7		0		0		14		0		0		4		6		1		3		1

						Finger Lakes		8		0		6		0		0		9		1		5		0		0		11		0		0		4		4		0		2		1

						Hudson Valley		6		0		3		2		1		8		3		8		0		0		7		2		0		7		7		1		0		0

						Long Island		7		1		10		1		1		19		4		14		0		0		8		0		0		12		18		0		3		2

						Mohawk Valley		3		0		1		0		1		3		0		2		2		1		1		1		2		3		4		2		0		0

						New York City		10		5		7		2		4		12		7		9		4		4		4		4		4		16		15		4		2		1

						North Country		5		0		3		0		0		4		0		3		1		1		3		1		1		2		3		1		0		0

						Southern Tier		8		0		12		0		0		7		0		2		1		0		11		0		0		3		6		1		0		0

						Western New York		6		1		6		0		1		8		1		5		1		1		11		1		1		4		6		1		4		2

						Statewide		70		7		61		7		10		91		20		64		9		7		76		9		8		63		79		11		16		8

						Difficult		32		3		25		1		4		45		7		23		3		3		31		4		3		32		35		6		5		3

						Somewhat Difficult		38		4		36		6		6		46		13		41		6		4		45		5		5		31		44		5		11		5





Retention by Region

				Certified Nurse Aides/ Assistants		 Dietitians/ Nutritionists		Home Health Aides		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Licensed Practical Nurses (LPNs)		 MDS Coordinators		Nurse Directors/Managers		Occupational Therapists		Occupational Therapy Assistants		Personal Care Aides		Physical Therapists		Physical Therapy Assistants		Registered Nurses (RN) -- Newly Licensed		Registered Nurses (RNs) -- Experienced		Speech Language Pathologists		Other

		Capital District		100.0%		0.0%		71.4%		25.0%		28.6%		66.7%		33.3%		75.0%		0.0%		0.0%		54.5%		0.0%		0.0%		88.9%		83.3%		0.0%		50.0%

		Central New York		100.0%		0.0%		88.9%		50.0%		0.0%		55.0%		25.0%		53.8%		0.0%		0.0%		82.4%		0.0%		0.0%		66.7%		42.9%		33.3%		100.0%

		Finger Lakes		80.0%		0.0%		66.7%		0.0%		0.0%		50.0%		25.0%		29.4%		0.0%		0.0%		73.3%		0.0%		0.0%		100.0%		36.4%		0.0%		100.0%

		Hudson Valley		60.0%		0.0%		42.9%		50.0%		8.3%		53.3%		42.9%		66.7%		0.0%		0.0%		63.6%		20.0%		0.0%		100.0%		53.8%		12.5%		0.0%

		Long Island		41.2%		6.3%		50.0%		14.3%		6.3%		67.9%		36.4%		60.9%		0.0%		0.0%		53.3%		0.0%		0.0%		75.0%		72.0%		0.0%		60.0%

		Mohawk Valley		60.0%		0.0%		50.0%		0.0%		25.0%		42.9%		0.0%		28.6%		40.0%		20.0%		20.0%		20.0%		50.0%		60.0%		44.4%		50.0%		ERROR:#DIV/0!

		New York City		43.5%		18.5%		53.8%		11.8%		22.2%		48.0%		38.9%		31.0%		17.4%		21.1%		80.0%		17.4%		21.1%		69.6%		48.4%		18.2%		66.7%

		North Country		83.3%		0.0%		75.0%		0.0%		0.0%		66.7%		0.0%		75.0%		100.0%		100.0%		60.0%		100.0%		100.0%		100.0%		75.0%		100.0%		ERROR:#DIV/0!

		Southern Tier		100.0%		0.0%		100.0%		0.0%		0.0%		50.0%		0.0%		18.2%		20.0%		0.0%		78.6%		0.0%		0.0%		50.0%		66.7%		33.3%		0.0%

		Western New York		66.7%		12.5%		66.7%		ERROR:#DIV/0!		100.0%		40.0%		100.0%		31.3%		100.0%		100.0%		64.7%		100.0%		100.0%		66.7%		54.5%		100.0%		100.0%

		Statewide		66.7%		5.9%		66.3%		16.7%		14.1%		54.2%		31.3%		44.4%		12.9%		11.7%		66.1%		12.3%		13.3%		75.0%		56.8%		16.9%		59.3%





Retention Reasons by Region (2)

		Region				 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses		RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists		Other

		Total Respondents				Certified Nurse Aides/Assistants		Home Health Aides		Personal Care Aides		Nursing or Care Aides and Assistants		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)				MDS Coordinators		Dietitians/Nutritionists				Occupational Therapists		Occupational Therapy Assistants		Physical Therapists		Physical Therapy Assistants				RN -- Newly Licensed		RNs -- Experienced		Licensed Practical Nurses (LPNs)				Nurse Directors/Managers		Speech Language Pathologists

		Capital District				9		7		11		27		4		7		11		9		11		20		9		6		8		6				9		12		15		36		12		8		20

		Central New York				8		9		17		34		2		2		4		4		11		15		2		3		3		3				6		14		20		40		13		3		16

		Mohawk Valley				5		2		5		12		2		4		6		5		7		12		5		5		5		4				5		9		7		21		7		4		11

		North Country				6		4		5		15		0		2		2		1		6		7		1		1		1		1				2		4		6		12		4		1		5

		TOTAL										88						23		19		35		54		17		15		17		14		63		22		39		48		109						52

		Long Island				17		20		15		52		7		16		23		11		16		27		13		10		14		11		48		16		25		28		69		23		11		34

		New York City				23		13		5		41		17		18		35		18		27		45		23		19		23		19		84		23		31		25		79		29		22		51

		Hudson Valley				10		7		11		28		4		12		16		7		16		23		8		8		10		8		34		7		13		15		35		12		8		20

		TOTAL										121						74						95										166								183						105

		Finger Lakes				10		9		15		34		3		6		9		4		8		12		3		3		4		3		13		4		11		18		33		17		4		21

		Southern Tier				8		12		14		34		3		3		6		4		9		13		5		4		4		4		17		6		9		14		29		11		3		14

		Western New York				9		9		17		35		0		1		1		1		8		9		1		1		1		1		4		6		11		20		37		16		1		17

		TOTAL										103						16						34										34								99						52

		Statewide				105		92		115		312		42		71		113		64		119		183		70		60		73		60		263		84		139		168		391		144		65		209

		region		reason		Certified Nurse Aides/Assistants		Home Health Aides		Personal Care Aides		Nursing or Care Aides and Assistants		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Social Workers		MDS Coordinators		Dietitians/Nutritionists		Patient Education and Care Coordinators		Occupational Therapists		Occupational Therapy Assistants		Physical Therapists		Physical Therapy Assistants		OT/PT Therapists and Asst.		RN -- Newly Licensed		RNs -- Experienced		Licensed Practical Nurses (LPNs)		Nurses		Nurse Directors/Managers		Speech Language Pathologists		Other

		Capital District		Staff found higher pay elsewhere		7		5		5		17		2		2		4		3		0		3		0		0		0		0				5		6		11				6		0		6

		Central New York		Staff found higher pay elsewhere		6		7		10		23		1		0		1		1		0		1		0		0		0		1				6		9		13				7		1		8

		North Country		Staff found higher pay elsewhere		4		3		3		10		0		0		0		0		0		0		1		1		1		1				2		2		5				2		1		3

		Mohawk Valley		Staff found higher pay elsewhere		4		1		3		8		0		0		0		1		0		1		2		0		1		0				4		4		5				3		0		3

				Staff found higher pay elsewhere Total		21		16		21		58		3		2		5		5		0		5		3		1		2		2		8		17		21		34		72		18		2		20

		Capital District		Paperwork and regulatory burdens		3		0		0		3		0		2		2		0		0				0		0		0		0				4		6		4				6		0

		Central New York		Paperwork and regulatory burdens		1		3		2		6		0		0		0		0		0				0		0		0		0				1		6		4				6		0

		North Country		Paperwork and regulatory burdens		2		0		0		2		0		2		2		0		2				0		0		0		0				1		1		1				1		0

		Mohawk Valley		Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0				1		1		1		1				0		2		1				0		0

				Paperwork and regulatory burdens Total		6		3		2		11		0		4		4		0		2		2		1		1		1		1		4		6		15		10		31		13		0		13

		Capital District		Retirement		0		0		1		1		0		0		0		2		0				0		0		0		0				0		0		0				1		0

		Mohawk Valley		Retirement		1		0		1		2		0		0		0		0		1				0		0		1		0				0		2		1				1		0

		Central New York		Retirement		0		0		0		0		0		0		0		0		2				0		0		0		0				0		3		1				0		0

		North Country		Retirement		0		0		0		0		0		0		0		0		1				0		1		1		0				1		1		0				1		0

				Retirement Total		1		0		2		3		0		0		0		2		4		6		0		1		2		0		3		1		6		2		9		3		0		3

		North Country		Staff left for other employment sectors		4		2		3		9		0		0		0		0		1				0		0		0		0				0		2		3				3		0

		Mohawk Valley		Staff left for other employment sectors		4		1		1		6		0		1		1		1		1				1		1		2		1				4		4		3				2		1

		Central New York		Staff left for other employment sectors		3		4		8		15		0		0		0		0		1				0		0		0		0				2		3		7				3		0

		Capital District		Staff left for other employment sectors		7		4		5		16		0		0		0		1		2				1		0		1		0				4		3		6				3		1

				Staff left for other employment sectors Total		18		11		17		46		0		1		1		2		5		7		2		1		3		1		7		10		12		19		41		11		2		13

																		1

		Hudson Valley		Staff found higher pay elsewhere		5		3		4		12		1		0		1		4		2				1		0		2		0				4		4		8				5		1

		Long Island		Staff found higher pay elsewhere		6		12		6		24		1		3		4		2		1				3		2		3		2				8		12		13				11		2

		New York City		Staff found higher pay elsewhere		3		3		1		7		6		6		12		5		6				2		2		3		2				12		13		7				10		3

				Staff found higher pay elsewhere Total		14		18		11		43		8		9		17		11		9		20		6		4		8		4		22		24		29		28		81		26		6		32

		Hudson Valley		Staff left for other employment sectors		5		3		8		16		2		2		4		1		2		3		2		3		3		2				5		6		5				2		2

		Long Island		Staff left for other employment sectors		8		5		4		17		1		2		3		1		2		3		0		0		0		0				7		10		13				7		0

		New York City		Staff left for other employment sectors		7		5		1		13		2		2		4		3		6		9		5		4		5		4				7		10		8				6		4

				Staff left for other employment sectors Total								46						11						15		7		7		8		6		28		19		26		26		71		15		6		21

		Hudson Valley		Retirement		3		0		0		3		0		0		0		0		1		1		0		0		0		0				0		3		2				0		0

		New York City		Retirement		5		0		1		6		1		1		2		1		0		1		0		0		0		0				0		1		2				2		0

		Long Island		Retirement		2		1		0		3		0		0		0		1		0		1		0		0		0		0				0		2		2				1		0

				Retirement Total		10		1		1		12		1		1		2		2		1		3		0		0		0		0		0		0		6		6		12		3		0		3

		Long Island		Paperwork and regulatory burdens		6		5		6		17		2		1		3		3		3		6		2		2		2		2				6		9		10				8		1

		Hudson Valley		Paperwork and regulatory burdens		1		1		1		3		1		0		1		1		0		1		0		0		0		0				2		1		3				3		0

		New York City		Paperwork and regulatory burdens		4		3		0		7		2		2		4		3		2		5		1		1		1		1				4		6		4				5		2

				Paperwork and regulatory burdens Total		11		9		7		27		5		3		8		7		5		12		3		3		3		3		12		12		16		17		45		16		3		19



		Finger Lakes		Staff found higher pay elsewhere		8		6		10				1		1				1		1				0		0		0		0				4		6		10				5		0

		Southern Tier		Staff found higher pay elsewhere		5		9		11				0		0				0		0				0		0		0		0				3		6		8				4		0

		Western New York		Staff found higher pay elsewhere		6		7		15				0		1				1		2				1		1		2		1				4		5		13				5		1

				Staff found higher pay elsewhere Total		19		22		36		77		1		2		3		2		3		5		1		1		2		1		5		11		17		31		59		14		1		15

		Finger Lakes		Staff left for other employment sectors		5		4		9				0		1				1		0				2		2		2		2				2		4		7				6		2

		Southern Tier		Staff left for other employment sectors		4		5		5				0		0				0		2				0		0		0		0				1		1		2				0		0

		Western New York		Staff left for other employment sectors		5		4		7				1		1				1		4				1		1		1		1				5		6		10				8		1

				Staff left for other employment sectors Total		14		13		21		48		1		2		3		2		6		8		3		3		3		3		12		8		11		19		38		14		3		17

		TOTAL

		Southern Tier		Paperwork and regulatory burdens		3		1		1				1		0				2		2				1		1		1		1				3		3		6				5		0

		Western New York		Paperwork and regulatory burdens		3		3		4				0		1				0		1				0		0		0		0				2		5		6				7		0

		Finger Lakes		Paperwork and regulatory burdens		2		1		2				0		2				2		4				0		0		1		0				3		4		4				5		1

				Paperwork and regulatory burdens Total		8		5		7		20		1		3		4		4		7		11		1		1		2		1		5		8		12		16		36		17		1		18

		TOTAL

		Finger Lakes		Retirement		1		0		0				1		1				0		0				0		0		0		0				0		0		1				1		0

		Western New York		Retirement		0		0		0				0		0				0		0				0		0		0		0				0		1		1				1		0

		Southern Tier		Retirement		0		0		0				0		0				0		0				0		0		0		0				0		0		0				0		0

				Retirement Total		1		0		0		1		1		1		2		0		0		0		0		0		0		0		0		0		1		2		3		2		0		2



		Statewide		Staff found higher pay elsewhere		54		56		68		178		12		13		25		18		12		30		10		6		12		7		35		52		67		93		212		58		9		67

		Statewide		Staff left for other employment sectors		52		37		51		140		6		9		15		9		21		30		12		11		14		10		47		37		49		64		150		40		11		51

		Statewide		Paperwork and regulatory burdens		25		17		16		58		6		10		16		11		14		25		5		5		6		5		21		26		43		43		112		46		4		50

		Statewide		Retirement		12		1		4		17		2		2		4		4		5		9		0		1		2		0		3		1		13		10		24		8		0		8









		Capital District

		Central New York														Hudson Valley

		Mohawk Valley														Long Island

		North Country		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement						New York City		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Nursing or Care Aides and Assistants		0.6590909091		52.3%		12.5%		3.4%						Nursing or Care Aides and Assistants		35.5%		38.0%		22.3%		9.9%

		Social Workers		0.2173913043		4.3%		17.4%		0.0%						Social Workers		23.0%		14.9%		10.8%		2.7%

		Patient Education and Care Coordinators		0.0925925926		13.0%		3.7%		11.1%						Patient Education and Care Coordinators		21.1%		15.8%		12.6%		3.2%

		OT/PT Therapists and Asst.		0.126984127		11.1%		6.3%		4.8%						OT/PT Therapists and Asst.		13.3%		16.9%		7.2%		0.0%

		Nurses		0.6605504587		37.6%		28.4%		8.3%						Nurses		44.3%		38.8%		24.6%		6.6%

		Other		0.3846153846		25.0%		25.0%		5.8%						Other		30.5%		20.0%		18.1%		2.9%













		Finger Lakes

		Southern Tier														Statewide		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Western New York		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Nursing or Care Aides and Assistants		0.7475728155		46.6%		19.4%		1.0%						Nursing or Care Aides and Assistants		57.1%		44.9%		18.6%		5.4%

		Social Workers		0.1875		18.8%		25.0%		12.5%						Social Workers		22.1%		13.3%		14.2%		3.5%

		Patient Education and Care Coordinators		0.1470588235		23.5%		32.4%		0.0%						Patient Education and Care Coordinators		16.4%		16.4%		13.7%		4.9%

		OT/PT Therapists and Asst.		0.1470588235		35.3%		14.7%		0.0%						OT/PT Therapists and Asst.		13.3%		17.9%		8.0%		1.1%

		Nurses		0.595959596		38.4%		36.4%		3.0%						Nurses		54.2%		38.4%		28.6%		6.1%

		Other		0.2884615385		32.7%		34.6%		3.8%						Other		32.1%		24.4%		23.9%		3.8%

















































Retention by Region (2)

		Region		 RECRUITING  - Certified Nurse Aides/Assistants		RECRUITMENT difficulties - Home Health Aides		RECRUITMENT difficulties - Personal Care Aides		Nursing or Care Aides and Assistants		RECRUITMENT difficulties - Licensed Clinical Social Workers (LCSWs)		RECRUITMENT difficulties - Licensed Master Social Workers (LMSWs)		Social Workers		RECRUITMENT difficulties - MDS Coordinators		RECRUITMENT difficulties - Dietitians/Nutritionists		Patient Education and Care Coordinators		RECRUITMENT difficulties - Occupational Therapists		RECRUITMENT difficulties - Occupational Therapy Assistants		RECRUITMENT difficulties - Physical Therapists		RECRUITMENT difficulties - Physical Therapy Assistants		OT/PT Therapists and Asst.		RECRUITMENT difficulties - Registered Nurses (RN) -- Newly Licensed		RECRUITMENT difficulties - Registered Nurses (RNs) -- Experienced		RECRUITMENT difficulties - Licensed Practical Nurses (LPNs)		Nurses				RECRUITMENT difficulties - Nurse Directors/Managers		RECRUITMENT difficulties - Speech Language Pathologists		Other

				Certified Nurse Aides/ Assistants		Home Health Aides		Personal Care Aides				Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)				 MDS Coordinators		 Dietitians/ Nutritionists				Occupational Therapists		Occupational Therapy Assistants		Physical Therapists		Physical Therapy Assistants				Registered Nurses (RN) -- Newly Licensed		Registered Nurses (RNs) -- Experienced		Licensed Practical Nurses (LPNs)						Nurse Directors/Managers		Speech Language Pathologists		Other

		Capital District		100.0%		71.4%		54.5%				25.0%		28.6%				33.3%		0.0%				0.0%		0.0%		0.0%		0.0%				88.9%		83.3%		66.7%						75.0%		0.0%		50.0%

		Central New York		100.0%		88.9%		82.4%				50.0%		0.0%				25.0%		0.0%				0.0%		0.0%		0.0%		0.0%				66.7%		42.9%		55.0%						53.8%		33.3%		100.0%

		Finger Lakes		80.0%		66.7%		73.3%				0.0%		0.0%				25.0%		0.0%				0.0%		0.0%		0.0%		0.0%				100.0%		36.4%		50.0%						29.4%		0.0%		100.0%

		Hudson Valley		60.0%		42.9%		63.6%				50.0%		8.3%				42.9%		0.0%				0.0%		0.0%		20.0%		0.0%				100.0%		53.8%		53.3%						66.7%		12.5%		0.0%

		Long Island		41.2%		50.0%		53.3%				14.3%		6.3%				36.4%		6.3%				0.0%		0.0%		0.0%		0.0%				75.0%		72.0%		67.9%						60.9%		0.0%		60.0%

		Mohawk Valley		60.0%		50.0%		20.0%				0.0%		25.0%				0.0%		0.0%				40.0%		20.0%		20.0%		50.0%				60.0%		44.4%		42.9%						28.6%		50.0%		ERROR:#DIV/0!

		New York City		43.5%		53.8%		80.0%				11.8%		22.2%				38.9%		18.5%				17.4%		21.1%		17.4%		21.1%				69.6%		48.4%		48.0%						31.0%		18.2%		66.7%

		North Country		83.3%		75.0%		60.0%				0.0%		0.0%				0.0%		0.0%				100.0%		100.0%		100.0%		100.0%				100.0%		75.0%		66.7%						75.0%		100.0%		ERROR:#DIV/0!

		Southern Tier		100.0%		100.0%		78.6%				0.0%		0.0%				0.0%		0.0%				20.0%		0.0%		0.0%		0.0%				50.0%		66.7%		50.0%						18.2%		33.3%		0.0%

		Western New York		66.7%		66.7%		64.7%				ERROR:#DIV/0!		100.0%				100.0%		12.5%				100.0%		100.0%		100.0%		100.0%				66.7%		54.5%		40.0%						31.3%		100.0%		100.0%

		Statewide		66.7%		66.3%		66.1%				16.7%		14.1%				31.3%		5.9%				12.9%		11.7%		12.3%		13.3%				75.0%		56.8%		54.2%						44.4%		16.9%		59.3%





ret. reasons counts

		Please enter your contact information. (Optional) - Name of Contact		Please enter your contact information. (Optional) - Email		Please enter your contact information. (Optional) - Phone Number		Facility Type		Facility Location		Region		RETENTION difficulties - Certified Nurse Aides/Assistants		Retention difficulties - Dietitians/Nutritionists		Retention difficulties - Home Health Aides		Retention difficulties  Licensed Clinical Social Workers (LCSWs)		Retention difficulties Licensed Master Social Workers (LMSWs)		Retention difficulties Licensed Practical Nurses (LPNs)		Retention difficulties MDS Coordinators		Retention difficulties Nurse Directors/Managers		Retention difficulties Occupational Therapists		Retention difficulties Occupational Therapy Assistants		Retention difficulties Personal Care Aides		Retention difficulties Physical Therapists		Retention difficulties Physical Therapy Assistants		Retention difficulties Registered Nurses (RN) -- Newly Licensed		Retention difficulties Registered Nurses (RNs) -- Experienced		Retention difficulties Speech Language Pathologists		Retention difficulties [QID31-ChoiceTextEntryValue-10]		Retention difficulties [QID31-ChoiceTextEntryValue-11]																																																																																																																																																																																				Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - a.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - b.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - c.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - d.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - e.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - f.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - g.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - h.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - i.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - j.		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - i. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - j. - Shift(s)		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - f. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - g. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - h. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - i. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - j. - Language(s) Needed		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Clinical (e.g., LPNs, RNs, CNAs, Social Workers)		What change do you anticipate in the number of employment opportunities for the following titles in 2020? - Non-clinical (e.g., managers, transporters, food service, medical billers, IT staff)		Have you had to turn away potential admissions in 2019 to your facility due to staffing considerations?		Please estimate the number of potential admissions in 2019 that have been turned away due to staffing considerations.		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Selected Choice		What solutions have you implemented at your facility to assist with recruitment and retention of staff? (Select all that apply.) - Other (specify): - Text

		Paula Kalamejski		paula.kalamejski@yahoo.com		5184512107		Adult Home,Nursing Home		Albany		Capital District		0		0		0		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Albany		Capital District		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0																																																																																																																																																																																				No		Yes		Does Not Apply																						CNA		3-11		CNA		11-7		CNA		Weekends all shifts		RN		Weekends		LPN		Weekends																																																														Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Jim Caligiuri		jcaligiuri@hudsonparkrehab.com		5184491100		Nursing Home		Albany		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Certified Nurse Aides		Licensed Practical Nurses																		CNA		All		LPN		Evenings																																		Nurses		Spanish, Many others																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Nicole Archibald		archibaldn@dossc.org		518-724-3270		Adult Home,Nursing Home		Albany		Capital District		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNA		Home Health Aides																		RN		weekend/overnight		LPN		overnight/.weekend		HHA		weekend/overnight		CNA		weekend/overnight																																																																		No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		In house CNA Program, employee referral

								Adult Home		Albany		Capital District		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved wages		

		Sharon Rosenblum		rosenblums@dossc.org		518-689-0453		Adult Home		Albany		Capital District		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						LPN		FT 11p-7a																																																																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Albany		Capital District		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		

		Kristin Morris		Kristin.Morris@riverspringhealth.org				Adult Home		Bronx		New York City		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		dieticians																				personal care worker		night																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Maya Sebastian		maya.sebastian@riverspringhealth.org		718-581-1615		Adult Home		Bronx		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Dietary		Home Health Aides																		Dietary		Per Diem		Home Health Aides		All																																																																										No Change		No Change		No				Increased training opportunities		

		Shalamar Jones		shalamarj@citadelcarecenters.com		718-410-1234		Nursing Home		Bronx		New York City		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				No		Yes		No																						RN		Day, Evening, Night		LPN		Day, Evening, Night		CNA's 		Day, Evening, Night																																																																						Expansion		Reduction		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Kerry Guire		Kguire@kingsharbor.com		718-944-3132		Nursing Home		Bronx		New York City		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors																																																																																																																																																																																				Yes		Yes		Yes		C.N.A.		LPN		RN		RD		MDS Coordinators		PT		OT		SP						C.N.A.		all shifts		LPN		all shifts		RN		all shifts		MDS Coordinators		all shifts		PT		all shifts		OT		all shifts		SP		all shifts		RD		all shifts										C.N.A.		Spanish		LPN		Spanish		RN		Spanish																														Expansion		Reduction		Yes		30-39		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Bronx		New York City		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Lpn 		nurses		bilingual social workers																cna		evenings		cna 		nights		lpn 		all shifts																														Sw		spanish																																						No Change				Yes		10-19		Improved wages		

								Adult Home		Bronx		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes																																																																																																										No Change		No Change		No						

		Richard P. Biscotti		rbiscotti@archcare.org		917-645-9291		Adult Home,Nursing Home		Bronx		New York City		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented longevity bonuses,Implemented sign-on bonuses		

								Nursing Home		Bronx		New York City		Staff left for other employment sectors,Retirement		0		0		0		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		Yes		No																						CNA		Day Shift 7Am-3Pm, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		LPN		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		RN Supervisor		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends																																																																						Expansion		No Change		No						

		Susan O'Connor		bxhumanresources@littlesistersofthepoor.org		347-329-1800		Nursing Home		Bronx		New York City		Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		JoAnne DeVito		joanne.devito@riverspringhealth.org		718-581-1762		Nursing Home		Bronx		New York City		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere,Retirement		0		0		0		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Food Service Workers		RNs		CNAs		Cooks														Food Service Workers		Evening		RN		Evening		CNA		Evening																																																																						Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Increased training opportunities,Other (specify):		Implemented an Employee Referral Program

		Hillel		hcharish@ambercourtal.com		9083529200		Adult Home		Bronx		New York City		0		Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		0		0																																																																																																																																																																																				Does Not Apply		Yes		Yes																																																																																																										Unsure				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Shmuel Meir Berger		SMberger@gmail.com		9176971291		Nursing Home		Bronx		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		No																						CNA		weekends		LPN		weekends																																																																										Expansion		No Change		No				Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Jennifer Davidson		jdavidson@gsvillage.org		607-484-6010		Adult Home,Nursing Home		Broome		Southern Tier		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Paperwork and regulatory burdens		0		0		0		0		Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		CNA		RN		HHA		PCA												CNA		all		RN		nights, weekends		LPN		all		HHA		all		PCA		all																																																														No Change		No Change		No				Developed career ladders for advancement,Improved wages,Other (specify):		mentor program

		Heather Thomas		heather.thomas@nyuhs.org		607-786-7304		Adult Home,Nursing Home		Broome		Southern Tier		Staff found higher pay elsewhere		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

								Adult Home		Broome		Southern Tier		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

								Nursing Home		Broome		Southern Tier		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved benefits,Improved wages		

								Adult Home		Broome		Southern Tier		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Does Not Apply		Does Not Apply		Home Health Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Pamela Stento		pstento@thehearthllc.net		6077485700		Adult Home		Broome		Southern Tier		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		1ST & 2ND		RN		ALL		HHA		ALL																																																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Nursing Home		Broome		Southern Tier		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Broome		Southern Tier		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Diane Jastrzab		djastrzab@absolutcare.com		716-373-2238		Nursing Home		Cattaraugus		Western New York		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		aides		kitchen staff																		aides		D/E/N		RN		N		LPN		E		kitchen aide		E																																																																		No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Jodi Stauffer		jodi_wenzel@yahoo.com		716-557-2322		Adult Home		Cattaraugus		Western New York		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No						

		Rhoda Overstreet-Wilson		rhodaow@westminstermanoradulthome.org		315 252-0507		Adult Home		Cayuga		Central New York		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Casey Warner		cwarner@northbrookheights.com		315-253-2755		Adult Home		Cayuga		Central New York		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		Staff found higher pay elsewhere,Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		No		LPn		HHA		PCA																HHA		All		PCA		All																																																																										Expansion		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses		

		Kathleen Lynch		kathyl@lutheran-jamestown.org		716-720-9601		Adult Home		Chautauqua		Western New York		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		Staff left for other employment sectors		0		Staff found higher pay elsewhere		0																																																																																																																																																																																				Yes		Yes		Yes		HHA		LPN																		HHA		2-10		HHA		10-6		LPN		2-10		LPN		10-6																																																																		Reduction		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Edward J. Linsler, Jr.		elinsler@elcor.us		607-739-3654		Nursing Home		Chemung		Southern Tier		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNAs		LPNs																		CNAs		all		LPNs		all																																																																										No Change		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Lesley Latshaw		lesley.latshaw@bethany-village.org		607-739-8711		Adult Home		Chemung		Southern Tier		0		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHA		PCA																		LPN		All shifts																																																																														No Change		No Change		Yes		0-9		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Jennifer Randall		jrandall@chenangovalleyhome.org		6073346598		Adult Home		Chenango		Southern Tier		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides- Non Certified																				PCA		2:30-10:30pm		PCA		10:30 pm-6:30 am																																																																										Expansion		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		Cindy Brown		cindybrown@co.chenango.ny.us		607-334-9428		Adult Home		Chenango		Southern Tier		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		up to 19 hours																				personal care aide		3rd																																																																														No Change		No Change		No				Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Other (specify):		we are county owned and have excellent benifits, and piad time off.

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Paul Richards		prichards@meadowbrookhealth.com		5185635440		Nursing Home		Clinton		North Country		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes				CNA's		LPN's		RN's																CNA's		All		LPN's		All		RN's		All																																																																						Expansion		Expansion		Yes		50 or more		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Pay CNA's to become LPN's a full time salary while in school and pay all expenses

		Raeanne McLaughlin		raeannem@pineharbour.org		518-561-5307		Adult Home		Clinton		North Country		Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities,Other (specify):		more opportunities for potential employees to physically see the facility (seminars, fingerprinting site, polling place)

		Jessica  Proper		jessica@cedarwoodah.com		3153731184		Adult Home		Cortland		Central New York		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						aide		night and weekends																																																																														No Change		No Change		Yes		10-19		Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Mitch Michaeli		Mitch@theibo.com		718-307-2007		Adult Home		Dutchess		Hudson Valley		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																										Yes		10-19		Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Tina Foy		Adminmccl@inspirehcg.com		8458311909		Adult Home		Dutchess		Hudson Valley		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses		

		Brenda Melton		greenbriaradulthome@gmail.com		845-677-9997		Adult Home		Dutchess		Hudson Valley		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		PCAs																				PCAs		all																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved benefits,Improved wages		

		mary baker		marygb@roadrunner.com		716 881 0565		Adult Home		Erie		Western New York		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Yes		No																						pca		3-11		pca		11-7		lpn		3-11		hha		3-11		hha		11-7																																																														No Change		No Change		No				Created employee recognition awards		

		Geri Robinson		grobinson@park-creek.com		716-632-3000		Adult Home		Erie		Western New York		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		No		No		Personal Care Aides		Cooks																																																																																																		No Change		No Change		Yes		0-9		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Joanne Riggs		joanne.riggs@jeaseniorliving.com		716-568-2099		Adult Home		Erie		Western New York		0		0		0		0		0		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						Care Aide		6-2p amd 2p-10p		Dietary Aide		AM and PM		Housekeeper		AM		Laundry		AM																																																																		Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities,Other (specify):		Referral bonus oppurtunities; Use of pick up bonuses

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York		0		Staff left for other employment sectors		0		0		0		Retirement		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN																				LPN		evening and nights																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Lou Perry		mperry9@brookdale.com		716-731-1461		Adult Home		Erie		Western New York		0		0		0		0		0		Staff left for other employment sectors		0		Paperwork and regulatory burdens		0		0		0		0		0		0		Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors																																																																																																																																																																																				Yes		Yes		Does Not Apply		Resident care associates-non certified aides																				Resident care aides		3-11 and 11-7																																																																														No Change		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Wemillie W. Arellano-Likos		warellano@absolutcare.com		716-652-1560		Nursing Home		Erie		Western New York		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0																																																																																																																																																																																				Yes		Yes		Yes		RNs		LPNs		CNAs																RN		Evenings, Nights		LPNs		Evenings, Nights		CNAs		Evenings, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Joan Gibbens		joangibbens@gmail.com		7166499111		Adult Home		Erie		Western New York		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mindee Mcdonald		mindee@brothersofmercy.org		7167592644		Adult Home		Erie		Western New York		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																						Expansion		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Sara cataldo		saragentile66@gmail.com		7162643885		Adult Home		Erie		Western New York		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0																																																																																																																																																																																				Yes		Yes		Yes		PCA		CNA		HHA		LPN		RN		Medication assistance 										LPN 		All		PCA 		All		HHA		All		CNA 		All		RN		ALL																						All		All																																						No Change		Reduction		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Newman		JNewman@foxrunorchardpark.com		7165082152		Adult Home		Erie		Western New York		0		Staff left for other employment sectors		0		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						LPN		evening and nights		PCA		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Pamela Bolden		pbolden@capitalseniorliving.net		716-689-4195		Adult Home		Erie		Western New York		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		Staff left for other employment sectors		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Home Health Aides		Certified Nursing Assistants																		HHA		3-11		CNA		3-11																																																																										No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages		

		Catherine L. Dunlavey		cdunlavey@peregrine-companies.com		716-675-1022		Adult Home		Erie		Western New York		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		personal care aides		LPNs																		personal care aides		3-11		personal care aides		11-7		LPN		3-11		LPN		11-7																																																																		No Change		No Change		No				Created employee recognition awards,Improved benefits,Increased training opportunities		

		mary baker		marygb@roadrunner.com		7168810565		Adult Home		Erie		Western New York		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages,Increased training opportunities		

		Sheila Tumulty		stumulty@hamistergroup.com		716-634-5734		Adult Home		Erie		Western New York		Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No																																																																																																								Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

		Nenette DeAsis-Piddisi		ndeasis-piddisi@echa.org		716-929-5805		Nursing Home		Erie		Western New York		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		0		Retirement		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff left for other employment sectors		Staff left for other employment sectors,Retirement		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		sara cataldo		scataldo@pslgroupllc.com		7162643885		Adult Home		Erie		Western New York		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																						No Change		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Erie		Western New York		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Kristie Lee Sherry-Keating		ksk@farrarhome.org		5184837550		Adult Home		Franklin		North Country		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						nurse aide		night shift		medication aide		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages		

		Neal Van Slyke		nvanslyke@wellsnursing.org		518762-4546		Nursing Home		Fulton		Mohawk Valley		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		3-11		LPN		3-11		RN		3-11																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Fulton		Mohawk Valley		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors,Retirement		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages,Other (specify):		part time benefits

		Casey DeZorett		cdezorett@marquishc.com				Adult Home		Greene		Capital District		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Part time RNs		PCAs		HHAs																PCA		overnight																																																																														Expansion		Expansion		Unsure				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Stephanie J Benner		sbenner@alpinerehab.net		3158231001		Nursing Home		Herkimer		Mohawk Valley		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		0		0		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		CNA		RN																LPN		Eve, Nights		RN		Eve, Nights		CNA		Eve, Nights																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Nursing Home		Herkimer		Mohawk Valley		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Certified Nurse Aides		LPN's																		Nurse Aide		3p - 11p		Nurse Aide		11p - 7a		LPN's 		3p - 11p		LPN's		11p - 7a		LPN's 		7a - 3p		RN's		11p - 7a		RN's 		3p - 11p																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		implemented various bonus

		Cathy Allison		CAllison@foltsbrook.com				Adult Home		Herkimer		Mohawk Valley		0		Retirement		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		Retirement		0		0		0		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Joe Millard		jmillard@cahny.org				Adult Home		Jefferson		North Country		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																						No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages		

		Nancy Snyder		nsnyder@shsny.com		3157826800		Adult Home,Nursing Home		Jefferson		North Country		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						CNA		evening		CNA		night		Nurse Manager		day																																																																						Expansion		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Jefferson		North Country		0		Retirement		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		PCA		LPN																		LPN		Evening, weekends		PCA		evening. nights																																																																										Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits		

		Michael Kirsch		michael@blvdhealth.com		718 577 0777		Adult Home		Kings/Brooklyn		New York City		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		0		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				No		Yes		Yes																						HHA		11p-7a		HHA		Weekend																																		HHA		11p-7a		HHA		Weekend																																		No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Ephie Carni		ecarni@thephoenixrehab.com		718-858-6400		Nursing Home		Kings/Brooklyn		New York City		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages,Increased training opportunities		

		Genevieve Sorensen		gsorensen@bhmcny.org		718-240-5188		Nursing Home		Kings/Brooklyn		New York City		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0																																																																																																																																																																																				Yes		Yes		Yes		CNA		RN		LPN		Dietitian														CNA		all		RN		all		Nurse Managers		Days		MDS Coord 		Days		PT		Days/eves		OT		Days/Eves		ST		days/eves																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Increased training opportunities		

		caroline walcott		caroline.walcott@ovmhfa.com		718-996-1500		Adult Home		Kings/Brooklyn		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Sandra Pitterson-Cohen		spitterson@bumch.org		718-827-4500		Nursing Home		Kings/Brooklyn		New York City		Retirement		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0																																																																																																																																																																																				Yes		Yes		Yes		Nursing Supervisors		LPN's																		Nursing Supervisors		7 to 3 pm		Nursing Supervisors		3 to 11 pm		Nursing Supervisors		11 to 7 am		LPN's		7 to 3 pm		LPN's		3 to 11 pm		LPN's		11 to 7 am																		LPN's		Creo		LPN's		spanish		RN's		Creo		RN's		Spanish																										No Change		No Change		Yes		10-19		Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		403B pension Plan

								Adult Home		Kings/Brooklyn		New York City		0		Staff found higher pay elsewhere		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Increased training opportunities		

		Christy Fleig		cook.christy19@gmail.com		585-346-5880		Adult Home		Livingston		Finger Lakes		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides		Medication Aides																		Medication Aide		Weekends 6:30a-3p		Medication Aide		Weekends 3pm-11pm		Personal Care Aide		Weekends 3:30p-8p																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Livingston		Finger Lakes		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNAs		LPNs		RNs																CNAs		evenings		LPNs		evenings		RNs		all																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Other (specify):		Wages still remain below area facility wages

		Brandy Witt		b.witt@morganestates.com		5857704134		Adult Home		Livingston		Finger Lakes		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		PCA		CNA																		PCA		Overnight 		CNA		Overnight		PCA		Evening																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		jennifer bruckel		J.bruckel@morganestates.com		5852595772		Adult Home		Livingston		Finger Lakes		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		Aides		Med techs																Aides		Overnights		LPN 		Per diem		Aides		PT evenings 		Aides		Weekends																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		David Canfield		Dcanfield@Seniorlifestyle.com		607-218-3501		Adult Home		Madison		Central New York		0		Staff left for other employment sectors		0		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		RN																				PCA		Evening and nights																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		No																						Home Health Aide		all shifts		LPNs		evening, overnights																																																																										Expansion		No Change		No				Created new entry level jobs to assist with non CNA duties		

		Terry Kipp		tkipp@leisurecare.com				Adult Home		Monroe		Finger Lakes		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						LPN		3-11		HHA/CNA		3-11		HHA/CNA		11-7																																																																						Expansion		No Change		No				Created employee recognition awards		

								Adult Home		Monroe		Finger Lakes		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

								Adult Home		Monroe		Finger Lakes		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHA																				HHA		eve, night, weekend																																																																														No Change		No Change		No				Created employee recognition awards,Improved wages		

								Adult Home		Monroe		Finger Lakes		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved benefits,Improved wages,Increased training opportunities		

		stephen hamlin		shamlin@lattaroadnhwest.com				Nursing Home		Monroe		Finger Lakes		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Reduction		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Elizabeth Richardson		elizabeth.richardson@atriaseniorliving.com		585-225-3010		Adult Home		Monroe		Finger Lakes		0		0		0		Retirement		0		Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		0																																																																																																																																																																																				Yes		Yes		Yes																																																														Care Aide		Italian/Spanish		Med Tech		Italian/Spanish																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Michelle Dwyer		mdwyer@mystanns.com		5856976395		Adult Home,Nursing Home		Monroe		Finger Lakes		Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		0		0																																																																																																																																																																																				No		No		Yes																																																														Licensed Practical Nurses		Spanish		Registered Nurses		Spanish		Social Workers		Spanish																														Reduction		Reduction		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Julie Westcott		jwestcott@brookdale.com		585-637-3140		Adult Home		Monroe		Finger Lakes		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Paperwork and regulatory burdens		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Resident Care Aides		Medication Technitions		LPN Supevisors 																Residen Care Aide		 B C		Home Health Aide		A B C		Licenced Professional Nurse		B C																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Resident Care Aides		Home Health Aides		Medication Aides																HHA		O/N		HHA		Evening		Resident Care Aides		Evening																																																																						No Change		No Change		No						

								Nursing Home		Monroe		Finger Lakes		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other employment sectors		0		0																																																																																																																																																																																				Yes		Yes		Yes		LPN		CNA		RN																CNA		evening/night		LPN		day/eve/night		RN		night																														CNA		spanish/ Italian		LPN		spanish/ Italian		RN		spanish/ Italian																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

								Adult Home		Monroe		Finger Lakes		0		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		LPN		RCA																		LPN		Eve		RCA		Overnight		RCA		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Natalie Wagner		nwagner@friendlyseniorliving.org		585-789-3205		Nursing Home		Monroe		Finger Lakes		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens																																																																																																																																																																																				No		Yes		Does Not Apply																						Licensed Practical Nurse		Evenings		Licensed Practical Nurse		Nights		Registered Nurse		Evenings		Registered Nurse		Nights		RN Supervisor		Evenings		RN Manager		Days																																																										Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Montgomery		Mohawk Valley		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Retirement		0		0		0																																																																																																																																																																																																																																																																																														No Change		No Change		No						

		Erin M Bellamy		ebellamy@palatinenh.com		518-673-5212		Nursing Home		Montgomery		Mohawk Valley		Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		No		C.N.A		LPN		RN		RN Nurse Managers														CNA		All shifts		LPN		Third Shift		RN		All shifts		RN Nurse Managers		All shifts																																																																		Expansion		No Change		Unsure				Created new entry level jobs to assist with non CNA duties,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Kathleen Johannsen		kathleen.johannsen@atriaseniorliving.com		5165962700		Adult Home		Nassau		Long Island		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Susan Welge		swelge@rockvillerehab.com		5165368000		Nursing Home		Nassau		Long Island		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		RN		LPN		cna																lpn		ALL		CNA		All		RN		All																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Nassau		Long Island		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																						Expansion		Expansion		Yes		10-19		Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Mary McGill		mmcgill@grandellrehab.com		516-889-1100		Nursing Home		Nassau		Long Island		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		No		Certified Nursing Assistants		Licensed Practical Nurses		Food Service Workers		Registered Nurses for Supervision														Certified Nursing Assistants		Weekends all shifts		Licensed Practical Nurses		Weekends all shifts		Food Service Workers		Weekends all shifts		Registered Nurses for Supervision		Weekends all shifts																																																																		No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Nursing Home		Nassau		Long Island		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes																																																																																																								Reduction				No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Margaret Minichini		mminichini@thebristal.com		516-333-9828		Adult Home		Nassau		Long Island		0		0		Staff left for other employment sectors		Staff found higher pay elsewhere		0		Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		home health aides		LPN supervisor																		HHA		11pm - 7am		LPN Supervisor		all shifts		RN		3pm - 11pm		RN		11pm - 7am																																																																		Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Nassau		Long Island		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes																																																																																																								Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home		Nassau		Long Island		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply				Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Improved wages		

		Josef Simpser		Jsimpser@thebristal.com		516-336-2600		Adult Home		Nassau		Long Island		0		0		Staff found higher pay elsewhere,Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		HHA																				HHA		All																																																																														Expansion		Expansion		No				Improved wages,Increased training opportunities		

		Kimberly Bent		kbent@thebristal.com		5166001800		Adult Home		Nassau		Long Island		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		No		No		CNA, HHA, LPN																																																																																																				Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer Amarante		jamarante@thebristal.com		5165245564		Adult Home		Nassau		Long Island		0		0		Staff left for other employment sectors		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHA		LPNs																		LPN		all		HHA		3-11		HHA		11-7		HHA		7-3																																																																		No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Lauren Brown		lbrown@parkerinstitute.org		718-289-2190		Nursing Home		Nassau		Long Island		Retirement		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Retirement		0		0		0																																																																																																																																																																																				No		Yes		No																						LPN		3-11		CNA		weekends		RN 		Per Diem																																																																						No Change		No Change		No				Other (specify):		Already have employee recognition awards in place, have improved wages, longevity differentials and improved benefits as a result of CBA 

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Nassau		Long Island		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																						Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Adult Home		Nassau		Long Island		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Jennifer M Carpentieri 		Jcarpentieri@whiteoaksrehab.com		516-367-3400		Nursing Home		Nassau		Long Island		Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere,Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		CNAs 		LPN 		RN’s																CNA’s 		3-11, 11-7		LPN 		3-11, 11-7		RN 		All shift																														Nursing		Spanish																																						Reduction		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City		0		Staff found higher pay elsewhere		Staff left for other employment sectors		0		Retirement		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHAs		RNs																		HHAs		Weekends		HHAs		Overnight		RNs		Weekends																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		michelle rosado		mrosado@littlenecknursing.com		718-423-6400		Nursing Home		New York/Manhattan		New York City		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		certified nursing assistants		registered nurses																		RN		7-3		RN		3-11		RN		11-7		CNA		7-3		CNA		3-11		CNA		11-7																		RN		korean		RN		cantonese		RN		spanish		RN 		italian		RN 		mandirin																						Expansion		Expansion		Yes		20-29		Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes				certified nurses aides																				certified nurses aides		evening, nts																																																																														No Change		No Change		No				Created employee recognition awards,Increased training opportunities		

		Betty Hallums		bhallums@stmaryscenterinc.com				Nursing Home		New York/Manhattan		New York City		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Dietitian																				RN		8pm-8am																																						RN		Spanish																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Nursing Home		New York/Manhattan		New York City		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Certified Nurses Aides		Registered Nurses		Licensed Practical Nurses																																																																																																No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		John		jcruz@Jewishhome.org		7186447600		Nursing Home		New York/Manhattan		New York City		Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		CNA		HHA																		CNA		Overnight																																						CNA		Spanish		HHA		Spanish																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement		

		Clare Shanley		Clare@80thstreetresidence.com		2127178888		Adult Home		New York/Manhattan		New York City		0		0		Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Home health aides interview accept and leave 		RNs like a revolving door																		Hha		Weekends		Hha		Overnight		RN		All shifts																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Peter Karow		pkarow@incarnationchildrenscenter.org		212 928-2590		Nursing Home		New York/Manhattan		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Nurses																				nurses		nights																																						nurses		Spanish		Social Workers		Spanish		Recreation		Spanish																														No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Mark Ferreri		mferreri@briarwoodmanor.com		7164331513		Adult Home		Niagara		Western New York		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		HHA		PCA																LPN		ALL		HHA		ALL		PCA		ALL																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Niagara		Western New York		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes						Personal care aids																																																																																																				No Change		No Change		No				Created employee recognition awards,Improved wages		

		Barbara Holmes		bholmes@lockportrehab.com		716.434.6361		Nursing Home		Niagara		Western New York		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																						CNA		Day		CNA		Afternoons		CNA		Nights		LPN		Afternoons		LPN		Nights		RN		Afternoons		RN		Nights																																																						No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Pamela Flagler		pflagler@pscwny.org		716-434-8805		Adult Home		Niagara		Western New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere																																																																																																																																																																																				Yes		Yes		No																																																																																																						No Change		No Change		No						

		Kathleen Hyland Dion		khyland@depaul.org		7164757601		Adult Home		Niagara		Western New York		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages		

		David Wallace		dwallace@sitrin.com		3157372710		Adult Home		Oneida		Mohawk Valley		0		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		No																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oneida		Mohawk Valley		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		PCA		Food Service Worker																		PCA		3-11		FSW		4-8																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		William Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Caregivers		Medication Tech's																		Caregivers		Second and Third Shift		Medication Tech's		Second and Third Shifts																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Gretchen Helmer		ghelmer@brookdale.com		315-682-9261		Adult Home		Onondaga		Central New York		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				No		Yes		Yes																						Personal Care Aide		night		Licensed Practical Nurse		evenings/nights		Registered Nurse		evenings/nights																														Personal Care Aide		Spanish		Licensed Practical Nurse		Spanish		CNA		Spanish																														Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Robert Faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		lpn																				lpn		3p-11p and weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		implemented holiday bonus', pay staff for meals, pay for work physicals, increase benefits

								Adult Home		Onondaga		Central New York		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		Care Aides																		Care Aides																																																																																Expansion		No Change		No				Created employee recognition awards		

		Bill Wilson		william.wilson2@brookdale.com		315-468-5108		Adult Home		Onondaga		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere																																																																																																																																																																																				Yes		Yes		Does Not Apply		Kitchen Aides		Medication Technicians		Resident Aide																Medication Technicians		3-11/11-7		Resident Aide		3-11/11-7																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Rob Eaton		reaton@menorahparkofcny.com		3154469111		Nursing Home		Onondaga		Central New York		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Mary Ellen Dalrymple		mdalrymple@brookdale.com		315-637-5127		Adult Home		Onondaga		Central New York		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards		

		carrie macknail		kindness1005@yahoo.com		3154797514		Adult Home		Onondaga		Central New York		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes				resident care aide																																																																																																				No Change		No Change		Unsure				Other (specify):		

		Carin Predmore		carin.predmore@st-camillus.org		3154882951		Nursing Home		Onondaga		Central New York		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Does Not Apply		Yes		Does Not Apply																						CNA		1,2,3		LPN		1,2,3		RN		2,3																																																																						Expansion		No Change		Unsure				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities,Other (specify):		created mentor programs for cnas and lpns

								Nursing Home		Onondaga		Central New York		Staff left for other employment sectors		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0																																																																																																																																																																																				Yes		Yes		Yes		RN		CNA																		CNA		Nights/W/e		RN		Nights  W/e																																		All		Spanish																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

								Adult Home		Onondaga		Central New York		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		Resident aides 																				Resident aides		3-11 		Resident aides 		11-7																																																																										No Change		Reduction		No				Other (specify):		

		robert faiola		rfaiola@centralny.twcbc.com		315-672-3790		Adult Home		Onondaga		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes				lpn																				lpn		3-11		lpn		7-3																																																																										No Change		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Ontario		Central New York		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides		Food Service workers																		PCA		All shifts																																																																														Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		Retirement		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		resident care assistants		nurses																		nurses		all shifts		rca's		all shifts																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Gloria Harrington		gharrington@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		Retirement		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff left for other employment sectors		0		0		0		Paperwork and regulatory burdens,Retirement		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented sign-on bonuses,Improved wages,Other (specify):		Incentive payments for unfilled shifts during the month of December for all shifts and weekends.

		Bonnie Babcock		bbabcock@quailsummit.com		585-396-1010		Adult Home		Ontario		Central New York		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN																				LPN		Evening		LPN		Overnight																																																																										No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Tina Hagen		Thagen@depaul.org		5853963390		Adult Home		Ontario		Central New York		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHA		PCA																		HHA		All		PCA		3-12																																																																										No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved wages		

								Adult Home		Ontario		Central New York		Staff found higher pay elsewhere		0		0		0		0		Retirement		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		resident aid																		LPN		night shift		resident aid		night shift																																																																										No Change		No Change		No				Created employee recognition awards,Improved wages		

		Paul Lockwood		nwcountryinn@hotmail.com		845-565-8110		Adult Home		Orange		 Hudson Valley		0		0		0		0		0		0		0		0		0		0		Retirement		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

		Jill Chetney		jchetney@gardens-alf.com		3153430880		Adult Home		Oswego		Central New York		0		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		Paperwork and regulatory burdens		0		0		Staff left for other employment sectors		0		0		0		0		0		Paperwork and regulatory burdens		0																																																																																																																																																																																				Yes		Yes		Yes		Pca		Hha		Med tech																Pca		2-10		Hha		2-10		Hha		10-6		Med tech		2-10																										Hha		Spanish																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Elizabeth Bailey		ebailey@stlukehs.com		315-342-3166		Nursing Home		Oswego		Central New York		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		Evening/Night		LPN		Evening/Night		RN		Evening/Night																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented longevity bonuses,Implemented sign-on bonuses		

		JASON SANTIAGO		jsantiago@oswegohealth.org		3153495301		Nursing Home		Oswego		Central New York		Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNAs		LPNs																		LPN		evening		CNA		evening		RN		day																																																																						Expansion		No Change		Yes		20-29		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Oswego		Central New York		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																								

		Jeff Emhof		jeffrey.emhof@aofmh.org		6074315981		Nursing Home		Otsego		Mohawk Valley		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		0		0		0		0		Staff found higher pay elsewhere,Retirement		0		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		RN		OT		PT		CNA												RN		D,E,N		PT		Day		OT		Day		LPN		D,E,N		CNA		E,N																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Putnam		Hudson Valley		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0																																																																																																																																																																																						Yes																								Pca		11-7																																																																														Expansion		Expansion		Unsure				Implemented longevity bonuses,Improved wages		

		Grace Panzarella		grace@livingcenteralp.com		7183272700		Adult Home		Queens		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Other (specify):		NONE

		Miriam Kessler		mkessler@beaconrnc.com		7189456350		Nursing Home		Queens		New York City		Staff left for other employment sectors		Paperwork and regulatory burdens		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens,Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0																																																																																																																																																																																				No		Yes		Yes																						LPN		ALL																																						Nursing		Russian																																						Expansion		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Doreen Sim		dsim@cypressgardenrehab.com		7189615300		Nursing Home		Queens		New York City		Staff found higher pay elsewhere		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		0		0																																																																																																																																																																																				Yes		Yes		Yes		certified nursing assistant		Registered Nursing with experience or non experience																		Certified nursing assistant		3-11pm & 11pm to 7am		RN		all shifts		LPN 		all shifts																														CNA		chinese, spanish, korean		RN		chinese, spanish, Korean		LPN		Chinese, Spanish, Korean																														Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		on site recruitment day

		Eleanore  Tache		etache@newglenoaks.com		7183430770		Nursing Home		Queens		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Gregg Bendeth		GreggB@MadisonYorkALC.com		7186994100		Adult Home		Queens		New York City		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Does Not Apply		Yes		Yes																						RN		evening, overnight		HHA/PCA		overnight																																		RN		Spanish, Russian, Greek, Chinese, Japanese, Tagalog, French/Creole, Polish, Hindi, Bengali 																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Increased training opportunities		

								Adult Home		Queens		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No						

		Thomas Younghans		tyoungh@jhmc.org		718 206-5100		Nursing Home		Queens		New York City		0		0		0		0		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Joshua Gurock						Adult Home		Rensselaer		New York City		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No																																																																																																												No						

		Susan Wittich		swittich@eger.org		718-989-3031		Nursing Home		Richmond/Staten Island		New York City		Paperwork and regulatory burdens,Retirement		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		Staff left for other employment sectors,Retirement		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		No		RN		LPN		CNA																CNA		Day, Eve, Night																																																																														Reduction		Reduction		No				Developed career ladders for advancement,Other (specify):		Certified Nursing Assistant Registered Apprentice program

		Elizabeth Forster		eforster@vnhsi.com		7186124242		Nursing Home		Richmond/Staten Island		New York City		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		Registered Nurses		LPN's		Certified Nursing Assistants																Registered Nurse		4-12		LPN		4-12		LPN		12-8		Registered Nurse		4-12		CNA		all shifts																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Staff bonus for newly referred job applicants

		Elliot Markowitz		plesmark@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Other (specify):		Focusing on being supportive and making staff important. 

		Elliot Markowitz		PLESMARK@aol.com		845-356-3974		Adult Home		Rockland		Hudson Valley		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Retirement		0																																																																																																																																																																																						Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No				Other (specify):		We are a small, family owned and operated, old fashion adult home. 

		steve staum		sstaum@friedwaldcenter.com		845 678 2000		Nursing Home		Rockland		Hudson Valley		0		0		0		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		nurses 		CNAs																		nurses 		all		CNAs		all																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

								Adult Home		Rockland		Hudson Valley		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes																								aide		night & weekend		cook		weekend																																																																										Expansion		Expansion		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		Retirement		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		CNA		HHA																LPN		Eve & nights, ~28/week		CNA		Eve & night, ~60/week		HHA		Eve & Night, ~10/week																																																																						Expansion		No Change		Yes		10-19		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Created an employee engagement program intended to elevate staff committment.

		Sandra Redding		sredding@hgshomes.com		5185843317		Adult Home		Saratoga		Capital District		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		0		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		HHA		LPN																		HHA		11-7		LPN		3-11 & 11-7																																																																										No Change		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Other (specify):		Bonus for attendance 

								Adult Home		Saratoga		Capital District		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

		Brian Nealon		bnealon@wesleyhealth.com		5186911400		Adult Home,Nursing Home		Saratoga		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Paperwork and regulatory burdens,Retirement		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Retirement		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Certified Nursing Assistant		Home Health Aide		Personal Care Aide																Certified Nursing assistant		Evenings & Nights		Home Health Aide		Evenings & Nights		Personal Care Aides		Evenings & Nights		LPN		Evenings & Nights		RN		Evenings & Nights																																																														No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Improved wages,Increased training opportunities,Other (specify):		Increased new employee feedback systems to assure engagement

								Nursing Home		Saratoga		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Certified Nursing Assistants		LPN's		RN's		Social Workers		Nurse Manager												CNA		all		LPN		all		RN		all		Social Worker		days																																																																		Expansion		Expansion		Unsure				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		Nursing Scholarships, Assistants with educational prep for nuring exams, offer CNA Triaing porgram

		Mark Olsen		molsen@kingswaycommunity.com		518-393-4117		Nursing Home		Schenectady		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNA		LPN		RN																CNA		ALL		LPN		ALL		RN		ALL																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages,Increased training opportunities		

		Adriana Colonno		adriana@ingersollplace.com		5183704419		Adult Home		Schenectady		Capital District		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		Staff left for other employment sectors		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Paperwork and regulatory burdens		Staff left for other employment sectors		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		employee  meals with every shift worked.

		Betty Pessolano		marchandmanor@nycap.rr.com		5182842357		Adult Home		Schoharie		Mohawk Valley		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No						

								Adult Home		Schuyler		Southern Tier		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		HHA		PCA		DIETARY EMPLOYEES																HHA		ALL		PCA		ALL		DIETARY		DAY AND EVENING																																																																						No Change		No Change		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Increased training opportunities		

		Julie Everhart		jeverhart@thefallshome.com		607-535-7165		Adult Home		Schuyler		Southern Tier		0		Staff left for other employment sectors		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		HHA		PCA																		PCA		ALL		HHA		ALL																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

		Kimberly Blair		kablair@unitedhelpers.org		315-386-4541		Adult Home,Nursing Home		St. Lawrence		North Country		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		certified nurses aides		LPNs		RNs																RN		eve, night, weekends		LPN		eve, night, weekend		CNA		eve, night, weekend																																																																						Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Increased training opportunities		

		Margaret Sharp		ml_sharp43@yahoo.com		607-566-2368		Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Resident care aids																				Resident  care aides 		All																																						Resident  care aides		English																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Rebecca J Champaign		Becky.cvh@gmail.com		607-776-5730		Adult Home		Steuben		Southern Tier		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																										No						

								Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Resident care aides																				Resident care aides		All																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Cristina Schlageter		cschlag68@yahoo.com		585-261-9082		Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		Does Not Apply																																																																																																						No Change		No Change		No						

		Rebecca J Champaign		Becky.cvh@gmail.com		6077765730		Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																										No				Created employee recognition awards		

								Adult Home		Steuben		Southern Tier		0		0		0		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Steuben		Southern Tier		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		Resident care aides																				Resident care aides		All																																						Resident  care aides		English																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Scott Lockwood		scott@cedarlp.com		6315792186		Adult Home		Suffolk		Long Island		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages		

								Adult Home		Suffolk		Long Island		0		0		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		HHA		PCA																		HHA		all shifts		PCA		all shifts																																																																										No Change		No Change		No				Improved wages		

		Ariana Irizarry		westbabylon.alc@sunriseseniorliving.com		631-422-8500		Adult Home		Suffolk		Long Island		Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Paperwork and regulatory burdens		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		No		PCA/CNAS		LPNS																		LPN		3-11		CNA		3-11		CNA		11-7																																																																						No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Adult Home		Suffolk		Long Island		Staff found higher pay elsewhere		0		Staff found higher pay elsewhere		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides		Home Health Aides		Certified Nursing Assistants		Licensed Practical Nurse		Registered nurse												HHA		All		CNA		all		PCA		all																																																																						No Change		No Change		Yes		0-9		Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Ken Knutsen		kknutsen@nathealthcare.com		631-439-3002		Nursing Home		Suffolk		Long Island		Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		0		0		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere																																																																																																																																																																																				Yes		Yes		Yes		LPN		RN		CNA																LPN		Day, Eve, and Night		RN		Eve and Night																																		LPN		Spanish		RN		Spanish																																		Expansion		No Change		No				Created employee recognition awards,Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

								Nursing Home		Suffolk		Long Island		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0																																																																																																																																																																																				Yes		Yes		No		PT, DPT's		OTR/L, COTA		RN Managers, Supervisors																PT, DPT's		Weekends		OTR/L COTA		Weekends		RN Supervisor		Nights		RN Staff		Nights		LPN		Nights		C.N.A.		Nights																																																										No Change		Reduction		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities,Other (specify):		Nursing recruitment incentives to employee's who recruit, Emergency Staffing Incentive pay, On the spot rewards, gas, visa & movie gift cards

		Theresa Mintern		tmintern@mariareginaresidence.org		631-299-3022		Nursing Home		Suffolk		Long Island		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No						

		LInda Lozach		llozach@smithtowncenter.com		6313612020		Nursing Home		Suffolk		Long Island		Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere		0		Retirement		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved wages		

		Agnieszka Owsiejko		Sr.justyna@stjosephsosb.org		631-368-9528		Adult Home		Suffolk		Long Island		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0		Paperwork and regulatory burdens		Staff found higher pay elsewhere		0		0		Staff found higher pay elsewhere		0		0		0																																																																																																																																																																																				No		Yes		Yes																																																																																																						Expansion		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		ardis honohan		sidra315@aol.com		631-588-4554		Adult Home		Suffolk		Long Island		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		home health aides		part time recreation workers		personal care aides																HHA		4-12                 				12-8																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses		

								Nursing Home		Suffolk		Long Island		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Created employee recognition awards		

		Karen Caroppoli		kcaroppoli@thebristal.com		631-828-3501		Adult Home		Suffolk		Long Island		0		0		0		0		0		Paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		nurses																				nurses		evenings/overnights/weekends																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		harry katz		volpe23@msn.com		631-473-0166		Adult Home		Suffolk		Long Island		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens																																																																																																																																																																																				Does Not Apply		Yes		Does Not Apply																						resident aide		overnight																																																																														No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Tammy Davis		roddenadulthome@gmail.com		6315851906		Adult Home		Suffolk		Long Island		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere																																																																																																																																																																																				Does Not Apply		Yes		Does Not Apply																						adult home attendant/aide		weekend overnight		adult home attendant/aide		weekend evening																																																																										No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Shawn Philp		sphilp@ultimatecaregmgmt.com		631-580-6420		Adult Home		Suffolk		Long Island		0		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																						Reduction		Reduction		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages		

		Christine Clark		cclark@hamptonsvilla.com		631-240-8136		Adult Home		Suffolk		Long Island		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		No		Does Not Apply																																																																																																						Expansion		Expansion		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

								Adult Home,Nursing Home		Suffolk		Long Island		Staff left for other employment sectors		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0																																																																																																																																																																																				Yes		Yes		No		CNA		HHA		LPN		RN																																																																																														No Change		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages,Other (specify):		Tuition Rimbursement

		Joanne Albanese		Joanne.albanese@atriaseniorliving.com		6315720818		Adult Home		Suffolk		Long Island		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		Staff left for other employment sectors		Staff found higher pay elsewhere																																																																																																																																																																																				Yes		Yes		Yes		Resident Service Aides		LPN		Wellness Director		Waitstaff		Resident Medication Aides 		Cooks		Culinary Director 																																																																																								Expansion		Expansion		No				Created employee recognition awards,Developed career ladders for advancement,Implemented sign-on bonuses,Improved wages,Other (specify):		Cross training employees 

								Adult Home		Suffolk		Long Island		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented longevity bonuses,Improved wages		

		Bonnie Hope				6318718875		Adult Home		Suffolk		Long Island		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN																				HHA		overnight		LPN		part time, all																																																																										No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages		

		Hillel Charish		hcharish@ambercourtal.com		9083529200		Adult Home		Suffolk		Long Island		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		0		0		0																																																																																																																																																																																						Yes																																																																																																								No Change		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Tompkins		Southern Tier		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		cna		lpn		rn																																																																																																Expansion		Expansion		No				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Rosa Hopkins		rhopkins@longviewithaca.org		607-375-6304		Adult Home		Tompkins		Southern Tier		Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		No Change		No						

		Gil Preira		gpreira@TLCN.org		845-331-0630		Adult Home		Ulster		Hudson Valley		0		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides																																																																																																				No Change		No Change		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Kate Costello, Admin		kate.costello@hudsonv.com		8456917201		Nursing Home		Ulster		Hudson Valley		Staff found higher pay elsewhere,Staff left for other employment sectors		Retirement		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		RNs		LPNs		CNAs																CNAs		evenings		CNAs		nights		LPNs		evenings		LPNs		nights		RN Supervisors		any shift		RN Unit Mgrs		days																																																										Expansion		No Change		Yes		10-19		Created new entry level jobs to assist with non CNA duties,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages		

		Joan Hyde		HYDE@IVYHALLSENIORLIVING.COM		781-929-3410		Adult Home		Ulster		Hudson Valley		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				No		No		No																																																																																																						No Change		No Change		No				Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved wages,Increased training opportunities		

		Meaghan Cragan		mcragan@tenbroeckrehab.com		8459436883		Nursing Home		Ulster		Hudson Valley		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff left for other employment sectors,Retirement		0		0		0																																																																																																																																																																																				No		Yes		Does Not Apply																																																																																																						Expansion		No Change		Unsure				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Gil Preira		gpreira@tlcn.org				Adult Home		Ulster		Hudson Valley		0		Staff left for other employment sectors		0		0		0		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Yes																																																																																																										No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

		Theresa Daley		theresad.nysc@gmail.com		845-691-7400		Adult Home		Ulster		Hudson Valley		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				No		Yes		No																						Personal Care Assistant		7-3																																																																														No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Adult Home		Warren		Capital District		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																																																																																																																																								

								Nursing Home		Warren		Capital District		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		Staff found higher pay elsewhere,Staff left for other employment sectors		0		0		0		0		0		0		0		0		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors																																																																																																																																																																																				Yes		Yes		Does Not Apply		LPN		C.N.A.		RN																LPN		All shifts		C.N.A.		All shifts		RN		All shifts																																																																						Expansion		Expansion		Yes				Created employee recognition awards,Created new entry level jobs to assist with non CNA duties,Developed career ladders for advancement,Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, payment for school

								Adult Home		Warren		Capital District		0		Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																										No						

		Debra Pauquette		holbrookadulthome@gmail.com		518-642-3476		Adult Home		Washington		Capital District		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		Staff found higher pay elsewhere,Retirement		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change		Expansion		Yes		0-9		Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

								Adult Home		Wayne		Finger Lakes		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes																																																																																																										Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses		

		Paul Vitale		pterrace@twcny.rr.com		315-331-5282		Adult Home		Wayne		Finger Lakes		0		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		Paperwork and regulatory burdens		0		0		Paperwork and regulatory burdens		0		0		0		Paperwork and regulatory burdens		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		Personal Care Aides		LPNs		Home Health Aides		RN														Personal Care Aides		3-11		Personal Care Aides		11-7		Personal Care Aides		7-3																																																																						No Change		No Change		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved benefits,Improved wages		

		Celina Watson		Cwatson@Kensingtonsl.com		914-220-4247		Adult Home		Westchester		Hudson Valley		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		Yes																								Care aides 		Sundays																																																																														No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented sign-on bonuses,Improved wages,Increased training opportunities		

		Tammie Lee		tlee@theambassadorscarsdale.com		914-424-3782		Adult Home		Westchester		Hudson Valley		0		0		Staff left for other employment sectors,Paperwork and regulatory burdens		0		0		Staff found higher pay elsewhere		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		Staff left for other employment sectors		0		0		0		Staff left for other employment sectors		0		0																																																																																																																																																																																				Does Not Apply		No		No																																																																																																						No Change		Expansion		No				Created employee recognition awards,Improved benefits,Improved wages,Other (specify):		Introduced multiple bonuses such as, time & attendance etc., HHA 12hr shifts

		Nora O'Brien		nobrien@willowgardens.org		9143362338		Adult Home		Westchester		Hudson Valley		0		0		0		0		0		Staff found higher pay elsewhere		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages		

		Sister Mary Edwin Sheil		sredwin@hawthorne-dominicans.org		914-769-0114		Nursing Home		Westchester		Hudson Valley		Retirement		0		0		0		0		Retirement		0		0		0		0		0		0		0		0		Retirement		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply		CNA's		LPN's																		CNA's		Days and evenings		LPN		Days and evenings																																																																										No Change		Reduction		No				Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.)		

								Nursing Home		Westchester		Hudson Valley		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere		0		0		0		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		0		0		0		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				No		Yes		No																						CNA		All		LPN		All		RN Supervisor		day &evening																																																																						Expansion		No Change		No				Created employee recognition awards,Increased training opportunities		

		Adriene Rosell				914-294-6302		Nursing Home		Westchester		Hudson Valley		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		Staff left for other employment sectors		0		0		0																																																																																																																																																																																				Yes		Yes		Yes		CNA		RN																		CNA		nights		RN		nights																																		CNA		Spanish		RN		Spanish																																		Reduction		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Improved wages,Increased training opportunities		

		Eva Morgan		emorgan@thebristal.com		914-432-8200		Adult Home		Westchester		Hudson Valley		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																						Yes																																																																																																								No Change		No Change		No				Created employee recognition awards,Developed career ladders for advancement,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Improved benefits,Improved wages,Increased training opportunities		

		Linda Mosiello		lmosiello@sunshinehome.org		9143337098		Nursing Home		Westchester		Hudson Valley		Staff found higher pay elsewhere		0		0		0		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other employment sectors		0		Staff found higher pay elsewhere		Staff left for other employment sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		0																																																																																																																																																																																				Yes		Yes		No		Nurses 		C.N.A.		RT																C.N.A.		Eve,night		RN		night		RT		night																																																																						Expansion		Expansion		No				Created employee recognition awards,Implemented flexibility work schedules (e.g., 6 am - 2 pm, 11 am - 7 pm, 2 pm - 10 pm, etc.),Implemented longevity bonuses,Implemented sign-on bonuses,Improved benefits,Improved wages,Increased training opportunities,Other (specify):		tuition reimbursement, Fun Fridays, satisfaction surveys 

								Adult Home		Westchester		Hudson Valley		0		0		0		0		0		0		0		0		0		0		Staff left for other employment sectors		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		No		Does Not Apply																																																																																																						No Change		No Change		No				Improved wages		

								Nursing Home		Westchester		Hudson Valley		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff found higher pay elsewhere,Staff left for other employment sectors		Staff left for other employment sectors		0		0																																																																																																																																																																																				No		Yes		No																						RN		All Shifts		LPN		All Shifts		Social Workers MSW		Days		Dietitians		Days 																																																																		Expansion		No Change		Unsure				Created employee recognition awards,Developed career ladders for advancement,Implemented longevity bonuses,Increased training opportunities,Other (specify):		Workforce Incentive Organization and Educational Partnerships with Westchester Community College, Monroe College, & Concordia College

		Debra Hafleigh		terrace@roadrunner.com		3155362440		Adult Home		Yates		Finger Lakes		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																																																																																																																																																				Yes		Yes		Does Not Apply																																																																																																						No Change		No Change		No				Improved benefits,Improved wages		



								Capital District		A		Staff found higher pay elsewhere		1		0		2		2		1		5		2		3		0		0		2		0		0		1		2		0		0		0

								Capital District		B		Staff left for other employment sectors		0		2		1		0		0		2		0		0		1		0		3		1		0		0		0		1		0		0

								Capital District		C		Paperwork and regulatory burdens		0		0		0		0		1		1		0		4		0		0		0		0		0		0		2		0		0		0

								Capital District		D		Retirement		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		1		0

								Capital District		AB		Staff found higher pay elsewhere,staff left for other employment sectors		4		0		3		0		0		3		1		2		0		0		2		0		0		1		1		0		1		1

								Capital District		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		2		0		0		0		0		1		0		1		0		0		0		0		0		2		1		0		0		0

								Capital District		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Capital District		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Capital District		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Capital District		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		0		0		1		2		0		0		0		0		0		0		0		1		2		0		0		0

								Capital District		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0

								Capital District		BC		Staff left for other employment sectors,paperwork and regulatory burdens		1		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		1		0

								Capital District		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Capital District		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Capital District		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								Central New York		A		Staff found higher pay elsewhere		4		0		2		1		0		6		1		4		0		0		4		0		1		3		2		1		2		1

								Central New York		B		Staff left for other employment sectors		1		1		1		0		0		1		0		0		0		0		4		0		0		0		0		0		0		0

								Central New York		C		Paperwork and regulatory burdens		1		0		0		0		0		1		0		3		0		0		0		0		0		0		0		0		1		0

								Central New York		D		Retirement		0		2		0		0		0		1		0		0		0		0		0		0		0		0		1		0		0		0

								Central New York		AB		Staff found higher pay elsewhere,staff left for other employment sectors		2		0		2		0		0		4		0		1		0		0		4		0		0		2		1		0		0		0

								Central New York		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		0		0		1		0		0		2		0		1		0		0		0		0		0		0		2		0		0		0

								Central New York		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Central New York		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Central New York		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Central New York		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		2		0		0		1		0		1		0		0		2		0		0		1		3		0		0		0

								Central New York		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Central New York		BC		Staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								Central New York		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Central New York		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Central New York		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Finger Lakes		A		Staff found higher pay elsewhere		2		0		3		1		0		5		0		2		0		0		3		0		0		0		1		0		0		0

								Finger Lakes		B		Staff left for other employment sectors		0		0		1		0		0		2		0		3		2		2		2		2		2		0		1		2		1		0

								Finger Lakes		C		Paperwork and regulatory burdens		0		3		1		0		1		1		0		2		0		0		1		1		0		0		1		1		0		0

								Finger Lakes		D		Retirement		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		AB		Staff found higher pay elsewhere,staff left for other employment sectors		4		0		3		0		1		3		0		1		0		0		6		0		0		1		2		0		1		0

								Finger Lakes		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		1		0		0		0		0		1		0		0		1		1		0		0		0

								Finger Lakes		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		2		1		0		0		0		1		1		1		0		0		0		0		0		2		2		0		0		1

								Finger Lakes		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		BC		Staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		BD		staff left for other employment sectors,retirement		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Finger Lakes		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		A		Staff found higher pay elsewhere		1		2		2		0		0		4		4		2		1		0		1		1		0		2		1		1		1		0

								Hudson Valley		B		Staff left for other employment sectors		2		2		1		1		2		2		0		0		2		3		4		2		2		2		3		2		0		0

								Hudson Valley		C		Paperwork and regulatory burdens		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		D		Retirement		2		1		0		0		0		1		0		0		0		0		0		0		0		0		1		0		1		0

								Hudson Valley		AB		Staff found higher pay elsewhere,staff left for other employment sectors		2		0		1		0		0		1		0		1		0		0		3		1		0		1		1		0		0		0

								Hudson Valley		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		1		0		0		1		0		0		0		1		0		0		0		0		0		1		1		0		0		0

								Hudson Valley		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		0		0		0		2		0		1		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		AD		Staff found higher pay elsewhere,retirement		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Hudson Valley		BC		Staff left for other employment sectors,paperwork and regulatory burdens		0		0		1		0		0		1		1		0		0		0		1		0		0		1		0		0		0		0

								Hudson Valley		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Hudson Valley		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Long Island		A		Staff found higher pay elsewhere		3		1		8		1		2		4		1		5		2		1		4		2		1		1		4		2		2		3

								Long Island		B		Staff left for other employment sectors		3		2		2		0		1		4		1		2		0		0		1		0		0		1		2		0		1		0

								Long Island		C		Paperwork and regulatory burdens		3		3		2		1		1		6		1		5		1		1		4		1		1		3		5		1		1		1

								Long Island		D		Retirement		1		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0

								Long Island		AB		Staff found higher pay elsewhere,staff left for other employment sectors		1		0		1		0		1		4		0		3		0		0		1		0		0		4		3		0		0		0

								Long Island		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		2		0		1		0		0		4		0		2		0		0		1		0		0		2		4		0		0		0

								Long Island		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								Long Island		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Long Island		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Long Island		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		1		0		0		0		1		1		1		1		0		1		1		1		0		0		0		0

								Long Island		AD		Staff found higher pay elsewhere,retirement		0		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Long Island		BC		Staff left for other employment sectors,paperwork and regulatory burdens		1		0		1		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0

								Long Island		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Long Island		BD		staff left for other employment sectors,retirement		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Long Island		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		A		Staff found higher pay elsewhere		1		0		1		0		0		2		0		1		1		0		3		1		0		1		1		0		0		0

								Mohawk Valley		B		Staff left for other employment sectors		1		1		1		0		1		1		0		1		1		1		0		1		1		1		1		1		0		0

								Mohawk Valley		C		Paperwork and regulatory burdens		0		0		0		0		0		1		0		0		0		1		0		0		1		0		2		0		0		0

								Mohawk Valley		D		Retirement		0		1		0		0		0		0		0		0		0		0		0		1		0		0		2		0		0		0

								Mohawk Valley		AB		Staff found higher pay elsewhere,staff left for other employment sectors		2		0		0		0		0		2		1		1		0		0		0		0		0		3		3		0		0		0

								Mohawk Valley		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0

								Mohawk Valley		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		BC		Staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0

								Mohawk Valley		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Mohawk Valley		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0

								Mohawk Valley		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								New York City		A		Staff found higher pay elsewhere		3		4		1		3		4		4		5		7		2		1		0		2		1		8		8		2		0		0

								New York City		B		Staff left for other employment sectors		5		5		3		2		2		6		3		3		5		4		0		5		4		3		5		3		2		1

								New York City		C		Paperwork and regulatory burdens		2		1		0		0		0		2		3		4		1		0		0		0		0		3		2		1		1		0

								New York City		D		Retirement		3		0		0		0		1		1		1		0		0		0		0		0		0		0		0		0		0		0

								New York City		AB		Staff found higher pay elsewhere,staff left for other employment sectors		0		1		0		0		0		1		0		1		0		0		0		0		0		3		3		0		0		0

								New York City		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		0		0		1		0		0		0		0		1		0		0		0		0		0		1		1		1		0		0

								New York City		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0

								New York City		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								New York City		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								New York City		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		1		1		2		2		1		0		0		0		1		0		1		1		0		1		0		0		0

								New York City		AD		Staff found higher pay elsewhere,retirement		0		0		0		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								New York City		BC		Staff left for other employment sectors,paperwork and regulatory burdens		1		0		1		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								New York City		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								New York City		BD		staff left for other employment sectors,retirement		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								New York City		CD		Paperwork and regulatory burdens,retirement		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								North Country		A		Staff found higher pay elsewhere		1		0		2		0		0		2		0		0		1		0		2		0		1		0		0		1		0		0

								North Country		B		Staff left for other employment sectors		1		1		1		0		0		1		0		2		0		0		2		0		0		0		2		0		0		0

								North Country		C		Paperwork and regulatory burdens		0		2		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		D		Retirement		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		AB		Staff found higher pay elsewhere,staff left for other employment sectors		2		0		1		0		0		2		0		0		0		0		1		0		0		0		0		0		0		0

								North Country		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0

								North Country		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		1		0		0		0		0		1		0		1		0		0		0		0		0		1		1		0		0		0

								North Country		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		1		0		1		0		1		1		0		0		0

								North Country		BC		Staff left for other employment sectors,paperwork and regulatory burdens		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								North Country		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		A		Staff found higher pay elsewhere		3		0		8		0		0		5		0		3		0		0		10		0		0		1		4		0		0		0

								Southern Tier		B		Staff left for other employment sectors		2		2		4		0		0		0		0		0		0		0		4		0		0		0		0		0		0		0

								Southern Tier		C		Paperwork and regulatory burdens		1		2		0		1		0		4		2		4		1		1		0		1		1		1		1		0		0		0

								Southern Tier		D		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		AB		Staff found higher pay elsewhere,staff left for other employment sectors		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		2		0		1		0		0		1		0		0		0		0		1		0		0		1		1		0		0		0

								Southern Tier		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		0		0		0		1		0		1		0		0		0		0		0		1		1		0		0		0

								Southern Tier		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		BC		Staff left for other employment sectors,paperwork and regulatory burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Southern Tier		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		A		Staff found higher pay elsewhere		3		1		3		0		0		7		0		1		0		0		9		1		0		1		1		0		1		1

								Western New York		B		Staff left for other employment sectors		1		3		1		1		0		5		0		5		0		0		1		0		0		2		2		0		0		0

								Western New York		C		Paperwork and regulatory burdens		1		0		1		0		0		0		0		3		0		0		0		0		0		0		2		0		0		0

								Western New York		D		Retirement		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0

								Western New York		AB		Staff found higher pay elsewhere,staff left for other employment sectors		2		0		2		0		0		0		1		0		1		1		3		1		1		1		1		1		1		1

								Western New York		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		1		1		1		0		1		5		0		3		0		0		2		0		0		2		2		0		1		0

								Western New York		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		0		0		1		0		0		1		0		1		0		0		1		0		0		0		1		0		1		0

								Western New York		AD		Staff found higher pay elsewhere,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		BC		Staff left for other employment sectors,paperwork and regulatory burdens		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0

								Western New York		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		BD		staff left for other employment sectors,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0

								Western New York		CD		Paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Statewide		A		Staff found higher pay elsewhere		22		8		32		8		7		44		13		28		7		2		38		7		4		18		24		7		6		5

								Statewide		B		Staff left for other employment sectors		16		19		16		4		6		24		4		16		11		10		21		11		9		9		16		9		4		1

								Statewide		C		Paperwork and regulatory burdens		8		11		4		2		5		16		6		26		3		3		5		3		3		7		15		3		3		1

								Statewide		D		Retirement		6		5		0		1		1		5		3		2		0		0		1		1		0		0		4		0		2		0

								Statewide		AB		Staff found higher pay elsewhere,staff left for other employment sectors		19		1		13		0		2		21		3		10		1		1		20		2		1		16		15		1		3		2

								Statewide		ABC		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens		8		1		5		1		1		14		0		9		0		0		5		0		0		10		13		1		1		0

								Statewide		ABD		Staff found higher pay elsewhere,staff left for other employment sectors,retirement		1		0		0		0		0		2		0		1		0		0		1		0		0		0		0		0		0		0

								Statewide		ABCD		Staff found higher pay elsewhere,staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0

								Statewide		ACD		staff found higher pay elsewhere, paperwork and regulatory burdens,retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Statewide		AC		Staff found higher pay elsewhere,paperwork and regulatory burdens		3		2		5		2		3		10		2		7		2		2		3		2		2		7		11		0		1		1

								Statewide		AD		Staff found higher pay elsewhere,retirement		1		0		1		1		0		1		0		2		0		1		1		1		0		1		4		0		0		0

								Statewide		BC		Staff left for other employment sectors,paperwork and regulatory burdens		5		0		3		1		0		1		2		2		0		0		3		1		0		2		2		0		1		0

								Statewide		BCD		Staff left for other employment sectors,paperwork and regulatory burdens,retirement		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0

								Statewide		BD		staff left for other employment sectors,retirement		3		0		0		0		0		0		0		1		0		0		1		0		0		0		3		0		0		0

								Statewide		CD		Paperwork and regulatory burdens,retirement		1		0		0		0		1		0		1		1		0		0		0		0		0		0		2		0		0		0

								Capital District		A		Staff found higher pay elsewhere		7		0		5		2		2		11		3		6		0		0		5		0		0		5		6		0		1		1

								Capital District		B		Staff left for other employment sectors		7		2		4		0		0		6		1		3		1		0		5		1		0		4		3		1		2		1

								Capital District		C		Paperwork and regulatory burdens		3		0		0		0		2		4		0		6		0		0		0		0		0		4		6		0		1		0

								Capital District		D		Retirement		0		0		0		0		0		0		2		1		0		0		1		0		0		0		0		0		1		0

								Central New York		A		Staff found higher pay elsewhere		6		0		7		1		0		13		1		7		0		0		10		0		1		6		9		1		2		1

								Central New York		B		Staff left for other employment sectors		3		1		4		0		0		7		0		3		0		0		8		0		0		2		3		0		0		0

								Central New York		C		Paperwork and regulatory burdens		1		0		3		0		0		4		0		6		0		0		2		0		0		1		6		0		1		0

								Central New York		D		Retirement		0		2		0		0		0		1		0		0		0		0		0		0		0		0		3		0		0		0

								Finger Lakes		A		Staff found higher pay elsewhere		8		1		6		1		1		10		1		5		0		0		10		0		0		4		6		0		1		1

								Finger Lakes		B		Staff left for other employment sectors		5		0		4		0		1		7		1		6		2		2		9		2		2		2		4		2		2		0

								Finger Lakes		C		Paperwork and regulatory burdens		2		4		1		0		2		4		2		5		0		0		2		1		0		3		4		1		0		1

								Finger Lakes		D		Retirement		1		0		0		1		1		1		0		1		0		0		0		0		0		0		0		0		0		0

								Hudson Valley		A		Staff found higher pay elsewhere		5		2		3		1		0		8		4		5		1		0		4		2		0		4		4		1		1		0

								Hudson Valley		B		Staff left for other employment sectors		5		2		3		2		2		5		1		2		2		3		8		3		2		5		6		2		0		0

								Hudson Valley		C		Paperwork and regulatory burdens		1		0		1		1		0		3		1		3		0		0		1		0		0		2		1		0		0		0

								Hudson Valley		D		Retirement		3		1		0		0		0		2		0		0		0		0		0		0		0		0		3		0		1		0

								Long Island		A		Staff found higher pay elsewhere		6		1		12		1		3		13		2		11		3		2		6		3		2		8		12		2		2		3

								Long Island		B		Staff left for other employment sectors		8		2		5		1		2		13		1		7		0		0		4		0		0		7		10		0		1		0

								Long Island		C		Paperwork and regulatory burdens		6		3		5		2		1		10		3		8		2		2		6		2		2		6		9		1		1		1

								Long Island		D		Retirement		2		0		1		0		0		2		1		1		0		0		0		0		0		0		2		0		0		0

								Mohawk Valley		A		Staff found higher pay elsewhere		4		0		1		0		0		5		1		3		2		0		3		1		0		4		4		0		0		0

								Mohawk Valley		B		Staff left for other employment sectors		4		1		1		0		1		3		1		2		1		1		1		2		1		4		4		1		0		0

								Mohawk Valley		C		Paperwork and regulatory burdens		0		0		0		0		0		1		0		0		1		1		0		1		1		0		2		0		0		0

								Mohawk Valley		D		Retirement		1		1		0		0		0		1		0		1		0		0		1		1		0		0		2		0		0		0

								New York City		A		Staff found higher pay elsewhere		3		6		3		6		6		7		5		10		2		2		1		3		2		12		13		3		0		0

								New York City		B		Staff left for other employment sectors		7		6		5		2		2		8		3		6		5		4		1		5		4		7		10		4		2		1

								New York City		C		Paperwork and regulatory burdens		4		2		3		2		2		4		3		5		1		1		0		1		1		4		6		2		1		0

								New York City		D		Retirement		5		0		0		1		1		2		1		2		0		0		1		0		0		0		1		0		0		0

								North Country		A		Staff found higher pay elsewhere		4		0		3		0		0		5		0		2		1		1		3		1		1		2		2		1		0		0

								North Country		B		Staff left for other employment sectors		4		1		2		0		0		3		0		3		0		0		3		0		0		0		2		0		0		0

								North Country		C		Paperwork and regulatory burdens		2		2		0		0		2		1		0		1		0		0		0		0		0		1		1		0		0		0

								North Country		D		Retirement		0		1		0		0		0		0		0		1		0		1		0		1		0		1		1		0		0		0

								Southern Tier		A		Staff found higher pay elsewhere		5		0		9		0		0		8		0		4		0		0		11		0		0		3		6		0		0		0

								Southern Tier		B		Staff left for other employment sectors		4		2		5		0		0		2		0		0		0		0		5		0		0		1		1		0		0		0

								Southern Tier		C		Paperwork and regulatory burdens		3		2		1		1		0		6		2		5		1		1		1		1		1		3		3		0		0		0

								Southern Tier		D		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

								Western New York		A		Staff found higher pay elsewhere		6		2		7		0		1		13		1		5		1		1		15		2		1		4		5		1		4		2

								Western New York		B		Staff left for other employment sectors		5		4		4		1		1		10		1		8		1		1		7		1		1		5		6		1		2		1

								Western New York		C		Paperwork and regulatory burdens		3		1		3		0		1		6		0		7		0		0		4		0		0		2		5		0		2		0

								Western New York		D		Retirement		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0

								Statewide		A		Staff found higher pay elsewhere		54		12		56		12		13		93		18		58		10		6		68		12		7		52		67		9		11		8

								Statewide		B		Staff left for other employment sectors		52		21		37		6		9		64		9		40		12		11		51		14		10		37		49		11		9		3

								Statewide		C		Paperwork and regulatory burdens		25		14		17		6		10		43		11		46		5		5		16		6		5		26		43		4		6		2

								Statewide		D		Retirement		12		5		1		2		2		10		4		8		0		1		4		2		0		1		13		0		2		0

												Total Respondents

												Capital District		9		11		7		4		7		15		9		12		9		6		11		8		6		9		12		8		4		1

												Central New York		8		11		9		2		2		20		4		13		2		3		17		3		3		6		14		3		3		1

												Finger Lakes		10		8		9		3		6		18		4		17		3		3		15		4		3		4		11		4		2		1

												Hudson Valley		10		16		7		4		12		15		7		12		8		8		11		10		8		7		13		8		5		2

												Long Island		17		16		20		7		16		28		11		23		13		10		15		14		11		16		25		11		5		5

												Mohawk Valley		5		7		2		2		4		7		5		7		5		5		5		5		4		5		9		4		0		0

												New York City		23		27		13		17		18		25		18		29		23		19		5		23		19		23		31		22		3		1

												North Country		6		6		4		0		2		6		1		4		1		1		5		1		1		2		4		1		0		0

												Southern Tier		8		9		12		3		3		14		4		11		5		4		14		4		4		6		9		3		1		0

												Western New York		9		8		9		0		1		20		1		16		1		1		17		1		1		6		11		1		4		2

												Statewide		105		119		92		42		71		168		64		144		70		60		115		73		60		84		139		65		27		13





Retention Reasons by Region

		Total Respondents				Certified Nurse Aides/Assistants		Dietitians/Nutritionists		Home Health Aides		Licensed Clinical Social Workers (LCSWs)		Licensed Master Social Workers (LMSWs)		Licensed Practical Nurses (LPNs)		MDS Coordinators		Nurse Directors/Managers		Occupational Therapists		Occupational Therapy Assistants		Personal Care Aides		Physical Therapists		Physical Therapy Assistants		RN -- Newly Licensed		RNs -- Experienced		Speech Language Pathologists		Other		Other

		Capital District				9		11		7		4		7		15		9		12		9		6		11		8		6		9		12		8		4		1

		Central New York				8		11		9		2		2		20		4		13		2		3		17		3		3		6		14		3		3		1

		Finger Lakes				10		8		9		3		6		18		4		17		3		3		15		4		3		4		11		4		2		1

		Hudson Valley				10		16		7		4		12		15		7		12		8		8		11		10		8		7		13		8		5		2

		Long Island				17		16		20		7		16		28		11		23		13		10		15		14		11		16		25		11		5		5

		Mohawk Valley				5		7		2		2		4		7		5		7		5		5		5		5		4		5		9		4		0		0

		New York City				23		27		13		17		18		25		18		29		23		19		5		23		19		23		31		22		3		1

		North Country				6		6		4		0		2		6		1		4		1		1		5		1		1		2		4		1		0		0

		Southern Tier				8		9		12		3		3		14		4		11		5		4		14		4		4		6		9		3		1		0

		Western New York				9		8		9		0		1		20		1		16		1		1		17		1		1		6		11		1		4		2

		Statewide				105		119		92		42		71		168		64		144		70		60		115		73		60		84		139		65		27		13

		Capital District		Staff found higher pay elsewhere		7		0		5		2		2		11		3		6		0		0		5		0		0		5		6		0		1		1

		Capital District		Staff left for other employment sectors		7		2		4		0		0		6		1		3		1		0		5		1		0		4		3		1		2		1

		Capital District		Paperwork and regulatory burdens		3		0		0		0		2		4		0		6		0		0		0		0		0		4		6		0		1		0

		Capital District		Retirement		0		0		0		0		0		0		2		1		0		0		1		0		0		0		0		0		1		0

		Central New York		Staff found higher pay elsewhere		6		0		7		1		0		13		1		7		0		0		10		0		1		6		9		1		2		1

		Central New York		Staff left for other employment sectors		3		1		4		0		0		7		0		3		0		0		8		0		0		2		3		0		0		0

		Central New York		Paperwork and regulatory burdens		1		0		3		0		0		4		0		6		0		0		2		0		0		1		6		0		1		0

		Central New York		Retirement		0		2		0		0		0		1		0		0		0		0		0		0		0		0		3		0		0		0

		Finger Lakes		Staff found higher pay elsewhere		8		1		6		1		1		10		1		5		0		0		10		0		0		4		6		0		1		1

		Finger Lakes		Staff left for other employment sectors		5		0		4		0		1		7		1		6		2		2		9		2		2		2		4		2		2		0

		Finger Lakes		Paperwork and regulatory burdens		2		4		1		0		2		4		2		5		0		0		2		1		0		3		4		1		0		1

		Finger Lakes		Retirement		1		0		0		1		1		1		0		1		0		0		0		0		0		0		0		0		0		0

		Hudson Valley		Staff found higher pay elsewhere		5		2		3		1		0		8		4		5		1		0		4		2		0		4		4		1		1		0

		Hudson Valley		Staff left for other employment sectors		5		2		3		2		2		5		1		2		2		3		8		3		2		5		6		2		0		0

		Hudson Valley		Paperwork and regulatory burdens		1		0		1		1		0		3		1		3		0		0		1		0		0		2		1		0		0		0

		Hudson Valley		Retirement		3		1		0		0		0		2		0		0		0		0		0		0		0		0		3		0		1		0

		Long Island		Staff found higher pay elsewhere		6		1		12		1		3		13		2		11		3		2		6		3		2		8		12		2		2		3

		Long Island		Staff left for other employment sectors		8		2		5		1		2		13		1		7		0		0		4		0		0		7		10		0		1		0

		Long Island		Paperwork and regulatory burdens		6		3		5		2		1		10		3		8		2		2		6		2		2		6		9		1		1		1

		Long Island		Retirement		2		0		1		0		0		2		1		1		0		0		0		0		0		0		2		0		0		0

		Mohawk Valley		Staff found higher pay elsewhere		4		0		1		0		0		5		1		3		2		0		3		1		0		4		4		0		0		0

		Mohawk Valley		Staff left for other employment sectors		4		1		1		0		1		3		1		2		1		1		1		2		1		4		4		1		0		0

		Mohawk Valley		Paperwork and regulatory burdens		0		0		0		0		0		1		0		0		1		1		0		1		1		0		2		0		0		0

		Mohawk Valley		Retirement		1		1		0		0		0		1		0		1		0		0		1		1		0		0		2		0		0		0

		New York City		Staff found higher pay elsewhere		3		6		3		6		6		7		5		10		2		2		1		3		2		12		13		3		0		0

		New York City		Staff left for other employment sectors		7		6		5		2		2		8		3		6		5		4		1		5		4		7		10		4		2		1

		New York City		Paperwork and regulatory burdens		4		2		3		2		2		4		3		5		1		1		0		1		1		4		6		2		1		0

		New York City		Retirement		5		0		0		1		1		2		1		2		0		0		1		0		0		0		1		0		0		0

		North Country		Staff found higher pay elsewhere		4		0		3		0		0		5		0		2		1		1		3		1		1		2		2		1		0		0

		North Country		Staff left for other employment sectors		4		1		2		0		0		3		0		3		0		0		3		0		0		0		2		0		0		0

		North Country		Paperwork and regulatory burdens		2		2		0		0		2		1		0		1		0		0		0		0		0		1		1		0		0		0

		North Country		Retirement		0		1		0		0		0		0		0		1		0		1		0		1		0		1		1		0		0		0

		Southern Tier		Staff found higher pay elsewhere		5		0		9		0		0		8		0		4		0		0		11		0		0		3		6		0		0		0

		Southern Tier		Staff left for other employment sectors		4		2		5		0		0		2		0		0		0		0		5		0		0		1		1		0		0		0

		Southern Tier		Paperwork and regulatory burdens		3		2		1		1		0		6		2		5		1		1		1		1		1		3		3		0		0		0

		Southern Tier		Retirement		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Western New York		Staff found higher pay elsewhere		6		2		7		0		1		13		1		5		1		1		15		2		1		4		5		1		4		2

		Western New York		Staff left for other employment sectors		5		4		4		1		1		10		1		8		1		1		7		1		1		5		6		1		2		1

		Western New York		Paperwork and regulatory burdens		3		1		3		0		1		6		0		7		0		0		4		0		0		2		5		0		2		0

		Western New York		Retirement		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		0		0		0

		Statewide		Staff found higher pay elsewhere		54		12		56		12		13		93		18		58		10		6		68		12		7		52		67		9		11		8

		Statewide		Staff left for other employment sectors		52		21		37		6		9		64		9		40		12		11		51		14		10		37		49		11		9		3

		Statewide		Paperwork and regulatory burdens		25		14		17		6		10		43		11		46		5		5		16		6		5		26		43		4		6		2

		Statewide		Retirement		12		5		1		2		2		10		4		8		0		1		4		2		0		1		13		0		2		0

		Capital District		Staff found higher pay elsewhere		77.8%		0.0%		71.4%		50.0%		28.6%		73.3%		33.3%		50.0%		0.0%		0.0%		45.5%		0.0%		0.0%		55.6%		50.0%		0.0%		25.0%		100.0%

		Capital District		Staff left for other employment sectors		77.8%		18.2%		57.1%		0.0%		0.0%		40.0%		11.1%		25.0%		11.1%		0.0%		45.5%		12.5%		0.0%		44.4%		25.0%		12.5%		50.0%		100.0%

		Capital District		Paperwork and regulatory burdens		33.3%		0.0%		0.0%		0.0%		28.6%		26.7%		0.0%		50.0%		0.0%		0.0%		0.0%		0.0%		0.0%		44.4%		50.0%		0.0%		25.0%		0.0%

		Capital District		Retirement		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		22.2%		8.3%		0.0%		0.0%		9.1%		0.0%		0.0%		0.0%		0.0%		0.0%		25.0%		0.0%

		Central New York		Staff found higher pay elsewhere		75.0%		0.0%		77.8%		50.0%		0.0%		65.0%		25.0%		53.8%		0.0%		0.0%		58.8%		0.0%		33.3%		100.0%		64.3%		33.3%		66.7%		100.0%

		Central New York		Staff left for other employment sectors		37.5%		9.1%		44.4%		0.0%		0.0%		35.0%		0.0%		23.1%		0.0%		0.0%		47.1%		0.0%		0.0%		33.3%		21.4%		0.0%		0.0%		0.0%

		Central New York		Paperwork and regulatory burdens		12.5%		0.0%		33.3%		0.0%		0.0%		20.0%		0.0%		46.2%		0.0%		0.0%		11.8%		0.0%		0.0%		16.7%		42.9%		0.0%		33.3%		0.0%

		Central New York		Retirement		0.0%		18.2%		0.0%		0.0%		0.0%		5.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		21.4%		0.0%		0.0%		0.0%

		Finger Lakes		Staff found higher pay elsewhere		80.0%		12.5%		66.7%		33.3%		16.7%		55.6%		25.0%		29.4%		0.0%		0.0%		66.7%		0.0%		0.0%		100.0%		54.5%		0.0%		50.0%		100.0%

		Finger Lakes		Staff left for other employment sectors		50.0%		0.0%		44.4%		0.0%		16.7%		38.9%		25.0%		35.3%		66.7%		66.7%		60.0%		50.0%		66.7%		50.0%		36.4%		50.0%		100.0%		0.0%

		Finger Lakes		Paperwork and regulatory burdens		20.0%		50.0%		11.1%		0.0%		33.3%		22.2%		50.0%		29.4%		0.0%		0.0%		13.3%		25.0%		0.0%		75.0%		36.4%		25.0%		0.0%		100.0%

		Finger Lakes		Retirement		10.0%		0.0%		0.0%		33.3%		16.7%		5.6%		0.0%		5.9%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Hudson Valley		Staff found higher pay elsewhere		50.0%		12.5%		42.9%		25.0%		0.0%		53.3%		57.1%		41.7%		12.5%		0.0%		36.4%		20.0%		0.0%		57.1%		30.8%		12.5%		20.0%		0.0%

		Hudson Valley		Staff left for other employment sectors		50.0%		12.5%		42.9%		50.0%		16.7%		33.3%		14.3%		16.7%		25.0%		37.5%		72.7%		30.0%		25.0%		71.4%		46.2%		25.0%		0.0%		0.0%

		Hudson Valley		Paperwork and regulatory burdens		10.0%		0.0%		14.3%		25.0%		0.0%		20.0%		14.3%		25.0%		0.0%		0.0%		9.1%		0.0%		0.0%		28.6%		7.7%		0.0%		0.0%		0.0%

		Hudson Valley		Retirement		30.0%		6.3%		0.0%		0.0%		0.0%		13.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		23.1%		0.0%		20.0%		0.0%

		Long Island		Staff found higher pay elsewhere		35.3%		6.3%		60.0%		14.3%		18.8%		46.4%		18.2%		47.8%		23.1%		20.0%		40.0%		21.4%		18.2%		50.0%		48.0%		18.2%		40.0%		60.0%

		Long Island		Staff left for other employment sectors		47.1%		12.5%		25.0%		14.3%		12.5%		46.4%		9.1%		30.4%		0.0%		0.0%		26.7%		0.0%		0.0%		43.8%		40.0%		0.0%		20.0%		0.0%

		Long Island		Paperwork and regulatory burdens		35.3%		18.8%		25.0%		28.6%		6.3%		35.7%		27.3%		34.8%		15.4%		20.0%		40.0%		14.3%		18.2%		37.5%		36.0%		9.1%		20.0%		20.0%

		Long Island		Retirement		11.8%		0.0%		5.0%		0.0%		0.0%		7.1%		9.1%		4.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		8.0%		0.0%		0.0%		0.0%

		Mohawk Valley		Staff found higher pay elsewhere		80.0%		0.0%		50.0%		0.0%		0.0%		71.4%		20.0%		42.9%		40.0%		0.0%		60.0%		20.0%		0.0%		80.0%		44.4%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		Mohawk Valley		Staff left for other employment sectors		80.0%		14.3%		50.0%		0.0%		25.0%		42.9%		20.0%		28.6%		20.0%		20.0%		20.0%		40.0%		25.0%		80.0%		44.4%		25.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		Mohawk Valley		Paperwork and regulatory burdens		0.0%		0.0%		0.0%		0.0%		0.0%		14.3%		0.0%		0.0%		20.0%		20.0%		0.0%		20.0%		25.0%		0.0%		22.2%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		Mohawk Valley		Retirement		20.0%		14.3%		0.0%		0.0%		0.0%		14.3%		0.0%		14.3%		0.0%		0.0%		20.0%		20.0%		0.0%		0.0%		22.2%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		New York City		Staff found higher pay elsewhere		13.0%		22.2%		23.1%		35.3%		33.3%		28.0%		27.8%		34.5%		8.7%		10.5%		20.0%		13.0%		10.5%		52.2%		41.9%		13.6%		0.0%		0.0%

		New York City		Staff left for other employment sectors		30.4%		22.2%		38.5%		11.8%		11.1%		32.0%		16.7%		20.7%		21.7%		21.1%		20.0%		21.7%		21.1%		30.4%		32.3%		18.2%		66.7%		100.0%

		New York City		Paperwork and regulatory burdens		17.4%		7.4%		23.1%		11.8%		11.1%		16.0%		16.7%		17.2%		4.3%		5.3%		0.0%		4.3%		5.3%		17.4%		19.4%		9.1%		33.3%		0.0%

		New York City		Retirement		21.7%		0.0%		0.0%		5.9%		5.6%		8.0%		5.6%		6.9%		0.0%		0.0%		20.0%		0.0%		0.0%		0.0%		3.2%		0.0%		0.0%		0.0%

		North Country		Staff found higher pay elsewhere		66.7%		0.0%		75.0%		ERROR:#DIV/0!		0.0%		83.3%		0.0%		50.0%		100.0%		100.0%		60.0%		100.0%		100.0%		100.0%		50.0%		100.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		North Country		Staff left for other employment sectors		66.7%		16.7%		50.0%		ERROR:#DIV/0!		0.0%		50.0%		0.0%		75.0%		0.0%		0.0%		60.0%		0.0%		0.0%		0.0%		50.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		North Country		Paperwork and regulatory burdens		33.3%		33.3%		0.0%		ERROR:#DIV/0!		100.0%		16.7%		0.0%		25.0%		0.0%		0.0%		0.0%		0.0%		0.0%		50.0%		25.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		North Country		Retirement		0.0%		16.7%		0.0%		ERROR:#DIV/0!		0.0%		0.0%		0.0%		25.0%		0.0%		100.0%		0.0%		100.0%		0.0%		50.0%		25.0%		0.0%		ERROR:#DIV/0!		ERROR:#DIV/0!

		Southern Tier		Staff found higher pay elsewhere		62.5%		0.0%		75.0%		0.0%		0.0%		57.1%		0.0%		36.4%		0.0%		0.0%		78.6%		0.0%		0.0%		50.0%		66.7%		0.0%		0.0%		ERROR:#DIV/0!

		Southern Tier		Staff left for other employment sectors		50.0%		22.2%		41.7%		0.0%		0.0%		14.3%		0.0%		0.0%		0.0%		0.0%		35.7%		0.0%		0.0%		16.7%		11.1%		0.0%		0.0%		ERROR:#DIV/0!

		Southern Tier		Paperwork and regulatory burdens		37.5%		22.2%		8.3%		33.3%		0.0%		42.9%		50.0%		45.5%		20.0%		25.0%		7.1%		25.0%		25.0%		50.0%		33.3%		0.0%		0.0%		ERROR:#DIV/0!

		Southern Tier		Retirement		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		ERROR:#DIV/0!

		Western New York		Staff found higher pay elsewhere		66.7%		25.0%		77.8%		ERROR:#DIV/0!		100.0%		65.0%		100.0%		31.3%		100.0%		100.0%		88.2%		200.0%		100.0%		66.7%		45.5%		100.0%		100.0%		100.0%

		Western New York		Staff left for other employment sectors		55.6%		50.0%		44.4%		ERROR:#DIV/0!		100.0%		50.0%		100.0%		50.0%		100.0%		100.0%		41.2%		100.0%		100.0%		83.3%		54.5%		100.0%		50.0%		50.0%

		Western New York		Paperwork and regulatory burdens		33.3%		12.5%		33.3%		ERROR:#DIV/0!		100.0%		30.0%		0.0%		43.8%		0.0%		0.0%		23.5%		0.0%		0.0%		33.3%		45.5%		0.0%		50.0%		0.0%

		Western New York		Retirement		0.0%		0.0%		0.0%		ERROR:#DIV/0!		0.0%		5.0%		0.0%		6.3%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		9.1%		0.0%		0.0%		0.0%

		Statewide		Staff found higher pay elsewhere		51.4%		10.1%		60.9%		28.6%		18.3%		55.4%		28.1%		40.3%		14.3%		10.0%		59.1%		16.4%		11.7%		61.9%		48.2%		13.8%		40.7%		61.5%

		Statewide		Staff left for other employment sectors		49.5%		17.6%		40.2%		14.3%		12.7%		38.1%		14.1%		27.8%		17.1%		18.3%		44.3%		19.2%		16.7%		44.0%		35.3%		16.9%		33.3%		23.1%

		Statewide		Paperwork and regulatory burdens		23.8%		11.8%		18.5%		14.3%		14.1%		25.6%		17.2%		31.9%		7.1%		8.3%		13.9%		8.2%		8.3%		31.0%		30.9%		6.2%		22.2%		15.4%

		Statewide		Retirement		11.4%		4.2%		1.1%		4.8%		2.8%		6.0%		6.3%		5.6%		0.0%		1.7%		3.5%		2.7%		0.0%		1.2%		9.4%		0.0%		7.4%		0.0%





Western NY retention

		Western New York

		Occupation		Difficulty retention		Reasons

						Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		66.7%		66.7%		55.6%		33.3%		0.0%

		Dietitians/ Nutritionists		12.5%		25.0%		50.0%		12.5%		0.0%

		Home Health Aides		66.7%		77.8%		44.4%		33.3%		0.0%

		Licensed Clinical Social Workers (LCSWs)		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Master Social Workers (LMSWs)		100.0%		100.0%		100.0%		100.0%		0.0%

		Licensed Practical Nurses (LPNs)		40.0%		65.0%		50.0%		30.0%		5.0%

		MDS Coordinators		100.0%		100.0%		100.0%		0.0%		0.0%

		Nurse Directors/Managers		31.3%		31.3%		50.0%		43.8%		6.3%

		Occupational Therapists		100.0%		100.0%		100.0%		0.0%		0.0%

		Occupational Therapy Assistants		100.0%		100.0%		100.0%		0.0%		0.0%

		Personal Care Aides		64.7%		88.2%		41.2%		23.5%		0.0%

		Physical Therapists		100.0%		200.0%		100.0%		0.0%		0.0%

		Physical Therapy Assistants		100.0%		100.0%		100.0%		0.0%		0.0%

		Registered Nurses (RN) -- Newly Licensed		66.7%		66.7%		83.3%		33.3%		0.0%

		Registered Nurses (RNs) -- Experienced		54.5%		45.5%		54.5%		45.5%		9.1%

		Speech Language Pathologists		100.0%		100.0%		100.0%		0.0%		0.0%





Southern Tier retention

		Southern Tier

		Occupation		Difficulty retention		Reasons

						Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		100.0%		62.5%		50.0%		37.5%		0.0%

		 Dietitians/ Nutritionists		0.0%		0.0%		22.2%		22.2%		0.0%

		Home Health Aides		100.0%		75.0%		41.7%		8.3%		0.0%

		Licensed Clinical Social Workers (LCSWs)		0.0%		0.0%		0.0%		33.3%		0.0%

		Licensed Master Social Workers (LMSWs)		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Practical Nurses (LPNs)		50.0%		57.1%		14.3%		42.9%		0.0%

		 MDS Coordinators		0.0%		0.0%		0.0%		50.0%		0.0%

		Nurse Directors/Managers		18.2%		36.4%		0.0%		45.5%		0.0%

		Occupational Therapists		20.0%		0.0%		0.0%		20.0%		0.0%

		Occupational Therapy Assistants		0.0%		0.0%		0.0%		25.0%		0.0%

		Personal Care Aides		78.6%		78.6%		35.7%		7.1%		0.0%

		Physical Therapists		0.0%		0.0%		0.0%		25.0%		0.0%

		Physical Therapy Assistants		0.0%		0.0%		0.0%		25.0%		0.0%

		Registered Nurses (RN) -- Newly Licensed		50.0%		50.0%		16.7%		50.0%		0.0%

		Registered Nurses (RNs) -- Experienced		66.7%		66.7%		11.1%		33.3%		0.0%

		Speech Language Pathologists		33.3%		0.0%		0.0%		0.0%		0.0%









NYC retention

		New York City		Diffculty retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		0.4347826087		0.1304347826		0.3043478261		0.1739130435		0.2173913043

		 Dietitians/ Nutritionists		0.1851851852		0.2222222222		0.2222222222		0.0740740741		0

		Home Health Aides		0.5384615385		0.2307692308		0.3846153846		0.2307692308		0

		Licensed Clinical Social Workers (LCSWs)		0.1176470588		0.3529411765		0.1176470588		0.1176470588		0.0588235294

		Licensed Master Social Workers (LMSWs)		0.2222222222		0.3333333333		0.1111111111		0.1111111111		0.0555555556

		Licensed Practical Nurses (LPNs)		0.48		0.28		0.32		0.16		0.08

		 MDS Coordinators		0.3888888889		0.2777777778		0.1666666667		0.1666666667		0.0555555556

		Nurse Directors/Managers		0.3103448276		0.3448275862		0.2068965517		0.1724137931		0.0689655172

		Occupational Therapists		0.1739130435		0.0869565217		0.2173913043		0.0434782609		0

		Occupational Therapy Assistants		0.2105263158		0.1052631579		0.2105263158		0.0526315789		0

		Personal Care Aides		0.8		0.2		0.2		0		0.2

		Physical Therapists		0.1739130435		0.1304347826		0.2173913043		0.0434782609		0

		Physical Therapy Assistants		0.2105263158		0.1052631579		0.2105263158		0.0526315789		0

		Registered Nurses (RN) -- Newly Licensed		0.6956521739		0.5217391304		0.3043478261		0.1739130435		0

		Registered Nurses (RNs) -- Experienced		0.4838709677		0.4193548387		0.3225806452		0.1935483871		0.0322580645

		Speech Language Pathologists		0.1818181818		0.1363636364		0.1818181818		0.0909090909		0





Mohawk Valley retention

		Mohawk Valley		Difficulty in Retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		0.6		0.8		0.8		0		0.2

		 Dietitians/ Nutritionists		0		0		0.1428571429		0		0.1428571429

		Home Health Aides		0.5		0.5		0.5		0		0

		Licensed Clinical Social Workers (LCSWs)		0		0		0		0		0

		Licensed Master Social Workers (LMSWs)		0.25		0		0.25		0		0

		Licensed Practical Nurses (LPNs)		0.4285714286		0.7142857143		0.4285714286		0.1428571429		0.1428571429

		 MDS Coordinators		0		0.2		0.2		0		0

		Nurse Directors/Managers		0.2857142857		0.4285714286		0.2857142857		0		0.1428571429

		Occupational Therapists		0.4		0.4		0.2		0.2		0

		Occupational Therapy Assistants		0.2		0		0.2		0.2		0

		Personal Care Aides		0.2		0.6		0.2		0		0.2

		Physical Therapists		0.2		0.2		0.4		0.2		0.2

		Physical Therapy Assistants		0.5		0		0.25		0.25		0

		Registered Nurses (RN) -- Newly Licensed		0.6		0.8		0.8		0		0

		Registered Nurses (RNs) -- Experienced		0.4444444444		0.4444444444		0.4444444444		0.2222222222		0.2222222222

		Speech Language Pathologists		0.5		0		0.25		0		0





Long Island retention

		Long Island		Difficulty retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		0.6		0.3529411765		0.4705882353		0.3529411765		0.1176470588

		 Dietitians/ Nutritionists		0		0.0625		0.125		0.1875		0

		Home Health Aides		0.4285714286		0.6		0.25		0.25		0.05

		Licensed Clinical Social Workers (LCSWs)		0.5		0.1428571429		0.1428571429		0.2857142857		0

		Licensed Master Social Workers (LMSWs)		0.0833333333		0.1875		0.125		0.0625		0

		Licensed Practical Nurses (LPNs)		0.5333333333		0.4642857143		0.4642857143		0.3571428571		0.0714285714

		 MDS Coordinators		0.4285714286		0.1818181818		0.0909090909		0.2727272727		0.0909090909

		Nurse Directors/Managers		0.6666666667		0.4782608696		0.3043478261		0.347826087		0.0434782609

		Occupational Therapists		0		0.2307692308		0		0.1538461538		0

		Occupational Therapy Assistants		0		0.2		0		0.2		0

		Personal Care Aides		0.6363636364		0.4		0.2666666667		0.4		0

		Physical Therapists		0.2		0.2142857143		0		0.1428571429		0

		Physical Therapy Assistants		0		0.1818181818		0		0.1818181818		0

		Registered Nurses (RN) -- Newly Licensed		1		0.5		0.4375		0.375		0

		Registered Nurses (RNs) -- Experienced		0.5384615385		0.48		0.4		0.36		0.08

		Speech Language Pathologists		0.125		0.1818181818		0		0.0909090909		0





Hudson Valley retention

		Hudson Valley		Difficulties Retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		0.6		0.5		0.1		0.3		0.3529411765

		 Dietitians/ Nutritionists		0		0.125		0		0.0625		0.0625

		Home Health Aides		0.4285714286		0.4285714286		0.1428571429		0		0.6

		Licensed Clinical Social Workers (LCSWs)		0.5		0.5		0.25		0		0.1428571429

		Licensed Master Social Workers (LMSWs)		0.0833333333		0.1666666667		0		0		0.1875

		Licensed Practical Nurses (LPNs)		0.5333333333		0.3333333333		0.2		0.1333333333		0.4642857143

		 MDS Coordinators		0.4285714286		0.1428571429		0.1428571429		0		0.1818181818

		Nurse Directors/Managers		0.6666666667		0.1666666667		0.25		0		0.4782608696

		Occupational Therapists		0		0.25		0		0		0.2307692308

		Occupational Therapy Assistants		0		0.375		0		0		0.2

		Personal Care Aides		0.6363636364		0.7272727273		0.0909090909		0		0.4

		Physical Therapists		0.2		0.3		0		0		0.2142857143

		Physical Therapy Assistants		0		0.25		0		0		0.1818181818

		Registered Nurses (RN) -- Newly Licensed		1		0.7142857143		0.2857142857		0		0.5

		Registered Nurses (RNs) -- Experienced		0.5384615385		0.4615384615		0.0769230769		0.2307692308		0.48

		Speech Language Pathologists		0.125		0.25		0		0		0.1818181818

						0		0		0.2		0.4

						0		0		0		0.6





Finger Lakes retention

		Finger Lakes		Difficulty retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		0.8		0.8		0.5		0.2		0.1

		 Dietitians/ Nutritionists		0		0.125		0		0.5		0

		Home Health Aides		0.6666666667		0.6666666667		0.4444444444		0.1111111111		0

		Licensed Clinical Social Workers (LCSWs)		0		0.3333333333		0		0		0.3333333333

		Licensed Master Social Workers (LMSWs)		0		0.1666666667		0.1666666667		0.3333333333		0.1666666667

		Licensed Practical Nurses (LPNs)		0.5		0.5555555556		0.3888888889		0.2222222222		0.0555555556

		 MDS Coordinators		0.25		0.25		0.25		0.5		0

		Nurse Directors/Managers		0.2941176471		0.2941176471		0.3529411765		0.2941176471		0.0588235294

		Occupational Therapists		0		0		0.6666666667		0		0

		Occupational Therapy Assistants		0		0		0.6666666667		0		0

		Personal Care Aides		0.7333333333		0.6666666667		0.6		0.1333333333		0

		Physical Therapists		0		0		0.5		0.25		0

		Physical Therapy Assistants		0		0		0.6666666667		0		0

		Registered Nurses (RN) -- Newly Licensed		1		1		0.5		0.75		0

		Registered Nurses (RNs) -- Experienced		0.3636363636		0.5454545455		0.3636363636		0.3636363636		0

		Speech Language Pathologists		0		0		0.5		0.25		0





Capital District retention

						Reasons

		Capital District		Difficulties in Retention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		1		0.7777777778		0.7777777778		0.3333333333		0

		 Dietitians/ Nutritionists		0		0		0.1818181818		0		0

		Home Health Aides		0.7142857143		0.7142857143		0.5714285714		0		0

		Licensed Clinical Social Workers (LCSWs)		0.25		0.5		0		0		0

		Licensed Master Social Workers (LMSWs)		0.2857142857		0.2857142857		0		0.2857142857		0

		Licensed Practical Nurses (LPNs)		0.6666666667		0.7333333333		0.4		0.2666666667		0

		 MDS Coordinators		0.3333333333		0.3333333333		0.1111111111		0		0.2222222222

		Nurse Directors/Managers		0.75		0.5		0.25		0.5		0.0833333333

		Occupational Therapists		0		0		0.1111111111		0		0

		Occupational Therapy Assistants		0		0		0		0		0

		Personal Care Aides		0.5454545455		0.4545454545		0.4545454545		0		0.0909090909

		Physical Therapists		0		0		0.125		0		0

		Physical Therapy Assistants		0		0		0		0		0

		Registered Nurses (RN) -- Newly Licensed		0.8888888889		0.5555555556		0.4444444444		0.4444444444		0

		Registered Nurses (RNs) -- Experienced		0.8333333333		0.5		0.25		0.5		0

		Speech Language Pathologists		0		0		0.125		0		0





Central Retention

		Central New York				Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		1		0.75		0.375		0.125		0

		 Dietitians/ Nutritionists		0		0		0.0909090909		0		0.1818181818

		Home Health Aides		0.8888888889		0.7777777778		0.4444444444		0.3333333333		0

		Licensed Clinical Social Workers (LCSWs)		0.5		0.5		0		0		0

		Licensed Master Social Workers (LMSWs)		0		0		0		0		0

		Licensed Practical Nurses (LPNs)		0.55		0.65		0.35		0.2		0.05

		 MDS Coordinators		0.25		0.25		0		0		0

		Nurse Directors/Managers		0.5384615385		0.5384615385		0.2307692308		0.4615384615		0

		Occupational Therapists		0		0		0		0		0

		Occupational Therapy Assistants		0		0		0		0		0

		Personal Care Aides		0.8235294118		0.5882352941		0.4705882353		0.1176470588		0

		Physical Therapists		0		0		0		0		0

		Physical Therapy Assistants		0		0.3333333333		0		0		0

		Registered Nurses (RN) -- Newly Licensed		0.6666666667		1		0.3333333333		0.1666666667		0

		Registered Nurses (RNs) -- Experienced		0.4285714286		0.6428571429		0.2142857143		0.4285714286		0.2142857143

		Speech Language Pathologists		0.3333333333		0.3333333333		0		0		0





North Country retention

		North Country

						reasons

				Diificulty rentention		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		Certified Nurse Aides/ Assistants		83.3%		66.7%		66.7%		33.3%		0.0%

		 Dietitians/ Nutritionists		0.0%		0.0%		16.7%		33.3%		16.7%

		Home Health Aides		75.0%		75.0%		50.0%		0.0%		0.0%

		Licensed Clinical Social Workers (LCSWs)		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Master Social Workers (LMSWs)		0.0%		0.0%		0.0%		100.0%		0.0%

		Licensed Practical Nurses (LPNs)		66.7%		83.3%		50.0%		16.7%		0.0%

		 MDS Coordinators		0.0%		0.0%		0.0%		0.0%		0.0%

		Nurse Directors/Managers		75.0%		50.0%		75.0%		25.0%		25.0%

		Occupational Therapists		100.0%		100.0%		0.0%		0.0%		0.0%

		Occupational Therapy Assistants		100.0%		100.0%		0.0%		0.0%		100.0%

		Personal Care Aides		60.0%		60.0%		60.0%		0.0%		0.0%

		Physical Therapists		100.0%		100.0%		0.0%		0.0%		100.0%

		Physical Therapy Assistants		100.0%		100.0%		0.0%		0.0%		0.0%

		Registered Nurses (RN) -- Newly Licensed		100.0%		100.0%		0.0%		50.0%		50.0%

		Registered Nurses (RNs) -- Experienced		75.0%		50.0%		50.0%		25.0%		25.0%

		Speech Language Pathologists		100.0%		100.0%		0.0%		0.0%		0.0%





Certified Nurses Aide retention

		Certified Nurses Aide		Difficulty		General Shortge of Workers		Non-competitive salary		Shortage of workers meeting minimum job qualifications.

		Capital District		100.0%

		Central New York		100.0%

		Finger Lakes		80.0%

		Hudson Valley		60.0%

		Long Island		41.2%

		Mohawk Valley		60.0%

		New York City		43.5%

		North Country		83.3%

		Southern Tier		100.0%

		Western New York		66.7%





Statewide

																						Reason

				Rentention difficulty		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement						Sorted by difficulty		Retention difficulty		Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement						Occupation		Retention difficulty		Reasons

		Certified Nurse Aides/Assistants		66.7%		51.4%		49.5%		23.8%		11.4%						Registered Nurses (RN) -- Newly Licensed		75.0%		61.9%		44.0%		31.0%		1.2%										Staff found higher pay elsewhere		Staff left for other employment sectors		Paperwork and regulatory burdens		Retirement

		 Dietitians/Nutritionists		5.9%		10.1%		17.6%		11.8%		4.2%						Certified Nurse Aides/Assistants		66.7%		51.4%		49.5%		23.8%		11.4%						Registered Nurses (RN) -- Newly Licensed		75.0%		61.9%		44.0%		31.0%		1.2%

		Home Health Aides		66.3%		60.9%		40.2%		18.5%		1.1%						Home Health Aides		66.3%		60.9%		40.2%		18.5%		1.1%						Certified Nurse Aides/Assistants		66.7%		51.4%		49.5%		23.8%		11.4%

		Licensed Clinical Social Workers (LCSWs)		16.7%		28.6%		14.3%		14.3%		4.8%						Personal Care Aides		66.1%		59.1%		44.3%		13.9%		3.5%						Home Health Aides		66.3%		60.9%		40.2%		18.5%		1.1%

		Licensed Master Social Workers (LMSWs)		14.1%		18.3%		12.7%		14.1%		2.8%						Registered Nurses (RNs) -- Experienced		56.8%		48.2%		35.3%		30.9%		9.4%						Personal Care Aides		66.1%		59.1%		44.3%		13.9%		3.5%

		Licensed Practical Nurses (LPNs)		54.2%		55.4%		38.1%		25.6%		6.0%						Licensed Practical Nurses (LPNs)		54.2%		55.4%		38.1%		25.6%		6.0%						Registered Nurses (RNs) -- Experienced		56.8%		48.2%		35.3%		30.9%		9.4%

		 MDS Coordinators		31.3%		28.1%		14.1%		17.2%		6.3%						Nurse Directors/Managers		44.4%		40.3%		27.8%		31.9%		5.6%						Licensed Practical Nurses (LPNs)		54.2%		55.4%		38.1%		25.6%		6.0%

		Nurse Directors/Managers		44.4%		40.3%		27.8%		31.9%		5.6%						 MDS Coordinators		31.3%		28.1%		14.1%		17.2%		6.3%						Nurse Directors/Managers		44.4%		40.3%		27.8%		31.9%		5.6%

		Occupational Therapists		12.9%		14.3%		17.1%		7.1%		0.0%						Speech Language Pathologists		16.9%		13.8%		16.9%		6.2%		0.0%						 MDS Coordinators		31.3%		28.1%		14.1%		17.2%		6.3%

		Occupational Therapy Assistants		11.7%		10.0%		18.3%		8.3%		1.7%						Licensed Clinical Social Workers (LCSWs)		16.7%		28.6%		14.3%		14.3%		4.8%						Speech Language Pathologists		16.9%		13.8%		16.9%		6.2%		0.0%

		Personal Care Aides		66.1%		59.1%		44.3%		13.9%		3.5%						Licensed Master Social Workers (LMSWs)		14.1%		18.3%		12.7%		14.1%		2.8%						Licensed Clinical Social Workers (LCSWs)		16.7%		28.6%		14.3%		14.3%		4.8%

		Physical Therapists		12.3%		16.4%		19.2%		8.2%		2.7%						Physical Therapy Assistants		13.3%		11.7%		16.7%		8.3%		0.0%						Licensed Master Social Workers (LMSWs)		14.1%		18.3%		12.7%		14.1%		2.8%

		Physical Therapy Assistants		13.3%		11.7%		16.7%		8.3%		0.0%						Occupational Therapists		12.9%		14.3%		17.1%		7.1%		0.0%						Physical Therapy Assistants		13.3%		11.7%		16.7%		8.3%		0.0%

		Registered Nurses (RN) -- Newly Licensed		75.0%		61.9%		44.0%		31.0%		1.2%						Physical Therapists		12.3%		16.4%		19.2%		8.2%		2.7%						Occupational Therapists		12.9%		14.3%		17.1%		7.1%		0.0%

		Registered Nurses (RNs) -- Experienced		56.8%		48.2%		35.3%		30.9%		9.4%						Occupational Therapy Assistants		11.7%		10.0%		18.3%		8.3%		1.7%						Physical Therapists		12.3%		16.4%		19.2%		8.2%		2.7%

		Speech Language Pathologists		16.9%		13.8%		16.9%		6.2%		0.0%						 Dietitians/Nutritionists		5.9%		10.1%		17.6%		11.8%		4.2%						Occupational Therapy Assistants		11.7%		10.0%		18.3%		8.3%		1.7%

																																		 Dietitians/Nutritionists		5.9%		10.1%		17.6%		11.8%		4.2%





Hiring Parttime

		Facility Type		Facility Location		Region		Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - a.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - b.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - c.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - d.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - e.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - f.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - g.		Please enter the occupation(s) of part-time clinical workers for which you have difficulty hiring. - h.		Count of Do you have difficulty hiring the following clinical workers? - a. Part-time or per diem workers (less than 30 hours/week)		Column Labels

		Adult Home,Nursing Home		Albany		Capital District		Yes																		Row Labels				Does Not Apply		No		Yes		Grand Total

		Nursing Home		Albany		Capital District		No																		Capital District		1		2		3		13		19

		Nursing Home		Albany		Capital District		Yes		Certified Nurse Aides		Licensed Practical Nurses														Central New York		1		3		3		19		26

		Adult Home,Nursing Home		Albany		Capital District		Yes		CNA		Home Health Aides														Finger Lakes				1		6		14		21

		Adult Home		Albany		Capital District		Does Not Apply																		Hudson Valley		3		4		7		11		25

		Adult Home		Albany		Capital District		No																		Long Island		2		3		4		27		36

		Adult Home		Albany		Capital District		Yes																		Mohawk Valley		1		1		1		8		11

		Adult Home		Bronx		New York City		Yes		dieticians																New York City				6		10		20		36

		Adult Home		Bronx		New York City		Yes		Dietary		Home Health Aides														North Country						4		4		8

		Nursing Home		Bronx		New York City		No																		Southern Tier				2		4		17		23

		Nursing Home		Bronx		New York City		Yes		C.N.A.		LPN		RN		RD		MDS Coordinators		PT		OT		SP		Western New York				4		7		15		26

		Nursing Home		Bronx		New York City		Yes		Lpn 		nurses		bilingual social workers												Grand Total		8		26		49		148		231

		Adult Home		Bronx		New York City		Yes																

		Adult Home,Nursing Home		Bronx		New York City		Does Not Apply																

		Nursing Home		Bronx		New York City		No																

		Nursing Home		Bronx		New York City		Does Not Apply																

		Nursing Home		Bronx		New York City		Yes		Food Service Workers		RNs		CNAs		Cooks								

		Adult Home		Bronx		New York City		Does Not Apply																

		Nursing Home		Bronx		New York City		No																

		Adult Home,Nursing Home		Broome		Southern Tier		Yes		LPN		CNA		RN		HHA		PCA						

		Adult Home,Nursing Home		Broome		Southern Tier		No																

		Adult Home		Broome		Southern Tier		Does Not Apply																

		Nursing Home		Broome		Southern Tier		Yes																

		Adult Home		Broome		Southern Tier		Yes		Home Health Aides														

		Adult Home		Broome		Southern Tier		Yes		LPN		HHA		PCA										

		Nursing Home		Broome		Southern Tier		Yes																

		Adult Home		Broome		Southern Tier		No																

		Nursing Home		Cattaraugus		Western New York		Yes		aides		kitchen staff												

		Adult Home		Cattaraugus		Western New York		No																

		Adult Home		Cayuga		Central New York		Does Not Apply																

		Adult Home		Cayuga		Central New York		Yes		LPn		HHA		PCA										

		Adult Home		Chautauqua		Western New York		Yes		HHA		LPN												

		Nursing Home		Chemung		Southern Tier		Yes		CNAs		LPNs												

		Adult Home		Chemung		Southern Tier		Yes		HHA		PCA												

		Adult Home		Chenango		Southern Tier		Yes		Personal Care Aides- Non Certified														

		Adult Home		Chenango		Southern Tier		Yes		up to 19 hours														

		Adult Home		Clinton		North Country		No																

		Nursing Home		Clinton		North Country		Yes		CNA's		LPN's		RN's										

		Adult Home		Clinton		North Country		No																

		Adult Home		Cortland		Central New York		No																

		Adult Home		Dutchess		Hudson Valley		Yes																

		Adult Home		Dutchess		Hudson Valley		Does Not Apply																

		Adult Home		Dutchess		Hudson Valley		Yes		PCAs														

		Adult Home		Erie		Western New York		Does Not Apply																

		Adult Home		Erie		Western New York		Does Not Apply																

		Adult Home		Erie		Western New York		Yes		Personal Care Aides		Cooks												

		Adult Home		Erie		Western New York		No																

		Adult Home		Erie		Western New York		Yes		LPN														

		Adult Home		Erie		Western New York		Yes		Resident care associates-non certified aides														

		Nursing Home		Erie		Western New York		Yes		RNs		LPNs		CNAs										

		Adult Home		Erie		Western New York		No																

		Adult Home		Erie		Western New York		Yes																

		Adult Home		Erie		Western New York		Yes		PCA		CNA		HHA		LPN		RN		Medication assistance 				

		Adult Home		Erie		Western New York		No																

		Adult Home		Erie		Western New York		Yes		Home Health Aides		Certified Nursing Assistants												

		Adult Home		Erie		Western New York		Yes		personal care aides		LPNs												

		Adult Home		Erie		Western New York		Does Not Apply																

		Adult Home		Erie		Western New York		No																

		Nursing Home		Erie		Western New York		No																

		Adult Home		Erie		Western New York		Yes																

		Adult Home		Erie		Western New York		Yes																

		Adult Home		Franklin		North Country		No																

		Nursing Home		Fulton		Mohawk Valley		Yes		CNA		LPN		RN										

		Adult Home		Fulton		Mohawk Valley		Does Not Apply																

		Adult Home		Greene		Capital District		Yes		Part time RNs		PCAs		HHAs										

		Nursing Home		Herkimer		Mohawk Valley		Yes		LPN		CNA		RN										

		Nursing Home		Herkimer		Mohawk Valley		Yes		Certified Nurse Aides		LPN's												

		Adult Home		Herkimer		Mohawk Valley		No																

		Adult Home		Jefferson		North Country		Yes																

		Adult Home,Nursing Home		Jefferson		North Country		No																

		Adult Home		Jefferson		North Country		Yes		PCA		LPN												

		Adult Home		Kings/Brooklyn		New York City		No																

		Nursing Home		Kings/Brooklyn		New York City		No																

		Nursing Home		Kings/Brooklyn		New York City		Yes		CNA		RN		LPN		Dietitian								

		Adult Home		Kings/Brooklyn		New York City		Does Not Apply																

		Nursing Home		Kings/Brooklyn		New York City		Yes		Nursing Supervisors		LPN's												

		Adult Home		Kings/Brooklyn		New York City		No																

		Adult Home		Livingston		Finger Lakes		Yes		Personal Care Aides		Medication Aides												

		Nursing Home		Livingston		Finger Lakes		Yes		CNAs		LPNs		RNs										

		Adult Home		Livingston		Finger Lakes		Yes		PCA		CNA												

		Adult Home		Livingston		Finger Lakes		Yes		LPN		Aides		Med techs										

		Adult Home		Madison		Central New York		Yes		RN														

		Adult Home		Monroe		Finger Lakes		No																

		Adult Home		Monroe		Finger Lakes		No																

		Adult Home		Monroe		Finger Lakes		No																

		Adult Home		Monroe		Finger Lakes		Yes		HHA														

		Adult Home		Monroe		Finger Lakes		No																

		Nursing Home		Monroe		Finger Lakes		Yes																

		Adult Home		Monroe		Finger Lakes		Yes																

		Adult Home,Nursing Home		Monroe		Finger Lakes		No																

		Adult Home		Monroe		Finger Lakes		Yes		Resident Care Aides		Medication Technitions		LPN Supevisors 										

		Adult Home		Monroe		Finger Lakes		Does Not Apply																

		Adult Home		Monroe		Finger Lakes		Yes		Resident Care Aides		Home Health Aides		Medication Aides										

		Nursing Home		Monroe		Finger Lakes		Yes		LPN		CNA		RN										

		Adult Home		Monroe		Finger Lakes		Yes		LPN		RCA												

		Nursing Home		Monroe		Finger Lakes		No																

		Adult Home		Montgomery		Mohawk Valley																		

		Nursing Home		Montgomery		Mohawk Valley		Yes		C.N.A		LPN		RN		RN Nurse Managers								

		Adult Home		Nassau		Long Island		Yes																

		Nursing Home		Nassau		Long Island		Yes		RN		LPN		cna										

		Nursing Home		Nassau		Long Island		Yes																

		Nursing Home		Nassau		Long Island		Yes		Certified Nursing Assistants		Licensed Practical Nurses		Food Service Workers		Registered Nurses for Supervision								

		Nursing Home		Nassau		Long Island		Yes																

		Adult Home		Nassau		Long Island		Yes		home health aides		LPN supervisor												

		Adult Home		Nassau		Long Island		Yes																

		Adult Home		Nassau		Long Island		Does Not Apply																

		Adult Home		Nassau		Long Island		Yes		HHA														

		Adult Home		Nassau		Long Island		Yes		CNA, HHA, LPN														

		Adult Home		Nassau		Long Island		Yes		HHA		LPNs												

		Nursing Home		Nassau		Long Island		No																

		Adult Home		Nassau		Long Island																		

		Adult Home		Nassau		Long Island		Yes																

		Nursing Home		Nassau		Long Island		Yes		CNAs 		LPN 		RN’s										

		Adult Home		New York/Manhattan		New York City		Yes		HHAs		RNs												

		Nursing Home		New York/Manhattan		New York City		Yes		certified nursing assistants		registered nurses												

		Nursing Home		New York/Manhattan		New York City		Yes		certified nurses aides														

		Nursing Home		New York/Manhattan		New York City		Yes		Dietitian														

		Nursing Home		New York/Manhattan		New York City		Yes		Certified Nurses Aides		Registered Nurses		Licensed Practical Nurses										

		Nursing Home		New York/Manhattan		New York City		Yes		CNA		HHA												

		Adult Home		New York/Manhattan		New York City		Yes		Home health aides interview accept and leave 		RNs like a revolving door												

		Nursing Home		New York/Manhattan		New York City		Yes		Nurses														

		Adult Home		Niagara		Western New York		Yes		LPN		HHA		PCA										

		Adult Home		Niagara		Western New York		Yes		Personal care aids														

		Nursing Home		Niagara		Western New York		No																

		Adult Home		Niagara		Western New York		Yes																

		Adult Home		Niagara		Western New York		Does Not Apply																

		Adult Home		Oneida		Mohawk Valley		Yes																

		Adult Home		Oneida		Mohawk Valley		Yes		PCA		Food Service Worker												

		Adult Home		Onondaga		Central New York		Yes		Caregivers		Medication Tech's												

		Adult Home		Onondaga		Central New York		No																

		Adult Home		Onondaga		Central New York		Yes		lpn														

		Adult Home		Onondaga		Central New York		Yes		LPN		Care Aides												

		Adult Home		Onondaga		Central New York		Yes		Kitchen Aides		Medication Technicians		Resident Aide										

		Nursing Home		Onondaga		Central New York		Yes																

		Adult Home		Onondaga		Central New York		No																

		Adult Home		Onondaga		Central New York		Yes		resident care aide														

		Nursing Home		Onondaga		Central New York		Does Not Apply																

		Nursing Home		Onondaga		Central New York		Yes		RN		CNA												

		Adult Home		Onondaga		Central New York		Yes		Resident aides 														

		Adult Home		Onondaga		Central New York		Yes		lpn														

		Adult Home		Ontario		Central New York		Yes		Personal Care Aides		Food Service workers												

		Adult Home		Ontario		Central New York		Yes		resident care assistants		nurses												

		Adult Home		Ontario		Central New York		Does Not Apply																

		Adult Home		Ontario		Central New York		Yes		LPN														

		Adult Home		Ontario		Central New York		Yes		HHA		PCA												

		Adult Home		Ontario		Central New York		Yes		LPN		resident aid												

		Adult Home		Orange		Hudson Valley		Does Not Apply																

		Adult Home		Oswego		Central New York		Yes		Pca		Hha		Med tech										

		Nursing Home		Oswego		Central New York		Yes		CNA		LPN		RN										

		Nursing Home		Oswego		Central New York		Yes		CNAs		LPNs												

		Adult Home		Oswego		Central New York																		

		Nursing Home		Otsego		Mohawk Valley		Yes		LPN		RN		OT		PT		CNA						

		Adult Home		Putnam		Hudson Valley																		

		Adult Home		Queens		New York City		No																

		Nursing Home		Queens		New York City		No																

		Nursing Home		Queens		New York City		Yes		certified nursing assistant		Registered Nursing with experience or non experience												

		Nursing Home		Queens		New York City		Does Not Apply																

		Adult Home		Queens		New York City		Does Not Apply																

		Adult Home		Queens		New York City		No																

		Nursing Home		Queens		New York City		Yes																

		Adult Home		Rensselaer		New York City		No																

		Nursing Home		Richmond/Staten Island		New York City		Yes		RN		LPN		CNA										

		Nursing Home		Richmond/Staten Island		New York City		Yes		Registered Nurses		LPN's		Certified Nursing Assistants										

		Adult Home		Rockland		Hudson Valley		No																

		Adult Home		Rockland		Hudson Valley																		

		Nursing Home		Rockland		Hudson Valley		Yes		nurses 		CNAs												

		Adult Home		Rockland		Hudson Valley		Yes																

		Adult Home,Nursing Home		Saratoga		Capital District		Yes		LPN		CNA		HHA										

		Adult Home		Saratoga		Capital District		Yes		HHA		LPN												

		Adult Home		Saratoga		Capital District		Yes																

		Adult Home,Nursing Home		Saratoga		Capital District		Yes		Certified Nursing Assistant		Home Health Aide		Personal Care Aide										

		Nursing Home		Saratoga		Capital District		Yes		Certified Nursing Assistants		LPN's		RN's		Social Workers		Nurse Manager						

		Nursing Home		Schenectady		Capital District		Yes		CNA		LPN		RN										

		Adult Home		Schenectady		Capital District		No																

		Adult Home		Schoharie		Mohawk Valley		Yes																

		Adult Home		Schuyler		Southern Tier		Yes		HHA		PCA		DIETARY EMPLOYEES										

		Adult Home		Schuyler		Southern Tier		Yes		HHA		PCA												

		Adult Home,Nursing Home		St. Lawrence		North Country		Yes		certified nurses aides		LPNs		RNs										

		Adult Home		Steuben		Southern Tier		Yes		Resident care aids														

		Adult Home		Steuben		Southern Tier		No																

		Adult Home		Steuben		Southern Tier		Yes		Resident care aides														

		Adult Home		Steuben		Southern Tier		No																

		Adult Home		Steuben		Southern Tier		Yes																

		Adult Home		Steuben		Southern Tier		Yes																

		Adult Home		Steuben		Southern Tier		Yes		Resident care aides														

		Adult Home		Suffolk		Long Island		Yes																

		Adult Home		Suffolk		Long Island		Yes		HHA		PCA												

		Adult Home		Suffolk		Long Island		Yes		PCA/CNAS		LPNS												

		Adult Home		Suffolk		Long Island		Yes		Personal Care Aides		Home Health Aides		Certified Nursing Assistants		Licensed Practical Nurse		Registered nurse						

		Nursing Home		Suffolk		Long Island		Yes		LPN		RN		CNA										

		Nursing Home		Suffolk		Long Island		Yes		PT, DPT's		OTR/L, COTA		RN Managers, Supervisors										

		Nursing Home		Suffolk		Long Island		No																

		Nursing Home		Suffolk		Long Island		Yes																

		Adult Home		Suffolk		Long Island		No																

		Adult Home		Suffolk		Long Island		Yes		home health aides		part time recreation workers		personal care aides										

		Nursing Home		Suffolk		Long Island		No																

		Adult Home		Suffolk		Long Island		Yes		nurses														

		Adult Home		Suffolk		Long Island		Does Not Apply																

		Adult Home		Suffolk		Long Island		Does Not Apply																

		Adult Home		Suffolk		Long Island		Yes																

		Adult Home		Suffolk		Long Island		Yes																

		Adult Home,Nursing Home		Suffolk		Long Island		Yes		CNA		HHA		LPN		RN								

		Adult Home		Suffolk		Long Island		Yes		Resident Service Aides		LPN		Wellness Director		Waitstaff		Resident Medication Aides 		Cooks		Culinary Director 		

		Adult Home		Suffolk		Long Island		Yes																

		Adult Home		Suffolk		Long Island		Yes		LPN														

		Adult Home		Suffolk		Long Island																		

		Nursing Home		Tompkins		Southern Tier		Yes		cna		lpn		rn										

		Adult Home		Tompkins		Southern Tier		Does Not Apply																

		Adult Home		Ulster		Hudson Valley		Yes		Personal Care Aides														

		Nursing Home		Ulster		Hudson Valley		Yes		RNs		LPNs		CNAs										

		Adult Home		Ulster		Hudson Valley		No																

		Nursing Home		Ulster		Hudson Valley		No																

		Adult Home		Ulster		Hudson Valley		Yes																

		Adult Home		Ulster		Hudson Valley		No																

		Adult Home		Warren		Capital District																		

		Nursing Home		Warren		Capital District		Yes		LPN		C.N.A.		RN										

		Adult Home		Warren		Capital District		Yes																

		Adult Home		Washington		Capital District		Does Not Apply																

		Adult Home		Wayne		Finger Lakes		Yes																

		Adult Home		Wayne		Finger Lakes		Yes		Personal Care Aides		LPNs		Home Health Aides		RN								

		Adult Home		Westchester		Hudson Valley		No																

		Adult Home		Westchester		Hudson Valley		Does Not Apply																

		Adult Home		Westchester		Hudson Valley		Does Not Apply																

		Nursing Home		Westchester		Hudson Valley		Yes		CNA's		LPN's												

		Nursing Home		Westchester		Hudson Valley		No																

		Nursing Home		Westchester		Hudson Valley		Yes		CNA		RN												

		Adult Home		Westchester		Hudson Valley																		

		Nursing Home		Westchester		Hudson Valley		Yes		Nurses 		C.N.A.		RT										

		Adult Home		Westchester		Hudson Valley		Yes																

		Nursing Home		Westchester		Hudson Valley		No																

		Adult Home		Yates		Finger Lakes		Yes																







Hiring Offshifts

		Facility Type		Facility Location		Region		Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - a. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - b. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - c. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - d. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - e. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - f. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - g. - Shift(s)		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Occupation		Please enter the occupation(s) and shift(s) of clinical occupations for which you have difficulty... - Q12#1 - h. - Shift(s)		Count of Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		Column Labels

		Adult Home,Nursing Home		Albany		Capital District		Yes																																		Row Labels				Does Not Apply		No		Yes		Grand Total

		Nursing Home		Albany		Capital District		Yes		CNA		3-11		CNA		11-7		CNA		Weekends all shifts		RN		Weekends		LPN		Weekends														Capital District		1		1		2		15		19

		Nursing Home		Albany		Capital District		Yes		CNA		All		LPN		Evenings																										Central New York		1		2		1		22		26

		Adult Home,Nursing Home		Albany		Capital District		Yes		RN		weekend/overnight		LPN		overnight/.weekend		HHA		weekend/overnight		CNA		weekend/overnight																		Finger Lakes				1		2		18		21

		Adult Home		Albany		Capital District		No																																		Hudson Valley				3		5		17		25

		Adult Home		Albany		Capital District		Yes		LPN		FT 11p-7a																														Long Island		1				4		31		36

		Adult Home		Albany		Capital District		Yes																																		Mohawk Valley		1		1		1		8		11

		Adult Home		Bronx		New York City		Yes		personal care worker		night																														New York City		1		3		6		26		36

		Adult Home		Bronx		New York City		Yes		Dietary		Per Diem		Home Health Aides		All																										North Country						2		6		8

		Nursing Home		Bronx		New York City		Yes		RN		Day, Evening, Night		LPN		Day, Evening, Night		CNA's 		Day, Evening, Night																						Southern Tier				3		4		16		23

		Nursing Home		Bronx		New York City		Yes		C.N.A.		all shifts		LPN		all shifts		RN		all shifts		MDS Coordinators		all shifts		PT		all shifts		OT		all shifts		SP		all shifts		RD		all shifts		Western New York		1		4		5		16		26

		Nursing Home		Bronx		New York City		Yes		cna		evenings		cna 		nights		lpn 		all shifts																						Grand Total		6		18		32		175		231

		Adult Home		Bronx		New York City																																		

		Adult Home,Nursing Home		Bronx		New York City		Does Not Apply																																

		Nursing Home		Bronx		New York City		Yes		CNA		Day Shift 7Am-3Pm, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		LPN		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends		RN Supervisor		, Evening Shift 3pm-11pm Night Shift 11pm-7am Weekday and Weekends																				

		Nursing Home		Bronx		New York City		Does Not Apply																																

		Nursing Home		Bronx		New York City		Yes		Food Service Workers		Evening		RN		Evening		CNA		Evening																				

		Adult Home		Bronx		New York City		Yes																																

		Nursing Home		Bronx		New York City		Yes		CNA		weekends		LPN		weekends																								

		Adult Home,Nursing Home		Broome		Southern Tier		Yes		CNA		all		RN		nights, weekends		LPN		all		HHA		all		PCA		all												

		Adult Home,Nursing Home		Broome		Southern Tier		No																																

		Adult Home		Broome		Southern Tier		Does Not Apply																																

		Nursing Home		Broome		Southern Tier		Yes																																

		Adult Home		Broome		Southern Tier		Does Not Apply																																

		Adult Home		Broome		Southern Tier		Yes		LPN		1ST & 2ND		RN		ALL		HHA		ALL																				

		Nursing Home		Broome		Southern Tier		Yes																																

		Adult Home		Broome		Southern Tier		No																																

		Nursing Home		Cattaraugus		Western New York		Yes		aides		D/E/N		RN		N		LPN		E		kitchen aide		E																

		Adult Home		Cattaraugus		Western New York		No																																

		Adult Home		Cayuga		Central New York		Does Not Apply																																

		Adult Home		Cayuga		Central New York		Yes		HHA		All		PCA		All																								

		Adult Home		Chautauqua		Western New York		Yes		HHA		2-10		HHA		10-6		LPN		2-10		LPN		10-6																

		Nursing Home		Chemung		Southern Tier		Yes		CNAs		all		LPNs		all																								

		Adult Home		Chemung		Southern Tier		Yes		LPN		All shifts																												

		Adult Home		Chenango		Southern Tier		Yes		PCA		2:30-10:30pm		PCA		10:30 pm-6:30 am																								

		Adult Home		Chenango		Southern Tier		Yes		personal care aide		3rd																												

		Adult Home		Clinton		North Country		No																																

		Nursing Home		Clinton		North Country		Yes		CNA's		All		LPN's		All		RN's		All																				

		Adult Home		Clinton		North Country		No																																

		Adult Home		Cortland		Central New York		Yes		aide		night and weekends																												

		Adult Home		Dutchess		Hudson Valley		Yes																																

		Adult Home		Dutchess		Hudson Valley		Does Not Apply																																

		Adult Home		Dutchess		Hudson Valley		Yes		PCAs		all																												

		Adult Home		Orange		Hudson Valley		No																																

		Adult Home		Putnam		Hudson Valley		Yes		Pca		11-7																												

		Nursing Home		Richmond/Staten Island		New York City		Yes		CNA		Day, Eve, Night																												

		Nursing Home		Richmond/Staten Island		New York City		Yes		Registered Nurse		4-12		LPN		4-12		LPN		12-8		Registered Nurse		4-12		CNA		all shifts												

		Adult Home		Rockland		Hudson Valley		No																																

		Adult Home		Rockland		Hudson Valley		Does Not Apply																																

		Nursing Home		Rockland		Hudson Valley		Yes		nurses 		all		CNAs		all																								

		Adult Home		Rockland		Hudson Valley		Yes		aide		night & weekend		cook		weekend																								

		Adult Home		Ulster		Hudson Valley		Yes																																

		Nursing Home		Ulster		Hudson Valley		Yes		CNAs		evenings		CNAs		nights		LPNs		evenings		LPNs		nights		RN Supervisors		any shift		RN Unit Mgrs		days								

		Adult Home		Ulster		Hudson Valley		No																																

		Nursing Home		Ulster		Hudson Valley		Yes																																

		Adult Home		Ulster		Hudson Valley		Yes																																

		Adult Home		Ulster		Hudson Valley		Yes		Personal Care Assistant		7-3																												

		Adult Home		Westchester		Hudson Valley		Yes		Care aides 		Sundays																												

		Adult Home		Westchester		Hudson Valley		No																																

		Adult Home		Westchester		Hudson Valley		Does Not Apply																																

		Nursing Home		Westchester		Hudson Valley		Yes		CNA's		Days and evenings		LPN		Days and evenings																								

		Nursing Home		Westchester		Hudson Valley		Yes		CNA		All		LPN		All		RN Supervisor		day &evening																				

		Nursing Home		Westchester		Hudson Valley		Yes		CNA		nights		RN		nights																								

		Adult Home		Westchester		Hudson Valley		Yes																																

		Nursing Home		Westchester		Hudson Valley		Yes		C.N.A.		Eve,night		RN		night		RT		night																				

		Adult Home		Westchester		Hudson Valley		No																																

		Nursing Home		Westchester		Hudson Valley		Yes		RN		All Shifts		LPN		All Shifts		Social Workers MSW		Days		Dietitians		Days 																





Hiring Bi-lingual

		Facility Type		Facility Location		Region		Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - a. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - b. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - c. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - d. - Language(s) Needed		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Occupation		Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for which... - Q13#1 - e. - Language(s) Needed		Count of Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		Column Labels

		Adult Home,Nursing Home		Albany		Capital District		Does Not Apply																						Row Labels				Does Not Apply		No		Yes		Grand Total

		Nursing Home		Albany		Capital District		Does Not Apply																						Capital District		1		13		2		3		19

		Nursing Home		Albany		Capital District		Yes		Nurses		Spanish, Many others																		Central New York		3		18		2		3		26

		Adult Home,Nursing Home		Albany		Capital District		Does Not Apply																						Finger Lakes		1		13		4		3		21

		Adult Home		Albany		Capital District		No																						Hudson Valley		4		9		7		5		25

		Adult Home		Albany		Capital District		Does Not Apply																						Long Island		4		16		10		6		36

		Adult Home		Albany		Capital District		Does Not Apply																						Mohawk Valley		1		7		3				11

		Adult Home		Bronx		New York City		Does Not Apply																						New York City		3		9		11		13		36

		Adult Home		Bronx		New York City		Does Not Apply																						North Country		1		6				1		8

		Nursing Home		Bronx		New York City		No																						Southern Tier				19				4		23

		Nursing Home		Bronx		New York City		Yes		C.N.A.		Spanish		LPN		Spanish		RN		Spanish										Western New York		2		14		5		5		26

		Nursing Home		Bronx		New York City		Yes		Sw		spanish																		Grand Total		20		124		44		43		231

		Adult Home		Bronx		New York City																						

		Adult Home,Nursing Home		Bronx		New York City		Does Not Apply																				

		Nursing Home		Bronx		New York City		No																				

		Nursing Home		Bronx		New York City		Does Not Apply																				

		Nursing Home		Bronx		New York City		Does Not Apply																				

		Adult Home		Bronx		New York City		Yes																				

		Nursing Home		Bronx		New York City		No																				

		Adult Home,Nursing Home		Broome		Southern Tier		Does Not Apply																				

		Adult Home,Nursing Home		Broome		Southern Tier		Does Not Apply																				

		Adult Home		Broome		Southern Tier		Does Not Apply																				

		Nursing Home		Broome		Southern Tier		Does Not Apply																				

		Adult Home		Broome		Southern Tier		Does Not Apply																				

		Adult Home		Broome		Southern Tier		Does Not Apply																				

		Nursing Home		Broome		Southern Tier		Does Not Apply																				

		Adult Home		Broome		Southern Tier		Does Not Apply																				

		Nursing Home		Cattaraugus		Western New York		Does Not Apply																				

		Adult Home		Cattaraugus		Western New York		Does Not Apply																				

		Adult Home		Cayuga		Central New York		Does Not Apply																				

		Adult Home		Cayuga		Central New York		No																				

		Adult Home		Chautauqua		Western New York		Yes																				

		Nursing Home		Chemung		Southern Tier		Does Not Apply																				

		Adult Home		Chemung		Southern Tier		Does Not Apply																				

		Adult Home		Chenango		Southern Tier		Does Not Apply																				

		Adult Home		Chenango		Southern Tier		Does Not Apply																				

		Adult Home		Clinton		North Country		Does Not Apply																				

		Nursing Home		Clinton		North Country																						

		Adult Home		Clinton		North Country		Does Not Apply																				

		Adult Home		Cortland		Central New York		Does Not Apply																				

		Adult Home		Dutchess		Hudson Valley		Yes																				

		Adult Home		Dutchess		Hudson Valley		Does Not Apply																				

		Adult Home		Dutchess		Hudson Valley		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		No																				

		Adult Home		Erie		Western New York		No																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Nursing Home		Erie		Western New York		Yes																				

		Adult Home		Erie		Western New York		No																				

		Adult Home		Erie		Western New York		Yes																				

		Adult Home		Erie		Western New York		Yes		All		All																

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Erie		Western New York																						

		Nursing Home		Erie		Western New York		No																				

		Adult Home		Erie		Western New York		Yes																				

		Adult Home		Erie		Western New York		Does Not Apply																				

		Adult Home		Franklin		North Country		Does Not Apply																				

		Nursing Home		Fulton		Mohawk Valley		Does Not Apply																				

		Adult Home		Fulton		Mohawk Valley		Does Not Apply																				

		Adult Home		Greene		Capital District		Yes																				

		Nursing Home		Herkimer		Mohawk Valley		Does Not Apply																				

		Nursing Home		Herkimer		Mohawk Valley		Does Not Apply																				

		Adult Home		Herkimer		Mohawk Valley		No																				

		Adult Home		Jefferson		North Country		Yes																				

		Adult Home,Nursing Home		Jefferson		North Country		Does Not Apply																				

		Adult Home		Jefferson		North Country		Does Not Apply																				

		Adult Home		Kings/Brooklyn		New York City		Yes		HHA		11p-7a		HHA		Weekend												

		Nursing Home		Kings/Brooklyn		New York City		No																				

		Nursing Home		Kings/Brooklyn		New York City		Yes																				

		Adult Home		Kings/Brooklyn		New York City		No																				

		Nursing Home		Kings/Brooklyn		New York City		Yes		LPN's		Creo		LPN's		spanish		RN's		Creo		RN's		Spanish				

		Adult Home		Kings/Brooklyn		New York City		No																				

		Adult Home		Livingston		Finger Lakes		Does Not Apply																				

		Nursing Home		Livingston		Finger Lakes		Does Not Apply																				

		Adult Home		Livingston		Finger Lakes		No																				

		Adult Home		Livingston		Finger Lakes		Does Not Apply																				

		Adult Home		Madison		Central New York		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		No																				

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		No																				

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Nursing Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		Yes		Care Aide		Italian/Spanish		Med Tech		Italian/Spanish												

		Adult Home,Nursing Home		Monroe		Finger Lakes		Yes		Licensed Practical Nurses		Spanish		Registered Nurses		Spanish		Social Workers		Spanish								

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Monroe		Finger Lakes		Does Not Apply																				

		Nursing Home		Monroe		Finger Lakes		Yes		CNA		spanish/ Italian		LPN		spanish/ Italian		RN		spanish/ Italian								

		Adult Home		Monroe		Finger Lakes		No																				

		Nursing Home		Monroe		Finger Lakes		Does Not Apply																				

		Adult Home		Montgomery		Mohawk Valley																						

		Nursing Home		Montgomery		Mohawk Valley		No																				

		Adult Home		Nassau		Long Island		Does Not Apply																				

		Nursing Home		Nassau		Long Island		Does Not Apply																				

		Nursing Home		Nassau		Long Island		Yes																				

		Nursing Home		Nassau		Long Island		No																				

		Nursing Home		Nassau		Long Island																						

		Adult Home		Nassau		Long Island		Does Not Apply																				

		Adult Home		Nassau		Long Island																						

		Adult Home		Nassau		Long Island		Does Not Apply																				

		Adult Home		Nassau		Long Island		No																				

		Adult Home		Nassau		Long Island		No																				

		Adult Home		Nassau		Long Island		Does Not Apply																				

		Nursing Home		Nassau		Long Island		No																				

		Adult Home		Nassau		Long Island																						

		Adult Home		Nassau		Long Island		Does Not Apply																				

		Nursing Home		Nassau		Long Island		Yes		Nursing		Spanish																

		Adult Home		New York/Manhattan		New York City		Does Not Apply																				

		Nursing Home		New York/Manhattan		New York City		Yes		RN		korean		RN		cantonese		RN		spanish		RN 		italian		RN 		mandirin

		Nursing Home		New York/Manhattan		New York City																						

		Nursing Home		New York/Manhattan		New York City		Yes		RN		Spanish																

		Nursing Home		New York/Manhattan		New York City		Does Not Apply																				

		Nursing Home		New York/Manhattan		New York City		Yes		CNA		Spanish		HHA		Spanish												

		Adult Home		New York/Manhattan		New York City		Does Not Apply																				

		Nursing Home		New York/Manhattan		New York City		Yes		nurses		Spanish		Social Workers		Spanish		Recreation		Spanish								

		Adult Home		Niagara		Western New York		Does Not Apply																				

		Adult Home		Niagara		Western New York																						

		Nursing Home		Niagara		Western New York		Does Not Apply																				

		Adult Home		Niagara		Western New York		No																				

		Adult Home		Niagara		Western New York		Does Not Apply																				

		Adult Home		Oneida		Mohawk Valley		No																				

		Adult Home		Oneida		Mohawk Valley		Does Not Apply																				

		Adult Home		Onondaga		Central New York		Does Not Apply																				

		Adult Home		Onondaga		Central New York		Yes		Personal Care Aide		Spanish		Licensed Practical Nurse		Spanish		CNA		Spanish								

		Adult Home		Onondaga		Central New York		Does Not Apply																				

		Adult Home		Onondaga		Central New York		Does Not Apply																				

		Adult Home		Onondaga		Central New York		Does Not Apply																				

		Nursing Home		Onondaga		Central New York		Does Not Apply																				

		Adult Home		Onondaga		Central New York		Does Not Apply																				

		Adult Home		Onondaga		Central New York																						

		Nursing Home		Onondaga		Central New York		Does Not Apply																				

		Nursing Home		Onondaga		Central New York		Yes		All		Spanish																

		Adult Home		Onondaga		Central New York		No																				

		Adult Home		Onondaga		Central New York																						

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Ontario		Central New York		Does Not Apply																				

		Adult Home		Orange		Hudson Valley		No																				

		Adult Home		Oswego		Central New York		Yes		Hha		Spanish																

		Nursing Home		Oswego		Central New York		Does Not Apply																				

		Nursing Home		Oswego		Central New York		Does Not Apply																				

		Adult Home		Oswego		Central New York																						

		Nursing Home		Otsego		Mohawk Valley		Does Not Apply																				

		Adult Home		Putnam		Hudson Valley																						

		Adult Home		Queens		New York City		No																				

		Nursing Home		Queens		New York City		Yes		Nursing		Russian																

		Nursing Home		Queens		New York City		Yes		CNA		chinese, spanish, korean		RN		chinese, spanish, Korean		LPN		Chinese, Spanish, Korean								

		Nursing Home		Queens		New York City		Does Not Apply																				

		Adult Home		Queens		New York City		Yes		RN		Spanish, Russian, Greek, Chinese, Japanese, Tagalog, French/Creole, Polish, Hindi, Bengali 																

		Adult Home		Queens		New York City		No																				

		Nursing Home		Queens		New York City		No																				

		Adult Home		Rensselaer		New York City																						

		Nursing Home		Richmond/Staten Island		New York City		No																				

		Nursing Home		Richmond/Staten Island		New York City		No																				

		Adult Home		Rockland		Hudson Valley		Does Not Apply																				

		Adult Home		Rockland		Hudson Valley		Does Not Apply																				

		Nursing Home		Rockland		Hudson Valley		Yes																				

		Adult Home		Rockland		Hudson Valley																						

		Adult Home,Nursing Home		Saratoga		Capital District		Does Not Apply																				

		Adult Home		Saratoga		Capital District		Yes																				

		Adult Home		Saratoga		Capital District		Does Not Apply																				

		Adult Home,Nursing Home		Saratoga		Capital District		Does Not Apply																				

		Nursing Home		Saratoga		Capital District		Does Not Apply																				

		Nursing Home		Schenectady		Capital District		Does Not Apply																				

		Adult Home		Schenectady		Capital District		No																				

		Adult Home		Schoharie		Mohawk Valley		Does Not Apply																				

		Adult Home		Schuyler		Southern Tier		Does Not Apply																				

		Adult Home		Schuyler		Southern Tier		Yes																				

		Adult Home,Nursing Home		St. Lawrence		North Country		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Yes		Resident  care aides		English																

		Adult Home		Steuben		Southern Tier		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Does Not Apply																				

		Adult Home		Steuben		Southern Tier		Yes		Resident  care aides		English																

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		No																				

		Adult Home		Suffolk		Long Island		No																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Nursing Home		Suffolk		Long Island		Yes		LPN		Spanish		RN		Spanish												

		Nursing Home		Suffolk		Long Island		No																				

		Nursing Home		Suffolk		Long Island		No																				

		Nursing Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		Yes																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Nursing Home		Suffolk		Long Island		No																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		Yes																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home,Nursing Home		Suffolk		Long Island		No																				

		Adult Home		Suffolk		Long Island		Yes																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island		Does Not Apply																				

		Adult Home		Suffolk		Long Island																						

		Nursing Home		Tompkins		Southern Tier		Yes																				

		Adult Home		Tompkins		Southern Tier		Does Not Apply																				

		Adult Home		Ulster		Hudson Valley		Does Not Apply																				

		Nursing Home		Ulster		Hudson Valley		Yes																				

		Adult Home		Ulster		Hudson Valley		No																				

		Nursing Home		Ulster		Hudson Valley		Does Not Apply																				

		Adult Home		Ulster		Hudson Valley		Yes																				

		Adult Home		Ulster		Hudson Valley		No																				

		Adult Home		Warren		Capital District																						

		Nursing Home		Warren		Capital District		Does Not Apply																				

		Adult Home		Warren		Capital District		Does Not Apply																				

		Adult Home		Washington		Capital District		Does Not Apply																				

		Adult Home		Wayne		Finger Lakes																						

		Adult Home		Wayne		Finger Lakes		Does Not Apply																				

		Adult Home		Westchester		Hudson Valley																						

		Adult Home		Westchester		Hudson Valley		No																				

		Adult Home		Westchester		Hudson Valley		Does Not Apply																				

		Nursing Home		Westchester		Hudson Valley		Does Not Apply																				

		Nursing Home		Westchester		Hudson Valley		No																				

		Nursing Home		Westchester		Hudson Valley		Yes		CNA		Spanish		RN		Spanish												

		Adult Home		Westchester		Hudson Valley																						

		Nursing Home		Westchester		Hudson Valley		No																				

		Adult Home		Westchester		Hudson Valley		Does Not Apply																				

		Nursing Home		Westchester		Hudson Valley		No																				

		Adult Home		Yates		Finger Lakes		Does Not Apply																				
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Homemakers the Most Difficult to Recruit in
Home Health Care Agencies

Recruitment Issues in Home Health Care in the North Country, 2019

Reasons for Recruitment Difficulty

Percentage
of Shortage of
Occupation Respf)nd.ents Non- Non- Shortage of Workers
Indlc.atlng Competive  Competitive —— Meeting
Rec'ru'ltment Benefits Salaries Minimum Job
Difficulty Qualifications
< |Homemaker 100.0% 0.0% 0.0%|  100.0% 0.0%
Registered N
egistere rse
(er)l . 88.5% 32.0% 68.0% 40.0% 28.0%
Physical Therapist 72.7% 12.5% 37.5% 87.5% 0.0%
pomeiECl Il e 71.4% 26.3% 52.6% 57.9% 52.6%
Aide
Personal Care Aide 69.2% 63.6% 81.8% 63.6% 72.7%
Licensed Clinical
Social Worker 66.7% 14.3% 71.4% 14.3% 42.9%
(LCSW)
Licensed Masters
Social Worker 63.6% 22.2% 22.2% 22.2% 55.6%
(LMSW)
(0] ti |
Ccupé 'ona 63.6% 10.0% 20.0% 80.0% 10.0%
Therapist
Licensed Practical
0, 0, 0, 0, 0,
Nurse (LPN) 47.1% 21.4% 35.7% 42.9% 35.7%
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Difficulty Recruit. ReportTable

		Occupation		Assessment of Difficulty		Reasons for Difficulties

						Non-Competitive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications												a		b		c		d		e		f

		Home health aides		64.80%		24.10%		36.80%		68.40%		49.50%												Registered nurses		70.1%		20.9%		49.3%		46.2%		36.9%

		Homemakers		64.80%		24.10%		36.80%		68.40%		49.50%										sorted		Home health aides		64.8%		24.1%		36.8%		68.4%		49.5%

		Personal care aides		61.00%		27.50%		35.90%		71.10%		52.80%												Homemakers		64.8%		24.1%		36.8%		68.4%		49.5%

		Licensed practical nurses		50.00%		16.30%		38.80%		47.50%		37.50%												Physical therapists		62.3%		12.1%		39.4%		63.6%		30.3%

		Occupational therapists		58.80%		11.40%		28.60%		77.10%		20.00%												Personal care aides		61.0%		27.5%		35.9%		71.1%		52.8%

		Physical therapists		62.30%		12.10%		39.40%		63.60%		30.30%												Occupational therapists		58.8%		11.4%		28.6%		77.1%		20.0%

		Registered nurses		70.10%		20.90%		49.30%		46.20%		36.90%												Licensed master's social workers		50.8%		13.6%		45.5%		11.4%		43.2%

		Licensed clinical social workers		47.60%		7.40%		44.40%		24.60%		40.70%												Licensed practical nurses		50.0%		16.3%		38.8%		47.5%		37.5%

		Licensed master's social workers		50.80%		13.60%		45.50%		11.40%		43.20%												Licensed clinical social workers		47.6%		7.4%		44.4%		24.6%		40.7%





Difficulty.Retain.Report.Table

		Occupation		Assessment of Difficulty		Reasons for Difficulties

						Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors												a		b		c		d		e		f

		Home health aides		48.30%		23.40%		10.90%		64.10%		50.00%												Homemakers		56.7%		11.3%		18.9%		69.8%		52.8%

		Homemakers		56.70%		11.30%		18.90%		69.80%		52.80%												Personal care aides		55.3%		23.2%		11.6%		68.8%		51.4%

		Personal care aides		55.30%		23.20%		11.60%		68.80%		51.40%										sorted		Home health aides		48.3%		23.4%		10.9%		64.1%		50.0%

		Licensed practical nurses		29.60%		28.40%		10.40%		55.20%		38.80%												Registered nurses		37.8%		40.4%		24.5%		56.4%		39.4%

		Occupational therapists		20.80%		41.40%		13.80%		51.70%		34.50%												Licensed practical nurses		29.6%		28.4%		10.4%		55.2%		38.8%

		Physical therapists		26.00%		48.50%		9.10%		48.50%		33.30%												Physical therapists		26.0%		48.5%		9.1%		48.5%		33.3%

		Registered nurses		37.80%		40.40%		24.50%		56.40%		39.40%												Occupational therapists		20.8%		41.4%		13.8%		51.7%		34.5%

		Licensed clinical social workers		12.50%		34.80%		0.00%		47.80%		43.50%												Licensed master's social workers		19.4%		36.4%		12.1%		51.5%		33.3%

		Licensed master's social workers		19.40%		36.40%		12.10%		51.50%		33.30%												Licensed clinical social workers		12.5%		34.8%		0.0%		47.8%		43.5%







NYS bilingual 2

		Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1								Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1

		Aide		Spanish		1								Aide		Spanish		1

		HHA		All		1								HHA		All		1

				Any		1										Any		1

				English		2										English		2

				English/Spanish		1										English/Spanish		1

				FARSI,CREOLE,PUNJABI		1										FARSI,CREOLE,PUNJABI		1

				Mandarin		1										Mandarin		1

				Russian		3										Russian		3

				Spanish		9										Spanish		9

				Spanish 		1										Spanish 		1

				SPANISH/ENGLISH		1										SPANISH/ENGLISH		1

				Vietnamese/English		1										Vietnamese/English		1

		HHA 		Spanish 		1								HHA 		Spanish 		1

		HHA/PCA		Spanish		1								HHA/PCA		Spanish		1

				SPANISH/ENGLISH		1										SPANISH/ENGLISH		1

		HHAs		Russian		1								HHAs		Russian		1

		Home Health Aide		Spanish		1								Home Health Aide		Spanish		1

		HOME Health Aide 		Spanish 		1								HOME Health Aide 		Spanish 		1

		Home health aides		English		1								Home health aides		English		1

				Spanish		4										Spanish		4

		Home Health Aides 		Spanish 		1								Home Health Aides 		Spanish 		1

				Spanish, Russian		1										Spanish, Russian		1

														Grand Total				36

		HHA		Spanish		24

												Nafin clean the data		just count up top hits





NYS bilingual no dupes workfile

				HHA		Case Manager/Administrators		LPN		PCA		RN		Social Workers		Nutritionist		PT/OT		Toals

		Chinese, Mandarin, Cantonese		4		0		3		2		7		2		1		1		20		6.2%		Chinese

		Spanish		41		4		13		25		50		6		4		9		152		47.1%		Spanish				Q10_3		Count of Q10_3

		Arabic		1		0		1		2		0		1		0		0		5		1.5%						Blank		21		6.8%

		Farsi		1		0		0		1		1		0		0		0		3		0.9%						9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		1

		Creole		1		0		1		0		7		0		1		0		10		3.1%		Creole				Does Not Apply		108		33.2%

		Punjab		0		0		0		0		0		0		0		0		0		0.0%						No		55		16.9%

		Russian		10		0		1		1		5		1		0		0		18		5.5%		Russian				Yes		140		43.1%

		Korean		0		0		0		0		1		0		0		0		1		0.3%						Grand Total		325

		French		0		0		0		0		0		0		0		0		0		0.0%

		Bengali		0		0		1		0		0		0		0		0		1		0.3%

		Ukranian		0		0		1		0		1		0		0		0		2		0.6%

		Vietnamese		1		0		0		0		0		0		0		0		1		0.3%

		any/all		2		0		0		1		1		1		0		0		5		1.5%

		Ukranian		1		0		0		0		0		0		0		0		1		0.3%

		Hindi		1		0		0		0		1		0		0		0		2		0.6%

		Korean		2		0		0		0		1		1		0		0		4		1.2%

		Totals		65		4		21		32		75		12		6		10		N/A		N/A

		%		20.0%		1.2%		6.5%		9.8%		23.1%		3.7%		1.8%		3.1%

												0.1538461538

		Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1				Q13#1_2_1		Q13#1_2_2		Count of Q13#1_2_1				Q13#1_3_1		Q13#1_3_2		Count of Q13#1_3_1				Q13#1_4_1		Q13#1_4_2		Count of Q13#1_4_1				Q13#1_5_1		Q13#1_5_2		Count of Q13#1_5_1				Q13#1_6_1		Q13#1_6_2		Count of Q13#1_6_1

		Aide		Spanish		1				Physical Therapist		Spanish, Creole		1								291								307								319								320

		HHA		All		1				PT's		Spanish		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Language(s) Needed		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Language(s) Needed		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Language(s) Needed		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Language(s) Needed		1

				Any		1				Grand Total				2				HHA		arabic, chinese, spanish		1				CNA		arabic, chinese, spanish		1				HHAs		Russians		1				HHAs		Spanish		1

				English		3														Chinese/English		1				Director of Personal Care		Spanish		1				Ot		Spanish		1				HOMWMAKER		arabic, chinese, spanish		1

				FARSI,CREOLE,PUNJABI		1														polish		1				Early Intervention case managers		Spanish		1				PCA		arabic, chinese, spanish		1				RN		Creole		1

				Mandarin		1														Russian 		1				HHA		Russian		1				RN		Nepali		1				St		Spanish		1

				Russian		3														Spanish		3				HHA, PCA		Spanish, Russian, Ukranian		1				SW 		Spanish		1				Grand Total				325

				Spanish		11												HHA/PCA		RUSSIAN/ENG		1				LPN		Spanish		1

				Spanish 		1												HHAs		Russian, Chinese, Korean		1				Office		Spanish		1

				SPANISH/ENGLISH		1												Homemaker		Spanish		1				OT		Spanish		1

				Vietnamese		1												Hospice Aide		Spanish		1				PCA		Russian 		1

		HHA 		Spanish 		2												LPN 		Spanish		1				Pt		Spanish		1

		HHA/PCA		Spanish		1												Occupational Therapist 		Spanish, Creole		1				RN		Hindi		1

				SPANISH/ENGLISH		1												PCA		Spanish		1						Spanish		2

		HHAs		English		1												PCAs 		Spanish		1				RN 		Russian		1

				Russian		1												PT		Spanish		4				RNs		Creoles		1

				Spanish		3												PT/OT		Spanish/Asian		1				Social Worker		Spanish		1

		HHAs 		Spanish 		1												RN		Creole		2				Speech Therapist		Spanish,Creole		1

				Spanish, Russian		1														Spanish		4				Grand Total				325

		Grand Total				36														Spanish, Russian Hatian Creole		1

																				Urdu		1

																		RNs		Spanish		1

																		RNs 		English		1

																		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		1

																		SW		Spanish		1

																		WIC dieticians		Spanish		1

																		Grand Total				325
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		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		1. Please enter your contact information. (Optional) - Name of Contact		1. Please enter your contact information. (Optional) - Email		1. Please enter your contact information. (Optional) - Phone Number		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Selected Choice		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Other (please specify): - Text		3. Please indicate the county or counties which you serve. (Select all that apply.)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Home Health Aides		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Homemakers		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Licensed Master Social Workers (LMSWs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Licensed Practical Nurse (LPNs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Occupational Therapists		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Personal Care Aides		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Physical Therapists		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Registered Nurse (RNs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Respiratory Therapists		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify):		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify): - Text		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify):		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify): - Text		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Home Health Aides		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Homemakers		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Licensed Clinical Social Workers (LCSWs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Licensed Master Social Workers (LMSWs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Licensed Practical Nurses (LPNs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Occupational Therapists		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Personal Care Aides		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Physical Therapists		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RNs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Respiratory Therapists		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-10]		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-11]		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Home Health Aides		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Homemakers		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Physical Therapists		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Respiratory Therapists		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Home Health Aides		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Homemakers		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Clinical Social Workers (LCSWs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Master Social Workers (LMSWs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Practical Nurses (LPNs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Occupational Therapists		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Personal Care Aides		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Physical Therapists		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RNs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Respiratory Therapists		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-10]		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-11]		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Home Health Aides		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Homemakers		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Physical Therapists		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Respiratory Therapists		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		9. Do you have difficulty hiring the following clinical workers? - a. Part-time workers (less than 30 hours/week)		9. Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - a.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - b.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - c.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - d.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - e.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - f.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - g.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - h.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - i.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - j.		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - a. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - a. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - b. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - b. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - c. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - c. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - d. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - d. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - e. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - e. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - f. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - f. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - g. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - g. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - h. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - h. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - i. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - i. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - j. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - j. - Shift(s)		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Language(s) Needed		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Professional (LPNs, RNs, Social Workers, etc.)		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Paraprofessional (Home Health Aides, Personal Care Aides, etc.)		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Non-Clinical (Managers, Medical Billers, Schedulers, IT workers, etc.)

		11/12/19 14:34		11/12/19 14:38		IP Address		167.206.69.146		100		221		True		11/12/19 14:38		R_zYKFI2jm5IxNZtv										40.8477020264		-73.841796875		anonymous		EN		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		Under Contract				Under Contract		Under Contract				Under Contract				Under Contract		Under Contract												Somewhat difficult				Difficult		Difficult				Difficult				Difficult		Difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers		Shortage of workers				Shortage of workers				Shortage of workers		Shortage of workers meeting minimum job qualififications								Somewhat difficult				Difficult		Difficult				Difficult				Difficult		Somewhat difficult								Staff left for other sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		Physical Therapy		Occupational Therapy		Speech Therapy		Social Worker		RN																																																																																												Expansion		Expansion		Expansion

		11/12/19 14:53		11/12/19 14:58		IP Address		216.179.118.68		100		303		True		11/12/19 14:58		R_2QWlalsZtXEROfB										41.2846069336		-73.8904037476		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Putnam,Westchester		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time												Difficult								Difficult				Difficult				Difficult								Shortage of workers												Shortage of workers				Shortage of workers								Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere								Staff left for other sectors				Staff found higher pay elsewhere				Staff left for other sectors								Yes		Yes		Yes		HHA		PCA																																																																																																				Expansion		Expansion

		11/13/19 6:07		11/13/19 6:13		IP Address		68.70.62.162		100		326		True		11/13/19 6:13		R_DwqGI0HeAmS5wCR										42.0821075439		-78.4260025024		anonymous		EN		Lynne Moore		lemoore@cattco.org		716-701-3438		Certified Home Health Agency (CHHA)				Cattaraugus		Full-Time						Part-time				Under Contract		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		speech therapist		Under Contract		dietician		Somewhat easy						Difficult				Somewhat difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat difficult		Difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers		Somewhat easy						Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff left for other sectors						Staff left for other sectors																		No		Yes		Does Not Apply																						LMSW		days																																																																														Expansion		Expansion		No Change Expected

		11/13/19 6:23		11/13/19 6:32		IP Address		174.202.18.6		100		525		True		11/13/19 6:32		R_279wjaBnyklEpLT										40.6940002441		-73.9900970459		anonymous		EN		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Full-Time,Part-time				Full-Time,Part-time												Full-Time,Part-time												Somewhat difficult				Somewhat difficult												Difficult								Shortage of workers				Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat easy				Somewhat difficult												Difficult												Staff found higher pay elsewhere												Paperwork and regulatory burdens								Yes		Yes		Yes																						HHA		weekend		HHA		nights																																		HHA		Spanish																																						Reduction		Reduction		Reduction

		11/13/19 7:45		11/13/19 7:56		IP Address		24.97.152.162		100		664		True		11/13/19 7:56		R_Aoe19ciIiLGkI4p										42.7272949219		-73.6696014404		anonymous		EN		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		Full-Time,Part-time				Under Contract		Under Contract		Full-Time,Under Contract		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Under Contract		Full-Time,Under Contract		Speech						Neither easy nor difficult				Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Shortage of workers				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers				Neither easy nor difficult				Somewhat difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens				No		Yes		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																										No Change Expected		No Change Expected		No Change Expected

		11/13/19 8:31		11/13/19 8:55		IP Address		174.203.7.116		100		1453		True		11/13/19 8:55		R_1QmdqKUh3BsiyJu										40.7653045654		-73.9589004517		anonymous		EN		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time												Difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult				Difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Does Not Apply		Yes		Clinical Mgr		Registered Nurses		Physical therapist 		Speech therapist 		Occupational therapist 																																																				Home health aides		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish																		Expansion		Expansion		Expansion

		11/13/19 10:39		11/13/19 10:45		IP Address		50.75.96.74		100		332		True		11/13/19 11:01		R_2rqZwPqZEQibnvO										43.4394073486		-76.4613037109		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP LHCSA		Oswego		Full-Time,Part-time		Full-Time						Full-Time				Full-Time,Part-time				Full-Time												Difficult		Somewhat easy						Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		Home Health Aides		Personal Care Aides																		HHA		2p-10p		HHA		10p-6a		PCA		2p-10a		PCA		10p-6a																																																																		No Change Expected		No Change Expected		No Change Expected

		11/13/19 6:16		11/13/19 12:07		IP Address		24.97.106.35		100		21025		True		11/13/19 12:07		R_1hM4sGIykKvRAqp										43.9770965576		-75.9093017578		anonymous		EN		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		Full-Time,Part-time,Under Contract						Full-Time,Part-time		Full-Time		Full-Time				Full-Time,Part-time		Full-Time,Part-time				Full-Time		RD						Easy						Neither easy nor difficult		Easy		Somewhat difficult				Somewhat difficult		Difficult				Easy														Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Easy						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Neither easy nor difficult																				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/14/19 7:21		11/14/19 7:28		IP Address		64.19.65.210		100		435		True		11/14/19 7:28		R_1diUaYu4Ft31a09										44.2050018311		-73.470199585		anonymous		EN		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		Under Contract								Full-Time		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time				Part-time		Telehealth Coordinator		Full-Time		Billing		Difficult								Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Difficult				Difficult		Somewhat easy		Shortage of workers								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Difficult								Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy				Somewhat difficult		Easy		Staff found higher pay elsewhere								Staff left for other sectors		Staff found higher pay elsewhere				Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors		Staff left for other sectors		Yes		Does Not Apply		Does Not Apply		Telehealth Coordinator																																																																																																				Expansion		Expansion		Expansion

		11/15/19 6:38		11/15/19 6:41		IP Address		173.242.101.163		100		185		True		11/15/19 6:41		R_3hnWvRpfs11HpLz										43.2653045654		-73.5821990967		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Retirement								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/16/19 11:33		11/16/19 11:42		IP Address		172.101.72.250		100		557		True		11/16/19 11:42		R_3NLnIW1dpEfRyTD										42.9685058594		-78.7491989136		anonymous		EN		Debra Sciandra		dsciandr@chsbuffalo.org		716 706-2311		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Erie,Niagara		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Speech Therapists						Difficult				Somewhat easy		Somewhat easy		Neither easy nor difficult		Easy		Somewhat difficult		Easy		Difficult				Somewhat easy				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers								Difficult				Easy		Easy		Somewhat easy		Easy		Somewhat difficult		Easy		Somewhat difficult				Easy				Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors,Paperwork and regulatory burdens								Yes		Does Not Apply		Does Not Apply		Home Health Aides		Personal Care Aides																																																																																																		Expansion		Expansion		Reduction

		11/18/19 9:42		11/18/19 9:48		IP Address		69.193.136.50		100		379		True		11/18/19 9:48		R_22XL3S1RjatseY7										40.758895874		-73.9913024902		anonymous		EN		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Part-time		Part-time				Full-Time						Part-time		Full-Time		Full-Time												Somewhat difficult		Somewhat difficult				Difficult						Somewhat difficult		Somewhat difficult		Difficult								Shortage of workers,Non-competitive salary		Non-competitive salary				Shortage of workers,Non-competitive salary						Non-competitive salary		Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult				Difficult						Somewhat difficult		Somewhat difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Social Workers		Registered Nurses		Home Health Aides																Registered Nurses		Weekend		Home Health Aides		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		Registered Nurses		Russian, Chinese, Korean		Home Health Aides		Russian, Chinese, Korean																														Expansion		Expansion		Expansion

		11/18/19 10:06		11/18/19 10:13		IP Address		207.239.100.130		100		417		True		11/18/19 10:13		R_31o8qJqFohKxMyf										40.6739044189		-73.935798645		anonymous		EN		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		Part-time						Full-Time		Part-time		Part-time		Part-time		Part-time		Full-Time,Part-time												Somewhat difficult						Somewhat easy		Somewhat difficult		Difficult		Somewhat difficult		Difficult		Difficult								Shortage of workers						Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens								No		Yes		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																														Expansion		Expansion		Expansion

		11/21/19 4:49		11/21/19 4:55		IP Address		72.18.53.147		100		315		True		11/21/19 4:55		R_ToTOazFIqrpW1mF										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		Part-time		Part-time										Part-time																Difficult		Somewhat difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Somewhat difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides																																																																																																				Expansion		No Change Expected

		11/21/19 7:11		11/21/19 7:19		IP Address		64.19.74.88		100		478		True		11/21/19 7:19		R_1NEu21HwVKBa5oF										43.9770965576		-75.9093017578		anonymous		EN		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		Under Contract				Full-Time								Under Contract								Part-time		Registered Dietitian 						Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																										

		11/21/19 8:11		11/21/19 8:19		IP Address		50.75.141.98		100		469		True		11/21/19 8:19		R_1n8UByWg5M9FIjL										42.7368011475		-78.8358001709		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		Full-Time,Part-time						Full-Time		Full-Time				Full-Time,Part-time				Full-Time						Consumer DIrected				HCSS 		Difficult						Somewhat difficult		Difficult				Difficult				Difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits						Shortage of workers meeting minimum job qualififications		Non-competitive salary,Non-competitive benefits				Shortage of workers,Non-competitive salary,Non-competitive benefits				Shortage of workers								Difficult						Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult				Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff left for other sectors		Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other sectors								No		Yes		Yes																																																																																																						Expansion		Expansion		Expansion

		11/21/19 8:28		11/21/19 8:35		IP Address		128.151.71.25		100		415		True		11/21/19 8:35		R_2SjZWcuEPJpysm0										43.1275024414		-77.6277008057		anonymous		EN		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		Full-Time,Part-time																Full-Time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications																								Difficult																Easy								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens																								Yes		Yes		Yes		HHA																				HHA		days/eve																																						HHA		spanish																																						No Change Expected		Expansion		No Change Expected

		11/21/19 9:54		11/21/19 10:01		IP Address		104.229.204.165		100		437		True		11/21/19 10:01		R_2AT51x3xwioMJ30										43.2122955322		-77.6995010376		anonymous		EN		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates				Part-time																												Somewhat difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications																								Difficult																								Staff found higher pay elsewhere																						Yes		Yes		No		Homemaker/Companions																				Homemaker/Companions		3p to 10p		Homemaker/Companions		10p to 7a		Homemaker/Companions 		day shifts that are under 5 hours in length																																																																								Expansion		

		11/21/19 13:41		11/21/19 13:46		IP Address		208.125.159.86		100		286		True		11/21/19 13:46		R_27VhkFah9VkuS1k										42.5384979248		-75.9029998779		anonymous		EN								Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tioga		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time												Difficult								Somewhat difficult				Somewhat difficult				Somewhat difficult								Non-competitive salary												Shortage of workers meeting minimum job qualififications,Non-competitive salary												Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Yes		Yes		Yes		PCA		HHA																		PCA		all		HHA		all																																		PCA		Spanish		HHA		Spanish																																		No Change Expected		Expansion		No Change Expected

		11/21/19 14:10		11/21/19 14:14		IP Address		104.192.217.214		100		229		True		11/21/19 14:14		R_0iHFprJST25EieB										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy								Neither easy nor difficult				Somewhat easy				Neither easy nor difficult																Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Easy								Easy				Easy				Easy																																No		Yes		No																																																																																																						Expansion		Expansion		No Change Expected

		11/21/19 14:12		11/21/19 14:15		IP Address		69.27.229.130		100		191		True		11/21/19 14:15		R_3mZZhSfY44IKQQQ										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		Full-Time,Part-time		Full-Time,Part-time		Full-Time		Full-Time						Full-Time				Full-Time,Part-time												Difficult		Difficult										Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Difficult												Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		Reduction

		11/21/19 14:11		11/21/19 14:19		IP Address		70.23.27.51		100		439		True		11/21/19 14:19		R_1kOATY4utfPF4Sh										40.6179046631		-73.9856033325		anonymous		EN		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester										Part-time								Full-Time,Part-time																				Difficult								Difficult																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																Somewhat easy								Somewhat difficult																Staff found higher pay elsewhere								Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Yes		Registered Nurse		Licensed Practical Nurse																		Registered Nurse		All Shifts		Licensed Practical Nurse		All Shifts																																		Registered Nurse		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																																		Expansion		Expansion		Expansion

		11/21/19 14:12		11/21/19 14:19		IP Address		38.77.23.200		100		419		True		11/21/19 14:19		R_R4YRCJuaiqbEX3b										43.4394073486		-76.4613037109		anonymous		EN		Chantel Eckert		chantel.eckert@oswegocounty.com		3153493553		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Under Contract		Registered Dietician						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Non-competitive salary						Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Non-competitive salary		Non-competitive salary				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Retirement																Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		Registered Nurse		Registered Nurse On Call Hospice																		RN		days		RN		on call																																		RN		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		11/13/19 13:40		11/21/19 14:25		IP Address		64.72.65.146		100		693858		True		11/21/19 14:25		R_pErw4NoRZdJpcxb										41.7017059326		-73.9077987671		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		Full-Time				Full-Time						Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time				Part-time		SLP		Part-time		dietitian		Somewhat easy				Somewhat easy						Somewhat easy				Somewhat difficult		Difficult				Difficult		Difficult																		Shortage of workers				Shortage of workers		Shortage of workers		Easy				Easy						Somewhat easy				Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Yes		Does Not Apply		Does Not Apply		P/T		RN's		Dietitians 		Speech & Language Therapists																																																																																														Expansion		Expansion		Expansion

		11/21/19 14:18		11/21/19 14:25		IP Address		75.99.8.122		100		438		True		11/21/19 14:25		R_1Oq4xhX6946uBcI										40.8784942627		-72.9537963867		anonymous		EN		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Full-Time												Full-Time				Full-Time												Neither easy nor difficult												Somewhat easy				Neither easy nor difficult								Shortage of workers												Shortage of workers												Neither easy nor difficult												Somewhat easy				Neither easy nor difficult																																No		Yes		No																																																																																																						No Change Expected		Expansion		Expansion

		11/21/19 14:20		11/21/19 14:27		IP Address		4.26.36.130		100		468		True		11/21/19 14:27		R_0vyo6XbibpcJrJn										42.150604248		-76.0550994873		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org		607-763-8946		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Full-Time,Part-time						Part-time		Full-Time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Under Contract		Part-time		Speech Therapists		Part-time		Registered Dietician		Difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult		Difficult		Somewhat difficult		Difficult		Difficult		Shortage of workers meeting minimum job qualififications										Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications		Somewhat easy						Easy		Somewhat easy		Easy				Easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff found higher pay elsewhere,Retirement														Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors		Retirement		Staff left for other sectors,Retirement		Yes		Yes		Does Not Apply		Visit RNs		Home Health Aides																		RN		1st and 2nd		HHA		1st 		Respiratory Therapists		1st		Speech Therapists		1st		Registered Dieticians		1st																																																														No Change Expected		Expansion		No Change Expected

		11/21/19 14:13		11/21/19 14:28		IP Address		173.220.62.50		100		898		True		11/21/19 14:28		R_1mUIue6aSX5Aaw3										40.6179046631		-73.9856033325		anonymous		EN		Dovi Greenberger		dovi@fourseasonsnh.com		7188724755		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits				Shortage of workers,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Home Health Aide		Registered Nurse																																																										Registered Nurse		Russian		Registered Nurse		Spanish		Registered Nurse		Creole		Home Health Aide		Russian																										Expansion		Expansion		Expansion

		11/21/19 14:24		11/21/19 14:29		IP Address		24.105.183.130		100		275		True		11/21/19 14:29		R_1pt9MHeRSBGuDUE										42.9044952393		-76.87550354		anonymous		EN		Vickie Swinehart		vswinehart@co.seneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca																		Full-Time																												Difficult																								Non-competitive salary																								Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 14:25		11/21/19 14:29		IP Address		65.51.24.34		100		269		True		11/21/19 14:29		R_10N8Wk2vfTcx8uG										40.9284973145		-73.8282012939		anonymous		EN		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Part-time												Part-time				Full-Time												Difficult												Neither easy nor difficult				Easy								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Reduction

		11/21/19 14:24		11/21/19 14:30		IP Address		66.153.28.74		100		339		True		11/21/19 14:30		R_2zkAwxlsxad1I5W										43.1842041016		-73.7039031982		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga,Schenectady,Warren		Full-Time,Part-time												Full-Time,Part-time				Full-Time				Part-time		companions						Difficult												Difficult				Neither easy nor difficult				Neither easy nor difficult				Shortage of workers,Non-competitive salary												Shortage of workers,Non-competitive salary								Shortage of workers,Non-competitive salary				Somewhat difficult												Somewhat difficult				Neither easy nor difficult				Neither easy nor difficult				Staff found higher pay elsewhere												Staff found higher pay elsewhere								Staff left for other sectors				No		Yes		Does Not Apply																						HHA		8a-10p		PCA		8a-10p		companions		8a-3p																																																																						Expansion		Expansion		Expansion

		11/21/19 14:24		11/21/19 14:35		IP Address		64.19.84.232		100		681		True		11/21/19 14:35		R_puFwsQFGNoDWihr										43.7893066406		-75.4156036377		anonymous		EN		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Somewhat difficult																								Retirement								Does Not Apply		Does Not Apply		Yes																																																														RNS		Spanish																																						No Change Expected		No Change Expected		Reduction

		11/21/19 14:33		11/21/19 14:38		IP Address		74.84.242.75		100		296		True		11/21/19 14:38		R_10YHAWWs8NeYDHb										42.433303833		-79.3339004517		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time																Difficult								Difficult				Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Difficult								Difficult				Difficult												Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/12/19 14:37		11/21/19 14:46		IP Address		72.68.145.76		100		778157		True		11/21/19 14:46		R_3iIIj83xFrWoWD4										41.0910949707		-73.9198989868		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Part-time		Part-time										Part-time				Full-Time												Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers								Somewhat difficult		Neither easy nor difficult										Somewhat difficult				Somewhat difficult								Staff left for other sectors												Staff found higher pay elsewhere				Staff left for other sectors								Yes		Yes		Yes		personal care aides																				personal care aides		7am to 4pm		personal care aides		4pm to midnight		personal care aides 		midnight to 7am																														personal care aides		spanish																																								Expansion		

		11/21/19 14:40		11/21/19 14:47		IP Address		107.77.226.182		100		416		True		11/21/19 14:47		R_31N2NTTyCveyF26										40.7828063965		-73.9745025635		anonymous		EN		Jennie Smith		Jsmith@sihomecare.com		6317495804		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time		Full-Time										Full-Time				Full-Time												Difficult		Difficult										Difficult				Difficult								Shortage of workers meeting minimum job qualififications		Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult										Difficult				Somewhat difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Rn		Hha		Pca																Rn		Full time		PCA		6-8 hrs																																																																										Expansion		Expansion		No Change Expected

		11/21/19 14:37		11/21/19 14:58		IP Address		66.151.254.111		100		1251		True		11/21/19 14:58		R_1GCQWXYEI4Fdg6p										36.1750030518		-115.1371994019		anonymous		EN		Kimberly Champion		kimberly.champion@nursecore.com		5853414499		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy								Somewhat difficult				Somewhat easy				Difficult								Shortage of workers meeting minimum job qualififications								Shortage of workers				Shortage of workers meeting minimum job qualififications				Shortage of workers								Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		RN		LPN		HHA		PCA														RN		ALL		LPN		ALL		HHA		Eve/weekend		PCA		Eve/Weekend																																																																		Expansion		Expansion		Expansion

		11/21/19 14:58		11/21/19 15:01		IP Address		68.70.61.34		100		166		True		11/21/19 15:01		R_w7q6VmNAdOM7Ggh										42.5941925049		-76.1881027222		anonymous		EN		catherine feuerherm		cfeuerherm@cortland-co.org		6077535135		Licensed Home Care Services Agency (LHCSA)				Cortland																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Easy																																Yes						registered nurses																																																																																																				No Change Expected				Reduction

		11/21/19 15:34		11/21/19 15:36		IP Address		74.217.93.205		100		119		True		11/21/19 15:36		R_3p6noqsPW2orF0u										39.0480957031		-77.4728012085		anonymous		EN								Other (please specify):		PACE		New York/Manhattan		Full-Time																																																																																																																																																																																																																																										No Change Expected

		11/21/19 15:32		11/21/19 15:38		IP Address		24.185.210.235		100		319		True		11/21/19 15:38		R_1M0q0cAMIB3HcQP										40.9893035889		-72.1788024902		anonymous		EN		Beth Shene		beth@shenenursing.com		6313532208		Licensed Home Care Services Agency (LHCSA)				Suffolk		Full-Time,Part-time								Part-time				Full-Time,Part-time				Part-time												Difficult								Difficult				Difficult				Difficult								Shortage of workers								Shortage of workers meeting minimum job qualififications				Shortage of workers				Shortage of workers meeting minimum job qualififications								Difficult								Difficult				Difficult				Difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/21/19 15:46		11/21/19 15:51		IP Address		67.241.65.50		100		312		True		11/21/19 15:51		R_1kMpUV06yepnIWV										42.441696167		-76.4984970093		anonymous		EN		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time												Somewhat difficult								Somewhat difficult				Neither easy nor difficult				Neither easy nor difficult								Shortage of workers								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Easy																																No		Yes		No																																																																																																						Expansion		Expansion		No Change Expected

		11/21/19 17:09		11/21/19 17:13		IP Address		174.220.12.79		100		252		True		11/21/19 17:13		R_2fDOWORGRObb4mI										43.1114959717		-76.1834030151		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Schuyler,Yates										Full-Time								Full-Time,Part-time																				Difficult								Difficult																Shortage of workers																								Neither easy nor difficult								Somewhat difficult																								Staff found higher pay elsewhere,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 17:09		11/21/19 17:15		IP Address		74.101.94.49		100		379		True		11/21/19 17:15		R_215i6iuqOB2e2Yj										40.6636047363		-73.7413024902		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland										Full-Time,Part-time								Part-time																				Somewhat difficult								Somewhat difficult																Shortage of workers																								Somewhat difficult								Somewhat difficult																Staff found higher pay elsewhere																Yes		Yes		Yes		Rn		Lpn																		Lon		Weekends																																						Lpn		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 17:44		11/21/19 17:47		IP Address		172.100.250.107		100		166		True		11/21/19 17:47		R_1OYKVIBp4N20NmD										43.3238067627		-73.6772003174		anonymous		EN		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		Full-Time				Full-Time		Full-Time		Full-Time								Full-Time																Difficult		Difficult		Neither easy nor difficult								Difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Easy				Easy		Easy		Easy								Easy																																No		No		Does Not Apply																																																																																																						Expansion		No Change Expected		No Change Expected

		11/21/19 17:55		11/21/19 17:59		IP Address		67.249.52.34		100		214		True		11/21/19 17:59		R_1d5FpspAnCg3x8p										42.9907989502		-75.9619979858		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Onondaga		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Part-time												Difficult		Neither easy nor difficult										Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult										Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 18:53		11/21/19 18:57		IP Address		74.78.207.98		100		232		True		11/21/19 18:57		R_3iEgnjDV07wr5mY										43.1060943604		-75.2335968018		anonymous		EN		David Wallace VP of Assisted Living		dwallace@sitrin.com		3157372710		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Enriched Housing Program, Assisted Living Facility		Herkimer,Oneida		Full-Time,Part-time								Full-Time,Part-time								Full-Time												Somewhat difficult								Difficult								Somewhat difficult								Shortage of workers meeting minimum job qualififications								Shortage of workers								Shortage of workers								Somewhat easy								Somewhat easy								Somewhat easy								Staff left for other sectors								Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Certifed Home Health Aides																				CHHA		7-3, 3-11, 11-7																																																																														No Change Expected		Expansion		No Change Expected

		11/21/19 19:36		11/21/19 19:42		IP Address		172.58.231.2		100		312		True		11/21/19 19:42		R_2cvgdqm0xFXn17q										40.6800994873		-73.9207000732		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Neither easy nor difficult																								Staff found higher pay elsewhere																								Yes		No		Yes																																																																																																										

		11/21/19 20:08		11/21/19 20:13		IP Address		98.15.101.80		100		284		True		11/21/19 20:13		R_3p4rbLOAsiDQCZj										40.6994018555		-73.8882980347		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		Part-time								Part-time								Part-time												Difficult								Difficult								Difficult								Shortage of workers								Shortage of workers								Shortage of workers								Difficult								Difficult								Difficult								Staff left for other sectors								Staff left for other sectors								Staff left for other sectors								Yes		Yes		Yes		all titles																				all titles																																																																																Reduction		Reduction		Reduction

		11/22/19 2:31		11/22/19 2:33		IP Address		96.59.22.148		100		114		True		11/22/19 2:33		R_ePXwNoxQh87uZI5										28.2136993408		-82.6809005737		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications																								Difficult																								Paperwork and regulatory burdens								No		Yes																								rn		9-5																																																																														Reduction		Expansion		No Change Expected

		11/22/19 5:01		11/22/19 5:05		IP Address		184.74.37.50		100		258		True		11/22/19 5:05		R_3EJPClhdwC4YTwZ										40.7064056396		-73.947303772		anonymous		EN		Tami Klein		tami@allcarefamilyservices.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time																				Difficult				Difficult																				Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications												Somewhat easy								Somewhat easy				Somewhat difficult				Somewhat easy																Retirement				Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes		Personal care Aides		Licensed Practical nurses																		Licensed Practical nurses		any		Personal care Aides		any																																		Personal care Aides		Spanish																																						No Change Expected		Reduction		No Change Expected

		11/22/19 5:15		11/22/19 5:18		IP Address		98.159.218.34		100		134		True		11/22/19 5:18		R_0p9xe28SgJd37xL										43.0776977539		-76.9896011353		anonymous		EN		Diane Devlin		ddevlin@co.wayne.ny.us		3159465749		Licensed Home Care Services Agency (LHCSA)				Wayne																		Full-Time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/22/19 5:34		11/22/19 5:37		IP Address		66.66.5.42		100		174		True		11/22/19 5:37		R_2TB38NL6oYeZqvY										43.1831054688		-77.6392974854		anonymous		EN		Shannon Kruger		shannon@touchingheartsny.com		5852717390		Other (please specify):		Companion Care (Non-licensed)		Monroe,Ontario,Wayne,Yates				Full-Time,Part-time																		Full-Time,Part-time		Companion Caregivers								Difficult																		Difficult						Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits						Somewhat difficult																		Somewhat difficult						Staff found higher pay elsewhere,Staff left for other sectors,Retirement																		Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Yes		No		Does Not Apply		Companion Caregiver		Homemaker																																																																																																						

		11/22/19 5:44		11/22/19 5:48		IP Address		208.125.59.162		100		217		True		11/22/19 5:48		R_2qqLi6hsG0lDCCF										43.0821075439		-75.6473999023		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Madison																						Full-Time		PHNs		Full-Time		Community Health Worker																						Difficult		Neither easy nor difficult																						Non-competitive salary																								Neither easy nor difficult		Somewhat easy																						Staff left for other sectors				No		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		11/22/19 5:45		11/22/19 5:51		IP Address		24.30.241.74		100		366		True		11/22/19 5:51		R_30k5Ql5SEBvUTgF										42.6484985352		-73.8711013794		anonymous		EN		Suzanne Smith		ssmith@interimhealthcr.com		518-452-3655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult								Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult								Somewhat difficult				Difficult				Difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		HHA's		PCA's		Home Care Supervisor		Registered Nurse		LPN												HHA		All shifts		PCA		All shifts		RN		Day shift		Home Care Supervisor		Day shift																										HHA/PCA		Spanish																																						Expansion		Expansion		No Change Expected

		11/22/19 6:13		11/22/19 6:18		IP Address		24.97.194.193		100		246		True		11/22/19 6:18		R_XuE9NADleAIV8Ix										42.7937927246		-77.7995986938		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		5853148434		Hospice				Livingston		Part-time						Full-Time				Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Under Contract		Speech Therapists						Somewhat difficult																Somewhat difficult								Shortage of workers																Non-competitive salary,Non-competitive benefits								Neither easy nor difficult																Neither easy nor difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Retirement								No		No		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/22/19 6:20		11/22/19 6:22		IP Address		68.70.59.142		100		127		True		11/22/19 6:22		R_32PGduQFt1ecDYN										42.441696167		-76.4984970093		anonymous		EN		Karen Bishop		kbishop@tompkins-co.org		6072746614		Licensed Home Care Services Agency (LHCSA)				Tompkins																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Somewhat easy																								Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/22/19 6:25		11/22/19 6:30		IP Address		192.69.4.5		100		248		True		11/22/19 6:30		R_tLomrKoVVfO4ocV										43.4786071777		-75.34400177		anonymous		EN		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes																																																																																																						Reduction		Reduction		No Change Expected

		11/22/19 6:29		11/22/19 6:31		IP Address		72.43.41.206		100		135		True		11/22/19 6:31		R_vN9s4CKjERCR6jn										42.1815948486		-76.829498291		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time																Difficult		Somewhat easy										Difficult												Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications												Difficult		Difficult										Difficult												Paperwork and regulatory burdens		Paperwork and regulatory burdens										Paperwork and regulatory burdens												No		Yes		No																																																																																																						No Change Expected		Expansion		No Change Expected

		11/22/19 6:28		11/22/19 7:03		IP Address		24.30.241.74		100		2115		True		11/22/19 7:03		R_2w7jxyCD3viIzZA										42.6484985352		-73.8711013794		anonymous		EN		Dee Tocci		dtocci@interimhealthcr.com		5184523655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Part-time		Part-time						Part-time				Part-time				Full-Time												Difficult		Difficult						Neither easy nor difficult				Difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers										Shortage of workers meeting minimum job qualififications				Shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens								Yes		Yes		No		HHA		PCA		Homemaker																HHA		all		PCA		all		Homemaker		all																																																																						No Change Expected		Expansion		Reduction

		11/22/19 7:07		11/22/19 7:11		IP Address		12.147.148.89		100		275		True		11/22/19 7:11		R_1r1znuWq9jrkWrQ										32.7015075684		-97.383102417		anonymous		EN		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester																		Full-Time,Under Contract																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Easy																								Retirement								Yes		Does Not Apply		Yes		Nurse Clinician																																																												Nurse		Spanish																																						No Change Expected				No Change Expected

		11/22/19 7:13		11/22/19 7:20		IP Address		72.90.67.17		100		439		True		11/22/19 7:20		R_DUDQu6ZQCHSJ0pX										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time,Under Contract				Full-Time		Service Coordinators						Difficult								Neither easy nor difficult				Difficult				Difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Difficult								Somewhat easy				Difficult				Somewhat easy				Easy				Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors								No		Yes		Yes																						Personal Care Aide		Weekends																																						Personal Care Aide		Spanish																																						Expansion		Expansion		Expansion

		11/22/19 7:17		11/22/19 7:21		IP Address		96.232.174.15		100		246		True		11/22/19 7:21		R_2c5cLYtGtMnoPb6										41.0381011963		-73.859703064		anonymous		EN		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		Part-time												Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Somewhat difficult												Somewhat difficult				Easy								Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		No		Home Health Aides		Personal Care Aides		Companions																HHA		Weekends		HHA		4hr or less		PCA		Weekends		PCA		4hr or less		Companion		drivers needed																																																														No Change Expected		Expansion		Expansion

		11/22/19 7:28		11/22/19 7:33		IP Address		128.151.71.25		100		302		True		11/22/19 7:33		R_1l3pontFFs34hmx										43.1275024414		-77.6277008057		anonymous		EN		Sherri Salvato		sherri_salvato@urmc.rochester.edu		5852744145		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA),Hospice				Livingston,Monroe,Ontario,Seneca,Wayne,Wyoming,Yates		Full-Time,Part-time						Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time												Difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Difficult								Shortage of workers																Shortage of workers								Somewhat difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors										Paperwork and regulatory burdens				Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								No		Yes		Yes																						RN		evening		LPN		weekends		Physical therapy		weekends																														Home Health Aides		Spanish																																						Expansion		Expansion		No Change Expected

		11/22/19 7:38		11/22/19 7:43		IP Address		38.77.23.200		100		339		True		11/22/19 7:43		R_2uL4UBUUKXurcp6										43.4394073486		-76.4613037109		anonymous		EN								Hospice				Oswego		Full-Time,Part-time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract										Somewhat easy																Difficult								Shortage of workers																Non-competitive salary																																																										Yes																								RNs		FT, PT, and per diem																																																																														No Change Expected		No Change Expected		

		11/22/19 8:10		11/22/19 8:21		IP Address		71.190.170.14		100		657		True		11/22/19 8:21		R_2q2abDj5aV8Pxr2										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat easy												Somewhat easy				Neither easy nor difficult								Non-competitive salary,Non-competitive benefits												Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications								Somewhat easy												Somewhat easy				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		11/22/19 8:23		11/22/19 8:28		IP Address		108.176.90.122		100		315		True		11/22/19 8:28		R_1NDPd2rcY0qld1b										42.9766998291		-78.7958984375		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time												Difficult		Somewhat difficult										Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary		Non-competitive salary										Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers								Somewhat difficult		Somewhat difficult										Difficult				Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Reduction		No Change Expected

		11/22/19 8:28		11/22/19 8:36		IP Address		50.75.178.106		100		480		True		11/22/19 8:36		R_1DUwuo3KuJg3NpJ										42.9766998291		-78.7958984375		anonymous		EN		Patricia Graff		pgraff@weinbergcampus.org				Certified Home Health Agency (CHHA)				Erie		Under Contract		Under Contract				Part-time		Full-Time		Under Contract		Under Contract		Under Contract		Full-Time,Part-time				Under Contract		Registered Dietician		Under Contract		Speech-Language Pathologists		Difficult																Difficult								Shortage of workers																Shortage of workers,Non-competitive salary																																																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		11/22/19 9:30		11/22/19 9:34		IP Address		96.56.98.90		100		247		True		11/22/19 9:34		R_787t1VyiykQlqTf										40.796295166		-73.0664978027		anonymous		EN		craig S hofmann		administration@serenehomenursing.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Full-Time,Part-time								Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		CNA		Full-Time,Part-time		Speech Therapists		Easy								Somewhat easy		Difficult		Easy		Difficult		Neither easy nor difficult				Somewhat easy		Difficult												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Easy								Somewhat easy		Difficult		Easy		Difficult		Neither easy nor difficult				Easy		Difficult												Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other sectors		No		Yes		No																						LPNs		Weekends		RNs		Weekends		HHA		Weekends		HHAs		Less than 30 hours																																																																		Expansion		Expansion		No Change Expected

		11/22/19 9:40		11/22/19 9:44		IP Address		72.0.133.51		100		224		True		11/22/19 9:44		R_1GWxGpocye9iUf1										43.00340271		-73.8420028687		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga																		Full-Time,Part-time																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Neither easy nor difficult																								Retirement								Yes		Does Not Apply		Yes		Registered Nurse																																																												Registered Nurse		Spanish																																						Expansion		No Change Expected		No Change Expected

		11/22/19 9:53		11/22/19 9:57		IP Address		162.211.172.28		100		278		True		11/22/19 9:57		R_2vk5rCmNHp9QSls										44.5919036865		-75.1620025635		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		Full-Time,Part-time,Under Contract				Part-time				Full-Time,Part-time		Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time				Part-time		speech pathologist						Difficult				Difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult				Difficult				Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary				Difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Difficult				Difficult				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Yes		Does Not Apply		Does Not Apply		Registered Nurses																																																																																																				Expansion		Expansion		Expansion

		11/22/19 10:05		11/22/19 10:09		IP Address		72.80.154.77		100		234		True		11/22/19 10:09		R_AFBdWmomPtEhalb										40.6764068604		-73.8752975464		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers																								Neither easy nor difficult																								Staff found higher pay elsewhere																								No		Yes		Yes																						home health aide		night																																																																																Expansion		

		11/22/19 10:01		11/22/19 10:26		IP Address		50.75.155.82		100		1519		True		11/22/19 10:26		R_3pu7nfAn12mqP7g										42.9297027588		-78.7434005737		anonymous		EN		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		Full-Time,Part-time								Full-Time,Part-time		Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time												Somewhat difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers		Shortage of workers								Difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Personal Care Aide		Registered Nurse																		PCA		Varies		PCA 		Varies																																																																										Expansion		Expansion		No Change Expected

		11/22/19 10:24		11/22/19 10:32		IP Address		72.89.158.34		100		471		True		11/22/19 10:32		R_2zHfGQoxFJEDb02										42.7602996826		-78.7539978027		anonymous		EN		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming																		Full-Time,Under Contract																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications																								Somewhat easy																								Staff left for other sectors								Yes		Yes		Does Not Apply		Infusion RN																				RN		any																																																																														Expansion		Expansion		No Change Expected

		11/22/19 10:43		11/22/19 10:46		IP Address		24.190.75.188		100		179		True		11/22/19 10:46		R_1Cm9PP5tOTj2sH0										41.1143951416		-74.0429000854		anonymous		EN		Aaron Geller		aaron@accreditedaides.com		8454250990		Licensed Home Care Services Agency (LHCSA)				Rockland				Full-Time,Part-time										Full-Time,Part-time								Full-Time,Part-time		PAs (CDPAP)								Difficult										Difficult								Neither easy nor difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits														Somewhat difficult										Somewhat difficult														Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/22/19 10:40		11/22/19 10:47		IP Address		174.227.19.123		100		429		True		11/22/19 10:47		R_2xEGKp2cRfPLh2x										28.4985961914		-81.5353012085		anonymous		EN		Cary Sisti		csisti@palliativecare.org		717-803-0598		Hospice				Erie		Full-Time				Full-Time		Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract										Easy				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy				Easy		Difficult		Easy																						Shortage of workers,Non-competitive salary								Easy				Somewhat easy		Somewhat easy		Easy								Difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		On call RN		Admissions RN																		RN Case Manager		Days		Admissions RN		Day & Eve		On Call RN		Off shifts																														All clinicians		Spanish 																																						Expansion		Expansion		No Change Expected

		11/22/19 11:51		11/22/19 12:03		IP Address		107.77.226.208		100		665		True		11/22/19 12:03		R_2fQdZzKHf5Aoi41										40.7828063965		-73.9745025635		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5183892999		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Full-Time																Full-Time												Difficult																Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications																								Difficult																Neither easy nor difficult								Paperwork and regulatory burdens																								Yes		Yes		Yes		PCA		HHA																		PCA		All		HHA		All																																		PCA		Spanish 		HHA		Spanish																																		Expansion		Expansion		Expansion

		11/22/19 7:36		11/22/19 12:21		IP Address		108.58.73.110		100		17086		True		11/22/19 12:21		R_2pLiPsHBI9R2bk2										40.8274993896		-73.1224975586		anonymous		EN		Staci Herbst		Sherbst@restbiservices.com		631-732-4794		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Difficult								Shortage of workers												Shortage of workers				Shortage of workers meeting minimum job qualififications,Non-competitive salary								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Staff left for other sectors								Yes		No		Yes		PCA		HHA																																																										PCA		Spanish		HHA		Spanish																																		Expansion		Expansion		

		11/22/19 12:28		11/22/19 12:35		IP Address		71.204.100.84		100		399		True		11/22/19 12:35		R_332U458ds6536Xr										33.9342956543		-84.6075973511		anonymous		EN		MILENA		BILLING.CHC@GMAIL.COM		347-435-9083		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Easy												Easy				Somewhat difficult																								Shortage of workers								Somewhat easy												Somewhat easy				Somewhat difficult								Staff left for other sectors												Staff left for other sectors				Retirement								No		No		No																																																																																																						Expansion		No Change Expected		No Change Expected

		11/22/19 13:19		11/22/19 13:21		IP Address		204.14.56.226		100		113		True		11/22/19 13:21		R_3vH64YfmyvRhTFL										42.2931976318		-74.9291000366		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Delaware																		Part-time																												Difficult																								Shortage of workers,Non-competitive salary,Non-competitive benefits																								Somewhat difficult																								Staff found higher pay elsewhere,Retirement								Yes		Does Not Apply		Does Not Apply																																																																																																						Reduction		Reduction		No Change Expected

		11/22/19 15:29		11/22/19 16:01		IP Address		24.157.55.242		100		1917		True		11/22/19 16:01		R_1jvTj0zOCHxa0Od										40.7801055908		-73.2457962036		anonymous		EN		Matt Hetterich		mhetterich@gurwin.org		(631) 715-8600		Certified Home Health Agency (CHHA)				Nassau,Suffolk		Part-time,Under Contract						Part-time		Full-Time		Full-Time				Full-Time		Full-Time,Part-time												Difficult						Neither easy nor difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications		Shortage of workers						Shortage of workers,Shortage of workers meeting minimum job qualififications								Difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat easy				Somewhat easy		Neither easy nor difficult								Staff left for other sectors,Paperwork and regulatory burdens						Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement								No		Yes		Yes																						RN's		Weekends		PT's		Weekends																																		RN's		Spanish		PT's		Spanish		SW		Spanish																														Expansion		Expansion		Expansion

		11/23/19 6:39		11/23/19 6:43		IP Address		174.203.6.173		100		270		True		11/23/19 6:43		R_3ncJjd9czxFiKkQ										40.7653045654		-73.9589004517		anonymous		EN		Faany		Fquinones@alliancehsi.org		7189946780		Licensed Home Care Services Agency (LHCSA)				Bronx		Full-Time																Full-Time												Easy																Neither easy nor difficult																								Non-competitive salary								Easy																Neither easy nor difficult								Staff found higher pay elsewhere																								No		No		No																																																																																																						Expansion		Expansion		

		11/23/19 12:22		11/23/19 12:26		IP Address		69.201.77.3		100		261		True		11/23/19 12:26		R_1GDkFACIGQRYpe3										43.084197998		-75.2286987305		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Part-time		Part-time										Full-Time,Part-time				Part-time												Difficult		Neither easy nor difficult										Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits												Easy		Easy										Easy				Easy																																Yes		Yes		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/24/19 4:47		11/24/19 4:53		IP Address		24.59.97.42		100		349		True		11/24/19 4:53		R_2dN3NzoKiVyPZbV										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Full-Time,Part-time		Full-Time										Full-Time,Part-time				Full-Time												Somewhat difficult		Neither easy nor difficult										Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Somewhat difficult		Somewhat difficult										Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere								Yes		Yes		Yes																																																																																																						Expansion		Expansion		No Change Expected

		11/25/19 6:40		11/25/19 7:06		IP Address		172.254.251.82		100		1586		True		11/25/19 7:06		R_2wT4ohEol39jHFA										40.7008972168		-73.9460983276		anonymous		EN		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		Full-Time,Part-time,Under Contract												Full-Time,Part-time,Under Contract				Full-Time,Part-time,Under Contract												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		Home Health Aises		Registered Nurses		Personal Care Aides																Personal Care Aides		0900 - 1300 Hrs		Registered Nurses		0900 - 1300 Hrs		Home Health Aides 		2400 -2400 Hrs 																														Home Health Aides 		Spanish 		Registered Nurses		Spanish 		Personal Care Aides 		Spanish																														No Change Expected		No Change Expected		No Change Expected

		11/25/19 8:08		11/25/19 8:15		IP Address		100.37.248.59		100		423		True		11/25/19 8:15		R_DS0npDDcVxbDTJ7										41.1170959473		-74.0684967041		anonymous		EN		Basya Roth		bassie@thecaringconnections.com		845-533-9000		Licensed Home Care Services Agency (LHCSA)				Rockland		Full-Time,Part-time																Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers,Non-competitive benefits																								Neither easy nor difficult																Somewhat easy								Staff left for other sectors																								Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		

		11/25/19 8:35		11/25/19 8:41		IP Address		208.125.44.158		100		361		True		11/25/19 8:41		R_1j8t1Oli8GJ2VmV										42.5413970947		-75.5272979736		anonymous		EN		Darlene Gramstad		dgramstad@gmail.com		607-337-1660		Licensed Home Care Services Agency (LHCSA)				Chenango						Under Contract												Full-Time																Somewhat difficult												Somewhat difficult												Shortage of workers												Shortage of workers												Difficult												Somewhat easy												Staff left for other sectors												Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/25/19 8:36		11/25/19 8:41		IP Address		96.56.96.38		100		283		True		11/25/19 8:41		R_2b0CnRRoO0PzvrO										40.7135009766		-73.354598999		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Shortage of workers								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		Yes		Yes																						HHA		Nights/ Weekends		PCA		Nights / Weekends																																		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																										No Change Expected		No Change Expected		No Change Expected

		11/25/19 9:16		11/25/19 9:21		IP Address		99.203.54.128		100		338		True		11/25/19 9:21		R_32PEjTekGUAhhnB										40.7144927979		-74.0028991699		anonymous		EN		TERRY 		terry@darbyshealthcare.net		631-647-8838		Licensed Home Care Services Agency (LHCSA)				Suffolk		Part-time,Under Contract								Part-time,Under Contract								Part-time,Under Contract												Somewhat difficult								Somewhat difficult								Difficult								Non-competitive salary,Non-competitive benefits																								Somewhat difficult								Somewhat difficult								Somewhat difficult								Staff found higher pay elsewhere,Retirement																								Yes		Yes		No		RN		LPN		HHA																																																																																																Expansion		Expansion		Expansion

		11/25/19 11:32		11/25/19 11:45		IP Address		108.44.23.76		100		784		True		11/25/19 11:45		R_qQ1mngYdW6jSTfz										42.6551971436		-73.8020019531		anonymous		EN		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin														Under Contract				Full-Time,Part-time																								Difficult				Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Difficult				Difficult																				Staff found higher pay elsewhere				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Does Not Apply		Does Not Apply		LPN																																																																																																				No Change Expected		No Change Expected		No Change Expected

		11/25/19 13:45		11/25/19 13:49		IP Address		47.19.241.226		100		190		True		11/25/19 13:49		R_21zXjc92EraEuUy										41.1893005371		-74.0431976318		anonymous		EN		Kevin McKay		mckayk@co.rockland.ny.us		845-364-2956		Licensed Home Care Services Agency (LHCSA)				Rockland		Part-time																Full-Time												Neither easy nor difficult																Neither easy nor difficult																																Neither easy nor difficult																Somewhat easy																								Retirement								No		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/26/19 5:00		11/26/19 5:09		IP Address		72.45.171.218		100		508		True		11/26/19 5:09		R_1DIRk973FR1nOtu										43.084197998		-75.2286987305		anonymous		EN		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Part-time						Under Contract		Full-Time		Full-Time		Part-time		Full-Time		Full-Time				Under Contract		Dieticians						Somewhat easy						Difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat difficult				Somewhat easy				Shortage of workers meeting minimum job qualififications						Shortage of workers						Shortage of workers meeting minimum job qualififications												Neither easy nor difficult						Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Somewhat easy				Neither easy nor difficult				Staff left for other sectors						Paperwork and regulatory burdens						Staff left for other sectors								Paperwork and regulatory burdens				Yes		No		No		LMSW		HHA		RN Case Managers																																																																																																No Change Expected		Expansion		Expansion

		11/25/19 11:10		11/26/19 7:18		IP Address		24.97.13.26		100		72512		True		11/26/19 7:18		R_1gOocy0UAnavmvt										42.7272949219		-73.6696014404		anonymous		EN		amanda engelke		hr-Accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Schenectady		Full-Time																Full-Time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult																Somewhat easy								Staff found higher pay elsewhere,Paperwork and regulatory burdens																Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		RN																				RN		all		PCA		all		HHA		all																																																																						No Change Expected		No Change Expected		No Change Expected

		11/26/19 9:51		11/26/19 10:01		IP Address		162.30.55.192		100		561		True		11/26/19 10:01		R_3qaMe3igHWMohBf										43.220703125		-77.5991973877		anonymous		EN		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time,Under Contract		Full-Time,Part-time		Under Contract										Difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Difficult		Neither easy nor difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult		Difficult								Staff found higher pay elsewhere,Retirement														Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish																						Expansion		Expansion		Expansion

		11/26/19 10:49		11/26/19 10:58		IP Address		75.99.198.70		100		545		True		11/26/19 10:58		R_1E11hQqUrrNORKx										40.870300293		-73.8525009155		anonymous		EN		Toni M Carter		tcarter@midbronx.org		718-588-8200		Licensed Home Care Services Agency (LHCSA)				Bronx														Part-time				Under Contract																								Somewhat difficult				Easy																				Shortage of workers meeting minimum job qualififications																								Somewhat difficult				Easy																				Staff left for other sectors												Yes						Personal Care Workers																																																																																																				No Change Expected		Expansion		Expansion

		11/26/19 11:06		11/26/19 11:09		IP Address		23.226.88.190		100		180		True		11/26/19 11:09		R_2dzJMKP14jIgFBw										42.1470947266		-75.8815994263		anonymous		EN		Jamie Hoffr		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Under Contract												Under Contract				Full-Time												Difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers								Difficult												Difficult				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/26/19 11:27		11/26/19 11:30		IP Address		208.15.24.78		100		167		True		11/26/19 11:30		R_2TzuUhClBRqinUe										42.4895019531		-79.3311004639		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Part-time		Part-time										Part-time																Difficult		Difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult												Retirement		Retirement										Retirement												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/26/19 11:43		11/26/19 11:47		IP Address		74.108.139.207		100		283		True		11/26/19 11:47		R_3JEDzWKCTiigDia										41.0281982422		-73.7787017822		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		Companion		Putnam,Westchester		Full-Time,Part-time												Full-Time,Part-time								Full-Time,Part-time		Companions						Difficult												Difficult								Somewhat difficult				Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits								Shortage of workers,Non-competitive salary,Non-competitive benefits				Somewhat difficult												Somewhat difficult								Somewhat difficult				Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors								Staff left for other sectors				Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides		Companions																Home Heallth Aides		all shifts 		Personal Care Aide		all shifts 		Companions		all shifts 																																																																						No Change Expected		Expansion		No Change Expected

		11/26/19 11:44		11/26/19 11:50		IP Address		184.74.37.50		100		359		True		11/26/19 11:50		R_2V9ZlkQxwuVFGaL										40.7064056396		-73.947303772		anonymous		EN		LAURA MACY		laura.macy@roadrunner.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Difficult				Somewhat difficult				Difficult								Shortage of workers								Shortage of workers,Non-competitive salary,Non-competitive benefits				Shortage of workers				Non-competitive salary,Non-competitive benefits								Neither easy nor difficult								Somewhat difficult				Somewhat difficult				Neither easy nor difficult								Paperwork and regulatory burdens								Staff found higher pay elsewhere				Paperwork and regulatory burdens				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Personal Care Aides		Home Health Aides		Licensed Practical Nurses																AIDES		WEEK ENDS		AIDES		MORNINGS		AIDES		NIGHTS		LPNS		WEEK ENDS		LPNS		NIGHTS																																																														No Change Expected		No Change Expected		No Change Expected

		11/26/19 13:17		11/26/19 13:23		IP Address		209.23.41.159		100		371		True		11/26/19 13:23		R_2V7mTl3wgWiMJL7										44.7254943848		-73.9195022583		anonymous		EN		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		Full-Time,Part-time																Full-Time,Part-time												Somewhat difficult																Somewhat difficult								Shortage of workers,Non-competitive salary																Non-competitive salary								Neither easy nor difficult																Neither easy nor difficult								Staff found higher pay elsewhere																Staff left for other sectors								No		Yes		Does Not Apply																						HHA		evening/Weekend		PCA		evening/weekend																																																																										No Change Expected		Expansion		No Change Expected

		11/26/19 13:28		11/26/19 13:35		IP Address		74.10.213.194		100		405		True		11/26/19 13:35		R_3dMrvMlqG2yTJlI										43.1661071777		-77.5554962158		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Full-Time,Part-time		Part-time		Full-Time		Full-Time		Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Easy		Somewhat difficult		Difficult		Neither easy nor difficult				Difficult				Difficult								Shortage of workers meeting minimum job qualififications				Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult		Somewhat easy		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere		Staff left for other sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								No		Yes		Yes																						Personal Care Aides		all shifts except M-F days																																						Personal Care Aides		Spanish		Registered Nurse		Spanish																																		Reduction		No Change Expected		Expansion

		11/27/19 10:52		11/27/19 10:54		IP Address		184.75.18.34		100		127		True		11/27/19 10:54		R_2EtL82of4REj5bg										40.7015075684		-73.8422012329		anonymous		EN		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk		Full-Time																Under Contract												Difficult																								Shortage of workers																								Easy																																																																																																																																																												No Change Expected		

		11/27/19 12:23		11/27/19 12:28		IP Address		74.203.239.12		100		309		True		11/27/19 12:28		R_XogFmHQoTUYmYM1										43.0599060059		-76.1416015625		anonymous		EN								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Full-Time				Full-Time		Full-Time,Part-time		Full-Time		Full-Time		Speech Language Pathologist		Full-Time		Physical Therapy Assistant		Difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers						Shortage of workers meeting minimum job qualififications								Somewhat difficult						Somewhat easy		Neither easy nor difficult		Easy				Easy		Somewhat difficult		Easy		Easy		Easy								Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				RN		Evenings		RN 		weekends																																																																										Expansion		Expansion		No Change Expected

		12/2/19 4:28		12/2/19 4:32		IP Address		108.41.219.174		100		227		True		12/2/19 4:32		R_2vlf8iWsfGz1lmc										40.6078033447		-73.8215026855		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time										Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time,Under Contract												Somewhat difficult										Neither easy nor difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult								Shortage of workers,Non-competitive salary																								Somewhat difficult																								Paperwork and regulatory burdens																Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		12/2/19 10:23		12/2/19 10:32		IP Address		75.99.232.162		100		550		True		12/2/19 10:32		R_3qBusdxhAXJk1gM										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens																																																																																																																																																																																																																																												

		12/2/19 10:52		12/2/19 11:13		IP Address		75.99.232.162		100		1253		True		12/2/19 11:13		R_2xYple9bsxgHaNk										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time		Full-Time,Part-time		Part-time,Under Contract		Part-time,Under Contract						Full-Time,Part-time,Under Contract				Part-time,Under Contract												Easy		Easy		Easy		Easy						Easy				Easy																																Easy		Easy		Easy		Easy						Easy				Easy																																No		No		No																																																																																																						No Change Expected		Expansion		No Change Expected

		12/2/19 11:07		12/2/19 11:16		IP Address		68.195.254.203		100		535		True		12/2/19 11:16		R_1Nqr836mFb9etcN										41.6194000244		-73.6782989502		anonymous		EN		Cindy McKinney		mckinneyc@hvhospice.org		845-240-7548		Hospice				Dutchess,Ulster		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Part-time				Part-time		Full-Time,Part-time				Part-time		Speech Pathologist						Difficult				Neither easy nor difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Neither easy nor difficult				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult				Somewhat easy				Paperwork and regulatory burdens				Staff left for other sectors		Staff left for other sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								No		Yes		Yes																						RN's		On Call		RN's		Weekends																																		RN's		Spanish, Creole		LPN's		Spanish, Creole																																		Expansion		Expansion		Expansion

		11/22/19 13:49		12/3/19 13:10		IP Address		24.103.212.146		100		948072		True		12/3/19 13:10		R_1DqXMQZgvsg80XP										43.1441955566		-77.5503005981		anonymous		EN		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne						Full-Time		Full-Time										Full-Time																Somewhat difficult		Neither easy nor difficult										Difficult												Non-competitive salary		Shortage of workers meeting minimum job qualififications										Non-competitive salary												Neither easy nor difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Personal Care Aides																				HR Coordinator																																																																																Expansion		Expansion		No Change Expected

		12/3/19 14:13		12/3/19 14:22		IP Address		108.179.29.127		100		539		True		12/3/19 14:22		R_XZfXVqIysgHFjjj										40.862197876		-73.8901977539		anonymous		EN		Martha Montufar		mmontufar@chcany.org		718-993-7104		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan		Full-Time,Part-time												Full-Time,Part-time																Neither easy nor difficult												Neither easy nor difficult												Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications												Neither easy nor difficult												Neither easy nor difficult												Staff left for other sectors												Staff left for other sectors												No		No		No																																																																																																						No Change Expected		Expansion		No Change Expected

		12/3/19 14:32		12/3/19 14:35		IP Address		74.108.141.50		100		133		True		12/3/19 14:35		R_12FjSBahvSwauJo										41.0325927734		-73.7621002197		anonymous		EN		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		Full-Time,Part-time		Full-Time,Part-time						Part-time				Part-time				Full-Time,Part-time												Difficult		Neither easy nor difficult						Neither easy nor difficult				Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications										Shortage of workers,Shortage of workers meeting minimum job qualififications												Difficult		Difficult						Somewhat easy				Difficult				Somewhat easy								Staff left for other sectors		Staff left for other sectors										Staff left for other sectors												No		No		No																																																																																																						No Change Expected		Expansion		No Change Expected

		12/5/19 10:19		12/5/19 10:23		IP Address		64.19.84.232		100		238		True		12/5/19 10:23		R_1iaHqJgsutnNjPM										43.7893066406		-75.4156036377		anonymous		EN		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis																		Full-Time				Full-Time		Public Health Nurse (PHNs)																						Somewhat easy				Somewhat easy																				Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary																				Easy				Easy																				Retirement								Yes		Does Not Apply		Yes		RN		Public Health Nurse																																																										RN		Spanish		Public Health Nurse		Spanish																																		No Change Expected		No Change Expected		No Change Expected

		12/7/19 16:06		12/7/19 16:12		IP Address		99.203.118.8		100		409		True		12/7/19 16:12		R_s6gxNcX8enBwokV										40.7144927979		-74.0028991699		anonymous		EN		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		Full-Time,Part-time		Full-Time,Part-time				Under Contract				Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time												Difficult		Difficult				Difficult				Difficult		Difficult		Somewhat difficult		Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers				Shortage of workers		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers								Easy		Easy				Neither easy nor difficult				Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		No		HHA		PCA																																																																																																		Reduction		Reduction		Reduction

		12/9/19 7:44		12/9/19 7:48		IP Address		173.242.101.163		100		237		True		12/9/19 7:48		R_2VPEZHADmSUPDUx										43.3148956299		-73.5746002197		anonymous		EN		Patricia Hunt		phunt@washingtoncountyny.gov				Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Agency		Washington																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Somewhat difficult																								Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Yes																																																														Registered Nurse		Spanish		WIC nutritionists		spanish		WIC dieticians		spanish		Early Intervention case managers		spanish																										No Change Expected				No Change Expected

		12/9/19 13:51		12/9/19 13:57		IP Address		65.51.52.210		100		327		True		12/9/19 13:57		R_3IgcTXL31XSC8E1										41.0213012695		-73.6781005859		anonymous		EN		Gabriele Sofos		gsofos@fegshas.org		212 4916000		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time		Full-Time										Full-Time				Full-Time												Difficult		Somewhat difficult										Difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers,Non-competitive salary								Somewhat difficult		Somewhat difficult										Somewhat difficult				Somewhat difficult								Staff left for other sectors,Retirement		Staff left for other sectors,Retirement										Staff left for other sectors,Retirement				Staff left for other sectors,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		12/9/19 15:31		12/9/19 15:44		IP Address		148.74.41.28		100		754		True		12/9/19 15:44		R_2rkLONSGqyj1PNx										40.6784973145		-73.4947967529		anonymous		EN		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		Full-Time,Part-time		Full-Time,Part-time		Part-time				Part-time				Part-time		Under Contract		Part-time												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult								Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary				Non-competitive salary				Non-competitive salary								Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Yes																																																																																																						Expansion		Expansion		Expansion

		12/13/19 10:29		12/13/19 10:36		IP Address		184.74.105.106		100		431		True		12/13/19 10:36		R_wRvMaB3nsyDV1Pr										42.6954956055		-73.0800018311		anonymous		EN								Hospice				Fulton,Hamilton,Montgomery,Saratoga		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time				Part-time		Nurse Practitioner		Part-time,Under Contract		Physician		Difficult						Somewhat difficult		Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult						Easy		Somewhat difficult		Easy				Easy		Difficult				Easy		Easy										Staff found higher pay elsewhere,Staff left for other sectors								Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		LPNs		RNs																		LPN		7 days per week days		RN 		Nights and weekends																																																																										Expansion		Reduction		No Change Expected

		12/3/19 13:12		12/13/19 13:27		IP Address		24.103.212.146		100		864891		True		12/13/19 13:27		R_3GDlSEfdYB9iIEk										43.1441955566		-77.5503005981		anonymous		EN		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne						Full-Time		Full-Time						Full-Time,Part-time				Full-Time,Under Contract																								Difficult				Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary																				Somewhat difficult				Somewhat difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Does Not Apply		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																																						Expansion		Expansion		No Change Expected

		1/6/20 8:52		1/6/20 8:59		IP Address		173.68.130.82		100		423		True		1/6/20 8:59		R_3emEJt6w9k5P0IM										40.5827941895		-73.9532012939		anonymous		EN		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Easy		Easy										Easy				Neither easy nor difficult																																Easy		Easy										Easy				Neither easy nor difficult																																No		Yes		Yes																						HHA		NIGHT SHIFTS		PCA		NIGHT SHIFTS		HHA		LIVE-IN		PCA 		LIVE-IN																										RN		SPANISH																																						Expansion		Expansion		No Change Expected

		1/6/20 9:12		1/6/20 9:14		IP Address		24.30.241.74		100		156		True		1/6/20 9:14		R_ema4cnxNjzLvidr										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Full-Time,Part-time		Part-time						Part-time				Full-Time,Part-time																Difficult		Difficult						Neither easy nor difficult				Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications						Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications												Somewhat difficult		Somewhat difficult						Neither easy nor difficult				Somewhat difficult												Staff left for other sectors		Staff left for other sectors						Staff left for other sectors				Staff left for other sectors												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		Reduction

		1/6/20 9:11		1/6/20 9:18		IP Address		24.97.154.50		100		416		True		1/6/20 9:18		R_3lGfsuadFuZs13S										43.0641937256		-74.3339996338		anonymous		EN						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		Full-Time,Part-time		Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Difficult						Neither easy nor difficult				Difficult				Somewhat difficult								Shortage of workers		Shortage of workers						Shortage of workers				Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult				Somewhat difficult								Staff left for other sectors,Retirement		Retirement						Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides		Homemakers		Licensed Practical Nurses		Registered Nurses 												Nursing		Weekends		Nursing		Overnights		Home Health Aides		Weekends		Home Health Aides		Overnights 		Personal Care Aides		Weekends		Personal Care Aides		Overnights		Homemakers		Daytime																																																						Expansion		Reduction		Reduction

		1/6/20 9:02		1/6/20 9:20		IP Address		24.47.240.52		100		1119		True		1/6/20 9:20		R_3qwCxoBn3lIgQUw										40.7234954834		-73.7021026611		anonymous		EN		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		Full-Time,Part-time								Part-time				Full-Time,Part-time		Part-time		Full-Time,Part-time												Somewhat easy								Somewhat difficult				Somewhat easy		Somewhat difficult		Somewhat easy																Shortage of workers						Shortage of workers										Somewhat difficult								Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat easy								Staff left for other sectors								Staff found higher pay elsewhere						Staff left for other sectors										No		Yes		Yes																						R.N				LPN				PT																																HHA		Spanish																																						No Change Expected		Expansion		No Change Expected

		1/6/20 9:17		1/6/20 9:22		IP Address		208.105.249.218		100		295		True		1/6/20 9:22		R_332ALTzknJnD8GM										43.3114929199		-73.6447982788		anonymous		EN		NANCY TALARSKI		NANCY@NEIGHBORSNY.COM		5187430030		Licensed Home Care Services Agency (LHCSA)				Saratoga,Warren,Washington		Part-time		Part-time										Part-time																Difficult		Neither easy nor difficult										Difficult												Shortage of workers		Shortage of workers										Shortage of workers												Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult												Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere												Yes		Yes		No		Personal Care Aides		Home Health Aides		Companion Care Aides (Homemakers)																Personal Care Aides		Weekends		Personal Care Aides		Overnights		Home Health Aides		Weekends/Overnights		Companions		Weekends																																																																		No Change Expected		Expansion		Expansion

		1/6/20 9:19		1/6/20 9:22		IP Address		96.224.246.60		100		179		True		1/6/20 9:22		R_3fAHloxdhXBeIoI										40.9284973145		-73.8282012939		anonymous		EN		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester										Under Contract								Under Contract																				Somewhat difficult								Somewhat difficult																Shortage of workers								Shortage of workers																Somewhat difficult								Somewhat difficult																Staff found higher pay elsewhere								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion				No Change Expected

		1/6/20 9:22		1/6/20 9:24		IP Address		50.75.130.214		100		105		True		1/6/20 9:24		R_3JC3VRW69ysNRch										42.3574981689		-77.3028030396		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chemung,Steuben														Full-Time,Part-time																												Difficult																								Non-competitive salary,Non-competitive benefits																								Difficult																								Staff found higher pay elsewhere												Yes		Yes		Does Not Apply		PCA																																																																																																				No Change Expected		Expansion		No Change Expected

		1/6/20 9:22		1/6/20 9:24		IP Address		24.105.183.130		100		133		True		1/6/20 9:24		R_1MWdwXMxZeXRMdM										42.9096984863		-76.7934036255		anonymous		EN		Vickie Swinehart		vswinehart@co.sseneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca																		Full-Time																												Difficult																								Non-competitive salary																								Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:06		1/6/20 9:25		IP Address		108.162.23.242		100		1145		True		1/6/20 9:25		R_UsQXo2ZuCAu26qJ										40.7973937988		-73.4063034058		anonymous		EN		YVETTE MUNROE		munroe_y@chadhha.com		718-221-6973		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time																Easy												Easy																																				Somewhat easy												Somewhat easy												Staff left for other sectors												Staff left for other sectors												No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:17		1/6/20 9:25		IP Address		71.169.3.24		100		455		True		1/6/20 9:25		R_yJ6n7WkYdgVeAqB										41.533996582		-74.0492019653		anonymous		EN		Cindy Blomquist		cindyblomquist@mhmhc.com		845-567-3022		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Putnam,Rockland,Sullivan,Ulster		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Neither easy nor difficult								Shortage of workers												Shortage of workers				Shortage of workers meeting minimum job qualififications								Somewhat easy												Somewhat easy				Somewhat easy																																No		Yes		Yes																						HHA		overnights		PCA		overnights		HHA		weekends		PCA		weekends		HHA		full time		PCA		full time																		HHA		SPANISH		PCA		SPANISH																																		Expansion		Expansion		Expansion

		1/6/20 9:24		1/6/20 9:27		IP Address		98.116.5.178		100		183		True		1/6/20 9:27		R_1QDDVBLIbB9wt0r										40.7098999023		-73.9590988159		anonymous		EN		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Part-time												Part-time				Full-Time,Part-time												Somewhat difficult																Somewhat difficult								Shortage of workers																Shortage of workers								Somewhat easy												Somewhat easy				Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		1/6/20 9:27		1/6/20 9:28		IP Address		173.242.101.163		100		108		True		1/6/20 9:28		R_1OqMbcqdwqSoJnp										43.3148956299		-73.5746002197		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington																		Full-Time																												Difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Neither easy nor difficult																																																																																																																																										No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:27		1/6/20 9:30		IP Address		74.111.34.105		100		167		True		1/6/20 9:30		R_9ulAWOEmHKQWBqh										42.9284973145		-76.55909729		anonymous		EN		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 9:14		1/6/20 9:31		IP Address		24.39.226.146		100		1017		True		1/6/20 9:31		R_20SuzU3nLaeaiO1										43.1441955566		-77.5503005981		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Difficult												Difficult				Somewhat difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other sectors								No		Yes		Yes																						Personal Care Aides		All Shifts		Home Health Aides		All shifts																																		PCA		Spanish		HHA 		Spanish																																		No Change Expected		Expansion		Expansion

		1/6/20 9:29		1/6/20 9:32		IP Address		68.70.59.142		100		191		True		1/6/20 9:32		R_1jHEkZBU60zfwN4										42.441696167		-76.4984970093		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Tompkins																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers																								Neither easy nor difficult																								Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														Community Health Nurse		Chinese																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:01		1/6/20 9:34		IP Address		72.43.248.115		100		1975		True		1/6/20 9:34		R_1DCCUEVo2tNFzii										43.0908050537		-77.4347991943		anonymous		EN		Sarah Thiers		sthiers@comforcare.com		5853815439		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Part-time		Part-time						Part-time				Part-time				Part-time												Somewhat difficult		Easy						Difficult				Somewhat easy				Difficult								Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Somewhat difficult		Easy						Somewhat difficult				Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere								Paperwork and regulatory burdens								Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		1/6/20 9:30		1/6/20 9:35		IP Address		216.134.176.245		100		267		True		1/6/20 9:35		R_xaAc83gBZSG3S49										40.6367950439		-74.00050354		anonymous		EN		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island																		Under Contract		Full-Time																										Neither easy nor difficult		Neither easy nor difficult																						Non-competitive benefits		Non-competitive benefits																						Neither easy nor difficult		Somewhat easy																						Paperwork and regulatory burdens		Paperwork and regulatory burdens						Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		Expansion

		1/6/20 9:32		1/6/20 9:35		IP Address		108.46.185.92		100		193		True		1/6/20 9:35		R_tXuLMkFvLpPnBWF										37.7510070801		-97.8219985962		anonymous		EN		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time																Somewhat easy												Somewhat easy												Shortage of workers												Shortage of workers												Difficult												Difficult												Staff left for other sectors												Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Reduction		No Change Expected

		1/6/20 9:33		1/6/20 9:36		IP Address		69.207.202.147		100		194		True		1/6/20 9:36		R_117bxeO8Q8d9fJx										42.5413970947		-75.5272979736		anonymous		EN		Kendall Drexler		kdrexler@hospicechenango.org		6073343556		Hospice				Chenango								Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time		Under Contract																Somewhat difficult		Somewhat difficult		Difficult				Difficult		Somewhat difficult		Difficult												Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers												Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult												Paperwork and regulatory burdens										Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes																						RN		Night & weekend																																						All		Any																																						Expansion		No Change Expected		Expansion

		1/6/20 9:36		1/6/20 9:38		IP Address		24.97.189.142		100		148		True		1/6/20 9:38		R_31vkjGI0y1s5KT3										43.9770965576		-75.9093017578		anonymous		EN		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson								Full-Time		Full-Time,Part-time								Full-Time,Part-time																		Difficult		Difficult								Difficult														Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits														Difficult		Difficult								Difficult														Staff found higher pay elsewhere		Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPNs		RNs																																																																																																		No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:32		1/6/20 9:45		IP Address		198.179.100.146		100		795		True		1/6/20 9:45		R_pizKTjuNrR8HZM5										43.3114929199		-73.6447982788		anonymous		EN		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		Full-Time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time								Full-Time,Part-time												Easy				Easy		Easy		Easy								Easy																																Easy				Easy		Easy		Easy								Easy																																Yes		Yes		No		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																										Expansion		No Change Expected		Expansion

		1/6/20 9:39		1/6/20 9:49		IP Address		208.125.68.181		100		560		True		1/6/20 9:49		R_7R0dcW0TIFU4LN7										43.1233978271		-77.7333984375		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Full-Time,Part-time						Full-Time		Full-Time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Part-time		Speech Therapist						Difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult				Somewhat difficult				Shortage of workers								Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers								Somewhat difficult								Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors,Retirement										Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																										Expansion		Expansion		No Change Expected

		1/6/20 9:47		1/6/20 9:50		IP Address		72.89.122.158		100		191		True		1/6/20 9:50		R_24vfBwSLjvp18ed										40.5827941895		-73.9532012939		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time,Under Contract												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors												No		Yes		Yes																						HHA		24hrs																																																																														No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:46		1/6/20 9:51		IP Address		50.108.202.67		100		288		True		1/6/20 9:51		R_1gT8hAHmkZ1085L										42.9385070801		-74.6539001465		anonymous		EN		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult												Difficult												Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												No		Yes		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																										No Change Expected		Expansion		No Change Expected

		1/6/20 9:48		1/6/20 9:52		IP Address		47.19.121.114		100		251		True		1/6/20 9:52		R_qC38B1tchv6xZfj										41.061706543		-74.0083007813		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time																Full-Time												Neither easy nor difficult																Somewhat difficult								Shortage of workers meeting minimum job qualififications																Shortage of workers								Neither easy nor difficult																Easy								Staff left for other sectors																								No		Yes		Yes																						Home health aides		weekend																																						Home health aides		spanish																																						Expansion		Expansion		Expansion

		1/6/20 9:48		1/6/20 9:56		IP Address		47.22.170.50		100		457		True		1/6/20 9:56		R_3M08qLXyR6D3sNW										40.8527069092		-73.9383010864		anonymous		EN		Fanny Quinones		fquinones@alliancehsi.org		718 994 6780		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Easy												Easy				Neither easy nor difficult																								Non-competitive salary								Easy												Easy				Easy																								Staff found higher pay elsewhere								No		No		Yes																																																														Home Health Aides		English		PCA		English		RN		Spanish																														No Change Expected		Expansion		No Change Expected

		1/6/20 9:56		1/6/20 9:58		IP Address		98.159.218.34		100		117		True		1/6/20 9:58		R_3dZgbmA0zd4u1M2										43.0776977539		-76.9896011353		anonymous		EN		Heather Loucks		hloucks@co.wayne.ny.us		315-946-5749		Licensed Home Care Services Agency (LHCSA)				Wayne																		Full-Time																												Easy																																																Easy																																Does Not Apply		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:51		1/6/20 9:58		IP Address		4.26.36.130		100		427		True		1/6/20 9:58		R_1Cvbebll7hEW3bJ										42.1266937256		-75.96849823		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org				Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Full-Time,Part-time						Part-time		Full-Time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Under Contract		Part-time		Registered dietician		Part-time		Speech Language Pathologist		Difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Difficult		Somewhat difficult		Difficult		Difficult		Shortage of workers meeting minimum job qualififications,Non-competitive salary																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Somewhat difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat difficult		Staff found higher pay elsewhere,Retirement						Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement				Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors		Staff left for other sectors		Staff left for other sectors,Retirement		Yes		Yes		Yes		RN Case Manager		Field RN		Home Health Aides		Sleep Language Pathologist														RN Case Manager		day		Field RN		day, eve		Home Health Aides		day		Sleep Language Pathologist		day																																																																		Expansion		Expansion		Reduction

		1/6/20 9:40		1/6/20 9:58		IP Address		74.112.120.47		100		1097		True		1/6/20 9:58		R_3OjCLeelNkCjjK9										42.9685058594		-78.7491989136		anonymous		EN		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming										Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time																				Difficult				Somewhat difficult				Difficult																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																Neither easy nor difficult				Difficult				Neither easy nor difficult																Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		LPN		RN		PCA																LPN		all		RN		all		PCA		all																														LPN		Spanish		RN		Spanish		PCA		Spanish																														Expansion		Expansion		Expansion

		1/6/20 9:58		1/6/20 10:02		IP Address		107.77.220.94		100		267		True		1/6/20 10:02		R_3MDqqay5x7uMf3h										29.7375946045		-95.5210037231		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5177957557		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Part-time																Full-Time												Difficult																Easy								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Difficult																Easy								Paperwork and regulatory burdens																								Yes		Yes		Yes		PCA		HHA 																		PCA 		All		HHA 		All																																		HHA 		Spanish 		PCA		Spanish 																																		Reduction		Reduction		No Change Expected

		1/6/20 8:57		1/6/20 10:04		IP Address		67.80.155.159		100		4025		True		1/6/20 10:04		R_sRubXuPw3NZQDoB										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time		PA(Personal Assistant)						Easy												Easy				Easy				Easy				Shortage of workers												Shortage of workers								Shortage of workers				Easy												Easy				Easy				Easy				Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere				No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/6/20 9:56		1/6/20 10:04		IP Address		74.10.213.194		100		477		True		1/6/20 10:04		R_1FrzMO9Rf8svZsE										43.1441955566		-77.5503005981		anonymous		EN		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Full-Time,Part-time		Part-time						Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult		Somewhat easy						Neither easy nor difficult				Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Somewhat difficult		Neither easy nor difficult						Somewhat difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors						Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Personal Care Aide		Home Health Aide		Registered Nurse		Nurse Educator														Personal Care Aides		all shifts except M-F days		Home Health Aide		all shifts except M-F days		Registered Nurse		all shifts except M-F days		Licensed Practical Nurse		all shifts																										Registered Nurse		Spanish		Personal Care Aide		Spanish		Home Health Aide		Spanish																														Expansion		Expansion		Expansion

		1/6/20 9:57		1/6/20 10:06		IP Address		98.116.129.210		100		534		True		1/6/20 10:06		R_vfyxWAZdKokeWrv										40.6213989258		-73.9704971313		anonymous		EN		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult												Neither easy nor difficult				Somewhat easy																																Neither easy nor difficult												Neither easy nor difficult				Somewhat easy																																No		Yes		No																						HHA		weekend		HHA		live-in		HHA		nights		HHA		short hour cases		PCA		weekend		PCA		live-in		PCA		nights		PCA		short hour cases																																																		Expansion		Expansion		No Change Expected

		1/6/20 10:03		1/6/20 10:08		IP Address		208.125.59.162		100		305		True		1/6/20 10:08		R_12R1z1KZ7LIKm8d										43.0821075439		-75.6473999023		anonymous		EN		Eric Faisst		eric.faisst@madisoncounty.ny.gov				Licensed Home Care Services Agency (LHCSA)				Madison																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere,Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected				No Change Expected

		1/6/20 10:03		1/6/20 10:10		IP Address		38.77.23.200		100		400		True		1/6/20 10:10		R_3PtW8WIfvOkFPFO										43.4394073486		-76.4613037109		anonymous		EN		Vera Dunsmoor		vera.dunsmoor@oswegocounty.com		315-349-3555		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Under Contract		regestered dietition						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Easy																				Shortage of workers,Non-competitive salary								Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Retirement																Staff left for other sectors,Retirement								Yes		Yes		Does Not Apply		regestered nurse on call																				RN		day																																																																														No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:59		1/6/20 10:14		IP Address		96.57.252.194		100		844		True		1/6/20 10:14		R_dgsqcyvrmxGoYUx										41.0325927734		-73.7621002197		anonymous		EN		Willa Brody		wbrody@liftingupwestchester.org		914-949-3112		Licensed Home Care Services Agency (LHCSA)				Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers								Somewhat difficult												Somewhat difficult				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere												No		No		Yes																																																														HHA		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:59		1/6/20 10:15		IP Address		71.190.156.96		100		935		True		1/6/20 10:15		R_phIFK7LVYOdQr6h										40.6784973145		-73.4947967529		anonymous		EN		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Full-Time,Part-time																Full-Time,Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																Shortage of workers meeting minimum job qualififications								Somewhat difficult																Neither easy nor difficult								Staff left for other sectors,Paperwork and regulatory burdens																Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		No		Does Not Apply		Home Health Aides		Registered Nurses																																																																																																		Expansion		Expansion		

		1/6/20 10:12		1/6/20 10:15		IP Address		47.22.168.218		100		196		True		1/6/20 10:15		R_3JEncn5DD3ikCqJ										40.8468933105		-73.787399292		anonymous		EN		Mary Spengler		MSPENGLER@HOSPICEOFWESTCHESTER.COM		914-682-1484		Hospice				Westchester		Full-Time				Full-Time,Part-time										Under Contract		Full-Time,Part-time				Part-time		Bereavement staff		Full-Time,Part-time		Spiritual Care		Difficult				Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Easy				Easy										Easy		Easy				Easy		Easy																										No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 10:06		1/6/20 10:20		IP Address		108.41.159.52		100		846		True		1/6/20 10:20		R_s6VapWvIYL5kcCJ										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Under Contract																Under Contract												Somewhat easy																Somewhat difficult								Shortage of workers meeting minimum job qualififications																Shortage of workers								Somewhat difficult																Somewhat difficult								Paperwork and regulatory burdens																Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														Registered Nurses		Spanish		Home Helath Aides		English																																		No Change Expected		Expansion		Expansion

		1/6/20 10:18		1/6/20 10:20		IP Address		24.97.191.30		100		111		True		1/6/20 10:20		R_21txK38O9BKd2zW										42.1215057373		-76.2496032715		anonymous		EN		Barbara J Bilbrey		bilbreyb@co.tioga.ny.us		6076878609		Other (please specify):		Public Health Department		Tioga																		Full-Time,Part-time																												Difficult																								Non-competitive salary																								Somewhat difficult																								Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 10:22		1/6/20 10:26		IP Address		68.70.61.34		100		245		True		1/6/20 10:26		R_2CynKtojqVAM4Vk										42.5941925049		-76.1881027222		anonymous		EN		Lisa Perfetti		lperfetti@cortland-co.org		6077535139		Licensed Home Care Services Agency (LHCSA)				Cortland																		Full-Time																												Neither easy nor difficult																																																Neither easy nor difficult																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 10:26		1/6/20 10:29		IP Address		66.194.51.146		100		180		True		1/6/20 10:29		R_246joxThotqfuKf										42.1266937256		-75.96849823		anonymous		EN		Jamie Hoffer		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Under Contract												Under Contract				Full-Time												Difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/6/20 10:32		1/6/20 10:36		IP Address		100.37.221.46		100		274		True		1/6/20 10:36		R_3iyAJq47AM54fxr										40.6739959717		-73.9701004028		anonymous		EN		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time		Full-Time						Full-Time				Full-Time				Full-Time												Neither easy nor difficult		Somewhat easy						Somewhat difficult				Neither easy nor difficult				Difficult								Shortage of workers,Non-competitive salary								Non-competitive salary				Shortage of workers,Non-competitive salary				Non-competitive salary								Neither easy nor difficult		Somewhat easy										Neither easy nor difficult				Difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Does Not Apply		Yes		No																						RN		nights, weekends		LPN		Nights, weekends																																																																										Expansion		Expansion		Expansion

		1/6/20 10:34		1/6/20 10:42		IP Address		170.232.235.230		100		524		True		1/6/20 10:42		R_2TB2v6jj6U0Yadb										42.6701049805		-73.7753982544		anonymous		EN		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Pharmacists						Difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Shortage of workers,Non-competitive salary				Non-competitive salary		Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Non-competitive salary		Non-competitive salary				Difficult				Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Staff found higher pay elsewhere,Staff left for other sectors,Retirement						Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere				Yes		Yes		Yes		Home Health Aides		RNs		Physical Therapists																RN		Evening		RN		Weekend		RN		OnCall (evening, night)		HHA		Weekend		HHA		Weekdays		HHA		Evening		PT		Weekdays		PT		Weekends		RN		Weekdays						RN		Spanish		HHA		Spanish		PT		Spanish																														Expansion		Expansion		Reduction

		1/6/20 10:29		1/6/20 10:44		IP Address		64.66.125.82		100		876		True		1/6/20 10:44		R_1lbisla3dJPD8XE										42.0930023193		-79.2440032959		anonymous		EN								Hospice				Chautauqua		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Full-Time		Chaplains						Somewhat easy						Easy										Somewhat easy				Neither easy nor difficult				Shortage of workers meeting minimum job qualififications																Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Somewhat easy						Somewhat easy		Somewhat easy								Neither easy nor difficult				Somewhat easy																				Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		on call RN's																				Rn		4:30p-8:30am																																																																														Expansion		Expansion		Expansion

		1/6/20 10:42		1/6/20 10:45		IP Address		74.201.235.194		100		201		True		1/6/20 10:45		R_1S13JavfQ2YOM93										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time				Full-Time		Full-Time										Full-Time												Somewhat easy				Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult																								Non-competitive salary								Neither easy nor difficult				Somewhat easy		Somewhat easy										Somewhat easy																																Does Not Apply		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 10:40		1/6/20 10:45		IP Address		98.15.101.80		100		320		True		1/6/20 10:45		R_9FbCAX36tznG9C9										40.6994018555		-73.8882980347		anonymous		EN		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Part-time								Part-time		Part-time		Part-time		Full-Time												Difficult		Difficult								Difficult		Difficult		Difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits										Non-competitive salary		Shortage of workers meeting minimum job qualififications		Non-competitive salary		Non-competitive salary,Non-competitive benefits								Difficult		Difficult								Difficult		Difficult		Difficult		Difficult								Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors		Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes																						P.T.				R.N.																																				HHA		Spanish		RN		Spanish																																		Reduction		Reduction		Reduction

		1/6/20 10:45		1/6/20 10:48		IP Address		24.157.55.242		100		161		True		1/6/20 10:48		R_ve0RdlvuCXJiZJD										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Part-time								Full-Time				Part-time				Full-Time												Somewhat difficult								Somewhat easy				Somewhat difficult				Neither easy nor difficult								Shortage of workers												Shortage of workers												Somewhat difficult								Easy				Somewhat difficult				Easy								Staff left for other sectors,Paperwork and regulatory burdens												Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 10:49		1/6/20 10:56		IP Address		100.33.141.60		100		465		True		1/6/20 10:56		R_Ov7On4r4AeeDz3P										40.6739959717		-73.9701004028		anonymous		EN		Laura Radensky		l.radensky@cohme.org		212-514-5447		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time,Under Contract				Full-Time		Full-Time		Part-time								Full-Time,Part-time,Under Contract												Somewhat difficult				Neither easy nor difficult		Somewhat easy		Neither easy nor difficult								Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications																Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat difficult				Somewhat easy		Somewhat easy		Somewhat easy								Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Retirement																								Yes		Yes		Yes		Nursing staff																				Nurses		Full time		Nurses		Part time		Nurses		Contract																														Social work		Spanish																																						Expansion		Expansion		Expansion

		1/6/20 10:56		1/6/20 10:57		IP Address		67.85.29.146		100		58		True		1/6/20 10:57		R_yK2Zm6tONLoZ49H										40.5980072021		-73.9467010498		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany		Full-Time																												Difficult																								Non-competitive benefits																								Difficult																								Retirement																								Does Not Apply																																																																																																														No Change Expected

		1/6/20 10:51		1/6/20 11:01		IP Address		167.206.205.132		100		629		True		1/6/20 11:01		R_3KYI36eXgf2lAq9										40.7306060791		-73.4312973022		anonymous		EN								Certified Home Health Agency (CHHA)				Suffolk		Under Contract						Full-Time		Full-Time		Under Contract				Full-Time,Under Contract		Full-Time,Part-time,Under Contract				Under Contract		Speech						Difficult						Neither easy nor difficult		Somewhat easy		Difficult				Difficult		Difficult				Difficult				Shortage of workers,Non-competitive salary						Shortage of workers		Non-competitive salary		Shortage of workers				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Shortage of workers				Difficult						Neither easy nor difficult		Neither easy nor difficult		Difficult				Somewhat difficult		Difficult				Somewhat difficult				Paperwork and regulatory burdens								Paperwork and regulatory burdens		Staff left for other sectors				Staff left for other sectors		Staff left for other sectors				Paperwork and regulatory burdens				Yes				Yes		Registered Nurse		Physical Therapist		Occupational Therapist		Speech therapist																																																						registered nurse		Spanish, Creole		Physical Therapist		Spanish, Creole		Occupational Therapist 		Spanish, Creole		Speech Therapist		Spanish,Creole																										Expansion		Expansion		No Change Expected

		1/6/20 11:01		1/6/20 11:04		IP Address		173.56.11.26		100		144		True		1/6/20 11:04		R_3R4M2R0Uj7xjH7C										40.7801055908		-73.2457962036		anonymous		EN		Hindel Jesselson		Hindel@ambercourtal.com		6317681000		Licensed Home Care Services Agency (LHCSA)				Suffolk		Full-Time,Part-time																Full-Time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																Non-competitive benefits								Somewhat difficult																Neither easy nor difficult								Staff left for other sectors																								Yes		Yes		Does Not Apply		Home Health Aid																				HHA		6:30-3:00p																																																																														No Change Expected		Expansion		No Change Expected

		1/6/20 10:58		1/6/20 11:07		IP Address		108.176.132.106		100		531		True		1/6/20 11:07		R_11i77vF0dwUMqlu										40.6636047363		-73.7413024902		anonymous		EN		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time		Full-Time										Full-Time				Full-Time												Somewhat easy		Somewhat easy										Somewhat easy				Somewhat difficult								Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits				Shortage of workers								Somewhat difficult		Somewhat difficult										Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Does Not Apply		Yes																																																																																																						Expansion		Reduction		Reduction

		1/6/20 11:02		1/6/20 11:08		IP Address		96.56.190.34		100		400		True		1/6/20 11:08		R_O3x9qvtsgiD8qNH										40.7973937988		-73.4063034058		anonymous		EN		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Somewhat easy												Neither easy nor difficult				Somewhat difficult								Non-competitive salary												Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Easy												Easy				Somewhat easy								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		1/6/20 10:04		1/6/20 11:13		IP Address		173.68.162.16		100		4140		True		1/6/20 11:13		R_ZCVdZuSDh0lgqCR										40.6286010742		-73.9390029907		anonymous		EN		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications				Shortage of workers								Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Paperwork and regulatory burdens								Yes		No		Yes		HHA																																																												HHA		Mandarin		HHA		Cantonese		HHA		Spanish																														No Change Expected		Expansion		Reduction

		1/6/20 11:33		1/6/20 11:35		IP Address		72.43.27.22		100		162		True		1/6/20 11:35		R_1n8TNzfGGzJD2B5										42.441696167		-76.4984970093		anonymous		EN		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		Full-Time,Part-time						Full-Time		Full-Time								Full-Time,Part-time												Somewhat difficult						Somewhat difficult		Somewhat difficult								Somewhat difficult								Shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualififications,Non-competitive salary		Non-competitive salary								Shortage of workers,Non-competitive salary								Easy						Easy		Easy								Easy																								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																										

		1/6/20 11:20		1/6/20 11:39		IP Address		70.19.51.86		100		1150		True		1/6/20 11:39		R_3dLc1v4vv0rPpfj										41.0565948486		-73.8127975464		anonymous		EN		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Somewhat difficult						Difficult				Somewhat difficult				Difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Difficult		Difficult						Difficult				Difficult				Difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors,Retirement								Yes		Yes		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish														Expansion		Expansion		Reduction

		1/6/20 11:41		1/6/20 11:43		IP Address		24.97.18.198		100		155		True		1/6/20 11:43		R_2rOrkCYKCqrcRoZ										42.9694976807		-74.1556015015		anonymous		EN		Connie Couture		ccouture@co.montgomery.ny.us		518-853-3531		Licensed Home Care Services Agency (LHCSA)				Montgomery						Full-Time												Full-Time																Neither easy nor difficult												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary												Easy												Somewhat difficult																								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Yes																																																														RN		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 11:34		1/6/20 11:44		IP Address		24.59.97.42		100		592		True		1/6/20 11:44		R_tKDxV0s69uO1la9										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Full-Time,Part-time		Part-time														Full-Time				Full-Time		health care coordinators						Somewhat easy		Somewhat easy														Somewhat difficult				Neither easy nor difficult				Non-competitive salary		Non-competitive salary														Shortage of workers				Shortage of workers meeting minimum job qualififications				Somewhat difficult		Somewhat difficult														Difficult				Somewhat difficult				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere														Staff left for other sectors,Paperwork and regulatory burdens				Staff left for other sectors,Paperwork and regulatory burdens				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/6/20 11:48		1/6/20 11:53		IP Address		50.74.96.2		100		308		True		1/6/20 11:53		R_2BtvIiTL49ZDKjD										40.7156982422		-74		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time						Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time												Difficult						Somewhat difficult						Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications						Non-competitive salary						Shortage of workers				Shortage of workers								Difficult						Somewhat difficult						Difficult				Neither easy nor difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere						Staff found higher pay elsewhere				Retirement								Yes		Yes		Yes		rn		pca		lmsw																HHA		LIVE IN		HHA		WEEKEND		RN		ALL SHIFTS																														HHA		RUSSIAN		HHA		SPANSISH		RN		SPANISH		RN 		RUSSIAN																										No Change Expected		Expansion		No Change Expected

		1/6/20 11:55		1/6/20 11:59		IP Address		168.215.97.5		100		234		True		1/6/20 11:59		R_3GlCkcqYyI1Sznk										42.0825042725		-75.9003982544		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome																		Full-Time																												Difficult																								Non-competitive salary																								Difficult																								Retirement								Yes		Does Not Apply		Yes		Public Health Nurse																																																												Public Health Nurse		English/Spanish																																						No Change Expected				

		1/6/20 12:08		1/6/20 12:11		IP Address		38.140.35.114		100		215		True		1/6/20 12:11		R_3LcgWsvvDq8h3MD										40.7364959717		-74.0055007935		anonymous		EN		Jennifer Williams		jwilliams@fcpnyc.org				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Difficult												Difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive salary								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								No		Yes		No																						Home Health Aide 		Live-in																																																																														No Change Expected		No Change Expected		No Change Expected

		1/6/20 12:15		1/6/20 12:21		IP Address		69.206.134.187		100		364		True		1/6/20 12:21		R_3QR8JrbDqA6mgc8										41.5299987793		-74.2528991699		anonymous		EN		Craig Harvey				8457653990		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Sullivan,Ulster		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Part-time												Difficult		Neither easy nor difficult										Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Yes		Home Health Aide		Personal Care Aide		Homemaker																HHA		all		PCA		all		Homemaker		all																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 11:57		1/6/20 12:23		IP Address		172.254.251.82		100		1551		True		1/6/20 12:23		R_3Ora4OX15Nr71Tj										40.7008972168		-73.9460983276		anonymous		EN		Ollie  B Wilson		obwilson@rhasinc.org		7184715800		Licensed Home Care Services Agency (LHCSA)				Queens		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Shortage of workers								Somewhat easy												Somewhat easy				Somewhat easy								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								Yes		Yes		Yes		Home Health Aides		Registered Nurses		Case Managers																Home Health Aides		0900 - 1300		Registered Nurses		0900-1700		Case Managers 		0900 - 1700																														Home Health Aides 		Spanish, Russian		Registered Nurses 		Spanish Russian																																		Expansion		Expansion		Expansion

		1/6/20 13:13		1/6/20 13:17		IP Address		24.189.60.176		100		250		True		1/6/20 13:17		R_2SkvyXeZWVkyjes										41.099105835		-74.0080032349		anonymous		EN		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester																		Part-time																												Somewhat difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Neither easy nor difficult																								Staff found higher pay elsewhere,Staff left for other sectors								Yes		Does Not Apply		Yes		RN infusion																																																												RN		spanish																																						Expansion		No Change Expected		Expansion

		1/6/20 13:23		1/6/20 13:31		IP Address		24.97.194.193		100		474		True		1/6/20 13:31		R_1lbnfZ1qHnoC3e2										42.6835021973		-77.8664016724		anonymous		EN		mary margaret stallone		mstallone@co.livingston.ny.us				Certified Home Health Agency (CHHA),Hospice				Livingston		Part-time						Full-Time		Full-Time								Full-Time,Part-time												Neither easy nor difficult						Neither easy nor difficult		Easy								Somewhat difficult								Non-competitive salary																Non-competitive salary								Neither easy nor difficult						Neither easy nor difficult		Somewhat easy								Somewhat easy								Staff left for other sectors																Staff found higher pay elsewhere								Yes		Yes		Yes		RNs																				RNs		Mon-Fri and wkends																																						Rns				Home Health Aides																																				No Change Expected		No Change Expected		No Change Expected

		1/6/20 13:30		1/6/20 13:33		IP Address		69.193.114.88		100		210		True		1/6/20 13:33		R_3EArfSc2AUwOlgM										43.0440063477		-75.1072006226		anonymous		EN		Jennifer Miller		jmiller@valleyhealthservices.org		3152195700		Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP		Herkimer		Full-Time,Part-time								Full-Time,Part-time								Full-Time												Somewhat difficult								Somewhat difficult								Somewhat difficult								Shortage of workers,Non-competitive salary								Shortage of workers																Neither easy nor difficult								Somewhat easy								Somewhat easy								Staff found higher pay elsewhere								Staff left for other sectors								Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides		LPN																		HHA		3-11		HHA		11-7		LPN		3-11																																																																						Expansion		Expansion		No Change Expected

		1/6/20 13:39		1/6/20 13:51		IP Address		69.124.9.211		100		677		True		1/6/20 13:51		R_A0NBKPqV9ZwOK0p										40.579498291		-73.988899231		anonymous		EN		Erika Goland		erikag@experthomecareny.com		718-682-3747		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Somewhat easy								Shortage of workers												Shortage of workers				Shortage of workers								Somewhat easy												Somewhat easy				Easy								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								Yes				Yes		RN																																																												RN		Spanish																																						Expansion		Expansion		Expansion

		1/6/20 12:50		1/6/20 13:51		IP Address		64.72.65.146		100		3662		True		1/6/20 13:51		R_XjqKueYxUpO3as9										41.6918945313		-73.8641967773		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		Full-Time						Full-Time				Full-Time,Part-time,Under Contract				Full-Time,Part-time,Under Contract		Full-Time,Part-time,Under Contract												Somewhat easy						Somewhat easy				Somewhat difficult				Somewhat difficult		Somewhat difficult								Shortage of workers										Shortage of workers				Shortage of workers		Shortage of workers								Somewhat easy						Easy				Somewhat easy				Somewhat easy		Somewhat difficult																		Staff left for other sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		No		dietitian		SLP		PT		OT														RN		evenings, nights, w/e																																																																														Expansion		Expansion		Expansion

		1/6/20 14:09		1/6/20 14:11		IP Address		24.213.150.162		100		116		True		1/6/20 14:11		R_5tYqbXkcsn6YIgN										42.742401123		-78.1373977661		anonymous		EN		Laura Paolucci		lpaolucci@wyomingco.net		5857868890		Licensed Home Care Services Agency (LHCSA)				Wyoming																		Full-Time,Part-time																												Somewhat difficult																								Non-competitive salary																								Neither easy nor difficult																								Paperwork and regulatory burdens								No		Does Not Apply		Does Not Apply																																																																																																						Expansion		No Change Expected		No Change Expected

		1/6/20 14:20		1/6/20 14:25		IP Address		172.58.229.92		100		270		True		1/6/20 14:25		R_2vi7EAzNzdBIxCg										42.9145050049		-78.8518981934		anonymous		EN		Bonnie Goodwin		Bgoodwin@heathwoodassistedliving.com		585-425-9663		Licensed Home Care Services Agency (LHCSA)				Monroe		Full-Time				Full-Time		Full-Time						Full-Time				Full-Time												Difficult				Difficult		Difficult						Easy				Somewhat easy								Shortage of workers																								Neither easy nor difficult				Easy		Easy						Easy				Somewhat easy								Staff found higher pay elsewhere																								Does Not Apply																																																																																																										No Change Expected		No Change Expected		No Change Expected

		1/6/20 14:32		1/6/20 14:39		IP Address		68.196.140.249		100		396		True		1/6/20 14:39		R_2TB0DpdCyWycGfu										41.2182006836		-73.8910980225		anonymous		EN		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time																Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers meeting minimum job qualififications																Shortage of workers meeting minimum job qualififications								Somewhat easy																Somewhat easy								Staff left for other sectors																Staff left for other sectors								Yes		Yes		Yes		Home Health Aide		Nurse																		Aide		Weekday & Weekend																																						Aide		Spanish																																						Expansion		Expansion		Expansion

		1/6/20 14:40		1/6/20 14:44		IP Address		64.132.57.230		100		269		True		1/6/20 14:44		R_2rJwTxyJkB3e5Vw										42.1170959473		-75.8653030396		anonymous		EN		Margaret Mattucci		mmattucci@gsfhome.org		607-584-3198		Other (please specify):		LHCSA for ALP		Broome		Full-Time,Part-time												Full-Time,Part-time																Difficult												Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications												Somewhat difficult												Somewhat difficult												Staff left for other sectors												Staff left for other sectors												Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides																		HHA, PCA		evening and nights																																																																														No Change Expected		Expansion		No Change Expected

		1/6/20 14:47		1/6/20 15:10		IP Address		24.187.200.250		100		1420		True		1/6/20 15:10		R_8JiMGnWd94BsHRL										40.8195037842		-72.7053985596		anonymous		EN		Kathy O'Donnell		kodonnell@eeh.org		631-288-8400		Hospice				Suffolk		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Under Contract		Massage Therapist		Under Contract		Nutritionist		Easy				Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult				Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Easy				Easy		Easy		Easy		Easy				Easy		Somewhat easy		Easy		Easy		Easy																										No		Yes		Yes																						RN		night		RN		night on call																																		RN		Spanish		LPN		Spanish		Hospice Aide		Spanish		Social Worker		Spanish																										No Change Expected		No Change Expected		No Change Expected

		1/7/20 5:56		1/7/20 6:02		IP Address		204.156.162.102		100		371		True		1/7/20 6:02		R_BKZIs7qFHBNrXQ5										42.2250976563		-73.7345962524		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		Full-Time,Part-time						Full-Time						Full-Time,Part-time				Full-Time												Difficult						Somewhat difficult						Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult						Somewhat difficult						Difficult				Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		Registered Nurses		Personal Care Assistants		Home Health Aides																Registered Nurses		FT (days/eves)		Registered Nurses		Per Diem		Personal Care Assistants		All Shifts																														Personal Care Assistants		Spanish, Chinese, Russian		Registered Nurses		Spanish, Chinese																																		Expansion		Expansion		No Change Expected

		1/7/20 6:13		1/7/20 6:16		IP Address		24.97.13.26		100		200		True		1/7/20 6:16		R_RxJdocCSRPewzgR										42.7272949219		-73.6696014404		anonymous		EN		Pamela Janusz		pjanusz@Accenthealthcareservices.com		518-237-2700		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Schenectady		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Difficult												Difficult				Difficult								Shortage of workers,Non-competitive salary												Shortage of workers,Non-competitive salary				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere								No		No		No																																																																																																						No Change Expected		Reduction		No Change Expected

		1/7/20 6:43		1/7/20 6:47		IP Address		24.39.92.106		100		261		True		1/7/20 6:47		R_C9qwKF6oV7d7xAJ										42.93800354		-74.1853027344		anonymous		EN		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time												Difficult		Difficult						Neither easy nor difficult				Difficult				Neither easy nor difficult								Shortage of workers		Shortage of workers										Shortage of workers												Somewhat difficult		Somewhat difficult						Easy				Somewhat difficult				Easy								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Yes		Personal Care Aide (PCA)		Home Health Aide (HHA)		Companion 																PCA		All		HHA		All		Companion		All																														PCA		Spanish		HHA		Spanish																																		No Change Expected		Expansion		No Change Expected

		1/7/20 6:45		1/7/20 6:47		IP Address		216.27.113.64		100		124		True		1/7/20 6:47		R_24PfczSn58JEnQs										44.6912994385		-73.4647979736		anonymous		EN		Beth Votraw		bvotraw@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex																		Full-Time																												Neither easy nor difficult																								Non-competitive salary																								Neither easy nor difficult																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 6:58		1/7/20 7:02		IP Address		71.115.180.20		100		272		True		1/7/20 7:02		R_3kpv37WLkQ2wKqj										42.9284973145		-76.55909729		anonymous		EN		Kathleen Cuddy		kcuddy@cayugacounty.us		315-253-1560		Licensed Home Care Services Agency (LHCSA)				Cayuga																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Somewhat easy																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 7:08		1/7/20 7:11		IP Address		104.192.217.214		100		197		True		1/7/20 7:11		R_3NKeQKYRUA9PlSp										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult								Difficult				Neither easy nor difficult				Difficult																Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Somewhat easy								Neither easy nor difficult				Somewhat easy				Neither easy nor difficult																Staff left for other sectors								Staff left for other sectors								No		Yes		No																																																																																																						Expansion		Expansion		No Change Expected

		1/7/20 7:20		1/7/20 7:26		IP Address		69.27.229.128		100		330		True		1/7/20 7:26		R_3Gpj9PJg74dPmdn										40.7409057617		-73.4881973267		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		Full-Time,Part-time		Full-Time,Part-time		Full-Time		Full-Time						Full-Time,Part-time				Full-Time,Part-time												Difficult		Difficult		Somewhat easy		Somewhat easy						Difficult				Somewhat difficult								Shortage of workers		Shortage of workers		Non-competitive salary		Non-competitive salary						Shortage of workers				Non-competitive salary								Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Difficult				Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors						Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Retirement								Yes		Yes		Yes		Per Diem RN Instructors		Home Health Aides																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																																		No Change Expected		Expansion		Expansion

		1/7/20 7:53		1/7/20 7:58		IP Address		24.30.241.74		100		294		True		1/7/20 7:58		R_290STr12X53tntH										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult								Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications								Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Non-competitive salary,Non-competitive benefits								Difficult								Difficult				Difficult				Difficult								Staff left for other sectors,Retirement								Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		PCA		HHA		LPN		RN														PCA		All		HHA		All		RN		Days		LPN		All																										PCA		Spanish		HHA		Spanish																																		Expansion		Expansion		Reduction

		1/7/20 9:04		1/7/20 9:08		IP Address		96.56.96.38		100		254		True		1/7/20 9:08		R_Uu84AnN0VqINVSN										40.7492980957		-73.7151031494		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications												Difficult												Difficult				Somewhat difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 9:13		1/7/20 9:17		IP Address		72.0.139.2		100		255		True		1/7/20 9:17		R_2CWnkFYqS1EQZHJ										42.8699951172		-77.2790985107		anonymous		EN		Kate Ott		kate.ott@co.ontario.ny.us		585-396-4343		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Department		Ontario																		Full-Time,Part-time																												Easy																																																Easy																																No		Does Not Apply		Yes																																																														Public Health Nurses		Spanish		RN		Spanish																																		No Change Expected		No Change Expected		No Change Expected

		1/7/20 9:20		1/7/20 9:25		IP Address		69.127.196.40		100		306		True		1/7/20 9:25		R_1OZgSEzT82CYBuH										40.7041015625		-73.6184005737		anonymous		EN		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Full-Time,Part-time						Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult								Shortage of workers						Shortage of workers						Shortage of workers				Shortage of workers								Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult												Staff left for other sectors						Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		No		Yes																																																														Home health Aides		Spanish																																						Expansion				Expansion

		1/7/20 9:52		1/7/20 10:18		IP Address		74.84.229.67		100		1566		True		1/7/20 10:18		R_3qD8mhMDYKmgtE7										42.0930023193		-79.2440032959		anonymous		EN		Tammy DeVlieger		tdevlieger@heritage1886.org		716-338-1600		Licensed Home Care Services Agency (LHCSA)				Chautauqua																																																																																																																																		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 11:35		1/7/20 11:48		IP Address		198.179.112.82		100		760		True		1/7/20 11:48		R_2xQMviRpPWGxQUK										42.5971069336		-73.7958984375		anonymous		EN		test						Other (please specify):		test		Yates		Full-Time		Part-time		Under Contract																								Difficult		Difficult		Difficult																																																																																																																																																																																																										

		1/7/20 11:45		1/7/20 11:48		IP Address		64.19.84.232		100		199		True		1/7/20 11:48		R_294xQnxOdcpMFet										43.7893066406		-75.4156036377		anonymous		EN		Joseph Austin		JosephAustin@lewiscounty.ny.gov		315-376-5161		Licensed Home Care Services Agency (LHCSA)				Lewis																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Somewhat easy																								Retirement								Does Not Apply		Yes		Yes																																																																																																						No Change Expected				No Change Expected

		1/7/20 11:29		1/7/20 11:51		IP Address		163.116.135.117		100		1305		True		1/7/20 11:51		R_AG1xjkw5Yesohyx										40.6643066406		-73.9763031006		anonymous		EN		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Physicians		Full-Time,Part-time		Nurse Practitioners		Neither easy nor difficult				Difficult		Difficult		Somewhat easy		Difficult				Difficult		Difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Difficult				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Difficult				Somewhat easy		Somewhat easy		Staff found higher pay elsewhere																Staff found higher pay elsewhere								No		Yes		Yes																																																																																																						No Change Expected		Expansion		No Change Expected

		1/7/20 12:39		1/7/20 12:43		IP Address		67.246.74.21		100		219		True		1/7/20 12:43		R_1ludkM0tg4h0vl0										43.338104248		-75.7537002563		anonymous		EN		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Difficult		Neither easy nor difficult										Difficult				Difficult								Shortage of workers		Shortage of workers meeting minimum job qualififications										Shortage of workers				Shortage of workers								Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		1/7/20 12:38		1/7/20 12:48		IP Address		96.56.37.222		100		621		True		1/7/20 12:48		R_9v4ZF73pUjdrU5P										40.967300415		-73.841796875		anonymous		EN		Judy Hack		jhack@aastaffing.net				Licensed Home Care Services Agency (LHCSA)				Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult		Somewhat difficult						Neither easy nor difficult				Somewhat difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult						Neither easy nor difficult				Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		Yes		Yes																						Home Health Aides		Weekends		Personal Care Aides		Weekends		Homemakers		Weekends																														Home Health Aide		Spanish		Personal Care Aide		Spanish		Homemaker		Spanish		Registered Nurse		Spanish																										No Change Expected		No Change Expected		No Change Expected

		1/7/20 13:01		1/7/20 13:04		IP Address		108.162.55.18		100		143		True		1/7/20 13:04		R_2wTECH167kAXhZ1										41.0641021729		-73.547996521		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Westchester		Part-time												Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Shortage of workers																								Somewhat easy												Somewhat easy				Somewhat easy																																No		No		Yes																																																																																																						Expansion		Expansion		No Change Expected

		1/7/20 13:49		1/7/20 14:09		IP Address		72.69.147.114		100		1169		True		1/7/20 14:09		R_1g5qZ6Z7U42fOF2										40.7098999023		-73.9590988159		anonymous		EN		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time,Part-time,Under Contract												Difficult		Difficult						Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary						Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult						Difficult				Somewhat difficult				Difficult								Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Does Not Apply		Yes		LPN		RN		Social Worker		Physical Therapist																																																						LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																														Expansion		Expansion		Expansion

		1/7/20 15:12		1/7/20 15:17		IP Address		64.72.65.146		100		311		True		1/7/20 15:17		R_3kHAbM9reQQwb0O										41.6918945313		-73.8641967773		anonymous		EN		Linda Santiago		lsantia2@health-quest.org		646-208-3004		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		Full-Time						Full-Time				Full-Time				Full-Time		Full-Time				Full-Time		Occupational Therapists		Part-time		Speech Therapist		Somewhat easy						Neither easy nor difficult				Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy																								Shortage of workers meeting minimum job qualififications		Neither easy nor difficult						Neither easy nor difficult				Somewhat easy				Somewhat easy		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult																		Staff left for other sectors						Staff left for other sectors		No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/8/20 6:29		1/8/20 6:41		IP Address		24.90.4.204		100		698		True		1/8/20 6:41		R_1Cw2Y5x8JUJzhDC										40.7252044678		-73.9440002441		anonymous		EN		Be-Jena R Dumas		b.dumas@schoolsetthasc.org		718 383-1688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time												Full-Time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere,Retirement												Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens								No		Yes		Yes																						Home Health Aides		Live-In		PCA		Live- In		Bilingual RN		Day																														HHA		All		PCA		All		RN		Spanish, Russian Hatian Creole																														No Change Expected		No Change Expected		No Change Expected

		1/8/20 8:51		1/8/20 8:56		IP Address		24.97.13.26		100		296		True		1/8/20 8:56		R_3salx9cjc6re5On										42.7272949219		-73.6696014404		anonymous		EN		amanda dearborn		hr-accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Saratoga,Schenectady		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits												Somewhat difficult												Somewhat difficult				Somewhat easy								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Staff found higher pay elsewhere								Yes		Yes		Yes																																																																																																						Reduction		Expansion		Expansion

		1/8/20 10:26		1/8/20 10:36		IP Address		38.140.251.178		100		600		True		1/8/20 10:36		R_3jcynJjSBOpWWyF										40.7819976807		-73.995300293		anonymous		EN		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		Part-time						Full-Time						Part-time				Full-Time												Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications						Non-competitive salary,Non-competitive benefits						Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits								Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult				Somewhat difficult								Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other sectors						Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors								No		No		Yes																																																														RN		Spanish		LMSW		Spanish		RN		Creole																														Expansion		Expansion		Expansion

		1/8/20 8:04		1/8/20 11:47		IP Address		24.157.55.242		100		13340		True		1/8/20 11:47		R_3QDaC4CEBZ5HtDA										40.7801055908		-73.2457962036		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time						Full-Time		Full-Time		Full-Time				Full-Time		Full-Time												Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult								Shortage of workers																Shortage of workers																																																																																																																																																																		Expansion		Expansion		No Change Expected

		1/8/20 12:08		1/8/20 12:17		IP Address		75.99.234.178		100		564		True		1/8/20 12:17		R_WdmcVynXTv7PvYB										41.7803039551		-73.6884994507		anonymous		EN		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		Full-Time,Part-time		Part-time						Full-Time				Full-Time,Part-time				Part-time				Full-Time		admin		Full-Time		admin assistant 		Somewhat easy		Neither easy nor difficult						Easy				Easy				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications												Neither easy nor difficult		Somewhat difficult						Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Staff left for other sectors		Staff left for other sectors																						No		Yes		Yes																						HHA		EVES/weekends		PCA		EVES/weekends																																		PCA		Spanish/bi lingual		HHA		Spanish/Bilingual																																		No Change Expected		Expansion		No Change Expected

		1/8/20 12:39		1/8/20 12:44		IP Address		69.113.107.132		100		308		True		1/8/20 12:44		R_eY7NnIdHoGc7gT7										40.6564025879		-73.6753997803		anonymous		EN		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Part-time																Part-time												Difficult																Somewhat difficult								Shortage of workers,Non-competitive benefits																Shortage of workers meeting minimum job qualififications								Somewhat difficult																Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors																								Yes		No		Yes		Home Health aides Part time																																																												HHA		English/spanish																																						Expansion		Expansion		Expansion

		1/8/20 13:26		1/8/20 13:28		IP Address		24.190.75.188		100		143		True		1/8/20 13:28		R_PMYAjCmKvNEAeK5										41.1143951416		-74.0429000854		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange,Rockland		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time																Difficult		Difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Somewhat difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/9/20 5:46		1/9/20 5:52		IP Address		24.213.145.178		100		362		True		1/9/20 5:52		R_1q981OBb74ZyboC										43.6842041016		-70.2816009521		anonymous		EN		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Difficult		Difficult										Difficult				Somewhat difficult								Staff left for other sectors		Staff left for other sectors										Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/9/20 6:58		1/9/20 7:38		IP Address		174.47.212.7		100		2371		True		1/9/20 7:38		R_1QykNML0KAxFlxJ										43.0800933838		-77.6342010498		anonymous		EN		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time,Under Contract				Part-time		Registered Dieticians		Part-time		Speech Language Therapists		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive benefits				Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat difficult		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		No		Yes		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																										Expansion		Expansion		Expansion

		1/9/20 7:52		1/9/20 8:07		IP Address		96.239.108.190		100		848		True		1/9/20 8:07		R_2a8ZuQRHYg6bGvG										40.6204986572		-73.7473983765		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time												Full-Time		Full-Time		Full-Time												Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult								Shortage of workers												Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff left for other sectors		Staff left for other sectors								No		Yes		Yes																						HHA/PCA		LIVE-IN		HHA/PCA		NIGHT SHIFTS		HHA/PCA		12 HR SHIFT																														HHA/PCA		SPANISH/ENGLISH		HHA/PCA		HINDI/ENGLISH		HHA/PCA		RUSSIAN/ENG																														No Change Expected		Expansion		Expansion

		1/9/20 8:37		1/9/20 8:42		IP Address		108.176.125.210		100		295		True		1/9/20 8:42		R_7QFXvUL9WORYDDz										42.7272949219		-73.6696014404		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Part-time								Part-time				Part-time				Part-time												Difficult								Somewhat difficult				Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Difficult								Somewhat difficult				Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		pca		hha																		pca		weekend		hha		weekend																																																																										Reduction		Reduction		No Change Expected

		1/10/20 6:00		1/10/20 6:05		IP Address		216.27.113.64		100		300		True		1/10/20 6:05		R_1cT8gAwLsX6S0FT										44.6912994385		-73.4647979736		anonymous		EN		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin																		Full-Time																												Neither easy nor difficult																																																Neither easy nor difficult																																Yes		Yes		Yes																																																																																																						No Change Expected		Reduction		No Change Expected

		1/10/20 8:08		1/10/20 8:15		IP Address		69.38.170.106		100		410		True		1/10/20 8:15		R_2ToQuoZWVEydaJg										40.6876983643		-73.9266967773		anonymous		EN		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		Full-Time												Full-Time				Full-Time												Somewhat difficult												Somewhat easy				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Retirement												Retirement				Staff left for other sectors								No		Yes		Yes																						HHA		nigh		HHA		weekend																																		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																										Expansion		Expansion		No Change Expected

		11/21/19 14:07		1/10/20 8:56		IP Address		108.170.73.220		100		4301316		True		1/10/20 8:56		R_2Ph7XCXLdN0bMyE										40.7436065674		-73.6368026733		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Part-time		Part-time										Part-time				Full-Time												Somewhat difficult		Somewhat difficult										Somewhat difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult										Somewhat difficult				Difficult								Staff left for other sectors,Retirement		Staff left for other sectors,Retirement										Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		No		home health aides		personal care aides		homemakers																home health aides		weekends/nights		homemakers		weekends/nights		personal care aides		weekends/nights																																																																						Expansion		Expansion		Expansion

		12/26/19 12:00		1/10/20 15:21		IP Address		162.211.172.66		100		1308091		True		1/10/20 15:21		R_2wFxIv1qOsc6iRS										44.5919036865		-75.1620025635		anonymous		EN		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence																		Full-Time																												Difficult																								Shortage of workers,Non-competitive salary																								Difficult																								Staff found higher pay elsewhere,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		Expansion

		1/13/20 5:33		1/13/20 5:40		IP Address		209.217.220.123		100		406		True		1/13/20 5:40		R_2RPITMyIuV3v0n4										43.0733947754		-76.0558013916		anonymous		EN		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		Full-Time,Part-time				Full-Time,Part-time		Full-Time		Full-Time		Full-Time				Full-Time,Part-time		Full-Time,Part-time												Difficult				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult								Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers								Neither easy nor difficult				Easy		Easy		Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors		Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides																				Home Health Aides		late afternoon, evenings		RN's 		mornings/afternoons																																																																										No Change Expected		Expansion		No Change Expected

		1/6/20 9:15		1/13/20 8:45		IP Address		24.97.190.194		100		602980		True		1/13/20 8:45		R_1jOnflLh4kfi1pw										43.0825042725		-76.2366027832		anonymous		EN		Diane Ward		dward@herkimercounty.org		3158671610		Licensed Home Care Services Agency (LHCSA)				Herkimer																		Full-Time																												Somewhat difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected				

		1/13/20 8:44		1/13/20 8:46		IP Address		66.152.101.162		100		128		True		1/13/20 8:46		R_1K2Ov4K1qINYfNq										43.0068969727		-74.3714981079		anonymous		EN		Laurel Headwell		lheadwell@fultoncountyny.gov		5187365720		Licensed Home Care Services Agency (LHCSA)				Fulton																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/13/20 10:12		1/13/20 10:18		IP Address		72.90.67.17		100		339		True		1/13/20 10:18		R_qxTlYl3BkURSoZr										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time,Part-time				Full-Time		Independent Living Skills Trainer		Full-Time		Service Coordinator		Difficult								Neither easy nor difficult				Difficult				Difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers								Difficult								Somewhat easy				Difficult				Somewhat easy				Easy		Somewhat easy		Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/13/20 10:41		1/13/20 10:45		IP Address		68.194.183.96		100		276		True		1/13/20 10:45		R_27kTwJHG0O6bkaC										41.3032989502		-73.7828979492		anonymous		EN		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		Full-Time,Part-time																Full-Time,Part-time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																								Somewhat difficult																Easy								Staff found higher pay elsewhere,Staff left for other sectors																								No		Yes		Yes																						HHA		days																																																																														Expansion		Expansion		No Change Expected

		1/13/20 13:29		1/13/20 13:33		IP Address		69.118.35.196		100		251		True		1/13/20 13:33		R_b8YBAYu85vWeQ8h										40.5827941895		-73.9532012939		anonymous		EN		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Under Contract												Neither easy nor difficult												Neither easy nor difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive salary								Somewhat easy												Somewhat easy				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/14/20 14:30		1/14/20 14:36		IP Address		12.132.213.5		100		389		True		1/14/20 14:36		R_PCkbGK5BGLs7WIF										42.9812927246		-83.7349014282		anonymous		EN		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester																		Full-Time,Part-time																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Somewhat easy																								Staff found higher pay elsewhere								Yes		Yes		Yes		Registered Nurses																				Registered Nurse		weekends		Registered Nurse 		evenings																																		Registered Nurse		Spanish																																						Expansion				

		1/15/20 8:34		1/15/20 8:40		IP Address		67.80.155.159		100		316		True		1/15/20 8:40		R_3fkmrlj6iKPsfHu										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time						PA				Personal assistant		Easy												Easy				Easy								Shortage of workers												Shortage of workers				Shortage of workers								Easy												Easy				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/15/20 8:43		1/15/20 8:47		IP Address		174.202.5.95		100		290		True		1/15/20 8:47		R_1C71cfUBnw7WCg8										40.6186065674		-73.9272003174		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau		Full-Time,Part-time		Full-Time,Part-time				Full-Time		Part-time				Full-Time,Part-time				Part-time												Somewhat difficult		Somewhat easy				Easy		Easy				Somewhat difficult				Easy								Shortage of workers																								Difficult		Somewhat difficult				Easy		Easy				Difficult				Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere												No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Reduction		No Change Expected

		1/15/20 8:46		1/15/20 8:49		IP Address		208.125.73.42		100		154		True		1/15/20 8:49		R_1q88PtDRDinxyAr										43.2398071289		-78.2068023682		anonymous		EN		Mary Ellen Messmer		maryellen.messmer@orleanscountyny.gov		585-589-2764		Licensed Home Care Services Agency (LHCSA)				Orleans																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected				

		1/15/20 8:51		1/15/20 8:55		IP Address		96.232.174.15		100		223		True		1/15/20 8:55		R_2v63R8X8hUXocCL										41.0155029297		-73.8635025024		anonymous		EN		jessica dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Westchester		Part-time												Part-time				Full-Time,Part-time												Difficult												Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		Expansion

		1/6/20 10:21		1/15/20 9:05		IP Address		172.254.127.194		100		773083		True		1/15/20 9:05		R_x43cfP7vLsI4C1H										40.7149047852		-73.9893035889		anonymous		EN		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Difficult		Neither easy nor difficult										Somewhat difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers								Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere,Retirement		Staff left for other sectors										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		HHA		PCA		RN																HHA		Night																																						HHA		Vietnamese/English		HHA		Korean/English		HHA		Chinese/English																														No Change Expected		No Change Expected		Expansion

		1/15/20 9:12		1/15/20 9:17		IP Address		204.156.164.226		100		350		True		1/15/20 9:17		R_blS2qyXWLA3gpt7										40.8681030273		-73.4094009399		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Part-time								Part-time		Part-time		Part-time		Part-time		Full-Time												Difficult								Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult								Shortage of workers,Non-competitive salary								Shortage of workers		Shortage of workers		Shortage of workers,Non-competitive salary		Shortage of workers		Shortage of workers								Difficult								Somewhat difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		HHA		PCA		RN																HHA		daytime		PCA		daytime		RN		visits																														RN		Russian																																						Reduction		Reduction		Reduction

		1/6/20 9:47		1/15/20 9:32		IP Address		67.81.125.36		100		776655		True		1/15/20 9:32		R_3lPUeZH9sZQYGfN										40.8730926514		-73.8725967407		anonymous		EN		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Somewhat easy		Somewhat easy										Somewhat easy				Somewhat easy								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications										Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Easy		Easy										Easy				Easy								Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Retirement										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Retirement								No		Does Not Apply		No																																																																																																						Expansion		Expansion		Expansion

		1/6/20 12:50		1/15/20 9:53		IP Address		108.21.232.126		100		766965		True		1/15/20 9:53		R_1IRFPlfR0CwV3FI										40.7680969238		-73.8291015625		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult																																Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																Does Not Apply		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/15/20 9:01		1/15/20 10:21		IP Address		70.19.51.86		100		4853		True		1/15/20 10:21		R_1M4DUvo0FKpheab										41.0565948486		-73.8127975464		anonymous		EN		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy								Somewhat difficult				Somewhat easy				Difficult								Shortage of workers								Non-competitive salary				Shortage of workers,Non-competitive benefits				Non-competitive salary								Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors																								No		Yes		Yes																																																																																																						Expansion		Expansion		No Change Expected

		1/15/20 11:10		1/15/20 11:21		IP Address		24.39.65.74		100		679		True		1/15/20 11:21		R_2pSkhE7pS9nHg1b										42.7310028076		-73.7080993652		anonymous		EN		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Somewhat difficult				Somewhat difficult				Difficult								Shortage of workers,Non-competitive salary								Non-competitive benefits				Shortage of workers,Non-competitive salary				Non-competitive benefits								Somewhat difficult								Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors								No		Yes		No																						PCA		Day, evening and WE		HHA		Day, evening and WE																																																																										Expansion		Expansion		Expansion

		1/15/20 11:35		1/15/20 11:40		IP Address		72.18.53.147		100		294		True		1/15/20 11:40		R_3PHVoXqVcvLEyQ9										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		Part-time		Part-time										Part-time				Full-Time,Part-time												Difficult		Somewhat difficult										Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult										Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		Yes		Home Health Aides		Personal Care Aides																		Home Health Aides		All		Personal Care Aides		All		Homemaker		Days																																																																						No Change Expected		Expansion		No Change Expected

		1/15/20 12:10		1/15/20 12:15		IP Address		24.189.142.221		100		335		True		1/15/20 12:15		R_2dXzdLyy4yJBVnL										41.0621948242		-72.3310012817		anonymous		EN		Jennie Smith		jsmith@sihomecare.com		6313332077		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk				Full-Time										Full-Time																		Difficult										Difficult														Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits														Somewhat difficult										Somewhat difficult														Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		Yes		RN																				RN		all																																						PCA		English																																						Expansion		Expansion		Expansion

		1/15/20 12:49		1/15/20 12:54		IP Address		67.84.234.70		100		280		True		1/15/20 12:54		R_1eRJEYc9Ie5WoWM										40.6372070313		-73.9037017822		anonymous		EN		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk																																																																																																																																																																																																																																												

		1/15/20 10:48		1/15/20 13:20		IP Address		96.239.108.190		100		9100		True		1/15/20 13:20		R_RslXzrNicQk8Qtb										40.6000976563		-73.7497024536		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time										Full-Time,Part-time		Full-Time,Part-time				Full-Time												Neither easy nor difficult										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult								Shortage of workers												Shortage of workers				Shortage of workers								Neither easy nor difficult										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult																																No		Yes		Yes																																																																																																						No Change Expected		Expansion		Expansion

		1/15/20 13:49		1/15/20 13:55		IP Address		100.37.240.43		100		382		True		1/15/20 13:55		R_29pUq0FxqilSuqZ										40.7503051758		-74.0014038086		anonymous		EN		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time								Full-Time,Part-time												Somewhat easy								Somewhat easy								Somewhat easy								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/16/20 6:57		1/16/20 7:00		IP Address		209.236.166.178		100		183		True		1/16/20 7:00		R_2DZbe8fLjnjqiTv										43.0592041016		-73.7356033325		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga		Full-Time,Part-time												Full-Time,Part-time				Full-Time				Full-Time,Part-time		Companions						Difficult												Difficult				Difficult				Difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Difficult												Difficult				Somewhat difficult				Difficult				Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Yes		Yes		Does Not Apply		Companions		HHA's		PCA's																Companions		All		HHA's		All		PCA's		All																																																																						No Change Expected		Expansion		No Change Expected

		1/16/20 8:00		1/16/20 8:02		IP Address		207.136.202.194		100		94		True		1/16/20 8:02		R_2UauY0u11IsuMrU										42.7005004883		-74.9243011475		anonymous		EN		Heidi Bond		bondh@otsegocounty.com		6075474230		Licensed Home Care Services Agency (LHCSA)				Otsego																		Full-Time																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere,Retirement								Yes		Does Not Apply		Does Not Apply		RN																																																																																																				No Change Expected				

		1/16/20 8:00		1/16/20 8:02		IP Address		67.244.6.231		100		133		True		1/16/20 8:02		R_QmGJoy47fuwWztv										40.7512969971		-73.8244018555		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Part-time												Part-time				Full-Time												Somewhat easy												Somewhat easy				Neither easy nor difficult																																Easy												Easy				Easy																																No		Does Not Apply		No																																																																																																						No Change Expected		Expansion		Expansion

		1/16/20 8:04		1/16/20 8:09		IP Address		50.75.130.214		100		348		True		1/16/20 8:09		R_uvHrmBxun90pVQd										42.1197967529		-76.8901977539		anonymous		EN		Kristy LaBar		klabar@pathwaysforyou.org		6077378861		Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tompkins		Part-time																Full-Time												Difficult																Neither easy nor difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits																								Difficult																Easy								Staff found higher pay elsewhere,Staff left for other sectors																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:06		1/16/20 8:10		IP Address		74.201.235.194		100		254		True		1/16/20 8:10		R_3Dev5Qq2aQADQFC										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Easy												Easy				Neither easy nor difficult																								Non-competitive salary								Somewhat easy												Somewhat easy				Neither easy nor difficult																								Staff found higher pay elsewhere,Paperwork and regulatory burdens								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:10		1/16/20 8:13		IP Address		50.108.255.253		100		169		True		1/16/20 8:13		R_1It5ODZMlbdeE64										43.0166015625		-74.6480026245		anonymous		EN		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/16/20 8:10		1/16/20 8:14		IP Address		50.75.80.62		100		241		True		1/16/20 8:14		R_2e3XJiQJRreowoZ										42.9154968262		-78.8822021484		anonymous		EN		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		Full-Time								Full-Time				Full-Time				Full-Time												Difficult								Somewhat difficult				Difficult				Somewhat difficult								Shortage of workers								Shortage of workers				Shortage of workers				Shortage of workers								Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere								Paperwork and regulatory burdens				Staff found higher pay elsewhere				Staff left for other sectors								No		Yes		Does Not Apply																						PCA		nights		HHA		weekends																																																																										Expansion		Expansion		No Change Expected

		1/16/20 8:07		1/16/20 8:15		IP Address		50.75.136.42		100		422		True		1/16/20 8:15		R_210Be8D3vhMAA21										42.0755004883		-76.0089035034		anonymous		EN		Tami Bogausch		tbogausch@vestalparkrehab.com		607-754-4105		Licensed Home Care Services Agency (LHCSA)				Broome		Full-Time,Part-time																Full-Time												Somewhat difficult																Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Neither easy nor difficult																Neither easy nor difficult								Staff found higher pay elsewhere																Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Home Health Aide																				HHA		Evening		HHA		Night																																																																										No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:11		1/16/20 8:17		IP Address		184.74.18.138		100		391		True		1/16/20 8:17		R_upMl0MUXID2HD5D										42.6954956055		-73.0800018311		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		Full-Time,Part-time								Part-time				Part-time				Full-Time												Easy								Difficult				Easy				Somewhat difficult								Non-competitive salary								Non-competitive salary								Non-competitive salary								Neither easy nor difficult								Easy				Easy				Somewhat easy								Staff found higher pay elsewhere								Retirement				Staff left for other sectors				Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														PCA		Spanish		PCA		Arabic																																		No Change Expected		Expansion		No Change Expected

		1/16/20 8:14		1/16/20 8:18		IP Address		38.77.23.200		100		225		True		1/16/20 8:18		R_3CBgHYdMxlhg808										43.4394073486		-76.4613037109		anonymous		EN		Becky Miller 		becky.miller@oswegocounty.com		3153498259		Hospice				Oswego		Full-Time						Full-Time		Full-Time								Full-Time,Part-time												Somewhat difficult						Difficult										Difficult								Non-competitive salary						Non-competitive salary										Non-competitive salary																								Somewhat difficult																								Staff left for other sectors,Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:18		1/16/20 8:25		IP Address		100.2.86.231		100		414		True		1/16/20 8:25		R_1ln3m5eyA7N4heb										40.6186065674		-73.9272003174		anonymous		EN		Rouandy Pascal		safehavenhc@verizon.net		7189686970		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time												Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Shortage of workers								Non-competitive salary				Shortage of workers				Non-competitive salary								Neither easy nor difficult								Easy				Neither easy nor difficult				Easy								Paperwork and regulatory burdens								Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens								No		No		No																																																																																																						No Change Expected		Expansion		Expansion

		1/16/20 8:30		1/16/20 8:35		IP Address		24.97.194.193		100		271		True		1/16/20 8:35		R_2U9HSKPBMGV52Gg										42.6835021973		-77.8664016724		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		585-243-7290		Licensed Home Care Services Agency (LHCSA),Hospice				Livingston		Part-time						Full-Time				Under Contract				Under Contract		Full-Time,Part-time		Under Contract				Speech Therapists		Under Contract		Physician		Somewhat difficult						Neither easy nor difficult										Somewhat difficult								Shortage of workers																Non-competitive salary,Non-competitive benefits								Neither easy nor difficult																Somewhat easy								Staff found higher pay elsewhere																Staff found higher pay elsewhere,Staff left for other sectors,Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:35		1/16/20 8:40		IP Address		24.102.72.118		100		294		True		1/16/20 8:40		R_1riY2GD3857YVVl										40.7787017822		-73.9132003784		anonymous		EN		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time						Under Contract				Under Contract		Full-Time		Under Contract		Full-Time,Under Contract												Easy						Easy				Easy		Somewhat easy		Easy		Somewhat easy																								Shortage of workers meeting minimum job qualififications								Easy						Easy				Somewhat easy				Somewhat easy		Easy																		Staff left for other sectors				Staff left for other sectors										Does Not Apply		No		No																																																																																																						Expansion		Expansion		No Change Expected

		1/16/20 8:38		1/16/20 8:41		IP Address		71.244.121.34		100		173		True		1/16/20 8:41		R_ezxThSJDBnZzfY5										42.7810058594		-73.9114990234		anonymous		EN		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Somewhat easy		Somewhat easy						Somewhat easy				Somewhat easy				Somewhat easy								Staff left for other sectors		Staff left for other sectors						Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								No		Yes		No																						HHA		11-7																																																																														No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:40		1/16/20 8:45		IP Address		98.113.37.66		100		255		True		1/16/20 8:45		R_5zQpXAYPEGGxKQV										40.6914978027		-73.853302002		anonymous		EN		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Part-time								Part-time								Full-Time,Part-time												Neither easy nor difficult								Somewhat easy								Somewhat difficult								Non-competitive benefits								Non-competitive benefits								Shortage of workers								Somewhat difficult								Neither easy nor difficult								Neither easy nor difficult								Staff found higher pay elsewhere								Staff left for other sectors								Staff left for other sectors								Does Not Apply		No		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:27		1/16/20 8:57		IP Address		96.239.63.103		100		862240		True		1/16/20 8:57		R_XNiozvQsuotcHfz										40.9476013184		-73.8623962402		anonymous		EN		Joel Rothman		Jrothman@thewcenter.com		914-787-7400		Licensed Home Care Services Agency (LHCSA)				Westchester		Full-Time,Part-time										Under Contract				Under Contract		Full-Time,Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers meeting minimum job qualififications																								Difficult																Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens																								Yes		Yes				HHA																				HHA		7-3		HHA		3-11		HHA		11- 7																																																																										

		1/16/20 9:00		1/16/20 9:04		IP Address		151.181.81.2		100		244		True		1/16/20 9:04		R_2P20RAXc9bKfVBc										43.0417938232		-76.2238006592		anonymous		EN		Brenda M Dano		brendadano@ongov.net		3154352000		Licensed Home Care Services Agency (LHCSA)				Onondaga								Full-Time										Full-Time																		Somewhat difficult										Difficult														Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary														Easy										Somewhat difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Yes																																																														Registered Nurse		Any language other than English		LMSW		Any language other that English																																		No Change Expected				No Change Expected

		1/16/20 9:24		1/16/20 9:27		IP Address		192.203.102.130		100		207		True		1/16/20 9:27		R_33mxJRg0jTz4ADb										40.6636047363		-73.7413024902		anonymous		EN		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		Part-time				Part-time				Part-time				Part-time				Part-time												Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Easy				Easy				Easy				Easy				Somewhat difficult								Staff left for other sectors				Staff left for other sectors				Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 9:28		1/16/20 9:32		IP Address		67.85.253.0		100		255		True		1/16/20 9:32		R_ba2bDXr6SrnipRD										40.579498291		-73.988899231		anonymous		EN		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Shortage of workers								Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		home health aides																				HHA		weekends		hha		live-in																																		HHA		english																																						No Change Expected		Expansion		Expansion

		1/16/20 9:53		1/16/20 9:59		IP Address		23.246.90.86		100		345		True		1/16/20 9:59		R_AL4keOYZrko3AaZ										40.7465057373		-73.908996582		anonymous		EN		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Easy												Easy				Easy								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers				Shortage of workers								Somewhat easy												Somewhat easy				Somewhat easy								Staff found higher pay elsewhere												Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/16/20 9:54		1/16/20 10:01		IP Address		74.84.242.75		100		411		True		1/16/20 10:01		R_2zwDbRz2IgZKwbo										42.0930023193		-79.2440032959		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time																Somewhat difficult								Somewhat difficult				Somewhat difficult												Shortage of workers								Shortage of workers				Shortage of workers												Somewhat difficult								Somewhat difficult				Somewhat difficult												Staff found higher pay elsewhere								Paperwork and regulatory burdens				Staff found higher pay elsewhere												Yes		Yes		Yes																						PCA		2nd		PCA		3rd		HHA		2nd		HHA		3rd		LPN		2nd		LPN		3rd																																																										No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:22		1/16/20 10:03		IP Address		100.33.156.170		100		6056		True		1/16/20 10:03		R_12MzaPIyuGeS8Xr										40.6757965088		-73.8162994385		anonymous		EN		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time																Part-time												Easy																Neither easy nor difficult																																Easy																																																No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/16/20 9:38		1/16/20 10:09		IP Address		98.113.154.211		100		1844		True		1/16/20 10:09		R_vOAPWea6l7GjAPf										40.7380065918		-73.9858016968		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time												Full-Time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications				Non-competitive salary								Easy												Easy				Easy																																Yes		Yes		Yes		per diem nurses		HHAs		PCAs																per diem nurses 		day shift		HHAs		weekends																																		HHAs		Russian		HHAs		Spanish		RNs		Spanish																														Expansion		Reduction		No Change Expected

		1/16/20 10:12		1/16/20 10:16		IP Address		108.58.73.110		100		227		True		1/16/20 10:16		R_b9LcmD2a0uOpJcJ										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time,Part-time												Full-Time,Part-time																Somewhat difficult												Somewhat difficult												Shortage of workers												Shortage of workers												Somewhat easy												Somewhat easy												Staff left for other sectors												Staff left for other sectors												No		No		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/16/20 10:20		1/16/20 10:23		IP Address		216.59.66.130		100		166		True		1/16/20 10:23		R_4JGXuPxFJbERL5T										42.2333984375		-78.0110015869		anonymous		EN		Brittney Schuld		brittney.schuld@alleganyco.com		5852689250		Licensed Home Care Services Agency (LHCSA)				Allegany																		Full-Time																												Difficult																								Non-competitive salary																								Somewhat difficult																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion				

		1/16/20 10:18		1/16/20 10:24		IP Address		64.66.125.23		100		401		True		1/16/20 10:24		R_2CkaJOpcRh29NzO										42.0930023193		-79.2440032959		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Non-competitive salary								Somewhat difficult								Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff left for other sectors								No		No		Yes																																																														Case Manager		Spanish		LPN		Spanish		RN		Spanish		Director of Personal Care		Spanish																										No Change Expected		Reduction		No Change Expected

		1/16/20 10:15		1/16/20 10:28		IP Address		108.41.159.52		100		828		True		1/16/20 10:29		R_uqOUW4Q9YAWQAIF										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Under Contract												Under Contract				Under Contract												Somewhat easy												Somewhat easy				Somewhat difficult								Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Somewhat difficult												Somewhat difficult				Somewhat difficult								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														RNs 		Bilingual Spanish		HHA?PCA		English																																		Expansion		Expansion		Expansion

		1/16/20 10:31		1/16/20 10:37		IP Address		67.241.65.50		100		403		True		1/16/20 10:37		R_WcbFwMosUNv62vT										42.441696167		-76.4984970093		anonymous		EN		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time												Somewhat difficult								Somewhat difficult				Somewhat difficult				Somewhat difficult								Shortage of workers								Shortage of workers				Shortage of workers				Shortage of workers meeting minimum job qualififications								Somewhat difficult								Difficult				Somewhat difficult				Somewhat easy																Staff left for other sectors,Paperwork and regulatory burdens																No		Yes		Does Not Apply																						LPN's		all shifts		HHA's		overnight																																																																										Expansion		Expansion		No Change Expected

		1/16/20 10:57		1/16/20 11:04		IP Address		69.120.10.60		100		452		True		1/16/20 11:04		R_12amBxi2njbdahM										41.2922973633		-73.9184036255		anonymous		EN		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult		Neither easy nor difficult						Difficult				Neither easy nor difficult				Difficult								Non-competitive salary		Non-competitive salary						Non-competitive salary				Non-competitive salary				Non-competitive salary								Neither easy nor difficult		Neither easy nor difficult						Difficult				Neither easy nor difficult				Difficult								Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens								Yes		Yes		Yes		Home Health Aides 		LPN 		RN 		PCA 														Home health aides 		9-12PM		Home health aides 		1-5PM		PCA 		9-12PM																														HOME Health Aide 		Spanish 		PCA 		Spanish 																																		No Change Expected		No Change Expected		No Change Expected

		1/16/20 10:44		1/16/20 11:08		IP Address		172.254.251.82		100		1431		True		1/16/20 11:08		R_1QowXHsQG0quh2S										40.7008972168		-73.9460983276		anonymous		EN		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time						Under Contract						Full-Time				Full-Time,Part-time,Under Contract												Somewhat difficult						Neither easy nor difficult						Somewhat easy				Difficult								Shortage of workers meeting minimum job qualififications						Non-competitive salary						Shortage of workers meeting minimum job qualififications				Shortage of workers,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult						Somewhat easy						Somewhat easy				Somewhat difficult								Staff left for other sectors,Retirement						Staff found higher pay elsewhere						Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Field Nurses		Director oNurses		Home Health Aides																Nurses		All shifts		Home Health Aides		All Shifts																																		Nurses		Russians		Nurses		Spanish		Nurses 		English		Nurses		Creoles		HOme Health Aides		Russians		Home Health Aides		Spanish		Home Health Aides		English														Expansion		Expansion		Expansion

		1/16/20 11:26		1/16/20 11:33		IP Address		172.254.48.146		100		390		True		1/16/20 11:33		R_3gZNfSiJuJs04FF										40.7156982422		-74		anonymous		EN		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Under Contract		Under Contract		Part-time		Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time		Under Contract										Easy		Easy		Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Easy		Difficult		Difficult		Difficult												Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers						Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat difficult		Easy		Somewhat difficult		Somewhat easy		Somewhat difficult						Staff found higher pay elsewhere		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Yes		Yes		Yes		Registered Nurses		Physical Therapists																		RN		Night Shifts 		RN 		Weekend Shifts 																																		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole																		Reduction		No Change Expected		Expansion

		1/6/20 11:13		1/16/20 11:41		IP Address		172.254.156.20		100		865652		True		1/16/20 11:41		R_2qz1T1TNnVR0Pqa										40.6940002441		-73.8219985962		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Full-Time		Full-Time														Full-Time,Part-time												Somewhat difficult		Somewhat difficult														Somewhat difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits														Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult														Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Yes																																																														HHA		FARSI,CREOLE,PUNJABI																																						Expansion		Expansion		Expansion

		1/16/20 8:15		1/16/20 12:43		IP Address		24.103.172.202		100		16114		True		1/16/20 12:43		R_e4c7DVaLOehEyEp										43.0699005127		-76.114402771		anonymous		EN								Certified Home Health Agency (CHHA)				Onondaga		Full-Time,Part-time								Full-Time,Part-time																				Somewhat difficult								Difficult																Shortage of workers,Non-competitive salary								Shortage of workers,Non-competitive salary																Somewhat difficult								Difficult																Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere,Staff left for other sectors																Yes		Yes		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 12:57		1/16/20 13:08		IP Address		68.199.78.165		100		614		True		1/16/20 13:08		R_1eXEY3lsw51PIk8										40.5977935791		-74.0000991821		anonymous		EN		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		Full-Time																Full-Time,Part-time				Full-Time		Clerical positions						Neither easy nor difficult																Neither easy nor difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications																								Somewhat easy																Somewhat easy				Somewhat easy																												No		No		Yes																																																																																																						Expansion		Expansion		Expansion

		1/16/20 13:05		1/16/20 13:09		IP Address		209.217.223.138		100		230		True		1/16/20 13:09		R_DnNGLf4DIWgv2Fz										43.1060943604		-75.2335968018		anonymous		EN		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Licensed Home Care Services Agency (LHCSA)				Herkimer		Full-Time,Part-time				Full-Time				Full-Time,Part-time								Full-Time												Difficult				Neither easy nor difficult				Difficult								Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications								Shortage of workers,Shortage of workers meeting minimum job qualififications								Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat difficult								Somewhat difficult								Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere,Staff left for other sectors																Yes		Yes		Does Not Apply		HHA		LPN																		HHA		11p - 7a		HHA 		3p - 7a		LPN		3p - 11p		LPN		11p - 7a																																																																		Expansion		Expansion		No Change Expected

		1/16/20 13:47		1/16/20 13:54		IP Address		66.66.167.6		100		429		True		1/16/20 13:54		R_1jV1Z0XkHlC50xY										43.220703125		-77.5991973877		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe				Part-time,Under Contract										Under Contract				Part-time														Somewhat difficult										Difficult														Shortage of workers										Shortage of workers				Non-competitive salary										Somewhat difficult										Somewhat difficult														Staff left for other sectors										Staff left for other sectors				Staff left for other sectors								Yes		Yes		Yes		pca2		HHA																		HHA		any		PCA		any		homemakers 		any																														HHA		spanish/English		PCA2		spanning English																																				Expansion		

		1/16/20 14:06		1/16/20 14:12		IP Address		72.68.145.76		100		312		True		1/16/20 14:12		R_3KnGbatuqn7oE5X										41.2277984619		-73.9970016479		anonymous		EN		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Part-time		Part-time										Part-time				Full-Time												Somewhat difficult		Neither easy nor difficult										Neither easy nor difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult										Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		No Change Expected		

		1/16/20 14:05		1/16/20 14:16		IP Address		72.18.54.111		100		630		True		1/16/20 14:16		R_3Jls9GDECAVVD1h										42.1197967529		-76.8901977539		anonymous		EN		Chelsea Ambrose		AmbroseC@CareFirstNY.org		607-962-3100		Hospice				New York/Manhattan						Full-Time		Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Full-Time		BSWs		Full-Time		Spiritual Care Counselors						Difficult		Difficult		Somewhat easy		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers										Shortage of workers						Shortage of workers						Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy				Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Retirement				Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Yes		Yes		Does Not Apply		Inpatient Palliative Care Social Worker		Spiritual Care Counselor																		RN		4:30pm - 8:00am on-call		RN		8:00am - 8:00pm weekends																																																																										Expansion				No Change Expected

		1/16/20 14:20		1/16/20 14:30		IP Address		64.66.125.82		100		613		True		1/16/20 14:30		R_1o0iLyvoVgxFgJ0										42.0930023193		-79.2440032959		anonymous		EN		Tom Summerville		toms@chpc.care		716 338-0033		Hospice				Chautauqua		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time				Full-Time		Music Therapy						Somewhat difficult						Neither easy nor difficult		Somewhat easy		Easy				Easy		Difficult				Difficult				Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Non-competitive salary		Non-competitive salary				Non-competitive salary		Shortage of workers				Shortage of workers				Easy						Easy		Easy		Easy				Easy		Easy				Easy				Staff left for other sectors						Retirement		Retirement		Retirement				Retirement		Paperwork and regulatory burdens				Staff left for other sectors				Does Not Apply		Yes		Yes																						registered Nurse		Weekends/Nights																																						Registered Nurse		Spanish		LMSW		Spanish		HHA		Spanish																														Expansion		Expansion		Expansion

		1/16/20 17:56		1/16/20 18:03		IP Address		174.202.16.206		100		416		True		1/16/20 18:03		R_2YJNdhiMeudp3tY										40.6739044189		-73.935798645		anonymous		EN		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Neither easy nor difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications												Shortage of workers				Shortage of workers meeting minimum job qualififications								Somewhat easy												Somewhat easy				Somewhat easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Yes		No		Does Not Apply		Home Health Aides																																																																																																				Expansion		Expansion		No Change Expected

		1/17/20 7:52		1/17/20 7:57		IP Address		104.192.217.214		100		327		True		1/17/20 7:57		R_2BgPxxns11s16Fv										40.7279052734		-73.99659729		anonymous		EN		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy		Somewhat easy						Neither easy nor difficult				Somewhat easy				Neither easy nor difficult																Shortage of workers								Shortage of workers								Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult																								Paperwork and regulatory burdens								Yes		Yes		Yes		Field RN																				RN		9-5		LPN		9-5																																		RN		Spanish		LPN		Spanish																																		Expansion		Expansion		Expansion

		1/17/20 8:06		1/17/20 8:19		IP Address		172.254.251.82		100		732		True		1/17/20 8:19		R_2rSIgbQ6DDqlfqW										40.6000976563		-73.7497024536		anonymous		EN		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult		Somewhat difficult										Somewhat difficult				Difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications										Shortage of workers meeting minimum job qualififications				Shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat easy		Somewhat easy										Somewhat easy				Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement										Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Staff found higher pay elsewhere								No		Yes		Yes																						RN				HHA		WE		HHA		Sleep in		PCW		WE		PCW		Sleep in																						HHA		Russian		HHA		Spanish																																		Expansion		Expansion		Expansion

		1/17/20 11:30		1/17/20 11:40		IP Address		67.85.70.94		100		617		True		1/17/20 11:40		R_31KJsXiAAPZdShf										40.8470001221		-73.8616027832		anonymous		EN		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time								Part-time								Part-time												Somewhat easy								Somewhat easy								Somewhat difficult								Non-competitive benefits																Non-competitive salary								Somewhat easy								Somewhat easy								Neither easy nor difficult																																No		Yes		Yes																																																														HHA		English																																						Expansion		Expansion		Expansion

		1/17/20 15:10		1/17/20 15:17		IP Address		100.2.247.141		100		410		True		1/17/20 15:17		R_SJlRq3BTapKLo77										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Under Contract		Under Contract		Under Contract		Under Contract				Under Contract		Under Contract		Under Contract		Under Contract		Under Contract										Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers						Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens						Yes		Yes		Yes																																																																																																						Expansion		Expansion		Expansion

		1/17/20 14:50		1/17/20 15:57		IP Address		192.67.172.4		100		4047		True		1/17/20 15:57		R_1EdunTZTwKFxD0p										41.8883056641		-87.7612991333		anonymous		EN		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		Full-Time,Part-time		Full-Time,Part-time		Full-Time				Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult				Difficult								Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers				Shortage of workers meeting minimum job qualififications								Difficult		Difficult		Somewhat easy				Somewhat easy				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other sectors								Staff found higher pay elsewhere				Retirement								Yes		Yes		Yes																																																																																																										

		1/20/20 8:33		1/20/20 8:47		IP Address		47.19.121.114		100		803		True		1/20/20 8:47		R_RfXCdG7vaq79MQx										41.061706543		-74.0083007813		anonymous		EN		David Zhorzholiani		datodoc@gmail.com		212-518-3486		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time																Full-Time,Part-time,Under Contract												Difficult																Difficult								Shortage of workers																Shortage of workers								Somewhat easy																Somewhat easy																																Yes		Yes		Yes		Home Health Aids 																				HHA		Any																																						HHA		Any																																						Expansion		Expansion		Expansion

		1/20/20 9:04		1/20/20 9:38		IP Address		192.69.4.5		100		2077		True		1/20/20 9:38		R_80lxshrZTmaACfD										43.2263946533		-75.4083023071		anonymous		EN		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Paperwork and regulatory burdens								Yes		Yes		Yes		Personal Care Aides 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																																		Expansion		Expansion		No Change Expected

		1/20/20 13:41		1/20/20 13:45		IP Address		184.74.105.106		100		255		True		1/20/20 13:45		R_1k1cvDxOhSfxcCg										42.6954956055		-73.0800018311		anonymous		EN		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		Part-time				Full-Time				Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time,Under Contract		Under Contract										Somewhat difficult				Somewhat difficult				Difficult		Somewhat difficult				Somewhat difficult		Difficult		Somewhat difficult						Shortage of workers				Non-competitive salary				Non-competitive salary		Shortage of workers						Non-competitive salary		Shortage of workers						Somewhat easy				Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																																						Expansion		No Change Expected		No Change Expected

		1/21/20 8:18		1/21/20 8:21		IP Address		72.0.133.51		100		186		True		1/21/20 8:21		R_3HSQgMFQ7m13qsU										43.00340271		-73.8420028687		anonymous		EN		Cathleen Medick		cmedick@saratogacountyny.gov		5185847460		Licensed Home Care Services Agency (LHCSA)				Saratoga																		Full-Time,Part-time																												Somewhat difficult																								Non-competitive salary																								Neither easy nor difficult																								Retirement								No		Does Not Apply		Yes																																																														Nurse		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		10/21/19 11:03		10/21/19 11:10		IP Address		174.224.143.230		7		436		False		1/21/20 10:11		R_PtBReQReLm5Cqsh														anonymous		EN																																																																																																																																																																																																																																																								

		1/21/20 17:16		1/21/20 17:19		IP Address		69.201.77.3		100		197		True		1/21/20 17:19		R_1jZcfV3nIPtL7LE										43.084197998		-75.2286987305		anonymous		EN		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Full-Time,Part-time		Part-time										Full-Time,Part-time				Under Contract												Difficult		Neither easy nor difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications												Easy		Easy										Easy				Easy								Staff left for other sectors,Retirement																								Yes		Yes		Does Not Apply																																																																																																								Expansion		

		1/16/20 8:20		1/22/20 6:26		IP Address		74.72.41.116		100		511534		True		1/22/20 6:26		R_333GkgTVDcfwDTJ										40.6631011963		-73.7601013184		anonymous		EN		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time								Full-Time,Part-time								Full-Time,Part-time												Easy								Somewhat difficult								Somewhat difficult																Non-competitive salary								Non-competitive salary								Easy								Neither easy nor difficult								Somewhat difficult																Staff found higher pay elsewhere,Staff left for other sectors,Retirement								Staff found higher pay elsewhere,Retirement								No		Yes		Yes																						RN		Nights		RN 		Weekends		LPN		Nights 		LPN		Weekends		RN		Holidays		LPN		Holidays																		RN		Spanish		LPN		Spanish																																		Expansion		No Change Expected		No Change Expected

		10/22/19 9:44		10/22/19 9:50		IP Address		169.226.8.31		64		343		False		1/22/20 8:50		R_2Ui5MEZs9O0JrPH														anonymous		EN		Robert Martiniano		rmartiniano@msn.com				Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Oswego,Otsego		Full-Time		Full-Time		Part-time				Full-Time		Under Contract				Under Contract		Part-time												Somewhat easy		Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Difficult				Difficult		Somewhat difficult								Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Easy		Easy		Somewhat easy						Somewhat easy						Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere														Retirement								Yes		Yes		Yes																																																																																																										

		10/22/19 10:24		10/22/19 10:25		IP Address		169.226.137.118		71		45		False		1/22/20 9:25		R_2DY4HOcmj7ErCjh														anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Ulster								Part-time		Full-Time		Full-Time																								Easy		Somewhat difficult		Neither easy nor difficult																				Shortage of workers meeting minimum job qualififications		Non-competitive salary		Shortage of workers meeting minimum job qualififications																						Neither easy nor difficult																						Staff left for other sectors		Staff left for other sectors		Paperwork and regulatory burdens														Yes		Yes		Yes																																																																																																										

		1/22/20 14:56		1/22/20 15:03		IP Address		108.21.191.251		100		425		True		1/22/20 15:03		R_1JLOufMoZIb8lWX										40.6600036621		-73.8389968872		anonymous		EN		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time								Under Contract				Part-time				Full-Time,Part-time,Under Contract												Easy								Somewhat difficult				Easy				Difficult																								Shortage of workers meeting minimum job qualififications								Easy								Somewhat difficult				Easy				Difficult																Staff found higher pay elsewhere								Staff found higher pay elsewhere								No		Does Not Apply		No																																																																																																						Expansion		Expansion		No Change Expected

		10/22/19 20:43		10/22/19 20:43		IP Address		74.70.88.121		7		5		False		1/22/20 19:43		R_5pUlOruewpd6Zkl														anonymous		EN																																																																																																																																																																																																																																																								

		1/16/20 12:05		1/23/20 8:58		IP Address		96.239.108.170		100		593541		True		1/23/20 8:58		R_digu8PS4Lxa2Fvb										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time																																																																																																																																																																																																																										

		10/23/19 8:40		10/23/19 12:18		IP Address		198.179.112.82		67		13108		False		1/23/20 11:18		R_9A0MEo11UhMXNJL														anonymous		EN								Certified Home Health Agency (CHHA)				Albany		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time																								Difficult		Difficult		Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																				Difficult		Difficult		Somewhat difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors																				Yes		Yes		Yes																																																																																																										

		1/24/20 8:12		1/24/20 8:17		IP Address		216.187.25.18		100		289		True		1/24/20 8:17		R_1DnwEsXFCznI9JO										40.8881072998		-73.8414001465		anonymous		EN		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Full-Time,Part-time		Full-Time,Part-time		Under Contract		Under Contract		Full-Time		Under Contract				Under Contract		Full-Time												Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult								Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers						Shortage of workers								Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere																						Yes		Yes		No		LPN Per Diem 		RN, Per Diem 																																																																																																		Expansion		Expansion		No Change Expected

		1/23/20 8:58		1/24/20 9:24		IP Address		96.239.108.170		100		87964		True		1/24/20 9:24		R_2qf6ejoXFK9Sbso										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Somewhat easy				Somewhat easy				Difficult								Shortage of workers								Non-competitive salary								Shortage of workers,Shortage of workers meeting minimum job qualififications																																																																																																																																																																						

		1/24/20 9:24		1/24/20 9:27		IP Address		96.239.108.170		100		179		True		1/24/20 9:27		R_8iXbnRxwBrapKkp										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Somewhat easy				Somewhat easy				Difficult								Shortage of workers																Non-competitive salary								Difficult								Neither easy nor difficult				Difficult				Difficult								Paperwork and regulatory burdens																Paperwork and regulatory burdens								No		Yes		Yes																																																																																																						No Change Expected		No Change Expected		No Change Expected

		10/25/19 9:27		10/25/19 9:27		IP Address		198.179.112.82		7		12		False		1/25/20 8:27		R_OHWxaYpK9GW9yal														anonymous		EN																																																																																																																																																																																																																																																								

		1/27/20 8:41		1/27/20 8:44		IP Address		24.103.172.202		100		177		True		1/27/20 8:44		R_DkPWqbxi84tzHPz										43.0451049805		-76.1738967896		anonymous		EN		Michael E Svendsen		msvendsen@menorahparkofcny.com		3154469111		Certified Home Health Agency (CHHA)				Onondaga		Full-Time		Part-time		Under Contract		Under Contract		Under Contract				Full-Time				Full-Time												Difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Difficult				Somewhat difficult				Somewhat difficult								Shortage of workers		Shortage of workers		Non-competitive salary		Non-competitive salary		Shortage of workers				Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult				Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		Yes		Does Not Apply																																																																																																						Reduction		Expansion		Reduction

		1/27/20 8:44		1/27/20 8:49		IP Address		162.211.173.207		100		347		True		1/27/20 8:49		R_33pt2Zg3ScC0NLE										44.6611022949		-74.9708023071		anonymous		EN		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		Full-Time,Part-time				Full-Time		Full-Time,Part-time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time		Nurse Practitioners						Somewhat difficult				Difficult		Difficult		Easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Difficult				Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary		Shortage of workers		Shortage of workers				Shortage of workers		Non-competitive salary		Shortage of workers		Non-competitive salary				Somewhat easy				Somewhat easy		Somewhat easy		Easy		Easy				Easy		Somewhat easy		Easy		Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				No		Yes		Does Not Apply																						RN		Evenings and Weekends																																																																														No Change Expected		No Change Expected		No Change Expected

		1/27/20 14:27		1/27/20 14:30		IP Address		24.186.172.76		100		177		True		1/27/20 14:30		R_3Jt4fCfwmrAenjf										40.5827941895		-73.9532012939		anonymous		EN		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		10/28/19 12:50		10/28/19 13:04		IP Address		208.105.110.227		7		831		False		1/28/20 12:04		R_CfR1QU8x4D5Mlj3														anonymous		EN																																																																																																																																																																																																																																																								

		1/28/20 12:10		1/28/20 12:21		IP Address		24.189.30.43		100		633		True		1/28/20 12:21		R_3oRxz6tNUGqrRdI										40.5827941895		-73.9532012939		anonymous		EN		Manana Zaft		miriam@premiumhs.org		7187047613		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary								Neither easy nor difficult												Neither easy nor difficult				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere												No		No		No																																																																																																						No Change Expected		Expansion		Expansion

		10/29/19 6:52		10/29/19 6:54		IP Address		208.105.110.227		67		123		False		1/29/20 5:54		R_24cjSccln5OokgQ														anonymous		EN		k		kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe						Part-time		Full-Time						Under Contract																				Neither easy nor difficult		Somewhat difficult						Difficult																Non-competitive salary		Non-competitive salary						Non-competitive salary																Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult																Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																										

		1/9/20 7:52		1/29/20 13:23		IP Address		98.0.204.146		100		1747819		True		1/29/20 13:23		R_1hBiM5C65O44xFV										41.4886016846		-74.3450012207		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange		Part-time												Part-time				Part-time												Difficult												Difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive benefits								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/30/20 7:27		1/30/20 7:30		IP Address		24.191.17.222		100		172		True		1/30/20 7:30		R_1ocoZoqmU6SWp17										41.5637969971		-73.7953033447		anonymous		EN		MARIE RIZZO		marie@jancareprivatehealthservices.com		845-8965300		Licensed Home Care Services Agency (LHCSA)				Dutchess,Putnam,Westchester																																																																																																																																																																																																																																								Expansion		Expansion		Expansion

		1/30/20 8:36		1/30/20 8:42		IP Address		204.130.200.5		100		351		True		1/30/20 8:42		R_1qUN1FbiDThMYvj										41.6918945313		-73.8641967773		anonymous		EN		Carol Wanyo		cwanyo@dutchessny.gov		845-486-3540		Licensed Home Care Services Agency (LHCSA)				Dutchess																		Full-Time																												Neither easy nor difficult																								Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		No																																																																																																						Expansion		No Change Expected		No Change Expected

		1/30/20 11:15		1/30/20 11:19		IP Address		74.108.121.44		100		224		True		1/30/20 11:19		R_OfhoX057RAp2RUZ										40.6295013428		-74.0938034058		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Shortage of workers																								Neither easy nor difficult												Neither easy nor difficult				Somewhat easy								Staff left for other sectors												Staff left for other sectors												Yes		No		Yes																																																																																																						Expansion		Expansion		Expansion

		1/30/20 12:30		1/30/20 12:42		IP Address		75.99.198.70		100		701		True		1/30/20 12:42		R_2fqGUiNTY07eFfC										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx		Part-time												Part-time				Under Contract												Somewhat difficult												Somewhat difficult				Difficult								Non-competitive benefits												Non-competitive benefits												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors												Yes		Yes		No		Home Health Aide		Personal Care Aide		Registered Nurse																RN																																																																																Expansion		Expansion		Expansion

		1/30/20 13:41		1/30/20 13:46		IP Address		64.19.84.232		100		302		True		1/30/20 13:46		R_3hrq7YpuLSDMkFy										43.7893066406		-75.4156036377		anonymous		EN		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		Full-Time						Full-Time		Full-Time,Part-time		Part-time				Full-Time		Full-Time,Part-time												Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult								Non-competitive salary						Shortage of workers		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers								Somewhat easy						Neither easy nor difficult		Somewhat easy		Somewhat difficult				Somewhat difficult		Difficult								Staff found higher pay elsewhere						Staff left for other sectors		Paperwork and regulatory burdens		Staff left for other sectors				Staff left for other sectors		Paperwork and regulatory burdens								Yes		Yes		Yes		Volunteer Coordinator		RN																		Nursing		weekends																																						nursing		n/a																																						Reduction		Reduction		Reduction

		1/31/20 14:03		1/31/20 14:07		IP Address		71.190.170.14		100		241		True		1/31/20 14:07		R_1LGYmzk19Led81S										40.6186065674		-73.9272003174		anonymous		EN		Beata Rezak		beatar@iyseniorcare.com		718-253-0077		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time																Full-Time												Easy																Easy																																Somewhat easy																Easy								Staff left for other sectors																								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		2/2/20 9:14		2/2/20 9:17		IP Address		100.38.254.241		100		185		True		2/2/20 9:17		R_3OiFjUmrWkTTGJ2										40.870300293		-73.8525009155		anonymous		EN		Susan Khemraj		skhemraj8000@homecare.org		718-829-8000		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Full-Time,Part-time																Part-time												Somewhat easy																Somewhat easy								Shortage of workers meeting minimum job qualififications																Shortage of workers meeting minimum job qualififications								Somewhat easy																Somewhat easy								Paperwork and regulatory burdens																Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		2/3/20 6:59		2/3/20 7:04		IP Address		40.129.90.66		100		270		True		2/3/20 7:04		R_3PFUPNzq6A9tA8I										40.6954956055		-73.9666976929		anonymous		EN		Alex Gak		galexny@gmail.com		718-333-5257		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time										Part-time		Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications										Shortage of workers		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Neither easy nor difficult										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult								Staff left for other sectors										Staff left for other sectors		Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						Expansion		Expansion		Expansion

		2/3/20 8:41		2/3/20 9:30		IP Address		172.100.167.35		100		2948		True		2/3/20 9:30		R_CelxnS5LwtbCF5T										42.150604248		-76.0550994873		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Broome,Chenango,Tioga,Tompkins		Full-Time,Part-time												Full-Time,Part-time				Full-Time				Full-Time		Case Manager						Difficult												Difficult				Difficult				Neither easy nor difficult				Shortage of workers												Shortage of workers				Shortage of workers				Shortage of workers				Somewhat difficult												Somewhat difficult				Neither easy nor difficult				Somewhat easy				Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens				Yes		Yes		Does Not Apply		PCA's		HHA's																		PCA's		All		HHA's		All																																																																										No Change Expected		Expansion		No Change Expected

		2/3/20 13:52		2/4/20 11:23		IP Address		72.18.54.111		100		77455		True		2/4/20 11:23		R_2CwQzTk3hH07obG										42.9967041016		-78.1968994141		anonymous		EN		Noelle J Gross		grossn@carefirstny.org		6079623100		Hospice				Chemung,Schuyler,Steuben						Full-Time,Part-time		Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract														Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Neither easy nor difficult										Shortage of workers		Shortage of workers		Shortage of workers								Shortage of workers												Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy										Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change Expected		Reduction





Regional Breakout

		ContactName		ContactEmail		ContactPhone		HHCTYpe		HHCTYpeOther		CountiesServed		UniqueRecord		Region		HHAWorkStatus		HomemakerWorkStatus		LCSWWorkStatus		LMSWWorkStatus		LPNWorkStatus		OTWorkStatus		PCAWorkStatus		PTWorkStatus		RNWorkStatus		RespTherWorkStatus		OtherWorK1Status		OtherWork2StatusText		OtherWork2Status		OtherWork2Text		HHArecruit		Homemakerrecruit		LCSWRecruit		LMSWRecruit		LPNrecruit`		OTRecruit		PCARecruit		PTRecruit		RNRecruit		RespTherRecruit		Other1Recruit		Other2Recruit		HHARecruitReason		HomemakerRecruitReason		LCSWRecruitReason		LMSWRecruitReason		LPNRecruitReason		OTRecruitReason		PCARecruitReason		PTRecruitreason		RNRecruitReason		RespTherRecuitReason		Other1recruitreason		Other2Recruitreason		HHARetain		HOmemakerRetain		LCSWRetain		LMSWRetain		LPNRetain		OTRetain		PCARetain		PTRetain		RNRetain		RespTherRetain		Other1retain		Other2Retain		HHARetainReaons		HomemakerRetainReason		LCSWRetainReason		LMSWRetainReason		LPNretainReason		OTRetainReason		PCARetainREason		PTRetainReason		RNRetainReason		RespTherRetainReason		Other1RetainReason		Other2RetainReason		PTDifficulty		OffShiftDifficulty		BilingualDifficulty		title(s) of part-time clinical workers for which you have difficulty hiring. - a.		PTDifficulty1		PTTimeDifficulty2		PTDifficulty3		PTDifficulty4		PTDifficulty5		PTDifficulty6		ShiftDifficulty1Name		ShiftDifficulty1Shift		ShiftDifficulty2Name		ShiftDifficulty2Shift		ShiftDifficulty3Name		ShiftDifficulty3Shift		ShiftDifficulty4Name		ShiftDifficult4Shift		ShiftDifficulty5Name		ShiftDifficulty5Shift		ShiftDifficulty6Name		ShiftDifficulty6Shift		ShiftDifficulty7Name		ShiftDifficult7Shift		ShiftDifficulty8Name		ShiftDifficult8Shift		ShiftDifficulty9Name		ShiftDifficulty9Name		ShiftDifficulty1Name		ShiftDifficulty10Name		Biling1Name		Biling1Lang		Biling2Name		Biling2Lang		Biling3Name		Biling3Lang		Biling4Name		Bling4Lang		Biling5Name		Biling5Lang		Biling6Name		Biling6Lang		Biling7Name		Biling7Lang		Biling8Name		Biling8Lang		Biling9Name		Biling9Lang		Biling10Name		Biling10Lang		ProfessionalChange		ParaprofessionalChange		Nonclinicalchange

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		0		North Country		Full-Time,Part-time				Under Contract		Under Contract		Full-Time,Under Contract		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Under Contract		Full-Time,Under Contract		Speech						Neither easy nor difficult				Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Shortage of workers				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers				Neither easy nor difficult				Somewhat difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens				No		Yes		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																						

		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		1		North Country		Full-Time,Part-time,Under Contract						Full-Time,Part-time		Full-Time		Full-Time				Full-Time,Part-time		Full-Time,Part-time				Full-Time		RD						Easy						Neither easy nor difficult		Easy		Somewhat difficult				Somewhat difficult		Difficult				Easy														Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Easy						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Neither easy nor difficult																				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								No		Does Not Apply		Does Not Apply																																																																																																		

		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		1		North Country		Under Contract								Full-Time		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time				Part-time		Telehealth Coordinator		Full-Time		Billing		Difficult								Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Difficult				Difficult		Somewhat easy		Shortage of workers								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Difficult								Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy				Somewhat difficult		Easy		Staff found higher pay elsewhere								Staff left for other sectors		Staff found higher pay elsewhere				Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors		Staff left for other sectors		Yes		Does Not Apply		Does Not Apply		Telehealth Coordinator																																																																																																

		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		1		North Country		Under Contract				Full-Time								Under Contract								Part-time		Registered Dietitian 						Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																		

		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Somewhat difficult																								Retirement								Does Not Apply		Does Not Apply		Yes																																																														RNS		Spanish																																		

		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		1		North Country		Full-Time				Full-Time		Full-Time		Full-Time								Full-Time																Difficult		Difficult		Neither easy nor difficult								Difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Easy				Easy		Easy		Easy								Easy																																No		No		Does Not Apply																																																																																																		

		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		1		North Country		Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes																																																																																																		

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		North Country		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time,Under Contract				Full-Time		Service Coordinators						Difficult								Neither easy nor difficult				Difficult				Difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Difficult								Somewhat easy				Difficult				Somewhat easy				Easy				Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors								No		Yes		Yes																						Personal Care Aide		Weekends																																						Personal Care Aide		Spanish																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country		Full-Time,Part-time,Under Contract				Part-time				Full-Time,Part-time		Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time				Part-time		speech pathologist						Difficult				Difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult				Difficult				Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary				Difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Difficult				Difficult				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Yes		Does Not Apply		Does Not Apply		Registered Nurses																																																																																																

		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		0		North Country		Full-Time,Part-time								Full-Time,Part-time		Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time												Somewhat difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers		Shortage of workers								Difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Personal Care Aide		Registered Nurse																		PCA		Varies		PCA 		Varies																																																																						

		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin		1		North Country														Under Contract				Full-Time,Part-time																								Difficult				Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Difficult				Difficult																				Staff found higher pay elsewhere				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Does Not Apply		Does Not Apply		LPN																																																																																																

		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		1		North Country		Full-Time,Part-time																Full-Time,Part-time												Somewhat difficult																Somewhat difficult								Shortage of workers,Non-competitive salary																Non-competitive salary								Neither easy nor difficult																Neither easy nor difficult								Staff found higher pay elsewhere																Staff left for other sectors								No		Yes		Does Not Apply																						HHA		evening/Weekend		PCA		evening/weekend																																																																						

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		0		North Country		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Full-Time				Full-Time		Full-Time,Part-time		Full-Time		Full-Time		Speech Language Pathologist		Full-Time		Physical Therapy Assistant		Difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers						Shortage of workers meeting minimum job qualififications								Somewhat difficult						Somewhat easy		Neither easy nor difficult		Easy				Easy		Somewhat difficult		Easy		Easy		Easy								Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				RN		Evenings		RN 		weekends																																																																						

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		0		North Country						Full-Time		Full-Time										Full-Time																Somewhat difficult		Neither easy nor difficult										Difficult												Non-competitive salary		Shortage of workers meeting minimum job qualififications										Non-competitive salary												Neither easy nor difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Personal Care Aides																				HR Coordinator																																																																												

		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country																		Full-Time				Full-Time		Public Health Nurse (PHNs)																						Somewhat easy				Somewhat easy																				Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary																				Easy				Easy																				Retirement								Yes		Does Not Apply		Yes		RN		Public Health Nurse																																																										RN		Spanish		Public Health Nurse		Spanish																														

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time				Part-time		Nurse Practitioner		Part-time,Under Contract		Physician		Difficult						Somewhat difficult		Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult						Easy		Somewhat difficult		Easy				Easy		Difficult				Easy		Easy										Staff found higher pay elsewhere,Staff left for other sectors								Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		LPNs		RNs																		LPN		7 days per week days		RN 		Nights and weekends																																																																						

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Full-Time,Part-time		Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Difficult						Neither easy nor difficult				Difficult				Somewhat difficult								Shortage of workers		Shortage of workers						Shortage of workers				Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult				Somewhat difficult								Staff left for other sectors,Retirement		Retirement						Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides		Homemakers		Licensed Practical Nurses		Registered Nurses 												Nursing		Weekends		Nursing		Overnights		Home Health Aides		Weekends		Home Health Aides		Overnights 		Personal Care Aides		Weekends		Personal Care Aides		Overnights		Homemakers		Daytime																																																		

		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson		1		North Country								Full-Time		Full-Time,Part-time								Full-Time,Part-time																		Difficult		Difficult								Difficult														Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits														Difficult		Difficult								Difficult														Staff found higher pay elsewhere		Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPNs		RNs																																																																																														

		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		1		North Country		Full-Time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time								Full-Time,Part-time												Easy				Easy		Easy		Easy								Easy																																Easy				Easy		Easy		Easy								Easy																																Yes		Yes		No		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																						

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult												Difficult												Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												No		Yes		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																						

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		North Country		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time,Under Contract				Part-time		Registered Dieticians		Part-time		Speech Language Therapists		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive benefits				Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat difficult		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		No		Yes		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																						

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Part-time								Part-time				Part-time				Part-time												Difficult								Somewhat difficult				Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Difficult								Somewhat difficult				Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		pca		hha																		pca		weekend		hha		weekend																																																																						

		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin		1		North Country																		Full-Time																												Neither easy nor difficult																																																Neither easy nor difficult																																Yes		Yes		Yes																																																																																																		

		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country																		Full-Time																												Difficult																								Shortage of workers,Non-competitive salary																								Difficult																								Staff found higher pay elsewhere,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																		

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																		

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		North Country		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Paperwork and regulatory burdens								Yes		Yes		Yes		Personal Care Aides 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																														

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Part-time				Full-Time				Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time,Under Contract		Under Contract										Somewhat difficult				Somewhat difficult				Difficult		Somewhat difficult				Somewhat difficult		Difficult		Somewhat difficult						Shortage of workers				Non-competitive salary				Non-competitive salary		Shortage of workers						Non-competitive salary		Shortage of workers						Somewhat easy				Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																																		

		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		1		North Country		Full-Time,Part-time				Full-Time		Full-Time,Part-time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time		Nurse Practitioners						Somewhat difficult				Difficult		Difficult		Easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Difficult				Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary		Shortage of workers		Shortage of workers				Shortage of workers		Non-competitive salary		Shortage of workers		Non-competitive salary				Somewhat easy				Somewhat easy		Somewhat easy		Easy		Easy				Easy		Somewhat easy		Easy		Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				No		Yes		Does Not Apply																						RN		Evenings and Weekends																																																																										

		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		1		North Country		Full-Time						Full-Time		Full-Time,Part-time		Part-time				Full-Time		Full-Time,Part-time												Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult								Non-competitive salary						Shortage of workers		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers								Somewhat easy						Neither easy nor difficult		Somewhat easy		Somewhat difficult				Somewhat difficult		Difficult								Staff found higher pay elsewhere						Staff left for other sectors		Paperwork and regulatory burdens		Staff left for other sectors				Staff left for other sectors		Paperwork and regulatory burdens								Yes		Yes		Yes		Volunteer Coordinator		RN																		Nursing		weekends																																						nursing		n/a																																		





NYS Reduce, Expand

				Q14_1		Q14_2		Q14_3

				10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Professional (LPNs, RNs, Social Workers, etc.)		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Paraprofessional (Home Health Aides, Personal Care Aides, etc.)		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Non-Clinical (Managers, Medical Billers, Schedulers, IT workers, etc.)

				Expansion		Expansion		Expansion

				0		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				Reduction		Reduction		Reduction

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Reduction

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				0		Expansion		No Change Expected

				0		0		0

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				0		Expansion		0

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		Reduction

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		Reduction

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		Reduction

				No Change Expected		No Change Expected		No Change Expected

				0		Expansion		0

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		0		Reduction

				0		0		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				0		0		0

				Reduction		Reduction		Reduction

				Reduction		Expansion		No Change Expected

				No Change Expected		Reduction		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Reduction		Reduction		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		Reduction

				No Change Expected		0		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		0

				Expansion		Expansion		No Change Expected

				Expansion		Reduction		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				Expansion		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				0		Expansion		0

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		0

				Expansion		No Change Expected		No Change Expected

				Reduction		Reduction		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		0

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		0

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Reduction		No Change Expected		Expansion

				0		No Change Expected		0

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Reduction		Reduction		Reduction

				No Change Expected		0		No Change Expected

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Reduction		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		Reduction

				Expansion		Reduction		Reduction

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		Expansion

				Expansion		0		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		Expansion

				No Change Expected		Reduction		No Change Expected

				Expansion		No Change Expected		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		No Change Expected		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Reduction

				Expansion		Expansion		Expansion

				Reduction		Reduction		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		0		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		0

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		Reduction

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Reduction		Reduction		Reduction

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				0		0		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Reduction		Reduction

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		Reduction

				0		0		0

				Expansion		Expansion		Reduction

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		0		0

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		No Change Expected		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Reduction		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		Reduction

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		0		Expansion

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				No Change Expected		0		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Reduction		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		Expansion

				Reduction		Reduction		No Change Expected

				No Change Expected		Reduction		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		0		0

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		0		0

				Expansion		Expansion		Expansion

				No Change Expected		Reduction		No Change Expected

				No Change Expected		0		0

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		Expansion

				Reduction		Reduction		Reduction

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				0		0		0

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		0		0

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				No Change Expected		0		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Reduction		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		0		0

				No Change Expected		Reduction		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Reduction		No Change Expected		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				0		Expansion		0

				Expansion		No Change Expected		0

				Expansion		0		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				0		0		0

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				Expansion		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				0		Expansion		0

				Expansion		No Change Expected		No Change Expected

				0		0		0

				0		0		0

				Expansion		Expansion		No Change Expected

				0		0		0

				0		0		0

				0		0		0

				Expansion		Expansion		No Change Expected

				0		0		0

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				Reduction		Expansion		Reduction

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				No Change Expected		Expansion		Expansion

				0		0		0

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Reduction		Reduction		Reduction

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				Expansion		No Change Expected		Reduction

		Totals										Employment Opportunities 		 Professional (LPNs, RNs, Social Workers, etc.)		Paraprofessional (Home Health Aides, Personal Care Aides, etc.)		Non-Clinical (Managers, Medical Billers, Schedulers, IT workers, etc.)

		Expansion		132		181		94				Expansion		44.7%		62.8%		32.8%

		No Change		148		86		171				No Change		50.2%		29.9%		59.6%

		Reduction		15		21		22				Reduction		5.1%		7.3%		7.7%

		Blanks		29		36		37

		Totals		324		324		324

		Respondents		295		288		287





pvt NYS bilingual no dupes

		Q10_3		Count of Q10_3

				21

		9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		1

		Does Not Apply		108

		No		55

		Yes		140

		Grand Total		325





NYS bilingual no dupes

		StartDate		EndDate		Status		IPAddress		Progress		Duration (in seconds)		Finished		RecordedDate		ResponseId		RecipientLastName		RecipientFirstName		RecipientEmail		ExternalReference		LocationLatitude		LocationLongitude		DistributionChannel		UserLanguage		Q2_1		Q2_3		Q2_4		Q3		Q3_5_TEXT		Q4		Q10_3		Q13#1_1_1		Q13#1_1_2		Q13#1_2_1		Q13#1_2_2		Q13#1_3_1		Q13#1_3_2		Q13#1_4_1		Q13#1_4_2		Q13#1_5_1		Q13#1_5_2		Q13#1_6_1		Q13#1_6_2		Q13#1_7_1		Q13#1_7_2		Q13#1_8_1		Q13#1_8_2		Q13#1_9_1		Q13#1_9_2		Q13#1_10_1		Q13#1_10_2

		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		1. Please enter your contact information. (Optional) - Name of Contact		1. Please enter your contact information. (Optional) - Email		1. Please enter your contact information. (Optional) - Phone Number		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Selected Choice		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Other (please specify): - Text		3. Please indicate the county or counties which you serve. (Select all that apply.)		9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Language(s) Needed

		11/12/19 14:34		11/12/19 14:38		IP Address		167.206.69.146		100		221		True		11/12/19 14:38		R_zYKFI2jm5IxNZtv										40.8477020264		-73.841796875		anonymous		EN		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		Yes																																								

		11/12/19 14:53		11/12/19 14:58		IP Address		216.179.118.68		100		303		True		11/12/19 14:58		R_2QWlalsZtXEROfB										41.2846069336		-73.8904037476		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Putnam,Westchester		Yes																																								

		11/13/19 6:07		11/13/19 6:13		IP Address		68.70.62.162		100		326		True		11/13/19 6:13		R_DwqGI0HeAmS5wCR										42.0821075439		-78.4260025024		anonymous		EN		Lynne Moore		lemoore@cattco.org		716-701-3438		Certified Home Health Agency (CHHA)				Cattaraugus		Does Not Apply																																								

		11/13/19 6:23		11/13/19 6:32		IP Address		174.202.18.6		100		525		True		11/13/19 6:32		R_279wjaBnyklEpLT										40.6940002441		-73.9900970459		anonymous		EN		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Yes		HHA		Spanish																																				

		11/13/19 7:45		11/13/19 7:56		IP Address		24.97.152.162		100		664		True		11/13/19 7:56		R_Aoe19ciIiLGkI4p										42.7272949219		-73.6696014404		anonymous		EN		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		Yes		HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																								

		11/13/19 8:31		11/13/19 8:55		IP Address		174.203.7.116		100		1453		True		11/13/19 8:55		R_1QmdqKUh3BsiyJu										40.7653045654		-73.9589004517		anonymous		EN		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		Yes		HHA		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish																

		11/13/19 10:39		11/13/19 10:45		IP Address		50.75.96.74		100		332		True		11/13/19 11:01		R_2rqZwPqZEQibnvO										43.4394073486		-76.4613037109		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP LHCSA		Oswego		Yes																																								

		11/13/19 6:16		11/13/19 12:07		IP Address		24.97.106.35		100		21025		True		11/13/19 12:07		R_1hM4sGIykKvRAqp										43.9770965576		-75.9093017578		anonymous		EN		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		Does Not Apply																																								

		11/14/19 7:21		11/14/19 7:28		IP Address		64.19.65.210		100		435		True		11/14/19 7:28		R_1diUaYu4Ft31a09										44.2050018311		-73.470199585		anonymous		EN		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		Does Not Apply																																								

		11/15/19 6:38		11/15/19 6:41		IP Address		173.242.101.163		100		185		True		11/15/19 6:41		R_3hnWvRpfs11HpLz										43.2653045654		-73.5821990967		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington		No																																								

		11/16/19 11:33		11/16/19 11:42		IP Address		172.101.72.250		100		557		True		11/16/19 11:42		R_3NLnIW1dpEfRyTD										42.9685058594		-78.7491989136		anonymous		EN		Debra Sciandra		dsciandr@chsbuffalo.org		716 706-2311		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Erie,Niagara		Does Not Apply																																								

		11/18/19 9:42		11/18/19 9:48		IP Address		69.193.136.50		100		379		True		11/18/19 9:48		R_22XL3S1RjatseY7										40.758895874		-73.9913024902		anonymous		EN		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Yes		Social Workers		Russian, Chinese, Korean		RNs		Russian, Chinese, Korean		HHAs		Russian, Chinese, Korean																												

		11/18/19 10:06		11/18/19 10:13		IP Address		207.239.100.130		100		417		True		11/18/19 10:13		R_31o8qJqFohKxMyf										40.6739044189		-73.935798645		anonymous		EN		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		Yes		RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																												

		11/21/19 4:49		11/21/19 4:55		IP Address		72.18.53.147		100		315		True		11/21/19 4:55		R_ToTOazFIqrpW1mF										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		Does Not Apply																																								

		11/21/19 7:11		11/21/19 7:19		IP Address		64.19.74.88		100		478		True		11/21/19 7:19		R_1NEu21HwVKBa5oF										43.9770965576		-75.9093017578		anonymous		EN		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		Does Not Apply																																								

		11/21/19 8:11		11/21/19 8:19		IP Address		50.75.141.98		100		469		True		11/21/19 8:19		R_1n8UByWg5M9FIjL										42.7368011475		-78.8358001709		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		Yes																																								

		11/21/19 8:28		11/21/19 8:35		IP Address		128.151.71.25		100		415		True		11/21/19 8:35		R_2SjZWcuEPJpysm0										43.1275024414		-77.6277008057		anonymous		EN		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		Yes		HHA		spanish																																				

		11/21/19 9:54		11/21/19 10:01		IP Address		104.229.204.165		100		437		True		11/21/19 10:01		R_2AT51x3xwioMJ30										43.2122955322		-77.6995010376		anonymous		EN		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates		No																																								

		11/21/19 13:41		11/21/19 13:46		IP Address		208.125.159.86		100		286		True		11/21/19 13:46		R_27VhkFah9VkuS1k										42.5384979248		-75.9029998779		anonymous		EN								Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tioga		Yes		PCA		Spanish		HHA		Spanish																																

		11/21/19 14:10		11/21/19 14:14		IP Address		104.192.217.214		100		229		True		11/21/19 14:14		R_0iHFprJST25EieB										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		No																																								

		11/21/19 14:12		11/21/19 14:15		IP Address		69.27.229.130		100		191		True		11/21/19 14:15		R_3mZZhSfY44IKQQQ										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		Yes																																								

		11/21/19 14:11		11/21/19 14:19		IP Address		70.23.27.51		100		439		True		11/21/19 14:19		R_1kOATY4utfPF4Sh										40.6179046631		-73.9856033325		anonymous		EN		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		Yes		RN		Spanish, Chinese		Licensed Practical RN		Spanish, Chinese																																

		11/21/19 14:12		11/21/19 14:19		IP Address		38.77.23.200		100		419		True		11/21/19 14:19		R_R4YRCJuaiqbEX3b										43.4394073486		-76.4613037109		anonymous		EN		Chantel Eckert		chantel.eckert@oswegocounty.com		3153493553		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Yes		RN		Spanish																																				

		11/13/19 13:40		11/21/19 14:25		IP Address		64.72.65.146		100		693858		True		11/21/19 14:25		R_pErw4NoRZdJpcxb										41.7017059326		-73.9077987671		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		Does Not Apply																																								

		11/21/19 14:18		11/21/19 14:25		IP Address		75.99.8.122		100		438		True		11/21/19 14:25		R_1Oq4xhX6946uBcI										40.8784942627		-72.9537963867		anonymous		EN		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		No																																								

		11/21/19 14:20		11/21/19 14:27		IP Address		4.26.36.130		100		468		True		11/21/19 14:27		R_0vyo6XbibpcJrJn										42.150604248		-76.0550994873		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org		607-763-8946		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Does Not Apply																																								

		11/21/19 14:13		11/21/19 14:28		IP Address		173.220.62.50		100		898		True		11/21/19 14:28		R_1mUIue6aSX5Aaw3										40.6179046631		-73.9856033325		anonymous		EN		Dovi Greenberger		dovi@fourseasonsnh.com		7188724755		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RN		Russian		RN		Spanish		RN		Creole		HHA		Russian																								

		11/21/19 14:24		11/21/19 14:29		IP Address		24.105.183.130		100		275		True		11/21/19 14:29		R_1pt9MHeRSBGuDUE										42.9044952393		-76.87550354		anonymous		EN		Vickie Swinehart		vswinehart@co.seneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		Does Not Apply																																								

		11/21/19 14:25		11/21/19 14:29		IP Address		65.51.24.34		100		269		True		11/21/19 14:29		R_10N8Wk2vfTcx8uG										40.9284973145		-73.8282012939		anonymous		EN		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Does Not Apply																																								

		11/21/19 14:24		11/21/19 14:30		IP Address		66.153.28.74		100		339		True		11/21/19 14:30		R_2zkAwxlsxad1I5W										43.1842041016		-73.7039031982		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga,Schenectady,Warren		Does Not Apply																																								

		11/21/19 14:24		11/21/19 14:35		IP Address		64.19.84.232		100		681		True		11/21/19 14:35		R_puFwsQFGNoDWihr										43.7893066406		-75.4156036377		anonymous		EN		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		Yes		RNS		Spanish																																				

		11/21/19 14:33		11/21/19 14:38		IP Address		74.84.242.75		100		296		True		11/21/19 14:38		R_10YHAWWs8NeYDHb										42.433303833		-79.3339004517		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Yes																																								

		11/12/19 14:37		11/21/19 14:46		IP Address		72.68.145.76		100		778157		True		11/21/19 14:46		R_3iIIj83xFrWoWD4										41.0910949707		-73.9198989868		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Yes		PCAs		spanish																																				

		11/21/19 14:40		11/21/19 14:47		IP Address		107.77.226.182		100		416		True		11/21/19 14:47		R_31N2NTTyCveyF26										40.7828063965		-73.9745025635		anonymous		EN		Jennie Smith		Jsmith@sihomecare.com		6317495804		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Yes																																								

		11/21/19 14:37		11/21/19 14:58		IP Address		66.151.254.111		100		1251		True		11/21/19 14:58		R_1GCQWXYEI4Fdg6p										36.1750030518		-115.1371994019		anonymous		EN		Kimberly Champion		kimberly.champion@RNcore.com		5853414499		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Does Not Apply																																								

		11/21/19 14:58		11/21/19 15:01		IP Address		68.70.61.34		100		166		True		11/21/19 15:01		R_w7q6VmNAdOM7Ggh										42.5941925049		-76.1881027222		anonymous		EN		catherine feuerherm		cfeuerherm@cortland-co.org		6077535135		Licensed Home Care Services Agency (LHCSA)				Cortland																																										

		11/21/19 15:34		11/21/19 15:36		IP Address		74.217.93.205		100		119		True		11/21/19 15:36		R_3p6noqsPW2orF0u										39.0480957031		-77.4728012085		anonymous		EN								Other (please specify):		PACE		New York/Manhattan																																										

		11/21/19 15:32		11/21/19 15:38		IP Address		24.185.210.235		100		319		True		11/21/19 15:38		R_1M0q0cAMIB3HcQP										40.9893035889		-72.1788024902		anonymous		EN		Beth Shene		beth@shene.com		6313532208		Licensed Home Care Services Agency (LHCSA)				Suffolk		Does Not Apply																																								

		11/21/19 15:46		11/21/19 15:51		IP Address		67.241.65.50		100		312		True		11/21/19 15:51		R_1kMpUV06yepnIWV										42.441696167		-76.4984970093		anonymous		EN		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		No																																								

		11/21/19 17:09		11/21/19 17:13		IP Address		174.220.12.79		100		252		True		11/21/19 17:13		R_2fDOWORGRObb4mI										43.1114959717		-76.1834030151		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Schuyler,Yates		Does Not Apply																																								

		11/21/19 17:09		11/21/19 17:15		IP Address		74.101.94.49		100		379		True		11/21/19 17:15		R_215i6iuqOB2e2Yj										40.6636047363		-73.7413024902		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		Yes		Lpn		Spanish																																				

		11/21/19 17:44		11/21/19 17:47		IP Address		172.100.250.107		100		166		True		11/21/19 17:47		R_1OYKVIBp4N20NmD										43.3238067627		-73.6772003174		anonymous		EN		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		Does Not Apply																																								

		11/21/19 17:55		11/21/19 17:59		IP Address		67.249.52.34		100		214		True		11/21/19 17:59		R_1d5FpspAnCg3x8p										42.9907989502		-75.9619979858		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Onondaga		Does Not Apply																																								

		11/21/19 18:53		11/21/19 18:57		IP Address		74.78.207.98		100		232		True		11/21/19 18:57		R_3iEgnjDV07wr5mY										43.1060943604		-75.2335968018		anonymous		EN		David Wallace VP of Assisted Living		dwallace@sitrin.com		3157372710		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Enriched Housing Program, Assisted Living Facility		Herkimer,Oneida		Does Not Apply																																								

		11/21/19 19:36		11/21/19 19:42		IP Address		172.58.231.2		100		312		True		11/21/19 19:42		R_2cvgdqm0xFXn17q										40.6800994873		-73.9207000732		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		Yes																																								

		11/21/19 20:08		11/21/19 20:13		IP Address		98.15.101.80		100		284		True		11/21/19 20:13		R_3p4rbLOAsiDQCZj										40.6994018555		-73.8882980347		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		Yes																																								

		11/22/19 2:31		11/22/19 2:33		IP Address		96.59.22.148		100		114		True		11/22/19 2:33		R_ePXwNoxQh87uZI5										28.2136993408		-82.6809005737		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans																																										

		11/22/19 5:01		11/22/19 5:05		IP Address		184.74.37.50		100		258		True		11/22/19 5:05		R_3EJPClhdwC4YTwZ										40.7064056396		-73.947303772		anonymous		EN		Tami Klein		tami@allcarefamilyservices.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Yes		PCAs		Spanish																																				

		11/22/19 5:15		11/22/19 5:18		IP Address		98.159.218.34		100		134		True		11/22/19 5:18		R_0p9xe28SgJd37xL										43.0776977539		-76.9896011353		anonymous		EN		Diane Devlin		ddevlin@co.wayne.ny.us		3159465749		Licensed Home Care Services Agency (LHCSA)				Wayne		Does Not Apply																																								

		11/22/19 5:34		11/22/19 5:37		IP Address		66.66.5.42		100		174		True		11/22/19 5:37		R_2TB38NL6oYeZqvY										43.1831054688		-77.6392974854		anonymous		EN		Shannon Kruger		shannon@touchingheartsny.com		5852717390		Other (please specify):		Companion Care (Non-licensed)		Monroe,Ontario,Wayne,Yates		Does Not Apply																																								

		11/22/19 5:44		11/22/19 5:48		IP Address		208.125.59.162		100		217		True		11/22/19 5:48		R_2qqLi6hsG0lDCCF										43.0821075439		-75.6473999023		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Madison		Does Not Apply																																								

		11/22/19 5:45		11/22/19 5:51		IP Address		24.30.241.74		100		366		True		11/22/19 5:51		R_30k5Ql5SEBvUTgF										42.6484985352		-73.8711013794		anonymous		EN		Suzanne Smith		ssmith@interimhealthcr.com		518-452-3655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Yes		HHA/PCA		Spanish																																				

		11/22/19 6:13		11/22/19 6:18		IP Address		24.97.194.193		100		246		True		11/22/19 6:18		R_XuE9NADleAIV8Ix										42.7937927246		-77.7995986938		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		5853148434		Hospice				Livingston		Does Not Apply																																								

		11/22/19 6:20		11/22/19 6:22		IP Address		68.70.59.142		100		127		True		11/22/19 6:22		R_32PGduQFt1ecDYN										42.441696167		-76.4984970093		anonymous		EN		Karen Bishop		kbishop@tompkins-co.org		6072746614		Licensed Home Care Services Agency (LHCSA)				Tompkins		Does Not Apply																																								

		11/22/19 6:25		11/22/19 6:30		IP Address		192.69.4.5		100		248		True		11/22/19 6:30		R_tLomrKoVVfO4ocV										43.4786071777		-75.34400177		anonymous		EN		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		Yes																																								

		11/22/19 6:29		11/22/19 6:31		IP Address		72.43.41.206		100		135		True		11/22/19 6:31		R_vN9s4CKjERCR6jn										42.1815948486		-76.829498291		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome		No																																								

		11/22/19 6:28		11/22/19 7:03		IP Address		24.30.241.74		100		2115		True		11/22/19 7:03		R_2w7jxyCD3viIzZA										42.6484985352		-73.8711013794		anonymous		EN		Dee Tocci		dtocci@interimhealthcr.com		5184523655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		No																																								

		11/22/19 7:07		11/22/19 7:11		IP Address		12.147.148.89		100		275		True		11/22/19 7:11		R_1r1znuWq9jrkWrQ										32.7015075684		-97.383102417		anonymous		EN		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		Yes		RN		Spanish																																				

		11/22/19 7:13		11/22/19 7:20		IP Address		72.90.67.17		100		439		True		11/22/19 7:20		R_DUDQu6ZQCHSJ0pX										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		Yes		PCA		Spanish																																				

		11/22/19 7:17		11/22/19 7:21		IP Address		96.232.174.15		100		246		True		11/22/19 7:21		R_2c5cLYtGtMnoPb6										41.0381011963		-73.859703064		anonymous		EN		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		No																																								

		11/22/19 7:28		11/22/19 7:33		IP Address		128.151.71.25		100		302		True		11/22/19 7:33		R_1l3pontFFs34hmx										43.1275024414		-77.6277008057		anonymous		EN		Sherri Salvato		sherri_salvato@urmc.rochester.edu		5852744145		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA),Hospice				Livingston,Monroe,Ontario,Seneca,Wayne,Wyoming,Yates		Yes		HHAs		Spanish																																				

		11/22/19 7:38		11/22/19 7:43		IP Address		38.77.23.200		100		339		True		11/22/19 7:43		R_2uL4UBUUKXurcp6										43.4394073486		-76.4613037109		anonymous		EN								Hospice				Oswego																																										

		11/22/19 8:10		11/22/19 8:21		IP Address		71.190.170.14		100		657		True		11/22/19 8:21		R_2q2abDj5aV8Pxr2										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Does Not Apply																																								

		11/22/19 8:23		11/22/19 8:28		IP Address		108.176.90.122		100		315		True		11/22/19 8:28		R_1NDPd2rcY0qld1b										42.9766998291		-78.7958984375		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		Does Not Apply																																								

		11/22/19 8:28		11/22/19 8:36		IP Address		50.75.178.106		100		480		True		11/22/19 8:36		R_1DUwuo3KuJg3NpJ										42.9766998291		-78.7958984375		anonymous		EN		Patricia Graff		pgraff@weinbergcampus.org				Certified Home Health Agency (CHHA)				Erie		Does Not Apply																																								

		11/22/19 9:30		11/22/19 9:34		IP Address		96.56.98.90		100		247		True		11/22/19 9:34		R_787t1VyiykQlqTf										40.796295166		-73.0664978027		anonymous		EN		craig S hofmann		administration@serenehome.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		No																																								

		11/22/19 9:40		11/22/19 9:44		IP Address		72.0.133.51		100		224		True		11/22/19 9:44		R_1GWxGpocye9iUf1										43.00340271		-73.8420028687		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga		Yes		RN		Spanish																																				

		11/22/19 9:53		11/22/19 9:57		IP Address		162.211.172.28		100		278		True		11/22/19 9:57		R_2vk5rCmNHp9QSls										44.5919036865		-75.1620025635		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		Does Not Apply																																								

		11/22/19 10:05		11/22/19 10:09		IP Address		72.80.154.77		100		234		True		11/22/19 10:09		R_AFBdWmomPtEhalb										40.6764068604		-73.8752975464		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		11/22/19 10:01		11/22/19 10:26		IP Address		50.75.155.82		100		1519		True		11/22/19 10:26		R_3pu7nfAn12mqP7g										42.9297027588		-78.7434005737		anonymous		EN		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		Does Not Apply																																								

		11/22/19 10:24		11/22/19 10:32		IP Address		72.89.158.34		100		471		True		11/22/19 10:32		R_2zHfGQoxFJEDb02										42.7602996826		-78.7539978027		anonymous		EN		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		Does Not Apply																																								

		11/22/19 10:43		11/22/19 10:46		IP Address		24.190.75.188		100		179		True		11/22/19 10:46		R_1Cm9PP5tOTj2sH0										41.1143951416		-74.0429000854		anonymous		EN		Aaron Geller		aaron@accreditedaides.com		8454250990		Licensed Home Care Services Agency (LHCSA)				Rockland		Does Not Apply																																								

		11/22/19 10:40		11/22/19 10:47		IP Address		174.227.19.123		100		429		True		11/22/19 10:47		R_2xEGKp2cRfPLh2x										28.4985961914		-81.5353012085		anonymous		EN		Cary Sisti		csisti@palliativecare.org		717-803-0598		Hospice				Erie		Yes		All clinicians		Spanish 																																				

		11/22/19 11:51		11/22/19 12:03		IP Address		107.77.226.208		100		665		True		11/22/19 12:03		R_2fQdZzKHf5Aoi41										40.7828063965		-73.9745025635		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5183892999		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Yes		PCA		Spanish 		HHA		Spanish																																

		11/22/19 7:36		11/22/19 12:21		IP Address		108.58.73.110		100		17086		True		11/22/19 12:21		R_2pLiPsHBI9R2bk2										40.8274993896		-73.1224975586		anonymous		EN		Staci Herbst		Sherbst@restbiservices.com		631-732-4794		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Yes		PCA		Spanish		HHA		Spanish																																

		11/22/19 12:28		11/22/19 12:35		IP Address		71.204.100.84		100		399		True		11/22/19 12:35		R_332U458ds6536Xr										33.9342956543		-84.6075973511		anonymous		EN		MILENA		BILLING.CHC@GMAIL.COM		347-435-9083		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		11/22/19 13:19		11/22/19 13:21		IP Address		204.14.56.226		100		113		True		11/22/19 13:21		R_3vH64YfmyvRhTFL										42.2931976318		-74.9291000366		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Delaware		Does Not Apply																																								

		11/22/19 15:29		11/22/19 16:01		IP Address		24.157.55.242		100		1917		True		11/22/19 16:01		R_1jvTj0zOCHxa0Od										40.7801055908		-73.2457962036		anonymous		EN		Matt Hetterich		mhetterich@gurwin.org		(631) 715-8600		Certified Home Health Agency (CHHA)				Nassau,Suffolk		Yes		RN's		Spanish		PT's		Spanish		SW		Spanish																												

		11/23/19 6:39		11/23/19 6:43		IP Address		174.203.6.173		100		270		True		11/23/19 6:43		R_3ncJjd9czxFiKkQ										40.7653045654		-73.9589004517		anonymous		EN		Faany		Fquinones@alliancehsi.org		7189946780		Licensed Home Care Services Agency (LHCSA)				Bronx		No																																								

		11/23/19 12:22		11/23/19 12:26		IP Address		69.201.77.3		100		261		True		11/23/19 12:26		R_1GDkFACIGQRYpe3										43.084197998		-75.2286987305		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Does Not Apply																																								

		11/24/19 4:47		11/24/19 4:53		IP Address		24.59.97.42		100		349		True		11/24/19 4:53		R_2dN3NzoKiVyPZbV										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Yes																																								

		11/25/19 6:40		11/25/19 7:06		IP Address		172.254.251.82		100		1586		True		11/25/19 7:06		R_2wT4ohEol39jHFA										40.7008972168		-73.9460983276		anonymous		EN		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		Yes		HHAs 		Spanish 		RNs		Spanish 		PCAs 		Spanish																												

		11/25/19 8:08		11/25/19 8:15		IP Address		100.37.248.59		100		423		True		11/25/19 8:15		R_DS0npDDcVxbDTJ7										41.1170959473		-74.0684967041		anonymous		EN		Basya Roth		bassie@thecaringconnections.com		845-533-9000		Licensed Home Care Services Agency (LHCSA)				Rockland		Yes																																								

		11/25/19 8:35		11/25/19 8:41		IP Address		208.125.44.158		100		361		True		11/25/19 8:41		R_1j8t1Oli8GJ2VmV										42.5413970947		-75.5272979736		anonymous		EN		Darlene Gramstad		dgramstad@gmail.com		607-337-1660		Licensed Home Care Services Agency (LHCSA)				Chenango		Does Not Apply																																								

		11/25/19 8:36		11/25/19 8:41		IP Address		96.56.96.38		100		283		True		11/25/19 8:41		R_2b0CnRRoO0PzvrO										40.7135009766		-73.354598999		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																								

		11/25/19 9:16		11/25/19 9:21		IP Address		99.203.54.128		100		338		True		11/25/19 9:21		R_32PEjTekGUAhhnB										40.7144927979		-74.0028991699		anonymous		EN		TERRY 		terry@darbyshealthcare.net		631-647-8838		Licensed Home Care Services Agency (LHCSA)				Suffolk		No																																								

		11/25/19 11:32		11/25/19 11:45		IP Address		108.44.23.76		100		784		True		11/25/19 11:45		R_qQ1mngYdW6jSTfz										42.6551971436		-73.8020019531		anonymous		EN		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin		Does Not Apply																																								

		11/25/19 13:45		11/25/19 13:49		IP Address		47.19.241.226		100		190		True		11/25/19 13:49		R_21zXjc92EraEuUy										41.1893005371		-74.0431976318		anonymous		EN		Kevin McKay		mckayk@co.rockland.ny.us		845-364-2956		Licensed Home Care Services Agency (LHCSA)				Rockland		No																																								

		11/26/19 5:00		11/26/19 5:09		IP Address		72.45.171.218		100		508		True		11/26/19 5:09		R_1DIRk973FR1nOtu										43.084197998		-75.2286987305		anonymous		EN		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		No																																								

		11/25/19 11:10		11/26/19 7:18		IP Address		24.97.13.26		100		72512		True		11/26/19 7:18		R_1gOocy0UAnavmvt										42.7272949219		-73.6696014404		anonymous		EN		amanda engelke		hr-Accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Schenectady		Yes																																								

		11/26/19 9:51		11/26/19 10:01		IP Address		162.30.55.192		100		561		True		11/26/19 10:01		R_3qaMe3igHWMohBf										43.220703125		-77.5991973877		anonymous		EN		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		Yes		HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish																				

		11/26/19 10:49		11/26/19 10:58		IP Address		75.99.198.70		100		545		True		11/26/19 10:58		R_1E11hQqUrrNORKx										40.870300293		-73.8525009155		anonymous		EN		Toni M Carter		tcarter@midbronx.org		718-588-8200		Licensed Home Care Services Agency (LHCSA)				Bronx																																										

		11/26/19 11:06		11/26/19 11:09		IP Address		23.226.88.190		100		180		True		11/26/19 11:09		R_2dzJMKP14jIgFBw										42.1470947266		-75.8815994263		anonymous		EN		Jamie Hoffr		Jhoffer@sus.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Does Not Apply																																								

		11/26/19 11:27		11/26/19 11:30		IP Address		208.15.24.78		100		167		True		11/26/19 11:30		R_2TzuUhClBRqinUe										42.4895019531		-79.3311004639		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Does Not Apply																																								

		11/26/19 11:43		11/26/19 11:47		IP Address		74.108.139.207		100		283		True		11/26/19 11:47		R_3JEDzWKCTiigDia										41.0281982422		-73.7787017822		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		Companion		Putnam,Westchester		Does Not Apply																																								

		11/26/19 11:44		11/26/19 11:50		IP Address		184.74.37.50		100		359		True		11/26/19 11:50		R_2V9ZlkQxwuVFGaL										40.7064056396		-73.947303772		anonymous		EN		LAURA MACY		laura.macy@roadrunner.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Does Not Apply																																								

		11/26/19 13:17		11/26/19 13:23		IP Address		209.23.41.159		100		371		True		11/26/19 13:23		R_2V7mTl3wgWiMJL7										44.7254943848		-73.9195022583		anonymous		EN		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		Does Not Apply																																								

		11/26/19 13:28		11/26/19 13:35		IP Address		74.10.213.194		100		405		True		11/26/19 13:35		R_3dMrvMlqG2yTJlI										43.1661071777		-77.5554962158		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Yes		PCAs		Spanish		RN		Spanish																																

		11/27/19 10:52		11/27/19 10:54		IP Address		184.75.18.34		100		127		True		11/27/19 10:54		R_2EtL82of4REj5bg										40.7015075684		-73.8422012329		anonymous		EN		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk																																										

		11/27/19 12:23		11/27/19 12:28		IP Address		74.203.239.12		100		309		True		11/27/19 12:28		R_XogFmHQoTUYmYM1										43.0599060059		-76.1416015625		anonymous		EN								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		Does Not Apply																																								

		12/2/19 4:28		12/2/19 4:32		IP Address		108.41.219.174		100		227		True		12/2/19 4:32		R_2vlf8iWsfGz1lmc										40.6078033447		-73.8215026855		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		12/2/19 10:23		12/2/19 10:32		IP Address		75.99.232.162		100		550		True		12/2/19 10:32		R_3qBusdxhAXJk1gM										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens																																										

		12/2/19 10:52		12/2/19 11:13		IP Address		75.99.232.162		100		1253		True		12/2/19 11:13		R_2xYple9bsxgHaNk										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		12/2/19 11:07		12/2/19 11:16		IP Address		68.195.254.203		100		535		True		12/2/19 11:16		R_1Nqr836mFb9etcN										41.6194000244		-73.6782989502		anonymous		EN		Cindy McKinney		mckinneyc@hvhospice.org		845-240-7548		Hospice				Dutchess,Ulster		Yes		RN's		Spanish, Creole		LPN's		Spanish, Creole																																

		11/22/19 13:49		12/3/19 13:10		IP Address		24.103.212.146		100		948072		True		12/3/19 13:10		R_1DqXMQZgvsg80XP										43.1441955566		-77.5503005981		anonymous		EN		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		Does Not Apply																																								

		12/3/19 14:13		12/3/19 14:22		IP Address		108.179.29.127		100		539		True		12/3/19 14:22		R_XZfXVqIysgHFjjj										40.862197876		-73.8901977539		anonymous		EN		Martha Montufar		mmontufar@chcany.org		718-993-7104		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan		No																																								

		12/3/19 14:32		12/3/19 14:35		IP Address		74.108.141.50		100		133		True		12/3/19 14:35		R_12FjSBahvSwauJo										41.0325927734		-73.7621002197		anonymous		EN		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		No																																								

		12/5/19 10:19		12/5/19 10:23		IP Address		64.19.84.232		100		238		True		12/5/19 10:23		R_1iaHqJgsutnNjPM										43.7893066406		-75.4156036377		anonymous		EN		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		Yes		RN		Spanish		 RN		Spanish																																

		12/7/19 16:06		12/7/19 16:12		IP Address		99.203.118.8		100		409		True		12/7/19 16:12		R_s6gxNcX8enBwokV										40.7144927979		-74.0028991699		anonymous		EN		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		No																																								

		12/9/19 7:44		12/9/19 7:48		IP Address		173.242.101.163		100		237		True		12/9/19 7:48		R_2VPEZHADmSUPDUx										43.3148956299		-73.5746002197		anonymous		EN		Patricia Hunt		phunt@washingtoncountyny.gov				Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Agency		Washington		Yes		RN		Spanish		WIC nutritionists		spanish		WIC dieticians		spanish		Early Intervention case managers		spanish																								

		12/9/19 13:51		12/9/19 13:57		IP Address		65.51.52.210		100		327		True		12/9/19 13:57		R_3IgcTXL31XSC8E1										41.0213012695		-73.6781005859		anonymous		EN		Gabriele Sofos		gsofos@fegshas.org		212 4916000		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Does Not Apply																																								

		12/9/19 15:31		12/9/19 15:44		IP Address		148.74.41.28		100		754		True		12/9/19 15:44		R_2rkLONSGqyj1PNx										40.6784973145		-73.4947967529		anonymous		EN		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		Yes																																								

		12/13/19 10:29		12/13/19 10:36		IP Address		184.74.105.106		100		431		True		12/13/19 10:36		R_wRvMaB3nsyDV1Pr										42.6954956055		-73.0800018311		anonymous		EN								Hospice				Fulton,Hamilton,Montgomery,Saratoga		Does Not Apply																																								

		12/3/19 13:12		12/13/19 13:27		IP Address		24.103.212.146		100		864891		True		12/13/19 13:27		R_3GDlSEfdYB9iIEk										43.1441955566		-77.5503005981		anonymous		EN		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		Does Not Apply																																								

		1/6/20 8:52		1/6/20 8:59		IP Address		173.68.130.82		100		423		True		1/6/20 8:59		R_3emEJt6w9k5P0IM										40.5827941895		-73.9532012939		anonymous		EN		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		RN		SPANISH																																				

		1/6/20 9:12		1/6/20 9:14		IP Address		24.30.241.74		100		156		True		1/6/20 9:14		R_ema4cnxNjzLvidr										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Yes																																								

		1/6/20 9:11		1/6/20 9:18		IP Address		24.97.154.50		100		416		True		1/6/20 9:18		R_3lGfsuadFuZs13S										43.0641937256		-74.3339996338		anonymous		EN						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		Does Not Apply																																								

		1/6/20 9:02		1/6/20 9:20		IP Address		24.47.240.52		100		1119		True		1/6/20 9:20		R_3qwCxoBn3lIgQUw										40.7234954834		-73.7021026611		anonymous		EN		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		Yes		HHA		Spanish																																				

		1/6/20 9:17		1/6/20 9:22		IP Address		208.105.249.218		100		295		True		1/6/20 9:22		R_332ALTzknJnD8GM										43.3114929199		-73.6447982788		anonymous		EN		NANCY TALARSKI		NANCY@NEIGHBORSNY.COM		5187430030		Licensed Home Care Services Agency (LHCSA)				Saratoga,Warren,Washington		No																																								

		1/6/20 9:19		1/6/20 9:22		IP Address		96.224.246.60		100		179		True		1/6/20 9:22		R_3fAHloxdhXBeIoI										40.9284973145		-73.8282012939		anonymous		EN		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Does Not Apply																																								

		1/6/20 9:22		1/6/20 9:24		IP Address		50.75.130.214		100		105		True		1/6/20 9:24		R_3JC3VRW69ysNRch										42.3574981689		-77.3028030396		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chemung,Steuben		Does Not Apply																																								

		1/6/20 9:22		1/6/20 9:24		IP Address		24.105.183.130		100		133		True		1/6/20 9:24		R_1MWdwXMxZeXRMdM										42.9096984863		-76.7934036255		anonymous		EN		Vickie Swinehart		vswinehart@co.sseneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		Does Not Apply																																								

		1/6/20 9:06		1/6/20 9:25		IP Address		108.162.23.242		100		1145		True		1/6/20 9:25		R_UsQXo2ZuCAu26qJ										40.7973937988		-73.4063034058		anonymous		EN		YVETTE MUNROE		munroe_y@chadHHA.com		718-221-6973		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 9:17		1/6/20 9:25		IP Address		71.169.3.24		100		455		True		1/6/20 9:25		R_yJ6n7WkYdgVeAqB										41.533996582		-74.0492019653		anonymous		EN		Cindy Blomquist		cindyblomquist@mhmhc.com		845-567-3022		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Putnam,Rockland,Sullivan,Ulster		Yes		HHA		SPANISH		PCA		SPANISH																																

		1/6/20 9:24		1/6/20 9:27		IP Address		98.116.5.178		100		183		True		1/6/20 9:27		R_1QDDVBLIbB9wt0r										40.7098999023		-73.9590988159		anonymous		EN		Judy Aponte		Japonte@personnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Does Not Apply																																								

		1/6/20 9:27		1/6/20 9:28		IP Address		173.242.101.163		100		108		True		1/6/20 9:28		R_1OqMbcqdwqSoJnp										43.3148956299		-73.5746002197		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington																																										

		1/6/20 9:27		1/6/20 9:30		IP Address		74.111.34.105		100		167		True		1/6/20 9:30		R_9ulAWOEmHKQWBqh										42.9284973145		-76.55909729		anonymous		EN		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		Yes																																								

		1/6/20 9:14		1/6/20 9:31		IP Address		24.39.226.146		100		1017		True		1/6/20 9:31		R_20SuzU3nLaeaiO1										43.1441955566		-77.5503005981		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe		Yes		PCA		Spanish		HHA 		Spanish																																

		1/6/20 9:29		1/6/20 9:32		IP Address		68.70.59.142		100		191		True		1/6/20 9:32		R_1jHEkZBU60zfwN4										42.441696167		-76.4984970093		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Tompkins		Yes		RN		Chinese																																				

		1/6/20 9:01		1/6/20 9:34		IP Address		72.43.248.115		100		1975		True		1/6/20 9:34		R_1DCCUEVo2tNFzii										43.0908050537		-77.4347991943		anonymous		EN		Sarah Thiers		sthiers@comforcare.com		5853815439		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Does Not Apply																																								

		1/6/20 9:30		1/6/20 9:35		IP Address		216.134.176.245		100		267		True		1/6/20 9:35		R_xaAc83gBZSG3S49										40.6367950439		-74.00050354		anonymous		EN		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Does Not Apply																																								

		1/6/20 9:32		1/6/20 9:35		IP Address		108.46.185.92		100		193		True		1/6/20 9:35		R_tXuLMkFvLpPnBWF										37.7510070801		-97.8219985962		anonymous		EN		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Does Not Apply																																								

		1/6/20 9:33		1/6/20 9:36		IP Address		69.207.202.147		100		194		True		1/6/20 9:36		R_117bxeO8Q8d9fJx										42.5413970947		-75.5272979736		anonymous		EN		Kendall Drexler		kdrexler@hospicechenango.org		6073343556		Hospice				Chenango		Yes		All		Any																																				

		1/6/20 9:36		1/6/20 9:38		IP Address		24.97.189.142		100		148		True		1/6/20 9:38		R_31vkjGI0y1s5KT3										43.9770965576		-75.9093017578		anonymous		EN		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson		Does Not Apply																																								

		1/6/20 9:32		1/6/20 9:45		IP Address		198.179.100.146		100		795		True		1/6/20 9:45		R_pizKTjuNrR8HZM5										43.3114929199		-73.6447982788		anonymous		EN		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		No																																								

		1/6/20 9:39		1/6/20 9:49		IP Address		208.125.68.181		100		560		True		1/6/20 9:49		R_7R0dcW0TIFU4LN7										43.1233978271		-77.7333984375		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Does Not Apply																																								

		1/6/20 9:47		1/6/20 9:50		IP Address		72.89.122.158		100		191		True		1/6/20 9:50		R_24vfBwSLjvp18ed										40.5827941895		-73.9532012939		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/6/20 9:46		1/6/20 9:51		IP Address		50.108.202.67		100		288		True		1/6/20 9:51		R_1gT8hAHmkZ1085L										42.9385070801		-74.6539001465		anonymous		EN		Michelle Dean		tqhc@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Yes		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																								

		1/6/20 9:48		1/6/20 9:52		IP Address		47.19.121.114		100		251		True		1/6/20 9:52		R_qC38B1tchv6xZfj										41.061706543		-74.0083007813		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHAs		spanish																																				

		1/6/20 9:48		1/6/20 9:56		IP Address		47.22.170.50		100		457		True		1/6/20 9:56		R_3M08qLXyR6D3sNW										40.8527069092		-73.9383010864		anonymous		EN		Fanny Quinones		fquinones@alliancehsi.org		718 994 6780		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Yes		HHAs		English		PCA		English		RN		Spanish																												

		1/6/20 9:56		1/6/20 9:58		IP Address		98.159.218.34		100		117		True		1/6/20 9:58		R_3dZgbmA0zd4u1M2										43.0776977539		-76.9896011353		anonymous		EN		Heather Loucks		hloucks@co.wayne.ny.us		315-946-5749		Licensed Home Care Services Agency (LHCSA)				Wayne		No																																								

		1/6/20 9:51		1/6/20 9:58		IP Address		4.26.36.130		100		427		True		1/6/20 9:58		R_1Cvbebll7hEW3bJ										42.1266937256		-75.96849823		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org				Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Yes																																								

		1/6/20 9:40		1/6/20 9:58		IP Address		74.112.120.47		100		1097		True		1/6/20 9:58		R_3OjCLeelNkCjjK9										42.9685058594		-78.7491989136		anonymous		EN		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming		Yes		LPN		Spanish		RN		Spanish		PCA		Spanish																												

		1/6/20 9:58		1/6/20 10:02		IP Address		107.77.220.94		100		267		True		1/6/20 10:02		R_3MDqqay5x7uMf3h										29.7375946045		-95.5210037231		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5177957557		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Yes		HHA 		Spanish 		PCA		Spanish 																																

		1/6/20 8:57		1/6/20 10:04		IP Address		67.80.155.159		100		4025		True		1/6/20 10:04		R_sRubXuPw3NZQDoB										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 9:56		1/6/20 10:04		IP Address		74.10.213.194		100		477		True		1/6/20 10:04		R_1FrzMO9Rf8svZsE										43.1441955566		-77.5503005981		anonymous		EN		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Yes		RN		Spanish		PCA		Spanish		HHA		Spanish																												

		1/6/20 9:57		1/6/20 10:06		IP Address		98.116.129.210		100		534		True		1/6/20 10:06		R_vfyxWAZdKokeWrv										40.6213989258		-73.9704971313		anonymous		EN		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 10:03		1/6/20 10:08		IP Address		208.125.59.162		100		305		True		1/6/20 10:08		R_12R1z1KZ7LIKm8d										43.0821075439		-75.6473999023		anonymous		EN		Eric Faisst		eric.faisst@madisoncounty.ny.gov				Licensed Home Care Services Agency (LHCSA)				Madison		Does Not Apply																																								

		1/6/20 10:03		1/6/20 10:10		IP Address		38.77.23.200		100		400		True		1/6/20 10:10		R_3PtW8WIfvOkFPFO										43.4394073486		-76.4613037109		anonymous		EN		Vera Dunsmoor		vera.dunsmoor@oswegocounty.com		315-349-3555		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Does Not Apply																																								

		1/6/20 9:59		1/6/20 10:14		IP Address		96.57.252.194		100		844		True		1/6/20 10:14		R_dgsqcyvrmxGoYUx										41.0325927734		-73.7621002197		anonymous		EN		Willa Brody		wbrody@liftingupwestchester.org		914-949-3112		Licensed Home Care Services Agency (LHCSA)				Westchester		Yes		HHA		Spanish																																				

		1/6/20 9:59		1/6/20 10:15		IP Address		71.190.156.96		100		935		True		1/6/20 10:15		R_phIFK7LVYOdQr6h										40.6784973145		-73.4947967529		anonymous		EN		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Does Not Apply																																								

		1/6/20 10:12		1/6/20 10:15		IP Address		47.22.168.218		100		196		True		1/6/20 10:15		R_3JEncn5DD3ikCqJ										40.8468933105		-73.787399292		anonymous		EN		Mary Spengler		MSPENGLER@HOSPICEOFWESTCHESTER.COM		914-682-1484		Hospice				Westchester		Does Not Apply																																								

		1/6/20 10:06		1/6/20 10:20		IP Address		108.41.159.52		100		846		True		1/6/20 10:20		R_s6VapWvIYL5kcCJ										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RNs		Spanish		Home Helath Aides		English																																

		1/6/20 10:18		1/6/20 10:20		IP Address		24.97.191.30		100		111		True		1/6/20 10:20		R_21txK38O9BKd2zW										42.1215057373		-76.2496032715		anonymous		EN		Barbara J Bilbrey		bilbreyb@co.tioga.ny.us		6076878609		Other (please specify):		Public Health Department		Tioga		Does Not Apply																																								

		1/6/20 10:22		1/6/20 10:26		IP Address		68.70.61.34		100		245		True		1/6/20 10:26		R_2CynKtojqVAM4Vk										42.5941925049		-76.1881027222		anonymous		EN		Lisa Perfetti		lperfetti@cortland-co.org		6077535139		Licensed Home Care Services Agency (LHCSA)				Cortland		Does Not Apply																																								

		1/6/20 10:26		1/6/20 10:29		IP Address		66.194.51.146		100		180		True		1/6/20 10:29		R_246joxThotqfuKf										42.1266937256		-75.96849823		anonymous		EN		Jamie Hoffer		Jhoffer@sus.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Does Not Apply																																								

		1/6/20 10:32		1/6/20 10:36		IP Address		100.37.221.46		100		274		True		1/6/20 10:36		R_3iyAJq47AM54fxr										40.6739959717		-73.9701004028		anonymous		EN		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 10:34		1/6/20 10:42		IP Address		170.232.235.230		100		524		True		1/6/20 10:42		R_2TB2v6jj6U0Yadb										42.6701049805		-73.7753982544		anonymous		EN		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		Yes		RN		Spanish		HHA		Spanish		PT		Spanish																												

		1/6/20 10:29		1/6/20 10:44		IP Address		64.66.125.82		100		876		True		1/6/20 10:44		R_1lbisla3dJPD8XE										42.0930023193		-79.2440032959		anonymous		EN								Hospice				Chautauqua		Yes																																								

		1/6/20 10:42		1/6/20 10:45		IP Address		74.201.235.194		100		201		True		1/6/20 10:45		R_1S13JavfQ2YOM93										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/6/20 10:40		1/6/20 10:45		IP Address		98.15.101.80		100		320		True		1/6/20 10:45		R_9FbCAX36tznG9C9										40.6994018555		-73.8882980347		anonymous		EN		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		Spanish		RN		Spanish																																

		1/6/20 10:45		1/6/20 10:48		IP Address		24.157.55.242		100		161		True		1/6/20 10:48		R_ve0RdlvuCXJiZJD										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Does Not Apply																																								

		1/6/20 10:49		1/6/20 10:56		IP Address		100.33.141.60		100		465		True		1/6/20 10:56		R_Ov7On4r4AeeDz3P										40.6739959717		-73.9701004028		anonymous		EN		Laura Radensky		l.radensky@cohme.org		212-514-5447		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		Social work		Spanish																																				

		1/6/20 10:56		1/6/20 10:57		IP Address		67.85.29.146		100		58		True		1/6/20 10:57		R_yK2Zm6tONLoZ49H										40.5980072021		-73.9467010498		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany																																										

		1/6/20 10:51		1/6/20 11:01		IP Address		167.206.205.132		100		629		True		1/6/20 11:01		R_3KYI36eXgf2lAq9										40.7306060791		-73.4312973022		anonymous		EN								Certified Home Health Agency (CHHA)				Suffolk		Yes		RN		Spanish, Creole		Physical Therapist		Spanish, Creole		Occupational Therapist 		Spanish, Creole		Speech Therapist		Spanish,Creole																								

		1/6/20 11:01		1/6/20 11:04		IP Address		173.56.11.26		100		144		True		1/6/20 11:04		R_3R4M2R0Uj7xjH7C										40.7801055908		-73.2457962036		anonymous		EN		Hindel Jesselson		Hindel@ambercourtal.com		6317681000		Licensed Home Care Services Agency (LHCSA)				Suffolk		Does Not Apply																																								

		1/6/20 10:58		1/6/20 11:07		IP Address		108.176.132.106		100		531		True		1/6/20 11:07		R_11i77vF0dwUMqlu										40.6636047363		-73.7413024902		anonymous		EN		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/6/20 11:02		1/6/20 11:08		IP Address		96.56.190.34		100		400		True		1/6/20 11:08		R_O3x9qvtsgiD8qNH										40.7973937988		-73.4063034058		anonymous		EN		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		Does Not Apply																																								

		1/6/20 10:04		1/6/20 11:13		IP Address		173.68.162.16		100		4140		True		1/6/20 11:13		R_ZCVdZuSDh0lgqCR										40.6286010742		-73.9390029907		anonymous		EN		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHA		Mandarin		HHA		Cantonese		HHA		Spanish																												

		1/6/20 11:33		1/6/20 11:35		IP Address		72.43.27.22		100		162		True		1/6/20 11:35		R_1n8TNzfGGzJD2B5										42.441696167		-76.4984970093		anonymous		EN		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		Does Not Apply																																								

		1/6/20 11:20		1/6/20 11:39		IP Address		70.19.51.86		100		1150		True		1/6/20 11:39		R_3dLc1v4vv0rPpfj										41.0565948486		-73.8127975464		anonymous		EN		ACCESS  Services		LWeadock@access.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		Yes		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish												

		1/6/20 11:41		1/6/20 11:43		IP Address		24.97.18.198		100		155		True		1/6/20 11:43		R_2rOrkCYKCqrcRoZ										42.9694976807		-74.1556015015		anonymous		EN		Connie Couture		ccouture@co.montgomery.ny.us		518-853-3531		Licensed Home Care Services Agency (LHCSA)				Montgomery		Yes		RN		Spanish																																				

		1/6/20 11:34		1/6/20 11:44		IP Address		24.59.97.42		100		592		True		1/6/20 11:44		R_tKDxV0s69uO1la9										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Does Not Apply																																								

		1/6/20 11:48		1/6/20 11:53		IP Address		50.74.96.2		100		308		True		1/6/20 11:53		R_2BtvIiTL49ZDKjD										40.7156982422		-74		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHA		RUSSIAN		HHA		SPANSISH		RN		SPANISH		RN 		RUSSIAN																								

		1/6/20 11:55		1/6/20 11:59		IP Address		168.215.97.5		100		234		True		1/6/20 11:59		R_3GlCkcqYyI1Sznk										42.0825042725		-75.9003982544		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome		Yes		Public Health RN		Spanish																																				

		1/6/20 12:08		1/6/20 12:11		IP Address		38.140.35.114		100		215		True		1/6/20 12:11		R_3LcgWsvvDq8h3MD										40.7364959717		-74.0055007935		anonymous		EN		Jennifer Williams		jwilliams@fcpnyc.org				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/6/20 12:15		1/6/20 12:21		IP Address		69.206.134.187		100		364		True		1/6/20 12:21		R_3QR8JrbDqA6mgc8										41.5299987793		-74.2528991699		anonymous		EN		Craig Harvey				8457653990		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Sullivan,Ulster		Yes																																								

		1/6/20 11:57		1/6/20 12:23		IP Address		172.254.251.82		100		1551		True		1/6/20 12:23		R_3Ora4OX15Nr71Tj										40.7008972168		-73.9460983276		anonymous		EN		Ollie  B Wilson		obwilson@rhasinc.org		7184715800		Licensed Home Care Services Agency (LHCSA)				Queens		Yes		HHAs 		Spanish, Russian		RNs 		Spanish Russian																																

		1/6/20 13:13		1/6/20 13:17		IP Address		24.189.60.176		100		250		True		1/6/20 13:17		R_2SkvyXeZWVkyjes										41.099105835		-74.0080032349		anonymous		EN		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester		Yes		RN		spanish																																				

		1/6/20 13:23		1/6/20 13:31		IP Address		24.97.194.193		100		474		True		1/6/20 13:31		R_1lbnfZ1qHnoC3e2										42.6835021973		-77.8664016724		anonymous		EN		mary margaret stallone		mstallone@co.livingston.ny.us				Certified Home Health Agency (CHHA),Hospice				Livingston		Yes		RN				HHAs																																		

		1/6/20 13:30		1/6/20 13:33		IP Address		69.193.114.88		100		210		True		1/6/20 13:33		R_3EArfSc2AUwOlgM										43.0440063477		-75.1072006226		anonymous		EN		Jennifer Miller		jmiller@valleyhealthservices.org		3152195700		Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP		Herkimer		Does Not Apply																																								

		1/6/20 13:39		1/6/20 13:51		IP Address		69.124.9.211		100		677		True		1/6/20 13:51		R_A0NBKPqV9ZwOK0p										40.579498291		-73.988899231		anonymous		EN		Erika Goland		erikag@experthomecareny.com		718-682-3747		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RN		Spanish																																				

		1/6/20 12:50		1/6/20 13:51		IP Address		64.72.65.146		100		3662		True		1/6/20 13:51		R_XjqKueYxUpO3as9										41.6918945313		-73.8641967773		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		No																																								

		1/6/20 14:09		1/6/20 14:11		IP Address		24.213.150.162		100		116		True		1/6/20 14:11		R_5tYqbXkcsn6YIgN										42.742401123		-78.1373977661		anonymous		EN		Laura Paolucci		lpaolucci@wyomingco.net		5857868890		Licensed Home Care Services Agency (LHCSA)				Wyoming		Does Not Apply																																								

		1/6/20 14:20		1/6/20 14:25		IP Address		172.58.229.92		100		270		True		1/6/20 14:25		R_2vi7EAzNzdBIxCg										42.9145050049		-78.8518981934		anonymous		EN		Bonnie Goodwin		Bgoodwin@heathwoodassistedliving.com		585-425-9663		Licensed Home Care Services Agency (LHCSA)				Monroe																																										

		1/6/20 14:32		1/6/20 14:39		IP Address		68.196.140.249		100		396		True		1/6/20 14:39		R_2TB0DpdCyWycGfu										41.2182006836		-73.8910980225		anonymous		EN		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		Aide		Spanish																																				

		1/6/20 14:40		1/6/20 14:44		IP Address		64.132.57.230		100		269		True		1/6/20 14:44		R_2rJwTxyJkB3e5Vw										42.1170959473		-75.8653030396		anonymous		EN		Margaret Mattucci		mmattucci@gsfhome.org		607-584-3198		Other (please specify):		LHCSA for ALP		Broome		Does Not Apply																																								

		1/6/20 14:47		1/6/20 15:10		IP Address		24.187.200.250		100		1420		True		1/6/20 15:10		R_8JiMGnWd94BsHRL										40.8195037842		-72.7053985596		anonymous		EN		Kathy O'Donnell		kodonnell@eeh.org		631-288-8400		Hospice				Suffolk		Yes		RN		Spanish		LPN		Spanish		Hospice Aide		Spanish		Social Worker		Spanish																								

		1/7/20 5:56		1/7/20 6:02		IP Address		204.156.162.102		100		371		True		1/7/20 6:02		R_BKZIs7qFHBNrXQ5										42.2250976563		-73.7345962524		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		Yes		PCA		Spanish, Chinese, Russian		RNs		Spanish, Chinese																																

		1/7/20 6:13		1/7/20 6:16		IP Address		24.97.13.26		100		200		True		1/7/20 6:16		R_RxJdocCSRPewzgR										42.7272949219		-73.6696014404		anonymous		EN		Pamela Janusz		pjanusz@Accenthealthcareservices.com		518-237-2700		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Schenectady		No																																								

		1/7/20 6:43		1/7/20 6:47		IP Address		24.39.92.106		100		261		True		1/7/20 6:47		R_C9qwKF6oV7d7xAJ										42.93800354		-74.1853027344		anonymous		EN		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		Yes		PCA		Spanish		HHA		Spanish																																

		1/7/20 6:45		1/7/20 6:47		IP Address		216.27.113.64		100		124		True		1/7/20 6:47		R_24PfczSn58JEnQs										44.6912994385		-73.4647979736		anonymous		EN		Beth Votraw		bvotraw@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex		Does Not Apply																																								

		1/7/20 6:58		1/7/20 7:02		IP Address		71.115.180.20		100		272		True		1/7/20 7:02		R_3kpv37WLkQ2wKqj										42.9284973145		-76.55909729		anonymous		EN		Kathleen Cuddy		kcuddy@cayugacounty.us		315-253-1560		Licensed Home Care Services Agency (LHCSA)				Cayuga		Does Not Apply																																								

		1/7/20 7:08		1/7/20 7:11		IP Address		104.192.217.214		100		197		True		1/7/20 7:11		R_3NKeQKYRUA9PlSp										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		1/7/20 7:20		1/7/20 7:26		IP Address		69.27.229.128		100		330		True		1/7/20 7:26		R_3Gpj9PJg74dPmdn										40.7409057617		-73.4881973267		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		Yes		HHA		Russian		HHA		Spanish																																

		1/7/20 7:53		1/7/20 7:58		IP Address		24.30.241.74		100		294		True		1/7/20 7:58		R_290STr12X53tntH										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Yes		PCA		Spanish		HHA		Spanish																																

		1/7/20 9:04		1/7/20 9:08		IP Address		96.56.96.38		100		254		True		1/7/20 9:08		R_Uu84AnN0VqINVSN										40.7492980957		-73.7151031494		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		1/7/20 9:13		1/7/20 9:17		IP Address		72.0.139.2		100		255		True		1/7/20 9:17		R_2CWnkFYqS1EQZHJ										42.8699951172		-77.2790985107		anonymous		EN		Kate Ott		kate.ott@co.ontario.ny.us		585-396-4343		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Department		Ontario		Yes		RN		Spanish		RN		Spanish																																

		1/7/20 9:20		1/7/20 9:25		IP Address		69.127.196.40		100		306		True		1/7/20 9:25		R_1OZgSEzT82CYBuH										40.7041015625		-73.6184005737		anonymous		EN		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Yes		HHAs		Spanish																																				

		1/7/20 9:52		1/7/20 10:18		IP Address		74.84.229.67		100		1566		True		1/7/20 10:18		R_3qD8mhMDYKmgtE7										42.0930023193		-79.2440032959		anonymous		EN		Tammy DeVlieger		tdevlieger@heritage1886.org		716-338-1600		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Does Not Apply																																								

		1/7/20 11:35		1/7/20 11:48		IP Address		198.179.112.82		100		760		True		1/7/20 11:48		R_2xQMviRpPWGxQUK										42.5971069336		-73.7958984375		anonymous		EN		test						Other (please specify):		test		Yates																																										

		1/7/20 11:45		1/7/20 11:48		IP Address		64.19.84.232		100		199		True		1/7/20 11:48		R_294xQnxOdcpMFet										43.7893066406		-75.4156036377		anonymous		EN		Joseph Austin		JosephAustin@lewiscounty.ny.gov		315-376-5161		Licensed Home Care Services Agency (LHCSA)				Lewis		Yes																																								

		1/7/20 11:29		1/7/20 11:51		IP Address		163.116.135.117		100		1305		True		1/7/20 11:51		R_AG1xjkw5Yesohyx										40.6643066406		-73.9763031006		anonymous		EN		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		Yes																																								

		1/7/20 12:39		1/7/20 12:43		IP Address		67.246.74.21		100		219		True		1/7/20 12:43		R_1ludkM0tg4h0vl0										43.338104248		-75.7537002563		anonymous		EN		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		Does Not Apply																																								

		1/7/20 12:38		1/7/20 12:48		IP Address		96.56.37.222		100		621		True		1/7/20 12:48		R_9v4ZF73pUjdrU5P										40.967300415		-73.841796875		anonymous		EN		Judy Hack		jhack@aastaffing.net				Licensed Home Care Services Agency (LHCSA)				Westchester		Yes		HHA		Spanish		PCA		Spanish		Homemaker		Spanish		RN		Spanish																								

		1/7/20 13:01		1/7/20 13:04		IP Address		108.162.55.18		100		143		True		1/7/20 13:04		R_2wTECH167kAXhZ1										41.0641021729		-73.547996521		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Westchester		Yes																																								

		1/7/20 13:49		1/7/20 14:09		IP Address		72.69.147.114		100		1169		True		1/7/20 14:09		R_1g5qZ6Z7U42fOF2										40.7098999023		-73.9590988159		anonymous		EN		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																												

		1/7/20 15:12		1/7/20 15:17		IP Address		64.72.65.146		100		311		True		1/7/20 15:17		R_3kHAbM9reQQwb0O										41.6918945313		-73.8641967773		anonymous		EN		Linda Santiago		lsantia2@health-quest.org		646-208-3004		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		No																																								

		1/8/20 6:29		1/8/20 6:41		IP Address		24.90.4.204		100		698		True		1/8/20 6:41		R_1Cw2Y5x8JUJzhDC										40.7252044678		-73.9440002441		anonymous		EN		Be-Jena R Dumas		b.dumas@schoolsetthasc.org		718 383-1688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHA		All		PCA		All		RN		Spanish, Russian Hatian Creole																												

		1/8/20 8:51		1/8/20 8:56		IP Address		24.97.13.26		100		296		True		1/8/20 8:56		R_3salx9cjc6re5On										42.7272949219		-73.6696014404		anonymous		EN		amanda dearborn		hr-accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Saratoga,Schenectady		Yes																																								

		1/8/20 10:26		1/8/20 10:36		IP Address		38.140.251.178		100		600		True		1/8/20 10:36		R_3jcynJjSBOpWWyF										40.7819976807		-73.995300293		anonymous		EN		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		Yes		RN		Spanish		LMSW		Spanish		RN		Creole																												

		1/8/20 8:04		1/8/20 11:47		IP Address		24.157.55.242		100		13340		True		1/8/20 11:47		R_3QDaC4CEBZ5HtDA										40.7801055908		-73.2457962036		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk																																										

		1/8/20 12:08		1/8/20 12:17		IP Address		75.99.234.178		100		564		True		1/8/20 12:17		R_WdmcVynXTv7PvYB										41.7803039551		-73.6884994507		anonymous		EN		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		Yes		PCA		Spanish		HHA		Spanish/Bilingual																																

		1/8/20 12:39		1/8/20 12:44		IP Address		69.113.107.132		100		308		True		1/8/20 12:44		R_eY7NnIdHoGc7gT7										40.6564025879		-73.6753997803		anonymous		EN		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Yes		HHA		English																																				

		1/8/20 13:26		1/8/20 13:28		IP Address		24.190.75.188		100		143		True		1/8/20 13:28		R_PMYAjCmKvNEAeK5										41.1143951416		-74.0429000854		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange,Rockland		Does Not Apply																																								

		1/9/20 5:46		1/9/20 5:52		IP Address		24.213.145.178		100		362		True		1/9/20 5:52		R_1q981OBb74ZyboC										43.6842041016		-70.2816009521		anonymous		EN		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		Does Not Apply																																								

		1/9/20 6:58		1/9/20 7:38		IP Address		174.47.212.7		100		2371		True		1/9/20 7:38		R_1QykNML0KAxFlxJ										43.0800933838		-77.6342010498		anonymous		EN		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		Yes		RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																								

		1/9/20 7:52		1/9/20 8:07		IP Address		96.239.108.190		100		848		True		1/9/20 8:07		R_2a8ZuQRHYg6bGvG										40.6204986572		-73.7473983765		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHA/PCA		SPANISH/ENGLISH		HHA/PCA		HINDI/ENGLISH		HHA/PCA		RUSSIAN/ENG																												

		1/9/20 8:37		1/9/20 8:42		IP Address		108.176.125.210		100		295		True		1/9/20 8:42		R_7QFXvUL9WORYDDz										42.7272949219		-73.6696014404		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Does Not Apply																																								

		1/10/20 6:00		1/10/20 6:05		IP Address		216.27.113.64		100		300		True		1/10/20 6:05		R_1cT8gAwLsX6S0FT										44.6912994385		-73.4647979736		anonymous		EN		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin		Yes																																								

		1/10/20 8:08		1/10/20 8:15		IP Address		69.38.170.106		100		410		True		1/10/20 8:15		R_2ToQuoZWVEydaJg										40.6876983643		-73.9266967773		anonymous		EN		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		Yes		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																								

		11/21/19 14:07		1/10/20 8:56		IP Address		108.170.73.220		100		4301316		True		1/10/20 8:56		R_2Ph7XCXLdN0bMyE										40.7436065674		-73.6368026733		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		No																																								

		12/26/19 12:00		1/10/20 15:21		IP Address		162.211.172.66		100		1308091		True		1/10/20 15:21		R_2wFxIv1qOsc6iRS										44.5919036865		-75.1620025635		anonymous		EN		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence		Does Not Apply																																								

		1/13/20 5:33		1/13/20 5:40		IP Address		209.217.220.123		100		406		True		1/13/20 5:40		R_2RPITMyIuV3v0n4										43.0733947754		-76.0558013916		anonymous		EN		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		Does Not Apply																																								

		1/6/20 9:15		1/13/20 8:45		IP Address		24.97.190.194		100		602980		True		1/13/20 8:45		R_1jOnflLh4kfi1pw										43.0825042725		-76.2366027832		anonymous		EN		Diane Ward		dward@herkimercounty.org		3158671610		Licensed Home Care Services Agency (LHCSA)				Herkimer		Does Not Apply																																								

		1/13/20 8:44		1/13/20 8:46		IP Address		66.152.101.162		100		128		True		1/13/20 8:46		R_1K2Ov4K1qINYfNq										43.0068969727		-74.3714981079		anonymous		EN		Laurel Headwell		lheadwell@fultoncountyny.gov		5187365720		Licensed Home Care Services Agency (LHCSA)				Fulton		Does Not Apply																																								

		1/13/20 10:12		1/13/20 10:18		IP Address		72.90.67.17		100		339		True		1/13/20 10:18		R_qxTlYl3BkURSoZr										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		Does Not Apply																																								

		1/13/20 10:41		1/13/20 10:45		IP Address		68.194.183.96		100		276		True		1/13/20 10:45		R_27kTwJHG0O6bkaC										41.3032989502		-73.7828979492		anonymous		EN		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		Yes																																								

		1/13/20 13:29		1/13/20 13:33		IP Address		69.118.35.196		100		251		True		1/13/20 13:33		R_b8YBAYu85vWeQ8h										40.5827941895		-73.9532012939		anonymous		EN		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		1/14/20 14:30		1/14/20 14:36		IP Address		12.132.213.5		100		389		True		1/14/20 14:36		R_PCkbGK5BGLs7WIF										42.9812927246		-83.7349014282		anonymous		EN		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		Yes		RN		Spanish																																				

		1/15/20 8:34		1/15/20 8:40		IP Address		67.80.155.159		100		316		True		1/15/20 8:40		R_3fkmrlj6iKPsfHu										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/15/20 8:43		1/15/20 8:47		IP Address		174.202.5.95		100		290		True		1/15/20 8:47		R_1C71cfUBnw7WCg8										40.6186065674		-73.9272003174		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau		Does Not Apply																																								

		1/15/20 8:46		1/15/20 8:49		IP Address		208.125.73.42		100		154		True		1/15/20 8:49		R_1q88PtDRDinxyAr										43.2398071289		-78.2068023682		anonymous		EN		Mary Ellen Messmer		maryellen.messmer@orleanscountyny.gov		585-589-2764		Licensed Home Care Services Agency (LHCSA)				Orleans		Does Not Apply																																								

		1/15/20 8:51		1/15/20 8:55		IP Address		96.232.174.15		100		223		True		1/15/20 8:55		R_2v63R8X8hUXocCL										41.0155029297		-73.8635025024		anonymous		EN		jessica dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Westchester		Yes																																								

		1/6/20 10:21		1/15/20 9:05		IP Address		172.254.127.194		100		773083		True		1/15/20 9:05		R_x43cfP7vLsI4C1H										40.7149047852		-73.9893035889		anonymous		EN		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		Vietnamese		HHA		Korean/English		HHA		Chinese/English																												

		1/15/20 9:12		1/15/20 9:17		IP Address		204.156.164.226		100		350		True		1/15/20 9:17		R_blS2qyXWLA3gpt7										40.8681030273		-73.4094009399		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Yes		RN		Russian																																				

		1/6/20 9:47		1/15/20 9:32		IP Address		67.81.125.36		100		776655		True		1/15/20 9:32		R_3lPUeZH9sZQYGfN										40.8730926514		-73.8725967407		anonymous		EN		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		No																																								

		1/6/20 12:50		1/15/20 9:53		IP Address		108.21.232.126		100		766965		True		1/15/20 9:53		R_1IRFPlfR0CwV3FI										40.7680969238		-73.8291015625		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/15/20 9:01		1/15/20 10:21		IP Address		70.19.51.86		100		4853		True		1/15/20 10:21		R_1M4DUvo0FKpheab										41.0565948486		-73.8127975464		anonymous		EN		Kelly I. Harned		kharned@access.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		Yes																																								

		1/15/20 11:10		1/15/20 11:21		IP Address		24.39.65.74		100		679		True		1/15/20 11:21		R_2pSkhE7pS9nHg1b										42.7310028076		-73.7080993652		anonymous		EN		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		No																																								

		1/15/20 11:35		1/15/20 11:40		IP Address		72.18.53.147		100		294		True		1/15/20 11:40		R_3PHVoXqVcvLEyQ9										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		Yes																																								

		1/15/20 12:10		1/15/20 12:15		IP Address		24.189.142.221		100		335		True		1/15/20 12:15		R_2dXzdLyy4yJBVnL										41.0621948242		-72.3310012817		anonymous		EN		Jennie Smith		jsmith@sihomecare.com		6313332077		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Yes		PCA		English																																				

		1/15/20 12:49		1/15/20 12:54		IP Address		67.84.234.70		100		280		True		1/15/20 12:54		R_1eRJEYc9Ie5WoWM										40.6372070313		-73.9037017822		anonymous		EN		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk																																										

		1/15/20 10:48		1/15/20 13:20		IP Address		96.239.108.190		100		9100		True		1/15/20 13:20		R_RslXzrNicQk8Qtb										40.6000976563		-73.7497024536		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/15/20 13:49		1/15/20 13:55		IP Address		100.37.240.43		100		382		True		1/15/20 13:55		R_29pUq0FxqilSuqZ										40.7503051758		-74.0014038086		anonymous		EN		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		Does Not Apply																																								

		1/16/20 6:57		1/16/20 7:00		IP Address		209.236.166.178		100		183		True		1/16/20 7:00		R_2DZbe8fLjnjqiTv										43.0592041016		-73.7356033325		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga		Does Not Apply																																								

		1/16/20 8:00		1/16/20 8:02		IP Address		207.136.202.194		100		94		True		1/16/20 8:02		R_2UauY0u11IsuMrU										42.7005004883		-74.9243011475		anonymous		EN		Heidi Bond		bondh@otsegocounty.com		6075474230		Licensed Home Care Services Agency (LHCSA)				Otsego		Does Not Apply																																								

		1/16/20 8:00		1/16/20 8:02		IP Address		67.244.6.231		100		133		True		1/16/20 8:02		R_QmGJoy47fuwWztv										40.7512969971		-73.8244018555		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 8:04		1/16/20 8:09		IP Address		50.75.130.214		100		348		True		1/16/20 8:09		R_uvHrmBxun90pVQd										42.1197967529		-76.8901977539		anonymous		EN		Kristy LaBar		klabar@pathwaysforyou.org		6077378861		Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tompkins		Does Not Apply																																								

		1/16/20 8:06		1/16/20 8:10		IP Address		74.201.235.194		100		254		True		1/16/20 8:10		R_3Dev5Qq2aQADQFC										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/16/20 8:10		1/16/20 8:13		IP Address		50.108.255.253		100		169		True		1/16/20 8:13		R_1It5ODZMlbdeE64										43.0166015625		-74.6480026245		anonymous		EN		Michelle Dean		tqhc@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Does Not Apply																																								

		1/16/20 8:10		1/16/20 8:14		IP Address		50.75.80.62		100		241		True		1/16/20 8:14		R_2e3XJiQJRreowoZ										42.9154968262		-78.8822021484		anonymous		EN		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		Does Not Apply																																								

		1/16/20 8:07		1/16/20 8:15		IP Address		50.75.136.42		100		422		True		1/16/20 8:15		R_210Be8D3vhMAA21										42.0755004883		-76.0089035034		anonymous		EN		Tami Bogausch		tbogausch@vestalparkrehab.com		607-754-4105		Licensed Home Care Services Agency (LHCSA)				Broome		Does Not Apply																																								

		1/16/20 8:11		1/16/20 8:17		IP Address		184.74.18.138		100		391		True		1/16/20 8:17		R_upMl0MUXID2HD5D										42.6954956055		-73.0800018311		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		Yes		PCA		Spanish		PCA		Arabic																																

		1/16/20 8:14		1/16/20 8:18		IP Address		38.77.23.200		100		225		True		1/16/20 8:18		R_3CBgHYdMxlhg808										43.4394073486		-76.4613037109		anonymous		EN		Becky Miller 		becky.miller@oswegocounty.com		3153498259		Hospice				Oswego		Does Not Apply																																								

		1/16/20 8:18		1/16/20 8:25		IP Address		100.2.86.231		100		414		True		1/16/20 8:25		R_1ln3m5eyA7N4heb										40.6186065674		-73.9272003174		anonymous		EN		Rouandy Pascal		safehavenhc@verizon.net		7189686970		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 8:30		1/16/20 8:35		IP Address		24.97.194.193		100		271		True		1/16/20 8:35		R_2U9HSKPBMGV52Gg										42.6835021973		-77.8664016724		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		585-243-7290		Licensed Home Care Services Agency (LHCSA),Hospice				Livingston		Does Not Apply																																								

		1/16/20 8:35		1/16/20 8:40		IP Address		24.102.72.118		100		294		True		1/16/20 8:40		R_1riY2GD3857YVVl										40.7787017822		-73.9132003784		anonymous		EN		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 8:38		1/16/20 8:41		IP Address		71.244.121.34		100		173		True		1/16/20 8:41		R_ezxThSJDBnZzfY5										42.7810058594		-73.9114990234		anonymous		EN		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		No																																								

		1/16/20 8:40		1/16/20 8:45		IP Address		98.113.37.66		100		255		True		1/16/20 8:45		R_5zQpXAYPEGGxKQV										40.6914978027		-73.853302002		anonymous		EN		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Does Not Apply																																								

		1/6/20 9:27		1/16/20 8:57		IP Address		96.239.63.103		100		862240		True		1/16/20 8:57		R_XNiozvQsuotcHfz										40.9476013184		-73.8623962402		anonymous		EN		Joel Rothman		Jrothman@thewcenter.com		914-787-7400		Licensed Home Care Services Agency (LHCSA)				Westchester																																										

		1/16/20 9:00		1/16/20 9:04		IP Address		151.181.81.2		100		244		True		1/16/20 9:04		R_2P20RAXc9bKfVBc										43.0417938232		-76.2238006592		anonymous		EN		Brenda M Dano		brendadano@ongov.net		3154352000		Licensed Home Care Services Agency (LHCSA)				Onondaga		Yes		RN		Any language other than English		LMSW		Any language other that English																																

		1/16/20 9:24		1/16/20 9:27		IP Address		192.203.102.130		100		207		True		1/16/20 9:27		R_33mxJRg0jTz4ADb										40.6636047363		-73.7413024902		anonymous		EN		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		No																																								

		1/16/20 9:28		1/16/20 9:32		IP Address		67.85.253.0		100		255		True		1/16/20 9:32		R_ba2bDXr6SrnipRD										40.579498291		-73.988899231		anonymous		EN		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		english																																				

		1/16/20 9:53		1/16/20 9:59		IP Address		23.246.90.86		100		345		True		1/16/20 9:59		R_AL4keOYZrko3AaZ										40.7465057373		-73.908996582		anonymous		EN		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		No																																								

		1/16/20 9:54		1/16/20 10:01		IP Address		74.84.242.75		100		411		True		1/16/20 10:01		R_2zwDbRz2IgZKwbo										42.0930023193		-79.2440032959		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Yes																																								

		1/16/20 8:22		1/16/20 10:03		IP Address		100.33.156.170		100		6056		True		1/16/20 10:03		R_12MzaPIyuGeS8Xr										40.6757965088		-73.8162994385		anonymous		EN		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 9:38		1/16/20 10:09		IP Address		98.113.154.211		100		1844		True		1/16/20 10:09		R_vOAPWea6l7GjAPf										40.7380065918		-73.9858016968		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHAs		Russian		HHAs		Spanish		RNs		Spanish																												

		1/16/20 10:12		1/16/20 10:16		IP Address		108.58.73.110		100		227		True		1/16/20 10:16		R_b9LcmD2a0uOpJcJ										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Does Not Apply																																								

		1/16/20 10:20		1/16/20 10:23		IP Address		216.59.66.130		100		166		True		1/16/20 10:23		R_4JGXuPxFJbERL5T										42.2333984375		-78.0110015869		anonymous		EN		Brittney Schuld		brittney.schuld@alleganyco.com		5852689250		Licensed Home Care Services Agency (LHCSA)				Allegany		Does Not Apply																																								

		1/16/20 10:18		1/16/20 10:24		IP Address		64.66.125.23		100		401		True		1/16/20 10:24		R_2CkaJOpcRh29NzO										42.0930023193		-79.2440032959		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Yes		Case Manager		Spanish		LPN		Spanish		RN		Spanish		Director of Personal Care		Spanish																								

		1/16/20 10:15		1/16/20 10:28		IP Address		108.41.159.52		100		828		True		1/16/20 10:29		R_uqOUW4Q9YAWQAIF										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RNs 		Spanish		HHA?PCA		English																																

		1/16/20 10:31		1/16/20 10:37		IP Address		67.241.65.50		100		403		True		1/16/20 10:37		R_WcbFwMosUNv62vT										42.441696167		-76.4984970093		anonymous		EN		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		Does Not Apply																																								

		1/16/20 10:57		1/16/20 11:04		IP Address		69.120.10.60		100		452		True		1/16/20 11:04		R_12amBxi2njbdahM										41.2922973633		-73.9184036255		anonymous		EN		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Yes		HHA 		Spanish 		PCA 		Spanish 																																

		1/16/20 10:44		1/16/20 11:08		IP Address		172.254.251.82		100		1431		True		1/16/20 11:08		R_1QowXHsQG0quh2S										40.7008972168		-73.9460983276		anonymous		EN		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RNs		Russians		RNs		Spanish		RNs 		English		RNs		Creoles		HHAs		Russians		HHAs		Spanish		HHAs		English												

		1/16/20 11:26		1/16/20 11:33		IP Address		172.254.48.146		100		390		True		1/16/20 11:33		R_3gZNfSiJuJs04FF										40.7156982422		-74		anonymous		EN		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Yes		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole																

		1/6/20 11:13		1/16/20 11:41		IP Address		172.254.156.20		100		865652		True		1/16/20 11:41		R_2qz1T1TNnVR0Pqa										40.6940002441		-73.8219985962		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Yes		HHA		FARSI,CREOLE,PUNJABI																																				

		1/16/20 8:15		1/16/20 12:43		IP Address		24.103.172.202		100		16114		True		1/16/20 12:43		R_e4c7DVaLOehEyEp										43.0699005127		-76.114402771		anonymous		EN								Certified Home Health Agency (CHHA)				Onondaga		Does Not Apply																																								

		1/16/20 12:57		1/16/20 13:08		IP Address		68.199.78.165		100		614		True		1/16/20 13:08		R_1eXEY3lsw51PIk8										40.5977935791		-74.0000991821		anonymous		EN		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		Yes																																								

		1/16/20 13:05		1/16/20 13:09		IP Address		209.217.223.138		100		230		True		1/16/20 13:09		R_DnNGLf4DIWgv2Fz										43.1060943604		-75.2335968018		anonymous		EN		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Licensed Home Care Services Agency (LHCSA)				Herkimer		Does Not Apply																																								

		1/16/20 13:47		1/16/20 13:54		IP Address		66.66.167.6		100		429		True		1/16/20 13:54		R_1jV1Z0XkHlC50xY										43.220703125		-77.5991973877		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe		Yes		HHA		spanish/English		PCA2		spanning English																																

		1/16/20 14:06		1/16/20 14:12		IP Address		72.68.145.76		100		312		True		1/16/20 14:12		R_3KnGbatuqn7oE5X										41.2277984619		-73.9970016479		anonymous		EN		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Does Not Apply																																								

		1/16/20 14:05		1/16/20 14:16		IP Address		72.18.54.111		100		630		True		1/16/20 14:16		R_3Jls9GDECAVVD1h										42.1197967529		-76.8901977539		anonymous		EN		Chelsea Ambrose		AmbroseC@CareFirstNY.org		607-962-3100		Hospice				New York/Manhattan		Does Not Apply																																								

		1/16/20 14:20		1/16/20 14:30		IP Address		64.66.125.82		100		613		True		1/16/20 14:30		R_1o0iLyvoVgxFgJ0										42.0930023193		-79.2440032959		anonymous		EN		Tom Summerville		toms@chpc.care		716 338-0033		Hospice				Chautauqua		Yes		RN		Spanish		LMSW		Spanish		HHA		Spanish																												

		1/16/20 17:56		1/16/20 18:03		IP Address		174.202.16.206		100		416		True		1/16/20 18:03		R_2YJNdhiMeudp3tY										40.6739044189		-73.935798645		anonymous		EN		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Does Not Apply																																								

		1/17/20 7:52		1/17/20 7:57		IP Address		104.192.217.214		100		327		True		1/17/20 7:57		R_2BgPxxns11s16Fv										40.7279052734		-73.99659729		anonymous		EN		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		RN		Spanish		LPN		Spanish																																

		1/17/20 8:06		1/17/20 8:19		IP Address		172.254.251.82		100		732		True		1/17/20 8:19		R_2rSIgbQ6DDqlfqW										40.6000976563		-73.7497024536		anonymous		EN		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHA		Russian		HHA		Spanish																																

		1/17/20 11:30		1/17/20 11:40		IP Address		67.85.70.94		100		617		True		1/17/20 11:40		R_31KJsXiAAPZdShf										40.8470001221		-73.8616027832		anonymous		EN		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		English																																				

		1/17/20 15:10		1/17/20 15:17		IP Address		100.2.247.141		100		410		True		1/17/20 15:17		R_SJlRq3BTapKLo77										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Yes																																								

		1/17/20 14:50		1/17/20 15:57		IP Address		192.67.172.4		100		4047		True		1/17/20 15:57		R_1EdunTZTwKFxD0p										41.8883056641		-87.7612991333		anonymous		EN		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		Yes																																								

		1/20/20 8:33		1/20/20 8:47		IP Address		47.19.121.114		100		803		True		1/20/20 8:47		R_RfXCdG7vaq79MQx										41.061706543		-74.0083007813		anonymous		EN		David Zhorzholiani		datodoc@gmail.com		212-518-3486		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHA		Any																																				

		1/20/20 9:04		1/20/20 9:38		IP Address		192.69.4.5		100		2077		True		1/20/20 9:38		R_80lxshrZTmaACfD										43.2263946533		-75.4083023071		anonymous		EN		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		Yes		PCA		Spanish		PCA		Arabic																																

		1/20/20 13:41		1/20/20 13:45		IP Address		184.74.105.106		100		255		True		1/20/20 13:45		R_1k1cvDxOhSfxcCg										42.6954956055		-73.0800018311		anonymous		EN		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		Does Not Apply																																								

		1/21/20 8:18		1/21/20 8:21		IP Address		72.0.133.51		100		186		True		1/21/20 8:21		R_3HSQgMFQ7m13qsU										43.00340271		-73.8420028687		anonymous		EN		Cathleen Medick		cmedick@saratogacountyny.gov		5185847460		Licensed Home Care Services Agency (LHCSA)				Saratoga		Yes		RN		Spanish																																				

		10/21/19 11:03		10/21/19 11:10		IP Address		174.224.143.230		7		436		False		1/21/20 10:11		R_PtBReQReLm5Cqsh														anonymous		EN																																																						

		1/21/20 17:16		1/21/20 17:19		IP Address		69.201.77.3		100		197		True		1/21/20 17:19		R_1jZcfV3nIPtL7LE										43.084197998		-75.2286987305		anonymous		EN		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Does Not Apply																																								

		1/16/20 8:20		1/22/20 6:26		IP Address		74.72.41.116		100		511534		True		1/22/20 6:26		R_333GkgTVDcfwDTJ										40.6631011963		-73.7601013184		anonymous		EN		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RN		Spanish		LPN		Spanish																																

		10/22/19 9:44		10/22/19 9:50		IP Address		169.226.8.31		64		343		False		1/22/20 8:50		R_2Ui5MEZs9O0JrPH														anonymous		EN		Robert Martiniano		rmartiniano@msn.com				Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Oswego,Otsego		Yes																																								

		10/22/19 10:24		10/22/19 10:25		IP Address		169.226.137.118		71		45		False		1/22/20 9:25		R_2DY4HOcmj7ErCjh														anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Ulster		Yes																																								

		1/22/20 14:56		1/22/20 15:03		IP Address		108.21.191.251		100		425		True		1/22/20 15:03		R_1JLOufMoZIb8lWX										40.6600036621		-73.8389968872		anonymous		EN		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		10/22/19 20:43		10/22/19 20:43		IP Address		74.70.88.121		7		5		False		1/22/20 19:43		R_5pUlOruewpd6Zkl														anonymous		EN																																																						

		1/16/20 12:05		1/23/20 8:58		IP Address		96.239.108.170		100		593541		True		1/23/20 8:58		R_digu8PS4Lxa2Fvb										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester																																										

		10/23/19 8:40		10/23/19 12:18		IP Address		198.179.112.82		67		13108		False		1/23/20 11:18		R_9A0MEo11UhMXNJL														anonymous		EN								Certified Home Health Agency (CHHA)				Albany		Yes																																								

		1/24/20 8:12		1/24/20 8:17		IP Address		216.187.25.18		100		289		True		1/24/20 8:17		R_1DnwEsXFCznI9JO										40.8881072998		-73.8414001465		anonymous		EN		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		No																																								

		1/23/20 8:58		1/24/20 9:24		IP Address		96.239.108.170		100		87964		True		1/24/20 9:24		R_2qf6ejoXFK9Sbso										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester																																										

		1/24/20 9:24		1/24/20 9:27		IP Address		96.239.108.170		100		179		True		1/24/20 9:27		R_8iXbnRxwBrapKkp										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Yes																																								

		10/25/19 9:27		10/25/19 9:27		IP Address		198.179.112.82		7		12		False		1/25/20 8:27		R_OHWxaYpK9GW9yal														anonymous		EN																																																						

		1/27/20 8:41		1/27/20 8:44		IP Address		24.103.172.202		100		177		True		1/27/20 8:44		R_DkPWqbxi84tzHPz										43.0451049805		-76.1738967896		anonymous		EN		Michael E Svendsen		msvendsen@menorahparkofcny.com		3154469111		Certified Home Health Agency (CHHA)				Onondaga		Does Not Apply																																								

		1/27/20 8:44		1/27/20 8:49		IP Address		162.211.173.207		100		347		True		1/27/20 8:49		R_33pt2Zg3ScC0NLE										44.6611022949		-74.9708023071		anonymous		EN		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		Does Not Apply																																								

		1/27/20 14:27		1/27/20 14:30		IP Address		24.186.172.76		100		177		True		1/27/20 14:30		R_3Jt4fCfwmrAenjf										40.5827941895		-73.9532012939		anonymous		EN		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		10/28/19 12:50		10/28/19 13:04		IP Address		208.105.110.227		7		831		False		1/28/20 12:04		R_CfR1QU8x4D5Mlj3														anonymous		EN																																																						

		1/28/20 12:10		1/28/20 12:21		IP Address		24.189.30.43		100		633		True		1/28/20 12:21		R_3oRxz6tNUGqrRdI										40.5827941895		-73.9532012939		anonymous		EN		Manana Zaft		miriam@premiumhs.org		7187047613		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		10/29/19 6:52		10/29/19 6:54		IP Address		208.105.110.227		67		123		False		1/29/20 5:54		R_24cjSccln5OokgQ														anonymous		EN		k		kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe		Yes																																								

		1/9/20 7:52		1/29/20 13:23		IP Address		98.0.204.146		100		1747819		True		1/29/20 13:23		R_1hBiM5C65O44xFV										41.4886016846		-74.3450012207		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange		Does Not Apply																																								

		1/30/20 7:27		1/30/20 7:30		IP Address		24.191.17.222		100		172		True		1/30/20 7:30		R_1ocoZoqmU6SWp17										41.5637969971		-73.7953033447		anonymous		EN		MARIE RIZZO		marie@jancareprivatehealthservices.com		845-8965300		Licensed Home Care Services Agency (LHCSA)				Dutchess,Putnam,Westchester																																										

		1/30/20 8:36		1/30/20 8:42		IP Address		204.130.200.5		100		351		True		1/30/20 8:42		R_1qUN1FbiDThMYvj										41.6918945313		-73.8641967773		anonymous		EN		Carol Wanyo		cwanyo@dutchessny.gov		845-486-3540		Licensed Home Care Services Agency (LHCSA)				Dutchess		No																																								

		1/30/20 11:15		1/30/20 11:19		IP Address		74.108.121.44		100		224		True		1/30/20 11:19		R_OfhoX057RAp2RUZ										40.6295013428		-74.0938034058		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/30/20 12:30		1/30/20 12:42		IP Address		75.99.198.70		100		701		True		1/30/20 12:42		R_2fqGUiNTY07eFfC										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx		No																																								

		1/30/20 13:41		1/30/20 13:46		IP Address		64.19.84.232		100		302		True		1/30/20 13:46		R_3hrq7YpuLSDMkFy										43.7893066406		-75.4156036377		anonymous		EN		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		Yes				n/a																																				

		1/31/20 14:03		1/31/20 14:07		IP Address		71.190.170.14		100		241		True		1/31/20 14:07		R_1LGYmzk19Led81S										40.6186065674		-73.9272003174		anonymous		EN		Beata Rezak		beatar@iyseniorcare.com		718-253-0077		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		2/2/20 9:14		2/2/20 9:17		IP Address		100.38.254.241		100		185		True		2/2/20 9:17		R_3OiFjUmrWkTTGJ2										40.870300293		-73.8525009155		anonymous		EN		Susan Khemraj		skhemraj8000@homecare.org		718-829-8000		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Does Not Apply																																								

		2/3/20 6:59		2/3/20 7:04		IP Address		40.129.90.66		100		270		True		2/3/20 7:04		R_3PFUPNzq6A9tA8I										40.6954956055		-73.9666976929		anonymous		EN		Alex Gak		galexny@gmail.com		718-333-5257		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		2/3/20 8:41		2/3/20 9:30		IP Address		172.100.167.35		100		2948		True		2/3/20 9:30		R_CelxnS5LwtbCF5T										42.150604248		-76.0550994873		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Broome,Chenango,Tioga,Tompkins		Does Not Apply																																								

		2/3/20 13:52		2/4/20 11:23		IP Address		72.18.54.111		100		77455		True		2/4/20 11:23		R_2CwQzTk3hH07obG										42.9967041016		-78.1968994141		anonymous		EN		Noelle J Gross		grossn@carefirstny.org		6079623100		Hospice				Chemung,Schuyler,Steuben		Does Not Apply																																								





NYS bilingual

		NYS bilingual																																				Total										Language		NYS		%

		Chinese		12				Chinese		4				Chinese		1				Chinese		1				Chinese		1				Chinese		1				Chinese		0		20						Spanish		284		87.1%

		Spanish		136				Spanish		74				Spanish		43				Spanish		20				Spanish		6				Spanish		5				Spanish		0		284						Russian		48		14.7%

		Arabic		5				Arabic		7				Arabic		1				Arabic		1				Arabic		1				Arabic		1				Arabic		0		16						Languages of China		30		9.2%

		Farsi		2				Farsi						Farsi		0				Farsi		0				Farsi		0				Farsi						Farsi		0		2						Creole		18		5.5%

		Creole		6				Creole		3				Creole		4				Creole		3				Creole		0				Creole		2				Creole		0		18						Arabic and related languages		18		5.5%

		Punjab		2				Punjab						Punjab		0				Punjab		0				Punjab		0				Punjab						Punjab		0		2						Hindi and other languages of India		12		3.7%

		Mandarin		2				Mandarin						Mandarin		0				Mandarin		0				Mandarin		0				Mandarin						Mandarin		0		2						Other Asian languages outside of China		12		3.7%

		Russian		28				Russian		5				Russian		7				Russian		6				Russian		2				Russian						Russian		0		48						Ukranian or Polish		11		3.4%

		Korean		3				Korean		3				Korean		0				Korean		0				Korean		0				Korean						Korean		0		6

		French		2				French						French		0				French		0				French		0				French						French		0		2

		Bengali		2				Bengali		3				Bengali		0				Bengali		0				Bengali		0				Bengali						Bengali		0		5

		Cantonese		3				Cantonese		5				Cantonese		0				Cantonese		0				Cantonese		0				Cantonese						Cantonese		0		8

		Ukranian		6				Ukranian		3				Ukranian		0				Ukranian		0				Ukranian		0				Ukranian						Ukranian		0		9

		Vietnamese		2				Vietnamese						Vietnamese		0				Vietnamese		0				Vietnamese		0				Vietnamese						Vietnamese		0		2

		any/all		4				any/all		1				any/all		0				any/all		0				any/all		0				any/all						any/all		0		5

								hINDI/ENGLISH		1				hINDI/ENGLISH		0				hINDI/ENGLISH		2				hINDI/ENGLISH		2				Hindi and other languages of India						Hindi and other languages of India		0		5

														polish		2				polish		0				polish		0				polish						polish		0		2

														urdu		2				urdu		0				Nepali		2				Nepali						Nepali		0		4

		Q13#1_1_2		Count of Q13#1_1_2				Q13#1_2_2		Count of Q13#1_2_2				Q13#1_3_2		Count of Q13#1_3_2				Q13#1_4_2		Count of Q13#1_4_2				Q13#1_5_2		Count of Q13#1_5_2				Q13#1_6_2		Count of Q13#1_6_2				Q13#1_7_2		Count of Q13#1_7_2

				338						397						448						479						501						504						508

		All		1				All		1				arabic, chinese, spanish		3				arabic, chinese, spanish		3				arabic, chinese, spanish		3				arabic, chinese, spanish		3				arabic, chinese, spanish		3

		Any		2				Any language other that English		1				Chinese/English		2				Creoles		2				Nepali		2				Creole		2				English		2

		Any language other than English		1				Arabic		7				Creole		4				Hindi		2				Russians		2				Spanish		4

		arabic, chinese, spanish		3				arabic, chinese, spanish		3				English		2				Russian		2				Spanish		5

		Bilingual Spanish		2				Bengali		2				polish		2				Russian 		2

		Chinese		1				Cantonese		5				Russian 		2				Spanish		16

		English		6				English		5				Russian, Chinese, Korean		3				Spanish, Russian, Ukranian		6

		English/Spanish		3				HINDI/ENGLISH		1				Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		2				Spanish,Creole		1

		FARSI,CREOLE,PUNJABI		2				Korean/English		2				RUSSIAN/ENG		1

		Mandarin		2				russian		2				Spanish		37

		n/a		1				Russian, Chinese, Korean		3				Spanish, Creole		1

		Russian		11				Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		2				Spanish, Russian Hatian Creole		1

		Russian, Chinese, Korean		3				Spanish		56				Spanish/Asian		3

		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		2				Spanish 		7				Urdu		2

		Russians		2				Spanish Russian		1

		Spanish		100				Spanish, Chinese		6

		Spanish 		9				Spanish, Creole		2

		Spanish /Asian--Cantonese		3				Spanish, Russian, Ukranian		6

		Spanish, Chinese		3				Spanish/Bilingual		2

		Spanish, Chinese, Russian		3				spanning English		1

		Spanish, Creole		2				SPANSISH		1

		Spanish, Russian		1

		Spanish, Russian, Ukranian		6

		Spanish/bi lingual		2

		SPANISH/ENGLISH		2

		Vietnamese/English		2





pvt shift diff.

		Region		(All)

		Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1

		HHA		Spanish 		6

				Spanish, Russian		1

		HHA 		Spanish 		1





upstate offshift diff.=

		RN		51				RN		30				RN		15				RN		0				RN		6				RN		0				RN		0				RN		0				RN		2				104								jobs		counts		%

		HHA		36				HHA		37				HHA		16				HHA		7				HHA		8				HHA		4				HHA		1				HHA		0				HHA		0				109								HHA		109		34.9%

		PCA		40				PCA		26				PCA		13				PCA		16				PCA		3				PCA		4				PCA		2				PCA		4				PCA		0				108								PCA		108		34.6%

		Homemaker/Companion		2				Homemaker/Companion		3				Homemaker/Companion		13				Homemaker/Companion		1				Homemaker/Companion		1				Homemaker/Companion		0				Homemaker/Companion		3				Homemaker/Companion		0				Homemaker/Companion		2				25								RN		104		33.3%

		LPN		10				LPN		8				LPN		2				LPN		5				LPN		4				LPN		1				LPN		0				LPN		0				LPN		0				30								LPN		30		9.6%

		OT/PT		5				OT/PT		4				OT/PT		4				OT/PT		3				OT/PT		4				OT/PT		0				OT/PT		0				OT/PT		0				OT/PT		0				20								Homemaker/Companion		25		8.0%

		Managers/Administrators		2				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		3				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				5								OT/PT		20		6.4%

		Social Worker		1				Social Worker		0				Social Worker		1				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				2								Managers/Administrators		5		1.6%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				3								Speech Language Therapist/Pathologists		3		1.0%

																																																																Social Worker		2		0.6%

		Row Labels		Count of ShiftDifficulty2Shift				Row Labels		Count of ShiftDifficulty3Shift				Row Labels		Count of ShiftDifficult4Shift				Row Labels		Count of ShiftDifficulty5Shift				Row Labels		Count of ShiftDifficulty6Shift				Row Labels		Count of ShiftDifficult7Shift				Row Labels		Count of ShiftDifficult8Shift				Row Labels		Count of ShiftDifficulty9Name2				Row Labels		Count of ShiftDifficulty10Name

				155						198						239						274						285						298						304						308						308

		Aide		1				Admissions RN		1				AIDES		1				Bilingual HHA, PCA		6				Companion		1				HHA		2				CNA Hospital		2				PCA Home		2				Homemaker		2

		AIDES		1				AIDES		1				Bilingual PT		6				Companions		1				HHA		8				HHA Home		2				Homemakers		3				PT		2				RN		2

		all titles		1				Bilingual LPN		6				Companion		2				HHA		4				LPN		1				LPN		1				Pediatric PCA/HHA		1

		Bilingual RN		6				Field RN		1				companions		2				Home Care Supervisor		1				LPN  Hospital		2				PA		4				PT		2

		CHHA		1				HHA		24				HHA		10				Home Health Aides		3				LPNS		1				PCA		1

		Companions		1				HHA 		2				Home Health Aides		5				Licensed Practical Nurse		3				OT		4				Personal Care Aides		3

		HHA		24				HHA's		5				Homemaker		5				LPN		2				Personal Care Aides		3				SPT		1

		HHA, PCA		1				Home Health Aide		3				Homemaker/Companions 		2				LPN Home Care		2				Registered Dieticians		1

		Home Heallth Aides		1				Home Health Aides		2				Homemakers		1				LPNS		1				RN		6

		Home health aides		7				Home health aides 		1				homemakers 		1				PCA		9

		Home health aides 		1				Homemaker/Companions		2				LPN		2				PCA 		1

		Homemaker/Companions		2				homemakers		1				On Call RN		1				PT		3

		HR Coordinator		6				Licensed Practical Nurse		1				PCA		5				Sleep Language Pathologist		1

		Licensed Practical nurses		1				LPN		6				PCA 		1				Speech Therapists		1

		LMSW		1				Nursing		3				PCA's		1

		Lon		1				Nursing LPN		1				personal care aides		1

		LPN		5				OT		4				personal care aides 		2

		LPN's		3				PCA		12				Personal Care Assistants		3

		Nursing		4				PCA 		2				Physical therapy		1

		Nursing--RN		1				PCA's		3				PT		3

		P.T.		1				Personal Care Aide		1				Registered Nurse		3

		PCA		22				personal care aides		8				Respiratory Therapists		1

		PCA 		1				R.N.		1				RN		11

		PCA's		1				Registered Nurse 		1				RN Hospital ICU		2

		Personal Care Aide		4				Registered Nurses		3				Social Workers		1

		personal care aides		11				RN		8				Grand Total		312

		PT		4				RN 		6

		Registered Nurse		3				RN Hospital Gen		2

		Registered Nurses		4				RN's		1

		RN		29				RN's 		2

		RN Case Manager		2

		RN Home Care 		2

		RN Instructor		1

		RN's		1

		RNs		2



Occupational Titles in Home Health Care Most Difficult to Hire for Off-Shift Positions, Upstate New York State, 2019



HHA	PCA	RN	LPN	Homemaker/Companion	OT/PT	Managers/Administrators	Speech Language Therapist/Pathologists	Social Worker	0.34935897435897434	0.34615384615384615	0.33333333333333331	9.6153846153846159E-2	8.0128205128205135E-2	6.4102564102564097E-2	1.6025641025641024E-2	9.6153846153846159E-3	6.41025641025641E-3	Occupational Titles





Percentage of upstate respondents









downstate off shift diff.

		RN		32				RN		16				RN		6				RN		0				RN		2				RN		0				RN		0				RN		0				RN		0				56				jobs		count		%

		HHA		28				HHA		20				HHA		12				HHA		6				HHA		2				HHA		1				HHA		0				HHA		0				HHA		0				69				HHA		69		34.3%

		PCA		4				PCA		8				PCA		7				PCA		6				PCA		4				PCA		2				PCA		4				PCA		3				PCA		0				38				RN		56		27.9%

		Homemaker/Companion		0				Homemaker/Companion		2				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		1				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		1				4				PCA		38		18.9%

		LPN		4				LPN		9				LPN		2				LPN		3				LPN		1				LPN		2				LPN		0				LPN		0				LPN		0				21				LPN		21		10.4%

		OT/PT		1				OT/PT		1				OT/PT		2				OT/PT		0				OT/PT		2				OT/PT		0				OT/PT		0				OT/PT		0				OT/PT		0				6				OT/PT		6		3.0%

		Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		1				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				1				Homemaker/Companion		4		2.0%

		Social Worker		0				Social Worker		0				Social Worker		2				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker						Social Worker		0				2				Speech Language Therapist/Pathologists		3		1.5%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				3				Social Worker		2		1.0%

																																																												Managers/Administrators		1		0.5%

		Row Labels		Count of ShiftDifficulty2Shift				Row Labels		Count of ShiftDifficulty3Shift				Row Labels		Count of ShiftDifficult4Shift				Row Labels		Count of ShiftDifficulty5Shift				Row Labels		Count of ShiftDifficulty6Shift				Row Labels		Count of ShiftDifficult7Shift				Row Labels		Count of ShiftDifficult8Shift				Row Labels		Count of ShiftDifficulty9Name2				Row Labels		Count of ShiftDifficulty10Name

				131						145						169						186						189						194						196						198						200

		Aide		1				HHA		12				Bilingual RN		1				HHA		4				Companion		1				HHA Home		1				CNA Hospital		1				PCA		2				Homemaker		1

		all titles		1				HHA/PCA		1				Case Managers 		1				HHAs		2				HHA		2				LPN		2				PCA		2				PCA Home		1				Grand Total		201

		HHA		18				HHAs		2				HHA		9				LPN		2				LPN  Hospital		1				PCA		2				Pediatric PCA/HHA		2				Grand Total		201

		HHA/PCA		1				Home Health Aides		4				HHA/PCA		1				LPN Home Care		1				OT		2				SPT		2				Grand Total		201

		home health aide		2				Home health aides 		1				Home Health Aides 		2				PCA		3				PCA		2

		Home Health Aide 		1				homemakers		2				LPN		2				PCA 		1				PCW		2

		Home health aides		5				Licensed Practical Nurse		2				Nurses		1				PCW		2				RN		2

		Home health aides 		1				LPN		5				PCA		3

		Lon		2				Nurses		1				PCA 		1

		LPNs		2				Nursing LPN		2				personal care aides		2

		Nurses		3				PCA		7				personal care aides 		1

		Nursing--RN		2				personal care aides		1				PT		2

		P.T.		1				PT's		1				RN		3

		per diem nurses 		2				R.N.		1				RN Hospital ICU		1

		personal care aides		3				Registered Nurse 		2				Social Workers		2

		R.N		2				Registered Nurses		3

		Registered Nurse		4				RN		2

		Registered Nurses		2				RN 		4

		RN		13				RN Hospital Gen		1

		RN Home Care 		1				RNs		2

		RN Instructor		2

		RN's		1

		Grand Total		201



Occupational Titles in Home Health Care Most Difficult to Hire for Off-Shift Positions, Downstate New York State, 2019



HHA	RN	PCA	LPN	OT/PT	Homemaker/Companion	Speech Language Therapist/Pathologists	Social Worker	Managers/Administrators	0.34328358208955223	0.27860696517412936	0.1890547263681592	0.1044776119402985	2.9850746268656716E-2	1.9900497512437811E-2	1.4925373134328358E-2	9.9502487562189053E-3	4.9751243781094526E-3	Occupational Titles





Percentage of downstate respondents









NYS Offshift diff.

																																																												occupations		numbers		%

		RN		80				RN		45				RN		23				RN		0				RN		8				RN		0				RN						RN		0				RN		2		158						RN		158		48.5%

		HHA		0				HHA		24				HHA		27				HHA		19				HHA		10				HHA		5				HHA						HHA		0				HHA		0		85						PCA		138		42.3%

		PCA		43				PCA		35				PCA		21				PCA		16				PCA		7				PCA		6				PCA		5				PCA		5				PCA		0		138						HHA		85		26.1%

		Homemaker/Companion		2				Homemaker/Companion		5				Homemaker/Companion		4				Homemaker/Companion		1				Homemaker/Companion		2				Homemaker/Companion		0				Homemaker/Companion		3				Homemaker/Companion		0				Homemaker/Companion		3		20						LPN		60		18.4%

		LPN		14				LPN		23				LPN		4				LPN		11				LPN		5				LPN		3				LPN						LPN		0				LPN		0		60						OT/PT		36		11.0%

		OT/PT		6				OT/PT		5				OT/PT		12				OT/PT		3				OT/PT		6				OT/PT		0				OT/PT		2				OT/PT		2				OT/PT		0		36						Homemaker/Companion		20		6.1%

		Managers/Administrators		8				Managers/Administrators		0				Managers/Administrators		1				Managers/Administrators		1				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators						Managers/Administrators		0				Managers/Administrators		0		10						Managers/Administrators		10		3.1%

		Social Worker		1				Social Worker		0				Social Worker		3				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker						Social Worker		0				Social Worker		0		4						Speech Language Therapist/Pathologists		5		1.5%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		3				Speech Language Therapist/Pathologists						Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0		5						Social Worker		4		1.2%

		Region		(All)

		Row Labels		Count of ShiftDifficulty2Shift				Row Labels		Count of ShiftDifficulty3Shift				Row Labels		Count of ShiftDifficult4Shift				Row Labels		Count of ShiftDifficulty5Shift				Row Labels		Count of ShiftDifficulty6Shift				Row Labels		Count of ShiftDifficult7Shift				Row Labels		Count of ShiftDifficult8Shift				Row Labels		Count of ShiftDifficulty9Name2				Row Labels		Count of ShiftDifficulty10Name

				286						343						408						460						474						492						500						506						508

		Aide		2				Admissions RN		1				AIDES		1				Bilingual HHA, PCA		6				Companion		2				HHA		2				CNA Hospital		3				PCA		2				Homemaker		3

		AIDES		1				AIDES		1				Bilingual PT		6				Companions		1				HHA		10				HHA Home		3				Homemakers		3				PCA Home		3				RN		2

		all titles		2				Bilingual LPN		6				Bilingual RN		1				HHA		8				LPN		1				LPN		3				PCA		2				PT		2

		Bilingual RN		6				Field RN		1				Case Managers 		1				HHAs		2				LPN  Hospital		3				PA		4				Pediatric PCA/HHA		3

		CHHA		1				HHA		36				Companion		2				Home Care Supervisor		1				LPNS		1				PCA		3				PT		2

		Companions		1				HHA 		2				companions		2				Home Health Aides		3				OT		6				Personal Care Aides		3

		HHA		42				HHA's		5				HHA		19				Licensed Practical Nurse		3				PCA		2				SPT		3

		HHA, PCA		1				HHA/PCA		1				HHA/PCA		1				LPN		4				PCW		2

		HHA/PCA		1				HHAs		2				Home Health Aides		5				LPN Home Care		3				Personal Care Aides		3

		Home Heallth Aides		1				Home Health Aide		3				Home Health Aides 		2				LPNS		1				Registered Dieticians		1

		home health aide		2				Home Health Aides		6				Homemaker		5				PCA		12				RN		8

		Home Health Aide 		1				Home health aides 		2				Homemaker/Companions 		2				PCA 		2				Grand Total		513

		Home health aides		12				Homemaker/Companions		2				Homemakers		1				PCW		2

		Home health aides 		2				homemakers		3				homemakers 		1				PT		3

		Homemaker/Companions		2				Licensed Practical Nurse		3				LPN		4				Sleep Language Pathologist		1

		HR Coordinator		6				LPN		11				Nurses		1				Speech Therapists		1

		Licensed Practical nurses		1				Nurses		1				On Call RN		1

		LMSW		1				Nursing		3				PCA		8

		Lon		3				Nursing LPN		3				PCA 		2

		LPN		5				OT		4				PCA's		1

		LPN's		3				PCA		19				personal care aides		3

		LPNs		2				PCA 		2				personal care aides 		3

		Nurses		3				PCA's		3				Personal Care Assistants		3

		Nursing		4				Personal Care Aide		1				Physical therapy		1

		Nursing--RN		3				personal care aides		9				PT		5

		P.T.		2				PT's		1				Registered Nurse		3

		PCA		22				R.N.		2				Respiratory Therapists		1

		PCA 		1				Registered Nurse 		3				RN		14

		PCA's		1				Registered Nurses		6				RN Hospital ICU		3

		per diem nurses 		2				RN		10				Social Workers		3

		Personal Care Aide		4				RN 		10

		personal care aides		14				RN Hospital Gen		3

		PT		4				RN's		1

		R.N		2				RN's 		2

		Registered Nurse		7				RNs		2

		Registered Nurses		6				Grand Total		513

		RN		42

		RN Case Manager		2

		RN Home Care 		3

		RN Instructor		3

		RN's		2

		RNs		2



Occupational Titles in Home Health Care Most Difficult to Hire for Off-Shift Positions, New York State, 2019



%	RN	PCA	HHA	LPN	OT/PT	Homemaker/Companion	Managers/Administrators	Speech Language Therapist/Pathologists	Social Worker	0.48466257668711654	0.42331288343558282	0.2607361963190184	0.18404907975460122	0.11042944785276074	6.1349693251533742E-2	3.0674846625766871E-2	1.5337423312883436E-2	1.2269938650306749E-2	Occupational Titles





Percentage of respondents









upstate PT difficulties

		upstate																																												occupations		total		%

		RN		33				RN		33				RN		8				RN		5				RN		4				RN		0				RN		0		83				RN		83		26.6%

		HHA		34				HHA		22				HHA		11				HHA		0				HHA		4				HHA		0				HHA		0		71				HHA		71		22.8%

		PCA		33				PCA		23				PCA		3				PCA		8				PCA		0				PCA		0				PCA		0		67				PCA		67		21.5%

		Homemaker/Companion		2				Homemaker/Companion		1				Homemaker/Companion		5				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		2				Homemaker/Companion		0		10				LPN		28		9.0%

		LPN		11				LPN		9				LPN		2				LPN		5				LPN		1				LPN		0				LPN		0		28				OT/PT		18		5.8%

		OT/PT		5				OT/PT		5				OT/PT		5				OT/PT		2				OT/PT		1				OT/PT						OT/PT		0		18				Managers/Administrators		13		4.2%

		Managers/Administrators		4				Managers/Administrators		0				Managers/Administrators		3				Managers/Administrators		3				Managers/Administrators		3				Managers/Administrators		0				Managers/Administrators		0		13				Homemaker/Companion		10		3.2%

		Social Worker		5				Social Worker		2				Social Worker		0				Social Worker		1				Social Worker		0				Social Worker		0				Social Worker		0		8				Social Worker		8		2.6%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		3				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0		6				Speech Language Therapist/Pathologists		6		1.9%

		Row Labels		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.

				178				Row Labels		Count of PTDifficulty1				Row Labels		Count of PTTimeDifficulty2				Row Labels		Count of PTDifficulty3				Row Labels		Count of PTDifficulty4				Row Labels		Count of PTDifficulty5				Row Labels		Count of PTDifficulty6

		all titles		1						215						261						285						295						304						310

		Certifed Home Health Aides		1				Admissions RN		1				CHHA - Field		2				Hospice Manager		3				CHHA Manager		3				HOMEMAKER - Field		2				CNA - Field		2

		Clinical Mgr		1				Field RN		1				Companion 		2				Licensed Practical Nurses		3				HHA		4				MD		2

		Companion Caregiver		1				HHA		10				Companion Care Aides (Homemakers)		1				LPN		2				LIVEIN - Field		2				PA		4

		Companions		1				HHA 		1				Companions		2				Nurse Educator		3				LPN		1

		dietitian		2				HHA's		2				Dietitians 		1				OT		2				NP		2

		Field RN		1				Home Health Aide		3				HHA		4				PCA		5				Occupational therapist 		1

		HHA		7				Home Health Aide (HHA)		2				Home Care Supervisor		1				PCA 		1				Registered Nurses 		3

		HHA's		1				Home Health Aides		4				Home Health Aides		5				PCA - Field		2				RN		1

		Home Health Aide		3				Homemaker		1				Homemaker		2				Registered Nurse		1

		Home Health Aides		21				Hospice Night nurse		3				Homemakers		4				RN		1

		Home Health Aides 		1				LCMSW		2				Hospice Weekend Nurse		3				Sleep Language Pathologist		1

		Homemaker/Companions		2				Licensed Practical Nurse		1				Licensed Practical Nurses		1				Social Worker		1

		Infusion RN		2				Licensed Practical nurses		1				LPN		1				Speech & Language Therapists		1

		LCMSW-R		2				LPN		4				Pca		2				Speech therapist 		1

		LMSW		2				LPN 		1				PCA's		1

		LPN		6				LPN - Field		2				Physical therapist 		1

		LPN Per Diem 		1				Nurse		1				Physical Therapists		2

		LPNs		4				Occupational Therapy		1				PT		2

		Nurse Clinician		1				OT		4				Registered Nurse		3

		On call RN		1				PCA		3				RN		7

		on call RN's		1				PCA's		1				RN 		1

		P/T		1				Personal Care Aide		1				RN Case Managers		2

		PCA		9				Personal Care Aides		15				Speech Therapy		1

		PCA's		4				Personal Care Assistants		3

		pca2		1				Public Health Nurse		1

		Per Diem RN Instructors		1				Registered  Nurses		4

		Personal Care Aide		5				Registered Nurse		2

		Personal Care Aide (PCA)		2				Registered Nurse On Call Hospice		1

		personal care aides		8				Registered Nurses		2

		Personal Care Aides 		4				RN		9

		Physical Therapy		1				RN, Per Diem 		1

		PT		4				RN's		1

		Public Health Nurse		1				RNs		6

		regestered nurse on call		1				SLP		2

		Registered Nurse		3

		registered nurses		6

		Rn		8

		RN - Field		2

		RN Case Manager		1

		RN infusion		1

		RNs		1

		Social Workers		1

		Telehealth Coordinator		1

		Visit RNs		1

		Volunteer Coordinator		1

		Weekend Nurses		3



Occupational Titles in Home Health Care Most Difficult to Hire for PT Positions, Upstate New York, 2019



RN	HHA	PCA	LPN	OT/PT	Managers/Administrators	Homemaker/Companion	Social Worker	Speech Language Therapist/Pathologists	0.26602564102564102	0.22756410256410256	0.21474358974358973	8.9743589743589744E-2	5.7692307692307696E-2	4.1666666666666664E-2	3.2051282051282048E-2	2.564102564102564E-2	1.9230769230769232E-2	Occupational titles





Percentage of upstate respondents 









downstate PT difficulties

																																										totals								downstate		occupation		%

		RN		22				RN		13				RN		4				RN		0				RN		1				RN						RN		0		40								RN		40		19.9%

		HHA		25				HHA		6				HHA		5				HHA		0				HHA		1				HHA						HHA		0		37								HHA		37		18.4%

		PCA		3				PCA		9				PCA		5				PCA		2				PCA						PCA						PCA		0		19								PCA		19		9.5%

		Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		2				Homemaker/Companion		0				Homemaker/Companion						Homemaker/Companion		1				Homemaker/Companion		0		3								LPN		11		5.5%

		LPN		6				LPN		5				LPN		0				LPN		0				LPN						LPN						LPN		0		11								OT/PT		8		4.0%

		OT/PT		1				OT/PT		2				OT/PT		2				OT/PT		2				OT/PT		1				OT/PT						OT/PT		0		8								Social Worker		6		3.0%

		Managers/Administrators		1				Managers/Administrators		2				Managers/Administrators		1				Managers/Administrators		0				Managers/Administrators						Managers/Administrators		0				Managers/Administrators		0		4								Managers/Administrators		4		2.0%

		Social Worker		3				Social Worker		0				Social Worker		2				Social Worker		1				Social Worker						Social Worker						Social Worker		0		6								Homemaker/Companion		3		1.5%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists						Speech Language Therapist/Pathologists						Speech Language Therapist/Pathologists		0		3								Speech Language Therapist/Pathologists		3		1.5%

		downstate

		Row Labels		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.

				138				Row Labels		Count of PTDifficulty1				Row Labels		Count of PTTimeDifficulty2				Row Labels		Count of PTDifficulty3				Row Labels		Count of PTDifficulty4				Row Labels		Count of PTDifficulty5				Row Labels		Count of PTDifficulty6

		all titles		1						159						176						194						198						200						200

		Clinical Mgr		1				Director oNurses		2				Case Managers		1				PCA 		1				LIVEIN - Field		1				HOMEMAKER - Field		1				CNA - Field		1

		Field Nurses		2				HHA		2				CHHA - Field		1				PCA - Field		1				Occupational therapist 		1				Grand Total		201				Grand Total		201

		Field RN		1				HHAs		2				Companions		1				Physical Therapist		2				RN		1

		HHA		7				Home Health Aides		2				HHA		1				Social Worker		1				Grand Total		201

		Home Health Aid		1				Licensed Practical Nurse		2				Home Health Aides		4				Speech therapist		1

		Home Health Aide		2				LPN		3				Homemakers		2				Speech therapist 		1

		Home Health Aides		9				LPN 		1				lmsw		1				Grand Total		201

		Home Health Aides 		1				LPN - Field		1				Occupational Therapist		1

		Home Health aides Part time		2				Nurse		1				Pca		1

		Home Health Aids 		1				Occupational Therapy		1				PCAs		2

		Home Health Aises		2				PCA		6				Personal Care Aides		2

		Inpatient Palliative Care Social Worker		1				Personal Care Aides		3				Physical therapist 		1

		LPN		2				Physical Therapist		1				RN		3

		LPN Per Diem 		1				Physical Therapists		2				RN 		1

		Nurse Clinician		2				Registered Nurse		1				Social Worker		2

		Nursing staff		1				Registered Nurses		8				Speech Therapy		1

		PCA		1				RN		2				Grand Total		201

		per diem nurses		2				RN, Per Diem 		1

		Per Diem RN Instructors		2				Spiritual Care Counselor		1

		personal care aides		1				Grand Total		201

		Personal Care Workers		1

		Physical Therapy		1

		Registered Nurse		3

		registered nurses		4

		Rn		7

		RN - Field		1

		RN infusion		1

		Social Workers		2

		Grand Total		201



Occupational Titles in Home Health Care Most Difficult to Hire for PT Positions, Downstate New York, 2019



%	RN	HHA	PCA	LPN	OT/PT	Social Worker	Managers/Administrators	Homemaker/Companion	Speech Language Therapist/Pathologists	0.19900497512437812	0.18407960199004975	9.4527363184079602E-2	5.4726368159203981E-2	3.9800995024875621E-2	2.9850746268656716E-2	1.9900497512437811E-2	1.4925373134328358E-2	1.4925373134328358E-2	Occupational Titles





Percentage of downstate respondents









NYS PT difficulties totals

		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.						Totals PTDifficulty 1						Totals Ptdifficulty 2						Count of PTDifficulty3						Count of PTDifficulty4						Count of PTDifficulty5				totals						occupation		count		%

		RN		55				RN		63				RN		17				RN		2				RN		5				RN		0		142						RN		142		43.6%

		LPN		14				LPN		21				LPN		2				LPN		5				LPN		1				LPN		0		43						HHA		112		34.4%

		HHA		59				HHA		35				HHA		14				HHA		0				HHA		4				HHA		0		112						PCA		107		32.8%

		Homemaker/Companion		4				Homemaker/Companion		18				Homemaker/Companion		14				Homemaker/Companion		0				Homemaker/Companion		7				Homemaker/Companion		3		46						Homemaker/Companion		46		14.1%

		Social Worker		5				Social Worker		7				Social Worker		3				Social Worker		2				Social Worker		0				Social Worker		0		17						LPN		43		13.2%

		OT/PT		7				OT/PT		20				OT/PT		3				OT/PT		2				OT/PT		2				OT/PT		0		34						OT/PT		34		10.4%

		Managers/Administrators		4				Managers/Administrators		12				Managers/Administrators		4				Managers/Administrators		3				Managers/Administrators		3				Managers/Administrators		0		26						Managers/Administrators		26		8.0%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		9				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		5				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0		16						Social Worker		17		5.2%

		PCA		36				PCA		53				PCA		8				PCA		10				PCA		0				PCA		0		107						Speech Language Therapist/Pathologists		16		4.9%

		a 						b						c						d						e						f						g

		Row Labels		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.				Row Labels		Count of PTDifficulty1				Row Labels		Count of PTTimeDifficulty2				Row Labels		Count of PTDifficulty3				Row Labels		Count of PTDifficulty4				Row Labels		Count of PTDifficulty5				Row Labels		Count of PTDifficulty5

				316						374						437						479						493						504

		all titles		2				Admissions RN		1				Case Managers		1				Hospice Manager		3				CHHA Manager		3				HOMEMAKER - Field		3				CNA		1

		Certifed Home Health Aides		1				Director oNurses		2				CHHA - Field		3				Licensed Practical Nurses		3				HHA		4				MD		2

		Clinical Mgr		2				Field RN		1				Companion 		2				LPN		2				LIVEIN - Field		3				PA		4

		Companion Caregiver		1				HHA		12				Companion Care Aides (Homemakers)		1				Nurse Educator		3				LPN		1				Grand Total		513

		Companions		1				HHA 		1				Companions		3				OT		2				NP		2

		dietitian		2				HHA's		2				Dietitians 		1				PCA		5				Occupational therapist 		2

		Field Nurses		2				HHAs		2				HHA		5				PCA 		2				Registered Nurses 		3

		Field RN		2				Home Health Aide		3				Home Care Supervisor		1				PCA - Field		3				RN		2

		HHA		14				Home Health Aide (HHA)		2				Home Health Aides		9				Physical Therapist		2				Grand Total		513

		HHA's		1				Home Health Aides		6				Homemaker		2				Registered Nurse		1

		Home Health Aid		1				Homemaker		1				Homemakers		6				RN		1

		Home Health Aide		5				Hospice Night nurse		3				Hospice Weekend Nurse		3				Sleep Language Pathologist		1

		Home Health Aides		30				LCMSW		2				Licensed Practical Nurses		1				Social Worker		2

		Home Health Aides 		2				Licensed Practical Nurse		3				lmsw		1				Speech & Language Therapists		1

		Home Health aides Part time		2				Licensed Practical nurses		1				LPN		1				Speech therapist		1

		Home Health Aids 		1				LPN		7				Occupational Therapist		1				Speech therapist 		2

		Home Health Aises		2				LPN 		2				Pca		3				Grand Total		513

		Homemaker/Companions		2				LPN - Field		3				PCA's		1

		Infusion RN		2				Nurse		2				PCAs		2

		Inpatient Palliative Care Social Worker		1				Occupational Therapy		2				Personal Care Aides		2

		LCMSW-R		2				OT		4				Physical therapist 		2

		LMSW		2				PCA		9				Physical Therapists		2

		LPN		8				PCA's		1				PT		2

		LPN Per Diem 		2				Personal Care Aide		1				Registered Nurse		3

		LPNs		4				Personal Care Aides		18				RN		10

		Nurse Clinician		3				Personal Care Assistants		3				RN 		2

		Nursing staff		1				Physical Therapist		1				RN Case Managers		2

		On call RN		1				Physical Therapists		2				Social Worker		2

		on call RN's		1				Public Health Nurse		1				Speech Therapy		2

		P/T		1				Registered  Nurses		4				Grand Total		513

		PCA		10				Registered Nurse		3

		PCA's		4				Registered Nurse On Call Hospice		1

		pca2		1				Registered Nurses		10

		per diem nurses		2				RN		11

		Per Diem RN Instructors		3				RN, Per Diem 		2

		Personal Care Aide		5				RN's		1

		Personal Care Aide (PCA)		2				RNs		6

		personal care aides		9				SLP		2

		Personal Care Aides 		4				Spiritual Care Counselor		1

		Personal Care Workers		1				Case Managers		1

		Physical Therapy		2				CHHA - Field		3

		PT		4				Companion 		2

		Public Health Nurse		1				Companion Care Aides (Homemakers)		1

		regestered nurse on call		1				Companions		3

		Registered Nurse		6				Dietitians 		1

		registered nurses		10				HHA		5

		Rn		15				Home Care Supervisor		1

		RN - Field		3				Home Health Aides		9

		RN Case Manager		1				Homemaker		2

		RN infusion		2				Homemakers		6

		RNs		1				Hospice Weekend Nurse		3

		Social Workers		3				Licensed Practical Nurses		1

		Telehealth Coordinator		1				lmsw		1

		Visit RNs		1				LPN		1

		Volunteer Coordinator		1				Occupational Therapist		1

		Weekend Nurses		3				Pca		3

		Grand Total		513				PCA's		1

								PCAs		2

								Personal Care Aides		2

								Physical therapist 		2

								Physical Therapists		2

								PT		2

								Registered Nurse		3

								RN		10

								RN 		2

								RN Case Managers		2

								Social Worker		2

								Speech Therapy		2

								Hospice Manager		3

								Licensed Practical Nurses		3

								LPN		2

								Nurse Educator		3

								OT		2

								PCA		5

								PCA 		2

								PCA - Field		3

								Physical Therapist		2

								Registered Nurse		1

								RN		1

								Sleep Language Pathologist		1

								Social Worker		2

								Speech & Language Therapists		1

								Speech therapist		1

								Speech therapist 		2

								CHHA Manager		3

								HHA		4

								LIVEIN - Field		3

								LPN		1

								NP		2

								Occupational therapist 		2

								Registered Nurses 		3

								RN		2

								HOMEMAKER - Field		3

								MD		2

								PA		4



Occupational Titles in Home Health Care Most Difficult to Hire for PT positions, New York State, 2019



Occupational Titles	RN	HHA	PCA	Homemaker/Companion	LPN	OT/PT	Managers/Administrators	Social Worker	Speech Language Therapist/Pathologists	0.43558282208588955	0.34355828220858897	0.32822085889570551	0.1411042944785276	0.13190184049079753	0.10429447852760736	7.9754601226993863E-2	5.2147239263803678E-2	4.9079754601226995E-2	Occuational Title





Percentage of Respondents Reporting Difficulty 









Shift difficulties

		ContactName		ContactEmail		ContactPhone		HHCTYpe		HHCTYpeOther		CountiesServed		UniqueRecord		Region		OffShiftDifficulty		title(s) of part-time clinical workers for which you have difficulty hiring. - a.		PTDifficulty1		PTTimeDifficulty2		PTDifficulty3		PTDifficulty4		PTDifficulty5		PTDifficulty6		ShiftDifficulty1Name		ShiftDifficulty1Shift		ShiftDifficulty2Name		ShiftDifficulty2Shift		ShiftDifficulty3Name		ShiftDifficulty3Shift		ShiftDifficulty4Name		ShiftDifficult4Shift		ShiftDifficulty5Name		ShiftDifficulty5Shift		ShiftDifficulty6Name		ShiftDifficulty6Shift		ShiftDifficulty7Name		ShiftDifficult7Shift		ShiftDifficulty8Name		ShiftDifficult8Shift		ShiftDifficulty9Name		ShiftDifficulty9Name		ShiftDifficulty1Name		ShiftDifficulty10Name		Biling1Name		Biling1Lang		Biling2Name		Q13#1_1_1		Q13#1_1_2		Q13#1_2_1		Q13#1_2_2		Q13#1_3_1		Q13#1_3_2		Q13#1_4_1		Q13#1_4_2		Q13#1_5_1		Q13#1_5_2		Q13#1_6_1		Q13#1_6_2		Q13#1_7_1		Q13#1_7_2		Q13#1_8_1		Q13#1_8_2		Q13#1_9_1

		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		1		New York City		Yes		Physical Therapy		Occupational Therapy		Speech Therapy		Social Worker		RN																																																																																				

		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Yes		Physical Therapy		Occupational Therapy		Speech Therapy		Social Worker		RN																																																																																				

		Lynne Moore		lemoore@cattco.org		716-701-3438		Certified Home Health Agency (CHHA)				Cattaraugus		1		Western New York		Yes																						LMSW		days																																																																						

		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		1		New York City		Yes																						HHA		weekend		HHA		nights																																		HHA		Spanish																														

		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Yes																						HHA		weekend		HHA		nights																																		HHA		Spanish																														

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		1		Mohawk Valley		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																		

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		0		Capital District		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																		

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		0		North Country		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																		

		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		1		New York City		Does Not Apply		Clinical Mgr		RN		Physical therapist 		Speech therapist 		Occupational therapist 																																																				HHA		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish										

		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		0		Hudson Valley		Does Not Apply		Clinical Mgr		RN		Physical therapist 		Speech therapist 		Occupational therapist 																																																				HHA		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish										

								Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP LHCSA		Oswego		1		Central New York		Yes		HHA		PCA																		HHA		2p-10p		HHA		10p-6a		PCA		2p-10a		PCA		10p-6a																																																										

		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		1		North Country		Does Not Apply																																																																																														

		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		1		North Country		Does Not Apply		Telehealth Coordinator																																																																																												

		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington		1		Capital District		No																																																																																														

		Debra Sciandra		dsciandr@chsbuffalo.org		716 706-2311		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Erie,Niagara		1		Western New York		Does Not Apply		HHA		PCA																																																																																										

		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		1		Long Island		Yes		Social Workers		RN		HHA																RN		Weekend		HHA		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		RN		Russian, Chinese, Korean		HHA		Russian, Chinese, Korean																						

		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		New York City		Yes		Social Workers		RN		HHA																RN		Weekend		HHA		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		RN		Russian, Chinese, Korean		HHA		Russian, Chinese, Korean																						

		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes		Social Workers		RN		HHA																RN		Weekend		HHA		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		RN		Russian, Chinese, Korean		HHA		Russian, Chinese, Korean																						

		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		1		New York City		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																						

		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		0		Long Island		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																						

		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		0		Hudson Valley		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																						

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		1		Western New York		Yes		HHA		PCA																																																																																										

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		0		Finger Lakes		Yes		HHA		PCA																																																																																										

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		0		Southern Tier		Yes		HHA		PCA																																																																																										

		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		1		North Country		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		1		Western New York		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		0		Finger Lakes		Yes																																																																																														

		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		1		Finger Lakes		Yes		HHA																				HHA		days/eve																																						HHA		spanish																														

		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		0		Southern Tier		Yes		HHA																				HHA		days/eve																																						HHA		spanish																														

		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates		1		Finger Lakes		Yes		Homemaker/Companions																				Homemaker/Companions		3p to 10p		Homemaker/Companions		10p to 7a		Homemaker/Companions 		day shifts that are under 5 hours in length																																																														

		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates		0		Southern Tier		Yes		Homemaker/Companions																				Homemaker/Companions		3p to 10p		Homemaker/Companions		10p to 7a		Homemaker/Companions 		day shifts that are under 5 hours in length																																																														

								Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tioga		1		Southern Tier		Yes		PCA		HHA																		PCA		all		HHA		all																																		PCA		Spanish		HHA		Spanish																										

		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		1		Hudson Valley		Yes																																																																																														

		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		0		New York City		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		1		New York City		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		0		Long Island		Yes																																																																																														

		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		1		New York City		Yes		RN		Licensed Practical Nurse																		RN		All Shifts		Licensed Practical Nurse		All Shifts																																		RN		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																										

		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		0		Long Island		Yes		RN		Licensed Practical Nurse																		RN		All Shifts		Licensed Practical Nurse		All Shifts																																		RN		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																										

		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		0		Hudson Valley		Yes		RN		Licensed Practical Nurse																		RN		All Shifts		Licensed Practical Nurse		All Shifts																																		RN		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																										

		Chantel Eckert		chantel.eckert@oswegocounty.com		3153493553		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		1		Central New York		Yes		RN		RN On Call Hospice																		RN		days		RN		on call																																		RN		Spanish																														

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		1		Hudson Valley		Does Not Apply		P/T		RN's		Dietitians 		Speech & Language Therapists																																																																																						

		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		Karla Dotts		karla.dotts@nyuhs.org		607-763-8946		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		1		Southern Tier		Yes		Visit RN		HHA																		RN		1st and 2nd		HHA		1st 		Respiratory Therapists		1st		Speech Therapists		1st		Registered Dieticians		1st																																																						

		Dovi Greenberger		dovi@fourseasonsnh.com		7188724755		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes		HHA		RN																																																										RN		Russian		RN		Spanish		RN		Creole		HHA		Russian																		

		Vickie Swinehart		vswinehart@co.seneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		1		Finger Lakes		Does Not Apply																																																																																														

		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Does Not Apply																																																																																														

		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Saratoga,Schenectady,Warren		1		Capital District		Yes																						HHA		8a-10p		PCA		8a-10p		companions		8a-3p																																																														

		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country		Does Not Apply																																																														RN		Spanish																														

		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		1		Capital District		Yes		PCA																				PCA		7am to 4pm		PCA		4pm to midnight		PCA 		midnight to 7am																														PCA		spanish																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		Hudson Valley		Yes		PCA																				PCA		7am to 4pm		PCA		4pm to midnight		PCA 		midnight to 7am																														PCA		spanish																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		New York City		Yes		PCA																				PCA		7am to 4pm		PCA		4pm to midnight		PCA 		midnight to 7am																														PCA		spanish																														

		Jennie Smith		Jsmith@sihomecare.com		6317495804		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		Yes		Rn		Hha		Pca																Rn		Full time		PCA		6-8 hrs																																																																		

		Kimberly Champion		kimberly.champion@nursecore.com		5853414499		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		1		Finger Lakes		Yes		RN		LPN		HHA		PCA														RN		ALL		LPN		ALL		HHA		Eve/weekend		PCA		Eve/Weekend																																																										

		catherine feuerherm		cfeuerherm@cortland-co.org		6077535135		Licensed Home Care Services Agency (LHCSA)				Cortland		1		Central New York				RN																																																																																												

								Other (please specify):		PACE		New York/Manhattan		1		New York City																																																																																																

		Beth Shene		beth@shenenursing.com		6313532208		Licensed Home Care Services Agency (LHCSA)				Suffolk		1		Long Island		Does Not Apply																																																																																														

		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		1		Central New York		Yes																																																																																														

		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		0		Finger Lakes		Yes																																																																																														

		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		0		Southern Tier		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		1		New York City		Yes		Rn		LPN																		Lon		Weekends																																						LPN		Spanish																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		0		Hudson Valley		Yes		Rn		LPN																		Lon		Weekends																																						LPN		Spanish																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		0		Long Island		Yes		Rn		LPN																		Lon		Weekends																																						LPN		Spanish																														

		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		1		North Country		No																																																																																														

		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		0		Capital District		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Onondaga		1		Central New York		Yes																																																																																														

		David Wallace VP of Assisted Living		dwallace@sitrin.com		3157372710		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Enriched Housing Program, Assisted Living Facility		Herkimer,Oneida		1		Mohawk Valley		Yes		Certifed HHA																				CHHA		7-3, 3-11, 11-7																																																																						

								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		1		Long Island		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		0		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		1		New York City		Yes		all titles																				all titles																																																																								

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		all titles																				all titles																																																																								

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		1		Mohawk Valley		Yes																						rn		9-5																																																																						

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		0		Central New York		Yes																						rn		9-5																																																																						

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		0		Finger Lakes		Yes																						rn		9-5																																																																						

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		0		Hudson Valley		Yes																						rn		9-5																																																																						

		Tami Klein		tami@allcarefamilyservices.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		1		Western New York		Yes		PCA		Licensed Practical nurses																		Licensed Practical nurses		any		PCA		any																																		PCA		Spanish																														

		Diane Devlin		ddevlin@co.wayne.ny.us		3159465749		Licensed Home Care Services Agency (LHCSA)				Wayne		1		Finger Lakes		Does Not Apply																																																																																														

		Shannon Kruger		shannon@touchingheartsny.com		5852717390		Other (please specify):		Companion Care (Non-licensed)		Monroe,Ontario,Wayne,Yates		1		Finger Lakes		No		Companion Caregiver		Homemaker																																																																																										

								Licensed Home Care Services Agency (LHCSA)				Madison		1		Central New York		Does Not Apply																																																																																														

		Suzanne Smith		ssmith@interimhealthcr.com		518-452-3655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes		HHA's		PCA's		Home Care Supervisor		RN		LPN												HHA		All shifts		PCA		All shifts		RN		Day shift		Home Care Supervisor		Day shift																										HHA/PCA		Spanish																														

		Kathleen Root		kroot@co.livingston.ny.us		5853148434		Hospice				Livingston		1		Finger Lakes		No																																																																																														

		Karen Bishop		kbishop@tompkins-co.org		6072746614		Licensed Home Care Services Agency (LHCSA)				Tompkins		1		Southern Tier		Does Not Apply																																																																																														

		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		1		North Country		Yes																																																																																														

		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		0		Mohawk Valley		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Broome		1		Southern Tier		Yes																																																																																														

		Dee Tocci		dtocci@interimhealthcr.com		5184523655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes		HHA		PCA		Homemaker																HHA		all		PCA		all		Homemaker		all																																																														

		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		1		New York City		Does Not Apply		Nurse Clinician																																																												Nurse		Spanish																														

		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		0		Hudson Valley		Does Not Apply		Nurse Clinician																																																												Nurse		Spanish																														

		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		0		Long Island		Does Not Apply		Nurse Clinician																																																												Nurse		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		1		Central New York		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		North Country		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		Mohawk Valley		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		Southern Tier		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		1		New York City		Yes		HHA		PCA		Companions																HHA		Weekends		HHA		4hr or less		PCA		Weekends		PCA		4hr or less		Companion		drivers needed																																																						

		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		0		Hudson Valley		Yes		HHA		PCA		Companions																HHA		Weekends		HHA		4hr or less		PCA		Weekends		PCA		4hr or less		Companion		drivers needed																																																						

		Sherri Salvato		sherri_salvato@urmc.rochester.edu		5852744145		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA),Hospice				Livingston,Monroe,Ontario,Seneca,Wayne,Wyoming,Yates		1		Finger Lakes		Yes																						RN		evening		LPN		weekends		Physical therapy		weekends																														HHA		Spanish																														

								Hospice				Oswego		1		Central New York		Yes																						RN		FT, PT, and per diem																																																																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		1		Western New York		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		0		Finger Lakes		Does Not Apply																																																																																														

		Patricia Graff		pgraff@weinbergcampus.org				Certified Home Health Agency (CHHA)				Erie		1		Western New York		Does Not Apply																																																																																														

		craig S hofmann		administration@serenehomenursing.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		Long Island		Yes																						LPNs		Weekends		RN		Weekends		HHA		Weekends		HHAs		Less than 30 hours																																																										

		craig S hofmann		administration@serenehomenursing.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		New York City		Yes																						LPNs		Weekends		RN		Weekends		HHA		Weekends		HHAs		Less than 30 hours																																																										

								Licensed Home Care Services Agency (LHCSA)				Saratoga		1		Capital District		Does Not Apply		RN																																																												RN		Spanish																														

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country		Does Not Apply		RN																																																																																												

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA		night																																																																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						HHA		night																																																																						

		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		1		Capital District		Yes		PCA		RN																		PCA		Varies		PCA 		Varies																																																																		

		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		0		North Country		Yes		PCA		RN																		PCA		Varies		PCA 		Varies																																																																		

		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		1		Western New York		Yes		Infusion RN																				RN		any																																																																						

		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		0		Finger Lakes		Yes		Infusion RN																				RN		any																																																																						

		Aaron Geller		aaron@accreditedaides.com		8454250990		Licensed Home Care Services Agency (LHCSA)				Rockland		1		Hudson Valley		Does Not Apply																																																																																														

		Cary Sisti		csisti@palliativecare.org		717-803-0598		Hospice				Erie		1		Western New York		Yes		On call RN		Admissions RN																		RN Case Manager		Days		Admissions RN		Day & Eve		On Call RN		Off shifts																														All clinicians		Spanish 																														

		Robert Coan		rcoan@visitingangels.com		5183892999		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		1		Capital District		Yes		PCA		HHA																		PCA		All		HHA		All																																		PCA		Spanish 		HHA		Spanish																										

		Staci Herbst		Sherbst@restbiservices.com		631-732-4794		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		No		PCA		HHA																																																										PCA		Spanish		HHA		Spanish																										

		MILENA		BILLING.CHC@GMAIL.COM		347-435-9083		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Delaware		1		Southern Tier		Does Not Apply																																																																																														

		Matt Hetterich		mhetterich@gurwin.org		(631) 715-8600		Certified Home Health Agency (CHHA)				Nassau,Suffolk		1		Long Island		Yes																						RN's		Weekends		PT's		Weekends																																		RN's		Spanish		PT's		Spanish		SW		Spanish																						

		Faany		Fquinones@alliancehsi.org		7189946780		Licensed Home Care Services Agency (LHCSA)				Bronx		1		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		1		Central New York		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		0		Mohawk Valley		Yes																																																																																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		1		Central New York		Yes																																																																																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		0		Southern Tier		Yes																																																																																														

		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		1		New York City		Yes		Home Health Aises		RN		PCA																PCA		0900 - 1300 Hrs		RN		0900 - 1300 Hrs		HHA		2400 -2400 Hrs 																														HHA		Spanish 		RN		Spanish 		PCA 		Spanish																						

		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		0		Long Island		Yes		Home Health Aises		RN		PCA																PCA		0900 - 1300 Hrs		RN		0900 - 1300 Hrs		HHA		2400 -2400 Hrs 																														HHA		Spanish 		RN		Spanish 		PCA 		Spanish																						

		Basya Roth		bassie@thecaringconnections.com		845-533-9000		Licensed Home Care Services Agency (LHCSA)				Rockland		1		Hudson Valley		Yes																																																																																														

		Darlene Gramstad		dgramstad@gmail.com		607-337-1660		Licensed Home Care Services Agency (LHCSA)				Chenango		1		Southern Tier		Does Not Apply																																																																																														

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																						HHA		Nights/ Weekends		PCA		Nights / Weekends																																		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																		

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																						HHA		Nights/ Weekends		PCA		Nights / Weekends																																		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																		

		TERRY 		terry@darbyshealthcare.net		631-647-8838		Licensed Home Care Services Agency (LHCSA)				Suffolk		1		Long Island		Yes		RN		LPN		HHA																																																																																								

		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin		1		North Country		Does Not Apply		LPN																																																																																												

		Kevin McKay		mckayk@co.rockland.ny.us		845-364-2956		Licensed Home Care Services Agency (LHCSA)				Rockland		1		Hudson Valley		Does Not Apply																																																																																														

		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		1		Central New York		No		LMSW		HHA		RN Case Managers																																																																																								

		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		0		Mohawk Valley		No		LMSW		HHA		RN Case Managers																																																																																								

		amanda engelke		hr-Accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Schenectady		1		Capital District		Yes		RN																				RN		all		PCA		all		HHA		all																																																														

		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		1		Central New York		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish														

		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		0		Finger Lakes		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish														

		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		0		Southern Tier		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish														

		Toni M Carter		tcarter@midbronx.org		718-588-8200		Licensed Home Care Services Agency (LHCSA)				Bronx		1		New York City				Personal Care Workers																																																																																												

		Jamie Hoffr		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		1		Southern Tier		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA),Other (please specify):		Companion		Putnam,Westchester		1		Hudson Valley		Yes		HHA		PCA		Companions																Home Heallth Aides		all shifts 		PCA		all shifts 		Companions		all shifts 																																																														

		LAURA MACY		laura.macy@roadrunner.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		1		Western New York		Yes		PCA		HHA		Licensed Practical Nurses																AIDES		WEEK ENDS		AIDES		MORNINGS		AIDES		NIGHTS		LPNS		WEEK ENDS		LPNS		NIGHTS																																																						

		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		1		North Country		Yes																						HHA		evening/Weekend		PCA		evening/weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		1		Central New York		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Finger Lakes		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Western New York		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Southern Tier		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk		1		New York City																																																																																																

		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk		0		Long Island																																																																																																

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		1		Central New York		Yes		RN																				RN		Evenings		RN 		weekends																																																																		

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		0		Mohawk Valley		Yes		RN																				RN		Evenings		RN 		weekends																																																																		

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		0		North Country		Yes		RN																				RN		Evenings		RN 		weekends																																																																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																																																																																														

		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

		Cindy McKinney		mckinneyc@hvhospice.org		845-240-7548		Hospice				Dutchess,Ulster		1		Hudson Valley		Yes																						RN's		On Call		RN's		Weekends																																		RN's		Spanish, Creole		LPN's		Spanish, Creole																										

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		1		Southern Tier		Yes		PCA																				HR Coordinator																																																																								

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		0		North Country		Yes		PCA																				HR Coordinator																																																																								

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		0		Finger Lakes		Yes		PCA																				HR Coordinator																																																																								

		Martha Montufar		mmontufar@chcany.org		718-993-7104		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan		1		New York City		No																																																																																														

		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		1		Long Island		No																																																																																														

		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		0		Hudson Valley		No																																																																																														

		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country		Does Not Apply		RN		Public Health Nurse																																																										RN		Spanish		Public Health Nurse		Spanish																										

		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		1		New York City		Yes		HHA		PCA																																																																																										

		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		0		Long Island		Yes		HHA		PCA																																																																																										

		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Yes		HHA		PCA																																																																																										

		Patricia Hunt		phunt@washingtoncountyny.gov				Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Agency		Washington		1		Capital District		Does Not Apply																																																														RN		Spanish		WIC nutritionists		spanish		WIC dieticians		spanish		Early Intervention case managers		spanish																		

		Gabriele Sofos		gsofos@fegshas.org		212 4916000		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Does Not Apply																																																																																														

		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		1		New York City		Yes																																																																																														

		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		0		Long Island		Yes																																																																																														

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		1		Mohawk Valley		Yes		LPNs		RN																		LPN		7 days per week days		RN 		Nights and weekends																																																																		

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		Capital District		Yes		LPNs		RN																		LPN		7 days per week days		RN 		Nights and weekends																																																																		

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Yes		LPNs		RN																		LPN		7 days per week days		RN 		Nights and weekends																																																																		

		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		1		Southern Tier		Yes		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																														

		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		0		Finger Lakes		Yes		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																														

		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		0		Central New York		Yes		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																														

		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																						HHA		NIGHT SHIFTS		PCA		NIGHT SHIFTS		HHA		LIVE-IN		PCA 		LIVE-IN																										RN		SPANISH																														

		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																						HHA		NIGHT SHIFTS		PCA		NIGHT SHIFTS		HHA		LIVE-IN		PCA 		LIVE-IN																										RN		SPANISH																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes																																																																																														

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes		HHA		PCA		Homemakers		Licensed Practical Nurses		RN 												Nursing		Weekends		Nursing		Overnights		HHA		Weekends		HHA		Overnights 		PCA		Weekends		PCA		Overnights		Homemakers		Daytime																																														

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes		HHA		PCA		Homemakers		Licensed Practical Nurses		RN 												Nursing		Weekends		Nursing		Overnights		HHA		Weekends		HHA		Overnights 		PCA		Weekends		PCA		Overnights		Homemakers		Daytime																																														

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Yes		HHA		PCA		Homemakers		Licensed Practical Nurses		RN 												Nursing		Weekends		Nursing		Overnights		HHA		Weekends		HHA		Overnights 		PCA		Weekends		PCA		Overnights		Homemakers		Daytime																																														

		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		1		New York City		Yes																						R.N				LPN				PT																																HHA		Spanish																														

		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		0		Long Island		Yes																						R.N				LPN				PT																																HHA		Spanish																														

		NANCY TALARSKI		NANCY@NEIGHBORSNY.COM		5187430030		Licensed Home Care Services Agency (LHCSA)				Saratoga,Warren,Washington		1		Capital District		Yes		PCA		HHA		Companion Care Aides (Homemakers)																PCA		Weekends		PCA		Overnights		HHA		Weekends/Overnights		Companions		Weekends																																																										

		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Does Not Apply																																																																																														

		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Chemung,Steuben		1		Southern Tier		Yes		PCA																																																																																												

		Vickie Swinehart		vswinehart@co.sseneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		1		Finger Lakes		Does Not Apply																																																																																														

		YVETTE MUNROE		munroe_y@chadhha.com		718-221-6973		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Cindy Blomquist		cindyblomquist@mhmhc.com		845-567-3022		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Putnam,Rockland,Sullivan,Ulster		1		Hudson Valley		Yes																						HHA		overnights		PCA		overnights		HHA		weekends		PCA		weekends		HHA		full time		PCA		full time																		HHA		SPANISH		PCA		SPANISH																										

		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		Does Not Apply																																																																																														

		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		Does Not Apply																																																																																														

		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington		1		Capital District																																																																																																

		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		1		Central New York		Yes																																																																																														

		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		0		Finger Lakes		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Monroe		1		Finger Lakes		Yes																						PCA		All Shifts		HHA		All shifts																																		PCA		Spanish		HHA 		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Tompkins		1		Southern Tier		Does Not Apply																																																														Community Health Nurse		Chinese																														

		Sarah Thiers		sthiers@comforcare.com		5853815439		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		1		Finger Lakes		Does Not Apply																																																																																														

		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Does Not Apply																																																																																														

		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

		Kendall Drexler		kdrexler@hospicechenango.org		6073343556		Hospice				Chenango		1		Southern Tier		Yes																						RN		Night & weekend																																						All		Any																														

		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson		1		North Country		Yes		LPNs		RN																																																																																										

		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		1		North Country		Yes		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																		

		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		0		Capital District		Yes		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Southern Tier		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Central New York		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA		24hrs																																																																						

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		1		Mohawk Valley		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																		

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes																						HHA		weekend																																						HHA		spanish																														

		Fanny Quinones		fquinones@alliancehsi.org		718 994 6780		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		1		New York City		No																																																														HHA		English		PCA		English		RN		Spanish																						

		Heather Loucks		hloucks@co.wayne.ny.us		315-946-5749		Licensed Home Care Services Agency (LHCSA)				Wayne		1		Finger Lakes		Does Not Apply																																																																																														

		Karla Dotts		karla.dotts@nyuhs.org				Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		1		Southern Tier		Yes		RN Case Manager		Field RN		HHA		Sleep Language Pathologist														RN Case Manager		day		Field RN		day, eve		HHA		day		Sleep Language Pathologist		day																																																										

		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming		1		Western New York		Yes		LPN		RN		PCA																LPN		all		RN		all		PCA		all																														LPN		Spanish		RN		Spanish		PCA		Spanish																						

		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming		0		Finger Lakes		Yes		LPN		RN		PCA																LPN		all		RN		all		PCA		all																														LPN		Spanish		RN		Spanish		PCA		Spanish																						

		Robert Coan		rcoan@visitingangels.com		5177957557		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		1		Capital District		Yes		PCA		HHA 																		PCA 		All		HHA 		All																																		HHA 		Spanish 		PCA		Spanish 																										

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		1		Western New York		Yes		PCA		HHA		RN		Nurse Educator														PCA		all shifts except M-F days		HHA		all shifts except M-F days		RN		all shifts except M-F days		Licensed Practical Nurse		all shifts																										RN		Spanish		PCA		Spanish		HHA		Spanish																						

		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Central New York		Yes		PCA		HHA		RN		Nurse Educator														PCA		all shifts except M-F days		HHA		all shifts except M-F days		RN		all shifts except M-F days		Licensed Practical Nurse		all shifts																										RN		Spanish		PCA		Spanish		HHA		Spanish																						

		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Finger Lakes		Yes		PCA		HHA		RN		Nurse Educator														PCA		all shifts except M-F days		HHA		all shifts except M-F days		RN		all shifts except M-F days		Licensed Practical Nurse		all shifts																										RN		Spanish		PCA		Spanish		HHA		Spanish																						

		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA		weekend		HHA		live-in		HHA		nights		HHA		short hour cases		PCA		weekend		PCA		live-in		PCA		nights		PCA		short hour cases																																										

		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						HHA		weekend		HHA		live-in		HHA		nights		HHA		short hour cases		PCA		weekend		PCA		live-in		PCA		nights		PCA		short hour cases																																										

		Eric Faisst		eric.faisst@madisoncounty.ny.gov				Licensed Home Care Services Agency (LHCSA)				Madison		1		Central New York		Does Not Apply																																																																																														

		Vera Dunsmoor		vera.dunsmoor@oswegocounty.com		315-349-3555		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		1		Central New York		Yes		regestered nurse on call																				RN		day																																																																						

		Willa Brody		wbrody@liftingupwestchester.org		914-949-3112		Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		No																																																														HHA		Spanish																														

		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		Long Island		No		HHA		RN																																																																																										

		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		New York City		No		HHA		RN																																																																																										

		Mary Spengler		MSPENGLER@HOSPICEOFWESTCHESTER.COM		914-682-1484		Hospice				Westchester		1		Hudson Valley		Does Not Apply																																																																																														

		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																														RN		Spanish		Home Helath Aides		English																										

		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																														RN		Spanish		Home Helath Aides		English																										

		Barbara J Bilbrey		bilbreyb@co.tioga.ny.us		6076878609		Other (please specify):		Public Health Department		Tioga		1		Southern Tier		Does Not Apply																																																																																														

		Lisa Perfetti		lperfetti@cortland-co.org		6077535139		Licensed Home Care Services Agency (LHCSA)				Cortland		1		Central New York		Does Not Apply																																																																																														

		Jamie Hoffer		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		1		Southern Tier		Yes																																																																																														

		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						RN		nights, weekends		LPN		Nights, weekends																																																																		

		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						RN		nights, weekends		LPN		Nights, weekends																																																																		

		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		1		Capital District		Yes		HHA		RN		Physical Therapists																RN		Evening		RN		Weekend		RN		OnCall (evening, night)		HHA		Weekend		HHA		Weekdays		HHA		Evening		PT		Weekdays		PT		Weekends		RN		Weekdays						RN		Spanish		HHA		Spanish		PT		Spanish																						

		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		0		Mohawk Valley		Yes		HHA		RN		Physical Therapists																RN		Evening		RN		Weekend		RN		OnCall (evening, night)		HHA		Weekend		HHA		Weekdays		HHA		Evening		PT		Weekdays		PT		Weekends		RN		Weekdays						RN		Spanish		HHA		Spanish		PT		Spanish																						

								Hospice				Chautauqua		1		Western New York		Yes		on call RN's																				Rn		4:30p-8:30am																																																																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Does Not Apply																																																																																														

		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																						P.T.				R.N.																																				HHA		Spanish		RN		Spanish																										

		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																						P.T.				R.N.																																				HHA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		Yes																																																																																														

		Laura Radensky		l.radensky@cohme.org		212-514-5447		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes		Nursing staff																				Nurses		Full time		Nurses		Part time		Nurses		Contract																														Social work		Spanish																														

								Licensed Home Care Services Agency (LHCSA)				Albany		1		Capital District																																																																																																

								Certified Home Health Agency (CHHA)				Suffolk		1		Long Island				RN		Physical Therapist		Occupational Therapist		Speech therapist																																																						RN		Spanish, Creole		Physical Therapist		Spanish, Creole		Occupational Therapist 		Spanish, Creole		Speech Therapist		Spanish,Creole																		

		Hindel Jesselson		Hindel@ambercourtal.com		6317681000		Licensed Home Care Services Agency (LHCSA)				Suffolk		1		Long Island		Yes		Home Health Aid																				HHA		6:30-3:00p																																																																						

		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		1		New York City		Does Not Apply																																																																																														

		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		0		Long Island		Does Not Apply																																																																																														

		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No		HHA																																																												HHA		Mandarin		HHA		Cantonese		HHA		Spanish																						

		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No		HHA																																																												HHA		Mandarin		HHA		Cantonese		HHA		Spanish																						

		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		1		Central New York		Yes																																																																																														

		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		0		Southern Tier		Yes																																																																																														

		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		1		New York City		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish						

		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		0		Central New York		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish						

		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		0		Hudson Valley		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish						

		Connie Couture		ccouture@co.montgomery.ny.us		518-853-3531		Licensed Home Care Services Agency (LHCSA)				Montgomery		1		Mohawk Valley		Does Not Apply																																																														RN		Spanish																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		1		Central New York		Does Not Apply																																																																																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		0		Southern Tier		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes		rn		pca		lmsw																HHA		LIVE IN		HHA		WEEKEND		RN		ALL SHIFTS																														HHA		RUSSIAN		HHA		SPANSISH		RN		SPANISH		RN 		RUSSIAN																		

								Licensed Home Care Services Agency (LHCSA)				Broome		1		Southern Tier		Does Not Apply		Public Health Nurse																																																												Public Health Nurse		English/Spanish																														

		Jennifer Williams		jwilliams@fcpnyc.org				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes																						HHA		Live-in																																																																						

		Craig Harvey				8457653990		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Sullivan,Ulster		1		Hudson Valley		Yes		HHA		PCA		Homemaker																HHA		all		PCA		all		Homemaker		all																																																														

		Ollie  B Wilson		obwilson@rhasinc.org		7184715800		Licensed Home Care Services Agency (LHCSA)				Queens		1		New York City		Yes		HHA		RN		Case Managers																HHA		0900 - 1300		RN		0900-1700		Case Managers 		0900 - 1700																														HHA		Spanish, Russian		RN 		Spanish Russian																										

		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester		1		New York City		Does Not Apply		RN infusion																																																												RN		spanish																														

		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester		0		Hudson Valley		Does Not Apply		RN infusion																																																												RN		spanish																														

		mary margaret stallone		mstallone@co.livingston.ny.us				Certified Home Health Agency (CHHA),Hospice				Livingston		1		Finger Lakes		Yes		RN																				RN		Mon-Fri and wkends																																						RN				HHA																												

		Jennifer Miller		jmiller@valleyhealthservices.org		3152195700		Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP		Herkimer		1		Mohawk Valley		Yes		HHA		LPN																		HHA		3-11		HHA		11-7		LPN		3-11																																																														

		Erika Goland		erikag@experthomecareny.com		718-682-3747		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City				RN																																																												RN		Spanish																														

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		1		Capital District		Yes		dietitian		SLP		PT		OT														RN		evenings, nights, w/e																																																																						

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		0		Hudson Valley		Yes		dietitian		SLP		PT		OT														RN		evenings, nights, w/e																																																																						

		Laura Paolucci		lpaolucci@wyomingco.net		5857868890		Licensed Home Care Services Agency (LHCSA)				Wyoming		1		Finger Lakes		Does Not Apply																																																																																														

		Bonnie Goodwin		Bgoodwin@heathwoodassistedliving.com		585-425-9663		Licensed Home Care Services Agency (LHCSA)				Monroe		1		Finger Lakes																																																																																																

		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		HHA		Nurse																		Aide		Weekday & Weekend																																						Aide		Spanish																														

		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		HHA		Nurse																		Aide		Weekday & Weekend																																						Aide		Spanish																														

		Margaret Mattucci		mmattucci@gsfhome.org		607-584-3198		Other (please specify):		LHCSA for ALP		Broome		1		Southern Tier		Yes		HHA		PCA																		HHA, PCA		evening and nights																																																																						

		Kathy O'Donnell		kodonnell@eeh.org		631-288-8400		Hospice				Suffolk		1		Long Island		Yes																						RN		night		RN		night on call																																		RN		Spanish		LPN		Spanish		Hospice Aide		Spanish		Social Worker		Spanish																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		1		Capital District		Yes		RN		PCA		HHA																RN		FT (days/eves)		RN		Per Diem		PCA		All Shifts																														PCA		Spanish, Chinese, Russian		RN		Spanish, Chinese																										

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		0		Mohawk Valley		Yes		RN		PCA		HHA																RN		FT (days/eves)		RN		Per Diem		PCA		All Shifts																														PCA		Spanish, Chinese, Russian		RN		Spanish, Chinese																										

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		0		Hudson Valley		Yes		RN		PCA		HHA																RN		FT (days/eves)		RN		Per Diem		PCA		All Shifts																														PCA		Spanish, Chinese, Russian		RN		Spanish, Chinese																										

		Pamela Janusz		pjanusz@Accenthealthcareservices.com		518-237-2700		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Schenectady		1		Capital District		No																																																																																														

		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		1		Capital District		Yes		PCA (PCA)		HHA		Companion 																PCA		All		HHA		All		Companion		All																														PCA		Spanish		HHA		Spanish																										

		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		0		Mohawk Valley		Yes		PCA (PCA)		HHA		Companion 																PCA		All		HHA		All		Companion		All																														PCA		Spanish		HHA		Spanish																										

		Beth Votraw		bvotraw@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex		1		New York City		Does Not Apply																																																																																														

		Kathleen Cuddy		kcuddy@cayugacounty.us		315-253-1560		Licensed Home Care Services Agency (LHCSA)				Cayuga		1		Central New York		Does Not Apply																																																																																														

		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																																																														

		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		Yes		Per Diem RN Instructors		HHA																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		Yes		Per Diem RN Instructors		HHA																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		Yes		Per Diem RN Instructors		HHA																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes		PCA		HHA		LPN		RN														PCA		All		HHA		All		RN		Days		LPN		All																										PCA		Spanish		HHA		Spanish																										

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Kate Ott		kate.ott@co.ontario.ny.us		585-396-4343		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Department		Ontario		1		Finger Lakes		Does Not Apply																																																														Public Health Nurses		Spanish		RN		Spanish																										

		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		1		Long Island		No																																																														HHA		Spanish																														

		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		0		New York City		No																																																														HHA		Spanish																														

		Tammy DeVlieger		tdevlieger@heritage1886.org		716-338-1600		Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York																																																																																																

		test						Other (please specify):		test		Yates		1		Finger Lakes																																																																																																

		Joseph Austin		JosephAustin@lewiscounty.ny.gov		315-376-5161		Licensed Home Care Services Agency (LHCSA)				Lewis		1		New York City		Yes																																																																																														

		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		1		Central New York		Does Not Apply																																																																																														

		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		0		Mohawk Valley		Does Not Apply																																																																																														

		Judy Hack		jhack@aastaffing.net				Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		Yes																						HHA		Weekends		PCA		Weekends		Homemakers		Weekends																														HHA		Spanish		PCA		Spanish		Homemaker		Spanish		RN		Spanish																		

								Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		No																																																																																														

		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply		LPN		RN		Social Worker		Physical Therapist																																																						LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																						

		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply		LPN		RN		Social Worker		Physical Therapist																																																						LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																						

		Linda Santiago		lsantia2@health-quest.org		646-208-3004		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		1		Hudson Valley		No																																																																																														

		Be-Jena R Dumas		b.dumas@schoolsetthasc.org		718 383-1688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes																						HHA		Live-In		PCA		Live- In		Bilingual RN		Day																														HHA		All		PCA		All		RN		Spanish, Russian Hatian Creole																						

		amanda dearborn		hr-accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Saratoga,Schenectady		1		Capital District		Yes																																																																																														

		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		No																																																														RN		Spanish		LMSW		Spanish		RN		Creole																						

		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		No																																																														RN		Spanish		LMSW		Spanish		RN		Creole																						

		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		No																																																														RN		Spanish		LMSW		Spanish		RN		Creole																						

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island																																																																																																

		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		1		Capital District		Yes																						HHA		EVES/weekends		PCA		EVES/weekends																																		PCA		Spanish/bi lingual		HHA		Spanish/Bilingual																										

		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		0		Hudson Valley		Yes																						HHA		EVES/weekends		PCA		EVES/weekends																																		PCA		Spanish/bi lingual		HHA		Spanish/Bilingual																										

		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		Long Island		No		HHA																																																												HHA		English/spanish																														

		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		New York City		No		HHA																																																												HHA		English/spanish																														

								Licensed Home Care Services Agency (LHCSA)				Orange,Rockland		1		Hudson Valley		Does Not Apply																																																																																														

		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		1		Western New York		Does Not Apply																																																																																														

		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		0		Finger Lakes		Does Not Apply																																																																																														

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		1		Capital District		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Central New York		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Southern Tier		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		North Country		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Finger Lakes		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Mohawk Valley		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA/PCA		LIVE-IN		HHA/PCA		NIGHT SHIFTS		HHA/PCA		12 HR SHIFT																														HHA/PCA		SPANISH/ENGLISH		HHA/PCA		HINDI/ENGLISH		HHA/PCA		RUSSIAN/ENG																						

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Southern Tier		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin		1		North Country		Yes																																																																																														

		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		1		New York City		Yes																						HHA		nigh		HHA		weekend																																		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																		

		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		0		Long Island		Yes																						HHA		nigh		HHA		weekend																																		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		Yes		HHA		PCA		homemakers																HHA		weekends/nights		homemakers		weekends/nights		PCA		weekends/nights																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		Yes		HHA		PCA		homemakers																HHA		weekends/nights		homemakers		weekends/nights		PCA		weekends/nights																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		Yes		HHA		PCA		homemakers																HHA		weekends/nights		homemakers		weekends/nights		PCA		weekends/nights																																																														

		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country		Does Not Apply																																																																																														

		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		1		Central New York		Yes		HHA																				HHA		late afternoon, evenings		RN's 		mornings/afternoons																																																																		

		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		0		Mohawk Valley		Yes		HHA																				HHA		late afternoon, evenings		RN's 		mornings/afternoons																																																																		

		Diane Ward		dward@herkimercounty.org		3158671610		Licensed Home Care Services Agency (LHCSA)				Herkimer		1		Mohawk Valley		Does Not Apply																																																																																														

		Laurel Headwell		lheadwell@fultoncountyny.gov		5187365720		Licensed Home Care Services Agency (LHCSA)				Fulton		1		Mohawk Valley		Does Not Apply																																																																																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		1		Southern Tier		Does Not Apply																																																																																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		0		Central New York		Does Not Apply																																																																																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		0		Mohawk Valley		Does Not Apply																																																																																														

		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		1		New York City		Yes																						HHA		days																																																																						

		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		0		Hudson Valley		Yes																						HHA		days																																																																						

		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		1		New York City		Yes		RN																				RN		weekends		RN 		evenings																																		RN		Spanish																														

		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		0		Long Island		Yes		RN																				RN		weekends		RN 		evenings																																		RN		Spanish																														

		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		0		Hudson Valley		Yes		RN																				RN		weekends		RN 		evenings																																		RN		Spanish																														

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Nassau		1		Long Island		Does Not Apply																																																																																														

		Mary Ellen Messmer		maryellen.messmer@orleanscountyny.gov		585-589-2764		Licensed Home Care Services Agency (LHCSA)				Orleans		1		Finger Lakes		Does Not Apply																																																																																														

		jessica dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		Yes																																																																																														

		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		HHA		PCA		RN																HHA		Night																																						HHA		Vietnamese/English		HHA		Korean/English		HHA		Chinese/English																						

		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		HHA		PCA		RN																HHA		Night																																						HHA		Vietnamese/English		HHA		Korean/English		HHA		Chinese/English																						

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		New York City		Yes		HHA		PCA		RN																HHA		daytime		PCA		daytime		RN		visits																														RN		Russian																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		Long Island		Yes		HHA		PCA		RN																HHA		daytime		PCA		daytime		RN		visits																														RN		Russian																														

		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		1		New York City		Does Not Apply																																																																																														

		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Does Not Apply																																																																																														

		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																																																														

		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																																																																																														

		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																																																																																														

		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes																						PCA		Day, evening and WE		HHA		Day, evening and WE																																																																		

		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes																						PCA		Day, evening and WE		HHA		Day, evening and WE																																																																		

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		1		Western New York		Yes		HHA		PCA																		HHA		All		PCA		All		Homemaker		Days																																																														

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		0		Southern Tier		Yes		HHA		PCA																		HHA		All		PCA		All		Homemaker		Days																																																														

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		0		Finger Lakes		Yes		HHA		PCA																		HHA		All		PCA		All		Homemaker		Days																																																														

		Jennie Smith		jsmith@sihomecare.com		6313332077		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		Yes		RN																				RN		all																																						PCA		English																														

		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City																																																																																																

		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island																																																																																																

		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																																																																																														

		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		1		New York City		Does Not Apply																																																																																														

		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		0		Long Island		Does Not Apply																																																																																														

		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Saratoga		1		Capital District		Yes		Companions		HHA's		PCA's																Companions		All		HHA's		All		PCA's		All																																																														

		Heidi Bond		bondh@otsegocounty.com		6075474230		Licensed Home Care Services Agency (LHCSA)				Otsego		1		Mohawk Valley		Does Not Apply		RN																																																																																												

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Kristy LaBar		klabar@pathwaysforyou.org		6077378861		Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tompkins		1		Southern Tier		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		1		Mohawk Valley		Does Not Apply																																																																																														

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Does Not Apply																																																																																														

		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		1		Central New York		Yes																						PCA		nights		HHA		weekends																																																																		

		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		0		Finger Lakes		Yes																						PCA		nights		HHA		weekends																																																																		

		Tami Bogausch		tbogausch@vestalparkrehab.com		607-754-4105		Licensed Home Care Services Agency (LHCSA)				Broome		1		Southern Tier		Yes		HHA																				HHA		Evening		HHA		Night																																																																		

								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		1		Western New York		Does Not Apply																																																														PCA		Spanish		PCA		Arabic																										

								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		0		Finger Lakes		Does Not Apply																																																														PCA		Spanish		PCA		Arabic																										

								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		0		Hudson Valley		Does Not Apply																																																														PCA		Spanish		PCA		Arabic																										

		Becky Miller 		becky.miller@oswegocounty.com		3153498259		Hospice				Oswego		1		Central New York		Does Not Apply																																																																																														

		Rouandy Pascal		safehavenhc@verizon.net		7189686970		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Kathleen Root		kroot@co.livingston.ny.us		585-243-7290		Licensed Home Care Services Agency (LHCSA),Hospice				Livingston		1		Finger Lakes		Does Not Apply																																																																																														

		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		1		Capital District		Yes																						HHA		11-7																																																																						

		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		0		Mohawk Valley		Yes																						HHA		11-7																																																																						

		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Joel Rothman		Jrothman@thewcenter.com		914-787-7400		Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		Yes		HHA																				HHA		7-3		HHA		3-11		HHA		11- 7																																																														

		Brenda M Dano		brendadano@ongov.net		3154352000		Licensed Home Care Services Agency (LHCSA)				Onondaga		1		Central New York		Does Not Apply																																																														RN		Any language other than English		LMSW		Any language other that English																										

		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		1		New York City		No																																																																																														

		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		0		Long Island		No																																																																																														

		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		0		Hudson Valley		No																																																																																														

		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		HHA																				HHA		weekends		hha		live-in																																		HHA		english																														

		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		HHA																				HHA		weekends		hha		live-in																																		HHA		english																														

		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City		No																																																																																														

		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island		No																																																																																														

		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		Yes																						PCA		2nd		PCA		3rd		HHA		2nd		HHA		3rd		LPN		2nd		LPN		3rd																																																		

		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes		per diem nurses		HHAs		PCA																per diem nurses 		day shift		HHAs		weekends																																		HHAs		Russian		HHAs		Spanish		RN		Spanish																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes		per diem nurses		HHAs		PCA																per diem nurses 		day shift		HHAs		weekends																																		HHAs		Russian		HHAs		Spanish		RN		Spanish																						

								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		No																																																																																														

		Brittney Schuld		brittney.schuld@alleganyco.com		5852689250		Licensed Home Care Services Agency (LHCSA)				Allegany		1		Western New York		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		No																																																														Case Manager		Spanish		LPN		Spanish		RN		Spanish		Director of Personal Care		Spanish																		

		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																														RN 		Bilingual Spanish		HHA?PCA		English																										

		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																														RN 		Bilingual Spanish		HHA?PCA		English																										

		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		1		Central New York		Yes																						LPN's		all shifts		HHA's		overnight																																																																		

		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		0		Southern Tier		Yes																						LPN's		all shifts		HHA's		overnight																																																																		

		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		0		Finger Lakes		Yes																						LPN's		all shifts		HHA's		overnight																																																																		

		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Yes		HHA		LPN 		RN 		PCA 														HHA		9-12PM		HHA		1-5PM		PCA 		9-12PM																														HHA		Spanish 		PCA 		Spanish 																										

		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Yes		HHA		LPN 		RN 		PCA 														HHA		9-12PM		HHA		1-5PM		PCA 		9-12PM																														HHA		Spanish 		PCA 		Spanish 																										

		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes		Field Nurses		Director oNurses		HHA																Nurses		All shifts		HHA		All Shifts																																		Nurses		Russians		Nurses		Spanish		Nurses 		English		Nurses		Creoles		HHA		Russians		HHA		Spanish		HHA		English						

		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes		Field Nurses		Director oNurses		HHA																Nurses		All shifts		HHA		All Shifts																																		Nurses		Russians		Nurses		Spanish		Nurses 		English		Nurses		Creoles		HHA		Russians		HHA		Spanish		HHA		English						

		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City		Yes		RN		Physical Therapists																		RN		Night Shifts 		RN 		Weekend Shifts 																																		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole										

		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island		Yes		RN		Physical Therapists																		RN		Night Shifts 		RN 		Weekend Shifts 																																		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole										

								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City		Does Not Apply																																																														HHA		FARSI,CREOLE,PUNJABI																														

								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island		Does Not Apply																																																														HHA		FARSI,CREOLE,PUNJABI																														

								Certified Home Health Agency (CHHA)				Onondaga		1		Central New York		Yes																																																																																														

		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Licensed Home Care Services Agency (LHCSA)				Herkimer		1		Mohawk Valley		Yes		HHA		LPN																		HHA		11p - 7a		HHA 		3p - 7a		LPN		3p - 11p		LPN		11p - 7a																																																										

								Licensed Home Care Services Agency (LHCSA)				Monroe		1		Finger Lakes		Yes		pca2		HHA																		HHA		any		PCA		any		homemakers 		any																														HHA		spanish/English		PCA2		spanning English																										

		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		1		Capital District		Does Not Apply																																																																																														

		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		New York City		Does Not Apply																																																																																														

		Chelsea Ambrose		AmbroseC@CareFirstNY.org		607-962-3100		Hospice				New York/Manhattan		1		New York City		Yes		Inpatient Palliative Care Social Worker		Spiritual Care Counselor																		RN		4:30pm - 8:00am on-call		RN		8:00am - 8:00pm weekends																																																																		

		Tom Summerville		toms@chpc.care		716 338-0033		Hospice				Chautauqua		1		Western New York		Yes																						RN		Weekends/Nights																																						RN		Spanish		LMSW		Spanish		HHA		Spanish																						

		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		New York City		No		HHA																																																																																												

		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		Long Island		No		HHA																																																																																												

		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		Field RN																				RN		9-5		LPN		9-5																																		RN		Spanish		LPN		Spanish																										

		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		Field RN																				RN		9-5		LPN		9-5																																		RN		Spanish		LPN		Spanish																										

		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						RN				HHA		WE		HHA		Sleep in		PCW		WE		PCW		Sleep in																						HHA		Russian		HHA		Spanish																										

		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						RN				HHA		WE		HHA		Sleep in		PCW		WE		PCW		Sleep in																						HHA		Russian		HHA		Spanish																										

		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																														HHA		English																														

		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																																																														HHA		English																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		1		Long Island		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		0		New York City		Yes																																																																																														

		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		David Zhorzholiani		datodoc@gmail.com		212-518-3486		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes		Home Health Aids 																				HHA		Any																																						HHA		Any																														

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		1		Southern Tier		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		North Country		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		Mohawk Valley		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		Central New York		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		1		Mohawk Valley		Yes		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																														

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Yes		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																														

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		Capital District		Yes		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																														

		Cathleen Medick		cmedick@saratogacountyny.gov		5185847460		Licensed Home Care Services Agency (LHCSA)				Saratoga		1		Capital District		Does Not Apply																																																														Nurse		Spanish																														

		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		1		Mohawk Valley		Yes																																																																																														

		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		0		Central New York		Yes																																																																																														

		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						RN		Nights		RN 		Weekends		LPN		Nights 		LPN		Weekends		RN		Holidays		LPN		Holidays																		RN		Spanish		LPN		Spanish																										

		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						RN		Nights		RN 		Weekends		LPN		Nights 		LPN		Weekends		RN		Holidays		LPN		Holidays																		RN		Spanish		LPN		Spanish																										

		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley																																																																																																

		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Yes		LPN Per Diem 		RN, Per Diem 																																																																																										

		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Yes		LPN Per Diem 		RN, Per Diem 																																																																																										

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		Michael E Svendsen		msvendsen@menorahparkofcny.com		3154469111		Certified Home Health Agency (CHHA)				Onondaga		1		Central New York		Yes																																																																																														

		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		1		North Country		Yes																						RN		Evenings and Weekends																																																																						

		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Manana Zaft		miriam@premiumhs.org		7187047613		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

				kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe		1		Capital District		Yes																																																																																														

				kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe		0		Finger Lakes		Yes																																																																																														

		MARIE RIZZO		marie@jancareprivatehealthservices.com		845-8965300		Licensed Home Care Services Agency (LHCSA)				Dutchess,Putnam,Westchester		1		Hudson Valley																																																																																																

		Carol Wanyo		cwanyo@dutchessny.gov		845-486-3540		Licensed Home Care Services Agency (LHCSA)				Dutchess		1		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		1		North Country		Yes		Volunteer Coordinator		RN																		Nursing		weekends																																						nursing		n/a																														

		Beata Rezak		beatar@iyseniorcare.com		718-253-0077		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

		Susan Khemraj		skhemraj8000@homecare.org		718-829-8000		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		1		New York City		Does Not Apply																																																																																														

		Alex Gak		galexny@gmail.com		718-333-5257		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

								Long Term Home Health Care Program (LTHHCP)				Broome,Chenango,Tioga,Tompkins		1		Southern Tier		Yes		PCA's		HHA's																		PCA's		All		HHA's		All																																																																		

		Noelle J Gross		grossn@carefirstny.org		6079623100		Hospice				Chemung,Schuyler,Steuben		1		Southern Tier		Yes																																																																																														





Home Health Care Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		7		20		1		3		4		3		38				Capital District		77.4%		25.8%		41.9%		77.4%		54.8%

		Central New York		8		15		0		2		9		4		38				Central New York		80.0%		20.7%		41.4%		69.0%		55.2%

		Finger Lakes		16		12		1		1		8		2		40				Finger Lakes		83.3%		21.7%		43.5%		65.2%		56.5%

		Hudson Valley		11		19		2		12		19		10		73				Hudson Valley		61.3%		27.8%		33.3%		74.1%		44.4%

		Long Island		8		14		10		12		24		9		77				Long Island		55.1%		18.3%		25.0%		70.0%		41.7%

		Mohawk Valley		5		18		0		2		5		2		32				Mohawk Valley		85.2%		25.9%		40.7%		70.4%		55.6%

		New York City		14		19		17		28		30		16		124				New York City		44.5%		19.8%		26.7%		67.4%		43.0%

		North Country		8		10		2		3		5		1		29				North Country		71.4%		26.3%		52.6%		57.9%		52.6%

		Southern Tier		12		18		0		0		6		2		38				Southern Tier		92.3%		38.5%		61.5%		57.7%		69.2%

		Western New York		5		10		2		0		5		2		24				Western New York		78.9%		27.8%		50.0%		66.7%		72.2%

		Grand Total		94		155		35		63		115		51		513				Statewide		64.8%		24.1%		36.8%		68.4%		49.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		68		94		22		37		64		27		312



		Count of Reasons

														Q		Q		Q								Q		Q		Q		Q

												W								W		W		W		W		W		W		W

								S		S						S		S				S		S						S		S

						B				B								B		B				B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		7		1		0		0		8		6		0		0		0		4		1		3		0		2		6		38

		Central New York		9		0		3		0		8		5		0		1		0		2		0		2		2		3		3		38

		Finger Lakes		17		0		2		0		7		4		1		1		0		0		1		2		0		2		3		40

		Hudson Valley		19		1		3		0		20		8		0		2		1		2		3		4		2		2		6		73

		Long Island		17		1		2		2		23		11		0		2		1		5		1		7		2		1		2		77

		Mohawk Valley		5		0		0		1		7		6		0		1		0		3		1		2		1		2		3		32

		New York City		38		2		4		2		32		17		1		2		1		4		4		9		2		2		4		124

		North Country		10		0		1		1		4		5		0		1		0		2		1		0		0		2		2		29

		Southern Tier		12		0		2		0		4		4		1		4		0		1		1		2		0		2		5		38

		Western New York		6		0		1		0		3		4		1		0		0		0		1		1		1		3		3		24

		Grand Total		140		5		18		6		116		70		4		14		3		23		14		32		10		21		37		513



				Column Labels

						Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		100		3		11		4		64		38		3		8		2		14		9		20		7		11		18		312





Homemaker Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		29		4		0		5		0		0		38				Capital District		44.4%		0.0%		0.0%		85.7%		28.6%

		Central New York		27		0		1		5		2		3		38				Central New York		18.2%		22.2%		33.3%		33.3%		44.4%

		Finger Lakes		30		2		2		0		5		1		40				Finger Lakes		70.0%		28.6%		42.9%		42.9%		42.9%

		Hudson Valley		52		5		1		7		6		2		73				Hudson Valley		52.4%		25.0%		31.3%		62.5%		43.8%

		Long Island		59		6		1		2		6		3		77				Long Island		66.7%		35.7%		57.1%		50.0%		42.9%

		Mohawk Valley		26		2		0		4		0		0		32				Mohawk Valley		33.3%		0.0%		0.0%		60.0%		40.0%

		New York City		98		5		3		5		9		4		124				New York City		53.8%		16.7%		44.4%		50.0%		33.3%

		North Country		28		1		0		0		0		0		29				North Country		100.0%		0.0%		0.0%		100.0%		0.0%

		Southern Tier		31		0		1		1		3		2		38				Southern Tier		42.9%		20.0%		60.0%		40.0%		20.0%

		Western New York		18		1		1		0		3		1		24				Western New York		66.7%		20.0%		60.0%		40.0%		40.0%

		Grand Total		398		26		10		29		34		16		513				Statewide		52.5%		26.1%		39.1%		54.3%		37.9%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		251		16		5		15		16		9		312



		Count of Reasons

												Q		Q		Q				Q		Q		Q		Q

										W								W		W		W		W		W

						S		S								S								S		S

								B						B		B		B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		31		0		0		5		1		0		0		0		1		0		0		0		38

		Central New York		29		2		1		2		3		0		0		0		0		1		0		0		38

		Finger Lakes		33		2		0		1		1		0		1		1		1		0		0		0		40

		Hudson Valley		57		3		0		6		2		1		0		0		1		1		0		2		73

		Long Island		63		2		3		3		1		0		1		0		2		0		1		1		77

		Mohawk Valley		27		0		0		3		2		0		0		0		0		0		0		0		32

		New York City		106		4		2		6		3		0		0		0		1		0		1		1		124

		North Country		28		0		0		1		0		0		0		0		0		0		0		0		29

		Southern Tier		33		3		0		0		0		0		0		1		1		0		0		0		38

		Western New York		19		2		0		0		1		0		0		1		0		0		1		0		24

		Grand Total		426		18		6		27		14		1		2		3		7		2		3		4		513

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		266		8		4		14		6		1		2		1		4		2		2		2		312





LCSW Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		31		2		1		2		2		0		38				Capital District		57.1%		16.7%		66.7%		0.0%		33.3%

		Central New York		33		0		0		2		2		1		38				Central New York		40.0%		40.0%		80.0%		20.0%		0.0%

		Finger Lakes		33		2		0		2		3		0		40				Finger Lakes		71.4%		40.0%		100.0%		0.0%		0.0%

		Hudson Valley		62		2		0		4		3		2		73				Hudson Valley		45.5%		0.0%		12.5%		37.5%		75.0%

		Long Island		69		1		0		4		1		2		77				Long Island		25.0%		0.0%		28.6%		28.6%		57.1%

		Mohawk Valley		25		1		0		3		2		1		32				Mohawk Valley		42.9%		20.0%		60.0%		20.0%		20.0%

		New York City		109		3		1		5		4		2		124				New York City		46.7%		0.0%		18.2%		45.5%		63.6%

		North Country		20		4		1		2		2		0		29				North Country		66.7%		14.3%		71.4%		14.3%		42.9%

		Southern Tier		32		1		0		1		4		0		38				Southern Tier		83.3%		33.3%		66.7%		33.3%		0.0%

		Western New York		21		0		0		1		1		1		24				Western New York		33.3%		0.0%		100.0%		0.0%		0.0%

		Grand Total		435		16		3		26		24		9		513				Statewide		47.6%		7.4%		44.4%		24.6%		40.7%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		270		10		2		15		10		5		312



		Count of Reasons

												Q		Q		Q

										W				W		W

						S		S								S

								B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Grand Total

		Capital District		32		3		1		0		2		0		0		38

		Central New York		33		2		2		1		0		0		0		38

		Finger Lakes		35		3		2		0		0		0		0		40

		Hudson Valley		65		1		0		1		4		2		0		73

		Long Island		70		2		0		1		3		1		0		77

		Mohawk Valley		27		2		1		1		1		0		0		32

		New York City		113		2		0		2		4		3		0		124

		North Country		22		3		1		0		2		0		1		29

		Southern Tier		32		2		2		2		0		0		0		38

		Western New York		23		1		0		0		0		0		0		24

		Grand Total		452		21		9		8		16		6		1		513

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Grand Total

		Sum of UniqueRecord		285		9		2		5		7		3		1		312





LMSW Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		29		2		1		1		4		1		38				Capital District		66.7%		28.6%		57.1%		0.0%		42.9%

		Central New York		26		3		0		3		4		2		38				Central New York		58.3%		18.2%		72.7%		18.2%		27.3%

		Finger Lakes		30		2		0		5		3		0		40				Finger Lakes		50.0%		33.3%		66.7%		0.0%		50.0%

		Hudson Valley		60		5		0		1		4		3		73				Hudson Valley		69.2%		18.2%		45.5%		45.5%		54.5%

		Long Island		61		3		2		4		3		4		77				Long Island		37.5%		8.3%		41.7%		41.7%		50.0%

		Mohawk Valley		24		2		0		1		4		1		32				Mohawk Valley		75.0%		25.0%		37.5%		25.0%		37.5%

		New York City		105		6		2		3		4		4		124				New York City		52.6%		7.1%		35.7%		50.0%		42.9%

		North Country		18		4		1		3		3		0		29				North Country		63.6%		22.2%		22.2%		22.2%		55.6%

		Southern Tier		29		2		0		2		3		2		38				Southern Tier		55.6%		42.9%		71.4%		14.3%		42.9%

		Western New York		17		2		1		2		1		1		24				Western New York		42.9%		0.0%		25.0%		25.0%		100.0%

		Grand Total		399		31		7		25		33		18		513				Statewide		50.8%		13.6%		45.5%		11.4%		43.2%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		247		16		5		16		17		11		312



		Count of Reasons

												Q		Q				Q		Q

										W						W		W		W

						S		S						S		S

								B												B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Grand Total

		Capital District		31		2		2		0		3		0		0		0		0		38

		Central New York		27		4		2		2		1		2		0		0		0		38

		Finger Lakes		34		1		2		0		2		1		0		0		0		40

		Hudson Valley		62		1		2		2		2		1		1		2		0		73

		Long Island		65		2		1		3		3		1		1		1		0		77

		Mohawk Valley		24		1		2		2		3		0		0		0		0		32

		New York City		110		3		1		4		3		0		1		2		0		124

		North Country		20		1		1		1		5		0		0		0		1		29

		Southern Tier		31		0		3		1		1		2		0		0		0		38

		Western New York		20		0		0		0		2		1		0		1		0		24

		Grand Total		424		15		16		15		25		8		3		6		1		513

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		268		10		5		9		11		4		1		3		1		312





LPN Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		19		4		2		9		3		1		38				Capital District		36.8%		21.4%		35.7%		42.9%		35.7%

		Central New York		18		4		0		8		6		2		38				Central New York		50.0%		12.5%		37.5%		50.0%		37.5%

		Finger Lakes		26		4		1		4		4		1		40				Finger Lakes		57.1%		16.7%		41.7%		33.3%		50.0%

		Hudson Valley		48		6		1		5		7		6		73				Hudson Valley		52.0%		15.0%		25.0%		40.0%		45.0%

		Long Island		48		3		1		4		10		11		77				Long Island		44.8%		10.0%		35.0%		25.0%		45.0%

		Mohawk Valley		13		4		0		7		6		2		32				Mohawk Valley		52.6%		18.8%		31.3%		56.3%		18.8%

		New York City		90		6		0		7		12		9		124				New York City		52.9%		14.8%		33.3%		37.0%		37.0%

		North Country		12		3		3		5		5		1		29				North Country		47.1%		21.4%		35.7%		42.9%		35.7%

		Southern Tier		23		0		0		5		7		3		38				Southern Tier		46.7%		10.0%		40.0%		40.0%		30.0%

		Western New York		11		6		0		4		1		2		24				Western New York		53.8%		27.3%		81.8%		54.5%		36.4%

		Grand Total		308		40		8		58		61		38		513				Statewide		50.0%		16.3%		38.8%		47.5%		37.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		202		24		6		29		31		20		312



		Count of Reasons

														Q		Q						Q		Q		Q		Q

												W						W		W		W		W		W		W

								S		S						S		S		S						S		S

						B				B										B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		24		2		2		1		3		2		1		1		0		2		0		0		0		38

		Central New York		22		1		2		0		6		3		2		1		0		0		0		0		1		38

		Finger Lakes		28		1		1		1		3		3		2		0		0		0		0		1		0		40

		Hudson Valley		53		1		4		0		6		7		0		0		0		0		1		0		1		73

		Long Island		57		0		6		1		4		8		0		0		0		0		1		0		0		77

		Mohawk Valley		16		2		2		1		7		1		1		1		0		1		0		0		0		32

		New York City		97		1		7		1		8		8		0		0		0		0		1		0		1		124

		North Country		15		1		2		1		5		2		2		0		0		0		1		0		0		29

		Southern Tier		28		1		2		0		4		1		2		0		0		0		0		0		0		38

		Western New York		13		0		2		1		1		1		1		2		1		0		0		1		1		24

		Grand Total		353		10		30		7		47		36		11		5		1		3		4		2		4		513

				Column Labels

						Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		232		3		14		4		24		17		4		4		1		3		2		1		3		312





OT Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		30		0		0		2		6		0		38				Capital District		75.0%		14.3%		14.3%		85.7%		0.0%

		Central New York		30		0		0		4		4		0		38				Central New York		50.0%		33.3%		33.3%		66.7%		16.7%

		Finger Lakes		37		0		0		1		2		0		40				Finger Lakes		66.7%		100.0%		50.0%		50.0%		50.0%

		Hudson Valley		61		6		0		3		1		2		73				Hudson Valley		58.3%		12.5%		25.0%		87.5%		25.0%

		Long Island		64		6		1		2		4		0		77				Long Island		76.9%		10.0%		20.0%		80.0%		30.0%

		Mohawk Valley		23		0		0		3		6		0		32				Mohawk Valley		66.7%		14.3%		14.3%		85.7%		0.0%

		New York City		108		8		1		3		3		1		124				New York City		68.8%		16.7%		25.0%		83.3%		25.0%

		North Country		18		0		0		3		7		1		29				North Country		63.6%		10.0%		20.0%		80.0%		10.0%

		Southern Tier		31		1		0		1		3		2		38				Southern Tier		57.1%		40.0%		40.0%		60.0%		40.0%

		Western New York		20		0		3		0		1		0		24				Western New York		25.0%		0.0%		50.0%		50.0%		0.0%

		Grand Total		422		21		5		22		37		6		513				Statewide		58.8%		11.4%		28.6%		77.1%		20.0%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		261		10		4		11		20		6		312



		Count of Reasons

												Q		Q				Q		Q		Q

										W						W		W		W		W

								S						S		S				S		S

						B								B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		31		1		0		5		0		0		1		0		0		0		38

		Central New York		32		1		1		3		0		0		0		0		0		1		38

		Finger Lakes		38		1		0		0		0		0		0		0		0		1		40

		Hudson Valley		65		0		1		5		0		0		0		1		1		0		73

		Long Island		67		0		0		7		1		1		0		0		1		0		77

		Mohawk Valley		25		1		0		5		0		0		1		0		0		0		32

		New York City		112		0		1		8		0		1		0		1		1		0		124

		North Country		19		1		0		6		1		0		2		0		0		0		29

		Southern Tier		33		1		0		1		1		0		1		0		0		1		38

		Western New York		22		0		1		1		0		0		0		0		0		0		24

		Grand Total		444		6		4		41		3		2		5		2		3		3		513

				Column Labels

						Non-competitive benefits		Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		277		1		3		20		3		1		4		1		1		1		312





PCA Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		14		17		1		4		1		1		38				Capital District		75.0%		26.1%		47.8%		78.3%		52.2%

		Central New York		17		12		0		1		6		2		38				Central New York		85.7%		28.6%		38.1%		76.2%		76.2%

		Finger Lakes		19		10		2		1		5		3		40				Finger Lakes		71.4%		27.8%		55.6%		66.7%		66.7%

		Hudson Valley		29		10		3		10		13		8		73				Hudson Valley		52.3%		32.4%		29.4%		73.5%		50.0%

		Long Island		27		9		6		10		14		11		77				Long Island		46.0%		13.2%		23.7%		68.4%		39.5%

		Mohawk Valley		12		15		0		2		1		2		32				Mohawk Valley		80.0%		42.1%		52.6%		73.7%		57.9%

		New York City		42		9		12		26		19		16		124				New York City		34.1%		15.3%		25.4%		67.8%		37.3%

		North Country		16		9		0		3		0		1		29				North Country		69.2%		63.6%		81.8%		63.6%		72.7%

		Southern Tier		18		15		0		1		3		1		38				Southern Tier		90.0%		45.0%		65.0%		60.0%		80.0%

		Western New York		7		10		1		0		6		0		24				Western New York		94.1%		31.3%		56.3%		87.5%		75.0%

		Grand Total		201		116		25		58		68		45		513				Statewide		61.0%		27.5%		35.9%		71.1%		52.8%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		140		67		15		32		38		20		312



		Count of Reasons

												Q		Q		Q		Q								Q		Q		Q		Q

										W										W		W		W		W		W		W		W

						S		S								S		S				S		S						S		S

								B						B				B		B				B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		15		1		0		5		3		1		0		0		0		4		1		2		1		2		3		38

		Central New York		17		0		0		5		3		1		0		1		0		0		0		2		2		5		2		38

		Finger Lakes		22		1		0		4		2		1		1		1		0		0		1		1		0		4		2		40

		Hudson Valley		39		2		0		12		6		0		0		1		1		0		2		2		3		1		4		73

		Long Island		39		2		1		17		8		0		0		1		1		2		0		3		0		1		2		77

		Mohawk Valley		13		0		1		4		2		1		0		1		0		2		1		1		1		2		3		32

		New York City		65		3		2		26		13		0		1		0		1		2		3		3		1		2		2		124

		North Country		18		0		1		1		0		1		1		1		0		0		1		0		0		2		3		29

		Southern Tier		18		0		1		3		2		1		1		3		0		0		0		1		0		4		4		38

		Western New York		8		0		0		3		1		0		1		0		0		0		1		2		1		4		3		24

		Grand Total		254		9		6		80		40		6		5		9		3		10		10		17		9		27		28		513

												Q		Q		Q		Q								Q		Q		Q		Q

										W										W		W		W		W		W		W		W

								B								S		S				S		S						S		S

						S								B				B		B				B				B				B

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		170		4		4		45		22		1		4		6		1		6		7		10		6		12		14		312





PT Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		30		1		0		1		6		0		38				Capital District		87.5%		16.7%		16.7%		100.0%		0.0%

		Central New York		30		0		0		4		4		0		38				Central New York		50.0%		40.0%		40.0%		80.0%		20.0%

		Finger Lakes		37		0		0		0		3		0		40				Finger Lakes		100.0%		100.0%		50.0%		100.0%		50.0%

		Hudson Valley		60		5		0		2		4		2		73				Hudson Valley		69.2%		12.5%		50.0%		62.5%		37.5%

		Long Island		61		5		1		2		5		3		77				Long Island		62.5%		9.1%		27.3%		54.5%		45.5%

		Mohawk Valley		23		1		0		3		5		0		32				Mohawk Valley		66.7%		20.0%		20.0%		100.0%		0.0%

		New York City		106		7		1		3		6		1		124				New York City		72.2%		15.4%		38.5%		61.5%		38.5%

		North Country		18		0		0		2		8		1		29				North Country		72.7%		12.5%		37.5%		87.5%		0.0%

		Southern Tier		31		1		0		0		5		1		38				Southern Tier		85.7%		40.0%		40.0%		80.0%		40.0%

		Western New York		20		0		3		0		1		0		24				Western New York		25.0%		0.0%		50.0%		0.0%		50.0%

		Grand Total		416		20		5		17		47		8		513				Statewide		62.3%		12.1%		39.4%		63.6%		30.3%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		259		10		4		10		23		6		312



		Count of Reasons

										Q		Q						Q		Q

								W						W		W		W		W

						S						S				S		S		S

												B		B						B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		32		0		4		0		0		1		1		0		0		38

		Central New York		33		1		2		0		0		1		0		0		1		38

		Finger Lakes		38		0		0		0		0		1		0		0		1		40

		Hudson Valley		65		2		3		1		0		0		0		1		1		73

		Long Island		66		1		5		3		1		0		0		1		0		77

		Mohawk Valley		27		0		3		0		0		1		1		0		0		32

		New York City		111		2		6		2		1		0		0		1		1		124

		North Country		21		1		4		0		0		1		2		0		0		29

		Southern Tier		33		0		1		1		0		1		1		0		1		38

		Western New York		22		1		0		1		0		0		0		0		0		24

		Grand Total		448		8		28		8		2		6		5		3		5		513

				Column Labels

						Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		279		5		13		6		1		1		4		1		2		312





Ft. Drum presentation

		Occupation		Percentage of Respondents Indicating Recruitment Difficulty		Reasons for Recruitment Difficulty										North Country Recruitment						retention		Occupation		Percentage of Respondents Indicating Retention Difficulty		Reasons for Retention Difficulty

						Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications																Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Homemaker		100.0%		0.0%		0.0%		100.0%		0.0%												Homemaker		100.0%		0.0%		100.0%		0.0%		0.0%

		Registered Nurse (RN)		88.5%		32.0%		68.0%		40.0%		28.0%												Personal Care Aide		84.6%		8.3%		0.0%		91.7%		58.3%

		Physical Therapist		72.7%		12.5%		37.5%		87.5%		0.0%												Registered Nurse (RN)		59.3%		59.1%		27.3%		72.7%		36.4%

		Home Health Care Aide		71.4%		26.3%		52.6%		57.9%		52.6%												Home Health Care Aide		59.1%		6.7%		13.3%		86.7%		53.3%

		Personal Care Aide		69.2%		63.6%		81.8%		63.6%		72.7%												Licensed Practical Nurse (LPN)		27.8%		18.2%		9.1%		72.7%		27.3%

		Licensed Clinical Social Worker (LCSW)		66.7%		14.3%		71.4%		14.3%		42.9%												Licensed Masters Social Worker (LMSW)		27.3%		28.6%		14.3%		71.4%		14.3%

		Licensed Masters Social Worker (LMSW)		63.6%		22.2%		22.2%		22.2%		55.6%												Occupational Therapist		27.3%		14.3%		0.0%		71.4%		28.6%

		Occupational Therapist		63.6%		10.0%		20.0%		80.0%		10.0%												Licensed Clinical Social Worker (LCSW)		22.2%		33.3%		0.0%		83.3%		0.0%

		Licensed Practical Nurse (LPN)		47.1%		21.4%		35.7%		42.9%		35.7%												Physical Therapist		18.2%		33.3%		0.0%		50.0%		50.0%





RN Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		4		17		2		5		10		0		38				Capital District		79.4%		37.0%		55.6%		55.6%		40.7%

		Central New York		3		21		0		4		10		0		38				Central New York		88.6%		18.8%		56.3%		53.1%		46.9%

		Finger Lakes		6		16		2		4		11		1		40				Finger Lakes		79.4%		23.3%		53.3%		30.0%		40.0%

		Hudson Valley		6		25		1		19		19		3		73				Hudson Valley		65.7%		21.6%		35.3%		47.1%		45.1%

		Long Island		7		21		4		15		26		4		77				Long Island		67.1%		21.8%		32.7%		40.0%		43.6%

		Mohawk Valley		3		17		0		3		9		0		32				Mohawk Valley		89.7%		26.9%		50.0%		46.2%		46.2%

		New York City		9		32		7		30		39		7		124				New York City		61.7%		14.9%		36.2%		45.7%		36.2%

		North Country		3		17		1		1		6		1		29				North Country		88.5%		32.0%		68.0%		40.0%		28.0%

		Southern Tier		5		19		0		5		9		0		38				Southern Tier		84.8%		26.7%		53.3%		56.7%		30.0%

		Western New York		6		11		0		2		3		2		24				Western New York		77.8%		18.8%		56.3%		56.3%		31.3%

		Grand Total		52		196		17		88		142		18		513				Statewide		70.1%		20.9%		49.3%		46.2%		36.9%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		38		111		12		58		81		12		312



		Count of Reasons

														Q		Q		Q		Q								Q		Q		Q		Q

												W										W		W		W		W		W		W		W

								S		S								S		S				S		S						S		S

						B				B						B				B		B				B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		11		1		4		0		8		2		0		1		4		1		1		1		0		0		1		3		38

		Central New York		6		0		7		0		7		6		0		1		1		1		2		0		0		0		3		4		38

		Finger Lakes		10		0		9		3		5		7		1		1		0		1		0		0		0		0		1		2		40

		Hudson Valley		22		0		7		5		16		13		0		0		2		0		0		0		3		1		1		3		73

		Long Island		22		2		9		4		14		15		1		1		1		0		0		2		4		1		0		1		77

		Mohawk Valley		6		1		2		2		7		3		0		3		3		1		1		0		1		0		2		0		32

		New York City		30		1		20		5		30		23		0		1		1		0		1		3		5		1		0		3		124

		North Country		4		0		8		3		4		2		0		0		2		1		2		0		0		1		1		1		29

		Southern Tier		8		0		7		1		9		3		1		0		1		1		1		2		0		0		2		2		38

		Western New York		8		0		2		2		4		3		0		0		0		0		3		0		0		0		1		1		24

		Grand Total		127		5		75		25		104		77		3		8		15		6		11		8		13		4		12		20		513

				Column Labels

						Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		87		3		48		15		60		38		3		8		6		1		9		6		7		2		8		11		312





HHA Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		6		10		2		4		13		3		38				Capital District		71.9%		25.0%		14.3%		60.7%		60.7%

		Central New York		10		7		3		8		10		0		38				Central New York		60.7%		13.0%		17.4%		82.6%		56.5%

		Finger Lakes		17		7		0		8		8		0		40				Finger Lakes		65.2%		35.0%		15.0%		90.0%		40.0%

		Hudson Valley		12		12		7		18		16		8		73				Hudson Valley		45.9%		25.5%		6.4%		61.7%		51.1%

		Long Island		10		11		15		15		19		7		77				Long Island		44.8%		28.3%		7.5%		58.5%		41.5%

		Mohawk Valley		5		8		2		5		9		3		32				Mohawk Valley		63.0%		8.3%		12.5%		75.0%		75.0%

		New York City		15		12		20		32		26		19		124				New York City		34.9%		18.1%		8.4%		56.6%		47.0%

		North Country		7		9		3		3		4		3		29				North Country		59.1%		6.7%		13.3%		86.7%		53.3%

		Southern Tier		12		12		1		2		10		1		38				Southern Tier		84.6%		17.4%		21.7%		91.3%		47.8%

		Western New York		5		5		2		3		6		3		24				Western New York		57.9%		43.8%		18.8%		68.8%		62.5%

		Grand Total		99		93		55		98		121		47		513				Statewide		48.3%		23.4%		10.9%		64.1%		50.0%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		72		50		31		61		66		32		312



		Count of Reasons

																		L		L		L		L		L		L		L

										H		H		H		H		H		H		H		H

								R						R		R						R								R

						P						P		P						P		P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Capital District		10		3		1		5		2		0		0		5		2		0		3		4		0		3		38

		Central New York		15		0		2		6		1		0		1		8		2		0		1		1		0		1		38

		Finger Lakes		20		0		0		7		3		1		1		3		2		1		0		2		0		0		40

		Hudson Valley		26		6		0		13		2		0		2		7		3		0		2		10		1		1		73

		Long Island		24		8		1		19		2		0		1		4		2		0		3		8		3		2		77

		Mohawk Valley		8		0		0		5		1		0		0		9		1		0		2		3		0		3		32

		New York City		41		9		1		29		2		0		3		6		2		0		5		21		2		3		124

		North Country		14		0		0		7		0		0		0		5		1		0		0		0		0		2		29

		Southern Tier		15		1		0		7		0		1		3		7		1		1		1		1		0		0		38

		Western New York		8		1		1		2		1		1		0		2		3		1		1		3		0		0		24

		Grand Total		181		28		6		100		14		3		11		56		19		3		18		53		6		15		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		120		18		5		57		8		1		7		27		13		1		9		35		4		7		312





Homemaker Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		29		0		0		3		5		1		38				Capital District		55.6%		25.0%		12.5%		50.0%		62.5%

		Central New York		27		1		2		4		3		1		38				Central New York		36.4%		0.0%		0.0%		77.8%		44.4%

		Finger Lakes		30		2		1		1		5		1		40				Finger Lakes		70.0%		0.0%		11.1%		66.7%		55.6%

		Hudson Valley		52		5		3		5		8		0		73				Hudson Valley		61.9%		11.1%		22.2%		66.7%		61.1%

		Long Island		60		3		2		2		8		2		77				Long Island		64.7%		5.9%		29.4%		88.2%		52.9%

		Mohawk Valley		26		0		2		1		2		1		32				Mohawk Valley		33.3%		25.0%		25.0%		50.0%		75.0%

		New York City		99		4		5		6		8		2		124				New York City		48.0%		4.8%		33.3%		76.2%		57.1%

		North Country		28		0		0		0		1		0		29				North Country		100.0%		0.0%		100.0%		0.0%		0.0%

		Southern Tier		31		2		0		0		4		1		38				Southern Tier		85.7%		14.3%		0.0%		71.4%		14.3%

		Western New York		17		1		0		2		3		1		24				Western New York		57.1%		0.0%		14.3%		57.1%		42.9%

		Grand Total		399		18		15		24		47		10		513				Statewide		56.7%		11.3%		18.9%		69.8%		52.8%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		252		8		8		14		26		4		312



		Count of Reasons

																L		L		L		L		L

										H		H		H		H		H		H

								R						R						R				R

						P						P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Retirement		Grand Total

		Capital District		30		0		1		1		1		0		1		1		0		3		0		38

		Central New York		29		0		0		5		0		0		2		0		0		2		0		38

		Finger Lakes		31		0		0		4		0		0		1		0		1		3		0		40

		Hudson Valley		55		1		0		4		0		2		4		1		1		4		1		73

		Long Island		60		0		0		6		1		1		4		0		3		1		1		77

		Mohawk Valley		28		0		1		0		0		0		1		1		0		1		0		32

		New York City		103		1		0		6		0		2		5		0		3		2		2		124

		North Country		28		0		1		0		0		0		0		0		0		0		0		29

		Southern Tier		31		1		0		5		0		0		0		0		0		1		0		38

		Western New York		17		0		1		3		0		0		1		0		0		2		0		24

		Grand Total		412		3		4		34		2		5		19		3		8		19		4		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		259		2		2		17		2		2		10		2		4		10		2		312





LCSW Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		31		0		2		2		1		2		38				Capital District		14.3%		50.0%		0.0%		75.0%		0.0%

		Central New York		33		0		1		3		0		1		38				Central New York		0.0%		0.0%		0.0%		33.3%		66.7%

		Finger Lakes		34		0		1		4		0		1		40				Finger Lakes		0.0%		25.0%		0.0%		50.0%		25.0%

		Hudson Valley		62		1		3		2		1		4		73				Hudson Valley		18.2%		12.5%		0.0%		37.5%		62.5%

		Long Island		69		0		2		3		0		3		77				Long Island		0.0%		33.3%		0.0%		33.3%		66.7%

		Mohawk Valley		26		0		2		1		1		2		32				Mohawk Valley		16.7%		25.0%		0.0%		75.0%		25.0%

		New York City		109		1		2		5		1		6		124				New York City		13.3%		30.0%		0.0%		60.0%		50.0%

		North Country		20		0		2		3		2		2		29				North Country		22.2%		33.3%		0.0%		83.3%		0.0%

		Southern Tier		32		1		0		3		0		2		38				Southern Tier		16.7%		20.0%		0.0%		40.0%		60.0%

		Western New York		21		0		1		1		0		1		24				Western New York		0.0%		0.0%		0.0%		0.0%		100.0%

		Grand Total		437		3		16		27		6		24		513				Statewide		12.5%		34.8%		0.0%		47.8%		43.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		272		2		11		11		3		13		312



		Count of Reasons

												L		L		L		L

								H		H		H		H



						P				P				P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		34		1		2		1		0		0		0		0		38

		Central New York		35		0		1		0		0		0		2		0		38

		Finger Lakes		36		1		2		0		0		0		1		0		40

		Hudson Valley		65		1		2		0		1		0		4		0		73

		Long Island		71		1		1		0		0		1		3		0		77

		Mohawk Valley		28		0		2		1		0		0		1		0		32

		New York City		114		1		3		1		1		1		3		0		124

		North Country		23		1		4		1		0		0		0		0		29

		Southern Tier		33		0		2		0		0		0		2		1		38

		Western New York		23		0		0		0		0		0		1		0		24

		Grand Total		462		6		19		4		2		2		17		1		513

				Column Labels

						Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		289		4		7		2		1		1		7		1		312





LMSW Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		29		1		4		2		1		1		38				Capital District		22.2%		40.0%		20.0%		80.0%		0.0%

		Central New York		27		0		3		5		1		2		38				Central New York		9.1%		60.0%		20.0%		40.0%		20.0%

		Finger Lakes		31		0		1		4		2		2		40				Finger Lakes		22.2%		40.0%		0.0%		60.0%		20.0%

		Hudson Valley		60		2		1		4		3		3		73				Hudson Valley		38.5%		25.0%		12.5%		75.0%		50.0%

		Long Island		62		1		3		7		1		3		77				Long Island		13.3%		44.4%		0.0%		66.7%		44.4%

		Mohawk Valley		24		1		2		2		1		2		32				Mohawk Valley		25.0%		42.9%		28.6%		57.1%		14.3%

		New York City		105		2		2		5		3		7		124				New York City		26.3%		41.7%		0.0%		75.0%		33.3%

		North Country		18		2		3		3		1		2		29				North Country		27.3%		28.6%		14.3%		71.4%		14.3%

		Southern Tier		29		0		2		1		3		3		38				Southern Tier		33.3%		50.0%		16.7%		50.0%		16.7%

		Western New York		17		0		2		1		2		2		24				Western New York		28.6%		25.0%		25.0%		25.0%		50.0%

		Grand Total		402		9		23		34		18		27		513				Statewide		19.4%		36.4%		12.1%		51.5%		33.3%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		250		4		15		18		8		17		312



		Count of Reasons

																		L		L		L		L

												H		H		H		H		H

								R		R						R

						P		P						P						P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		33		1		0		0		2		1		1		0		0		0		0		38

		Central New York		33		1		1		0		1		1		0		0		0		1		0		38

		Finger Lakes		35		1		0		0		2		1		0		0		0		1		0		40

		Hudson Valley		65		0		0		0		1		2		1		2		0		2		0		73

		Long Island		68		1		0		0		2		2		0		1		1		2		0		77

		Mohawk Valley		25		1		1		0		2		1		1		0		0		1		0		32

		New York City		112		2		0		0		4		2		0		2		1		1		0		124

		North Country		22		0		1		0		4		1		0		0		0		1		0		29

		Southern Tier		32		1		0		1		2		1		0		0		0		0		1		38

		Western New York		20		0		0		1		0		1		0		0		0		2		0		24

		Grand Total		445		8		3		2		20		13		3		5		2		11		1		513

				Column Labels

						Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		279		5		1		2		9		4		1		2		1		7		1		312





LPN Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		19		2		3		7		4		3		38				Capital District		31.6%		7.7%		7.7%		61.5%		53.8%

		Central New York		18		4		2		8		2		4		38				Central New York		30.0%		40.0%		10.0%		60.0%		50.0%

		Finger Lakes		26		1		1		6		2		4		40				Finger Lakes		21.4%		50.0%		10.0%		30.0%		40.0%

		Hudson Valley		49		3		3		8		4		6		73				Hudson Valley		29.2%		14.3%		7.1%		57.1%		35.7%

		Long Island		51		2		5		8		5		6		77				Long Island		26.9%		18.8%		12.5%		87.5%		25.0%

		Mohawk Valley		12		1		2		5		5		7		32				Mohawk Valley		30.0%		14.3%		7.1%		64.3%		50.0%

		New York City		93		4		4		10		6		7		124				New York City		32.3%		22.7%		9.1%		68.2%		31.8%

		North Country		11		2		3		6		3		4		29				North Country		27.8%		18.2%		9.1%		72.7%		27.3%

		Southern Tier		23		1		1		4		3		6		38				Southern Tier		26.7%		66.7%		0.0%		33.3%		33.3%

		Western New York		10		1		3		4		3		3		24				Western New York		28.6%		36.4%		27.3%		27.3%		36.4%

		Grand Total		312		21		27		66		37		50		513				Statewide		29.6%		28.4%		10.4%		55.2%		38.8%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		204		13		16		35		19		25		312



		Count of Reasons

																		L		L		L		L		L		L

										H		H		H		H		H		H		H

								R						R		R						R						R

						P						P		P						P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Capital District		25		0		0		5		1		0		0		2		0		0		4		0		1		38

		Central New York		28		1		0		3		0		0		1		2		0		0		0		3		0		38

		Finger Lakes		30		2		1		3		0		0		0		0		0		0		1		3		0		40

		Hudson Valley		59		1		1		7		0		0		0		0		1		0		4		0		0		73

		Long Island		61		1		0		10		0		1		0		1		1		1		1		0		0		77

		Mohawk Valley		18		1		0		4		1		0		1		3		0		0		4		0		0		32

		New York City		102		2		0		12		0		1		0		0		1		1		4		1		0		124

		North Country		18		1		0		5		1		0		1		1		0		0		2		0		0		29

		Southern Tier		32		2		0		2		0		0		0		0		0		0		0		2		0		38

		Western New York		13		1		3		2		1		0		0		0		0		0		2		2		0		24

		Grand Total		386		12		5		53		4		2		3		9		3		2		22		11		1		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		245		10		3		24		2		1		1		6		2		1		12		4		1		312





OT Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		30		1		1		1		1		4		38				Capital District		25.0%		42.9%		14.3%		57.1%		28.6%

		Central New York		30		0		2		4		0		2		38				Central New York		0.0%		33.3%		0.0%		66.7%		33.3%

		Finger Lakes		37		0		0		0		0		3		40				Finger Lakes		0.0%		50.0%		0.0%		50.0%		0.0%

		Hudson Valley		62		2		0		2		1		6		73				Hudson Valley		27.3%		57.1%		0.0%		57.1%		28.6%

		Long Island		66		2		1		3		1		4		77				Long Island		27.3%		55.6%		0.0%		55.6%		44.4%

		Mohawk Valley		23		1		3		2		0		3		32				Mohawk Valley		11.1%		50.0%		16.7%		66.7%		33.3%

		New York City		109		3		0		5		2		5		124				New York City		33.3%		41.7%		100.0%		66.7%		41.7%

		North Country		18		1		3		3		2		2		29				North Country		27.3%		14.3%		0.0%		71.4%		28.6%

		Southern Tier		31		0		1		1		1		4		38				Southern Tier		14.3%		66.7%		100.0%		33.3%		0.0%

		Western New York		21		0		2		1		0		0		24				Western New York		0.0%		0.0%		100.0%		0.0%		0.0%

		Grand Total		427		10		13		22		8		33		513				Statewide		20.8%		41.4%		13.8%		51.7%		34.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		264		5		8		13		5		17		312



		Count of Reasons

																		L		L		L		L

												H		H		H		H		H

								R		R						R

						P		P						P		P				P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		31		1		0		0		3		0		1		0		0		1		1		38

		Central New York		35		1		0		0		1		0		0		1		0		0		0		38

		Finger Lakes		38		1		0		0		1		0		0		0		0		0		0		40

		Hudson Valley		66		2		0		0		1		2		0		1		0		1		0		73

		Long Island		68		2		0		0		1		2		0		1		1		2		0		77

		Mohawk Valley		26		1		0		0		2		0		1		1		0		0		1		32

		New York City		112		1		0		1		2		3		0		2		1		2		0		124

		North Country		22		0		0		0		5		0		0		0		0		1		1		29

		Southern Tier		35		1		1		0		1		0		0		0		0		0		0		38

		Western New York		23		0		0		1		0		0		0		0		0		0		0		24

		Grand Total		456		10		1		2		17		7		2		6		2		7		3		513

				Column Labels

						Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		283		5		1		2		7		3		1		3		1		5		1		312





PCA Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		14		8		0		4		11		1		38				Capital District		79.2%		21.7%		13.0%		73.9%		56.5%

		Central New York		17		8		2		5		6		0		38				Central New York		66.7%		23.5%		5.9%		94.1%		58.8%

		Finger Lakes		19		7		2		5		7		0		40				Finger Lakes		66.7%		47.1%		5.9%		76.5%		41.2%

		Hudson Valley		30		10		5		10		11		7		73				Hudson Valley		48.8%		19.4%		22.6%		71.0%		58.1%

		Long Island		29		9		9		10		12		8		77				Long Island		43.8%		24.3%		13.5%		62.2%		45.9%

		Mohawk Valley		12		9		2		3		5		1		32				Mohawk Valley		70.0%		11.1%		5.6%		83.3%		66.7%

		New York City		44		10		14		24		17		15		124				New York City		33.8%		11.9%		16.9%		57.6%		49.2%

		North Country		16		9		0		2		2		0		29				North Country		84.6%		8.3%		0.0%		91.7%		58.3%

		Southern Tier		18		11		0		1		8		0		38				Southern Tier		95.0%		22.2%		0.0%		88.9%		44.4%

		Western New York		7		6		1		2		8		0		24				Western New York		82.4%		43.8%		12.5%		75.0%		62.5%

		Grand Total		206		87		35		66		87		32		513				Statewide		55.3%		23.2%		11.6%		68.8%		51.4%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		142		44		18		39		50		19		312



		Count of Reasons

																L		L		L		L		L		L		L

										H		H		H		H		H		H		H

								R						R						R		R						R

						P						P						P		P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Capital District		15		2		0		6		1		1		6		2		0		1		3		0		1		38

		Central New York		21		0		0		5		2		0		7		1		1		0		1		0		0		38

		Finger Lakes		23		1		0		4		5		0		2		1		1		0		3		0		0		40

		Hudson Valley		42		2		0		7		2		2		6		1		1		3		6		0		1		73

		Long Island		40		4		1		13		2		0		3		2		0		3		7		1		1		77

		Mohawk Valley		14		0		0		4		1		1		8		1		0		0		3		0		0		32

		New York City		65		5		1		20		1		3		5		1		0		4		17		0		2		124

		North Country		17		0		0		5		0		0		5		1		0		0		1		0		0		29

		Southern Tier		20		1		0		7		2		0		6		1		0		0		1		0		0		38

		Western New York		8		1		1		2		2		0		4		3		1		0		2		0		0		24

		Grand Total		265		16		3		73		18		7		52		14		4		11		44		1		5		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		174		10		2		42		9		4		23		10		2		5		27		1		3		312





PT Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		30		0		1		2		2		3		38				Capital District		25.0%		50.0%		16.7%		66.7%		16.7%

		Central New York		30		0		2		4		1		1		38				Central New York		12.5%		50.0%		0.0%		75.0%		25.0%

		Finger Lakes		37		0		0		0		1		2		40				Finger Lakes		33.3%		66.7%		0.0%		66.7%		0.0%

		Hudson Valley		60		3		1		2		2		5		73				Hudson Valley		38.5%		55.6%		0.0%		66.7%		11.1%

		Long Island		63		1		1		6		3		3		77				Long Island		28.6%		45.5%		0.0%		54.5%		45.5%

		Mohawk Valley		23		0		3		2		2		2		32				Mohawk Valley		22.2%		50.0%		16.7%		66.7%		33.3%

		New York City		107		4		0		7		2		4		124				New York City		35.3%		42.9%		7.1%		57.1%		42.9%

		North Country		18		0		3		3		2		3		29				North Country		18.2%		33.3%		0.0%		50.0%		50.0%

		Southern Tier		31		0		1		1		2		3		38				Southern Tier		28.6%		80.0%		0.0%		40.0%		0.0%

		Western New York		22		0		2		0		0		0		24				Western New York		0.0%		0.0%		100.0%		0.0%		0.0%

		Grand Total		421		8		14		27		17		26		513				Statewide		26.0%		48.5%		9.1%		48.5%		33.3%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		262		4		9		14		9		14		312



		Count of Reasons

																L		L		L		L

										H		H		H		H		H

								R						R

						P						P		P				P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		32		1		0		3		0		1		0		0		0		1		38

		Central New York		34		1		0		1		1		0		1		0		0		0		38

		Finger Lakes		37		1		0		1		1		0		0		0		0		0		40

		Hudson Valley		64		3		0		4		1		0		0		1		0		0		73

		Long Island		66		2		0		2		2		0		1		1		3		0		77

		Mohawk Valley		26		1		0		2		0		1		1		0		0		1		32

		New York City		110		2		1		3		2		0		1		2		3		0		124

		North Country		23		0		0		2		1		0		0		0		2		1		29

		Southern Tier		33		3		0		1		1		0		0		0		0		0		38

		Western New York		23		0		1		0		0		0		0		0		0		0		24

		Grand Total		448		14		2		19		9		2		4		4		8		3		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		279		8		2		7		4		1		2		2		6		1		312





RN Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		4		6		4		10		11		3		38				Capital District		50.0%		57.7%		38.5%		69.2%		38.5%

		Central New York		3		5		5		7		13		5		38				Central New York		51.4%		50.0%		26.9%		73.1%		61.5%

		Finger Lakes		6		3		5		7		9		10		40				Finger Lakes		35.3%		38.1%		14.3%		61.9%		57.1%

		Hudson Valley		8		12		8		16		17		12		73				Hudson Valley		44.6%		37.8%		20.0%		42.2%		37.8%

		Long Island		12		9		9		14		19		14		77				Long Island		43.1%		34.8%		17.4%		60.9%		26.1%

		Mohawk Valley		1		4		3		8		9		7		32				Mohawk Valley		41.9%		52.2%		26.1%		56.5%		47.8%

		New York City		13		14		19		32		26		20		124				New York City		36.0%		32.5%		16.9%		48.1%		32.5%

		North Country		2		9		3		5		7		3		29				North Country		59.3%		59.1%		27.3%		72.7%		36.4%

		Southern Tier		5		3		5		7		13		5		38				Southern Tier		48.5%		46.2%		30.8%		53.8%		46.2%

		Western New York		6		2		1		6		4		5		24				Western New York		33.3%		46.2%		7.7%		69.2%		61.5%

		Grand Total		60		67		62		112		128		84		513				Statewide		37.8%		40.4%		24.5%		56.4%		39.4%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		42		35		40		75		67		53		312



		Count of Reasons

																				L		L		L		L		L		L		L		L

												H		H		H		H		H		H		H		H

								R		R						R		R						R		R						R		R

						P		P						P		P						P		P						P		P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors,Retirement		Grand Total

		Capital District		12		1		1		3		4		3		4		0		0		3		1		0		4		1		1		0		38

		Central New York		12		2		0		0		6		1		0		1		2		4		3		0		2		2		1		2		38

		Finger Lakes		19		3		0		0		4		2		0		0		1		2		1		2		6		0		0		0		40

		Hudson Valley		28		9		0		4		9		3		2		1		4		2		0		0		9		0		1		1		73

		Long Island		31		5		1		3		16		6		2		1		2		1		1		0		8		0		0		0		77

		Mohawk Valley		9		3		1		0		3		2		2		1		1		2		0		1		5		1		1		0		32

		New York City		47		11		0		6		21		10		2		2		3		1		0		0		18		0		1		2		124

		North Country		7		2		1		2		3		4		1		1		0		3		1		0		3		1		0		0		29

		Southern Tier		12		3		1		2		6		1		0		1		1		2		2		0		4		1		2		0		38

		Western New York		11		1		1		0		3		0		0		0		0		3		0		0		4		1		0		0		24

		Grand Total		188		40		6		20		75		32		13		8		14		23		9		3		63		7		7		5		513

				Column Labels

						Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		124		22		4		14		43		19		6		6		6		11		7		3		37		4		3		3		312






Homemakers the Most Difficult to Recruit in
Home Health Care Agencies

Recruitment Issues in Home Health Care in the North Country, 2019

www.chwsny.org

Reasons for Recruitment Difficulty

Percentage
of Shortage of
Occupation Respf)nd.ents Non- Non- Shortage of Workers
Indlc.atlng Competive  Competitive - Meeting
Rec'ru'ltment Benefits Salaries Minimum Job
Difficulty Qualifications
|HoraerraRer 100.0% 0.0% 0.0% TOU. 0% 0.0%
Registered Nurse
(er)l . 88.5% 32.0% 68.0% 40.0% 28.0%
Physical Therapist 72.7% — 12.5% 37.5% 87.5% 0.0%
pomeiECl Il e 71.4% 26.3% 52.6% 57.9% 52.6%
Aide
Personal Care Aide 69.2% 63.6% 81.8% 63.6% 72.7%
Licensed Clinical
Social Worker 66.7% 14.3% 71.4% 14.3% 42.9%
(LCSW)
Licensed Masters
Social Worker 63.6% 22.2% 22.2% 22.2% 55.6%
(LMSW)
(0] ti |
Ccupé ‘ona 63.6% 10.0% 20.0% 80.0% 10.0%
Therapist
Licensed Practical
g CSCUTHIEEHES 47.1% 21.4% 35.7% 42.9% 35.7%

Nurse (LPN)

CHWS

Center for Health Workforce Studies



Difficulty Recruit. ReportTable

		Occupation		Assessment of Difficulty		Reasons for Difficulties

						Non-Competitive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications												a		b		c		d		e		f

		Home health aides		64.80%		24.10%		36.80%		68.40%		49.50%												Registered nurses		70.1%		20.9%		49.3%		46.2%		36.9%

		Homemakers		64.80%		24.10%		36.80%		68.40%		49.50%										sorted		Home health aides		64.8%		24.1%		36.8%		68.4%		49.5%

		Personal care aides		61.00%		27.50%		35.90%		71.10%		52.80%												Homemakers		64.8%		24.1%		36.8%		68.4%		49.5%

		Licensed practical nurses		50.00%		16.30%		38.80%		47.50%		37.50%												Physical therapists		62.3%		12.1%		39.4%		63.6%		30.3%

		Occupational therapists		58.80%		11.40%		28.60%		77.10%		20.00%												Personal care aides		61.0%		27.5%		35.9%		71.1%		52.8%

		Physical therapists		62.30%		12.10%		39.40%		63.60%		30.30%												Occupational therapists		58.8%		11.4%		28.6%		77.1%		20.0%

		Registered nurses		70.10%		20.90%		49.30%		46.20%		36.90%												Licensed master's social workers		50.8%		13.6%		45.5%		11.4%		43.2%

		Licensed clinical social workers		47.60%		7.40%		44.40%		24.60%		40.70%												Licensed practical nurses		50.0%		16.3%		38.8%		47.5%		37.5%

		Licensed master's social workers		50.80%		13.60%		45.50%		11.40%		43.20%												Licensed clinical social workers		47.6%		7.4%		44.4%		24.6%		40.7%





Difficulty.Retain.Report.Table

		Occupation		Assessment of Difficulty		Reasons for Difficulties

						Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors												a		b		c		d		e		f

		Home health aides		48.30%		23.40%		10.90%		64.10%		50.00%												Homemakers		56.7%		11.3%		18.9%		69.8%		52.8%

		Homemakers		56.70%		11.30%		18.90%		69.80%		52.80%												Personal care aides		55.3%		23.2%		11.6%		68.8%		51.4%

		Personal care aides		55.30%		23.20%		11.60%		68.80%		51.40%										sorted		Home health aides		48.3%		23.4%		10.9%		64.1%		50.0%

		Licensed practical nurses		29.60%		28.40%		10.40%		55.20%		38.80%												Registered nurses		37.8%		40.4%		24.5%		56.4%		39.4%

		Occupational therapists		20.80%		41.40%		13.80%		51.70%		34.50%												Licensed practical nurses		29.6%		28.4%		10.4%		55.2%		38.8%

		Physical therapists		26.00%		48.50%		9.10%		48.50%		33.30%												Physical therapists		26.0%		48.5%		9.1%		48.5%		33.3%

		Registered nurses		37.80%		40.40%		24.50%		56.40%		39.40%												Occupational therapists		20.8%		41.4%		13.8%		51.7%		34.5%

		Licensed clinical social workers		12.50%		34.80%		0.00%		47.80%		43.50%												Licensed master's social workers		19.4%		36.4%		12.1%		51.5%		33.3%

		Licensed master's social workers		19.40%		36.40%		12.10%		51.50%		33.30%												Licensed clinical social workers		12.5%		34.8%		0.0%		47.8%		43.5%







NYS bilingual 2

		Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1								Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1

		Aide		Spanish		1								Aide		Spanish		1

		HHA		All		1								HHA		All		1

				Any		1										Any		1

				English		2										English		2

				English/Spanish		1										English/Spanish		1

				FARSI,CREOLE,PUNJABI		1										FARSI,CREOLE,PUNJABI		1

				Mandarin		1										Mandarin		1

				Russian		3										Russian		3

				Spanish		9										Spanish		9

				Spanish 		1										Spanish 		1

				SPANISH/ENGLISH		1										SPANISH/ENGLISH		1

				Vietnamese/English		1										Vietnamese/English		1

		HHA 		Spanish 		1								HHA 		Spanish 		1

		HHA/PCA		Spanish		1								HHA/PCA		Spanish		1

				SPANISH/ENGLISH		1										SPANISH/ENGLISH		1

		HHAs		Russian		1								HHAs		Russian		1

		Home Health Aide		Spanish		1								Home Health Aide		Spanish		1

		HOME Health Aide 		Spanish 		1								HOME Health Aide 		Spanish 		1

		Home health aides		English		1								Home health aides		English		1

				Spanish		4										Spanish		4

		Home Health Aides 		Spanish 		1								Home Health Aides 		Spanish 		1

				Spanish, Russian		1										Spanish, Russian		1

														Grand Total				36

		HHA		Spanish		24

												Nafin clean the data		just count up top hits





NYS bilingual no dupes workfile

				HHA		Case Manager/Administrators		LPN		PCA		RN		Social Workers		Nutritionist		PT/OT		Toals

		Chinese, Mandarin, Cantonese		4		0		3		2		7		2		1		1		20		6.2%		Chinese

		Spanish		41		4		13		25		50		6		4		9		152		47.1%		Spanish				Q10_3		Count of Q10_3

		Arabic		1		0		1		2		0		1		0		0		5		1.5%						Blank		21		6.8%

		Farsi		1		0		0		1		1		0		0		0		3		0.9%						9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		1

		Creole		1		0		1		0		7		0		1		0		10		3.1%		Creole				Does Not Apply		108		33.2%

		Punjab		0		0		0		0		0		0		0		0		0		0.0%						No		55		16.9%

		Russian		10		0		1		1		5		1		0		0		18		5.5%		Russian				Yes		140		43.1%

		Korean		0		0		0		0		1		0		0		0		1		0.3%						Grand Total		325

		French		0		0		0		0		0		0		0		0		0		0.0%

		Bengali		0		0		1		0		0		0		0		0		1		0.3%

		Ukranian		0		0		1		0		1		0		0		0		2		0.6%

		Vietnamese		1		0		0		0		0		0		0		0		1		0.3%

		any/all		2		0		0		1		1		1		0		0		5		1.5%

		Ukranian		1		0		0		0		0		0		0		0		1		0.3%

		Hindi		1		0		0		0		1		0		0		0		2		0.6%

		Korean		2		0		0		0		1		1		0		0		4		1.2%

		Totals		65		4		21		32		75		12		6		10		N/A		N/A

		%		20.0%		1.2%		6.5%		9.8%		23.1%		3.7%		1.8%		3.1%

												0.1538461538

		Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1				Q13#1_2_1		Q13#1_2_2		Count of Q13#1_2_1				Q13#1_3_1		Q13#1_3_2		Count of Q13#1_3_1				Q13#1_4_1		Q13#1_4_2		Count of Q13#1_4_1				Q13#1_5_1		Q13#1_5_2		Count of Q13#1_5_1				Q13#1_6_1		Q13#1_6_2		Count of Q13#1_6_1

		Aide		Spanish		1				Physical Therapist		Spanish, Creole		1								291								307								319								320

		HHA		All		1				PT's		Spanish		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Language(s) Needed		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Language(s) Needed		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Language(s) Needed		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Language(s) Needed		1

				Any		1				Grand Total				2				HHA		arabic, chinese, spanish		1				CNA		arabic, chinese, spanish		1				HHAs		Russians		1				HHAs		Spanish		1

				English		3														Chinese/English		1				Director of Personal Care		Spanish		1				Ot		Spanish		1				HOMWMAKER		arabic, chinese, spanish		1

				FARSI,CREOLE,PUNJABI		1														polish		1				Early Intervention case managers		Spanish		1				PCA		arabic, chinese, spanish		1				RN		Creole		1

				Mandarin		1														Russian 		1				HHA		Russian		1				RN		Nepali		1				St		Spanish		1

				Russian		3														Spanish		3				HHA, PCA		Spanish, Russian, Ukranian		1				SW 		Spanish		1				Grand Total				325

				Spanish		11												HHA/PCA		RUSSIAN/ENG		1				LPN		Spanish		1

				Spanish 		1												HHAs		Russian, Chinese, Korean		1				Office		Spanish		1

				SPANISH/ENGLISH		1												Homemaker		Spanish		1				OT		Spanish		1

				Vietnamese		1												Hospice Aide		Spanish		1				PCA		Russian 		1

		HHA 		Spanish 		2												LPN 		Spanish		1				Pt		Spanish		1

		HHA/PCA		Spanish		1												Occupational Therapist 		Spanish, Creole		1				RN		Hindi		1

				SPANISH/ENGLISH		1												PCA		Spanish		1						Spanish		2

		HHAs		English		1												PCAs 		Spanish		1				RN 		Russian		1

				Russian		1												PT		Spanish		4				RNs		Creoles		1

				Spanish		3												PT/OT		Spanish/Asian		1				Social Worker		Spanish		1

		HHAs 		Spanish 		1												RN		Creole		2				Speech Therapist		Spanish,Creole		1

				Spanish, Russian		1														Spanish		4				Grand Total				325

		Grand Total				36														Spanish, Russian Hatian Creole		1

																				Urdu		1

																		RNs		Spanish		1

																		RNs 		English		1

																		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		1

																		SW		Spanish		1

																		WIC dieticians		Spanish		1

																		Grand Total				325





Unique Responses

		StartDate		EndDate		Status		IPAddress		Progress		Duration (in seconds)		Finished		RecordedDate		ResponseId		RecipientLastName		RecipientFirstName		RecipientEmail		ExternalReference		LocationLatitude		LocationLongitude		DistributionChannel		UserLanguage		Q2_1		Q2_3		Q2_4		Q3		Q3_5_TEXT		Q4		Q5_1		Q5_2		Q5_3		Q5_4		Q5_5		Q5_6		Q5_7		Q5_8		Q5_9		Q5_10		Q5_11		Q5_11_TEXT		Q5_12		Q5_12_TEXT		Q6_1		Q6_2		Q6_3		Q6_4		Q6_5		Q6_6		Q6_7		Q6_8		Q6_9		Q6_10		Q6_11		Q6_12		Q7_1		Q7_2		Q7_3		Q7_4		Q7_5		Q7_6		Q7_7		Q7_8		Q7_9		Q7_10		Q7_11		Q7_12		Q8_1		Q8_2		Q8_3		Q8_4		Q8_5		Q8_6		Q8_7		Q8_8		Q8_9		Q8_10		Q8_11		Q8_12		Q9_1		Q9_2		Q9_3		Q9_4		Q9_5		Q9_6		Q9_7		Q9_8		Q9_9		Q9_10		Q9_11		Q9_12		Q10_1		Q10_2		Q10_3		Q11_1		Q11_2		Q11_18		Q11_3		Q11_4		Q11_5		Q11_12		Q11_13		Q11_14		Q11_15		Q12#1_1_1		Q12#1_1_2		Q12#1_2_1		Q12#1_2_2		Q12#1_3_1		Q12#1_3_2		Q12#1_4_1		Q12#1_4_2		Q12#1_5_1		Q12#1_5_2		Q12#1_6_1		Q12#1_6_2		Q12#1_7_1		Q12#1_7_2		Q12#1_8_1		Q12#1_8_2		Q12#1_9_1		Q12#1_9_2		Q12#1_10_1		Q12#1_10_2		Q13#1_1_1		Q13#1_1_2		Q13#1_2_1		Q13#1_2_2		Q13#1_3_1		Q13#1_3_2		Q13#1_4_1		Q13#1_4_2		Q13#1_5_1		Q13#1_5_2		Q13#1_6_1		Q13#1_6_2		Q13#1_7_1		Q13#1_7_2		Q13#1_8_1		Q13#1_8_2		Q13#1_9_1		Q13#1_9_2		Q13#1_10_1		Q13#1_10_2		Q14_1		Q14_2		Q14_3

		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		1. Please enter your contact information. (Optional) - Name of Contact		1. Please enter your contact information. (Optional) - Email		1. Please enter your contact information. (Optional) - Phone Number		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Selected Choice		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Other (please specify): - Text		3. Please indicate the county or counties which you serve. (Select all that apply.)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Home Health Aides		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Homemakers		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Licensed Master Social Workers (LMSWs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Licensed Practical Nurse (LPNs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Occupational Therapists		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Personal Care Aides		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Physical Therapists		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Registered Nurse (RNs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Respiratory Therapists		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify):		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify): - Text		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify):		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify): - Text		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Home Health Aides		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Homemakers		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Licensed Clinical Social Workers (LCSWs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Licensed Master Social Workers (LMSWs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Licensed Practical Nurses (LPNs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Occupational Therapists		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Personal Care Aides		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Physical Therapists		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RNs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Respiratory Therapists		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-10]		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-11]		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Home Health Aides		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Homemakers		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Physical Therapists		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Respiratory Therapists		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Home Health Aides		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Homemakers		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Clinical Social Workers (LCSWs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Master Social Workers (LMSWs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Practical Nurses (LPNs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Occupational Therapists		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Personal Care Aides		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Physical Therapists		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RNs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Respiratory Therapists		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-10]		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-11]		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Home Health Aides		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Homemakers		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Physical Therapists		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Respiratory Therapists		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		9. Do you have difficulty hiring the following clinical workers? - a. Part-time workers (less than 30 hours/week)		9. Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - a.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - b.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - c.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - d.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - e.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - f.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - g.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - h.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - i.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - j.		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - a. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - a. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - b. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - b. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - c. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - c. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - d. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - d. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - e. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - e. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - f. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - f. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - g. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - g. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - h. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - h. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - i. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - i. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - j. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - j. - Shift(s)		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Language(s) Needed		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Professional (LPNs, RNs, Social Workers, etc.)		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Paraprofessional (Home Health Aides, Personal Care Aides, etc.)		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Non-Clinical (Managers, Medical Billers, Schedulers, IT workers, etc.)

		11/12/19 14:34		11/12/19 14:38		IP Address		167.206.69.146		100		221		True		11/12/19 14:38		R_zYKFI2jm5IxNZtv										40.8477020264		-73.841796875		anonymous		EN		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		Under Contract				Under Contract		Under Contract				Under Contract				Under Contract		Under Contract												Somewhat difficult				Difficult		Difficult				Difficult				Difficult		Difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers		Shortage of workers				Shortage of workers				Shortage of workers		Shortage of workers meeting minimum job qualififications								Somewhat difficult				Difficult		Difficult				Difficult				Difficult		Somewhat difficult								Staff left for other sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		Physical Therapy		Occupational Therapy		Speech Therapy		Social Worker		RN																																																																																												Expansion		Expansion		Expansion

		11/12/19 14:53		11/12/19 14:58		IP Address		216.179.118.68		100		303		True		11/12/19 14:58		R_2QWlalsZtXEROfB										41.2846069336		-73.8904037476		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Putnam,Westchester		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time												Difficult								Difficult				Difficult				Difficult								Shortage of workers												Shortage of workers				Shortage of workers								Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere								Staff left for other sectors				Staff found higher pay elsewhere				Staff left for other sectors								Yes		Yes		Yes		HHA		PCA																																																																																																				Expansion		Expansion

		11/13/19 6:07		11/13/19 6:13		IP Address		68.70.62.162		100		326		True		11/13/19 6:13		R_DwqGI0HeAmS5wCR										42.0821075439		-78.4260025024		anonymous		EN		Lynne Moore		lemoore@cattco.org		716-701-3438		Certified Home Health Agency (CHHA)				Cattaraugus		Full-Time						Part-time				Under Contract		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		speech therapist		Under Contract		dietician		Somewhat easy						Difficult				Somewhat difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat difficult		Difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers		Somewhat easy						Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff left for other sectors						Staff left for other sectors																		No		Yes		Does Not Apply																						LMSW		days																																																																														Expansion		Expansion		No Change Expected

		11/13/19 6:23		11/13/19 6:32		IP Address		174.202.18.6		100		525		True		11/13/19 6:32		R_279wjaBnyklEpLT										40.6940002441		-73.9900970459		anonymous		EN		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Full-Time,Part-time				Full-Time,Part-time												Full-Time,Part-time												Somewhat difficult				Somewhat difficult												Difficult								Shortage of workers				Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat easy				Somewhat difficult												Difficult												Staff found higher pay elsewhere												Paperwork and regulatory burdens								Yes		Yes		Yes																						HHA		weekend		HHA		nights																																		HHA		Spanish																																						Reduction		Reduction		Reduction

		11/13/19 7:45		11/13/19 7:56		IP Address		24.97.152.162		100		664		True		11/13/19 7:56		R_Aoe19ciIiLGkI4p										42.7272949219		-73.6696014404		anonymous		EN		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		Full-Time,Part-time				Under Contract		Under Contract		Full-Time,Under Contract		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Under Contract		Full-Time,Under Contract		Speech						Neither easy nor difficult				Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Shortage of workers				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers				Neither easy nor difficult				Somewhat difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens				No		Yes		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																										No Change Expected		No Change Expected		No Change Expected

		11/13/19 8:31		11/13/19 8:55		IP Address		174.203.7.116		100		1453		True		11/13/19 8:55		R_1QmdqKUh3BsiyJu										40.7653045654		-73.9589004517		anonymous		EN		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time												Difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult				Difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Does Not Apply		Yes		Clinical Mgr		Registered Nurses		Physical therapist 		Speech therapist 		Occupational therapist 																																																				Home health aides		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish																		Expansion		Expansion		Expansion

		11/13/19 10:39		11/13/19 10:45		IP Address		50.75.96.74		100		332		True		11/13/19 11:01		R_2rqZwPqZEQibnvO										43.4394073486		-76.4613037109		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP LHCSA		Oswego		Full-Time,Part-time		Full-Time						Full-Time				Full-Time,Part-time				Full-Time												Difficult		Somewhat easy						Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		Home Health Aides		Personal Care Aides																		HHA		2p-10p		HHA		10p-6a		PCA		2p-10a		PCA		10p-6a																																																																		No Change Expected		No Change Expected		No Change Expected

		11/13/19 6:16		11/13/19 12:07		IP Address		24.97.106.35		100		21025		True		11/13/19 12:07		R_1hM4sGIykKvRAqp										43.9770965576		-75.9093017578		anonymous		EN		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		Full-Time,Part-time,Under Contract						Full-Time,Part-time		Full-Time		Full-Time				Full-Time,Part-time		Full-Time,Part-time				Full-Time		RD						Easy						Neither easy nor difficult		Easy		Somewhat difficult				Somewhat difficult		Difficult				Easy														Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Easy						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Neither easy nor difficult																				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/14/19 7:21		11/14/19 7:28		IP Address		64.19.65.210		100		435		True		11/14/19 7:28		R_1diUaYu4Ft31a09										44.2050018311		-73.470199585		anonymous		EN		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		Under Contract								Full-Time		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time				Part-time		Telehealth Coordinator		Full-Time		Billing		Difficult								Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Difficult				Difficult		Somewhat easy		Shortage of workers								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Difficult								Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy				Somewhat difficult		Easy		Staff found higher pay elsewhere								Staff left for other sectors		Staff found higher pay elsewhere				Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors		Staff left for other sectors		Yes		Does Not Apply		Does Not Apply		Telehealth Coordinator																																																																																																				Expansion		Expansion		Expansion

		11/15/19 6:38		11/15/19 6:41		IP Address		173.242.101.163		100		185		True		11/15/19 6:41		R_3hnWvRpfs11HpLz										43.2653045654		-73.5821990967		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Retirement								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/16/19 11:33		11/16/19 11:42		IP Address		172.101.72.250		100		557		True		11/16/19 11:42		R_3NLnIW1dpEfRyTD										42.9685058594		-78.7491989136		anonymous		EN		Debra Sciandra		dsciandr@chsbuffalo.org		716 706-2311		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Erie,Niagara		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Speech Therapists						Difficult				Somewhat easy		Somewhat easy		Neither easy nor difficult		Easy		Somewhat difficult		Easy		Difficult				Somewhat easy				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers								Difficult				Easy		Easy		Somewhat easy		Easy		Somewhat difficult		Easy		Somewhat difficult				Easy				Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors,Paperwork and regulatory burdens								Yes		Does Not Apply		Does Not Apply		Home Health Aides		Personal Care Aides																																																																																																		Expansion		Expansion		Reduction

		11/18/19 9:42		11/18/19 9:48		IP Address		69.193.136.50		100		379		True		11/18/19 9:48		R_22XL3S1RjatseY7										40.758895874		-73.9913024902		anonymous		EN		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Part-time		Part-time				Full-Time						Part-time		Full-Time		Full-Time												Somewhat difficult		Somewhat difficult				Difficult						Somewhat difficult		Somewhat difficult		Difficult								Shortage of workers,Non-competitive salary		Non-competitive salary				Shortage of workers,Non-competitive salary						Non-competitive salary		Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult				Difficult						Somewhat difficult		Somewhat difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Social Workers		Registered Nurses		Home Health Aides																Registered Nurses		Weekend		Home Health Aides		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		Registered Nurses		Russian, Chinese, Korean		Home Health Aides		Russian, Chinese, Korean																														Expansion		Expansion		Expansion

		11/18/19 10:06		11/18/19 10:13		IP Address		207.239.100.130		100		417		True		11/18/19 10:13		R_31o8qJqFohKxMyf										40.6739044189		-73.935798645		anonymous		EN		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		Part-time						Full-Time		Part-time		Part-time		Part-time		Part-time		Full-Time,Part-time												Somewhat difficult						Somewhat easy		Somewhat difficult		Difficult		Somewhat difficult		Difficult		Difficult								Shortage of workers						Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens								No		Yes		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																														Expansion		Expansion		Expansion

		11/21/19 4:49		11/21/19 4:55		IP Address		72.18.53.147		100		315		True		11/21/19 4:55		R_ToTOazFIqrpW1mF										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		Part-time		Part-time										Part-time																Difficult		Somewhat difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Somewhat difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides																																																																																																				Expansion		No Change Expected

		11/21/19 7:11		11/21/19 7:19		IP Address		64.19.74.88		100		478		True		11/21/19 7:19		R_1NEu21HwVKBa5oF										43.9770965576		-75.9093017578		anonymous		EN		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		Under Contract				Full-Time								Under Contract								Part-time		Registered Dietitian 						Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																										

		11/21/19 8:11		11/21/19 8:19		IP Address		50.75.141.98		100		469		True		11/21/19 8:19		R_1n8UByWg5M9FIjL										42.7368011475		-78.8358001709		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		Full-Time,Part-time						Full-Time		Full-Time				Full-Time,Part-time				Full-Time						Consumer DIrected				HCSS 		Difficult						Somewhat difficult		Difficult				Difficult				Difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits						Shortage of workers meeting minimum job qualififications		Non-competitive salary,Non-competitive benefits				Shortage of workers,Non-competitive salary,Non-competitive benefits				Shortage of workers								Difficult						Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult				Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff left for other sectors		Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other sectors								No		Yes		Yes																																																																																																						Expansion		Expansion		Expansion

		11/21/19 8:28		11/21/19 8:35		IP Address		128.151.71.25		100		415		True		11/21/19 8:35		R_2SjZWcuEPJpysm0										43.1275024414		-77.6277008057		anonymous		EN		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		Full-Time,Part-time																Full-Time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications																								Difficult																Easy								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens																								Yes		Yes		Yes		HHA																				HHA		days/eve																																						HHA		spanish																																						No Change Expected		Expansion		No Change Expected

		11/21/19 9:54		11/21/19 10:01		IP Address		104.229.204.165		100		437		True		11/21/19 10:01		R_2AT51x3xwioMJ30										43.2122955322		-77.6995010376		anonymous		EN		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates				Part-time																												Somewhat difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications																								Difficult																								Staff found higher pay elsewhere																						Yes		Yes		No		Homemaker/Companions																				Homemaker/Companions		3p to 10p		Homemaker/Companions		10p to 7a		Homemaker/Companions 		day shifts that are under 5 hours in length																																																																								Expansion		

		11/21/19 13:41		11/21/19 13:46		IP Address		208.125.159.86		100		286		True		11/21/19 13:46		R_27VhkFah9VkuS1k										42.5384979248		-75.9029998779		anonymous		EN								Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tioga		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time												Difficult								Somewhat difficult				Somewhat difficult				Somewhat difficult								Non-competitive salary												Shortage of workers meeting minimum job qualififications,Non-competitive salary												Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Yes		Yes		Yes		PCA		HHA																		PCA		all		HHA		all																																		PCA		Spanish		HHA		Spanish																																		No Change Expected		Expansion		No Change Expected

		11/21/19 14:10		11/21/19 14:14		IP Address		104.192.217.214		100		229		True		11/21/19 14:14		R_0iHFprJST25EieB										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy								Neither easy nor difficult				Somewhat easy				Neither easy nor difficult																Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Easy								Easy				Easy				Easy																																No		Yes		No																																																																																																						Expansion		Expansion		No Change Expected

		11/21/19 14:12		11/21/19 14:15		IP Address		69.27.229.130		100		191		True		11/21/19 14:15		R_3mZZhSfY44IKQQQ										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		Full-Time,Part-time		Full-Time,Part-time		Full-Time		Full-Time						Full-Time				Full-Time,Part-time												Difficult		Difficult										Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Difficult												Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		Reduction

		11/21/19 14:11		11/21/19 14:19		IP Address		70.23.27.51		100		439		True		11/21/19 14:19		R_1kOATY4utfPF4Sh										40.6179046631		-73.9856033325		anonymous		EN		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester										Part-time								Full-Time,Part-time																				Difficult								Difficult																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																Somewhat easy								Somewhat difficult																Staff found higher pay elsewhere								Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Yes		Registered Nurse		Licensed Practical Nurse																		Registered Nurse		All Shifts		Licensed Practical Nurse		All Shifts																																		Registered Nurse		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																																		Expansion		Expansion		Expansion

		11/21/19 14:12		11/21/19 14:19		IP Address		38.77.23.200		100		419		True		11/21/19 14:19		R_R4YRCJuaiqbEX3b										43.4394073486		-76.4613037109		anonymous		EN		Chantel Eckert		chantel.eckert@oswegocounty.com		3153493553		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Under Contract		Registered Dietician						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Non-competitive salary						Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Non-competitive salary		Non-competitive salary				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Retirement																Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		Registered Nurse		Registered Nurse On Call Hospice																		RN		days		RN		on call																																		RN		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		11/13/19 13:40		11/21/19 14:25		IP Address		64.72.65.146		100		693858		True		11/21/19 14:25		R_pErw4NoRZdJpcxb										41.7017059326		-73.9077987671		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		Full-Time				Full-Time						Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time				Part-time		SLP		Part-time		dietitian		Somewhat easy				Somewhat easy						Somewhat easy				Somewhat difficult		Difficult				Difficult		Difficult																		Shortage of workers				Shortage of workers		Shortage of workers		Easy				Easy						Somewhat easy				Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Yes		Does Not Apply		Does Not Apply		P/T		RN's		Dietitians 		Speech & Language Therapists																																																																																														Expansion		Expansion		Expansion

		11/21/19 14:18		11/21/19 14:25		IP Address		75.99.8.122		100		438		True		11/21/19 14:25		R_1Oq4xhX6946uBcI										40.8784942627		-72.9537963867		anonymous		EN		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Full-Time												Full-Time				Full-Time												Neither easy nor difficult												Somewhat easy				Neither easy nor difficult								Shortage of workers												Shortage of workers												Neither easy nor difficult												Somewhat easy				Neither easy nor difficult																																No		Yes		No																																																																																																						No Change Expected		Expansion		Expansion

		11/21/19 14:20		11/21/19 14:27		IP Address		4.26.36.130		100		468		True		11/21/19 14:27		R_0vyo6XbibpcJrJn										42.150604248		-76.0550994873		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org		607-763-8946		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Full-Time,Part-time						Part-time		Full-Time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Under Contract		Part-time		Speech Therapists		Part-time		Registered Dietician		Difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult		Difficult		Somewhat difficult		Difficult		Difficult		Shortage of workers meeting minimum job qualififications										Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications		Somewhat easy						Easy		Somewhat easy		Easy				Easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff found higher pay elsewhere,Retirement														Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors		Retirement		Staff left for other sectors,Retirement		Yes		Yes		Does Not Apply		Visit RNs		Home Health Aides																		RN		1st and 2nd		HHA		1st 		Respiratory Therapists		1st		Speech Therapists		1st		Registered Dieticians		1st																																																														No Change Expected		Expansion		No Change Expected

		11/21/19 14:13		11/21/19 14:28		IP Address		173.220.62.50		100		898		True		11/21/19 14:28		R_1mUIue6aSX5Aaw3										40.6179046631		-73.9856033325		anonymous		EN		Dovi Greenberger		dovi@fourseasonsnh.com		7188724755		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits				Shortage of workers,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Home Health Aide		Registered Nurse																																																										Registered Nurse		Russian		Registered Nurse		Spanish		Registered Nurse		Creole		Home Health Aide		Russian																										Expansion		Expansion		Expansion

		11/21/19 14:24		11/21/19 14:29		IP Address		24.105.183.130		100		275		True		11/21/19 14:29		R_1pt9MHeRSBGuDUE										42.9044952393		-76.87550354		anonymous		EN		Vickie Swinehart		vswinehart@co.seneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca																		Full-Time																												Difficult																								Non-competitive salary																								Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 14:25		11/21/19 14:29		IP Address		65.51.24.34		100		269		True		11/21/19 14:29		R_10N8Wk2vfTcx8uG										40.9284973145		-73.8282012939		anonymous		EN		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Part-time												Part-time				Full-Time												Difficult												Neither easy nor difficult				Easy								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Reduction

		11/21/19 14:24		11/21/19 14:30		IP Address		66.153.28.74		100		339		True		11/21/19 14:30		R_2zkAwxlsxad1I5W										43.1842041016		-73.7039031982		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga,Schenectady,Warren		Full-Time,Part-time												Full-Time,Part-time				Full-Time				Part-time		companions						Difficult												Difficult				Neither easy nor difficult				Neither easy nor difficult				Shortage of workers,Non-competitive salary												Shortage of workers,Non-competitive salary								Shortage of workers,Non-competitive salary				Somewhat difficult												Somewhat difficult				Neither easy nor difficult				Neither easy nor difficult				Staff found higher pay elsewhere												Staff found higher pay elsewhere								Staff left for other sectors				No		Yes		Does Not Apply																						HHA		8a-10p		PCA		8a-10p		companions		8a-3p																																																																						Expansion		Expansion		Expansion

		11/21/19 14:24		11/21/19 14:35		IP Address		64.19.84.232		100		681		True		11/21/19 14:35		R_puFwsQFGNoDWihr										43.7893066406		-75.4156036377		anonymous		EN		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Somewhat difficult																								Retirement								Does Not Apply		Does Not Apply		Yes																																																														RNS		Spanish																																						No Change Expected		No Change Expected		Reduction

		11/21/19 14:33		11/21/19 14:38		IP Address		74.84.242.75		100		296		True		11/21/19 14:38		R_10YHAWWs8NeYDHb										42.433303833		-79.3339004517		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time																Difficult								Difficult				Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Difficult								Difficult				Difficult												Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/12/19 14:37		11/21/19 14:46		IP Address		72.68.145.76		100		778157		True		11/21/19 14:46		R_3iIIj83xFrWoWD4										41.0910949707		-73.9198989868		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Part-time		Part-time										Part-time				Full-Time												Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers								Somewhat difficult		Neither easy nor difficult										Somewhat difficult				Somewhat difficult								Staff left for other sectors												Staff found higher pay elsewhere				Staff left for other sectors								Yes		Yes		Yes		personal care aides																				personal care aides		7am to 4pm		personal care aides		4pm to midnight		personal care aides 		midnight to 7am																														personal care aides		spanish																																								Expansion		

		11/21/19 14:40		11/21/19 14:47		IP Address		107.77.226.182		100		416		True		11/21/19 14:47		R_31N2NTTyCveyF26										40.7828063965		-73.9745025635		anonymous		EN		Jennie Smith		Jsmith@sihomecare.com		6317495804		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time		Full-Time										Full-Time				Full-Time												Difficult		Difficult										Difficult				Difficult								Shortage of workers meeting minimum job qualififications		Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult										Difficult				Somewhat difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Rn		Hha		Pca																Rn		Full time		PCA		6-8 hrs																																																																										Expansion		Expansion		No Change Expected

		11/21/19 14:37		11/21/19 14:58		IP Address		66.151.254.111		100		1251		True		11/21/19 14:58		R_1GCQWXYEI4Fdg6p										36.1750030518		-115.1371994019		anonymous		EN		Kimberly Champion		kimberly.champion@nursecore.com		5853414499		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy								Somewhat difficult				Somewhat easy				Difficult								Shortage of workers meeting minimum job qualififications								Shortage of workers				Shortage of workers meeting minimum job qualififications				Shortage of workers								Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		RN		LPN		HHA		PCA														RN		ALL		LPN		ALL		HHA		Eve/weekend		PCA		Eve/Weekend																																																																		Expansion		Expansion		Expansion

		11/21/19 14:58		11/21/19 15:01		IP Address		68.70.61.34		100		166		True		11/21/19 15:01		R_w7q6VmNAdOM7Ggh										42.5941925049		-76.1881027222		anonymous		EN		catherine feuerherm		cfeuerherm@cortland-co.org		6077535135		Licensed Home Care Services Agency (LHCSA)				Cortland																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Easy																																Yes						registered nurses																																																																																																				No Change Expected				Reduction

		11/21/19 15:34		11/21/19 15:36		IP Address		74.217.93.205		100		119		True		11/21/19 15:36		R_3p6noqsPW2orF0u										39.0480957031		-77.4728012085		anonymous		EN								Other (please specify):		PACE		New York/Manhattan		Full-Time																																																																																																																																																																																																																																										No Change Expected

		11/21/19 15:32		11/21/19 15:38		IP Address		24.185.210.235		100		319		True		11/21/19 15:38		R_1M0q0cAMIB3HcQP										40.9893035889		-72.1788024902		anonymous		EN		Beth Shene		beth@shenenursing.com		6313532208		Licensed Home Care Services Agency (LHCSA)				Suffolk		Full-Time,Part-time								Part-time				Full-Time,Part-time				Part-time												Difficult								Difficult				Difficult				Difficult								Shortage of workers								Shortage of workers meeting minimum job qualififications				Shortage of workers				Shortage of workers meeting minimum job qualififications								Difficult								Difficult				Difficult				Difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/21/19 15:46		11/21/19 15:51		IP Address		67.241.65.50		100		312		True		11/21/19 15:51		R_1kMpUV06yepnIWV										42.441696167		-76.4984970093		anonymous		EN		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time												Somewhat difficult								Somewhat difficult				Neither easy nor difficult				Neither easy nor difficult								Shortage of workers								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Easy																																No		Yes		No																																																																																																						Expansion		Expansion		No Change Expected

		11/21/19 17:09		11/21/19 17:13		IP Address		174.220.12.79		100		252		True		11/21/19 17:13		R_2fDOWORGRObb4mI										43.1114959717		-76.1834030151		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Schuyler,Yates										Full-Time								Full-Time,Part-time																				Difficult								Difficult																Shortage of workers																								Neither easy nor difficult								Somewhat difficult																								Staff found higher pay elsewhere,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 17:09		11/21/19 17:15		IP Address		74.101.94.49		100		379		True		11/21/19 17:15		R_215i6iuqOB2e2Yj										40.6636047363		-73.7413024902		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland										Full-Time,Part-time								Part-time																				Somewhat difficult								Somewhat difficult																Shortage of workers																								Somewhat difficult								Somewhat difficult																Staff found higher pay elsewhere																Yes		Yes		Yes		Rn		Lpn																		Lon		Weekends																																						Lpn		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 17:44		11/21/19 17:47		IP Address		172.100.250.107		100		166		True		11/21/19 17:47		R_1OYKVIBp4N20NmD										43.3238067627		-73.6772003174		anonymous		EN		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		Full-Time				Full-Time		Full-Time		Full-Time								Full-Time																Difficult		Difficult		Neither easy nor difficult								Difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Easy				Easy		Easy		Easy								Easy																																No		No		Does Not Apply																																																																																																						Expansion		No Change Expected		No Change Expected

		11/21/19 17:55		11/21/19 17:59		IP Address		67.249.52.34		100		214		True		11/21/19 17:59		R_1d5FpspAnCg3x8p										42.9907989502		-75.9619979858		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Onondaga		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Part-time												Difficult		Neither easy nor difficult										Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult										Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 18:53		11/21/19 18:57		IP Address		74.78.207.98		100		232		True		11/21/19 18:57		R_3iEgnjDV07wr5mY										43.1060943604		-75.2335968018		anonymous		EN		David Wallace VP of Assisted Living		dwallace@sitrin.com		3157372710		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Enriched Housing Program, Assisted Living Facility		Herkimer,Oneida		Full-Time,Part-time								Full-Time,Part-time								Full-Time												Somewhat difficult								Difficult								Somewhat difficult								Shortage of workers meeting minimum job qualififications								Shortage of workers								Shortage of workers								Somewhat easy								Somewhat easy								Somewhat easy								Staff left for other sectors								Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Certifed Home Health Aides																				CHHA		7-3, 3-11, 11-7																																																																														No Change Expected		Expansion		No Change Expected

		11/21/19 19:36		11/21/19 19:42		IP Address		172.58.231.2		100		312		True		11/21/19 19:42		R_2cvgdqm0xFXn17q										40.6800994873		-73.9207000732		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Neither easy nor difficult																								Staff found higher pay elsewhere																								Yes		No		Yes																																																																																																										

		11/21/19 20:08		11/21/19 20:13		IP Address		98.15.101.80		100		284		True		11/21/19 20:13		R_3p4rbLOAsiDQCZj										40.6994018555		-73.8882980347		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		Part-time								Part-time								Part-time												Difficult								Difficult								Difficult								Shortage of workers								Shortage of workers								Shortage of workers								Difficult								Difficult								Difficult								Staff left for other sectors								Staff left for other sectors								Staff left for other sectors								Yes		Yes		Yes		all titles																				all titles																																																																																Reduction		Reduction		Reduction

		11/22/19 2:31		11/22/19 2:33		IP Address		96.59.22.148		100		114		True		11/22/19 2:33		R_ePXwNoxQh87uZI5										28.2136993408		-82.6809005737		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications																								Difficult																								Paperwork and regulatory burdens								No		Yes																								rn		9-5																																																																														Reduction		Expansion		No Change Expected

		11/22/19 5:01		11/22/19 5:05		IP Address		184.74.37.50		100		258		True		11/22/19 5:05		R_3EJPClhdwC4YTwZ										40.7064056396		-73.947303772		anonymous		EN		Tami Klein		tami@allcarefamilyservices.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time																				Difficult				Difficult																				Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications												Somewhat easy								Somewhat easy				Somewhat difficult				Somewhat easy																Retirement				Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes		Personal care Aides		Licensed Practical nurses																		Licensed Practical nurses		any		Personal care Aides		any																																		Personal care Aides		Spanish																																						No Change Expected		Reduction		No Change Expected

		11/22/19 5:15		11/22/19 5:18		IP Address		98.159.218.34		100		134		True		11/22/19 5:18		R_0p9xe28SgJd37xL										43.0776977539		-76.9896011353		anonymous		EN		Diane Devlin		ddevlin@co.wayne.ny.us		3159465749		Licensed Home Care Services Agency (LHCSA)				Wayne																		Full-Time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/22/19 5:34		11/22/19 5:37		IP Address		66.66.5.42		100		174		True		11/22/19 5:37		R_2TB38NL6oYeZqvY										43.1831054688		-77.6392974854		anonymous		EN		Shannon Kruger		shannon@touchingheartsny.com		5852717390		Other (please specify):		Companion Care (Non-licensed)		Monroe,Ontario,Wayne,Yates				Full-Time,Part-time																		Full-Time,Part-time		Companion Caregivers								Difficult																		Difficult						Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits						Somewhat difficult																		Somewhat difficult						Staff found higher pay elsewhere,Staff left for other sectors,Retirement																		Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Yes		No		Does Not Apply		Companion Caregiver		Homemaker																																																																																																						

		11/22/19 5:44		11/22/19 5:48		IP Address		208.125.59.162		100		217		True		11/22/19 5:48		R_2qqLi6hsG0lDCCF										43.0821075439		-75.6473999023		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Madison																						Full-Time		PHNs		Full-Time		Community Health Worker																						Difficult		Neither easy nor difficult																						Non-competitive salary																								Neither easy nor difficult		Somewhat easy																						Staff left for other sectors				No		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		11/22/19 5:45		11/22/19 5:51		IP Address		24.30.241.74		100		366		True		11/22/19 5:51		R_30k5Ql5SEBvUTgF										42.6484985352		-73.8711013794		anonymous		EN		Suzanne Smith		ssmith@interimhealthcr.com		518-452-3655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult								Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult								Somewhat difficult				Difficult				Difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		HHA's		PCA's		Home Care Supervisor		Registered Nurse		LPN												HHA		All shifts		PCA		All shifts		RN		Day shift		Home Care Supervisor		Day shift																										HHA/PCA		Spanish																																						Expansion		Expansion		No Change Expected

		11/22/19 6:13		11/22/19 6:18		IP Address		24.97.194.193		100		246		True		11/22/19 6:18		R_XuE9NADleAIV8Ix										42.7937927246		-77.7995986938		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		5853148434		Hospice				Livingston		Part-time						Full-Time				Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Under Contract		Speech Therapists						Somewhat difficult																Somewhat difficult								Shortage of workers																Non-competitive salary,Non-competitive benefits								Neither easy nor difficult																Neither easy nor difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Retirement								No		No		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/22/19 6:20		11/22/19 6:22		IP Address		68.70.59.142		100		127		True		11/22/19 6:22		R_32PGduQFt1ecDYN										42.441696167		-76.4984970093		anonymous		EN		Karen Bishop		kbishop@tompkins-co.org		6072746614		Licensed Home Care Services Agency (LHCSA)				Tompkins																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Somewhat easy																								Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/22/19 6:25		11/22/19 6:30		IP Address		192.69.4.5		100		248		True		11/22/19 6:30		R_tLomrKoVVfO4ocV										43.4786071777		-75.34400177		anonymous		EN		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes																																																																																																						Reduction		Reduction		No Change Expected

		11/22/19 6:29		11/22/19 6:31		IP Address		72.43.41.206		100		135		True		11/22/19 6:31		R_vN9s4CKjERCR6jn										42.1815948486		-76.829498291		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time																Difficult		Somewhat easy										Difficult												Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications												Difficult		Difficult										Difficult												Paperwork and regulatory burdens		Paperwork and regulatory burdens										Paperwork and regulatory burdens												No		Yes		No																																																																																																						No Change Expected		Expansion		No Change Expected

		11/22/19 6:28		11/22/19 7:03		IP Address		24.30.241.74		100		2115		True		11/22/19 7:03		R_2w7jxyCD3viIzZA										42.6484985352		-73.8711013794		anonymous		EN		Dee Tocci		dtocci@interimhealthcr.com		5184523655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Part-time		Part-time						Part-time				Part-time				Full-Time												Difficult		Difficult						Neither easy nor difficult				Difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers										Shortage of workers meeting minimum job qualififications				Shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens								Yes		Yes		No		HHA		PCA		Homemaker																HHA		all		PCA		all		Homemaker		all																																																																						No Change Expected		Expansion		Reduction

		11/22/19 7:07		11/22/19 7:11		IP Address		12.147.148.89		100		275		True		11/22/19 7:11		R_1r1znuWq9jrkWrQ										32.7015075684		-97.383102417		anonymous		EN		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester																		Full-Time,Under Contract																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Easy																								Retirement								Yes		Does Not Apply		Yes		Nurse Clinician																																																												Nurse		Spanish																																						No Change Expected				No Change Expected

		11/22/19 7:13		11/22/19 7:20		IP Address		72.90.67.17		100		439		True		11/22/19 7:20		R_DUDQu6ZQCHSJ0pX										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time,Under Contract				Full-Time		Service Coordinators						Difficult								Neither easy nor difficult				Difficult				Difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Difficult								Somewhat easy				Difficult				Somewhat easy				Easy				Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors								No		Yes		Yes																						Personal Care Aide		Weekends																																						Personal Care Aide		Spanish																																						Expansion		Expansion		Expansion

		11/22/19 7:17		11/22/19 7:21		IP Address		96.232.174.15		100		246		True		11/22/19 7:21		R_2c5cLYtGtMnoPb6										41.0381011963		-73.859703064		anonymous		EN		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		Part-time												Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Somewhat difficult												Somewhat difficult				Easy								Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		No		Home Health Aides		Personal Care Aides		Companions																HHA		Weekends		HHA		4hr or less		PCA		Weekends		PCA		4hr or less		Companion		drivers needed																																																														No Change Expected		Expansion		Expansion

		11/22/19 7:28		11/22/19 7:33		IP Address		128.151.71.25		100		302		True		11/22/19 7:33		R_1l3pontFFs34hmx										43.1275024414		-77.6277008057		anonymous		EN		Sherri Salvato		sherri_salvato@urmc.rochester.edu		5852744145		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA),Hospice				Livingston,Monroe,Ontario,Seneca,Wayne,Wyoming,Yates		Full-Time,Part-time						Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time												Difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Difficult								Shortage of workers																Shortage of workers								Somewhat difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors										Paperwork and regulatory burdens				Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								No		Yes		Yes																						RN		evening		LPN		weekends		Physical therapy		weekends																														Home Health Aides		Spanish																																						Expansion		Expansion		No Change Expected

		11/22/19 7:38		11/22/19 7:43		IP Address		38.77.23.200		100		339		True		11/22/19 7:43		R_2uL4UBUUKXurcp6										43.4394073486		-76.4613037109		anonymous		EN								Hospice				Oswego		Full-Time,Part-time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract										Somewhat easy																Difficult								Shortage of workers																Non-competitive salary																																																										Yes																								RNs		FT, PT, and per diem																																																																														No Change Expected		No Change Expected		

		11/22/19 8:10		11/22/19 8:21		IP Address		71.190.170.14		100		657		True		11/22/19 8:21		R_2q2abDj5aV8Pxr2										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat easy												Somewhat easy				Neither easy nor difficult								Non-competitive salary,Non-competitive benefits												Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications								Somewhat easy												Somewhat easy				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		11/22/19 8:23		11/22/19 8:28		IP Address		108.176.90.122		100		315		True		11/22/19 8:28		R_1NDPd2rcY0qld1b										42.9766998291		-78.7958984375		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time												Difficult		Somewhat difficult										Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary		Non-competitive salary										Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers								Somewhat difficult		Somewhat difficult										Difficult				Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Reduction		No Change Expected

		11/22/19 8:28		11/22/19 8:36		IP Address		50.75.178.106		100		480		True		11/22/19 8:36		R_1DUwuo3KuJg3NpJ										42.9766998291		-78.7958984375		anonymous		EN		Patricia Graff		pgraff@weinbergcampus.org				Certified Home Health Agency (CHHA)				Erie		Under Contract		Under Contract				Part-time		Full-Time		Under Contract		Under Contract		Under Contract		Full-Time,Part-time				Under Contract		Registered Dietician		Under Contract		Speech-Language Pathologists		Difficult																Difficult								Shortage of workers																Shortage of workers,Non-competitive salary																																																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		11/22/19 9:30		11/22/19 9:34		IP Address		96.56.98.90		100		247		True		11/22/19 9:34		R_787t1VyiykQlqTf										40.796295166		-73.0664978027		anonymous		EN		craig S hofmann		administration@serenehomenursing.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Full-Time,Part-time								Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		CNA		Full-Time,Part-time		Speech Therapists		Easy								Somewhat easy		Difficult		Easy		Difficult		Neither easy nor difficult				Somewhat easy		Difficult												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Easy								Somewhat easy		Difficult		Easy		Difficult		Neither easy nor difficult				Easy		Difficult												Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other sectors		No		Yes		No																						LPNs		Weekends		RNs		Weekends		HHA		Weekends		HHAs		Less than 30 hours																																																																		Expansion		Expansion		No Change Expected

		11/22/19 9:40		11/22/19 9:44		IP Address		72.0.133.51		100		224		True		11/22/19 9:44		R_1GWxGpocye9iUf1										43.00340271		-73.8420028687		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga																		Full-Time,Part-time																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Neither easy nor difficult																								Retirement								Yes		Does Not Apply		Yes		Registered Nurse																																																												Registered Nurse		Spanish																																						Expansion		No Change Expected		No Change Expected

		11/22/19 9:53		11/22/19 9:57		IP Address		162.211.172.28		100		278		True		11/22/19 9:57		R_2vk5rCmNHp9QSls										44.5919036865		-75.1620025635		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		Full-Time,Part-time,Under Contract				Part-time				Full-Time,Part-time		Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time				Part-time		speech pathologist						Difficult				Difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult				Difficult				Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary				Difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Difficult				Difficult				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Yes		Does Not Apply		Does Not Apply		Registered Nurses																																																																																																				Expansion		Expansion		Expansion

		11/22/19 10:05		11/22/19 10:09		IP Address		72.80.154.77		100		234		True		11/22/19 10:09		R_AFBdWmomPtEhalb										40.6764068604		-73.8752975464		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers																								Neither easy nor difficult																								Staff found higher pay elsewhere																								No		Yes		Yes																						home health aide		night																																																																																Expansion		

		11/22/19 10:01		11/22/19 10:26		IP Address		50.75.155.82		100		1519		True		11/22/19 10:26		R_3pu7nfAn12mqP7g										42.9297027588		-78.7434005737		anonymous		EN		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		Full-Time,Part-time								Full-Time,Part-time		Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time												Somewhat difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers		Shortage of workers								Difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Personal Care Aide		Registered Nurse																		PCA		Varies		PCA 		Varies																																																																										Expansion		Expansion		No Change Expected

		11/22/19 10:24		11/22/19 10:32		IP Address		72.89.158.34		100		471		True		11/22/19 10:32		R_2zHfGQoxFJEDb02										42.7602996826		-78.7539978027		anonymous		EN		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming																		Full-Time,Under Contract																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications																								Somewhat easy																								Staff left for other sectors								Yes		Yes		Does Not Apply		Infusion RN																				RN		any																																																																														Expansion		Expansion		No Change Expected

		11/22/19 10:43		11/22/19 10:46		IP Address		24.190.75.188		100		179		True		11/22/19 10:46		R_1Cm9PP5tOTj2sH0										41.1143951416		-74.0429000854		anonymous		EN		Aaron Geller		aaron@accreditedaides.com		8454250990		Licensed Home Care Services Agency (LHCSA)				Rockland				Full-Time,Part-time										Full-Time,Part-time								Full-Time,Part-time		PAs (CDPAP)								Difficult										Difficult								Neither easy nor difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits														Somewhat difficult										Somewhat difficult														Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/22/19 10:40		11/22/19 10:47		IP Address		174.227.19.123		100		429		True		11/22/19 10:47		R_2xEGKp2cRfPLh2x										28.4985961914		-81.5353012085		anonymous		EN		Cary Sisti		csisti@palliativecare.org		717-803-0598		Hospice				Erie		Full-Time				Full-Time		Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract										Easy				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy				Easy		Difficult		Easy																						Shortage of workers,Non-competitive salary								Easy				Somewhat easy		Somewhat easy		Easy								Difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		On call RN		Admissions RN																		RN Case Manager		Days		Admissions RN		Day & Eve		On Call RN		Off shifts																														All clinicians		Spanish 																																						Expansion		Expansion		No Change Expected

		11/22/19 11:51		11/22/19 12:03		IP Address		107.77.226.208		100		665		True		11/22/19 12:03		R_2fQdZzKHf5Aoi41										40.7828063965		-73.9745025635		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5183892999		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Full-Time																Full-Time												Difficult																Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications																								Difficult																Neither easy nor difficult								Paperwork and regulatory burdens																								Yes		Yes		Yes		PCA		HHA																		PCA		All		HHA		All																																		PCA		Spanish 		HHA		Spanish																																		Expansion		Expansion		Expansion

		11/22/19 7:36		11/22/19 12:21		IP Address		108.58.73.110		100		17086		True		11/22/19 12:21		R_2pLiPsHBI9R2bk2										40.8274993896		-73.1224975586		anonymous		EN		Staci Herbst		Sherbst@restbiservices.com		631-732-4794		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Difficult								Shortage of workers												Shortage of workers				Shortage of workers meeting minimum job qualififications,Non-competitive salary								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Staff left for other sectors								Yes		No		Yes		PCA		HHA																																																										PCA		Spanish		HHA		Spanish																																		Expansion		Expansion		

		11/22/19 12:28		11/22/19 12:35		IP Address		71.204.100.84		100		399		True		11/22/19 12:35		R_332U458ds6536Xr										33.9342956543		-84.6075973511		anonymous		EN		MILENA		BILLING.CHC@GMAIL.COM		347-435-9083		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Easy												Easy				Somewhat difficult																								Shortage of workers								Somewhat easy												Somewhat easy				Somewhat difficult								Staff left for other sectors												Staff left for other sectors				Retirement								No		No		No																																																																																																						Expansion		No Change Expected		No Change Expected

		11/22/19 13:19		11/22/19 13:21		IP Address		204.14.56.226		100		113		True		11/22/19 13:21		R_3vH64YfmyvRhTFL										42.2931976318		-74.9291000366		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Delaware																		Part-time																												Difficult																								Shortage of workers,Non-competitive salary,Non-competitive benefits																								Somewhat difficult																								Staff found higher pay elsewhere,Retirement								Yes		Does Not Apply		Does Not Apply																																																																																																						Reduction		Reduction		No Change Expected

		11/22/19 15:29		11/22/19 16:01		IP Address		24.157.55.242		100		1917		True		11/22/19 16:01		R_1jvTj0zOCHxa0Od										40.7801055908		-73.2457962036		anonymous		EN		Matt Hetterich		mhetterich@gurwin.org		(631) 715-8600		Certified Home Health Agency (CHHA)				Nassau,Suffolk		Part-time,Under Contract						Part-time		Full-Time		Full-Time				Full-Time		Full-Time,Part-time												Difficult						Neither easy nor difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications		Shortage of workers						Shortage of workers,Shortage of workers meeting minimum job qualififications								Difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat easy				Somewhat easy		Neither easy nor difficult								Staff left for other sectors,Paperwork and regulatory burdens						Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement								No		Yes		Yes																						RN's		Weekends		PT's		Weekends																																		RN's		Spanish		PT's		Spanish		SW		Spanish																														Expansion		Expansion		Expansion

		11/23/19 6:39		11/23/19 6:43		IP Address		174.203.6.173		100		270		True		11/23/19 6:43		R_3ncJjd9czxFiKkQ										40.7653045654		-73.9589004517		anonymous		EN		Faany		Fquinones@alliancehsi.org		7189946780		Licensed Home Care Services Agency (LHCSA)				Bronx		Full-Time																Full-Time												Easy																Neither easy nor difficult																								Non-competitive salary								Easy																Neither easy nor difficult								Staff found higher pay elsewhere																								No		No		No																																																																																																						Expansion		Expansion		

		11/23/19 12:22		11/23/19 12:26		IP Address		69.201.77.3		100		261		True		11/23/19 12:26		R_1GDkFACIGQRYpe3										43.084197998		-75.2286987305		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Part-time		Part-time										Full-Time,Part-time				Part-time												Difficult		Neither easy nor difficult										Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits												Easy		Easy										Easy				Easy																																Yes		Yes		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/24/19 4:47		11/24/19 4:53		IP Address		24.59.97.42		100		349		True		11/24/19 4:53		R_2dN3NzoKiVyPZbV										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Full-Time,Part-time		Full-Time										Full-Time,Part-time				Full-Time												Somewhat difficult		Neither easy nor difficult										Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Somewhat difficult		Somewhat difficult										Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere								Yes		Yes		Yes																																																																																																						Expansion		Expansion		No Change Expected

		11/25/19 6:40		11/25/19 7:06		IP Address		172.254.251.82		100		1586		True		11/25/19 7:06		R_2wT4ohEol39jHFA										40.7008972168		-73.9460983276		anonymous		EN		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		Full-Time,Part-time,Under Contract												Full-Time,Part-time,Under Contract				Full-Time,Part-time,Under Contract												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		Home Health Aises		Registered Nurses		Personal Care Aides																Personal Care Aides		0900 - 1300 Hrs		Registered Nurses		0900 - 1300 Hrs		Home Health Aides 		2400 -2400 Hrs 																														Home Health Aides 		Spanish 		Registered Nurses		Spanish 		Personal Care Aides 		Spanish																														No Change Expected		No Change Expected		No Change Expected

		11/25/19 8:08		11/25/19 8:15		IP Address		100.37.248.59		100		423		True		11/25/19 8:15		R_DS0npDDcVxbDTJ7										41.1170959473		-74.0684967041		anonymous		EN		Basya Roth		bassie@thecaringconnections.com		845-533-9000		Licensed Home Care Services Agency (LHCSA)				Rockland		Full-Time,Part-time																Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers,Non-competitive benefits																								Neither easy nor difficult																Somewhat easy								Staff left for other sectors																								Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		

		11/25/19 8:35		11/25/19 8:41		IP Address		208.125.44.158		100		361		True		11/25/19 8:41		R_1j8t1Oli8GJ2VmV										42.5413970947		-75.5272979736		anonymous		EN		Darlene Gramstad		dgramstad@gmail.com		607-337-1660		Licensed Home Care Services Agency (LHCSA)				Chenango						Under Contract												Full-Time																Somewhat difficult												Somewhat difficult												Shortage of workers												Shortage of workers												Difficult												Somewhat easy												Staff left for other sectors												Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/25/19 8:36		11/25/19 8:41		IP Address		96.56.96.38		100		283		True		11/25/19 8:41		R_2b0CnRRoO0PzvrO										40.7135009766		-73.354598999		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Shortage of workers								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		Yes		Yes																						HHA		Nights/ Weekends		PCA		Nights / Weekends																																		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																										No Change Expected		No Change Expected		No Change Expected

		11/25/19 9:16		11/25/19 9:21		IP Address		99.203.54.128		100		338		True		11/25/19 9:21		R_32PEjTekGUAhhnB										40.7144927979		-74.0028991699		anonymous		EN		TERRY 		terry@darbyshealthcare.net		631-647-8838		Licensed Home Care Services Agency (LHCSA)				Suffolk		Part-time,Under Contract								Part-time,Under Contract								Part-time,Under Contract												Somewhat difficult								Somewhat difficult								Difficult								Non-competitive salary,Non-competitive benefits																								Somewhat difficult								Somewhat difficult								Somewhat difficult								Staff found higher pay elsewhere,Retirement																								Yes		Yes		No		RN		LPN		HHA																																																																																																Expansion		Expansion		Expansion

		11/25/19 11:32		11/25/19 11:45		IP Address		108.44.23.76		100		784		True		11/25/19 11:45		R_qQ1mngYdW6jSTfz										42.6551971436		-73.8020019531		anonymous		EN		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin														Under Contract				Full-Time,Part-time																								Difficult				Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Difficult				Difficult																				Staff found higher pay elsewhere				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Does Not Apply		Does Not Apply		LPN																																																																																																				No Change Expected		No Change Expected		No Change Expected

		11/25/19 13:45		11/25/19 13:49		IP Address		47.19.241.226		100		190		True		11/25/19 13:49		R_21zXjc92EraEuUy										41.1893005371		-74.0431976318		anonymous		EN		Kevin McKay		mckayk@co.rockland.ny.us		845-364-2956		Licensed Home Care Services Agency (LHCSA)				Rockland		Part-time																Full-Time												Neither easy nor difficult																Neither easy nor difficult																																Neither easy nor difficult																Somewhat easy																								Retirement								No		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/26/19 5:00		11/26/19 5:09		IP Address		72.45.171.218		100		508		True		11/26/19 5:09		R_1DIRk973FR1nOtu										43.084197998		-75.2286987305		anonymous		EN		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Part-time						Under Contract		Full-Time		Full-Time		Part-time		Full-Time		Full-Time				Under Contract		Dieticians						Somewhat easy						Difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat difficult				Somewhat easy				Shortage of workers meeting minimum job qualififications						Shortage of workers						Shortage of workers meeting minimum job qualififications												Neither easy nor difficult						Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Somewhat easy				Neither easy nor difficult				Staff left for other sectors						Paperwork and regulatory burdens						Staff left for other sectors								Paperwork and regulatory burdens				Yes		No		No		LMSW		HHA		RN Case Managers																																																																																																No Change Expected		Expansion		Expansion

		11/25/19 11:10		11/26/19 7:18		IP Address		24.97.13.26		100		72512		True		11/26/19 7:18		R_1gOocy0UAnavmvt										42.7272949219		-73.6696014404		anonymous		EN		amanda engelke		hr-Accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Schenectady		Full-Time																Full-Time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult																Somewhat easy								Staff found higher pay elsewhere,Paperwork and regulatory burdens																Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		RN																				RN		all		PCA		all		HHA		all																																																																						No Change Expected		No Change Expected		No Change Expected

		11/26/19 9:51		11/26/19 10:01		IP Address		162.30.55.192		100		561		True		11/26/19 10:01		R_3qaMe3igHWMohBf										43.220703125		-77.5991973877		anonymous		EN		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time,Under Contract		Full-Time,Part-time		Under Contract										Difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Difficult		Neither easy nor difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult		Difficult								Staff found higher pay elsewhere,Retirement														Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish																						Expansion		Expansion		Expansion

		11/26/19 10:49		11/26/19 10:58		IP Address		75.99.198.70		100		545		True		11/26/19 10:58		R_1E11hQqUrrNORKx										40.870300293		-73.8525009155		anonymous		EN		Toni M Carter		tcarter@midbronx.org		718-588-8200		Licensed Home Care Services Agency (LHCSA)				Bronx														Part-time				Under Contract																								Somewhat difficult				Easy																				Shortage of workers meeting minimum job qualififications																								Somewhat difficult				Easy																				Staff left for other sectors												Yes						Personal Care Workers																																																																																																				No Change Expected		Expansion		Expansion

		11/26/19 11:06		11/26/19 11:09		IP Address		23.226.88.190		100		180		True		11/26/19 11:09		R_2dzJMKP14jIgFBw										42.1470947266		-75.8815994263		anonymous		EN		Jamie Hoffr		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Under Contract												Under Contract				Full-Time												Difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers								Difficult												Difficult				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/26/19 11:27		11/26/19 11:30		IP Address		208.15.24.78		100		167		True		11/26/19 11:30		R_2TzuUhClBRqinUe										42.4895019531		-79.3311004639		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Part-time		Part-time										Part-time																Difficult		Difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult												Retirement		Retirement										Retirement												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/26/19 11:43		11/26/19 11:47		IP Address		74.108.139.207		100		283		True		11/26/19 11:47		R_3JEDzWKCTiigDia										41.0281982422		-73.7787017822		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		Companion		Putnam,Westchester		Full-Time,Part-time												Full-Time,Part-time								Full-Time,Part-time		Companions						Difficult												Difficult								Somewhat difficult				Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits								Shortage of workers,Non-competitive salary,Non-competitive benefits				Somewhat difficult												Somewhat difficult								Somewhat difficult				Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors								Staff left for other sectors				Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides		Companions																Home Heallth Aides		all shifts 		Personal Care Aide		all shifts 		Companions		all shifts 																																																																						No Change Expected		Expansion		No Change Expected

		11/26/19 11:44		11/26/19 11:50		IP Address		184.74.37.50		100		359		True		11/26/19 11:50		R_2V9ZlkQxwuVFGaL										40.7064056396		-73.947303772		anonymous		EN		LAURA MACY		laura.macy@roadrunner.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Difficult				Somewhat difficult				Difficult								Shortage of workers								Shortage of workers,Non-competitive salary,Non-competitive benefits				Shortage of workers				Non-competitive salary,Non-competitive benefits								Neither easy nor difficult								Somewhat difficult				Somewhat difficult				Neither easy nor difficult								Paperwork and regulatory burdens								Staff found higher pay elsewhere				Paperwork and regulatory burdens				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Personal Care Aides		Home Health Aides		Licensed Practical Nurses																AIDES		WEEK ENDS		AIDES		MORNINGS		AIDES		NIGHTS		LPNS		WEEK ENDS		LPNS		NIGHTS																																																														No Change Expected		No Change Expected		No Change Expected

		11/26/19 13:17		11/26/19 13:23		IP Address		209.23.41.159		100		371		True		11/26/19 13:23		R_2V7mTl3wgWiMJL7										44.7254943848		-73.9195022583		anonymous		EN		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		Full-Time,Part-time																Full-Time,Part-time												Somewhat difficult																Somewhat difficult								Shortage of workers,Non-competitive salary																Non-competitive salary								Neither easy nor difficult																Neither easy nor difficult								Staff found higher pay elsewhere																Staff left for other sectors								No		Yes		Does Not Apply																						HHA		evening/Weekend		PCA		evening/weekend																																																																										No Change Expected		Expansion		No Change Expected

		11/26/19 13:28		11/26/19 13:35		IP Address		74.10.213.194		100		405		True		11/26/19 13:35		R_3dMrvMlqG2yTJlI										43.1661071777		-77.5554962158		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Full-Time,Part-time		Part-time		Full-Time		Full-Time		Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Easy		Somewhat difficult		Difficult		Neither easy nor difficult				Difficult				Difficult								Shortage of workers meeting minimum job qualififications				Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult		Somewhat easy		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere		Staff left for other sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								No		Yes		Yes																						Personal Care Aides		all shifts except M-F days																																						Personal Care Aides		Spanish		Registered Nurse		Spanish																																		Reduction		No Change Expected		Expansion

		11/27/19 10:52		11/27/19 10:54		IP Address		184.75.18.34		100		127		True		11/27/19 10:54		R_2EtL82of4REj5bg										40.7015075684		-73.8422012329		anonymous		EN		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk		Full-Time																Under Contract												Difficult																								Shortage of workers																								Easy																																																																																																																																																												No Change Expected		

		11/27/19 12:23		11/27/19 12:28		IP Address		74.203.239.12		100		309		True		11/27/19 12:28		R_XogFmHQoTUYmYM1										43.0599060059		-76.1416015625		anonymous		EN								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Full-Time				Full-Time		Full-Time,Part-time		Full-Time		Full-Time		Speech Language Pathologist		Full-Time		Physical Therapy Assistant		Difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers						Shortage of workers meeting minimum job qualififications								Somewhat difficult						Somewhat easy		Neither easy nor difficult		Easy				Easy		Somewhat difficult		Easy		Easy		Easy								Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				RN		Evenings		RN 		weekends																																																																										Expansion		Expansion		No Change Expected

		12/2/19 4:28		12/2/19 4:32		IP Address		108.41.219.174		100		227		True		12/2/19 4:32		R_2vlf8iWsfGz1lmc										40.6078033447		-73.8215026855		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time										Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time,Under Contract												Somewhat difficult										Neither easy nor difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult								Shortage of workers,Non-competitive salary																								Somewhat difficult																								Paperwork and regulatory burdens																Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		12/2/19 10:23		12/2/19 10:32		IP Address		75.99.232.162		100		550		True		12/2/19 10:32		R_3qBusdxhAXJk1gM										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens																																																																																																																																																																																																																																												

		12/2/19 10:52		12/2/19 11:13		IP Address		75.99.232.162		100		1253		True		12/2/19 11:13		R_2xYple9bsxgHaNk										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time		Full-Time,Part-time		Part-time,Under Contract		Part-time,Under Contract						Full-Time,Part-time,Under Contract				Part-time,Under Contract												Easy		Easy		Easy		Easy						Easy				Easy																																Easy		Easy		Easy		Easy						Easy				Easy																																No		No		No																																																																																																						No Change Expected		Expansion		No Change Expected

		12/2/19 11:07		12/2/19 11:16		IP Address		68.195.254.203		100		535		True		12/2/19 11:16		R_1Nqr836mFb9etcN										41.6194000244		-73.6782989502		anonymous		EN		Cindy McKinney		mckinneyc@hvhospice.org		845-240-7548		Hospice				Dutchess,Ulster		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Part-time				Part-time		Full-Time,Part-time				Part-time		Speech Pathologist						Difficult				Neither easy nor difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Neither easy nor difficult				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult				Somewhat easy				Paperwork and regulatory burdens				Staff left for other sectors		Staff left for other sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								No		Yes		Yes																						RN's		On Call		RN's		Weekends																																		RN's		Spanish, Creole		LPN's		Spanish, Creole																																		Expansion		Expansion		Expansion

		11/22/19 13:49		12/3/19 13:10		IP Address		24.103.212.146		100		948072		True		12/3/19 13:10		R_1DqXMQZgvsg80XP										43.1441955566		-77.5503005981		anonymous		EN		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne						Full-Time		Full-Time										Full-Time																Somewhat difficult		Neither easy nor difficult										Difficult												Non-competitive salary		Shortage of workers meeting minimum job qualififications										Non-competitive salary												Neither easy nor difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Personal Care Aides																				HR Coordinator																																																																																Expansion		Expansion		No Change Expected

		12/3/19 14:13		12/3/19 14:22		IP Address		108.179.29.127		100		539		True		12/3/19 14:22		R_XZfXVqIysgHFjjj										40.862197876		-73.8901977539		anonymous		EN		Martha Montufar		mmontufar@chcany.org		718-993-7104		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan		Full-Time,Part-time												Full-Time,Part-time																Neither easy nor difficult												Neither easy nor difficult												Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications												Neither easy nor difficult												Neither easy nor difficult												Staff left for other sectors												Staff left for other sectors												No		No		No																																																																																																						No Change Expected		Expansion		No Change Expected

		12/3/19 14:32		12/3/19 14:35		IP Address		74.108.141.50		100		133		True		12/3/19 14:35		R_12FjSBahvSwauJo										41.0325927734		-73.7621002197		anonymous		EN		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		Full-Time,Part-time		Full-Time,Part-time						Part-time				Part-time				Full-Time,Part-time												Difficult		Neither easy nor difficult						Neither easy nor difficult				Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications										Shortage of workers,Shortage of workers meeting minimum job qualififications												Difficult		Difficult						Somewhat easy				Difficult				Somewhat easy								Staff left for other sectors		Staff left for other sectors										Staff left for other sectors												No		No		No																																																																																																						No Change Expected		Expansion		No Change Expected

		12/5/19 10:19		12/5/19 10:23		IP Address		64.19.84.232		100		238		True		12/5/19 10:23		R_1iaHqJgsutnNjPM										43.7893066406		-75.4156036377		anonymous		EN		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis																		Full-Time				Full-Time		Public Health Nurse (PHNs)																						Somewhat easy				Somewhat easy																				Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary																				Easy				Easy																				Retirement								Yes		Does Not Apply		Yes		RN		Public Health Nurse																																																										RN		Spanish		Public Health Nurse		Spanish																																		No Change Expected		No Change Expected		No Change Expected

		12/7/19 16:06		12/7/19 16:12		IP Address		99.203.118.8		100		409		True		12/7/19 16:12		R_s6gxNcX8enBwokV										40.7144927979		-74.0028991699		anonymous		EN		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		Full-Time,Part-time		Full-Time,Part-time				Under Contract				Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time												Difficult		Difficult				Difficult				Difficult		Difficult		Somewhat difficult		Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers				Shortage of workers		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers								Easy		Easy				Neither easy nor difficult				Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		No		HHA		PCA																																																																																																		Reduction		Reduction		Reduction

		12/9/19 7:44		12/9/19 7:48		IP Address		173.242.101.163		100		237		True		12/9/19 7:48		R_2VPEZHADmSUPDUx										43.3148956299		-73.5746002197		anonymous		EN		Patricia Hunt		phunt@washingtoncountyny.gov				Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Agency		Washington																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Somewhat difficult																								Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Yes																																																														Registered Nurse		Spanish		WIC nutritionists		spanish		WIC dieticians		spanish		Early Intervention case managers		spanish																										No Change Expected				No Change Expected

		12/9/19 13:51		12/9/19 13:57		IP Address		65.51.52.210		100		327		True		12/9/19 13:57		R_3IgcTXL31XSC8E1										41.0213012695		-73.6781005859		anonymous		EN		Gabriele Sofos		gsofos@fegshas.org		212 4916000		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time		Full-Time										Full-Time				Full-Time												Difficult		Somewhat difficult										Difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers,Non-competitive salary								Somewhat difficult		Somewhat difficult										Somewhat difficult				Somewhat difficult								Staff left for other sectors,Retirement		Staff left for other sectors,Retirement										Staff left for other sectors,Retirement				Staff left for other sectors,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		12/9/19 15:31		12/9/19 15:44		IP Address		148.74.41.28		100		754		True		12/9/19 15:44		R_2rkLONSGqyj1PNx										40.6784973145		-73.4947967529		anonymous		EN		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		Full-Time,Part-time		Full-Time,Part-time		Part-time				Part-time				Part-time		Under Contract		Part-time												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult								Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary				Non-competitive salary				Non-competitive salary								Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Yes																																																																																																						Expansion		Expansion		Expansion

		12/13/19 10:29		12/13/19 10:36		IP Address		184.74.105.106		100		431		True		12/13/19 10:36		R_wRvMaB3nsyDV1Pr										42.6954956055		-73.0800018311		anonymous		EN								Hospice				Fulton,Hamilton,Montgomery,Saratoga		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time				Part-time		Nurse Practitioner		Part-time,Under Contract		Physician		Difficult						Somewhat difficult		Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult						Easy		Somewhat difficult		Easy				Easy		Difficult				Easy		Easy										Staff found higher pay elsewhere,Staff left for other sectors								Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		LPNs		RNs																		LPN		7 days per week days		RN 		Nights and weekends																																																																										Expansion		Reduction		No Change Expected

		12/3/19 13:12		12/13/19 13:27		IP Address		24.103.212.146		100		864891		True		12/13/19 13:27		R_3GDlSEfdYB9iIEk										43.1441955566		-77.5503005981		anonymous		EN		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne						Full-Time		Full-Time						Full-Time,Part-time				Full-Time,Under Contract																								Difficult				Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary																				Somewhat difficult				Somewhat difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Does Not Apply		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																																						Expansion		Expansion		No Change Expected

		1/6/20 8:52		1/6/20 8:59		IP Address		173.68.130.82		100		423		True		1/6/20 8:59		R_3emEJt6w9k5P0IM										40.5827941895		-73.9532012939		anonymous		EN		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Easy		Easy										Easy				Neither easy nor difficult																																Easy		Easy										Easy				Neither easy nor difficult																																No		Yes		Yes																						HHA		NIGHT SHIFTS		PCA		NIGHT SHIFTS		HHA		LIVE-IN		PCA 		LIVE-IN																										RN		SPANISH																																						Expansion		Expansion		No Change Expected

		1/6/20 9:12		1/6/20 9:14		IP Address		24.30.241.74		100		156		True		1/6/20 9:14		R_ema4cnxNjzLvidr										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Full-Time,Part-time		Part-time						Part-time				Full-Time,Part-time																Difficult		Difficult						Neither easy nor difficult				Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications						Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications												Somewhat difficult		Somewhat difficult						Neither easy nor difficult				Somewhat difficult												Staff left for other sectors		Staff left for other sectors						Staff left for other sectors				Staff left for other sectors												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		Reduction

		1/6/20 9:11		1/6/20 9:18		IP Address		24.97.154.50		100		416		True		1/6/20 9:18		R_3lGfsuadFuZs13S										43.0641937256		-74.3339996338		anonymous		EN						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		Full-Time,Part-time		Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Difficult						Neither easy nor difficult				Difficult				Somewhat difficult								Shortage of workers		Shortage of workers						Shortage of workers				Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult				Somewhat difficult								Staff left for other sectors,Retirement		Retirement						Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides		Homemakers		Licensed Practical Nurses		Registered Nurses 												Nursing		Weekends		Nursing		Overnights		Home Health Aides		Weekends		Home Health Aides		Overnights 		Personal Care Aides		Weekends		Personal Care Aides		Overnights		Homemakers		Daytime																																																						Expansion		Reduction		Reduction

		1/6/20 9:02		1/6/20 9:20		IP Address		24.47.240.52		100		1119		True		1/6/20 9:20		R_3qwCxoBn3lIgQUw										40.7234954834		-73.7021026611		anonymous		EN		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		Full-Time,Part-time								Part-time				Full-Time,Part-time		Part-time		Full-Time,Part-time												Somewhat easy								Somewhat difficult				Somewhat easy		Somewhat difficult		Somewhat easy																Shortage of workers						Shortage of workers										Somewhat difficult								Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat easy								Staff left for other sectors								Staff found higher pay elsewhere						Staff left for other sectors										No		Yes		Yes																						R.N				LPN				PT																																HHA		Spanish																																						No Change Expected		Expansion		No Change Expected

		1/6/20 9:17		1/6/20 9:22		IP Address		208.105.249.218		100		295		True		1/6/20 9:22		R_332ALTzknJnD8GM										43.3114929199		-73.6447982788		anonymous		EN		NANCY TALARSKI		NANCY@NEIGHBORSNY.COM		5187430030		Licensed Home Care Services Agency (LHCSA)				Saratoga,Warren,Washington		Part-time		Part-time										Part-time																Difficult		Neither easy nor difficult										Difficult												Shortage of workers		Shortage of workers										Shortage of workers												Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult												Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere												Yes		Yes		No		Personal Care Aides		Home Health Aides		Companion Care Aides (Homemakers)																Personal Care Aides		Weekends		Personal Care Aides		Overnights		Home Health Aides		Weekends/Overnights		Companions		Weekends																																																																		No Change Expected		Expansion		Expansion

		1/6/20 9:19		1/6/20 9:22		IP Address		96.224.246.60		100		179		True		1/6/20 9:22		R_3fAHloxdhXBeIoI										40.9284973145		-73.8282012939		anonymous		EN		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester										Under Contract								Under Contract																				Somewhat difficult								Somewhat difficult																Shortage of workers								Shortage of workers																Somewhat difficult								Somewhat difficult																Staff found higher pay elsewhere								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion				No Change Expected

		1/6/20 9:22		1/6/20 9:24		IP Address		50.75.130.214		100		105		True		1/6/20 9:24		R_3JC3VRW69ysNRch										42.3574981689		-77.3028030396		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chemung,Steuben														Full-Time,Part-time																												Difficult																								Non-competitive salary,Non-competitive benefits																								Difficult																								Staff found higher pay elsewhere												Yes		Yes		Does Not Apply		PCA																																																																																																				No Change Expected		Expansion		No Change Expected

		1/6/20 9:22		1/6/20 9:24		IP Address		24.105.183.130		100		133		True		1/6/20 9:24		R_1MWdwXMxZeXRMdM										42.9096984863		-76.7934036255		anonymous		EN		Vickie Swinehart		vswinehart@co.sseneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca																		Full-Time																												Difficult																								Non-competitive salary																								Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:06		1/6/20 9:25		IP Address		108.162.23.242		100		1145		True		1/6/20 9:25		R_UsQXo2ZuCAu26qJ										40.7973937988		-73.4063034058		anonymous		EN		YVETTE MUNROE		munroe_y@chadhha.com		718-221-6973		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time																Easy												Easy																																				Somewhat easy												Somewhat easy												Staff left for other sectors												Staff left for other sectors												No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:17		1/6/20 9:25		IP Address		71.169.3.24		100		455		True		1/6/20 9:25		R_yJ6n7WkYdgVeAqB										41.533996582		-74.0492019653		anonymous		EN		Cindy Blomquist		cindyblomquist@mhmhc.com		845-567-3022		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Putnam,Rockland,Sullivan,Ulster		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Neither easy nor difficult								Shortage of workers												Shortage of workers				Shortage of workers meeting minimum job qualififications								Somewhat easy												Somewhat easy				Somewhat easy																																No		Yes		Yes																						HHA		overnights		PCA		overnights		HHA		weekends		PCA		weekends		HHA		full time		PCA		full time																		HHA		SPANISH		PCA		SPANISH																																		Expansion		Expansion		Expansion

		1/6/20 9:24		1/6/20 9:27		IP Address		98.116.5.178		100		183		True		1/6/20 9:27		R_1QDDVBLIbB9wt0r										40.7098999023		-73.9590988159		anonymous		EN		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Part-time												Part-time				Full-Time,Part-time												Somewhat difficult																Somewhat difficult								Shortage of workers																Shortage of workers								Somewhat easy												Somewhat easy				Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		1/6/20 9:27		1/6/20 9:28		IP Address		173.242.101.163		100		108		True		1/6/20 9:28		R_1OqMbcqdwqSoJnp										43.3148956299		-73.5746002197		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington																		Full-Time																												Difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Neither easy nor difficult																																																																																																																																										No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:27		1/6/20 9:30		IP Address		74.111.34.105		100		167		True		1/6/20 9:30		R_9ulAWOEmHKQWBqh										42.9284973145		-76.55909729		anonymous		EN		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 9:14		1/6/20 9:31		IP Address		24.39.226.146		100		1017		True		1/6/20 9:31		R_20SuzU3nLaeaiO1										43.1441955566		-77.5503005981		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Difficult												Difficult				Somewhat difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other sectors								No		Yes		Yes																						Personal Care Aides		All Shifts		Home Health Aides		All shifts																																		PCA		Spanish		HHA 		Spanish																																		No Change Expected		Expansion		Expansion

		1/6/20 9:29		1/6/20 9:32		IP Address		68.70.59.142		100		191		True		1/6/20 9:32		R_1jHEkZBU60zfwN4										42.441696167		-76.4984970093		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Tompkins																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers																								Neither easy nor difficult																								Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														Community Health Nurse		Chinese																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:01		1/6/20 9:34		IP Address		72.43.248.115		100		1975		True		1/6/20 9:34		R_1DCCUEVo2tNFzii										43.0908050537		-77.4347991943		anonymous		EN		Sarah Thiers		sthiers@comforcare.com		5853815439		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Part-time		Part-time						Part-time				Part-time				Part-time												Somewhat difficult		Easy						Difficult				Somewhat easy				Difficult								Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Somewhat difficult		Easy						Somewhat difficult				Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere								Paperwork and regulatory burdens								Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		1/6/20 9:30		1/6/20 9:35		IP Address		216.134.176.245		100		267		True		1/6/20 9:35		R_xaAc83gBZSG3S49										40.6367950439		-74.00050354		anonymous		EN		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island																		Under Contract		Full-Time																										Neither easy nor difficult		Neither easy nor difficult																						Non-competitive benefits		Non-competitive benefits																						Neither easy nor difficult		Somewhat easy																						Paperwork and regulatory burdens		Paperwork and regulatory burdens						Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		Expansion

		1/6/20 9:32		1/6/20 9:35		IP Address		108.46.185.92		100		193		True		1/6/20 9:35		R_tXuLMkFvLpPnBWF										37.7510070801		-97.8219985962		anonymous		EN		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time																Somewhat easy												Somewhat easy												Shortage of workers												Shortage of workers												Difficult												Difficult												Staff left for other sectors												Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Reduction		No Change Expected

		1/6/20 9:33		1/6/20 9:36		IP Address		69.207.202.147		100		194		True		1/6/20 9:36		R_117bxeO8Q8d9fJx										42.5413970947		-75.5272979736		anonymous		EN		Kendall Drexler		kdrexler@hospicechenango.org		6073343556		Hospice				Chenango								Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time		Under Contract																Somewhat difficult		Somewhat difficult		Difficult				Difficult		Somewhat difficult		Difficult												Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers												Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult												Paperwork and regulatory burdens										Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes																						RN		Night & weekend																																						All		Any																																						Expansion		No Change Expected		Expansion

		1/6/20 9:36		1/6/20 9:38		IP Address		24.97.189.142		100		148		True		1/6/20 9:38		R_31vkjGI0y1s5KT3										43.9770965576		-75.9093017578		anonymous		EN		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson								Full-Time		Full-Time,Part-time								Full-Time,Part-time																		Difficult		Difficult								Difficult														Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits														Difficult		Difficult								Difficult														Staff found higher pay elsewhere		Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPNs		RNs																																																																																																		No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:32		1/6/20 9:45		IP Address		198.179.100.146		100		795		True		1/6/20 9:45		R_pizKTjuNrR8HZM5										43.3114929199		-73.6447982788		anonymous		EN		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		Full-Time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time								Full-Time,Part-time												Easy				Easy		Easy		Easy								Easy																																Easy				Easy		Easy		Easy								Easy																																Yes		Yes		No		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																										Expansion		No Change Expected		Expansion

		1/6/20 9:39		1/6/20 9:49		IP Address		208.125.68.181		100		560		True		1/6/20 9:49		R_7R0dcW0TIFU4LN7										43.1233978271		-77.7333984375		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Full-Time,Part-time						Full-Time		Full-Time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Part-time		Speech Therapist						Difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult				Somewhat difficult				Shortage of workers								Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers								Somewhat difficult								Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors,Retirement										Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																										Expansion		Expansion		No Change Expected

		1/6/20 9:47		1/6/20 9:50		IP Address		72.89.122.158		100		191		True		1/6/20 9:50		R_24vfBwSLjvp18ed										40.5827941895		-73.9532012939		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time,Under Contract												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors												No		Yes		Yes																						HHA		24hrs																																																																														No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:46		1/6/20 9:51		IP Address		50.108.202.67		100		288		True		1/6/20 9:51		R_1gT8hAHmkZ1085L										42.9385070801		-74.6539001465		anonymous		EN		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult												Difficult												Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												No		Yes		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																										No Change Expected		Expansion		No Change Expected

		1/6/20 9:48		1/6/20 9:52		IP Address		47.19.121.114		100		251		True		1/6/20 9:52		R_qC38B1tchv6xZfj										41.061706543		-74.0083007813		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time																Full-Time												Neither easy nor difficult																Somewhat difficult								Shortage of workers meeting minimum job qualififications																Shortage of workers								Neither easy nor difficult																Easy								Staff left for other sectors																								No		Yes		Yes																						Home health aides		weekend																																						Home health aides		spanish																																						Expansion		Expansion		Expansion

		1/6/20 9:48		1/6/20 9:56		IP Address		47.22.170.50		100		457		True		1/6/20 9:56		R_3M08qLXyR6D3sNW										40.8527069092		-73.9383010864		anonymous		EN		Fanny Quinones		fquinones@alliancehsi.org		718 994 6780		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Easy												Easy				Neither easy nor difficult																								Non-competitive salary								Easy												Easy				Easy																								Staff found higher pay elsewhere								No		No		Yes																																																														Home Health Aides		English		PCA		English		RN		Spanish																														No Change Expected		Expansion		No Change Expected

		1/6/20 9:56		1/6/20 9:58		IP Address		98.159.218.34		100		117		True		1/6/20 9:58		R_3dZgbmA0zd4u1M2										43.0776977539		-76.9896011353		anonymous		EN		Heather Loucks		hloucks@co.wayne.ny.us		315-946-5749		Licensed Home Care Services Agency (LHCSA)				Wayne																		Full-Time																												Easy																																																Easy																																Does Not Apply		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:51		1/6/20 9:58		IP Address		4.26.36.130		100		427		True		1/6/20 9:58		R_1Cvbebll7hEW3bJ										42.1266937256		-75.96849823		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org				Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Full-Time,Part-time						Part-time		Full-Time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Under Contract		Part-time		Registered dietician		Part-time		Speech Language Pathologist		Difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Difficult		Somewhat difficult		Difficult		Difficult		Shortage of workers meeting minimum job qualififications,Non-competitive salary																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Somewhat difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat difficult		Staff found higher pay elsewhere,Retirement						Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement				Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors		Staff left for other sectors		Staff left for other sectors,Retirement		Yes		Yes		Yes		RN Case Manager		Field RN		Home Health Aides		Sleep Language Pathologist														RN Case Manager		day		Field RN		day, eve		Home Health Aides		day		Sleep Language Pathologist		day																																																																		Expansion		Expansion		Reduction

		1/6/20 9:40		1/6/20 9:58		IP Address		74.112.120.47		100		1097		True		1/6/20 9:58		R_3OjCLeelNkCjjK9										42.9685058594		-78.7491989136		anonymous		EN		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming										Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time																				Difficult				Somewhat difficult				Difficult																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																Neither easy nor difficult				Difficult				Neither easy nor difficult																Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		LPN		RN		PCA																LPN		all		RN		all		PCA		all																														LPN		Spanish		RN		Spanish		PCA		Spanish																														Expansion		Expansion		Expansion

		1/6/20 9:58		1/6/20 10:02		IP Address		107.77.220.94		100		267		True		1/6/20 10:02		R_3MDqqay5x7uMf3h										29.7375946045		-95.5210037231		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5177957557		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Part-time																Full-Time												Difficult																Easy								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Difficult																Easy								Paperwork and regulatory burdens																								Yes		Yes		Yes		PCA		HHA 																		PCA 		All		HHA 		All																																		HHA 		Spanish 		PCA		Spanish 																																		Reduction		Reduction		No Change Expected

		1/6/20 8:57		1/6/20 10:04		IP Address		67.80.155.159		100		4025		True		1/6/20 10:04		R_sRubXuPw3NZQDoB										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time		PA(Personal Assistant)						Easy												Easy				Easy				Easy				Shortage of workers												Shortage of workers								Shortage of workers				Easy												Easy				Easy				Easy				Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere				No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/6/20 9:56		1/6/20 10:04		IP Address		74.10.213.194		100		477		True		1/6/20 10:04		R_1FrzMO9Rf8svZsE										43.1441955566		-77.5503005981		anonymous		EN		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Full-Time,Part-time		Part-time						Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult		Somewhat easy						Neither easy nor difficult				Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Somewhat difficult		Neither easy nor difficult						Somewhat difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors						Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Personal Care Aide		Home Health Aide		Registered Nurse		Nurse Educator														Personal Care Aides		all shifts except M-F days		Home Health Aide		all shifts except M-F days		Registered Nurse		all shifts except M-F days		Licensed Practical Nurse		all shifts																										Registered Nurse		Spanish		Personal Care Aide		Spanish		Home Health Aide		Spanish																														Expansion		Expansion		Expansion

		1/6/20 9:57		1/6/20 10:06		IP Address		98.116.129.210		100		534		True		1/6/20 10:06		R_vfyxWAZdKokeWrv										40.6213989258		-73.9704971313		anonymous		EN		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult												Neither easy nor difficult				Somewhat easy																																Neither easy nor difficult												Neither easy nor difficult				Somewhat easy																																No		Yes		No																						HHA		weekend		HHA		live-in		HHA		nights		HHA		short hour cases		PCA		weekend		PCA		live-in		PCA		nights		PCA		short hour cases																																																		Expansion		Expansion		No Change Expected

		1/6/20 10:03		1/6/20 10:08		IP Address		208.125.59.162		100		305		True		1/6/20 10:08		R_12R1z1KZ7LIKm8d										43.0821075439		-75.6473999023		anonymous		EN		Eric Faisst		eric.faisst@madisoncounty.ny.gov				Licensed Home Care Services Agency (LHCSA)				Madison																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere,Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected				No Change Expected

		1/6/20 10:03		1/6/20 10:10		IP Address		38.77.23.200		100		400		True		1/6/20 10:10		R_3PtW8WIfvOkFPFO										43.4394073486		-76.4613037109		anonymous		EN		Vera Dunsmoor		vera.dunsmoor@oswegocounty.com		315-349-3555		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Under Contract		regestered dietition						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Easy																				Shortage of workers,Non-competitive salary								Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Retirement																Staff left for other sectors,Retirement								Yes		Yes		Does Not Apply		regestered nurse on call																				RN		day																																																																														No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:59		1/6/20 10:14		IP Address		96.57.252.194		100		844		True		1/6/20 10:14		R_dgsqcyvrmxGoYUx										41.0325927734		-73.7621002197		anonymous		EN		Willa Brody		wbrody@liftingupwestchester.org		914-949-3112		Licensed Home Care Services Agency (LHCSA)				Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers								Somewhat difficult												Somewhat difficult				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere												No		No		Yes																																																														HHA		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:59		1/6/20 10:15		IP Address		71.190.156.96		100		935		True		1/6/20 10:15		R_phIFK7LVYOdQr6h										40.6784973145		-73.4947967529		anonymous		EN		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Full-Time,Part-time																Full-Time,Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																Shortage of workers meeting minimum job qualififications								Somewhat difficult																Neither easy nor difficult								Staff left for other sectors,Paperwork and regulatory burdens																Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		No		Does Not Apply		Home Health Aides		Registered Nurses																																																																																																		Expansion		Expansion		

		1/6/20 10:12		1/6/20 10:15		IP Address		47.22.168.218		100		196		True		1/6/20 10:15		R_3JEncn5DD3ikCqJ										40.8468933105		-73.787399292		anonymous		EN		Mary Spengler		MSPENGLER@HOSPICEOFWESTCHESTER.COM		914-682-1484		Hospice				Westchester		Full-Time				Full-Time,Part-time										Under Contract		Full-Time,Part-time				Part-time		Bereavement staff		Full-Time,Part-time		Spiritual Care		Difficult				Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Easy				Easy										Easy		Easy				Easy		Easy																										No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 10:06		1/6/20 10:20		IP Address		108.41.159.52		100		846		True		1/6/20 10:20		R_s6VapWvIYL5kcCJ										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Under Contract																Under Contract												Somewhat easy																Somewhat difficult								Shortage of workers meeting minimum job qualififications																Shortage of workers								Somewhat difficult																Somewhat difficult								Paperwork and regulatory burdens																Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														Registered Nurses		Spanish		Home Helath Aides		English																																		No Change Expected		Expansion		Expansion

		1/6/20 10:18		1/6/20 10:20		IP Address		24.97.191.30		100		111		True		1/6/20 10:20		R_21txK38O9BKd2zW										42.1215057373		-76.2496032715		anonymous		EN		Barbara J Bilbrey		bilbreyb@co.tioga.ny.us		6076878609		Other (please specify):		Public Health Department		Tioga																		Full-Time,Part-time																												Difficult																								Non-competitive salary																								Somewhat difficult																								Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 10:22		1/6/20 10:26		IP Address		68.70.61.34		100		245		True		1/6/20 10:26		R_2CynKtojqVAM4Vk										42.5941925049		-76.1881027222		anonymous		EN		Lisa Perfetti		lperfetti@cortland-co.org		6077535139		Licensed Home Care Services Agency (LHCSA)				Cortland																		Full-Time																												Neither easy nor difficult																																																Neither easy nor difficult																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 10:26		1/6/20 10:29		IP Address		66.194.51.146		100		180		True		1/6/20 10:29		R_246joxThotqfuKf										42.1266937256		-75.96849823		anonymous		EN		Jamie Hoffer		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Under Contract												Under Contract				Full-Time												Difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/6/20 10:32		1/6/20 10:36		IP Address		100.37.221.46		100		274		True		1/6/20 10:36		R_3iyAJq47AM54fxr										40.6739959717		-73.9701004028		anonymous		EN		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time		Full-Time						Full-Time				Full-Time				Full-Time												Neither easy nor difficult		Somewhat easy						Somewhat difficult				Neither easy nor difficult				Difficult								Shortage of workers,Non-competitive salary								Non-competitive salary				Shortage of workers,Non-competitive salary				Non-competitive salary								Neither easy nor difficult		Somewhat easy										Neither easy nor difficult				Difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Does Not Apply		Yes		No																						RN		nights, weekends		LPN		Nights, weekends																																																																										Expansion		Expansion		Expansion

		1/6/20 10:34		1/6/20 10:42		IP Address		170.232.235.230		100		524		True		1/6/20 10:42		R_2TB2v6jj6U0Yadb										42.6701049805		-73.7753982544		anonymous		EN		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Pharmacists						Difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Shortage of workers,Non-competitive salary				Non-competitive salary		Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Non-competitive salary		Non-competitive salary				Difficult				Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Staff found higher pay elsewhere,Staff left for other sectors,Retirement						Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere				Yes		Yes		Yes		Home Health Aides		RNs		Physical Therapists																RN		Evening		RN		Weekend		RN		OnCall (evening, night)		HHA		Weekend		HHA		Weekdays		HHA		Evening		PT		Weekdays		PT		Weekends		RN		Weekdays						RN		Spanish		HHA		Spanish		PT		Spanish																														Expansion		Expansion		Reduction

		1/6/20 10:29		1/6/20 10:44		IP Address		64.66.125.82		100		876		True		1/6/20 10:44		R_1lbisla3dJPD8XE										42.0930023193		-79.2440032959		anonymous		EN								Hospice				Chautauqua		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Full-Time		Chaplains						Somewhat easy						Easy										Somewhat easy				Neither easy nor difficult				Shortage of workers meeting minimum job qualififications																Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Somewhat easy						Somewhat easy		Somewhat easy								Neither easy nor difficult				Somewhat easy																				Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		on call RN's																				Rn		4:30p-8:30am																																																																														Expansion		Expansion		Expansion

		1/6/20 10:42		1/6/20 10:45		IP Address		74.201.235.194		100		201		True		1/6/20 10:45		R_1S13JavfQ2YOM93										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time				Full-Time		Full-Time										Full-Time												Somewhat easy				Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult																								Non-competitive salary								Neither easy nor difficult				Somewhat easy		Somewhat easy										Somewhat easy																																Does Not Apply		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 10:40		1/6/20 10:45		IP Address		98.15.101.80		100		320		True		1/6/20 10:45		R_9FbCAX36tznG9C9										40.6994018555		-73.8882980347		anonymous		EN		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Part-time								Part-time		Part-time		Part-time		Full-Time												Difficult		Difficult								Difficult		Difficult		Difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits										Non-competitive salary		Shortage of workers meeting minimum job qualififications		Non-competitive salary		Non-competitive salary,Non-competitive benefits								Difficult		Difficult								Difficult		Difficult		Difficult		Difficult								Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors		Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes																						P.T.				R.N.																																				HHA		Spanish		RN		Spanish																																		Reduction		Reduction		Reduction

		1/6/20 10:45		1/6/20 10:48		IP Address		24.157.55.242		100		161		True		1/6/20 10:48		R_ve0RdlvuCXJiZJD										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Part-time								Full-Time				Part-time				Full-Time												Somewhat difficult								Somewhat easy				Somewhat difficult				Neither easy nor difficult								Shortage of workers												Shortage of workers												Somewhat difficult								Easy				Somewhat difficult				Easy								Staff left for other sectors,Paperwork and regulatory burdens												Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 10:49		1/6/20 10:56		IP Address		100.33.141.60		100		465		True		1/6/20 10:56		R_Ov7On4r4AeeDz3P										40.6739959717		-73.9701004028		anonymous		EN		Laura Radensky		l.radensky@cohme.org		212-514-5447		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time,Under Contract				Full-Time		Full-Time		Part-time								Full-Time,Part-time,Under Contract												Somewhat difficult				Neither easy nor difficult		Somewhat easy		Neither easy nor difficult								Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications																Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat difficult				Somewhat easy		Somewhat easy		Somewhat easy								Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Retirement																								Yes		Yes		Yes		Nursing staff																				Nurses		Full time		Nurses		Part time		Nurses		Contract																														Social work		Spanish																																						Expansion		Expansion		Expansion

		1/6/20 10:56		1/6/20 10:57		IP Address		67.85.29.146		100		58		True		1/6/20 10:57		R_yK2Zm6tONLoZ49H										40.5980072021		-73.9467010498		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany		Full-Time																												Difficult																								Non-competitive benefits																								Difficult																								Retirement																								Does Not Apply																																																																																																														No Change Expected

		1/6/20 10:51		1/6/20 11:01		IP Address		167.206.205.132		100		629		True		1/6/20 11:01		R_3KYI36eXgf2lAq9										40.7306060791		-73.4312973022		anonymous		EN								Certified Home Health Agency (CHHA)				Suffolk		Under Contract						Full-Time		Full-Time		Under Contract				Full-Time,Under Contract		Full-Time,Part-time,Under Contract				Under Contract		Speech						Difficult						Neither easy nor difficult		Somewhat easy		Difficult				Difficult		Difficult				Difficult				Shortage of workers,Non-competitive salary						Shortage of workers		Non-competitive salary		Shortage of workers				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Shortage of workers				Difficult						Neither easy nor difficult		Neither easy nor difficult		Difficult				Somewhat difficult		Difficult				Somewhat difficult				Paperwork and regulatory burdens								Paperwork and regulatory burdens		Staff left for other sectors				Staff left for other sectors		Staff left for other sectors				Paperwork and regulatory burdens				Yes				Yes		Registered Nurse		Physical Therapist		Occupational Therapist		Speech therapist																																																						registered nurse		Spanish, Creole		Physical Therapist		Spanish, Creole		Occupational Therapist 		Spanish, Creole		Speech Therapist		Spanish,Creole																										Expansion		Expansion		No Change Expected

		1/6/20 11:01		1/6/20 11:04		IP Address		173.56.11.26		100		144		True		1/6/20 11:04		R_3R4M2R0Uj7xjH7C										40.7801055908		-73.2457962036		anonymous		EN		Hindel Jesselson		Hindel@ambercourtal.com		6317681000		Licensed Home Care Services Agency (LHCSA)				Suffolk		Full-Time,Part-time																Full-Time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																Non-competitive benefits								Somewhat difficult																Neither easy nor difficult								Staff left for other sectors																								Yes		Yes		Does Not Apply		Home Health Aid																				HHA		6:30-3:00p																																																																														No Change Expected		Expansion		No Change Expected

		1/6/20 10:58		1/6/20 11:07		IP Address		108.176.132.106		100		531		True		1/6/20 11:07		R_11i77vF0dwUMqlu										40.6636047363		-73.7413024902		anonymous		EN		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time		Full-Time										Full-Time				Full-Time												Somewhat easy		Somewhat easy										Somewhat easy				Somewhat difficult								Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits				Shortage of workers								Somewhat difficult		Somewhat difficult										Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Does Not Apply		Yes																																																																																																						Expansion		Reduction		Reduction

		1/6/20 11:02		1/6/20 11:08		IP Address		96.56.190.34		100		400		True		1/6/20 11:08		R_O3x9qvtsgiD8qNH										40.7973937988		-73.4063034058		anonymous		EN		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Somewhat easy												Neither easy nor difficult				Somewhat difficult								Non-competitive salary												Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Easy												Easy				Somewhat easy								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		1/6/20 10:04		1/6/20 11:13		IP Address		173.68.162.16		100		4140		True		1/6/20 11:13		R_ZCVdZuSDh0lgqCR										40.6286010742		-73.9390029907		anonymous		EN		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications				Shortage of workers								Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Paperwork and regulatory burdens								Yes		No		Yes		HHA																																																												HHA		Mandarin		HHA		Cantonese		HHA		Spanish																														No Change Expected		Expansion		Reduction

		1/6/20 11:33		1/6/20 11:35		IP Address		72.43.27.22		100		162		True		1/6/20 11:35		R_1n8TNzfGGzJD2B5										42.441696167		-76.4984970093		anonymous		EN		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		Full-Time,Part-time						Full-Time		Full-Time								Full-Time,Part-time												Somewhat difficult						Somewhat difficult		Somewhat difficult								Somewhat difficult								Shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualififications,Non-competitive salary		Non-competitive salary								Shortage of workers,Non-competitive salary								Easy						Easy		Easy								Easy																								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																										

		1/6/20 11:20		1/6/20 11:39		IP Address		70.19.51.86		100		1150		True		1/6/20 11:39		R_3dLc1v4vv0rPpfj										41.0565948486		-73.8127975464		anonymous		EN		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Somewhat difficult						Difficult				Somewhat difficult				Difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Difficult		Difficult						Difficult				Difficult				Difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors,Retirement								Yes		Yes		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish														Expansion		Expansion		Reduction

		1/6/20 11:41		1/6/20 11:43		IP Address		24.97.18.198		100		155		True		1/6/20 11:43		R_2rOrkCYKCqrcRoZ										42.9694976807		-74.1556015015		anonymous		EN		Connie Couture		ccouture@co.montgomery.ny.us		518-853-3531		Licensed Home Care Services Agency (LHCSA)				Montgomery						Full-Time												Full-Time																Neither easy nor difficult												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary												Easy												Somewhat difficult																								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Yes																																																														RN		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 11:34		1/6/20 11:44		IP Address		24.59.97.42		100		592		True		1/6/20 11:44		R_tKDxV0s69uO1la9										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Full-Time,Part-time		Part-time														Full-Time				Full-Time		health care coordinators						Somewhat easy		Somewhat easy														Somewhat difficult				Neither easy nor difficult				Non-competitive salary		Non-competitive salary														Shortage of workers				Shortage of workers meeting minimum job qualififications				Somewhat difficult		Somewhat difficult														Difficult				Somewhat difficult				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere														Staff left for other sectors,Paperwork and regulatory burdens				Staff left for other sectors,Paperwork and regulatory burdens				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/6/20 11:48		1/6/20 11:53		IP Address		50.74.96.2		100		308		True		1/6/20 11:53		R_2BtvIiTL49ZDKjD										40.7156982422		-74		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time						Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time												Difficult						Somewhat difficult						Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications						Non-competitive salary						Shortage of workers				Shortage of workers								Difficult						Somewhat difficult						Difficult				Neither easy nor difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere						Staff found higher pay elsewhere				Retirement								Yes		Yes		Yes		rn		pca		lmsw																HHA		LIVE IN		HHA		WEEKEND		RN		ALL SHIFTS																														HHA		RUSSIAN		HHA		SPANSISH		RN		SPANISH		RN 		RUSSIAN																										No Change Expected		Expansion		No Change Expected

		1/6/20 11:55		1/6/20 11:59		IP Address		168.215.97.5		100		234		True		1/6/20 11:59		R_3GlCkcqYyI1Sznk										42.0825042725		-75.9003982544		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome																		Full-Time																												Difficult																								Non-competitive salary																								Difficult																								Retirement								Yes		Does Not Apply		Yes		Public Health Nurse																																																												Public Health Nurse		English/Spanish																																						No Change Expected				

		1/6/20 12:08		1/6/20 12:11		IP Address		38.140.35.114		100		215		True		1/6/20 12:11		R_3LcgWsvvDq8h3MD										40.7364959717		-74.0055007935		anonymous		EN		Jennifer Williams		jwilliams@fcpnyc.org				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Difficult												Difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive salary								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								No		Yes		No																						Home Health Aide 		Live-in																																																																														No Change Expected		No Change Expected		No Change Expected

		1/6/20 12:15		1/6/20 12:21		IP Address		69.206.134.187		100		364		True		1/6/20 12:21		R_3QR8JrbDqA6mgc8										41.5299987793		-74.2528991699		anonymous		EN		Craig Harvey				8457653990		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Sullivan,Ulster		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Part-time												Difficult		Neither easy nor difficult										Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Yes		Home Health Aide		Personal Care Aide		Homemaker																HHA		all		PCA		all		Homemaker		all																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 11:57		1/6/20 12:23		IP Address		172.254.251.82		100		1551		True		1/6/20 12:23		R_3Ora4OX15Nr71Tj										40.7008972168		-73.9460983276		anonymous		EN		Ollie  B Wilson		obwilson@rhasinc.org		7184715800		Licensed Home Care Services Agency (LHCSA)				Queens		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Shortage of workers								Somewhat easy												Somewhat easy				Somewhat easy								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								Yes		Yes		Yes		Home Health Aides		Registered Nurses		Case Managers																Home Health Aides		0900 - 1300		Registered Nurses		0900-1700		Case Managers 		0900 - 1700																														Home Health Aides 		Spanish, Russian		Registered Nurses 		Spanish Russian																																		Expansion		Expansion		Expansion

		1/6/20 13:13		1/6/20 13:17		IP Address		24.189.60.176		100		250		True		1/6/20 13:17		R_2SkvyXeZWVkyjes										41.099105835		-74.0080032349		anonymous		EN		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester																		Part-time																												Somewhat difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Neither easy nor difficult																								Staff found higher pay elsewhere,Staff left for other sectors								Yes		Does Not Apply		Yes		RN infusion																																																												RN		spanish																																						Expansion		No Change Expected		Expansion

		1/6/20 13:23		1/6/20 13:31		IP Address		24.97.194.193		100		474		True		1/6/20 13:31		R_1lbnfZ1qHnoC3e2										42.6835021973		-77.8664016724		anonymous		EN		mary margaret stallone		mstallone@co.livingston.ny.us				Certified Home Health Agency (CHHA),Hospice				Livingston		Part-time						Full-Time		Full-Time								Full-Time,Part-time												Neither easy nor difficult						Neither easy nor difficult		Easy								Somewhat difficult								Non-competitive salary																Non-competitive salary								Neither easy nor difficult						Neither easy nor difficult		Somewhat easy								Somewhat easy								Staff left for other sectors																Staff found higher pay elsewhere								Yes		Yes		Yes		RNs																				RNs		Mon-Fri and wkends																																						Rns				Home Health Aides																																				No Change Expected		No Change Expected		No Change Expected

		1/6/20 13:30		1/6/20 13:33		IP Address		69.193.114.88		100		210		True		1/6/20 13:33		R_3EArfSc2AUwOlgM										43.0440063477		-75.1072006226		anonymous		EN		Jennifer Miller		jmiller@valleyhealthservices.org		3152195700		Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP		Herkimer		Full-Time,Part-time								Full-Time,Part-time								Full-Time												Somewhat difficult								Somewhat difficult								Somewhat difficult								Shortage of workers,Non-competitive salary								Shortage of workers																Neither easy nor difficult								Somewhat easy								Somewhat easy								Staff found higher pay elsewhere								Staff left for other sectors								Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides		LPN																		HHA		3-11		HHA		11-7		LPN		3-11																																																																						Expansion		Expansion		No Change Expected

		1/6/20 13:39		1/6/20 13:51		IP Address		69.124.9.211		100		677		True		1/6/20 13:51		R_A0NBKPqV9ZwOK0p										40.579498291		-73.988899231		anonymous		EN		Erika Goland		erikag@experthomecareny.com		718-682-3747		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Somewhat easy								Shortage of workers												Shortage of workers				Shortage of workers								Somewhat easy												Somewhat easy				Easy								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								Yes				Yes		RN																																																												RN		Spanish																																						Expansion		Expansion		Expansion

		1/6/20 12:50		1/6/20 13:51		IP Address		64.72.65.146		100		3662		True		1/6/20 13:51		R_XjqKueYxUpO3as9										41.6918945313		-73.8641967773		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		Full-Time						Full-Time				Full-Time,Part-time,Under Contract				Full-Time,Part-time,Under Contract		Full-Time,Part-time,Under Contract												Somewhat easy						Somewhat easy				Somewhat difficult				Somewhat difficult		Somewhat difficult								Shortage of workers										Shortage of workers				Shortage of workers		Shortage of workers								Somewhat easy						Easy				Somewhat easy				Somewhat easy		Somewhat difficult																		Staff left for other sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		No		dietitian		SLP		PT		OT														RN		evenings, nights, w/e																																																																														Expansion		Expansion		Expansion

		1/6/20 14:09		1/6/20 14:11		IP Address		24.213.150.162		100		116		True		1/6/20 14:11		R_5tYqbXkcsn6YIgN										42.742401123		-78.1373977661		anonymous		EN		Laura Paolucci		lpaolucci@wyomingco.net		5857868890		Licensed Home Care Services Agency (LHCSA)				Wyoming																		Full-Time,Part-time																												Somewhat difficult																								Non-competitive salary																								Neither easy nor difficult																								Paperwork and regulatory burdens								No		Does Not Apply		Does Not Apply																																																																																																						Expansion		No Change Expected		No Change Expected

		1/6/20 14:20		1/6/20 14:25		IP Address		172.58.229.92		100		270		True		1/6/20 14:25		R_2vi7EAzNzdBIxCg										42.9145050049		-78.8518981934		anonymous		EN		Bonnie Goodwin		Bgoodwin@heathwoodassistedliving.com		585-425-9663		Licensed Home Care Services Agency (LHCSA)				Monroe		Full-Time				Full-Time		Full-Time						Full-Time				Full-Time												Difficult				Difficult		Difficult						Easy				Somewhat easy								Shortage of workers																								Neither easy nor difficult				Easy		Easy						Easy				Somewhat easy								Staff found higher pay elsewhere																								Does Not Apply																																																																																																										No Change Expected		No Change Expected		No Change Expected

		1/6/20 14:32		1/6/20 14:39		IP Address		68.196.140.249		100		396		True		1/6/20 14:39		R_2TB0DpdCyWycGfu										41.2182006836		-73.8910980225		anonymous		EN		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time																Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers meeting minimum job qualififications																Shortage of workers meeting minimum job qualififications								Somewhat easy																Somewhat easy								Staff left for other sectors																Staff left for other sectors								Yes		Yes		Yes		Home Health Aide		Nurse																		Aide		Weekday & Weekend																																						Aide		Spanish																																						Expansion		Expansion		Expansion

		1/6/20 14:40		1/6/20 14:44		IP Address		64.132.57.230		100		269		True		1/6/20 14:44		R_2rJwTxyJkB3e5Vw										42.1170959473		-75.8653030396		anonymous		EN		Margaret Mattucci		mmattucci@gsfhome.org		607-584-3198		Other (please specify):		LHCSA for ALP		Broome		Full-Time,Part-time												Full-Time,Part-time																Difficult												Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications												Somewhat difficult												Somewhat difficult												Staff left for other sectors												Staff left for other sectors												Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides																		HHA, PCA		evening and nights																																																																														No Change Expected		Expansion		No Change Expected

		1/6/20 14:47		1/6/20 15:10		IP Address		24.187.200.250		100		1420		True		1/6/20 15:10		R_8JiMGnWd94BsHRL										40.8195037842		-72.7053985596		anonymous		EN		Kathy O'Donnell		kodonnell@eeh.org		631-288-8400		Hospice				Suffolk		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Under Contract		Massage Therapist		Under Contract		Nutritionist		Easy				Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult				Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Easy				Easy		Easy		Easy		Easy				Easy		Somewhat easy		Easy		Easy		Easy																										No		Yes		Yes																						RN		night		RN		night on call																																		RN		Spanish		LPN		Spanish		Hospice Aide		Spanish		Social Worker		Spanish																										No Change Expected		No Change Expected		No Change Expected

		1/7/20 5:56		1/7/20 6:02		IP Address		204.156.162.102		100		371		True		1/7/20 6:02		R_BKZIs7qFHBNrXQ5										42.2250976563		-73.7345962524		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		Full-Time,Part-time						Full-Time						Full-Time,Part-time				Full-Time												Difficult						Somewhat difficult						Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult						Somewhat difficult						Difficult				Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		Registered Nurses		Personal Care Assistants		Home Health Aides																Registered Nurses		FT (days/eves)		Registered Nurses		Per Diem		Personal Care Assistants		All Shifts																														Personal Care Assistants		Spanish, Chinese, Russian		Registered Nurses		Spanish, Chinese																																		Expansion		Expansion		No Change Expected

		1/7/20 6:13		1/7/20 6:16		IP Address		24.97.13.26		100		200		True		1/7/20 6:16		R_RxJdocCSRPewzgR										42.7272949219		-73.6696014404		anonymous		EN		Pamela Janusz		pjanusz@Accenthealthcareservices.com		518-237-2700		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Schenectady		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Difficult												Difficult				Difficult								Shortage of workers,Non-competitive salary												Shortage of workers,Non-competitive salary				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere								No		No		No																																																																																																						No Change Expected		Reduction		No Change Expected

		1/7/20 6:43		1/7/20 6:47		IP Address		24.39.92.106		100		261		True		1/7/20 6:47		R_C9qwKF6oV7d7xAJ										42.93800354		-74.1853027344		anonymous		EN		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time												Difficult		Difficult						Neither easy nor difficult				Difficult				Neither easy nor difficult								Shortage of workers		Shortage of workers										Shortage of workers												Somewhat difficult		Somewhat difficult						Easy				Somewhat difficult				Easy								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Yes		Personal Care Aide (PCA)		Home Health Aide (HHA)		Companion 																PCA		All		HHA		All		Companion		All																														PCA		Spanish		HHA		Spanish																																		No Change Expected		Expansion		No Change Expected

		1/7/20 6:45		1/7/20 6:47		IP Address		216.27.113.64		100		124		True		1/7/20 6:47		R_24PfczSn58JEnQs										44.6912994385		-73.4647979736		anonymous		EN		Beth Votraw		bvotraw@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex																		Full-Time																												Neither easy nor difficult																								Non-competitive salary																								Neither easy nor difficult																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 6:58		1/7/20 7:02		IP Address		71.115.180.20		100		272		True		1/7/20 7:02		R_3kpv37WLkQ2wKqj										42.9284973145		-76.55909729		anonymous		EN		Kathleen Cuddy		kcuddy@cayugacounty.us		315-253-1560		Licensed Home Care Services Agency (LHCSA)				Cayuga																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Somewhat easy																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 7:08		1/7/20 7:11		IP Address		104.192.217.214		100		197		True		1/7/20 7:11		R_3NKeQKYRUA9PlSp										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult								Difficult				Neither easy nor difficult				Difficult																Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Somewhat easy								Neither easy nor difficult				Somewhat easy				Neither easy nor difficult																Staff left for other sectors								Staff left for other sectors								No		Yes		No																																																																																																						Expansion		Expansion		No Change Expected

		1/7/20 7:20		1/7/20 7:26		IP Address		69.27.229.128		100		330		True		1/7/20 7:26		R_3Gpj9PJg74dPmdn										40.7409057617		-73.4881973267		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		Full-Time,Part-time		Full-Time,Part-time		Full-Time		Full-Time						Full-Time,Part-time				Full-Time,Part-time												Difficult		Difficult		Somewhat easy		Somewhat easy						Difficult				Somewhat difficult								Shortage of workers		Shortage of workers		Non-competitive salary		Non-competitive salary						Shortage of workers				Non-competitive salary								Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Difficult				Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors						Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Retirement								Yes		Yes		Yes		Per Diem RN Instructors		Home Health Aides																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																																		No Change Expected		Expansion		Expansion

		1/7/20 7:53		1/7/20 7:58		IP Address		24.30.241.74		100		294		True		1/7/20 7:58		R_290STr12X53tntH										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult								Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications								Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Non-competitive salary,Non-competitive benefits								Difficult								Difficult				Difficult				Difficult								Staff left for other sectors,Retirement								Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		PCA		HHA		LPN		RN														PCA		All		HHA		All		RN		Days		LPN		All																										PCA		Spanish		HHA		Spanish																																		Expansion		Expansion		Reduction

		1/7/20 9:04		1/7/20 9:08		IP Address		96.56.96.38		100		254		True		1/7/20 9:08		R_Uu84AnN0VqINVSN										40.7492980957		-73.7151031494		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications												Difficult												Difficult				Somewhat difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 9:13		1/7/20 9:17		IP Address		72.0.139.2		100		255		True		1/7/20 9:17		R_2CWnkFYqS1EQZHJ										42.8699951172		-77.2790985107		anonymous		EN		Kate Ott		kate.ott@co.ontario.ny.us		585-396-4343		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Department		Ontario																		Full-Time,Part-time																												Easy																																																Easy																																No		Does Not Apply		Yes																																																														Public Health Nurses		Spanish		RN		Spanish																																		No Change Expected		No Change Expected		No Change Expected

		1/7/20 9:20		1/7/20 9:25		IP Address		69.127.196.40		100		306		True		1/7/20 9:25		R_1OZgSEzT82CYBuH										40.7041015625		-73.6184005737		anonymous		EN		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Full-Time,Part-time						Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult								Shortage of workers						Shortage of workers						Shortage of workers				Shortage of workers								Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult												Staff left for other sectors						Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		No		Yes																																																														Home health Aides		Spanish																																						Expansion				Expansion

		1/7/20 9:52		1/7/20 10:18		IP Address		74.84.229.67		100		1566		True		1/7/20 10:18		R_3qD8mhMDYKmgtE7										42.0930023193		-79.2440032959		anonymous		EN		Tammy DeVlieger		tdevlieger@heritage1886.org		716-338-1600		Licensed Home Care Services Agency (LHCSA)				Chautauqua																																																																																																																																		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 11:35		1/7/20 11:48		IP Address		198.179.112.82		100		760		True		1/7/20 11:48		R_2xQMviRpPWGxQUK										42.5971069336		-73.7958984375		anonymous		EN		test						Other (please specify):		test		Yates		Full-Time		Part-time		Under Contract																								Difficult		Difficult		Difficult																																																																																																																																																																																																										

		1/7/20 11:45		1/7/20 11:48		IP Address		64.19.84.232		100		199		True		1/7/20 11:48		R_294xQnxOdcpMFet										43.7893066406		-75.4156036377		anonymous		EN		Joseph Austin		JosephAustin@lewiscounty.ny.gov		315-376-5161		Licensed Home Care Services Agency (LHCSA)				Lewis																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Somewhat easy																								Retirement								Does Not Apply		Yes		Yes																																																																																																						No Change Expected				No Change Expected

		1/7/20 11:29		1/7/20 11:51		IP Address		163.116.135.117		100		1305		True		1/7/20 11:51		R_AG1xjkw5Yesohyx										40.6643066406		-73.9763031006		anonymous		EN		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Physicians		Full-Time,Part-time		Nurse Practitioners		Neither easy nor difficult				Difficult		Difficult		Somewhat easy		Difficult				Difficult		Difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Difficult				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Difficult				Somewhat easy		Somewhat easy		Staff found higher pay elsewhere																Staff found higher pay elsewhere								No		Yes		Yes																																																																																																						No Change Expected		Expansion		No Change Expected

		1/7/20 12:39		1/7/20 12:43		IP Address		67.246.74.21		100		219		True		1/7/20 12:43		R_1ludkM0tg4h0vl0										43.338104248		-75.7537002563		anonymous		EN		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Difficult		Neither easy nor difficult										Difficult				Difficult								Shortage of workers		Shortage of workers meeting minimum job qualififications										Shortage of workers				Shortage of workers								Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		1/7/20 12:38		1/7/20 12:48		IP Address		96.56.37.222		100		621		True		1/7/20 12:48		R_9v4ZF73pUjdrU5P										40.967300415		-73.841796875		anonymous		EN		Judy Hack		jhack@aastaffing.net				Licensed Home Care Services Agency (LHCSA)				Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult		Somewhat difficult						Neither easy nor difficult				Somewhat difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult						Neither easy nor difficult				Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		Yes		Yes																						Home Health Aides		Weekends		Personal Care Aides		Weekends		Homemakers		Weekends																														Home Health Aide		Spanish		Personal Care Aide		Spanish		Homemaker		Spanish		Registered Nurse		Spanish																										No Change Expected		No Change Expected		No Change Expected

		1/7/20 13:01		1/7/20 13:04		IP Address		108.162.55.18		100		143		True		1/7/20 13:04		R_2wTECH167kAXhZ1										41.0641021729		-73.547996521		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Westchester		Part-time												Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Shortage of workers																								Somewhat easy												Somewhat easy				Somewhat easy																																No		No		Yes																																																																																																						Expansion		Expansion		No Change Expected

		1/7/20 13:49		1/7/20 14:09		IP Address		72.69.147.114		100		1169		True		1/7/20 14:09		R_1g5qZ6Z7U42fOF2										40.7098999023		-73.9590988159		anonymous		EN		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time,Part-time,Under Contract												Difficult		Difficult						Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary						Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult						Difficult				Somewhat difficult				Difficult								Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Does Not Apply		Yes		LPN		RN		Social Worker		Physical Therapist																																																						LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																														Expansion		Expansion		Expansion

		1/7/20 15:12		1/7/20 15:17		IP Address		64.72.65.146		100		311		True		1/7/20 15:17		R_3kHAbM9reQQwb0O										41.6918945313		-73.8641967773		anonymous		EN		Linda Santiago		lsantia2@health-quest.org		646-208-3004		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		Full-Time						Full-Time				Full-Time				Full-Time		Full-Time				Full-Time		Occupational Therapists		Part-time		Speech Therapist		Somewhat easy						Neither easy nor difficult				Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy																								Shortage of workers meeting minimum job qualififications		Neither easy nor difficult						Neither easy nor difficult				Somewhat easy				Somewhat easy		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult																		Staff left for other sectors						Staff left for other sectors		No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/8/20 6:29		1/8/20 6:41		IP Address		24.90.4.204		100		698		True		1/8/20 6:41		R_1Cw2Y5x8JUJzhDC										40.7252044678		-73.9440002441		anonymous		EN		Be-Jena R Dumas		b.dumas@schoolsetthasc.org		718 383-1688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time												Full-Time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere,Retirement												Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens								No		Yes		Yes																						Home Health Aides		Live-In		PCA		Live- In		Bilingual RN		Day																														HHA		All		PCA		All		RN		Spanish, Russian Hatian Creole																														No Change Expected		No Change Expected		No Change Expected

		1/8/20 8:51		1/8/20 8:56		IP Address		24.97.13.26		100		296		True		1/8/20 8:56		R_3salx9cjc6re5On										42.7272949219		-73.6696014404		anonymous		EN		amanda dearborn		hr-accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Saratoga,Schenectady		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits												Somewhat difficult												Somewhat difficult				Somewhat easy								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Staff found higher pay elsewhere								Yes		Yes		Yes																																																																																																						Reduction		Expansion		Expansion

		1/8/20 10:26		1/8/20 10:36		IP Address		38.140.251.178		100		600		True		1/8/20 10:36		R_3jcynJjSBOpWWyF										40.7819976807		-73.995300293		anonymous		EN		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		Part-time						Full-Time						Part-time				Full-Time												Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications						Non-competitive salary,Non-competitive benefits						Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits								Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult				Somewhat difficult								Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other sectors						Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors								No		No		Yes																																																														RN		Spanish		LMSW		Spanish		RN		Creole																														Expansion		Expansion		Expansion

		1/8/20 8:04		1/8/20 11:47		IP Address		24.157.55.242		100		13340		True		1/8/20 11:47		R_3QDaC4CEBZ5HtDA										40.7801055908		-73.2457962036		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time						Full-Time		Full-Time		Full-Time				Full-Time		Full-Time												Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult								Shortage of workers																Shortage of workers																																																																																																																																																																		Expansion		Expansion		No Change Expected

		1/8/20 12:08		1/8/20 12:17		IP Address		75.99.234.178		100		564		True		1/8/20 12:17		R_WdmcVynXTv7PvYB										41.7803039551		-73.6884994507		anonymous		EN		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		Full-Time,Part-time		Part-time						Full-Time				Full-Time,Part-time				Part-time				Full-Time		admin		Full-Time		admin assistant 		Somewhat easy		Neither easy nor difficult						Easy				Easy				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications												Neither easy nor difficult		Somewhat difficult						Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Staff left for other sectors		Staff left for other sectors																						No		Yes		Yes																						HHA		EVES/weekends		PCA		EVES/weekends																																		PCA		Spanish/bi lingual		HHA		Spanish/Bilingual																																		No Change Expected		Expansion		No Change Expected

		1/8/20 12:39		1/8/20 12:44		IP Address		69.113.107.132		100		308		True		1/8/20 12:44		R_eY7NnIdHoGc7gT7										40.6564025879		-73.6753997803		anonymous		EN		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Part-time																Part-time												Difficult																Somewhat difficult								Shortage of workers,Non-competitive benefits																Shortage of workers meeting minimum job qualififications								Somewhat difficult																Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors																								Yes		No		Yes		Home Health aides Part time																																																												HHA		English/spanish																																						Expansion		Expansion		Expansion

		1/8/20 13:26		1/8/20 13:28		IP Address		24.190.75.188		100		143		True		1/8/20 13:28		R_PMYAjCmKvNEAeK5										41.1143951416		-74.0429000854		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange,Rockland		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time																Difficult		Difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Somewhat difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/9/20 5:46		1/9/20 5:52		IP Address		24.213.145.178		100		362		True		1/9/20 5:52		R_1q981OBb74ZyboC										43.6842041016		-70.2816009521		anonymous		EN		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Difficult		Difficult										Difficult				Somewhat difficult								Staff left for other sectors		Staff left for other sectors										Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/9/20 6:58		1/9/20 7:38		IP Address		174.47.212.7		100		2371		True		1/9/20 7:38		R_1QykNML0KAxFlxJ										43.0800933838		-77.6342010498		anonymous		EN		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time,Under Contract				Part-time		Registered Dieticians		Part-time		Speech Language Therapists		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive benefits				Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat difficult		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		No		Yes		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																										Expansion		Expansion		Expansion

		1/9/20 7:52		1/9/20 8:07		IP Address		96.239.108.190		100		848		True		1/9/20 8:07		R_2a8ZuQRHYg6bGvG										40.6204986572		-73.7473983765		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time												Full-Time		Full-Time		Full-Time												Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult								Shortage of workers												Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff left for other sectors		Staff left for other sectors								No		Yes		Yes																						HHA/PCA		LIVE-IN		HHA/PCA		NIGHT SHIFTS		HHA/PCA		12 HR SHIFT																														HHA/PCA		SPANISH/ENGLISH		HHA/PCA		HINDI/ENGLISH		HHA/PCA		RUSSIAN/ENG																														No Change Expected		Expansion		Expansion

		1/9/20 8:37		1/9/20 8:42		IP Address		108.176.125.210		100		295		True		1/9/20 8:42		R_7QFXvUL9WORYDDz										42.7272949219		-73.6696014404		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Part-time								Part-time				Part-time				Part-time												Difficult								Somewhat difficult				Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Difficult								Somewhat difficult				Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		pca		hha																		pca		weekend		hha		weekend																																																																										Reduction		Reduction		No Change Expected

		1/10/20 6:00		1/10/20 6:05		IP Address		216.27.113.64		100		300		True		1/10/20 6:05		R_1cT8gAwLsX6S0FT										44.6912994385		-73.4647979736		anonymous		EN		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin																		Full-Time																												Neither easy nor difficult																																																Neither easy nor difficult																																Yes		Yes		Yes																																																																																																						No Change Expected		Reduction		No Change Expected

		1/10/20 8:08		1/10/20 8:15		IP Address		69.38.170.106		100		410		True		1/10/20 8:15		R_2ToQuoZWVEydaJg										40.6876983643		-73.9266967773		anonymous		EN		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		Full-Time												Full-Time				Full-Time												Somewhat difficult												Somewhat easy				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Retirement												Retirement				Staff left for other sectors								No		Yes		Yes																						HHA		nigh		HHA		weekend																																		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																										Expansion		Expansion		No Change Expected

		11/21/19 14:07		1/10/20 8:56		IP Address		108.170.73.220		100		4301316		True		1/10/20 8:56		R_2Ph7XCXLdN0bMyE										40.7436065674		-73.6368026733		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Part-time		Part-time										Part-time				Full-Time												Somewhat difficult		Somewhat difficult										Somewhat difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult										Somewhat difficult				Difficult								Staff left for other sectors,Retirement		Staff left for other sectors,Retirement										Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		No		home health aides		personal care aides		homemakers																home health aides		weekends/nights		homemakers		weekends/nights		personal care aides		weekends/nights																																																																						Expansion		Expansion		Expansion

		12/26/19 12:00		1/10/20 15:21		IP Address		162.211.172.66		100		1308091		True		1/10/20 15:21		R_2wFxIv1qOsc6iRS										44.5919036865		-75.1620025635		anonymous		EN		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence																		Full-Time																												Difficult																								Shortage of workers,Non-competitive salary																								Difficult																								Staff found higher pay elsewhere,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		Expansion

		1/13/20 5:33		1/13/20 5:40		IP Address		209.217.220.123		100		406		True		1/13/20 5:40		R_2RPITMyIuV3v0n4										43.0733947754		-76.0558013916		anonymous		EN		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		Full-Time,Part-time				Full-Time,Part-time		Full-Time		Full-Time		Full-Time				Full-Time,Part-time		Full-Time,Part-time												Difficult				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult								Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers								Neither easy nor difficult				Easy		Easy		Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors		Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides																				Home Health Aides		late afternoon, evenings		RN's 		mornings/afternoons																																																																										No Change Expected		Expansion		No Change Expected

		1/6/20 9:15		1/13/20 8:45		IP Address		24.97.190.194		100		602980		True		1/13/20 8:45		R_1jOnflLh4kfi1pw										43.0825042725		-76.2366027832		anonymous		EN		Diane Ward		dward@herkimercounty.org		3158671610		Licensed Home Care Services Agency (LHCSA)				Herkimer																		Full-Time																												Somewhat difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected				

		1/13/20 8:44		1/13/20 8:46		IP Address		66.152.101.162		100		128		True		1/13/20 8:46		R_1K2Ov4K1qINYfNq										43.0068969727		-74.3714981079		anonymous		EN		Laurel Headwell		lheadwell@fultoncountyny.gov		5187365720		Licensed Home Care Services Agency (LHCSA)				Fulton																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/13/20 10:12		1/13/20 10:18		IP Address		72.90.67.17		100		339		True		1/13/20 10:18		R_qxTlYl3BkURSoZr										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time,Part-time				Full-Time		Independent Living Skills Trainer		Full-Time		Service Coordinator		Difficult								Neither easy nor difficult				Difficult				Difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers								Difficult								Somewhat easy				Difficult				Somewhat easy				Easy		Somewhat easy		Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/13/20 10:41		1/13/20 10:45		IP Address		68.194.183.96		100		276		True		1/13/20 10:45		R_27kTwJHG0O6bkaC										41.3032989502		-73.7828979492		anonymous		EN		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		Full-Time,Part-time																Full-Time,Part-time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																								Somewhat difficult																Easy								Staff found higher pay elsewhere,Staff left for other sectors																								No		Yes		Yes																						HHA		days																																																																														Expansion		Expansion		No Change Expected

		1/13/20 13:29		1/13/20 13:33		IP Address		69.118.35.196		100		251		True		1/13/20 13:33		R_b8YBAYu85vWeQ8h										40.5827941895		-73.9532012939		anonymous		EN		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Under Contract												Neither easy nor difficult												Neither easy nor difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive salary								Somewhat easy												Somewhat easy				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/14/20 14:30		1/14/20 14:36		IP Address		12.132.213.5		100		389		True		1/14/20 14:36		R_PCkbGK5BGLs7WIF										42.9812927246		-83.7349014282		anonymous		EN		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester																		Full-Time,Part-time																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Somewhat easy																								Staff found higher pay elsewhere								Yes		Yes		Yes		Registered Nurses																				Registered Nurse		weekends		Registered Nurse 		evenings																																		Registered Nurse		Spanish																																						Expansion				

		1/15/20 8:34		1/15/20 8:40		IP Address		67.80.155.159		100		316		True		1/15/20 8:40		R_3fkmrlj6iKPsfHu										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time						PA				Personal assistant		Easy												Easy				Easy								Shortage of workers												Shortage of workers				Shortage of workers								Easy												Easy				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/15/20 8:43		1/15/20 8:47		IP Address		174.202.5.95		100		290		True		1/15/20 8:47		R_1C71cfUBnw7WCg8										40.6186065674		-73.9272003174		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau		Full-Time,Part-time		Full-Time,Part-time				Full-Time		Part-time				Full-Time,Part-time				Part-time												Somewhat difficult		Somewhat easy				Easy		Easy				Somewhat difficult				Easy								Shortage of workers																								Difficult		Somewhat difficult				Easy		Easy				Difficult				Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere												No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Reduction		No Change Expected

		1/15/20 8:46		1/15/20 8:49		IP Address		208.125.73.42		100		154		True		1/15/20 8:49		R_1q88PtDRDinxyAr										43.2398071289		-78.2068023682		anonymous		EN		Mary Ellen Messmer		maryellen.messmer@orleanscountyny.gov		585-589-2764		Licensed Home Care Services Agency (LHCSA)				Orleans																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected				

		1/15/20 8:51		1/15/20 8:55		IP Address		96.232.174.15		100		223		True		1/15/20 8:55		R_2v63R8X8hUXocCL										41.0155029297		-73.8635025024		anonymous		EN		jessica dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Westchester		Part-time												Part-time				Full-Time,Part-time												Difficult												Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		Expansion

		1/6/20 10:21		1/15/20 9:05		IP Address		172.254.127.194		100		773083		True		1/15/20 9:05		R_x43cfP7vLsI4C1H										40.7149047852		-73.9893035889		anonymous		EN		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Difficult		Neither easy nor difficult										Somewhat difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers								Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere,Retirement		Staff left for other sectors										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		HHA		PCA		RN																HHA		Night																																						HHA		Vietnamese/English		HHA		Korean/English		HHA		Chinese/English																														No Change Expected		No Change Expected		Expansion

		1/15/20 9:12		1/15/20 9:17		IP Address		204.156.164.226		100		350		True		1/15/20 9:17		R_blS2qyXWLA3gpt7										40.8681030273		-73.4094009399		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Part-time								Part-time		Part-time		Part-time		Part-time		Full-Time												Difficult								Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult								Shortage of workers,Non-competitive salary								Shortage of workers		Shortage of workers		Shortage of workers,Non-competitive salary		Shortage of workers		Shortage of workers								Difficult								Somewhat difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		HHA		PCA		RN																HHA		daytime		PCA		daytime		RN		visits																														RN		Russian																																						Reduction		Reduction		Reduction

		1/6/20 9:47		1/15/20 9:32		IP Address		67.81.125.36		100		776655		True		1/15/20 9:32		R_3lPUeZH9sZQYGfN										40.8730926514		-73.8725967407		anonymous		EN		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Somewhat easy		Somewhat easy										Somewhat easy				Somewhat easy								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications										Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Easy		Easy										Easy				Easy								Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Retirement										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Retirement								No		Does Not Apply		No																																																																																																						Expansion		Expansion		Expansion

		1/6/20 12:50		1/15/20 9:53		IP Address		108.21.232.126		100		766965		True		1/15/20 9:53		R_1IRFPlfR0CwV3FI										40.7680969238		-73.8291015625		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult																																Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																Does Not Apply		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/15/20 9:01		1/15/20 10:21		IP Address		70.19.51.86		100		4853		True		1/15/20 10:21		R_1M4DUvo0FKpheab										41.0565948486		-73.8127975464		anonymous		EN		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy								Somewhat difficult				Somewhat easy				Difficult								Shortage of workers								Non-competitive salary				Shortage of workers,Non-competitive benefits				Non-competitive salary								Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors																								No		Yes		Yes																																																																																																						Expansion		Expansion		No Change Expected

		1/15/20 11:10		1/15/20 11:21		IP Address		24.39.65.74		100		679		True		1/15/20 11:21		R_2pSkhE7pS9nHg1b										42.7310028076		-73.7080993652		anonymous		EN		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Somewhat difficult				Somewhat difficult				Difficult								Shortage of workers,Non-competitive salary								Non-competitive benefits				Shortage of workers,Non-competitive salary				Non-competitive benefits								Somewhat difficult								Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors								No		Yes		No																						PCA		Day, evening and WE		HHA		Day, evening and WE																																																																										Expansion		Expansion		Expansion

		1/15/20 11:35		1/15/20 11:40		IP Address		72.18.53.147		100		294		True		1/15/20 11:40		R_3PHVoXqVcvLEyQ9										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		Part-time		Part-time										Part-time				Full-Time,Part-time												Difficult		Somewhat difficult										Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult										Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		Yes		Home Health Aides		Personal Care Aides																		Home Health Aides		All		Personal Care Aides		All		Homemaker		Days																																																																						No Change Expected		Expansion		No Change Expected

		1/15/20 12:10		1/15/20 12:15		IP Address		24.189.142.221		100		335		True		1/15/20 12:15		R_2dXzdLyy4yJBVnL										41.0621948242		-72.3310012817		anonymous		EN		Jennie Smith		jsmith@sihomecare.com		6313332077		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk				Full-Time										Full-Time																		Difficult										Difficult														Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits														Somewhat difficult										Somewhat difficult														Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		Yes		RN																				RN		all																																						PCA		English																																						Expansion		Expansion		Expansion

		1/15/20 12:49		1/15/20 12:54		IP Address		67.84.234.70		100		280		True		1/15/20 12:54		R_1eRJEYc9Ie5WoWM										40.6372070313		-73.9037017822		anonymous		EN		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk																																																																																																																																																																																																																																												

		1/15/20 10:48		1/15/20 13:20		IP Address		96.239.108.190		100		9100		True		1/15/20 13:20		R_RslXzrNicQk8Qtb										40.6000976563		-73.7497024536		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time										Full-Time,Part-time		Full-Time,Part-time				Full-Time												Neither easy nor difficult										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult								Shortage of workers												Shortage of workers				Shortage of workers								Neither easy nor difficult										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult																																No		Yes		Yes																																																																																																						No Change Expected		Expansion		Expansion

		1/15/20 13:49		1/15/20 13:55		IP Address		100.37.240.43		100		382		True		1/15/20 13:55		R_29pUq0FxqilSuqZ										40.7503051758		-74.0014038086		anonymous		EN		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time								Full-Time,Part-time												Somewhat easy								Somewhat easy								Somewhat easy								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/16/20 6:57		1/16/20 7:00		IP Address		209.236.166.178		100		183		True		1/16/20 7:00		R_2DZbe8fLjnjqiTv										43.0592041016		-73.7356033325		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga		Full-Time,Part-time												Full-Time,Part-time				Full-Time				Full-Time,Part-time		Companions						Difficult												Difficult				Difficult				Difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Difficult												Difficult				Somewhat difficult				Difficult				Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Yes		Yes		Does Not Apply		Companions		HHA's		PCA's																Companions		All		HHA's		All		PCA's		All																																																																						No Change Expected		Expansion		No Change Expected

		1/16/20 8:00		1/16/20 8:02		IP Address		207.136.202.194		100		94		True		1/16/20 8:02		R_2UauY0u11IsuMrU										42.7005004883		-74.9243011475		anonymous		EN		Heidi Bond		bondh@otsegocounty.com		6075474230		Licensed Home Care Services Agency (LHCSA)				Otsego																		Full-Time																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere,Retirement								Yes		Does Not Apply		Does Not Apply		RN																																																																																																				No Change Expected				

		1/16/20 8:00		1/16/20 8:02		IP Address		67.244.6.231		100		133		True		1/16/20 8:02		R_QmGJoy47fuwWztv										40.7512969971		-73.8244018555		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Part-time												Part-time				Full-Time												Somewhat easy												Somewhat easy				Neither easy nor difficult																																Easy												Easy				Easy																																No		Does Not Apply		No																																																																																																						No Change Expected		Expansion		Expansion

		1/16/20 8:04		1/16/20 8:09		IP Address		50.75.130.214		100		348		True		1/16/20 8:09		R_uvHrmBxun90pVQd										42.1197967529		-76.8901977539		anonymous		EN		Kristy LaBar		klabar@pathwaysforyou.org		6077378861		Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tompkins		Part-time																Full-Time												Difficult																Neither easy nor difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits																								Difficult																Easy								Staff found higher pay elsewhere,Staff left for other sectors																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:06		1/16/20 8:10		IP Address		74.201.235.194		100		254		True		1/16/20 8:10		R_3Dev5Qq2aQADQFC										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Easy												Easy				Neither easy nor difficult																								Non-competitive salary								Somewhat easy												Somewhat easy				Neither easy nor difficult																								Staff found higher pay elsewhere,Paperwork and regulatory burdens								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:10		1/16/20 8:13		IP Address		50.108.255.253		100		169		True		1/16/20 8:13		R_1It5ODZMlbdeE64										43.0166015625		-74.6480026245		anonymous		EN		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/16/20 8:10		1/16/20 8:14		IP Address		50.75.80.62		100		241		True		1/16/20 8:14		R_2e3XJiQJRreowoZ										42.9154968262		-78.8822021484		anonymous		EN		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		Full-Time								Full-Time				Full-Time				Full-Time												Difficult								Somewhat difficult				Difficult				Somewhat difficult								Shortage of workers								Shortage of workers				Shortage of workers				Shortage of workers								Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere								Paperwork and regulatory burdens				Staff found higher pay elsewhere				Staff left for other sectors								No		Yes		Does Not Apply																						PCA		nights		HHA		weekends																																																																										Expansion		Expansion		No Change Expected

		1/16/20 8:07		1/16/20 8:15		IP Address		50.75.136.42		100		422		True		1/16/20 8:15		R_210Be8D3vhMAA21										42.0755004883		-76.0089035034		anonymous		EN		Tami Bogausch		tbogausch@vestalparkrehab.com		607-754-4105		Licensed Home Care Services Agency (LHCSA)				Broome		Full-Time,Part-time																Full-Time												Somewhat difficult																Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Neither easy nor difficult																Neither easy nor difficult								Staff found higher pay elsewhere																Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Home Health Aide																				HHA		Evening		HHA		Night																																																																										No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:11		1/16/20 8:17		IP Address		184.74.18.138		100		391		True		1/16/20 8:17		R_upMl0MUXID2HD5D										42.6954956055		-73.0800018311		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		Full-Time,Part-time								Part-time				Part-time				Full-Time												Easy								Difficult				Easy				Somewhat difficult								Non-competitive salary								Non-competitive salary								Non-competitive salary								Neither easy nor difficult								Easy				Easy				Somewhat easy								Staff found higher pay elsewhere								Retirement				Staff left for other sectors				Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														PCA		Spanish		PCA		Arabic																																		No Change Expected		Expansion		No Change Expected

		1/16/20 8:14		1/16/20 8:18		IP Address		38.77.23.200		100		225		True		1/16/20 8:18		R_3CBgHYdMxlhg808										43.4394073486		-76.4613037109		anonymous		EN		Becky Miller 		becky.miller@oswegocounty.com		3153498259		Hospice				Oswego		Full-Time						Full-Time		Full-Time								Full-Time,Part-time												Somewhat difficult						Difficult										Difficult								Non-competitive salary						Non-competitive salary										Non-competitive salary																								Somewhat difficult																								Staff left for other sectors,Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:18		1/16/20 8:25		IP Address		100.2.86.231		100		414		True		1/16/20 8:25		R_1ln3m5eyA7N4heb										40.6186065674		-73.9272003174		anonymous		EN		Rouandy Pascal		safehavenhc@verizon.net		7189686970		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time												Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Shortage of workers								Non-competitive salary				Shortage of workers				Non-competitive salary								Neither easy nor difficult								Easy				Neither easy nor difficult				Easy								Paperwork and regulatory burdens								Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens								No		No		No																																																																																																						No Change Expected		Expansion		Expansion

		1/16/20 8:30		1/16/20 8:35		IP Address		24.97.194.193		100		271		True		1/16/20 8:35		R_2U9HSKPBMGV52Gg										42.6835021973		-77.8664016724		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		585-243-7290		Licensed Home Care Services Agency (LHCSA),Hospice				Livingston		Part-time						Full-Time				Under Contract				Under Contract		Full-Time,Part-time		Under Contract				Speech Therapists		Under Contract		Physician		Somewhat difficult						Neither easy nor difficult										Somewhat difficult								Shortage of workers																Non-competitive salary,Non-competitive benefits								Neither easy nor difficult																Somewhat easy								Staff found higher pay elsewhere																Staff found higher pay elsewhere,Staff left for other sectors,Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:35		1/16/20 8:40		IP Address		24.102.72.118		100		294		True		1/16/20 8:40		R_1riY2GD3857YVVl										40.7787017822		-73.9132003784		anonymous		EN		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time						Under Contract				Under Contract		Full-Time		Under Contract		Full-Time,Under Contract												Easy						Easy				Easy		Somewhat easy		Easy		Somewhat easy																								Shortage of workers meeting minimum job qualififications								Easy						Easy				Somewhat easy				Somewhat easy		Easy																		Staff left for other sectors				Staff left for other sectors										Does Not Apply		No		No																																																																																																						Expansion		Expansion		No Change Expected

		1/16/20 8:38		1/16/20 8:41		IP Address		71.244.121.34		100		173		True		1/16/20 8:41		R_ezxThSJDBnZzfY5										42.7810058594		-73.9114990234		anonymous		EN		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Somewhat easy		Somewhat easy						Somewhat easy				Somewhat easy				Somewhat easy								Staff left for other sectors		Staff left for other sectors						Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								No		Yes		No																						HHA		11-7																																																																														No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:40		1/16/20 8:45		IP Address		98.113.37.66		100		255		True		1/16/20 8:45		R_5zQpXAYPEGGxKQV										40.6914978027		-73.853302002		anonymous		EN		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Part-time								Part-time								Full-Time,Part-time												Neither easy nor difficult								Somewhat easy								Somewhat difficult								Non-competitive benefits								Non-competitive benefits								Shortage of workers								Somewhat difficult								Neither easy nor difficult								Neither easy nor difficult								Staff found higher pay elsewhere								Staff left for other sectors								Staff left for other sectors								Does Not Apply		No		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:27		1/16/20 8:57		IP Address		96.239.63.103		100		862240		True		1/16/20 8:57		R_XNiozvQsuotcHfz										40.9476013184		-73.8623962402		anonymous		EN		Joel Rothman		Jrothman@thewcenter.com		914-787-7400		Licensed Home Care Services Agency (LHCSA)				Westchester		Full-Time,Part-time										Under Contract				Under Contract		Full-Time,Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers meeting minimum job qualififications																								Difficult																Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens																								Yes		Yes				HHA																				HHA		7-3		HHA		3-11		HHA		11- 7																																																																										

		1/16/20 9:00		1/16/20 9:04		IP Address		151.181.81.2		100		244		True		1/16/20 9:04		R_2P20RAXc9bKfVBc										43.0417938232		-76.2238006592		anonymous		EN		Brenda M Dano		brendadano@ongov.net		3154352000		Licensed Home Care Services Agency (LHCSA)				Onondaga								Full-Time										Full-Time																		Somewhat difficult										Difficult														Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary														Easy										Somewhat difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Yes																																																														Registered Nurse		Any language other than English		LMSW		Any language other that English																																		No Change Expected				No Change Expected

		1/16/20 9:24		1/16/20 9:27		IP Address		192.203.102.130		100		207		True		1/16/20 9:27		R_33mxJRg0jTz4ADb										40.6636047363		-73.7413024902		anonymous		EN		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		Part-time				Part-time				Part-time				Part-time				Part-time												Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Easy				Easy				Easy				Easy				Somewhat difficult								Staff left for other sectors				Staff left for other sectors				Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 9:28		1/16/20 9:32		IP Address		67.85.253.0		100		255		True		1/16/20 9:32		R_ba2bDXr6SrnipRD										40.579498291		-73.988899231		anonymous		EN		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Shortage of workers								Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		home health aides																				HHA		weekends		hha		live-in																																		HHA		english																																						No Change Expected		Expansion		Expansion

		1/16/20 9:53		1/16/20 9:59		IP Address		23.246.90.86		100		345		True		1/16/20 9:59		R_AL4keOYZrko3AaZ										40.7465057373		-73.908996582		anonymous		EN		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Easy												Easy				Easy								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers				Shortage of workers								Somewhat easy												Somewhat easy				Somewhat easy								Staff found higher pay elsewhere												Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/16/20 9:54		1/16/20 10:01		IP Address		74.84.242.75		100		411		True		1/16/20 10:01		R_2zwDbRz2IgZKwbo										42.0930023193		-79.2440032959		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time																Somewhat difficult								Somewhat difficult				Somewhat difficult												Shortage of workers								Shortage of workers				Shortage of workers												Somewhat difficult								Somewhat difficult				Somewhat difficult												Staff found higher pay elsewhere								Paperwork and regulatory burdens				Staff found higher pay elsewhere												Yes		Yes		Yes																						PCA		2nd		PCA		3rd		HHA		2nd		HHA		3rd		LPN		2nd		LPN		3rd																																																										No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:22		1/16/20 10:03		IP Address		100.33.156.170		100		6056		True		1/16/20 10:03		R_12MzaPIyuGeS8Xr										40.6757965088		-73.8162994385		anonymous		EN		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time																Part-time												Easy																Neither easy nor difficult																																Easy																																																No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/16/20 9:38		1/16/20 10:09		IP Address		98.113.154.211		100		1844		True		1/16/20 10:09		R_vOAPWea6l7GjAPf										40.7380065918		-73.9858016968		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time												Full-Time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications				Non-competitive salary								Easy												Easy				Easy																																Yes		Yes		Yes		per diem nurses		HHAs		PCAs																per diem nurses 		day shift		HHAs		weekends																																		HHAs		Russian		HHAs		Spanish		RNs		Spanish																														Expansion		Reduction		No Change Expected

		1/16/20 10:12		1/16/20 10:16		IP Address		108.58.73.110		100		227		True		1/16/20 10:16		R_b9LcmD2a0uOpJcJ										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time,Part-time												Full-Time,Part-time																Somewhat difficult												Somewhat difficult												Shortage of workers												Shortage of workers												Somewhat easy												Somewhat easy												Staff left for other sectors												Staff left for other sectors												No		No		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/16/20 10:20		1/16/20 10:23		IP Address		216.59.66.130		100		166		True		1/16/20 10:23		R_4JGXuPxFJbERL5T										42.2333984375		-78.0110015869		anonymous		EN		Brittney Schuld		brittney.schuld@alleganyco.com		5852689250		Licensed Home Care Services Agency (LHCSA)				Allegany																		Full-Time																												Difficult																								Non-competitive salary																								Somewhat difficult																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion				

		1/16/20 10:18		1/16/20 10:24		IP Address		64.66.125.23		100		401		True		1/16/20 10:24		R_2CkaJOpcRh29NzO										42.0930023193		-79.2440032959		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Non-competitive salary								Somewhat difficult								Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff left for other sectors								No		No		Yes																																																														Case Manager		Spanish		LPN		Spanish		RN		Spanish		Director of Personal Care		Spanish																										No Change Expected		Reduction		No Change Expected

		1/16/20 10:15		1/16/20 10:28		IP Address		108.41.159.52		100		828		True		1/16/20 10:29		R_uqOUW4Q9YAWQAIF										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Under Contract												Under Contract				Under Contract												Somewhat easy												Somewhat easy				Somewhat difficult								Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Somewhat difficult												Somewhat difficult				Somewhat difficult								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														RNs 		Bilingual Spanish		HHA?PCA		English																																		Expansion		Expansion		Expansion

		1/16/20 10:31		1/16/20 10:37		IP Address		67.241.65.50		100		403		True		1/16/20 10:37		R_WcbFwMosUNv62vT										42.441696167		-76.4984970093		anonymous		EN		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time												Somewhat difficult								Somewhat difficult				Somewhat difficult				Somewhat difficult								Shortage of workers								Shortage of workers				Shortage of workers				Shortage of workers meeting minimum job qualififications								Somewhat difficult								Difficult				Somewhat difficult				Somewhat easy																Staff left for other sectors,Paperwork and regulatory burdens																No		Yes		Does Not Apply																						LPN's		all shifts		HHA's		overnight																																																																										Expansion		Expansion		No Change Expected

		1/16/20 10:57		1/16/20 11:04		IP Address		69.120.10.60		100		452		True		1/16/20 11:04		R_12amBxi2njbdahM										41.2922973633		-73.9184036255		anonymous		EN		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult		Neither easy nor difficult						Difficult				Neither easy nor difficult				Difficult								Non-competitive salary		Non-competitive salary						Non-competitive salary				Non-competitive salary				Non-competitive salary								Neither easy nor difficult		Neither easy nor difficult						Difficult				Neither easy nor difficult				Difficult								Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens								Yes		Yes		Yes		Home Health Aides 		LPN 		RN 		PCA 														Home health aides 		9-12PM		Home health aides 		1-5PM		PCA 		9-12PM																														HOME Health Aide 		Spanish 		PCA 		Spanish 																																		No Change Expected		No Change Expected		No Change Expected

		1/16/20 10:44		1/16/20 11:08		IP Address		172.254.251.82		100		1431		True		1/16/20 11:08		R_1QowXHsQG0quh2S										40.7008972168		-73.9460983276		anonymous		EN		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time						Under Contract						Full-Time				Full-Time,Part-time,Under Contract												Somewhat difficult						Neither easy nor difficult						Somewhat easy				Difficult								Shortage of workers meeting minimum job qualififications						Non-competitive salary						Shortage of workers meeting minimum job qualififications				Shortage of workers,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult						Somewhat easy						Somewhat easy				Somewhat difficult								Staff left for other sectors,Retirement						Staff found higher pay elsewhere						Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Field Nurses		Director oNurses		Home Health Aides																Nurses		All shifts		Home Health Aides		All Shifts																																		Nurses		Russians		Nurses		Spanish		Nurses 		English		Nurses		Creoles		HOme Health Aides		Russians		Home Health Aides		Spanish		Home Health Aides		English														Expansion		Expansion		Expansion

		1/16/20 11:26		1/16/20 11:33		IP Address		172.254.48.146		100		390		True		1/16/20 11:33		R_3gZNfSiJuJs04FF										40.7156982422		-74		anonymous		EN		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Under Contract		Under Contract		Part-time		Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time		Under Contract										Easy		Easy		Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Easy		Difficult		Difficult		Difficult												Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers						Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat difficult		Easy		Somewhat difficult		Somewhat easy		Somewhat difficult						Staff found higher pay elsewhere		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Yes		Yes		Yes		Registered Nurses		Physical Therapists																		RN		Night Shifts 		RN 		Weekend Shifts 																																		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole																		Reduction		No Change Expected		Expansion

		1/6/20 11:13		1/16/20 11:41		IP Address		172.254.156.20		100		865652		True		1/16/20 11:41		R_2qz1T1TNnVR0Pqa										40.6940002441		-73.8219985962		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Full-Time		Full-Time														Full-Time,Part-time												Somewhat difficult		Somewhat difficult														Somewhat difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits														Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult														Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Yes																																																														HHA		FARSI,CREOLE,PUNJABI																																						Expansion		Expansion		Expansion

		1/16/20 8:15		1/16/20 12:43		IP Address		24.103.172.202		100		16114		True		1/16/20 12:43		R_e4c7DVaLOehEyEp										43.0699005127		-76.114402771		anonymous		EN								Certified Home Health Agency (CHHA)				Onondaga		Full-Time,Part-time								Full-Time,Part-time																				Somewhat difficult								Difficult																Shortage of workers,Non-competitive salary								Shortage of workers,Non-competitive salary																Somewhat difficult								Difficult																Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere,Staff left for other sectors																Yes		Yes		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 12:57		1/16/20 13:08		IP Address		68.199.78.165		100		614		True		1/16/20 13:08		R_1eXEY3lsw51PIk8										40.5977935791		-74.0000991821		anonymous		EN		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		Full-Time																Full-Time,Part-time				Full-Time		Clerical positions						Neither easy nor difficult																Neither easy nor difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications																								Somewhat easy																Somewhat easy				Somewhat easy																												No		No		Yes																																																																																																						Expansion		Expansion		Expansion

		1/16/20 13:05		1/16/20 13:09		IP Address		209.217.223.138		100		230		True		1/16/20 13:09		R_DnNGLf4DIWgv2Fz										43.1060943604		-75.2335968018		anonymous		EN		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Licensed Home Care Services Agency (LHCSA)				Herkimer		Full-Time,Part-time				Full-Time				Full-Time,Part-time								Full-Time												Difficult				Neither easy nor difficult				Difficult								Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications								Shortage of workers,Shortage of workers meeting minimum job qualififications								Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat difficult								Somewhat difficult								Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere,Staff left for other sectors																Yes		Yes		Does Not Apply		HHA		LPN																		HHA		11p - 7a		HHA 		3p - 7a		LPN		3p - 11p		LPN		11p - 7a																																																																		Expansion		Expansion		No Change Expected

		1/16/20 13:47		1/16/20 13:54		IP Address		66.66.167.6		100		429		True		1/16/20 13:54		R_1jV1Z0XkHlC50xY										43.220703125		-77.5991973877		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe				Part-time,Under Contract										Under Contract				Part-time														Somewhat difficult										Difficult														Shortage of workers										Shortage of workers				Non-competitive salary										Somewhat difficult										Somewhat difficult														Staff left for other sectors										Staff left for other sectors				Staff left for other sectors								Yes		Yes		Yes		pca2		HHA																		HHA		any		PCA		any		homemakers 		any																														HHA		spanish/English		PCA2		spanning English																																				Expansion		

		1/16/20 14:06		1/16/20 14:12		IP Address		72.68.145.76		100		312		True		1/16/20 14:12		R_3KnGbatuqn7oE5X										41.2277984619		-73.9970016479		anonymous		EN		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Part-time		Part-time										Part-time				Full-Time												Somewhat difficult		Neither easy nor difficult										Neither easy nor difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult										Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		No Change Expected		

		1/16/20 14:05		1/16/20 14:16		IP Address		72.18.54.111		100		630		True		1/16/20 14:16		R_3Jls9GDECAVVD1h										42.1197967529		-76.8901977539		anonymous		EN		Chelsea Ambrose		AmbroseC@CareFirstNY.org		607-962-3100		Hospice				New York/Manhattan						Full-Time		Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Full-Time		BSWs		Full-Time		Spiritual Care Counselors						Difficult		Difficult		Somewhat easy		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers										Shortage of workers						Shortage of workers						Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy				Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Retirement				Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Yes		Yes		Does Not Apply		Inpatient Palliative Care Social Worker		Spiritual Care Counselor																		RN		4:30pm - 8:00am on-call		RN		8:00am - 8:00pm weekends																																																																										Expansion				No Change Expected

		1/16/20 14:20		1/16/20 14:30		IP Address		64.66.125.82		100		613		True		1/16/20 14:30		R_1o0iLyvoVgxFgJ0										42.0930023193		-79.2440032959		anonymous		EN		Tom Summerville		toms@chpc.care		716 338-0033		Hospice				Chautauqua		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time				Full-Time		Music Therapy						Somewhat difficult						Neither easy nor difficult		Somewhat easy		Easy				Easy		Difficult				Difficult				Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Non-competitive salary		Non-competitive salary				Non-competitive salary		Shortage of workers				Shortage of workers				Easy						Easy		Easy		Easy				Easy		Easy				Easy				Staff left for other sectors						Retirement		Retirement		Retirement				Retirement		Paperwork and regulatory burdens				Staff left for other sectors				Does Not Apply		Yes		Yes																						registered Nurse		Weekends/Nights																																						Registered Nurse		Spanish		LMSW		Spanish		HHA		Spanish																														Expansion		Expansion		Expansion

		1/16/20 17:56		1/16/20 18:03		IP Address		174.202.16.206		100		416		True		1/16/20 18:03		R_2YJNdhiMeudp3tY										40.6739044189		-73.935798645		anonymous		EN		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Neither easy nor difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications												Shortage of workers				Shortage of workers meeting minimum job qualififications								Somewhat easy												Somewhat easy				Somewhat easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Yes		No		Does Not Apply		Home Health Aides																																																																																																				Expansion		Expansion		No Change Expected

		1/17/20 7:52		1/17/20 7:57		IP Address		104.192.217.214		100		327		True		1/17/20 7:57		R_2BgPxxns11s16Fv										40.7279052734		-73.99659729		anonymous		EN		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy		Somewhat easy						Neither easy nor difficult				Somewhat easy				Neither easy nor difficult																Shortage of workers								Shortage of workers								Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult																								Paperwork and regulatory burdens								Yes		Yes		Yes		Field RN																				RN		9-5		LPN		9-5																																		RN		Spanish		LPN		Spanish																																		Expansion		Expansion		Expansion

		1/17/20 8:06		1/17/20 8:19		IP Address		172.254.251.82		100		732		True		1/17/20 8:19		R_2rSIgbQ6DDqlfqW										40.6000976563		-73.7497024536		anonymous		EN		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult		Somewhat difficult										Somewhat difficult				Difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications										Shortage of workers meeting minimum job qualififications				Shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat easy		Somewhat easy										Somewhat easy				Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement										Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Staff found higher pay elsewhere								No		Yes		Yes																						RN				HHA		WE		HHA		Sleep in		PCW		WE		PCW		Sleep in																						HHA		Russian		HHA		Spanish																																		Expansion		Expansion		Expansion

		1/17/20 11:30		1/17/20 11:40		IP Address		67.85.70.94		100		617		True		1/17/20 11:40		R_31KJsXiAAPZdShf										40.8470001221		-73.8616027832		anonymous		EN		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time								Part-time								Part-time												Somewhat easy								Somewhat easy								Somewhat difficult								Non-competitive benefits																Non-competitive salary								Somewhat easy								Somewhat easy								Neither easy nor difficult																																No		Yes		Yes																																																														HHA		English																																						Expansion		Expansion		Expansion

		1/17/20 15:10		1/17/20 15:17		IP Address		100.2.247.141		100		410		True		1/17/20 15:17		R_SJlRq3BTapKLo77										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Under Contract		Under Contract		Under Contract		Under Contract				Under Contract		Under Contract		Under Contract		Under Contract		Under Contract										Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers						Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens						Yes		Yes		Yes																																																																																																						Expansion		Expansion		Expansion

		1/17/20 14:50		1/17/20 15:57		IP Address		192.67.172.4		100		4047		True		1/17/20 15:57		R_1EdunTZTwKFxD0p										41.8883056641		-87.7612991333		anonymous		EN		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		Full-Time,Part-time		Full-Time,Part-time		Full-Time				Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult				Difficult								Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers				Shortage of workers meeting minimum job qualififications								Difficult		Difficult		Somewhat easy				Somewhat easy				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other sectors								Staff found higher pay elsewhere				Retirement								Yes		Yes		Yes																																																																																																										

		1/20/20 8:33		1/20/20 8:47		IP Address		47.19.121.114		100		803		True		1/20/20 8:47		R_RfXCdG7vaq79MQx										41.061706543		-74.0083007813		anonymous		EN		David Zhorzholiani		datodoc@gmail.com		212-518-3486		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time																Full-Time,Part-time,Under Contract												Difficult																Difficult								Shortage of workers																Shortage of workers								Somewhat easy																Somewhat easy																																Yes		Yes		Yes		Home Health Aids 																				HHA		Any																																						HHA		Any																																						Expansion		Expansion		Expansion

		1/20/20 9:04		1/20/20 9:38		IP Address		192.69.4.5		100		2077		True		1/20/20 9:38		R_80lxshrZTmaACfD										43.2263946533		-75.4083023071		anonymous		EN		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Paperwork and regulatory burdens								Yes		Yes		Yes		Personal Care Aides 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																																		Expansion		Expansion		No Change Expected

		1/20/20 13:41		1/20/20 13:45		IP Address		184.74.105.106		100		255		True		1/20/20 13:45		R_1k1cvDxOhSfxcCg										42.6954956055		-73.0800018311		anonymous		EN		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		Part-time				Full-Time				Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time,Under Contract		Under Contract										Somewhat difficult				Somewhat difficult				Difficult		Somewhat difficult				Somewhat difficult		Difficult		Somewhat difficult						Shortage of workers				Non-competitive salary				Non-competitive salary		Shortage of workers						Non-competitive salary		Shortage of workers						Somewhat easy				Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																																						Expansion		No Change Expected		No Change Expected

		1/21/20 8:18		1/21/20 8:21		IP Address		72.0.133.51		100		186		True		1/21/20 8:21		R_3HSQgMFQ7m13qsU										43.00340271		-73.8420028687		anonymous		EN		Cathleen Medick		cmedick@saratogacountyny.gov		5185847460		Licensed Home Care Services Agency (LHCSA)				Saratoga																		Full-Time,Part-time																												Somewhat difficult																								Non-competitive salary																								Neither easy nor difficult																								Retirement								No		Does Not Apply		Yes																																																														Nurse		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		10/21/19 11:03		10/21/19 11:10		IP Address		174.224.143.230		7		436		False		1/21/20 10:11		R_PtBReQReLm5Cqsh														anonymous		EN																																																																																																																																																																																																																																																								

		1/21/20 17:16		1/21/20 17:19		IP Address		69.201.77.3		100		197		True		1/21/20 17:19		R_1jZcfV3nIPtL7LE										43.084197998		-75.2286987305		anonymous		EN		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Full-Time,Part-time		Part-time										Full-Time,Part-time				Under Contract												Difficult		Neither easy nor difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications												Easy		Easy										Easy				Easy								Staff left for other sectors,Retirement																								Yes		Yes		Does Not Apply																																																																																																								Expansion		

		1/16/20 8:20		1/22/20 6:26		IP Address		74.72.41.116		100		511534		True		1/22/20 6:26		R_333GkgTVDcfwDTJ										40.6631011963		-73.7601013184		anonymous		EN		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time								Full-Time,Part-time								Full-Time,Part-time												Easy								Somewhat difficult								Somewhat difficult																Non-competitive salary								Non-competitive salary								Easy								Neither easy nor difficult								Somewhat difficult																Staff found higher pay elsewhere,Staff left for other sectors,Retirement								Staff found higher pay elsewhere,Retirement								No		Yes		Yes																						RN		Nights		RN 		Weekends		LPN		Nights 		LPN		Weekends		RN		Holidays		LPN		Holidays																		RN		Spanish		LPN		Spanish																																		Expansion		No Change Expected		No Change Expected

		10/22/19 9:44		10/22/19 9:50		IP Address		169.226.8.31		64		343		False		1/22/20 8:50		R_2Ui5MEZs9O0JrPH														anonymous		EN		Robert Martiniano		rmartiniano@msn.com				Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Oswego,Otsego		Full-Time		Full-Time		Part-time				Full-Time		Under Contract				Under Contract		Part-time												Somewhat easy		Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Difficult				Difficult		Somewhat difficult								Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Easy		Easy		Somewhat easy						Somewhat easy						Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere														Retirement								Yes		Yes		Yes																																																																																																										

		10/22/19 10:24		10/22/19 10:25		IP Address		169.226.137.118		71		45		False		1/22/20 9:25		R_2DY4HOcmj7ErCjh														anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Ulster								Part-time		Full-Time		Full-Time																								Easy		Somewhat difficult		Neither easy nor difficult																				Shortage of workers meeting minimum job qualififications		Non-competitive salary		Shortage of workers meeting minimum job qualififications																						Neither easy nor difficult																						Staff left for other sectors		Staff left for other sectors		Paperwork and regulatory burdens														Yes		Yes		Yes																																																																																																										

		1/22/20 14:56		1/22/20 15:03		IP Address		108.21.191.251		100		425		True		1/22/20 15:03		R_1JLOufMoZIb8lWX										40.6600036621		-73.8389968872		anonymous		EN		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time								Under Contract				Part-time				Full-Time,Part-time,Under Contract												Easy								Somewhat difficult				Easy				Difficult																								Shortage of workers meeting minimum job qualififications								Easy								Somewhat difficult				Easy				Difficult																Staff found higher pay elsewhere								Staff found higher pay elsewhere								No		Does Not Apply		No																																																																																																						Expansion		Expansion		No Change Expected

		10/22/19 20:43		10/22/19 20:43		IP Address		74.70.88.121		7		5		False		1/22/20 19:43		R_5pUlOruewpd6Zkl														anonymous		EN																																																																																																																																																																																																																																																								

		1/16/20 12:05		1/23/20 8:58		IP Address		96.239.108.170		100		593541		True		1/23/20 8:58		R_digu8PS4Lxa2Fvb										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time																																																																																																																																																																																																																										

		10/23/19 8:40		10/23/19 12:18		IP Address		198.179.112.82		67		13108		False		1/23/20 11:18		R_9A0MEo11UhMXNJL														anonymous		EN								Certified Home Health Agency (CHHA)				Albany		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time																								Difficult		Difficult		Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																				Difficult		Difficult		Somewhat difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors																				Yes		Yes		Yes																																																																																																										

		1/24/20 8:12		1/24/20 8:17		IP Address		216.187.25.18		100		289		True		1/24/20 8:17		R_1DnwEsXFCznI9JO										40.8881072998		-73.8414001465		anonymous		EN		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Full-Time,Part-time		Full-Time,Part-time		Under Contract		Under Contract		Full-Time		Under Contract				Under Contract		Full-Time												Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult								Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers						Shortage of workers								Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere																						Yes		Yes		No		LPN Per Diem 		RN, Per Diem 																																																																																																		Expansion		Expansion		No Change Expected

		1/23/20 8:58		1/24/20 9:24		IP Address		96.239.108.170		100		87964		True		1/24/20 9:24		R_2qf6ejoXFK9Sbso										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Somewhat easy				Somewhat easy				Difficult								Shortage of workers								Non-competitive salary								Shortage of workers,Shortage of workers meeting minimum job qualififications																																																																																																																																																																						

		1/24/20 9:24		1/24/20 9:27		IP Address		96.239.108.170		100		179		True		1/24/20 9:27		R_8iXbnRxwBrapKkp										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Somewhat easy				Somewhat easy				Difficult								Shortage of workers																Non-competitive salary								Difficult								Neither easy nor difficult				Difficult				Difficult								Paperwork and regulatory burdens																Paperwork and regulatory burdens								No		Yes		Yes																																																																																																						No Change Expected		No Change Expected		No Change Expected

		10/25/19 9:27		10/25/19 9:27		IP Address		198.179.112.82		7		12		False		1/25/20 8:27		R_OHWxaYpK9GW9yal														anonymous		EN																																																																																																																																																																																																																																																								

		1/27/20 8:41		1/27/20 8:44		IP Address		24.103.172.202		100		177		True		1/27/20 8:44		R_DkPWqbxi84tzHPz										43.0451049805		-76.1738967896		anonymous		EN		Michael E Svendsen		msvendsen@menorahparkofcny.com		3154469111		Certified Home Health Agency (CHHA)				Onondaga		Full-Time		Part-time		Under Contract		Under Contract		Under Contract				Full-Time				Full-Time												Difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Difficult				Somewhat difficult				Somewhat difficult								Shortage of workers		Shortage of workers		Non-competitive salary		Non-competitive salary		Shortage of workers				Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult				Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		Yes		Does Not Apply																																																																																																						Reduction		Expansion		Reduction

		1/27/20 8:44		1/27/20 8:49		IP Address		162.211.173.207		100		347		True		1/27/20 8:49		R_33pt2Zg3ScC0NLE										44.6611022949		-74.9708023071		anonymous		EN		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		Full-Time,Part-time				Full-Time		Full-Time,Part-time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time		Nurse Practitioners						Somewhat difficult				Difficult		Difficult		Easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Difficult				Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary		Shortage of workers		Shortage of workers				Shortage of workers		Non-competitive salary		Shortage of workers		Non-competitive salary				Somewhat easy				Somewhat easy		Somewhat easy		Easy		Easy				Easy		Somewhat easy		Easy		Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				No		Yes		Does Not Apply																						RN		Evenings and Weekends																																																																														No Change Expected		No Change Expected		No Change Expected

		1/27/20 14:27		1/27/20 14:30		IP Address		24.186.172.76		100		177		True		1/27/20 14:30		R_3Jt4fCfwmrAenjf										40.5827941895		-73.9532012939		anonymous		EN		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		10/28/19 12:50		10/28/19 13:04		IP Address		208.105.110.227		7		831		False		1/28/20 12:04		R_CfR1QU8x4D5Mlj3														anonymous		EN																																																																																																																																																																																																																																																								

		1/28/20 12:10		1/28/20 12:21		IP Address		24.189.30.43		100		633		True		1/28/20 12:21		R_3oRxz6tNUGqrRdI										40.5827941895		-73.9532012939		anonymous		EN		Manana Zaft		miriam@premiumhs.org		7187047613		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary								Neither easy nor difficult												Neither easy nor difficult				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere												No		No		No																																																																																																						No Change Expected		Expansion		Expansion

		10/29/19 6:52		10/29/19 6:54		IP Address		208.105.110.227		67		123		False		1/29/20 5:54		R_24cjSccln5OokgQ														anonymous		EN		k		kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe						Part-time		Full-Time						Under Contract																				Neither easy nor difficult		Somewhat difficult						Difficult																Non-competitive salary		Non-competitive salary						Non-competitive salary																Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult																Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																										

		1/9/20 7:52		1/29/20 13:23		IP Address		98.0.204.146		100		1747819		True		1/29/20 13:23		R_1hBiM5C65O44xFV										41.4886016846		-74.3450012207		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange		Part-time												Part-time				Part-time												Difficult												Difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive benefits								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/30/20 7:27		1/30/20 7:30		IP Address		24.191.17.222		100		172		True		1/30/20 7:30		R_1ocoZoqmU6SWp17										41.5637969971		-73.7953033447		anonymous		EN		MARIE RIZZO		marie@jancareprivatehealthservices.com		845-8965300		Licensed Home Care Services Agency (LHCSA)				Dutchess,Putnam,Westchester																																																																																																																																																																																																																																								Expansion		Expansion		Expansion

		1/30/20 8:36		1/30/20 8:42		IP Address		204.130.200.5		100		351		True		1/30/20 8:42		R_1qUN1FbiDThMYvj										41.6918945313		-73.8641967773		anonymous		EN		Carol Wanyo		cwanyo@dutchessny.gov		845-486-3540		Licensed Home Care Services Agency (LHCSA)				Dutchess																		Full-Time																												Neither easy nor difficult																								Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		No																																																																																																						Expansion		No Change Expected		No Change Expected

		1/30/20 11:15		1/30/20 11:19		IP Address		74.108.121.44		100		224		True		1/30/20 11:19		R_OfhoX057RAp2RUZ										40.6295013428		-74.0938034058		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Shortage of workers																								Neither easy nor difficult												Neither easy nor difficult				Somewhat easy								Staff left for other sectors												Staff left for other sectors												Yes		No		Yes																																																																																																						Expansion		Expansion		Expansion

		1/30/20 12:30		1/30/20 12:42		IP Address		75.99.198.70		100		701		True		1/30/20 12:42		R_2fqGUiNTY07eFfC										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx		Part-time												Part-time				Under Contract												Somewhat difficult												Somewhat difficult				Difficult								Non-competitive benefits												Non-competitive benefits												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors												Yes		Yes		No		Home Health Aide		Personal Care Aide		Registered Nurse																RN																																																																																Expansion		Expansion		Expansion

		1/30/20 13:41		1/30/20 13:46		IP Address		64.19.84.232		100		302		True		1/30/20 13:46		R_3hrq7YpuLSDMkFy										43.7893066406		-75.4156036377		anonymous		EN		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		Full-Time						Full-Time		Full-Time,Part-time		Part-time				Full-Time		Full-Time,Part-time												Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult								Non-competitive salary						Shortage of workers		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers								Somewhat easy						Neither easy nor difficult		Somewhat easy		Somewhat difficult				Somewhat difficult		Difficult								Staff found higher pay elsewhere						Staff left for other sectors		Paperwork and regulatory burdens		Staff left for other sectors				Staff left for other sectors		Paperwork and regulatory burdens								Yes		Yes		Yes		Volunteer Coordinator		RN																		Nursing		weekends																																						nursing		n/a																																						Reduction		Reduction		Reduction

		1/31/20 14:03		1/31/20 14:07		IP Address		71.190.170.14		100		241		True		1/31/20 14:07		R_1LGYmzk19Led81S										40.6186065674		-73.9272003174		anonymous		EN		Beata Rezak		beatar@iyseniorcare.com		718-253-0077		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time																Full-Time												Easy																Easy																																Somewhat easy																Easy								Staff left for other sectors																								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		2/2/20 9:14		2/2/20 9:17		IP Address		100.38.254.241		100		185		True		2/2/20 9:17		R_3OiFjUmrWkTTGJ2										40.870300293		-73.8525009155		anonymous		EN		Susan Khemraj		skhemraj8000@homecare.org		718-829-8000		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Full-Time,Part-time																Part-time												Somewhat easy																Somewhat easy								Shortage of workers meeting minimum job qualififications																Shortage of workers meeting minimum job qualififications								Somewhat easy																Somewhat easy								Paperwork and regulatory burdens																Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		2/3/20 6:59		2/3/20 7:04		IP Address		40.129.90.66		100		270		True		2/3/20 7:04		R_3PFUPNzq6A9tA8I										40.6954956055		-73.9666976929		anonymous		EN		Alex Gak		galexny@gmail.com		718-333-5257		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time										Part-time		Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications										Shortage of workers		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Neither easy nor difficult										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult								Staff left for other sectors										Staff left for other sectors		Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						Expansion		Expansion		Expansion

		2/3/20 8:41		2/3/20 9:30		IP Address		172.100.167.35		100		2948		True		2/3/20 9:30		R_CelxnS5LwtbCF5T										42.150604248		-76.0550994873		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Broome,Chenango,Tioga,Tompkins		Full-Time,Part-time												Full-Time,Part-time				Full-Time				Full-Time		Case Manager						Difficult												Difficult				Difficult				Neither easy nor difficult				Shortage of workers												Shortage of workers				Shortage of workers				Shortage of workers				Somewhat difficult												Somewhat difficult				Neither easy nor difficult				Somewhat easy				Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens				Yes		Yes		Does Not Apply		PCA's		HHA's																		PCA's		All		HHA's		All																																																																										No Change Expected		Expansion		No Change Expected

		2/3/20 13:52		2/4/20 11:23		IP Address		72.18.54.111		100		77455		True		2/4/20 11:23		R_2CwQzTk3hH07obG										42.9967041016		-78.1968994141		anonymous		EN		Noelle J Gross		grossn@carefirstny.org		6079623100		Hospice				Chemung,Schuyler,Steuben						Full-Time,Part-time		Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract														Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Neither easy nor difficult										Shortage of workers		Shortage of workers		Shortage of workers								Shortage of workers												Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy										Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change Expected		Reduction





Regional Breakout

		ContactName		ContactEmail		ContactPhone		HHCTYpe		HHCTYpeOther		CountiesServed		UniqueRecord		Region		HHAWorkStatus		HomemakerWorkStatus		LCSWWorkStatus		LMSWWorkStatus		LPNWorkStatus		OTWorkStatus		PCAWorkStatus		PTWorkStatus		RNWorkStatus		RespTherWorkStatus		OtherWorK1Status		OtherWork2StatusText		OtherWork2Status		OtherWork2Text		HHArecruit		Homemakerrecruit		LCSWRecruit		LMSWRecruit		LPNrecruit`		OTRecruit		PCARecruit		PTRecruit		RNRecruit		RespTherRecruit		Other1Recruit		Other2Recruit		HHARecruitReason		HomemakerRecruitReason		LCSWRecruitReason		LMSWRecruitReason		LPNRecruitReason		OTRecruitReason		PCARecruitReason		PTRecruitreason		RNRecruitReason		RespTherRecuitReason		Other1recruitreason		Other2Recruitreason		HHARetain		HOmemakerRetain		LCSWRetain		LMSWRetain		LPNRetain		OTRetain		PCARetain		PTRetain		RNRetain		RespTherRetain		Other1retain		Other2Retain		HHARetainReaons		HomemakerRetainReason		LCSWRetainReason		LMSWRetainReason		LPNretainReason		OTRetainReason		PCARetainREason		PTRetainReason		RNRetainReason		RespTherRetainReason		Other1RetainReason		Other2RetainReason		PTDifficulty		OffShiftDifficulty		BilingualDifficulty		title(s) of part-time clinical workers for which you have difficulty hiring. - a.		PTDifficulty1		PTTimeDifficulty2		PTDifficulty3		PTDifficulty4		PTDifficulty5		PTDifficulty6		ShiftDifficulty1Name		ShiftDifficulty1Shift		ShiftDifficulty2Name		ShiftDifficulty2Shift		ShiftDifficulty3Name		ShiftDifficulty3Shift		ShiftDifficulty4Name		ShiftDifficult4Shift		ShiftDifficulty5Name		ShiftDifficulty5Shift		ShiftDifficulty6Name		ShiftDifficulty6Shift		ShiftDifficulty7Name		ShiftDifficult7Shift		ShiftDifficulty8Name		ShiftDifficult8Shift		ShiftDifficulty9Name		ShiftDifficulty9Name		ShiftDifficulty1Name		ShiftDifficulty10Name		Biling1Name		Biling1Lang		Biling2Name		Biling2Lang		Biling3Name		Biling3Lang		Biling4Name		Bling4Lang		Biling5Name		Biling5Lang		Biling6Name		Biling6Lang		Biling7Name		Biling7Lang		Biling8Name		Biling8Lang		Biling9Name		Biling9Lang		Biling10Name		Biling10Lang		ProfessionalChange		ParaprofessionalChange		Nonclinicalchange

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		0		North Country		Full-Time,Part-time				Under Contract		Under Contract		Full-Time,Under Contract		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Under Contract		Full-Time,Under Contract		Speech						Neither easy nor difficult				Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Shortage of workers				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers				Neither easy nor difficult				Somewhat difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens				No		Yes		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																						

		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		1		North Country		Full-Time,Part-time,Under Contract						Full-Time,Part-time		Full-Time		Full-Time				Full-Time,Part-time		Full-Time,Part-time				Full-Time		RD						Easy						Neither easy nor difficult		Easy		Somewhat difficult				Somewhat difficult		Difficult				Easy														Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Easy						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Neither easy nor difficult																				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								No		Does Not Apply		Does Not Apply																																																																																																		

		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		1		North Country		Under Contract								Full-Time		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time				Part-time		Telehealth Coordinator		Full-Time		Billing		Difficult								Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Difficult				Difficult		Somewhat easy		Shortage of workers								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Difficult								Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy				Somewhat difficult		Easy		Staff found higher pay elsewhere								Staff left for other sectors		Staff found higher pay elsewhere				Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors		Staff left for other sectors		Yes		Does Not Apply		Does Not Apply		Telehealth Coordinator																																																																																																

		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		1		North Country		Under Contract				Full-Time								Under Contract								Part-time		Registered Dietitian 						Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																		

		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Somewhat difficult																								Retirement								Does Not Apply		Does Not Apply		Yes																																																														RNS		Spanish																																		

		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		1		North Country		Full-Time				Full-Time		Full-Time		Full-Time								Full-Time																Difficult		Difficult		Neither easy nor difficult								Difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Easy				Easy		Easy		Easy								Easy																																No		No		Does Not Apply																																																																																																		

		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		1		North Country		Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes																																																																																																		

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		North Country		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time,Under Contract				Full-Time		Service Coordinators						Difficult								Neither easy nor difficult				Difficult				Difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Difficult								Somewhat easy				Difficult				Somewhat easy				Easy				Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors								No		Yes		Yes																						Personal Care Aide		Weekends																																						Personal Care Aide		Spanish																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country		Full-Time,Part-time,Under Contract				Part-time				Full-Time,Part-time		Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time				Part-time		speech pathologist						Difficult				Difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult				Difficult				Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary				Difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Difficult				Difficult				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Yes		Does Not Apply		Does Not Apply		Registered Nurses																																																																																																

		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		0		North Country		Full-Time,Part-time								Full-Time,Part-time		Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time												Somewhat difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers		Shortage of workers								Difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Personal Care Aide		Registered Nurse																		PCA		Varies		PCA 		Varies																																																																						

		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin		1		North Country														Under Contract				Full-Time,Part-time																								Difficult				Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Difficult				Difficult																				Staff found higher pay elsewhere				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Does Not Apply		Does Not Apply		LPN																																																																																																

		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		1		North Country		Full-Time,Part-time																Full-Time,Part-time												Somewhat difficult																Somewhat difficult								Shortage of workers,Non-competitive salary																Non-competitive salary								Neither easy nor difficult																Neither easy nor difficult								Staff found higher pay elsewhere																Staff left for other sectors								No		Yes		Does Not Apply																						HHA		evening/Weekend		PCA		evening/weekend																																																																						

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		0		North Country		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Full-Time				Full-Time		Full-Time,Part-time		Full-Time		Full-Time		Speech Language Pathologist		Full-Time		Physical Therapy Assistant		Difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers						Shortage of workers meeting minimum job qualififications								Somewhat difficult						Somewhat easy		Neither easy nor difficult		Easy				Easy		Somewhat difficult		Easy		Easy		Easy								Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				RN		Evenings		RN 		weekends																																																																						

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		0		North Country						Full-Time		Full-Time										Full-Time																Somewhat difficult		Neither easy nor difficult										Difficult												Non-competitive salary		Shortage of workers meeting minimum job qualififications										Non-competitive salary												Neither easy nor difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Personal Care Aides																				HR Coordinator																																																																												

		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country																		Full-Time				Full-Time		Public Health Nurse (PHNs)																						Somewhat easy				Somewhat easy																				Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary																				Easy				Easy																				Retirement								Yes		Does Not Apply		Yes		RN		Public Health Nurse																																																										RN		Spanish		Public Health Nurse		Spanish																														

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time				Part-time		Nurse Practitioner		Part-time,Under Contract		Physician		Difficult						Somewhat difficult		Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult						Easy		Somewhat difficult		Easy				Easy		Difficult				Easy		Easy										Staff found higher pay elsewhere,Staff left for other sectors								Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		LPNs		RNs																		LPN		7 days per week days		RN 		Nights and weekends																																																																						

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Full-Time,Part-time		Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Difficult						Neither easy nor difficult				Difficult				Somewhat difficult								Shortage of workers		Shortage of workers						Shortage of workers				Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult				Somewhat difficult								Staff left for other sectors,Retirement		Retirement						Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides		Homemakers		Licensed Practical Nurses		Registered Nurses 												Nursing		Weekends		Nursing		Overnights		Home Health Aides		Weekends		Home Health Aides		Overnights 		Personal Care Aides		Weekends		Personal Care Aides		Overnights		Homemakers		Daytime																																																		

		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson		1		North Country								Full-Time		Full-Time,Part-time								Full-Time,Part-time																		Difficult		Difficult								Difficult														Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits														Difficult		Difficult								Difficult														Staff found higher pay elsewhere		Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPNs		RNs																																																																																														

		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		1		North Country		Full-Time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time								Full-Time,Part-time												Easy				Easy		Easy		Easy								Easy																																Easy				Easy		Easy		Easy								Easy																																Yes		Yes		No		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																						

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult												Difficult												Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												No		Yes		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																						

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		North Country		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time,Under Contract				Part-time		Registered Dieticians		Part-time		Speech Language Therapists		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive benefits				Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat difficult		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		No		Yes		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																						

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Part-time								Part-time				Part-time				Part-time												Difficult								Somewhat difficult				Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Difficult								Somewhat difficult				Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		pca		hha																		pca		weekend		hha		weekend																																																																						

		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin		1		North Country																		Full-Time																												Neither easy nor difficult																																																Neither easy nor difficult																																Yes		Yes		Yes																																																																																																		

		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country																		Full-Time																												Difficult																								Shortage of workers,Non-competitive salary																								Difficult																								Staff found higher pay elsewhere,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																		

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																		

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		North Country		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Paperwork and regulatory burdens								Yes		Yes		Yes		Personal Care Aides 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																														

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Part-time				Full-Time				Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time,Under Contract		Under Contract										Somewhat difficult				Somewhat difficult				Difficult		Somewhat difficult				Somewhat difficult		Difficult		Somewhat difficult						Shortage of workers				Non-competitive salary				Non-competitive salary		Shortage of workers						Non-competitive salary		Shortage of workers						Somewhat easy				Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																																		

		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		1		North Country		Full-Time,Part-time				Full-Time		Full-Time,Part-time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time		Nurse Practitioners						Somewhat difficult				Difficult		Difficult		Easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Difficult				Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary		Shortage of workers		Shortage of workers				Shortage of workers		Non-competitive salary		Shortage of workers		Non-competitive salary				Somewhat easy				Somewhat easy		Somewhat easy		Easy		Easy				Easy		Somewhat easy		Easy		Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				No		Yes		Does Not Apply																						RN		Evenings and Weekends																																																																										

		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		1		North Country		Full-Time						Full-Time		Full-Time,Part-time		Part-time				Full-Time		Full-Time,Part-time												Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult								Non-competitive salary						Shortage of workers		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers								Somewhat easy						Neither easy nor difficult		Somewhat easy		Somewhat difficult				Somewhat difficult		Difficult								Staff found higher pay elsewhere						Staff left for other sectors		Paperwork and regulatory burdens		Staff left for other sectors				Staff left for other sectors		Paperwork and regulatory burdens								Yes		Yes		Yes		Volunteer Coordinator		RN																		Nursing		weekends																																						nursing		n/a																																		
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				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Reduction		No Change Expected		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				0		Expansion		0

				Expansion		No Change Expected		0

				Expansion		0		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				0		0		0

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				Expansion		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				0		Expansion		0

				Expansion		No Change Expected		No Change Expected

				0		0		0

				0		0		0

				Expansion		Expansion		No Change Expected

				0		0		0

				0		0		0

				0		0		0

				Expansion		Expansion		No Change Expected

				0		0		0

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				Reduction		Expansion		Reduction

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				No Change Expected		Expansion		Expansion

				0		0		0

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Reduction		Reduction		Reduction

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				Expansion		No Change Expected		Reduction

		Totals										Employment Opportunities 		 Professional (LPNs, RNs, Social Workers, etc.)		Paraprofessional (Home Health Aides, Personal Care Aides, etc.)		Non-Clinical (Managers, Medical Billers, Schedulers, IT workers, etc.)

		Expansion		132		181		94				Expansion		44.7%		62.8%		32.8%

		No Change		148		86		171				No Change		50.2%		29.9%		59.6%

		Reduction		15		21		22				Reduction		5.1%		7.3%		7.7%

		Blanks		29		36		37

		Totals		324		324		324

		Respondents		295		288		287





pvt NYS bilingual no dupes

		Q10_3		Count of Q10_3

				21

		9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		1

		Does Not Apply		108

		No		55

		Yes		140

		Grand Total		325





NYS bilingual no dupes

		StartDate		EndDate		Status		IPAddress		Progress		Duration (in seconds)		Finished		RecordedDate		ResponseId		RecipientLastName		RecipientFirstName		RecipientEmail		ExternalReference		LocationLatitude		LocationLongitude		DistributionChannel		UserLanguage		Q2_1		Q2_3		Q2_4		Q3		Q3_5_TEXT		Q4		Q10_3		Q13#1_1_1		Q13#1_1_2		Q13#1_2_1		Q13#1_2_2		Q13#1_3_1		Q13#1_3_2		Q13#1_4_1		Q13#1_4_2		Q13#1_5_1		Q13#1_5_2		Q13#1_6_1		Q13#1_6_2		Q13#1_7_1		Q13#1_7_2		Q13#1_8_1		Q13#1_8_2		Q13#1_9_1		Q13#1_9_2		Q13#1_10_1		Q13#1_10_2

		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		1. Please enter your contact information. (Optional) - Name of Contact		1. Please enter your contact information. (Optional) - Email		1. Please enter your contact information. (Optional) - Phone Number		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Selected Choice		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Other (please specify): - Text		3. Please indicate the county or counties which you serve. (Select all that apply.)		9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Language(s) Needed

		11/12/19 14:34		11/12/19 14:38		IP Address		167.206.69.146		100		221		True		11/12/19 14:38		R_zYKFI2jm5IxNZtv										40.8477020264		-73.841796875		anonymous		EN		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		Yes																																								

		11/12/19 14:53		11/12/19 14:58		IP Address		216.179.118.68		100		303		True		11/12/19 14:58		R_2QWlalsZtXEROfB										41.2846069336		-73.8904037476		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Putnam,Westchester		Yes																																								

		11/13/19 6:07		11/13/19 6:13		IP Address		68.70.62.162		100		326		True		11/13/19 6:13		R_DwqGI0HeAmS5wCR										42.0821075439		-78.4260025024		anonymous		EN		Lynne Moore		lemoore@cattco.org		716-701-3438		Certified Home Health Agency (CHHA)				Cattaraugus		Does Not Apply																																								

		11/13/19 6:23		11/13/19 6:32		IP Address		174.202.18.6		100		525		True		11/13/19 6:32		R_279wjaBnyklEpLT										40.6940002441		-73.9900970459		anonymous		EN		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Yes		HHA		Spanish																																				

		11/13/19 7:45		11/13/19 7:56		IP Address		24.97.152.162		100		664		True		11/13/19 7:56		R_Aoe19ciIiLGkI4p										42.7272949219		-73.6696014404		anonymous		EN		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		Yes		HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																								

		11/13/19 8:31		11/13/19 8:55		IP Address		174.203.7.116		100		1453		True		11/13/19 8:55		R_1QmdqKUh3BsiyJu										40.7653045654		-73.9589004517		anonymous		EN		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		Yes		HHA		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish																

		11/13/19 10:39		11/13/19 10:45		IP Address		50.75.96.74		100		332		True		11/13/19 11:01		R_2rqZwPqZEQibnvO										43.4394073486		-76.4613037109		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP LHCSA		Oswego		Yes																																								

		11/13/19 6:16		11/13/19 12:07		IP Address		24.97.106.35		100		21025		True		11/13/19 12:07		R_1hM4sGIykKvRAqp										43.9770965576		-75.9093017578		anonymous		EN		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		Does Not Apply																																								

		11/14/19 7:21		11/14/19 7:28		IP Address		64.19.65.210		100		435		True		11/14/19 7:28		R_1diUaYu4Ft31a09										44.2050018311		-73.470199585		anonymous		EN		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		Does Not Apply																																								

		11/15/19 6:38		11/15/19 6:41		IP Address		173.242.101.163		100		185		True		11/15/19 6:41		R_3hnWvRpfs11HpLz										43.2653045654		-73.5821990967		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington		No																																								

		11/16/19 11:33		11/16/19 11:42		IP Address		172.101.72.250		100		557		True		11/16/19 11:42		R_3NLnIW1dpEfRyTD										42.9685058594		-78.7491989136		anonymous		EN		Debra Sciandra		dsciandr@chsbuffalo.org		716 706-2311		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Erie,Niagara		Does Not Apply																																								

		11/18/19 9:42		11/18/19 9:48		IP Address		69.193.136.50		100		379		True		11/18/19 9:48		R_22XL3S1RjatseY7										40.758895874		-73.9913024902		anonymous		EN		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Yes		Social Workers		Russian, Chinese, Korean		RNs		Russian, Chinese, Korean		HHAs		Russian, Chinese, Korean																												

		11/18/19 10:06		11/18/19 10:13		IP Address		207.239.100.130		100		417		True		11/18/19 10:13		R_31o8qJqFohKxMyf										40.6739044189		-73.935798645		anonymous		EN		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		Yes		RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																												

		11/21/19 4:49		11/21/19 4:55		IP Address		72.18.53.147		100		315		True		11/21/19 4:55		R_ToTOazFIqrpW1mF										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		Does Not Apply																																								

		11/21/19 7:11		11/21/19 7:19		IP Address		64.19.74.88		100		478		True		11/21/19 7:19		R_1NEu21HwVKBa5oF										43.9770965576		-75.9093017578		anonymous		EN		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		Does Not Apply																																								

		11/21/19 8:11		11/21/19 8:19		IP Address		50.75.141.98		100		469		True		11/21/19 8:19		R_1n8UByWg5M9FIjL										42.7368011475		-78.8358001709		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		Yes																																								

		11/21/19 8:28		11/21/19 8:35		IP Address		128.151.71.25		100		415		True		11/21/19 8:35		R_2SjZWcuEPJpysm0										43.1275024414		-77.6277008057		anonymous		EN		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		Yes		HHA		spanish																																				

		11/21/19 9:54		11/21/19 10:01		IP Address		104.229.204.165		100		437		True		11/21/19 10:01		R_2AT51x3xwioMJ30										43.2122955322		-77.6995010376		anonymous		EN		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates		No																																								

		11/21/19 13:41		11/21/19 13:46		IP Address		208.125.159.86		100		286		True		11/21/19 13:46		R_27VhkFah9VkuS1k										42.5384979248		-75.9029998779		anonymous		EN								Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tioga		Yes		PCA		Spanish		HHA		Spanish																																

		11/21/19 14:10		11/21/19 14:14		IP Address		104.192.217.214		100		229		True		11/21/19 14:14		R_0iHFprJST25EieB										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		No																																								

		11/21/19 14:12		11/21/19 14:15		IP Address		69.27.229.130		100		191		True		11/21/19 14:15		R_3mZZhSfY44IKQQQ										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		Yes																																								

		11/21/19 14:11		11/21/19 14:19		IP Address		70.23.27.51		100		439		True		11/21/19 14:19		R_1kOATY4utfPF4Sh										40.6179046631		-73.9856033325		anonymous		EN		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		Yes		RN		Spanish, Chinese		Licensed Practical RN		Spanish, Chinese																																

		11/21/19 14:12		11/21/19 14:19		IP Address		38.77.23.200		100		419		True		11/21/19 14:19		R_R4YRCJuaiqbEX3b										43.4394073486		-76.4613037109		anonymous		EN		Chantel Eckert		chantel.eckert@oswegocounty.com		3153493553		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Yes		RN		Spanish																																				

		11/13/19 13:40		11/21/19 14:25		IP Address		64.72.65.146		100		693858		True		11/21/19 14:25		R_pErw4NoRZdJpcxb										41.7017059326		-73.9077987671		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		Does Not Apply																																								

		11/21/19 14:18		11/21/19 14:25		IP Address		75.99.8.122		100		438		True		11/21/19 14:25		R_1Oq4xhX6946uBcI										40.8784942627		-72.9537963867		anonymous		EN		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		No																																								

		11/21/19 14:20		11/21/19 14:27		IP Address		4.26.36.130		100		468		True		11/21/19 14:27		R_0vyo6XbibpcJrJn										42.150604248		-76.0550994873		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org		607-763-8946		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Does Not Apply																																								

		11/21/19 14:13		11/21/19 14:28		IP Address		173.220.62.50		100		898		True		11/21/19 14:28		R_1mUIue6aSX5Aaw3										40.6179046631		-73.9856033325		anonymous		EN		Dovi Greenberger		dovi@fourseasonsnh.com		7188724755		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RN		Russian		RN		Spanish		RN		Creole		HHA		Russian																								

		11/21/19 14:24		11/21/19 14:29		IP Address		24.105.183.130		100		275		True		11/21/19 14:29		R_1pt9MHeRSBGuDUE										42.9044952393		-76.87550354		anonymous		EN		Vickie Swinehart		vswinehart@co.seneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		Does Not Apply																																								

		11/21/19 14:25		11/21/19 14:29		IP Address		65.51.24.34		100		269		True		11/21/19 14:29		R_10N8Wk2vfTcx8uG										40.9284973145		-73.8282012939		anonymous		EN		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Does Not Apply																																								

		11/21/19 14:24		11/21/19 14:30		IP Address		66.153.28.74		100		339		True		11/21/19 14:30		R_2zkAwxlsxad1I5W										43.1842041016		-73.7039031982		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga,Schenectady,Warren		Does Not Apply																																								

		11/21/19 14:24		11/21/19 14:35		IP Address		64.19.84.232		100		681		True		11/21/19 14:35		R_puFwsQFGNoDWihr										43.7893066406		-75.4156036377		anonymous		EN		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		Yes		RNS		Spanish																																				

		11/21/19 14:33		11/21/19 14:38		IP Address		74.84.242.75		100		296		True		11/21/19 14:38		R_10YHAWWs8NeYDHb										42.433303833		-79.3339004517		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Yes																																								

		11/12/19 14:37		11/21/19 14:46		IP Address		72.68.145.76		100		778157		True		11/21/19 14:46		R_3iIIj83xFrWoWD4										41.0910949707		-73.9198989868		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Yes		PCAs		spanish																																				

		11/21/19 14:40		11/21/19 14:47		IP Address		107.77.226.182		100		416		True		11/21/19 14:47		R_31N2NTTyCveyF26										40.7828063965		-73.9745025635		anonymous		EN		Jennie Smith		Jsmith@sihomecare.com		6317495804		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Yes																																								

		11/21/19 14:37		11/21/19 14:58		IP Address		66.151.254.111		100		1251		True		11/21/19 14:58		R_1GCQWXYEI4Fdg6p										36.1750030518		-115.1371994019		anonymous		EN		Kimberly Champion		kimberly.champion@RNcore.com		5853414499		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Does Not Apply																																								

		11/21/19 14:58		11/21/19 15:01		IP Address		68.70.61.34		100		166		True		11/21/19 15:01		R_w7q6VmNAdOM7Ggh										42.5941925049		-76.1881027222		anonymous		EN		catherine feuerherm		cfeuerherm@cortland-co.org		6077535135		Licensed Home Care Services Agency (LHCSA)				Cortland																																										

		11/21/19 15:34		11/21/19 15:36		IP Address		74.217.93.205		100		119		True		11/21/19 15:36		R_3p6noqsPW2orF0u										39.0480957031		-77.4728012085		anonymous		EN								Other (please specify):		PACE		New York/Manhattan																																										

		11/21/19 15:32		11/21/19 15:38		IP Address		24.185.210.235		100		319		True		11/21/19 15:38		R_1M0q0cAMIB3HcQP										40.9893035889		-72.1788024902		anonymous		EN		Beth Shene		beth@shene.com		6313532208		Licensed Home Care Services Agency (LHCSA)				Suffolk		Does Not Apply																																								

		11/21/19 15:46		11/21/19 15:51		IP Address		67.241.65.50		100		312		True		11/21/19 15:51		R_1kMpUV06yepnIWV										42.441696167		-76.4984970093		anonymous		EN		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		No																																								

		11/21/19 17:09		11/21/19 17:13		IP Address		174.220.12.79		100		252		True		11/21/19 17:13		R_2fDOWORGRObb4mI										43.1114959717		-76.1834030151		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Schuyler,Yates		Does Not Apply																																								

		11/21/19 17:09		11/21/19 17:15		IP Address		74.101.94.49		100		379		True		11/21/19 17:15		R_215i6iuqOB2e2Yj										40.6636047363		-73.7413024902		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		Yes		Lpn		Spanish																																				

		11/21/19 17:44		11/21/19 17:47		IP Address		172.100.250.107		100		166		True		11/21/19 17:47		R_1OYKVIBp4N20NmD										43.3238067627		-73.6772003174		anonymous		EN		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		Does Not Apply																																								

		11/21/19 17:55		11/21/19 17:59		IP Address		67.249.52.34		100		214		True		11/21/19 17:59		R_1d5FpspAnCg3x8p										42.9907989502		-75.9619979858		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Onondaga		Does Not Apply																																								

		11/21/19 18:53		11/21/19 18:57		IP Address		74.78.207.98		100		232		True		11/21/19 18:57		R_3iEgnjDV07wr5mY										43.1060943604		-75.2335968018		anonymous		EN		David Wallace VP of Assisted Living		dwallace@sitrin.com		3157372710		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Enriched Housing Program, Assisted Living Facility		Herkimer,Oneida		Does Not Apply																																								

		11/21/19 19:36		11/21/19 19:42		IP Address		172.58.231.2		100		312		True		11/21/19 19:42		R_2cvgdqm0xFXn17q										40.6800994873		-73.9207000732		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		Yes																																								

		11/21/19 20:08		11/21/19 20:13		IP Address		98.15.101.80		100		284		True		11/21/19 20:13		R_3p4rbLOAsiDQCZj										40.6994018555		-73.8882980347		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		Yes																																								

		11/22/19 2:31		11/22/19 2:33		IP Address		96.59.22.148		100		114		True		11/22/19 2:33		R_ePXwNoxQh87uZI5										28.2136993408		-82.6809005737		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans																																										

		11/22/19 5:01		11/22/19 5:05		IP Address		184.74.37.50		100		258		True		11/22/19 5:05		R_3EJPClhdwC4YTwZ										40.7064056396		-73.947303772		anonymous		EN		Tami Klein		tami@allcarefamilyservices.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Yes		PCAs		Spanish																																				

		11/22/19 5:15		11/22/19 5:18		IP Address		98.159.218.34		100		134		True		11/22/19 5:18		R_0p9xe28SgJd37xL										43.0776977539		-76.9896011353		anonymous		EN		Diane Devlin		ddevlin@co.wayne.ny.us		3159465749		Licensed Home Care Services Agency (LHCSA)				Wayne		Does Not Apply																																								

		11/22/19 5:34		11/22/19 5:37		IP Address		66.66.5.42		100		174		True		11/22/19 5:37		R_2TB38NL6oYeZqvY										43.1831054688		-77.6392974854		anonymous		EN		Shannon Kruger		shannon@touchingheartsny.com		5852717390		Other (please specify):		Companion Care (Non-licensed)		Monroe,Ontario,Wayne,Yates		Does Not Apply																																								

		11/22/19 5:44		11/22/19 5:48		IP Address		208.125.59.162		100		217		True		11/22/19 5:48		R_2qqLi6hsG0lDCCF										43.0821075439		-75.6473999023		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Madison		Does Not Apply																																								

		11/22/19 5:45		11/22/19 5:51		IP Address		24.30.241.74		100		366		True		11/22/19 5:51		R_30k5Ql5SEBvUTgF										42.6484985352		-73.8711013794		anonymous		EN		Suzanne Smith		ssmith@interimhealthcr.com		518-452-3655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Yes		HHA/PCA		Spanish																																				

		11/22/19 6:13		11/22/19 6:18		IP Address		24.97.194.193		100		246		True		11/22/19 6:18		R_XuE9NADleAIV8Ix										42.7937927246		-77.7995986938		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		5853148434		Hospice				Livingston		Does Not Apply																																								

		11/22/19 6:20		11/22/19 6:22		IP Address		68.70.59.142		100		127		True		11/22/19 6:22		R_32PGduQFt1ecDYN										42.441696167		-76.4984970093		anonymous		EN		Karen Bishop		kbishop@tompkins-co.org		6072746614		Licensed Home Care Services Agency (LHCSA)				Tompkins		Does Not Apply																																								

		11/22/19 6:25		11/22/19 6:30		IP Address		192.69.4.5		100		248		True		11/22/19 6:30		R_tLomrKoVVfO4ocV										43.4786071777		-75.34400177		anonymous		EN		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		Yes																																								

		11/22/19 6:29		11/22/19 6:31		IP Address		72.43.41.206		100		135		True		11/22/19 6:31		R_vN9s4CKjERCR6jn										42.1815948486		-76.829498291		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome		No																																								

		11/22/19 6:28		11/22/19 7:03		IP Address		24.30.241.74		100		2115		True		11/22/19 7:03		R_2w7jxyCD3viIzZA										42.6484985352		-73.8711013794		anonymous		EN		Dee Tocci		dtocci@interimhealthcr.com		5184523655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		No																																								

		11/22/19 7:07		11/22/19 7:11		IP Address		12.147.148.89		100		275		True		11/22/19 7:11		R_1r1znuWq9jrkWrQ										32.7015075684		-97.383102417		anonymous		EN		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		Yes		RN		Spanish																																				

		11/22/19 7:13		11/22/19 7:20		IP Address		72.90.67.17		100		439		True		11/22/19 7:20		R_DUDQu6ZQCHSJ0pX										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		Yes		PCA		Spanish																																				

		11/22/19 7:17		11/22/19 7:21		IP Address		96.232.174.15		100		246		True		11/22/19 7:21		R_2c5cLYtGtMnoPb6										41.0381011963		-73.859703064		anonymous		EN		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		No																																								

		11/22/19 7:28		11/22/19 7:33		IP Address		128.151.71.25		100		302		True		11/22/19 7:33		R_1l3pontFFs34hmx										43.1275024414		-77.6277008057		anonymous		EN		Sherri Salvato		sherri_salvato@urmc.rochester.edu		5852744145		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA),Hospice				Livingston,Monroe,Ontario,Seneca,Wayne,Wyoming,Yates		Yes		HHAs		Spanish																																				

		11/22/19 7:38		11/22/19 7:43		IP Address		38.77.23.200		100		339		True		11/22/19 7:43		R_2uL4UBUUKXurcp6										43.4394073486		-76.4613037109		anonymous		EN								Hospice				Oswego																																										

		11/22/19 8:10		11/22/19 8:21		IP Address		71.190.170.14		100		657		True		11/22/19 8:21		R_2q2abDj5aV8Pxr2										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Does Not Apply																																								

		11/22/19 8:23		11/22/19 8:28		IP Address		108.176.90.122		100		315		True		11/22/19 8:28		R_1NDPd2rcY0qld1b										42.9766998291		-78.7958984375		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		Does Not Apply																																								

		11/22/19 8:28		11/22/19 8:36		IP Address		50.75.178.106		100		480		True		11/22/19 8:36		R_1DUwuo3KuJg3NpJ										42.9766998291		-78.7958984375		anonymous		EN		Patricia Graff		pgraff@weinbergcampus.org				Certified Home Health Agency (CHHA)				Erie		Does Not Apply																																								

		11/22/19 9:30		11/22/19 9:34		IP Address		96.56.98.90		100		247		True		11/22/19 9:34		R_787t1VyiykQlqTf										40.796295166		-73.0664978027		anonymous		EN		craig S hofmann		administration@serenehome.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		No																																								

		11/22/19 9:40		11/22/19 9:44		IP Address		72.0.133.51		100		224		True		11/22/19 9:44		R_1GWxGpocye9iUf1										43.00340271		-73.8420028687		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga		Yes		RN		Spanish																																				

		11/22/19 9:53		11/22/19 9:57		IP Address		162.211.172.28		100		278		True		11/22/19 9:57		R_2vk5rCmNHp9QSls										44.5919036865		-75.1620025635		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		Does Not Apply																																								

		11/22/19 10:05		11/22/19 10:09		IP Address		72.80.154.77		100		234		True		11/22/19 10:09		R_AFBdWmomPtEhalb										40.6764068604		-73.8752975464		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		11/22/19 10:01		11/22/19 10:26		IP Address		50.75.155.82		100		1519		True		11/22/19 10:26		R_3pu7nfAn12mqP7g										42.9297027588		-78.7434005737		anonymous		EN		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		Does Not Apply																																								

		11/22/19 10:24		11/22/19 10:32		IP Address		72.89.158.34		100		471		True		11/22/19 10:32		R_2zHfGQoxFJEDb02										42.7602996826		-78.7539978027		anonymous		EN		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		Does Not Apply																																								

		11/22/19 10:43		11/22/19 10:46		IP Address		24.190.75.188		100		179		True		11/22/19 10:46		R_1Cm9PP5tOTj2sH0										41.1143951416		-74.0429000854		anonymous		EN		Aaron Geller		aaron@accreditedaides.com		8454250990		Licensed Home Care Services Agency (LHCSA)				Rockland		Does Not Apply																																								

		11/22/19 10:40		11/22/19 10:47		IP Address		174.227.19.123		100		429		True		11/22/19 10:47		R_2xEGKp2cRfPLh2x										28.4985961914		-81.5353012085		anonymous		EN		Cary Sisti		csisti@palliativecare.org		717-803-0598		Hospice				Erie		Yes		All clinicians		Spanish 																																				

		11/22/19 11:51		11/22/19 12:03		IP Address		107.77.226.208		100		665		True		11/22/19 12:03		R_2fQdZzKHf5Aoi41										40.7828063965		-73.9745025635		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5183892999		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Yes		PCA		Spanish 		HHA		Spanish																																

		11/22/19 7:36		11/22/19 12:21		IP Address		108.58.73.110		100		17086		True		11/22/19 12:21		R_2pLiPsHBI9R2bk2										40.8274993896		-73.1224975586		anonymous		EN		Staci Herbst		Sherbst@restbiservices.com		631-732-4794		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Yes		PCA		Spanish		HHA		Spanish																																

		11/22/19 12:28		11/22/19 12:35		IP Address		71.204.100.84		100		399		True		11/22/19 12:35		R_332U458ds6536Xr										33.9342956543		-84.6075973511		anonymous		EN		MILENA		BILLING.CHC@GMAIL.COM		347-435-9083		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		11/22/19 13:19		11/22/19 13:21		IP Address		204.14.56.226		100		113		True		11/22/19 13:21		R_3vH64YfmyvRhTFL										42.2931976318		-74.9291000366		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Delaware		Does Not Apply																																								

		11/22/19 15:29		11/22/19 16:01		IP Address		24.157.55.242		100		1917		True		11/22/19 16:01		R_1jvTj0zOCHxa0Od										40.7801055908		-73.2457962036		anonymous		EN		Matt Hetterich		mhetterich@gurwin.org		(631) 715-8600		Certified Home Health Agency (CHHA)				Nassau,Suffolk		Yes		RN's		Spanish		PT's		Spanish		SW		Spanish																												

		11/23/19 6:39		11/23/19 6:43		IP Address		174.203.6.173		100		270		True		11/23/19 6:43		R_3ncJjd9czxFiKkQ										40.7653045654		-73.9589004517		anonymous		EN		Faany		Fquinones@alliancehsi.org		7189946780		Licensed Home Care Services Agency (LHCSA)				Bronx		No																																								

		11/23/19 12:22		11/23/19 12:26		IP Address		69.201.77.3		100		261		True		11/23/19 12:26		R_1GDkFACIGQRYpe3										43.084197998		-75.2286987305		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Does Not Apply																																								

		11/24/19 4:47		11/24/19 4:53		IP Address		24.59.97.42		100		349		True		11/24/19 4:53		R_2dN3NzoKiVyPZbV										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Yes																																								

		11/25/19 6:40		11/25/19 7:06		IP Address		172.254.251.82		100		1586		True		11/25/19 7:06		R_2wT4ohEol39jHFA										40.7008972168		-73.9460983276		anonymous		EN		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		Yes		HHAs 		Spanish 		RNs		Spanish 		PCAs 		Spanish																												

		11/25/19 8:08		11/25/19 8:15		IP Address		100.37.248.59		100		423		True		11/25/19 8:15		R_DS0npDDcVxbDTJ7										41.1170959473		-74.0684967041		anonymous		EN		Basya Roth		bassie@thecaringconnections.com		845-533-9000		Licensed Home Care Services Agency (LHCSA)				Rockland		Yes																																								

		11/25/19 8:35		11/25/19 8:41		IP Address		208.125.44.158		100		361		True		11/25/19 8:41		R_1j8t1Oli8GJ2VmV										42.5413970947		-75.5272979736		anonymous		EN		Darlene Gramstad		dgramstad@gmail.com		607-337-1660		Licensed Home Care Services Agency (LHCSA)				Chenango		Does Not Apply																																								

		11/25/19 8:36		11/25/19 8:41		IP Address		96.56.96.38		100		283		True		11/25/19 8:41		R_2b0CnRRoO0PzvrO										40.7135009766		-73.354598999		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																								

		11/25/19 9:16		11/25/19 9:21		IP Address		99.203.54.128		100		338		True		11/25/19 9:21		R_32PEjTekGUAhhnB										40.7144927979		-74.0028991699		anonymous		EN		TERRY 		terry@darbyshealthcare.net		631-647-8838		Licensed Home Care Services Agency (LHCSA)				Suffolk		No																																								

		11/25/19 11:32		11/25/19 11:45		IP Address		108.44.23.76		100		784		True		11/25/19 11:45		R_qQ1mngYdW6jSTfz										42.6551971436		-73.8020019531		anonymous		EN		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin		Does Not Apply																																								

		11/25/19 13:45		11/25/19 13:49		IP Address		47.19.241.226		100		190		True		11/25/19 13:49		R_21zXjc92EraEuUy										41.1893005371		-74.0431976318		anonymous		EN		Kevin McKay		mckayk@co.rockland.ny.us		845-364-2956		Licensed Home Care Services Agency (LHCSA)				Rockland		No																																								

		11/26/19 5:00		11/26/19 5:09		IP Address		72.45.171.218		100		508		True		11/26/19 5:09		R_1DIRk973FR1nOtu										43.084197998		-75.2286987305		anonymous		EN		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		No																																								

		11/25/19 11:10		11/26/19 7:18		IP Address		24.97.13.26		100		72512		True		11/26/19 7:18		R_1gOocy0UAnavmvt										42.7272949219		-73.6696014404		anonymous		EN		amanda engelke		hr-Accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Schenectady		Yes																																								

		11/26/19 9:51		11/26/19 10:01		IP Address		162.30.55.192		100		561		True		11/26/19 10:01		R_3qaMe3igHWMohBf										43.220703125		-77.5991973877		anonymous		EN		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		Yes		HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish																				

		11/26/19 10:49		11/26/19 10:58		IP Address		75.99.198.70		100		545		True		11/26/19 10:58		R_1E11hQqUrrNORKx										40.870300293		-73.8525009155		anonymous		EN		Toni M Carter		tcarter@midbronx.org		718-588-8200		Licensed Home Care Services Agency (LHCSA)				Bronx																																										

		11/26/19 11:06		11/26/19 11:09		IP Address		23.226.88.190		100		180		True		11/26/19 11:09		R_2dzJMKP14jIgFBw										42.1470947266		-75.8815994263		anonymous		EN		Jamie Hoffr		Jhoffer@sus.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Does Not Apply																																								

		11/26/19 11:27		11/26/19 11:30		IP Address		208.15.24.78		100		167		True		11/26/19 11:30		R_2TzuUhClBRqinUe										42.4895019531		-79.3311004639		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Does Not Apply																																								

		11/26/19 11:43		11/26/19 11:47		IP Address		74.108.139.207		100		283		True		11/26/19 11:47		R_3JEDzWKCTiigDia										41.0281982422		-73.7787017822		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		Companion		Putnam,Westchester		Does Not Apply																																								

		11/26/19 11:44		11/26/19 11:50		IP Address		184.74.37.50		100		359		True		11/26/19 11:50		R_2V9ZlkQxwuVFGaL										40.7064056396		-73.947303772		anonymous		EN		LAURA MACY		laura.macy@roadrunner.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Does Not Apply																																								

		11/26/19 13:17		11/26/19 13:23		IP Address		209.23.41.159		100		371		True		11/26/19 13:23		R_2V7mTl3wgWiMJL7										44.7254943848		-73.9195022583		anonymous		EN		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		Does Not Apply																																								

		11/26/19 13:28		11/26/19 13:35		IP Address		74.10.213.194		100		405		True		11/26/19 13:35		R_3dMrvMlqG2yTJlI										43.1661071777		-77.5554962158		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Yes		PCAs		Spanish		RN		Spanish																																

		11/27/19 10:52		11/27/19 10:54		IP Address		184.75.18.34		100		127		True		11/27/19 10:54		R_2EtL82of4REj5bg										40.7015075684		-73.8422012329		anonymous		EN		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk																																										

		11/27/19 12:23		11/27/19 12:28		IP Address		74.203.239.12		100		309		True		11/27/19 12:28		R_XogFmHQoTUYmYM1										43.0599060059		-76.1416015625		anonymous		EN								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		Does Not Apply																																								

		12/2/19 4:28		12/2/19 4:32		IP Address		108.41.219.174		100		227		True		12/2/19 4:32		R_2vlf8iWsfGz1lmc										40.6078033447		-73.8215026855		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		12/2/19 10:23		12/2/19 10:32		IP Address		75.99.232.162		100		550		True		12/2/19 10:32		R_3qBusdxhAXJk1gM										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens																																										

		12/2/19 10:52		12/2/19 11:13		IP Address		75.99.232.162		100		1253		True		12/2/19 11:13		R_2xYple9bsxgHaNk										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		12/2/19 11:07		12/2/19 11:16		IP Address		68.195.254.203		100		535		True		12/2/19 11:16		R_1Nqr836mFb9etcN										41.6194000244		-73.6782989502		anonymous		EN		Cindy McKinney		mckinneyc@hvhospice.org		845-240-7548		Hospice				Dutchess,Ulster		Yes		RN's		Spanish, Creole		LPN's		Spanish, Creole																																

		11/22/19 13:49		12/3/19 13:10		IP Address		24.103.212.146		100		948072		True		12/3/19 13:10		R_1DqXMQZgvsg80XP										43.1441955566		-77.5503005981		anonymous		EN		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		Does Not Apply																																								

		12/3/19 14:13		12/3/19 14:22		IP Address		108.179.29.127		100		539		True		12/3/19 14:22		R_XZfXVqIysgHFjjj										40.862197876		-73.8901977539		anonymous		EN		Martha Montufar		mmontufar@chcany.org		718-993-7104		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan		No																																								

		12/3/19 14:32		12/3/19 14:35		IP Address		74.108.141.50		100		133		True		12/3/19 14:35		R_12FjSBahvSwauJo										41.0325927734		-73.7621002197		anonymous		EN		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		No																																								

		12/5/19 10:19		12/5/19 10:23		IP Address		64.19.84.232		100		238		True		12/5/19 10:23		R_1iaHqJgsutnNjPM										43.7893066406		-75.4156036377		anonymous		EN		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		Yes		RN		Spanish		 RN		Spanish																																

		12/7/19 16:06		12/7/19 16:12		IP Address		99.203.118.8		100		409		True		12/7/19 16:12		R_s6gxNcX8enBwokV										40.7144927979		-74.0028991699		anonymous		EN		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		No																																								

		12/9/19 7:44		12/9/19 7:48		IP Address		173.242.101.163		100		237		True		12/9/19 7:48		R_2VPEZHADmSUPDUx										43.3148956299		-73.5746002197		anonymous		EN		Patricia Hunt		phunt@washingtoncountyny.gov				Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Agency		Washington		Yes		RN		Spanish		WIC nutritionists		spanish		WIC dieticians		spanish		Early Intervention case managers		spanish																								

		12/9/19 13:51		12/9/19 13:57		IP Address		65.51.52.210		100		327		True		12/9/19 13:57		R_3IgcTXL31XSC8E1										41.0213012695		-73.6781005859		anonymous		EN		Gabriele Sofos		gsofos@fegshas.org		212 4916000		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Does Not Apply																																								

		12/9/19 15:31		12/9/19 15:44		IP Address		148.74.41.28		100		754		True		12/9/19 15:44		R_2rkLONSGqyj1PNx										40.6784973145		-73.4947967529		anonymous		EN		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		Yes																																								

		12/13/19 10:29		12/13/19 10:36		IP Address		184.74.105.106		100		431		True		12/13/19 10:36		R_wRvMaB3nsyDV1Pr										42.6954956055		-73.0800018311		anonymous		EN								Hospice				Fulton,Hamilton,Montgomery,Saratoga		Does Not Apply																																								

		12/3/19 13:12		12/13/19 13:27		IP Address		24.103.212.146		100		864891		True		12/13/19 13:27		R_3GDlSEfdYB9iIEk										43.1441955566		-77.5503005981		anonymous		EN		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		Does Not Apply																																								

		1/6/20 8:52		1/6/20 8:59		IP Address		173.68.130.82		100		423		True		1/6/20 8:59		R_3emEJt6w9k5P0IM										40.5827941895		-73.9532012939		anonymous		EN		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		RN		SPANISH																																				

		1/6/20 9:12		1/6/20 9:14		IP Address		24.30.241.74		100		156		True		1/6/20 9:14		R_ema4cnxNjzLvidr										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Yes																																								

		1/6/20 9:11		1/6/20 9:18		IP Address		24.97.154.50		100		416		True		1/6/20 9:18		R_3lGfsuadFuZs13S										43.0641937256		-74.3339996338		anonymous		EN						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		Does Not Apply																																								

		1/6/20 9:02		1/6/20 9:20		IP Address		24.47.240.52		100		1119		True		1/6/20 9:20		R_3qwCxoBn3lIgQUw										40.7234954834		-73.7021026611		anonymous		EN		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		Yes		HHA		Spanish																																				

		1/6/20 9:17		1/6/20 9:22		IP Address		208.105.249.218		100		295		True		1/6/20 9:22		R_332ALTzknJnD8GM										43.3114929199		-73.6447982788		anonymous		EN		NANCY TALARSKI		NANCY@NEIGHBORSNY.COM		5187430030		Licensed Home Care Services Agency (LHCSA)				Saratoga,Warren,Washington		No																																								

		1/6/20 9:19		1/6/20 9:22		IP Address		96.224.246.60		100		179		True		1/6/20 9:22		R_3fAHloxdhXBeIoI										40.9284973145		-73.8282012939		anonymous		EN		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Does Not Apply																																								

		1/6/20 9:22		1/6/20 9:24		IP Address		50.75.130.214		100		105		True		1/6/20 9:24		R_3JC3VRW69ysNRch										42.3574981689		-77.3028030396		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chemung,Steuben		Does Not Apply																																								

		1/6/20 9:22		1/6/20 9:24		IP Address		24.105.183.130		100		133		True		1/6/20 9:24		R_1MWdwXMxZeXRMdM										42.9096984863		-76.7934036255		anonymous		EN		Vickie Swinehart		vswinehart@co.sseneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		Does Not Apply																																								

		1/6/20 9:06		1/6/20 9:25		IP Address		108.162.23.242		100		1145		True		1/6/20 9:25		R_UsQXo2ZuCAu26qJ										40.7973937988		-73.4063034058		anonymous		EN		YVETTE MUNROE		munroe_y@chadHHA.com		718-221-6973		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 9:17		1/6/20 9:25		IP Address		71.169.3.24		100		455		True		1/6/20 9:25		R_yJ6n7WkYdgVeAqB										41.533996582		-74.0492019653		anonymous		EN		Cindy Blomquist		cindyblomquist@mhmhc.com		845-567-3022		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Putnam,Rockland,Sullivan,Ulster		Yes		HHA		SPANISH		PCA		SPANISH																																

		1/6/20 9:24		1/6/20 9:27		IP Address		98.116.5.178		100		183		True		1/6/20 9:27		R_1QDDVBLIbB9wt0r										40.7098999023		-73.9590988159		anonymous		EN		Judy Aponte		Japonte@personnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Does Not Apply																																								

		1/6/20 9:27		1/6/20 9:28		IP Address		173.242.101.163		100		108		True		1/6/20 9:28		R_1OqMbcqdwqSoJnp										43.3148956299		-73.5746002197		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington																																										

		1/6/20 9:27		1/6/20 9:30		IP Address		74.111.34.105		100		167		True		1/6/20 9:30		R_9ulAWOEmHKQWBqh										42.9284973145		-76.55909729		anonymous		EN		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		Yes																																								

		1/6/20 9:14		1/6/20 9:31		IP Address		24.39.226.146		100		1017		True		1/6/20 9:31		R_20SuzU3nLaeaiO1										43.1441955566		-77.5503005981		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe		Yes		PCA		Spanish		HHA 		Spanish																																

		1/6/20 9:29		1/6/20 9:32		IP Address		68.70.59.142		100		191		True		1/6/20 9:32		R_1jHEkZBU60zfwN4										42.441696167		-76.4984970093		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Tompkins		Yes		RN		Chinese																																				

		1/6/20 9:01		1/6/20 9:34		IP Address		72.43.248.115		100		1975		True		1/6/20 9:34		R_1DCCUEVo2tNFzii										43.0908050537		-77.4347991943		anonymous		EN		Sarah Thiers		sthiers@comforcare.com		5853815439		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Does Not Apply																																								

		1/6/20 9:30		1/6/20 9:35		IP Address		216.134.176.245		100		267		True		1/6/20 9:35		R_xaAc83gBZSG3S49										40.6367950439		-74.00050354		anonymous		EN		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Does Not Apply																																								

		1/6/20 9:32		1/6/20 9:35		IP Address		108.46.185.92		100		193		True		1/6/20 9:35		R_tXuLMkFvLpPnBWF										37.7510070801		-97.8219985962		anonymous		EN		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Does Not Apply																																								

		1/6/20 9:33		1/6/20 9:36		IP Address		69.207.202.147		100		194		True		1/6/20 9:36		R_117bxeO8Q8d9fJx										42.5413970947		-75.5272979736		anonymous		EN		Kendall Drexler		kdrexler@hospicechenango.org		6073343556		Hospice				Chenango		Yes		All		Any																																				

		1/6/20 9:36		1/6/20 9:38		IP Address		24.97.189.142		100		148		True		1/6/20 9:38		R_31vkjGI0y1s5KT3										43.9770965576		-75.9093017578		anonymous		EN		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson		Does Not Apply																																								

		1/6/20 9:32		1/6/20 9:45		IP Address		198.179.100.146		100		795		True		1/6/20 9:45		R_pizKTjuNrR8HZM5										43.3114929199		-73.6447982788		anonymous		EN		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		No																																								

		1/6/20 9:39		1/6/20 9:49		IP Address		208.125.68.181		100		560		True		1/6/20 9:49		R_7R0dcW0TIFU4LN7										43.1233978271		-77.7333984375		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Does Not Apply																																								

		1/6/20 9:47		1/6/20 9:50		IP Address		72.89.122.158		100		191		True		1/6/20 9:50		R_24vfBwSLjvp18ed										40.5827941895		-73.9532012939		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/6/20 9:46		1/6/20 9:51		IP Address		50.108.202.67		100		288		True		1/6/20 9:51		R_1gT8hAHmkZ1085L										42.9385070801		-74.6539001465		anonymous		EN		Michelle Dean		tqhc@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Yes		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																								

		1/6/20 9:48		1/6/20 9:52		IP Address		47.19.121.114		100		251		True		1/6/20 9:52		R_qC38B1tchv6xZfj										41.061706543		-74.0083007813		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHAs		spanish																																				

		1/6/20 9:48		1/6/20 9:56		IP Address		47.22.170.50		100		457		True		1/6/20 9:56		R_3M08qLXyR6D3sNW										40.8527069092		-73.9383010864		anonymous		EN		Fanny Quinones		fquinones@alliancehsi.org		718 994 6780		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Yes		HHAs		English		PCA		English		RN		Spanish																												

		1/6/20 9:56		1/6/20 9:58		IP Address		98.159.218.34		100		117		True		1/6/20 9:58		R_3dZgbmA0zd4u1M2										43.0776977539		-76.9896011353		anonymous		EN		Heather Loucks		hloucks@co.wayne.ny.us		315-946-5749		Licensed Home Care Services Agency (LHCSA)				Wayne		No																																								

		1/6/20 9:51		1/6/20 9:58		IP Address		4.26.36.130		100		427		True		1/6/20 9:58		R_1Cvbebll7hEW3bJ										42.1266937256		-75.96849823		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org				Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Yes																																								

		1/6/20 9:40		1/6/20 9:58		IP Address		74.112.120.47		100		1097		True		1/6/20 9:58		R_3OjCLeelNkCjjK9										42.9685058594		-78.7491989136		anonymous		EN		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming		Yes		LPN		Spanish		RN		Spanish		PCA		Spanish																												

		1/6/20 9:58		1/6/20 10:02		IP Address		107.77.220.94		100		267		True		1/6/20 10:02		R_3MDqqay5x7uMf3h										29.7375946045		-95.5210037231		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5177957557		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Yes		HHA 		Spanish 		PCA		Spanish 																																

		1/6/20 8:57		1/6/20 10:04		IP Address		67.80.155.159		100		4025		True		1/6/20 10:04		R_sRubXuPw3NZQDoB										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 9:56		1/6/20 10:04		IP Address		74.10.213.194		100		477		True		1/6/20 10:04		R_1FrzMO9Rf8svZsE										43.1441955566		-77.5503005981		anonymous		EN		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Yes		RN		Spanish		PCA		Spanish		HHA		Spanish																												

		1/6/20 9:57		1/6/20 10:06		IP Address		98.116.129.210		100		534		True		1/6/20 10:06		R_vfyxWAZdKokeWrv										40.6213989258		-73.9704971313		anonymous		EN		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 10:03		1/6/20 10:08		IP Address		208.125.59.162		100		305		True		1/6/20 10:08		R_12R1z1KZ7LIKm8d										43.0821075439		-75.6473999023		anonymous		EN		Eric Faisst		eric.faisst@madisoncounty.ny.gov				Licensed Home Care Services Agency (LHCSA)				Madison		Does Not Apply																																								

		1/6/20 10:03		1/6/20 10:10		IP Address		38.77.23.200		100		400		True		1/6/20 10:10		R_3PtW8WIfvOkFPFO										43.4394073486		-76.4613037109		anonymous		EN		Vera Dunsmoor		vera.dunsmoor@oswegocounty.com		315-349-3555		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Does Not Apply																																								

		1/6/20 9:59		1/6/20 10:14		IP Address		96.57.252.194		100		844		True		1/6/20 10:14		R_dgsqcyvrmxGoYUx										41.0325927734		-73.7621002197		anonymous		EN		Willa Brody		wbrody@liftingupwestchester.org		914-949-3112		Licensed Home Care Services Agency (LHCSA)				Westchester		Yes		HHA		Spanish																																				

		1/6/20 9:59		1/6/20 10:15		IP Address		71.190.156.96		100		935		True		1/6/20 10:15		R_phIFK7LVYOdQr6h										40.6784973145		-73.4947967529		anonymous		EN		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Does Not Apply																																								

		1/6/20 10:12		1/6/20 10:15		IP Address		47.22.168.218		100		196		True		1/6/20 10:15		R_3JEncn5DD3ikCqJ										40.8468933105		-73.787399292		anonymous		EN		Mary Spengler		MSPENGLER@HOSPICEOFWESTCHESTER.COM		914-682-1484		Hospice				Westchester		Does Not Apply																																								

		1/6/20 10:06		1/6/20 10:20		IP Address		108.41.159.52		100		846		True		1/6/20 10:20		R_s6VapWvIYL5kcCJ										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RNs		Spanish		Home Helath Aides		English																																

		1/6/20 10:18		1/6/20 10:20		IP Address		24.97.191.30		100		111		True		1/6/20 10:20		R_21txK38O9BKd2zW										42.1215057373		-76.2496032715		anonymous		EN		Barbara J Bilbrey		bilbreyb@co.tioga.ny.us		6076878609		Other (please specify):		Public Health Department		Tioga		Does Not Apply																																								

		1/6/20 10:22		1/6/20 10:26		IP Address		68.70.61.34		100		245		True		1/6/20 10:26		R_2CynKtojqVAM4Vk										42.5941925049		-76.1881027222		anonymous		EN		Lisa Perfetti		lperfetti@cortland-co.org		6077535139		Licensed Home Care Services Agency (LHCSA)				Cortland		Does Not Apply																																								

		1/6/20 10:26		1/6/20 10:29		IP Address		66.194.51.146		100		180		True		1/6/20 10:29		R_246joxThotqfuKf										42.1266937256		-75.96849823		anonymous		EN		Jamie Hoffer		Jhoffer@sus.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Does Not Apply																																								

		1/6/20 10:32		1/6/20 10:36		IP Address		100.37.221.46		100		274		True		1/6/20 10:36		R_3iyAJq47AM54fxr										40.6739959717		-73.9701004028		anonymous		EN		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 10:34		1/6/20 10:42		IP Address		170.232.235.230		100		524		True		1/6/20 10:42		R_2TB2v6jj6U0Yadb										42.6701049805		-73.7753982544		anonymous		EN		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		Yes		RN		Spanish		HHA		Spanish		PT		Spanish																												

		1/6/20 10:29		1/6/20 10:44		IP Address		64.66.125.82		100		876		True		1/6/20 10:44		R_1lbisla3dJPD8XE										42.0930023193		-79.2440032959		anonymous		EN								Hospice				Chautauqua		Yes																																								

		1/6/20 10:42		1/6/20 10:45		IP Address		74.201.235.194		100		201		True		1/6/20 10:45		R_1S13JavfQ2YOM93										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/6/20 10:40		1/6/20 10:45		IP Address		98.15.101.80		100		320		True		1/6/20 10:45		R_9FbCAX36tznG9C9										40.6994018555		-73.8882980347		anonymous		EN		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		Spanish		RN		Spanish																																

		1/6/20 10:45		1/6/20 10:48		IP Address		24.157.55.242		100		161		True		1/6/20 10:48		R_ve0RdlvuCXJiZJD										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Does Not Apply																																								

		1/6/20 10:49		1/6/20 10:56		IP Address		100.33.141.60		100		465		True		1/6/20 10:56		R_Ov7On4r4AeeDz3P										40.6739959717		-73.9701004028		anonymous		EN		Laura Radensky		l.radensky@cohme.org		212-514-5447		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		Social work		Spanish																																				

		1/6/20 10:56		1/6/20 10:57		IP Address		67.85.29.146		100		58		True		1/6/20 10:57		R_yK2Zm6tONLoZ49H										40.5980072021		-73.9467010498		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany																																										

		1/6/20 10:51		1/6/20 11:01		IP Address		167.206.205.132		100		629		True		1/6/20 11:01		R_3KYI36eXgf2lAq9										40.7306060791		-73.4312973022		anonymous		EN								Certified Home Health Agency (CHHA)				Suffolk		Yes		RN		Spanish, Creole		Physical Therapist		Spanish, Creole		Occupational Therapist 		Spanish, Creole		Speech Therapist		Spanish,Creole																								

		1/6/20 11:01		1/6/20 11:04		IP Address		173.56.11.26		100		144		True		1/6/20 11:04		R_3R4M2R0Uj7xjH7C										40.7801055908		-73.2457962036		anonymous		EN		Hindel Jesselson		Hindel@ambercourtal.com		6317681000		Licensed Home Care Services Agency (LHCSA)				Suffolk		Does Not Apply																																								

		1/6/20 10:58		1/6/20 11:07		IP Address		108.176.132.106		100		531		True		1/6/20 11:07		R_11i77vF0dwUMqlu										40.6636047363		-73.7413024902		anonymous		EN		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/6/20 11:02		1/6/20 11:08		IP Address		96.56.190.34		100		400		True		1/6/20 11:08		R_O3x9qvtsgiD8qNH										40.7973937988		-73.4063034058		anonymous		EN		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		Does Not Apply																																								

		1/6/20 10:04		1/6/20 11:13		IP Address		173.68.162.16		100		4140		True		1/6/20 11:13		R_ZCVdZuSDh0lgqCR										40.6286010742		-73.9390029907		anonymous		EN		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHA		Mandarin		HHA		Cantonese		HHA		Spanish																												

		1/6/20 11:33		1/6/20 11:35		IP Address		72.43.27.22		100		162		True		1/6/20 11:35		R_1n8TNzfGGzJD2B5										42.441696167		-76.4984970093		anonymous		EN		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		Does Not Apply																																								

		1/6/20 11:20		1/6/20 11:39		IP Address		70.19.51.86		100		1150		True		1/6/20 11:39		R_3dLc1v4vv0rPpfj										41.0565948486		-73.8127975464		anonymous		EN		ACCESS  Services		LWeadock@access.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		Yes		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish												

		1/6/20 11:41		1/6/20 11:43		IP Address		24.97.18.198		100		155		True		1/6/20 11:43		R_2rOrkCYKCqrcRoZ										42.9694976807		-74.1556015015		anonymous		EN		Connie Couture		ccouture@co.montgomery.ny.us		518-853-3531		Licensed Home Care Services Agency (LHCSA)				Montgomery		Yes		RN		Spanish																																				

		1/6/20 11:34		1/6/20 11:44		IP Address		24.59.97.42		100		592		True		1/6/20 11:44		R_tKDxV0s69uO1la9										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Does Not Apply																																								

		1/6/20 11:48		1/6/20 11:53		IP Address		50.74.96.2		100		308		True		1/6/20 11:53		R_2BtvIiTL49ZDKjD										40.7156982422		-74		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHA		RUSSIAN		HHA		SPANSISH		RN		SPANISH		RN 		RUSSIAN																								

		1/6/20 11:55		1/6/20 11:59		IP Address		168.215.97.5		100		234		True		1/6/20 11:59		R_3GlCkcqYyI1Sznk										42.0825042725		-75.9003982544		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome		Yes		Public Health RN		Spanish																																				

		1/6/20 12:08		1/6/20 12:11		IP Address		38.140.35.114		100		215		True		1/6/20 12:11		R_3LcgWsvvDq8h3MD										40.7364959717		-74.0055007935		anonymous		EN		Jennifer Williams		jwilliams@fcpnyc.org				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/6/20 12:15		1/6/20 12:21		IP Address		69.206.134.187		100		364		True		1/6/20 12:21		R_3QR8JrbDqA6mgc8										41.5299987793		-74.2528991699		anonymous		EN		Craig Harvey				8457653990		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Sullivan,Ulster		Yes																																								

		1/6/20 11:57		1/6/20 12:23		IP Address		172.254.251.82		100		1551		True		1/6/20 12:23		R_3Ora4OX15Nr71Tj										40.7008972168		-73.9460983276		anonymous		EN		Ollie  B Wilson		obwilson@rhasinc.org		7184715800		Licensed Home Care Services Agency (LHCSA)				Queens		Yes		HHAs 		Spanish, Russian		RNs 		Spanish Russian																																

		1/6/20 13:13		1/6/20 13:17		IP Address		24.189.60.176		100		250		True		1/6/20 13:17		R_2SkvyXeZWVkyjes										41.099105835		-74.0080032349		anonymous		EN		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester		Yes		RN		spanish																																				

		1/6/20 13:23		1/6/20 13:31		IP Address		24.97.194.193		100		474		True		1/6/20 13:31		R_1lbnfZ1qHnoC3e2										42.6835021973		-77.8664016724		anonymous		EN		mary margaret stallone		mstallone@co.livingston.ny.us				Certified Home Health Agency (CHHA),Hospice				Livingston		Yes		RN				HHAs																																		

		1/6/20 13:30		1/6/20 13:33		IP Address		69.193.114.88		100		210		True		1/6/20 13:33		R_3EArfSc2AUwOlgM										43.0440063477		-75.1072006226		anonymous		EN		Jennifer Miller		jmiller@valleyhealthservices.org		3152195700		Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP		Herkimer		Does Not Apply																																								

		1/6/20 13:39		1/6/20 13:51		IP Address		69.124.9.211		100		677		True		1/6/20 13:51		R_A0NBKPqV9ZwOK0p										40.579498291		-73.988899231		anonymous		EN		Erika Goland		erikag@experthomecareny.com		718-682-3747		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RN		Spanish																																				

		1/6/20 12:50		1/6/20 13:51		IP Address		64.72.65.146		100		3662		True		1/6/20 13:51		R_XjqKueYxUpO3as9										41.6918945313		-73.8641967773		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		No																																								

		1/6/20 14:09		1/6/20 14:11		IP Address		24.213.150.162		100		116		True		1/6/20 14:11		R_5tYqbXkcsn6YIgN										42.742401123		-78.1373977661		anonymous		EN		Laura Paolucci		lpaolucci@wyomingco.net		5857868890		Licensed Home Care Services Agency (LHCSA)				Wyoming		Does Not Apply																																								

		1/6/20 14:20		1/6/20 14:25		IP Address		172.58.229.92		100		270		True		1/6/20 14:25		R_2vi7EAzNzdBIxCg										42.9145050049		-78.8518981934		anonymous		EN		Bonnie Goodwin		Bgoodwin@heathwoodassistedliving.com		585-425-9663		Licensed Home Care Services Agency (LHCSA)				Monroe																																										

		1/6/20 14:32		1/6/20 14:39		IP Address		68.196.140.249		100		396		True		1/6/20 14:39		R_2TB0DpdCyWycGfu										41.2182006836		-73.8910980225		anonymous		EN		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		Aide		Spanish																																				

		1/6/20 14:40		1/6/20 14:44		IP Address		64.132.57.230		100		269		True		1/6/20 14:44		R_2rJwTxyJkB3e5Vw										42.1170959473		-75.8653030396		anonymous		EN		Margaret Mattucci		mmattucci@gsfhome.org		607-584-3198		Other (please specify):		LHCSA for ALP		Broome		Does Not Apply																																								

		1/6/20 14:47		1/6/20 15:10		IP Address		24.187.200.250		100		1420		True		1/6/20 15:10		R_8JiMGnWd94BsHRL										40.8195037842		-72.7053985596		anonymous		EN		Kathy O'Donnell		kodonnell@eeh.org		631-288-8400		Hospice				Suffolk		Yes		RN		Spanish		LPN		Spanish		Hospice Aide		Spanish		Social Worker		Spanish																								

		1/7/20 5:56		1/7/20 6:02		IP Address		204.156.162.102		100		371		True		1/7/20 6:02		R_BKZIs7qFHBNrXQ5										42.2250976563		-73.7345962524		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		Yes		PCA		Spanish, Chinese, Russian		RNs		Spanish, Chinese																																

		1/7/20 6:13		1/7/20 6:16		IP Address		24.97.13.26		100		200		True		1/7/20 6:16		R_RxJdocCSRPewzgR										42.7272949219		-73.6696014404		anonymous		EN		Pamela Janusz		pjanusz@Accenthealthcareservices.com		518-237-2700		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Schenectady		No																																								

		1/7/20 6:43		1/7/20 6:47		IP Address		24.39.92.106		100		261		True		1/7/20 6:47		R_C9qwKF6oV7d7xAJ										42.93800354		-74.1853027344		anonymous		EN		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		Yes		PCA		Spanish		HHA		Spanish																																

		1/7/20 6:45		1/7/20 6:47		IP Address		216.27.113.64		100		124		True		1/7/20 6:47		R_24PfczSn58JEnQs										44.6912994385		-73.4647979736		anonymous		EN		Beth Votraw		bvotraw@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex		Does Not Apply																																								

		1/7/20 6:58		1/7/20 7:02		IP Address		71.115.180.20		100		272		True		1/7/20 7:02		R_3kpv37WLkQ2wKqj										42.9284973145		-76.55909729		anonymous		EN		Kathleen Cuddy		kcuddy@cayugacounty.us		315-253-1560		Licensed Home Care Services Agency (LHCSA)				Cayuga		Does Not Apply																																								

		1/7/20 7:08		1/7/20 7:11		IP Address		104.192.217.214		100		197		True		1/7/20 7:11		R_3NKeQKYRUA9PlSp										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		1/7/20 7:20		1/7/20 7:26		IP Address		69.27.229.128		100		330		True		1/7/20 7:26		R_3Gpj9PJg74dPmdn										40.7409057617		-73.4881973267		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		Yes		HHA		Russian		HHA		Spanish																																

		1/7/20 7:53		1/7/20 7:58		IP Address		24.30.241.74		100		294		True		1/7/20 7:58		R_290STr12X53tntH										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Yes		PCA		Spanish		HHA		Spanish																																

		1/7/20 9:04		1/7/20 9:08		IP Address		96.56.96.38		100		254		True		1/7/20 9:08		R_Uu84AnN0VqINVSN										40.7492980957		-73.7151031494		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		1/7/20 9:13		1/7/20 9:17		IP Address		72.0.139.2		100		255		True		1/7/20 9:17		R_2CWnkFYqS1EQZHJ										42.8699951172		-77.2790985107		anonymous		EN		Kate Ott		kate.ott@co.ontario.ny.us		585-396-4343		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Department		Ontario		Yes		RN		Spanish		RN		Spanish																																

		1/7/20 9:20		1/7/20 9:25		IP Address		69.127.196.40		100		306		True		1/7/20 9:25		R_1OZgSEzT82CYBuH										40.7041015625		-73.6184005737		anonymous		EN		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Yes		HHAs		Spanish																																				

		1/7/20 9:52		1/7/20 10:18		IP Address		74.84.229.67		100		1566		True		1/7/20 10:18		R_3qD8mhMDYKmgtE7										42.0930023193		-79.2440032959		anonymous		EN		Tammy DeVlieger		tdevlieger@heritage1886.org		716-338-1600		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Does Not Apply																																								

		1/7/20 11:35		1/7/20 11:48		IP Address		198.179.112.82		100		760		True		1/7/20 11:48		R_2xQMviRpPWGxQUK										42.5971069336		-73.7958984375		anonymous		EN		test						Other (please specify):		test		Yates																																										

		1/7/20 11:45		1/7/20 11:48		IP Address		64.19.84.232		100		199		True		1/7/20 11:48		R_294xQnxOdcpMFet										43.7893066406		-75.4156036377		anonymous		EN		Joseph Austin		JosephAustin@lewiscounty.ny.gov		315-376-5161		Licensed Home Care Services Agency (LHCSA)				Lewis		Yes																																								

		1/7/20 11:29		1/7/20 11:51		IP Address		163.116.135.117		100		1305		True		1/7/20 11:51		R_AG1xjkw5Yesohyx										40.6643066406		-73.9763031006		anonymous		EN		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		Yes																																								

		1/7/20 12:39		1/7/20 12:43		IP Address		67.246.74.21		100		219		True		1/7/20 12:43		R_1ludkM0tg4h0vl0										43.338104248		-75.7537002563		anonymous		EN		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		Does Not Apply																																								

		1/7/20 12:38		1/7/20 12:48		IP Address		96.56.37.222		100		621		True		1/7/20 12:48		R_9v4ZF73pUjdrU5P										40.967300415		-73.841796875		anonymous		EN		Judy Hack		jhack@aastaffing.net				Licensed Home Care Services Agency (LHCSA)				Westchester		Yes		HHA		Spanish		PCA		Spanish		Homemaker		Spanish		RN		Spanish																								

		1/7/20 13:01		1/7/20 13:04		IP Address		108.162.55.18		100		143		True		1/7/20 13:04		R_2wTECH167kAXhZ1										41.0641021729		-73.547996521		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Westchester		Yes																																								

		1/7/20 13:49		1/7/20 14:09		IP Address		72.69.147.114		100		1169		True		1/7/20 14:09		R_1g5qZ6Z7U42fOF2										40.7098999023		-73.9590988159		anonymous		EN		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																												

		1/7/20 15:12		1/7/20 15:17		IP Address		64.72.65.146		100		311		True		1/7/20 15:17		R_3kHAbM9reQQwb0O										41.6918945313		-73.8641967773		anonymous		EN		Linda Santiago		lsantia2@health-quest.org		646-208-3004		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		No																																								

		1/8/20 6:29		1/8/20 6:41		IP Address		24.90.4.204		100		698		True		1/8/20 6:41		R_1Cw2Y5x8JUJzhDC										40.7252044678		-73.9440002441		anonymous		EN		Be-Jena R Dumas		b.dumas@schoolsetthasc.org		718 383-1688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHA		All		PCA		All		RN		Spanish, Russian Hatian Creole																												

		1/8/20 8:51		1/8/20 8:56		IP Address		24.97.13.26		100		296		True		1/8/20 8:56		R_3salx9cjc6re5On										42.7272949219		-73.6696014404		anonymous		EN		amanda dearborn		hr-accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Saratoga,Schenectady		Yes																																								

		1/8/20 10:26		1/8/20 10:36		IP Address		38.140.251.178		100		600		True		1/8/20 10:36		R_3jcynJjSBOpWWyF										40.7819976807		-73.995300293		anonymous		EN		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		Yes		RN		Spanish		LMSW		Spanish		RN		Creole																												

		1/8/20 8:04		1/8/20 11:47		IP Address		24.157.55.242		100		13340		True		1/8/20 11:47		R_3QDaC4CEBZ5HtDA										40.7801055908		-73.2457962036		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk																																										

		1/8/20 12:08		1/8/20 12:17		IP Address		75.99.234.178		100		564		True		1/8/20 12:17		R_WdmcVynXTv7PvYB										41.7803039551		-73.6884994507		anonymous		EN		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		Yes		PCA		Spanish		HHA		Spanish/Bilingual																																

		1/8/20 12:39		1/8/20 12:44		IP Address		69.113.107.132		100		308		True		1/8/20 12:44		R_eY7NnIdHoGc7gT7										40.6564025879		-73.6753997803		anonymous		EN		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Yes		HHA		English																																				

		1/8/20 13:26		1/8/20 13:28		IP Address		24.190.75.188		100		143		True		1/8/20 13:28		R_PMYAjCmKvNEAeK5										41.1143951416		-74.0429000854		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange,Rockland		Does Not Apply																																								

		1/9/20 5:46		1/9/20 5:52		IP Address		24.213.145.178		100		362		True		1/9/20 5:52		R_1q981OBb74ZyboC										43.6842041016		-70.2816009521		anonymous		EN		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		Does Not Apply																																								

		1/9/20 6:58		1/9/20 7:38		IP Address		174.47.212.7		100		2371		True		1/9/20 7:38		R_1QykNML0KAxFlxJ										43.0800933838		-77.6342010498		anonymous		EN		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		Yes		RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																								

		1/9/20 7:52		1/9/20 8:07		IP Address		96.239.108.190		100		848		True		1/9/20 8:07		R_2a8ZuQRHYg6bGvG										40.6204986572		-73.7473983765		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHA/PCA		SPANISH/ENGLISH		HHA/PCA		HINDI/ENGLISH		HHA/PCA		RUSSIAN/ENG																												

		1/9/20 8:37		1/9/20 8:42		IP Address		108.176.125.210		100		295		True		1/9/20 8:42		R_7QFXvUL9WORYDDz										42.7272949219		-73.6696014404		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Does Not Apply																																								

		1/10/20 6:00		1/10/20 6:05		IP Address		216.27.113.64		100		300		True		1/10/20 6:05		R_1cT8gAwLsX6S0FT										44.6912994385		-73.4647979736		anonymous		EN		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin		Yes																																								

		1/10/20 8:08		1/10/20 8:15		IP Address		69.38.170.106		100		410		True		1/10/20 8:15		R_2ToQuoZWVEydaJg										40.6876983643		-73.9266967773		anonymous		EN		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		Yes		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																								

		11/21/19 14:07		1/10/20 8:56		IP Address		108.170.73.220		100		4301316		True		1/10/20 8:56		R_2Ph7XCXLdN0bMyE										40.7436065674		-73.6368026733		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		No																																								

		12/26/19 12:00		1/10/20 15:21		IP Address		162.211.172.66		100		1308091		True		1/10/20 15:21		R_2wFxIv1qOsc6iRS										44.5919036865		-75.1620025635		anonymous		EN		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence		Does Not Apply																																								

		1/13/20 5:33		1/13/20 5:40		IP Address		209.217.220.123		100		406		True		1/13/20 5:40		R_2RPITMyIuV3v0n4										43.0733947754		-76.0558013916		anonymous		EN		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		Does Not Apply																																								

		1/6/20 9:15		1/13/20 8:45		IP Address		24.97.190.194		100		602980		True		1/13/20 8:45		R_1jOnflLh4kfi1pw										43.0825042725		-76.2366027832		anonymous		EN		Diane Ward		dward@herkimercounty.org		3158671610		Licensed Home Care Services Agency (LHCSA)				Herkimer		Does Not Apply																																								

		1/13/20 8:44		1/13/20 8:46		IP Address		66.152.101.162		100		128		True		1/13/20 8:46		R_1K2Ov4K1qINYfNq										43.0068969727		-74.3714981079		anonymous		EN		Laurel Headwell		lheadwell@fultoncountyny.gov		5187365720		Licensed Home Care Services Agency (LHCSA)				Fulton		Does Not Apply																																								

		1/13/20 10:12		1/13/20 10:18		IP Address		72.90.67.17		100		339		True		1/13/20 10:18		R_qxTlYl3BkURSoZr										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		Does Not Apply																																								

		1/13/20 10:41		1/13/20 10:45		IP Address		68.194.183.96		100		276		True		1/13/20 10:45		R_27kTwJHG0O6bkaC										41.3032989502		-73.7828979492		anonymous		EN		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		Yes																																								

		1/13/20 13:29		1/13/20 13:33		IP Address		69.118.35.196		100		251		True		1/13/20 13:33		R_b8YBAYu85vWeQ8h										40.5827941895		-73.9532012939		anonymous		EN		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		1/14/20 14:30		1/14/20 14:36		IP Address		12.132.213.5		100		389		True		1/14/20 14:36		R_PCkbGK5BGLs7WIF										42.9812927246		-83.7349014282		anonymous		EN		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		Yes		RN		Spanish																																				

		1/15/20 8:34		1/15/20 8:40		IP Address		67.80.155.159		100		316		True		1/15/20 8:40		R_3fkmrlj6iKPsfHu										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/15/20 8:43		1/15/20 8:47		IP Address		174.202.5.95		100		290		True		1/15/20 8:47		R_1C71cfUBnw7WCg8										40.6186065674		-73.9272003174		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau		Does Not Apply																																								

		1/15/20 8:46		1/15/20 8:49		IP Address		208.125.73.42		100		154		True		1/15/20 8:49		R_1q88PtDRDinxyAr										43.2398071289		-78.2068023682		anonymous		EN		Mary Ellen Messmer		maryellen.messmer@orleanscountyny.gov		585-589-2764		Licensed Home Care Services Agency (LHCSA)				Orleans		Does Not Apply																																								

		1/15/20 8:51		1/15/20 8:55		IP Address		96.232.174.15		100		223		True		1/15/20 8:55		R_2v63R8X8hUXocCL										41.0155029297		-73.8635025024		anonymous		EN		jessica dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Westchester		Yes																																								

		1/6/20 10:21		1/15/20 9:05		IP Address		172.254.127.194		100		773083		True		1/15/20 9:05		R_x43cfP7vLsI4C1H										40.7149047852		-73.9893035889		anonymous		EN		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		Vietnamese		HHA		Korean/English		HHA		Chinese/English																												

		1/15/20 9:12		1/15/20 9:17		IP Address		204.156.164.226		100		350		True		1/15/20 9:17		R_blS2qyXWLA3gpt7										40.8681030273		-73.4094009399		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Yes		RN		Russian																																				

		1/6/20 9:47		1/15/20 9:32		IP Address		67.81.125.36		100		776655		True		1/15/20 9:32		R_3lPUeZH9sZQYGfN										40.8730926514		-73.8725967407		anonymous		EN		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		No																																								

		1/6/20 12:50		1/15/20 9:53		IP Address		108.21.232.126		100		766965		True		1/15/20 9:53		R_1IRFPlfR0CwV3FI										40.7680969238		-73.8291015625		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/15/20 9:01		1/15/20 10:21		IP Address		70.19.51.86		100		4853		True		1/15/20 10:21		R_1M4DUvo0FKpheab										41.0565948486		-73.8127975464		anonymous		EN		Kelly I. Harned		kharned@access.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		Yes																																								

		1/15/20 11:10		1/15/20 11:21		IP Address		24.39.65.74		100		679		True		1/15/20 11:21		R_2pSkhE7pS9nHg1b										42.7310028076		-73.7080993652		anonymous		EN		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		No																																								

		1/15/20 11:35		1/15/20 11:40		IP Address		72.18.53.147		100		294		True		1/15/20 11:40		R_3PHVoXqVcvLEyQ9										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		Yes																																								

		1/15/20 12:10		1/15/20 12:15		IP Address		24.189.142.221		100		335		True		1/15/20 12:15		R_2dXzdLyy4yJBVnL										41.0621948242		-72.3310012817		anonymous		EN		Jennie Smith		jsmith@sihomecare.com		6313332077		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Yes		PCA		English																																				

		1/15/20 12:49		1/15/20 12:54		IP Address		67.84.234.70		100		280		True		1/15/20 12:54		R_1eRJEYc9Ie5WoWM										40.6372070313		-73.9037017822		anonymous		EN		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk																																										

		1/15/20 10:48		1/15/20 13:20		IP Address		96.239.108.190		100		9100		True		1/15/20 13:20		R_RslXzrNicQk8Qtb										40.6000976563		-73.7497024536		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/15/20 13:49		1/15/20 13:55		IP Address		100.37.240.43		100		382		True		1/15/20 13:55		R_29pUq0FxqilSuqZ										40.7503051758		-74.0014038086		anonymous		EN		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		Does Not Apply																																								

		1/16/20 6:57		1/16/20 7:00		IP Address		209.236.166.178		100		183		True		1/16/20 7:00		R_2DZbe8fLjnjqiTv										43.0592041016		-73.7356033325		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga		Does Not Apply																																								

		1/16/20 8:00		1/16/20 8:02		IP Address		207.136.202.194		100		94		True		1/16/20 8:02		R_2UauY0u11IsuMrU										42.7005004883		-74.9243011475		anonymous		EN		Heidi Bond		bondh@otsegocounty.com		6075474230		Licensed Home Care Services Agency (LHCSA)				Otsego		Does Not Apply																																								

		1/16/20 8:00		1/16/20 8:02		IP Address		67.244.6.231		100		133		True		1/16/20 8:02		R_QmGJoy47fuwWztv										40.7512969971		-73.8244018555		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 8:04		1/16/20 8:09		IP Address		50.75.130.214		100		348		True		1/16/20 8:09		R_uvHrmBxun90pVQd										42.1197967529		-76.8901977539		anonymous		EN		Kristy LaBar		klabar@pathwaysforyou.org		6077378861		Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tompkins		Does Not Apply																																								

		1/16/20 8:06		1/16/20 8:10		IP Address		74.201.235.194		100		254		True		1/16/20 8:10		R_3Dev5Qq2aQADQFC										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/16/20 8:10		1/16/20 8:13		IP Address		50.108.255.253		100		169		True		1/16/20 8:13		R_1It5ODZMlbdeE64										43.0166015625		-74.6480026245		anonymous		EN		Michelle Dean		tqhc@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Does Not Apply																																								

		1/16/20 8:10		1/16/20 8:14		IP Address		50.75.80.62		100		241		True		1/16/20 8:14		R_2e3XJiQJRreowoZ										42.9154968262		-78.8822021484		anonymous		EN		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		Does Not Apply																																								

		1/16/20 8:07		1/16/20 8:15		IP Address		50.75.136.42		100		422		True		1/16/20 8:15		R_210Be8D3vhMAA21										42.0755004883		-76.0089035034		anonymous		EN		Tami Bogausch		tbogausch@vestalparkrehab.com		607-754-4105		Licensed Home Care Services Agency (LHCSA)				Broome		Does Not Apply																																								

		1/16/20 8:11		1/16/20 8:17		IP Address		184.74.18.138		100		391		True		1/16/20 8:17		R_upMl0MUXID2HD5D										42.6954956055		-73.0800018311		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		Yes		PCA		Spanish		PCA		Arabic																																

		1/16/20 8:14		1/16/20 8:18		IP Address		38.77.23.200		100		225		True		1/16/20 8:18		R_3CBgHYdMxlhg808										43.4394073486		-76.4613037109		anonymous		EN		Becky Miller 		becky.miller@oswegocounty.com		3153498259		Hospice				Oswego		Does Not Apply																																								

		1/16/20 8:18		1/16/20 8:25		IP Address		100.2.86.231		100		414		True		1/16/20 8:25		R_1ln3m5eyA7N4heb										40.6186065674		-73.9272003174		anonymous		EN		Rouandy Pascal		safehavenhc@verizon.net		7189686970		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 8:30		1/16/20 8:35		IP Address		24.97.194.193		100		271		True		1/16/20 8:35		R_2U9HSKPBMGV52Gg										42.6835021973		-77.8664016724		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		585-243-7290		Licensed Home Care Services Agency (LHCSA),Hospice				Livingston		Does Not Apply																																								

		1/16/20 8:35		1/16/20 8:40		IP Address		24.102.72.118		100		294		True		1/16/20 8:40		R_1riY2GD3857YVVl										40.7787017822		-73.9132003784		anonymous		EN		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 8:38		1/16/20 8:41		IP Address		71.244.121.34		100		173		True		1/16/20 8:41		R_ezxThSJDBnZzfY5										42.7810058594		-73.9114990234		anonymous		EN		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		No																																								

		1/16/20 8:40		1/16/20 8:45		IP Address		98.113.37.66		100		255		True		1/16/20 8:45		R_5zQpXAYPEGGxKQV										40.6914978027		-73.853302002		anonymous		EN		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Does Not Apply																																								

		1/6/20 9:27		1/16/20 8:57		IP Address		96.239.63.103		100		862240		True		1/16/20 8:57		R_XNiozvQsuotcHfz										40.9476013184		-73.8623962402		anonymous		EN		Joel Rothman		Jrothman@thewcenter.com		914-787-7400		Licensed Home Care Services Agency (LHCSA)				Westchester																																										

		1/16/20 9:00		1/16/20 9:04		IP Address		151.181.81.2		100		244		True		1/16/20 9:04		R_2P20RAXc9bKfVBc										43.0417938232		-76.2238006592		anonymous		EN		Brenda M Dano		brendadano@ongov.net		3154352000		Licensed Home Care Services Agency (LHCSA)				Onondaga		Yes		RN		Any language other than English		LMSW		Any language other that English																																

		1/16/20 9:24		1/16/20 9:27		IP Address		192.203.102.130		100		207		True		1/16/20 9:27		R_33mxJRg0jTz4ADb										40.6636047363		-73.7413024902		anonymous		EN		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		No																																								

		1/16/20 9:28		1/16/20 9:32		IP Address		67.85.253.0		100		255		True		1/16/20 9:32		R_ba2bDXr6SrnipRD										40.579498291		-73.988899231		anonymous		EN		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		english																																				

		1/16/20 9:53		1/16/20 9:59		IP Address		23.246.90.86		100		345		True		1/16/20 9:59		R_AL4keOYZrko3AaZ										40.7465057373		-73.908996582		anonymous		EN		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		No																																								

		1/16/20 9:54		1/16/20 10:01		IP Address		74.84.242.75		100		411		True		1/16/20 10:01		R_2zwDbRz2IgZKwbo										42.0930023193		-79.2440032959		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Yes																																								

		1/16/20 8:22		1/16/20 10:03		IP Address		100.33.156.170		100		6056		True		1/16/20 10:03		R_12MzaPIyuGeS8Xr										40.6757965088		-73.8162994385		anonymous		EN		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 9:38		1/16/20 10:09		IP Address		98.113.154.211		100		1844		True		1/16/20 10:09		R_vOAPWea6l7GjAPf										40.7380065918		-73.9858016968		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHAs		Russian		HHAs		Spanish		RNs		Spanish																												

		1/16/20 10:12		1/16/20 10:16		IP Address		108.58.73.110		100		227		True		1/16/20 10:16		R_b9LcmD2a0uOpJcJ										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Does Not Apply																																								

		1/16/20 10:20		1/16/20 10:23		IP Address		216.59.66.130		100		166		True		1/16/20 10:23		R_4JGXuPxFJbERL5T										42.2333984375		-78.0110015869		anonymous		EN		Brittney Schuld		brittney.schuld@alleganyco.com		5852689250		Licensed Home Care Services Agency (LHCSA)				Allegany		Does Not Apply																																								

		1/16/20 10:18		1/16/20 10:24		IP Address		64.66.125.23		100		401		True		1/16/20 10:24		R_2CkaJOpcRh29NzO										42.0930023193		-79.2440032959		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Yes		Case Manager		Spanish		LPN		Spanish		RN		Spanish		Director of Personal Care		Spanish																								

		1/16/20 10:15		1/16/20 10:28		IP Address		108.41.159.52		100		828		True		1/16/20 10:29		R_uqOUW4Q9YAWQAIF										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RNs 		Spanish		HHA?PCA		English																																

		1/16/20 10:31		1/16/20 10:37		IP Address		67.241.65.50		100		403		True		1/16/20 10:37		R_WcbFwMosUNv62vT										42.441696167		-76.4984970093		anonymous		EN		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		Does Not Apply																																								

		1/16/20 10:57		1/16/20 11:04		IP Address		69.120.10.60		100		452		True		1/16/20 11:04		R_12amBxi2njbdahM										41.2922973633		-73.9184036255		anonymous		EN		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Yes		HHA 		Spanish 		PCA 		Spanish 																																

		1/16/20 10:44		1/16/20 11:08		IP Address		172.254.251.82		100		1431		True		1/16/20 11:08		R_1QowXHsQG0quh2S										40.7008972168		-73.9460983276		anonymous		EN		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RNs		Russians		RNs		Spanish		RNs 		English		RNs		Creoles		HHAs		Russians		HHAs		Spanish		HHAs		English												

		1/16/20 11:26		1/16/20 11:33		IP Address		172.254.48.146		100		390		True		1/16/20 11:33		R_3gZNfSiJuJs04FF										40.7156982422		-74		anonymous		EN		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Yes		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole																

		1/6/20 11:13		1/16/20 11:41		IP Address		172.254.156.20		100		865652		True		1/16/20 11:41		R_2qz1T1TNnVR0Pqa										40.6940002441		-73.8219985962		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Yes		HHA		FARSI,CREOLE,PUNJABI																																				

		1/16/20 8:15		1/16/20 12:43		IP Address		24.103.172.202		100		16114		True		1/16/20 12:43		R_e4c7DVaLOehEyEp										43.0699005127		-76.114402771		anonymous		EN								Certified Home Health Agency (CHHA)				Onondaga		Does Not Apply																																								

		1/16/20 12:57		1/16/20 13:08		IP Address		68.199.78.165		100		614		True		1/16/20 13:08		R_1eXEY3lsw51PIk8										40.5977935791		-74.0000991821		anonymous		EN		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		Yes																																								

		1/16/20 13:05		1/16/20 13:09		IP Address		209.217.223.138		100		230		True		1/16/20 13:09		R_DnNGLf4DIWgv2Fz										43.1060943604		-75.2335968018		anonymous		EN		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Licensed Home Care Services Agency (LHCSA)				Herkimer		Does Not Apply																																								

		1/16/20 13:47		1/16/20 13:54		IP Address		66.66.167.6		100		429		True		1/16/20 13:54		R_1jV1Z0XkHlC50xY										43.220703125		-77.5991973877		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe		Yes		HHA		spanish/English		PCA2		spanning English																																

		1/16/20 14:06		1/16/20 14:12		IP Address		72.68.145.76		100		312		True		1/16/20 14:12		R_3KnGbatuqn7oE5X										41.2277984619		-73.9970016479		anonymous		EN		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Does Not Apply																																								

		1/16/20 14:05		1/16/20 14:16		IP Address		72.18.54.111		100		630		True		1/16/20 14:16		R_3Jls9GDECAVVD1h										42.1197967529		-76.8901977539		anonymous		EN		Chelsea Ambrose		AmbroseC@CareFirstNY.org		607-962-3100		Hospice				New York/Manhattan		Does Not Apply																																								

		1/16/20 14:20		1/16/20 14:30		IP Address		64.66.125.82		100		613		True		1/16/20 14:30		R_1o0iLyvoVgxFgJ0										42.0930023193		-79.2440032959		anonymous		EN		Tom Summerville		toms@chpc.care		716 338-0033		Hospice				Chautauqua		Yes		RN		Spanish		LMSW		Spanish		HHA		Spanish																												

		1/16/20 17:56		1/16/20 18:03		IP Address		174.202.16.206		100		416		True		1/16/20 18:03		R_2YJNdhiMeudp3tY										40.6739044189		-73.935798645		anonymous		EN		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Does Not Apply																																								

		1/17/20 7:52		1/17/20 7:57		IP Address		104.192.217.214		100		327		True		1/17/20 7:57		R_2BgPxxns11s16Fv										40.7279052734		-73.99659729		anonymous		EN		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		RN		Spanish		LPN		Spanish																																

		1/17/20 8:06		1/17/20 8:19		IP Address		172.254.251.82		100		732		True		1/17/20 8:19		R_2rSIgbQ6DDqlfqW										40.6000976563		-73.7497024536		anonymous		EN		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHA		Russian		HHA		Spanish																																

		1/17/20 11:30		1/17/20 11:40		IP Address		67.85.70.94		100		617		True		1/17/20 11:40		R_31KJsXiAAPZdShf										40.8470001221		-73.8616027832		anonymous		EN		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		English																																				

		1/17/20 15:10		1/17/20 15:17		IP Address		100.2.247.141		100		410		True		1/17/20 15:17		R_SJlRq3BTapKLo77										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Yes																																								

		1/17/20 14:50		1/17/20 15:57		IP Address		192.67.172.4		100		4047		True		1/17/20 15:57		R_1EdunTZTwKFxD0p										41.8883056641		-87.7612991333		anonymous		EN		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		Yes																																								

		1/20/20 8:33		1/20/20 8:47		IP Address		47.19.121.114		100		803		True		1/20/20 8:47		R_RfXCdG7vaq79MQx										41.061706543		-74.0083007813		anonymous		EN		David Zhorzholiani		datodoc@gmail.com		212-518-3486		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHA		Any																																				

		1/20/20 9:04		1/20/20 9:38		IP Address		192.69.4.5		100		2077		True		1/20/20 9:38		R_80lxshrZTmaACfD										43.2263946533		-75.4083023071		anonymous		EN		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		Yes		PCA		Spanish		PCA		Arabic																																

		1/20/20 13:41		1/20/20 13:45		IP Address		184.74.105.106		100		255		True		1/20/20 13:45		R_1k1cvDxOhSfxcCg										42.6954956055		-73.0800018311		anonymous		EN		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		Does Not Apply																																								

		1/21/20 8:18		1/21/20 8:21		IP Address		72.0.133.51		100		186		True		1/21/20 8:21		R_3HSQgMFQ7m13qsU										43.00340271		-73.8420028687		anonymous		EN		Cathleen Medick		cmedick@saratogacountyny.gov		5185847460		Licensed Home Care Services Agency (LHCSA)				Saratoga		Yes		RN		Spanish																																				

		10/21/19 11:03		10/21/19 11:10		IP Address		174.224.143.230		7		436		False		1/21/20 10:11		R_PtBReQReLm5Cqsh														anonymous		EN																																																						

		1/21/20 17:16		1/21/20 17:19		IP Address		69.201.77.3		100		197		True		1/21/20 17:19		R_1jZcfV3nIPtL7LE										43.084197998		-75.2286987305		anonymous		EN		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Does Not Apply																																								

		1/16/20 8:20		1/22/20 6:26		IP Address		74.72.41.116		100		511534		True		1/22/20 6:26		R_333GkgTVDcfwDTJ										40.6631011963		-73.7601013184		anonymous		EN		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RN		Spanish		LPN		Spanish																																

		10/22/19 9:44		10/22/19 9:50		IP Address		169.226.8.31		64		343		False		1/22/20 8:50		R_2Ui5MEZs9O0JrPH														anonymous		EN		Robert Martiniano		rmartiniano@msn.com				Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Oswego,Otsego		Yes																																								

		10/22/19 10:24		10/22/19 10:25		IP Address		169.226.137.118		71		45		False		1/22/20 9:25		R_2DY4HOcmj7ErCjh														anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Ulster		Yes																																								

		1/22/20 14:56		1/22/20 15:03		IP Address		108.21.191.251		100		425		True		1/22/20 15:03		R_1JLOufMoZIb8lWX										40.6600036621		-73.8389968872		anonymous		EN		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		10/22/19 20:43		10/22/19 20:43		IP Address		74.70.88.121		7		5		False		1/22/20 19:43		R_5pUlOruewpd6Zkl														anonymous		EN																																																						

		1/16/20 12:05		1/23/20 8:58		IP Address		96.239.108.170		100		593541		True		1/23/20 8:58		R_digu8PS4Lxa2Fvb										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester																																										

		10/23/19 8:40		10/23/19 12:18		IP Address		198.179.112.82		67		13108		False		1/23/20 11:18		R_9A0MEo11UhMXNJL														anonymous		EN								Certified Home Health Agency (CHHA)				Albany		Yes																																								

		1/24/20 8:12		1/24/20 8:17		IP Address		216.187.25.18		100		289		True		1/24/20 8:17		R_1DnwEsXFCznI9JO										40.8881072998		-73.8414001465		anonymous		EN		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		No																																								

		1/23/20 8:58		1/24/20 9:24		IP Address		96.239.108.170		100		87964		True		1/24/20 9:24		R_2qf6ejoXFK9Sbso										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester																																										

		1/24/20 9:24		1/24/20 9:27		IP Address		96.239.108.170		100		179		True		1/24/20 9:27		R_8iXbnRxwBrapKkp										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Yes																																								

		10/25/19 9:27		10/25/19 9:27		IP Address		198.179.112.82		7		12		False		1/25/20 8:27		R_OHWxaYpK9GW9yal														anonymous		EN																																																						

		1/27/20 8:41		1/27/20 8:44		IP Address		24.103.172.202		100		177		True		1/27/20 8:44		R_DkPWqbxi84tzHPz										43.0451049805		-76.1738967896		anonymous		EN		Michael E Svendsen		msvendsen@menorahparkofcny.com		3154469111		Certified Home Health Agency (CHHA)				Onondaga		Does Not Apply																																								

		1/27/20 8:44		1/27/20 8:49		IP Address		162.211.173.207		100		347		True		1/27/20 8:49		R_33pt2Zg3ScC0NLE										44.6611022949		-74.9708023071		anonymous		EN		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		Does Not Apply																																								

		1/27/20 14:27		1/27/20 14:30		IP Address		24.186.172.76		100		177		True		1/27/20 14:30		R_3Jt4fCfwmrAenjf										40.5827941895		-73.9532012939		anonymous		EN		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		10/28/19 12:50		10/28/19 13:04		IP Address		208.105.110.227		7		831		False		1/28/20 12:04		R_CfR1QU8x4D5Mlj3														anonymous		EN																																																						

		1/28/20 12:10		1/28/20 12:21		IP Address		24.189.30.43		100		633		True		1/28/20 12:21		R_3oRxz6tNUGqrRdI										40.5827941895		-73.9532012939		anonymous		EN		Manana Zaft		miriam@premiumhs.org		7187047613		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		10/29/19 6:52		10/29/19 6:54		IP Address		208.105.110.227		67		123		False		1/29/20 5:54		R_24cjSccln5OokgQ														anonymous		EN		k		kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe		Yes																																								

		1/9/20 7:52		1/29/20 13:23		IP Address		98.0.204.146		100		1747819		True		1/29/20 13:23		R_1hBiM5C65O44xFV										41.4886016846		-74.3450012207		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange		Does Not Apply																																								

		1/30/20 7:27		1/30/20 7:30		IP Address		24.191.17.222		100		172		True		1/30/20 7:30		R_1ocoZoqmU6SWp17										41.5637969971		-73.7953033447		anonymous		EN		MARIE RIZZO		marie@jancareprivatehealthservices.com		845-8965300		Licensed Home Care Services Agency (LHCSA)				Dutchess,Putnam,Westchester																																										

		1/30/20 8:36		1/30/20 8:42		IP Address		204.130.200.5		100		351		True		1/30/20 8:42		R_1qUN1FbiDThMYvj										41.6918945313		-73.8641967773		anonymous		EN		Carol Wanyo		cwanyo@dutchessny.gov		845-486-3540		Licensed Home Care Services Agency (LHCSA)				Dutchess		No																																								

		1/30/20 11:15		1/30/20 11:19		IP Address		74.108.121.44		100		224		True		1/30/20 11:19		R_OfhoX057RAp2RUZ										40.6295013428		-74.0938034058		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/30/20 12:30		1/30/20 12:42		IP Address		75.99.198.70		100		701		True		1/30/20 12:42		R_2fqGUiNTY07eFfC										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx		No																																								

		1/30/20 13:41		1/30/20 13:46		IP Address		64.19.84.232		100		302		True		1/30/20 13:46		R_3hrq7YpuLSDMkFy										43.7893066406		-75.4156036377		anonymous		EN		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		Yes				n/a																																				

		1/31/20 14:03		1/31/20 14:07		IP Address		71.190.170.14		100		241		True		1/31/20 14:07		R_1LGYmzk19Led81S										40.6186065674		-73.9272003174		anonymous		EN		Beata Rezak		beatar@iyseniorcare.com		718-253-0077		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		2/2/20 9:14		2/2/20 9:17		IP Address		100.38.254.241		100		185		True		2/2/20 9:17		R_3OiFjUmrWkTTGJ2										40.870300293		-73.8525009155		anonymous		EN		Susan Khemraj		skhemraj8000@homecare.org		718-829-8000		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Does Not Apply																																								

		2/3/20 6:59		2/3/20 7:04		IP Address		40.129.90.66		100		270		True		2/3/20 7:04		R_3PFUPNzq6A9tA8I										40.6954956055		-73.9666976929		anonymous		EN		Alex Gak		galexny@gmail.com		718-333-5257		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		2/3/20 8:41		2/3/20 9:30		IP Address		172.100.167.35		100		2948		True		2/3/20 9:30		R_CelxnS5LwtbCF5T										42.150604248		-76.0550994873		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Broome,Chenango,Tioga,Tompkins		Does Not Apply																																								

		2/3/20 13:52		2/4/20 11:23		IP Address		72.18.54.111		100		77455		True		2/4/20 11:23		R_2CwQzTk3hH07obG										42.9967041016		-78.1968994141		anonymous		EN		Noelle J Gross		grossn@carefirstny.org		6079623100		Hospice				Chemung,Schuyler,Steuben		Does Not Apply																																								





NYS bilingual

		NYS bilingual																																				Total										Language		NYS		%

		Chinese		12				Chinese		4				Chinese		1				Chinese		1				Chinese		1				Chinese		1				Chinese		0		20						Spanish		284		87.1%

		Spanish		136				Spanish		74				Spanish		43				Spanish		20				Spanish		6				Spanish		5				Spanish		0		284						Russian		48		14.7%

		Arabic		5				Arabic		7				Arabic		1				Arabic		1				Arabic		1				Arabic		1				Arabic		0		16						Languages of China		30		9.2%

		Farsi		2				Farsi						Farsi		0				Farsi		0				Farsi		0				Farsi						Farsi		0		2						Creole		18		5.5%

		Creole		6				Creole		3				Creole		4				Creole		3				Creole		0				Creole		2				Creole		0		18						Arabic and related languages		18		5.5%

		Punjab		2				Punjab						Punjab		0				Punjab		0				Punjab		0				Punjab						Punjab		0		2						Hindi and other languages of India		12		3.7%

		Mandarin		2				Mandarin						Mandarin		0				Mandarin		0				Mandarin		0				Mandarin						Mandarin		0		2						Other Asian languages outside of China		12		3.7%

		Russian		28				Russian		5				Russian		7				Russian		6				Russian		2				Russian						Russian		0		48						Ukranian or Polish		11		3.4%

		Korean		3				Korean		3				Korean		0				Korean		0				Korean		0				Korean						Korean		0		6

		French		2				French						French		0				French		0				French		0				French						French		0		2

		Bengali		2				Bengali		3				Bengali		0				Bengali		0				Bengali		0				Bengali						Bengali		0		5

		Cantonese		3				Cantonese		5				Cantonese		0				Cantonese		0				Cantonese		0				Cantonese						Cantonese		0		8

		Ukranian		6				Ukranian		3				Ukranian		0				Ukranian		0				Ukranian		0				Ukranian						Ukranian		0		9

		Vietnamese		2				Vietnamese						Vietnamese		0				Vietnamese		0				Vietnamese		0				Vietnamese						Vietnamese		0		2

		any/all		4				any/all		1				any/all		0				any/all		0				any/all		0				any/all						any/all		0		5

								hINDI/ENGLISH		1				hINDI/ENGLISH		0				hINDI/ENGLISH		2				hINDI/ENGLISH		2				Hindi and other languages of India						Hindi and other languages of India		0		5

														polish		2				polish		0				polish		0				polish						polish		0		2

														urdu		2				urdu		0				Nepali		2				Nepali						Nepali		0		4

		Q13#1_1_2		Count of Q13#1_1_2				Q13#1_2_2		Count of Q13#1_2_2				Q13#1_3_2		Count of Q13#1_3_2				Q13#1_4_2		Count of Q13#1_4_2				Q13#1_5_2		Count of Q13#1_5_2				Q13#1_6_2		Count of Q13#1_6_2				Q13#1_7_2		Count of Q13#1_7_2

				338						397						448						479						501						504						508

		All		1				All		1				arabic, chinese, spanish		3				arabic, chinese, spanish		3				arabic, chinese, spanish		3				arabic, chinese, spanish		3				arabic, chinese, spanish		3

		Any		2				Any language other that English		1				Chinese/English		2				Creoles		2				Nepali		2				Creole		2				English		2

		Any language other than English		1				Arabic		7				Creole		4				Hindi		2				Russians		2				Spanish		4

		arabic, chinese, spanish		3				arabic, chinese, spanish		3				English		2				Russian		2				Spanish		5

		Bilingual Spanish		2				Bengali		2				polish		2				Russian 		2

		Chinese		1				Cantonese		5				Russian 		2				Spanish		16

		English		6				English		5				Russian, Chinese, Korean		3				Spanish, Russian, Ukranian		6

		English/Spanish		3				HINDI/ENGLISH		1				Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		2				Spanish,Creole		1

		FARSI,CREOLE,PUNJABI		2				Korean/English		2				RUSSIAN/ENG		1

		Mandarin		2				russian		2				Spanish		37

		n/a		1				Russian, Chinese, Korean		3				Spanish, Creole		1

		Russian		11				Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		2				Spanish, Russian Hatian Creole		1

		Russian, Chinese, Korean		3				Spanish		56				Spanish/Asian		3

		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		2				Spanish 		7				Urdu		2

		Russians		2				Spanish Russian		1

		Spanish		100				Spanish, Chinese		6

		Spanish 		9				Spanish, Creole		2

		Spanish /Asian--Cantonese		3				Spanish, Russian, Ukranian		6

		Spanish, Chinese		3				Spanish/Bilingual		2

		Spanish, Chinese, Russian		3				spanning English		1

		Spanish, Creole		2				SPANSISH		1

		Spanish, Russian		1

		Spanish, Russian, Ukranian		6

		Spanish/bi lingual		2

		SPANISH/ENGLISH		2

		Vietnamese/English		2





pvt shift diff.

		Region		(All)

		Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1

		HHA		Spanish 		6

				Spanish, Russian		1

		HHA 		Spanish 		1





upstate offshift diff.=

		RN		51				RN		30				RN		15				RN		0				RN		6				RN		0				RN		0				RN		0				RN		2				104								jobs		counts		%

		HHA		36				HHA		37				HHA		16				HHA		7				HHA		8				HHA		4				HHA		1				HHA		0				HHA		0				109								HHA		109		34.9%

		PCA		40				PCA		26				PCA		13				PCA		16				PCA		3				PCA		4				PCA		2				PCA		4				PCA		0				108								PCA		108		34.6%

		Homemaker/Companion		2				Homemaker/Companion		3				Homemaker/Companion		13				Homemaker/Companion		1				Homemaker/Companion		1				Homemaker/Companion		0				Homemaker/Companion		3				Homemaker/Companion		0				Homemaker/Companion		2				25								RN		104		33.3%

		LPN		10				LPN		8				LPN		2				LPN		5				LPN		4				LPN		1				LPN		0				LPN		0				LPN		0				30								LPN		30		9.6%

		OT/PT		5				OT/PT		4				OT/PT		4				OT/PT		3				OT/PT		4				OT/PT		0				OT/PT		0				OT/PT		0				OT/PT		0				20								Homemaker/Companion		25		8.0%

		Managers/Administrators		2				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		3				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				5								OT/PT		20		6.4%

		Social Worker		1				Social Worker		0				Social Worker		1				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				2								Managers/Administrators		5		1.6%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				3								Speech Language Therapist/Pathologists		3		1.0%

																																																																Social Worker		2		0.6%

		Row Labels		Count of ShiftDifficulty2Shift				Row Labels		Count of ShiftDifficulty3Shift				Row Labels		Count of ShiftDifficult4Shift				Row Labels		Count of ShiftDifficulty5Shift				Row Labels		Count of ShiftDifficulty6Shift				Row Labels		Count of ShiftDifficult7Shift				Row Labels		Count of ShiftDifficult8Shift				Row Labels		Count of ShiftDifficulty9Name2				Row Labels		Count of ShiftDifficulty10Name

				155						198						239						274						285						298						304						308						308

		Aide		1				Admissions RN		1				AIDES		1				Bilingual HHA, PCA		6				Companion		1				HHA		2				CNA Hospital		2				PCA Home		2				Homemaker		2

		AIDES		1				AIDES		1				Bilingual PT		6				Companions		1				HHA		8				HHA Home		2				Homemakers		3				PT		2				RN		2

		all titles		1				Bilingual LPN		6				Companion		2				HHA		4				LPN		1				LPN		1				Pediatric PCA/HHA		1

		Bilingual RN		6				Field RN		1				companions		2				Home Care Supervisor		1				LPN  Hospital		2				PA		4				PT		2

		CHHA		1				HHA		24				HHA		10				Home Health Aides		3				LPNS		1				PCA		1

		Companions		1				HHA 		2				Home Health Aides		5				Licensed Practical Nurse		3				OT		4				Personal Care Aides		3

		HHA		24				HHA's		5				Homemaker		5				LPN		2				Personal Care Aides		3				SPT		1

		HHA, PCA		1				Home Health Aide		3				Homemaker/Companions 		2				LPN Home Care		2				Registered Dieticians		1

		Home Heallth Aides		1				Home Health Aides		2				Homemakers		1				LPNS		1				RN		6

		Home health aides		7				Home health aides 		1				homemakers 		1				PCA		9

		Home health aides 		1				Homemaker/Companions		2				LPN		2				PCA 		1

		Homemaker/Companions		2				homemakers		1				On Call RN		1				PT		3

		HR Coordinator		6				Licensed Practical Nurse		1				PCA		5				Sleep Language Pathologist		1

		Licensed Practical nurses		1				LPN		6				PCA 		1				Speech Therapists		1

		LMSW		1				Nursing		3				PCA's		1

		Lon		1				Nursing LPN		1				personal care aides		1

		LPN		5				OT		4				personal care aides 		2

		LPN's		3				PCA		12				Personal Care Assistants		3

		Nursing		4				PCA 		2				Physical therapy		1

		Nursing--RN		1				PCA's		3				PT		3

		P.T.		1				Personal Care Aide		1				Registered Nurse		3

		PCA		22				personal care aides		8				Respiratory Therapists		1

		PCA 		1				R.N.		1				RN		11

		PCA's		1				Registered Nurse 		1				RN Hospital ICU		2

		Personal Care Aide		4				Registered Nurses		3				Social Workers		1

		personal care aides		11				RN		8				Grand Total		312

		PT		4				RN 		6

		Registered Nurse		3				RN Hospital Gen		2

		Registered Nurses		4				RN's		1

		RN		29				RN's 		2

		RN Case Manager		2

		RN Home Care 		2

		RN Instructor		1

		RN's		1

		RNs		2



Occupational Titles in Home Health Care Most Difficult to Hire for Off-Shift Positions, Upstate New York State, 2019



HHA	PCA	RN	LPN	Homemaker/Companion	OT/PT	Managers/Administrators	Speech Language Therapist/Pathologists	Social Worker	0.34935897435897434	0.34615384615384615	0.33333333333333331	9.6153846153846159E-2	8.0128205128205135E-2	6.4102564102564097E-2	1.6025641025641024E-2	9.6153846153846159E-3	6.41025641025641E-3	Occupational Titles





Percentage of upstate respondents









downstate off shift diff.

		RN		32				RN		16				RN		6				RN		0				RN		2				RN		0				RN		0				RN		0				RN		0				56				jobs		count		%

		HHA		28				HHA		20				HHA		12				HHA		6				HHA		2				HHA		1				HHA		0				HHA		0				HHA		0				69				HHA		69		34.3%

		PCA		4				PCA		8				PCA		7				PCA		6				PCA		4				PCA		2				PCA		4				PCA		3				PCA		0				38				RN		56		27.9%

		Homemaker/Companion		0				Homemaker/Companion		2				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		1				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		1				4				PCA		38		18.9%

		LPN		4				LPN		9				LPN		2				LPN		3				LPN		1				LPN		2				LPN		0				LPN		0				LPN		0				21				LPN		21		10.4%

		OT/PT		1				OT/PT		1				OT/PT		2				OT/PT		0				OT/PT		2				OT/PT		0				OT/PT		0				OT/PT		0				OT/PT		0				6				OT/PT		6		3.0%

		Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		1				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				1				Homemaker/Companion		4		2.0%

		Social Worker		0				Social Worker		0				Social Worker		2				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker						Social Worker		0				2				Speech Language Therapist/Pathologists		3		1.5%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				3				Social Worker		2		1.0%

																																																												Managers/Administrators		1		0.5%

		Row Labels		Count of ShiftDifficulty2Shift				Row Labels		Count of ShiftDifficulty3Shift				Row Labels		Count of ShiftDifficult4Shift				Row Labels		Count of ShiftDifficulty5Shift				Row Labels		Count of ShiftDifficulty6Shift				Row Labels		Count of ShiftDifficult7Shift				Row Labels		Count of ShiftDifficult8Shift				Row Labels		Count of ShiftDifficulty9Name2				Row Labels		Count of ShiftDifficulty10Name

				131						145						169						186						189						194						196						198						200

		Aide		1				HHA		12				Bilingual RN		1				HHA		4				Companion		1				HHA Home		1				CNA Hospital		1				PCA		2				Homemaker		1

		all titles		1				HHA/PCA		1				Case Managers 		1				HHAs		2				HHA		2				LPN		2				PCA		2				PCA Home		1				Grand Total		201

		HHA		18				HHAs		2				HHA		9				LPN		2				LPN  Hospital		1				PCA		2				Pediatric PCA/HHA		2				Grand Total		201

		HHA/PCA		1				Home Health Aides		4				HHA/PCA		1				LPN Home Care		1				OT		2				SPT		2				Grand Total		201

		home health aide		2				Home health aides 		1				Home Health Aides 		2				PCA		3				PCA		2

		Home Health Aide 		1				homemakers		2				LPN		2				PCA 		1				PCW		2

		Home health aides		5				Licensed Practical Nurse		2				Nurses		1				PCW		2				RN		2

		Home health aides 		1				LPN		5				PCA		3

		Lon		2				Nurses		1				PCA 		1

		LPNs		2				Nursing LPN		2				personal care aides		2

		Nurses		3				PCA		7				personal care aides 		1

		Nursing--RN		2				personal care aides		1				PT		2

		P.T.		1				PT's		1				RN		3

		per diem nurses 		2				R.N.		1				RN Hospital ICU		1

		personal care aides		3				Registered Nurse 		2				Social Workers		2

		R.N		2				Registered Nurses		3

		Registered Nurse		4				RN		2

		Registered Nurses		2				RN 		4

		RN		13				RN Hospital Gen		1

		RN Home Care 		1				RNs		2

		RN Instructor		2

		RN's		1

		Grand Total		201



Occupational Titles in Home Health Care Most Difficult to Hire for Off-Shift Positions, Downstate New York State, 2019



HHA	RN	PCA	LPN	OT/PT	Homemaker/Companion	Speech Language Therapist/Pathologists	Social Worker	Managers/Administrators	0.34328358208955223	0.27860696517412936	0.1890547263681592	0.1044776119402985	2.9850746268656716E-2	1.9900497512437811E-2	1.4925373134328358E-2	9.9502487562189053E-3	4.9751243781094526E-3	Occupational Titles





Percentage of downstate respondents









NYS Offshift diff.

																																																												occupations		numbers		%

		RN		80				RN		45				RN		23				RN		0				RN		8				RN		0				RN						RN		0				RN		2		158						RN		158		48.5%

		HHA		0				HHA		24				HHA		27				HHA		19				HHA		10				HHA		5				HHA						HHA		0				HHA		0		85						PCA		138		42.3%

		PCA		43				PCA		35				PCA		21				PCA		16				PCA		7				PCA		6				PCA		5				PCA		5				PCA		0		138						HHA		85		26.1%

		Homemaker/Companion		2				Homemaker/Companion		5				Homemaker/Companion		4				Homemaker/Companion		1				Homemaker/Companion		2				Homemaker/Companion		0				Homemaker/Companion		3				Homemaker/Companion		0				Homemaker/Companion		3		20						LPN		60		18.4%

		LPN		14				LPN		23				LPN		4				LPN		11				LPN		5				LPN		3				LPN						LPN		0				LPN		0		60						OT/PT		36		11.0%

		OT/PT		6				OT/PT		5				OT/PT		12				OT/PT		3				OT/PT		6				OT/PT		0				OT/PT		2				OT/PT		2				OT/PT		0		36						Homemaker/Companion		20		6.1%

		Managers/Administrators		8				Managers/Administrators		0				Managers/Administrators		1				Managers/Administrators		1				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators						Managers/Administrators		0				Managers/Administrators		0		10						Managers/Administrators		10		3.1%

		Social Worker		1				Social Worker		0				Social Worker		3				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker						Social Worker		0				Social Worker		0		4						Speech Language Therapist/Pathologists		5		1.5%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		3				Speech Language Therapist/Pathologists						Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0		5						Social Worker		4		1.2%

		Region		(All)

		Row Labels		Count of ShiftDifficulty2Shift				Row Labels		Count of ShiftDifficulty3Shift				Row Labels		Count of ShiftDifficult4Shift				Row Labels		Count of ShiftDifficulty5Shift				Row Labels		Count of ShiftDifficulty6Shift				Row Labels		Count of ShiftDifficult7Shift				Row Labels		Count of ShiftDifficult8Shift				Row Labels		Count of ShiftDifficulty9Name2				Row Labels		Count of ShiftDifficulty10Name

				286						343						408						460						474						492						500						506						508

		Aide		2				Admissions RN		1				AIDES		1				Bilingual HHA, PCA		6				Companion		2				HHA		2				CNA Hospital		3				PCA		2				Homemaker		3

		AIDES		1				AIDES		1				Bilingual PT		6				Companions		1				HHA		10				HHA Home		3				Homemakers		3				PCA Home		3				RN		2

		all titles		2				Bilingual LPN		6				Bilingual RN		1				HHA		8				LPN		1				LPN		3				PCA		2				PT		2

		Bilingual RN		6				Field RN		1				Case Managers 		1				HHAs		2				LPN  Hospital		3				PA		4				Pediatric PCA/HHA		3

		CHHA		1				HHA		36				Companion		2				Home Care Supervisor		1				LPNS		1				PCA		3				PT		2

		Companions		1				HHA 		2				companions		2				Home Health Aides		3				OT		6				Personal Care Aides		3

		HHA		42				HHA's		5				HHA		19				Licensed Practical Nurse		3				PCA		2				SPT		3

		HHA, PCA		1				HHA/PCA		1				HHA/PCA		1				LPN		4				PCW		2

		HHA/PCA		1				HHAs		2				Home Health Aides		5				LPN Home Care		3				Personal Care Aides		3

		Home Heallth Aides		1				Home Health Aide		3				Home Health Aides 		2				LPNS		1				Registered Dieticians		1

		home health aide		2				Home Health Aides		6				Homemaker		5				PCA		12				RN		8

		Home Health Aide 		1				Home health aides 		2				Homemaker/Companions 		2				PCA 		2				Grand Total		513

		Home health aides		12				Homemaker/Companions		2				Homemakers		1				PCW		2

		Home health aides 		2				homemakers		3				homemakers 		1				PT		3

		Homemaker/Companions		2				Licensed Practical Nurse		3				LPN		4				Sleep Language Pathologist		1

		HR Coordinator		6				LPN		11				Nurses		1				Speech Therapists		1

		Licensed Practical nurses		1				Nurses		1				On Call RN		1

		LMSW		1				Nursing		3				PCA		8

		Lon		3				Nursing LPN		3				PCA 		2

		LPN		5				OT		4				PCA's		1

		LPN's		3				PCA		19				personal care aides		3

		LPNs		2				PCA 		2				personal care aides 		3

		Nurses		3				PCA's		3				Personal Care Assistants		3

		Nursing		4				Personal Care Aide		1				Physical therapy		1

		Nursing--RN		3				personal care aides		9				PT		5

		P.T.		2				PT's		1				Registered Nurse		3

		PCA		22				R.N.		2				Respiratory Therapists		1

		PCA 		1				Registered Nurse 		3				RN		14

		PCA's		1				Registered Nurses		6				RN Hospital ICU		3

		per diem nurses 		2				RN		10				Social Workers		3

		Personal Care Aide		4				RN 		10

		personal care aides		14				RN Hospital Gen		3

		PT		4				RN's		1

		R.N		2				RN's 		2

		Registered Nurse		7				RNs		2

		Registered Nurses		6				Grand Total		513

		RN		42

		RN Case Manager		2

		RN Home Care 		3

		RN Instructor		3

		RN's		2

		RNs		2



Occupational Titles in Home Health Care Most Difficult to Hire for Off-Shift Positions, New York State, 2019



%	RN	PCA	HHA	LPN	OT/PT	Homemaker/Companion	Managers/Administrators	Speech Language Therapist/Pathologists	Social Worker	0.48466257668711654	0.42331288343558282	0.2607361963190184	0.18404907975460122	0.11042944785276074	6.1349693251533742E-2	3.0674846625766871E-2	1.5337423312883436E-2	1.2269938650306749E-2	Occupational Titles





Percentage of respondents









upstate PT difficulties

		upstate																																												occupations		total		%

		RN		33				RN		33				RN		8				RN		5				RN		4				RN		0				RN		0		83				RN		83		26.6%

		HHA		34				HHA		22				HHA		11				HHA		0				HHA		4				HHA		0				HHA		0		71				HHA		71		22.8%

		PCA		33				PCA		23				PCA		3				PCA		8				PCA		0				PCA		0				PCA		0		67				PCA		67		21.5%

		Homemaker/Companion		2				Homemaker/Companion		1				Homemaker/Companion		5				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		2				Homemaker/Companion		0		10				LPN		28		9.0%

		LPN		11				LPN		9				LPN		2				LPN		5				LPN		1				LPN		0				LPN		0		28				OT/PT		18		5.8%

		OT/PT		5				OT/PT		5				OT/PT		5				OT/PT		2				OT/PT		1				OT/PT						OT/PT		0		18				Managers/Administrators		13		4.2%

		Managers/Administrators		4				Managers/Administrators		0				Managers/Administrators		3				Managers/Administrators		3				Managers/Administrators		3				Managers/Administrators		0				Managers/Administrators		0		13				Homemaker/Companion		10		3.2%

		Social Worker		5				Social Worker		2				Social Worker		0				Social Worker		1				Social Worker		0				Social Worker		0				Social Worker		0		8				Social Worker		8		2.6%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		3				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0		6				Speech Language Therapist/Pathologists		6		1.9%

		Row Labels		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.

				178				Row Labels		Count of PTDifficulty1				Row Labels		Count of PTTimeDifficulty2				Row Labels		Count of PTDifficulty3				Row Labels		Count of PTDifficulty4				Row Labels		Count of PTDifficulty5				Row Labels		Count of PTDifficulty6

		all titles		1						215						261						285						295						304						310

		Certifed Home Health Aides		1				Admissions RN		1				CHHA - Field		2				Hospice Manager		3				CHHA Manager		3				HOMEMAKER - Field		2				CNA - Field		2

		Clinical Mgr		1				Field RN		1				Companion 		2				Licensed Practical Nurses		3				HHA		4				MD		2

		Companion Caregiver		1				HHA		10				Companion Care Aides (Homemakers)		1				LPN		2				LIVEIN - Field		2				PA		4

		Companions		1				HHA 		1				Companions		2				Nurse Educator		3				LPN		1

		dietitian		2				HHA's		2				Dietitians 		1				OT		2				NP		2

		Field RN		1				Home Health Aide		3				HHA		4				PCA		5				Occupational therapist 		1

		HHA		7				Home Health Aide (HHA)		2				Home Care Supervisor		1				PCA 		1				Registered Nurses 		3

		HHA's		1				Home Health Aides		4				Home Health Aides		5				PCA - Field		2				RN		1

		Home Health Aide		3				Homemaker		1				Homemaker		2				Registered Nurse		1

		Home Health Aides		21				Hospice Night nurse		3				Homemakers		4				RN		1

		Home Health Aides 		1				LCMSW		2				Hospice Weekend Nurse		3				Sleep Language Pathologist		1

		Homemaker/Companions		2				Licensed Practical Nurse		1				Licensed Practical Nurses		1				Social Worker		1

		Infusion RN		2				Licensed Practical nurses		1				LPN		1				Speech & Language Therapists		1

		LCMSW-R		2				LPN		4				Pca		2				Speech therapist 		1

		LMSW		2				LPN 		1				PCA's		1

		LPN		6				LPN - Field		2				Physical therapist 		1

		LPN Per Diem 		1				Nurse		1				Physical Therapists		2

		LPNs		4				Occupational Therapy		1				PT		2

		Nurse Clinician		1				OT		4				Registered Nurse		3

		On call RN		1				PCA		3				RN		7

		on call RN's		1				PCA's		1				RN 		1

		P/T		1				Personal Care Aide		1				RN Case Managers		2

		PCA		9				Personal Care Aides		15				Speech Therapy		1

		PCA's		4				Personal Care Assistants		3

		pca2		1				Public Health Nurse		1

		Per Diem RN Instructors		1				Registered  Nurses		4

		Personal Care Aide		5				Registered Nurse		2

		Personal Care Aide (PCA)		2				Registered Nurse On Call Hospice		1

		personal care aides		8				Registered Nurses		2

		Personal Care Aides 		4				RN		9

		Physical Therapy		1				RN, Per Diem 		1

		PT		4				RN's		1

		Public Health Nurse		1				RNs		6

		regestered nurse on call		1				SLP		2

		Registered Nurse		3

		registered nurses		6

		Rn		8

		RN - Field		2

		RN Case Manager		1

		RN infusion		1

		RNs		1

		Social Workers		1

		Telehealth Coordinator		1

		Visit RNs		1

		Volunteer Coordinator		1

		Weekend Nurses		3



Occupational Titles in Home Health Care Most Difficult to Hire for PT Positions, Upstate New York, 2019



RN	HHA	PCA	LPN	OT/PT	Managers/Administrators	Homemaker/Companion	Social Worker	Speech Language Therapist/Pathologists	0.26602564102564102	0.22756410256410256	0.21474358974358973	8.9743589743589744E-2	5.7692307692307696E-2	4.1666666666666664E-2	3.2051282051282048E-2	2.564102564102564E-2	1.9230769230769232E-2	Occupational titles





Percentage of upstate respondents 









downstate PT difficulties

																																										totals								downstate		occupation		%

		RN		22				RN		13				RN		4				RN		0				RN		1				RN						RN		0		40								RN		40		19.9%

		HHA		25				HHA		6				HHA		5				HHA		0				HHA		1				HHA						HHA		0		37								HHA		37		18.4%

		PCA		3				PCA		9				PCA		5				PCA		2				PCA						PCA						PCA		0		19								PCA		19		9.5%

		Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		2				Homemaker/Companion		0				Homemaker/Companion						Homemaker/Companion		1				Homemaker/Companion		0		3								LPN		11		5.5%

		LPN		6				LPN		5				LPN		0				LPN		0				LPN						LPN						LPN		0		11								OT/PT		8		4.0%

		OT/PT		1				OT/PT		2				OT/PT		2				OT/PT		2				OT/PT		1				OT/PT						OT/PT		0		8								Social Worker		6		3.0%

		Managers/Administrators		1				Managers/Administrators		2				Managers/Administrators		1				Managers/Administrators		0				Managers/Administrators						Managers/Administrators		0				Managers/Administrators		0		4								Managers/Administrators		4		2.0%

		Social Worker		3				Social Worker		0				Social Worker		2				Social Worker		1				Social Worker						Social Worker						Social Worker		0		6								Homemaker/Companion		3		1.5%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists						Speech Language Therapist/Pathologists						Speech Language Therapist/Pathologists		0		3								Speech Language Therapist/Pathologists		3		1.5%

		downstate

		Row Labels		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.

				138				Row Labels		Count of PTDifficulty1				Row Labels		Count of PTTimeDifficulty2				Row Labels		Count of PTDifficulty3				Row Labels		Count of PTDifficulty4				Row Labels		Count of PTDifficulty5				Row Labels		Count of PTDifficulty6

		all titles		1						159						176						194						198						200						200

		Clinical Mgr		1				Director oNurses		2				Case Managers		1				PCA 		1				LIVEIN - Field		1				HOMEMAKER - Field		1				CNA - Field		1

		Field Nurses		2				HHA		2				CHHA - Field		1				PCA - Field		1				Occupational therapist 		1				Grand Total		201				Grand Total		201

		Field RN		1				HHAs		2				Companions		1				Physical Therapist		2				RN		1

		HHA		7				Home Health Aides		2				HHA		1				Social Worker		1				Grand Total		201

		Home Health Aid		1				Licensed Practical Nurse		2				Home Health Aides		4				Speech therapist		1

		Home Health Aide		2				LPN		3				Homemakers		2				Speech therapist 		1

		Home Health Aides		9				LPN 		1				lmsw		1				Grand Total		201

		Home Health Aides 		1				LPN - Field		1				Occupational Therapist		1

		Home Health aides Part time		2				Nurse		1				Pca		1

		Home Health Aids 		1				Occupational Therapy		1				PCAs		2

		Home Health Aises		2				PCA		6				Personal Care Aides		2

		Inpatient Palliative Care Social Worker		1				Personal Care Aides		3				Physical therapist 		1

		LPN		2				Physical Therapist		1				RN		3

		LPN Per Diem 		1				Physical Therapists		2				RN 		1

		Nurse Clinician		2				Registered Nurse		1				Social Worker		2

		Nursing staff		1				Registered Nurses		8				Speech Therapy		1

		PCA		1				RN		2				Grand Total		201

		per diem nurses		2				RN, Per Diem 		1

		Per Diem RN Instructors		2				Spiritual Care Counselor		1

		personal care aides		1				Grand Total		201

		Personal Care Workers		1

		Physical Therapy		1

		Registered Nurse		3

		registered nurses		4

		Rn		7

		RN - Field		1

		RN infusion		1

		Social Workers		2

		Grand Total		201



Occupational Titles in Home Health Care Most Difficult to Hire for PT Positions, Downstate New York, 2019



%	RN	HHA	PCA	LPN	OT/PT	Social Worker	Managers/Administrators	Homemaker/Companion	Speech Language Therapist/Pathologists	0.19900497512437812	0.18407960199004975	9.4527363184079602E-2	5.4726368159203981E-2	3.9800995024875621E-2	2.9850746268656716E-2	1.9900497512437811E-2	1.4925373134328358E-2	1.4925373134328358E-2	Occupational Titles





Percentage of downstate respondents









NYS PT difficulties totals

		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.						Totals PTDifficulty 1						Totals Ptdifficulty 2						Count of PTDifficulty3						Count of PTDifficulty4						Count of PTDifficulty5				totals						occupation		count		%

		RN		55				RN		63				RN		17				RN		2				RN		5				RN		0		142						RN		142		43.6%

		LPN		14				LPN		21				LPN		2				LPN		5				LPN		1				LPN		0		43						HHA		112		34.4%

		HHA		59				HHA		35				HHA		14				HHA		0				HHA		4				HHA		0		112						PCA		107		32.8%

		Homemaker/Companion		4				Homemaker/Companion		18				Homemaker/Companion		14				Homemaker/Companion		0				Homemaker/Companion		7				Homemaker/Companion		3		46						Homemaker/Companion		46		14.1%

		Social Worker		5				Social Worker		7				Social Worker		3				Social Worker		2				Social Worker		0				Social Worker		0		17						LPN		43		13.2%

		OT/PT		7				OT/PT		20				OT/PT		3				OT/PT		2				OT/PT		2				OT/PT		0		34						OT/PT		34		10.4%

		Managers/Administrators		4				Managers/Administrators		12				Managers/Administrators		4				Managers/Administrators		3				Managers/Administrators		3				Managers/Administrators		0		26						Managers/Administrators		26		8.0%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		9				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		5				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0		16						Social Worker		17		5.2%

		PCA		36				PCA		53				PCA		8				PCA		10				PCA		0				PCA		0		107						Speech Language Therapist/Pathologists		16		4.9%

		a 						b						c						d						e						f						g

		Row Labels		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.				Row Labels		Count of PTDifficulty1				Row Labels		Count of PTTimeDifficulty2				Row Labels		Count of PTDifficulty3				Row Labels		Count of PTDifficulty4				Row Labels		Count of PTDifficulty5				Row Labels		Count of PTDifficulty5

				316						374						437						479						493						504

		all titles		2				Admissions RN		1				Case Managers		1				Hospice Manager		3				CHHA Manager		3				HOMEMAKER - Field		3				CNA		1

		Certifed Home Health Aides		1				Director oNurses		2				CHHA - Field		3				Licensed Practical Nurses		3				HHA		4				MD		2

		Clinical Mgr		2				Field RN		1				Companion 		2				LPN		2				LIVEIN - Field		3				PA		4

		Companion Caregiver		1				HHA		12				Companion Care Aides (Homemakers)		1				Nurse Educator		3				LPN		1				Grand Total		513

		Companions		1				HHA 		1				Companions		3				OT		2				NP		2

		dietitian		2				HHA's		2				Dietitians 		1				PCA		5				Occupational therapist 		2

		Field Nurses		2				HHAs		2				HHA		5				PCA 		2				Registered Nurses 		3

		Field RN		2				Home Health Aide		3				Home Care Supervisor		1				PCA - Field		3				RN		2

		HHA		14				Home Health Aide (HHA)		2				Home Health Aides		9				Physical Therapist		2				Grand Total		513

		HHA's		1				Home Health Aides		6				Homemaker		2				Registered Nurse		1

		Home Health Aid		1				Homemaker		1				Homemakers		6				RN		1

		Home Health Aide		5				Hospice Night nurse		3				Hospice Weekend Nurse		3				Sleep Language Pathologist		1

		Home Health Aides		30				LCMSW		2				Licensed Practical Nurses		1				Social Worker		2

		Home Health Aides 		2				Licensed Practical Nurse		3				lmsw		1				Speech & Language Therapists		1

		Home Health aides Part time		2				Licensed Practical nurses		1				LPN		1				Speech therapist		1

		Home Health Aids 		1				LPN		7				Occupational Therapist		1				Speech therapist 		2

		Home Health Aises		2				LPN 		2				Pca		3				Grand Total		513

		Homemaker/Companions		2				LPN - Field		3				PCA's		1

		Infusion RN		2				Nurse		2				PCAs		2

		Inpatient Palliative Care Social Worker		1				Occupational Therapy		2				Personal Care Aides		2

		LCMSW-R		2				OT		4				Physical therapist 		2

		LMSW		2				PCA		9				Physical Therapists		2

		LPN		8				PCA's		1				PT		2

		LPN Per Diem 		2				Personal Care Aide		1				Registered Nurse		3

		LPNs		4				Personal Care Aides		18				RN		10

		Nurse Clinician		3				Personal Care Assistants		3				RN 		2

		Nursing staff		1				Physical Therapist		1				RN Case Managers		2

		On call RN		1				Physical Therapists		2				Social Worker		2

		on call RN's		1				Public Health Nurse		1				Speech Therapy		2

		P/T		1				Registered  Nurses		4				Grand Total		513

		PCA		10				Registered Nurse		3

		PCA's		4				Registered Nurse On Call Hospice		1

		pca2		1				Registered Nurses		10

		per diem nurses		2				RN		11

		Per Diem RN Instructors		3				RN, Per Diem 		2

		Personal Care Aide		5				RN's		1

		Personal Care Aide (PCA)		2				RNs		6

		personal care aides		9				SLP		2

		Personal Care Aides 		4				Spiritual Care Counselor		1

		Personal Care Workers		1				Case Managers		1

		Physical Therapy		2				CHHA - Field		3

		PT		4				Companion 		2

		Public Health Nurse		1				Companion Care Aides (Homemakers)		1

		regestered nurse on call		1				Companions		3

		Registered Nurse		6				Dietitians 		1

		registered nurses		10				HHA		5

		Rn		15				Home Care Supervisor		1

		RN - Field		3				Home Health Aides		9

		RN Case Manager		1				Homemaker		2

		RN infusion		2				Homemakers		6

		RNs		1				Hospice Weekend Nurse		3

		Social Workers		3				Licensed Practical Nurses		1

		Telehealth Coordinator		1				lmsw		1

		Visit RNs		1				LPN		1

		Volunteer Coordinator		1				Occupational Therapist		1

		Weekend Nurses		3				Pca		3

		Grand Total		513				PCA's		1

								PCAs		2

								Personal Care Aides		2

								Physical therapist 		2

								Physical Therapists		2

								PT		2

								Registered Nurse		3

								RN		10

								RN 		2

								RN Case Managers		2

								Social Worker		2

								Speech Therapy		2

								Hospice Manager		3

								Licensed Practical Nurses		3

								LPN		2

								Nurse Educator		3

								OT		2

								PCA		5

								PCA 		2

								PCA - Field		3

								Physical Therapist		2

								Registered Nurse		1

								RN		1

								Sleep Language Pathologist		1

								Social Worker		2

								Speech & Language Therapists		1

								Speech therapist		1

								Speech therapist 		2

								CHHA Manager		3

								HHA		4

								LIVEIN - Field		3

								LPN		1

								NP		2

								Occupational therapist 		2

								Registered Nurses 		3

								RN		2

								HOMEMAKER - Field		3

								MD		2

								PA		4



Occupational Titles in Home Health Care Most Difficult to Hire for PT positions, New York State, 2019



Occupational Titles	RN	HHA	PCA	Homemaker/Companion	LPN	OT/PT	Managers/Administrators	Social Worker	Speech Language Therapist/Pathologists	0.43558282208588955	0.34355828220858897	0.32822085889570551	0.1411042944785276	0.13190184049079753	0.10429447852760736	7.9754601226993863E-2	5.2147239263803678E-2	4.9079754601226995E-2	Occuational Title





Percentage of Respondents Reporting Difficulty 









Shift difficulties

		ContactName		ContactEmail		ContactPhone		HHCTYpe		HHCTYpeOther		CountiesServed		UniqueRecord		Region		OffShiftDifficulty		title(s) of part-time clinical workers for which you have difficulty hiring. - a.		PTDifficulty1		PTTimeDifficulty2		PTDifficulty3		PTDifficulty4		PTDifficulty5		PTDifficulty6		ShiftDifficulty1Name		ShiftDifficulty1Shift		ShiftDifficulty2Name		ShiftDifficulty2Shift		ShiftDifficulty3Name		ShiftDifficulty3Shift		ShiftDifficulty4Name		ShiftDifficult4Shift		ShiftDifficulty5Name		ShiftDifficulty5Shift		ShiftDifficulty6Name		ShiftDifficulty6Shift		ShiftDifficulty7Name		ShiftDifficult7Shift		ShiftDifficulty8Name		ShiftDifficult8Shift		ShiftDifficulty9Name		ShiftDifficulty9Name		ShiftDifficulty1Name		ShiftDifficulty10Name		Biling1Name		Biling1Lang		Biling2Name		Q13#1_1_1		Q13#1_1_2		Q13#1_2_1		Q13#1_2_2		Q13#1_3_1		Q13#1_3_2		Q13#1_4_1		Q13#1_4_2		Q13#1_5_1		Q13#1_5_2		Q13#1_6_1		Q13#1_6_2		Q13#1_7_1		Q13#1_7_2		Q13#1_8_1		Q13#1_8_2		Q13#1_9_1

		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		1		New York City		Yes		Physical Therapy		Occupational Therapy		Speech Therapy		Social Worker		RN																																																																																				

		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Yes		Physical Therapy		Occupational Therapy		Speech Therapy		Social Worker		RN																																																																																				

		Lynne Moore		lemoore@cattco.org		716-701-3438		Certified Home Health Agency (CHHA)				Cattaraugus		1		Western New York		Yes																						LMSW		days																																																																						

		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		1		New York City		Yes																						HHA		weekend		HHA		nights																																		HHA		Spanish																														

		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Yes																						HHA		weekend		HHA		nights																																		HHA		Spanish																														

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		1		Mohawk Valley		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																		

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		0		Capital District		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																		

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		0		North Country		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																		

		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		1		New York City		Does Not Apply		Clinical Mgr		RN		Physical therapist 		Speech therapist 		Occupational therapist 																																																				HHA		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish										

		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		0		Hudson Valley		Does Not Apply		Clinical Mgr		RN		Physical therapist 		Speech therapist 		Occupational therapist 																																																				HHA		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish										

								Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP LHCSA		Oswego		1		Central New York		Yes		HHA		PCA																		HHA		2p-10p		HHA		10p-6a		PCA		2p-10a		PCA		10p-6a																																																										

		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		1		North Country		Does Not Apply																																																																																														

		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		1		North Country		Does Not Apply		Telehealth Coordinator																																																																																												

		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington		1		Capital District		No																																																																																														

		Debra Sciandra		dsciandr@chsbuffalo.org		716 706-2311		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Erie,Niagara		1		Western New York		Does Not Apply		HHA		PCA																																																																																										

		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		1		Long Island		Yes		Social Workers		RN		HHA																RN		Weekend		HHA		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		RN		Russian, Chinese, Korean		HHA		Russian, Chinese, Korean																						

		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		New York City		Yes		Social Workers		RN		HHA																RN		Weekend		HHA		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		RN		Russian, Chinese, Korean		HHA		Russian, Chinese, Korean																						

		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes		Social Workers		RN		HHA																RN		Weekend		HHA		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		RN		Russian, Chinese, Korean		HHA		Russian, Chinese, Korean																						

		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		1		New York City		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																						

		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		0		Long Island		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																						

		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		0		Hudson Valley		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																						

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		1		Western New York		Yes		HHA		PCA																																																																																										

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		0		Finger Lakes		Yes		HHA		PCA																																																																																										

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		0		Southern Tier		Yes		HHA		PCA																																																																																										

		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		1		North Country		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		1		Western New York		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		0		Finger Lakes		Yes																																																																																														

		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		1		Finger Lakes		Yes		HHA																				HHA		days/eve																																						HHA		spanish																														

		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		0		Southern Tier		Yes		HHA																				HHA		days/eve																																						HHA		spanish																														

		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates		1		Finger Lakes		Yes		Homemaker/Companions																				Homemaker/Companions		3p to 10p		Homemaker/Companions		10p to 7a		Homemaker/Companions 		day shifts that are under 5 hours in length																																																														

		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates		0		Southern Tier		Yes		Homemaker/Companions																				Homemaker/Companions		3p to 10p		Homemaker/Companions		10p to 7a		Homemaker/Companions 		day shifts that are under 5 hours in length																																																														

								Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tioga		1		Southern Tier		Yes		PCA		HHA																		PCA		all		HHA		all																																		PCA		Spanish		HHA		Spanish																										

		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		1		Hudson Valley		Yes																																																																																														

		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		0		New York City		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		1		New York City		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		0		Long Island		Yes																																																																																														

		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		1		New York City		Yes		RN		Licensed Practical Nurse																		RN		All Shifts		Licensed Practical Nurse		All Shifts																																		RN		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																										

		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		0		Long Island		Yes		RN		Licensed Practical Nurse																		RN		All Shifts		Licensed Practical Nurse		All Shifts																																		RN		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																										

		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		0		Hudson Valley		Yes		RN		Licensed Practical Nurse																		RN		All Shifts		Licensed Practical Nurse		All Shifts																																		RN		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																										

		Chantel Eckert		chantel.eckert@oswegocounty.com		3153493553		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		1		Central New York		Yes		RN		RN On Call Hospice																		RN		days		RN		on call																																		RN		Spanish																														

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		1		Hudson Valley		Does Not Apply		P/T		RN's		Dietitians 		Speech & Language Therapists																																																																																						

		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		Karla Dotts		karla.dotts@nyuhs.org		607-763-8946		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		1		Southern Tier		Yes		Visit RN		HHA																		RN		1st and 2nd		HHA		1st 		Respiratory Therapists		1st		Speech Therapists		1st		Registered Dieticians		1st																																																						

		Dovi Greenberger		dovi@fourseasonsnh.com		7188724755		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes		HHA		RN																																																										RN		Russian		RN		Spanish		RN		Creole		HHA		Russian																		

		Vickie Swinehart		vswinehart@co.seneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		1		Finger Lakes		Does Not Apply																																																																																														

		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Does Not Apply																																																																																														

		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Saratoga,Schenectady,Warren		1		Capital District		Yes																						HHA		8a-10p		PCA		8a-10p		companions		8a-3p																																																														

		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country		Does Not Apply																																																														RN		Spanish																														

		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		1		Capital District		Yes		PCA																				PCA		7am to 4pm		PCA		4pm to midnight		PCA 		midnight to 7am																														PCA		spanish																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		Hudson Valley		Yes		PCA																				PCA		7am to 4pm		PCA		4pm to midnight		PCA 		midnight to 7am																														PCA		spanish																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		New York City		Yes		PCA																				PCA		7am to 4pm		PCA		4pm to midnight		PCA 		midnight to 7am																														PCA		spanish																														

		Jennie Smith		Jsmith@sihomecare.com		6317495804		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		Yes		Rn		Hha		Pca																Rn		Full time		PCA		6-8 hrs																																																																		

		Kimberly Champion		kimberly.champion@nursecore.com		5853414499		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		1		Finger Lakes		Yes		RN		LPN		HHA		PCA														RN		ALL		LPN		ALL		HHA		Eve/weekend		PCA		Eve/Weekend																																																										

		catherine feuerherm		cfeuerherm@cortland-co.org		6077535135		Licensed Home Care Services Agency (LHCSA)				Cortland		1		Central New York				RN																																																																																												

								Other (please specify):		PACE		New York/Manhattan		1		New York City																																																																																																

		Beth Shene		beth@shenenursing.com		6313532208		Licensed Home Care Services Agency (LHCSA)				Suffolk		1		Long Island		Does Not Apply																																																																																														

		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		1		Central New York		Yes																																																																																														

		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		0		Finger Lakes		Yes																																																																																														

		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		0		Southern Tier		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		1		New York City		Yes		Rn		LPN																		Lon		Weekends																																						LPN		Spanish																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		0		Hudson Valley		Yes		Rn		LPN																		Lon		Weekends																																						LPN		Spanish																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		0		Long Island		Yes		Rn		LPN																		Lon		Weekends																																						LPN		Spanish																														

		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		1		North Country		No																																																																																														

		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		0		Capital District		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Onondaga		1		Central New York		Yes																																																																																														

		David Wallace VP of Assisted Living		dwallace@sitrin.com		3157372710		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Enriched Housing Program, Assisted Living Facility		Herkimer,Oneida		1		Mohawk Valley		Yes		Certifed HHA																				CHHA		7-3, 3-11, 11-7																																																																						

								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		1		Long Island		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		0		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		1		New York City		Yes		all titles																				all titles																																																																								

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		all titles																				all titles																																																																								

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		1		Mohawk Valley		Yes																						rn		9-5																																																																						

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		0		Central New York		Yes																						rn		9-5																																																																						

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		0		Finger Lakes		Yes																						rn		9-5																																																																						

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		0		Hudson Valley		Yes																						rn		9-5																																																																						

		Tami Klein		tami@allcarefamilyservices.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		1		Western New York		Yes		PCA		Licensed Practical nurses																		Licensed Practical nurses		any		PCA		any																																		PCA		Spanish																														

		Diane Devlin		ddevlin@co.wayne.ny.us		3159465749		Licensed Home Care Services Agency (LHCSA)				Wayne		1		Finger Lakes		Does Not Apply																																																																																														

		Shannon Kruger		shannon@touchingheartsny.com		5852717390		Other (please specify):		Companion Care (Non-licensed)		Monroe,Ontario,Wayne,Yates		1		Finger Lakes		No		Companion Caregiver		Homemaker																																																																																										

								Licensed Home Care Services Agency (LHCSA)				Madison		1		Central New York		Does Not Apply																																																																																														

		Suzanne Smith		ssmith@interimhealthcr.com		518-452-3655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes		HHA's		PCA's		Home Care Supervisor		RN		LPN												HHA		All shifts		PCA		All shifts		RN		Day shift		Home Care Supervisor		Day shift																										HHA/PCA		Spanish																														

		Kathleen Root		kroot@co.livingston.ny.us		5853148434		Hospice				Livingston		1		Finger Lakes		No																																																																																														

		Karen Bishop		kbishop@tompkins-co.org		6072746614		Licensed Home Care Services Agency (LHCSA)				Tompkins		1		Southern Tier		Does Not Apply																																																																																														

		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		1		North Country		Yes																																																																																														

		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		0		Mohawk Valley		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Broome		1		Southern Tier		Yes																																																																																														

		Dee Tocci		dtocci@interimhealthcr.com		5184523655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes		HHA		PCA		Homemaker																HHA		all		PCA		all		Homemaker		all																																																														

		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		1		New York City		Does Not Apply		Nurse Clinician																																																												Nurse		Spanish																														

		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		0		Hudson Valley		Does Not Apply		Nurse Clinician																																																												Nurse		Spanish																														

		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		0		Long Island		Does Not Apply		Nurse Clinician																																																												Nurse		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		1		Central New York		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		North Country		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		Mohawk Valley		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		Southern Tier		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		1		New York City		Yes		HHA		PCA		Companions																HHA		Weekends		HHA		4hr or less		PCA		Weekends		PCA		4hr or less		Companion		drivers needed																																																						

		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		0		Hudson Valley		Yes		HHA		PCA		Companions																HHA		Weekends		HHA		4hr or less		PCA		Weekends		PCA		4hr or less		Companion		drivers needed																																																						

		Sherri Salvato		sherri_salvato@urmc.rochester.edu		5852744145		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA),Hospice				Livingston,Monroe,Ontario,Seneca,Wayne,Wyoming,Yates		1		Finger Lakes		Yes																						RN		evening		LPN		weekends		Physical therapy		weekends																														HHA		Spanish																														

								Hospice				Oswego		1		Central New York		Yes																						RN		FT, PT, and per diem																																																																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		1		Western New York		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		0		Finger Lakes		Does Not Apply																																																																																														

		Patricia Graff		pgraff@weinbergcampus.org				Certified Home Health Agency (CHHA)				Erie		1		Western New York		Does Not Apply																																																																																														

		craig S hofmann		administration@serenehomenursing.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		Long Island		Yes																						LPNs		Weekends		RN		Weekends		HHA		Weekends		HHAs		Less than 30 hours																																																										

		craig S hofmann		administration@serenehomenursing.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		New York City		Yes																						LPNs		Weekends		RN		Weekends		HHA		Weekends		HHAs		Less than 30 hours																																																										

								Licensed Home Care Services Agency (LHCSA)				Saratoga		1		Capital District		Does Not Apply		RN																																																												RN		Spanish																														

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country		Does Not Apply		RN																																																																																												

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA		night																																																																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						HHA		night																																																																						

		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		1		Capital District		Yes		PCA		RN																		PCA		Varies		PCA 		Varies																																																																		

		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		0		North Country		Yes		PCA		RN																		PCA		Varies		PCA 		Varies																																																																		

		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		1		Western New York		Yes		Infusion RN																				RN		any																																																																						

		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		0		Finger Lakes		Yes		Infusion RN																				RN		any																																																																						

		Aaron Geller		aaron@accreditedaides.com		8454250990		Licensed Home Care Services Agency (LHCSA)				Rockland		1		Hudson Valley		Does Not Apply																																																																																														

		Cary Sisti		csisti@palliativecare.org		717-803-0598		Hospice				Erie		1		Western New York		Yes		On call RN		Admissions RN																		RN Case Manager		Days		Admissions RN		Day & Eve		On Call RN		Off shifts																														All clinicians		Spanish 																														

		Robert Coan		rcoan@visitingangels.com		5183892999		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		1		Capital District		Yes		PCA		HHA																		PCA		All		HHA		All																																		PCA		Spanish 		HHA		Spanish																										

		Staci Herbst		Sherbst@restbiservices.com		631-732-4794		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		No		PCA		HHA																																																										PCA		Spanish		HHA		Spanish																										

		MILENA		BILLING.CHC@GMAIL.COM		347-435-9083		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Delaware		1		Southern Tier		Does Not Apply																																																																																														

		Matt Hetterich		mhetterich@gurwin.org		(631) 715-8600		Certified Home Health Agency (CHHA)				Nassau,Suffolk		1		Long Island		Yes																						RN's		Weekends		PT's		Weekends																																		RN's		Spanish		PT's		Spanish		SW		Spanish																						

		Faany		Fquinones@alliancehsi.org		7189946780		Licensed Home Care Services Agency (LHCSA)				Bronx		1		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		1		Central New York		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		0		Mohawk Valley		Yes																																																																																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		1		Central New York		Yes																																																																																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		0		Southern Tier		Yes																																																																																														

		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		1		New York City		Yes		Home Health Aises		RN		PCA																PCA		0900 - 1300 Hrs		RN		0900 - 1300 Hrs		HHA		2400 -2400 Hrs 																														HHA		Spanish 		RN		Spanish 		PCA 		Spanish																						

		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		0		Long Island		Yes		Home Health Aises		RN		PCA																PCA		0900 - 1300 Hrs		RN		0900 - 1300 Hrs		HHA		2400 -2400 Hrs 																														HHA		Spanish 		RN		Spanish 		PCA 		Spanish																						

		Basya Roth		bassie@thecaringconnections.com		845-533-9000		Licensed Home Care Services Agency (LHCSA)				Rockland		1		Hudson Valley		Yes																																																																																														

		Darlene Gramstad		dgramstad@gmail.com		607-337-1660		Licensed Home Care Services Agency (LHCSA)				Chenango		1		Southern Tier		Does Not Apply																																																																																														

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																						HHA		Nights/ Weekends		PCA		Nights / Weekends																																		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																		

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																						HHA		Nights/ Weekends		PCA		Nights / Weekends																																		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																		

		TERRY 		terry@darbyshealthcare.net		631-647-8838		Licensed Home Care Services Agency (LHCSA)				Suffolk		1		Long Island		Yes		RN		LPN		HHA																																																																																								

		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin		1		North Country		Does Not Apply		LPN																																																																																												

		Kevin McKay		mckayk@co.rockland.ny.us		845-364-2956		Licensed Home Care Services Agency (LHCSA)				Rockland		1		Hudson Valley		Does Not Apply																																																																																														

		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		1		Central New York		No		LMSW		HHA		RN Case Managers																																																																																								

		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		0		Mohawk Valley		No		LMSW		HHA		RN Case Managers																																																																																								

		amanda engelke		hr-Accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Schenectady		1		Capital District		Yes		RN																				RN		all		PCA		all		HHA		all																																																														

		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		1		Central New York		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish														

		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		0		Finger Lakes		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish														

		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		0		Southern Tier		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish														

		Toni M Carter		tcarter@midbronx.org		718-588-8200		Licensed Home Care Services Agency (LHCSA)				Bronx		1		New York City				Personal Care Workers																																																																																												

		Jamie Hoffr		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		1		Southern Tier		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA),Other (please specify):		Companion		Putnam,Westchester		1		Hudson Valley		Yes		HHA		PCA		Companions																Home Heallth Aides		all shifts 		PCA		all shifts 		Companions		all shifts 																																																														

		LAURA MACY		laura.macy@roadrunner.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		1		Western New York		Yes		PCA		HHA		Licensed Practical Nurses																AIDES		WEEK ENDS		AIDES		MORNINGS		AIDES		NIGHTS		LPNS		WEEK ENDS		LPNS		NIGHTS																																																						

		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		1		North Country		Yes																						HHA		evening/Weekend		PCA		evening/weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		1		Central New York		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Finger Lakes		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Western New York		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Southern Tier		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk		1		New York City																																																																																																

		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk		0		Long Island																																																																																																

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		1		Central New York		Yes		RN																				RN		Evenings		RN 		weekends																																																																		

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		0		Mohawk Valley		Yes		RN																				RN		Evenings		RN 		weekends																																																																		

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		0		North Country		Yes		RN																				RN		Evenings		RN 		weekends																																																																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																																																																																														

		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

		Cindy McKinney		mckinneyc@hvhospice.org		845-240-7548		Hospice				Dutchess,Ulster		1		Hudson Valley		Yes																						RN's		On Call		RN's		Weekends																																		RN's		Spanish, Creole		LPN's		Spanish, Creole																										

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		1		Southern Tier		Yes		PCA																				HR Coordinator																																																																								

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		0		North Country		Yes		PCA																				HR Coordinator																																																																								

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		0		Finger Lakes		Yes		PCA																				HR Coordinator																																																																								

		Martha Montufar		mmontufar@chcany.org		718-993-7104		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan		1		New York City		No																																																																																														

		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		1		Long Island		No																																																																																														

		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		0		Hudson Valley		No																																																																																														

		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country		Does Not Apply		RN		Public Health Nurse																																																										RN		Spanish		Public Health Nurse		Spanish																										

		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		1		New York City		Yes		HHA		PCA																																																																																										

		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		0		Long Island		Yes		HHA		PCA																																																																																										

		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Yes		HHA		PCA																																																																																										

		Patricia Hunt		phunt@washingtoncountyny.gov				Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Agency		Washington		1		Capital District		Does Not Apply																																																														RN		Spanish		WIC nutritionists		spanish		WIC dieticians		spanish		Early Intervention case managers		spanish																		

		Gabriele Sofos		gsofos@fegshas.org		212 4916000		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Does Not Apply																																																																																														

		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		1		New York City		Yes																																																																																														

		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		0		Long Island		Yes																																																																																														

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		1		Mohawk Valley		Yes		LPNs		RN																		LPN		7 days per week days		RN 		Nights and weekends																																																																		

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		Capital District		Yes		LPNs		RN																		LPN		7 days per week days		RN 		Nights and weekends																																																																		

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Yes		LPNs		RN																		LPN		7 days per week days		RN 		Nights and weekends																																																																		

		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		1		Southern Tier		Yes		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																														

		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		0		Finger Lakes		Yes		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																														

		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		0		Central New York		Yes		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																														

		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																						HHA		NIGHT SHIFTS		PCA		NIGHT SHIFTS		HHA		LIVE-IN		PCA 		LIVE-IN																										RN		SPANISH																														

		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																						HHA		NIGHT SHIFTS		PCA		NIGHT SHIFTS		HHA		LIVE-IN		PCA 		LIVE-IN																										RN		SPANISH																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes																																																																																														

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes		HHA		PCA		Homemakers		Licensed Practical Nurses		RN 												Nursing		Weekends		Nursing		Overnights		HHA		Weekends		HHA		Overnights 		PCA		Weekends		PCA		Overnights		Homemakers		Daytime																																														

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes		HHA		PCA		Homemakers		Licensed Practical Nurses		RN 												Nursing		Weekends		Nursing		Overnights		HHA		Weekends		HHA		Overnights 		PCA		Weekends		PCA		Overnights		Homemakers		Daytime																																														

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Yes		HHA		PCA		Homemakers		Licensed Practical Nurses		RN 												Nursing		Weekends		Nursing		Overnights		HHA		Weekends		HHA		Overnights 		PCA		Weekends		PCA		Overnights		Homemakers		Daytime																																														

		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		1		New York City		Yes																						R.N				LPN				PT																																HHA		Spanish																														

		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		0		Long Island		Yes																						R.N				LPN				PT																																HHA		Spanish																														

		NANCY TALARSKI		NANCY@NEIGHBORSNY.COM		5187430030		Licensed Home Care Services Agency (LHCSA)				Saratoga,Warren,Washington		1		Capital District		Yes		PCA		HHA		Companion Care Aides (Homemakers)																PCA		Weekends		PCA		Overnights		HHA		Weekends/Overnights		Companions		Weekends																																																										

		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Does Not Apply																																																																																														

		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Chemung,Steuben		1		Southern Tier		Yes		PCA																																																																																												

		Vickie Swinehart		vswinehart@co.sseneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		1		Finger Lakes		Does Not Apply																																																																																														

		YVETTE MUNROE		munroe_y@chadhha.com		718-221-6973		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Cindy Blomquist		cindyblomquist@mhmhc.com		845-567-3022		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Putnam,Rockland,Sullivan,Ulster		1		Hudson Valley		Yes																						HHA		overnights		PCA		overnights		HHA		weekends		PCA		weekends		HHA		full time		PCA		full time																		HHA		SPANISH		PCA		SPANISH																										

		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		Does Not Apply																																																																																														

		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		Does Not Apply																																																																																														

		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington		1		Capital District																																																																																																

		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		1		Central New York		Yes																																																																																														

		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		0		Finger Lakes		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Monroe		1		Finger Lakes		Yes																						PCA		All Shifts		HHA		All shifts																																		PCA		Spanish		HHA 		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Tompkins		1		Southern Tier		Does Not Apply																																																														Community Health Nurse		Chinese																														

		Sarah Thiers		sthiers@comforcare.com		5853815439		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		1		Finger Lakes		Does Not Apply																																																																																														

		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Does Not Apply																																																																																														

		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

		Kendall Drexler		kdrexler@hospicechenango.org		6073343556		Hospice				Chenango		1		Southern Tier		Yes																						RN		Night & weekend																																						All		Any																														

		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson		1		North Country		Yes		LPNs		RN																																																																																										

		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		1		North Country		Yes		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																		

		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		0		Capital District		Yes		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Southern Tier		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Central New York		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA		24hrs																																																																						

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		1		Mohawk Valley		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																		

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes																						HHA		weekend																																						HHA		spanish																														

		Fanny Quinones		fquinones@alliancehsi.org		718 994 6780		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		1		New York City		No																																																														HHA		English		PCA		English		RN		Spanish																						

		Heather Loucks		hloucks@co.wayne.ny.us		315-946-5749		Licensed Home Care Services Agency (LHCSA)				Wayne		1		Finger Lakes		Does Not Apply																																																																																														

		Karla Dotts		karla.dotts@nyuhs.org				Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		1		Southern Tier		Yes		RN Case Manager		Field RN		HHA		Sleep Language Pathologist														RN Case Manager		day		Field RN		day, eve		HHA		day		Sleep Language Pathologist		day																																																										

		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming		1		Western New York		Yes		LPN		RN		PCA																LPN		all		RN		all		PCA		all																														LPN		Spanish		RN		Spanish		PCA		Spanish																						

		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming		0		Finger Lakes		Yes		LPN		RN		PCA																LPN		all		RN		all		PCA		all																														LPN		Spanish		RN		Spanish		PCA		Spanish																						

		Robert Coan		rcoan@visitingangels.com		5177957557		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		1		Capital District		Yes		PCA		HHA 																		PCA 		All		HHA 		All																																		HHA 		Spanish 		PCA		Spanish 																										

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		1		Western New York		Yes		PCA		HHA		RN		Nurse Educator														PCA		all shifts except M-F days		HHA		all shifts except M-F days		RN		all shifts except M-F days		Licensed Practical Nurse		all shifts																										RN		Spanish		PCA		Spanish		HHA		Spanish																						

		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Central New York		Yes		PCA		HHA		RN		Nurse Educator														PCA		all shifts except M-F days		HHA		all shifts except M-F days		RN		all shifts except M-F days		Licensed Practical Nurse		all shifts																										RN		Spanish		PCA		Spanish		HHA		Spanish																						

		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Finger Lakes		Yes		PCA		HHA		RN		Nurse Educator														PCA		all shifts except M-F days		HHA		all shifts except M-F days		RN		all shifts except M-F days		Licensed Practical Nurse		all shifts																										RN		Spanish		PCA		Spanish		HHA		Spanish																						

		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA		weekend		HHA		live-in		HHA		nights		HHA		short hour cases		PCA		weekend		PCA		live-in		PCA		nights		PCA		short hour cases																																										

		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						HHA		weekend		HHA		live-in		HHA		nights		HHA		short hour cases		PCA		weekend		PCA		live-in		PCA		nights		PCA		short hour cases																																										

		Eric Faisst		eric.faisst@madisoncounty.ny.gov				Licensed Home Care Services Agency (LHCSA)				Madison		1		Central New York		Does Not Apply																																																																																														

		Vera Dunsmoor		vera.dunsmoor@oswegocounty.com		315-349-3555		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		1		Central New York		Yes		regestered nurse on call																				RN		day																																																																						

		Willa Brody		wbrody@liftingupwestchester.org		914-949-3112		Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		No																																																														HHA		Spanish																														

		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		Long Island		No		HHA		RN																																																																																										

		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		New York City		No		HHA		RN																																																																																										

		Mary Spengler		MSPENGLER@HOSPICEOFWESTCHESTER.COM		914-682-1484		Hospice				Westchester		1		Hudson Valley		Does Not Apply																																																																																														

		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																														RN		Spanish		Home Helath Aides		English																										

		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																														RN		Spanish		Home Helath Aides		English																										

		Barbara J Bilbrey		bilbreyb@co.tioga.ny.us		6076878609		Other (please specify):		Public Health Department		Tioga		1		Southern Tier		Does Not Apply																																																																																														

		Lisa Perfetti		lperfetti@cortland-co.org		6077535139		Licensed Home Care Services Agency (LHCSA)				Cortland		1		Central New York		Does Not Apply																																																																																														

		Jamie Hoffer		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		1		Southern Tier		Yes																																																																																														

		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						RN		nights, weekends		LPN		Nights, weekends																																																																		

		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						RN		nights, weekends		LPN		Nights, weekends																																																																		

		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		1		Capital District		Yes		HHA		RN		Physical Therapists																RN		Evening		RN		Weekend		RN		OnCall (evening, night)		HHA		Weekend		HHA		Weekdays		HHA		Evening		PT		Weekdays		PT		Weekends		RN		Weekdays						RN		Spanish		HHA		Spanish		PT		Spanish																						

		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		0		Mohawk Valley		Yes		HHA		RN		Physical Therapists																RN		Evening		RN		Weekend		RN		OnCall (evening, night)		HHA		Weekend		HHA		Weekdays		HHA		Evening		PT		Weekdays		PT		Weekends		RN		Weekdays						RN		Spanish		HHA		Spanish		PT		Spanish																						

								Hospice				Chautauqua		1		Western New York		Yes		on call RN's																				Rn		4:30p-8:30am																																																																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Does Not Apply																																																																																														

		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																						P.T.				R.N.																																				HHA		Spanish		RN		Spanish																										

		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																						P.T.				R.N.																																				HHA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		Yes																																																																																														

		Laura Radensky		l.radensky@cohme.org		212-514-5447		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes		Nursing staff																				Nurses		Full time		Nurses		Part time		Nurses		Contract																														Social work		Spanish																														

								Licensed Home Care Services Agency (LHCSA)				Albany		1		Capital District																																																																																																

								Certified Home Health Agency (CHHA)				Suffolk		1		Long Island				RN		Physical Therapist		Occupational Therapist		Speech therapist																																																						RN		Spanish, Creole		Physical Therapist		Spanish, Creole		Occupational Therapist 		Spanish, Creole		Speech Therapist		Spanish,Creole																		

		Hindel Jesselson		Hindel@ambercourtal.com		6317681000		Licensed Home Care Services Agency (LHCSA)				Suffolk		1		Long Island		Yes		Home Health Aid																				HHA		6:30-3:00p																																																																						

		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		1		New York City		Does Not Apply																																																																																														

		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		0		Long Island		Does Not Apply																																																																																														

		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No		HHA																																																												HHA		Mandarin		HHA		Cantonese		HHA		Spanish																						

		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No		HHA																																																												HHA		Mandarin		HHA		Cantonese		HHA		Spanish																						

		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		1		Central New York		Yes																																																																																														

		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		0		Southern Tier		Yes																																																																																														

		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		1		New York City		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish						

		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		0		Central New York		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish						

		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		0		Hudson Valley		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish						

		Connie Couture		ccouture@co.montgomery.ny.us		518-853-3531		Licensed Home Care Services Agency (LHCSA)				Montgomery		1		Mohawk Valley		Does Not Apply																																																														RN		Spanish																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		1		Central New York		Does Not Apply																																																																																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		0		Southern Tier		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes		rn		pca		lmsw																HHA		LIVE IN		HHA		WEEKEND		RN		ALL SHIFTS																														HHA		RUSSIAN		HHA		SPANSISH		RN		SPANISH		RN 		RUSSIAN																		

								Licensed Home Care Services Agency (LHCSA)				Broome		1		Southern Tier		Does Not Apply		Public Health Nurse																																																												Public Health Nurse		English/Spanish																														

		Jennifer Williams		jwilliams@fcpnyc.org				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes																						HHA		Live-in																																																																						

		Craig Harvey				8457653990		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Sullivan,Ulster		1		Hudson Valley		Yes		HHA		PCA		Homemaker																HHA		all		PCA		all		Homemaker		all																																																														

		Ollie  B Wilson		obwilson@rhasinc.org		7184715800		Licensed Home Care Services Agency (LHCSA)				Queens		1		New York City		Yes		HHA		RN		Case Managers																HHA		0900 - 1300		RN		0900-1700		Case Managers 		0900 - 1700																														HHA		Spanish, Russian		RN 		Spanish Russian																										

		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester		1		New York City		Does Not Apply		RN infusion																																																												RN		spanish																														

		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester		0		Hudson Valley		Does Not Apply		RN infusion																																																												RN		spanish																														

		mary margaret stallone		mstallone@co.livingston.ny.us				Certified Home Health Agency (CHHA),Hospice				Livingston		1		Finger Lakes		Yes		RN																				RN		Mon-Fri and wkends																																						RN				HHA																												

		Jennifer Miller		jmiller@valleyhealthservices.org		3152195700		Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP		Herkimer		1		Mohawk Valley		Yes		HHA		LPN																		HHA		3-11		HHA		11-7		LPN		3-11																																																														

		Erika Goland		erikag@experthomecareny.com		718-682-3747		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City				RN																																																												RN		Spanish																														

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		1		Capital District		Yes		dietitian		SLP		PT		OT														RN		evenings, nights, w/e																																																																						

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		0		Hudson Valley		Yes		dietitian		SLP		PT		OT														RN		evenings, nights, w/e																																																																						

		Laura Paolucci		lpaolucci@wyomingco.net		5857868890		Licensed Home Care Services Agency (LHCSA)				Wyoming		1		Finger Lakes		Does Not Apply																																																																																														

		Bonnie Goodwin		Bgoodwin@heathwoodassistedliving.com		585-425-9663		Licensed Home Care Services Agency (LHCSA)				Monroe		1		Finger Lakes																																																																																																

		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		HHA		Nurse																		Aide		Weekday & Weekend																																						Aide		Spanish																														

		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		HHA		Nurse																		Aide		Weekday & Weekend																																						Aide		Spanish																														

		Margaret Mattucci		mmattucci@gsfhome.org		607-584-3198		Other (please specify):		LHCSA for ALP		Broome		1		Southern Tier		Yes		HHA		PCA																		HHA, PCA		evening and nights																																																																						

		Kathy O'Donnell		kodonnell@eeh.org		631-288-8400		Hospice				Suffolk		1		Long Island		Yes																						RN		night		RN		night on call																																		RN		Spanish		LPN		Spanish		Hospice Aide		Spanish		Social Worker		Spanish																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		1		Capital District		Yes		RN		PCA		HHA																RN		FT (days/eves)		RN		Per Diem		PCA		All Shifts																														PCA		Spanish, Chinese, Russian		RN		Spanish, Chinese																										

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		0		Mohawk Valley		Yes		RN		PCA		HHA																RN		FT (days/eves)		RN		Per Diem		PCA		All Shifts																														PCA		Spanish, Chinese, Russian		RN		Spanish, Chinese																										

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		0		Hudson Valley		Yes		RN		PCA		HHA																RN		FT (days/eves)		RN		Per Diem		PCA		All Shifts																														PCA		Spanish, Chinese, Russian		RN		Spanish, Chinese																										

		Pamela Janusz		pjanusz@Accenthealthcareservices.com		518-237-2700		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Schenectady		1		Capital District		No																																																																																														

		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		1		Capital District		Yes		PCA (PCA)		HHA		Companion 																PCA		All		HHA		All		Companion		All																														PCA		Spanish		HHA		Spanish																										

		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		0		Mohawk Valley		Yes		PCA (PCA)		HHA		Companion 																PCA		All		HHA		All		Companion		All																														PCA		Spanish		HHA		Spanish																										

		Beth Votraw		bvotraw@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex		1		New York City		Does Not Apply																																																																																														

		Kathleen Cuddy		kcuddy@cayugacounty.us		315-253-1560		Licensed Home Care Services Agency (LHCSA)				Cayuga		1		Central New York		Does Not Apply																																																																																														

		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																																																														

		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		Yes		Per Diem RN Instructors		HHA																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		Yes		Per Diem RN Instructors		HHA																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		Yes		Per Diem RN Instructors		HHA																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes		PCA		HHA		LPN		RN														PCA		All		HHA		All		RN		Days		LPN		All																										PCA		Spanish		HHA		Spanish																										

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Kate Ott		kate.ott@co.ontario.ny.us		585-396-4343		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Department		Ontario		1		Finger Lakes		Does Not Apply																																																														Public Health Nurses		Spanish		RN		Spanish																										

		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		1		Long Island		No																																																														HHA		Spanish																														

		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		0		New York City		No																																																														HHA		Spanish																														

		Tammy DeVlieger		tdevlieger@heritage1886.org		716-338-1600		Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York																																																																																																

		test						Other (please specify):		test		Yates		1		Finger Lakes																																																																																																

		Joseph Austin		JosephAustin@lewiscounty.ny.gov		315-376-5161		Licensed Home Care Services Agency (LHCSA)				Lewis		1		New York City		Yes																																																																																														

		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		1		Central New York		Does Not Apply																																																																																														

		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		0		Mohawk Valley		Does Not Apply																																																																																														

		Judy Hack		jhack@aastaffing.net				Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		Yes																						HHA		Weekends		PCA		Weekends		Homemakers		Weekends																														HHA		Spanish		PCA		Spanish		Homemaker		Spanish		RN		Spanish																		

								Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		No																																																																																														

		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply		LPN		RN		Social Worker		Physical Therapist																																																						LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																						

		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply		LPN		RN		Social Worker		Physical Therapist																																																						LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																						

		Linda Santiago		lsantia2@health-quest.org		646-208-3004		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		1		Hudson Valley		No																																																																																														

		Be-Jena R Dumas		b.dumas@schoolsetthasc.org		718 383-1688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes																						HHA		Live-In		PCA		Live- In		Bilingual RN		Day																														HHA		All		PCA		All		RN		Spanish, Russian Hatian Creole																						

		amanda dearborn		hr-accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Saratoga,Schenectady		1		Capital District		Yes																																																																																														

		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		No																																																														RN		Spanish		LMSW		Spanish		RN		Creole																						

		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		No																																																														RN		Spanish		LMSW		Spanish		RN		Creole																						

		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		No																																																														RN		Spanish		LMSW		Spanish		RN		Creole																						

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island																																																																																																

		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		1		Capital District		Yes																						HHA		EVES/weekends		PCA		EVES/weekends																																		PCA		Spanish/bi lingual		HHA		Spanish/Bilingual																										

		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		0		Hudson Valley		Yes																						HHA		EVES/weekends		PCA		EVES/weekends																																		PCA		Spanish/bi lingual		HHA		Spanish/Bilingual																										

		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		Long Island		No		HHA																																																												HHA		English/spanish																														

		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		New York City		No		HHA																																																												HHA		English/spanish																														

								Licensed Home Care Services Agency (LHCSA)				Orange,Rockland		1		Hudson Valley		Does Not Apply																																																																																														

		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		1		Western New York		Does Not Apply																																																																																														

		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		0		Finger Lakes		Does Not Apply																																																																																														

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		1		Capital District		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Central New York		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Southern Tier		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		North Country		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Finger Lakes		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Mohawk Valley		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA/PCA		LIVE-IN		HHA/PCA		NIGHT SHIFTS		HHA/PCA		12 HR SHIFT																														HHA/PCA		SPANISH/ENGLISH		HHA/PCA		HINDI/ENGLISH		HHA/PCA		RUSSIAN/ENG																						

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Southern Tier		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin		1		North Country		Yes																																																																																														

		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		1		New York City		Yes																						HHA		nigh		HHA		weekend																																		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																		

		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		0		Long Island		Yes																						HHA		nigh		HHA		weekend																																		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		Yes		HHA		PCA		homemakers																HHA		weekends/nights		homemakers		weekends/nights		PCA		weekends/nights																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		Yes		HHA		PCA		homemakers																HHA		weekends/nights		homemakers		weekends/nights		PCA		weekends/nights																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		Yes		HHA		PCA		homemakers																HHA		weekends/nights		homemakers		weekends/nights		PCA		weekends/nights																																																														

		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country		Does Not Apply																																																																																														

		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		1		Central New York		Yes		HHA																				HHA		late afternoon, evenings		RN's 		mornings/afternoons																																																																		

		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		0		Mohawk Valley		Yes		HHA																				HHA		late afternoon, evenings		RN's 		mornings/afternoons																																																																		

		Diane Ward		dward@herkimercounty.org		3158671610		Licensed Home Care Services Agency (LHCSA)				Herkimer		1		Mohawk Valley		Does Not Apply																																																																																														

		Laurel Headwell		lheadwell@fultoncountyny.gov		5187365720		Licensed Home Care Services Agency (LHCSA)				Fulton		1		Mohawk Valley		Does Not Apply																																																																																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		1		Southern Tier		Does Not Apply																																																																																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		0		Central New York		Does Not Apply																																																																																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		0		Mohawk Valley		Does Not Apply																																																																																														

		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		1		New York City		Yes																						HHA		days																																																																						

		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		0		Hudson Valley		Yes																						HHA		days																																																																						

		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		1		New York City		Yes		RN																				RN		weekends		RN 		evenings																																		RN		Spanish																														

		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		0		Long Island		Yes		RN																				RN		weekends		RN 		evenings																																		RN		Spanish																														

		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		0		Hudson Valley		Yes		RN																				RN		weekends		RN 		evenings																																		RN		Spanish																														

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Nassau		1		Long Island		Does Not Apply																																																																																														

		Mary Ellen Messmer		maryellen.messmer@orleanscountyny.gov		585-589-2764		Licensed Home Care Services Agency (LHCSA)				Orleans		1		Finger Lakes		Does Not Apply																																																																																														

		jessica dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		Yes																																																																																														

		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		HHA		PCA		RN																HHA		Night																																						HHA		Vietnamese/English		HHA		Korean/English		HHA		Chinese/English																						

		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		HHA		PCA		RN																HHA		Night																																						HHA		Vietnamese/English		HHA		Korean/English		HHA		Chinese/English																						

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		New York City		Yes		HHA		PCA		RN																HHA		daytime		PCA		daytime		RN		visits																														RN		Russian																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		Long Island		Yes		HHA		PCA		RN																HHA		daytime		PCA		daytime		RN		visits																														RN		Russian																														

		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		1		New York City		Does Not Apply																																																																																														

		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Does Not Apply																																																																																														

		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																																																														

		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																																																																																														

		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																																																																																														

		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes																						PCA		Day, evening and WE		HHA		Day, evening and WE																																																																		

		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes																						PCA		Day, evening and WE		HHA		Day, evening and WE																																																																		

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		1		Western New York		Yes		HHA		PCA																		HHA		All		PCA		All		Homemaker		Days																																																														

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		0		Southern Tier		Yes		HHA		PCA																		HHA		All		PCA		All		Homemaker		Days																																																														

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		0		Finger Lakes		Yes		HHA		PCA																		HHA		All		PCA		All		Homemaker		Days																																																														

		Jennie Smith		jsmith@sihomecare.com		6313332077		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		Yes		RN																				RN		all																																						PCA		English																														

		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City																																																																																																

		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island																																																																																																

		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																																																																																														

		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		1		New York City		Does Not Apply																																																																																														

		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		0		Long Island		Does Not Apply																																																																																														

		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Saratoga		1		Capital District		Yes		Companions		HHA's		PCA's																Companions		All		HHA's		All		PCA's		All																																																														

		Heidi Bond		bondh@otsegocounty.com		6075474230		Licensed Home Care Services Agency (LHCSA)				Otsego		1		Mohawk Valley		Does Not Apply		RN																																																																																												

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Kristy LaBar		klabar@pathwaysforyou.org		6077378861		Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tompkins		1		Southern Tier		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		1		Mohawk Valley		Does Not Apply																																																																																														

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Does Not Apply																																																																																														

		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		1		Central New York		Yes																						PCA		nights		HHA		weekends																																																																		

		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		0		Finger Lakes		Yes																						PCA		nights		HHA		weekends																																																																		

		Tami Bogausch		tbogausch@vestalparkrehab.com		607-754-4105		Licensed Home Care Services Agency (LHCSA)				Broome		1		Southern Tier		Yes		HHA																				HHA		Evening		HHA		Night																																																																		

								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		1		Western New York		Does Not Apply																																																														PCA		Spanish		PCA		Arabic																										

								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		0		Finger Lakes		Does Not Apply																																																														PCA		Spanish		PCA		Arabic																										

								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		0		Hudson Valley		Does Not Apply																																																														PCA		Spanish		PCA		Arabic																										

		Becky Miller 		becky.miller@oswegocounty.com		3153498259		Hospice				Oswego		1		Central New York		Does Not Apply																																																																																														

		Rouandy Pascal		safehavenhc@verizon.net		7189686970		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Kathleen Root		kroot@co.livingston.ny.us		585-243-7290		Licensed Home Care Services Agency (LHCSA),Hospice				Livingston		1		Finger Lakes		Does Not Apply																																																																																														

		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		1		Capital District		Yes																						HHA		11-7																																																																						

		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		0		Mohawk Valley		Yes																						HHA		11-7																																																																						

		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Joel Rothman		Jrothman@thewcenter.com		914-787-7400		Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		Yes		HHA																				HHA		7-3		HHA		3-11		HHA		11- 7																																																														

		Brenda M Dano		brendadano@ongov.net		3154352000		Licensed Home Care Services Agency (LHCSA)				Onondaga		1		Central New York		Does Not Apply																																																														RN		Any language other than English		LMSW		Any language other that English																										

		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		1		New York City		No																																																																																														

		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		0		Long Island		No																																																																																														

		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		0		Hudson Valley		No																																																																																														

		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		HHA																				HHA		weekends		hha		live-in																																		HHA		english																														

		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		HHA																				HHA		weekends		hha		live-in																																		HHA		english																														

		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City		No																																																																																														

		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island		No																																																																																														

		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		Yes																						PCA		2nd		PCA		3rd		HHA		2nd		HHA		3rd		LPN		2nd		LPN		3rd																																																		

		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes		per diem nurses		HHAs		PCA																per diem nurses 		day shift		HHAs		weekends																																		HHAs		Russian		HHAs		Spanish		RN		Spanish																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes		per diem nurses		HHAs		PCA																per diem nurses 		day shift		HHAs		weekends																																		HHAs		Russian		HHAs		Spanish		RN		Spanish																						

								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		No																																																																																														

		Brittney Schuld		brittney.schuld@alleganyco.com		5852689250		Licensed Home Care Services Agency (LHCSA)				Allegany		1		Western New York		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		No																																																														Case Manager		Spanish		LPN		Spanish		RN		Spanish		Director of Personal Care		Spanish																		

		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																														RN 		Bilingual Spanish		HHA?PCA		English																										

		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																														RN 		Bilingual Spanish		HHA?PCA		English																										

		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		1		Central New York		Yes																						LPN's		all shifts		HHA's		overnight																																																																		

		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		0		Southern Tier		Yes																						LPN's		all shifts		HHA's		overnight																																																																		

		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		0		Finger Lakes		Yes																						LPN's		all shifts		HHA's		overnight																																																																		

		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Yes		HHA		LPN 		RN 		PCA 														HHA		9-12PM		HHA		1-5PM		PCA 		9-12PM																														HHA		Spanish 		PCA 		Spanish 																										

		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Yes		HHA		LPN 		RN 		PCA 														HHA		9-12PM		HHA		1-5PM		PCA 		9-12PM																														HHA		Spanish 		PCA 		Spanish 																										

		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes		Field Nurses		Director oNurses		HHA																Nurses		All shifts		HHA		All Shifts																																		Nurses		Russians		Nurses		Spanish		Nurses 		English		Nurses		Creoles		HHA		Russians		HHA		Spanish		HHA		English						

		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes		Field Nurses		Director oNurses		HHA																Nurses		All shifts		HHA		All Shifts																																		Nurses		Russians		Nurses		Spanish		Nurses 		English		Nurses		Creoles		HHA		Russians		HHA		Spanish		HHA		English						

		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City		Yes		RN		Physical Therapists																		RN		Night Shifts 		RN 		Weekend Shifts 																																		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole										

		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island		Yes		RN		Physical Therapists																		RN		Night Shifts 		RN 		Weekend Shifts 																																		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole										

								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City		Does Not Apply																																																														HHA		FARSI,CREOLE,PUNJABI																														

								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island		Does Not Apply																																																														HHA		FARSI,CREOLE,PUNJABI																														

								Certified Home Health Agency (CHHA)				Onondaga		1		Central New York		Yes																																																																																														

		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Licensed Home Care Services Agency (LHCSA)				Herkimer		1		Mohawk Valley		Yes		HHA		LPN																		HHA		11p - 7a		HHA 		3p - 7a		LPN		3p - 11p		LPN		11p - 7a																																																										

								Licensed Home Care Services Agency (LHCSA)				Monroe		1		Finger Lakes		Yes		pca2		HHA																		HHA		any		PCA		any		homemakers 		any																														HHA		spanish/English		PCA2		spanning English																										

		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		1		Capital District		Does Not Apply																																																																																														

		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		New York City		Does Not Apply																																																																																														

		Chelsea Ambrose		AmbroseC@CareFirstNY.org		607-962-3100		Hospice				New York/Manhattan		1		New York City		Yes		Inpatient Palliative Care Social Worker		Spiritual Care Counselor																		RN		4:30pm - 8:00am on-call		RN		8:00am - 8:00pm weekends																																																																		

		Tom Summerville		toms@chpc.care		716 338-0033		Hospice				Chautauqua		1		Western New York		Yes																						RN		Weekends/Nights																																						RN		Spanish		LMSW		Spanish		HHA		Spanish																						

		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		New York City		No		HHA																																																																																												

		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		Long Island		No		HHA																																																																																												

		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		Field RN																				RN		9-5		LPN		9-5																																		RN		Spanish		LPN		Spanish																										

		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		Field RN																				RN		9-5		LPN		9-5																																		RN		Spanish		LPN		Spanish																										

		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						RN				HHA		WE		HHA		Sleep in		PCW		WE		PCW		Sleep in																						HHA		Russian		HHA		Spanish																										

		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						RN				HHA		WE		HHA		Sleep in		PCW		WE		PCW		Sleep in																						HHA		Russian		HHA		Spanish																										

		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																														HHA		English																														

		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																																																														HHA		English																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		1		Long Island		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		0		New York City		Yes																																																																																														

		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		David Zhorzholiani		datodoc@gmail.com		212-518-3486		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes		Home Health Aids 																				HHA		Any																																						HHA		Any																														

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		1		Southern Tier		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		North Country		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		Mohawk Valley		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		Central New York		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		1		Mohawk Valley		Yes		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																														

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Yes		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																														

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		Capital District		Yes		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																														

		Cathleen Medick		cmedick@saratogacountyny.gov		5185847460		Licensed Home Care Services Agency (LHCSA)				Saratoga		1		Capital District		Does Not Apply																																																														Nurse		Spanish																														

		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		1		Mohawk Valley		Yes																																																																																														

		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		0		Central New York		Yes																																																																																														

		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						RN		Nights		RN 		Weekends		LPN		Nights 		LPN		Weekends		RN		Holidays		LPN		Holidays																		RN		Spanish		LPN		Spanish																										

		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						RN		Nights		RN 		Weekends		LPN		Nights 		LPN		Weekends		RN		Holidays		LPN		Holidays																		RN		Spanish		LPN		Spanish																										

		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley																																																																																																

		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Yes		LPN Per Diem 		RN, Per Diem 																																																																																										

		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Yes		LPN Per Diem 		RN, Per Diem 																																																																																										

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		Michael E Svendsen		msvendsen@menorahparkofcny.com		3154469111		Certified Home Health Agency (CHHA)				Onondaga		1		Central New York		Yes																																																																																														

		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		1		North Country		Yes																						RN		Evenings and Weekends																																																																						

		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Manana Zaft		miriam@premiumhs.org		7187047613		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

				kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe		1		Capital District		Yes																																																																																														

				kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe		0		Finger Lakes		Yes																																																																																														

		MARIE RIZZO		marie@jancareprivatehealthservices.com		845-8965300		Licensed Home Care Services Agency (LHCSA)				Dutchess,Putnam,Westchester		1		Hudson Valley																																																																																																

		Carol Wanyo		cwanyo@dutchessny.gov		845-486-3540		Licensed Home Care Services Agency (LHCSA)				Dutchess		1		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		1		North Country		Yes		Volunteer Coordinator		RN																		Nursing		weekends																																						nursing		n/a																														

		Beata Rezak		beatar@iyseniorcare.com		718-253-0077		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

		Susan Khemraj		skhemraj8000@homecare.org		718-829-8000		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		1		New York City		Does Not Apply																																																																																														

		Alex Gak		galexny@gmail.com		718-333-5257		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

								Long Term Home Health Care Program (LTHHCP)				Broome,Chenango,Tioga,Tompkins		1		Southern Tier		Yes		PCA's		HHA's																		PCA's		All		HHA's		All																																																																		

		Noelle J Gross		grossn@carefirstny.org		6079623100		Hospice				Chemung,Schuyler,Steuben		1		Southern Tier		Yes																																																																																														





Home Health Care Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		7		20		1		3		4		3		38				Capital District		77.4%		25.8%		41.9%		77.4%		54.8%

		Central New York		8		15		0		2		9		4		38				Central New York		80.0%		20.7%		41.4%		69.0%		55.2%

		Finger Lakes		16		12		1		1		8		2		40				Finger Lakes		83.3%		21.7%		43.5%		65.2%		56.5%

		Hudson Valley		11		19		2		12		19		10		73				Hudson Valley		61.3%		27.8%		33.3%		74.1%		44.4%

		Long Island		8		14		10		12		24		9		77				Long Island		55.1%		18.3%		25.0%		70.0%		41.7%

		Mohawk Valley		5		18		0		2		5		2		32				Mohawk Valley		85.2%		25.9%		40.7%		70.4%		55.6%

		New York City		14		19		17		28		30		16		124				New York City		44.5%		19.8%		26.7%		67.4%		43.0%

		North Country		8		10		2		3		5		1		29				North Country		71.4%		26.3%		52.6%		57.9%		52.6%

		Southern Tier		12		18		0		0		6		2		38				Southern Tier		92.3%		38.5%		61.5%		57.7%		69.2%

		Western New York		5		10		2		0		5		2		24				Western New York		78.9%		27.8%		50.0%		66.7%		72.2%

		Grand Total		94		155		35		63		115		51		513				Statewide		64.8%		24.1%		36.8%		68.4%		49.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		68		94		22		37		64		27		312



		Count of Reasons

														Q		Q		Q								Q		Q		Q		Q

												W								W		W		W		W		W		W		W

								S		S						S		S				S		S						S		S

						B				B								B		B				B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		7		1		0		0		8		6		0		0		0		4		1		3		0		2		6		38

		Central New York		9		0		3		0		8		5		0		1		0		2		0		2		2		3		3		38

		Finger Lakes		17		0		2		0		7		4		1		1		0		0		1		2		0		2		3		40

		Hudson Valley		19		1		3		0		20		8		0		2		1		2		3		4		2		2		6		73

		Long Island		17		1		2		2		23		11		0		2		1		5		1		7		2		1		2		77

		Mohawk Valley		5		0		0		1		7		6		0		1		0		3		1		2		1		2		3		32

		New York City		38		2		4		2		32		17		1		2		1		4		4		9		2		2		4		124

		North Country		10		0		1		1		4		5		0		1		0		2		1		0		0		2		2		29

		Southern Tier		12		0		2		0		4		4		1		4		0		1		1		2		0		2		5		38

		Western New York		6		0		1		0		3		4		1		0		0		0		1		1		1		3		3		24

		Grand Total		140		5		18		6		116		70		4		14		3		23		14		32		10		21		37		513



				Column Labels

						Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		100		3		11		4		64		38		3		8		2		14		9		20		7		11		18		312





Homemaker Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		29		4		0		5		0		0		38				Capital District		44.4%		0.0%		0.0%		85.7%		28.6%

		Central New York		27		0		1		5		2		3		38				Central New York		18.2%		22.2%		33.3%		33.3%		44.4%

		Finger Lakes		30		2		2		0		5		1		40				Finger Lakes		70.0%		28.6%		42.9%		42.9%		42.9%

		Hudson Valley		52		5		1		7		6		2		73				Hudson Valley		52.4%		25.0%		31.3%		62.5%		43.8%

		Long Island		59		6		1		2		6		3		77				Long Island		66.7%		35.7%		57.1%		50.0%		42.9%

		Mohawk Valley		26		2		0		4		0		0		32				Mohawk Valley		33.3%		0.0%		0.0%		60.0%		40.0%

		New York City		98		5		3		5		9		4		124				New York City		53.8%		16.7%		44.4%		50.0%		33.3%

		North Country		28		1		0		0		0		0		29				North Country		100.0%		0.0%		0.0%		100.0%		0.0%

		Southern Tier		31		0		1		1		3		2		38				Southern Tier		42.9%		20.0%		60.0%		40.0%		20.0%

		Western New York		18		1		1		0		3		1		24				Western New York		66.7%		20.0%		60.0%		40.0%		40.0%

		Grand Total		398		26		10		29		34		16		513				Statewide		52.5%		26.1%		39.1%		54.3%		37.9%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		251		16		5		15		16		9		312



		Count of Reasons

												Q		Q		Q				Q		Q		Q		Q

										W								W		W		W		W		W

						S		S								S								S		S

								B						B		B		B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		31		0		0		5		1		0		0		0		1		0		0		0		38

		Central New York		29		2		1		2		3		0		0		0		0		1		0		0		38

		Finger Lakes		33		2		0		1		1		0		1		1		1		0		0		0		40

		Hudson Valley		57		3		0		6		2		1		0		0		1		1		0		2		73

		Long Island		63		2		3		3		1		0		1		0		2		0		1		1		77

		Mohawk Valley		27		0		0		3		2		0		0		0		0		0		0		0		32

		New York City		106		4		2		6		3		0		0		0		1		0		1		1		124

		North Country		28		0		0		1		0		0		0		0		0		0		0		0		29

		Southern Tier		33		3		0		0		0		0		0		1		1		0		0		0		38

		Western New York		19		2		0		0		1		0		0		1		0		0		1		0		24

		Grand Total		426		18		6		27		14		1		2		3		7		2		3		4		513

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		266		8		4		14		6		1		2		1		4		2		2		2		312





LCSW Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		31		2		1		2		2		0		38				Capital District		57.1%		16.7%		66.7%		0.0%		33.3%

		Central New York		33		0		0		2		2		1		38				Central New York		40.0%		40.0%		80.0%		20.0%		0.0%

		Finger Lakes		33		2		0		2		3		0		40				Finger Lakes		71.4%		40.0%		100.0%		0.0%		0.0%

		Hudson Valley		62		2		0		4		3		2		73				Hudson Valley		45.5%		0.0%		12.5%		37.5%		75.0%

		Long Island		69		1		0		4		1		2		77				Long Island		25.0%		0.0%		28.6%		28.6%		57.1%

		Mohawk Valley		25		1		0		3		2		1		32				Mohawk Valley		42.9%		20.0%		60.0%		20.0%		20.0%

		New York City		109		3		1		5		4		2		124				New York City		46.7%		0.0%		18.2%		45.5%		63.6%

		North Country		20		4		1		2		2		0		29				North Country		66.7%		14.3%		71.4%		14.3%		42.9%

		Southern Tier		32		1		0		1		4		0		38				Southern Tier		83.3%		33.3%		66.7%		33.3%		0.0%

		Western New York		21		0		0		1		1		1		24				Western New York		33.3%		0.0%		100.0%		0.0%		0.0%

		Grand Total		435		16		3		26		24		9		513				Statewide		47.6%		7.4%		44.4%		24.6%		40.7%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		270		10		2		15		10		5		312



		Count of Reasons

												Q		Q		Q

										W				W		W

						S		S								S

								B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Grand Total

		Capital District		32		3		1		0		2		0		0		38

		Central New York		33		2		2		1		0		0		0		38

		Finger Lakes		35		3		2		0		0		0		0		40

		Hudson Valley		65		1		0		1		4		2		0		73

		Long Island		70		2		0		1		3		1		0		77

		Mohawk Valley		27		2		1		1		1		0		0		32

		New York City		113		2		0		2		4		3		0		124

		North Country		22		3		1		0		2		0		1		29

		Southern Tier		32		2		2		2		0		0		0		38

		Western New York		23		1		0		0		0		0		0		24

		Grand Total		452		21		9		8		16		6		1		513

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Grand Total

		Sum of UniqueRecord		285		9		2		5		7		3		1		312





LMSW Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		29		2		1		1		4		1		38				Capital District		66.7%		28.6%		57.1%		0.0%		42.9%

		Central New York		26		3		0		3		4		2		38				Central New York		58.3%		18.2%		72.7%		18.2%		27.3%

		Finger Lakes		30		2		0		5		3		0		40				Finger Lakes		50.0%		33.3%		66.7%		0.0%		50.0%

		Hudson Valley		60		5		0		1		4		3		73				Hudson Valley		69.2%		18.2%		45.5%		45.5%		54.5%

		Long Island		61		3		2		4		3		4		77				Long Island		37.5%		8.3%		41.7%		41.7%		50.0%

		Mohawk Valley		24		2		0		1		4		1		32				Mohawk Valley		75.0%		25.0%		37.5%		25.0%		37.5%

		New York City		105		6		2		3		4		4		124				New York City		52.6%		7.1%		35.7%		50.0%		42.9%

		North Country		18		4		1		3		3		0		29				North Country		63.6%		22.2%		22.2%		22.2%		55.6%

		Southern Tier		29		2		0		2		3		2		38				Southern Tier		55.6%		42.9%		71.4%		14.3%		42.9%

		Western New York		17		2		1		2		1		1		24				Western New York		42.9%		0.0%		25.0%		25.0%		100.0%

		Grand Total		399		31		7		25		33		18		513				Statewide		50.8%		13.6%		45.5%		11.4%		43.2%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		247		16		5		16		17		11		312



		Count of Reasons

												Q		Q				Q		Q

										W						W		W		W

						S		S						S		S

								B												B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Grand Total

		Capital District		31		2		2		0		3		0		0		0		0		38

		Central New York		27		4		2		2		1		2		0		0		0		38

		Finger Lakes		34		1		2		0		2		1		0		0		0		40

		Hudson Valley		62		1		2		2		2		1		1		2		0		73

		Long Island		65		2		1		3		3		1		1		1		0		77

		Mohawk Valley		24		1		2		2		3		0		0		0		0		32

		New York City		110		3		1		4		3		0		1		2		0		124

		North Country		20		1		1		1		5		0		0		0		1		29

		Southern Tier		31		0		3		1		1		2		0		0		0		38

		Western New York		20		0		0		0		2		1		0		1		0		24

		Grand Total		424		15		16		15		25		8		3		6		1		513

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		268		10		5		9		11		4		1		3		1		312





LPN Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		19		4		2		9		3		1		38				Capital District		36.8%		21.4%		35.7%		42.9%		35.7%

		Central New York		18		4		0		8		6		2		38				Central New York		50.0%		12.5%		37.5%		50.0%		37.5%

		Finger Lakes		26		4		1		4		4		1		40				Finger Lakes		57.1%		16.7%		41.7%		33.3%		50.0%

		Hudson Valley		48		6		1		5		7		6		73				Hudson Valley		52.0%		15.0%		25.0%		40.0%		45.0%

		Long Island		48		3		1		4		10		11		77				Long Island		44.8%		10.0%		35.0%		25.0%		45.0%

		Mohawk Valley		13		4		0		7		6		2		32				Mohawk Valley		52.6%		18.8%		31.3%		56.3%		18.8%

		New York City		90		6		0		7		12		9		124				New York City		52.9%		14.8%		33.3%		37.0%		37.0%

		North Country		12		3		3		5		5		1		29				North Country		47.1%		21.4%		35.7%		42.9%		35.7%

		Southern Tier		23		0		0		5		7		3		38				Southern Tier		46.7%		10.0%		40.0%		40.0%		30.0%

		Western New York		11		6		0		4		1		2		24				Western New York		53.8%		27.3%		81.8%		54.5%		36.4%

		Grand Total		308		40		8		58		61		38		513				Statewide		50.0%		16.3%		38.8%		47.5%		37.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		202		24		6		29		31		20		312



		Count of Reasons

														Q		Q						Q		Q		Q		Q

												W						W		W		W		W		W		W

								S		S						S		S		S						S		S

						B				B										B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		24		2		2		1		3		2		1		1		0		2		0		0		0		38

		Central New York		22		1		2		0		6		3		2		1		0		0		0		0		1		38

		Finger Lakes		28		1		1		1		3		3		2		0		0		0		0		1		0		40

		Hudson Valley		53		1		4		0		6		7		0		0		0		0		1		0		1		73

		Long Island		57		0		6		1		4		8		0		0		0		0		1		0		0		77

		Mohawk Valley		16		2		2		1		7		1		1		1		0		1		0		0		0		32

		New York City		97		1		7		1		8		8		0		0		0		0		1		0		1		124

		North Country		15		1		2		1		5		2		2		0		0		0		1		0		0		29

		Southern Tier		28		1		2		0		4		1		2		0		0		0		0		0		0		38

		Western New York		13		0		2		1		1		1		1		2		1		0		0		1		1		24

		Grand Total		353		10		30		7		47		36		11		5		1		3		4		2		4		513

				Column Labels

						Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		232		3		14		4		24		17		4		4		1		3		2		1		3		312





OT Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		30		0		0		2		6		0		38				Capital District		75.0%		14.3%		14.3%		85.7%		0.0%

		Central New York		30		0		0		4		4		0		38				Central New York		50.0%		33.3%		33.3%		66.7%		16.7%

		Finger Lakes		37		0		0		1		2		0		40				Finger Lakes		66.7%		100.0%		50.0%		50.0%		50.0%

		Hudson Valley		61		6		0		3		1		2		73				Hudson Valley		58.3%		12.5%		25.0%		87.5%		25.0%

		Long Island		64		6		1		2		4		0		77				Long Island		76.9%		10.0%		20.0%		80.0%		30.0%

		Mohawk Valley		23		0		0		3		6		0		32				Mohawk Valley		66.7%		14.3%		14.3%		85.7%		0.0%

		New York City		108		8		1		3		3		1		124				New York City		68.8%		16.7%		25.0%		83.3%		25.0%

		North Country		18		0		0		3		7		1		29				North Country		63.6%		10.0%		20.0%		80.0%		10.0%

		Southern Tier		31		1		0		1		3		2		38				Southern Tier		57.1%		40.0%		40.0%		60.0%		40.0%

		Western New York		20		0		3		0		1		0		24				Western New York		25.0%		0.0%		50.0%		50.0%		0.0%

		Grand Total		422		21		5		22		37		6		513				Statewide		58.8%		11.4%		28.6%		77.1%		20.0%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		261		10		4		11		20		6		312



		Count of Reasons

												Q		Q				Q		Q		Q

										W						W		W		W		W

								S						S		S				S		S

						B								B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		31		1		0		5		0		0		1		0		0		0		38

		Central New York		32		1		1		3		0		0		0		0		0		1		38

		Finger Lakes		38		1		0		0		0		0		0		0		0		1		40

		Hudson Valley		65		0		1		5		0		0		0		1		1		0		73

		Long Island		67		0		0		7		1		1		0		0		1		0		77

		Mohawk Valley		25		1		0		5		0		0		1		0		0		0		32

		New York City		112		0		1		8		0		1		0		1		1		0		124

		North Country		19		1		0		6		1		0		2		0		0		0		29

		Southern Tier		33		1		0		1		1		0		1		0		0		1		38

		Western New York		22		0		1		1		0		0		0		0		0		0		24

		Grand Total		444		6		4		41		3		2		5		2		3		3		513

				Column Labels

						Non-competitive benefits		Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		277		1		3		20		3		1		4		1		1		1		312





PCA Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		14		17		1		4		1		1		38				Capital District		75.0%		26.1%		47.8%		78.3%		52.2%

		Central New York		17		12		0		1		6		2		38				Central New York		85.7%		28.6%		38.1%		76.2%		76.2%

		Finger Lakes		19		10		2		1		5		3		40				Finger Lakes		71.4%		27.8%		55.6%		66.7%		66.7%

		Hudson Valley		29		10		3		10		13		8		73				Hudson Valley		52.3%		32.4%		29.4%		73.5%		50.0%

		Long Island		27		9		6		10		14		11		77				Long Island		46.0%		13.2%		23.7%		68.4%		39.5%

		Mohawk Valley		12		15		0		2		1		2		32				Mohawk Valley		80.0%		42.1%		52.6%		73.7%		57.9%

		New York City		42		9		12		26		19		16		124				New York City		34.1%		15.3%		25.4%		67.8%		37.3%

		North Country		16		9		0		3		0		1		29				North Country		69.2%		63.6%		81.8%		63.6%		72.7%

		Southern Tier		18		15		0		1		3		1		38				Southern Tier		90.0%		45.0%		65.0%		60.0%		80.0%

		Western New York		7		10		1		0		6		0		24				Western New York		94.1%		31.3%		56.3%		87.5%		75.0%

		Grand Total		201		116		25		58		68		45		513				Statewide		61.0%		27.5%		35.9%		71.1%		52.8%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		140		67		15		32		38		20		312



		Count of Reasons

												Q		Q		Q		Q								Q		Q		Q		Q

										W										W		W		W		W		W		W		W

						S		S								S		S				S		S						S		S

								B						B				B		B				B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		15		1		0		5		3		1		0		0		0		4		1		2		1		2		3		38

		Central New York		17		0		0		5		3		1		0		1		0		0		0		2		2		5		2		38

		Finger Lakes		22		1		0		4		2		1		1		1		0		0		1		1		0		4		2		40

		Hudson Valley		39		2		0		12		6		0		0		1		1		0		2		2		3		1		4		73

		Long Island		39		2		1		17		8		0		0		1		1		2		0		3		0		1		2		77

		Mohawk Valley		13		0		1		4		2		1		0		1		0		2		1		1		1		2		3		32

		New York City		65		3		2		26		13		0		1		0		1		2		3		3		1		2		2		124

		North Country		18		0		1		1		0		1		1		1		0		0		1		0		0		2		3		29

		Southern Tier		18		0		1		3		2		1		1		3		0		0		0		1		0		4		4		38

		Western New York		8		0		0		3		1		0		1		0		0		0		1		2		1		4		3		24

		Grand Total		254		9		6		80		40		6		5		9		3		10		10		17		9		27		28		513

												Q		Q		Q		Q								Q		Q		Q		Q

										W										W		W		W		W		W		W		W

								B								S		S				S		S						S		S

						S								B				B		B				B				B				B

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		170		4		4		45		22		1		4		6		1		6		7		10		6		12		14		312





PT Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		30		1		0		1		6		0		38				Capital District		87.5%		16.7%		16.7%		100.0%		0.0%

		Central New York		30		0		0		4		4		0		38				Central New York		50.0%		40.0%		40.0%		80.0%		20.0%

		Finger Lakes		37		0		0		0		3		0		40				Finger Lakes		100.0%		100.0%		50.0%		100.0%		50.0%

		Hudson Valley		60		5		0		2		4		2		73				Hudson Valley		69.2%		12.5%		50.0%		62.5%		37.5%

		Long Island		61		5		1		2		5		3		77				Long Island		62.5%		9.1%		27.3%		54.5%		45.5%

		Mohawk Valley		23		1		0		3		5		0		32				Mohawk Valley		66.7%		20.0%		20.0%		100.0%		0.0%

		New York City		106		7		1		3		6		1		124				New York City		72.2%		15.4%		38.5%		61.5%		38.5%

		North Country		18		0		0		2		8		1		29				North Country		72.7%		12.5%		37.5%		87.5%		0.0%

		Southern Tier		31		1		0		0		5		1		38				Southern Tier		85.7%		40.0%		40.0%		80.0%		40.0%

		Western New York		20		0		3		0		1		0		24				Western New York		25.0%		0.0%		50.0%		0.0%		50.0%

		Grand Total		416		20		5		17		47		8		513				Statewide		62.3%		12.1%		39.4%		63.6%		30.3%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		259		10		4		10		23		6		312



		Count of Reasons

										Q		Q						Q		Q

								W						W		W		W		W

						S						S				S		S		S

												B		B						B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		32		0		4		0		0		1		1		0		0		38

		Central New York		33		1		2		0		0		1		0		0		1		38

		Finger Lakes		38		0		0		0		0		1		0		0		1		40

		Hudson Valley		65		2		3		1		0		0		0		1		1		73

		Long Island		66		1		5		3		1		0		0		1		0		77

		Mohawk Valley		27		0		3		0		0		1		1		0		0		32

		New York City		111		2		6		2		1		0		0		1		1		124

		North Country		21		1		4		0		0		1		2		0		0		29

		Southern Tier		33		0		1		1		0		1		1		0		1		38

		Western New York		22		1		0		1		0		0		0		0		0		24

		Grand Total		448		8		28		8		2		6		5		3		5		513

				Column Labels

						Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		279		5		13		6		1		1		4		1		2		312





Ft. Drum presentation

		Occupation		Percentage of Respondents Indicating Recruitment Difficulty		Reasons for Recruitment Difficulty										North Country Recruitment						retention		Occupation		Percentage of Respondents Indicating Retention Difficulty		Reasons for Retention Difficulty

						Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications																Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Homemaker		100.0%		0.0%		0.0%		100.0%		0.0%												Homemaker		100.0%		0.0%		100.0%		0.0%		0.0%

		Registered Nurse (RN)		88.5%		32.0%		68.0%		40.0%		28.0%												Personal Care Aide		84.6%		8.3%		0.0%		91.7%		58.3%

		Physical Therapist		72.7%		12.5%		37.5%		87.5%		0.0%												Registered Nurse (RN)		59.3%		59.1%		27.3%		72.7%		36.4%

		Home Health Care Aide		71.4%		26.3%		52.6%		57.9%		52.6%												Home Health Care Aide		59.1%		6.7%		13.3%		86.7%		53.3%

		Personal Care Aide		69.2%		63.6%		81.8%		63.6%		72.7%												Licensed Practical Nurse (LPN)		27.8%		18.2%		9.1%		72.7%		27.3%

		Licensed Clinical Social Worker (LCSW)		66.7%		14.3%		71.4%		14.3%		42.9%												Licensed Masters Social Worker (LMSW)		27.3%		28.6%		14.3%		71.4%		14.3%

		Licensed Masters Social Worker (LMSW)		63.6%		22.2%		22.2%		22.2%		55.6%												Occupational Therapist		27.3%		14.3%		0.0%		71.4%		28.6%

		Occupational Therapist		63.6%		10.0%		20.0%		80.0%		10.0%												Licensed Clinical Social Worker (LCSW)		22.2%		33.3%		0.0%		83.3%		0.0%

		Licensed Practical Nurse (LPN)		47.1%		21.4%		35.7%		42.9%		35.7%												Physical Therapist		18.2%		33.3%		0.0%		50.0%		50.0%





RN Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		4		17		2		5		10		0		38				Capital District		79.4%		37.0%		55.6%		55.6%		40.7%

		Central New York		3		21		0		4		10		0		38				Central New York		88.6%		18.8%		56.3%		53.1%		46.9%

		Finger Lakes		6		16		2		4		11		1		40				Finger Lakes		79.4%		23.3%		53.3%		30.0%		40.0%

		Hudson Valley		6		25		1		19		19		3		73				Hudson Valley		65.7%		21.6%		35.3%		47.1%		45.1%

		Long Island		7		21		4		15		26		4		77				Long Island		67.1%		21.8%		32.7%		40.0%		43.6%

		Mohawk Valley		3		17		0		3		9		0		32				Mohawk Valley		89.7%		26.9%		50.0%		46.2%		46.2%

		New York City		9		32		7		30		39		7		124				New York City		61.7%		14.9%		36.2%		45.7%		36.2%

		North Country		3		17		1		1		6		1		29				North Country		88.5%		32.0%		68.0%		40.0%		28.0%

		Southern Tier		5		19		0		5		9		0		38				Southern Tier		84.8%		26.7%		53.3%		56.7%		30.0%

		Western New York		6		11		0		2		3		2		24				Western New York		77.8%		18.8%		56.3%		56.3%		31.3%

		Grand Total		52		196		17		88		142		18		513				Statewide		70.1%		20.9%		49.3%		46.2%		36.9%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		38		111		12		58		81		12		312



		Count of Reasons

														Q		Q		Q		Q								Q		Q		Q		Q

												W										W		W		W		W		W		W		W

								S		S								S		S				S		S						S		S

						B				B						B				B		B				B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		11		1		4		0		8		2		0		1		4		1		1		1		0		0		1		3		38

		Central New York		6		0		7		0		7		6		0		1		1		1		2		0		0		0		3		4		38

		Finger Lakes		10		0		9		3		5		7		1		1		0		1		0		0		0		0		1		2		40

		Hudson Valley		22		0		7		5		16		13		0		0		2		0		0		0		3		1		1		3		73

		Long Island		22		2		9		4		14		15		1		1		1		0		0		2		4		1		0		1		77

		Mohawk Valley		6		1		2		2		7		3		0		3		3		1		1		0		1		0		2		0		32

		New York City		30		1		20		5		30		23		0		1		1		0		1		3		5		1		0		3		124

		North Country		4		0		8		3		4		2		0		0		2		1		2		0		0		1		1		1		29

		Southern Tier		8		0		7		1		9		3		1		0		1		1		1		2		0		0		2		2		38

		Western New York		8		0		2		2		4		3		0		0		0		0		3		0		0		0		1		1		24

		Grand Total		127		5		75		25		104		77		3		8		15		6		11		8		13		4		12		20		513

				Column Labels

						Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		87		3		48		15		60		38		3		8		6		1		9		6		7		2		8		11		312





HHA Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		6		10		2		4		13		3		38				Capital District		71.9%		25.0%		14.3%		60.7%		60.7%

		Central New York		10		7		3		8		10		0		38				Central New York		60.7%		13.0%		17.4%		82.6%		56.5%

		Finger Lakes		17		7		0		8		8		0		40				Finger Lakes		65.2%		35.0%		15.0%		90.0%		40.0%

		Hudson Valley		12		12		7		18		16		8		73				Hudson Valley		45.9%		25.5%		6.4%		61.7%		51.1%

		Long Island		10		11		15		15		19		7		77				Long Island		44.8%		28.3%		7.5%		58.5%		41.5%

		Mohawk Valley		5		8		2		5		9		3		32				Mohawk Valley		63.0%		8.3%		12.5%		75.0%		75.0%

		New York City		15		12		20		32		26		19		124				New York City		34.9%		18.1%		8.4%		56.6%		47.0%

		North Country		7		9		3		3		4		3		29				North Country		59.1%		6.7%		13.3%		86.7%		53.3%

		Southern Tier		12		12		1		2		10		1		38				Southern Tier		84.6%		17.4%		21.7%		91.3%		47.8%

		Western New York		5		5		2		3		6		3		24				Western New York		57.9%		43.8%		18.8%		68.8%		62.5%

		Grand Total		99		93		55		98		121		47		513				Statewide		48.3%		23.4%		10.9%		64.1%		50.0%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		72		50		31		61		66		32		312



		Count of Reasons

																		L		L		L		L		L		L		L

										H		H		H		H		H		H		H		H

								R						R		R						R								R

						P						P		P						P		P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Capital District		10		3		1		5		2		0		0		5		2		0		3		4		0		3		38

		Central New York		15		0		2		6		1		0		1		8		2		0		1		1		0		1		38

		Finger Lakes		20		0		0		7		3		1		1		3		2		1		0		2		0		0		40

		Hudson Valley		26		6		0		13		2		0		2		7		3		0		2		10		1		1		73

		Long Island		24		8		1		19		2		0		1		4		2		0		3		8		3		2		77

		Mohawk Valley		8		0		0		5		1		0		0		9		1		0		2		3		0		3		32

		New York City		41		9		1		29		2		0		3		6		2		0		5		21		2		3		124

		North Country		14		0		0		7		0		0		0		5		1		0		0		0		0		2		29

		Southern Tier		15		1		0		7		0		1		3		7		1		1		1		1		0		0		38

		Western New York		8		1		1		2		1		1		0		2		3		1		1		3		0		0		24

		Grand Total		181		28		6		100		14		3		11		56		19		3		18		53		6		15		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		120		18		5		57		8		1		7		27		13		1		9		35		4		7		312





Homemaker Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		29		0		0		3		5		1		38				Capital District		55.6%		25.0%		12.5%		50.0%		62.5%

		Central New York		27		1		2		4		3		1		38				Central New York		36.4%		0.0%		0.0%		77.8%		44.4%

		Finger Lakes		30		2		1		1		5		1		40				Finger Lakes		70.0%		0.0%		11.1%		66.7%		55.6%

		Hudson Valley		52		5		3		5		8		0		73				Hudson Valley		61.9%		11.1%		22.2%		66.7%		61.1%

		Long Island		60		3		2		2		8		2		77				Long Island		64.7%		5.9%		29.4%		88.2%		52.9%

		Mohawk Valley		26		0		2		1		2		1		32				Mohawk Valley		33.3%		25.0%		25.0%		50.0%		75.0%

		New York City		99		4		5		6		8		2		124				New York City		48.0%		4.8%		33.3%		76.2%		57.1%

		North Country		28		0		0		0		1		0		29				North Country		100.0%		0.0%		100.0%		0.0%		0.0%

		Southern Tier		31		2		0		0		4		1		38				Southern Tier		85.7%		14.3%		0.0%		71.4%		14.3%

		Western New York		17		1		0		2		3		1		24				Western New York		57.1%		0.0%		14.3%		57.1%		42.9%

		Grand Total		399		18		15		24		47		10		513				Statewide		56.7%		11.3%		18.9%		69.8%		52.8%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		252		8		8		14		26		4		312



		Count of Reasons

																L		L		L		L		L

										H		H		H		H		H		H

								R						R						R				R

						P						P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Retirement		Grand Total

		Capital District		30		0		1		1		1		0		1		1		0		3		0		38

		Central New York		29		0		0		5		0		0		2		0		0		2		0		38

		Finger Lakes		31		0		0		4		0		0		1		0		1		3		0		40

		Hudson Valley		55		1		0		4		0		2		4		1		1		4		1		73

		Long Island		60		0		0		6		1		1		4		0		3		1		1		77

		Mohawk Valley		28		0		1		0		0		0		1		1		0		1		0		32

		New York City		103		1		0		6		0		2		5		0		3		2		2		124

		North Country		28		0		1		0		0		0		0		0		0		0		0		29

		Southern Tier		31		1		0		5		0		0		0		0		0		1		0		38

		Western New York		17		0		1		3		0		0		1		0		0		2		0		24

		Grand Total		412		3		4		34		2		5		19		3		8		19		4		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		259		2		2		17		2		2		10		2		4		10		2		312





LCSW Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		31		0		2		2		1		2		38				Capital District		14.3%		50.0%		0.0%		75.0%		0.0%

		Central New York		33		0		1		3		0		1		38				Central New York		0.0%		0.0%		0.0%		33.3%		66.7%

		Finger Lakes		34		0		1		4		0		1		40				Finger Lakes		0.0%		25.0%		0.0%		50.0%		25.0%

		Hudson Valley		62		1		3		2		1		4		73				Hudson Valley		18.2%		12.5%		0.0%		37.5%		62.5%

		Long Island		69		0		2		3		0		3		77				Long Island		0.0%		33.3%		0.0%		33.3%		66.7%

		Mohawk Valley		26		0		2		1		1		2		32				Mohawk Valley		16.7%		25.0%		0.0%		75.0%		25.0%

		New York City		109		1		2		5		1		6		124				New York City		13.3%		30.0%		0.0%		60.0%		50.0%

		North Country		20		0		2		3		2		2		29				North Country		22.2%		33.3%		0.0%		83.3%		0.0%

		Southern Tier		32		1		0		3		0		2		38				Southern Tier		16.7%		20.0%		0.0%		40.0%		60.0%

		Western New York		21		0		1		1		0		1		24				Western New York		0.0%		0.0%		0.0%		0.0%		100.0%

		Grand Total		437		3		16		27		6		24		513				Statewide		12.5%		34.8%		0.0%		47.8%		43.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		272		2		11		11		3		13		312



		Count of Reasons

												L		L		L		L

								H		H		H		H



						P				P				P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		34		1		2		1		0		0		0		0		38

		Central New York		35		0		1		0		0		0		2		0		38

		Finger Lakes		36		1		2		0		0		0		1		0		40

		Hudson Valley		65		1		2		0		1		0		4		0		73

		Long Island		71		1		1		0		0		1		3		0		77

		Mohawk Valley		28		0		2		1		0		0		1		0		32

		New York City		114		1		3		1		1		1		3		0		124

		North Country		23		1		4		1		0		0		0		0		29

		Southern Tier		33		0		2		0		0		0		2		1		38

		Western New York		23		0		0		0		0		0		1		0		24

		Grand Total		462		6		19		4		2		2		17		1		513

				Column Labels

						Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		289		4		7		2		1		1		7		1		312





LMSW Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		29		1		4		2		1		1		38				Capital District		22.2%		40.0%		20.0%		80.0%		0.0%

		Central New York		27		0		3		5		1		2		38				Central New York		9.1%		60.0%		20.0%		40.0%		20.0%

		Finger Lakes		31		0		1		4		2		2		40				Finger Lakes		22.2%		40.0%		0.0%		60.0%		20.0%

		Hudson Valley		60		2		1		4		3		3		73				Hudson Valley		38.5%		25.0%		12.5%		75.0%		50.0%

		Long Island		62		1		3		7		1		3		77				Long Island		13.3%		44.4%		0.0%		66.7%		44.4%

		Mohawk Valley		24		1		2		2		1		2		32				Mohawk Valley		25.0%		42.9%		28.6%		57.1%		14.3%

		New York City		105		2		2		5		3		7		124				New York City		26.3%		41.7%		0.0%		75.0%		33.3%

		North Country		18		2		3		3		1		2		29				North Country		27.3%		28.6%		14.3%		71.4%		14.3%

		Southern Tier		29		0		2		1		3		3		38				Southern Tier		33.3%		50.0%		16.7%		50.0%		16.7%

		Western New York		17		0		2		1		2		2		24				Western New York		28.6%		25.0%		25.0%		25.0%		50.0%

		Grand Total		402		9		23		34		18		27		513				Statewide		19.4%		36.4%		12.1%		51.5%		33.3%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		250		4		15		18		8		17		312



		Count of Reasons

																		L		L		L		L

												H		H		H		H		H

								R		R						R

						P		P						P						P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		33		1		0		0		2		1		1		0		0		0		0		38

		Central New York		33		1		1		0		1		1		0		0		0		1		0		38

		Finger Lakes		35		1		0		0		2		1		0		0		0		1		0		40

		Hudson Valley		65		0		0		0		1		2		1		2		0		2		0		73

		Long Island		68		1		0		0		2		2		0		1		1		2		0		77

		Mohawk Valley		25		1		1		0		2		1		1		0		0		1		0		32

		New York City		112		2		0		0		4		2		0		2		1		1		0		124

		North Country		22		0		1		0		4		1		0		0		0		1		0		29

		Southern Tier		32		1		0		1		2		1		0		0		0		0		1		38

		Western New York		20		0		0		1		0		1		0		0		0		2		0		24

		Grand Total		445		8		3		2		20		13		3		5		2		11		1		513

				Column Labels

						Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		279		5		1		2		9		4		1		2		1		7		1		312





LPN Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		19		2		3		7		4		3		38				Capital District		31.6%		7.7%		7.7%		61.5%		53.8%

		Central New York		18		4		2		8		2		4		38				Central New York		30.0%		40.0%		10.0%		60.0%		50.0%

		Finger Lakes		26		1		1		6		2		4		40				Finger Lakes		21.4%		50.0%		10.0%		30.0%		40.0%

		Hudson Valley		49		3		3		8		4		6		73				Hudson Valley		29.2%		14.3%		7.1%		57.1%		35.7%

		Long Island		51		2		5		8		5		6		77				Long Island		26.9%		18.8%		12.5%		87.5%		25.0%

		Mohawk Valley		12		1		2		5		5		7		32				Mohawk Valley		30.0%		14.3%		7.1%		64.3%		50.0%

		New York City		93		4		4		10		6		7		124				New York City		32.3%		22.7%		9.1%		68.2%		31.8%

		North Country		11		2		3		6		3		4		29				North Country		27.8%		18.2%		9.1%		72.7%		27.3%

		Southern Tier		23		1		1		4		3		6		38				Southern Tier		26.7%		66.7%		0.0%		33.3%		33.3%

		Western New York		10		1		3		4		3		3		24				Western New York		28.6%		36.4%		27.3%		27.3%		36.4%

		Grand Total		312		21		27		66		37		50		513				Statewide		29.6%		28.4%		10.4%		55.2%		38.8%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		204		13		16		35		19		25		312



		Count of Reasons

																		L		L		L		L		L		L

										H		H		H		H		H		H		H

								R						R		R						R						R

						P						P		P						P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Capital District		25		0		0		5		1		0		0		2		0		0		4		0		1		38

		Central New York		28		1		0		3		0		0		1		2		0		0		0		3		0		38

		Finger Lakes		30		2		1		3		0		0		0		0		0		0		1		3		0		40

		Hudson Valley		59		1		1		7		0		0		0		0		1		0		4		0		0		73

		Long Island		61		1		0		10		0		1		0		1		1		1		1		0		0		77

		Mohawk Valley		18		1		0		4		1		0		1		3		0		0		4		0		0		32

		New York City		102		2		0		12		0		1		0		0		1		1		4		1		0		124

		North Country		18		1		0		5		1		0		1		1		0		0		2		0		0		29

		Southern Tier		32		2		0		2		0		0		0		0		0		0		0		2		0		38

		Western New York		13		1		3		2		1		0		0		0		0		0		2		2		0		24

		Grand Total		386		12		5		53		4		2		3		9		3		2		22		11		1		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		245		10		3		24		2		1		1		6		2		1		12		4		1		312





OT Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		30		1		1		1		1		4		38				Capital District		25.0%		42.9%		14.3%		57.1%		28.6%

		Central New York		30		0		2		4		0		2		38				Central New York		0.0%		33.3%		0.0%		66.7%		33.3%

		Finger Lakes		37		0		0		0		0		3		40				Finger Lakes		0.0%		50.0%		0.0%		50.0%		0.0%

		Hudson Valley		62		2		0		2		1		6		73				Hudson Valley		27.3%		57.1%		0.0%		57.1%		28.6%

		Long Island		66		2		1		3		1		4		77				Long Island		27.3%		55.6%		0.0%		55.6%		44.4%

		Mohawk Valley		23		1		3		2		0		3		32				Mohawk Valley		11.1%		50.0%		16.7%		66.7%		33.3%

		New York City		109		3		0		5		2		5		124				New York City		33.3%		41.7%		100.0%		66.7%		41.7%

		North Country		18		1		3		3		2		2		29				North Country		27.3%		14.3%		0.0%		71.4%		28.6%

		Southern Tier		31		0		1		1		1		4		38				Southern Tier		14.3%		66.7%		100.0%		33.3%		0.0%

		Western New York		21		0		2		1		0		0		24				Western New York		0.0%		0.0%		100.0%		0.0%		0.0%

		Grand Total		427		10		13		22		8		33		513				Statewide		20.8%		41.4%		13.8%		51.7%		34.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		264		5		8		13		5		17		312



		Count of Reasons

																		L		L		L		L

												H		H		H		H		H

								R		R						R

						P		P						P		P				P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		31		1		0		0		3		0		1		0		0		1		1		38

		Central New York		35		1		0		0		1		0		0		1		0		0		0		38

		Finger Lakes		38		1		0		0		1		0		0		0		0		0		0		40

		Hudson Valley		66		2		0		0		1		2		0		1		0		1		0		73

		Long Island		68		2		0		0		1		2		0		1		1		2		0		77

		Mohawk Valley		26		1		0		0		2		0		1		1		0		0		1		32

		New York City		112		1		0		1		2		3		0		2		1		2		0		124

		North Country		22		0		0		0		5		0		0		0		0		1		1		29

		Southern Tier		35		1		1		0		1		0		0		0		0		0		0		38

		Western New York		23		0		0		1		0		0		0		0		0		0		0		24

		Grand Total		456		10		1		2		17		7		2		6		2		7		3		513

				Column Labels

						Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		283		5		1		2		7		3		1		3		1		5		1		312





PCA Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		14		8		0		4		11		1		38				Capital District		79.2%		21.7%		13.0%		73.9%		56.5%

		Central New York		17		8		2		5		6		0		38				Central New York		66.7%		23.5%		5.9%		94.1%		58.8%

		Finger Lakes		19		7		2		5		7		0		40				Finger Lakes		66.7%		47.1%		5.9%		76.5%		41.2%

		Hudson Valley		30		10		5		10		11		7		73				Hudson Valley		48.8%		19.4%		22.6%		71.0%		58.1%

		Long Island		29		9		9		10		12		8		77				Long Island		43.8%		24.3%		13.5%		62.2%		45.9%

		Mohawk Valley		12		9		2		3		5		1		32				Mohawk Valley		70.0%		11.1%		5.6%		83.3%		66.7%

		New York City		44		10		14		24		17		15		124				New York City		33.8%		11.9%		16.9%		57.6%		49.2%

		North Country		16		9		0		2		2		0		29				North Country		84.6%		8.3%		0.0%		91.7%		58.3%

		Southern Tier		18		11		0		1		8		0		38				Southern Tier		95.0%		22.2%		0.0%		88.9%		44.4%

		Western New York		7		6		1		2		8		0		24				Western New York		82.4%		43.8%		12.5%		75.0%		62.5%

		Grand Total		206		87		35		66		87		32		513				Statewide		55.3%		23.2%		11.6%		68.8%		51.4%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		142		44		18		39		50		19		312



		Count of Reasons

																L		L		L		L		L		L		L

										H		H		H		H		H		H		H

								R						R						R		R						R

						P						P						P		P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Capital District		15		2		0		6		1		1		6		2		0		1		3		0		1		38

		Central New York		21		0		0		5		2		0		7		1		1		0		1		0		0		38

		Finger Lakes		23		1		0		4		5		0		2		1		1		0		3		0		0		40

		Hudson Valley		42		2		0		7		2		2		6		1		1		3		6		0		1		73

		Long Island		40		4		1		13		2		0		3		2		0		3		7		1		1		77

		Mohawk Valley		14		0		0		4		1		1		8		1		0		0		3		0		0		32

		New York City		65		5		1		20		1		3		5		1		0		4		17		0		2		124

		North Country		17		0		0		5		0		0		5		1		0		0		1		0		0		29

		Southern Tier		20		1		0		7		2		0		6		1		0		0		1		0		0		38

		Western New York		8		1		1		2		2		0		4		3		1		0		2		0		0		24

		Grand Total		265		16		3		73		18		7		52		14		4		11		44		1		5		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		174		10		2		42		9		4		23		10		2		5		27		1		3		312





PT Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		30		0		1		2		2		3		38				Capital District		25.0%		50.0%		16.7%		66.7%		16.7%

		Central New York		30		0		2		4		1		1		38				Central New York		12.5%		50.0%		0.0%		75.0%		25.0%

		Finger Lakes		37		0		0		0		1		2		40				Finger Lakes		33.3%		66.7%		0.0%		66.7%		0.0%

		Hudson Valley		60		3		1		2		2		5		73				Hudson Valley		38.5%		55.6%		0.0%		66.7%		11.1%

		Long Island		63		1		1		6		3		3		77				Long Island		28.6%		45.5%		0.0%		54.5%		45.5%

		Mohawk Valley		23		0		3		2		2		2		32				Mohawk Valley		22.2%		50.0%		16.7%		66.7%		33.3%

		New York City		107		4		0		7		2		4		124				New York City		35.3%		42.9%		7.1%		57.1%		42.9%

		North Country		18		0		3		3		2		3		29				North Country		18.2%		33.3%		0.0%		50.0%		50.0%

		Southern Tier		31		0		1		1		2		3		38				Southern Tier		28.6%		80.0%		0.0%		40.0%		0.0%

		Western New York		22		0		2		0		0		0		24				Western New York		0.0%		0.0%		100.0%		0.0%		0.0%

		Grand Total		421		8		14		27		17		26		513				Statewide		26.0%		48.5%		9.1%		48.5%		33.3%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		262		4		9		14		9		14		312



		Count of Reasons

																L		L		L		L

										H		H		H		H		H

								R						R

						P						P		P				P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		32		1		0		3		0		1		0		0		0		1		38

		Central New York		34		1		0		1		1		0		1		0		0		0		38

		Finger Lakes		37		1		0		1		1		0		0		0		0		0		40

		Hudson Valley		64		3		0		4		1		0		0		1		0		0		73

		Long Island		66		2		0		2		2		0		1		1		3		0		77

		Mohawk Valley		26		1		0		2		0		1		1		0		0		1		32

		New York City		110		2		1		3		2		0		1		2		3		0		124

		North Country		23		0		0		2		1		0		0		0		2		1		29

		Southern Tier		33		3		0		1		1		0		0		0		0		0		38

		Western New York		23		0		1		0		0		0		0		0		0		0		24

		Grand Total		448		14		2		19		9		2		4		4		8		3		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		279		8		2		7		4		1		2		2		6		1		312





RN Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		4		6		4		10		11		3		38				Capital District		50.0%		57.7%		38.5%		69.2%		38.5%

		Central New York		3		5		5		7		13		5		38				Central New York		51.4%		50.0%		26.9%		73.1%		61.5%

		Finger Lakes		6		3		5		7		9		10		40				Finger Lakes		35.3%		38.1%		14.3%		61.9%		57.1%

		Hudson Valley		8		12		8		16		17		12		73				Hudson Valley		44.6%		37.8%		20.0%		42.2%		37.8%

		Long Island		12		9		9		14		19		14		77				Long Island		43.1%		34.8%		17.4%		60.9%		26.1%

		Mohawk Valley		1		4		3		8		9		7		32				Mohawk Valley		41.9%		52.2%		26.1%		56.5%		47.8%

		New York City		13		14		19		32		26		20		124				New York City		36.0%		32.5%		16.9%		48.1%		32.5%

		North Country		2		9		3		5		7		3		29				North Country		59.3%		59.1%		27.3%		72.7%		36.4%

		Southern Tier		5		3		5		7		13		5		38				Southern Tier		48.5%		46.2%		30.8%		53.8%		46.2%

		Western New York		6		2		1		6		4		5		24				Western New York		33.3%		46.2%		7.7%		69.2%		61.5%

		Grand Total		60		67		62		112		128		84		513				Statewide		37.8%		40.4%		24.5%		56.4%		39.4%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		42		35		40		75		67		53		312



		Count of Reasons

																				L		L		L		L		L		L		L		L

												H		H		H		H		H		H		H		H

								R		R						R		R						R		R						R		R

						P		P						P		P						P		P						P		P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors,Retirement		Grand Total

		Capital District		12		1		1		3		4		3		4		0		0		3		1		0		4		1		1		0		38

		Central New York		12		2		0		0		6		1		0		1		2		4		3		0		2		2		1		2		38

		Finger Lakes		19		3		0		0		4		2		0		0		1		2		1		2		6		0		0		0		40

		Hudson Valley		28		9		0		4		9		3		2		1		4		2		0		0		9		0		1		1		73

		Long Island		31		5		1		3		16		6		2		1		2		1		1		0		8		0		0		0		77

		Mohawk Valley		9		3		1		0		3		2		2		1		1		2		0		1		5		1		1		0		32

		New York City		47		11		0		6		21		10		2		2		3		1		0		0		18		0		1		2		124

		North Country		7		2		1		2		3		4		1		1		0		3		1		0		3		1		0		0		29

		Southern Tier		12		3		1		2		6		1		0		1		1		2		2		0		4		1		2		0		38

		Western New York		11		1		1		0		3		0		0		0		0		3		0		0		4		1		0		0		24

		Grand Total		188		40		6		20		75		32		13		8		14		23		9		3		63		7		7		5		513

				Column Labels

						Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		124		22		4		14		43		19		6		6		6		11		7		3		37		4		3		3		312






Retirement the Main Reason for Retention Issue among
Homemakers in Home Health Care Agencies

Retention Issues in Home Health Care in the North Country, 2019

Reasons for Retention Difficulty

Percentage of

Respondents
Occupation Indicatin Paperwork Left for Other
P ) g and ) Found Higher
Retention Retirement Employment
L Regulatory Pay Elsewhere
Difficulty Sectors
suraens

Homemaker 100.0% 0.0% 100.0% 0.0% 0.0%
Personal Care Aide 84.6% — 8.3% U.0% O1.7% 58.3%
Registered Nurse
(RN) 59.3% 59.1% 27.3% 72.7% 36.4%
Home Health Care

) 59.1% 6.7% 13.3% 86.7% 53.3%
Aide
gy ] 27.8% 18.2% 9.1% 72.7% 27.3%
Nurse (LPN) . 0 . 0 . 0 . 0 . 0
Licensed Masters
Social Worker 27.3% 28.6% 14.3% 71.4% 14.3%
(LMSW)
Occupational

. 27.3% 14.3% 0.0% 71.4% 28.6%

Therapist
Licensed Clinical
Social Worker 22.2% 33.3% 0.0% 83.3% 0.0%
(LCSW)
Physical Therapist 18.2% 33.3% 0.0% 50.0% 50.0%

CHWS

Center for Health Workforce Studies

www.chwsny.org




Difficulty Recruit. ReportTable

		Occupation		Assessment of Difficulty		Reasons for Difficulties

						Non-Competitive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications												a		b		c		d		e		f

		Home health aides		64.80%		24.10%		36.80%		68.40%		49.50%												Registered nurses		70.1%		20.9%		49.3%		46.2%		36.9%

		Homemakers		64.80%		24.10%		36.80%		68.40%		49.50%										sorted		Home health aides		64.8%		24.1%		36.8%		68.4%		49.5%

		Personal care aides		61.00%		27.50%		35.90%		71.10%		52.80%												Homemakers		64.8%		24.1%		36.8%		68.4%		49.5%

		Licensed practical nurses		50.00%		16.30%		38.80%		47.50%		37.50%												Physical therapists		62.3%		12.1%		39.4%		63.6%		30.3%

		Occupational therapists		58.80%		11.40%		28.60%		77.10%		20.00%												Personal care aides		61.0%		27.5%		35.9%		71.1%		52.8%

		Physical therapists		62.30%		12.10%		39.40%		63.60%		30.30%												Occupational therapists		58.8%		11.4%		28.6%		77.1%		20.0%

		Registered nurses		70.10%		20.90%		49.30%		46.20%		36.90%												Licensed master's social workers		50.8%		13.6%		45.5%		11.4%		43.2%

		Licensed clinical social workers		47.60%		7.40%		44.40%		24.60%		40.70%												Licensed practical nurses		50.0%		16.3%		38.8%		47.5%		37.5%

		Licensed master's social workers		50.80%		13.60%		45.50%		11.40%		43.20%												Licensed clinical social workers		47.6%		7.4%		44.4%		24.6%		40.7%





Difficulty.Retain.Report.Table

		Occupation		Assessment of Difficulty		Reasons for Difficulties

						Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors												a		b		c		d		e		f

		Home health aides		48.30%		23.40%		10.90%		64.10%		50.00%												Homemakers		56.7%		11.3%		18.9%		69.8%		52.8%

		Homemakers		56.70%		11.30%		18.90%		69.80%		52.80%												Personal care aides		55.3%		23.2%		11.6%		68.8%		51.4%

		Personal care aides		55.30%		23.20%		11.60%		68.80%		51.40%										sorted		Home health aides		48.3%		23.4%		10.9%		64.1%		50.0%

		Licensed practical nurses		29.60%		28.40%		10.40%		55.20%		38.80%												Registered nurses		37.8%		40.4%		24.5%		56.4%		39.4%

		Occupational therapists		20.80%		41.40%		13.80%		51.70%		34.50%												Licensed practical nurses		29.6%		28.4%		10.4%		55.2%		38.8%

		Physical therapists		26.00%		48.50%		9.10%		48.50%		33.30%												Physical therapists		26.0%		48.5%		9.1%		48.5%		33.3%

		Registered nurses		37.80%		40.40%		24.50%		56.40%		39.40%												Occupational therapists		20.8%		41.4%		13.8%		51.7%		34.5%

		Licensed clinical social workers		12.50%		34.80%		0.00%		47.80%		43.50%												Licensed master's social workers		19.4%		36.4%		12.1%		51.5%		33.3%

		Licensed master's social workers		19.40%		36.40%		12.10%		51.50%		33.30%												Licensed clinical social workers		12.5%		34.8%		0.0%		47.8%		43.5%







NYS bilingual 2

		Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1								Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1

		Aide		Spanish		1								Aide		Spanish		1

		HHA		All		1								HHA		All		1

				Any		1										Any		1

				English		2										English		2

				English/Spanish		1										English/Spanish		1

				FARSI,CREOLE,PUNJABI		1										FARSI,CREOLE,PUNJABI		1

				Mandarin		1										Mandarin		1

				Russian		3										Russian		3

				Spanish		9										Spanish		9

				Spanish 		1										Spanish 		1

				SPANISH/ENGLISH		1										SPANISH/ENGLISH		1

				Vietnamese/English		1										Vietnamese/English		1

		HHA 		Spanish 		1								HHA 		Spanish 		1

		HHA/PCA		Spanish		1								HHA/PCA		Spanish		1

				SPANISH/ENGLISH		1										SPANISH/ENGLISH		1

		HHAs		Russian		1								HHAs		Russian		1

		Home Health Aide		Spanish		1								Home Health Aide		Spanish		1

		HOME Health Aide 		Spanish 		1								HOME Health Aide 		Spanish 		1

		Home health aides		English		1								Home health aides		English		1

				Spanish		4										Spanish		4

		Home Health Aides 		Spanish 		1								Home Health Aides 		Spanish 		1

				Spanish, Russian		1										Spanish, Russian		1

														Grand Total				36

		HHA		Spanish		24

												Nafin clean the data		just count up top hits





NYS bilingual no dupes workfile

				HHA		Case Manager/Administrators		LPN		PCA		RN		Social Workers		Nutritionist		PT/OT		Toals

		Chinese, Mandarin, Cantonese		4		0		3		2		7		2		1		1		20		6.2%		Chinese

		Spanish		41		4		13		25		50		6		4		9		152		47.1%		Spanish				Q10_3		Count of Q10_3

		Arabic		1		0		1		2		0		1		0		0		5		1.5%						Blank		21		6.8%

		Farsi		1		0		0		1		1		0		0		0		3		0.9%						9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		1

		Creole		1		0		1		0		7		0		1		0		10		3.1%		Creole				Does Not Apply		108		33.2%

		Punjab		0		0		0		0		0		0		0		0		0		0.0%						No		55		16.9%

		Russian		10		0		1		1		5		1		0		0		18		5.5%		Russian				Yes		140		43.1%

		Korean		0		0		0		0		1		0		0		0		1		0.3%						Grand Total		325

		French		0		0		0		0		0		0		0		0		0		0.0%

		Bengali		0		0		1		0		0		0		0		0		1		0.3%

		Ukranian		0		0		1		0		1		0		0		0		2		0.6%

		Vietnamese		1		0		0		0		0		0		0		0		1		0.3%

		any/all		2		0		0		1		1		1		0		0		5		1.5%

		Ukranian		1		0		0		0		0		0		0		0		1		0.3%

		Hindi		1		0		0		0		1		0		0		0		2		0.6%

		Korean		2		0		0		0		1		1		0		0		4		1.2%

		Totals		65		4		21		32		75		12		6		10		N/A		N/A

		%		20.0%		1.2%		6.5%		9.8%		23.1%		3.7%		1.8%		3.1%

												0.1538461538

		Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1				Q13#1_2_1		Q13#1_2_2		Count of Q13#1_2_1				Q13#1_3_1		Q13#1_3_2		Count of Q13#1_3_1				Q13#1_4_1		Q13#1_4_2		Count of Q13#1_4_1				Q13#1_5_1		Q13#1_5_2		Count of Q13#1_5_1				Q13#1_6_1		Q13#1_6_2		Count of Q13#1_6_1

		Aide		Spanish		1				Physical Therapist		Spanish, Creole		1								291								307								319								320

		HHA		All		1				PT's		Spanish		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Language(s) Needed		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Language(s) Needed		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Language(s) Needed		1				9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Language(s) Needed		1

				Any		1				Grand Total				2				HHA		arabic, chinese, spanish		1				CNA		arabic, chinese, spanish		1				HHAs		Russians		1				HHAs		Spanish		1

				English		3														Chinese/English		1				Director of Personal Care		Spanish		1				Ot		Spanish		1				HOMWMAKER		arabic, chinese, spanish		1

				FARSI,CREOLE,PUNJABI		1														polish		1				Early Intervention case managers		Spanish		1				PCA		arabic, chinese, spanish		1				RN		Creole		1

				Mandarin		1														Russian 		1				HHA		Russian		1				RN		Nepali		1				St		Spanish		1

				Russian		3														Spanish		3				HHA, PCA		Spanish, Russian, Ukranian		1				SW 		Spanish		1				Grand Total				325

				Spanish		11												HHA/PCA		RUSSIAN/ENG		1				LPN		Spanish		1

				Spanish 		1												HHAs		Russian, Chinese, Korean		1				Office		Spanish		1

				SPANISH/ENGLISH		1												Homemaker		Spanish		1				OT		Spanish		1

				Vietnamese		1												Hospice Aide		Spanish		1				PCA		Russian 		1

		HHA 		Spanish 		2												LPN 		Spanish		1				Pt		Spanish		1

		HHA/PCA		Spanish		1												Occupational Therapist 		Spanish, Creole		1				RN		Hindi		1

				SPANISH/ENGLISH		1												PCA		Spanish		1						Spanish		2

		HHAs		English		1												PCAs 		Spanish		1				RN 		Russian		1

				Russian		1												PT		Spanish		4				RNs		Creoles		1

				Spanish		3												PT/OT		Spanish/Asian		1				Social Worker		Spanish		1

		HHAs 		Spanish 		1												RN		Creole		2				Speech Therapist		Spanish,Creole		1

				Spanish, Russian		1														Spanish		4				Grand Total				325

		Grand Total				36														Spanish, Russian Hatian Creole		1

																				Urdu		1

																		RNs		Spanish		1

																		RNs 		English		1

																		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		1

																		SW		Spanish		1

																		WIC dieticians		Spanish		1

																		Grand Total				325





Unique Responses

		StartDate		EndDate		Status		IPAddress		Progress		Duration (in seconds)		Finished		RecordedDate		ResponseId		RecipientLastName		RecipientFirstName		RecipientEmail		ExternalReference		LocationLatitude		LocationLongitude		DistributionChannel		UserLanguage		Q2_1		Q2_3		Q2_4		Q3		Q3_5_TEXT		Q4		Q5_1		Q5_2		Q5_3		Q5_4		Q5_5		Q5_6		Q5_7		Q5_8		Q5_9		Q5_10		Q5_11		Q5_11_TEXT		Q5_12		Q5_12_TEXT		Q6_1		Q6_2		Q6_3		Q6_4		Q6_5		Q6_6		Q6_7		Q6_8		Q6_9		Q6_10		Q6_11		Q6_12		Q7_1		Q7_2		Q7_3		Q7_4		Q7_5		Q7_6		Q7_7		Q7_8		Q7_9		Q7_10		Q7_11		Q7_12		Q8_1		Q8_2		Q8_3		Q8_4		Q8_5		Q8_6		Q8_7		Q8_8		Q8_9		Q8_10		Q8_11		Q8_12		Q9_1		Q9_2		Q9_3		Q9_4		Q9_5		Q9_6		Q9_7		Q9_8		Q9_9		Q9_10		Q9_11		Q9_12		Q10_1		Q10_2		Q10_3		Q11_1		Q11_2		Q11_18		Q11_3		Q11_4		Q11_5		Q11_12		Q11_13		Q11_14		Q11_15		Q12#1_1_1		Q12#1_1_2		Q12#1_2_1		Q12#1_2_2		Q12#1_3_1		Q12#1_3_2		Q12#1_4_1		Q12#1_4_2		Q12#1_5_1		Q12#1_5_2		Q12#1_6_1		Q12#1_6_2		Q12#1_7_1		Q12#1_7_2		Q12#1_8_1		Q12#1_8_2		Q12#1_9_1		Q12#1_9_2		Q12#1_10_1		Q12#1_10_2		Q13#1_1_1		Q13#1_1_2		Q13#1_2_1		Q13#1_2_2		Q13#1_3_1		Q13#1_3_2		Q13#1_4_1		Q13#1_4_2		Q13#1_5_1		Q13#1_5_2		Q13#1_6_1		Q13#1_6_2		Q13#1_7_1		Q13#1_7_2		Q13#1_8_1		Q13#1_8_2		Q13#1_9_1		Q13#1_9_2		Q13#1_10_1		Q13#1_10_2		Q14_1		Q14_2		Q14_3

		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		1. Please enter your contact information. (Optional) - Name of Contact		1. Please enter your contact information. (Optional) - Email		1. Please enter your contact information. (Optional) - Phone Number		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Selected Choice		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Other (please specify): - Text		3. Please indicate the county or counties which you serve. (Select all that apply.)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Home Health Aides		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Homemakers		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Licensed Master Social Workers (LMSWs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Licensed Practical Nurse (LPNs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Occupational Therapists		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Personal Care Aides		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Physical Therapists		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Registered Nurse (RNs)		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Respiratory Therapists		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify):		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify): - Text		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify):		4. Please select all the clinical occupation(s) currently working at your agency by indicating if they are full-time or part-time employees or work under contract with your agency (Select all that apply.) - Other (please specify): - Text		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Home Health Aides		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Homemakers		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Licensed Clinical Social Workers (LCSWs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Licensed Master Social Workers (LMSWs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Licensed Practical Nurses (LPNs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Occupational Therapists		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Personal Care Aides		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Physical Therapists		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RNs)		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - Respiratory Therapists		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-10]		5. Please indicate the degree of difficulty RECRUITING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-11]		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Home Health Aides		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Homemakers		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Physical Therapists		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs)		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - Respiratory Therapists		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		6. Please indicate the reason(s) why you had difficulty RECRUITING for the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Home Health Aides		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Homemakers		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Clinical Social Workers (LCSWs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Master Social Workers (LMSWs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Licensed Practical Nurses (LPNs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Occupational Therapists		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Personal Care Aides		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Physical Therapists		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Registered Nurses (RNs)		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - Respiratory Therapists		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-10]		7. Please indicate the degree of difficulty RETAINING the following clinical occupation(s) at your agency in 2019. - [QID31-ChoiceTextEntryValue-11]		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Home Health Aides		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Homemakers		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Clinical Social Workers (LCSWs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Master Social Workers (LMSWs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Licensed Practical Nurses (LPNs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Occupational Therapists		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Personal Care Aides		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Physical Therapists		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Registered Nurses (RNs)		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - Respiratory Therapists		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-10]		8. Please indicate the reason(s) why you had difficulty with RETAINING the following clinical occupation(s) in 2019. (Select all that apply.) - [QID31-ChoiceTextEntryValue-11]		9. Do you have difficulty hiring the following clinical workers? - a. Part-time workers (less than 30 hours/week)		9. Do you have difficulty hiring the following clinical workers? - b. Workers for off-shifts (nights, evenings, weekends)		9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - a.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - b.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - c.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - d.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - e.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - f.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - g.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - h.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - i.		9a. Please enter the title(s) of part-time clinical workers for which you have difficulty hiring. - j.		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - a. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - a. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - b. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - b. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - c. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - c. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - d. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - d. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - e. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - e. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - f. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - f. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - g. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - g. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - h. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - h. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - i. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - i. - Shift(s)		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - j. - Occupations		9b. Please enter the occupation(s) and shift(s) of clinical workers for which you have difficulty... - Q12#1 - j. - Shift(s)		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Language(s) Needed		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Professional (LPNs, RNs, Social Workers, etc.)		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Paraprofessional (Home Health Aides, Personal Care Aides, etc.)		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Non-Clinical (Managers, Medical Billers, Schedulers, IT workers, etc.)

		11/12/19 14:34		11/12/19 14:38		IP Address		167.206.69.146		100		221		True		11/12/19 14:38		R_zYKFI2jm5IxNZtv										40.8477020264		-73.841796875		anonymous		EN		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		Under Contract				Under Contract		Under Contract				Under Contract				Under Contract		Under Contract												Somewhat difficult				Difficult		Difficult				Difficult				Difficult		Difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers		Shortage of workers				Shortage of workers				Shortage of workers		Shortage of workers meeting minimum job qualififications								Somewhat difficult				Difficult		Difficult				Difficult				Difficult		Somewhat difficult								Staff left for other sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		Physical Therapy		Occupational Therapy		Speech Therapy		Social Worker		RN																																																																																												Expansion		Expansion		Expansion

		11/12/19 14:53		11/12/19 14:58		IP Address		216.179.118.68		100		303		True		11/12/19 14:58		R_2QWlalsZtXEROfB										41.2846069336		-73.8904037476		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Putnam,Westchester		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time												Difficult								Difficult				Difficult				Difficult								Shortage of workers												Shortage of workers				Shortage of workers								Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere								Staff left for other sectors				Staff found higher pay elsewhere				Staff left for other sectors								Yes		Yes		Yes		HHA		PCA																																																																																																				Expansion		Expansion

		11/13/19 6:07		11/13/19 6:13		IP Address		68.70.62.162		100		326		True		11/13/19 6:13		R_DwqGI0HeAmS5wCR										42.0821075439		-78.4260025024		anonymous		EN		Lynne Moore		lemoore@cattco.org		716-701-3438		Certified Home Health Agency (CHHA)				Cattaraugus		Full-Time						Part-time				Under Contract		Under Contract		Under Contract		Full-Time		Under Contract		Under Contract		speech therapist		Under Contract		dietician		Somewhat easy						Difficult				Somewhat difficult		Difficult		Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat difficult		Difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers		Somewhat easy						Somewhat difficult				Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff left for other sectors						Staff left for other sectors																		No		Yes		Does Not Apply																						LMSW		days																																																																														Expansion		Expansion		No Change Expected

		11/13/19 6:23		11/13/19 6:32		IP Address		174.202.18.6		100		525		True		11/13/19 6:32		R_279wjaBnyklEpLT										40.6940002441		-73.9900970459		anonymous		EN		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Full-Time,Part-time				Full-Time,Part-time												Full-Time,Part-time												Somewhat difficult				Somewhat difficult												Difficult								Shortage of workers				Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat easy				Somewhat difficult												Difficult												Staff found higher pay elsewhere												Paperwork and regulatory burdens								Yes		Yes		Yes																						HHA		weekend		HHA		nights																																		HHA		Spanish																																						Reduction		Reduction		Reduction

		11/13/19 7:45		11/13/19 7:56		IP Address		24.97.152.162		100		664		True		11/13/19 7:56		R_Aoe19ciIiLGkI4p										42.7272949219		-73.6696014404		anonymous		EN		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		Full-Time,Part-time				Under Contract		Under Contract		Full-Time,Under Contract		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Under Contract		Full-Time,Under Contract		Speech						Neither easy nor difficult				Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Shortage of workers				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers				Neither easy nor difficult				Somewhat difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens				No		Yes		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																										No Change Expected		No Change Expected		No Change Expected

		11/13/19 8:31		11/13/19 8:55		IP Address		174.203.7.116		100		1453		True		11/13/19 8:55		R_1QmdqKUh3BsiyJu										40.7653045654		-73.9589004517		anonymous		EN		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time												Difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult				Difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Does Not Apply		Yes		Clinical Mgr		Registered Nurses		Physical therapist 		Speech therapist 		Occupational therapist 																																																				Home health aides		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish																		Expansion		Expansion		Expansion

		11/13/19 10:39		11/13/19 10:45		IP Address		50.75.96.74		100		332		True		11/13/19 11:01		R_2rqZwPqZEQibnvO										43.4394073486		-76.4613037109		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP LHCSA		Oswego		Full-Time,Part-time		Full-Time						Full-Time				Full-Time,Part-time				Full-Time												Difficult		Somewhat easy						Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		Home Health Aides		Personal Care Aides																		HHA		2p-10p		HHA		10p-6a		PCA		2p-10a		PCA		10p-6a																																																																		No Change Expected		No Change Expected		No Change Expected

		11/13/19 6:16		11/13/19 12:07		IP Address		24.97.106.35		100		21025		True		11/13/19 12:07		R_1hM4sGIykKvRAqp										43.9770965576		-75.9093017578		anonymous		EN		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		Full-Time,Part-time,Under Contract						Full-Time,Part-time		Full-Time		Full-Time				Full-Time,Part-time		Full-Time,Part-time				Full-Time		RD						Easy						Neither easy nor difficult		Easy		Somewhat difficult				Somewhat difficult		Difficult				Easy														Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Easy						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Neither easy nor difficult																				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/14/19 7:21		11/14/19 7:28		IP Address		64.19.65.210		100		435		True		11/14/19 7:28		R_1diUaYu4Ft31a09										44.2050018311		-73.470199585		anonymous		EN		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		Under Contract								Full-Time		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time				Part-time		Telehealth Coordinator		Full-Time		Billing		Difficult								Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Difficult				Difficult		Somewhat easy		Shortage of workers								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Difficult								Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy				Somewhat difficult		Easy		Staff found higher pay elsewhere								Staff left for other sectors		Staff found higher pay elsewhere				Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors		Staff left for other sectors		Yes		Does Not Apply		Does Not Apply		Telehealth Coordinator																																																																																																				Expansion		Expansion		Expansion

		11/15/19 6:38		11/15/19 6:41		IP Address		173.242.101.163		100		185		True		11/15/19 6:41		R_3hnWvRpfs11HpLz										43.2653045654		-73.5821990967		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Retirement								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/16/19 11:33		11/16/19 11:42		IP Address		172.101.72.250		100		557		True		11/16/19 11:42		R_3NLnIW1dpEfRyTD										42.9685058594		-78.7491989136		anonymous		EN		Debra Sciandra		dsciandr@chsbuffalo.org		716 706-2311		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Erie,Niagara		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Speech Therapists						Difficult				Somewhat easy		Somewhat easy		Neither easy nor difficult		Easy		Somewhat difficult		Easy		Difficult				Somewhat easy				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers								Difficult				Easy		Easy		Somewhat easy		Easy		Somewhat difficult		Easy		Somewhat difficult				Easy				Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors,Paperwork and regulatory burdens								Yes		Does Not Apply		Does Not Apply		Home Health Aides		Personal Care Aides																																																																																																		Expansion		Expansion		Reduction

		11/18/19 9:42		11/18/19 9:48		IP Address		69.193.136.50		100		379		True		11/18/19 9:48		R_22XL3S1RjatseY7										40.758895874		-73.9913024902		anonymous		EN		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Part-time		Part-time				Full-Time						Part-time		Full-Time		Full-Time												Somewhat difficult		Somewhat difficult				Difficult						Somewhat difficult		Somewhat difficult		Difficult								Shortage of workers,Non-competitive salary		Non-competitive salary				Shortage of workers,Non-competitive salary						Non-competitive salary		Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult				Difficult						Somewhat difficult		Somewhat difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Social Workers		Registered Nurses		Home Health Aides																Registered Nurses		Weekend		Home Health Aides		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		Registered Nurses		Russian, Chinese, Korean		Home Health Aides		Russian, Chinese, Korean																														Expansion		Expansion		Expansion

		11/18/19 10:06		11/18/19 10:13		IP Address		207.239.100.130		100		417		True		11/18/19 10:13		R_31o8qJqFohKxMyf										40.6739044189		-73.935798645		anonymous		EN		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		Part-time						Full-Time		Part-time		Part-time		Part-time		Part-time		Full-Time,Part-time												Somewhat difficult						Somewhat easy		Somewhat difficult		Difficult		Somewhat difficult		Difficult		Difficult								Shortage of workers						Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens								No		Yes		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																														Expansion		Expansion		Expansion

		11/21/19 4:49		11/21/19 4:55		IP Address		72.18.53.147		100		315		True		11/21/19 4:55		R_ToTOazFIqrpW1mF										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		Part-time		Part-time										Part-time																Difficult		Somewhat difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Somewhat difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides																																																																																																				Expansion		No Change Expected

		11/21/19 7:11		11/21/19 7:19		IP Address		64.19.74.88		100		478		True		11/21/19 7:19		R_1NEu21HwVKBa5oF										43.9770965576		-75.9093017578		anonymous		EN		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		Under Contract				Full-Time								Under Contract								Part-time		Registered Dietitian 						Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																										

		11/21/19 8:11		11/21/19 8:19		IP Address		50.75.141.98		100		469		True		11/21/19 8:19		R_1n8UByWg5M9FIjL										42.7368011475		-78.8358001709		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		Full-Time,Part-time						Full-Time		Full-Time				Full-Time,Part-time				Full-Time						Consumer DIrected				HCSS 		Difficult						Somewhat difficult		Difficult				Difficult				Difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits						Shortage of workers meeting minimum job qualififications		Non-competitive salary,Non-competitive benefits				Shortage of workers,Non-competitive salary,Non-competitive benefits				Shortage of workers								Difficult						Neither easy nor difficult		Neither easy nor difficult				Somewhat difficult				Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff left for other sectors		Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other sectors								No		Yes		Yes																																																																																																						Expansion		Expansion		Expansion

		11/21/19 8:28		11/21/19 8:35		IP Address		128.151.71.25		100		415		True		11/21/19 8:35		R_2SjZWcuEPJpysm0										43.1275024414		-77.6277008057		anonymous		EN		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		Full-Time,Part-time																Full-Time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications																								Difficult																Easy								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens																								Yes		Yes		Yes		HHA																				HHA		days/eve																																						HHA		spanish																																						No Change Expected		Expansion		No Change Expected

		11/21/19 9:54		11/21/19 10:01		IP Address		104.229.204.165		100		437		True		11/21/19 10:01		R_2AT51x3xwioMJ30										43.2122955322		-77.6995010376		anonymous		EN		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates				Part-time																												Somewhat difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications																								Difficult																								Staff found higher pay elsewhere																						Yes		Yes		No		Homemaker/Companions																				Homemaker/Companions		3p to 10p		Homemaker/Companions		10p to 7a		Homemaker/Companions 		day shifts that are under 5 hours in length																																																																								Expansion		

		11/21/19 13:41		11/21/19 13:46		IP Address		208.125.159.86		100		286		True		11/21/19 13:46		R_27VhkFah9VkuS1k										42.5384979248		-75.9029998779		anonymous		EN								Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tioga		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time												Difficult								Somewhat difficult				Somewhat difficult				Somewhat difficult								Non-competitive salary												Shortage of workers meeting minimum job qualififications,Non-competitive salary												Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Yes		Yes		Yes		PCA		HHA																		PCA		all		HHA		all																																		PCA		Spanish		HHA		Spanish																																		No Change Expected		Expansion		No Change Expected

		11/21/19 14:10		11/21/19 14:14		IP Address		104.192.217.214		100		229		True		11/21/19 14:14		R_0iHFprJST25EieB										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy								Neither easy nor difficult				Somewhat easy				Neither easy nor difficult																Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Easy								Easy				Easy				Easy																																No		Yes		No																																																																																																						Expansion		Expansion		No Change Expected

		11/21/19 14:12		11/21/19 14:15		IP Address		69.27.229.130		100		191		True		11/21/19 14:15		R_3mZZhSfY44IKQQQ										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		Full-Time,Part-time		Full-Time,Part-time		Full-Time		Full-Time						Full-Time				Full-Time,Part-time												Difficult		Difficult										Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Difficult												Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		Reduction

		11/21/19 14:11		11/21/19 14:19		IP Address		70.23.27.51		100		439		True		11/21/19 14:19		R_1kOATY4utfPF4Sh										40.6179046631		-73.9856033325		anonymous		EN		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester										Part-time								Full-Time,Part-time																				Difficult								Difficult																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																Somewhat easy								Somewhat difficult																Staff found higher pay elsewhere								Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Yes		Registered Nurse		Licensed Practical Nurse																		Registered Nurse		All Shifts		Licensed Practical Nurse		All Shifts																																		Registered Nurse		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																																		Expansion		Expansion		Expansion

		11/21/19 14:12		11/21/19 14:19		IP Address		38.77.23.200		100		419		True		11/21/19 14:19		R_R4YRCJuaiqbEX3b										43.4394073486		-76.4613037109		anonymous		EN		Chantel Eckert		chantel.eckert@oswegocounty.com		3153493553		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Under Contract		Registered Dietician						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Non-competitive salary						Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Non-competitive salary		Non-competitive salary				Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult				Retirement																Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		Registered Nurse		Registered Nurse On Call Hospice																		RN		days		RN		on call																																		RN		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		11/13/19 13:40		11/21/19 14:25		IP Address		64.72.65.146		100		693858		True		11/21/19 14:25		R_pErw4NoRZdJpcxb										41.7017059326		-73.9077987671		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		Full-Time				Full-Time						Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time				Part-time		SLP		Part-time		dietitian		Somewhat easy				Somewhat easy						Somewhat easy				Somewhat difficult		Difficult				Difficult		Difficult																		Shortage of workers				Shortage of workers		Shortage of workers		Easy				Easy						Somewhat easy				Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Paperwork and regulatory burdens				Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens		Yes		Does Not Apply		Does Not Apply		P/T		RN's		Dietitians 		Speech & Language Therapists																																																																																														Expansion		Expansion		Expansion

		11/21/19 14:18		11/21/19 14:25		IP Address		75.99.8.122		100		438		True		11/21/19 14:25		R_1Oq4xhX6946uBcI										40.8784942627		-72.9537963867		anonymous		EN		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Full-Time												Full-Time				Full-Time												Neither easy nor difficult												Somewhat easy				Neither easy nor difficult								Shortage of workers												Shortage of workers												Neither easy nor difficult												Somewhat easy				Neither easy nor difficult																																No		Yes		No																																																																																																						No Change Expected		Expansion		Expansion

		11/21/19 14:20		11/21/19 14:27		IP Address		4.26.36.130		100		468		True		11/21/19 14:27		R_0vyo6XbibpcJrJn										42.150604248		-76.0550994873		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org		607-763-8946		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Full-Time,Part-time						Part-time		Full-Time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Under Contract		Part-time		Speech Therapists		Part-time		Registered Dietician		Difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult		Difficult		Somewhat difficult		Difficult		Difficult		Shortage of workers meeting minimum job qualififications										Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications		Somewhat easy						Easy		Somewhat easy		Easy				Easy		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Staff found higher pay elsewhere,Retirement														Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors		Retirement		Staff left for other sectors,Retirement		Yes		Yes		Does Not Apply		Visit RNs		Home Health Aides																		RN		1st and 2nd		HHA		1st 		Respiratory Therapists		1st		Speech Therapists		1st		Registered Dieticians		1st																																																														No Change Expected		Expansion		No Change Expected

		11/21/19 14:13		11/21/19 14:28		IP Address		173.220.62.50		100		898		True		11/21/19 14:28		R_1mUIue6aSX5Aaw3										40.6179046631		-73.9856033325		anonymous		EN		Dovi Greenberger		dovi@fourseasonsnh.com		7188724755		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits				Shortage of workers,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Home Health Aide		Registered Nurse																																																										Registered Nurse		Russian		Registered Nurse		Spanish		Registered Nurse		Creole		Home Health Aide		Russian																										Expansion		Expansion		Expansion

		11/21/19 14:24		11/21/19 14:29		IP Address		24.105.183.130		100		275		True		11/21/19 14:29		R_1pt9MHeRSBGuDUE										42.9044952393		-76.87550354		anonymous		EN		Vickie Swinehart		vswinehart@co.seneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca																		Full-Time																												Difficult																								Non-competitive salary																								Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 14:25		11/21/19 14:29		IP Address		65.51.24.34		100		269		True		11/21/19 14:29		R_10N8Wk2vfTcx8uG										40.9284973145		-73.8282012939		anonymous		EN		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Part-time												Part-time				Full-Time												Difficult												Neither easy nor difficult				Easy								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Reduction

		11/21/19 14:24		11/21/19 14:30		IP Address		66.153.28.74		100		339		True		11/21/19 14:30		R_2zkAwxlsxad1I5W										43.1842041016		-73.7039031982		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga,Schenectady,Warren		Full-Time,Part-time												Full-Time,Part-time				Full-Time				Part-time		companions						Difficult												Difficult				Neither easy nor difficult				Neither easy nor difficult				Shortage of workers,Non-competitive salary												Shortage of workers,Non-competitive salary								Shortage of workers,Non-competitive salary				Somewhat difficult												Somewhat difficult				Neither easy nor difficult				Neither easy nor difficult				Staff found higher pay elsewhere												Staff found higher pay elsewhere								Staff left for other sectors				No		Yes		Does Not Apply																						HHA		8a-10p		PCA		8a-10p		companions		8a-3p																																																																						Expansion		Expansion		Expansion

		11/21/19 14:24		11/21/19 14:35		IP Address		64.19.84.232		100		681		True		11/21/19 14:35		R_puFwsQFGNoDWihr										43.7893066406		-75.4156036377		anonymous		EN		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Somewhat difficult																								Retirement								Does Not Apply		Does Not Apply		Yes																																																														RNS		Spanish																																						No Change Expected		No Change Expected		Reduction

		11/21/19 14:33		11/21/19 14:38		IP Address		74.84.242.75		100		296		True		11/21/19 14:38		R_10YHAWWs8NeYDHb										42.433303833		-79.3339004517		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time																Difficult								Difficult				Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Difficult								Difficult				Difficult												Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/12/19 14:37		11/21/19 14:46		IP Address		72.68.145.76		100		778157		True		11/21/19 14:46		R_3iIIj83xFrWoWD4										41.0910949707		-73.9198989868		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Part-time		Part-time										Part-time				Full-Time												Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers								Somewhat difficult		Neither easy nor difficult										Somewhat difficult				Somewhat difficult								Staff left for other sectors												Staff found higher pay elsewhere				Staff left for other sectors								Yes		Yes		Yes		personal care aides																				personal care aides		7am to 4pm		personal care aides		4pm to midnight		personal care aides 		midnight to 7am																														personal care aides		spanish																																								Expansion		

		11/21/19 14:40		11/21/19 14:47		IP Address		107.77.226.182		100		416		True		11/21/19 14:47		R_31N2NTTyCveyF26										40.7828063965		-73.9745025635		anonymous		EN		Jennie Smith		Jsmith@sihomecare.com		6317495804		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time		Full-Time										Full-Time				Full-Time												Difficult		Difficult										Difficult				Difficult								Shortage of workers meeting minimum job qualififications		Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult										Difficult				Somewhat difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Rn		Hha		Pca																Rn		Full time		PCA		6-8 hrs																																																																										Expansion		Expansion		No Change Expected

		11/21/19 14:37		11/21/19 14:58		IP Address		66.151.254.111		100		1251		True		11/21/19 14:58		R_1GCQWXYEI4Fdg6p										36.1750030518		-115.1371994019		anonymous		EN		Kimberly Champion		kimberly.champion@nursecore.com		5853414499		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy								Somewhat difficult				Somewhat easy				Difficult								Shortage of workers meeting minimum job qualififications								Shortage of workers				Shortage of workers meeting minimum job qualififications				Shortage of workers								Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		RN		LPN		HHA		PCA														RN		ALL		LPN		ALL		HHA		Eve/weekend		PCA		Eve/Weekend																																																																		Expansion		Expansion		Expansion

		11/21/19 14:58		11/21/19 15:01		IP Address		68.70.61.34		100		166		True		11/21/19 15:01		R_w7q6VmNAdOM7Ggh										42.5941925049		-76.1881027222		anonymous		EN		catherine feuerherm		cfeuerherm@cortland-co.org		6077535135		Licensed Home Care Services Agency (LHCSA)				Cortland																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Easy																																Yes						registered nurses																																																																																																				No Change Expected				Reduction

		11/21/19 15:34		11/21/19 15:36		IP Address		74.217.93.205		100		119		True		11/21/19 15:36		R_3p6noqsPW2orF0u										39.0480957031		-77.4728012085		anonymous		EN								Other (please specify):		PACE		New York/Manhattan		Full-Time																																																																																																																																																																																																																																										No Change Expected

		11/21/19 15:32		11/21/19 15:38		IP Address		24.185.210.235		100		319		True		11/21/19 15:38		R_1M0q0cAMIB3HcQP										40.9893035889		-72.1788024902		anonymous		EN		Beth Shene		beth@shenenursing.com		6313532208		Licensed Home Care Services Agency (LHCSA)				Suffolk		Full-Time,Part-time								Part-time				Full-Time,Part-time				Part-time												Difficult								Difficult				Difficult				Difficult								Shortage of workers								Shortage of workers meeting minimum job qualififications				Shortage of workers				Shortage of workers meeting minimum job qualififications								Difficult								Difficult				Difficult				Difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/21/19 15:46		11/21/19 15:51		IP Address		67.241.65.50		100		312		True		11/21/19 15:51		R_1kMpUV06yepnIWV										42.441696167		-76.4984970093		anonymous		EN		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time												Somewhat difficult								Somewhat difficult				Neither easy nor difficult				Neither easy nor difficult								Shortage of workers								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Easy																																No		Yes		No																																																																																																						Expansion		Expansion		No Change Expected

		11/21/19 17:09		11/21/19 17:13		IP Address		174.220.12.79		100		252		True		11/21/19 17:13		R_2fDOWORGRObb4mI										43.1114959717		-76.1834030151		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Schuyler,Yates										Full-Time								Full-Time,Part-time																				Difficult								Difficult																Shortage of workers																								Neither easy nor difficult								Somewhat difficult																								Staff found higher pay elsewhere,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 17:09		11/21/19 17:15		IP Address		74.101.94.49		100		379		True		11/21/19 17:15		R_215i6iuqOB2e2Yj										40.6636047363		-73.7413024902		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland										Full-Time,Part-time								Part-time																				Somewhat difficult								Somewhat difficult																Shortage of workers																								Somewhat difficult								Somewhat difficult																Staff found higher pay elsewhere																Yes		Yes		Yes		Rn		Lpn																		Lon		Weekends																																						Lpn		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 17:44		11/21/19 17:47		IP Address		172.100.250.107		100		166		True		11/21/19 17:47		R_1OYKVIBp4N20NmD										43.3238067627		-73.6772003174		anonymous		EN		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		Full-Time				Full-Time		Full-Time		Full-Time								Full-Time																Difficult		Difficult		Neither easy nor difficult								Difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Easy				Easy		Easy		Easy								Easy																																No		No		Does Not Apply																																																																																																						Expansion		No Change Expected		No Change Expected

		11/21/19 17:55		11/21/19 17:59		IP Address		67.249.52.34		100		214		True		11/21/19 17:59		R_1d5FpspAnCg3x8p										42.9907989502		-75.9619979858		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Onondaga		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Part-time												Difficult		Neither easy nor difficult										Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult		Neither easy nor difficult										Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/21/19 18:53		11/21/19 18:57		IP Address		74.78.207.98		100		232		True		11/21/19 18:57		R_3iEgnjDV07wr5mY										43.1060943604		-75.2335968018		anonymous		EN		David Wallace VP of Assisted Living		dwallace@sitrin.com		3157372710		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Enriched Housing Program, Assisted Living Facility		Herkimer,Oneida		Full-Time,Part-time								Full-Time,Part-time								Full-Time												Somewhat difficult								Difficult								Somewhat difficult								Shortage of workers meeting minimum job qualififications								Shortage of workers								Shortage of workers								Somewhat easy								Somewhat easy								Somewhat easy								Staff left for other sectors								Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Certifed Home Health Aides																				CHHA		7-3, 3-11, 11-7																																																																														No Change Expected		Expansion		No Change Expected

		11/21/19 19:36		11/21/19 19:42		IP Address		172.58.231.2		100		312		True		11/21/19 19:42		R_2cvgdqm0xFXn17q										40.6800994873		-73.9207000732		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Neither easy nor difficult																								Staff found higher pay elsewhere																								Yes		No		Yes																																																																																																										

		11/21/19 20:08		11/21/19 20:13		IP Address		98.15.101.80		100		284		True		11/21/19 20:13		R_3p4rbLOAsiDQCZj										40.6994018555		-73.8882980347		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		Part-time								Part-time								Part-time												Difficult								Difficult								Difficult								Shortage of workers								Shortage of workers								Shortage of workers								Difficult								Difficult								Difficult								Staff left for other sectors								Staff left for other sectors								Staff left for other sectors								Yes		Yes		Yes		all titles																				all titles																																																																																Reduction		Reduction		Reduction

		11/22/19 2:31		11/22/19 2:33		IP Address		96.59.22.148		100		114		True		11/22/19 2:33		R_ePXwNoxQh87uZI5										28.2136993408		-82.6809005737		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications																								Difficult																								Paperwork and regulatory burdens								No		Yes																								rn		9-5																																																																														Reduction		Expansion		No Change Expected

		11/22/19 5:01		11/22/19 5:05		IP Address		184.74.37.50		100		258		True		11/22/19 5:05		R_3EJPClhdwC4YTwZ										40.7064056396		-73.947303772		anonymous		EN		Tami Klein		tami@allcarefamilyservices.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time																				Difficult				Difficult																				Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications												Somewhat easy								Somewhat easy				Somewhat difficult				Somewhat easy																Retirement				Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes		Personal care Aides		Licensed Practical nurses																		Licensed Practical nurses		any		Personal care Aides		any																																		Personal care Aides		Spanish																																						No Change Expected		Reduction		No Change Expected

		11/22/19 5:15		11/22/19 5:18		IP Address		98.159.218.34		100		134		True		11/22/19 5:18		R_0p9xe28SgJd37xL										43.0776977539		-76.9896011353		anonymous		EN		Diane Devlin		ddevlin@co.wayne.ny.us		3159465749		Licensed Home Care Services Agency (LHCSA)				Wayne																		Full-Time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/22/19 5:34		11/22/19 5:37		IP Address		66.66.5.42		100		174		True		11/22/19 5:37		R_2TB38NL6oYeZqvY										43.1831054688		-77.6392974854		anonymous		EN		Shannon Kruger		shannon@touchingheartsny.com		5852717390		Other (please specify):		Companion Care (Non-licensed)		Monroe,Ontario,Wayne,Yates				Full-Time,Part-time																		Full-Time,Part-time		Companion Caregivers								Difficult																		Difficult						Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits						Somewhat difficult																		Somewhat difficult						Staff found higher pay elsewhere,Staff left for other sectors,Retirement																		Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Yes		No		Does Not Apply		Companion Caregiver		Homemaker																																																																																																						

		11/22/19 5:44		11/22/19 5:48		IP Address		208.125.59.162		100		217		True		11/22/19 5:48		R_2qqLi6hsG0lDCCF										43.0821075439		-75.6473999023		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Madison																						Full-Time		PHNs		Full-Time		Community Health Worker																						Difficult		Neither easy nor difficult																						Non-competitive salary																								Neither easy nor difficult		Somewhat easy																						Staff left for other sectors				No		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		11/22/19 5:45		11/22/19 5:51		IP Address		24.30.241.74		100		366		True		11/22/19 5:51		R_30k5Ql5SEBvUTgF										42.6484985352		-73.8711013794		anonymous		EN		Suzanne Smith		ssmith@interimhealthcr.com		518-452-3655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult								Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult								Somewhat difficult				Difficult				Difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		HHA's		PCA's		Home Care Supervisor		Registered Nurse		LPN												HHA		All shifts		PCA		All shifts		RN		Day shift		Home Care Supervisor		Day shift																										HHA/PCA		Spanish																																						Expansion		Expansion		No Change Expected

		11/22/19 6:13		11/22/19 6:18		IP Address		24.97.194.193		100		246		True		11/22/19 6:18		R_XuE9NADleAIV8Ix										42.7937927246		-77.7995986938		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		5853148434		Hospice				Livingston		Part-time						Full-Time				Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Under Contract		Speech Therapists						Somewhat difficult																Somewhat difficult								Shortage of workers																Non-competitive salary,Non-competitive benefits								Neither easy nor difficult																Neither easy nor difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Retirement								No		No		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/22/19 6:20		11/22/19 6:22		IP Address		68.70.59.142		100		127		True		11/22/19 6:22		R_32PGduQFt1ecDYN										42.441696167		-76.4984970093		anonymous		EN		Karen Bishop		kbishop@tompkins-co.org		6072746614		Licensed Home Care Services Agency (LHCSA)				Tompkins																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Somewhat easy																								Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/22/19 6:25		11/22/19 6:30		IP Address		192.69.4.5		100		248		True		11/22/19 6:30		R_tLomrKoVVfO4ocV										43.4786071777		-75.34400177		anonymous		EN		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes																																																																																																						Reduction		Reduction		No Change Expected

		11/22/19 6:29		11/22/19 6:31		IP Address		72.43.41.206		100		135		True		11/22/19 6:31		R_vN9s4CKjERCR6jn										42.1815948486		-76.829498291		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time																Difficult		Somewhat easy										Difficult												Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications												Difficult		Difficult										Difficult												Paperwork and regulatory burdens		Paperwork and regulatory burdens										Paperwork and regulatory burdens												No		Yes		No																																																																																																						No Change Expected		Expansion		No Change Expected

		11/22/19 6:28		11/22/19 7:03		IP Address		24.30.241.74		100		2115		True		11/22/19 7:03		R_2w7jxyCD3viIzZA										42.6484985352		-73.8711013794		anonymous		EN		Dee Tocci		dtocci@interimhealthcr.com		5184523655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Part-time		Part-time						Part-time				Part-time				Full-Time												Difficult		Difficult						Neither easy nor difficult				Difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers										Shortage of workers meeting minimum job qualififications				Shortage of workers								Somewhat difficult		Neither easy nor difficult						Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens								Yes		Yes		No		HHA		PCA		Homemaker																HHA		all		PCA		all		Homemaker		all																																																																						No Change Expected		Expansion		Reduction

		11/22/19 7:07		11/22/19 7:11		IP Address		12.147.148.89		100		275		True		11/22/19 7:11		R_1r1znuWq9jrkWrQ										32.7015075684		-97.383102417		anonymous		EN		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester																		Full-Time,Under Contract																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications																								Easy																								Retirement								Yes		Does Not Apply		Yes		Nurse Clinician																																																												Nurse		Spanish																																						No Change Expected				No Change Expected

		11/22/19 7:13		11/22/19 7:20		IP Address		72.90.67.17		100		439		True		11/22/19 7:20		R_DUDQu6ZQCHSJ0pX										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time,Under Contract				Full-Time		Service Coordinators						Difficult								Neither easy nor difficult				Difficult				Difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Difficult								Somewhat easy				Difficult				Somewhat easy				Easy				Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors								No		Yes		Yes																						Personal Care Aide		Weekends																																						Personal Care Aide		Spanish																																						Expansion		Expansion		Expansion

		11/22/19 7:17		11/22/19 7:21		IP Address		96.232.174.15		100		246		True		11/22/19 7:21		R_2c5cLYtGtMnoPb6										41.0381011963		-73.859703064		anonymous		EN		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		Part-time												Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Somewhat difficult												Somewhat difficult				Easy								Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		No		Home Health Aides		Personal Care Aides		Companions																HHA		Weekends		HHA		4hr or less		PCA		Weekends		PCA		4hr or less		Companion		drivers needed																																																														No Change Expected		Expansion		Expansion

		11/22/19 7:28		11/22/19 7:33		IP Address		128.151.71.25		100		302		True		11/22/19 7:33		R_1l3pontFFs34hmx										43.1275024414		-77.6277008057		anonymous		EN		Sherri Salvato		sherri_salvato@urmc.rochester.edu		5852744145		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA),Hospice				Livingston,Monroe,Ontario,Seneca,Wayne,Wyoming,Yates		Full-Time,Part-time						Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time												Difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Difficult								Shortage of workers																Shortage of workers								Somewhat difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors										Paperwork and regulatory burdens				Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								No		Yes		Yes																						RN		evening		LPN		weekends		Physical therapy		weekends																														Home Health Aides		Spanish																																						Expansion		Expansion		No Change Expected

		11/22/19 7:38		11/22/19 7:43		IP Address		38.77.23.200		100		339		True		11/22/19 7:43		R_2uL4UBUUKXurcp6										43.4394073486		-76.4613037109		anonymous		EN								Hospice				Oswego		Full-Time,Part-time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract										Somewhat easy																Difficult								Shortage of workers																Non-competitive salary																																																										Yes																								RNs		FT, PT, and per diem																																																																														No Change Expected		No Change Expected		

		11/22/19 8:10		11/22/19 8:21		IP Address		71.190.170.14		100		657		True		11/22/19 8:21		R_2q2abDj5aV8Pxr2										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat easy												Somewhat easy				Neither easy nor difficult								Non-competitive salary,Non-competitive benefits												Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications								Somewhat easy												Somewhat easy				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		11/22/19 8:23		11/22/19 8:28		IP Address		108.176.90.122		100		315		True		11/22/19 8:28		R_1NDPd2rcY0qld1b										42.9766998291		-78.7958984375		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time												Difficult		Somewhat difficult										Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary		Non-competitive salary										Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers								Somewhat difficult		Somewhat difficult										Difficult				Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Reduction		No Change Expected

		11/22/19 8:28		11/22/19 8:36		IP Address		50.75.178.106		100		480		True		11/22/19 8:36		R_1DUwuo3KuJg3NpJ										42.9766998291		-78.7958984375		anonymous		EN		Patricia Graff		pgraff@weinbergcampus.org				Certified Home Health Agency (CHHA)				Erie		Under Contract		Under Contract				Part-time		Full-Time		Under Contract		Under Contract		Under Contract		Full-Time,Part-time				Under Contract		Registered Dietician		Under Contract		Speech-Language Pathologists		Difficult																Difficult								Shortage of workers																Shortage of workers,Non-competitive salary																																																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		11/22/19 9:30		11/22/19 9:34		IP Address		96.56.98.90		100		247		True		11/22/19 9:34		R_787t1VyiykQlqTf										40.796295166		-73.0664978027		anonymous		EN		craig S hofmann		administration@serenehomenursing.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Full-Time,Part-time								Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		CNA		Full-Time,Part-time		Speech Therapists		Easy								Somewhat easy		Difficult		Easy		Difficult		Neither easy nor difficult				Somewhat easy		Difficult												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Easy								Somewhat easy		Difficult		Easy		Difficult		Neither easy nor difficult				Easy		Difficult												Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere,Staff left for other sectors		No		Yes		No																						LPNs		Weekends		RNs		Weekends		HHA		Weekends		HHAs		Less than 30 hours																																																																		Expansion		Expansion		No Change Expected

		11/22/19 9:40		11/22/19 9:44		IP Address		72.0.133.51		100		224		True		11/22/19 9:44		R_1GWxGpocye9iUf1										43.00340271		-73.8420028687		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga																		Full-Time,Part-time																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Neither easy nor difficult																								Retirement								Yes		Does Not Apply		Yes		Registered Nurse																																																												Registered Nurse		Spanish																																						Expansion		No Change Expected		No Change Expected

		11/22/19 9:53		11/22/19 9:57		IP Address		162.211.172.28		100		278		True		11/22/19 9:57		R_2vk5rCmNHp9QSls										44.5919036865		-75.1620025635		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		Full-Time,Part-time,Under Contract				Part-time				Full-Time,Part-time		Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time				Part-time		speech pathologist						Difficult				Difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult				Difficult				Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary				Difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Difficult				Difficult				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Yes		Does Not Apply		Does Not Apply		Registered Nurses																																																																																																				Expansion		Expansion		Expansion

		11/22/19 10:05		11/22/19 10:09		IP Address		72.80.154.77		100		234		True		11/22/19 10:09		R_AFBdWmomPtEhalb										40.6764068604		-73.8752975464		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers																								Neither easy nor difficult																								Staff found higher pay elsewhere																								No		Yes		Yes																						home health aide		night																																																																																Expansion		

		11/22/19 10:01		11/22/19 10:26		IP Address		50.75.155.82		100		1519		True		11/22/19 10:26		R_3pu7nfAn12mqP7g										42.9297027588		-78.7434005737		anonymous		EN		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		Full-Time,Part-time								Full-Time,Part-time		Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time												Somewhat difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers		Shortage of workers								Difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Personal Care Aide		Registered Nurse																		PCA		Varies		PCA 		Varies																																																																										Expansion		Expansion		No Change Expected

		11/22/19 10:24		11/22/19 10:32		IP Address		72.89.158.34		100		471		True		11/22/19 10:32		R_2zHfGQoxFJEDb02										42.7602996826		-78.7539978027		anonymous		EN		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming																		Full-Time,Under Contract																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications																								Somewhat easy																								Staff left for other sectors								Yes		Yes		Does Not Apply		Infusion RN																				RN		any																																																																														Expansion		Expansion		No Change Expected

		11/22/19 10:43		11/22/19 10:46		IP Address		24.190.75.188		100		179		True		11/22/19 10:46		R_1Cm9PP5tOTj2sH0										41.1143951416		-74.0429000854		anonymous		EN		Aaron Geller		aaron@accreditedaides.com		8454250990		Licensed Home Care Services Agency (LHCSA)				Rockland				Full-Time,Part-time										Full-Time,Part-time								Full-Time,Part-time		PAs (CDPAP)								Difficult										Difficult								Neither easy nor difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits														Somewhat difficult										Somewhat difficult														Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/22/19 10:40		11/22/19 10:47		IP Address		174.227.19.123		100		429		True		11/22/19 10:47		R_2xEGKp2cRfPLh2x										28.4985961914		-81.5353012085		anonymous		EN		Cary Sisti		csisti@palliativecare.org		717-803-0598		Hospice				Erie		Full-Time				Full-Time		Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract										Easy				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy				Easy		Difficult		Easy																						Shortage of workers,Non-competitive salary								Easy				Somewhat easy		Somewhat easy		Easy								Difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		On call RN		Admissions RN																		RN Case Manager		Days		Admissions RN		Day & Eve		On Call RN		Off shifts																														All clinicians		Spanish 																																						Expansion		Expansion		No Change Expected

		11/22/19 11:51		11/22/19 12:03		IP Address		107.77.226.208		100		665		True		11/22/19 12:03		R_2fQdZzKHf5Aoi41										40.7828063965		-73.9745025635		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5183892999		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Full-Time																Full-Time												Difficult																Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications																								Difficult																Neither easy nor difficult								Paperwork and regulatory burdens																								Yes		Yes		Yes		PCA		HHA																		PCA		All		HHA		All																																		PCA		Spanish 		HHA		Spanish																																		Expansion		Expansion		Expansion

		11/22/19 7:36		11/22/19 12:21		IP Address		108.58.73.110		100		17086		True		11/22/19 12:21		R_2pLiPsHBI9R2bk2										40.8274993896		-73.1224975586		anonymous		EN		Staci Herbst		Sherbst@restbiservices.com		631-732-4794		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Difficult								Shortage of workers												Shortage of workers				Shortage of workers meeting minimum job qualififications,Non-competitive salary								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Staff left for other sectors								Yes		No		Yes		PCA		HHA																																																										PCA		Spanish		HHA		Spanish																																		Expansion		Expansion		

		11/22/19 12:28		11/22/19 12:35		IP Address		71.204.100.84		100		399		True		11/22/19 12:35		R_332U458ds6536Xr										33.9342956543		-84.6075973511		anonymous		EN		MILENA		BILLING.CHC@GMAIL.COM		347-435-9083		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Easy												Easy				Somewhat difficult																								Shortage of workers								Somewhat easy												Somewhat easy				Somewhat difficult								Staff left for other sectors												Staff left for other sectors				Retirement								No		No		No																																																																																																						Expansion		No Change Expected		No Change Expected

		11/22/19 13:19		11/22/19 13:21		IP Address		204.14.56.226		100		113		True		11/22/19 13:21		R_3vH64YfmyvRhTFL										42.2931976318		-74.9291000366		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Delaware																		Part-time																												Difficult																								Shortage of workers,Non-competitive salary,Non-competitive benefits																								Somewhat difficult																								Staff found higher pay elsewhere,Retirement								Yes		Does Not Apply		Does Not Apply																																																																																																						Reduction		Reduction		No Change Expected

		11/22/19 15:29		11/22/19 16:01		IP Address		24.157.55.242		100		1917		True		11/22/19 16:01		R_1jvTj0zOCHxa0Od										40.7801055908		-73.2457962036		anonymous		EN		Matt Hetterich		mhetterich@gurwin.org		(631) 715-8600		Certified Home Health Agency (CHHA)				Nassau,Suffolk		Part-time,Under Contract						Part-time		Full-Time		Full-Time				Full-Time		Full-Time,Part-time												Difficult						Neither easy nor difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications		Shortage of workers						Shortage of workers,Shortage of workers meeting minimum job qualififications								Difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat easy				Somewhat easy		Neither easy nor difficult								Staff left for other sectors,Paperwork and regulatory burdens						Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors		Paperwork and regulatory burdens				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement								No		Yes		Yes																						RN's		Weekends		PT's		Weekends																																		RN's		Spanish		PT's		Spanish		SW		Spanish																														Expansion		Expansion		Expansion

		11/23/19 6:39		11/23/19 6:43		IP Address		174.203.6.173		100		270		True		11/23/19 6:43		R_3ncJjd9czxFiKkQ										40.7653045654		-73.9589004517		anonymous		EN		Faany		Fquinones@alliancehsi.org		7189946780		Licensed Home Care Services Agency (LHCSA)				Bronx		Full-Time																Full-Time												Easy																Neither easy nor difficult																								Non-competitive salary								Easy																Neither easy nor difficult								Staff found higher pay elsewhere																								No		No		No																																																																																																						Expansion		Expansion		

		11/23/19 12:22		11/23/19 12:26		IP Address		69.201.77.3		100		261		True		11/23/19 12:26		R_1GDkFACIGQRYpe3										43.084197998		-75.2286987305		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Part-time		Part-time										Full-Time,Part-time				Part-time												Difficult		Neither easy nor difficult										Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits												Easy		Easy										Easy				Easy																																Yes		Yes		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/24/19 4:47		11/24/19 4:53		IP Address		24.59.97.42		100		349		True		11/24/19 4:53		R_2dN3NzoKiVyPZbV										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Full-Time,Part-time		Full-Time										Full-Time,Part-time				Full-Time												Somewhat difficult		Neither easy nor difficult										Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Somewhat difficult		Somewhat difficult										Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere								Yes		Yes		Yes																																																																																																						Expansion		Expansion		No Change Expected

		11/25/19 6:40		11/25/19 7:06		IP Address		172.254.251.82		100		1586		True		11/25/19 7:06		R_2wT4ohEol39jHFA										40.7008972168		-73.9460983276		anonymous		EN		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		Full-Time,Part-time,Under Contract												Full-Time,Part-time,Under Contract				Full-Time,Part-time,Under Contract												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		Home Health Aises		Registered Nurses		Personal Care Aides																Personal Care Aides		0900 - 1300 Hrs		Registered Nurses		0900 - 1300 Hrs		Home Health Aides 		2400 -2400 Hrs 																														Home Health Aides 		Spanish 		Registered Nurses		Spanish 		Personal Care Aides 		Spanish																														No Change Expected		No Change Expected		No Change Expected

		11/25/19 8:08		11/25/19 8:15		IP Address		100.37.248.59		100		423		True		11/25/19 8:15		R_DS0npDDcVxbDTJ7										41.1170959473		-74.0684967041		anonymous		EN		Basya Roth		bassie@thecaringconnections.com		845-533-9000		Licensed Home Care Services Agency (LHCSA)				Rockland		Full-Time,Part-time																Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers,Non-competitive benefits																								Neither easy nor difficult																Somewhat easy								Staff left for other sectors																								Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		

		11/25/19 8:35		11/25/19 8:41		IP Address		208.125.44.158		100		361		True		11/25/19 8:41		R_1j8t1Oli8GJ2VmV										42.5413970947		-75.5272979736		anonymous		EN		Darlene Gramstad		dgramstad@gmail.com		607-337-1660		Licensed Home Care Services Agency (LHCSA)				Chenango						Under Contract												Full-Time																Somewhat difficult												Somewhat difficult												Shortage of workers												Shortage of workers												Difficult												Somewhat easy												Staff left for other sectors												Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/25/19 8:36		11/25/19 8:41		IP Address		96.56.96.38		100		283		True		11/25/19 8:41		R_2b0CnRRoO0PzvrO										40.7135009766		-73.354598999		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Shortage of workers								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		Yes		Yes																						HHA		Nights/ Weekends		PCA		Nights / Weekends																																		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																										No Change Expected		No Change Expected		No Change Expected

		11/25/19 9:16		11/25/19 9:21		IP Address		99.203.54.128		100		338		True		11/25/19 9:21		R_32PEjTekGUAhhnB										40.7144927979		-74.0028991699		anonymous		EN		TERRY 		terry@darbyshealthcare.net		631-647-8838		Licensed Home Care Services Agency (LHCSA)				Suffolk		Part-time,Under Contract								Part-time,Under Contract								Part-time,Under Contract												Somewhat difficult								Somewhat difficult								Difficult								Non-competitive salary,Non-competitive benefits																								Somewhat difficult								Somewhat difficult								Somewhat difficult								Staff found higher pay elsewhere,Retirement																								Yes		Yes		No		RN		LPN		HHA																																																																																																Expansion		Expansion		Expansion

		11/25/19 11:32		11/25/19 11:45		IP Address		108.44.23.76		100		784		True		11/25/19 11:45		R_qQ1mngYdW6jSTfz										42.6551971436		-73.8020019531		anonymous		EN		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin														Under Contract				Full-Time,Part-time																								Difficult				Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Difficult				Difficult																				Staff found higher pay elsewhere				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Does Not Apply		Does Not Apply		LPN																																																																																																				No Change Expected		No Change Expected		No Change Expected

		11/25/19 13:45		11/25/19 13:49		IP Address		47.19.241.226		100		190		True		11/25/19 13:49		R_21zXjc92EraEuUy										41.1893005371		-74.0431976318		anonymous		EN		Kevin McKay		mckayk@co.rockland.ny.us		845-364-2956		Licensed Home Care Services Agency (LHCSA)				Rockland		Part-time																Full-Time												Neither easy nor difficult																Neither easy nor difficult																																Neither easy nor difficult																Somewhat easy																								Retirement								No		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/26/19 5:00		11/26/19 5:09		IP Address		72.45.171.218		100		508		True		11/26/19 5:09		R_1DIRk973FR1nOtu										43.084197998		-75.2286987305		anonymous		EN		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Part-time						Under Contract		Full-Time		Full-Time		Part-time		Full-Time		Full-Time				Under Contract		Dieticians						Somewhat easy						Difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat difficult				Somewhat easy				Shortage of workers meeting minimum job qualififications						Shortage of workers						Shortage of workers meeting minimum job qualififications												Neither easy nor difficult						Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Somewhat easy				Neither easy nor difficult				Staff left for other sectors						Paperwork and regulatory burdens						Staff left for other sectors								Paperwork and regulatory burdens				Yes		No		No		LMSW		HHA		RN Case Managers																																																																																																No Change Expected		Expansion		Expansion

		11/25/19 11:10		11/26/19 7:18		IP Address		24.97.13.26		100		72512		True		11/26/19 7:18		R_1gOocy0UAnavmvt										42.7272949219		-73.6696014404		anonymous		EN		amanda engelke		hr-Accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Schenectady		Full-Time																Full-Time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult																Somewhat easy								Staff found higher pay elsewhere,Paperwork and regulatory burdens																Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		RN																				RN		all		PCA		all		HHA		all																																																																						No Change Expected		No Change Expected		No Change Expected

		11/26/19 9:51		11/26/19 10:01		IP Address		162.30.55.192		100		561		True		11/26/19 10:01		R_3qaMe3igHWMohBf										43.220703125		-77.5991973877		anonymous		EN		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time,Under Contract		Full-Time,Part-time		Under Contract										Difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Somewhat difficult		Difficult		Neither easy nor difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat difficult		Difficult								Staff found higher pay elsewhere,Retirement														Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish																						Expansion		Expansion		Expansion

		11/26/19 10:49		11/26/19 10:58		IP Address		75.99.198.70		100		545		True		11/26/19 10:58		R_1E11hQqUrrNORKx										40.870300293		-73.8525009155		anonymous		EN		Toni M Carter		tcarter@midbronx.org		718-588-8200		Licensed Home Care Services Agency (LHCSA)				Bronx														Part-time				Under Contract																								Somewhat difficult				Easy																				Shortage of workers meeting minimum job qualififications																								Somewhat difficult				Easy																				Staff left for other sectors												Yes						Personal Care Workers																																																																																																				No Change Expected		Expansion		Expansion

		11/26/19 11:06		11/26/19 11:09		IP Address		23.226.88.190		100		180		True		11/26/19 11:09		R_2dzJMKP14jIgFBw										42.1470947266		-75.8815994263		anonymous		EN		Jamie Hoffr		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Under Contract												Under Contract				Full-Time												Difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers								Difficult												Difficult				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		11/26/19 11:27		11/26/19 11:30		IP Address		208.15.24.78		100		167		True		11/26/19 11:30		R_2TzuUhClBRqinUe										42.4895019531		-79.3311004639		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Part-time		Part-time										Part-time																Difficult		Difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult												Retirement		Retirement										Retirement												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		11/26/19 11:43		11/26/19 11:47		IP Address		74.108.139.207		100		283		True		11/26/19 11:47		R_3JEDzWKCTiigDia										41.0281982422		-73.7787017822		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		Companion		Putnam,Westchester		Full-Time,Part-time												Full-Time,Part-time								Full-Time,Part-time		Companions						Difficult												Difficult								Somewhat difficult				Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits								Shortage of workers,Non-competitive salary,Non-competitive benefits				Somewhat difficult												Somewhat difficult								Somewhat difficult				Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors								Staff left for other sectors				Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides		Companions																Home Heallth Aides		all shifts 		Personal Care Aide		all shifts 		Companions		all shifts 																																																																						No Change Expected		Expansion		No Change Expected

		11/26/19 11:44		11/26/19 11:50		IP Address		184.74.37.50		100		359		True		11/26/19 11:50		R_2V9ZlkQxwuVFGaL										40.7064056396		-73.947303772		anonymous		EN		LAURA MACY		laura.macy@roadrunner.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Difficult				Somewhat difficult				Difficult								Shortage of workers								Shortage of workers,Non-competitive salary,Non-competitive benefits				Shortage of workers				Non-competitive salary,Non-competitive benefits								Neither easy nor difficult								Somewhat difficult				Somewhat difficult				Neither easy nor difficult								Paperwork and regulatory burdens								Staff found higher pay elsewhere				Paperwork and regulatory burdens				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Personal Care Aides		Home Health Aides		Licensed Practical Nurses																AIDES		WEEK ENDS		AIDES		MORNINGS		AIDES		NIGHTS		LPNS		WEEK ENDS		LPNS		NIGHTS																																																														No Change Expected		No Change Expected		No Change Expected

		11/26/19 13:17		11/26/19 13:23		IP Address		209.23.41.159		100		371		True		11/26/19 13:23		R_2V7mTl3wgWiMJL7										44.7254943848		-73.9195022583		anonymous		EN		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		Full-Time,Part-time																Full-Time,Part-time												Somewhat difficult																Somewhat difficult								Shortage of workers,Non-competitive salary																Non-competitive salary								Neither easy nor difficult																Neither easy nor difficult								Staff found higher pay elsewhere																Staff left for other sectors								No		Yes		Does Not Apply																						HHA		evening/Weekend		PCA		evening/weekend																																																																										No Change Expected		Expansion		No Change Expected

		11/26/19 13:28		11/26/19 13:35		IP Address		74.10.213.194		100		405		True		11/26/19 13:35		R_3dMrvMlqG2yTJlI										43.1661071777		-77.5554962158		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Full-Time,Part-time		Part-time		Full-Time		Full-Time		Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Easy		Somewhat difficult		Difficult		Neither easy nor difficult				Difficult				Difficult								Shortage of workers meeting minimum job qualififications				Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Difficult		Somewhat easy		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult				Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere		Staff left for other sectors		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								No		Yes		Yes																						Personal Care Aides		all shifts except M-F days																																						Personal Care Aides		Spanish		Registered Nurse		Spanish																																		Reduction		No Change Expected		Expansion

		11/27/19 10:52		11/27/19 10:54		IP Address		184.75.18.34		100		127		True		11/27/19 10:54		R_2EtL82of4REj5bg										40.7015075684		-73.8422012329		anonymous		EN		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk		Full-Time																Under Contract												Difficult																								Shortage of workers																								Easy																																																																																																																																																												No Change Expected		

		11/27/19 12:23		11/27/19 12:28		IP Address		74.203.239.12		100		309		True		11/27/19 12:28		R_XogFmHQoTUYmYM1										43.0599060059		-76.1416015625		anonymous		EN								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Full-Time				Full-Time		Full-Time,Part-time		Full-Time		Full-Time		Speech Language Pathologist		Full-Time		Physical Therapy Assistant		Difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers						Shortage of workers meeting minimum job qualififications								Somewhat difficult						Somewhat easy		Neither easy nor difficult		Easy				Easy		Somewhat difficult		Easy		Easy		Easy								Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				RN		Evenings		RN 		weekends																																																																										Expansion		Expansion		No Change Expected

		12/2/19 4:28		12/2/19 4:32		IP Address		108.41.219.174		100		227		True		12/2/19 4:32		R_2vlf8iWsfGz1lmc										40.6078033447		-73.8215026855		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time										Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time,Under Contract												Somewhat difficult										Neither easy nor difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult								Shortage of workers,Non-competitive salary																								Somewhat difficult																								Paperwork and regulatory burdens																Paperwork and regulatory burdens								Yes		Yes		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		12/2/19 10:23		12/2/19 10:32		IP Address		75.99.232.162		100		550		True		12/2/19 10:32		R_3qBusdxhAXJk1gM										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens																																																																																																																																																																																																																																												

		12/2/19 10:52		12/2/19 11:13		IP Address		75.99.232.162		100		1253		True		12/2/19 11:13		R_2xYple9bsxgHaNk										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time		Full-Time,Part-time		Part-time,Under Contract		Part-time,Under Contract						Full-Time,Part-time,Under Contract				Part-time,Under Contract												Easy		Easy		Easy		Easy						Easy				Easy																																Easy		Easy		Easy		Easy						Easy				Easy																																No		No		No																																																																																																						No Change Expected		Expansion		No Change Expected

		12/2/19 11:07		12/2/19 11:16		IP Address		68.195.254.203		100		535		True		12/2/19 11:16		R_1Nqr836mFb9etcN										41.6194000244		-73.6782989502		anonymous		EN		Cindy McKinney		mckinneyc@hvhospice.org		845-240-7548		Hospice				Dutchess,Ulster		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Part-time				Part-time		Full-Time,Part-time				Part-time		Speech Pathologist						Difficult				Neither easy nor difficult		Somewhat difficult		Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Neither easy nor difficult				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult				Somewhat easy				Paperwork and regulatory burdens				Staff left for other sectors		Staff left for other sectors		Staff found higher pay elsewhere						Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								No		Yes		Yes																						RN's		On Call		RN's		Weekends																																		RN's		Spanish, Creole		LPN's		Spanish, Creole																																		Expansion		Expansion		Expansion

		11/22/19 13:49		12/3/19 13:10		IP Address		24.103.212.146		100		948072		True		12/3/19 13:10		R_1DqXMQZgvsg80XP										43.1441955566		-77.5503005981		anonymous		EN		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne						Full-Time		Full-Time										Full-Time																Somewhat difficult		Neither easy nor difficult										Difficult												Non-competitive salary		Shortage of workers meeting minimum job qualififications										Non-competitive salary												Neither easy nor difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Personal Care Aides																				HR Coordinator																																																																																Expansion		Expansion		No Change Expected

		12/3/19 14:13		12/3/19 14:22		IP Address		108.179.29.127		100		539		True		12/3/19 14:22		R_XZfXVqIysgHFjjj										40.862197876		-73.8901977539		anonymous		EN		Martha Montufar		mmontufar@chcany.org		718-993-7104		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan		Full-Time,Part-time												Full-Time,Part-time																Neither easy nor difficult												Neither easy nor difficult												Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications												Neither easy nor difficult												Neither easy nor difficult												Staff left for other sectors												Staff left for other sectors												No		No		No																																																																																																						No Change Expected		Expansion		No Change Expected

		12/3/19 14:32		12/3/19 14:35		IP Address		74.108.141.50		100		133		True		12/3/19 14:35		R_12FjSBahvSwauJo										41.0325927734		-73.7621002197		anonymous		EN		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		Full-Time,Part-time		Full-Time,Part-time						Part-time				Part-time				Full-Time,Part-time												Difficult		Neither easy nor difficult						Neither easy nor difficult				Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications										Shortage of workers,Shortage of workers meeting minimum job qualififications												Difficult		Difficult						Somewhat easy				Difficult				Somewhat easy								Staff left for other sectors		Staff left for other sectors										Staff left for other sectors												No		No		No																																																																																																						No Change Expected		Expansion		No Change Expected

		12/5/19 10:19		12/5/19 10:23		IP Address		64.19.84.232		100		238		True		12/5/19 10:23		R_1iaHqJgsutnNjPM										43.7893066406		-75.4156036377		anonymous		EN		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis																		Full-Time				Full-Time		Public Health Nurse (PHNs)																						Somewhat easy				Somewhat easy																				Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary																				Easy				Easy																				Retirement								Yes		Does Not Apply		Yes		RN		Public Health Nurse																																																										RN		Spanish		Public Health Nurse		Spanish																																		No Change Expected		No Change Expected		No Change Expected

		12/7/19 16:06		12/7/19 16:12		IP Address		99.203.118.8		100		409		True		12/7/19 16:12		R_s6gxNcX8enBwokV										40.7144927979		-74.0028991699		anonymous		EN		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		Full-Time,Part-time		Full-Time,Part-time				Under Contract				Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time												Difficult		Difficult				Difficult				Difficult		Difficult		Somewhat difficult		Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers				Shortage of workers		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers								Easy		Easy				Neither easy nor difficult				Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		No		HHA		PCA																																																																																																		Reduction		Reduction		Reduction

		12/9/19 7:44		12/9/19 7:48		IP Address		173.242.101.163		100		237		True		12/9/19 7:48		R_2VPEZHADmSUPDUx										43.3148956299		-73.5746002197		anonymous		EN		Patricia Hunt		phunt@washingtoncountyny.gov				Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Agency		Washington																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Somewhat difficult																								Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Yes																																																														Registered Nurse		Spanish		WIC nutritionists		spanish		WIC dieticians		spanish		Early Intervention case managers		spanish																										No Change Expected				No Change Expected

		12/9/19 13:51		12/9/19 13:57		IP Address		65.51.52.210		100		327		True		12/9/19 13:57		R_3IgcTXL31XSC8E1										41.0213012695		-73.6781005859		anonymous		EN		Gabriele Sofos		gsofos@fegshas.org		212 4916000		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time		Full-Time										Full-Time				Full-Time												Difficult		Somewhat difficult										Difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers,Non-competitive salary								Somewhat difficult		Somewhat difficult										Somewhat difficult				Somewhat difficult								Staff left for other sectors,Retirement		Staff left for other sectors,Retirement										Staff left for other sectors,Retirement				Staff left for other sectors,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		12/9/19 15:31		12/9/19 15:44		IP Address		148.74.41.28		100		754		True		12/9/19 15:44		R_2rkLONSGqyj1PNx										40.6784973145		-73.4947967529		anonymous		EN		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		Full-Time,Part-time		Full-Time,Part-time		Part-time				Part-time				Part-time		Under Contract		Part-time												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult								Non-competitive salary		Non-competitive salary		Non-competitive salary				Non-competitive salary				Non-competitive salary				Non-competitive salary								Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere				Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Yes																																																																																																						Expansion		Expansion		Expansion

		12/13/19 10:29		12/13/19 10:36		IP Address		184.74.105.106		100		431		True		12/13/19 10:36		R_wRvMaB3nsyDV1Pr										42.6954956055		-73.0800018311		anonymous		EN								Hospice				Fulton,Hamilton,Montgomery,Saratoga		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time				Part-time		Nurse Practitioner		Part-time,Under Contract		Physician		Difficult						Somewhat difficult		Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult						Easy		Somewhat difficult		Easy				Easy		Difficult				Easy		Easy										Staff found higher pay elsewhere,Staff left for other sectors								Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		LPNs		RNs																		LPN		7 days per week days		RN 		Nights and weekends																																																																										Expansion		Reduction		No Change Expected

		12/3/19 13:12		12/13/19 13:27		IP Address		24.103.212.146		100		864891		True		12/13/19 13:27		R_3GDlSEfdYB9iIEk										43.1441955566		-77.5503005981		anonymous		EN		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne						Full-Time		Full-Time						Full-Time,Part-time				Full-Time,Under Contract																								Difficult				Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary																				Somewhat difficult				Somewhat difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Does Not Apply		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																																						Expansion		Expansion		No Change Expected

		1/6/20 8:52		1/6/20 8:59		IP Address		173.68.130.82		100		423		True		1/6/20 8:59		R_3emEJt6w9k5P0IM										40.5827941895		-73.9532012939		anonymous		EN		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Easy		Easy										Easy				Neither easy nor difficult																																Easy		Easy										Easy				Neither easy nor difficult																																No		Yes		Yes																						HHA		NIGHT SHIFTS		PCA		NIGHT SHIFTS		HHA		LIVE-IN		PCA 		LIVE-IN																										RN		SPANISH																																						Expansion		Expansion		No Change Expected

		1/6/20 9:12		1/6/20 9:14		IP Address		24.30.241.74		100		156		True		1/6/20 9:14		R_ema4cnxNjzLvidr										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Full-Time,Part-time		Part-time						Part-time				Full-Time,Part-time																Difficult		Difficult						Neither easy nor difficult				Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications						Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications												Somewhat difficult		Somewhat difficult						Neither easy nor difficult				Somewhat difficult												Staff left for other sectors		Staff left for other sectors						Staff left for other sectors				Staff left for other sectors												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		Reduction

		1/6/20 9:11		1/6/20 9:18		IP Address		24.97.154.50		100		416		True		1/6/20 9:18		R_3lGfsuadFuZs13S										43.0641937256		-74.3339996338		anonymous		EN						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		Full-Time,Part-time		Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Difficult						Neither easy nor difficult				Difficult				Somewhat difficult								Shortage of workers		Shortage of workers						Shortage of workers				Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult				Somewhat difficult								Staff left for other sectors,Retirement		Retirement						Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides		Homemakers		Licensed Practical Nurses		Registered Nurses 												Nursing		Weekends		Nursing		Overnights		Home Health Aides		Weekends		Home Health Aides		Overnights 		Personal Care Aides		Weekends		Personal Care Aides		Overnights		Homemakers		Daytime																																																						Expansion		Reduction		Reduction

		1/6/20 9:02		1/6/20 9:20		IP Address		24.47.240.52		100		1119		True		1/6/20 9:20		R_3qwCxoBn3lIgQUw										40.7234954834		-73.7021026611		anonymous		EN		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		Full-Time,Part-time								Part-time				Full-Time,Part-time		Part-time		Full-Time,Part-time												Somewhat easy								Somewhat difficult				Somewhat easy		Somewhat difficult		Somewhat easy																Shortage of workers						Shortage of workers										Somewhat difficult								Neither easy nor difficult				Somewhat difficult		Neither easy nor difficult		Somewhat easy								Staff left for other sectors								Staff found higher pay elsewhere						Staff left for other sectors										No		Yes		Yes																						R.N				LPN				PT																																HHA		Spanish																																						No Change Expected		Expansion		No Change Expected

		1/6/20 9:17		1/6/20 9:22		IP Address		208.105.249.218		100		295		True		1/6/20 9:22		R_332ALTzknJnD8GM										43.3114929199		-73.6447982788		anonymous		EN		NANCY TALARSKI		NANCY@NEIGHBORSNY.COM		5187430030		Licensed Home Care Services Agency (LHCSA)				Saratoga,Warren,Washington		Part-time		Part-time										Part-time																Difficult		Neither easy nor difficult										Difficult												Shortage of workers		Shortage of workers										Shortage of workers												Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult												Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere												Yes		Yes		No		Personal Care Aides		Home Health Aides		Companion Care Aides (Homemakers)																Personal Care Aides		Weekends		Personal Care Aides		Overnights		Home Health Aides		Weekends/Overnights		Companions		Weekends																																																																		No Change Expected		Expansion		Expansion

		1/6/20 9:19		1/6/20 9:22		IP Address		96.224.246.60		100		179		True		1/6/20 9:22		R_3fAHloxdhXBeIoI										40.9284973145		-73.8282012939		anonymous		EN		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester										Under Contract								Under Contract																				Somewhat difficult								Somewhat difficult																Shortage of workers								Shortage of workers																Somewhat difficult								Somewhat difficult																Staff found higher pay elsewhere								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion				No Change Expected

		1/6/20 9:22		1/6/20 9:24		IP Address		50.75.130.214		100		105		True		1/6/20 9:24		R_3JC3VRW69ysNRch										42.3574981689		-77.3028030396		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chemung,Steuben														Full-Time,Part-time																												Difficult																								Non-competitive salary,Non-competitive benefits																								Difficult																								Staff found higher pay elsewhere												Yes		Yes		Does Not Apply		PCA																																																																																																				No Change Expected		Expansion		No Change Expected

		1/6/20 9:22		1/6/20 9:24		IP Address		24.105.183.130		100		133		True		1/6/20 9:24		R_1MWdwXMxZeXRMdM										42.9096984863		-76.7934036255		anonymous		EN		Vickie Swinehart		vswinehart@co.sseneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca																		Full-Time																												Difficult																								Non-competitive salary																								Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:06		1/6/20 9:25		IP Address		108.162.23.242		100		1145		True		1/6/20 9:25		R_UsQXo2ZuCAu26qJ										40.7973937988		-73.4063034058		anonymous		EN		YVETTE MUNROE		munroe_y@chadhha.com		718-221-6973		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time																Easy												Easy																																				Somewhat easy												Somewhat easy												Staff left for other sectors												Staff left for other sectors												No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:17		1/6/20 9:25		IP Address		71.169.3.24		100		455		True		1/6/20 9:25		R_yJ6n7WkYdgVeAqB										41.533996582		-74.0492019653		anonymous		EN		Cindy Blomquist		cindyblomquist@mhmhc.com		845-567-3022		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Putnam,Rockland,Sullivan,Ulster		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Neither easy nor difficult								Shortage of workers												Shortage of workers				Shortage of workers meeting minimum job qualififications								Somewhat easy												Somewhat easy				Somewhat easy																																No		Yes		Yes																						HHA		overnights		PCA		overnights		HHA		weekends		PCA		weekends		HHA		full time		PCA		full time																		HHA		SPANISH		PCA		SPANISH																																		Expansion		Expansion		Expansion

		1/6/20 9:24		1/6/20 9:27		IP Address		98.116.5.178		100		183		True		1/6/20 9:27		R_1QDDVBLIbB9wt0r										40.7098999023		-73.9590988159		anonymous		EN		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Part-time												Part-time				Full-Time,Part-time												Somewhat difficult																Somewhat difficult								Shortage of workers																Shortage of workers								Somewhat easy												Somewhat easy				Somewhat easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		1/6/20 9:27		1/6/20 9:28		IP Address		173.242.101.163		100		108		True		1/6/20 9:28		R_1OqMbcqdwqSoJnp										43.3148956299		-73.5746002197		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington																		Full-Time																												Difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Neither easy nor difficult																																																																																																																																										No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:27		1/6/20 9:30		IP Address		74.111.34.105		100		167		True		1/6/20 9:30		R_9ulAWOEmHKQWBqh										42.9284973145		-76.55909729		anonymous		EN		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 9:14		1/6/20 9:31		IP Address		24.39.226.146		100		1017		True		1/6/20 9:31		R_20SuzU3nLaeaiO1										43.1441955566		-77.5503005981		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Difficult												Difficult				Somewhat difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff left for other sectors								No		Yes		Yes																						Personal Care Aides		All Shifts		Home Health Aides		All shifts																																		PCA		Spanish		HHA 		Spanish																																		No Change Expected		Expansion		Expansion

		1/6/20 9:29		1/6/20 9:32		IP Address		68.70.59.142		100		191		True		1/6/20 9:32		R_1jHEkZBU60zfwN4										42.441696167		-76.4984970093		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Tompkins																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers																								Neither easy nor difficult																								Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														Community Health Nurse		Chinese																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:01		1/6/20 9:34		IP Address		72.43.248.115		100		1975		True		1/6/20 9:34		R_1DCCUEVo2tNFzii										43.0908050537		-77.4347991943		anonymous		EN		Sarah Thiers		sthiers@comforcare.com		5853815439		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Part-time		Part-time						Part-time				Part-time				Part-time												Somewhat difficult		Easy						Difficult				Somewhat easy				Difficult								Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Somewhat difficult		Easy						Somewhat difficult				Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere								Paperwork and regulatory burdens								Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		1/6/20 9:30		1/6/20 9:35		IP Address		216.134.176.245		100		267		True		1/6/20 9:35		R_xaAc83gBZSG3S49										40.6367950439		-74.00050354		anonymous		EN		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island																		Under Contract		Full-Time																										Neither easy nor difficult		Neither easy nor difficult																						Non-competitive benefits		Non-competitive benefits																						Neither easy nor difficult		Somewhat easy																						Paperwork and regulatory burdens		Paperwork and regulatory burdens						Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		Expansion

		1/6/20 9:32		1/6/20 9:35		IP Address		108.46.185.92		100		193		True		1/6/20 9:35		R_tXuLMkFvLpPnBWF										37.7510070801		-97.8219985962		anonymous		EN		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time																Somewhat easy												Somewhat easy												Shortage of workers												Shortage of workers												Difficult												Difficult												Staff left for other sectors												Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Reduction		No Change Expected

		1/6/20 9:33		1/6/20 9:36		IP Address		69.207.202.147		100		194		True		1/6/20 9:36		R_117bxeO8Q8d9fJx										42.5413970947		-75.5272979736		anonymous		EN		Kendall Drexler		kdrexler@hospicechenango.org		6073343556		Hospice				Chenango								Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time		Under Contract																Somewhat difficult		Somewhat difficult		Difficult				Difficult		Somewhat difficult		Difficult												Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers												Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult												Paperwork and regulatory burdens										Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes																						RN		Night & weekend																																						All		Any																																						Expansion		No Change Expected		Expansion

		1/6/20 9:36		1/6/20 9:38		IP Address		24.97.189.142		100		148		True		1/6/20 9:38		R_31vkjGI0y1s5KT3										43.9770965576		-75.9093017578		anonymous		EN		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson								Full-Time		Full-Time,Part-time								Full-Time,Part-time																		Difficult		Difficult								Difficult														Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits														Difficult		Difficult								Difficult														Staff found higher pay elsewhere		Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPNs		RNs																																																																																																		No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:32		1/6/20 9:45		IP Address		198.179.100.146		100		795		True		1/6/20 9:45		R_pizKTjuNrR8HZM5										43.3114929199		-73.6447982788		anonymous		EN		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		Full-Time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time								Full-Time,Part-time												Easy				Easy		Easy		Easy								Easy																																Easy				Easy		Easy		Easy								Easy																																Yes		Yes		No		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																										Expansion		No Change Expected		Expansion

		1/6/20 9:39		1/6/20 9:49		IP Address		208.125.68.181		100		560		True		1/6/20 9:49		R_7R0dcW0TIFU4LN7										43.1233978271		-77.7333984375		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Full-Time,Part-time						Full-Time		Full-Time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Part-time		Speech Therapist						Difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult				Somewhat difficult				Shortage of workers								Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers								Somewhat difficult								Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors,Retirement										Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																										Expansion		Expansion		No Change Expected

		1/6/20 9:47		1/6/20 9:50		IP Address		72.89.122.158		100		191		True		1/6/20 9:50		R_24vfBwSLjvp18ed										40.5827941895		-73.9532012939		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time,Under Contract												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors												No		Yes		Yes																						HHA		24hrs																																																																														No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:46		1/6/20 9:51		IP Address		50.108.202.67		100		288		True		1/6/20 9:51		R_1gT8hAHmkZ1085L										42.9385070801		-74.6539001465		anonymous		EN		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult												Difficult												Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												No		Yes		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																										No Change Expected		Expansion		No Change Expected

		1/6/20 9:48		1/6/20 9:52		IP Address		47.19.121.114		100		251		True		1/6/20 9:52		R_qC38B1tchv6xZfj										41.061706543		-74.0083007813		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time																Full-Time												Neither easy nor difficult																Somewhat difficult								Shortage of workers meeting minimum job qualififications																Shortage of workers								Neither easy nor difficult																Easy								Staff left for other sectors																								No		Yes		Yes																						Home health aides		weekend																																						Home health aides		spanish																																						Expansion		Expansion		Expansion

		1/6/20 9:48		1/6/20 9:56		IP Address		47.22.170.50		100		457		True		1/6/20 9:56		R_3M08qLXyR6D3sNW										40.8527069092		-73.9383010864		anonymous		EN		Fanny Quinones		fquinones@alliancehsi.org		718 994 6780		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Easy												Easy				Neither easy nor difficult																								Non-competitive salary								Easy												Easy				Easy																								Staff found higher pay elsewhere								No		No		Yes																																																														Home Health Aides		English		PCA		English		RN		Spanish																														No Change Expected		Expansion		No Change Expected

		1/6/20 9:56		1/6/20 9:58		IP Address		98.159.218.34		100		117		True		1/6/20 9:58		R_3dZgbmA0zd4u1M2										43.0776977539		-76.9896011353		anonymous		EN		Heather Loucks		hloucks@co.wayne.ny.us		315-946-5749		Licensed Home Care Services Agency (LHCSA)				Wayne																		Full-Time																												Easy																																																Easy																																Does Not Apply		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:51		1/6/20 9:58		IP Address		4.26.36.130		100		427		True		1/6/20 9:58		R_1Cvbebll7hEW3bJ										42.1266937256		-75.96849823		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org				Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Full-Time,Part-time						Part-time		Full-Time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Under Contract		Part-time		Registered dietician		Part-time		Speech Language Pathologist		Difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Difficult		Somewhat difficult		Difficult		Difficult		Shortage of workers meeting minimum job qualififications,Non-competitive salary																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Somewhat difficult						Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Somewhat difficult		Somewhat difficult		Staff found higher pay elsewhere,Retirement						Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement				Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors		Staff left for other sectors		Staff left for other sectors,Retirement		Yes		Yes		Yes		RN Case Manager		Field RN		Home Health Aides		Sleep Language Pathologist														RN Case Manager		day		Field RN		day, eve		Home Health Aides		day		Sleep Language Pathologist		day																																																																		Expansion		Expansion		Reduction

		1/6/20 9:40		1/6/20 9:58		IP Address		74.112.120.47		100		1097		True		1/6/20 9:58		R_3OjCLeelNkCjjK9										42.9685058594		-78.7491989136		anonymous		EN		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming										Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time																				Difficult				Somewhat difficult				Difficult																Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																Neither easy nor difficult				Difficult				Neither easy nor difficult																Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		LPN		RN		PCA																LPN		all		RN		all		PCA		all																														LPN		Spanish		RN		Spanish		PCA		Spanish																														Expansion		Expansion		Expansion

		1/6/20 9:58		1/6/20 10:02		IP Address		107.77.220.94		100		267		True		1/6/20 10:02		R_3MDqqay5x7uMf3h										29.7375946045		-95.5210037231		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5177957557		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Part-time																Full-Time												Difficult																Easy								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Difficult																Easy								Paperwork and regulatory burdens																								Yes		Yes		Yes		PCA		HHA 																		PCA 		All		HHA 		All																																		HHA 		Spanish 		PCA		Spanish 																																		Reduction		Reduction		No Change Expected

		1/6/20 8:57		1/6/20 10:04		IP Address		67.80.155.159		100		4025		True		1/6/20 10:04		R_sRubXuPw3NZQDoB										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time		PA(Personal Assistant)						Easy												Easy				Easy				Easy				Shortage of workers												Shortage of workers								Shortage of workers				Easy												Easy				Easy				Easy				Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere				No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/6/20 9:56		1/6/20 10:04		IP Address		74.10.213.194		100		477		True		1/6/20 10:04		R_1FrzMO9Rf8svZsE										43.1441955566		-77.5503005981		anonymous		EN		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Full-Time,Part-time		Part-time						Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult		Somewhat easy						Neither easy nor difficult				Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Somewhat difficult		Neither easy nor difficult						Somewhat difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors						Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Yes		Personal Care Aide		Home Health Aide		Registered Nurse		Nurse Educator														Personal Care Aides		all shifts except M-F days		Home Health Aide		all shifts except M-F days		Registered Nurse		all shifts except M-F days		Licensed Practical Nurse		all shifts																										Registered Nurse		Spanish		Personal Care Aide		Spanish		Home Health Aide		Spanish																														Expansion		Expansion		Expansion

		1/6/20 9:57		1/6/20 10:06		IP Address		98.116.129.210		100		534		True		1/6/20 10:06		R_vfyxWAZdKokeWrv										40.6213989258		-73.9704971313		anonymous		EN		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult												Neither easy nor difficult				Somewhat easy																																Neither easy nor difficult												Neither easy nor difficult				Somewhat easy																																No		Yes		No																						HHA		weekend		HHA		live-in		HHA		nights		HHA		short hour cases		PCA		weekend		PCA		live-in		PCA		nights		PCA		short hour cases																																																		Expansion		Expansion		No Change Expected

		1/6/20 10:03		1/6/20 10:08		IP Address		208.125.59.162		100		305		True		1/6/20 10:08		R_12R1z1KZ7LIKm8d										43.0821075439		-75.6473999023		anonymous		EN		Eric Faisst		eric.faisst@madisoncounty.ny.gov				Licensed Home Care Services Agency (LHCSA)				Madison																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere,Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected				No Change Expected

		1/6/20 10:03		1/6/20 10:10		IP Address		38.77.23.200		100		400		True		1/6/20 10:10		R_3PtW8WIfvOkFPFO										43.4394073486		-76.4613037109		anonymous		EN		Vera Dunsmoor		vera.dunsmoor@oswegocounty.com		315-349-3555		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Under Contract		regestered dietition						Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Easy																				Shortage of workers,Non-competitive salary								Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Retirement																Staff left for other sectors,Retirement								Yes		Yes		Does Not Apply		regestered nurse on call																				RN		day																																																																														No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:59		1/6/20 10:14		IP Address		96.57.252.194		100		844		True		1/6/20 10:14		R_dgsqcyvrmxGoYUx										41.0325927734		-73.7621002197		anonymous		EN		Willa Brody		wbrody@liftingupwestchester.org		914-949-3112		Licensed Home Care Services Agency (LHCSA)				Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers								Somewhat difficult												Somewhat difficult				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere												No		No		Yes																																																														HHA		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:59		1/6/20 10:15		IP Address		71.190.156.96		100		935		True		1/6/20 10:15		R_phIFK7LVYOdQr6h										40.6784973145		-73.4947967529		anonymous		EN		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Full-Time,Part-time																Full-Time,Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																Shortage of workers meeting minimum job qualififications								Somewhat difficult																Neither easy nor difficult								Staff left for other sectors,Paperwork and regulatory burdens																Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		No		Does Not Apply		Home Health Aides		Registered Nurses																																																																																																		Expansion		Expansion		

		1/6/20 10:12		1/6/20 10:15		IP Address		47.22.168.218		100		196		True		1/6/20 10:15		R_3JEncn5DD3ikCqJ										40.8468933105		-73.787399292		anonymous		EN		Mary Spengler		MSPENGLER@HOSPICEOFWESTCHESTER.COM		914-682-1484		Hospice				Westchester		Full-Time				Full-Time,Part-time										Under Contract		Full-Time,Part-time				Part-time		Bereavement staff		Full-Time,Part-time		Spiritual Care		Difficult				Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Easy				Easy										Easy		Easy				Easy		Easy																										No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 10:06		1/6/20 10:20		IP Address		108.41.159.52		100		846		True		1/6/20 10:20		R_s6VapWvIYL5kcCJ										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Under Contract																Under Contract												Somewhat easy																Somewhat difficult								Shortage of workers meeting minimum job qualififications																Shortage of workers								Somewhat difficult																Somewhat difficult								Paperwork and regulatory burdens																Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														Registered Nurses		Spanish		Home Helath Aides		English																																		No Change Expected		Expansion		Expansion

		1/6/20 10:18		1/6/20 10:20		IP Address		24.97.191.30		100		111		True		1/6/20 10:20		R_21txK38O9BKd2zW										42.1215057373		-76.2496032715		anonymous		EN		Barbara J Bilbrey		bilbreyb@co.tioga.ny.us		6076878609		Other (please specify):		Public Health Department		Tioga																		Full-Time,Part-time																												Difficult																								Non-competitive salary																								Somewhat difficult																								Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 10:22		1/6/20 10:26		IP Address		68.70.61.34		100		245		True		1/6/20 10:26		R_2CynKtojqVAM4Vk										42.5941925049		-76.1881027222		anonymous		EN		Lisa Perfetti		lperfetti@cortland-co.org		6077535139		Licensed Home Care Services Agency (LHCSA)				Cortland																		Full-Time																												Neither easy nor difficult																																																Neither easy nor difficult																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 10:26		1/6/20 10:29		IP Address		66.194.51.146		100		180		True		1/6/20 10:29		R_246joxThotqfuKf										42.1266937256		-75.96849823		anonymous		EN		Jamie Hoffer		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Under Contract												Under Contract				Full-Time												Difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/6/20 10:32		1/6/20 10:36		IP Address		100.37.221.46		100		274		True		1/6/20 10:36		R_3iyAJq47AM54fxr										40.6739959717		-73.9701004028		anonymous		EN		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time		Full-Time						Full-Time				Full-Time				Full-Time												Neither easy nor difficult		Somewhat easy						Somewhat difficult				Neither easy nor difficult				Difficult								Shortage of workers,Non-competitive salary								Non-competitive salary				Shortage of workers,Non-competitive salary				Non-competitive salary								Neither easy nor difficult		Somewhat easy										Neither easy nor difficult				Difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere								Does Not Apply		Yes		No																						RN		nights, weekends		LPN		Nights, weekends																																																																										Expansion		Expansion		Expansion

		1/6/20 10:34		1/6/20 10:42		IP Address		170.232.235.230		100		524		True		1/6/20 10:42		R_2TB2v6jj6U0Yadb										42.6701049805		-73.7753982544		anonymous		EN		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Pharmacists						Difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Difficult		Difficult		Somewhat difficult		Somewhat difficult				Shortage of workers,Non-competitive salary				Non-competitive salary		Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary		Non-competitive salary		Non-competitive salary				Difficult				Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Difficult		Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy				Staff found higher pay elsewhere,Staff left for other sectors,Retirement						Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere				Yes		Yes		Yes		Home Health Aides		RNs		Physical Therapists																RN		Evening		RN		Weekend		RN		OnCall (evening, night)		HHA		Weekend		HHA		Weekdays		HHA		Evening		PT		Weekdays		PT		Weekends		RN		Weekdays						RN		Spanish		HHA		Spanish		PT		Spanish																														Expansion		Expansion		Reduction

		1/6/20 10:29		1/6/20 10:44		IP Address		64.66.125.82		100		876		True		1/6/20 10:44		R_1lbisla3dJPD8XE										42.0930023193		-79.2440032959		anonymous		EN								Hospice				Chautauqua		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Full-Time		Chaplains						Somewhat easy						Easy										Somewhat easy				Neither easy nor difficult				Shortage of workers meeting minimum job qualififications																Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Somewhat easy						Somewhat easy		Somewhat easy								Neither easy nor difficult				Somewhat easy																				Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		on call RN's																				Rn		4:30p-8:30am																																																																														Expansion		Expansion		Expansion

		1/6/20 10:42		1/6/20 10:45		IP Address		74.201.235.194		100		201		True		1/6/20 10:45		R_1S13JavfQ2YOM93										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time				Full-Time		Full-Time										Full-Time												Somewhat easy				Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult																								Non-competitive salary								Neither easy nor difficult				Somewhat easy		Somewhat easy										Somewhat easy																																Does Not Apply		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 10:40		1/6/20 10:45		IP Address		98.15.101.80		100		320		True		1/6/20 10:45		R_9FbCAX36tznG9C9										40.6994018555		-73.8882980347		anonymous		EN		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Part-time								Part-time		Part-time		Part-time		Full-Time												Difficult		Difficult								Difficult		Difficult		Difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits										Non-competitive salary		Shortage of workers meeting minimum job qualififications		Non-competitive salary		Non-competitive salary,Non-competitive benefits								Difficult		Difficult								Difficult		Difficult		Difficult		Difficult								Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors								Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors		Paperwork and regulatory burdens		Paperwork and regulatory burdens								Yes		Yes		Yes																						P.T.				R.N.																																				HHA		Spanish		RN		Spanish																																		Reduction		Reduction		Reduction

		1/6/20 10:45		1/6/20 10:48		IP Address		24.157.55.242		100		161		True		1/6/20 10:48		R_ve0RdlvuCXJiZJD										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Part-time								Full-Time				Part-time				Full-Time												Somewhat difficult								Somewhat easy				Somewhat difficult				Neither easy nor difficult								Shortage of workers												Shortage of workers												Somewhat difficult								Easy				Somewhat difficult				Easy								Staff left for other sectors,Paperwork and regulatory burdens												Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 10:49		1/6/20 10:56		IP Address		100.33.141.60		100		465		True		1/6/20 10:56		R_Ov7On4r4AeeDz3P										40.6739959717		-73.9701004028		anonymous		EN		Laura Radensky		l.radensky@cohme.org		212-514-5447		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time,Under Contract				Full-Time		Full-Time		Part-time								Full-Time,Part-time,Under Contract												Somewhat difficult				Neither easy nor difficult		Somewhat easy		Neither easy nor difficult								Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications																Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat difficult				Somewhat easy		Somewhat easy		Somewhat easy								Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Retirement																								Yes		Yes		Yes		Nursing staff																				Nurses		Full time		Nurses		Part time		Nurses		Contract																														Social work		Spanish																																						Expansion		Expansion		Expansion

		1/6/20 10:56		1/6/20 10:57		IP Address		67.85.29.146		100		58		True		1/6/20 10:57		R_yK2Zm6tONLoZ49H										40.5980072021		-73.9467010498		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany		Full-Time																												Difficult																								Non-competitive benefits																								Difficult																								Retirement																								Does Not Apply																																																																																																														No Change Expected

		1/6/20 10:51		1/6/20 11:01		IP Address		167.206.205.132		100		629		True		1/6/20 11:01		R_3KYI36eXgf2lAq9										40.7306060791		-73.4312973022		anonymous		EN								Certified Home Health Agency (CHHA)				Suffolk		Under Contract						Full-Time		Full-Time		Under Contract				Full-Time,Under Contract		Full-Time,Part-time,Under Contract				Under Contract		Speech						Difficult						Neither easy nor difficult		Somewhat easy		Difficult				Difficult		Difficult				Difficult				Shortage of workers,Non-competitive salary						Shortage of workers		Non-competitive salary		Shortage of workers				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Shortage of workers				Difficult						Neither easy nor difficult		Neither easy nor difficult		Difficult				Somewhat difficult		Difficult				Somewhat difficult				Paperwork and regulatory burdens								Paperwork and regulatory burdens		Staff left for other sectors				Staff left for other sectors		Staff left for other sectors				Paperwork and regulatory burdens				Yes				Yes		Registered Nurse		Physical Therapist		Occupational Therapist		Speech therapist																																																						registered nurse		Spanish, Creole		Physical Therapist		Spanish, Creole		Occupational Therapist 		Spanish, Creole		Speech Therapist		Spanish,Creole																										Expansion		Expansion		No Change Expected

		1/6/20 11:01		1/6/20 11:04		IP Address		173.56.11.26		100		144		True		1/6/20 11:04		R_3R4M2R0Uj7xjH7C										40.7801055908		-73.2457962036		anonymous		EN		Hindel Jesselson		Hindel@ambercourtal.com		6317681000		Licensed Home Care Services Agency (LHCSA)				Suffolk		Full-Time,Part-time																Full-Time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																Non-competitive benefits								Somewhat difficult																Neither easy nor difficult								Staff left for other sectors																								Yes		Yes		Does Not Apply		Home Health Aid																				HHA		6:30-3:00p																																																																														No Change Expected		Expansion		No Change Expected

		1/6/20 10:58		1/6/20 11:07		IP Address		108.176.132.106		100		531		True		1/6/20 11:07		R_11i77vF0dwUMqlu										40.6636047363		-73.7413024902		anonymous		EN		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time		Full-Time										Full-Time				Full-Time												Somewhat easy		Somewhat easy										Somewhat easy				Somewhat difficult								Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits										Non-competitive salary,Non-competitive benefits				Shortage of workers								Somewhat difficult		Somewhat difficult										Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Does Not Apply		Yes																																																																																																						Expansion		Reduction		Reduction

		1/6/20 11:02		1/6/20 11:08		IP Address		96.56.190.34		100		400		True		1/6/20 11:08		R_O3x9qvtsgiD8qNH										40.7973937988		-73.4063034058		anonymous		EN		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Somewhat easy												Neither easy nor difficult				Somewhat difficult								Non-competitive salary												Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Easy												Easy				Somewhat easy								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		No Change Expected

		1/6/20 10:04		1/6/20 11:13		IP Address		173.68.162.16		100		4140		True		1/6/20 11:13		R_ZCVdZuSDh0lgqCR										40.6286010742		-73.9390029907		anonymous		EN		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications				Shortage of workers								Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Paperwork and regulatory burdens								Yes		No		Yes		HHA																																																												HHA		Mandarin		HHA		Cantonese		HHA		Spanish																														No Change Expected		Expansion		Reduction

		1/6/20 11:33		1/6/20 11:35		IP Address		72.43.27.22		100		162		True		1/6/20 11:35		R_1n8TNzfGGzJD2B5										42.441696167		-76.4984970093		anonymous		EN		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		Full-Time,Part-time						Full-Time		Full-Time								Full-Time,Part-time												Somewhat difficult						Somewhat difficult		Somewhat difficult								Somewhat difficult								Shortage of workers,Non-competitive salary						Shortage of workers meeting minimum job qualififications,Non-competitive salary		Non-competitive salary								Shortage of workers,Non-competitive salary								Easy						Easy		Easy								Easy																								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply																																																																																																										

		1/6/20 11:20		1/6/20 11:39		IP Address		70.19.51.86		100		1150		True		1/6/20 11:39		R_3dLc1v4vv0rPpfj										41.0565948486		-73.8127975464		anonymous		EN		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Somewhat difficult						Difficult				Somewhat difficult				Difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Difficult		Difficult						Difficult				Difficult				Difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors,Retirement								Yes		Yes		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish														Expansion		Expansion		Reduction

		1/6/20 11:41		1/6/20 11:43		IP Address		24.97.18.198		100		155		True		1/6/20 11:43		R_2rOrkCYKCqrcRoZ										42.9694976807		-74.1556015015		anonymous		EN		Connie Couture		ccouture@co.montgomery.ny.us		518-853-3531		Licensed Home Care Services Agency (LHCSA)				Montgomery						Full-Time												Full-Time																Neither easy nor difficult												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary												Easy												Somewhat difficult																								Staff found higher pay elsewhere,Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Yes																																																														RN		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 11:34		1/6/20 11:44		IP Address		24.59.97.42		100		592		True		1/6/20 11:44		R_tKDxV0s69uO1la9										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Full-Time,Part-time		Part-time														Full-Time				Full-Time		health care coordinators						Somewhat easy		Somewhat easy														Somewhat difficult				Neither easy nor difficult				Non-competitive salary		Non-competitive salary														Shortage of workers				Shortage of workers meeting minimum job qualififications				Somewhat difficult		Somewhat difficult														Difficult				Somewhat difficult				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere														Staff left for other sectors,Paperwork and regulatory burdens				Staff left for other sectors,Paperwork and regulatory burdens				Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/6/20 11:48		1/6/20 11:53		IP Address		50.74.96.2		100		308		True		1/6/20 11:53		R_2BtvIiTL49ZDKjD										40.7156982422		-74		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time						Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time												Difficult						Somewhat difficult						Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications						Non-competitive salary						Shortage of workers				Shortage of workers								Difficult						Somewhat difficult						Difficult				Neither easy nor difficult								Staff found higher pay elsewhere						Staff found higher pay elsewhere						Staff found higher pay elsewhere				Retirement								Yes		Yes		Yes		rn		pca		lmsw																HHA		LIVE IN		HHA		WEEKEND		RN		ALL SHIFTS																														HHA		RUSSIAN		HHA		SPANSISH		RN		SPANISH		RN 		RUSSIAN																										No Change Expected		Expansion		No Change Expected

		1/6/20 11:55		1/6/20 11:59		IP Address		168.215.97.5		100		234		True		1/6/20 11:59		R_3GlCkcqYyI1Sznk										42.0825042725		-75.9003982544		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome																		Full-Time																												Difficult																								Non-competitive salary																								Difficult																								Retirement								Yes		Does Not Apply		Yes		Public Health Nurse																																																												Public Health Nurse		English/Spanish																																						No Change Expected				

		1/6/20 12:08		1/6/20 12:11		IP Address		38.140.35.114		100		215		True		1/6/20 12:11		R_3LcgWsvvDq8h3MD										40.7364959717		-74.0055007935		anonymous		EN		Jennifer Williams		jwilliams@fcpnyc.org				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Difficult												Difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive salary								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								No		Yes		No																						Home Health Aide 		Live-in																																																																														No Change Expected		No Change Expected		No Change Expected

		1/6/20 12:15		1/6/20 12:21		IP Address		69.206.134.187		100		364		True		1/6/20 12:21		R_3QR8JrbDqA6mgc8										41.5299987793		-74.2528991699		anonymous		EN		Craig Harvey				8457653990		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Sullivan,Ulster		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Part-time												Difficult		Neither easy nor difficult										Somewhat difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Yes		Home Health Aide		Personal Care Aide		Homemaker																HHA		all		PCA		all		Homemaker		all																																																																						No Change Expected		Expansion		No Change Expected

		1/6/20 11:57		1/6/20 12:23		IP Address		172.254.251.82		100		1551		True		1/6/20 12:23		R_3Ora4OX15Nr71Tj										40.7008972168		-73.9460983276		anonymous		EN		Ollie  B Wilson		obwilson@rhasinc.org		7184715800		Licensed Home Care Services Agency (LHCSA)				Queens		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Shortage of workers								Somewhat easy												Somewhat easy				Somewhat easy								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								Yes		Yes		Yes		Home Health Aides		Registered Nurses		Case Managers																Home Health Aides		0900 - 1300		Registered Nurses		0900-1700		Case Managers 		0900 - 1700																														Home Health Aides 		Spanish, Russian		Registered Nurses 		Spanish Russian																																		Expansion		Expansion		Expansion

		1/6/20 13:13		1/6/20 13:17		IP Address		24.189.60.176		100		250		True		1/6/20 13:17		R_2SkvyXeZWVkyjes										41.099105835		-74.0080032349		anonymous		EN		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester																		Part-time																												Somewhat difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Neither easy nor difficult																								Staff found higher pay elsewhere,Staff left for other sectors								Yes		Does Not Apply		Yes		RN infusion																																																												RN		spanish																																						Expansion		No Change Expected		Expansion

		1/6/20 13:23		1/6/20 13:31		IP Address		24.97.194.193		100		474		True		1/6/20 13:31		R_1lbnfZ1qHnoC3e2										42.6835021973		-77.8664016724		anonymous		EN		mary margaret stallone		mstallone@co.livingston.ny.us				Certified Home Health Agency (CHHA),Hospice				Livingston		Part-time						Full-Time		Full-Time								Full-Time,Part-time												Neither easy nor difficult						Neither easy nor difficult		Easy								Somewhat difficult								Non-competitive salary																Non-competitive salary								Neither easy nor difficult						Neither easy nor difficult		Somewhat easy								Somewhat easy								Staff left for other sectors																Staff found higher pay elsewhere								Yes		Yes		Yes		RNs																				RNs		Mon-Fri and wkends																																						Rns				Home Health Aides																																				No Change Expected		No Change Expected		No Change Expected

		1/6/20 13:30		1/6/20 13:33		IP Address		69.193.114.88		100		210		True		1/6/20 13:33		R_3EArfSc2AUwOlgM										43.0440063477		-75.1072006226		anonymous		EN		Jennifer Miller		jmiller@valleyhealthservices.org		3152195700		Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP		Herkimer		Full-Time,Part-time								Full-Time,Part-time								Full-Time												Somewhat difficult								Somewhat difficult								Somewhat difficult								Shortage of workers,Non-competitive salary								Shortage of workers																Neither easy nor difficult								Somewhat easy								Somewhat easy								Staff found higher pay elsewhere								Staff left for other sectors								Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides		LPN																		HHA		3-11		HHA		11-7		LPN		3-11																																																																						Expansion		Expansion		No Change Expected

		1/6/20 13:39		1/6/20 13:51		IP Address		69.124.9.211		100		677		True		1/6/20 13:51		R_A0NBKPqV9ZwOK0p										40.579498291		-73.988899231		anonymous		EN		Erika Goland		erikag@experthomecareny.com		718-682-3747		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Somewhat easy								Shortage of workers												Shortage of workers				Shortage of workers								Somewhat easy												Somewhat easy				Easy								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								Yes				Yes		RN																																																												RN		Spanish																																						Expansion		Expansion		Expansion

		1/6/20 12:50		1/6/20 13:51		IP Address		64.72.65.146		100		3662		True		1/6/20 13:51		R_XjqKueYxUpO3as9										41.6918945313		-73.8641967773		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		Full-Time						Full-Time				Full-Time,Part-time,Under Contract				Full-Time,Part-time,Under Contract		Full-Time,Part-time,Under Contract												Somewhat easy						Somewhat easy				Somewhat difficult				Somewhat difficult		Somewhat difficult								Shortage of workers										Shortage of workers				Shortage of workers		Shortage of workers								Somewhat easy						Easy				Somewhat easy				Somewhat easy		Somewhat difficult																		Staff left for other sectors				Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		No		dietitian		SLP		PT		OT														RN		evenings, nights, w/e																																																																														Expansion		Expansion		Expansion

		1/6/20 14:09		1/6/20 14:11		IP Address		24.213.150.162		100		116		True		1/6/20 14:11		R_5tYqbXkcsn6YIgN										42.742401123		-78.1373977661		anonymous		EN		Laura Paolucci		lpaolucci@wyomingco.net		5857868890		Licensed Home Care Services Agency (LHCSA)				Wyoming																		Full-Time,Part-time																												Somewhat difficult																								Non-competitive salary																								Neither easy nor difficult																								Paperwork and regulatory burdens								No		Does Not Apply		Does Not Apply																																																																																																						Expansion		No Change Expected		No Change Expected

		1/6/20 14:20		1/6/20 14:25		IP Address		172.58.229.92		100		270		True		1/6/20 14:25		R_2vi7EAzNzdBIxCg										42.9145050049		-78.8518981934		anonymous		EN		Bonnie Goodwin		Bgoodwin@heathwoodassistedliving.com		585-425-9663		Licensed Home Care Services Agency (LHCSA)				Monroe		Full-Time				Full-Time		Full-Time						Full-Time				Full-Time												Difficult				Difficult		Difficult						Easy				Somewhat easy								Shortage of workers																								Neither easy nor difficult				Easy		Easy						Easy				Somewhat easy								Staff found higher pay elsewhere																								Does Not Apply																																																																																																										No Change Expected		No Change Expected		No Change Expected

		1/6/20 14:32		1/6/20 14:39		IP Address		68.196.140.249		100		396		True		1/6/20 14:39		R_2TB0DpdCyWycGfu										41.2182006836		-73.8910980225		anonymous		EN		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time																Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers meeting minimum job qualififications																Shortage of workers meeting minimum job qualififications								Somewhat easy																Somewhat easy								Staff left for other sectors																Staff left for other sectors								Yes		Yes		Yes		Home Health Aide		Nurse																		Aide		Weekday & Weekend																																						Aide		Spanish																																						Expansion		Expansion		Expansion

		1/6/20 14:40		1/6/20 14:44		IP Address		64.132.57.230		100		269		True		1/6/20 14:44		R_2rJwTxyJkB3e5Vw										42.1170959473		-75.8653030396		anonymous		EN		Margaret Mattucci		mmattucci@gsfhome.org		607-584-3198		Other (please specify):		LHCSA for ALP		Broome		Full-Time,Part-time												Full-Time,Part-time																Difficult												Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications												Somewhat difficult												Somewhat difficult												Staff left for other sectors												Staff left for other sectors												Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides																		HHA, PCA		evening and nights																																																																														No Change Expected		Expansion		No Change Expected

		1/6/20 14:47		1/6/20 15:10		IP Address		24.187.200.250		100		1420		True		1/6/20 15:10		R_8JiMGnWd94BsHRL										40.8195037842		-72.7053985596		anonymous		EN		Kathy O'Donnell		kodonnell@eeh.org		631-288-8400		Hospice				Suffolk		Full-Time,Part-time,Under Contract				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Under Contract		Massage Therapist		Under Contract		Nutritionist		Easy				Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult				Somewhat easy		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Easy				Easy		Easy		Easy		Easy				Easy		Somewhat easy		Easy		Easy		Easy																										No		Yes		Yes																						RN		night		RN		night on call																																		RN		Spanish		LPN		Spanish		Hospice Aide		Spanish		Social Worker		Spanish																										No Change Expected		No Change Expected		No Change Expected

		1/7/20 5:56		1/7/20 6:02		IP Address		204.156.162.102		100		371		True		1/7/20 6:02		R_BKZIs7qFHBNrXQ5										42.2250976563		-73.7345962524		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		Full-Time,Part-time						Full-Time						Full-Time,Part-time				Full-Time												Difficult						Somewhat difficult						Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits						Non-competitive salary,Non-competitive benefits						Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult						Somewhat difficult						Difficult				Difficult								Staff found higher pay elsewhere,Paperwork and regulatory burdens						Staff found higher pay elsewhere,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		Registered Nurses		Personal Care Assistants		Home Health Aides																Registered Nurses		FT (days/eves)		Registered Nurses		Per Diem		Personal Care Assistants		All Shifts																														Personal Care Assistants		Spanish, Chinese, Russian		Registered Nurses		Spanish, Chinese																																		Expansion		Expansion		No Change Expected

		1/7/20 6:13		1/7/20 6:16		IP Address		24.97.13.26		100		200		True		1/7/20 6:16		R_RxJdocCSRPewzgR										42.7272949219		-73.6696014404		anonymous		EN		Pamela Janusz		pjanusz@Accenthealthcareservices.com		518-237-2700		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Schenectady		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Difficult												Difficult				Difficult								Shortage of workers,Non-competitive salary												Shortage of workers,Non-competitive salary				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere								No		No		No																																																																																																						No Change Expected		Reduction		No Change Expected

		1/7/20 6:43		1/7/20 6:47		IP Address		24.39.92.106		100		261		True		1/7/20 6:47		R_C9qwKF6oV7d7xAJ										42.93800354		-74.1853027344		anonymous		EN		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time												Difficult		Difficult						Neither easy nor difficult				Difficult				Neither easy nor difficult								Shortage of workers		Shortage of workers										Shortage of workers												Somewhat difficult		Somewhat difficult						Easy				Somewhat difficult				Easy								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Yes		Personal Care Aide (PCA)		Home Health Aide (HHA)		Companion 																PCA		All		HHA		All		Companion		All																														PCA		Spanish		HHA		Spanish																																		No Change Expected		Expansion		No Change Expected

		1/7/20 6:45		1/7/20 6:47		IP Address		216.27.113.64		100		124		True		1/7/20 6:47		R_24PfczSn58JEnQs										44.6912994385		-73.4647979736		anonymous		EN		Beth Votraw		bvotraw@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex																		Full-Time																												Neither easy nor difficult																								Non-competitive salary																								Neither easy nor difficult																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 6:58		1/7/20 7:02		IP Address		71.115.180.20		100		272		True		1/7/20 7:02		R_3kpv37WLkQ2wKqj										42.9284973145		-76.55909729		anonymous		EN		Kathleen Cuddy		kcuddy@cayugacounty.us		315-253-1560		Licensed Home Care Services Agency (LHCSA)				Cayuga																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Somewhat easy																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 7:08		1/7/20 7:11		IP Address		104.192.217.214		100		197		True		1/7/20 7:11		R_3NKeQKYRUA9PlSp										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult								Difficult				Neither easy nor difficult				Difficult																Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Somewhat easy								Neither easy nor difficult				Somewhat easy				Neither easy nor difficult																Staff left for other sectors								Staff left for other sectors								No		Yes		No																																																																																																						Expansion		Expansion		No Change Expected

		1/7/20 7:20		1/7/20 7:26		IP Address		69.27.229.128		100		330		True		1/7/20 7:26		R_3Gpj9PJg74dPmdn										40.7409057617		-73.4881973267		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		Full-Time,Part-time		Full-Time,Part-time		Full-Time		Full-Time						Full-Time,Part-time				Full-Time,Part-time												Difficult		Difficult		Somewhat easy		Somewhat easy						Difficult				Somewhat difficult								Shortage of workers		Shortage of workers		Non-competitive salary		Non-competitive salary						Shortage of workers				Non-competitive salary								Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Difficult				Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors						Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Retirement								Yes		Yes		Yes		Per Diem RN Instructors		Home Health Aides																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																																		No Change Expected		Expansion		Expansion

		1/7/20 7:53		1/7/20 7:58		IP Address		24.30.241.74		100		294		True		1/7/20 7:58		R_290STr12X53tntH										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult								Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications								Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers,Non-competitive salary,Non-competitive benefits								Difficult								Difficult				Difficult				Difficult								Staff left for other sectors,Retirement								Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Yes		Yes		Yes		PCA		HHA		LPN		RN														PCA		All		HHA		All		RN		Days		LPN		All																										PCA		Spanish		HHA		Spanish																																		Expansion		Expansion		Reduction

		1/7/20 9:04		1/7/20 9:08		IP Address		96.56.96.38		100		254		True		1/7/20 9:08		R_Uu84AnN0VqINVSN										40.7492980957		-73.7151031494		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications												Difficult												Difficult				Somewhat difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 9:13		1/7/20 9:17		IP Address		72.0.139.2		100		255		True		1/7/20 9:17		R_2CWnkFYqS1EQZHJ										42.8699951172		-77.2790985107		anonymous		EN		Kate Ott		kate.ott@co.ontario.ny.us		585-396-4343		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Department		Ontario																		Full-Time,Part-time																												Easy																																																Easy																																No		Does Not Apply		Yes																																																														Public Health Nurses		Spanish		RN		Spanish																																		No Change Expected		No Change Expected		No Change Expected

		1/7/20 9:20		1/7/20 9:25		IP Address		69.127.196.40		100		306		True		1/7/20 9:25		R_1OZgSEzT82CYBuH										40.7041015625		-73.6184005737		anonymous		EN		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Full-Time,Part-time						Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult								Shortage of workers						Shortage of workers						Shortage of workers				Shortage of workers								Neither easy nor difficult						Neither easy nor difficult						Neither easy nor difficult												Staff left for other sectors						Staff found higher pay elsewhere						Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		No		Yes																																																														Home health Aides		Spanish																																						Expansion				Expansion

		1/7/20 9:52		1/7/20 10:18		IP Address		74.84.229.67		100		1566		True		1/7/20 10:18		R_3qD8mhMDYKmgtE7										42.0930023193		-79.2440032959		anonymous		EN		Tammy DeVlieger		tdevlieger@heritage1886.org		716-338-1600		Licensed Home Care Services Agency (LHCSA)				Chautauqua																																																																																																																																		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/7/20 11:35		1/7/20 11:48		IP Address		198.179.112.82		100		760		True		1/7/20 11:48		R_2xQMviRpPWGxQUK										42.5971069336		-73.7958984375		anonymous		EN		test						Other (please specify):		test		Yates		Full-Time		Part-time		Under Contract																								Difficult		Difficult		Difficult																																																																																																																																																																																																										

		1/7/20 11:45		1/7/20 11:48		IP Address		64.19.84.232		100		199		True		1/7/20 11:48		R_294xQnxOdcpMFet										43.7893066406		-75.4156036377		anonymous		EN		Joseph Austin		JosephAustin@lewiscounty.ny.gov		315-376-5161		Licensed Home Care Services Agency (LHCSA)				Lewis																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Somewhat easy																								Retirement								Does Not Apply		Yes		Yes																																																																																																						No Change Expected				No Change Expected

		1/7/20 11:29		1/7/20 11:51		IP Address		163.116.135.117		100		1305		True		1/7/20 11:51		R_AG1xjkw5Yesohyx										40.6643066406		-73.9763031006		anonymous		EN		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time				Full-Time,Part-time		Physicians		Full-Time,Part-time		Nurse Practitioners		Neither easy nor difficult				Difficult		Difficult		Somewhat easy		Difficult				Difficult		Difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Difficult				Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Difficult				Somewhat easy		Somewhat easy		Staff found higher pay elsewhere																Staff found higher pay elsewhere								No		Yes		Yes																																																																																																						No Change Expected		Expansion		No Change Expected

		1/7/20 12:39		1/7/20 12:43		IP Address		67.246.74.21		100		219		True		1/7/20 12:43		R_1ludkM0tg4h0vl0										43.338104248		-75.7537002563		anonymous		EN		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Difficult		Neither easy nor difficult										Difficult				Difficult								Shortage of workers		Shortage of workers meeting minimum job qualififications										Shortage of workers				Shortage of workers								Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		1/7/20 12:38		1/7/20 12:48		IP Address		96.56.37.222		100		621		True		1/7/20 12:48		R_9v4ZF73pUjdrU5P										40.967300415		-73.841796875		anonymous		EN		Judy Hack		jhack@aastaffing.net				Licensed Home Care Services Agency (LHCSA)				Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult		Somewhat difficult						Neither easy nor difficult				Somewhat difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult						Neither easy nor difficult				Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		Yes		Yes																						Home Health Aides		Weekends		Personal Care Aides		Weekends		Homemakers		Weekends																														Home Health Aide		Spanish		Personal Care Aide		Spanish		Homemaker		Spanish		Registered Nurse		Spanish																										No Change Expected		No Change Expected		No Change Expected

		1/7/20 13:01		1/7/20 13:04		IP Address		108.162.55.18		100		143		True		1/7/20 13:04		R_2wTECH167kAXhZ1										41.0641021729		-73.547996521		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Westchester		Part-time												Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Shortage of workers																								Somewhat easy												Somewhat easy				Somewhat easy																																No		No		Yes																																																																																																						Expansion		Expansion		No Change Expected

		1/7/20 13:49		1/7/20 14:09		IP Address		72.69.147.114		100		1169		True		1/7/20 14:09		R_1g5qZ6Z7U42fOF2										40.7098999023		-73.9590988159		anonymous		EN		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time,Part-time,Under Contract												Difficult		Difficult						Difficult				Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary						Non-competitive salary,Non-competitive benefits				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult						Difficult				Somewhat difficult				Difficult								Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement						Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Does Not Apply		Yes		LPN		RN		Social Worker		Physical Therapist																																																						LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																														Expansion		Expansion		Expansion

		1/7/20 15:12		1/7/20 15:17		IP Address		64.72.65.146		100		311		True		1/7/20 15:17		R_3kHAbM9reQQwb0O										41.6918945313		-73.8641967773		anonymous		EN		Linda Santiago		lsantia2@health-quest.org		646-208-3004		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		Full-Time						Full-Time				Full-Time				Full-Time		Full-Time				Full-Time		Occupational Therapists		Part-time		Speech Therapist		Somewhat easy						Neither easy nor difficult				Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy																								Shortage of workers meeting minimum job qualififications		Neither easy nor difficult						Neither easy nor difficult				Somewhat easy				Somewhat easy		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult																		Staff left for other sectors						Staff left for other sectors		No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/8/20 6:29		1/8/20 6:41		IP Address		24.90.4.204		100		698		True		1/8/20 6:41		R_1Cw2Y5x8JUJzhDC										40.7252044678		-73.9440002441		anonymous		EN		Be-Jena R Dumas		b.dumas@schoolsetthasc.org		718 383-1688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time												Full-Time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere,Retirement												Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens								No		Yes		Yes																						Home Health Aides		Live-In		PCA		Live- In		Bilingual RN		Day																														HHA		All		PCA		All		RN		Spanish, Russian Hatian Creole																														No Change Expected		No Change Expected		No Change Expected

		1/8/20 8:51		1/8/20 8:56		IP Address		24.97.13.26		100		296		True		1/8/20 8:56		R_3salx9cjc6re5On										42.7272949219		-73.6696014404		anonymous		EN		amanda dearborn		hr-accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Saratoga,Schenectady		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Somewhat difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits												Somewhat difficult												Somewhat difficult				Somewhat easy								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Staff found higher pay elsewhere								Yes		Yes		Yes																																																																																																						Reduction		Expansion		Expansion

		1/8/20 10:26		1/8/20 10:36		IP Address		38.140.251.178		100		600		True		1/8/20 10:36		R_3jcynJjSBOpWWyF										40.7819976807		-73.995300293		anonymous		EN		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		Part-time						Full-Time						Part-time				Full-Time												Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications						Non-competitive salary,Non-competitive benefits						Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits								Neither easy nor difficult						Somewhat difficult						Neither easy nor difficult				Somewhat difficult								Paperwork and regulatory burdens						Staff found higher pay elsewhere,Staff left for other sectors						Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors								No		No		Yes																																																														RN		Spanish		LMSW		Spanish		RN		Creole																														Expansion		Expansion		Expansion

		1/8/20 8:04		1/8/20 11:47		IP Address		24.157.55.242		100		13340		True		1/8/20 11:47		R_3QDaC4CEBZ5HtDA										40.7801055908		-73.2457962036		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time						Full-Time		Full-Time		Full-Time				Full-Time		Full-Time												Somewhat difficult						Somewhat difficult		Neither easy nor difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult								Shortage of workers																Shortage of workers																																																																																																																																																																		Expansion		Expansion		No Change Expected

		1/8/20 12:08		1/8/20 12:17		IP Address		75.99.234.178		100		564		True		1/8/20 12:17		R_WdmcVynXTv7PvYB										41.7803039551		-73.6884994507		anonymous		EN		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		Full-Time,Part-time		Part-time						Full-Time				Full-Time,Part-time				Part-time				Full-Time		admin		Full-Time		admin assistant 		Somewhat easy		Neither easy nor difficult						Easy				Easy				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications												Neither easy nor difficult		Somewhat difficult						Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Staff left for other sectors		Staff left for other sectors																						No		Yes		Yes																						HHA		EVES/weekends		PCA		EVES/weekends																																		PCA		Spanish/bi lingual		HHA		Spanish/Bilingual																																		No Change Expected		Expansion		No Change Expected

		1/8/20 12:39		1/8/20 12:44		IP Address		69.113.107.132		100		308		True		1/8/20 12:44		R_eY7NnIdHoGc7gT7										40.6564025879		-73.6753997803		anonymous		EN		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Part-time																Part-time												Difficult																Somewhat difficult								Shortage of workers,Non-competitive benefits																Shortage of workers meeting minimum job qualififications								Somewhat difficult																Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors																								Yes		No		Yes		Home Health aides Part time																																																												HHA		English/spanish																																						Expansion		Expansion		Expansion

		1/8/20 13:26		1/8/20 13:28		IP Address		24.190.75.188		100		143		True		1/8/20 13:28		R_PMYAjCmKvNEAeK5										41.1143951416		-74.0429000854		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange,Rockland		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time																Difficult		Difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Somewhat difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/9/20 5:46		1/9/20 5:52		IP Address		24.213.145.178		100		362		True		1/9/20 5:52		R_1q981OBb74ZyboC										43.6842041016		-70.2816009521		anonymous		EN		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Difficult		Difficult										Difficult				Somewhat difficult								Staff left for other sectors		Staff left for other sectors										Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/9/20 6:58		1/9/20 7:38		IP Address		174.47.212.7		100		2371		True		1/9/20 7:38		R_1QykNML0KAxFlxJ										43.0800933838		-77.6342010498		anonymous		EN		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time,Under Contract				Part-time		Registered Dieticians		Part-time		Speech Language Therapists		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive benefits				Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat difficult		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		No		Yes		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																										Expansion		Expansion		Expansion

		1/9/20 7:52		1/9/20 8:07		IP Address		96.239.108.190		100		848		True		1/9/20 8:07		R_2a8ZuQRHYg6bGvG										40.6204986572		-73.7473983765		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time												Full-Time		Full-Time		Full-Time												Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult		Somewhat difficult								Shortage of workers												Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Neither easy nor difficult												Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere		Staff left for other sectors		Staff left for other sectors								No		Yes		Yes																						HHA/PCA		LIVE-IN		HHA/PCA		NIGHT SHIFTS		HHA/PCA		12 HR SHIFT																														HHA/PCA		SPANISH/ENGLISH		HHA/PCA		HINDI/ENGLISH		HHA/PCA		RUSSIAN/ENG																														No Change Expected		Expansion		Expansion

		1/9/20 8:37		1/9/20 8:42		IP Address		108.176.125.210		100		295		True		1/9/20 8:42		R_7QFXvUL9WORYDDz										42.7272949219		-73.6696014404		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Part-time								Part-time				Part-time				Part-time												Difficult								Somewhat difficult				Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Difficult								Somewhat difficult				Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		pca		hha																		pca		weekend		hha		weekend																																																																										Reduction		Reduction		No Change Expected

		1/10/20 6:00		1/10/20 6:05		IP Address		216.27.113.64		100		300		True		1/10/20 6:05		R_1cT8gAwLsX6S0FT										44.6912994385		-73.4647979736		anonymous		EN		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin																		Full-Time																												Neither easy nor difficult																																																Neither easy nor difficult																																Yes		Yes		Yes																																																																																																						No Change Expected		Reduction		No Change Expected

		1/10/20 8:08		1/10/20 8:15		IP Address		69.38.170.106		100		410		True		1/10/20 8:15		R_2ToQuoZWVEydaJg										40.6876983643		-73.9266967773		anonymous		EN		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		Full-Time												Full-Time				Full-Time												Somewhat difficult												Somewhat easy				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive salary								Somewhat difficult												Somewhat difficult				Somewhat difficult								Retirement												Retirement				Staff left for other sectors								No		Yes		Yes																						HHA		nigh		HHA		weekend																																		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																										Expansion		Expansion		No Change Expected

		11/21/19 14:07		1/10/20 8:56		IP Address		108.170.73.220		100		4301316		True		1/10/20 8:56		R_2Ph7XCXLdN0bMyE										40.7436065674		-73.6368026733		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Part-time		Part-time										Part-time				Full-Time												Somewhat difficult		Somewhat difficult										Somewhat difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult										Somewhat difficult				Difficult								Staff left for other sectors,Retirement		Staff left for other sectors,Retirement										Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		No		home health aides		personal care aides		homemakers																home health aides		weekends/nights		homemakers		weekends/nights		personal care aides		weekends/nights																																																																						Expansion		Expansion		Expansion

		12/26/19 12:00		1/10/20 15:21		IP Address		162.211.172.66		100		1308091		True		1/10/20 15:21		R_2wFxIv1qOsc6iRS										44.5919036865		-75.1620025635		anonymous		EN		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence																		Full-Time																												Difficult																								Shortage of workers,Non-competitive salary																								Difficult																								Staff found higher pay elsewhere,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		Expansion

		1/13/20 5:33		1/13/20 5:40		IP Address		209.217.220.123		100		406		True		1/13/20 5:40		R_2RPITMyIuV3v0n4										43.0733947754		-76.0558013916		anonymous		EN		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		Full-Time,Part-time				Full-Time,Part-time		Full-Time		Full-Time		Full-Time				Full-Time,Part-time		Full-Time,Part-time												Difficult				Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult								Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers								Neither easy nor difficult				Easy		Easy		Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors		Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides																				Home Health Aides		late afternoon, evenings		RN's 		mornings/afternoons																																																																										No Change Expected		Expansion		No Change Expected

		1/6/20 9:15		1/13/20 8:45		IP Address		24.97.190.194		100		602980		True		1/13/20 8:45		R_1jOnflLh4kfi1pw										43.0825042725		-76.2366027832		anonymous		EN		Diane Ward		dward@herkimercounty.org		3158671610		Licensed Home Care Services Agency (LHCSA)				Herkimer																		Full-Time																												Somewhat difficult																								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected				

		1/13/20 8:44		1/13/20 8:46		IP Address		66.152.101.162		100		128		True		1/13/20 8:46		R_1K2Ov4K1qINYfNq										43.0068969727		-74.3714981079		anonymous		EN		Laurel Headwell		lheadwell@fultoncountyny.gov		5187365720		Licensed Home Care Services Agency (LHCSA)				Fulton																		Full-Time																												Difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/13/20 10:12		1/13/20 10:18		IP Address		72.90.67.17		100		339		True		1/13/20 10:18		R_qxTlYl3BkURSoZr										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time,Part-time				Full-Time		Independent Living Skills Trainer		Full-Time		Service Coordinator		Difficult								Neither easy nor difficult				Difficult				Difficult				Neither easy nor difficult		Neither easy nor difficult		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers								Difficult								Somewhat easy				Difficult				Somewhat easy				Easy		Somewhat easy		Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/13/20 10:41		1/13/20 10:45		IP Address		68.194.183.96		100		276		True		1/13/20 10:45		R_27kTwJHG0O6bkaC										41.3032989502		-73.7828979492		anonymous		EN		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		Full-Time,Part-time																Full-Time,Part-time												Difficult																Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits																								Somewhat difficult																Easy								Staff found higher pay elsewhere,Staff left for other sectors																								No		Yes		Yes																						HHA		days																																																																														Expansion		Expansion		No Change Expected

		1/13/20 13:29		1/13/20 13:33		IP Address		69.118.35.196		100		251		True		1/13/20 13:33		R_b8YBAYu85vWeQ8h										40.5827941895		-73.9532012939		anonymous		EN		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Under Contract												Neither easy nor difficult												Neither easy nor difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive salary								Somewhat easy												Somewhat easy				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/14/20 14:30		1/14/20 14:36		IP Address		12.132.213.5		100		389		True		1/14/20 14:36		R_PCkbGK5BGLs7WIF										42.9812927246		-83.7349014282		anonymous		EN		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester																		Full-Time,Part-time																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																								Somewhat easy																								Staff found higher pay elsewhere								Yes		Yes		Yes		Registered Nurses																				Registered Nurse		weekends		Registered Nurse 		evenings																																		Registered Nurse		Spanish																																						Expansion				

		1/15/20 8:34		1/15/20 8:40		IP Address		67.80.155.159		100		316		True		1/15/20 8:40		R_3fkmrlj6iKPsfHu										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time						PA				Personal assistant		Easy												Easy				Easy								Shortage of workers												Shortage of workers				Shortage of workers								Easy												Easy				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/15/20 8:43		1/15/20 8:47		IP Address		174.202.5.95		100		290		True		1/15/20 8:47		R_1C71cfUBnw7WCg8										40.6186065674		-73.9272003174		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau		Full-Time,Part-time		Full-Time,Part-time				Full-Time		Part-time				Full-Time,Part-time				Part-time												Somewhat difficult		Somewhat easy				Easy		Easy				Somewhat difficult				Easy								Shortage of workers																								Difficult		Somewhat difficult				Easy		Easy				Difficult				Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere												No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Reduction		No Change Expected

		1/15/20 8:46		1/15/20 8:49		IP Address		208.125.73.42		100		154		True		1/15/20 8:49		R_1q88PtDRDinxyAr										43.2398071289		-78.2068023682		anonymous		EN		Mary Ellen Messmer		maryellen.messmer@orleanscountyny.gov		585-589-2764		Licensed Home Care Services Agency (LHCSA)				Orleans																		Full-Time,Part-time																												Neither easy nor difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Easy																																Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected				

		1/15/20 8:51		1/15/20 8:55		IP Address		96.232.174.15		100		223		True		1/15/20 8:55		R_2v63R8X8hUXocCL										41.0155029297		-73.8635025024		anonymous		EN		jessica dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Westchester		Part-time												Part-time				Full-Time,Part-time												Difficult												Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits				Shortage of workers								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																						No Change Expected		Expansion		Expansion

		1/6/20 10:21		1/15/20 9:05		IP Address		172.254.127.194		100		773083		True		1/15/20 9:05		R_x43cfP7vLsI4C1H										40.7149047852		-73.9893035889		anonymous		EN		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Difficult		Neither easy nor difficult										Somewhat difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers								Neither easy nor difficult		Neither easy nor difficult										Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere,Retirement		Staff left for other sectors										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		HHA		PCA		RN																HHA		Night																																						HHA		Vietnamese/English		HHA		Korean/English		HHA		Chinese/English																														No Change Expected		No Change Expected		Expansion

		1/15/20 9:12		1/15/20 9:17		IP Address		204.156.164.226		100		350		True		1/15/20 9:17		R_blS2qyXWLA3gpt7										40.8681030273		-73.4094009399		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Part-time								Part-time		Part-time		Part-time		Part-time		Full-Time												Difficult								Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult								Shortage of workers,Non-competitive salary								Shortage of workers		Shortage of workers		Shortage of workers,Non-competitive salary		Shortage of workers		Shortage of workers								Difficult								Somewhat difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere								Yes		Yes		Yes		HHA		PCA		RN																HHA		daytime		PCA		daytime		RN		visits																														RN		Russian																																						Reduction		Reduction		Reduction

		1/6/20 9:47		1/15/20 9:32		IP Address		67.81.125.36		100		776655		True		1/15/20 9:32		R_3lPUeZH9sZQYGfN										40.8730926514		-73.8725967407		anonymous		EN		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Somewhat easy		Somewhat easy										Somewhat easy				Somewhat easy								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications										Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Easy		Easy										Easy				Easy								Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Retirement										Staff found higher pay elsewhere,Retirement				Staff found higher pay elsewhere,Retirement								No		Does Not Apply		No																																																																																																						Expansion		Expansion		Expansion

		1/6/20 12:50		1/15/20 9:53		IP Address		108.21.232.126		100		766965		True		1/15/20 9:53		R_1IRFPlfR0CwV3FI										40.7680969238		-73.8291015625		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult																																Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																Does Not Apply		Does Not Apply		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/15/20 9:01		1/15/20 10:21		IP Address		70.19.51.86		100		4853		True		1/15/20 10:21		R_1M4DUvo0FKpheab										41.0565948486		-73.8127975464		anonymous		EN		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy								Somewhat difficult				Somewhat easy				Difficult								Shortage of workers								Non-competitive salary				Shortage of workers,Non-competitive benefits				Non-competitive salary								Neither easy nor difficult								Somewhat difficult				Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors																								No		Yes		Yes																																																																																																						Expansion		Expansion		No Change Expected

		1/15/20 11:10		1/15/20 11:21		IP Address		24.39.65.74		100		679		True		1/15/20 11:21		R_2pSkhE7pS9nHg1b										42.7310028076		-73.7080993652		anonymous		EN		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Somewhat difficult				Somewhat difficult				Difficult								Shortage of workers,Non-competitive salary								Non-competitive benefits				Shortage of workers,Non-competitive salary				Non-competitive benefits								Somewhat difficult								Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors								No		Yes		No																						PCA		Day, evening and WE		HHA		Day, evening and WE																																																																										Expansion		Expansion		Expansion

		1/15/20 11:35		1/15/20 11:40		IP Address		72.18.53.147		100		294		True		1/15/20 11:40		R_3PHVoXqVcvLEyQ9										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		Part-time		Part-time										Part-time				Full-Time,Part-time												Difficult		Somewhat difficult										Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult										Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		Yes		Home Health Aides		Personal Care Aides																		Home Health Aides		All		Personal Care Aides		All		Homemaker		Days																																																																						No Change Expected		Expansion		No Change Expected

		1/15/20 12:10		1/15/20 12:15		IP Address		24.189.142.221		100		335		True		1/15/20 12:15		R_2dXzdLyy4yJBVnL										41.0621948242		-72.3310012817		anonymous		EN		Jennie Smith		jsmith@sihomecare.com		6313332077		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk				Full-Time										Full-Time																		Difficult										Difficult														Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits										Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits														Somewhat difficult										Somewhat difficult														Staff found higher pay elsewhere,Paperwork and regulatory burdens										Staff found higher pay elsewhere,Paperwork and regulatory burdens												Yes		Yes		Yes		RN																				RN		all																																						PCA		English																																						Expansion		Expansion		Expansion

		1/15/20 12:49		1/15/20 12:54		IP Address		67.84.234.70		100		280		True		1/15/20 12:54		R_1eRJEYc9Ie5WoWM										40.6372070313		-73.9037017822		anonymous		EN		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk																																																																																																																																																																																																																																												

		1/15/20 10:48		1/15/20 13:20		IP Address		96.239.108.190		100		9100		True		1/15/20 13:20		R_RslXzrNicQk8Qtb										40.6000976563		-73.7497024536		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time										Full-Time,Part-time		Full-Time,Part-time				Full-Time												Neither easy nor difficult										Somewhat easy		Neither easy nor difficult				Neither easy nor difficult								Shortage of workers												Shortage of workers				Shortage of workers								Neither easy nor difficult										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult																																No		Yes		Yes																																																																																																						No Change Expected		Expansion		Expansion

		1/15/20 13:49		1/15/20 13:55		IP Address		100.37.240.43		100		382		True		1/15/20 13:55		R_29pUq0FxqilSuqZ										40.7503051758		-74.0014038086		anonymous		EN		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time								Full-Time,Part-time												Somewhat easy								Somewhat easy								Somewhat easy								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult								Staff found higher pay elsewhere								Staff found higher pay elsewhere								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		Expansion		Expansion

		1/16/20 6:57		1/16/20 7:00		IP Address		209.236.166.178		100		183		True		1/16/20 7:00		R_2DZbe8fLjnjqiTv										43.0592041016		-73.7356033325		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga		Full-Time,Part-time												Full-Time,Part-time				Full-Time				Full-Time,Part-time		Companions						Difficult												Difficult				Difficult				Difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Difficult												Difficult				Somewhat difficult				Difficult				Staff found higher pay elsewhere,Staff left for other sectors,Retirement												Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Yes		Yes		Does Not Apply		Companions		HHA's		PCA's																Companions		All		HHA's		All		PCA's		All																																																																						No Change Expected		Expansion		No Change Expected

		1/16/20 8:00		1/16/20 8:02		IP Address		207.136.202.194		100		94		True		1/16/20 8:02		R_2UauY0u11IsuMrU										42.7005004883		-74.9243011475		anonymous		EN		Heidi Bond		bondh@otsegocounty.com		6075474230		Licensed Home Care Services Agency (LHCSA)				Otsego																		Full-Time																												Somewhat difficult																								Shortage of workers meeting minimum job qualififications,Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere,Retirement								Yes		Does Not Apply		Does Not Apply		RN																																																																																																				No Change Expected				

		1/16/20 8:00		1/16/20 8:02		IP Address		67.244.6.231		100		133		True		1/16/20 8:02		R_QmGJoy47fuwWztv										40.7512969971		-73.8244018555		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Part-time												Part-time				Full-Time												Somewhat easy												Somewhat easy				Neither easy nor difficult																																Easy												Easy				Easy																																No		Does Not Apply		No																																																																																																						No Change Expected		Expansion		Expansion

		1/16/20 8:04		1/16/20 8:09		IP Address		50.75.130.214		100		348		True		1/16/20 8:09		R_uvHrmBxun90pVQd										42.1197967529		-76.8901977539		anonymous		EN		Kristy LaBar		klabar@pathwaysforyou.org		6077378861		Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tompkins		Part-time																Full-Time												Difficult																Neither easy nor difficult								Shortage of workers,Non-competitive salary,Non-competitive benefits																								Difficult																Easy								Staff found higher pay elsewhere,Staff left for other sectors																								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:06		1/16/20 8:10		IP Address		74.201.235.194		100		254		True		1/16/20 8:10		R_3Dev5Qq2aQADQFC										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Easy												Easy				Neither easy nor difficult																								Non-competitive salary								Somewhat easy												Somewhat easy				Neither easy nor difficult																								Staff found higher pay elsewhere,Paperwork and regulatory burdens								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:10		1/16/20 8:13		IP Address		50.108.255.253		100		169		True		1/16/20 8:13		R_1It5ODZMlbdeE64										43.0166015625		-74.6480026245		anonymous		EN		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/16/20 8:10		1/16/20 8:14		IP Address		50.75.80.62		100		241		True		1/16/20 8:14		R_2e3XJiQJRreowoZ										42.9154968262		-78.8822021484		anonymous		EN		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		Full-Time								Full-Time				Full-Time				Full-Time												Difficult								Somewhat difficult				Difficult				Somewhat difficult								Shortage of workers								Shortage of workers				Shortage of workers				Shortage of workers								Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult								Staff found higher pay elsewhere								Paperwork and regulatory burdens				Staff found higher pay elsewhere				Staff left for other sectors								No		Yes		Does Not Apply																						PCA		nights		HHA		weekends																																																																										Expansion		Expansion		No Change Expected

		1/16/20 8:07		1/16/20 8:15		IP Address		50.75.136.42		100		422		True		1/16/20 8:15		R_210Be8D3vhMAA21										42.0755004883		-76.0089035034		anonymous		EN		Tami Bogausch		tbogausch@vestalparkrehab.com		607-754-4105		Licensed Home Care Services Agency (LHCSA)				Broome		Full-Time,Part-time																Full-Time												Somewhat difficult																Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits																Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Neither easy nor difficult																Neither easy nor difficult								Staff found higher pay elsewhere																Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		Home Health Aide																				HHA		Evening		HHA		Night																																																																										No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:11		1/16/20 8:17		IP Address		184.74.18.138		100		391		True		1/16/20 8:17		R_upMl0MUXID2HD5D										42.6954956055		-73.0800018311		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		Full-Time,Part-time								Part-time				Part-time				Full-Time												Easy								Difficult				Easy				Somewhat difficult								Non-competitive salary								Non-competitive salary								Non-competitive salary								Neither easy nor difficult								Easy				Easy				Somewhat easy								Staff found higher pay elsewhere								Retirement				Staff left for other sectors				Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														PCA		Spanish		PCA		Arabic																																		No Change Expected		Expansion		No Change Expected

		1/16/20 8:14		1/16/20 8:18		IP Address		38.77.23.200		100		225		True		1/16/20 8:18		R_3CBgHYdMxlhg808										43.4394073486		-76.4613037109		anonymous		EN		Becky Miller 		becky.miller@oswegocounty.com		3153498259		Hospice				Oswego		Full-Time						Full-Time		Full-Time								Full-Time,Part-time												Somewhat difficult						Difficult										Difficult								Non-competitive salary						Non-competitive salary										Non-competitive salary																								Somewhat difficult																								Staff left for other sectors,Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:18		1/16/20 8:25		IP Address		100.2.86.231		100		414		True		1/16/20 8:25		R_1ln3m5eyA7N4heb										40.6186065674		-73.9272003174		anonymous		EN		Rouandy Pascal		safehavenhc@verizon.net		7189686970		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time								Part-time				Full-Time,Part-time				Full-Time												Neither easy nor difficult								Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Shortage of workers								Non-competitive salary				Shortage of workers				Non-competitive salary								Neither easy nor difficult								Easy				Neither easy nor difficult				Easy								Paperwork and regulatory burdens								Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens								No		No		No																																																																																																						No Change Expected		Expansion		Expansion

		1/16/20 8:30		1/16/20 8:35		IP Address		24.97.194.193		100		271		True		1/16/20 8:35		R_2U9HSKPBMGV52Gg										42.6835021973		-77.8664016724		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		585-243-7290		Licensed Home Care Services Agency (LHCSA),Hospice				Livingston		Part-time						Full-Time				Under Contract				Under Contract		Full-Time,Part-time		Under Contract				Speech Therapists		Under Contract		Physician		Somewhat difficult						Neither easy nor difficult										Somewhat difficult								Shortage of workers																Non-competitive salary,Non-competitive benefits								Neither easy nor difficult																Somewhat easy								Staff found higher pay elsewhere																Staff found higher pay elsewhere,Staff left for other sectors,Retirement								No		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:35		1/16/20 8:40		IP Address		24.102.72.118		100		294		True		1/16/20 8:40		R_1riY2GD3857YVVl										40.7787017822		-73.9132003784		anonymous		EN		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time						Under Contract				Under Contract		Full-Time		Under Contract		Full-Time,Under Contract												Easy						Easy				Easy		Somewhat easy		Easy		Somewhat easy																								Shortage of workers meeting minimum job qualififications								Easy						Easy				Somewhat easy				Somewhat easy		Easy																		Staff left for other sectors				Staff left for other sectors										Does Not Apply		No		No																																																																																																						Expansion		Expansion		No Change Expected

		1/16/20 8:38		1/16/20 8:41		IP Address		71.244.121.34		100		173		True		1/16/20 8:41		R_ezxThSJDBnZzfY5										42.7810058594		-73.9114990234		anonymous		EN		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		Full-Time,Part-time		Full-Time,Part-time						Full-Time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Somewhat easy		Somewhat easy						Somewhat easy				Somewhat easy				Somewhat easy								Staff left for other sectors		Staff left for other sectors						Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								No		Yes		No																						HHA		11-7																																																																														No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:40		1/16/20 8:45		IP Address		98.113.37.66		100		255		True		1/16/20 8:45		R_5zQpXAYPEGGxKQV										40.6914978027		-73.853302002		anonymous		EN		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Part-time								Part-time								Full-Time,Part-time												Neither easy nor difficult								Somewhat easy								Somewhat difficult								Non-competitive benefits								Non-competitive benefits								Shortage of workers								Somewhat difficult								Neither easy nor difficult								Neither easy nor difficult								Staff found higher pay elsewhere								Staff left for other sectors								Staff left for other sectors								Does Not Apply		No		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/6/20 9:27		1/16/20 8:57		IP Address		96.239.63.103		100		862240		True		1/16/20 8:57		R_XNiozvQsuotcHfz										40.9476013184		-73.8623962402		anonymous		EN		Joel Rothman		Jrothman@thewcenter.com		914-787-7400		Licensed Home Care Services Agency (LHCSA)				Westchester		Full-Time,Part-time										Under Contract				Under Contract		Full-Time,Part-time												Somewhat difficult																Neither easy nor difficult								Shortage of workers meeting minimum job qualififications																								Difficult																Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens																								Yes		Yes				HHA																				HHA		7-3		HHA		3-11		HHA		11- 7																																																																										

		1/16/20 9:00		1/16/20 9:04		IP Address		151.181.81.2		100		244		True		1/16/20 9:04		R_2P20RAXc9bKfVBc										43.0417938232		-76.2238006592		anonymous		EN		Brenda M Dano		brendadano@ongov.net		3154352000		Licensed Home Care Services Agency (LHCSA)				Onondaga								Full-Time										Full-Time																		Somewhat difficult										Difficult														Non-competitive salary										Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary														Easy										Somewhat difficult																								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								Does Not Apply		Does Not Apply		Yes																																																														Registered Nurse		Any language other than English		LMSW		Any language other that English																																		No Change Expected				No Change Expected

		1/16/20 9:24		1/16/20 9:27		IP Address		192.203.102.130		100		207		True		1/16/20 9:27		R_33mxJRg0jTz4ADb										40.6636047363		-73.7413024902		anonymous		EN		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		Part-time				Part-time				Part-time				Part-time				Part-time												Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Easy				Easy				Easy				Easy				Somewhat difficult								Staff left for other sectors				Staff left for other sectors				Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 9:28		1/16/20 9:32		IP Address		67.85.253.0		100		255		True		1/16/20 9:32		R_ba2bDXr6SrnipRD										40.579498291		-73.988899231		anonymous		EN		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Part-time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Shortage of workers								Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere								Yes		Yes		Yes		home health aides																				HHA		weekends		hha		live-in																																		HHA		english																																						No Change Expected		Expansion		Expansion

		1/16/20 9:53		1/16/20 9:59		IP Address		23.246.90.86		100		345		True		1/16/20 9:59		R_AL4keOYZrko3AaZ										40.7465057373		-73.908996582		anonymous		EN		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Easy												Easy				Easy								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers				Shortage of workers								Somewhat easy												Somewhat easy				Somewhat easy								Staff found higher pay elsewhere												Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/16/20 9:54		1/16/20 10:01		IP Address		74.84.242.75		100		411		True		1/16/20 10:01		R_2zwDbRz2IgZKwbo										42.0930023193		-79.2440032959		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time																Somewhat difficult								Somewhat difficult				Somewhat difficult												Shortage of workers								Shortage of workers				Shortage of workers												Somewhat difficult								Somewhat difficult				Somewhat difficult												Staff found higher pay elsewhere								Paperwork and regulatory burdens				Staff found higher pay elsewhere												Yes		Yes		Yes																						PCA		2nd		PCA		3rd		HHA		2nd		HHA		3rd		LPN		2nd		LPN		3rd																																																										No Change Expected		No Change Expected		No Change Expected

		1/16/20 8:22		1/16/20 10:03		IP Address		100.33.156.170		100		6056		True		1/16/20 10:03		R_12MzaPIyuGeS8Xr										40.6757965088		-73.8162994385		anonymous		EN		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time																Part-time												Easy																Neither easy nor difficult																																Easy																																																No		No		No																																																																																																						Expansion		Expansion		Expansion

		1/16/20 9:38		1/16/20 10:09		IP Address		98.113.154.211		100		1844		True		1/16/20 10:09		R_vOAPWea6l7GjAPf										40.7380065918		-73.9858016968		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time												Full-Time				Full-Time												Somewhat difficult												Somewhat difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications				Non-competitive salary								Easy												Easy				Easy																																Yes		Yes		Yes		per diem nurses		HHAs		PCAs																per diem nurses 		day shift		HHAs		weekends																																		HHAs		Russian		HHAs		Spanish		RNs		Spanish																														Expansion		Reduction		No Change Expected

		1/16/20 10:12		1/16/20 10:16		IP Address		108.58.73.110		100		227		True		1/16/20 10:16		R_b9LcmD2a0uOpJcJ										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Full-Time,Part-time												Full-Time,Part-time																Somewhat difficult												Somewhat difficult												Shortage of workers												Shortage of workers												Somewhat easy												Somewhat easy												Staff left for other sectors												Staff left for other sectors												No		No		Does Not Apply																																																																																																						No Change Expected		Expansion		No Change Expected

		1/16/20 10:20		1/16/20 10:23		IP Address		216.59.66.130		100		166		True		1/16/20 10:23		R_4JGXuPxFJbERL5T										42.2333984375		-78.0110015869		anonymous		EN		Brittney Schuld		brittney.schuld@alleganyco.com		5852689250		Licensed Home Care Services Agency (LHCSA)				Allegany																		Full-Time																												Difficult																								Non-competitive salary																								Somewhat difficult																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion				

		1/16/20 10:18		1/16/20 10:24		IP Address		64.66.125.23		100		401		True		1/16/20 10:24		R_2CkaJOpcRh29NzO										42.0930023193		-79.2440032959		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Non-competitive salary								Somewhat difficult								Neither easy nor difficult				Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff left for other sectors								No		No		Yes																																																														Case Manager		Spanish		LPN		Spanish		RN		Spanish		Director of Personal Care		Spanish																										No Change Expected		Reduction		No Change Expected

		1/16/20 10:15		1/16/20 10:28		IP Address		108.41.159.52		100		828		True		1/16/20 10:29		R_uqOUW4Q9YAWQAIF										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Under Contract												Under Contract				Under Contract												Somewhat easy												Somewhat easy				Somewhat difficult								Shortage of workers meeting minimum job qualififications												Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Somewhat difficult												Somewhat difficult				Somewhat difficult								Paperwork and regulatory burdens												Paperwork and regulatory burdens				Staff left for other sectors								Does Not Apply		Does Not Apply		Yes																																																														RNs 		Bilingual Spanish		HHA?PCA		English																																		Expansion		Expansion		Expansion

		1/16/20 10:31		1/16/20 10:37		IP Address		67.241.65.50		100		403		True		1/16/20 10:37		R_WcbFwMosUNv62vT										42.441696167		-76.4984970093		anonymous		EN		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time												Somewhat difficult								Somewhat difficult				Somewhat difficult				Somewhat difficult								Shortage of workers								Shortage of workers				Shortage of workers				Shortage of workers meeting minimum job qualififications								Somewhat difficult								Difficult				Somewhat difficult				Somewhat easy																Staff left for other sectors,Paperwork and regulatory burdens																No		Yes		Does Not Apply																						LPN's		all shifts		HHA's		overnight																																																																										Expansion		Expansion		No Change Expected

		1/16/20 10:57		1/16/20 11:04		IP Address		69.120.10.60		100		452		True		1/16/20 11:04		R_12amBxi2njbdahM										41.2922973633		-73.9184036255		anonymous		EN		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult		Neither easy nor difficult						Difficult				Neither easy nor difficult				Difficult								Non-competitive salary		Non-competitive salary						Non-competitive salary				Non-competitive salary				Non-competitive salary								Neither easy nor difficult		Neither easy nor difficult						Difficult				Neither easy nor difficult				Difficult								Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens				Paperwork and regulatory burdens				Paperwork and regulatory burdens								Yes		Yes		Yes		Home Health Aides 		LPN 		RN 		PCA 														Home health aides 		9-12PM		Home health aides 		1-5PM		PCA 		9-12PM																														HOME Health Aide 		Spanish 		PCA 		Spanish 																																		No Change Expected		No Change Expected		No Change Expected

		1/16/20 10:44		1/16/20 11:08		IP Address		172.254.251.82		100		1431		True		1/16/20 11:08		R_1QowXHsQG0quh2S										40.7008972168		-73.9460983276		anonymous		EN		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time						Under Contract						Full-Time				Full-Time,Part-time,Under Contract												Somewhat difficult						Neither easy nor difficult						Somewhat easy				Difficult								Shortage of workers meeting minimum job qualififications						Non-competitive salary						Shortage of workers meeting minimum job qualififications				Shortage of workers,Non-competitive salary,Non-competitive benefits								Neither easy nor difficult						Somewhat easy						Somewhat easy				Somewhat difficult								Staff left for other sectors,Retirement						Staff found higher pay elsewhere						Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Yes		Yes		Field Nurses		Director oNurses		Home Health Aides																Nurses		All shifts		Home Health Aides		All Shifts																																		Nurses		Russians		Nurses		Spanish		Nurses 		English		Nurses		Creoles		HOme Health Aides		Russians		Home Health Aides		Spanish		Home Health Aides		English														Expansion		Expansion		Expansion

		1/16/20 11:26		1/16/20 11:33		IP Address		172.254.48.146		100		390		True		1/16/20 11:33		R_3gZNfSiJuJs04FF										40.7156982422		-74		anonymous		EN		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Under Contract		Under Contract		Part-time		Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time		Under Contract										Easy		Easy		Somewhat easy		Somewhat easy		Somewhat easy		Difficult		Easy		Difficult		Difficult		Difficult												Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers						Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat difficult		Easy		Somewhat difficult		Somewhat easy		Somewhat difficult						Staff found higher pay elsewhere		Staff found higher pay elsewhere		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens						Yes		Yes		Yes		Registered Nurses		Physical Therapists																		RN		Night Shifts 		RN 		Weekend Shifts 																																		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole																		Reduction		No Change Expected		Expansion

		1/6/20 11:13		1/16/20 11:41		IP Address		172.254.156.20		100		865652		True		1/16/20 11:41		R_2qz1T1TNnVR0Pqa										40.6940002441		-73.8219985962		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Full-Time		Full-Time														Full-Time,Part-time												Somewhat difficult		Somewhat difficult														Somewhat difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits														Non-competitive salary,Non-competitive benefits								Somewhat difficult		Somewhat difficult														Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere														Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Yes																																																														HHA		FARSI,CREOLE,PUNJABI																																						Expansion		Expansion		Expansion

		1/16/20 8:15		1/16/20 12:43		IP Address		24.103.172.202		100		16114		True		1/16/20 12:43		R_e4c7DVaLOehEyEp										43.0699005127		-76.114402771		anonymous		EN								Certified Home Health Agency (CHHA)				Onondaga		Full-Time,Part-time								Full-Time,Part-time																				Somewhat difficult								Difficult																Shortage of workers,Non-competitive salary								Shortage of workers,Non-competitive salary																Somewhat difficult								Difficult																Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere,Staff left for other sectors																Yes		Yes		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/16/20 12:57		1/16/20 13:08		IP Address		68.199.78.165		100		614		True		1/16/20 13:08		R_1eXEY3lsw51PIk8										40.5977935791		-74.0000991821		anonymous		EN		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		Full-Time																Full-Time,Part-time				Full-Time		Clerical positions						Neither easy nor difficult																Neither easy nor difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications																								Somewhat easy																Somewhat easy				Somewhat easy																												No		No		Yes																																																																																																						Expansion		Expansion		Expansion

		1/16/20 13:05		1/16/20 13:09		IP Address		209.217.223.138		100		230		True		1/16/20 13:09		R_DnNGLf4DIWgv2Fz										43.1060943604		-75.2335968018		anonymous		EN		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Licensed Home Care Services Agency (LHCSA)				Herkimer		Full-Time,Part-time				Full-Time				Full-Time,Part-time								Full-Time												Difficult				Neither easy nor difficult				Difficult								Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications								Shortage of workers,Shortage of workers meeting minimum job qualififications								Shortage of workers,Shortage of workers meeting minimum job qualififications								Somewhat difficult								Somewhat difficult								Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere,Staff left for other sectors																Yes		Yes		Does Not Apply		HHA		LPN																		HHA		11p - 7a		HHA 		3p - 7a		LPN		3p - 11p		LPN		11p - 7a																																																																		Expansion		Expansion		No Change Expected

		1/16/20 13:47		1/16/20 13:54		IP Address		66.66.167.6		100		429		True		1/16/20 13:54		R_1jV1Z0XkHlC50xY										43.220703125		-77.5991973877		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe				Part-time,Under Contract										Under Contract				Part-time														Somewhat difficult										Difficult														Shortage of workers										Shortage of workers				Non-competitive salary										Somewhat difficult										Somewhat difficult														Staff left for other sectors										Staff left for other sectors				Staff left for other sectors								Yes		Yes		Yes		pca2		HHA																		HHA		any		PCA		any		homemakers 		any																														HHA		spanish/English		PCA2		spanning English																																				Expansion		

		1/16/20 14:06		1/16/20 14:12		IP Address		72.68.145.76		100		312		True		1/16/20 14:12		R_3KnGbatuqn7oE5X										41.2277984619		-73.9970016479		anonymous		EN		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Part-time		Part-time										Part-time				Full-Time												Somewhat difficult		Neither easy nor difficult										Neither easy nor difficult				Difficult								Shortage of workers		Shortage of workers										Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult										Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						Expansion		No Change Expected		

		1/16/20 14:05		1/16/20 14:16		IP Address		72.18.54.111		100		630		True		1/16/20 14:16		R_3Jls9GDECAVVD1h										42.1197967529		-76.8901977539		anonymous		EN		Chelsea Ambrose		AmbroseC@CareFirstNY.org		607-962-3100		Hospice				New York/Manhattan						Full-Time		Full-Time		Full-Time		Under Contract				Under Contract		Full-Time		Under Contract		Full-Time		BSWs		Full-Time		Spiritual Care Counselors						Difficult		Difficult		Somewhat easy		Somewhat difficult				Somewhat difficult		Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers										Shortage of workers						Shortage of workers						Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy				Somewhat easy		Difficult		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Paperwork and regulatory burdens		Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Retirement				Retirement		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Retirement		Paperwork and regulatory burdens		Paperwork and regulatory burdens		Yes		Yes		Does Not Apply		Inpatient Palliative Care Social Worker		Spiritual Care Counselor																		RN		4:30pm - 8:00am on-call		RN		8:00am - 8:00pm weekends																																																																										Expansion				No Change Expected

		1/16/20 14:20		1/16/20 14:30		IP Address		64.66.125.82		100		613		True		1/16/20 14:30		R_1o0iLyvoVgxFgJ0										42.0930023193		-79.2440032959		anonymous		EN		Tom Summerville		toms@chpc.care		716 338-0033		Hospice				Chautauqua		Full-Time						Full-Time		Full-Time		Under Contract				Under Contract		Full-Time				Full-Time		Music Therapy						Somewhat difficult						Neither easy nor difficult		Somewhat easy		Easy				Easy		Difficult				Difficult				Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Non-competitive salary		Non-competitive salary				Non-competitive salary		Shortage of workers				Shortage of workers				Easy						Easy		Easy		Easy				Easy		Easy				Easy				Staff left for other sectors						Retirement		Retirement		Retirement				Retirement		Paperwork and regulatory burdens				Staff left for other sectors				Does Not Apply		Yes		Yes																						registered Nurse		Weekends/Nights																																						Registered Nurse		Spanish		LMSW		Spanish		HHA		Spanish																														Expansion		Expansion		Expansion

		1/16/20 17:56		1/16/20 18:03		IP Address		174.202.16.206		100		416		True		1/16/20 18:03		R_2YJNdhiMeudp3tY										40.6739044189		-73.935798645		anonymous		EN		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Neither easy nor difficult				Somewhat difficult								Shortage of workers meeting minimum job qualififications												Shortage of workers				Shortage of workers meeting minimum job qualififications								Somewhat easy												Somewhat easy				Somewhat easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Yes		No		Does Not Apply		Home Health Aides																																																																																																				Expansion		Expansion		No Change Expected

		1/17/20 7:52		1/17/20 7:57		IP Address		104.192.217.214		100		327		True		1/17/20 7:57		R_2BgPxxns11s16Fv										40.7279052734		-73.99659729		anonymous		EN		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time		Full-Time,Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat easy		Somewhat easy						Neither easy nor difficult				Somewhat easy				Neither easy nor difficult																Shortage of workers								Shortage of workers								Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult																								Paperwork and regulatory burdens								Yes		Yes		Yes		Field RN																				RN		9-5		LPN		9-5																																		RN		Spanish		LPN		Spanish																																		Expansion		Expansion		Expansion

		1/17/20 8:06		1/17/20 8:19		IP Address		172.254.251.82		100		732		True		1/17/20 8:19		R_2rSIgbQ6DDqlfqW										40.6000976563		-73.7497024536		anonymous		EN		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time		Full-Time,Part-time										Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult		Somewhat difficult										Somewhat difficult				Difficult								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications										Shortage of workers meeting minimum job qualififications				Shortage of workers,Non-competitive salary,Non-competitive benefits								Somewhat easy		Somewhat easy										Somewhat easy				Somewhat easy								Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement										Staff found higher pay elsewhere,Staff left for other sectors,Retirement				Staff found higher pay elsewhere								No		Yes		Yes																						RN				HHA		WE		HHA		Sleep in		PCW		WE		PCW		Sleep in																						HHA		Russian		HHA		Spanish																																		Expansion		Expansion		Expansion

		1/17/20 11:30		1/17/20 11:40		IP Address		67.85.70.94		100		617		True		1/17/20 11:40		R_31KJsXiAAPZdShf										40.8470001221		-73.8616027832		anonymous		EN		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time								Part-time								Part-time												Somewhat easy								Somewhat easy								Somewhat difficult								Non-competitive benefits																Non-competitive salary								Somewhat easy								Somewhat easy								Neither easy nor difficult																																No		Yes		Yes																																																														HHA		English																																						Expansion		Expansion		Expansion

		1/17/20 15:10		1/17/20 15:17		IP Address		100.2.247.141		100		410		True		1/17/20 15:17		R_SJlRq3BTapKLo77										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Under Contract		Under Contract		Under Contract		Under Contract				Under Contract		Under Contract		Under Contract		Under Contract		Under Contract										Somewhat difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Somewhat difficult		Somewhat difficult						Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers						Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult						Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens						Yes		Yes		Yes																																																																																																						Expansion		Expansion		Expansion

		1/17/20 14:50		1/17/20 15:57		IP Address		192.67.172.4		100		4047		True		1/17/20 15:57		R_1EdunTZTwKFxD0p										41.8883056641		-87.7612991333		anonymous		EN		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		Full-Time,Part-time		Full-Time,Part-time		Full-Time				Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult				Somewhat difficult				Difficult								Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications				Shortage of workers				Shortage of workers meeting minimum job qualififications								Difficult		Difficult		Somewhat easy				Somewhat easy				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff left for other sectors								Staff found higher pay elsewhere				Retirement								Yes		Yes		Yes																																																																																																										

		1/20/20 8:33		1/20/20 8:47		IP Address		47.19.121.114		100		803		True		1/20/20 8:47		R_RfXCdG7vaq79MQx										41.061706543		-74.0083007813		anonymous		EN		David Zhorzholiani		datodoc@gmail.com		212-518-3486		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time																Full-Time,Part-time,Under Contract												Difficult																Difficult								Shortage of workers																Shortage of workers								Somewhat easy																Somewhat easy																																Yes		Yes		Yes		Home Health Aids 																				HHA		Any																																						HHA		Any																																						Expansion		Expansion		Expansion

		1/20/20 9:04		1/20/20 9:38		IP Address		192.69.4.5		100		2077		True		1/20/20 9:38		R_80lxshrZTmaACfD										43.2263946533		-75.4083023071		anonymous		EN		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Paperwork and regulatory burdens								Yes		Yes		Yes		Personal Care Aides 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																																		Expansion		Expansion		No Change Expected

		1/20/20 13:41		1/20/20 13:45		IP Address		184.74.105.106		100		255		True		1/20/20 13:45		R_1k1cvDxOhSfxcCg										42.6954956055		-73.0800018311		anonymous		EN		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		Part-time				Full-Time				Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time,Under Contract		Under Contract										Somewhat difficult				Somewhat difficult				Difficult		Somewhat difficult				Somewhat difficult		Difficult		Somewhat difficult						Shortage of workers				Non-competitive salary				Non-competitive salary		Shortage of workers						Non-competitive salary		Shortage of workers						Somewhat easy				Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																																						Expansion		No Change Expected		No Change Expected

		1/21/20 8:18		1/21/20 8:21		IP Address		72.0.133.51		100		186		True		1/21/20 8:21		R_3HSQgMFQ7m13qsU										43.00340271		-73.8420028687		anonymous		EN		Cathleen Medick		cmedick@saratogacountyny.gov		5185847460		Licensed Home Care Services Agency (LHCSA)				Saratoga																		Full-Time,Part-time																												Somewhat difficult																								Non-competitive salary																								Neither easy nor difficult																								Retirement								No		Does Not Apply		Yes																																																														Nurse		Spanish																																						No Change Expected		No Change Expected		No Change Expected

		10/21/19 11:03		10/21/19 11:10		IP Address		174.224.143.230		7		436		False		1/21/20 10:11		R_PtBReQReLm5Cqsh														anonymous		EN																																																																																																																																																																																																																																																								

		1/21/20 17:16		1/21/20 17:19		IP Address		69.201.77.3		100		197		True		1/21/20 17:19		R_1jZcfV3nIPtL7LE										43.084197998		-75.2286987305		anonymous		EN		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Full-Time,Part-time		Part-time										Full-Time,Part-time				Under Contract												Difficult		Neither easy nor difficult										Difficult												Shortage of workers,Shortage of workers meeting minimum job qualififications												Shortage of workers,Shortage of workers meeting minimum job qualififications												Easy		Easy										Easy				Easy								Staff left for other sectors,Retirement																								Yes		Yes		Does Not Apply																																																																																																								Expansion		

		1/16/20 8:20		1/22/20 6:26		IP Address		74.72.41.116		100		511534		True		1/22/20 6:26		R_333GkgTVDcfwDTJ										40.6631011963		-73.7601013184		anonymous		EN		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time								Full-Time,Part-time								Full-Time,Part-time												Easy								Somewhat difficult								Somewhat difficult																Non-competitive salary								Non-competitive salary								Easy								Neither easy nor difficult								Somewhat difficult																Staff found higher pay elsewhere,Staff left for other sectors,Retirement								Staff found higher pay elsewhere,Retirement								No		Yes		Yes																						RN		Nights		RN 		Weekends		LPN		Nights 		LPN		Weekends		RN		Holidays		LPN		Holidays																		RN		Spanish		LPN		Spanish																																		Expansion		No Change Expected		No Change Expected

		10/22/19 9:44		10/22/19 9:50		IP Address		169.226.8.31		64		343		False		1/22/20 8:50		R_2Ui5MEZs9O0JrPH														anonymous		EN		Robert Martiniano		rmartiniano@msn.com				Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Oswego,Otsego		Full-Time		Full-Time		Part-time				Full-Time		Under Contract				Under Contract		Part-time												Somewhat easy		Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Difficult				Difficult		Somewhat difficult								Shortage of workers		Shortage of workers		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Easy		Easy		Somewhat easy						Somewhat easy						Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere														Retirement								Yes		Yes		Yes																																																																																																										

		10/22/19 10:24		10/22/19 10:25		IP Address		169.226.137.118		71		45		False		1/22/20 9:25		R_2DY4HOcmj7ErCjh														anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Ulster								Part-time		Full-Time		Full-Time																								Easy		Somewhat difficult		Neither easy nor difficult																				Shortage of workers meeting minimum job qualififications		Non-competitive salary		Shortage of workers meeting minimum job qualififications																						Neither easy nor difficult																						Staff left for other sectors		Staff left for other sectors		Paperwork and regulatory burdens														Yes		Yes		Yes																																																																																																										

		1/22/20 14:56		1/22/20 15:03		IP Address		108.21.191.251		100		425		True		1/22/20 15:03		R_1JLOufMoZIb8lWX										40.6600036621		-73.8389968872		anonymous		EN		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time								Under Contract				Part-time				Full-Time,Part-time,Under Contract												Easy								Somewhat difficult				Easy				Difficult																								Shortage of workers meeting minimum job qualififications								Easy								Somewhat difficult				Easy				Difficult																Staff found higher pay elsewhere								Staff found higher pay elsewhere								No		Does Not Apply		No																																																																																																						Expansion		Expansion		No Change Expected

		10/22/19 20:43		10/22/19 20:43		IP Address		74.70.88.121		7		5		False		1/22/20 19:43		R_5pUlOruewpd6Zkl														anonymous		EN																																																																																																																																																																																																																																																								

		1/16/20 12:05		1/23/20 8:58		IP Address		96.239.108.170		100		593541		True		1/23/20 8:58		R_digu8PS4Lxa2Fvb										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time																																																																																																																																																																																																																										

		10/23/19 8:40		10/23/19 12:18		IP Address		198.179.112.82		67		13108		False		1/23/20 11:18		R_9A0MEo11UhMXNJL														anonymous		EN								Certified Home Health Agency (CHHA)				Albany		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time																								Difficult		Difficult		Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary																				Difficult		Difficult		Somewhat difficult																				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors																				Yes		Yes		Yes																																																																																																										

		1/24/20 8:12		1/24/20 8:17		IP Address		216.187.25.18		100		289		True		1/24/20 8:17		R_1DnwEsXFCznI9JO										40.8881072998		-73.8414001465		anonymous		EN		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Full-Time,Part-time		Full-Time,Part-time		Under Contract		Under Contract		Full-Time		Under Contract				Under Contract		Full-Time												Somewhat difficult		Somewhat difficult		Somewhat difficult		Difficult		Somewhat difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult								Non-competitive salary		Non-competitive salary		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers						Shortage of workers								Somewhat difficult		Somewhat difficult		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy				Somewhat easy		Somewhat easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere																						Yes		Yes		No		LPN Per Diem 		RN, Per Diem 																																																																																																		Expansion		Expansion		No Change Expected

		1/23/20 8:58		1/24/20 9:24		IP Address		96.239.108.170		100		87964		True		1/24/20 9:24		R_2qf6ejoXFK9Sbso										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Somewhat easy				Somewhat easy				Difficult								Shortage of workers								Non-competitive salary								Shortage of workers,Shortage of workers meeting minimum job qualififications																																																																																																																																																																						

		1/24/20 9:24		1/24/20 9:27		IP Address		96.239.108.170		100		179		True		1/24/20 9:27		R_8iXbnRxwBrapKkp										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Full-Time,Part-time								Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult								Somewhat easy				Somewhat easy				Difficult								Shortage of workers																Non-competitive salary								Difficult								Neither easy nor difficult				Difficult				Difficult								Paperwork and regulatory burdens																Paperwork and regulatory burdens								No		Yes		Yes																																																																																																						No Change Expected		No Change Expected		No Change Expected

		10/25/19 9:27		10/25/19 9:27		IP Address		198.179.112.82		7		12		False		1/25/20 8:27		R_OHWxaYpK9GW9yal														anonymous		EN																																																																																																																																																																																																																																																								

		1/27/20 8:41		1/27/20 8:44		IP Address		24.103.172.202		100		177		True		1/27/20 8:44		R_DkPWqbxi84tzHPz										43.0451049805		-76.1738967896		anonymous		EN		Michael E Svendsen		msvendsen@menorahparkofcny.com		3154469111		Certified Home Health Agency (CHHA)				Onondaga		Full-Time		Part-time		Under Contract		Under Contract		Under Contract				Full-Time				Full-Time												Difficult		Somewhat difficult		Neither easy nor difficult		Somewhat easy		Difficult				Somewhat difficult				Somewhat difficult								Shortage of workers		Shortage of workers		Non-competitive salary		Non-competitive salary		Shortage of workers				Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult				Somewhat difficult				Somewhat difficult								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere				Staff found higher pay elsewhere								No		Yes		Does Not Apply																																																																																																						Reduction		Expansion		Reduction

		1/27/20 8:44		1/27/20 8:49		IP Address		162.211.173.207		100		347		True		1/27/20 8:49		R_33pt2Zg3ScC0NLE										44.6611022949		-74.9708023071		anonymous		EN		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		Full-Time,Part-time				Full-Time		Full-Time,Part-time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time		Nurse Practitioners						Somewhat difficult				Difficult		Difficult		Easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Difficult				Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary		Shortage of workers		Shortage of workers				Shortage of workers		Non-competitive salary		Shortage of workers		Non-competitive salary				Somewhat easy				Somewhat easy		Somewhat easy		Easy		Easy				Easy		Somewhat easy		Easy		Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				No		Yes		Does Not Apply																						RN		Evenings and Weekends																																																																														No Change Expected		No Change Expected		No Change Expected

		1/27/20 14:27		1/27/20 14:30		IP Address		24.186.172.76		100		177		True		1/27/20 14:30		R_3Jt4fCfwmrAenjf										40.5827941895		-73.9532012939		anonymous		EN		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult																																No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		10/28/19 12:50		10/28/19 13:04		IP Address		208.105.110.227		7		831		False		1/28/20 12:04		R_CfR1QU8x4D5Mlj3														anonymous		EN																																																																																																																																																																																																																																																								

		1/28/20 12:10		1/28/20 12:21		IP Address		24.189.30.43		100		633		True		1/28/20 12:21		R_3oRxz6tNUGqrRdI										40.5827941895		-73.9532012939		anonymous		EN		Manana Zaft		miriam@premiumhs.org		7187047613		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers meeting minimum job qualififications,Non-competitive salary				Non-competitive salary								Neither easy nor difficult												Neither easy nor difficult				Easy								Staff found higher pay elsewhere												Staff found higher pay elsewhere												No		No		No																																																																																																						No Change Expected		Expansion		Expansion

		10/29/19 6:52		10/29/19 6:54		IP Address		208.105.110.227		67		123		False		1/29/20 5:54		R_24cjSccln5OokgQ														anonymous		EN		k		kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe						Part-time		Full-Time						Under Contract																				Neither easy nor difficult		Somewhat difficult						Difficult																Non-competitive salary		Non-competitive salary						Non-competitive salary																Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult																Paperwork and regulatory burdens		Paperwork and regulatory burdens						Paperwork and regulatory burdens												Yes		Yes		Yes																																																																																																										

		1/9/20 7:52		1/29/20 13:23		IP Address		98.0.204.146		100		1747819		True		1/29/20 13:23		R_1hBiM5C65O44xFV										41.4886016846		-74.3450012207		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange		Part-time												Part-time				Part-time												Difficult												Difficult				Somewhat difficult								Shortage of workers												Shortage of workers				Non-competitive benefits								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff left for other sectors								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		No Change Expected		No Change Expected

		1/30/20 7:27		1/30/20 7:30		IP Address		24.191.17.222		100		172		True		1/30/20 7:30		R_1ocoZoqmU6SWp17										41.5637969971		-73.7953033447		anonymous		EN		MARIE RIZZO		marie@jancareprivatehealthservices.com		845-8965300		Licensed Home Care Services Agency (LHCSA)				Dutchess,Putnam,Westchester																																																																																																																																																																																																																																								Expansion		Expansion		Expansion

		1/30/20 8:36		1/30/20 8:42		IP Address		204.130.200.5		100		351		True		1/30/20 8:42		R_1qUN1FbiDThMYvj										41.6918945313		-73.8641967773		anonymous		EN		Carol Wanyo		cwanyo@dutchessny.gov		845-486-3540		Licensed Home Care Services Agency (LHCSA)				Dutchess																		Full-Time																												Neither easy nor difficult																								Non-competitive salary																								Neither easy nor difficult																								Staff found higher pay elsewhere								Does Not Apply		Does Not Apply		No																																																																																																						Expansion		No Change Expected		No Change Expected

		1/30/20 11:15		1/30/20 11:19		IP Address		74.108.121.44		100		224		True		1/30/20 11:19		R_OfhoX057RAp2RUZ										40.6295013428		-74.0938034058		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Full-Time,Part-time												Full-Time,Part-time				Part-time												Neither easy nor difficult												Neither easy nor difficult				Neither easy nor difficult								Shortage of workers																								Neither easy nor difficult												Neither easy nor difficult				Somewhat easy								Staff left for other sectors												Staff left for other sectors												Yes		No		Yes																																																																																																						Expansion		Expansion		Expansion

		1/30/20 12:30		1/30/20 12:42		IP Address		75.99.198.70		100		701		True		1/30/20 12:42		R_2fqGUiNTY07eFfC										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx		Part-time												Part-time				Under Contract												Somewhat difficult												Somewhat difficult				Difficult								Non-competitive benefits												Non-competitive benefits												Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff left for other sectors												Staff left for other sectors												Yes		Yes		No		Home Health Aide		Personal Care Aide		Registered Nurse																RN																																																																																Expansion		Expansion		Expansion

		1/30/20 13:41		1/30/20 13:46		IP Address		64.19.84.232		100		302		True		1/30/20 13:46		R_3hrq7YpuLSDMkFy										43.7893066406		-75.4156036377		anonymous		EN		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		Full-Time						Full-Time		Full-Time,Part-time		Part-time				Full-Time		Full-Time,Part-time												Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult								Non-competitive salary						Shortage of workers		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers								Somewhat easy						Neither easy nor difficult		Somewhat easy		Somewhat difficult				Somewhat difficult		Difficult								Staff found higher pay elsewhere						Staff left for other sectors		Paperwork and regulatory burdens		Staff left for other sectors				Staff left for other sectors		Paperwork and regulatory burdens								Yes		Yes		Yes		Volunteer Coordinator		RN																		Nursing		weekends																																						nursing		n/a																																						Reduction		Reduction		Reduction

		1/31/20 14:03		1/31/20 14:07		IP Address		71.190.170.14		100		241		True		1/31/20 14:07		R_1LGYmzk19Led81S										40.6186065674		-73.9272003174		anonymous		EN		Beata Rezak		beatar@iyseniorcare.com		718-253-0077		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time																Full-Time												Easy																Easy																																Somewhat easy																Easy								Staff left for other sectors																								No		No		No																																																																																																						No Change Expected		No Change Expected		No Change Expected

		2/2/20 9:14		2/2/20 9:17		IP Address		100.38.254.241		100		185		True		2/2/20 9:17		R_3OiFjUmrWkTTGJ2										40.870300293		-73.8525009155		anonymous		EN		Susan Khemraj		skhemraj8000@homecare.org		718-829-8000		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Full-Time,Part-time																Part-time												Somewhat easy																Somewhat easy								Shortage of workers meeting minimum job qualififications																Shortage of workers meeting minimum job qualififications								Somewhat easy																Somewhat easy								Paperwork and regulatory burdens																Paperwork and regulatory burdens								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																						No Change Expected		Expansion		Expansion

		2/3/20 6:59		2/3/20 7:04		IP Address		40.129.90.66		100		270		True		2/3/20 7:04		R_3PFUPNzq6A9tA8I										40.6954956055		-73.9666976929		anonymous		EN		Alex Gak		galexny@gmail.com		718-333-5257		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Full-Time,Part-time										Part-time		Full-Time,Part-time				Full-Time,Part-time												Neither easy nor difficult										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult								Shortage of workers meeting minimum job qualififications										Shortage of workers		Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications								Neither easy nor difficult										Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult								Staff left for other sectors										Staff left for other sectors		Staff left for other sectors				Staff left for other sectors								No		No		No																																																																																																						Expansion		Expansion		Expansion

		2/3/20 8:41		2/3/20 9:30		IP Address		172.100.167.35		100		2948		True		2/3/20 9:30		R_CelxnS5LwtbCF5T										42.150604248		-76.0550994873		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Broome,Chenango,Tioga,Tompkins		Full-Time,Part-time												Full-Time,Part-time				Full-Time				Full-Time		Case Manager						Difficult												Difficult				Difficult				Neither easy nor difficult				Shortage of workers												Shortage of workers				Shortage of workers				Shortage of workers				Somewhat difficult												Somewhat difficult				Neither easy nor difficult				Somewhat easy				Staff found higher pay elsewhere												Staff found higher pay elsewhere				Staff found higher pay elsewhere				Paperwork and regulatory burdens				Yes		Yes		Does Not Apply		PCA's		HHA's																		PCA's		All		HHA's		All																																																																										No Change Expected		Expansion		No Change Expected

		2/3/20 13:52		2/4/20 11:23		IP Address		72.18.54.111		100		77455		True		2/4/20 11:23		R_2CwQzTk3hH07obG										42.9967041016		-78.1968994141		anonymous		EN		Noelle J Gross		grossn@carefirstny.org		6079623100		Hospice				Chemung,Schuyler,Steuben						Full-Time,Part-time		Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract														Difficult		Difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult		Neither easy nor difficult										Shortage of workers		Shortage of workers		Shortage of workers								Shortage of workers												Somewhat easy		Somewhat easy		Somewhat difficult		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy										Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Paperwork and regulatory burdens								Paperwork and regulatory burdens								Yes		Yes		Does Not Apply																																																																																																						Expansion		No Change Expected		Reduction





Regional Breakout

		ContactName		ContactEmail		ContactPhone		HHCTYpe		HHCTYpeOther		CountiesServed		UniqueRecord		Region		HHAWorkStatus		HomemakerWorkStatus		LCSWWorkStatus		LMSWWorkStatus		LPNWorkStatus		OTWorkStatus		PCAWorkStatus		PTWorkStatus		RNWorkStatus		RespTherWorkStatus		OtherWorK1Status		OtherWork2StatusText		OtherWork2Status		OtherWork2Text		HHArecruit		Homemakerrecruit		LCSWRecruit		LMSWRecruit		LPNrecruit`		OTRecruit		PCARecruit		PTRecruit		RNRecruit		RespTherRecruit		Other1Recruit		Other2Recruit		HHARecruitReason		HomemakerRecruitReason		LCSWRecruitReason		LMSWRecruitReason		LPNRecruitReason		OTRecruitReason		PCARecruitReason		PTRecruitreason		RNRecruitReason		RespTherRecuitReason		Other1recruitreason		Other2Recruitreason		HHARetain		HOmemakerRetain		LCSWRetain		LMSWRetain		LPNRetain		OTRetain		PCARetain		PTRetain		RNRetain		RespTherRetain		Other1retain		Other2Retain		HHARetainReaons		HomemakerRetainReason		LCSWRetainReason		LMSWRetainReason		LPNretainReason		OTRetainReason		PCARetainREason		PTRetainReason		RNRetainReason		RespTherRetainReason		Other1RetainReason		Other2RetainReason		PTDifficulty		OffShiftDifficulty		BilingualDifficulty		title(s) of part-time clinical workers for which you have difficulty hiring. - a.		PTDifficulty1		PTTimeDifficulty2		PTDifficulty3		PTDifficulty4		PTDifficulty5		PTDifficulty6		ShiftDifficulty1Name		ShiftDifficulty1Shift		ShiftDifficulty2Name		ShiftDifficulty2Shift		ShiftDifficulty3Name		ShiftDifficulty3Shift		ShiftDifficulty4Name		ShiftDifficult4Shift		ShiftDifficulty5Name		ShiftDifficulty5Shift		ShiftDifficulty6Name		ShiftDifficulty6Shift		ShiftDifficulty7Name		ShiftDifficult7Shift		ShiftDifficulty8Name		ShiftDifficult8Shift		ShiftDifficulty9Name		ShiftDifficulty9Name		ShiftDifficulty1Name		ShiftDifficulty10Name		Biling1Name		Biling1Lang		Biling2Name		Biling2Lang		Biling3Name		Biling3Lang		Biling4Name		Bling4Lang		Biling5Name		Biling5Lang		Biling6Name		Biling6Lang		Biling7Name		Biling7Lang		Biling8Name		Biling8Lang		Biling9Name		Biling9Lang		Biling10Name		Biling10Lang		ProfessionalChange		ParaprofessionalChange		Nonclinicalchange

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		0		North Country		Full-Time,Part-time				Under Contract		Under Contract		Full-Time,Under Contract		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Under Contract		Full-Time,Under Contract		Speech						Neither easy nor difficult				Difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Shortage of workers				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers		Shortage of workers		Shortage of workers				Neither easy nor difficult				Somewhat difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Somewhat difficult		Difficult		Difficult		Somewhat difficult				Staff left for other sectors,Retirement				Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens				No		Yes		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																						

		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		1		North Country		Full-Time,Part-time,Under Contract						Full-Time,Part-time		Full-Time		Full-Time				Full-Time,Part-time		Full-Time,Part-time				Full-Time		RD						Easy						Neither easy nor difficult		Easy		Somewhat difficult				Somewhat difficult		Difficult				Easy														Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Easy						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Neither easy nor difficult																				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement								No		Does Not Apply		Does Not Apply																																																																																																		

		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		1		North Country		Under Contract								Full-Time		Full-Time,Under Contract				Full-Time,Under Contract		Full-Time				Part-time		Telehealth Coordinator		Full-Time		Billing		Difficult								Somewhat difficult		Neither easy nor difficult				Somewhat difficult		Difficult				Difficult		Somewhat easy		Shortage of workers								Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Difficult								Neither easy nor difficult		Neither easy nor difficult				Somewhat easy		Somewhat easy				Somewhat difficult		Easy		Staff found higher pay elsewhere								Staff left for other sectors		Staff found higher pay elsewhere				Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Staff left for other sectors		Staff left for other sectors		Yes		Does Not Apply		Does Not Apply		Telehealth Coordinator																																																																																																

		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		1		North Country		Under Contract				Full-Time								Under Contract								Part-time		Registered Dietitian 						Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Neither easy nor difficult				Neither easy nor difficult								Neither easy nor difficult								Neither easy nor difficult																												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																		

		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country																		Full-Time																												Somewhat difficult																								Non-competitive salary																								Somewhat difficult																								Retirement								Does Not Apply		Does Not Apply		Yes																																																														RNS		Spanish																																		

		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		1		North Country		Full-Time				Full-Time		Full-Time		Full-Time								Full-Time																Difficult		Difficult		Neither easy nor difficult								Difficult								Shortage of workers meeting minimum job qualififications				Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications								Shortage of workers meeting minimum job qualififications								Easy				Easy		Easy		Easy								Easy																																No		No		Does Not Apply																																																																																																		

		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		1		North Country		Part-time												Full-Time,Part-time				Full-Time,Part-time												Difficult												Difficult				Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult												Difficult				Neither easy nor difficult								Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												Yes		Yes		Yes																																																																																																		

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		North Country		Full-Time,Part-time								Full-Time				Full-Time,Part-time				Full-Time,Under Contract				Full-Time		Service Coordinators						Difficult								Neither easy nor difficult				Difficult				Difficult				Neither easy nor difficult				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary												Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary								Difficult								Somewhat easy				Difficult				Somewhat easy				Easy				Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors				Staff left for other sectors								No		Yes		Yes																						Personal Care Aide		Weekends																																						Personal Care Aide		Spanish																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country		Full-Time,Part-time,Under Contract				Part-time				Full-Time,Part-time		Part-time		Full-Time,Part-time,Under Contract		Full-Time,Part-time		Full-Time,Part-time				Part-time		speech pathologist						Difficult				Difficult				Somewhat difficult		Somewhat difficult		Neither easy nor difficult		Somewhat difficult		Difficult				Difficult				Shortage of workers,Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary				Shortage of workers,Non-competitive salary				Difficult				Somewhat difficult				Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Difficult				Difficult				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens				Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere,Paperwork and regulatory burdens				Yes		Does Not Apply		Does Not Apply		Registered Nurses																																																																																																

		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		0		North Country		Full-Time,Part-time								Full-Time,Part-time		Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time												Somewhat difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Somewhat difficult		Difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary										Shortage of workers		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers		Shortage of workers								Difficult								Neither easy nor difficult		Somewhat difficult		Difficult		Neither easy nor difficult		Difficult								Staff found higher pay elsewhere,Staff left for other sectors										Staff found higher pay elsewhere		Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		Personal Care Aide		Registered Nurse																		PCA		Varies		PCA 		Varies																																																																						

		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin		1		North Country														Under Contract				Full-Time,Part-time																								Difficult				Difficult																				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits																				Difficult				Difficult																				Staff found higher pay elsewhere				Staff found higher pay elsewhere,Paperwork and regulatory burdens								Yes		Does Not Apply		Does Not Apply		LPN																																																																																																

		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		1		North Country		Full-Time,Part-time																Full-Time,Part-time												Somewhat difficult																Somewhat difficult								Shortage of workers,Non-competitive salary																Non-competitive salary								Neither easy nor difficult																Neither easy nor difficult								Staff found higher pay elsewhere																Staff left for other sectors								No		Yes		Does Not Apply																						HHA		evening/Weekend		PCA		evening/weekend																																																																						

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		0		North Country		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Full-Time				Full-Time		Full-Time,Part-time		Full-Time		Full-Time		Speech Language Pathologist		Full-Time		Physical Therapy Assistant		Difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers		Shortage of workers						Shortage of workers meeting minimum job qualififications								Somewhat difficult						Somewhat easy		Neither easy nor difficult		Easy				Easy		Somewhat difficult		Easy		Easy		Easy								Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement								Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		RN																				RN		Evenings		RN 		weekends																																																																						

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		0		North Country						Full-Time		Full-Time										Full-Time																Somewhat difficult		Neither easy nor difficult										Difficult												Non-competitive salary		Shortage of workers meeting minimum job qualififications										Non-competitive salary												Neither easy nor difficult		Somewhat difficult										Somewhat difficult												Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		Personal Care Aides																				HR Coordinator																																																																												

		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country																		Full-Time				Full-Time		Public Health Nurse (PHNs)																						Somewhat easy				Somewhat easy																				Non-competitive salary				Shortage of workers meeting minimum job qualififications,Non-competitive salary																				Easy				Easy																				Retirement								Yes		Does Not Apply		Yes		RN		Public Health Nurse																																																										RN		Spanish		Public Health Nurse		Spanish																														

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Full-Time,Part-time						Full-Time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time				Part-time		Nurse Practitioner		Part-time,Under Contract		Physician		Difficult						Somewhat difficult		Difficult		Neither easy nor difficult				Neither easy nor difficult		Difficult				Difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications						Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult						Easy		Somewhat difficult		Easy				Easy		Difficult				Easy		Easy										Staff found higher pay elsewhere,Staff left for other sectors								Paperwork and regulatory burdens,Retirement								Yes		Yes		Does Not Apply		LPNs		RNs																		LPN		7 days per week days		RN 		Nights and weekends																																																																						

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Full-Time,Part-time		Part-time						Full-Time,Part-time				Full-Time,Part-time				Full-Time,Part-time												Difficult		Difficult						Neither easy nor difficult				Difficult				Somewhat difficult								Shortage of workers		Shortage of workers						Shortage of workers				Shortage of workers				Shortage of workers								Somewhat difficult		Somewhat difficult						Somewhat difficult				Somewhat difficult				Somewhat difficult								Staff left for other sectors,Retirement		Retirement						Staff left for other sectors				Staff left for other sectors				Staff left for other sectors								Yes		Yes		Does Not Apply		Home Health Aides		Personal Care Aides		Homemakers		Licensed Practical Nurses		Registered Nurses 												Nursing		Weekends		Nursing		Overnights		Home Health Aides		Weekends		Home Health Aides		Overnights 		Personal Care Aides		Weekends		Personal Care Aides		Overnights		Homemakers		Daytime																																																		

		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson		1		North Country								Full-Time		Full-Time,Part-time								Full-Time,Part-time																		Difficult		Difficult								Difficult														Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits														Difficult		Difficult								Difficult														Staff found higher pay elsewhere		Staff found higher pay elsewhere								Staff found higher pay elsewhere								Yes		Yes		Does Not Apply		LPNs		RNs																																																																																														

		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		1		North Country		Full-Time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time								Full-Time,Part-time												Easy				Easy		Easy		Easy								Easy																																Easy				Easy		Easy		Easy								Easy																																Yes		Yes		No		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																						

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Shortage of workers,Non-competitive salary,Non-competitive benefits												Shortage of workers,Non-competitive salary,Non-competitive benefits												Difficult												Difficult												Staff found higher pay elsewhere,Staff left for other sectors												Staff found higher pay elsewhere,Staff left for other sectors												No		Yes		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																						

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		North Country		Full-Time,Part-time				Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time		Full-Time,Part-time,Under Contract				Part-time		Registered Dieticians		Part-time		Speech Language Therapists		Somewhat easy				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Somewhat easy		Somewhat difficult		Somewhat difficult				Neither easy nor difficult		Somewhat difficult		Shortage of workers meeting minimum job qualififications				Non-competitive salary,Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Non-competitive benefits		Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive benefits				Non-competitive benefits		Non-competitive salary,Non-competitive benefits		Difficult				Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat difficult				Somewhat easy		Somewhat difficult		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere		Staff found higher pay elsewhere		No		Yes		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																						

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Part-time								Part-time				Part-time				Part-time												Difficult								Somewhat difficult				Difficult				Somewhat difficult								Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Non-competitive salary				Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Non-competitive salary								Difficult								Somewhat difficult				Difficult				Somewhat difficult								Staff found higher pay elsewhere,Staff left for other sectors								Staff found higher pay elsewhere				Staff found higher pay elsewhere,Staff left for other sectors				Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens								Yes		Yes		Does Not Apply		pca		hha																		pca		weekend		hha		weekend																																																																						

		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin		1		North Country																		Full-Time																												Neither easy nor difficult																																																Neither easy nor difficult																																Yes		Yes		Yes																																																																																																		

		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country																		Full-Time																												Difficult																								Shortage of workers,Non-competitive salary																								Difficult																								Staff found higher pay elsewhere,Retirement								Does Not Apply		Does Not Apply		Does Not Apply																																																																																																		

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Full-Time								Full-Time				Full-Time				Full-Time												Difficult												Difficult												Non-competitive salary,Non-competitive benefits								Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits				Non-competitive salary,Non-competitive benefits								Difficult								Neither easy nor difficult				Difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere												Does Not Apply		Does Not Apply		Does Not Apply																																																																																																		

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		North Country		Full-Time,Part-time												Full-Time,Part-time				Full-Time,Part-time												Somewhat difficult												Difficult				Difficult								Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits												Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits				Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits								Somewhat difficult												Somewhat difficult				Neither easy nor difficult								Staff found higher pay elsewhere												Staff found higher pay elsewhere				Paperwork and regulatory burdens								Yes		Yes		Yes		Personal Care Aides 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																														

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Part-time				Full-Time				Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time,Under Contract		Under Contract										Somewhat difficult				Somewhat difficult				Difficult		Somewhat difficult				Somewhat difficult		Difficult		Somewhat difficult						Shortage of workers				Non-competitive salary				Non-competitive salary		Shortage of workers						Non-competitive salary		Shortage of workers						Somewhat easy				Somewhat easy				Somewhat easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy						Staff found higher pay elsewhere				Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere				Staff found higher pay elsewhere		Staff found higher pay elsewhere		Staff found higher pay elsewhere						Yes		Yes		Does Not Apply		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																																		

		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		1		North Country		Full-Time,Part-time				Full-Time		Full-Time,Part-time		Full-Time,Part-time		Under Contract				Under Contract		Full-Time,Part-time		Under Contract		Full-Time,Part-time		Nurse Practitioners						Somewhat difficult				Difficult		Difficult		Easy		Somewhat easy				Somewhat easy		Somewhat difficult		Somewhat easy		Difficult				Shortage of workers meeting minimum job qualififications				Non-competitive salary		Non-competitive salary		Shortage of workers		Shortage of workers				Shortage of workers		Non-competitive salary		Shortage of workers		Non-competitive salary				Somewhat easy				Somewhat easy		Somewhat easy		Easy		Easy				Easy		Somewhat easy		Easy		Easy								Staff found higher pay elsewhere		Staff found higher pay elsewhere										Staff found higher pay elsewhere,Paperwork and regulatory burdens				Staff found higher pay elsewhere				No		Yes		Does Not Apply																						RN		Evenings and Weekends																																																																										

		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		1		North Country		Full-Time						Full-Time		Full-Time,Part-time		Part-time				Full-Time		Full-Time,Part-time												Neither easy nor difficult						Somewhat difficult		Somewhat difficult		Somewhat difficult				Somewhat difficult		Difficult								Non-competitive salary						Shortage of workers		Shortage of workers		Shortage of workers				Shortage of workers		Shortage of workers								Somewhat easy						Neither easy nor difficult		Somewhat easy		Somewhat difficult				Somewhat difficult		Difficult								Staff found higher pay elsewhere						Staff left for other sectors		Paperwork and regulatory burdens		Staff left for other sectors				Staff left for other sectors		Paperwork and regulatory burdens								Yes		Yes		Yes		Volunteer Coordinator		RN																		Nursing		weekends																																						nursing		n/a																																		





NYS Reduce, Expand

				Q14_1		Q14_2		Q14_3

				10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Professional (LPNs, RNs, Social Workers, etc.)		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Paraprofessional (Home Health Aides, Personal Care Aides, etc.)		10. What change do you expect in the number of employment opportunities for the following titles in 2020? - Non-Clinical (Managers, Medical Billers, Schedulers, IT workers, etc.)

				Expansion		Expansion		Expansion

				0		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				Reduction		Reduction		Reduction

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Reduction

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				0		Expansion		No Change Expected

				0		0		0

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				0		Expansion		0

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		Reduction

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		Reduction

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		Reduction

				No Change Expected		No Change Expected		No Change Expected

				0		Expansion		0

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		0		Reduction

				0		0		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				0		0		0

				Reduction		Reduction		Reduction

				Reduction		Expansion		No Change Expected

				No Change Expected		Reduction		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Reduction		Reduction		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		Reduction

				No Change Expected		0		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		0

				Expansion		Expansion		No Change Expected

				Expansion		Reduction		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				Expansion		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				0		Expansion		0

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		0

				Expansion		No Change Expected		No Change Expected

				Reduction		Reduction		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		0

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		0

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Reduction		No Change Expected		Expansion

				0		No Change Expected		0

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Reduction		Reduction		Reduction

				No Change Expected		0		No Change Expected

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Reduction		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		Reduction

				Expansion		Reduction		Reduction

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		Expansion

				Expansion		0		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		Expansion

				No Change Expected		Reduction		No Change Expected

				Expansion		No Change Expected		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		No Change Expected		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Reduction

				Expansion		Expansion		Expansion

				Reduction		Reduction		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		0		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		0

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		Reduction

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Reduction		Reduction		Reduction

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				0		0		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Reduction		Reduction

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		Reduction

				0		0		0

				Expansion		Expansion		Reduction

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		0		0

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		No Change Expected		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Reduction		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		Reduction

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		0		Expansion

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				No Change Expected		0		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Reduction		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		Expansion

				Reduction		Reduction		No Change Expected

				No Change Expected		Reduction		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		0		0

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		0		0

				Expansion		Expansion		Expansion

				No Change Expected		Reduction		No Change Expected

				No Change Expected		0		0

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		Expansion

				Reduction		Reduction		Reduction

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				0		0		0

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				No Change Expected		0		0

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				No Change Expected		0		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Reduction		No Change Expected

				No Change Expected		Expansion		No Change Expected

				Expansion		0		0

				No Change Expected		Reduction		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Reduction		No Change Expected		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				0		Expansion		0

				Expansion		No Change Expected		0

				Expansion		0		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				0		0		0

				Expansion		Expansion		Expansion

				Expansion		Expansion		No Change Expected

				Expansion		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				0		Expansion		0

				Expansion		No Change Expected		No Change Expected

				0		0		0

				0		0		0

				Expansion		Expansion		No Change Expected

				0		0		0

				0		0		0

				0		0		0

				Expansion		Expansion		No Change Expected

				0		0		0

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				Reduction		Expansion		Reduction

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		No Change Expected		No Change Expected

				0		0		0

				No Change Expected		Expansion		Expansion

				0		0		0

				No Change Expected		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		No Change Expected		No Change Expected

				Expansion		Expansion		Expansion

				Expansion		Expansion		Expansion

				Reduction		Reduction		Reduction

				No Change Expected		No Change Expected		No Change Expected

				No Change Expected		Expansion		Expansion

				Expansion		Expansion		Expansion

				No Change Expected		Expansion		No Change Expected

				Expansion		No Change Expected		Reduction

		Totals										Employment Opportunities 		 Professional (LPNs, RNs, Social Workers, etc.)		Paraprofessional (Home Health Aides, Personal Care Aides, etc.)		Non-Clinical (Managers, Medical Billers, Schedulers, IT workers, etc.)

		Expansion		132		181		94				Expansion		44.7%		62.8%		32.8%

		No Change		148		86		171				No Change		50.2%		29.9%		59.6%

		Reduction		15		21		22				Reduction		5.1%		7.3%		7.7%

		Blanks		29		36		37

		Totals		324		324		324

		Respondents		295		288		287





pvt NYS bilingual no dupes

		Q10_3		Count of Q10_3

				21

		9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		1

		Does Not Apply		108

		No		55

		Yes		140

		Grand Total		325





NYS bilingual no dupes

		StartDate		EndDate		Status		IPAddress		Progress		Duration (in seconds)		Finished		RecordedDate		ResponseId		RecipientLastName		RecipientFirstName		RecipientEmail		ExternalReference		LocationLatitude		LocationLongitude		DistributionChannel		UserLanguage		Q2_1		Q2_3		Q2_4		Q3		Q3_5_TEXT		Q4		Q10_3		Q13#1_1_1		Q13#1_1_2		Q13#1_2_1		Q13#1_2_2		Q13#1_3_1		Q13#1_3_2		Q13#1_4_1		Q13#1_4_2		Q13#1_5_1		Q13#1_5_2		Q13#1_6_1		Q13#1_6_2		Q13#1_7_1		Q13#1_7_2		Q13#1_8_1		Q13#1_8_2		Q13#1_9_1		Q13#1_9_2		Q13#1_10_1		Q13#1_10_2

		Start Date		End Date		Response Type		IP Address		Progress		Duration (in seconds)		Finished		Recorded Date		Response ID		Recipient Last Name		Recipient First Name		Recipient Email		External Data Reference		Location Latitude		Location Longitude		Distribution Channel		User Language		1. Please enter your contact information. (Optional) - Name of Contact		1. Please enter your contact information. (Optional) - Email		1. Please enter your contact information. (Optional) - Phone Number		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Selected Choice		2. Please choose the type(s) of your home care agency. (Select all that apply.) - Other (please specify): - Text		3. Please indicate the county or counties which you serve. (Select all that apply.)		9. Do you have difficulty hiring the following clinical workers? - c. Bilingual workers		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - a. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - b. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - c. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - d. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - e. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - f. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - g. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - h. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - i. - Language(s) Needed		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Occupations		9c. Please enter the occupation(s) and the language(s) needed of bilingual clinical workers for w... - Q13#1 - j. - Language(s) Needed

		11/12/19 14:34		11/12/19 14:38		IP Address		167.206.69.146		100		221		True		11/12/19 14:38		R_zYKFI2jm5IxNZtv										40.8477020264		-73.841796875		anonymous		EN		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		Yes																																								

		11/12/19 14:53		11/12/19 14:58		IP Address		216.179.118.68		100		303		True		11/12/19 14:58		R_2QWlalsZtXEROfB										41.2846069336		-73.8904037476		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Putnam,Westchester		Yes																																								

		11/13/19 6:07		11/13/19 6:13		IP Address		68.70.62.162		100		326		True		11/13/19 6:13		R_DwqGI0HeAmS5wCR										42.0821075439		-78.4260025024		anonymous		EN		Lynne Moore		lemoore@cattco.org		716-701-3438		Certified Home Health Agency (CHHA)				Cattaraugus		Does Not Apply																																								

		11/13/19 6:23		11/13/19 6:32		IP Address		174.202.18.6		100		525		True		11/13/19 6:32		R_279wjaBnyklEpLT										40.6940002441		-73.9900970459		anonymous		EN		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		Yes		HHA		Spanish																																				

		11/13/19 7:45		11/13/19 7:56		IP Address		24.97.152.162		100		664		True		11/13/19 7:56		R_Aoe19ciIiLGkI4p										42.7272949219		-73.6696014404		anonymous		EN		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		Yes		HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																								

		11/13/19 8:31		11/13/19 8:55		IP Address		174.203.7.116		100		1453		True		11/13/19 8:55		R_1QmdqKUh3BsiyJu										40.7653045654		-73.9589004517		anonymous		EN		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		Yes		HHA		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish																

		11/13/19 10:39		11/13/19 10:45		IP Address		50.75.96.74		100		332		True		11/13/19 11:01		R_2rqZwPqZEQibnvO										43.4394073486		-76.4613037109		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP LHCSA		Oswego		Yes																																								

		11/13/19 6:16		11/13/19 12:07		IP Address		24.97.106.35		100		21025		True		11/13/19 12:07		R_1hM4sGIykKvRAqp										43.9770965576		-75.9093017578		anonymous		EN		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		Does Not Apply																																								

		11/14/19 7:21		11/14/19 7:28		IP Address		64.19.65.210		100		435		True		11/14/19 7:28		R_1diUaYu4Ft31a09										44.2050018311		-73.470199585		anonymous		EN		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		Does Not Apply																																								

		11/15/19 6:38		11/15/19 6:41		IP Address		173.242.101.163		100		185		True		11/15/19 6:41		R_3hnWvRpfs11HpLz										43.2653045654		-73.5821990967		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington		No																																								

		11/16/19 11:33		11/16/19 11:42		IP Address		172.101.72.250		100		557		True		11/16/19 11:42		R_3NLnIW1dpEfRyTD										42.9685058594		-78.7491989136		anonymous		EN		Debra Sciandra		dsciandr@chsbuffalo.org		716 706-2311		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Erie,Niagara		Does Not Apply																																								

		11/18/19 9:42		11/18/19 9:48		IP Address		69.193.136.50		100		379		True		11/18/19 9:48		R_22XL3S1RjatseY7										40.758895874		-73.9913024902		anonymous		EN		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Yes		Social Workers		Russian, Chinese, Korean		RNs		Russian, Chinese, Korean		HHAs		Russian, Chinese, Korean																												

		11/18/19 10:06		11/18/19 10:13		IP Address		207.239.100.130		100		417		True		11/18/19 10:13		R_31o8qJqFohKxMyf										40.6739044189		-73.935798645		anonymous		EN		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		Yes		RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																												

		11/21/19 4:49		11/21/19 4:55		IP Address		72.18.53.147		100		315		True		11/21/19 4:55		R_ToTOazFIqrpW1mF										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		Does Not Apply																																								

		11/21/19 7:11		11/21/19 7:19		IP Address		64.19.74.88		100		478		True		11/21/19 7:19		R_1NEu21HwVKBa5oF										43.9770965576		-75.9093017578		anonymous		EN		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		Does Not Apply																																								

		11/21/19 8:11		11/21/19 8:19		IP Address		50.75.141.98		100		469		True		11/21/19 8:19		R_1n8UByWg5M9FIjL										42.7368011475		-78.8358001709		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		Yes																																								

		11/21/19 8:28		11/21/19 8:35		IP Address		128.151.71.25		100		415		True		11/21/19 8:35		R_2SjZWcuEPJpysm0										43.1275024414		-77.6277008057		anonymous		EN		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		Yes		HHA		spanish																																				

		11/21/19 9:54		11/21/19 10:01		IP Address		104.229.204.165		100		437		True		11/21/19 10:01		R_2AT51x3xwioMJ30										43.2122955322		-77.6995010376		anonymous		EN		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates		No																																								

		11/21/19 13:41		11/21/19 13:46		IP Address		208.125.159.86		100		286		True		11/21/19 13:46		R_27VhkFah9VkuS1k										42.5384979248		-75.9029998779		anonymous		EN								Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tioga		Yes		PCA		Spanish		HHA		Spanish																																

		11/21/19 14:10		11/21/19 14:14		IP Address		104.192.217.214		100		229		True		11/21/19 14:14		R_0iHFprJST25EieB										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		No																																								

		11/21/19 14:12		11/21/19 14:15		IP Address		69.27.229.130		100		191		True		11/21/19 14:15		R_3mZZhSfY44IKQQQ										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		Yes																																								

		11/21/19 14:11		11/21/19 14:19		IP Address		70.23.27.51		100		439		True		11/21/19 14:19		R_1kOATY4utfPF4Sh										40.6179046631		-73.9856033325		anonymous		EN		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		Yes		RN		Spanish, Chinese		Licensed Practical RN		Spanish, Chinese																																

		11/21/19 14:12		11/21/19 14:19		IP Address		38.77.23.200		100		419		True		11/21/19 14:19		R_R4YRCJuaiqbEX3b										43.4394073486		-76.4613037109		anonymous		EN		Chantel Eckert		chantel.eckert@oswegocounty.com		3153493553		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Yes		RN		Spanish																																				

		11/13/19 13:40		11/21/19 14:25		IP Address		64.72.65.146		100		693858		True		11/21/19 14:25		R_pErw4NoRZdJpcxb										41.7017059326		-73.9077987671		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		Does Not Apply																																								

		11/21/19 14:18		11/21/19 14:25		IP Address		75.99.8.122		100		438		True		11/21/19 14:25		R_1Oq4xhX6946uBcI										40.8784942627		-72.9537963867		anonymous		EN		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		No																																								

		11/21/19 14:20		11/21/19 14:27		IP Address		4.26.36.130		100		468		True		11/21/19 14:27		R_0vyo6XbibpcJrJn										42.150604248		-76.0550994873		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org		607-763-8946		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Does Not Apply																																								

		11/21/19 14:13		11/21/19 14:28		IP Address		173.220.62.50		100		898		True		11/21/19 14:28		R_1mUIue6aSX5Aaw3										40.6179046631		-73.9856033325		anonymous		EN		Dovi Greenberger		dovi@fourseasonsnh.com		7188724755		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RN		Russian		RN		Spanish		RN		Creole		HHA		Russian																								

		11/21/19 14:24		11/21/19 14:29		IP Address		24.105.183.130		100		275		True		11/21/19 14:29		R_1pt9MHeRSBGuDUE										42.9044952393		-76.87550354		anonymous		EN		Vickie Swinehart		vswinehart@co.seneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		Does Not Apply																																								

		11/21/19 14:25		11/21/19 14:29		IP Address		65.51.24.34		100		269		True		11/21/19 14:29		R_10N8Wk2vfTcx8uG										40.9284973145		-73.8282012939		anonymous		EN		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Does Not Apply																																								

		11/21/19 14:24		11/21/19 14:30		IP Address		66.153.28.74		100		339		True		11/21/19 14:30		R_2zkAwxlsxad1I5W										43.1842041016		-73.7039031982		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga,Schenectady,Warren		Does Not Apply																																								

		11/21/19 14:24		11/21/19 14:35		IP Address		64.19.84.232		100		681		True		11/21/19 14:35		R_puFwsQFGNoDWihr										43.7893066406		-75.4156036377		anonymous		EN		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		Yes		RNS		Spanish																																				

		11/21/19 14:33		11/21/19 14:38		IP Address		74.84.242.75		100		296		True		11/21/19 14:38		R_10YHAWWs8NeYDHb										42.433303833		-79.3339004517		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Yes																																								

		11/12/19 14:37		11/21/19 14:46		IP Address		72.68.145.76		100		778157		True		11/21/19 14:46		R_3iIIj83xFrWoWD4										41.0910949707		-73.9198989868		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Yes		PCAs		spanish																																				

		11/21/19 14:40		11/21/19 14:47		IP Address		107.77.226.182		100		416		True		11/21/19 14:47		R_31N2NTTyCveyF26										40.7828063965		-73.9745025635		anonymous		EN		Jennie Smith		Jsmith@sihomecare.com		6317495804		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Yes																																								

		11/21/19 14:37		11/21/19 14:58		IP Address		66.151.254.111		100		1251		True		11/21/19 14:58		R_1GCQWXYEI4Fdg6p										36.1750030518		-115.1371994019		anonymous		EN		Kimberly Champion		kimberly.champion@RNcore.com		5853414499		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Does Not Apply																																								

		11/21/19 14:58		11/21/19 15:01		IP Address		68.70.61.34		100		166		True		11/21/19 15:01		R_w7q6VmNAdOM7Ggh										42.5941925049		-76.1881027222		anonymous		EN		catherine feuerherm		cfeuerherm@cortland-co.org		6077535135		Licensed Home Care Services Agency (LHCSA)				Cortland																																										

		11/21/19 15:34		11/21/19 15:36		IP Address		74.217.93.205		100		119		True		11/21/19 15:36		R_3p6noqsPW2orF0u										39.0480957031		-77.4728012085		anonymous		EN								Other (please specify):		PACE		New York/Manhattan																																										

		11/21/19 15:32		11/21/19 15:38		IP Address		24.185.210.235		100		319		True		11/21/19 15:38		R_1M0q0cAMIB3HcQP										40.9893035889		-72.1788024902		anonymous		EN		Beth Shene		beth@shene.com		6313532208		Licensed Home Care Services Agency (LHCSA)				Suffolk		Does Not Apply																																								

		11/21/19 15:46		11/21/19 15:51		IP Address		67.241.65.50		100		312		True		11/21/19 15:51		R_1kMpUV06yepnIWV										42.441696167		-76.4984970093		anonymous		EN		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		No																																								

		11/21/19 17:09		11/21/19 17:13		IP Address		174.220.12.79		100		252		True		11/21/19 17:13		R_2fDOWORGRObb4mI										43.1114959717		-76.1834030151		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Schuyler,Yates		Does Not Apply																																								

		11/21/19 17:09		11/21/19 17:15		IP Address		74.101.94.49		100		379		True		11/21/19 17:15		R_215i6iuqOB2e2Yj										40.6636047363		-73.7413024902		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		Yes		Lpn		Spanish																																				

		11/21/19 17:44		11/21/19 17:47		IP Address		172.100.250.107		100		166		True		11/21/19 17:47		R_1OYKVIBp4N20NmD										43.3238067627		-73.6772003174		anonymous		EN		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		Does Not Apply																																								

		11/21/19 17:55		11/21/19 17:59		IP Address		67.249.52.34		100		214		True		11/21/19 17:59		R_1d5FpspAnCg3x8p										42.9907989502		-75.9619979858		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Onondaga		Does Not Apply																																								

		11/21/19 18:53		11/21/19 18:57		IP Address		74.78.207.98		100		232		True		11/21/19 18:57		R_3iEgnjDV07wr5mY										43.1060943604		-75.2335968018		anonymous		EN		David Wallace VP of Assisted Living		dwallace@sitrin.com		3157372710		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Enriched Housing Program, Assisted Living Facility		Herkimer,Oneida		Does Not Apply																																								

		11/21/19 19:36		11/21/19 19:42		IP Address		172.58.231.2		100		312		True		11/21/19 19:42		R_2cvgdqm0xFXn17q										40.6800994873		-73.9207000732		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		Yes																																								

		11/21/19 20:08		11/21/19 20:13		IP Address		98.15.101.80		100		284		True		11/21/19 20:13		R_3p4rbLOAsiDQCZj										40.6994018555		-73.8882980347		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		Yes																																								

		11/22/19 2:31		11/22/19 2:33		IP Address		96.59.22.148		100		114		True		11/22/19 2:33		R_ePXwNoxQh87uZI5										28.2136993408		-82.6809005737		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans																																										

		11/22/19 5:01		11/22/19 5:05		IP Address		184.74.37.50		100		258		True		11/22/19 5:05		R_3EJPClhdwC4YTwZ										40.7064056396		-73.947303772		anonymous		EN		Tami Klein		tami@allcarefamilyservices.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Yes		PCAs		Spanish																																				

		11/22/19 5:15		11/22/19 5:18		IP Address		98.159.218.34		100		134		True		11/22/19 5:18		R_0p9xe28SgJd37xL										43.0776977539		-76.9896011353		anonymous		EN		Diane Devlin		ddevlin@co.wayne.ny.us		3159465749		Licensed Home Care Services Agency (LHCSA)				Wayne		Does Not Apply																																								

		11/22/19 5:34		11/22/19 5:37		IP Address		66.66.5.42		100		174		True		11/22/19 5:37		R_2TB38NL6oYeZqvY										43.1831054688		-77.6392974854		anonymous		EN		Shannon Kruger		shannon@touchingheartsny.com		5852717390		Other (please specify):		Companion Care (Non-licensed)		Monroe,Ontario,Wayne,Yates		Does Not Apply																																								

		11/22/19 5:44		11/22/19 5:48		IP Address		208.125.59.162		100		217		True		11/22/19 5:48		R_2qqLi6hsG0lDCCF										43.0821075439		-75.6473999023		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Madison		Does Not Apply																																								

		11/22/19 5:45		11/22/19 5:51		IP Address		24.30.241.74		100		366		True		11/22/19 5:51		R_30k5Ql5SEBvUTgF										42.6484985352		-73.8711013794		anonymous		EN		Suzanne Smith		ssmith@interimhealthcr.com		518-452-3655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Yes		HHA/PCA		Spanish																																				

		11/22/19 6:13		11/22/19 6:18		IP Address		24.97.194.193		100		246		True		11/22/19 6:18		R_XuE9NADleAIV8Ix										42.7937927246		-77.7995986938		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		5853148434		Hospice				Livingston		Does Not Apply																																								

		11/22/19 6:20		11/22/19 6:22		IP Address		68.70.59.142		100		127		True		11/22/19 6:22		R_32PGduQFt1ecDYN										42.441696167		-76.4984970093		anonymous		EN		Karen Bishop		kbishop@tompkins-co.org		6072746614		Licensed Home Care Services Agency (LHCSA)				Tompkins		Does Not Apply																																								

		11/22/19 6:25		11/22/19 6:30		IP Address		192.69.4.5		100		248		True		11/22/19 6:30		R_tLomrKoVVfO4ocV										43.4786071777		-75.34400177		anonymous		EN		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		Yes																																								

		11/22/19 6:29		11/22/19 6:31		IP Address		72.43.41.206		100		135		True		11/22/19 6:31		R_vN9s4CKjERCR6jn										42.1815948486		-76.829498291		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome		No																																								

		11/22/19 6:28		11/22/19 7:03		IP Address		24.30.241.74		100		2115		True		11/22/19 7:03		R_2w7jxyCD3viIzZA										42.6484985352		-73.8711013794		anonymous		EN		Dee Tocci		dtocci@interimhealthcr.com		5184523655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		No																																								

		11/22/19 7:07		11/22/19 7:11		IP Address		12.147.148.89		100		275		True		11/22/19 7:11		R_1r1znuWq9jrkWrQ										32.7015075684		-97.383102417		anonymous		EN		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		Yes		RN		Spanish																																				

		11/22/19 7:13		11/22/19 7:20		IP Address		72.90.67.17		100		439		True		11/22/19 7:20		R_DUDQu6ZQCHSJ0pX										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		Yes		PCA		Spanish																																				

		11/22/19 7:17		11/22/19 7:21		IP Address		96.232.174.15		100		246		True		11/22/19 7:21		R_2c5cLYtGtMnoPb6										41.0381011963		-73.859703064		anonymous		EN		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		No																																								

		11/22/19 7:28		11/22/19 7:33		IP Address		128.151.71.25		100		302		True		11/22/19 7:33		R_1l3pontFFs34hmx										43.1275024414		-77.6277008057		anonymous		EN		Sherri Salvato		sherri_salvato@urmc.rochester.edu		5852744145		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA),Hospice				Livingston,Monroe,Ontario,Seneca,Wayne,Wyoming,Yates		Yes		HHAs		Spanish																																				

		11/22/19 7:38		11/22/19 7:43		IP Address		38.77.23.200		100		339		True		11/22/19 7:43		R_2uL4UBUUKXurcp6										43.4394073486		-76.4613037109		anonymous		EN								Hospice				Oswego																																										

		11/22/19 8:10		11/22/19 8:21		IP Address		71.190.170.14		100		657		True		11/22/19 8:21		R_2q2abDj5aV8Pxr2										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Does Not Apply																																								

		11/22/19 8:23		11/22/19 8:28		IP Address		108.176.90.122		100		315		True		11/22/19 8:28		R_1NDPd2rcY0qld1b										42.9766998291		-78.7958984375		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		Does Not Apply																																								

		11/22/19 8:28		11/22/19 8:36		IP Address		50.75.178.106		100		480		True		11/22/19 8:36		R_1DUwuo3KuJg3NpJ										42.9766998291		-78.7958984375		anonymous		EN		Patricia Graff		pgraff@weinbergcampus.org				Certified Home Health Agency (CHHA)				Erie		Does Not Apply																																								

		11/22/19 9:30		11/22/19 9:34		IP Address		96.56.98.90		100		247		True		11/22/19 9:34		R_787t1VyiykQlqTf										40.796295166		-73.0664978027		anonymous		EN		craig S hofmann		administration@serenehome.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		No																																								

		11/22/19 9:40		11/22/19 9:44		IP Address		72.0.133.51		100		224		True		11/22/19 9:44		R_1GWxGpocye9iUf1										43.00340271		-73.8420028687		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga		Yes		RN		Spanish																																				

		11/22/19 9:53		11/22/19 9:57		IP Address		162.211.172.28		100		278		True		11/22/19 9:57		R_2vk5rCmNHp9QSls										44.5919036865		-75.1620025635		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		Does Not Apply																																								

		11/22/19 10:05		11/22/19 10:09		IP Address		72.80.154.77		100		234		True		11/22/19 10:09		R_AFBdWmomPtEhalb										40.6764068604		-73.8752975464		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		11/22/19 10:01		11/22/19 10:26		IP Address		50.75.155.82		100		1519		True		11/22/19 10:26		R_3pu7nfAn12mqP7g										42.9297027588		-78.7434005737		anonymous		EN		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		Does Not Apply																																								

		11/22/19 10:24		11/22/19 10:32		IP Address		72.89.158.34		100		471		True		11/22/19 10:32		R_2zHfGQoxFJEDb02										42.7602996826		-78.7539978027		anonymous		EN		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		Does Not Apply																																								

		11/22/19 10:43		11/22/19 10:46		IP Address		24.190.75.188		100		179		True		11/22/19 10:46		R_1Cm9PP5tOTj2sH0										41.1143951416		-74.0429000854		anonymous		EN		Aaron Geller		aaron@accreditedaides.com		8454250990		Licensed Home Care Services Agency (LHCSA)				Rockland		Does Not Apply																																								

		11/22/19 10:40		11/22/19 10:47		IP Address		174.227.19.123		100		429		True		11/22/19 10:47		R_2xEGKp2cRfPLh2x										28.4985961914		-81.5353012085		anonymous		EN		Cary Sisti		csisti@palliativecare.org		717-803-0598		Hospice				Erie		Yes		All clinicians		Spanish 																																				

		11/22/19 11:51		11/22/19 12:03		IP Address		107.77.226.208		100		665		True		11/22/19 12:03		R_2fQdZzKHf5Aoi41										40.7828063965		-73.9745025635		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5183892999		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Yes		PCA		Spanish 		HHA		Spanish																																

		11/22/19 7:36		11/22/19 12:21		IP Address		108.58.73.110		100		17086		True		11/22/19 12:21		R_2pLiPsHBI9R2bk2										40.8274993896		-73.1224975586		anonymous		EN		Staci Herbst		Sherbst@restbiservices.com		631-732-4794		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Yes		PCA		Spanish		HHA		Spanish																																

		11/22/19 12:28		11/22/19 12:35		IP Address		71.204.100.84		100		399		True		11/22/19 12:35		R_332U458ds6536Xr										33.9342956543		-84.6075973511		anonymous		EN		MILENA		BILLING.CHC@GMAIL.COM		347-435-9083		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		11/22/19 13:19		11/22/19 13:21		IP Address		204.14.56.226		100		113		True		11/22/19 13:21		R_3vH64YfmyvRhTFL										42.2931976318		-74.9291000366		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Delaware		Does Not Apply																																								

		11/22/19 15:29		11/22/19 16:01		IP Address		24.157.55.242		100		1917		True		11/22/19 16:01		R_1jvTj0zOCHxa0Od										40.7801055908		-73.2457962036		anonymous		EN		Matt Hetterich		mhetterich@gurwin.org		(631) 715-8600		Certified Home Health Agency (CHHA)				Nassau,Suffolk		Yes		RN's		Spanish		PT's		Spanish		SW		Spanish																												

		11/23/19 6:39		11/23/19 6:43		IP Address		174.203.6.173		100		270		True		11/23/19 6:43		R_3ncJjd9czxFiKkQ										40.7653045654		-73.9589004517		anonymous		EN		Faany		Fquinones@alliancehsi.org		7189946780		Licensed Home Care Services Agency (LHCSA)				Bronx		No																																								

		11/23/19 12:22		11/23/19 12:26		IP Address		69.201.77.3		100		261		True		11/23/19 12:26		R_1GDkFACIGQRYpe3										43.084197998		-75.2286987305		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Does Not Apply																																								

		11/24/19 4:47		11/24/19 4:53		IP Address		24.59.97.42		100		349		True		11/24/19 4:53		R_2dN3NzoKiVyPZbV										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Yes																																								

		11/25/19 6:40		11/25/19 7:06		IP Address		172.254.251.82		100		1586		True		11/25/19 7:06		R_2wT4ohEol39jHFA										40.7008972168		-73.9460983276		anonymous		EN		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		Yes		HHAs 		Spanish 		RNs		Spanish 		PCAs 		Spanish																												

		11/25/19 8:08		11/25/19 8:15		IP Address		100.37.248.59		100		423		True		11/25/19 8:15		R_DS0npDDcVxbDTJ7										41.1170959473		-74.0684967041		anonymous		EN		Basya Roth		bassie@thecaringconnections.com		845-533-9000		Licensed Home Care Services Agency (LHCSA)				Rockland		Yes																																								

		11/25/19 8:35		11/25/19 8:41		IP Address		208.125.44.158		100		361		True		11/25/19 8:41		R_1j8t1Oli8GJ2VmV										42.5413970947		-75.5272979736		anonymous		EN		Darlene Gramstad		dgramstad@gmail.com		607-337-1660		Licensed Home Care Services Agency (LHCSA)				Chenango		Does Not Apply																																								

		11/25/19 8:36		11/25/19 8:41		IP Address		96.56.96.38		100		283		True		11/25/19 8:41		R_2b0CnRRoO0PzvrO										40.7135009766		-73.354598999		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																								

		11/25/19 9:16		11/25/19 9:21		IP Address		99.203.54.128		100		338		True		11/25/19 9:21		R_32PEjTekGUAhhnB										40.7144927979		-74.0028991699		anonymous		EN		TERRY 		terry@darbyshealthcare.net		631-647-8838		Licensed Home Care Services Agency (LHCSA)				Suffolk		No																																								

		11/25/19 11:32		11/25/19 11:45		IP Address		108.44.23.76		100		784		True		11/25/19 11:45		R_qQ1mngYdW6jSTfz										42.6551971436		-73.8020019531		anonymous		EN		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin		Does Not Apply																																								

		11/25/19 13:45		11/25/19 13:49		IP Address		47.19.241.226		100		190		True		11/25/19 13:49		R_21zXjc92EraEuUy										41.1893005371		-74.0431976318		anonymous		EN		Kevin McKay		mckayk@co.rockland.ny.us		845-364-2956		Licensed Home Care Services Agency (LHCSA)				Rockland		No																																								

		11/26/19 5:00		11/26/19 5:09		IP Address		72.45.171.218		100		508		True		11/26/19 5:09		R_1DIRk973FR1nOtu										43.084197998		-75.2286987305		anonymous		EN		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		No																																								

		11/25/19 11:10		11/26/19 7:18		IP Address		24.97.13.26		100		72512		True		11/26/19 7:18		R_1gOocy0UAnavmvt										42.7272949219		-73.6696014404		anonymous		EN		amanda engelke		hr-Accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Schenectady		Yes																																								

		11/26/19 9:51		11/26/19 10:01		IP Address		162.30.55.192		100		561		True		11/26/19 10:01		R_3qaMe3igHWMohBf										43.220703125		-77.5991973877		anonymous		EN		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		Yes		HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish																				

		11/26/19 10:49		11/26/19 10:58		IP Address		75.99.198.70		100		545		True		11/26/19 10:58		R_1E11hQqUrrNORKx										40.870300293		-73.8525009155		anonymous		EN		Toni M Carter		tcarter@midbronx.org		718-588-8200		Licensed Home Care Services Agency (LHCSA)				Bronx																																										

		11/26/19 11:06		11/26/19 11:09		IP Address		23.226.88.190		100		180		True		11/26/19 11:09		R_2dzJMKP14jIgFBw										42.1470947266		-75.8815994263		anonymous		EN		Jamie Hoffr		Jhoffer@sus.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Does Not Apply																																								

		11/26/19 11:27		11/26/19 11:30		IP Address		208.15.24.78		100		167		True		11/26/19 11:30		R_2TzuUhClBRqinUe										42.4895019531		-79.3311004639		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Does Not Apply																																								

		11/26/19 11:43		11/26/19 11:47		IP Address		74.108.139.207		100		283		True		11/26/19 11:47		R_3JEDzWKCTiigDia										41.0281982422		-73.7787017822		anonymous		EN								Licensed Home Care Services Agency (LHCSA),Other (please specify):		Companion		Putnam,Westchester		Does Not Apply																																								

		11/26/19 11:44		11/26/19 11:50		IP Address		184.74.37.50		100		359		True		11/26/19 11:50		R_2V9ZlkQxwuVFGaL										40.7064056396		-73.947303772		anonymous		EN		LAURA MACY		laura.macy@roadrunner.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		Does Not Apply																																								

		11/26/19 13:17		11/26/19 13:23		IP Address		209.23.41.159		100		371		True		11/26/19 13:23		R_2V7mTl3wgWiMJL7										44.7254943848		-73.9195022583		anonymous		EN		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		Does Not Apply																																								

		11/26/19 13:28		11/26/19 13:35		IP Address		74.10.213.194		100		405		True		11/26/19 13:35		R_3dMrvMlqG2yTJlI										43.1661071777		-77.5554962158		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Yes		PCAs		Spanish		RN		Spanish																																

		11/27/19 10:52		11/27/19 10:54		IP Address		184.75.18.34		100		127		True		11/27/19 10:54		R_2EtL82of4REj5bg										40.7015075684		-73.8422012329		anonymous		EN		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk																																										

		11/27/19 12:23		11/27/19 12:28		IP Address		74.203.239.12		100		309		True		11/27/19 12:28		R_XogFmHQoTUYmYM1										43.0599060059		-76.1416015625		anonymous		EN								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		Does Not Apply																																								

		12/2/19 4:28		12/2/19 4:32		IP Address		108.41.219.174		100		227		True		12/2/19 4:32		R_2vlf8iWsfGz1lmc										40.6078033447		-73.8215026855		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		12/2/19 10:23		12/2/19 10:32		IP Address		75.99.232.162		100		550		True		12/2/19 10:32		R_3qBusdxhAXJk1gM										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens																																										

		12/2/19 10:52		12/2/19 11:13		IP Address		75.99.232.162		100		1253		True		12/2/19 11:13		R_2xYple9bsxgHaNk										41.0469970703		-73.6223983765		anonymous		EN		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		12/2/19 11:07		12/2/19 11:16		IP Address		68.195.254.203		100		535		True		12/2/19 11:16		R_1Nqr836mFb9etcN										41.6194000244		-73.6782989502		anonymous		EN		Cindy McKinney		mckinneyc@hvhospice.org		845-240-7548		Hospice				Dutchess,Ulster		Yes		RN's		Spanish, Creole		LPN's		Spanish, Creole																																

		11/22/19 13:49		12/3/19 13:10		IP Address		24.103.212.146		100		948072		True		12/3/19 13:10		R_1DqXMQZgvsg80XP										43.1441955566		-77.5503005981		anonymous		EN		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		Does Not Apply																																								

		12/3/19 14:13		12/3/19 14:22		IP Address		108.179.29.127		100		539		True		12/3/19 14:22		R_XZfXVqIysgHFjjj										40.862197876		-73.8901977539		anonymous		EN		Martha Montufar		mmontufar@chcany.org		718-993-7104		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan		No																																								

		12/3/19 14:32		12/3/19 14:35		IP Address		74.108.141.50		100		133		True		12/3/19 14:35		R_12FjSBahvSwauJo										41.0325927734		-73.7621002197		anonymous		EN		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		No																																								

		12/5/19 10:19		12/5/19 10:23		IP Address		64.19.84.232		100		238		True		12/5/19 10:23		R_1iaHqJgsutnNjPM										43.7893066406		-75.4156036377		anonymous		EN		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		Yes		RN		Spanish		 RN		Spanish																																

		12/7/19 16:06		12/7/19 16:12		IP Address		99.203.118.8		100		409		True		12/7/19 16:12		R_s6gxNcX8enBwokV										40.7144927979		-74.0028991699		anonymous		EN		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		No																																								

		12/9/19 7:44		12/9/19 7:48		IP Address		173.242.101.163		100		237		True		12/9/19 7:48		R_2VPEZHADmSUPDUx										43.3148956299		-73.5746002197		anonymous		EN		Patricia Hunt		phunt@washingtoncountyny.gov				Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Agency		Washington		Yes		RN		Spanish		WIC nutritionists		spanish		WIC dieticians		spanish		Early Intervention case managers		spanish																								

		12/9/19 13:51		12/9/19 13:57		IP Address		65.51.52.210		100		327		True		12/9/19 13:57		R_3IgcTXL31XSC8E1										41.0213012695		-73.6781005859		anonymous		EN		Gabriele Sofos		gsofos@fegshas.org		212 4916000		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Does Not Apply																																								

		12/9/19 15:31		12/9/19 15:44		IP Address		148.74.41.28		100		754		True		12/9/19 15:44		R_2rkLONSGqyj1PNx										40.6784973145		-73.4947967529		anonymous		EN		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		Yes																																								

		12/13/19 10:29		12/13/19 10:36		IP Address		184.74.105.106		100		431		True		12/13/19 10:36		R_wRvMaB3nsyDV1Pr										42.6954956055		-73.0800018311		anonymous		EN								Hospice				Fulton,Hamilton,Montgomery,Saratoga		Does Not Apply																																								

		12/3/19 13:12		12/13/19 13:27		IP Address		24.103.212.146		100		864891		True		12/13/19 13:27		R_3GDlSEfdYB9iIEk										43.1441955566		-77.5503005981		anonymous		EN		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		Does Not Apply																																								

		1/6/20 8:52		1/6/20 8:59		IP Address		173.68.130.82		100		423		True		1/6/20 8:59		R_3emEJt6w9k5P0IM										40.5827941895		-73.9532012939		anonymous		EN		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		RN		SPANISH																																				

		1/6/20 9:12		1/6/20 9:14		IP Address		24.30.241.74		100		156		True		1/6/20 9:14		R_ema4cnxNjzLvidr										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Yes																																								

		1/6/20 9:11		1/6/20 9:18		IP Address		24.97.154.50		100		416		True		1/6/20 9:18		R_3lGfsuadFuZs13S										43.0641937256		-74.3339996338		anonymous		EN						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		Does Not Apply																																								

		1/6/20 9:02		1/6/20 9:20		IP Address		24.47.240.52		100		1119		True		1/6/20 9:20		R_3qwCxoBn3lIgQUw										40.7234954834		-73.7021026611		anonymous		EN		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		Yes		HHA		Spanish																																				

		1/6/20 9:17		1/6/20 9:22		IP Address		208.105.249.218		100		295		True		1/6/20 9:22		R_332ALTzknJnD8GM										43.3114929199		-73.6447982788		anonymous		EN		NANCY TALARSKI		NANCY@NEIGHBORSNY.COM		5187430030		Licensed Home Care Services Agency (LHCSA)				Saratoga,Warren,Washington		No																																								

		1/6/20 9:19		1/6/20 9:22		IP Address		96.224.246.60		100		179		True		1/6/20 9:22		R_3fAHloxdhXBeIoI										40.9284973145		-73.8282012939		anonymous		EN		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Does Not Apply																																								

		1/6/20 9:22		1/6/20 9:24		IP Address		50.75.130.214		100		105		True		1/6/20 9:24		R_3JC3VRW69ysNRch										42.3574981689		-77.3028030396		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chemung,Steuben		Does Not Apply																																								

		1/6/20 9:22		1/6/20 9:24		IP Address		24.105.183.130		100		133		True		1/6/20 9:24		R_1MWdwXMxZeXRMdM										42.9096984863		-76.7934036255		anonymous		EN		Vickie Swinehart		vswinehart@co.sseneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		Does Not Apply																																								

		1/6/20 9:06		1/6/20 9:25		IP Address		108.162.23.242		100		1145		True		1/6/20 9:25		R_UsQXo2ZuCAu26qJ										40.7973937988		-73.4063034058		anonymous		EN		YVETTE MUNROE		munroe_y@chadHHA.com		718-221-6973		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 9:17		1/6/20 9:25		IP Address		71.169.3.24		100		455		True		1/6/20 9:25		R_yJ6n7WkYdgVeAqB										41.533996582		-74.0492019653		anonymous		EN		Cindy Blomquist		cindyblomquist@mhmhc.com		845-567-3022		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Putnam,Rockland,Sullivan,Ulster		Yes		HHA		SPANISH		PCA		SPANISH																																

		1/6/20 9:24		1/6/20 9:27		IP Address		98.116.5.178		100		183		True		1/6/20 9:27		R_1QDDVBLIbB9wt0r										40.7098999023		-73.9590988159		anonymous		EN		Judy Aponte		Japonte@personnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		Does Not Apply																																								

		1/6/20 9:27		1/6/20 9:28		IP Address		173.242.101.163		100		108		True		1/6/20 9:28		R_1OqMbcqdwqSoJnp										43.3148956299		-73.5746002197		anonymous		EN		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington																																										

		1/6/20 9:27		1/6/20 9:30		IP Address		74.111.34.105		100		167		True		1/6/20 9:30		R_9ulAWOEmHKQWBqh										42.9284973145		-76.55909729		anonymous		EN		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		Yes																																								

		1/6/20 9:14		1/6/20 9:31		IP Address		24.39.226.146		100		1017		True		1/6/20 9:31		R_20SuzU3nLaeaiO1										43.1441955566		-77.5503005981		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe		Yes		PCA		Spanish		HHA 		Spanish																																

		1/6/20 9:29		1/6/20 9:32		IP Address		68.70.59.142		100		191		True		1/6/20 9:32		R_1jHEkZBU60zfwN4										42.441696167		-76.4984970093		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Tompkins		Yes		RN		Chinese																																				

		1/6/20 9:01		1/6/20 9:34		IP Address		72.43.248.115		100		1975		True		1/6/20 9:34		R_1DCCUEVo2tNFzii										43.0908050537		-77.4347991943		anonymous		EN		Sarah Thiers		sthiers@comforcare.com		5853815439		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		Does Not Apply																																								

		1/6/20 9:30		1/6/20 9:35		IP Address		216.134.176.245		100		267		True		1/6/20 9:35		R_xaAc83gBZSG3S49										40.6367950439		-74.00050354		anonymous		EN		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Does Not Apply																																								

		1/6/20 9:32		1/6/20 9:35		IP Address		108.46.185.92		100		193		True		1/6/20 9:35		R_tXuLMkFvLpPnBWF										37.7510070801		-97.8219985962		anonymous		EN		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Does Not Apply																																								

		1/6/20 9:33		1/6/20 9:36		IP Address		69.207.202.147		100		194		True		1/6/20 9:36		R_117bxeO8Q8d9fJx										42.5413970947		-75.5272979736		anonymous		EN		Kendall Drexler		kdrexler@hospicechenango.org		6073343556		Hospice				Chenango		Yes		All		Any																																				

		1/6/20 9:36		1/6/20 9:38		IP Address		24.97.189.142		100		148		True		1/6/20 9:38		R_31vkjGI0y1s5KT3										43.9770965576		-75.9093017578		anonymous		EN		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson		Does Not Apply																																								

		1/6/20 9:32		1/6/20 9:45		IP Address		198.179.100.146		100		795		True		1/6/20 9:45		R_pizKTjuNrR8HZM5										43.3114929199		-73.6447982788		anonymous		EN		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		No																																								

		1/6/20 9:39		1/6/20 9:49		IP Address		208.125.68.181		100		560		True		1/6/20 9:49		R_7R0dcW0TIFU4LN7										43.1233978271		-77.7333984375		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Does Not Apply																																								

		1/6/20 9:47		1/6/20 9:50		IP Address		72.89.122.158		100		191		True		1/6/20 9:50		R_24vfBwSLjvp18ed										40.5827941895		-73.9532012939		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/6/20 9:46		1/6/20 9:51		IP Address		50.108.202.67		100		288		True		1/6/20 9:51		R_1gT8hAHmkZ1085L										42.9385070801		-74.6539001465		anonymous		EN		Michelle Dean		tqhc@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Yes		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																								

		1/6/20 9:48		1/6/20 9:52		IP Address		47.19.121.114		100		251		True		1/6/20 9:52		R_qC38B1tchv6xZfj										41.061706543		-74.0083007813		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHAs		spanish																																				

		1/6/20 9:48		1/6/20 9:56		IP Address		47.22.170.50		100		457		True		1/6/20 9:56		R_3M08qLXyR6D3sNW										40.8527069092		-73.9383010864		anonymous		EN		Fanny Quinones		fquinones@alliancehsi.org		718 994 6780		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Yes		HHAs		English		PCA		English		RN		Spanish																												

		1/6/20 9:56		1/6/20 9:58		IP Address		98.159.218.34		100		117		True		1/6/20 9:58		R_3dZgbmA0zd4u1M2										43.0776977539		-76.9896011353		anonymous		EN		Heather Loucks		hloucks@co.wayne.ny.us		315-946-5749		Licensed Home Care Services Agency (LHCSA)				Wayne		No																																								

		1/6/20 9:51		1/6/20 9:58		IP Address		4.26.36.130		100		427		True		1/6/20 9:58		R_1Cvbebll7hEW3bJ										42.1266937256		-75.96849823		anonymous		EN		Karla Dotts		karla.dotts@nyuhs.org				Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		Yes																																								

		1/6/20 9:40		1/6/20 9:58		IP Address		74.112.120.47		100		1097		True		1/6/20 9:58		R_3OjCLeelNkCjjK9										42.9685058594		-78.7491989136		anonymous		EN		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming		Yes		LPN		Spanish		RN		Spanish		PCA		Spanish																												

		1/6/20 9:58		1/6/20 10:02		IP Address		107.77.220.94		100		267		True		1/6/20 10:02		R_3MDqqay5x7uMf3h										29.7375946045		-95.5210037231		anonymous		EN		Robert Coan		rcoan@visitingangels.com		5177957557		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		Yes		HHA 		Spanish 		PCA		Spanish 																																

		1/6/20 8:57		1/6/20 10:04		IP Address		67.80.155.159		100		4025		True		1/6/20 10:04		R_sRubXuPw3NZQDoB										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 9:56		1/6/20 10:04		IP Address		74.10.213.194		100		477		True		1/6/20 10:04		R_1FrzMO9Rf8svZsE										43.1441955566		-77.5503005981		anonymous		EN		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		Yes		RN		Spanish		PCA		Spanish		HHA		Spanish																												

		1/6/20 9:57		1/6/20 10:06		IP Address		98.116.129.210		100		534		True		1/6/20 10:06		R_vfyxWAZdKokeWrv										40.6213989258		-73.9704971313		anonymous		EN		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 10:03		1/6/20 10:08		IP Address		208.125.59.162		100		305		True		1/6/20 10:08		R_12R1z1KZ7LIKm8d										43.0821075439		-75.6473999023		anonymous		EN		Eric Faisst		eric.faisst@madisoncounty.ny.gov				Licensed Home Care Services Agency (LHCSA)				Madison		Does Not Apply																																								

		1/6/20 10:03		1/6/20 10:10		IP Address		38.77.23.200		100		400		True		1/6/20 10:10		R_3PtW8WIfvOkFPFO										43.4394073486		-76.4613037109		anonymous		EN		Vera Dunsmoor		vera.dunsmoor@oswegocounty.com		315-349-3555		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		Does Not Apply																																								

		1/6/20 9:59		1/6/20 10:14		IP Address		96.57.252.194		100		844		True		1/6/20 10:14		R_dgsqcyvrmxGoYUx										41.0325927734		-73.7621002197		anonymous		EN		Willa Brody		wbrody@liftingupwestchester.org		914-949-3112		Licensed Home Care Services Agency (LHCSA)				Westchester		Yes		HHA		Spanish																																				

		1/6/20 9:59		1/6/20 10:15		IP Address		71.190.156.96		100		935		True		1/6/20 10:15		R_phIFK7LVYOdQr6h										40.6784973145		-73.4947967529		anonymous		EN		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Does Not Apply																																								

		1/6/20 10:12		1/6/20 10:15		IP Address		47.22.168.218		100		196		True		1/6/20 10:15		R_3JEncn5DD3ikCqJ										40.8468933105		-73.787399292		anonymous		EN		Mary Spengler		MSPENGLER@HOSPICEOFWESTCHESTER.COM		914-682-1484		Hospice				Westchester		Does Not Apply																																								

		1/6/20 10:06		1/6/20 10:20		IP Address		108.41.159.52		100		846		True		1/6/20 10:20		R_s6VapWvIYL5kcCJ										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RNs		Spanish		Home Helath Aides		English																																

		1/6/20 10:18		1/6/20 10:20		IP Address		24.97.191.30		100		111		True		1/6/20 10:20		R_21txK38O9BKd2zW										42.1215057373		-76.2496032715		anonymous		EN		Barbara J Bilbrey		bilbreyb@co.tioga.ny.us		6076878609		Other (please specify):		Public Health Department		Tioga		Does Not Apply																																								

		1/6/20 10:22		1/6/20 10:26		IP Address		68.70.61.34		100		245		True		1/6/20 10:26		R_2CynKtojqVAM4Vk										42.5941925049		-76.1881027222		anonymous		EN		Lisa Perfetti		lperfetti@cortland-co.org		6077535139		Licensed Home Care Services Agency (LHCSA)				Cortland		Does Not Apply																																								

		1/6/20 10:26		1/6/20 10:29		IP Address		66.194.51.146		100		180		True		1/6/20 10:29		R_246joxThotqfuKf										42.1266937256		-75.96849823		anonymous		EN		Jamie Hoffer		Jhoffer@sus.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		Does Not Apply																																								

		1/6/20 10:32		1/6/20 10:36		IP Address		100.37.221.46		100		274		True		1/6/20 10:36		R_3iyAJq47AM54fxr										40.6739959717		-73.9701004028		anonymous		EN		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/6/20 10:34		1/6/20 10:42		IP Address		170.232.235.230		100		524		True		1/6/20 10:42		R_2TB2v6jj6U0Yadb										42.6701049805		-73.7753982544		anonymous		EN		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		Yes		RN		Spanish		HHA		Spanish		PT		Spanish																												

		1/6/20 10:29		1/6/20 10:44		IP Address		64.66.125.82		100		876		True		1/6/20 10:44		R_1lbisla3dJPD8XE										42.0930023193		-79.2440032959		anonymous		EN								Hospice				Chautauqua		Yes																																								

		1/6/20 10:42		1/6/20 10:45		IP Address		74.201.235.194		100		201		True		1/6/20 10:45		R_1S13JavfQ2YOM93										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/6/20 10:40		1/6/20 10:45		IP Address		98.15.101.80		100		320		True		1/6/20 10:45		R_9FbCAX36tznG9C9										40.6994018555		-73.8882980347		anonymous		EN		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		Spanish		RN		Spanish																																

		1/6/20 10:45		1/6/20 10:48		IP Address		24.157.55.242		100		161		True		1/6/20 10:48		R_ve0RdlvuCXJiZJD										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Does Not Apply																																								

		1/6/20 10:49		1/6/20 10:56		IP Address		100.33.141.60		100		465		True		1/6/20 10:56		R_Ov7On4r4AeeDz3P										40.6739959717		-73.9701004028		anonymous		EN		Laura Radensky		l.radensky@cohme.org		212-514-5447		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		Social work		Spanish																																				

		1/6/20 10:56		1/6/20 10:57		IP Address		67.85.29.146		100		58		True		1/6/20 10:57		R_yK2Zm6tONLoZ49H										40.5980072021		-73.9467010498		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany																																										

		1/6/20 10:51		1/6/20 11:01		IP Address		167.206.205.132		100		629		True		1/6/20 11:01		R_3KYI36eXgf2lAq9										40.7306060791		-73.4312973022		anonymous		EN								Certified Home Health Agency (CHHA)				Suffolk		Yes		RN		Spanish, Creole		Physical Therapist		Spanish, Creole		Occupational Therapist 		Spanish, Creole		Speech Therapist		Spanish,Creole																								

		1/6/20 11:01		1/6/20 11:04		IP Address		173.56.11.26		100		144		True		1/6/20 11:04		R_3R4M2R0Uj7xjH7C										40.7801055908		-73.2457962036		anonymous		EN		Hindel Jesselson		Hindel@ambercourtal.com		6317681000		Licensed Home Care Services Agency (LHCSA)				Suffolk		Does Not Apply																																								

		1/6/20 10:58		1/6/20 11:07		IP Address		108.176.132.106		100		531		True		1/6/20 11:07		R_11i77vF0dwUMqlu										40.6636047363		-73.7413024902		anonymous		EN		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/6/20 11:02		1/6/20 11:08		IP Address		96.56.190.34		100		400		True		1/6/20 11:08		R_O3x9qvtsgiD8qNH										40.7973937988		-73.4063034058		anonymous		EN		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		Does Not Apply																																								

		1/6/20 10:04		1/6/20 11:13		IP Address		173.68.162.16		100		4140		True		1/6/20 11:13		R_ZCVdZuSDh0lgqCR										40.6286010742		-73.9390029907		anonymous		EN		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHA		Mandarin		HHA		Cantonese		HHA		Spanish																												

		1/6/20 11:33		1/6/20 11:35		IP Address		72.43.27.22		100		162		True		1/6/20 11:35		R_1n8TNzfGGzJD2B5										42.441696167		-76.4984970093		anonymous		EN		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		Does Not Apply																																								

		1/6/20 11:20		1/6/20 11:39		IP Address		70.19.51.86		100		1150		True		1/6/20 11:39		R_3dLc1v4vv0rPpfj										41.0565948486		-73.8127975464		anonymous		EN		ACCESS  Services		LWeadock@access.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		Yes		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish												

		1/6/20 11:41		1/6/20 11:43		IP Address		24.97.18.198		100		155		True		1/6/20 11:43		R_2rOrkCYKCqrcRoZ										42.9694976807		-74.1556015015		anonymous		EN		Connie Couture		ccouture@co.montgomery.ny.us		518-853-3531		Licensed Home Care Services Agency (LHCSA)				Montgomery		Yes		RN		Spanish																																				

		1/6/20 11:34		1/6/20 11:44		IP Address		24.59.97.42		100		592		True		1/6/20 11:44		R_tKDxV0s69uO1la9										42.5941925049		-76.1881027222		anonymous		EN		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		Does Not Apply																																								

		1/6/20 11:48		1/6/20 11:53		IP Address		50.74.96.2		100		308		True		1/6/20 11:53		R_2BtvIiTL49ZDKjD										40.7156982422		-74		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHA		RUSSIAN		HHA		SPANSISH		RN		SPANISH		RN 		RUSSIAN																								

		1/6/20 11:55		1/6/20 11:59		IP Address		168.215.97.5		100		234		True		1/6/20 11:59		R_3GlCkcqYyI1Sznk										42.0825042725		-75.9003982544		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Broome		Yes		Public Health RN		Spanish																																				

		1/6/20 12:08		1/6/20 12:11		IP Address		38.140.35.114		100		215		True		1/6/20 12:11		R_3LcgWsvvDq8h3MD										40.7364959717		-74.0055007935		anonymous		EN		Jennifer Williams		jwilliams@fcpnyc.org				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/6/20 12:15		1/6/20 12:21		IP Address		69.206.134.187		100		364		True		1/6/20 12:21		R_3QR8JrbDqA6mgc8										41.5299987793		-74.2528991699		anonymous		EN		Craig Harvey				8457653990		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Sullivan,Ulster		Yes																																								

		1/6/20 11:57		1/6/20 12:23		IP Address		172.254.251.82		100		1551		True		1/6/20 12:23		R_3Ora4OX15Nr71Tj										40.7008972168		-73.9460983276		anonymous		EN		Ollie  B Wilson		obwilson@rhasinc.org		7184715800		Licensed Home Care Services Agency (LHCSA)				Queens		Yes		HHAs 		Spanish, Russian		RNs 		Spanish Russian																																

		1/6/20 13:13		1/6/20 13:17		IP Address		24.189.60.176		100		250		True		1/6/20 13:17		R_2SkvyXeZWVkyjes										41.099105835		-74.0080032349		anonymous		EN		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester		Yes		RN		spanish																																				

		1/6/20 13:23		1/6/20 13:31		IP Address		24.97.194.193		100		474		True		1/6/20 13:31		R_1lbnfZ1qHnoC3e2										42.6835021973		-77.8664016724		anonymous		EN		mary margaret stallone		mstallone@co.livingston.ny.us				Certified Home Health Agency (CHHA),Hospice				Livingston		Yes		RN				HHAs																																		

		1/6/20 13:30		1/6/20 13:33		IP Address		69.193.114.88		100		210		True		1/6/20 13:33		R_3EArfSc2AUwOlgM										43.0440063477		-75.1072006226		anonymous		EN		Jennifer Miller		jmiller@valleyhealthservices.org		3152195700		Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP		Herkimer		Does Not Apply																																								

		1/6/20 13:39		1/6/20 13:51		IP Address		69.124.9.211		100		677		True		1/6/20 13:51		R_A0NBKPqV9ZwOK0p										40.579498291		-73.988899231		anonymous		EN		Erika Goland		erikag@experthomecareny.com		718-682-3747		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RN		Spanish																																				

		1/6/20 12:50		1/6/20 13:51		IP Address		64.72.65.146		100		3662		True		1/6/20 13:51		R_XjqKueYxUpO3as9										41.6918945313		-73.8641967773		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		No																																								

		1/6/20 14:09		1/6/20 14:11		IP Address		24.213.150.162		100		116		True		1/6/20 14:11		R_5tYqbXkcsn6YIgN										42.742401123		-78.1373977661		anonymous		EN		Laura Paolucci		lpaolucci@wyomingco.net		5857868890		Licensed Home Care Services Agency (LHCSA)				Wyoming		Does Not Apply																																								

		1/6/20 14:20		1/6/20 14:25		IP Address		172.58.229.92		100		270		True		1/6/20 14:25		R_2vi7EAzNzdBIxCg										42.9145050049		-78.8518981934		anonymous		EN		Bonnie Goodwin		Bgoodwin@heathwoodassistedliving.com		585-425-9663		Licensed Home Care Services Agency (LHCSA)				Monroe																																										

		1/6/20 14:32		1/6/20 14:39		IP Address		68.196.140.249		100		396		True		1/6/20 14:39		R_2TB0DpdCyWycGfu										41.2182006836		-73.8910980225		anonymous		EN		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		Aide		Spanish																																				

		1/6/20 14:40		1/6/20 14:44		IP Address		64.132.57.230		100		269		True		1/6/20 14:44		R_2rJwTxyJkB3e5Vw										42.1170959473		-75.8653030396		anonymous		EN		Margaret Mattucci		mmattucci@gsfhome.org		607-584-3198		Other (please specify):		LHCSA for ALP		Broome		Does Not Apply																																								

		1/6/20 14:47		1/6/20 15:10		IP Address		24.187.200.250		100		1420		True		1/6/20 15:10		R_8JiMGnWd94BsHRL										40.8195037842		-72.7053985596		anonymous		EN		Kathy O'Donnell		kodonnell@eeh.org		631-288-8400		Hospice				Suffolk		Yes		RN		Spanish		LPN		Spanish		Hospice Aide		Spanish		Social Worker		Spanish																								

		1/7/20 5:56		1/7/20 6:02		IP Address		204.156.162.102		100		371		True		1/7/20 6:02		R_BKZIs7qFHBNrXQ5										42.2250976563		-73.7345962524		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		Yes		PCA		Spanish, Chinese, Russian		RNs		Spanish, Chinese																																

		1/7/20 6:13		1/7/20 6:16		IP Address		24.97.13.26		100		200		True		1/7/20 6:16		R_RxJdocCSRPewzgR										42.7272949219		-73.6696014404		anonymous		EN		Pamela Janusz		pjanusz@Accenthealthcareservices.com		518-237-2700		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Schenectady		No																																								

		1/7/20 6:43		1/7/20 6:47		IP Address		24.39.92.106		100		261		True		1/7/20 6:47		R_C9qwKF6oV7d7xAJ										42.93800354		-74.1853027344		anonymous		EN		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		Yes		PCA		Spanish		HHA		Spanish																																

		1/7/20 6:45		1/7/20 6:47		IP Address		216.27.113.64		100		124		True		1/7/20 6:47		R_24PfczSn58JEnQs										44.6912994385		-73.4647979736		anonymous		EN		Beth Votraw		bvotraw@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex		Does Not Apply																																								

		1/7/20 6:58		1/7/20 7:02		IP Address		71.115.180.20		100		272		True		1/7/20 7:02		R_3kpv37WLkQ2wKqj										42.9284973145		-76.55909729		anonymous		EN		Kathleen Cuddy		kcuddy@cayugacounty.us		315-253-1560		Licensed Home Care Services Agency (LHCSA)				Cayuga		Does Not Apply																																								

		1/7/20 7:08		1/7/20 7:11		IP Address		104.192.217.214		100		197		True		1/7/20 7:11		R_3NKeQKYRUA9PlSp										40.7279052734		-73.99659729		anonymous		EN		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		1/7/20 7:20		1/7/20 7:26		IP Address		69.27.229.128		100		330		True		1/7/20 7:26		R_3Gpj9PJg74dPmdn										40.7409057617		-73.4881973267		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		Yes		HHA		Russian		HHA		Spanish																																

		1/7/20 7:53		1/7/20 7:58		IP Address		24.30.241.74		100		294		True		1/7/20 7:58		R_290STr12X53tntH										42.5485992432		-73.8128967285		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		Yes		PCA		Spanish		HHA		Spanish																																

		1/7/20 9:04		1/7/20 9:08		IP Address		96.56.96.38		100		254		True		1/7/20 9:08		R_Uu84AnN0VqINVSN										40.7492980957		-73.7151031494		anonymous		EN		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		1/7/20 9:13		1/7/20 9:17		IP Address		72.0.139.2		100		255		True		1/7/20 9:17		R_2CWnkFYqS1EQZHJ										42.8699951172		-77.2790985107		anonymous		EN		Kate Ott		kate.ott@co.ontario.ny.us		585-396-4343		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Department		Ontario		Yes		RN		Spanish		RN		Spanish																																

		1/7/20 9:20		1/7/20 9:25		IP Address		69.127.196.40		100		306		True		1/7/20 9:25		R_1OZgSEzT82CYBuH										40.7041015625		-73.6184005737		anonymous		EN		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Yes		HHAs		Spanish																																				

		1/7/20 9:52		1/7/20 10:18		IP Address		74.84.229.67		100		1566		True		1/7/20 10:18		R_3qD8mhMDYKmgtE7										42.0930023193		-79.2440032959		anonymous		EN		Tammy DeVlieger		tdevlieger@heritage1886.org		716-338-1600		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Does Not Apply																																								

		1/7/20 11:35		1/7/20 11:48		IP Address		198.179.112.82		100		760		True		1/7/20 11:48		R_2xQMviRpPWGxQUK										42.5971069336		-73.7958984375		anonymous		EN		test						Other (please specify):		test		Yates																																										

		1/7/20 11:45		1/7/20 11:48		IP Address		64.19.84.232		100		199		True		1/7/20 11:48		R_294xQnxOdcpMFet										43.7893066406		-75.4156036377		anonymous		EN		Joseph Austin		JosephAustin@lewiscounty.ny.gov		315-376-5161		Licensed Home Care Services Agency (LHCSA)				Lewis		Yes																																								

		1/7/20 11:29		1/7/20 11:51		IP Address		163.116.135.117		100		1305		True		1/7/20 11:51		R_AG1xjkw5Yesohyx										40.6643066406		-73.9763031006		anonymous		EN		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		Yes																																								

		1/7/20 12:39		1/7/20 12:43		IP Address		67.246.74.21		100		219		True		1/7/20 12:43		R_1ludkM0tg4h0vl0										43.338104248		-75.7537002563		anonymous		EN		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		Does Not Apply																																								

		1/7/20 12:38		1/7/20 12:48		IP Address		96.56.37.222		100		621		True		1/7/20 12:48		R_9v4ZF73pUjdrU5P										40.967300415		-73.841796875		anonymous		EN		Judy Hack		jhack@aastaffing.net				Licensed Home Care Services Agency (LHCSA)				Westchester		Yes		HHA		Spanish		PCA		Spanish		Homemaker		Spanish		RN		Spanish																								

		1/7/20 13:01		1/7/20 13:04		IP Address		108.162.55.18		100		143		True		1/7/20 13:04		R_2wTECH167kAXhZ1										41.0641021729		-73.547996521		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Westchester		Yes																																								

		1/7/20 13:49		1/7/20 14:09		IP Address		72.69.147.114		100		1169		True		1/7/20 14:09		R_1g5qZ6Z7U42fOF2										40.7098999023		-73.9590988159		anonymous		EN		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																												

		1/7/20 15:12		1/7/20 15:17		IP Address		64.72.65.146		100		311		True		1/7/20 15:17		R_3kHAbM9reQQwb0O										41.6918945313		-73.8641967773		anonymous		EN		Linda Santiago		lsantia2@health-quest.org		646-208-3004		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		No																																								

		1/8/20 6:29		1/8/20 6:41		IP Address		24.90.4.204		100		698		True		1/8/20 6:41		R_1Cw2Y5x8JUJzhDC										40.7252044678		-73.9440002441		anonymous		EN		Be-Jena R Dumas		b.dumas@schoolsetthasc.org		718 383-1688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHA		All		PCA		All		RN		Spanish, Russian Hatian Creole																												

		1/8/20 8:51		1/8/20 8:56		IP Address		24.97.13.26		100		296		True		1/8/20 8:56		R_3salx9cjc6re5On										42.7272949219		-73.6696014404		anonymous		EN		amanda dearborn		hr-accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Saratoga,Schenectady		Yes																																								

		1/8/20 10:26		1/8/20 10:36		IP Address		38.140.251.178		100		600		True		1/8/20 10:36		R_3jcynJjSBOpWWyF										40.7819976807		-73.995300293		anonymous		EN		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		Yes		RN		Spanish		LMSW		Spanish		RN		Creole																												

		1/8/20 8:04		1/8/20 11:47		IP Address		24.157.55.242		100		13340		True		1/8/20 11:47		R_3QDaC4CEBZ5HtDA										40.7801055908		-73.2457962036		anonymous		EN								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk																																										

		1/8/20 12:08		1/8/20 12:17		IP Address		75.99.234.178		100		564		True		1/8/20 12:17		R_WdmcVynXTv7PvYB										41.7803039551		-73.6884994507		anonymous		EN		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		Yes		PCA		Spanish		HHA		Spanish/Bilingual																																

		1/8/20 12:39		1/8/20 12:44		IP Address		69.113.107.132		100		308		True		1/8/20 12:44		R_eY7NnIdHoGc7gT7										40.6564025879		-73.6753997803		anonymous		EN		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Yes		HHA		English																																				

		1/8/20 13:26		1/8/20 13:28		IP Address		24.190.75.188		100		143		True		1/8/20 13:28		R_PMYAjCmKvNEAeK5										41.1143951416		-74.0429000854		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange,Rockland		Does Not Apply																																								

		1/9/20 5:46		1/9/20 5:52		IP Address		24.213.145.178		100		362		True		1/9/20 5:52		R_1q981OBb74ZyboC										43.6842041016		-70.2816009521		anonymous		EN		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		Does Not Apply																																								

		1/9/20 6:58		1/9/20 7:38		IP Address		174.47.212.7		100		2371		True		1/9/20 7:38		R_1QykNML0KAxFlxJ										43.0800933838		-77.6342010498		anonymous		EN		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		Yes		RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																								

		1/9/20 7:52		1/9/20 8:07		IP Address		96.239.108.190		100		848		True		1/9/20 8:07		R_2a8ZuQRHYg6bGvG										40.6204986572		-73.7473983765		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHA/PCA		SPANISH/ENGLISH		HHA/PCA		HINDI/ENGLISH		HHA/PCA		RUSSIAN/ENG																												

		1/9/20 8:37		1/9/20 8:42		IP Address		108.176.125.210		100		295		True		1/9/20 8:42		R_7QFXvUL9WORYDDz										42.7272949219		-73.6696014404		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		Does Not Apply																																								

		1/10/20 6:00		1/10/20 6:05		IP Address		216.27.113.64		100		300		True		1/10/20 6:05		R_1cT8gAwLsX6S0FT										44.6912994385		-73.4647979736		anonymous		EN		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin		Yes																																								

		1/10/20 8:08		1/10/20 8:15		IP Address		69.38.170.106		100		410		True		1/10/20 8:15		R_2ToQuoZWVEydaJg										40.6876983643		-73.9266967773		anonymous		EN		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		Yes		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																								

		11/21/19 14:07		1/10/20 8:56		IP Address		108.170.73.220		100		4301316		True		1/10/20 8:56		R_2Ph7XCXLdN0bMyE										40.7436065674		-73.6368026733		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		No																																								

		12/26/19 12:00		1/10/20 15:21		IP Address		162.211.172.66		100		1308091		True		1/10/20 15:21		R_2wFxIv1qOsc6iRS										44.5919036865		-75.1620025635		anonymous		EN		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence		Does Not Apply																																								

		1/13/20 5:33		1/13/20 5:40		IP Address		209.217.220.123		100		406		True		1/13/20 5:40		R_2RPITMyIuV3v0n4										43.0733947754		-76.0558013916		anonymous		EN		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		Does Not Apply																																								

		1/6/20 9:15		1/13/20 8:45		IP Address		24.97.190.194		100		602980		True		1/13/20 8:45		R_1jOnflLh4kfi1pw										43.0825042725		-76.2366027832		anonymous		EN		Diane Ward		dward@herkimercounty.org		3158671610		Licensed Home Care Services Agency (LHCSA)				Herkimer		Does Not Apply																																								

		1/13/20 8:44		1/13/20 8:46		IP Address		66.152.101.162		100		128		True		1/13/20 8:46		R_1K2Ov4K1qINYfNq										43.0068969727		-74.3714981079		anonymous		EN		Laurel Headwell		lheadwell@fultoncountyny.gov		5187365720		Licensed Home Care Services Agency (LHCSA)				Fulton		Does Not Apply																																								

		1/13/20 10:12		1/13/20 10:18		IP Address		72.90.67.17		100		339		True		1/13/20 10:18		R_qxTlYl3BkURSoZr										42.9284973145		-76.55909729		anonymous		EN		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		Does Not Apply																																								

		1/13/20 10:41		1/13/20 10:45		IP Address		68.194.183.96		100		276		True		1/13/20 10:45		R_27kTwJHG0O6bkaC										41.3032989502		-73.7828979492		anonymous		EN		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		Yes																																								

		1/13/20 13:29		1/13/20 13:33		IP Address		69.118.35.196		100		251		True		1/13/20 13:33		R_b8YBAYu85vWeQ8h										40.5827941895		-73.9532012939		anonymous		EN		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		1/14/20 14:30		1/14/20 14:36		IP Address		12.132.213.5		100		389		True		1/14/20 14:36		R_PCkbGK5BGLs7WIF										42.9812927246		-83.7349014282		anonymous		EN		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		Yes		RN		Spanish																																				

		1/15/20 8:34		1/15/20 8:40		IP Address		67.80.155.159		100		316		True		1/15/20 8:40		R_3fkmrlj6iKPsfHu										40.5827941895		-73.9532012939		anonymous		EN		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/15/20 8:43		1/15/20 8:47		IP Address		174.202.5.95		100		290		True		1/15/20 8:47		R_1C71cfUBnw7WCg8										40.6186065674		-73.9272003174		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau		Does Not Apply																																								

		1/15/20 8:46		1/15/20 8:49		IP Address		208.125.73.42		100		154		True		1/15/20 8:49		R_1q88PtDRDinxyAr										43.2398071289		-78.2068023682		anonymous		EN		Mary Ellen Messmer		maryellen.messmer@orleanscountyny.gov		585-589-2764		Licensed Home Care Services Agency (LHCSA)				Orleans		Does Not Apply																																								

		1/15/20 8:51		1/15/20 8:55		IP Address		96.232.174.15		100		223		True		1/15/20 8:55		R_2v63R8X8hUXocCL										41.0155029297		-73.8635025024		anonymous		EN		jessica dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Westchester		Yes																																								

		1/6/20 10:21		1/15/20 9:05		IP Address		172.254.127.194		100		773083		True		1/15/20 9:05		R_x43cfP7vLsI4C1H										40.7149047852		-73.9893035889		anonymous		EN		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		Vietnamese		HHA		Korean/English		HHA		Chinese/English																												

		1/15/20 9:12		1/15/20 9:17		IP Address		204.156.164.226		100		350		True		1/15/20 9:17		R_blS2qyXWLA3gpt7										40.8681030273		-73.4094009399		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Yes		RN		Russian																																				

		1/6/20 9:47		1/15/20 9:32		IP Address		67.81.125.36		100		776655		True		1/15/20 9:32		R_3lPUeZH9sZQYGfN										40.8730926514		-73.8725967407		anonymous		EN		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		No																																								

		1/6/20 12:50		1/15/20 9:53		IP Address		108.21.232.126		100		766965		True		1/15/20 9:53		R_1IRFPlfR0CwV3FI										40.7680969238		-73.8291015625		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/15/20 9:01		1/15/20 10:21		IP Address		70.19.51.86		100		4853		True		1/15/20 10:21		R_1M4DUvo0FKpheab										41.0565948486		-73.8127975464		anonymous		EN		Kelly I. Harned		kharned@access.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		Yes																																								

		1/15/20 11:10		1/15/20 11:21		IP Address		24.39.65.74		100		679		True		1/15/20 11:21		R_2pSkhE7pS9nHg1b										42.7310028076		-73.7080993652		anonymous		EN		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		No																																								

		1/15/20 11:35		1/15/20 11:40		IP Address		72.18.53.147		100		294		True		1/15/20 11:40		R_3PHVoXqVcvLEyQ9										42.3574981689		-77.3028030396		anonymous		EN		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		Yes																																								

		1/15/20 12:10		1/15/20 12:15		IP Address		24.189.142.221		100		335		True		1/15/20 12:15		R_2dXzdLyy4yJBVnL										41.0621948242		-72.3310012817		anonymous		EN		Jennie Smith		jsmith@sihomecare.com		6313332077		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Yes		PCA		English																																				

		1/15/20 12:49		1/15/20 12:54		IP Address		67.84.234.70		100		280		True		1/15/20 12:54		R_1eRJEYc9Ie5WoWM										40.6372070313		-73.9037017822		anonymous		EN		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk																																										

		1/15/20 10:48		1/15/20 13:20		IP Address		96.239.108.190		100		9100		True		1/15/20 13:20		R_RslXzrNicQk8Qtb										40.6000976563		-73.7497024536		anonymous		EN		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/15/20 13:49		1/15/20 13:55		IP Address		100.37.240.43		100		382		True		1/15/20 13:55		R_29pUq0FxqilSuqZ										40.7503051758		-74.0014038086		anonymous		EN		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		Does Not Apply																																								

		1/16/20 6:57		1/16/20 7:00		IP Address		209.236.166.178		100		183		True		1/16/20 7:00		R_2DZbe8fLjnjqiTv										43.0592041016		-73.7356033325		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Saratoga		Does Not Apply																																								

		1/16/20 8:00		1/16/20 8:02		IP Address		207.136.202.194		100		94		True		1/16/20 8:02		R_2UauY0u11IsuMrU										42.7005004883		-74.9243011475		anonymous		EN		Heidi Bond		bondh@otsegocounty.com		6075474230		Licensed Home Care Services Agency (LHCSA)				Otsego		Does Not Apply																																								

		1/16/20 8:00		1/16/20 8:02		IP Address		67.244.6.231		100		133		True		1/16/20 8:02		R_QmGJoy47fuwWztv										40.7512969971		-73.8244018555		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 8:04		1/16/20 8:09		IP Address		50.75.130.214		100		348		True		1/16/20 8:09		R_uvHrmBxun90pVQd										42.1197967529		-76.8901977539		anonymous		EN		Kristy LaBar		klabar@pathwaysforyou.org		6077378861		Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tompkins		Does Not Apply																																								

		1/16/20 8:06		1/16/20 8:10		IP Address		74.201.235.194		100		254		True		1/16/20 8:10		R_3Dev5Qq2aQADQFC										40.7411956787		-73.9223022461		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		1/16/20 8:10		1/16/20 8:13		IP Address		50.108.255.253		100		169		True		1/16/20 8:13		R_1It5ODZMlbdeE64										43.0166015625		-74.6480026245		anonymous		EN		Michelle Dean		tqhc@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		Does Not Apply																																								

		1/16/20 8:10		1/16/20 8:14		IP Address		50.75.80.62		100		241		True		1/16/20 8:14		R_2e3XJiQJRreowoZ										42.9154968262		-78.8822021484		anonymous		EN		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		Does Not Apply																																								

		1/16/20 8:07		1/16/20 8:15		IP Address		50.75.136.42		100		422		True		1/16/20 8:15		R_210Be8D3vhMAA21										42.0755004883		-76.0089035034		anonymous		EN		Tami Bogausch		tbogausch@vestalparkrehab.com		607-754-4105		Licensed Home Care Services Agency (LHCSA)				Broome		Does Not Apply																																								

		1/16/20 8:11		1/16/20 8:17		IP Address		184.74.18.138		100		391		True		1/16/20 8:17		R_upMl0MUXID2HD5D										42.6954956055		-73.0800018311		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		Yes		PCA		Spanish		PCA		Arabic																																

		1/16/20 8:14		1/16/20 8:18		IP Address		38.77.23.200		100		225		True		1/16/20 8:18		R_3CBgHYdMxlhg808										43.4394073486		-76.4613037109		anonymous		EN		Becky Miller 		becky.miller@oswegocounty.com		3153498259		Hospice				Oswego		Does Not Apply																																								

		1/16/20 8:18		1/16/20 8:25		IP Address		100.2.86.231		100		414		True		1/16/20 8:25		R_1ln3m5eyA7N4heb										40.6186065674		-73.9272003174		anonymous		EN		Rouandy Pascal		safehavenhc@verizon.net		7189686970		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 8:30		1/16/20 8:35		IP Address		24.97.194.193		100		271		True		1/16/20 8:35		R_2U9HSKPBMGV52Gg										42.6835021973		-77.8664016724		anonymous		EN		Kathleen Root		kroot@co.livingston.ny.us		585-243-7290		Licensed Home Care Services Agency (LHCSA),Hospice				Livingston		Does Not Apply																																								

		1/16/20 8:35		1/16/20 8:40		IP Address		24.102.72.118		100		294		True		1/16/20 8:40		R_1riY2GD3857YVVl										40.7787017822		-73.9132003784		anonymous		EN		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 8:38		1/16/20 8:41		IP Address		71.244.121.34		100		173		True		1/16/20 8:41		R_ezxThSJDBnZzfY5										42.7810058594		-73.9114990234		anonymous		EN		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		No																																								

		1/16/20 8:40		1/16/20 8:45		IP Address		98.113.37.66		100		255		True		1/16/20 8:45		R_5zQpXAYPEGGxKQV										40.6914978027		-73.853302002		anonymous		EN		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Does Not Apply																																								

		1/6/20 9:27		1/16/20 8:57		IP Address		96.239.63.103		100		862240		True		1/16/20 8:57		R_XNiozvQsuotcHfz										40.9476013184		-73.8623962402		anonymous		EN		Joel Rothman		Jrothman@thewcenter.com		914-787-7400		Licensed Home Care Services Agency (LHCSA)				Westchester																																										

		1/16/20 9:00		1/16/20 9:04		IP Address		151.181.81.2		100		244		True		1/16/20 9:04		R_2P20RAXc9bKfVBc										43.0417938232		-76.2238006592		anonymous		EN		Brenda M Dano		brendadano@ongov.net		3154352000		Licensed Home Care Services Agency (LHCSA)				Onondaga		Yes		RN		Any language other than English		LMSW		Any language other that English																																

		1/16/20 9:24		1/16/20 9:27		IP Address		192.203.102.130		100		207		True		1/16/20 9:27		R_33mxJRg0jTz4ADb										40.6636047363		-73.7413024902		anonymous		EN		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		No																																								

		1/16/20 9:28		1/16/20 9:32		IP Address		67.85.253.0		100		255		True		1/16/20 9:32		R_ba2bDXr6SrnipRD										40.579498291		-73.988899231		anonymous		EN		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		english																																				

		1/16/20 9:53		1/16/20 9:59		IP Address		23.246.90.86		100		345		True		1/16/20 9:59		R_AL4keOYZrko3AaZ										40.7465057373		-73.908996582		anonymous		EN		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		No																																								

		1/16/20 9:54		1/16/20 10:01		IP Address		74.84.242.75		100		411		True		1/16/20 10:01		R_2zwDbRz2IgZKwbo										42.0930023193		-79.2440032959		anonymous		EN		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		Yes																																								

		1/16/20 8:22		1/16/20 10:03		IP Address		100.33.156.170		100		6056		True		1/16/20 10:03		R_12MzaPIyuGeS8Xr										40.6757965088		-73.8162994385		anonymous		EN		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		1/16/20 9:38		1/16/20 10:09		IP Address		98.113.154.211		100		1844		True		1/16/20 10:09		R_vOAPWea6l7GjAPf										40.7380065918		-73.9858016968		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHAs		Russian		HHAs		Spanish		RNs		Spanish																												

		1/16/20 10:12		1/16/20 10:16		IP Address		108.58.73.110		100		227		True		1/16/20 10:16		R_b9LcmD2a0uOpJcJ										40.7801055908		-73.2457962036		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		Does Not Apply																																								

		1/16/20 10:20		1/16/20 10:23		IP Address		216.59.66.130		100		166		True		1/16/20 10:23		R_4JGXuPxFJbERL5T										42.2333984375		-78.0110015869		anonymous		EN		Brittney Schuld		brittney.schuld@alleganyco.com		5852689250		Licensed Home Care Services Agency (LHCSA)				Allegany		Does Not Apply																																								

		1/16/20 10:18		1/16/20 10:24		IP Address		64.66.125.23		100		401		True		1/16/20 10:24		R_2CkaJOpcRh29NzO										42.0930023193		-79.2440032959		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Chautauqua		Yes		Case Manager		Spanish		LPN		Spanish		RN		Spanish		Director of Personal Care		Spanish																								

		1/16/20 10:15		1/16/20 10:28		IP Address		108.41.159.52		100		828		True		1/16/20 10:29		R_uqOUW4Q9YAWQAIF										40.6374969482		-74.0215988159		anonymous		EN		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RNs 		Spanish		HHA?PCA		English																																

		1/16/20 10:31		1/16/20 10:37		IP Address		67.241.65.50		100		403		True		1/16/20 10:37		R_WcbFwMosUNv62vT										42.441696167		-76.4984970093		anonymous		EN		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		Does Not Apply																																								

		1/16/20 10:57		1/16/20 11:04		IP Address		69.120.10.60		100		452		True		1/16/20 11:04		R_12amBxi2njbdahM										41.2922973633		-73.9184036255		anonymous		EN		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		Yes		HHA 		Spanish 		PCA 		Spanish 																																

		1/16/20 10:44		1/16/20 11:08		IP Address		172.254.251.82		100		1431		True		1/16/20 11:08		R_1QowXHsQG0quh2S										40.7008972168		-73.9460983276		anonymous		EN		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RNs		Russians		RNs		Spanish		RNs 		English		RNs		Creoles		HHAs		Russians		HHAs		Spanish		HHAs		English												

		1/16/20 11:26		1/16/20 11:33		IP Address		172.254.48.146		100		390		True		1/16/20 11:33		R_3gZNfSiJuJs04FF										40.7156982422		-74		anonymous		EN		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Yes		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole																

		1/6/20 11:13		1/16/20 11:41		IP Address		172.254.156.20		100		865652		True		1/16/20 11:41		R_2qz1T1TNnVR0Pqa										40.6940002441		-73.8219985962		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		Yes		HHA		FARSI,CREOLE,PUNJABI																																				

		1/16/20 8:15		1/16/20 12:43		IP Address		24.103.172.202		100		16114		True		1/16/20 12:43		R_e4c7DVaLOehEyEp										43.0699005127		-76.114402771		anonymous		EN								Certified Home Health Agency (CHHA)				Onondaga		Does Not Apply																																								

		1/16/20 12:57		1/16/20 13:08		IP Address		68.199.78.165		100		614		True		1/16/20 13:08		R_1eXEY3lsw51PIk8										40.5977935791		-74.0000991821		anonymous		EN		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		Yes																																								

		1/16/20 13:05		1/16/20 13:09		IP Address		209.217.223.138		100		230		True		1/16/20 13:09		R_DnNGLf4DIWgv2Fz										43.1060943604		-75.2335968018		anonymous		EN		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Licensed Home Care Services Agency (LHCSA)				Herkimer		Does Not Apply																																								

		1/16/20 13:47		1/16/20 13:54		IP Address		66.66.167.6		100		429		True		1/16/20 13:54		R_1jV1Z0XkHlC50xY										43.220703125		-77.5991973877		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Monroe		Yes		HHA		spanish/English		PCA2		spanning English																																

		1/16/20 14:06		1/16/20 14:12		IP Address		72.68.145.76		100		312		True		1/16/20 14:12		R_3KnGbatuqn7oE5X										41.2277984619		-73.9970016479		anonymous		EN		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		Does Not Apply																																								

		1/16/20 14:05		1/16/20 14:16		IP Address		72.18.54.111		100		630		True		1/16/20 14:16		R_3Jls9GDECAVVD1h										42.1197967529		-76.8901977539		anonymous		EN		Chelsea Ambrose		AmbroseC@CareFirstNY.org		607-962-3100		Hospice				New York/Manhattan		Does Not Apply																																								

		1/16/20 14:20		1/16/20 14:30		IP Address		64.66.125.82		100		613		True		1/16/20 14:30		R_1o0iLyvoVgxFgJ0										42.0930023193		-79.2440032959		anonymous		EN		Tom Summerville		toms@chpc.care		716 338-0033		Hospice				Chautauqua		Yes		RN		Spanish		LMSW		Spanish		HHA		Spanish																												

		1/16/20 17:56		1/16/20 18:03		IP Address		174.202.16.206		100		416		True		1/16/20 18:03		R_2YJNdhiMeudp3tY										40.6739044189		-73.935798645		anonymous		EN		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		Does Not Apply																																								

		1/17/20 7:52		1/17/20 7:57		IP Address		104.192.217.214		100		327		True		1/17/20 7:57		R_2BgPxxns11s16Fv										40.7279052734		-73.99659729		anonymous		EN		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		RN		Spanish		LPN		Spanish																																

		1/17/20 8:06		1/17/20 8:19		IP Address		172.254.251.82		100		732		True		1/17/20 8:19		R_2rSIgbQ6DDqlfqW										40.6000976563		-73.7497024536		anonymous		EN		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		HHA		Russian		HHA		Spanish																																

		1/17/20 11:30		1/17/20 11:40		IP Address		67.85.70.94		100		617		True		1/17/20 11:40		R_31KJsXiAAPZdShf										40.8470001221		-73.8616027832		anonymous		EN		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		Yes		HHA		English																																				

		1/17/20 15:10		1/17/20 15:17		IP Address		100.2.247.141		100		410		True		1/17/20 15:17		R_SJlRq3BTapKLo77										40.7234954834		-73.7021026611		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		Yes																																								

		1/17/20 14:50		1/17/20 15:57		IP Address		192.67.172.4		100		4047		True		1/17/20 15:57		R_1EdunTZTwKFxD0p										41.8883056641		-87.7612991333		anonymous		EN		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		Yes																																								

		1/20/20 8:33		1/20/20 8:47		IP Address		47.19.121.114		100		803		True		1/20/20 8:47		R_RfXCdG7vaq79MQx										41.061706543		-74.0083007813		anonymous		EN		David Zhorzholiani		datodoc@gmail.com		212-518-3486		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		Yes		HHA		Any																																				

		1/20/20 9:04		1/20/20 9:38		IP Address		192.69.4.5		100		2077		True		1/20/20 9:38		R_80lxshrZTmaACfD										43.2263946533		-75.4083023071		anonymous		EN		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		Yes		PCA		Spanish		PCA		Arabic																																

		1/20/20 13:41		1/20/20 13:45		IP Address		184.74.105.106		100		255		True		1/20/20 13:45		R_1k1cvDxOhSfxcCg										42.6954956055		-73.0800018311		anonymous		EN		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		Does Not Apply																																								

		1/21/20 8:18		1/21/20 8:21		IP Address		72.0.133.51		100		186		True		1/21/20 8:21		R_3HSQgMFQ7m13qsU										43.00340271		-73.8420028687		anonymous		EN		Cathleen Medick		cmedick@saratogacountyny.gov		5185847460		Licensed Home Care Services Agency (LHCSA)				Saratoga		Yes		RN		Spanish																																				

		10/21/19 11:03		10/21/19 11:10		IP Address		174.224.143.230		7		436		False		1/21/20 10:11		R_PtBReQReLm5Cqsh														anonymous		EN																																																						

		1/21/20 17:16		1/21/20 17:19		IP Address		69.201.77.3		100		197		True		1/21/20 17:19		R_1jZcfV3nIPtL7LE										43.084197998		-75.2286987305		anonymous		EN		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		Does Not Apply																																								

		1/16/20 8:20		1/22/20 6:26		IP Address		74.72.41.116		100		511534		True		1/22/20 6:26		R_333GkgTVDcfwDTJ										40.6631011963		-73.7601013184		anonymous		EN		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes		RN		Spanish		LPN		Spanish																																

		10/22/19 9:44		10/22/19 9:50		IP Address		169.226.8.31		64		343		False		1/22/20 8:50		R_2Ui5MEZs9O0JrPH														anonymous		EN		Robert Martiniano		rmartiniano@msn.com				Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Oswego,Otsego		Yes																																								

		10/22/19 10:24		10/22/19 10:25		IP Address		169.226.137.118		71		45		False		1/22/20 9:25		R_2DY4HOcmj7ErCjh														anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Ulster		Yes																																								

		1/22/20 14:56		1/22/20 15:03		IP Address		108.21.191.251		100		425		True		1/22/20 15:03		R_1JLOufMoZIb8lWX										40.6600036621		-73.8389968872		anonymous		EN		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		10/22/19 20:43		10/22/19 20:43		IP Address		74.70.88.121		7		5		False		1/22/20 19:43		R_5pUlOruewpd6Zkl														anonymous		EN																																																						

		1/16/20 12:05		1/23/20 8:58		IP Address		96.239.108.170		100		593541		True		1/23/20 8:58		R_digu8PS4Lxa2Fvb										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester																																										

		10/23/19 8:40		10/23/19 12:18		IP Address		198.179.112.82		67		13108		False		1/23/20 11:18		R_9A0MEo11UhMXNJL														anonymous		EN								Certified Home Health Agency (CHHA)				Albany		Yes																																								

		1/24/20 8:12		1/24/20 8:17		IP Address		216.187.25.18		100		289		True		1/24/20 8:17		R_1DnwEsXFCznI9JO										40.8881072998		-73.8414001465		anonymous		EN		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		No																																								

		1/23/20 8:58		1/24/20 9:24		IP Address		96.239.108.170		100		87964		True		1/24/20 9:24		R_2qf6ejoXFK9Sbso										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester																																										

		1/24/20 9:24		1/24/20 9:27		IP Address		96.239.108.170		100		179		True		1/24/20 9:27		R_8iXbnRxwBrapKkp										40.6000976563		-73.7497024536		anonymous		EN		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		Yes																																								

		10/25/19 9:27		10/25/19 9:27		IP Address		198.179.112.82		7		12		False		1/25/20 8:27		R_OHWxaYpK9GW9yal														anonymous		EN																																																						

		1/27/20 8:41		1/27/20 8:44		IP Address		24.103.172.202		100		177		True		1/27/20 8:44		R_DkPWqbxi84tzHPz										43.0451049805		-76.1738967896		anonymous		EN		Michael E Svendsen		msvendsen@menorahparkofcny.com		3154469111		Certified Home Health Agency (CHHA)				Onondaga		Does Not Apply																																								

		1/27/20 8:44		1/27/20 8:49		IP Address		162.211.173.207		100		347		True		1/27/20 8:49		R_33pt2Zg3ScC0NLE										44.6611022949		-74.9708023071		anonymous		EN		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		Does Not Apply																																								

		1/27/20 14:27		1/27/20 14:30		IP Address		24.186.172.76		100		177		True		1/27/20 14:30		R_3Jt4fCfwmrAenjf										40.5827941895		-73.9532012939		anonymous		EN		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		No																																								

		10/28/19 12:50		10/28/19 13:04		IP Address		208.105.110.227		7		831		False		1/28/20 12:04		R_CfR1QU8x4D5Mlj3														anonymous		EN																																																						

		1/28/20 12:10		1/28/20 12:21		IP Address		24.189.30.43		100		633		True		1/28/20 12:21		R_3oRxz6tNUGqrRdI										40.5827941895		-73.9532012939		anonymous		EN		Manana Zaft		miriam@premiumhs.org		7187047613		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		No																																								

		10/29/19 6:52		10/29/19 6:54		IP Address		208.105.110.227		67		123		False		1/29/20 5:54		R_24cjSccln5OokgQ														anonymous		EN		k		kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe		Yes																																								

		1/9/20 7:52		1/29/20 13:23		IP Address		98.0.204.146		100		1747819		True		1/29/20 13:23		R_1hBiM5C65O44xFV										41.4886016846		-74.3450012207		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Orange		Does Not Apply																																								

		1/30/20 7:27		1/30/20 7:30		IP Address		24.191.17.222		100		172		True		1/30/20 7:30		R_1ocoZoqmU6SWp17										41.5637969971		-73.7953033447		anonymous		EN		MARIE RIZZO		marie@jancareprivatehealthservices.com		845-8965300		Licensed Home Care Services Agency (LHCSA)				Dutchess,Putnam,Westchester																																										

		1/30/20 8:36		1/30/20 8:42		IP Address		204.130.200.5		100		351		True		1/30/20 8:42		R_1qUN1FbiDThMYvj										41.6918945313		-73.8641967773		anonymous		EN		Carol Wanyo		cwanyo@dutchessny.gov		845-486-3540		Licensed Home Care Services Agency (LHCSA)				Dutchess		No																																								

		1/30/20 11:15		1/30/20 11:19		IP Address		74.108.121.44		100		224		True		1/30/20 11:19		R_OfhoX057RAp2RUZ										40.6295013428		-74.0938034058		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		Yes																																								

		1/30/20 12:30		1/30/20 12:42		IP Address		75.99.198.70		100		701		True		1/30/20 12:42		R_2fqGUiNTY07eFfC										40.6286010742		-73.9390029907		anonymous		EN								Licensed Home Care Services Agency (LHCSA)				Bronx		No																																								

		1/30/20 13:41		1/30/20 13:46		IP Address		64.19.84.232		100		302		True		1/30/20 13:46		R_3hrq7YpuLSDMkFy										43.7893066406		-75.4156036377		anonymous		EN		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		Yes				n/a																																				

		1/31/20 14:03		1/31/20 14:07		IP Address		71.190.170.14		100		241		True		1/31/20 14:07		R_1LGYmzk19Led81S										40.6186065674		-73.9272003174		anonymous		EN		Beata Rezak		beatar@iyseniorcare.com		718-253-0077		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		2/2/20 9:14		2/2/20 9:17		IP Address		100.38.254.241		100		185		True		2/2/20 9:17		R_3OiFjUmrWkTTGJ2										40.870300293		-73.8525009155		anonymous		EN		Susan Khemraj		skhemraj8000@homecare.org		718-829-8000		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		Does Not Apply																																								

		2/3/20 6:59		2/3/20 7:04		IP Address		40.129.90.66		100		270		True		2/3/20 7:04		R_3PFUPNzq6A9tA8I										40.6954956055		-73.9666976929		anonymous		EN		Alex Gak		galexny@gmail.com		718-333-5257		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		No																																								

		2/3/20 8:41		2/3/20 9:30		IP Address		172.100.167.35		100		2948		True		2/3/20 9:30		R_CelxnS5LwtbCF5T										42.150604248		-76.0550994873		anonymous		EN								Long Term Home Health Care Program (LTHHCP)				Broome,Chenango,Tioga,Tompkins		Does Not Apply																																								

		2/3/20 13:52		2/4/20 11:23		IP Address		72.18.54.111		100		77455		True		2/4/20 11:23		R_2CwQzTk3hH07obG										42.9967041016		-78.1968994141		anonymous		EN		Noelle J Gross		grossn@carefirstny.org		6079623100		Hospice				Chemung,Schuyler,Steuben		Does Not Apply																																								





NYS bilingual

		NYS bilingual																																				Total										Language		NYS		%

		Chinese		12				Chinese		4				Chinese		1				Chinese		1				Chinese		1				Chinese		1				Chinese		0		20						Spanish		284		87.1%

		Spanish		136				Spanish		74				Spanish		43				Spanish		20				Spanish		6				Spanish		5				Spanish		0		284						Russian		48		14.7%

		Arabic		5				Arabic		7				Arabic		1				Arabic		1				Arabic		1				Arabic		1				Arabic		0		16						Languages of China		30		9.2%

		Farsi		2				Farsi						Farsi		0				Farsi		0				Farsi		0				Farsi						Farsi		0		2						Creole		18		5.5%

		Creole		6				Creole		3				Creole		4				Creole		3				Creole		0				Creole		2				Creole		0		18						Arabic and related languages		18		5.5%

		Punjab		2				Punjab						Punjab		0				Punjab		0				Punjab		0				Punjab						Punjab		0		2						Hindi and other languages of India		12		3.7%

		Mandarin		2				Mandarin						Mandarin		0				Mandarin		0				Mandarin		0				Mandarin						Mandarin		0		2						Other Asian languages outside of China		12		3.7%

		Russian		28				Russian		5				Russian		7				Russian		6				Russian		2				Russian						Russian		0		48						Ukranian or Polish		11		3.4%

		Korean		3				Korean		3				Korean		0				Korean		0				Korean		0				Korean						Korean		0		6

		French		2				French						French		0				French		0				French		0				French						French		0		2

		Bengali		2				Bengali		3				Bengali		0				Bengali		0				Bengali		0				Bengali						Bengali		0		5

		Cantonese		3				Cantonese		5				Cantonese		0				Cantonese		0				Cantonese		0				Cantonese						Cantonese		0		8

		Ukranian		6				Ukranian		3				Ukranian		0				Ukranian		0				Ukranian		0				Ukranian						Ukranian		0		9

		Vietnamese		2				Vietnamese						Vietnamese		0				Vietnamese		0				Vietnamese		0				Vietnamese						Vietnamese		0		2

		any/all		4				any/all		1				any/all		0				any/all		0				any/all		0				any/all						any/all		0		5

								hINDI/ENGLISH		1				hINDI/ENGLISH		0				hINDI/ENGLISH		2				hINDI/ENGLISH		2				Hindi and other languages of India						Hindi and other languages of India		0		5

														polish		2				polish		0				polish		0				polish						polish		0		2

														urdu		2				urdu		0				Nepali		2				Nepali						Nepali		0		4

		Q13#1_1_2		Count of Q13#1_1_2				Q13#1_2_2		Count of Q13#1_2_2				Q13#1_3_2		Count of Q13#1_3_2				Q13#1_4_2		Count of Q13#1_4_2				Q13#1_5_2		Count of Q13#1_5_2				Q13#1_6_2		Count of Q13#1_6_2				Q13#1_7_2		Count of Q13#1_7_2

				338						397						448						479						501						504						508

		All		1				All		1				arabic, chinese, spanish		3				arabic, chinese, spanish		3				arabic, chinese, spanish		3				arabic, chinese, spanish		3				arabic, chinese, spanish		3

		Any		2				Any language other that English		1				Chinese/English		2				Creoles		2				Nepali		2				Creole		2				English		2

		Any language other than English		1				Arabic		7				Creole		4				Hindi		2				Russians		2				Spanish		4

		arabic, chinese, spanish		3				arabic, chinese, spanish		3				English		2				Russian		2				Spanish		5

		Bilingual Spanish		2				Bengali		2				polish		2				Russian 		2

		Chinese		1				Cantonese		5				Russian 		2				Spanish		16

		English		6				English		5				Russian, Chinese, Korean		3				Spanish, Russian, Ukranian		6

		English/Spanish		3				HINDI/ENGLISH		1				Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		2				Spanish,Creole		1

		FARSI,CREOLE,PUNJABI		2				Korean/English		2				RUSSIAN/ENG		1

		Mandarin		2				russian		2				Spanish		37

		n/a		1				Russian, Chinese, Korean		3				Spanish, Creole		1

		Russian		11				Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		2				Spanish, Russian Hatian Creole		1

		Russian, Chinese, Korean		3				Spanish		56				Spanish/Asian		3

		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		2				Spanish 		7				Urdu		2

		Russians		2				Spanish Russian		1

		Spanish		100				Spanish, Chinese		6

		Spanish 		9				Spanish, Creole		2

		Spanish /Asian--Cantonese		3				Spanish, Russian, Ukranian		6

		Spanish, Chinese		3				Spanish/Bilingual		2

		Spanish, Chinese, Russian		3				spanning English		1

		Spanish, Creole		2				SPANSISH		1

		Spanish, Russian		1

		Spanish, Russian, Ukranian		6

		Spanish/bi lingual		2

		SPANISH/ENGLISH		2

		Vietnamese/English		2





pvt shift diff.

		Region		(All)

		Q13#1_1_1		Q13#1_1_2		Count of Q13#1_1_1

		HHA		Spanish 		6

				Spanish, Russian		1

		HHA 		Spanish 		1





upstate offshift diff.=

		RN		51				RN		30				RN		15				RN		0				RN		6				RN		0				RN		0				RN		0				RN		2				104								jobs		counts		%

		HHA		36				HHA		37				HHA		16				HHA		7				HHA		8				HHA		4				HHA		1				HHA		0				HHA		0				109								HHA		109		34.9%

		PCA		40				PCA		26				PCA		13				PCA		16				PCA		3				PCA		4				PCA		2				PCA		4				PCA		0				108								PCA		108		34.6%

		Homemaker/Companion		2				Homemaker/Companion		3				Homemaker/Companion		13				Homemaker/Companion		1				Homemaker/Companion		1				Homemaker/Companion		0				Homemaker/Companion		3				Homemaker/Companion		0				Homemaker/Companion		2				25								RN		104		33.3%

		LPN		10				LPN		8				LPN		2				LPN		5				LPN		4				LPN		1				LPN		0				LPN		0				LPN		0				30								LPN		30		9.6%

		OT/PT		5				OT/PT		4				OT/PT		4				OT/PT		3				OT/PT		4				OT/PT		0				OT/PT		0				OT/PT		0				OT/PT		0				20								Homemaker/Companion		25		8.0%

		Managers/Administrators		2				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		3				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				5								OT/PT		20		6.4%

		Social Worker		1				Social Worker		0				Social Worker		1				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				2								Managers/Administrators		5		1.6%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				3								Speech Language Therapist/Pathologists		3		1.0%

																																																																Social Worker		2		0.6%

		Row Labels		Count of ShiftDifficulty2Shift				Row Labels		Count of ShiftDifficulty3Shift				Row Labels		Count of ShiftDifficult4Shift				Row Labels		Count of ShiftDifficulty5Shift				Row Labels		Count of ShiftDifficulty6Shift				Row Labels		Count of ShiftDifficult7Shift				Row Labels		Count of ShiftDifficult8Shift				Row Labels		Count of ShiftDifficulty9Name2				Row Labels		Count of ShiftDifficulty10Name

				155						198						239						274						285						298						304						308						308

		Aide		1				Admissions RN		1				AIDES		1				Bilingual HHA, PCA		6				Companion		1				HHA		2				CNA Hospital		2				PCA Home		2				Homemaker		2

		AIDES		1				AIDES		1				Bilingual PT		6				Companions		1				HHA		8				HHA Home		2				Homemakers		3				PT		2				RN		2

		all titles		1				Bilingual LPN		6				Companion		2				HHA		4				LPN		1				LPN		1				Pediatric PCA/HHA		1

		Bilingual RN		6				Field RN		1				companions		2				Home Care Supervisor		1				LPN  Hospital		2				PA		4				PT		2

		CHHA		1				HHA		24				HHA		10				Home Health Aides		3				LPNS		1				PCA		1

		Companions		1				HHA 		2				Home Health Aides		5				Licensed Practical Nurse		3				OT		4				Personal Care Aides		3

		HHA		24				HHA's		5				Homemaker		5				LPN		2				Personal Care Aides		3				SPT		1

		HHA, PCA		1				Home Health Aide		3				Homemaker/Companions 		2				LPN Home Care		2				Registered Dieticians		1

		Home Heallth Aides		1				Home Health Aides		2				Homemakers		1				LPNS		1				RN		6

		Home health aides		7				Home health aides 		1				homemakers 		1				PCA		9

		Home health aides 		1				Homemaker/Companions		2				LPN		2				PCA 		1

		Homemaker/Companions		2				homemakers		1				On Call RN		1				PT		3

		HR Coordinator		6				Licensed Practical Nurse		1				PCA		5				Sleep Language Pathologist		1

		Licensed Practical nurses		1				LPN		6				PCA 		1				Speech Therapists		1

		LMSW		1				Nursing		3				PCA's		1

		Lon		1				Nursing LPN		1				personal care aides		1

		LPN		5				OT		4				personal care aides 		2

		LPN's		3				PCA		12				Personal Care Assistants		3

		Nursing		4				PCA 		2				Physical therapy		1

		Nursing--RN		1				PCA's		3				PT		3

		P.T.		1				Personal Care Aide		1				Registered Nurse		3

		PCA		22				personal care aides		8				Respiratory Therapists		1

		PCA 		1				R.N.		1				RN		11

		PCA's		1				Registered Nurse 		1				RN Hospital ICU		2

		Personal Care Aide		4				Registered Nurses		3				Social Workers		1

		personal care aides		11				RN		8				Grand Total		312

		PT		4				RN 		6

		Registered Nurse		3				RN Hospital Gen		2

		Registered Nurses		4				RN's		1

		RN		29				RN's 		2

		RN Case Manager		2

		RN Home Care 		2

		RN Instructor		1

		RN's		1

		RNs		2



Occupational Titles in Home Health Care Most Difficult to Hire for Off-Shift Positions, Upstate New York State, 2019



HHA	PCA	RN	LPN	Homemaker/Companion	OT/PT	Managers/Administrators	Speech Language Therapist/Pathologists	Social Worker	0.34935897435897434	0.34615384615384615	0.33333333333333331	9.6153846153846159E-2	8.0128205128205135E-2	6.4102564102564097E-2	1.6025641025641024E-2	9.6153846153846159E-3	6.41025641025641E-3	Occupational Titles





Percentage of upstate respondents









downstate off shift diff.

		RN		32				RN		16				RN		6				RN		0				RN		2				RN		0				RN		0				RN		0				RN		0				56				jobs		count		%

		HHA		28				HHA		20				HHA		12				HHA		6				HHA		2				HHA		1				HHA		0				HHA		0				HHA		0				69				HHA		69		34.3%

		PCA		4				PCA		8				PCA		7				PCA		6				PCA		4				PCA		2				PCA		4				PCA		3				PCA		0				38				RN		56		27.9%

		Homemaker/Companion		0				Homemaker/Companion		2				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		1				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		1				4				PCA		38		18.9%

		LPN		4				LPN		9				LPN		2				LPN		3				LPN		1				LPN		2				LPN		0				LPN		0				LPN		0				21				LPN		21		10.4%

		OT/PT		1				OT/PT		1				OT/PT		2				OT/PT		0				OT/PT		2				OT/PT		0				OT/PT		0				OT/PT		0				OT/PT		0				6				OT/PT		6		3.0%

		Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		1				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators		0				1				Homemaker/Companion		4		2.0%

		Social Worker		0				Social Worker		0				Social Worker		2				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker						Social Worker		0				2				Speech Language Therapist/Pathologists		3		1.5%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				3				Social Worker		2		1.0%

																																																												Managers/Administrators		1		0.5%

		Row Labels		Count of ShiftDifficulty2Shift				Row Labels		Count of ShiftDifficulty3Shift				Row Labels		Count of ShiftDifficult4Shift				Row Labels		Count of ShiftDifficulty5Shift				Row Labels		Count of ShiftDifficulty6Shift				Row Labels		Count of ShiftDifficult7Shift				Row Labels		Count of ShiftDifficult8Shift				Row Labels		Count of ShiftDifficulty9Name2				Row Labels		Count of ShiftDifficulty10Name

				131						145						169						186						189						194						196						198						200

		Aide		1				HHA		12				Bilingual RN		1				HHA		4				Companion		1				HHA Home		1				CNA Hospital		1				PCA		2				Homemaker		1

		all titles		1				HHA/PCA		1				Case Managers 		1				HHAs		2				HHA		2				LPN		2				PCA		2				PCA Home		1				Grand Total		201

		HHA		18				HHAs		2				HHA		9				LPN		2				LPN  Hospital		1				PCA		2				Pediatric PCA/HHA		2				Grand Total		201

		HHA/PCA		1				Home Health Aides		4				HHA/PCA		1				LPN Home Care		1				OT		2				SPT		2				Grand Total		201

		home health aide		2				Home health aides 		1				Home Health Aides 		2				PCA		3				PCA		2

		Home Health Aide 		1				homemakers		2				LPN		2				PCA 		1				PCW		2

		Home health aides		5				Licensed Practical Nurse		2				Nurses		1				PCW		2				RN		2

		Home health aides 		1				LPN		5				PCA		3

		Lon		2				Nurses		1				PCA 		1

		LPNs		2				Nursing LPN		2				personal care aides		2

		Nurses		3				PCA		7				personal care aides 		1

		Nursing--RN		2				personal care aides		1				PT		2

		P.T.		1				PT's		1				RN		3

		per diem nurses 		2				R.N.		1				RN Hospital ICU		1

		personal care aides		3				Registered Nurse 		2				Social Workers		2

		R.N		2				Registered Nurses		3

		Registered Nurse		4				RN		2

		Registered Nurses		2				RN 		4

		RN		13				RN Hospital Gen		1

		RN Home Care 		1				RNs		2

		RN Instructor		2

		RN's		1

		Grand Total		201



Occupational Titles in Home Health Care Most Difficult to Hire for Off-Shift Positions, Downstate New York State, 2019



HHA	RN	PCA	LPN	OT/PT	Homemaker/Companion	Speech Language Therapist/Pathologists	Social Worker	Managers/Administrators	0.34328358208955223	0.27860696517412936	0.1890547263681592	0.1044776119402985	2.9850746268656716E-2	1.9900497512437811E-2	1.4925373134328358E-2	9.9502487562189053E-3	4.9751243781094526E-3	Occupational Titles





Percentage of downstate respondents









NYS Offshift diff.

																																																												occupations		numbers		%

		RN		80				RN		45				RN		23				RN		0				RN		8				RN		0				RN						RN		0				RN		2		158						RN		158		48.5%

		HHA		0				HHA		24				HHA		27				HHA		19				HHA		10				HHA		5				HHA						HHA		0				HHA		0		85						PCA		138		42.3%

		PCA		43				PCA		35				PCA		21				PCA		16				PCA		7				PCA		6				PCA		5				PCA		5				PCA		0		138						HHA		85		26.1%

		Homemaker/Companion		2				Homemaker/Companion		5				Homemaker/Companion		4				Homemaker/Companion		1				Homemaker/Companion		2				Homemaker/Companion		0				Homemaker/Companion		3				Homemaker/Companion		0				Homemaker/Companion		3		20						LPN		60		18.4%

		LPN		14				LPN		23				LPN		4				LPN		11				LPN		5				LPN		3				LPN						LPN		0				LPN		0		60						OT/PT		36		11.0%

		OT/PT		6				OT/PT		5				OT/PT		12				OT/PT		3				OT/PT		6				OT/PT		0				OT/PT		2				OT/PT		2				OT/PT		0		36						Homemaker/Companion		20		6.1%

		Managers/Administrators		8				Managers/Administrators		0				Managers/Administrators		1				Managers/Administrators		1				Managers/Administrators		0				Managers/Administrators		0				Managers/Administrators						Managers/Administrators		0				Managers/Administrators		0		10						Managers/Administrators		10		3.1%

		Social Worker		1				Social Worker		0				Social Worker		3				Social Worker		0				Social Worker		0				Social Worker		0				Social Worker						Social Worker		0				Social Worker		0		4						Speech Language Therapist/Pathologists		5		1.5%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		3				Speech Language Therapist/Pathologists						Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0		5						Social Worker		4		1.2%

		Region		(All)

		Row Labels		Count of ShiftDifficulty2Shift				Row Labels		Count of ShiftDifficulty3Shift				Row Labels		Count of ShiftDifficult4Shift				Row Labels		Count of ShiftDifficulty5Shift				Row Labels		Count of ShiftDifficulty6Shift				Row Labels		Count of ShiftDifficult7Shift				Row Labels		Count of ShiftDifficult8Shift				Row Labels		Count of ShiftDifficulty9Name2				Row Labels		Count of ShiftDifficulty10Name

				286						343						408						460						474						492						500						506						508

		Aide		2				Admissions RN		1				AIDES		1				Bilingual HHA, PCA		6				Companion		2				HHA		2				CNA Hospital		3				PCA		2				Homemaker		3

		AIDES		1				AIDES		1				Bilingual PT		6				Companions		1				HHA		10				HHA Home		3				Homemakers		3				PCA Home		3				RN		2

		all titles		2				Bilingual LPN		6				Bilingual RN		1				HHA		8				LPN		1				LPN		3				PCA		2				PT		2

		Bilingual RN		6				Field RN		1				Case Managers 		1				HHAs		2				LPN  Hospital		3				PA		4				Pediatric PCA/HHA		3

		CHHA		1				HHA		36				Companion		2				Home Care Supervisor		1				LPNS		1				PCA		3				PT		2

		Companions		1				HHA 		2				companions		2				Home Health Aides		3				OT		6				Personal Care Aides		3

		HHA		42				HHA's		5				HHA		19				Licensed Practical Nurse		3				PCA		2				SPT		3

		HHA, PCA		1				HHA/PCA		1				HHA/PCA		1				LPN		4				PCW		2

		HHA/PCA		1				HHAs		2				Home Health Aides		5				LPN Home Care		3				Personal Care Aides		3

		Home Heallth Aides		1				Home Health Aide		3				Home Health Aides 		2				LPNS		1				Registered Dieticians		1

		home health aide		2				Home Health Aides		6				Homemaker		5				PCA		12				RN		8

		Home Health Aide 		1				Home health aides 		2				Homemaker/Companions 		2				PCA 		2				Grand Total		513

		Home health aides		12				Homemaker/Companions		2				Homemakers		1				PCW		2

		Home health aides 		2				homemakers		3				homemakers 		1				PT		3

		Homemaker/Companions		2				Licensed Practical Nurse		3				LPN		4				Sleep Language Pathologist		1

		HR Coordinator		6				LPN		11				Nurses		1				Speech Therapists		1

		Licensed Practical nurses		1				Nurses		1				On Call RN		1

		LMSW		1				Nursing		3				PCA		8

		Lon		3				Nursing LPN		3				PCA 		2

		LPN		5				OT		4				PCA's		1

		LPN's		3				PCA		19				personal care aides		3

		LPNs		2				PCA 		2				personal care aides 		3

		Nurses		3				PCA's		3				Personal Care Assistants		3

		Nursing		4				Personal Care Aide		1				Physical therapy		1

		Nursing--RN		3				personal care aides		9				PT		5

		P.T.		2				PT's		1				Registered Nurse		3

		PCA		22				R.N.		2				Respiratory Therapists		1

		PCA 		1				Registered Nurse 		3				RN		14

		PCA's		1				Registered Nurses		6				RN Hospital ICU		3

		per diem nurses 		2				RN		10				Social Workers		3

		Personal Care Aide		4				RN 		10

		personal care aides		14				RN Hospital Gen		3

		PT		4				RN's		1

		R.N		2				RN's 		2

		Registered Nurse		7				RNs		2

		Registered Nurses		6				Grand Total		513

		RN		42

		RN Case Manager		2

		RN Home Care 		3

		RN Instructor		3

		RN's		2

		RNs		2



Occupational Titles in Home Health Care Most Difficult to Hire for Off-Shift Positions, New York State, 2019



%	RN	PCA	HHA	LPN	OT/PT	Homemaker/Companion	Managers/Administrators	Speech Language Therapist/Pathologists	Social Worker	0.48466257668711654	0.42331288343558282	0.2607361963190184	0.18404907975460122	0.11042944785276074	6.1349693251533742E-2	3.0674846625766871E-2	1.5337423312883436E-2	1.2269938650306749E-2	Occupational Titles





Percentage of respondents









upstate PT difficulties

		upstate																																												occupations		total		%

		RN		33				RN		33				RN		8				RN		5				RN		4				RN		0				RN		0		83				RN		83		26.6%

		HHA		34				HHA		22				HHA		11				HHA		0				HHA		4				HHA		0				HHA		0		71				HHA		71		22.8%

		PCA		33				PCA		23				PCA		3				PCA		8				PCA		0				PCA		0				PCA		0		67				PCA		67		21.5%

		Homemaker/Companion		2				Homemaker/Companion		1				Homemaker/Companion		5				Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		2				Homemaker/Companion		0		10				LPN		28		9.0%

		LPN		11				LPN		9				LPN		2				LPN		5				LPN		1				LPN		0				LPN		0		28				OT/PT		18		5.8%

		OT/PT		5				OT/PT		5				OT/PT		5				OT/PT		2				OT/PT		1				OT/PT						OT/PT		0		18				Managers/Administrators		13		4.2%

		Managers/Administrators		4				Managers/Administrators		0				Managers/Administrators		3				Managers/Administrators		3				Managers/Administrators		3				Managers/Administrators		0				Managers/Administrators		0		13				Homemaker/Companion		10		3.2%

		Social Worker		5				Social Worker		2				Social Worker		0				Social Worker		1				Social Worker		0				Social Worker		0				Social Worker		0		8				Social Worker		8		2.6%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		3				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0		6				Speech Language Therapist/Pathologists		6		1.9%

		Row Labels		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.

				178				Row Labels		Count of PTDifficulty1				Row Labels		Count of PTTimeDifficulty2				Row Labels		Count of PTDifficulty3				Row Labels		Count of PTDifficulty4				Row Labels		Count of PTDifficulty5				Row Labels		Count of PTDifficulty6

		all titles		1						215						261						285						295						304						310

		Certifed Home Health Aides		1				Admissions RN		1				CHHA - Field		2				Hospice Manager		3				CHHA Manager		3				HOMEMAKER - Field		2				CNA - Field		2

		Clinical Mgr		1				Field RN		1				Companion 		2				Licensed Practical Nurses		3				HHA		4				MD		2

		Companion Caregiver		1				HHA		10				Companion Care Aides (Homemakers)		1				LPN		2				LIVEIN - Field		2				PA		4

		Companions		1				HHA 		1				Companions		2				Nurse Educator		3				LPN		1

		dietitian		2				HHA's		2				Dietitians 		1				OT		2				NP		2

		Field RN		1				Home Health Aide		3				HHA		4				PCA		5				Occupational therapist 		1

		HHA		7				Home Health Aide (HHA)		2				Home Care Supervisor		1				PCA 		1				Registered Nurses 		3

		HHA's		1				Home Health Aides		4				Home Health Aides		5				PCA - Field		2				RN		1

		Home Health Aide		3				Homemaker		1				Homemaker		2				Registered Nurse		1

		Home Health Aides		21				Hospice Night nurse		3				Homemakers		4				RN		1

		Home Health Aides 		1				LCMSW		2				Hospice Weekend Nurse		3				Sleep Language Pathologist		1

		Homemaker/Companions		2				Licensed Practical Nurse		1				Licensed Practical Nurses		1				Social Worker		1

		Infusion RN		2				Licensed Practical nurses		1				LPN		1				Speech & Language Therapists		1

		LCMSW-R		2				LPN		4				Pca		2				Speech therapist 		1

		LMSW		2				LPN 		1				PCA's		1

		LPN		6				LPN - Field		2				Physical therapist 		1

		LPN Per Diem 		1				Nurse		1				Physical Therapists		2

		LPNs		4				Occupational Therapy		1				PT		2

		Nurse Clinician		1				OT		4				Registered Nurse		3

		On call RN		1				PCA		3				RN		7

		on call RN's		1				PCA's		1				RN 		1

		P/T		1				Personal Care Aide		1				RN Case Managers		2

		PCA		9				Personal Care Aides		15				Speech Therapy		1

		PCA's		4				Personal Care Assistants		3

		pca2		1				Public Health Nurse		1

		Per Diem RN Instructors		1				Registered  Nurses		4

		Personal Care Aide		5				Registered Nurse		2

		Personal Care Aide (PCA)		2				Registered Nurse On Call Hospice		1

		personal care aides		8				Registered Nurses		2

		Personal Care Aides 		4				RN		9

		Physical Therapy		1				RN, Per Diem 		1

		PT		4				RN's		1

		Public Health Nurse		1				RNs		6

		regestered nurse on call		1				SLP		2

		Registered Nurse		3

		registered nurses		6

		Rn		8

		RN - Field		2

		RN Case Manager		1

		RN infusion		1

		RNs		1

		Social Workers		1

		Telehealth Coordinator		1

		Visit RNs		1

		Volunteer Coordinator		1

		Weekend Nurses		3



Occupational Titles in Home Health Care Most Difficult to Hire for PT Positions, Upstate New York, 2019



RN	HHA	PCA	LPN	OT/PT	Managers/Administrators	Homemaker/Companion	Social Worker	Speech Language Therapist/Pathologists	0.26602564102564102	0.22756410256410256	0.21474358974358973	8.9743589743589744E-2	5.7692307692307696E-2	4.1666666666666664E-2	3.2051282051282048E-2	2.564102564102564E-2	1.9230769230769232E-2	Occupational titles





Percentage of upstate respondents 









downstate PT difficulties

																																										totals								downstate		occupation		%

		RN		22				RN		13				RN		4				RN		0				RN		1				RN						RN		0		40								RN		40		19.9%

		HHA		25				HHA		6				HHA		5				HHA		0				HHA		1				HHA						HHA		0		37								HHA		37		18.4%

		PCA		3				PCA		9				PCA		5				PCA		2				PCA						PCA						PCA		0		19								PCA		19		9.5%

		Homemaker/Companion		0				Homemaker/Companion		0				Homemaker/Companion		2				Homemaker/Companion		0				Homemaker/Companion						Homemaker/Companion		1				Homemaker/Companion		0		3								LPN		11		5.5%

		LPN		6				LPN		5				LPN		0				LPN		0				LPN						LPN						LPN		0		11								OT/PT		8		4.0%

		OT/PT		1				OT/PT		2				OT/PT		2				OT/PT		2				OT/PT		1				OT/PT						OT/PT		0		8								Social Worker		6		3.0%

		Managers/Administrators		1				Managers/Administrators		2				Managers/Administrators		1				Managers/Administrators		0				Managers/Administrators						Managers/Administrators		0				Managers/Administrators		0		4								Managers/Administrators		4		2.0%

		Social Worker		3				Social Worker		0				Social Worker		2				Social Worker		1				Social Worker						Social Worker						Social Worker		0		6								Homemaker/Companion		3		1.5%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		1				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists						Speech Language Therapist/Pathologists						Speech Language Therapist/Pathologists		0		3								Speech Language Therapist/Pathologists		3		1.5%

		downstate

		Row Labels		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.

				138				Row Labels		Count of PTDifficulty1				Row Labels		Count of PTTimeDifficulty2				Row Labels		Count of PTDifficulty3				Row Labels		Count of PTDifficulty4				Row Labels		Count of PTDifficulty5				Row Labels		Count of PTDifficulty6

		all titles		1						159						176						194						198						200						200

		Clinical Mgr		1				Director oNurses		2				Case Managers		1				PCA 		1				LIVEIN - Field		1				HOMEMAKER - Field		1				CNA - Field		1

		Field Nurses		2				HHA		2				CHHA - Field		1				PCA - Field		1				Occupational therapist 		1				Grand Total		201				Grand Total		201

		Field RN		1				HHAs		2				Companions		1				Physical Therapist		2				RN		1

		HHA		7				Home Health Aides		2				HHA		1				Social Worker		1				Grand Total		201

		Home Health Aid		1				Licensed Practical Nurse		2				Home Health Aides		4				Speech therapist		1

		Home Health Aide		2				LPN		3				Homemakers		2				Speech therapist 		1

		Home Health Aides		9				LPN 		1				lmsw		1				Grand Total		201

		Home Health Aides 		1				LPN - Field		1				Occupational Therapist		1

		Home Health aides Part time		2				Nurse		1				Pca		1

		Home Health Aids 		1				Occupational Therapy		1				PCAs		2

		Home Health Aises		2				PCA		6				Personal Care Aides		2

		Inpatient Palliative Care Social Worker		1				Personal Care Aides		3				Physical therapist 		1

		LPN		2				Physical Therapist		1				RN		3

		LPN Per Diem 		1				Physical Therapists		2				RN 		1

		Nurse Clinician		2				Registered Nurse		1				Social Worker		2

		Nursing staff		1				Registered Nurses		8				Speech Therapy		1

		PCA		1				RN		2				Grand Total		201

		per diem nurses		2				RN, Per Diem 		1

		Per Diem RN Instructors		2				Spiritual Care Counselor		1

		personal care aides		1				Grand Total		201

		Personal Care Workers		1

		Physical Therapy		1

		Registered Nurse		3

		registered nurses		4

		Rn		7

		RN - Field		1

		RN infusion		1

		Social Workers		2

		Grand Total		201



Occupational Titles in Home Health Care Most Difficult to Hire for PT Positions, Downstate New York, 2019



%	RN	HHA	PCA	LPN	OT/PT	Social Worker	Managers/Administrators	Homemaker/Companion	Speech Language Therapist/Pathologists	0.19900497512437812	0.18407960199004975	9.4527363184079602E-2	5.4726368159203981E-2	3.9800995024875621E-2	2.9850746268656716E-2	1.9900497512437811E-2	1.4925373134328358E-2	1.4925373134328358E-2	Occupational Titles





Percentage of downstate respondents









NYS PT difficulties totals

		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.						Totals PTDifficulty 1						Totals Ptdifficulty 2						Count of PTDifficulty3						Count of PTDifficulty4						Count of PTDifficulty5				totals						occupation		count		%

		RN		55				RN		63				RN		17				RN		2				RN		5				RN		0		142						RN		142		43.6%

		LPN		14				LPN		21				LPN		2				LPN		5				LPN		1				LPN		0		43						HHA		112		34.4%

		HHA		59				HHA		35				HHA		14				HHA		0				HHA		4				HHA		0		112						PCA		107		32.8%

		Homemaker/Companion		4				Homemaker/Companion		18				Homemaker/Companion		14				Homemaker/Companion		0				Homemaker/Companion		7				Homemaker/Companion		3		46						Homemaker/Companion		46		14.1%

		Social Worker		5				Social Worker		7				Social Worker		3				Social Worker		2				Social Worker		0				Social Worker		0		17						LPN		43		13.2%

		OT/PT		7				OT/PT		20				OT/PT		3				OT/PT		2				OT/PT		2				OT/PT		0		34						OT/PT		34		10.4%

		Managers/Administrators		4				Managers/Administrators		12				Managers/Administrators		4				Managers/Administrators		3				Managers/Administrators		3				Managers/Administrators		0		26						Managers/Administrators		26		8.0%

		Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		9				Speech Language Therapist/Pathologists		2				Speech Language Therapist/Pathologists		5				Speech Language Therapist/Pathologists		0				Speech Language Therapist/Pathologists		0		16						Social Worker		17		5.2%

		PCA		36				PCA		53				PCA		8				PCA		10				PCA		0				PCA		0		107						Speech Language Therapist/Pathologists		16		4.9%

		a 						b						c						d						e						f						g

		Row Labels		Count of title(s) of part-time clinical workers for which you have difficulty hiring. - a.				Row Labels		Count of PTDifficulty1				Row Labels		Count of PTTimeDifficulty2				Row Labels		Count of PTDifficulty3				Row Labels		Count of PTDifficulty4				Row Labels		Count of PTDifficulty5				Row Labels		Count of PTDifficulty5

				316						374						437						479						493						504

		all titles		2				Admissions RN		1				Case Managers		1				Hospice Manager		3				CHHA Manager		3				HOMEMAKER - Field		3				CNA		1

		Certifed Home Health Aides		1				Director oNurses		2				CHHA - Field		3				Licensed Practical Nurses		3				HHA		4				MD		2

		Clinical Mgr		2				Field RN		1				Companion 		2				LPN		2				LIVEIN - Field		3				PA		4

		Companion Caregiver		1				HHA		12				Companion Care Aides (Homemakers)		1				Nurse Educator		3				LPN		1				Grand Total		513

		Companions		1				HHA 		1				Companions		3				OT		2				NP		2

		dietitian		2				HHA's		2				Dietitians 		1				PCA		5				Occupational therapist 		2

		Field Nurses		2				HHAs		2				HHA		5				PCA 		2				Registered Nurses 		3

		Field RN		2				Home Health Aide		3				Home Care Supervisor		1				PCA - Field		3				RN		2

		HHA		14				Home Health Aide (HHA)		2				Home Health Aides		9				Physical Therapist		2				Grand Total		513

		HHA's		1				Home Health Aides		6				Homemaker		2				Registered Nurse		1

		Home Health Aid		1				Homemaker		1				Homemakers		6				RN		1

		Home Health Aide		5				Hospice Night nurse		3				Hospice Weekend Nurse		3				Sleep Language Pathologist		1

		Home Health Aides		30				LCMSW		2				Licensed Practical Nurses		1				Social Worker		2

		Home Health Aides 		2				Licensed Practical Nurse		3				lmsw		1				Speech & Language Therapists		1

		Home Health aides Part time		2				Licensed Practical nurses		1				LPN		1				Speech therapist		1

		Home Health Aids 		1				LPN		7				Occupational Therapist		1				Speech therapist 		2

		Home Health Aises		2				LPN 		2				Pca		3				Grand Total		513

		Homemaker/Companions		2				LPN - Field		3				PCA's		1

		Infusion RN		2				Nurse		2				PCAs		2

		Inpatient Palliative Care Social Worker		1				Occupational Therapy		2				Personal Care Aides		2

		LCMSW-R		2				OT		4				Physical therapist 		2

		LMSW		2				PCA		9				Physical Therapists		2

		LPN		8				PCA's		1				PT		2

		LPN Per Diem 		2				Personal Care Aide		1				Registered Nurse		3

		LPNs		4				Personal Care Aides		18				RN		10

		Nurse Clinician		3				Personal Care Assistants		3				RN 		2

		Nursing staff		1				Physical Therapist		1				RN Case Managers		2

		On call RN		1				Physical Therapists		2				Social Worker		2

		on call RN's		1				Public Health Nurse		1				Speech Therapy		2

		P/T		1				Registered  Nurses		4				Grand Total		513

		PCA		10				Registered Nurse		3

		PCA's		4				Registered Nurse On Call Hospice		1

		pca2		1				Registered Nurses		10

		per diem nurses		2				RN		11

		Per Diem RN Instructors		3				RN, Per Diem 		2

		Personal Care Aide		5				RN's		1

		Personal Care Aide (PCA)		2				RNs		6

		personal care aides		9				SLP		2

		Personal Care Aides 		4				Spiritual Care Counselor		1

		Personal Care Workers		1				Case Managers		1

		Physical Therapy		2				CHHA - Field		3

		PT		4				Companion 		2

		Public Health Nurse		1				Companion Care Aides (Homemakers)		1

		regestered nurse on call		1				Companions		3

		Registered Nurse		6				Dietitians 		1

		registered nurses		10				HHA		5

		Rn		15				Home Care Supervisor		1

		RN - Field		3				Home Health Aides		9

		RN Case Manager		1				Homemaker		2

		RN infusion		2				Homemakers		6

		RNs		1				Hospice Weekend Nurse		3

		Social Workers		3				Licensed Practical Nurses		1

		Telehealth Coordinator		1				lmsw		1

		Visit RNs		1				LPN		1

		Volunteer Coordinator		1				Occupational Therapist		1

		Weekend Nurses		3				Pca		3

		Grand Total		513				PCA's		1

								PCAs		2

								Personal Care Aides		2

								Physical therapist 		2

								Physical Therapists		2

								PT		2

								Registered Nurse		3

								RN		10

								RN 		2

								RN Case Managers		2

								Social Worker		2

								Speech Therapy		2

								Hospice Manager		3

								Licensed Practical Nurses		3

								LPN		2

								Nurse Educator		3

								OT		2

								PCA		5

								PCA 		2

								PCA - Field		3

								Physical Therapist		2

								Registered Nurse		1

								RN		1

								Sleep Language Pathologist		1

								Social Worker		2

								Speech & Language Therapists		1

								Speech therapist		1

								Speech therapist 		2

								CHHA Manager		3

								HHA		4

								LIVEIN - Field		3

								LPN		1

								NP		2

								Occupational therapist 		2

								Registered Nurses 		3

								RN		2

								HOMEMAKER - Field		3

								MD		2

								PA		4



Occupational Titles in Home Health Care Most Difficult to Hire for PT positions, New York State, 2019



Occupational Titles	RN	HHA	PCA	Homemaker/Companion	LPN	OT/PT	Managers/Administrators	Social Worker	Speech Language Therapist/Pathologists	0.43558282208588955	0.34355828220858897	0.32822085889570551	0.1411042944785276	0.13190184049079753	0.10429447852760736	7.9754601226993863E-2	5.2147239263803678E-2	4.9079754601226995E-2	Occuational Title





Percentage of Respondents Reporting Difficulty 









Shift difficulties

		ContactName		ContactEmail		ContactPhone		HHCTYpe		HHCTYpeOther		CountiesServed		UniqueRecord		Region		OffShiftDifficulty		title(s) of part-time clinical workers for which you have difficulty hiring. - a.		PTDifficulty1		PTTimeDifficulty2		PTDifficulty3		PTDifficulty4		PTDifficulty5		PTDifficulty6		ShiftDifficulty1Name		ShiftDifficulty1Shift		ShiftDifficulty2Name		ShiftDifficulty2Shift		ShiftDifficulty3Name		ShiftDifficulty3Shift		ShiftDifficulty4Name		ShiftDifficult4Shift		ShiftDifficulty5Name		ShiftDifficulty5Shift		ShiftDifficulty6Name		ShiftDifficulty6Shift		ShiftDifficulty7Name		ShiftDifficult7Shift		ShiftDifficulty8Name		ShiftDifficult8Shift		ShiftDifficulty9Name		ShiftDifficulty9Name		ShiftDifficulty1Name		ShiftDifficulty10Name		Biling1Name		Biling1Lang		Biling2Name		Q13#1_1_1		Q13#1_1_2		Q13#1_2_1		Q13#1_2_2		Q13#1_3_1		Q13#1_3_2		Q13#1_4_1		Q13#1_4_2		Q13#1_5_1		Q13#1_5_2		Q13#1_6_1		Q13#1_6_2		Q13#1_7_1		Q13#1_7_2		Q13#1_8_1		Q13#1_8_2		Q13#1_9_1

		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		1		New York City		Yes		Physical Therapy		Occupational Therapy		Speech Therapy		Social Worker		RN																																																																																				

		Mary Lou Harren Matamaoros		mharren@jewishhome.org		212-273-2530		Certified Home Health Agency (CHHA)				Bronx,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Yes		Physical Therapy		Occupational Therapy		Speech Therapy		Social Worker		RN																																																																																				

		Lynne Moore		lemoore@cattco.org		716-701-3438		Certified Home Health Agency (CHHA)				Cattaraugus		1		Western New York		Yes																						LMSW		days																																																																						

		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		1		New York City		Yes																						HHA		weekend		HHA		nights																																		HHA		Spanish																														

		Mark Becker		mbecker@jewishhome.org		718-329-8389		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Yes																						HHA		weekend		HHA		nights																																		HHA		Spanish																														

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		1		Mohawk Valley		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																		

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		0		Capital District		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																		

		Mildred P Ferriter		mferriter@chchomecare.org		518-782-6215		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP)				Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schoharie,Warren		0		North Country		Yes																						RN		On Call 		RN		F, Sat, Sun		PT		On Call		PT		F, Sat, Sun		OT		F, Sat, Sun																						HHA		Spanish		RN		Spanish		PT		Spanish		Office		Spanish																		

		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		1		New York City		Does Not Apply		Clinical Mgr		RN		Physical therapist 		Speech therapist 		Occupational therapist 																																																				HHA		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish										

		Tim Leddy		Tleddy@vns.org		9146821480		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Rockland,Westchester		0		Hudson Valley		Does Not Apply		Clinical Mgr		RN		Physical therapist 		Speech therapist 		Occupational therapist 																																																				HHA		Spanish		RN 		Spanish		LPN 		Spanish		Pt		Spanish		Ot		Spanish		St		Spanish										

								Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP LHCSA		Oswego		1		Central New York		Yes		HHA		PCA																		HHA		2p-10p		HHA		10p-6a		PCA		2p-10a		PCA		10p-6a																																																										

		Ginger Hall		gingerh@co.jefferson.ny.us		315-786-3715		Certified Home Health Agency (CHHA)				Jefferson		1		North Country		Does Not Apply																																																																																														

		JENNIFER M NEWBERRY		jnewberry@co.essex.ny.us		518-873-3710		Certified Home Health Agency (CHHA)				Essex		1		North Country		Does Not Apply		Telehealth Coordinator																																																																																												

		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington		1		Capital District		No																																																																																														

		Debra Sciandra		dsciandr@chsbuffalo.org		716 706-2311		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Erie,Niagara		1		Western New York		Does Not Apply		HHA		PCA																																																																																										

		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		1		Long Island		Yes		Social Workers		RN		HHA																RN		Weekend		HHA		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		RN		Russian, Chinese, Korean		HHA		Russian, Chinese, Korean																						

		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		New York City		Yes		Social Workers		RN		HHA																RN		Weekend		HHA		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		RN		Russian, Chinese, Korean		HHA		Russian, Chinese, Korean																						

		Russell Lusak		rlusak@selfhelp.net		2129717707		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes		Social Workers		RN		HHA																RN		Weekend		HHA		Nights & weekends		Social Workers		Day Shifts																														Social Workers		Russian, Chinese, Korean		RN		Russian, Chinese, Korean		HHA		Russian, Chinese, Korean																						

		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		1		New York City		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																						

		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		0		Long Island		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																						

		Bridget Gallagher		bgallagher@americareny.com		718-434-5100		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Rockland,Westchester		0		Hudson Valley		Yes																						Nursing--RN		Home care all shifts		Nursing LPN		Day time and Night		HHA		Live In all languages		PCA		Live In all languages		OT		Home Care		SPT		Home Care		Pediatric PCA/HHA		Home Care														Nursing RN		Spanish /Asian--Cantonese		HHA/PCA		Cantonese		PT/OT		Spanish/Asian																						

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		1		Western New York		Yes		HHA		PCA																																																																																										

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		0		Finger Lakes		Yes		HHA		PCA																																																																																										

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben,Yates		0		Southern Tier		Yes		HHA		PCA																																																																																										

		Louise Haraczka		louiseh@co.jefferson.ny.us		315-785-3191		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Jefferson		1		North Country		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		1		Western New York		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Allegany,Chautauqua,Erie,Genesse,Monroe,Niagara		0		Finger Lakes		Yes																																																																																														

		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		1		Finger Lakes		Yes		HHA																				HHA		days/eve																																						HHA		spanish																														

		Anita Clinton-Perez Rn		Anita_ClintonPerez@URMC.Rochester.edu		585-274-4286		Long Term Home Health Care Program (LTHHCP)				Livingston,Ontario,Schuyler,Seneca,Steuben,Wayne,Yates		0		Southern Tier		Yes		HHA																				HHA		days/eve																																						HHA		spanish																														

		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates		1		Finger Lakes		Yes		Homemaker/Companions																				Homemaker/Companions		3p to 10p		Homemaker/Companions		10p to 7a		Homemaker/Companions 		day shifts that are under 5 hours in length																																																														

		Chris LeBeau		chrislebeau@comfortkeepers.com		585-249-0100		Other (please specify):		Companion/Homemaker Services Agency		Genesse,Livingston,Monroe,Ontario,Orleans,Steuben,Wayne,Yates		0		Southern Tier		Yes		Homemaker/Companions																				Homemaker/Companions		3p to 10p		Homemaker/Companions		10p to 7a		Homemaker/Companions 		day shifts that are under 5 hours in length																																																														

								Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tioga		1		Southern Tier		Yes		PCA		HHA																		PCA		all		HHA		all																																		PCA		Spanish		HHA		Spanish																										

		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		1		Hudson Valley		Yes																																																																																														

		Chantevia Stapleton 		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		0		New York City		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		1		New York City		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island,Suffolk		0		Long Island		Yes																																																																																														

		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		1		New York City		Yes		RN		Licensed Practical Nurse																		RN		All Shifts		Licensed Practical Nurse		All Shifts																																		RN		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																										

		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		0		Long Island		Yes		RN		Licensed Practical Nurse																		RN		All Shifts		Licensed Practical Nurse		All Shifts																																		RN		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																										

		Matthew McDermott, MS RN		matthew@gnyservices.com		212-687-7464		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Sullivan,Ulster,Westchester		0		Hudson Valley		Yes		RN		Licensed Practical Nurse																		RN		All Shifts		Licensed Practical Nurse		All Shifts																																		RN		Spanish, Chinese		Licensed Practical Nurse		Spanish, Chinese																										

		Chantel Eckert		chantel.eckert@oswegocounty.com		3153493553		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		1		Central New York		Yes		RN		RN On Call Hospice																		RN		days		RN		on call																																		RN		Spanish																														

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		1		Hudson Valley		Does Not Apply		P/T		RN's		Dietitians 		Speech & Language Therapists																																																																																						

		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Frank Recco		reccohcfrank@aol.com		5167986688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		Karla Dotts		karla.dotts@nyuhs.org		607-763-8946		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		1		Southern Tier		Yes		Visit RN		HHA																		RN		1st and 2nd		HHA		1st 		Respiratory Therapists		1st		Speech Therapists		1st		Registered Dieticians		1st																																																						

		Dovi Greenberger		dovi@fourseasonsnh.com		7188724755		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes		HHA		RN																																																										RN		Russian		RN		Spanish		RN		Creole		HHA		Russian																		

		Vickie Swinehart		vswinehart@co.seneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		1		Finger Lakes		Does Not Apply																																																																																														

		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Does Not Apply																																																																																														

		Maureen Staunton		mstaunton@wartburg.org		914-513-5656		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Saratoga,Schenectady,Warren		1		Capital District		Yes																						HHA		8a-10p		PCA		8a-10p		companions		8a-3p																																																														

		Ashley Waite		ashleywaite@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country		Does Not Apply																																																														RN		Spanish																														

		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		1		Capital District		Yes		PCA																				PCA		7am to 4pm		PCA		4pm to midnight		PCA 		midnight to 7am																														PCA		spanish																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		Hudson Valley		Yes		PCA																				PCA		7am to 4pm		PCA		4pm to midnight		PCA 		midnight to 7am																														PCA		spanish																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		New York City		Yes		PCA																				PCA		7am to 4pm		PCA		4pm to midnight		PCA 		midnight to 7am																														PCA		spanish																														

		Jennie Smith		Jsmith@sihomecare.com		6317495804		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		Yes		Rn		Hha		Pca																Rn		Full time		PCA		6-8 hrs																																																																		

		Kimberly Champion		kimberly.champion@nursecore.com		5853414499		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		1		Finger Lakes		Yes		RN		LPN		HHA		PCA														RN		ALL		LPN		ALL		HHA		Eve/weekend		PCA		Eve/Weekend																																																										

		catherine feuerherm		cfeuerherm@cortland-co.org		6077535135		Licensed Home Care Services Agency (LHCSA)				Cortland		1		Central New York				RN																																																																																												

								Other (please specify):		PACE		New York/Manhattan		1		New York City																																																																																																

		Beth Shene		beth@shenenursing.com		6313532208		Licensed Home Care Services Agency (LHCSA)				Suffolk		1		Long Island		Does Not Apply																																																																																														

		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		1		Central New York		Yes																																																																																														

		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		0		Finger Lakes		Yes																																																																																														

		Cathy Paddock		cpaddock@bridgescornellheights.com		6072575777		Other (please specify):		EALR and LHCSA		Cortland,Seneca,Tompkins		0		Southern Tier		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		1		New York City		Yes		Rn		LPN																		Lon		Weekends																																						LPN		Spanish																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		0		Hudson Valley		Yes		Rn		LPN																		Lon		Weekends																																						LPN		Spanish																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland		0		Long Island		Yes		Rn		LPN																		Lon		Weekends																																						LPN		Spanish																														

		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		1		North Country		No																																																																																														

		Nicholas George		ngeorge@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,St. Lawrence,Warren,Washington		0		Capital District		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Onondaga		1		Central New York		Yes																																																																																														

		David Wallace VP of Assisted Living		dwallace@sitrin.com		3157372710		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Enriched Housing Program, Assisted Living Facility		Herkimer,Oneida		1		Mohawk Valley		Yes		Certifed HHA																				CHHA		7-3, 3-11, 11-7																																																																						

								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		1		Long Island		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Queens		0		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		1		New York City		Yes		all titles																				all titles																																																																								

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		all titles																				all titles																																																																								

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		1		Mohawk Valley		Yes																						rn		9-5																																																																						

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		0		Central New York		Yes																						rn		9-5																																																																						

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		0		Finger Lakes		Yes																						rn		9-5																																																																						

								Licensed Home Care Services Agency (LHCSA)				Oneida,Onondaga,Ontario,Orange,Orleans		0		Hudson Valley		Yes																						rn		9-5																																																																						

		Tami Klein		tami@allcarefamilyservices.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		1		Western New York		Yes		PCA		Licensed Practical nurses																		Licensed Practical nurses		any		PCA		any																																		PCA		Spanish																														

		Diane Devlin		ddevlin@co.wayne.ny.us		3159465749		Licensed Home Care Services Agency (LHCSA)				Wayne		1		Finger Lakes		Does Not Apply																																																																																														

		Shannon Kruger		shannon@touchingheartsny.com		5852717390		Other (please specify):		Companion Care (Non-licensed)		Monroe,Ontario,Wayne,Yates		1		Finger Lakes		No		Companion Caregiver		Homemaker																																																																																										

								Licensed Home Care Services Agency (LHCSA)				Madison		1		Central New York		Does Not Apply																																																																																														

		Suzanne Smith		ssmith@interimhealthcr.com		518-452-3655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes		HHA's		PCA's		Home Care Supervisor		RN		LPN												HHA		All shifts		PCA		All shifts		RN		Day shift		Home Care Supervisor		Day shift																										HHA/PCA		Spanish																														

		Kathleen Root		kroot@co.livingston.ny.us		5853148434		Hospice				Livingston		1		Finger Lakes		No																																																																																														

		Karen Bishop		kbishop@tompkins-co.org		6072746614		Licensed Home Care Services Agency (LHCSA)				Tompkins		1		Southern Tier		Does Not Apply																																																																																														

		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		1		North Country		Yes																																																																																														

		Wanda Way		wway@uscaresystems.com		315-755-2258		Licensed Home Care Services Agency (LHCSA)				Jefferson,Lewis,Oneida		0		Mohawk Valley		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Broome		1		Southern Tier		Yes																																																																																														

		Dee Tocci		dtocci@interimhealthcr.com		5184523655		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes		HHA		PCA		Homemaker																HHA		all		PCA		all		Homemaker		all																																																														

		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		1		New York City		Does Not Apply		Nurse Clinician																																																												Nurse		Spanish																														

		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		0		Hudson Valley		Does Not Apply		Nurse Clinician																																																												Nurse		Spanish																														

		Susan Bauer		sbauer@aomofny.com		8456394531		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Sullivan,Ulster,Westchester		0		Long Island		Does Not Apply		Nurse Clinician																																																												Nurse		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		1		Central New York		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		North Country		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		Mohawk Valley		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Jefferson,Madison,Oneida,Onondaga,Oswego,Tompkins		0		Southern Tier		Yes																						PCA		Weekends																																						PCA		Spanish																														

		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		1		New York City		Yes		HHA		PCA		Companions																HHA		Weekends		HHA		4hr or less		PCA		Weekends		PCA		4hr or less		Companion		drivers needed																																																						

		Jessica Dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Bronx,Rockland,Westchester		0		Hudson Valley		Yes		HHA		PCA		Companions																HHA		Weekends		HHA		4hr or less		PCA		Weekends		PCA		4hr or less		Companion		drivers needed																																																						

		Sherri Salvato		sherri_salvato@urmc.rochester.edu		5852744145		Certified Home Health Agency (CHHA),Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA),Hospice				Livingston,Monroe,Ontario,Seneca,Wayne,Wyoming,Yates		1		Finger Lakes		Yes																						RN		evening		LPN		weekends		Physical therapy		weekends																														HHA		Spanish																														

								Hospice				Oswego		1		Central New York		Yes																						RN		FT, PT, and per diem																																																																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		1		Western New York		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans		0		Finger Lakes		Does Not Apply																																																																																														

		Patricia Graff		pgraff@weinbergcampus.org				Certified Home Health Agency (CHHA)				Erie		1		Western New York		Does Not Apply																																																																																														

		craig S hofmann		administration@serenehomenursing.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		Long Island		Yes																						LPNs		Weekends		RN		Weekends		HHA		Weekends		HHAs		Less than 30 hours																																																										

		craig S hofmann		administration@serenehomenursing.com		6316969669		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		New York City		Yes																						LPNs		Weekends		RN		Weekends		HHA		Weekends		HHAs		Less than 30 hours																																																										

								Licensed Home Care Services Agency (LHCSA)				Saratoga		1		Capital District		Does Not Apply		RN																																																												RN		Spanish																														

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country		Does Not Apply		RN																																																																																												

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA		night																																																																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						HHA		night																																																																						

		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		1		Capital District		Yes		PCA		RN																		PCA		Varies		PCA 		Varies																																																																		

		Elizabeth Parsons		eparsons@forthudson.com		5187472811		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Clinton,Essex,Franklin,Hamilton,Saratoga,Warren,Washington		0		North Country		Yes		PCA		RN																		PCA		Varies		PCA 		Varies																																																																		

		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		1		Western New York		Yes		Infusion RN																				RN		any																																																																						

		Ann Marie Skalski		ams@cottrillspharmcy.com		716-508-8481		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		0		Finger Lakes		Yes		Infusion RN																				RN		any																																																																						

		Aaron Geller		aaron@accreditedaides.com		8454250990		Licensed Home Care Services Agency (LHCSA)				Rockland		1		Hudson Valley		Does Not Apply																																																																																														

		Cary Sisti		csisti@palliativecare.org		717-803-0598		Hospice				Erie		1		Western New York		Yes		On call RN		Admissions RN																		RN Case Manager		Days		Admissions RN		Day & Eve		On Call RN		Off shifts																														All clinicians		Spanish 																														

		Robert Coan		rcoan@visitingangels.com		5183892999		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		1		Capital District		Yes		PCA		HHA																		PCA		All		HHA		All																																		PCA		Spanish 		HHA		Spanish																										

		Staci Herbst		Sherbst@restbiservices.com		631-732-4794		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		No		PCA		HHA																																																										PCA		Spanish		HHA		Spanish																										

		MILENA		BILLING.CHC@GMAIL.COM		347-435-9083		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Delaware		1		Southern Tier		Does Not Apply																																																																																														

		Matt Hetterich		mhetterich@gurwin.org		(631) 715-8600		Certified Home Health Agency (CHHA)				Nassau,Suffolk		1		Long Island		Yes																						RN's		Weekends		PT's		Weekends																																		RN's		Spanish		PT's		Spanish		SW		Spanish																						

		Faany		Fquinones@alliancehsi.org		7189946780		Licensed Home Care Services Agency (LHCSA)				Bronx		1		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		1		Central New York		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		0		Mohawk Valley		Yes																																																																																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		1		Central New York		Yes																																																																																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		0		Southern Tier		Yes																																																																																														

		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		1		New York City		Yes		Home Health Aises		RN		PCA																PCA		0900 - 1300 Hrs		RN		0900 - 1300 Hrs		HHA		2400 -2400 Hrs 																														HHA		Spanish 		RN		Spanish 		PCA 		Spanish																						

		Ollie B. Wilson		OBWilson@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Personal Care 		Bronx,Nassau,Queens		0		Long Island		Yes		Home Health Aises		RN		PCA																PCA		0900 - 1300 Hrs		RN		0900 - 1300 Hrs		HHA		2400 -2400 Hrs 																														HHA		Spanish 		RN		Spanish 		PCA 		Spanish																						

		Basya Roth		bassie@thecaringconnections.com		845-533-9000		Licensed Home Care Services Agency (LHCSA)				Rockland		1		Hudson Valley		Yes																																																																																														

		Darlene Gramstad		dgramstad@gmail.com		607-337-1660		Licensed Home Care Services Agency (LHCSA)				Chenango		1		Southern Tier		Does Not Apply																																																																																														

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																						HHA		Nights/ Weekends		PCA		Nights / Weekends																																		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																		

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																						HHA		Nights/ Weekends		PCA		Nights / Weekends																																		HHA		Spanish 		PCA		Spanish 		HHA		Russian 		PCA		Russian 																		

		TERRY 		terry@darbyshealthcare.net		631-647-8838		Licensed Home Care Services Agency (LHCSA)				Suffolk		1		Long Island		Yes		RN		LPN		HHA																																																																																								

		Rosanne Brogan		rbrogan59@verizon.net		5188910910		Licensed Home Care Services Agency (LHCSA)				Essex,Franklin		1		North Country		Does Not Apply		LPN																																																																																												

		Kevin McKay		mckayk@co.rockland.ny.us		845-364-2956		Licensed Home Care Services Agency (LHCSA)				Rockland		1		Hudson Valley		Does Not Apply																																																																																														

		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		1		Central New York		No		LMSW		HHA		RN Case Managers																																																																																								

		Mary Lourdes Lounsbury		lounsburym@acaciahomecare.org		3152660614		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		0		Mohawk Valley		No		LMSW		HHA		RN Case Managers																																																																																								

		amanda engelke		hr-Accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Schenectady		1		Capital District		Yes		RN																				RN		all		PCA		all		HHA		all																																																														

		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		1		Central New York		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish														

		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		0		Finger Lakes		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish														

		Jeanne Chirico		jeanne.chirico@rochesterregional.org		5852141219		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice				Cayuga,Livingston,Monroe,Ontario,Schuyler,Seneca,Wayne,Yates		0		Southern Tier		Yes		Weekend Nurses		Hospice Night nurse		Hospice Weekend Nurse		Hospice Manager		CHHA Manager																																																				HHA		Spanish		RN		Spanish		PT		Spanish		OT		Spanish		SW 		Spanish														

		Toni M Carter		tcarter@midbronx.org		718-588-8200		Licensed Home Care Services Agency (LHCSA)				Bronx		1		New York City				Personal Care Workers																																																																																												

		Jamie Hoffr		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		1		Southern Tier		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA),Other (please specify):		Companion		Putnam,Westchester		1		Hudson Valley		Yes		HHA		PCA		Companions																Home Heallth Aides		all shifts 		PCA		all shifts 		Companions		all shifts 																																																														

		LAURA MACY		laura.macy@roadrunner.com		716-884-1001		Licensed Home Care Services Agency (LHCSA)				Erie		1		Western New York		Yes		PCA		HHA		Licensed Practical Nurses																AIDES		WEEK ENDS		AIDES		MORNINGS		AIDES		NIGHTS		LPNS		WEEK ENDS		LPNS		NIGHTS																																																						

		Marianne Molloy		mmolloy@nchs.net		518-891-1175		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin,Warren		1		North Country		Yes																						HHA		evening/Weekend		PCA		evening/weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		1		Central New York		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Finger Lakes		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Western New York		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Cayuga,Chemung,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Southern Tier		Yes																						PCA		all shifts except M-F days																																						PCA		Spanish		RN		Spanish																										

		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk		1		New York City																																																																																																

		Angela Moreno		amoreno@lynnstaff.com				Licensed Home Care Services Agency (LHCSA)				Queens,Suffolk		0		Long Island																																																																																																

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		1		Central New York		Yes		RN																				RN		Evenings		RN 		weekends																																																																		

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		0		Mohawk Valley		Yes		RN																				RN		Evenings		RN 		weekends																																																																		

								Certified Home Health Agency (CHHA)				Cayuga,Cortland,Lewis,Madison,Oneida,Onondaga,Oswego		0		North Country		Yes		RN																				RN		Evenings		RN 		weekends																																																																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																																																																																														

		Adriana Martinez		amartinez@dlhcsa.org		2122658320		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

		Cindy McKinney		mckinneyc@hvhospice.org		845-240-7548		Hospice				Dutchess,Ulster		1		Hudson Valley		Yes																						RN's		On Call		RN's		Weekends																																		RN's		Spanish, Creole		LPN's		Spanish, Creole																										

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		1		Southern Tier		Yes		PCA																				HR Coordinator																																																																								

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		0		North Country		Yes		PCA																				HR Coordinator																																																																								

		DIANE FREEMAN		DFREEMAN@EPINY.ORG		585.442.6420		Licensed Home Care Services Agency (LHCSA)				Broome,Essex,Livingston,Monroe,Wayne		0		Finger Lakes		Yes		PCA																				HR Coordinator																																																																								

		Martha Montufar		mmontufar@chcany.org		718-993-7104		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan		1		New York City		No																																																																																														

		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		1		Long Island		No																																																																																														

		Shan Wade		shan@stepshomecare.com		914-618-4200		Licensed Home Care Services Agency (LHCSA)				Nassau,Westchester		0		Hudson Valley		No																																																																																														

		Marcia Ashline		marciaashline@lewiscounty.ny.gov		315-376-5453		Licensed Home Care Services Agency (LHCSA)				Lewis		1		North Country		Does Not Apply		RN		Public Health Nurse																																																										RN		Spanish		Public Health Nurse		Spanish																										

		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		1		New York City		Yes		HHA		PCA																																																																																										

		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		0		Long Island		Yes		HHA		PCA																																																																																										

		Sandra Weintraub		sandraw@ablehealthcare.com		516 3943215		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Yes		HHA		PCA																																																																																										

		Patricia Hunt		phunt@washingtoncountyny.gov				Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Agency		Washington		1		Capital District		Does Not Apply																																																														RN		Spanish		WIC nutritionists		spanish		WIC dieticians		spanish		Early Intervention case managers		spanish																		

		Gabriele Sofos		gsofos@fegshas.org		212 4916000		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Does Not Apply																																																																																														

		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		1		New York City		Yes																																																																																														

		Reema Nirola		passionforseniorsny@gmail.com		718-850-3400		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens		0		Long Island		Yes																																																																																														

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		1		Mohawk Valley		Yes		LPNs		RN																		LPN		7 days per week days		RN 		Nights and weekends																																																																		

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		Capital District		Yes		LPNs		RN																		LPN		7 days per week days		RN 		Nights and weekends																																																																		

								Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Yes		LPNs		RN																		LPN		7 days per week days		RN 		Nights and weekends																																																																		

		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		1		Southern Tier		Yes		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																														

		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		0		Finger Lakes		Yes		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																														

		SHAUNTE RANKIN		SRANKIN@EPINY.ORG		585-442-6420		Licensed Home Care Services Agency (LHCSA)				Broome,Livingston,Monroe,Onondaga,Wayne		0		Central New York		Yes		PCA's		RN																		HR Coordinator		Days		PCA's		All		RN		Days																																																														

		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																						HHA		NIGHT SHIFTS		PCA		NIGHT SHIFTS		HHA		LIVE-IN		PCA 		LIVE-IN																										RN		SPANISH																														

		Mahfuza Babanazarova		mbabanazarova@allamericanny.com		718-717-8800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																						HHA		NIGHT SHIFTS		PCA		NIGHT SHIFTS		HHA		LIVE-IN		PCA 		LIVE-IN																										RN		SPANISH																														

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes																																																																																														

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes		HHA		PCA		Homemakers		Licensed Practical Nurses		RN 												Nursing		Weekends		Nursing		Overnights		HHA		Weekends		HHA		Overnights 		PCA		Weekends		PCA		Overnights		Homemakers		Daytime																																														

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes		HHA		PCA		Homemakers		Licensed Practical Nurses		RN 												Nursing		Weekends		Nursing		Overnights		HHA		Weekends		HHA		Overnights 		PCA		Weekends		PCA		Overnights		Homemakers		Daytime																																														

						518-848-3277		Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Hamilton,Herkimer,Montgomery,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Yes		HHA		PCA		Homemakers		Licensed Practical Nurses		RN 												Nursing		Weekends		Nursing		Overnights		HHA		Weekends		HHA		Overnights 		PCA		Weekends		PCA		Overnights		Homemakers		Daytime																																														

		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		1		New York City		Yes																						R.N				LPN				PT																																HHA		Spanish																														

		Ena Bailey		carelink285@aol.com		516-358-1999		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk		0		Long Island		Yes																						R.N				LPN				PT																																HHA		Spanish																														

		NANCY TALARSKI		NANCY@NEIGHBORSNY.COM		5187430030		Licensed Home Care Services Agency (LHCSA)				Saratoga,Warren,Washington		1		Capital District		Yes		PCA		HHA		Companion Care Aides (Homemakers)																PCA		Weekends		PCA		Overnights		HHA		Weekends/Overnights		Companions		Weekends																																																										

		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Does Not Apply																																																																																														

		Patricia Barnes		absolute.p200@aol.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Chemung,Steuben		1		Southern Tier		Yes		PCA																																																																																												

		Vickie Swinehart		vswinehart@co.sseneca.ny.us		315-539-1925		Licensed Home Care Services Agency (LHCSA)				Seneca		1		Finger Lakes		Does Not Apply																																																																																														

		YVETTE MUNROE		munroe_y@chadhha.com		718-221-6973		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Cindy Blomquist		cindyblomquist@mhmhc.com		845-567-3022		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Putnam,Rockland,Sullivan,Ulster		1		Hudson Valley		Yes																						HHA		overnights		PCA		overnights		HHA		weekends		PCA		weekends		HHA		full time		PCA		full time																		HHA		SPANISH		PCA		SPANISH																										

		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		Does Not Apply																																																																																														

		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		Does Not Apply																																																																																														

		Judy Aponte		Japonte@nursingpersonnel.com		7185346230		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

		Tina McDougall		tmcdougall@washingtoncountyny.gov		518-746-2429		Licensed Home Care Services Agency (LHCSA)				Washington		1		Capital District																																																																																																

		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		1		Central New York		Yes																																																																																														

		Ashley Buglione		abuglione@newbeginningscny.com		3152553390		Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Seneca		0		Finger Lakes		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Monroe		1		Finger Lakes		Yes																						PCA		All Shifts		HHA		All shifts																																		PCA		Spanish		HHA 		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Tompkins		1		Southern Tier		Does Not Apply																																																														Community Health Nurse		Chinese																														

		Sarah Thiers		sthiers@comforcare.com		5853815439		Licensed Home Care Services Agency (LHCSA)				Livingston,Monroe,Ontario,Wayne		1		Finger Lakes		Does Not Apply																																																																																														

		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

		kelechi Jane Njoku Obasi		JKobasi@infusionoptions.org		7182837233		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Does Not Apply																																																																																														

		Ari Krup		Arik@aliahhomecare.com		718 879 1414		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

		Kendall Drexler		kdrexler@hospicechenango.org		6073343556		Hospice				Chenango		1		Southern Tier		Yes																						RN		Night & weekend																																						All		Any																														

		SARAH MCCONNELL		smcconnell@jeffersonhospice.org		3157887323		Hospice				Jefferson		1		North Country		Yes		LPNs		RN																																																																																										

		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		1		North Country		Yes		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																		

		Marie Lin Marvullo		mmarvullo@highpeakshospice.org		5188910606		Hospice				Essex,Franklin,Hamilton,Warren,Washington		0		Capital District		Yes		LCMSW-R		LCMSW		RN		LPN		NP		MD																																																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Southern Tier		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Montgomery,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Central New York		Yes		PT		OT		RN		PCA		HHA		PA										PT		7am-7pm		OT		7am-7pm		RN		7am-7pm, weekends		PCA		7am-7pm		HHA		7am-7pm		PA		7am-7pm																																																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA		24hrs																																																																						

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		1		Mohawk Valley		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																		

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Yes																						PCA		ALL		HHA		ALL																																		PCA		Spanish		HHA		Spanish		RN		Spanish		LPN		Spanish																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes																						HHA		weekend																																						HHA		spanish																														

		Fanny Quinones		fquinones@alliancehsi.org		718 994 6780		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		1		New York City		No																																																														HHA		English		PCA		English		RN		Spanish																						

		Heather Loucks		hloucks@co.wayne.ny.us		315-946-5749		Licensed Home Care Services Agency (LHCSA)				Wayne		1		Finger Lakes		Does Not Apply																																																																																														

		Karla Dotts		karla.dotts@nyuhs.org				Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Delaware,Tioga		1		Southern Tier		Yes		RN Case Manager		Field RN		HHA		Sleep Language Pathologist														RN Case Manager		day		Field RN		day, eve		HHA		day		Sleep Language Pathologist		day																																																										

		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming		1		Western New York		Yes		LPN		RN		PCA																LPN		all		RN		all		PCA		all																														LPN		Spanish		RN		Spanish		PCA		Spanish																						

		Mary Sharp		msharp@aftercare1.com		716-894-7777		Licensed Home Care Services Agency (LHCSA)				Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Orleans,Wyoming		0		Finger Lakes		Yes		LPN		RN		PCA																LPN		all		RN		all		PCA		all																														LPN		Spanish		RN		Spanish		PCA		Spanish																						

		Robert Coan		rcoan@visitingangels.com		5177957557		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Saratoga,Schenectady		1		Capital District		Yes		PCA		HHA 																		PCA 		All		HHA 		All																																		HHA 		Spanish 		PCA		Spanish 																										

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		1		Western New York		Yes		PCA		HHA		RN		Nurse Educator														PCA		all shifts except M-F days		HHA		all shifts except M-F days		RN		all shifts except M-F days		Licensed Practical Nurse		all shifts																										RN		Spanish		PCA		Spanish		HHA		Spanish																						

		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Central New York		Yes		PCA		HHA		RN		Nurse Educator														PCA		all shifts except M-F days		HHA		all shifts except M-F days		RN		all shifts except M-F days		Licensed Practical Nurse		all shifts																										RN		Spanish		PCA		Spanish		HHA		Spanish																						

		Sandra Lyons-Jackson		slj@ccorhome.com		585-546-1600		Licensed Home Care Services Agency (LHCSA)				Cayuga,Chautauqua,Erie,Genesse,Livingston,Monroe,Niagara,Ontario,Orleans,Seneca,Wayne,Wyoming,Yates		0		Finger Lakes		Yes		PCA		HHA		RN		Nurse Educator														PCA		all shifts except M-F days		HHA		all shifts except M-F days		RN		all shifts except M-F days		Licensed Practical Nurse		all shifts																										RN		Spanish		PCA		Spanish		HHA		Spanish																						

		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA		weekend		HHA		live-in		HHA		nights		HHA		short hour cases		PCA		weekend		PCA		live-in		PCA		nights		PCA		short hour cases																																										

		Anna Yakir		ayakir@futurecareny.com		7187870170		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						HHA		weekend		HHA		live-in		HHA		nights		HHA		short hour cases		PCA		weekend		PCA		live-in		PCA		nights		PCA		short hour cases																																										

		Eric Faisst		eric.faisst@madisoncounty.ny.gov				Licensed Home Care Services Agency (LHCSA)				Madison		1		Central New York		Does Not Apply																																																																																														

		Vera Dunsmoor		vera.dunsmoor@oswegocounty.com		315-349-3555		Licensed Home Care Services Agency (LHCSA),Hospice				Oswego		1		Central New York		Yes		regestered nurse on call																				RN		day																																																																						

		Willa Brody		wbrody@liftingupwestchester.org		914-949-3112		Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		No																																																														HHA		Spanish																														

		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		Long Island		No		HHA		RN																																																																																										

		ALDON MAGLOIRE		aldon@preciouspearlshomecare.com		5162214500		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		New York City		No		HHA		RN																																																																																										

		Mary Spengler		MSPENGLER@HOSPICEOFWESTCHESTER.COM		914-682-1484		Hospice				Westchester		1		Hudson Valley		Does Not Apply																																																																																														

		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																														RN		Spanish		Home Helath Aides		English																										

		Jacqueline McCulloch		jackie@platinumhhc.com		718-616-0800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																														RN		Spanish		Home Helath Aides		English																										

		Barbara J Bilbrey		bilbreyb@co.tioga.ny.us		6076878609		Other (please specify):		Public Health Department		Tioga		1		Southern Tier		Does Not Apply																																																																																														

		Lisa Perfetti		lperfetti@cortland-co.org		6077535139		Licensed Home Care Services Agency (LHCSA)				Cortland		1		Central New York		Does Not Apply																																																																																														

		Jamie Hoffer		Jhoffer@susnursing.com		607-217-4880		Licensed Home Care Services Agency (LHCSA)				Broome,Chenango,Tioga		1		Southern Tier		Yes																																																																																														

		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						RN		nights, weekends		LPN		Nights, weekends																																																																		

		Vera Bronshtein 		Vira.schoeppler@humacareny.com		7184351100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						RN		nights, weekends		LPN		Nights, weekends																																																																		

		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		1		Capital District		Yes		HHA		RN		Physical Therapists																RN		Evening		RN		Weekend		RN		OnCall (evening, night)		HHA		Weekend		HHA		Weekdays		HHA		Evening		PT		Weekdays		PT		Weekends		RN		Weekdays						RN		Spanish		HHA		Spanish		PT		Spanish																						

		Michelle Mazzacco		Michelle.Mazzacco@sphp.com		518-270-1310		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Hospice,Other (please specify):		PACE		Albany,Columbia,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Washington		0		Mohawk Valley		Yes		HHA		RN		Physical Therapists																RN		Evening		RN		Weekend		RN		OnCall (evening, night)		HHA		Weekend		HHA		Weekdays		HHA		Evening		PT		Weekdays		PT		Weekends		RN		Weekdays						RN		Spanish		HHA		Spanish		PT		Spanish																						

								Hospice				Chautauqua		1		Western New York		Yes		on call RN's																				Rn		4:30p-8:30am																																																																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Does Not Apply																																																																																														

		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																						P.T.				R.N.																																				HHA		Spanish		RN		Spanish																										

		Alex Ryzman M.D.MS.		dr.alex@reliable.healthcare		6466885064		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																						P.T.				R.N.																																				HHA		Spanish		RN		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		Yes																																																																																														

		Laura Radensky		l.radensky@cohme.org		212-514-5447		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes		Nursing staff																				Nurses		Full time		Nurses		Part time		Nurses		Contract																														Social work		Spanish																														

								Licensed Home Care Services Agency (LHCSA)				Albany		1		Capital District																																																																																																

								Certified Home Health Agency (CHHA)				Suffolk		1		Long Island				RN		Physical Therapist		Occupational Therapist		Speech therapist																																																						RN		Spanish, Creole		Physical Therapist		Spanish, Creole		Occupational Therapist 		Spanish, Creole		Speech Therapist		Spanish,Creole																		

		Hindel Jesselson		Hindel@ambercourtal.com		6317681000		Licensed Home Care Services Agency (LHCSA)				Suffolk		1		Long Island		Yes		Home Health Aid																				HHA		6:30-3:00p																																																																						

		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

		Usun 		Usun458@aol.com		7182761099		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		1		New York City		Does Not Apply																																																																																														

		Erik Jaeger		ejaeger@scopehealthservices.com				Certified Home Health Agency (CHHA)				Nassau,Queens,Suffolk		0		Long Island		Does Not Apply																																																																																														

		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No		HHA																																																												HHA		Mandarin		HHA		Cantonese		HHA		Spanish																						

		SHERRY D JEFFERSON		sherryjefferson@traditionhhc.org		7183959052		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No		HHA																																																												HHA		Mandarin		HHA		Cantonese		HHA		Spanish																						

		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		1		Central New York		Yes																																																																																														

		Leah Gugino		lgugino@hospicare.org		607-272-0212		Hospice				Cortland,Tompkins		0		Southern Tier		Yes																																																																																														

		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		1		New York City		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish						

		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		0		Central New York		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish						

		ACCESS Nursing Services		LWeadock@accessnursing.com		914-752-2103		Licensed Home Care Services Agency (LHCSA)				Bronx,Cortland,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Putnam,Queens,Richmond/Staten Island,Rockland,Suffolk,Westchester		0		Hudson Valley		Yes		RN - Field		LPN - Field		CHHA - Field		PCA - Field		LIVEIN - Field		HOMEMAKER - Field		CNA - Field								RN Home Care 		Eve & Weekend		RN Hospital Gen		Day, Eve, Wkend		RN Hospital ICU		Day, Eve, Wkend		LPN Home Care		Day, Eve, Wkend		LPN  Hospital		Day, Eve, Wkend		HHA Home		Day, Eve, Wkend		CNA Hospital		Day, Eve, Wkend		PCA Home		Day, Eve, Wkend		Homemaker		Day, Eve, Wkend		Live-In		Day, Eve, Wkend		RN		arabic, chinese, spanish		LPN		arabic, chinese, spanish		HHA		arabic, chinese, spanish		CNA		arabic, chinese, spanish		PCA		arabic, chinese, spanish		HOMWMAKER		arabic, chinese, spanish		LIVEIN		arabic, chinese, spanish						

		Connie Couture		ccouture@co.montgomery.ny.us		518-853-3531		Licensed Home Care Services Agency (LHCSA)				Montgomery		1		Mohawk Valley		Does Not Apply																																																														RN		Spanish																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		1		Central New York		Does Not Apply																																																																																														

		Mary Smith-Nauseef		mary.smith@stafkings.com		607-273-5335		Licensed Home Care Services Agency (LHCSA)				Cayuga,Cortland,Schuyler,Tioga,Tompkins		0		Southern Tier		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes		rn		pca		lmsw																HHA		LIVE IN		HHA		WEEKEND		RN		ALL SHIFTS																														HHA		RUSSIAN		HHA		SPANSISH		RN		SPANISH		RN 		RUSSIAN																		

								Licensed Home Care Services Agency (LHCSA)				Broome		1		Southern Tier		Does Not Apply		Public Health Nurse																																																												Public Health Nurse		English/Spanish																														

		Jennifer Williams		jwilliams@fcpnyc.org				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes																						HHA		Live-in																																																																						

		Craig Harvey				8457653990		Licensed Home Care Services Agency (LHCSA)				Dutchess,Orange,Sullivan,Ulster		1		Hudson Valley		Yes		HHA		PCA		Homemaker																HHA		all		PCA		all		Homemaker		all																																																														

		Ollie  B Wilson		obwilson@rhasinc.org		7184715800		Licensed Home Care Services Agency (LHCSA)				Queens		1		New York City		Yes		HHA		RN		Case Managers																HHA		0900 - 1300		RN		0900-1700		Case Managers 		0900 - 1700																														HHA		Spanish, Russian		RN 		Spanish Russian																										

		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester		1		New York City		Does Not Apply		RN infusion																																																												RN		spanish																														

		Mary Redutoff-Shubin		mshubin@comfortmeasures.com		845-727-1380		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,New York/Manhattan,Orange,Putnam,Rockland,Westchester		0		Hudson Valley		Does Not Apply		RN infusion																																																												RN		spanish																														

		mary margaret stallone		mstallone@co.livingston.ny.us				Certified Home Health Agency (CHHA),Hospice				Livingston		1		Finger Lakes		Yes		RN																				RN		Mon-Fri and wkends																																						RN				HHA																												

		Jennifer Miller		jmiller@valleyhealthservices.org		3152195700		Licensed Home Care Services Agency (LHCSA),Other (please specify):		ALP		Herkimer		1		Mohawk Valley		Yes		HHA		LPN																		HHA		3-11		HHA		11-7		LPN		3-11																																																														

		Erika Goland		erikag@experthomecareny.com		718-682-3747		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City				RN																																																												RN		Spanish																														

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		1		Capital District		Yes		dietitian		SLP		PT		OT														RN		evenings, nights, w/e																																																																						

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess		0		Hudson Valley		Yes		dietitian		SLP		PT		OT														RN		evenings, nights, w/e																																																																						

		Laura Paolucci		lpaolucci@wyomingco.net		5857868890		Licensed Home Care Services Agency (LHCSA)				Wyoming		1		Finger Lakes		Does Not Apply																																																																																														

		Bonnie Goodwin		Bgoodwin@heathwoodassistedliving.com		585-425-9663		Licensed Home Care Services Agency (LHCSA)				Monroe		1		Finger Lakes																																																																																																

		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		HHA		Nurse																		Aide		Weekday & Weekend																																						Aide		Spanish																														

		Francis Onukwue		fonukwue12@aol.com		314-922-7139		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		HHA		Nurse																		Aide		Weekday & Weekend																																						Aide		Spanish																														

		Margaret Mattucci		mmattucci@gsfhome.org		607-584-3198		Other (please specify):		LHCSA for ALP		Broome		1		Southern Tier		Yes		HHA		PCA																		HHA, PCA		evening and nights																																																																						

		Kathy O'Donnell		kodonnell@eeh.org		631-288-8400		Hospice				Suffolk		1		Long Island		Yes																						RN		night		RN		night on call																																		RN		Spanish		LPN		Spanish		Hospice Aide		Spanish		Social Worker		Spanish																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		1		Capital District		Yes		RN		PCA		HHA																RN		FT (days/eves)		RN		Per Diem		PCA		All Shifts																														PCA		Spanish, Chinese, Russian		RN		Spanish, Chinese																										

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		0		Mohawk Valley		Yes		RN		PCA		HHA																RN		FT (days/eves)		RN		Per Diem		PCA		All Shifts																														PCA		Spanish, Chinese, Russian		RN		Spanish, Chinese																										

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Dutchess,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Ulster,Warren,Washington		0		Hudson Valley		Yes		RN		PCA		HHA																RN		FT (days/eves)		RN		Per Diem		PCA		All Shifts																														PCA		Spanish, Chinese, Russian		RN		Spanish, Chinese																										

		Pamela Janusz		pjanusz@Accenthealthcareservices.com		518-237-2700		Licensed Home Care Services Agency (LHCSA)				Albany,Rensselaer,Schenectady		1		Capital District		No																																																																																														

		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		1		Capital District		Yes		PCA (PCA)		HHA		Companion 																PCA		All		HHA		All		Companion		All																														PCA		Spanish		HHA		Spanish																										

		Anthony Corso		tony.hhdla@homehelpershomecare.com		5188425626		Licensed Home Care Services Agency (LHCSA)				Fulton,Montgomery,Saratoga,Schenectady		0		Mohawk Valley		Yes		PCA (PCA)		HHA		Companion 																PCA		All		HHA		All		Companion		All																														PCA		Spanish		HHA		Spanish																										

		Beth Votraw		bvotraw@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex		1		New York City		Does Not Apply																																																																																														

		Kathleen Cuddy		kcuddy@cayugacounty.us		315-253-1560		Licensed Home Care Services Agency (LHCSA)				Cayuga		1		Central New York		Does Not Apply																																																																																														

		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																																																														

		Chantevia Stapleton		chanteviastapleton@avondale.pro		6469308590		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		Yes		Per Diem RN Instructors		HHA																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		Yes		Per Diem RN Instructors		HHA																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		Yes		Per Diem RN Instructors		HHA																		RN Instructor		Per Diem		HHA		Live in		PCA		Live in		HHA		2 hour shifts		HHA		Night Shift																						HHA		Russian		HHA		Spanish																										

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Rensselaer,Saratoga,Schenectady,Warren,Washington		1		Capital District		Yes		PCA		HHA		LPN		RN														PCA		All		HHA		All		RN		Days		LPN		All																										PCA		Spanish		HHA		Spanish																										

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		Ida Lombardi		ida.realcare@gmail.com		7186450099		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Kate Ott		kate.ott@co.ontario.ny.us		585-396-4343		Licensed Home Care Services Agency (LHCSA),Other (please specify):		Public Health Department		Ontario		1		Finger Lakes		Does Not Apply																																																														Public Health Nurses		Spanish		RN		Spanish																										

		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		1		Long Island		No																																																														HHA		Spanish																														

		Victoria Aikhuele		Vichhcare@hotmail.com		516-244-8340		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		0		New York City		No																																																														HHA		Spanish																														

		Tammy DeVlieger		tdevlieger@heritage1886.org		716-338-1600		Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York																																																																																																

		test						Other (please specify):		test		Yates		1		Finger Lakes																																																																																																

		Joseph Austin		JosephAustin@lewiscounty.ny.gov		315-376-5161		Licensed Home Care Services Agency (LHCSA)				Lewis		1		New York City		Yes																																																																																														

		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Patrick Mangan		pmangan@centerlight.org		718-321-4274		Licensed Home Care Services Agency (LHCSA),Other (please specify):		PACE		Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		1		Central New York		Does Not Apply																																																																																														

		Ron Scales		rscales@homehelpershomecare.com		3153714477		Licensed Home Care Services Agency (LHCSA)				Madison,Oneida,Onondaga,Oswego		0		Mohawk Valley		Does Not Apply																																																																																														

		Judy Hack		jhack@aastaffing.net				Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		Yes																						HHA		Weekends		PCA		Weekends		Homemakers		Weekends																														HHA		Spanish		PCA		Spanish		Homemaker		Spanish		RN		Spanish																		

								Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		No																																																																																														

		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply		LPN		RN		Social Worker		Physical Therapist																																																						LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																						

		Sherly Demosthenes-Atkinson		sdemosthenes@cabshomecare.org		7183880220		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply		LPN		RN		Social Worker		Physical Therapist																																																						LPN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		RN		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali		Social Worker		Russian, Spanish, Kreyol, French, Madarin, Arabic, bengali																						

		Linda Santiago		lsantia2@health-quest.org		646-208-3004		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Dutchess		1		Hudson Valley		No																																																																																														

		Be-Jena R Dumas		b.dumas@schoolsetthasc.org		718 383-1688		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes																						HHA		Live-In		PCA		Live- In		Bilingual RN		Day																														HHA		All		PCA		All		RN		Spanish, Russian Hatian Creole																						

		amanda dearborn		hr-accent@accenthealthcareservices.com		5182372700		Certified Home Health Agency (CHHA)				Albany,Rensselaer,Saratoga,Schenectady		1		Capital District		Yes																																																																																														

		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		No																																																														RN		Spanish		LMSW		Spanish		RN		Creole																						

		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		No																																																														RN		Spanish		LMSW		Spanish		RN		Creole																						

		Natasha Thomas		natashat@phhc.com		212-273-5625		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Kings/Brooklyn,Nassau,New York/Manhattan,Orange,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		No																																																														RN		Spanish		LMSW		Spanish		RN		Creole																						

								Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island																																																																																																

		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		1		Capital District		Yes																						HHA		EVES/weekends		PCA		EVES/weekends																																		PCA		Spanish/bi lingual		HHA		Spanish/Bilingual																										

		Nancy Sellers		nsellers@watermarkcommunities.com		845-214-0167		Licensed Home Care Services Agency (LHCSA)				Columbia,Dutchess,Orange,Putnam,Ulster		0		Hudson Valley		Yes																						HHA		EVES/weekends		PCA		EVES/weekends																																		PCA		Spanish/bi lingual		HHA		Spanish/Bilingual																										

		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		Long Island		No		HHA																																																												HHA		English/spanish																														

		Diane M Campbell RN DPS		dcampbell@brooksidehomecare.com		516-593-5969		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		New York City		No		HHA																																																												HHA		English/spanish																														

								Licensed Home Care Services Agency (LHCSA)				Orange,Rockland		1		Hudson Valley		Does Not Apply																																																																																														

		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		1		Western New York		Does Not Apply																																																																																														

		Perry A Ciambella		pciambella@firstlighthomecare.com		7163453360		Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Monroe,Niagara,Orleans,Wyoming		0		Finger Lakes		Does Not Apply																																																																																														

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		1		Capital District		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Central New York		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Southern Tier		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		North Country		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Finger Lakes		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Tasha Sorce		tsorce@hcrhealth.com		585-785-6097		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA),Other (please specify):		Care Management		Albany,Cayuga,Chenango,Clinton,Cortland,Delaware,Erie,Essex,Franklin,Genesse,Greene,Hamilton,Herkimer,Jefferson,Livingston,Madison,Monroe,Oneida,Onondaga,Ontario,Orleans,Oswego,Otsego,St. Lawrence,Saratoga,Schenectady,Schoharie,Seneca,Steuben,Tompkins,Warren,Washington,Wayne,Wyoming,Yates		0		Mohawk Valley		Yes																						Bilingual RN		all		Bilingual LPN		all		Bilingual PT		days		Bilingual HHA, PCA		all		RN		weekends																						RN		Spanish, Russian, Ukranian		LPN		Spanish, Russian, Ukranian		PT		Spanish		HHA, PCA		Spanish, Russian, Ukranian																		

		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						HHA/PCA		LIVE-IN		HHA/PCA		NIGHT SHIFTS		HHA/PCA		12 HR SHIFT																														HHA/PCA		SPANISH/ENGLISH		HHA/PCA		HINDI/ENGLISH		HHA/PCA		RUSSIAN/ENG																						

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Southern Tier		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		North Country		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

								Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Delaware,Fulton,Greene,Hamilton,Otsego,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes		pca		hha																		pca		weekend		hha		weekend																																																																		

		Heather Cothran		hcothran@resresources.com		8776430303		Licensed Home Care Services Agency (LHCSA)				Clinton,Essex,Franklin		1		North Country		Yes																																																																																														

		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		1		New York City		Yes																						HHA		nigh		HHA		weekend																																		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																		

		Aleksandra Ostrowska		aostrowska@psccs.org		718-389-7060		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Richmond/Staten Island		0		Long Island		Yes																						HHA		nigh		HHA		weekend																																		HHA		spanish		HHA 		russian		HHA		polish		RN		spanish																		

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City		Yes		HHA		PCA		homemakers																HHA		weekends/nights		homemakers		weekends/nights		PCA		weekends/nights																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island		Yes		HHA		PCA		homemakers																HHA		weekends/nights		homemakers		weekends/nights		PCA		weekends/nights																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley		Yes		HHA		PCA		homemakers																HHA		weekends/nights		homemakers		weekends/nights		PCA		weekends/nights																																																														

		Renae Johnson		rejohnson@stlawco.org		315-386-2325		Licensed Home Care Services Agency (LHCSA)				St. Lawrence		1		North Country		Does Not Apply																																																																																														

		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		1		Central New York		Yes		HHA																				HHA		late afternoon, evenings		RN's 		mornings/afternoons																																																																		

		MAry Anne Hankins		mhankins@477home.org		315-477-9578		Certified Home Health Agency (CHHA),Licensed Home Care Services Agency (LHCSA)				Cayuga,Fulton,Oneida,Onondaga,Oswego		0		Mohawk Valley		Yes		HHA																				HHA		late afternoon, evenings		RN's 		mornings/afternoons																																																																		

		Diane Ward		dward@herkimercounty.org		3158671610		Licensed Home Care Services Agency (LHCSA)				Herkimer		1		Mohawk Valley		Does Not Apply																																																																																														

		Laurel Headwell		lheadwell@fultoncountyny.gov		5187365720		Licensed Home Care Services Agency (LHCSA)				Fulton		1		Mohawk Valley		Does Not Apply																																																																																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		1		Southern Tier		Does Not Apply																																																																																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		0		Central New York		Does Not Apply																																																																																														

		Brian S Tomasso		btomasso@accesshomecarecny.com		3152582842		Licensed Home Care Services Agency (LHCSA)				Broome,Cayuga,Cortland,Madison,Oneida,Onondaga,Tompkins		0		Mohawk Valley		Does Not Apply																																																																																														

		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		1		New York City		Yes																						HHA		days																																																																						

		Karen Marousek		karen@elderlymanagement.com		9146695200		Licensed Home Care Services Agency (LHCSA)				Bronx,Dutchess,Putnam,Westchester		0		Hudson Valley		Yes																						HHA		days																																																																						

		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		Anna Dykshteyn		annad@citychoicehomecare.com		718-645-1116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		1		New York City		Yes		RN																				RN		weekends		RN 		evenings																																		RN		Spanish																														

		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		0		Long Island		Yes		RN																				RN		weekends		RN 		evenings																																		RN		Spanish																														

		Nancymary Tierney		ntierney@diplomat.is		888-464-8987		Licensed Home Care Services Agency (LHCSA)				Bronx,Nassau,Orange,Putnam,Rockland,Suffolk,Ulster,Westchester		0		Hudson Valley		Yes		RN																				RN		weekends		RN 		evenings																																		RN		Spanish																														

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Ruslana Spektor		DPS@bhhomecare.com		7189757730		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Nassau		1		Long Island		Does Not Apply																																																																																														

		Mary Ellen Messmer		maryellen.messmer@orleanscountyny.gov		585-589-2764		Licensed Home Care Services Agency (LHCSA)				Orleans		1		Finger Lakes		Does Not Apply																																																																																														

		jessica dobeck		jessicad@homehelpershomecare.com		9142319500		Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		Yes																																																																																														

		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		HHA		PCA		RN																HHA		Night																																						HHA		Vietnamese/English		HHA		Korean/English		HHA		Chinese/English																						

		Waiman Liu		wliu@allstarhomecareagency.com		7182388399		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		HHA		PCA		RN																HHA		Night																																						HHA		Vietnamese/English		HHA		Korean/English		HHA		Chinese/English																						

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		New York City		Yes		HHA		PCA		RN																HHA		daytime		PCA		daytime		RN		visits																														RN		Russian																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		Long Island		Yes		HHA		PCA		RN																HHA		daytime		PCA		daytime		RN		visits																														RN		Russian																														

		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		1		New York City		Does Not Apply																																																																																														

		Brad Silver		bsilver@bjcconline.org		7186525500		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Does Not Apply																																																																																														

		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																																																														

		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																																																																																														

		Kelly I. Harned		kharned@accessnursing.com		9147522103		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes																																																																																														

		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		1		Capital District		Yes																						PCA		Day, evening and WE		HHA		Day, evening and WE																																																																		

		Michele Papol		mpapol@belvedereservices.com		5186949400		Licensed Home Care Services Agency (LHCSA)				Albany,Columbia,Fulton,Greene,Montgomery,Rensselaer,Saratoga,Schenectady,Schoharie,Warren,Washington		0		Mohawk Valley		Yes																						PCA		Day, evening and WE		HHA		Day, evening and WE																																																																		

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		1		Western New York		Yes		HHA		PCA																		HHA		All		PCA		All		Homemaker		Days																																																														

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		0		Southern Tier		Yes		HHA		PCA																		HHA		All		PCA		All		Homemaker		Days																																																														

		Stephanie Conway		sconway@homeandhealthcare.org		607-324-4142		Licensed Home Care Services Agency (LHCSA)				Allegany,Chemung,Livingston,Schuyler,Steuben		0		Finger Lakes		Yes		HHA		PCA																		HHA		All		PCA		All		Homemaker		Days																																																														

		Jennie Smith		jsmith@sihomecare.com		6313332077		Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		Yes		RN																				RN		all																																						PCA		English																														

		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City																																																																																																

		Juliana Nwaogu		julye2222@gmail.com		9173285375		Licensed Home Care Services Agency (LHCSA)				Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island																																																																																																

		Bobby Ramlall		bramlall@ameristarhc.com		718-337-1100		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																																																																																														

		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		1		New York City		Does Not Apply																																																																																														

		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		0		Long Island		Does Not Apply																																																																																														

		Katherine Thomas		katherine.thomas@alliancehomeare.com		646-790-5116		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Rockland,Suffolk,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Saratoga		1		Capital District		Yes		Companions		HHA's		PCA's																Companions		All		HHA's		All		PCA's		All																																																														

		Heidi Bond		bondh@otsegocounty.com		6075474230		Licensed Home Care Services Agency (LHCSA)				Otsego		1		Mohawk Valley		Does Not Apply		RN																																																																																												

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Kristy LaBar		klabar@pathwaysforyou.org		6077378861		Licensed Home Care Services Agency (LHCSA)				Chemung,Schuyler,Steuben,Tompkins		1		Southern Tier		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		1		Mohawk Valley		Does Not Apply																																																																																														

		Michelle Dean		tqhcnursing@frontier.com		518-762-2273		Licensed Home Care Services Agency (LHCSA)				Fulton,Hamilton,Montgomery		0		North Country		Does Not Apply																																																																																														

		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		1		Central New York		Yes																						PCA		nights		HHA		weekends																																																																		

		Catherine P Hogan		catherine.hogan@stafkings.com				Licensed Home Care Services Agency (LHCSA)				Cayuga,Onondaga,Oswego,Wayne		0		Finger Lakes		Yes																						PCA		nights		HHA		weekends																																																																		

		Tami Bogausch		tbogausch@vestalparkrehab.com		607-754-4105		Licensed Home Care Services Agency (LHCSA)				Broome		1		Southern Tier		Yes		HHA																				HHA		Evening		HHA		Night																																																																		

								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		1		Western New York		Does Not Apply																																																														PCA		Spanish		PCA		Arabic																										

								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		0		Finger Lakes		Does Not Apply																																																														PCA		Spanish		PCA		Arabic																										

								Licensed Home Care Services Agency (LHCSA)				Allegany,Cattaraugus,Chautauqua,Erie,Genesse,Niagara,Rockland,Sullivan,Wyoming		0		Hudson Valley		Does Not Apply																																																														PCA		Spanish		PCA		Arabic																										

		Becky Miller 		becky.miller@oswegocounty.com		3153498259		Hospice				Oswego		1		Central New York		Does Not Apply																																																																																														

		Rouandy Pascal		safehavenhc@verizon.net		7189686970		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Kathleen Root		kroot@co.livingston.ny.us		585-243-7290		Licensed Home Care Services Agency (LHCSA),Hospice				Livingston		1		Finger Lakes		Does Not Apply																																																																																														

		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Andrew Sears		Andrew@kearneyhomecare.com		718 472 2273		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		1		Capital District		Yes																						HHA		11-7																																																																						

		Farra Foster 		ffoster@kingswaycommunity.com				Licensed Home Care Services Agency (LHCSA)				Albany,Fulton,Montgomery,Saratoga,Schenectady		0		Mohawk Valley		Yes																						HHA		11-7																																																																						

		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		John Byrne		jbyrne@centerschoice.com		6465582555		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Joel Rothman		Jrothman@thewcenter.com		914-787-7400		Licensed Home Care Services Agency (LHCSA)				Westchester		1		Hudson Valley		Yes		HHA																				HHA		7-3		HHA		3-11		HHA		11- 7																																																														

		Brenda M Dano		brendadano@ongov.net		3154352000		Licensed Home Care Services Agency (LHCSA)				Onondaga		1		Central New York		Does Not Apply																																																														RN		Any language other than English		LMSW		Any language other that English																										

		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		1		New York City		No																																																																																														

		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		0		Long Island		No																																																																																														

		Anne Marie Martino		amartino@elara.com		7186572966		Licensed Home Care Services Agency (LHCSA)				Nassau,New York/Manhattan,Suffolk,Westchester		0		Hudson Valley		No																																																																																														

		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		HHA																				HHA		weekends		hha		live-in																																		HHA		english																														

		Simon Mord		simonmord@bigapplehhc.com		718-747-8766		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		HHA																				HHA		weekends		hha		live-in																																		HHA		english																														

		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City		No																																																																																														

		DENNI HERRERA		Denny@opendoorhc.com		929-296-9609		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island		No																																																																																														

		Tammy McCool		wcatammy@netsync.net		7166727961		Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		Yes																						PCA		2nd		PCA		3rd		HHA		2nd		HHA		3rd		LPN		2nd		LPN		3rd																																																		

		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Allen Cataldi		bhca12016@gmail.com		718-323-3053		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes		per diem nurses		HHAs		PCA																per diem nurses 		day shift		HHAs		weekends																																		HHAs		Russian		HHAs		Spanish		RN		Spanish																						

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes		per diem nurses		HHAs		PCA																per diem nurses 		day shift		HHAs		weekends																																		HHAs		Russian		HHAs		Spanish		RN		Spanish																						

								Licensed Home Care Services Agency (LHCSA)				Nassau,Suffolk		1		Long Island		No																																																																																														

		Brittney Schuld		brittney.schuld@alleganyco.com		5852689250		Licensed Home Care Services Agency (LHCSA)				Allegany		1		Western New York		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Chautauqua		1		Western New York		No																																																														Case Manager		Spanish		LPN		Spanish		RN		Spanish		Director of Personal Care		Spanish																		

		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																														RN 		Bilingual Spanish		HHA?PCA		English																										

		Jacqueline McCulloch 		jackie@platinumhhc.com				Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																														RN 		Bilingual Spanish		HHA?PCA		English																										

		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		1		Central New York		Yes																						LPN's		all shifts		HHA's		overnight																																																																		

		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		0		Southern Tier		Yes																						LPN's		all shifts		HHA's		overnight																																																																		

		cathy paddock		cpaddock@bridgescornellheights.com		607-257-5777		Licensed Home Care Services Agency (LHCSA)				Cortland,Schuyler,Seneca,Tioga,Tompkins		0		Finger Lakes		Yes																						LPN's		all shifts		HHA's		overnight																																																																		

		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Yes		HHA		LPN 		RN 		PCA 														HHA		9-12PM		HHA		1-5PM		PCA 		9-12PM																														HHA		Spanish 		PCA 		Spanish 																										

		Samuel Foreste		Foreste74@Gmail.com		9144498021		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Yes		HHA		LPN 		RN 		PCA 														HHA		9-12PM		HHA		1-5PM		PCA 		9-12PM																														HHA		Spanish 		PCA 		Spanish 																										

		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes		Field Nurses		Director oNurses		HHA																Nurses		All shifts		HHA		All Shifts																																		Nurses		Russians		Nurses		Spanish		Nurses 		English		Nurses		Creoles		HHA		Russians		HHA		Spanish		HHA		English						

		Enosa Aibangbee		Enosa@rhasinc.org		(718) 471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes		Field Nurses		Director oNurses		HHA																Nurses		All shifts		HHA		All Shifts																																		Nurses		Russians		Nurses		Spanish		Nurses 		English		Nurses		Creoles		HHA		Russians		HHA		Spanish		HHA		English						

		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City		Yes		RN		Physical Therapists																		RN		Night Shifts 		RN 		Weekend Shifts 																																		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole										

		Jessica Ferreras		jessica@markshhc.com		718-713-0005		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island		Yes		RN		Physical Therapists																		RN		Night Shifts 		RN 		Weekend Shifts 																																		RN		Spanish		RN		Bengali		RN		Urdu		RN		Hindi		RN		Nepali		RN		Creole										

								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		1		New York City		Does Not Apply																																																														HHA		FARSI,CREOLE,PUNJABI																														

								Long Term Home Health Care Program (LTHHCP)				Bronx,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk		0		Long Island		Does Not Apply																																																														HHA		FARSI,CREOLE,PUNJABI																														

								Certified Home Health Agency (CHHA)				Onondaga		1		Central New York		Yes																																																																																														

		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

		Alla Zatoulovski		acmehomecarebk@gmail.com		718-513-1182		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Lynn Hocking		lhocking@valleyhealthservices.org		3158663330		Licensed Home Care Services Agency (LHCSA)				Herkimer		1		Mohawk Valley		Yes		HHA		LPN																		HHA		11p - 7a		HHA 		3p - 7a		LPN		3p - 11p		LPN		11p - 7a																																																										

								Licensed Home Care Services Agency (LHCSA)				Monroe		1		Finger Lakes		Yes		pca2		HHA																		HHA		any		PCA		any		homemakers 		any																														HHA		spanish/English		PCA2		spanning English																										

		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		1		Capital District		Does Not Apply																																																																																														

		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		Hudson Valley		Does Not Apply																																																																																														

		michael feinman		mfeinman@anytimehomecare.com		845 353-8280		Licensed Home Care Services Agency (LHCSA)				Albany,Bronx,Columbia,Dutchess,New York/Manhattan,Orange,Putnam,Queens,Rensselaer,Saratoga,Schenectady,Ulster,Westchester		0		New York City		Does Not Apply																																																																																														

		Chelsea Ambrose		AmbroseC@CareFirstNY.org		607-962-3100		Hospice				New York/Manhattan		1		New York City		Yes		Inpatient Palliative Care Social Worker		Spiritual Care Counselor																		RN		4:30pm - 8:00am on-call		RN		8:00am - 8:00pm weekends																																																																		

		Tom Summerville		toms@chpc.care		716 338-0033		Hospice				Chautauqua		1		Western New York		Yes																						RN		Weekends/Nights																																						RN		Spanish		LMSW		Spanish		HHA		Spanish																						

		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		1		New York City		No		HHA																																																																																												

		Sheri Manson		Sheri@7dayhomecare.com		917-301-4914		Licensed Home Care Services Agency (LHCSA)				Nassau,Queens,Suffolk		0		Long Island		No		HHA																																																																																												

		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes		Field RN																				RN		9-5		LPN		9-5																																		RN		Spanish		LPN		Spanish																										

		Ali Ahmed		aliahmed@avondale.pro		845-559-3081		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		Yes		Field RN																				RN		9-5		LPN		9-5																																		RN		Spanish		LPN		Spanish																										

		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						RN				HHA		WE		HHA		Sleep in		PCW		WE		PCW		Sleep in																						HHA		Russian		HHA		Spanish																										

		Ollie B. Wilson		obwilson@rhasinc.org		718-471-5800		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						RN				HHA		WE		HHA		Sleep in		PCW		WE		PCW		Sleep in																						HHA		Russian		HHA		Spanish																										

		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		Yes																																																														HHA		English																														

		Marian Howell		Marian@goldenhomecare.net		3474495983		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Long Island		Yes																																																														HHA		English																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		1		Long Island		Yes																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Nassau,Queens		0		New York City		Yes																																																																																														

		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Steve Mikuls		smikuls@addus.com		913-544-8800		Licensed Home Care Services Agency (LHCSA),Other (please specify):		FI		Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Putnam,Queens,Rockland,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		David Zhorzholiani		datodoc@gmail.com		212-518-3486		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		Yes		Home Health Aids 																				HHA		Any																																						HHA		Any																														

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		1		Southern Tier		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		North Country		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		Mohawk Valley		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Cindy Brunelle		Cbrunelle@uscaresystems.com		315-793-0090		Licensed Home Care Services Agency (LHCSA)				Chenango,Clinton,Delaware,Herkimer,Jefferson,Lewis,Madison,Oneida,Oswego,Otsego		0		Central New York		Yes		PCA 		Registered  Nurses																		PCA		All																																						PCA		Spanish		PCA		Arabic																										

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		1		Mohawk Valley		Yes		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																														

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		North Country		Yes		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																														

		Amy Osborne		amy.osborne@mvhcares.org		5187254545		Hospice				Fulton,Hamilton,Montgomery,Saratoga		0		Capital District		Yes		LPN		RN		HHA																RN		Days		LPN		All shifts		HHA		Days																																																														

		Cathleen Medick		cmedick@saratogacountyny.gov		5185847460		Licensed Home Care Services Agency (LHCSA)				Saratoga		1		Capital District		Does Not Apply																																																														Nurse		Spanish																														

		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		1		Mohawk Valley		Yes																																																																																														

		Michelle Ann Borsellino		mborsellino@behrshomecarellc.net		3158772610		Licensed Home Care Services Agency (LHCSA)				Herkimer,Madison,Oneida		0		Central New York		Yes																																																																																														

		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Yes																						RN		Nights		RN 		Weekends		LPN		Nights 		LPN		Weekends		RN		Holidays		LPN		Holidays																		RN		Spanish		LPN		Spanish																										

		Shahi		verdun22@aol.com		7185283432		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Yes																						RN		Nights		RN 		Weekends		LPN		Nights 		LPN		Weekends		RN		Holidays		LPN		Holidays																		RN		Spanish		LPN		Spanish																										

		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		Does Not Apply																																																																																														

		PHILIP GOTTEHRER		philipg@caringhcny.org		718-557-0724		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		Does Not Apply																																																																																														

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley																																																																																																

		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		1		New York City		Yes		LPN Per Diem 		RN, Per Diem 																																																																																										

		Michele Thomas		mthomas@theosborn.org		974-925-8286		Licensed Home Care Services Agency (LHCSA)				Bronx,Westchester		0		Hudson Valley		Yes		LPN Per Diem 		RN, Per Diem 																																																																																										

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		1		New York City																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Long Island																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		516-239-8693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island,Suffolk,Westchester		0		Hudson Valley																																																																																																

		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		1		New York City		Yes																																																																																														

		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Long Island		Yes																																																																																														

		Rachel Goodman		rgoodman@rockawayhc.com		5162398693		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Suffolk,Westchester		0		Hudson Valley		Yes																																																																																														

		Michael E Svendsen		msvendsen@menorahparkofcny.com		3154469111		Certified Home Health Agency (CHHA)				Onondaga		1		Central New York		Yes																																																																																														

		Ruth Fishbeck		rfishbeck@hospiceslv.org		315-265-3105		Hospice				St. Lawrence		1		North Country		Yes																						RN		Evenings and Weekends																																																																						

		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		1		New York City		No																																																																																														

		Kateryna Kotova		katusha11k@yahoo.com		347-542-4150		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island,Westchester		0		Hudson Valley		No																																																																																														

		Manana Zaft		miriam@premiumhs.org		7187047613		Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

				kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe		1		Capital District		Yes																																																																																														

				kerwin@nyshcp.org		518-469-1111		Long Term Home Health Care Program (LTHHCP),Licensed Home Care Services Agency (LHCSA)				Albany,Monroe		0		Finger Lakes		Yes																																																																																														

		MARIE RIZZO		marie@jancareprivatehealthservices.com		845-8965300		Licensed Home Care Services Agency (LHCSA)				Dutchess,Putnam,Westchester		1		Hudson Valley																																																																																																

		Carol Wanyo		cwanyo@dutchessny.gov		845-486-3540		Licensed Home Care Services Agency (LHCSA)				Dutchess		1		Hudson Valley		Does Not Apply																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		1		New York City		No																																																																																														

								Licensed Home Care Services Agency (LHCSA)				Bronx,Kings/Brooklyn,Nassau,New York/Manhattan,Queens,Richmond/Staten Island		0		Long Island		No																																																																																														

		Tammy Suiter		tsuiter@lcgh.net		315-376-5308		Certified Home Health Agency (CHHA),Hospice				Lewis		1		North Country		Yes		Volunteer Coordinator		RN																		Nursing		weekends																																						nursing		n/a																														

		Beata Rezak		beatar@iyseniorcare.com		718-253-0077		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

		Susan Khemraj		skhemraj8000@homecare.org		718-829-8000		Licensed Home Care Services Agency (LHCSA)				New York/Manhattan		1		New York City		Does Not Apply																																																																																														

		Alex Gak		galexny@gmail.com		718-333-5257		Certified Home Health Agency (CHHA)				Bronx,Kings/Brooklyn,New York/Manhattan,Queens		1		New York City		No																																																																																														

								Long Term Home Health Care Program (LTHHCP)				Broome,Chenango,Tioga,Tompkins		1		Southern Tier		Yes		PCA's		HHA's																		PCA's		All		HHA's		All																																																																		

		Noelle J Gross		grossn@carefirstny.org		6079623100		Hospice				Chemung,Schuyler,Steuben		1		Southern Tier		Yes																																																																																														





Home Health Care Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		7		20		1		3		4		3		38				Capital District		77.4%		25.8%		41.9%		77.4%		54.8%

		Central New York		8		15		0		2		9		4		38				Central New York		80.0%		20.7%		41.4%		69.0%		55.2%

		Finger Lakes		16		12		1		1		8		2		40				Finger Lakes		83.3%		21.7%		43.5%		65.2%		56.5%

		Hudson Valley		11		19		2		12		19		10		73				Hudson Valley		61.3%		27.8%		33.3%		74.1%		44.4%

		Long Island		8		14		10		12		24		9		77				Long Island		55.1%		18.3%		25.0%		70.0%		41.7%

		Mohawk Valley		5		18		0		2		5		2		32				Mohawk Valley		85.2%		25.9%		40.7%		70.4%		55.6%

		New York City		14		19		17		28		30		16		124				New York City		44.5%		19.8%		26.7%		67.4%		43.0%

		North Country		8		10		2		3		5		1		29				North Country		71.4%		26.3%		52.6%		57.9%		52.6%

		Southern Tier		12		18		0		0		6		2		38				Southern Tier		92.3%		38.5%		61.5%		57.7%		69.2%

		Western New York		5		10		2		0		5		2		24				Western New York		78.9%		27.8%		50.0%		66.7%		72.2%

		Grand Total		94		155		35		63		115		51		513				Statewide		64.8%		24.1%		36.8%		68.4%		49.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		68		94		22		37		64		27		312



		Count of Reasons

														Q		Q		Q								Q		Q		Q		Q

												W								W		W		W		W		W		W		W

								S		S						S		S				S		S						S		S

						B				B								B		B				B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		7		1		0		0		8		6		0		0		0		4		1		3		0		2		6		38

		Central New York		9		0		3		0		8		5		0		1		0		2		0		2		2		3		3		38

		Finger Lakes		17		0		2		0		7		4		1		1		0		0		1		2		0		2		3		40

		Hudson Valley		19		1		3		0		20		8		0		2		1		2		3		4		2		2		6		73

		Long Island		17		1		2		2		23		11		0		2		1		5		1		7		2		1		2		77

		Mohawk Valley		5		0		0		1		7		6		0		1		0		3		1		2		1		2		3		32

		New York City		38		2		4		2		32		17		1		2		1		4		4		9		2		2		4		124

		North Country		10		0		1		1		4		5		0		1		0		2		1		0		0		2		2		29

		Southern Tier		12		0		2		0		4		4		1		4		0		1		1		2		0		2		5		38

		Western New York		6		0		1		0		3		4		1		0		0		0		1		1		1		3		3		24

		Grand Total		140		5		18		6		116		70		4		14		3		23		14		32		10		21		37		513



				Column Labels

						Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		100		3		11		4		64		38		3		8		2		14		9		20		7		11		18		312





Homemaker Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		29		4		0		5		0		0		38				Capital District		44.4%		0.0%		0.0%		85.7%		28.6%

		Central New York		27		0		1		5		2		3		38				Central New York		18.2%		22.2%		33.3%		33.3%		44.4%

		Finger Lakes		30		2		2		0		5		1		40				Finger Lakes		70.0%		28.6%		42.9%		42.9%		42.9%

		Hudson Valley		52		5		1		7		6		2		73				Hudson Valley		52.4%		25.0%		31.3%		62.5%		43.8%

		Long Island		59		6		1		2		6		3		77				Long Island		66.7%		35.7%		57.1%		50.0%		42.9%

		Mohawk Valley		26		2		0		4		0		0		32				Mohawk Valley		33.3%		0.0%		0.0%		60.0%		40.0%

		New York City		98		5		3		5		9		4		124				New York City		53.8%		16.7%		44.4%		50.0%		33.3%

		North Country		28		1		0		0		0		0		29				North Country		100.0%		0.0%		0.0%		100.0%		0.0%

		Southern Tier		31		0		1		1		3		2		38				Southern Tier		42.9%		20.0%		60.0%		40.0%		20.0%

		Western New York		18		1		1		0		3		1		24				Western New York		66.7%		20.0%		60.0%		40.0%		40.0%

		Grand Total		398		26		10		29		34		16		513				Statewide		52.5%		26.1%		39.1%		54.3%		37.9%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		251		16		5		15		16		9		312



		Count of Reasons

												Q		Q		Q				Q		Q		Q		Q

										W								W		W		W		W		W

						S		S								S								S		S

								B						B		B		B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		31		0		0		5		1		0		0		0		1		0		0		0		38

		Central New York		29		2		1		2		3		0		0		0		0		1		0		0		38

		Finger Lakes		33		2		0		1		1		0		1		1		1		0		0		0		40

		Hudson Valley		57		3		0		6		2		1		0		0		1		1		0		2		73

		Long Island		63		2		3		3		1		0		1		0		2		0		1		1		77

		Mohawk Valley		27		0		0		3		2		0		0		0		0		0		0		0		32

		New York City		106		4		2		6		3		0		0		0		1		0		1		1		124

		North Country		28		0		0		1		0		0		0		0		0		0		0		0		29

		Southern Tier		33		3		0		0		0		0		0		1		1		0		0		0		38

		Western New York		19		2		0		0		1		0		0		1		0		0		1		0		24

		Grand Total		426		18		6		27		14		1		2		3		7		2		3		4		513

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		266		8		4		14		6		1		2		1		4		2		2		2		312





LCSW Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		31		2		1		2		2		0		38				Capital District		57.1%		16.7%		66.7%		0.0%		33.3%

		Central New York		33		0		0		2		2		1		38				Central New York		40.0%		40.0%		80.0%		20.0%		0.0%

		Finger Lakes		33		2		0		2		3		0		40				Finger Lakes		71.4%		40.0%		100.0%		0.0%		0.0%

		Hudson Valley		62		2		0		4		3		2		73				Hudson Valley		45.5%		0.0%		12.5%		37.5%		75.0%

		Long Island		69		1		0		4		1		2		77				Long Island		25.0%		0.0%		28.6%		28.6%		57.1%

		Mohawk Valley		25		1		0		3		2		1		32				Mohawk Valley		42.9%		20.0%		60.0%		20.0%		20.0%

		New York City		109		3		1		5		4		2		124				New York City		46.7%		0.0%		18.2%		45.5%		63.6%

		North Country		20		4		1		2		2		0		29				North Country		66.7%		14.3%		71.4%		14.3%		42.9%

		Southern Tier		32		1		0		1		4		0		38				Southern Tier		83.3%		33.3%		66.7%		33.3%		0.0%

		Western New York		21		0		0		1		1		1		24				Western New York		33.3%		0.0%		100.0%		0.0%		0.0%

		Grand Total		435		16		3		26		24		9		513				Statewide		47.6%		7.4%		44.4%		24.6%		40.7%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		270		10		2		15		10		5		312



		Count of Reasons

												Q		Q		Q

										W				W		W

						S		S								S

								B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Grand Total

		Capital District		32		3		1		0		2		0		0		38

		Central New York		33		2		2		1		0		0		0		38

		Finger Lakes		35		3		2		0		0		0		0		40

		Hudson Valley		65		1		0		1		4		2		0		73

		Long Island		70		2		0		1		3		1		0		77

		Mohawk Valley		27		2		1		1		1		0		0		32

		New York City		113		2		0		2		4		3		0		124

		North Country		22		3		1		0		2		0		1		29

		Southern Tier		32		2		2		2		0		0		0		38

		Western New York		23		1		0		0		0		0		0		24

		Grand Total		452		21		9		8		16		6		1		513

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Grand Total

		Sum of UniqueRecord		285		9		2		5		7		3		1		312





LMSW Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		29		2		1		1		4		1		38				Capital District		66.7%		28.6%		57.1%		0.0%		42.9%

		Central New York		26		3		0		3		4		2		38				Central New York		58.3%		18.2%		72.7%		18.2%		27.3%

		Finger Lakes		30		2		0		5		3		0		40				Finger Lakes		50.0%		33.3%		66.7%		0.0%		50.0%

		Hudson Valley		60		5		0		1		4		3		73				Hudson Valley		69.2%		18.2%		45.5%		45.5%		54.5%

		Long Island		61		3		2		4		3		4		77				Long Island		37.5%		8.3%		41.7%		41.7%		50.0%

		Mohawk Valley		24		2		0		1		4		1		32				Mohawk Valley		75.0%		25.0%		37.5%		25.0%		37.5%

		New York City		105		6		2		3		4		4		124				New York City		52.6%		7.1%		35.7%		50.0%		42.9%

		North Country		18		4		1		3		3		0		29				North Country		63.6%		22.2%		22.2%		22.2%		55.6%

		Southern Tier		29		2		0		2		3		2		38				Southern Tier		55.6%		42.9%		71.4%		14.3%		42.9%

		Western New York		17		2		1		2		1		1		24				Western New York		42.9%		0.0%		25.0%		25.0%		100.0%

		Grand Total		399		31		7		25		33		18		513				Statewide		50.8%		13.6%		45.5%		11.4%		43.2%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		247		16		5		16		17		11		312



		Count of Reasons

												Q		Q				Q		Q

										W						W		W		W

						S		S						S		S

								B												B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Grand Total

		Capital District		31		2		2		0		3		0		0		0		0		38

		Central New York		27		4		2		2		1		2		0		0		0		38

		Finger Lakes		34		1		2		0		2		1		0		0		0		40

		Hudson Valley		62		1		2		2		2		1		1		2		0		73

		Long Island		65		2		1		3		3		1		1		1		0		77

		Mohawk Valley		24		1		2		2		3		0		0		0		0		32

		New York City		110		3		1		4		3		0		1		2		0		124

		North Country		20		1		1		1		5		0		0		0		1		29

		Southern Tier		31		0		3		1		1		2		0		0		0		38

		Western New York		20		0		0		0		2		1		0		1		0		24

		Grand Total		424		15		16		15		25		8		3		6		1		513

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		268		10		5		9		11		4		1		3		1		312





LPN Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		19		4		2		9		3		1		38				Capital District		36.8%		21.4%		35.7%		42.9%		35.7%

		Central New York		18		4		0		8		6		2		38				Central New York		50.0%		12.5%		37.5%		50.0%		37.5%

		Finger Lakes		26		4		1		4		4		1		40				Finger Lakes		57.1%		16.7%		41.7%		33.3%		50.0%

		Hudson Valley		48		6		1		5		7		6		73				Hudson Valley		52.0%		15.0%		25.0%		40.0%		45.0%

		Long Island		48		3		1		4		10		11		77				Long Island		44.8%		10.0%		35.0%		25.0%		45.0%

		Mohawk Valley		13		4		0		7		6		2		32				Mohawk Valley		52.6%		18.8%		31.3%		56.3%		18.8%

		New York City		90		6		0		7		12		9		124				New York City		52.9%		14.8%		33.3%		37.0%		37.0%

		North Country		12		3		3		5		5		1		29				North Country		47.1%		21.4%		35.7%		42.9%		35.7%

		Southern Tier		23		0		0		5		7		3		38				Southern Tier		46.7%		10.0%		40.0%		40.0%		30.0%

		Western New York		11		6		0		4		1		2		24				Western New York		53.8%		27.3%		81.8%		54.5%		36.4%

		Grand Total		308		40		8		58		61		38		513				Statewide		50.0%		16.3%		38.8%		47.5%		37.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		202		24		6		29		31		20		312



		Count of Reasons

														Q		Q						Q		Q		Q		Q

												W						W		W		W		W		W		W

								S		S						S		S		S						S		S

						B				B										B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		24		2		2		1		3		2		1		1		0		2		0		0		0		38

		Central New York		22		1		2		0		6		3		2		1		0		0		0		0		1		38

		Finger Lakes		28		1		1		1		3		3		2		0		0		0		0		1		0		40

		Hudson Valley		53		1		4		0		6		7		0		0		0		0		1		0		1		73

		Long Island		57		0		6		1		4		8		0		0		0		0		1		0		0		77

		Mohawk Valley		16		2		2		1		7		1		1		1		0		1		0		0		0		32

		New York City		97		1		7		1		8		8		0		0		0		0		1		0		1		124

		North Country		15		1		2		1		5		2		2		0		0		0		1		0		0		29

		Southern Tier		28		1		2		0		4		1		2		0		0		0		0		0		0		38

		Western New York		13		0		2		1		1		1		1		2		1		0		0		1		1		24

		Grand Total		353		10		30		7		47		36		11		5		1		3		4		2		4		513

				Column Labels

						Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		232		3		14		4		24		17		4		4		1		3		2		1		3		312





OT Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		30		0		0		2		6		0		38				Capital District		75.0%		14.3%		14.3%		85.7%		0.0%

		Central New York		30		0		0		4		4		0		38				Central New York		50.0%		33.3%		33.3%		66.7%		16.7%

		Finger Lakes		37		0		0		1		2		0		40				Finger Lakes		66.7%		100.0%		50.0%		50.0%		50.0%

		Hudson Valley		61		6		0		3		1		2		73				Hudson Valley		58.3%		12.5%		25.0%		87.5%		25.0%

		Long Island		64		6		1		2		4		0		77				Long Island		76.9%		10.0%		20.0%		80.0%		30.0%

		Mohawk Valley		23		0		0		3		6		0		32				Mohawk Valley		66.7%		14.3%		14.3%		85.7%		0.0%

		New York City		108		8		1		3		3		1		124				New York City		68.8%		16.7%		25.0%		83.3%		25.0%

		North Country		18		0		0		3		7		1		29				North Country		63.6%		10.0%		20.0%		80.0%		10.0%

		Southern Tier		31		1		0		1		3		2		38				Southern Tier		57.1%		40.0%		40.0%		60.0%		40.0%

		Western New York		20		0		3		0		1		0		24				Western New York		25.0%		0.0%		50.0%		50.0%		0.0%

		Grand Total		422		21		5		22		37		6		513				Statewide		58.8%		11.4%		28.6%		77.1%		20.0%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		261		10		4		11		20		6		312



		Count of Reasons

												Q		Q				Q		Q		Q

										W						W		W		W		W

								S						S		S				S		S

						B								B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		31		1		0		5		0		0		1		0		0		0		38

		Central New York		32		1		1		3		0		0		0		0		0		1		38

		Finger Lakes		38		1		0		0		0		0		0		0		0		1		40

		Hudson Valley		65		0		1		5		0		0		0		1		1		0		73

		Long Island		67		0		0		7		1		1		0		0		1		0		77

		Mohawk Valley		25		1		0		5		0		0		1		0		0		0		32

		New York City		112		0		1		8		0		1		0		1		1		0		124

		North Country		19		1		0		6		1		0		2		0		0		0		29

		Southern Tier		33		1		0		1		1		0		1		0		0		1		38

		Western New York		22		0		1		1		0		0		0		0		0		0		24

		Grand Total		444		6		4		41		3		2		5		2		3		3		513

				Column Labels

						Non-competitive benefits		Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		277		1		3		20		3		1		4		1		1		1		312





PCA Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		14		17		1		4		1		1		38				Capital District		75.0%		26.1%		47.8%		78.3%		52.2%

		Central New York		17		12		0		1		6		2		38				Central New York		85.7%		28.6%		38.1%		76.2%		76.2%

		Finger Lakes		19		10		2		1		5		3		40				Finger Lakes		71.4%		27.8%		55.6%		66.7%		66.7%

		Hudson Valley		29		10		3		10		13		8		73				Hudson Valley		52.3%		32.4%		29.4%		73.5%		50.0%

		Long Island		27		9		6		10		14		11		77				Long Island		46.0%		13.2%		23.7%		68.4%		39.5%

		Mohawk Valley		12		15		0		2		1		2		32				Mohawk Valley		80.0%		42.1%		52.6%		73.7%		57.9%

		New York City		42		9		12		26		19		16		124				New York City		34.1%		15.3%		25.4%		67.8%		37.3%

		North Country		16		9		0		3		0		1		29				North Country		69.2%		63.6%		81.8%		63.6%		72.7%

		Southern Tier		18		15		0		1		3		1		38				Southern Tier		90.0%		45.0%		65.0%		60.0%		80.0%

		Western New York		7		10		1		0		6		0		24				Western New York		94.1%		31.3%		56.3%		87.5%		75.0%

		Grand Total		201		116		25		58		68		45		513				Statewide		61.0%		27.5%		35.9%		71.1%		52.8%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		140		67		15		32		38		20		312



		Count of Reasons

												Q		Q		Q		Q								Q		Q		Q		Q

										W										W		W		W		W		W		W		W

						S		S								S		S				S		S						S		S

								B						B				B		B				B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		15		1		0		5		3		1		0		0		0		4		1		2		1		2		3		38

		Central New York		17		0		0		5		3		1		0		1		0		0		0		2		2		5		2		38

		Finger Lakes		22		1		0		4		2		1		1		1		0		0		1		1		0		4		2		40

		Hudson Valley		39		2		0		12		6		0		0		1		1		0		2		2		3		1		4		73

		Long Island		39		2		1		17		8		0		0		1		1		2		0		3		0		1		2		77

		Mohawk Valley		13		0		1		4		2		1		0		1		0		2		1		1		1		2		3		32

		New York City		65		3		2		26		13		0		1		0		1		2		3		3		1		2		2		124

		North Country		18		0		1		1		0		1		1		1		0		0		1		0		0		2		3		29

		Southern Tier		18		0		1		3		2		1		1		3		0		0		0		1		0		4		4		38

		Western New York		8		0		0		3		1		0		1		0		0		0		1		2		1		4		3		24

		Grand Total		254		9		6		80		40		6		5		9		3		10		10		17		9		27		28		513

												Q		Q		Q		Q								Q		Q		Q		Q

										W										W		W		W		W		W		W		W

								B								S		S				S		S						S		S

						S								B				B		B				B				B				B

				Column Labels

						Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		170		4		4		45		22		1		4		6		1		6		7		10		6		12		14		312





PT Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		30		1		0		1		6		0		38				Capital District		87.5%		16.7%		16.7%		100.0%		0.0%

		Central New York		30		0		0		4		4		0		38				Central New York		50.0%		40.0%		40.0%		80.0%		20.0%

		Finger Lakes		37		0		0		0		3		0		40				Finger Lakes		100.0%		100.0%		50.0%		100.0%		50.0%

		Hudson Valley		60		5		0		2		4		2		73				Hudson Valley		69.2%		12.5%		50.0%		62.5%		37.5%

		Long Island		61		5		1		2		5		3		77				Long Island		62.5%		9.1%		27.3%		54.5%		45.5%

		Mohawk Valley		23		1		0		3		5		0		32				Mohawk Valley		66.7%		20.0%		20.0%		100.0%		0.0%

		New York City		106		7		1		3		6		1		124				New York City		72.2%		15.4%		38.5%		61.5%		38.5%

		North Country		18		0		0		2		8		1		29				North Country		72.7%		12.5%		37.5%		87.5%		0.0%

		Southern Tier		31		1		0		0		5		1		38				Southern Tier		85.7%		40.0%		40.0%		80.0%		40.0%

		Western New York		20		0		3		0		1		0		24				Western New York		25.0%		0.0%		50.0%		0.0%		50.0%

		Grand Total		416		20		5		17		47		8		513				Statewide		62.3%		12.1%		39.4%		63.6%		30.3%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		259		10		4		10		23		6		312



		Count of Reasons

										Q		Q						Q		Q

								W						W		W		W		W

						S						S				S		S		S

												B		B						B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		32		0		4		0		0		1		1		0		0		38

		Central New York		33		1		2		0		0		1		0		0		1		38

		Finger Lakes		38		0		0		0		0		1		0		0		1		40

		Hudson Valley		65		2		3		1		0		0		0		1		1		73

		Long Island		66		1		5		3		1		0		0		1		0		77

		Mohawk Valley		27		0		3		0		0		1		1		0		0		32

		New York City		111		2		6		2		1		0		0		1		1		124

		North Country		21		1		4		0		0		1		2		0		0		29

		Southern Tier		33		0		1		1		0		1		1		0		1		38

		Western New York		22		1		0		1		0		0		0		0		0		24

		Grand Total		448		8		28		8		2		6		5		3		5		513

				Column Labels

						Non-competitive salary		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		279		5		13		6		1		1		4		1		2		312





Ft. Drum presentation

		Occupation		Percentage of Respondents Indicating Recruitment Difficulty		Reasons for Recruitment Difficulty										North Country Recruitment						retention		Occupation		Percentage of Respondents Indicating Retention Difficulty		Reasons for Retention Difficulty

						Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications																Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Homemaker		100.0%		0.0%		0.0%		100.0%		0.0%												Homemaker		100.0%		0.0%		100.0%		0.0%		0.0%

		Registered Nurse (RN)		88.5%		32.0%		68.0%		40.0%		28.0%												Personal Care Aide		84.6%		8.3%		0.0%		91.7%		58.3%

		Physical Therapist		72.7%		12.5%		37.5%		87.5%		0.0%												Registered Nurse (RN)		59.3%		59.1%		27.3%		72.7%		36.4%

		Home Health Care Aide		71.4%		26.3%		52.6%		57.9%		52.6%												Home Health Care Aide		59.1%		6.7%		13.3%		86.7%		53.3%

		Personal Care Aide		69.2%		63.6%		81.8%		63.6%		72.7%												Licensed Practical Nurse (LPN)		27.8%		18.2%		9.1%		72.7%		27.3%

		Licensed Clinical Social Worker (LCSW)		66.7%		14.3%		71.4%		14.3%		42.9%												Licensed Masters Social Worker (LMSW)		27.3%		28.6%		14.3%		71.4%		14.3%

		Licensed Masters Social Worker (LMSW)		63.6%		22.2%		22.2%		22.2%		55.6%												Occupational Therapist		27.3%		14.3%		0.0%		71.4%		28.6%

		Occupational Therapist		63.6%		10.0%		20.0%		80.0%		10.0%												Licensed Clinical Social Worker (LCSW)		22.2%		33.3%		0.0%		83.3%		0.0%

		Licensed Practical Nurse (LPN)		47.1%		21.4%		35.7%		42.9%		35.7%												Physical Therapist		18.2%		33.3%		0.0%		50.0%		50.0%





RN Recruit

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Non-Competive Benefits		Non-Competitive Salaries		Shortage of Workers		Shortage of Workers Meeting Minimum Job Qualifications

		Capital District		4		17		2		5		10		0		38				Capital District		79.4%		37.0%		55.6%		55.6%		40.7%

		Central New York		3		21		0		4		10		0		38				Central New York		88.6%		18.8%		56.3%		53.1%		46.9%

		Finger Lakes		6		16		2		4		11		1		40				Finger Lakes		79.4%		23.3%		53.3%		30.0%		40.0%

		Hudson Valley		6		25		1		19		19		3		73				Hudson Valley		65.7%		21.6%		35.3%		47.1%		45.1%

		Long Island		7		21		4		15		26		4		77				Long Island		67.1%		21.8%		32.7%		40.0%		43.6%

		Mohawk Valley		3		17		0		3		9		0		32				Mohawk Valley		89.7%		26.9%		50.0%		46.2%		46.2%

		New York City		9		32		7		30		39		7		124				New York City		61.7%		14.9%		36.2%		45.7%		36.2%

		North Country		3		17		1		1		6		1		29				North Country		88.5%		32.0%		68.0%		40.0%		28.0%

		Southern Tier		5		19		0		5		9		0		38				Southern Tier		84.8%		26.7%		53.3%		56.7%		30.0%

		Western New York		6		11		0		2		3		2		24				Western New York		77.8%		18.8%		56.3%		56.3%		31.3%

		Grand Total		52		196		17		88		142		18		513				Statewide		70.1%		20.9%		49.3%		46.2%		36.9%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		38		111		12		58		81		12		312



		Count of Reasons

														Q		Q		Q		Q								Q		Q		Q		Q

												W										W		W		W		W		W		W		W

								S		S								S		S				S		S						S		S

						B				B						B				B		B				B				B				B

		Count of UniqueRecord		Column Labels

		Row Labels				Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Capital District		11		1		4		0		8		2		0		1		4		1		1		1		0		0		1		3		38

		Central New York		6		0		7		0		7		6		0		1		1		1		2		0		0		0		3		4		38

		Finger Lakes		10		0		9		3		5		7		1		1		0		1		0		0		0		0		1		2		40

		Hudson Valley		22		0		7		5		16		13		0		0		2		0		0		0		3		1		1		3		73

		Long Island		22		2		9		4		14		15		1		1		1		0		0		2		4		1		0		1		77

		Mohawk Valley		6		1		2		2		7		3		0		3		3		1		1		0		1		0		2		0		32

		New York City		30		1		20		5		30		23		0		1		1		0		1		3		5		1		0		3		124

		North Country		4		0		8		3		4		2		0		0		2		1		2		0		0		1		1		1		29

		Southern Tier		8		0		7		1		9		3		1		0		1		1		1		2		0		0		2		2		38

		Western New York		8		0		2		2		4		3		0		0		0		0		3		0		0		0		1		1		24

		Grand Total		127		5		75		25		104		77		3		8		15		6		11		8		13		4		12		20		513

				Column Labels

						Non-competitive benefits		Non-competitive salary		Non-competitive salary,Non-competitive benefits		Shortage of workers		Shortage of workers meeting minimum job qualififications		Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Shortage of workers,Non-competitive benefits		Shortage of workers,Non-competitive salary		Shortage of workers,Non-competitive salary,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive benefits		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary		Shortage of workers,Shortage of workers meeting minimum job qualififications,Non-competitive salary,Non-competitive benefits		Grand Total

		Sum of UniqueRecord		87		3		48		15		60		38		3		8		6		1		9		6		7		2		8		11		312





HHA Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		6		10		2		4		13		3		38				Capital District		71.9%		25.0%		14.3%		60.7%		60.7%

		Central New York		10		7		3		8		10		0		38				Central New York		60.7%		13.0%		17.4%		82.6%		56.5%

		Finger Lakes		17		7		0		8		8		0		40				Finger Lakes		65.2%		35.0%		15.0%		90.0%		40.0%

		Hudson Valley		12		12		7		18		16		8		73				Hudson Valley		45.9%		25.5%		6.4%		61.7%		51.1%

		Long Island		10		11		15		15		19		7		77				Long Island		44.8%		28.3%		7.5%		58.5%		41.5%

		Mohawk Valley		5		8		2		5		9		3		32				Mohawk Valley		63.0%		8.3%		12.5%		75.0%		75.0%

		New York City		15		12		20		32		26		19		124				New York City		34.9%		18.1%		8.4%		56.6%		47.0%

		North Country		7		9		3		3		4		3		29				North Country		59.1%		6.7%		13.3%		86.7%		53.3%

		Southern Tier		12		12		1		2		10		1		38				Southern Tier		84.6%		17.4%		21.7%		91.3%		47.8%

		Western New York		5		5		2		3		6		3		24				Western New York		57.9%		43.8%		18.8%		68.8%		62.5%

		Grand Total		99		93		55		98		121		47		513				Statewide		48.3%		23.4%		10.9%		64.1%		50.0%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		72		50		31		61		66		32		312



		Count of Reasons

																		L		L		L		L		L		L		L

										H		H		H		H		H		H		H		H

								R						R		R						R								R

						P						P		P						P		P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Capital District		10		3		1		5		2		0		0		5		2		0		3		4		0		3		38

		Central New York		15		0		2		6		1		0		1		8		2		0		1		1		0		1		38

		Finger Lakes		20		0		0		7		3		1		1		3		2		1		0		2		0		0		40

		Hudson Valley		26		6		0		13		2		0		2		7		3		0		2		10		1		1		73

		Long Island		24		8		1		19		2		0		1		4		2		0		3		8		3		2		77

		Mohawk Valley		8		0		0		5		1		0		0		9		1		0		2		3		0		3		32

		New York City		41		9		1		29		2		0		3		6		2		0		5		21		2		3		124

		North Country		14		0		0		7		0		0		0		5		1		0		0		0		0		2		29

		Southern Tier		15		1		0		7		0		1		3		7		1		1		1		1		0		0		38

		Western New York		8		1		1		2		1		1		0		2		3		1		1		3		0		0		24

		Grand Total		181		28		6		100		14		3		11		56		19		3		18		53		6		15		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		120		18		5		57		8		1		7		27		13		1		9		35		4		7		312





Homemaker Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		29		0		0		3		5		1		38				Capital District		55.6%		25.0%		12.5%		50.0%		62.5%

		Central New York		27		1		2		4		3		1		38				Central New York		36.4%		0.0%		0.0%		77.8%		44.4%

		Finger Lakes		30		2		1		1		5		1		40				Finger Lakes		70.0%		0.0%		11.1%		66.7%		55.6%

		Hudson Valley		52		5		3		5		8		0		73				Hudson Valley		61.9%		11.1%		22.2%		66.7%		61.1%

		Long Island		60		3		2		2		8		2		77				Long Island		64.7%		5.9%		29.4%		88.2%		52.9%

		Mohawk Valley		26		0		2		1		2		1		32				Mohawk Valley		33.3%		25.0%		25.0%		50.0%		75.0%

		New York City		99		4		5		6		8		2		124				New York City		48.0%		4.8%		33.3%		76.2%		57.1%

		North Country		28		0		0		0		1		0		29				North Country		100.0%		0.0%		100.0%		0.0%		0.0%

		Southern Tier		31		2		0		0		4		1		38				Southern Tier		85.7%		14.3%		0.0%		71.4%		14.3%

		Western New York		17		1		0		2		3		1		24				Western New York		57.1%		0.0%		14.3%		57.1%		42.9%

		Grand Total		399		18		15		24		47		10		513				Statewide		56.7%		11.3%		18.9%		69.8%		52.8%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		252		8		8		14		26		4		312



		Count of Reasons

																L		L		L		L		L

										H		H		H		H		H		H

								R						R						R				R

						P						P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Retirement		Grand Total

		Capital District		30		0		1		1		1		0		1		1		0		3		0		38

		Central New York		29		0		0		5		0		0		2		0		0		2		0		38

		Finger Lakes		31		0		0		4		0		0		1		0		1		3		0		40

		Hudson Valley		55		1		0		4		0		2		4		1		1		4		1		73

		Long Island		60		0		0		6		1		1		4		0		3		1		1		77

		Mohawk Valley		28		0		1		0		0		0		1		1		0		1		0		32

		New York City		103		1		0		6		0		2		5		0		3		2		2		124

		North Country		28		0		1		0		0		0		0		0		0		0		0		29

		Southern Tier		31		1		0		5		0		0		0		0		0		1		0		38

		Western New York		17		0		1		3		0		0		1		0		0		2		0		24

		Grand Total		412		3		4		34		2		5		19		3		8		19		4		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		259		2		2		17		2		2		10		2		4		10		2		312





LCSW Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		31		0		2		2		1		2		38				Capital District		14.3%		50.0%		0.0%		75.0%		0.0%

		Central New York		33		0		1		3		0		1		38				Central New York		0.0%		0.0%		0.0%		33.3%		66.7%

		Finger Lakes		34		0		1		4		0		1		40				Finger Lakes		0.0%		25.0%		0.0%		50.0%		25.0%

		Hudson Valley		62		1		3		2		1		4		73				Hudson Valley		18.2%		12.5%		0.0%		37.5%		62.5%

		Long Island		69		0		2		3		0		3		77				Long Island		0.0%		33.3%		0.0%		33.3%		66.7%

		Mohawk Valley		26		0		2		1		1		2		32				Mohawk Valley		16.7%		25.0%		0.0%		75.0%		25.0%

		New York City		109		1		2		5		1		6		124				New York City		13.3%		30.0%		0.0%		60.0%		50.0%

		North Country		20		0		2		3		2		2		29				North Country		22.2%		33.3%		0.0%		83.3%		0.0%

		Southern Tier		32		1		0		3		0		2		38				Southern Tier		16.7%		20.0%		0.0%		40.0%		60.0%

		Western New York		21		0		1		1		0		1		24				Western New York		0.0%		0.0%		0.0%		0.0%		100.0%

		Grand Total		437		3		16		27		6		24		513				Statewide		12.5%		34.8%		0.0%		47.8%		43.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		272		2		11		11		3		13		312



		Count of Reasons

												L		L		L		L

								H		H		H		H



						P				P				P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		34		1		2		1		0		0		0		0		38

		Central New York		35		0		1		0		0		0		2		0		38

		Finger Lakes		36		1		2		0		0		0		1		0		40

		Hudson Valley		65		1		2		0		1		0		4		0		73

		Long Island		71		1		1		0		0		1		3		0		77

		Mohawk Valley		28		0		2		1		0		0		1		0		32

		New York City		114		1		3		1		1		1		3		0		124

		North Country		23		1		4		1		0		0		0		0		29

		Southern Tier		33		0		2		0		0		0		2		1		38

		Western New York		23		0		0		0		0		0		1		0		24

		Grand Total		462		6		19		4		2		2		17		1		513

				Column Labels

						Paperwork and regulatory burdens		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		289		4		7		2		1		1		7		1		312





LMSW Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		29		1		4		2		1		1		38				Capital District		22.2%		40.0%		20.0%		80.0%		0.0%

		Central New York		27		0		3		5		1		2		38				Central New York		9.1%		60.0%		20.0%		40.0%		20.0%

		Finger Lakes		31		0		1		4		2		2		40				Finger Lakes		22.2%		40.0%		0.0%		60.0%		20.0%

		Hudson Valley		60		2		1		4		3		3		73				Hudson Valley		38.5%		25.0%		12.5%		75.0%		50.0%

		Long Island		62		1		3		7		1		3		77				Long Island		13.3%		44.4%		0.0%		66.7%		44.4%

		Mohawk Valley		24		1		2		2		1		2		32				Mohawk Valley		25.0%		42.9%		28.6%		57.1%		14.3%

		New York City		105		2		2		5		3		7		124				New York City		26.3%		41.7%		0.0%		75.0%		33.3%

		North Country		18		2		3		3		1		2		29				North Country		27.3%		28.6%		14.3%		71.4%		14.3%

		Southern Tier		29		0		2		1		3		3		38				Southern Tier		33.3%		50.0%		16.7%		50.0%		16.7%

		Western New York		17		0		2		1		2		2		24				Western New York		28.6%		25.0%		25.0%		25.0%		50.0%

		Grand Total		402		9		23		34		18		27		513				Statewide		19.4%		36.4%		12.1%		51.5%		33.3%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		250		4		15		18		8		17		312



		Count of Reasons

																		L		L		L		L

												H		H		H		H		H

								R		R						R

						P		P						P						P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		33		1		0		0		2		1		1		0		0		0		0		38

		Central New York		33		1		1		0		1		1		0		0		0		1		0		38

		Finger Lakes		35		1		0		0		2		1		0		0		0		1		0		40

		Hudson Valley		65		0		0		0		1		2		1		2		0		2		0		73

		Long Island		68		1		0		0		2		2		0		1		1		2		0		77

		Mohawk Valley		25		1		1		0		2		1		1		0		0		1		0		32

		New York City		112		2		0		0		4		2		0		2		1		1		0		124

		North Country		22		0		1		0		4		1		0		0		0		1		0		29

		Southern Tier		32		1		0		1		2		1		0		0		0		0		1		38

		Western New York		20		0		0		1		0		1		0		0		0		2		0		24

		Grand Total		445		8		3		2		20		13		3		5		2		11		1		513

				Column Labels

						Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		279		5		1		2		9		4		1		2		1		7		1		312





LPN Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		19		2		3		7		4		3		38				Capital District		31.6%		7.7%		7.7%		61.5%		53.8%

		Central New York		18		4		2		8		2		4		38				Central New York		30.0%		40.0%		10.0%		60.0%		50.0%

		Finger Lakes		26		1		1		6		2		4		40				Finger Lakes		21.4%		50.0%		10.0%		30.0%		40.0%

		Hudson Valley		49		3		3		8		4		6		73				Hudson Valley		29.2%		14.3%		7.1%		57.1%		35.7%

		Long Island		51		2		5		8		5		6		77				Long Island		26.9%		18.8%		12.5%		87.5%		25.0%

		Mohawk Valley		12		1		2		5		5		7		32				Mohawk Valley		30.0%		14.3%		7.1%		64.3%		50.0%

		New York City		93		4		4		10		6		7		124				New York City		32.3%		22.7%		9.1%		68.2%		31.8%

		North Country		11		2		3		6		3		4		29				North Country		27.8%		18.2%		9.1%		72.7%		27.3%

		Southern Tier		23		1		1		4		3		6		38				Southern Tier		26.7%		66.7%		0.0%		33.3%		33.3%

		Western New York		10		1		3		4		3		3		24				Western New York		28.6%		36.4%		27.3%		27.3%		36.4%

		Grand Total		312		21		27		66		37		50		513				Statewide		29.6%		28.4%		10.4%		55.2%		38.8%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		204		13		16		35		19		25		312



		Count of Reasons

																		L		L		L		L		L		L

										H		H		H		H		H		H		H

								R						R		R						R						R

						P						P		P						P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Capital District		25		0		0		5		1		0		0		2		0		0		4		0		1		38

		Central New York		28		1		0		3		0		0		1		2		0		0		0		3		0		38

		Finger Lakes		30		2		1		3		0		0		0		0		0		0		1		3		0		40

		Hudson Valley		59		1		1		7		0		0		0		0		1		0		4		0		0		73

		Long Island		61		1		0		10		0		1		0		1		1		1		1		0		0		77

		Mohawk Valley		18		1		0		4		1		0		1		3		0		0		4		0		0		32

		New York City		102		2		0		12		0		1		0		0		1		1		4		1		0		124

		North Country		18		1		0		5		1		0		1		1		0		0		2		0		0		29

		Southern Tier		32		2		0		2		0		0		0		0		0		0		0		2		0		38

		Western New York		13		1		3		2		1		0		0		0		0		0		2		2		0		24

		Grand Total		386		12		5		53		4		2		3		9		3		2		22		11		1		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		245		10		3		24		2		1		1		6		2		1		12		4		1		312





OT Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		30		1		1		1		1		4		38				Capital District		25.0%		42.9%		14.3%		57.1%		28.6%

		Central New York		30		0		2		4		0		2		38				Central New York		0.0%		33.3%		0.0%		66.7%		33.3%

		Finger Lakes		37		0		0		0		0		3		40				Finger Lakes		0.0%		50.0%		0.0%		50.0%		0.0%

		Hudson Valley		62		2		0		2		1		6		73				Hudson Valley		27.3%		57.1%		0.0%		57.1%		28.6%

		Long Island		66		2		1		3		1		4		77				Long Island		27.3%		55.6%		0.0%		55.6%		44.4%

		Mohawk Valley		23		1		3		2		0		3		32				Mohawk Valley		11.1%		50.0%		16.7%		66.7%		33.3%

		New York City		109		3		0		5		2		5		124				New York City		33.3%		41.7%		100.0%		66.7%		41.7%

		North Country		18		1		3		3		2		2		29				North Country		27.3%		14.3%		0.0%		71.4%		28.6%

		Southern Tier		31		0		1		1		1		4		38				Southern Tier		14.3%		66.7%		100.0%		33.3%		0.0%

		Western New York		21		0		2		1		0		0		24				Western New York		0.0%		0.0%		100.0%		0.0%		0.0%

		Grand Total		427		10		13		22		8		33		513				Statewide		20.8%		41.4%		13.8%		51.7%		34.5%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		264		5		8		13		5		17		312



		Count of Reasons

																		L		L		L		L

												H		H		H		H		H

								R		R						R

						P		P						P		P				P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		31		1		0		0		3		0		1		0		0		1		1		38

		Central New York		35		1		0		0		1		0		0		1		0		0		0		38

		Finger Lakes		38		1		0		0		1		0		0		0		0		0		0		40

		Hudson Valley		66		2		0		0		1		2		0		1		0		1		0		73

		Long Island		68		2		0		0		1		2		0		1		1		2		0		77

		Mohawk Valley		26		1		0		0		2		0		1		1		0		0		1		32

		New York City		112		1		0		1		2		3		0		2		1		2		0		124

		North Country		22		0		0		0		5		0		0		0		0		1		1		29

		Southern Tier		35		1		1		0		1		0		0		0		0		0		0		38

		Western New York		23		0		0		1		0		0		0		0		0		0		0		24

		Grand Total		456		10		1		2		17		7		2		6		2		7		3		513

				Column Labels

						Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		283		5		1		2		7		3		1		3		1		5		1		312





PCA Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		14		8		0		4		11		1		38				Capital District		79.2%		21.7%		13.0%		73.9%		56.5%

		Central New York		17		8		2		5		6		0		38				Central New York		66.7%		23.5%		5.9%		94.1%		58.8%

		Finger Lakes		19		7		2		5		7		0		40				Finger Lakes		66.7%		47.1%		5.9%		76.5%		41.2%

		Hudson Valley		30		10		5		10		11		7		73				Hudson Valley		48.8%		19.4%		22.6%		71.0%		58.1%

		Long Island		29		9		9		10		12		8		77				Long Island		43.8%		24.3%		13.5%		62.2%		45.9%

		Mohawk Valley		12		9		2		3		5		1		32				Mohawk Valley		70.0%		11.1%		5.6%		83.3%		66.7%

		New York City		44		10		14		24		17		15		124				New York City		33.8%		11.9%		16.9%		57.6%		49.2%

		North Country		16		9		0		2		2		0		29				North Country		84.6%		8.3%		0.0%		91.7%		58.3%

		Southern Tier		18		11		0		1		8		0		38				Southern Tier		95.0%		22.2%		0.0%		88.9%		44.4%

		Western New York		7		6		1		2		8		0		24				Western New York		82.4%		43.8%		12.5%		75.0%		62.5%

		Grand Total		206		87		35		66		87		32		513				Statewide		55.3%		23.2%		11.6%		68.8%		51.4%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		142		44		18		39		50		19		312



		Count of Reasons

																L		L		L		L		L		L		L

										H		H		H		H		H		H		H

								R						R						R		R						R

						P						P						P		P						P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Capital District		15		2		0		6		1		1		6		2		0		1		3		0		1		38

		Central New York		21		0		0		5		2		0		7		1		1		0		1		0		0		38

		Finger Lakes		23		1		0		4		5		0		2		1		1		0		3		0		0		40

		Hudson Valley		42		2		0		7		2		2		6		1		1		3		6		0		1		73

		Long Island		40		4		1		13		2		0		3		2		0		3		7		1		1		77

		Mohawk Valley		14		0		0		4		1		1		8		1		0		0		3		0		0		32

		New York City		65		5		1		20		1		3		5		1		0		4		17		0		2		124

		North Country		17		0		0		5		0		0		5		1		0		0		1		0		0		29

		Southern Tier		20		1		0		7		2		0		6		1		0		0		1		0		0		38

		Western New York		8		1		1		2		2		0		4		3		1		0		2		0		0		24

		Grand Total		265		16		3		73		18		7		52		14		4		11		44		1		5		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		174		10		2		42		9		4		23		10		2		5		27		1		3		312





PT Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		30		0		1		2		2		3		38				Capital District		25.0%		50.0%		16.7%		66.7%		16.7%

		Central New York		30		0		2		4		1		1		38				Central New York		12.5%		50.0%		0.0%		75.0%		25.0%

		Finger Lakes		37		0		0		0		1		2		40				Finger Lakes		33.3%		66.7%		0.0%		66.7%		0.0%

		Hudson Valley		60		3		1		2		2		5		73				Hudson Valley		38.5%		55.6%		0.0%		66.7%		11.1%

		Long Island		63		1		1		6		3		3		77				Long Island		28.6%		45.5%		0.0%		54.5%		45.5%

		Mohawk Valley		23		0		3		2		2		2		32				Mohawk Valley		22.2%		50.0%		16.7%		66.7%		33.3%

		New York City		107		4		0		7		2		4		124				New York City		35.3%		42.9%		7.1%		57.1%		42.9%

		North Country		18		0		3		3		2		3		29				North Country		18.2%		33.3%		0.0%		50.0%		50.0%

		Southern Tier		31		0		1		1		2		3		38				Southern Tier		28.6%		80.0%		0.0%		40.0%		0.0%

		Western New York		22		0		2		0		0		0		24				Western New York		0.0%		0.0%		100.0%		0.0%		0.0%

		Grand Total		421		8		14		27		17		26		513				Statewide		26.0%		48.5%		9.1%		48.5%		33.3%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		262		4		9		14		9		14		312



		Count of Reasons

																L		L		L		L

										H		H		H		H		H

								R						R

						P						P		P				P				P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Capital District		32		1		0		3		0		1		0		0		0		1		38

		Central New York		34		1		0		1		1		0		1		0		0		0		38

		Finger Lakes		37		1		0		1		1		0		0		0		0		0		40

		Hudson Valley		64		3		0		4		1		0		0		1		0		0		73

		Long Island		66		2		0		2		2		0		1		1		3		0		77

		Mohawk Valley		26		1		0		2		0		1		1		0		0		1		32

		New York City		110		2		1		3		2		0		1		2		3		0		124

		North Country		23		0		0		2		1		0		0		0		2		1		29

		Southern Tier		33		3		0		1		1		0		0		0		0		0		38

		Western New York		23		0		1		0		0		0		0		0		0		0		24

		Grand Total		448		14		2		19		9		2		4		4		8		3		513

				Column Labels

						Paperwork and regulatory burdens		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Grand Total

		Sum of UniqueRecord		279		8		2		7		4		1		2		2		6		1		312





RN Retain

		Count by Region

		Count of UniqueRecord		Column Labels

		Row Labels				Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total						% Indicated Difficulty Recruiting		Paperwork and Regulatory Burdens		Retirement		Found Higher Pay Elsewhere		Left for Other Employment Sectors

		Capital District		4		6		4		10		11		3		38				Capital District		50.0%		57.7%		38.5%		69.2%		38.5%

		Central New York		3		5		5		7		13		5		38				Central New York		51.4%		50.0%		26.9%		73.1%		61.5%

		Finger Lakes		6		3		5		7		9		10		40				Finger Lakes		35.3%		38.1%		14.3%		61.9%		57.1%

		Hudson Valley		8		12		8		16		17		12		73				Hudson Valley		44.6%		37.8%		20.0%		42.2%		37.8%

		Long Island		12		9		9		14		19		14		77				Long Island		43.1%		34.8%		17.4%		60.9%		26.1%

		Mohawk Valley		1		4		3		8		9		7		32				Mohawk Valley		41.9%		52.2%		26.1%		56.5%		47.8%

		New York City		13		14		19		32		26		20		124				New York City		36.0%		32.5%		16.9%		48.1%		32.5%

		North Country		2		9		3		5		7		3		29				North Country		59.3%		59.1%		27.3%		72.7%		36.4%

		Southern Tier		5		3		5		7		13		5		38				Southern Tier		48.5%		46.2%		30.8%		53.8%		46.2%

		Western New York		6		2		1		6		4		5		24				Western New York		33.3%		46.2%		7.7%		69.2%		61.5%

		Grand Total		60		67		62		112		128		84		513				Statewide		37.8%		40.4%		24.5%		56.4%		39.4%



		Unique Count Statewide

				Column Labels

						Difficult		Easy		Neither easy nor difficult		Somewhat difficult		Somewhat easy		Grand Total

		Sum of UniqueRecord		42		35		40		75		67		53		312



		Count of Reasons

																				L		L		L		L		L		L		L		L

												H		H		H		H		H		H		H		H

								R		R						R		R						R		R						R		R

						P		P						P		P						P		P						P		P

		Count of UniqueRecord		Column Labels

		Row Labels				Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors,Retirement		Grand Total

		Capital District		12		1		1		3		4		3		4		0		0		3		1		0		4		1		1		0		38

		Central New York		12		2		0		0		6		1		0		1		2		4		3		0		2		2		1		2		38

		Finger Lakes		19		3		0		0		4		2		0		0		1		2		1		2		6		0		0		0		40

		Hudson Valley		28		9		0		4		9		3		2		1		4		2		0		0		9		0		1		1		73

		Long Island		31		5		1		3		16		6		2		1		2		1		1		0		8		0		0		0		77

		Mohawk Valley		9		3		1		0		3		2		2		1		1		2		0		1		5		1		1		0		32

		New York City		47		11		0		6		21		10		2		2		3		1		0		0		18		0		1		2		124

		North Country		7		2		1		2		3		4		1		1		0		3		1		0		3		1		0		0		29

		Southern Tier		12		3		1		2		6		1		0		1		1		2		2		0		4		1		2		0		38

		Western New York		11		1		1		0		3		0		0		0		0		3		0		0		4		1		0		0		24

		Grand Total		188		40		6		20		75		32		13		8		14		23		9		3		63		7		7		5		513

				Column Labels

						Paperwork and regulatory burdens		Paperwork and regulatory burdens,Retirement		Retirement		Staff found higher pay elsewhere		Staff found higher pay elsewhere,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Retirement		Staff found higher pay elsewhere,Staff left for other sectors		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens		Staff found higher pay elsewhere,Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff found higher pay elsewhere,Staff left for other sectors,Retirement		Staff left for other sectors		Staff left for other sectors,Paperwork and regulatory burdens		Staff left for other sectors,Paperwork and regulatory burdens,Retirement		Staff left for other sectors,Retirement		Grand Total

		Sum of UniqueRecord		124		22		4		14		43		19		6		6		6		11		7		3		37		4		3		3		312






Psychiatrists, NPs and Physicians Among the Most Difficult
to Recruit in Upstate FQHCs

Recruitment Issues in FQHCs in Upstate New York, 2019

Percentage of Reasons for Difficulty
: Responses Non- Non-
Occupation _ Shortage of - ”
Reporting e Competitive  Competitive
Difficulty Benefits Salaries
Psychiatrists 100.0% 100.0% 0.0% 62.5%
Family Practice Physicians 90.0% 70.0% 0.0% 90.0%
General Practice Physicians 87.5% 71.4% 14.3% 71.4%
NP Psychiatric 83.3% 100.0% 0.0% 66.7%
Psychologists 83.3% 100.0% 0.0% 57.1%
Pediatricians 80.0% 87.5% 12.5% 75.0%
Licensed Clinical Social Workers 80.0% 88.9% 0.0% 33.3%
Internal Medicine Physicians 75.0% 66.7% 16.7% 83.3%
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		11/25/19 9:25		11/25/19 9:26		IP Address		24.213.203.62		80		94		False		12/2/19 9:27		R_3IcX6NBRhMTA2Eo														anonymous		EN										0		Cayuga,Cortland,Madison																																																																																																														3																																																																																																												No												No																						No														No																										

		12/24/19 9:03		12/24/19 9:12		IP Address		65.51.132.50		100		525		True		12/24/19 9:12		R_2f9VTclXyn5IYqc										40.7129974365		-73.5597000122		anonymous		EN		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		5		5		5		5		5		3		3		3		3		3		2		5		3		2		3		5		5		4		4		4		2		2		2										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers																																														1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3																										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		12/24/19 9:04		12/24/19 9:13		IP Address		65.51.132.50		20		558		False		12/31/19 9:13		R_QlUyPvT5KZAM2pH														anonymous		EN		Long Island FQHC, Inc.		Melissa Frederick		5165464272		mfrederi@numc.edu		4		Nassau																																																																																																																																																																																																																																																																																																				

		1/10/20 11:38		1/10/20 11:46		IP Address		204.249.69.67		100		479		True		1/10/20 11:46		R_vpDhGxjpreeckRX										42.4895019531		-79.3311004639		anonymous		EN		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		4		4		4		5		4		4		3		3		4		3		2		5		4		2		5		5		4		4		3		4		3		1		1										Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		1/10/20 12:03		1/10/20 12:07		IP Address		68.132.246.75		100		240		True		1/10/20 12:07		R_1pPT6cqMPoNPWg5										40.8000030518		-73.9763031006		anonymous		EN		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		5		5		5		5		5		5		5		5		5		5		3		5		3		3		5						5						3														Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers						Shortage of Workers						Shortage of Workers																				5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3				5						3														Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		1/10/20 14:31		1/10/20 14:36		IP Address		64.19.84.162		100		309		True		1/10/20 14:36		R_01WrCD2KFIjhnzz										43.9770965576		-75.9093017578		anonymous		EN		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		5								5		3		3						2		2		5		2		2								3				3		3		3		3										Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries		Shortage of Workers										Non-competitive Salaries																				3								3		3		3						3				1		2		2								1				2		1				1										Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		1/13/20 7:02		1/13/20 7:34		IP Address		204.148.78.90		100		1927		True		1/13/20 7:34		R_12shbWI1BwYzLsW										40.7653045654		-73.9589004517		anonymous		EN		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		5		5		5		5		5		5		5		3		3		4		2		3				2		5				5		4				3		3		3												Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers												3		3		3						3		3				2				2		2				2								2						2														Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		1/13/20 8:44		1/13/20 8:49		IP Address		172.85.232.94		100		300		True		1/13/20 8:49		R_1rxHFvHkjZPvSDW										40.8271026611		-73.9358978271		anonymous		EN		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		5		5		5		5		5		5		5		5		4		4		2		4						5		5		5		3		3		3		2		2		1										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1										Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		1/13/20 8:33		1/13/20 8:52		IP Address		72.45.138.110		100		1170		True		1/13/20 8:52		R_1o27NPgioVrFZcI										42.6654052734		-77.0621032715		anonymous		EN		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		5		4		1		1		5		3		4		1		3		4		2		3		4		2		5		3		5		4		3		2		2		2		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		1/13/20 14:35		1/13/20 14:48		IP Address		65.223.159.67		100		735		True		1/13/20 14:48		R_3pfkYfLKLNlTdak										40.6627044678		-73.9138031006		anonymous		EN		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits																																						1		1		1		1		1		3		3		3		3																																						Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		1/14/20 6:16		1/14/20 6:20		IP Address		24.39.103.46		100		223		True		1/14/20 6:20		R_3hGCzHfjyqHDA0k										43.2216033936		-77.0484008789		anonymous		EN		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		4		4		4				4		4		4				4		4		4		4		4		4		5		4		5		5		3		3		3				3										Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers										4		4		4						4		4				4		4				4						5				5		5		5		5																Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		1/10/20 12:00		1/15/20 8:05		IP Address		24.213.203.62		100		417881		True		1/15/20 8:05		R_2bTotQpTq82utHw										42.5941925049		-76.1881027222		anonymous		EN		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		2		2		2		2		1		1		1				3		3		1		3		1		1								4						1																				Non-competitive Salaries										Shortage of Workers		Shortage of Workers				Non-competitive Salaries												Shortage of Workers																				2				1		1		1		3		3				1		1		1		1		1										1																				Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		1/15/20 8:24		1/15/20 8:35		IP Address		38.96.181.2		100		681		True		1/15/20 8:35		R_XnWm9RaYfD03r0J										40.7828063965		-73.9745025635		anonymous		EN		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan																																																2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		1/16/20 8:13		1/16/20 8:22		IP Address		208.105.186.107		100		532		True		1/16/20 8:22		R_5sT9x8dp6sb0B2x										43.216796875		-75.4534988403		anonymous		EN		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		3		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries										4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		1/10/20 11:12		1/10/20 11:17		IP Address		74.70.176.148		0		297		False		1/17/20 11:17		R_27ytuoLARzwoPa0														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/10/20 12:13		1/10/20 12:29		IP Address		69.74.142.245		55		934		False		1/17/20 12:29		R_31hYnJRthboeOt1														anonymous		EN		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau																																																								Non-competitive Salaries										Non-competitive Salaries						Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers										Non-competitive Salaries														3																																																						Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		1/10/20 13:56		1/10/20 13:56		IP Address		65.51.132.50		15		11		False		1/17/20 13:56		R_1rDgyLlvSwNpqcz														anonymous		EN										0																																																																																																																																																																																																																																																																																																						

		1/13/20 7:00		1/13/20 7:01		IP Address		204.249.69.67		5		11		False		1/20/20 7:01		R_9BIoY7qEgShGNQ5														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 8:15		1/13/20 8:15		IP Address		68.132.139.90		15		22		False		1/20/20 8:15		R_3hiSqLoD95cxoke														anonymous		EN										0																																																																																																																																																																																																																																																																																																						

		1/13/20 8:53		1/13/20 8:53		IP Address		148.77.124.178		5		26		False		1/20/20 8:54		R_2ab5FMrt2pcPby9														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 8:59		1/13/20 9:00		IP Address		208.105.186.107		5		12		False		1/20/20 9:00		R_3RxddnZWJn17As2														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 10:00		1/13/20 13:43		IP Address		199.83.63.53		5		13372		False		1/20/20 13:43		R_3dQVZkg3kESKea2														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 7:09		1/13/20 15:13		IP Address		204.148.78.90		40		29047		False		1/20/20 15:13		R_cDbDqSMSrGAwVfr														anonymous		EN		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		5						4				4						4												5																										Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits						Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries,Non-competitive Benefits						Shortage of Workers												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																										5																												5				5																						Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		1/13/20 15:55		1/13/20 15:55		IP Address		104.229.188.169		5		6		False		1/20/20 15:55		R_3kn80BPjfg4w5GI														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/21/20 13:59		1/21/20 14:05		IP Address		64.19.83.162		100		343		True		1/21/20 14:05		R_1OvFIWVZUWlwxUM										44.6611022949		-74.9708023071		anonymous		EN		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		5								5		2		2				3		3				5		2		3		5				3		5																				Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries						Shortage of Workers																				3										3		3				1		1				1						1																										Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		1/23/20 12:54		1/24/20 11:58		IP Address		68.132.139.90		100		83030		True		1/24/20 11:58		R_cUE3JB9AB8W4IF3										40.7308044434		-73.9974975586		anonymous		EN		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		4		4								3		2				1		4		1		3		1		3		5				4		1		1				1		1		1										Non-competitive Salaries		Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries				Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																						3		3								3		1				1		2		1		2		1		2		3		1		3		1		1				1		1		1										Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												
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		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #2 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #2 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		4		0		5		5		4		3				2		3		2		1								5		5		5		5		2		2		1		2		1										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers																				2				2										1		1		1		1								4						1		1		1		1		1		1																																						Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		5		4		4		5		4		3		3		3		4		2		1		5		4		2		5		5		4		4		4		4		2		2		1										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers																		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1										Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		5		4		4		5				3		2				4		3		2		5		3		3		4				4		2						2						5		IT		5		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries						Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3						3		2				3		3		3		4				3		4				4		4						3						4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		5		5		5		5		3		3				4		2		1		4		4		3		5		4		4		5		5		3		4		2		3										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers				Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers										4		4		4		5		5		3		3		5		5		4		3		4		4				5		4		4		4		3		4		4		4		4										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		4		4		4		3		3		2		2		2		3		3		1		2		2		3		0		0		0		3								1		1		1		Pharmacy Technician						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries								Non-competitive Salaries																						Pharmacy Technician						4		4		4		2		2		3		3		2		4		4		4		2		2		3								2										1				Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		5		5		5		5		5		3		3		3		3		3		2		5		3		2		3		5		5		4		4		4		2		2		2										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers																																														1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3																										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		4		4		4		5		4		4		3		3		4		3		2		5		4		2		5		5		4		4		3		4		3		1		1										Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		5						5						3														Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers						Shortage of Workers						Shortage of Workers																				5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3				5						3														Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		5								5		3		3						2		2		5		2		2								3				3		3		3		3										Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries		Shortage of Workers										Non-competitive Salaries																				3								3		3		3						3				1		2		2								1				2		1				1										Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		5		5		5		5		5		5		3		3		4		2		3				2		5				5		4				3		3		3												Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers												3		3		3						3		3				2				2		2				2								2						2														Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		4		4		2		4						5		5		5		3		3		3		2		2		1										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1										Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		4		1		1		5		3		4		1		3		4		2		3		4		2		5		3		5		4		3		2		2		2		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits																																						1		1		1		1		1		3		3		3		3																																						Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		4		4		4				4		4		4				4		4		4		4		4		4		5		4		5		5		3		3		3				3										Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers										4		4		4						4		4				4		4				4						5				5		5		5		5																Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		2		2		2		2		1		1		1				3		3		1		3		1		1								4						1																				Non-competitive Salaries										Shortage of Workers		Shortage of Workers				Non-competitive Salaries												Shortage of Workers																				2				1		1		1		3		3				1		1		1		1		1										1																				Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0																																														2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		3		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries										4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		0																																																						Non-competitive Salaries										Non-competitive Salaries						Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers										Non-competitive Salaries														3																																																						Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5						4				4						4												5																										Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits						Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries,Non-competitive Benefits						Shortage of Workers												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																										5																												5				5																						Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		5								5		2		2				3		3				5		2		3		5				3		5																				Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries						Shortage of Workers																				3										3		3				1		1				1						1																										Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		4		4								3		2				1		4		1		3		1		3		5				4		1		1				1		1		1										Non-competitive Salaries		Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries				Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																						3		3								3		1				1		2		1		2		1		2		3		1		3		1		1				1		1		1										Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												





Limited_cleaned

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)		- Recruitment Difficulty - Other #1 (specify) - Text		- Recruitment Difficulty - Other #2 (specify)		- Recruitment Difficulty - Other #2 (specify) - Text		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		4		0		5		5		4		3		0		2		3		2		1		0		0		0		5		5		5		5		2		2		1		2		1								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		5		4		4		5		4		3		3		3		4		2		1		5		4		2		5		5		4		4		4		4		2		2		1								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		5		4		4		5		0		3		2		0		4		3		2		5		3		3		4		0		4		2		0		0		2		0		0		5		IT		5		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		5		5		5		5		3		3		0		4		2		1		4		4		3		5		4		4		5		5		3		4		2		3								0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		4		4		4		5		5		3		3		5		5		4		3		4		4		0		5		4		4		4		3		4		4		4		4		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		4		4		4		3		3		2		2		2		3		3		1		2		2		3		0		0		0		3		0		0		0		1		1		1		Pharmacy Technician				0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		4		4		4		2		2		3		3		2		4		4		4		2		2		3		0		0		0		2		0		0		0		0		1		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		5		5		5		5		5		3		3		3		3		3		2		5		3		2		3		5		5		4		4		4		2		2		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		4		4		4		5		4		4		3		3		4		3		2		5		4		2		5		5		4		4		3		4		3		1		1								0		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		5		0		0		5		0		0		3		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		5		0		0		0		5		3		3		0		0		2		2		5		2		2		0		0		0		3		0		3		3		3		3								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		3		0		0		0		3		3		3		0		0		3		0		1		2		2		0		0		0		1		0		2		1		0		1		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		5		5		5		5		5		5		3		3		4		2		3		0		2		5		0		5		4		0		3		3		3		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		4		4		2		4		0		0		5		5		5		3		3		3		2		2		1								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		4		1		1		5		3		4		1		3		4		2		3		4		2		5		3		5		4		3		2		2		2		3								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		3		3		3		3		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		4		4		4		0		4		4		4		0		4		4		4		4		4		4		5		4		5		5		3		3		3		0		3								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		4		4		4		0		0		4		4		0		4		4		0		4		0		0		5		0		5		5		5		5		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		2		2		2		2		1		1		1		0		3		3		1		3		1		1		0		0		0		4		0		0		1		0		0								0		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		1		1		1		3		3		0		1		1		1		1		1		0		0		0		0		1		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		3		3								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								0		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		0		0		4		0		4		0		0		4		0		0		0		0		0		5		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		5		0		0		0		5		2		2		0		3		3		0		5		2		3		5		0		3		5		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		3		0		0		0		0		3		3		0		1		1		0		1		0		0		1		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		4		4		0		0		0		3		2		0		1		4		1		3		1		3		5		0		4		1		1		0		1		1		1								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		3		3		0		0		0		3		1		0		1		2		1		2		1		2		3		1		3		1		1		0		1		1		1		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

																																																																						98





Shift work

		Q4_5		Q4_1		Q4_2		Q4_3		Q5_1		Q6				Q10		Q11_1		Q11_2		Q11_3		Q11_4		Q11_5		Q12		Q58_1_1_1		Q58_2_1_1		Q58_3_1_1		Q58_4_1_1		Q58_5_1_1		Q58_1_2_1		Q58_2_2_1		Q58_3_2_1		Q58_4_2_1		Q58_5_2_1		Q14		Q15		Q16_1		Q16_2		Q16_3		Q16_4		Q16_5		Q17		Q18		Q19_1		Q19_2		Q19_3		Q19_4		Q19_5		Q20		Q21		Q22_1		Q22_2		Q22_3		Q22_4		Q22_5

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

														Yes		6

														No		11

		Region		(All)										N/A		4

		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - e.

				20

		License Practical Nurses		1

		(blank)						Region		(All)		Region		(All)				Region		(All)		Region		(All)		Region		(All)		Region		(All)

		Grand Total		21

								Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - a.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - b.				Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - c.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - c.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - d.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - e.

										15				18						19				19				19				20

								clincial providers		1		Dental Assistants		1				Registered Nurses		1		Registered Nurses		1		Community Health Worker		1		License Practical Nurses		1

								dental assistants		1		LPN		1				RN		1		RN		1		Medical Assistants		1		(blank)

								LCSW and all behavioral health		1		medical assistants		1				(blank)				(blank)				(blank)				Grand Total		21

								Patient Access Associates		1		(blank)						Grand Total		21		Grand Total		21		Grand Total		21

								Patient Service Rep		1		Grand Total		21

								Psychiatrist		1

								(blank)

								Grand Total		21











PT work

		Region		(All)		Region		(All)		Region		(All)		Region		(All)		Region		(All)

		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - a.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - b.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - c.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - d.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - e.

				15				18				19				19				20

		clincial providers		1		Dental Assistants		1		Registered Nurses		1		Community Health Worker		1		License Practical Nurses		1

		dental assistants		1		LPN		1		RN		1		Medical Assistants		1

		LCSW and all behavioral health		1		medical assistants		1

		Patient Access Associates		1

		Patient Service Rep		1

		Psychiatrist		1

		Dental Assistants		2

		Nurses		5

		Behavioral Health		2

		medical assistants		2





Bilingual Workers

		Region		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Downstate		Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Upstate		Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Downstate		Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Upstate		Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Upstate		No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Downstate		Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		Upstate		No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		Downstate		Not Applicable																						No														No														No												

		Upstate		Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Downstate		No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Downstate		Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Upstate		Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Downstate		Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Upstate		No																						No														No														No												

		Upstate		Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Downstate		No																						No														Yes		Mental Health 		Clinicians 										No												

		Upstate		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Upstate		Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Downstate		0																																																														

		Upstate		Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Downstate		No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

		Statewide		10

		Upstate		9		Nurses		Social work and Patient education, Physicians and Mid-level								Spanish, Korean

		Downstate		5		physicians		social worker		psychiatrists						Spanish		Haitian Creole

		blank/N.A		11

		total ``		21





Service offerrings

		Region		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Upstate		No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Upstate		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Upstate		No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Upstate		No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		Upstate		No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Upstate		No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Upstate		No														No														No												

		Upstate		No														Yes		Mental Health and Care Coordination												No												

		Upstate		No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Upstate		Yes														0																										

		Upstate		No														Yes		Telehealth		Counseling										No												

		Statewide		2 Y 18 N 1 blank														18 Y 0N 1 0														8 N 2 0

		Upstate		1 Y														11 total=9 Y 1 N 10		Dental, Medical, Behavioral Health, MAP, pharmacy, Walk-in, care coordination, chirpractic, optometry,OB/GYN		Physicians, nurse practitioners, Patient Services, pharmacists, PA, counseling & behavioral health		Psychiatrist, DEA waived, Pharm Tech, behavioral health, LPN		Dentist, support staff, optometrist, Medical assistants		Chiropract, RN, Hygienist		PA, NP

		Downstate		1 Y														10 total=8Y 1 N 1 0		Primary ambulatory health services,  medical, behavioral health, care coordination/case management, Pharmacy, TeleHealth, prenatal services, MAT, dental		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, Mas, OBGYN, midwife, Medical Providers (MDs, NPs, PAs)		Mental Health Counseling, RN, Pschy NP, Nurses		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		8 N 1 0

		blank/N.A		1

		total 																21
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																				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behaviral Health		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Statewide FQHC Recruitment Difficulties																Rating		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Physician Assistants				- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Psychiatric NPs				- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants				- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs				- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors				- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers

		Occupation				Percentage of Responses Reporting Difficulty in Recruitment		Reasons										Difficult		13		7		8		11		10		4		53		4		3		8		15		2		2		1		5		9		2		1		12		14		7		6		2		0		29		0		0		0		0

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries						Somewhat Difficult		5		7		5		1		4		2		24		4		1		5		10		8		5		1		14		3		5		1		9		1		2		7		3		5		18		2		0		0		2

		Physicians		Family Practice		94.7%		15.0%		86.7%		73.7%						subtotal														77								25								19								21												47								2

				General Practice		93.3%		13.3%		46.7%		53.3%

				Internal Medicine		86.7%		6.7%		60.0%		60.0%

				Ob/Gyn		80.0%		20.0%		66.7%		66.7%						difficulty rating blanks		2		6		6		6		5		4				2		10		7				3		3		4				4		6		5				5		11		3		10		9				5		8		8

				Pediatricians		93.3%		13.3%		53.3%		53.3%						Total surveys responses		21		21		21		21		21		21				21		21		21				21		21		21				21		21		21				21		21		21		21		21				21		21		21

				Physician Assistants (PAs)		35.3%		5.9%		47.1%		52.9%						Actual=(total-blank)		19		15		15		15		15		17		96		19		11		14		44		18		18		17		53		17		15		16		48		16		10		18		11		12		67		16		13		13		42

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		ERROR:#DIV/0!		2.1%		11.5%		12.5%

				NP Psychiatric		92.9%		14.3%		50.0%		57.1%						Notes: Used data & calculations for difficulty rating from tab "Limited_cleaned_difficulty conv." Note that the blanks count for difficuty rating and reasons are different

				Certified Nurse Midwife		36.4%		9.1%		45.5%		45.5%

		Medical Personnel		Registered Nurses		55.6%		11.1%		66.7%		66.7%

				Licensed Practical Nurses		29.2%		16.7%		38.9%		44.4%

				Medical Assistants		11.8%		11.8%		17.6%		17.6%

		Behavioral Health		Psychiatrists		93.8%		18.8%		56.3%		62.5%								Occupation		Percentage of Responses Reporting Difficulty in Recruitment		Reasons

				Psychologists		90.0%		20.0%		60.0%		60.0%												Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

				Substance Abuse Counselors		41.7%		8.3%		8.3%		8.3%								Physicians		80.2%		12.9%		59.1%		62.4%

				Licensed Clinical Social Workers		72.2%		11.1%		22.2%		22.2%								MID-LEVEL PRACTITIONERS		56.8%		12.8%		59.0%		64.1%

		Oral Health		Mental Health Counselor		45.5%		9.1%		18.2%		18.2%								Medical Personnel		35.8%		17.5%		55.0%		57.5%

				Dentists		70.6%		5.9%		47.1%		52.9%								Oral Health		43.8%		10.8%		43.2%		48.6%

				Dental Hygienists		46.7%		6.7%		26.7%		26.7%								Behaviral Health		70.1%		8.9%		21.8%		22.8%

				Dental Assts./Aides/Techs		12.5%		12.5%		25.0%		31.3%								Coordination/Patient Care/Health Communication		4.8%		28.6%		47.6%		47.6%

		Coordination/Patient Care		Case Managers		12.5%		12.5%		31.3%		31.3%



				Community Health Workers		N/A

				Patient Health Educators		n/a

		Patient/Community Education		Education Specialist		N/a

				Electronic Health Records Specialist

				IT Systems Admin/Maintenance

				Pharmacy Technician

		Administrative Support

		Others







		Occupation						Reasons

				Occupation		Percentage of Responses Reporting Difficulty in Recruitment		Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

		Physicians		Family Practice		94.7%		10.0%		86.7%		73.7%

				Psychiatrists		93.8%		18.8%		56.3%		62.5%

				General Practice		93.3%		13.3%		46.7%		53.3%

				NP Psychiatric		92.9%		14.3%		50.0%		57.1%

				Psychologists		90.0%		20.0%		60.0%		60.0%

				Pediatricians		87.5%		12.5%		50.0%		50.0%

		Mid-Level Practitioners		Internal Medicine		86.7%		6.7%		60.0%		60.0%

				Ob/Gyn		80.0%		20.0%		66.7%		66.7%

				Licensed Clinical Social Workers		72.2%		11.1%		22.2%		22.2%

		Medical Personnel		Dentists		70.6%		5.9%		47.1%		52.9%

				Registered Nurses		55.6%		11.1%		66.7%		66.7%

				Dental Hygienists		46.7%		6.7%		26.7%		26.7%

		Behavioral Health		Mental Health Counselor		45.5%		9.1%		18.2%		18.2%

				NP Overall – All NP Specialties (except psychiatric)		42.1%		10.5%		57.9%		63.2%

				Substance Abuse Counselors		41.7%		8.3%		8.3%		8.3%

				Certified Nurse Midwife		36.4%		9.1%		45.5%		45.5%

		Oral Health		Physician Assistants (PAs)		35.3%		5.9%		47.1%		52.9%

				Licensed Practical Nurses		29.2%		16.7%		38.9%		44.4%

				Dental Assts./Aides/Techs		12.5%		12.5%		25.0%		31.3%

				Case Managers		12.5%		12.5%		31.3%		31.3%

		Coordination/Patient Care		Medical Assistants		11.8%		11.8%		17.6%		17.6%





Statewide_Recruitment_reasons

		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants				- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors

		Downstate		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0																																				Non-competitive Salaries								

		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers

		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries				0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		

		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		4		4		4		5		5		3		3		5		5		4		3		4		4		0		5		4		4		4		3		4		4		4		4		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries

		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0				0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		4		4		4		2		2		3		3		2		4		4		4		2		2		3		0		0		0		2		0		0		0		0		1		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries										

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																

		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers		

		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		3		0		0		0		3		3		3		0		0		3		0		1		2		2		0		0		0		1		0		2		1		0		1		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries												

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers		

		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				

		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries				0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		3		3		3		3		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers

		Upstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers				0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		4		4		4		0		0		4		4		0		4		4		0		4		0		0		5		0		5		5		5		5		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries

		Upstate		0		0		0		Non-competitive Salaries		0		0		0				0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		1		1		1		3		3		0		1		1		1		1		1		0		0		0		0		1		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																								

		Downstate		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits

		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries

		Upstate		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0				0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																				

		Downstate		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0				0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				

		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0				0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		3		0		0		0		0		3		3		0		1		1		0		1		0		0		1		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens								

		Downstate		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries				0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		3		3		0		0		0		3		1		0		1		2		1		2		1		2		3		1		3		1		1		0		1		1		1		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries				

		Workers		3		2		1		3		2		2		1				1		2		3		2		1		1		2		3		2		2		2		1		1		2		2		2		1		0		1		0

		Benefits		13		7		9		10		8		11		8				5		12		7		3		8		4		4		9		6		7		4		2		1		5		3		2		1		0		1		0

		Non-Competitive Salaries 		14		8		9		10		8		12		9				5		12		8		3		9		4		5		10		6		8		4		2		1		5		3		2		1		0		1		0		3.1		2.2		2.2		1.7		1.6		2.5		2.2		1.4		2.3		2.3		1.7		2.4		1.5		1.5		2.8		1.6		2.3		2.3		1.5		1.7		1.7		1.2		1.3		0.2		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!

		blank		1		6		7		6		6		4		7				12		3		6		14		5		11		10		4		10		8		6		13		13		12		15		15		19		18		19		19		1		7		6		10		9		4		4		10		4		4		6		4		8		8		5		10		8		3		9		9		6		10		8

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		%		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		%		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel		%		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health		%		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behaviral Health		%		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication		%

		reason		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Physician Assistants						- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Certified Nurse Midwives		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs						- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants						- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs						 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors						RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers

		Workers		3		2		1		3		2		1		12		0.1290322581		2		1		2		5		0.1282051282		2		3		2		7		0.175		1		1		2		4		0.1081081081		3		2		2		1		1		9		0.0891089109		2		2		2		6		0.2857142857

		Benefits		13		7		9		10		8		8		55		0.5913978495		11		5		7		23		0.5897435897		12		7		3		22		0.55		8		4		4		16		0.4324324324		9		6		4		2		1		22		0.2178217822		5		3		2		10		0.4761904762

		Non-Competitive Salaries 		14		8		9		10		8		9		58		0.623655914		12		5		8		25		0.641025641		12		8		3		23		0.575		9		4		5		18		0.4864864865		10		6		4		2		1		23		0.2277227723		5		3		2		10		0.4761904762

		subtotal																																		0										0														0										0

		blank		1		6		7		6		6		7		33				4		12		8		24				3		6		14		23				5		11		10		26				4		10		6		13		13		46				12		15		15		42

		total surveys		21		21		21		21		21		21		126				21		21		21		63				21		21		21		63				21		21		21		63				21		21		21		63		21		147				21		21		21		63

		valid surveys		20		15		14		15		15		14		93										39										40										37														101										21







Limited_cleaned_Dificulty conv.

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)		- Recruitment Difficulty - Other #1 (specify) - Text		- Recruitment Difficulty - Other #2 (specify)		- Recruitment Difficulty - Other #2 (specify) - Text		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		Somewhat Difficult		0		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		0		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		0		0		0		Difficult		Difficult		Difficult		Difficult		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Easy								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Somewhat easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Easy								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		0		Neither easy nor difficult		Somewhat easy		0		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat easy		0		0		Somewhat easy		0		0		Difficult		IT		Difficult		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult								0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Neither easy nor difficult		0		0		0		Easy		Easy		Easy		Pharmacy Technician				0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Somewhat Difficult		Somewhat easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Neither easy nor difficult		Easy		Easy								0		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		0		0		Difficult		0		0		Neither easy nor difficult		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		Difficult		0		0		0		Difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat easy		0		0		0		Neither easy nor difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		0		Somewhat easy		Difficult		0		Difficult		Somewhat Difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat Difficult		0		0		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Easy								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Difficult		Somewhat Difficult		Easy		Easy		Difficult		Neither easy nor difficult		Somewhat Difficult		Easy		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Difficult		Neither easy nor difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Neither easy nor difficult								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy		Easy		Easy		0		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		0		0								0		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Somewhat easy		n/A		Somewhat easy		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								0		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		0		0		Somewhat Difficult		0		Somewhat Difficult		0		0		Somewhat Difficult		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		Difficult		0		0		0		Difficult		Somewhat easy		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		Somewhat easy		Neither easy nor difficult		Difficult		0		Neither easy nor difficult		Difficult		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Somewhat Difficult		Somewhat Difficult		0		0		0		Neither easy nor difficult		Somewhat easy		0		Easy		Somewhat Difficult		Easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Difficult		0		Somewhat Difficult		Easy		Easy		0		Easy		Easy		Easy								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												
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														Easy		0		0		1		1		1		1		1		1		1		0		6		0		2		1		0		0		0		1		1		0		3		3		6		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		3		3		4		1		3		4		4		4		6		4		3		4		3		4		2		6		3		2		5		5		7		0

														blank		2		6		6		6		5		2		4		10		3		3		4		4		6		5		5		11		7		3		10		9		5		8		8		0		0		0		19		1		6		7		6		6		4		7		12		3		6		14		5		11		10		4		10		8		6		13		13		12		15		15		19		18		19		19		1		7		6		10		9		4		4		10		4		4		6		4		8		8		5		10		8		3		9		9		6		10		8		19		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																0.9473684211





Downstate-recruitment-table

		calculations table is below, line 48		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS				 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Rating		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Physician Assistants						- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Psychiatric NPs						- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants						- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs						- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors						- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)

		Somewhat Difficult		2		2		1		1		1		0						2		1		2						4		3		0						1		0		0						1		0		2		1		2						0		0		0		0

		Difficult		7		5		5		6		5		3						3		2		4						1		1		0						4		1		0						6		3		2		1		0						0		0		0		1																																																																																																																																																																																																																																

		answer totals		9		7		6		7		6		3		38				5		3		6		14				5		4		0		9				5		1		0		6				7		3		4		2		2		18				0		0		0		1		1

		valid survey Total		9		7		7		8		6		7		44		0.8636363636		9		6		7		22		0.6363636364		9		8		8		25		0.36		8		6		7		21		0.2857142857		9		5		8		6		6		34		0.5294117647		8		7		6		10		31		0.0322580645																																																																																																																																																																																																																												



		Reasons																																																																																																																																																																																																																																																																																																				

		Shortage of Workers		7		6		6		6		5		4		34		0.693877551		5		4		6		15		0.6818181818		6		5		0		11		0.6470588235		5		1		1		7		0.4666666667		8		3		4		1		2		18		0.75		1		1		0		0		2		0.1818181818

		Non-competitive Benefits		2		1		0		2		1		1		7		0.1428571429		2		1		2		5		0.2272727273		2		2		2		6		0.3529411765		1		1		2		4		0.2666666667		3		2		2		1		1		9		0.375		2		2		2		1		7		0.6363636364

		Non-competitive Salaries		5		3		4		4		2		3		21		0.4285714286		5		2		4		11		0.5		4		3		1		8		0.4705882353		3		1		3		7		0.4666666667		5		2		1		0		0		8		0.3333333333		2		1		1		1		5		0.4545454545

		Blanks		0		2		2		1		3		3		11				1		4		3		8				2		3		8						3		7		5						1		6		4		8		7						6		7		8		8

		Downstate totals		10		8		8		9		7		7		49				9		6		7		22				8		7		2		17				7		3		5		15				9		4		6		2		3		24				4		3		2		2		11

																																																																																																																																																																																																																																																																																																						



		Downstate FQHC Recruitment Difficulties

		Occupation				Percentage of Responses Reporting Difficulty in Recruitment		Reasons														Percentage of Responses Reporting Difficulty in Recruitment		Reasons

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries								Occupation				Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

		Physicians		Family Practice		100.0%		70.0%		20.0%		50.0%								PHYSCIANS		86.4%		69.4%		14.3%		42.9%

				General Practice		100.0%		75.0%		12.5%		37.5%								MID-LEVEL PRACTITIONERS		63.6%		68.2%		22.7%		50.0%

				Internal Medicine		85.7%		75.0%		0.0%		50.0%								Medical Personnel		36.0%		64.7%		35.3%		47.1%

				Ob/Gyn		87.5%		66.7%		22.2%		44.4%								Oral Health		28.6%		46.7%		26.7%		46.7%

				Pediatricians		100.0%		71.4%		14.3%		28.6%								Behavioral Health		52.9%		75.0%		37.5%		33.3%

				Physician Assistants (PAs)		42.9%		57.1%		14.3%		42.9%								Coordination/Patient Care/Health Communication		3.2%		18.2%		63.6%		45.5%

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		55.6%		55.6%		22.2%		55.6%

				NP Psychiatric		85.7%		85.7%		28.6%		57.1%

				Certified Nurse Midwife		50.0%		66.7%		16.7%		33.3%

		Medical Personnel		Registered Nurses		55.6%		75.0%		25.0%		50.0%

				Licensed Practical Nurses		50.0%		71.4%		28.6%		42.9%

				Medical Assistants		0.0%		0.0%		100.0%		50.0%

		Behavioral Health		Psychiatrists		77.8%		88.9%		33.3%		55.6%

				Psychologists		60.0%		75.0%		50.0%		50.0%

				Substance Abuse Counselors		33.3%		75.0%		33.3%		0.0%

				Licensed Clinical Social Workers		50.0%		66.7%		16.7%		16.7%

		Oral Health		Mental Health Counselor		33.3%		50.0%		0.0%		50.0%

				Dentists		62.5%		71.4%		14.3%		42.9%

				Dental Hygienists		16.7%		33.3%		33.3%		33.3%

				Dental Assts./Aides/Techs		0.0%		20.0%		40.0%		60.0%

		Coordination/Patient Care		Case Managers		0.0%		25.0%		50.0%		50.0%

		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers

		Downstate		Somewhat Difficult		0		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		0		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		0		0		0		Difficult		Difficult		Difficult		Difficult		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Easy

		Downstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		0		Neither easy nor difficult		Somewhat easy		0		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat easy		0		0		Somewhat easy		0		0

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Somewhat easy

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		0		0		Difficult		0		0		Neither easy nor difficult		0		0

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		0		Somewhat easy		Difficult		0		Difficult		Somewhat Difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat Difficult		0		0		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Easy

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy

		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Downstate		Difficult		0		0		Somewhat Difficult		0		Somewhat Difficult		0		0		Somewhat Difficult		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0

		Downstate		Somewhat Difficult		Somewhat Difficult		0		0		0		Neither easy nor difficult		Somewhat easy		0		Easy		Somewhat Difficult		Easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Difficult		0		Somewhat Difficult		Easy		Easy		0		Easy		Easy		Easy

		Somewhat Difficult		2		2		1		1		1		2		0		1		4		3		0		1		0		0		1		0		2		2		1		2		0		0		0

		Difficult		7		5		5		6		5		3		3		2		1		1		0		4		1		0		6		3		4		2		1		0		0		0		0

		blanks		1		3		3		2		4		1		3		4		1		2		2		3		5		4		1		6		3		2		5		5		2		4		5

		totals		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10

		valid survey		9		7		7		8		6		9		7		6		9		8		8		7		5		6		9		4		7		8		5		5		8		6		5





Upstate-recruitment-table

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS				 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Physician Assistants						- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Psychiatric NPs						- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants						- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs						- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors						- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers

		Upstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult						Somewhat Difficult		Somewhat easy		Easy						Difficult		Somewhat Difficult		Somewhat easy						Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Somewhat easy		Somewhat easy		Easy

		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult						Neither easy nor difficult		0		Somewhat Difficult						Somewhat Difficult		Somewhat easy		Easy						Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult						Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult						Somewhat Difficult		Somewhat easy		Neither easy nor difficult

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy						Somewhat easy		Somewhat easy		0						Neither easy nor difficult		Neither easy nor difficult		Easy						Somewhat easy		Somewhat easy		Neither easy nor difficult						0		0		Neither easy nor difficult		0		0						0		Easy		Easy

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult						Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult						Somewhat Difficult		Neither easy nor difficult		Somewhat easy						Difficult		Somewhat Difficult		Somewhat easy						Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult						Neither easy nor difficult		Easy		Easy

		Upstate		Difficult		0		0		0		Difficult		Neither easy nor difficult						Neither easy nor difficult		0		0						0		Somewhat easy		Somewhat easy						Difficult		Somewhat easy		Somewhat easy						0		0		Neither easy nor difficult		0		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult

		Upstate		Difficult		Somewhat Difficult		Easy		Easy		Difficult		Somewhat Difficult						Neither easy nor difficult		Easy		Difficult						Neither easy nor difficult		Somewhat Difficult		Somewhat easy						Neither easy nor difficult		Somewhat Difficult		Somewhat easy						Difficult		Neither easy nor difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy						Somewhat easy		Somewhat easy		Neither easy nor difficult

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult						Somewhat Difficult		0		Difficult						Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Difficult		Somewhat Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		0		Neither easy nor difficult

		Upstate		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy		Easy						Easy		0		0						Neither easy nor difficult		Neither easy nor difficult		Easy						Neither easy nor difficult		Easy		Easy						0		0		Somewhat Difficult		0		0						Easy		0		0

		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						Difficult		Difficult		Difficult						Difficult		Difficult		Difficult						Difficult		Difficult		Difficult						Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult

		Upstate		0		0		0		0		0		0						0		0		0						0		0		0						0		0		0						0		0		0		0		0						0		0		0

		Upstate		Difficult		0		0		0		Difficult		Somewhat easy						Somewhat easy		0		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		0						Difficult		Somewhat easy		Neither easy nor difficult						Difficult		0		Difficult		0		0						0		0		0

																																																																				x

		Somewhat Difficult		3		5		4		0		3		2						2		0		3						4		2		1						2		5		1						0		2		5		2		3						2		0		0

		Difficult		6		2		2		4		5		1						1		1		3						1		1		1						5		1		1						7		3		3		1		0						0		0		0

		subtotal		9		7		6		4		8		3		37				3		1		6		10				5		3		2		10				7		6		2		15				7		5		8		3		3		26				2		0		0		2

		blank		1		3		3		4		1		1						1		6		4						2		1		2						1		1		1						4		5		1		5		4						3		4		3

		Total respondents		10		8		8		7		10		10		53				10		5		7		22				9		10		9		28				10		10		10		30				7		6		10		6		7		36				8		7		8		23

		Notes: used Up&Downstate-recruit.reasons tab, then pasted below



		Upstate FQHC Recruitment Difficulties

		Occupation				Percentage of Responses Reporting Difficulty in Recruitment		Reasons																Occupation		Assessment of Recruitment Difficulty 		Reasons

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries																Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

		Physicians		Family Practice		90.0%		70.0%		0.0%		90.0%												PHYSCIANS		69.8%		68.2%		11.4%		84.1%

				General Practice		87.5%		71.4%		14.3%		71.4%												MID-LEVEL PRACTITIONERS		45.5%		13.6%		0.0%		63.6%

				Internal Medicine		75.0%		66.7%		16.7%		83.3%												Medical Personnel		50.0%		0.0%		0.0%		59.1%

				Ob/Gyn		57.1%		66.7%		16.7%		100.0%												Oral Health Practitioners		50.0%		0.0%		0.0%		47.6%

				Pediatricians		80.0%		87.5%		12.5%		75.0%												Behavioral Health Practitioners		72.2%		3.4%		0.0%		48.3%

				Physician Assistants (PAs)		30.0%		42.9%		0.0%		87.5%												Coordination/Patient Care/Health Communication		8.7%		9.1%		0.0%		27.3%

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		30.0%		37.5%		12.5%		75.0%

				NP Psychiatric		83.3%		100.0%		0.0%		66.7%

				Certified Nurse Midwife		20.0%		33.3%		0.0%		100.0%

		Medical Personnel		Registered Nurses		55.6%		30.0%		30.0%		80.0%

				Licensed Practical Nurses		30.0%		75.0%		12.5%		62.5%

				Medical Assistants		22.2%		100.0%		0.0%		40.0%

		Behavioral Health		Psychiatrists		100.0%		100.0%		0.0%		62.5%

				Psychologists		83.3%		100.0%		0.0%		57.1%

				Substance Abuse Counselors		42.9%		100.0%		0.0%		20.0%

				Licensed Clinical Social Workers		80.0%		88.9%		0.0%		33.3%

				Mental Health Counselor		50.0%		0.0%		0.0%		33.3%

		Oral Health		Dentists		70.0%		66.7%		0.0%		66.7%

				Dental Hygienists		60.0%		100.0%		0.0%		42.9%

				Dental Assts./Aides/Techs		20.0%		83.3%		0.0%		83.3%

		Coordination/Patient Care		Case Managers		25.0%		60.0%		0.0%		60.0%

						RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS				 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Physician Assistants		PHYSCIANS		%		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Certified Nurse Midwives		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		%		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		Medical Personnel		%		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		Oral Health		%		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		Behavioral Health		%		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers

		Chautauqua		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries		0		0						Shortage of Workers		Shortage of Workers		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0						0		0		0

		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries		0		Shortage of Workers						Non-competitive Salaries		Shortage of Workers		0						Non-competitive Salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers

		Erie		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0						0		0		0						Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0						0		0		Non-competitive Salaries						0		0		0		0		0						0		0		0

		Chautauqua		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries		0		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers						0		0		0

		Jefferson,Lewis,Oswego		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		0		0						0		Non-competitive Salaries,Non-competitive Benefits		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0						0		0		Non-competitive Salaries		0		0						0		0		0

		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries						Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers

		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers						Shortage of Workers		0		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers						Shortage of Workers		0		Shortage of Workers

		Cayuga,Cortland,Madison		Upstate		0		0		0		Non-competitive Salaries		0		0						0		0		0						Shortage of Workers		Shortage of Workers		0						Non-competitive Salaries		0		0						0		0		Shortage of Workers		0		0						0		0		0

		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries

		Nassau		Upstate		Non-competitive Salaries		0		0		0		0		0						Non-competitive Salaries		0		0						Non-competitive Salaries		0		Shortage of Workers						Shortage of Workers		0		Shortage of Workers						Shortage of Workers		Shortage of Workers		0		0		0						Non-competitive Salaries		0		0

		Franklin,St. Lawrence		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0						0		0		0						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						0		0		0						Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers		0		0						0		0		0

				Shortage of Workers		7		5		4		4		7		3		30		0.6818181818		3		0		0		3		0.1363636364		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0.0344827586		0		0		1		1		0.0909090909

				Non-competitive Benefits		1		1		1		1		1		0		5		0.1136363636		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Non-competitive Salaries		9		5		5		6		6		6		37		0.8409090909		3		8		3		14		0.6363636364		5		2		6		13		0.5909090909		3		2		5		10		0.4761904762		4		4		2		1		3		14		0.4827586207		2		1		0		3		0.2727272727

				Blanks		1		4		5		5		3		4		22				8		1		2						3		6		2						4		5		3						4		5		5		6		6		26				8		7		7

				Upstate totals		10		7		6		6		8		7		44				3		10		9		22				8		5		9		22				7		6		8		21				7		6		6		5		5		29				3		4		4		11





Ft. Drum Presentation

		recruitment		Occupation		Percentage of Responses Reporting Difficulty 		Reasons for Difficulty

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

				Psychiatrists		100.0%		100.0%		0.0%		62.5%

				Family Practice Physicians		90.0%		70.0%		0.0%		90.0%

				General Practice Physicians		87.5%		71.4%		14.3%		71.4%

				NP Psychiatric		83.3%		100.0%		0.0%		66.7%

				Psychologists		83.3%		100.0%		0.0%		57.1%

				Pediatricians		80.0%		87.5%		12.5%		75.0%

				Licensed Clinical Social Workers		80.0%		88.9%		0.0%		33.3%

				Internal Medicine Physicians		75.0%		66.7%		16.7%		83.3%

				Dentists		70.0%		66.7%		0.0%		66.7%

				Dental Hygienists		60.0%		100.0%		0.0%		42.9%

				Ob/Gyn		57.1%		66.7%		16.7%		100.0%

				Registered Nurses		55.6%		30.0%		30.0%		80.0%

				Mental Health Counselor		50.0%		0.0%		0.0%		33.3%

				Substance Abuse Counselors		42.9%		100.0%		0.0%		20.0%

				Physician Assistants (PAs)		30.0%		42.9%		0.0%		87.5%

				NP Overall – All NP Specialties (except psychiatric)		30.0%		37.5%		12.5%		75.0%

				Licensed Practical Nurses		30.0%		75.0%		12.5%		62.5%

				Case Managers		25.0%		60.0%		0.0%		60.0%

				Medical Assistants		22.2%		100.0%		0.0%		40.0%

				Certified Nurse Midwife		20.0%		33.3%		0.0%		100.0%

				Dental Assts./Aides/Techs		20.0%		83.3%		0.0%		83.3%





Upstate retention table

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers						RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers

		Upstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy						Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0

		Upstate		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy						Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0

		Upstate		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy						Shortage of Workers		0		0		0		Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0

		Upstate		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult						Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		0		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		0

		Upstate		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0						Paperwork and Regulatory Burdens		0		0		0		0		Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries

		Upstate		Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0						Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Upstate		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0						Shortage of Workers,Paperwork and Regulatory Burdens		0		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Paperwork and Regulatory Burdens		0		0		Shortage of Workers,Paperwork and Regulatory Burdens		0		0		0		0		0		0		0		0

																																																																																																		x

		Somewhat Difficult		4		5		5		1		2		2		2		1		3		4		2		4		3		0		2		2		3		3		1		2		2		2		2				Shortage of Workers		4		2		2		3		3		0		0		1		4		4		2		2		3		0		5		3		2		3		3		4		2		2		2

		Difficult		1		0		0		3		1		0		0		1		1		0		0		1		0		1		4		2		2		1		1		1		0		0		0				Non Competitive Salaries		7		6		6		3		3		10		7		1		8		7		2		3		3		2		6		4		5		5		3		3		1		1		1

		subtotal		5		5		5		4		3		2		2		2		4		4		2		5		3		1		6		4		5		4		2		3		2		2		2				Non Competitive Benefits		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		blank		0		4		3		4		3		1		1		5		2		1		4		1		3		5		4		6		5		2		5		4		5		6		4				Paperwork and Regulatory Burdens		7		4		3		1		1		6		5		1		4		2		0		4		0		0		4		2		2		1		1		0		0		0		1

		subtotal		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11				Retirements		1		1		1		1		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		valid total		11		7		8		7		8		10		10		6		9		10		7		10		8		6		7		5		6		9		6		7		6		5		7				blanks		0		4		5		7		7		0		3		9		2		3		7		5		6		9		4		7		5		5		6		5		8		8		8

				0.4545454545		0.7142857143		0.625		0.5714285714		0.375		0.2		0.2		0.3333333333		0.4444444444		0.4		0.2857142857		0.5		0.375		0.1666666667		0.8571428571		0.8		0.8333333333		0.4444444444		0.3333333333		0.4285714286		0.3333333333		0.4		0.2857142857				total		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11

																																																				valid		11		7		6		4		4		11		8		2		9		8		4		6		5		2		7		4		6		6		5		6		3		3		3













				Percentage of Responses Reporting Difficulty in Retention		Reasons for Retention Difficulties

						Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement

		RETAIN... - Retention Difficulty - Family Physicians		45.5%		36.4%		63.6%		0.0%		63.6%		9.1%

		RETAIN... - Retention Difficulty - General Physicians		71.4%		28.6%		85.7%		0.0%		57.1%		14.3%

		RETAIN... - Retention Difficulty - Internists		62.5%		5.6%		16.7%		0.0%		8.3%		2.8%

		RETAIN... - Retention Difficulty - Ob/Gyns		57.1%		18.8%		18.8%		6.3%		6.3%		6.3%

		 RETAIN... - Retention Difficulty - Pediatricians		37.5%		18.8%		18.8%		0.0%		6.3%		6.3%

		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		1.8%		0.0%		8.3%		0.0%		5.0%		0.0%

		 RETAIN... - Retention Difficulty - Physician Assistants		2.5%		0.0%		10.9%		0.0%		7.8%		0.0%

		RETAIN... - Retention Difficulty - Certified Nurse Midwives		16.7%		25.0%		25.0%		0.0%		25.0%		0.0%

		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		4.9%		4.9%		9.9%		0.0%		4.9%		0.0%

		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		5.0%		6.3%		10.9%		0.0%		3.1%		0.0%

		RETAIN... - Retention Difficulty - Medical Assistants		7.1%		12.5%		12.5%		0.0%		0.0%		0.0%

		RETAIN... - Retention Difficulty - Dentists		8.3%		5.6%		8.3%		0.0%		11.1%		2.8%

		RETAIN... - Retention Difficulty - Dental Hygienists		7.5%		12.0%		12.0%		0.0%		0.0%		0.0%

		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		8.3%		0.0%		50.0%		0.0%		0.0%		0.0%

		RETAIN... - Retention Difficulty - Psychiatrists		12.2%		10.2%		12.2%		0.0%		8.2%		0.0%

		 RETAIN... - Retention Difficulty - Psychologists		20.0%		18.8%		25.0%		0.0%		12.5%		0.0%

		 RETAIN... - Retention Difficulty - Psychiatric NPs		83.3%		33.3%		83.3%		0.0%		33.3%		0.0%

		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		44.4%		50.0%		83.3%		0.0%		16.7%		0.0%

		 RETAIN... - Retention Difficulty - Mental Health Counselors		33.3%		60.0%		60.0%		0.0%		20.0%		0.0%

		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		42.9%		66.7%		50.0%		0.0%		0.0%		0.0%

		 RETAIN... - Retention Difficulty - Case Managers		33.3%		66.7%		33.3%		0.0%		0.0%		0.0%

		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		40.0%		66.7%		33.3%		0.0%		0.0%		0.0%

		 RETAIN... - Retention Difficulty - Community Health Workers		28.6%		66.7%		33.3%		0.0%		33.3%		0.0%



						Occupation				Percentage of Responses Reporting Difficulty in Retention		Reasons for Retention Difficulties

												Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement

						Physicians		Family Practice		45.5%		36.4%		63.6%		0.0%		63.6%		9.1%

								General Practice		71.4%		28.6%		85.7%		0.0%		57.1%		14.3%

								Internal Medicine		62.5%		5.6%		16.7%		0.0%		8.3%		2.8%

								Ob/Gyn		57.1%		18.8%		18.8%		6.3%		6.3%		6.3%

								Pediatricians		37.5%		18.8%		18.8%		0.0%		6.3%		6.3%

								Physician Assistants (PAs)		2.5%		0.0%		10.9%		0.0%		7.8%		0.0%

						Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		1.8%		0.0%		8.3%		0.0%		5.0%		0.0%

								NP Psychiatric		83.3%		33.3%		83.3%		0.0%		33.3%		0.0%

								Certified Nurse Midwife		16.7%		25.0%		25.0%		0.0%		25.0%		0.0%

						Medical Personnel		Registered Nurses		4.9%		4.9%		9.9%		0.0%		4.9%		0.0%

								Licensed Practical Nurses		5.0%		6.3%		10.9%		0.0%		3.1%		0.0%

								Medical Assistants		7.1%		12.5%		12.5%		0.0%		0.0%		0.0%

						Behavioral Health		Psychiatrists		12.2%		6.1%		10.2%		0.0%		2.0%		0.0%

								Psychologists		20.0%		18.8%		25.0%		0.0%		12.5%		0.0%

								Substance Abuse Counselors		42.9%		66.7%		50.0%		0.0%		0.0%		0.0%

								Licensed Clinical Social Workers		44.4%		50.0%		83.3%		0.0%		16.7%		0.0%

								Mental Health Counselor		33.3%		60.0%		60.0%		0.0%		20.0%		0.0%

						Oral Health		Dentists		8.3%		5.6%		8.3%		0.0%		11.1%		2.8%

								Dental Hygienists		7.5%		12.0%		12.0%		0.0%		0.0%		0.0%

								Dental Assts./Aides/Techs		8.3%		0.0%		50.0%		0.0%		0.0%		0.0%

						Coordination/    Patient Care		Case Managers		33.3%		66.7%		33.3%		0.0%		0.0%		0.0%

								Community Health Workers		28.6%		66.7%		33.3%		0.0%		33.3%		0%

								Patient Health Educators		40.0%		66.7%		33.3%		0.0%		0.0%		0%





Up &Downstate-recruit.reasons

		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		New York/Manhattan		Downstate		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Chautauqua		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Bronx,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Erie		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Nassau		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		Chautauqua		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		Jefferson,Lewis,Oswego		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Kings/Brooklyn		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Cayuga,Cortland,Madison		Upstate		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		New York/Manhattan		Downstate		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Nassau		Upstate		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Franklin,St. Lawrence		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Bronx,New York/Manhattan		Downstate		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		New York/Manhattan		Downstate		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Bronx,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Nassau		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Kings/Brooklyn		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		New York/Manhattan		Downstate		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Bronx,New York/Manhattan		Downstate		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

				Shortage of Workers		7		6		6		6		5		5		4		4		6		5		0		5		1		1		8		3		6		4		1		2		1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0
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		Chautauqua		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Erie		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Chautauqua		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		Jefferson,Lewis,Oswego		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Cayuga,Cortland,Madison		Upstate		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												
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		Franklin,St. Lawrence		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

				Shortage of Workers		7		5		4		4		7		3		3		1		3		6		5		6		7		5		8		7		6		8		5		5		3		2		4		0		0

				Non-competitive Benefits		0		1		1		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Non-competitive Salaries		9		5		5		6		6		7		6		3		8		5		2		6		3		2		5		4		4		3		2		1		3		2		1		0		0

				Blanks		1		4		5		5		3		3		4		8		1		3		6		2		4		5		3		4		5		2		5		6		6		8		7		11		10

				Upstate totals		10		7		6		6		8		8		7		3		10		8		5		9		7		6		8		7		6		9		6		5		5		3		4		0		1





Up&Down.recruit.retain.paste sp

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)		- Recruitment Difficulty - Other #1 (specify) - Text		- Recruitment Difficulty - Other #2 (specify)		- Recruitment Difficulty - Other #2 (specify) - Text		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		Somewhat Difficult		0		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		0		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		0		0		0		Difficult		Difficult		Difficult		Difficult		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Easy								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		0		Neither easy nor difficult		Somewhat easy		0		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat easy		0		0		Somewhat easy		0		0		Difficult		IT		Difficult		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		0		0		Difficult		0		0		Neither easy nor difficult		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		0		Somewhat easy		Difficult		0		Difficult		Somewhat Difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat Difficult		0		0		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Easy								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Somewhat easy		n/A		Somewhat easy		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		0		0		Somewhat Difficult		0		Somewhat Difficult		0		0		Somewhat Difficult		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Somewhat Difficult		Somewhat Difficult		0		0		0		Neither easy nor difficult		Somewhat easy		0		Easy		Somewhat Difficult		Easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Difficult		0		Somewhat Difficult		Easy		Easy		0		Easy		Easy		Easy								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

														Somewhat Difficult		5		7		5		1		4		4		2		1		8		5		1		3		5		1		1		2		5		7		3		5		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Difficult		13		7		8		11		10		4		4		3		2		2		1		9		2		1		14		7		8		6		2		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Somewhat easy		1		1		1		1		0		2		4		2		0		4		7		1		3		6		0		0		0		1		1		2		5		6		2		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Easy		0		0		1		1		1		1		1		1		1		0		6		0		2		1		0		0		0		1		1		0		3		3		6		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														blank		2		6		6		6		5		2		4		10		3		3		4		4		6		5		5		11		7		3		10		9		5		8		8		0		0		0		19		1		6		7		6		6		4		7		12		3		6		14		5		11		10		4		10		8		6		13		13		12		15		15		19		18		19		19																																																		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0













Statewide_Retention_Table

		Occupation				Percentage of Responses Reporting Difficulty in Retention		Reasons for Retention Difficulties

								Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement						the easy and somewhat easy and neither easy nor difficult were left off of this calculation, since we are only looking at "difficulty"

		Physicians		Family Practice		40.0%		42.1%		47.4%		10.5%		47.4%		10.5%						Rating		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behaviral Health		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication										 RETAIN... - Retention Difficulty - Other #1 (specify)		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text

				General Practice		46.7%		40.0%		46.7%		6.7%		33.3%		6.7%						Somewhat difficult		5		6		6		2		3		3		25		3		2		5				4		5		3				6		4		1				5		3		5		2		3				3		3		3												2		0		1		0		x

				Internal Medicine		54.5%		40.0%		46.7%		6.7%		26.7%		0.0%						Difficult		3		1		1		4		2		1		12		1		2		4				2		1		0				2		0		1				6		3		2		1		1				0		0		0												0		0		0		0		x

				Ob/Gyn		41.7%		33.3%		26.7%		13.3%		13.3%		0.0%						subtotal		8		7		7		6		5		4		37		4		4		9		17		6		6		3		15		8		4		2		14		11		6		7		3		4		31		3		3		3		9										2		0		1		0		0

				Pediatricians		23.5%		31.3%		25.0%		6.3%		12.5%		6.3%						blank		1		7		6		10		9		4		37		4		10		8				4		4		6				4		8		8				5		10		3		9		9				6		10		8												19		0		0		0		x

				Physician Assistants (PAs)		36.4%		10.5%		52.6%		5.3%		31.6%		0.0%						Total surveys		21		21		21		21		21		21		126		21		21		21				21		21		21				21		21		21				21		21		21		21		21				21		21		21												21		21		21		21		x

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		23.5%		18.8%		81.3%		6.3%		43.8%		6.3%						Valid survey count		20		14		15		11		12		17		89		17		11		13		41		17		17		15		49		17		13		13		43		16		11		18		12		12		69		15		11		13		39										2		21		21		21		ERROR:#VALUE!

				NP Psychiatric		38.9%		50.0%		80.0%		20.0%		30.0%		0.0%						To calculate reasons percentages I made a second table of the counts on the reasons tabs and used the valid survey total from this spread sheet to make tables of the percentages. Then you can copy paste with the transpose.																																																								x

				Certified Nurse Midwife		35.3%		17.6%		11.8%		5.9%		11.8%		0.0%																																																														x

		Medical Personnel		Registered Nurses		35.3%		63.6%		100.0%		9.1%		45.5%		0.0%

				Licensed Practical Nurses		20.0%		27.8%		55.6%		5.6%		16.7%		0.0%								see tab Statewide_Retention_reasons for calculations

				Medical Assistants		47.1%		16.7%		16.7%		5.6%		0.0%		0.0%								Occupation		Assessment of  Retention Difficulties		Reasons for Retention Difficulties

		Behavioral Health		Psychiatrists		54.5%		50.0%		62.5%		12.5%		31.3%		6.3%												Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement

				Psychologists		69.2%		25.0%		31.3%		6.3%		18.8%		6.3%								Physcians		41.6%		65.3%		83.7%		16.3%		57.1%		8.2%

				Substance Abuse Counselors		20.0%		45.5%		36.4%		9.1%		0.0%		0.0%								Mid-Level Practitioners		41.5%		33.3%		69.7%		12.1%		36.4%		3.0%

				Licensed Clinical Social Workers		25.0%		50.0%		50.0%		8.3%		16.7%		0.0%								Medical Personnel		30.6%		44.1%		70.6%		8.8%		23.5%		0.0%

				Mental Health Counselor		33.3%		22.2%		16.7%		5.6%		5.6%		0.0%								Oral Health		32.6%		39.1%		47.8%		13.0%		17.4%		17.4%

		Oral Health		Dentists		30.8%		29.4%		29.4%		5.9%		23.5%		11.8%								Behavioral Health		44.9%		56.3%		58.3%		12.5%		22.9%		4.2%

				Dental Hygienists		15.4%		17.6%		17.6%		5.9%		0.0%		0.0%								Coordination/Patient Care/Health Communication		23.1%		56.3%		58.3%		12.5%		22.9%		4.2%

				Dental Assts./Aides/Techs		68.8%		6.7%		20.0%		6.7%		0.0%		0.0%

		Coordination/    Patient Care		Case Managers		27.3%		33.3%		16.7%		8.3%		8.3%		0.0%

				Community Health Workers		100.0%		23.1%		15.4%		7.7%		7.7%		0%

				Patient Health Educators		0.0%		18.8%		12.5%		6.3%		0.0%		0%

		Patient/Community Education		Education Specialist

				Electronic Health Records Specialist

				IT Systems Admin/Maintenance								 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers

				Pharmacy Technician								2		0		0

		Administrative Support		Patient Administrative Support								0		0		0

		Others										5		8		8

												21		21		21

												16		13		13

												12.5%		0%





Statewide_Retn_rating_formulas

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text				RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text						Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0																																						Non-competitive Salaries																														No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1		0										Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																				No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers								Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers										No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		4		4		4		5		5		3		3		5		5		4		3		4		4		0		5		4		4		4		3		4		4		4		4		0										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		4		4		4		2		2		3		3		2		4		4		4		2		2		3		0		0		0		2		0		0		0		0		1		0		Pharmacy Technicians								Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians										No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0																										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries														Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1		0										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																				No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																								Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		3		0		0		0		3		3		3		0		0		3		0		1		2		2		0		0		0		1		0		2		1		0		1		0										Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																																		No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0										Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers																		No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0										Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																										Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3		0										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens														Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		3		3		3		3		0																																						Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers														Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		4		4		4		0		0		4		4		0		4		4		0		4		0		0		5		0		5		5		5		5		0		0		0		0										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																				Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		2		0		1		1		1		3		3		0		1		1		1		1		1		0		0		0		0		1		0		0		0		0		0		0										Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																														Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A						No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4		0										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries														Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0										Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																										Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		0		0		0		0		0		0		0		0		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0										Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																										No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		3		0		0		0		0		3		3		0		1		1		0		1		0		0		1		0		0		0		0		0		0		0		0		0										Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																														Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		3		3		0		0		0		3		1		0		1		2		1		2		1		2		3		1		3		1		1		0		1		1		1		0										Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																										No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

														Easy		1		1		3		3		4		1		3		4		4		4		6		4		3		4		3		4		2		6		3		2		5		5		7		0		0		0		0				8		6		6		5		5		3		2		3		7		5		3		5		3		1		8		4		5		6		4		5		4		3		3		0		0		0		0

														Somewhat Easy		3		1		1		1		1		1		3		2		2		2		1		3		5		3		0		0		0		3		3		2		3		1		0		0		0		0		0				9		7		7		4		4		13		10		2		11		10		3		5		3		3		10		5		8		6		3		4		2		2		2		2		0		0		0

														Neither easy nor difficult		8		5		4		1		2		11		7		1		5		5		5		2		1		4		2		1		2		2		3		4		4		2		3		0		0		0		0				2		1		1		2		1		1		1		1		1		1		1		1		1		1		2		1		2		1		1		1		1		1		1		1		0		1		0

														Somewhat difficult		5		6		6		2		3		3		3		2		4		5		3		6		4		1		5		3		5		5		2		3		3		3		3		2		0		1		0				9		5		4		2		2		7		6		2		5		3		0		4		0		0		5		3		3		2		1		0		1		0		1		0		0		0		0

														Difficult		3		1		1		4		2		1		1		2		2		1		0		2		0		1		6		3		4		2		1		1		0		0		0		0		0		0		0				2		1		0		0		1		1		0		0		0		0		0		2		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0

														blank		1		7		6		10		9		4		4		10		4		4		6		4		8		8		5		10		8		3		9		9		6		10		8		19		0		0		0

														Total surveys		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21

														check		0.4
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		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)		- Recruitment Difficulty - Other #1 (specify) - Text		- Recruitment Difficulty - Other #2 (specify)		- Recruitment Difficulty - Other #2 (specify) - Text		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Physician Assistants				RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Psychiatric NPs				RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants				RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs				RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors				Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers				Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text				Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		4		0		5		5		4		3		0		2		3		2		1		0		0		0		5		5		5		5		2		2		1		2		1								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0								0		0		0		0		0		0				0		0		0				0		0		0				0		0		0				Non-competitive Salaries		0		0		0		0				0		0		0				0		0		0		0				No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		5		4		4		5		0		3		2		0		4		3		2		5		3		3		4		0		4		2		0		0		2		0		0		5		IT		5		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Shortage of Workers,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries		0		0				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0				Paperwork and Regulatory Burdens		0		0				Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers		0		0				No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		5		5		5		5		5		3		3		3		3		3		2		5		3		2		3		5		5		4		4		4		2		2		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0								0		0		0		0		0		0				0		0		0				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				0		0		0				0		0		0		0		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				0		0		0		0				Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		5		0		0		5		0		0		3		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		0				Shortage of Workers		Shortage of Workers		0				Shortage of Workers		0		0				0		0		Shortage of Workers		0		0				0		0		0				0		0		0		0				Not Applicable												Not Applicable																						No														No														No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		5		5		5		5		5		5		3		3		4		2		3		0		2		5		0		5		4		0		3		3		3		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		Non-competitive Salaries				Non-competitive Salaries		0		0				0		0		Shortage of Workers				Shortage of Workers		0		Shortage of Workers				0		0		Shortage of Workers		0		0				Shortage of Workers		0		0				0		0		0		0				No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		4		4		2		4		0		0		5		5		5		3		3		3		2		2		1								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0				Non-competitive Salaries		0		0				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		0				0		0		0				0		0		0		0				Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		3		3		3		3		0								0		0		0		0		0		0				0		0		0				0		0		0				0		0		0				Retirements		Retirements		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers				0		0		0		0				Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		N/A		Non-competitive Benefits		N/A				No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		0		0		4		0		4		0		0		4		0		0		0		0		0		5		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements		0		0		0		0		0				0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				0		0		0				0		0		0				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0				0		0		0				0		0		0		0				No																																																																										

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		4		4		0		0		0		3		2		0		1		4		1		3		1		3		5		0		4		1		1		0		1		1		1								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		3		3		0		0		0		3		1		0		1		2		1		2		1		2		3		1		3		1		1		0		1		1		1		0								Retirements		Retirements		0		0		0		0				Retirements		0		Non-competitive Salaries				0		Non-competitive Salaries		0				Retirements		0		0				Non-competitive Salaries		0		0		0		0				0		0		0				0		0		0		0				No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												



																																																																																																																																																																																		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Physician Assistants		physicians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Behaviral Health		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text

												no formulas (paste special)		Shortage of Workers																																																																																																																																																																		Shortage of Workers		0.4210526316		0.4		0.4		0.3333333333		0.3125		0.1052631579		0.6531		0.1875		0.1764705882		0.5		0.3333333333		0.6363636364		0.2777777778		0.1666666667		0.4411764706		0.2941176471		0.1764705882		0.0666666667		0.3913043478		0.5		0.25		0.5		0.2222222222		0.4545454545		0.5625		0.3333333333		0.1875		0.2307692308		0.50		N/A		N/A		N/A

														Non Competitive Salaries																																																								98																																																																																																										Non Competitive Salaries		0.4736842105		0.4666666667		0.4666666667		0.2666666667		0.25		0.5263157895		0.8367		0.8125		0.1176470588		0.8		0.696969697		1		0.5555555556		0.1666666667		0.7058823529		0.2941176471		0.1764705882		0.2		0.4782608696		0.625		0.3125		0.5		0.1666666667		0.3636363636		0.5833		0.1666666667		0.125		0.1538461538		0.30		N/A		N/A		N/A

														Non Competitive Benefits																																																																																																																																																																		Non Competitive Benefits		0.1052631579		0.0666666667		0.0666666667		0.1333333333		0.0625		0.0526315789		0.1633		0.0625		0.0588235294		0.2		0.1212121212		0.0909090909		0.0555555556		0.0555555556		0.0882352941		0.0588235294		0.0588235294		0.0666666667		0.1304347826		0.125		0.0625		0.0833333333		0.0555555556		0.0909090909		0.1250		0.0833333333		0.0625		0.0769230769		0.15		N/A		N/A		N/A

														Paperwork and Regulatory Burdens																																																																																																																																																																		Paperwork and Regulatory Burdens		0.4736842105		0.3333333333		0.2666666667		0.1333333333		0.125		0.3157894737		0.5714		0.4375		0.1176470588		0.3		0.3636363636		0.4545454545		0.1666666667		0		0.2352941176		0.2352941176		0		0		0.1739130435		0.3125		0.1875		0.1666666667		0.0555555556		0		0.2292		0.0833333333		0		0.0769230769		0.10		N/A		N/A		N/A

														Retirements																																																																																																																																																																		Retirements		0.1052631579		0.0666666667		0		0		0.0625		0		0.0816		0.0625		0		0		0.0303030303		0		0		0		0		0.1176470588		0		0		0.1739130435		0.0625		0.0625		0		0		0		0.0417		0		0		0		0.00		N/A		N/A		N/A



														Blanks																																																																																																																																																																		Blanks		3		8		10		14		14		8				4		16		10				7		8		14				9		15		16				7		14		10		14		12				13		15		15				18		18		20		20		0

																																																																																																																																																																																		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behaviral Health		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication





















		ERROR:#VALUE!		0

























downstate_Ret_group table

				RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Physician Assistants				%		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		%		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		Medical Personnel		%		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Oral Health		%		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		 RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		RETAIN... - Reasons for Difficulty - Mental Health Counselors		RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Behavioral Health		%		 RETAIN... - Reasons for Difficulty - Case Managers		 RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		RETAIN... - Reasons for Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication		%

		Shortage of Workers		3		2		2		3		1		3		14		0.3181818182		1		0		1		2		0.0909090909		1		3		1		5		0.2272727273		3		3		1		7		0.3333333333		1		2		1		0		0		4		0.1081081081		0		0		0		0		0

		Non Competitive Salaries		3		3		1		3		3		2		15		0.3409090909		1		0		1		2		0.0909090909		1		5		1		7		0.3181818182		3		1		0		4		0.1904761905		1		1		1		1		0		4		0.1081081081		0		0		0		0		0

		Non Competitive Benefits		1		1		1		1		1		1		6		0.1363636364		1		1		1		3		0.1363636364		1		2		1		4		0.1818181818		2		1		1		4		0.1904761905		1		1		1		1		0		4		0.1081081081		1		0		0		1		0.05

		Paperwork and Regulatory Burdens		2		2		1		1		1		1		8		0.1818181818		0		0		0		0		0		0		2		1		3		0.1363636364		2		2		0		4		0.1904761905		0		2		0		1		0		3		0.0810810811		0		0		0		0		0

		Retirement		1		0		0		0		0		1		2		0.0454545455		0		0		0		0		0		0		1		1		2		0.0909090909		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Valid surveys-copied from downstate_retention_table		9		8		7		6		6		8		44		xxxxx		8		6		8		22		xxx		8		7		7		22		xx		8		6		7		21				9		8		9		6		5		37				8		6		6		20



						Shortage of Workers		Non Competitive Salaries		Non Competitive Benefits		Paperwork and Regulatory Burdens		Retirement								Difficulty		Shortage of Workers		Non Competitive Salaries		Non Competitive Benefits		Paperwork and Regulatory Burdens		Retirement																																																																																																																																																										3		8		10
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		NP Psychiatric		RETAIN... - Reasons for Difficulty - Psychiatric NPs		33.3%		33.3%		33.3%		0.0%		0.0%
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		Registered Nurses		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		33.3%		33.3%		33.3%		0.0%		0.0%
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		Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		0.0%		0.0%		0.0%		0.0%		0.0%
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		Retirements		1		0		0		0		0		0		0				0		1		1		0		0		0				0		0		0				0		0		0		0		0		0

		blanks		4		5		7		5		5		7		9				7		3		7		5		5		8				7		5		7				7		8		8		9		9		0

		total surveys 		10		10		10		10		10		10		10				10		10		10		10		10		10				10		10		10				10		10		10		10		10		10

		valid surveys		6		5		3		5		5		3		1				3		7		3		5		5		2				3		5		3				3		2		2		1		1		10





downstate_retention_rating

		Region		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Downstate		Somewhat easy		0		Somewhat easy		0		0		0				0		Easy		0				Easy		Easy		Easy				0		0		0				Somewhat Difficult		0		Easy		Easy		Easy				Easy		Easy		Easy

		Downstate		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Somewhat easy				Neither easy nor difficult		0		Somewhat Difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat Difficult		0		Neither easy nor difficult				Somewhat Difficult		0		Somewhat Difficult		0		0				Neither easy nor difficult		0		0

		Downstate		Easy		Easy		Easy		Easy		Easy		Easy				Easy		Easy		Easy				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Easy		Somewhat easy		Neither easy nor difficult				Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		0				Difficult		Difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		0		0				Neither easy nor difficult		0		0

		Downstate		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult				Neither easy nor difficult		0		0				Somewhat easy		0		Somewhat easy				Somewhat easy		0		Somewhat easy				0		0		Somewhat easy		0		0				Somewhat easy		0		0

		Downstate		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult		Neither easy nor difficult		Easy				Neither easy nor difficult		Easy		Easy				Difficult		Difficult		Easy		Somewhat easy		Easy				Easy		Easy		Easy

		Downstate		0		0		0		0		0		0				0		0		Easy				0		0		0				0		0		0				Easy		Easy		Easy		Easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult

		Downstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult				Somewhat Difficult		Somewhat Difficult		Somewhat Difficult				Somewhat Difficult		Somewhat Difficult		Somewhat Difficult				Somewhat Difficult		Somewhat Difficult		Somewhat Difficult				Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult				Somewhat Difficult		Somewhat Difficult		Somewhat Difficult

		Downstate		Difficult		0		0		0		0		0				0		0		Difficult				0		0		0				0		0		0				Difficult		0		0		0		0				0		0		0

		Downstate		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Easy				Neither easy nor difficult		0		Neither easy nor difficult				Easy		Somewhat easy		Easy				Somewhat easy		Easy		Somewhat easy				Neither easy nor difficult		Easy		Easy		Easy		0				Easy		Easy		Easy

																																																																																																																		x

		Difficult		2		1		1		1		1		1		7		1		1		2		4		1		1		0		2		1		0		0		1		2		1		1		0		0		4		0		0		0		0

		Somewhat Difficult		1		1		1		1		1		1		6		1		1		2		4		1		1		1		3		2		1		1		4		2		1		2		1		1		7		1		1		1		3

		subtotal														13								8								5								5												11								3

		blanks		1		2		3		4		4		2		16		2		4		2		8		2		3		3		8		2		4		3		9		1		2		1		4		5		13		2		4		4		10

		total surveys		10		10		10		10		10		10		60		10		10		10		30		10		10		10		30		10		10		10		30		10		10		10		10		10		50		10		10		10		30

		valid surveys														44								22								22								21												37								20

								Difficulty

						PHYSCIANS		0.2954545455

						MID-LEVEL PRACTITIONERS		0.3636363636

						Medical Personnel		0.2272727273

						Oral Health		0.2380952381

						Behavioral Health		0.2972972973

						Coordination/Patient Care/Health Communication		0.15





downstate_Retention_Table_full

		Occupation				Average Assessment of Retention Difficulty		Percentage reported by Respondents for reasons for retention difficulties

								Shortage of Workers		Non Competitive Salaries		Non Competitive Benefits		Paperwork and Regulatory Burdens		Retirement						Retention rating		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers

		Physicians		Family Practice		33.3%		50.0%		50.0%		16.7%		33.3%		16.7%						Somewhat difficult		2		1		1		1		1		1		1		1		1		1		0		1		0		0		2		1		2		1		0		0		0		0		0

				General Practice		25.0%		40.0%		60.0%		20.0%		40.0%		0.0%						Difficult		1		1		1		1		1		1		1		1		1		1		1		2		1		1		2		1		2		2		1		1		1		1		1

				Internal Medicine		28.6%		66.7%		33.3%		33.3%		33.3%		0.0%						subtotal		3		2		2		2		2		2		2		2		2		2		1		3		1		1		4		2		4		3		1		1		1		1		1

				Ob/Gyn		33.3%		60.0%		60.0%		20.0%		20.0%		0.0%						blank		1		2		3		4		4		2		2		4		2		3		3		2		4		3		1		2		2		1		4		5		2		4		4

				Pediatricians		33.3%		20.0%		60.0%		20.0%		20.0%		0.0%						Total surveys		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10

				Physician Assistants (PAs)		25.0%		50.0%		33.3%		16.7%		16.7%		16.7%						Valid survey		9		8		7		6		6		8		8		6		8		7		7		8		6		7		9		8		8		9		6		5		8		6		6

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		25.0%		33.3%		33.3%		33.3%		0.0%		0.0%

				NP Psychiatric		50.0%		33.3%		33.3%		33.3%		0.0%		0.0%

				Certified Nurse Midwife		33.3%		0.0%		0.0%		100.0%		0.0%		0.0%

		Medical Personnel		Registered Nurses		25.0%		33.3%		33.3%		33.3%		0.0%		0.0%

				Licensed Practical Nurses		28.6%		42.9%		71.4%		28.6%		28.6%		14.3%

				Medical Assistants		14.3%		33.3%		33.3%		33.3%		33.3%		33.3%

		Behavioral Health		Psychiatrists		44.4%		33.3%		33.3%		33.3%		0.0%		0.0%

				Psychologists		25.0%		40.0%		20.0%		20.0%		40.0%		0.0%

				Substance Abuse Counselors		20.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Licensed Clinical Social Workers		33.3%		33.3%		33.3%		33.3%		0.0%		0.0%

		Oral Health		Mental Health Counselor		16.7%		0.0%		50.0%		50.0%		50.0%		0.0%

				Dentists		37.5%		60.0%		60.0%		40.0%		40.0%		0.0%

				Dental Hygienists		16.7%		60.0%		20.0%		20.0%		40.0%		0.0%

				Dental Assts./Aides/Techs		14.3%		50.0%		0.0%		50.0%		0.0%		0.0%

		Coordination/Patient Care		Case Managers		12.5%		0.0%		0.0%		100.0%		0.0%		0.0%

		Patient/Community Education		Community Health Workers		23.1%		0.0%		0.0%		0.0%		0.0%		0.0%

				Patient Health Educators		27.3%		0.0%		0.0%		0.0%		0.0%		0.0%
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NPs and Physicians Among the Most Difficult to Retain in
Upstate FQHCs

Retention Issues in FQHCs in Upstate New York, 2019

Reasons for Retention Difficulties

Percentage of

. Respondents
Occupation L.
Indicating Shortage Non- Non- Paperwork and
Difficulty of Competitive Competitive Regulatory Retirement
Workers Salaries Benefits Burdens
NP Psychiatric 83.3% 33.3% 83.3% 0.0% 33.3% 0.0%
General Practice Phys|c|ans 71.4% 28.6% 85.7% 0.0% 571% 14.3%
Internal Medicine Physicians 62.5% 5.6% 16.7% 0.0% 8.3% 2.8%
Ob/Gyn 57.1% 18.8% 18.8% 6.3% 6.3% 6.3%
Family Practice Physicians 45.5% 36.4% 63.6% 0.0% 63.6% 9.1%
Licensed Clinical Social
44.4% 50.0% 83.3% 0.0% 16.7% 0.0%

Workers
Substance Abuse Counselors 42.9% 66.7% 50.0% 0.0% 0.0% 0.0%
Patient Health Educators 40.0% 66.7% 33.3% 0.0% 0.0% 0%

CHWS

Center for Health Workforce Studies

www.chwsny.org
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		1/10/20 12:03		1/10/20 12:07		IP Address		68.132.246.75		100		240		True		1/10/20 12:07		R_1pPT6cqMPoNPWg5										40.8000030518		-73.9763031006		anonymous		EN		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		5		5		5		5		5		5		5		5		5		5		3		5		3		3		5						5						3														Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers						Shortage of Workers						Shortage of Workers																				5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3				5						3														Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		1/10/20 14:31		1/10/20 14:36		IP Address		64.19.84.162		100		309		True		1/10/20 14:36		R_01WrCD2KFIjhnzz										43.9770965576		-75.9093017578		anonymous		EN		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		5								5		3		3						2		2		5		2		2								3				3		3		3		3										Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries		Shortage of Workers										Non-competitive Salaries																				3								3		3		3						3				1		2		2								1				2		1				1										Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		1/13/20 7:02		1/13/20 7:34		IP Address		204.148.78.90		100		1927		True		1/13/20 7:34		R_12shbWI1BwYzLsW										40.7653045654		-73.9589004517		anonymous		EN		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		5		5		5		5		5		5		5		3		3		4		2		3				2		5				5		4				3		3		3												Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers												3		3		3						3		3				2				2		2				2								2						2														Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		1/13/20 8:44		1/13/20 8:49		IP Address		172.85.232.94		100		300		True		1/13/20 8:49		R_1rxHFvHkjZPvSDW										40.8271026611		-73.9358978271		anonymous		EN		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		5		5		5		5		5		5		5		5		4		4		2		4						5		5		5		3		3		3		2		2		1										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1										Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		1/13/20 8:33		1/13/20 8:52		IP Address		72.45.138.110		100		1170		True		1/13/20 8:52		R_1o27NPgioVrFZcI										42.6654052734		-77.0621032715		anonymous		EN		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		5		4		1		1		5		3		4		1		3		4		2		3		4		2		5		3		5		4		3		2		2		2		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		1/13/20 14:35		1/13/20 14:48		IP Address		65.223.159.67		100		735		True		1/13/20 14:48		R_3pfkYfLKLNlTdak										40.6627044678		-73.9138031006		anonymous		EN		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits																																						1		1		1		1		1		3		3		3		3																																						Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		1/14/20 6:16		1/14/20 6:20		IP Address		24.39.103.46		100		223		True		1/14/20 6:20		R_3hGCzHfjyqHDA0k										43.2216033936		-77.0484008789		anonymous		EN		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		4		4		4				4		4		4				4		4		4		4		4		4		5		4		5		5		3		3		3				3										Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers										4		4		4						4		4				4		4				4						5				5		5		5		5																Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		1/10/20 12:00		1/15/20 8:05		IP Address		24.213.203.62		100		417881		True		1/15/20 8:05		R_2bTotQpTq82utHw										42.5941925049		-76.1881027222		anonymous		EN		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		2		2		2		2		1		1		1				3		3		1		3		1		1								4						1																				Non-competitive Salaries										Shortage of Workers		Shortage of Workers				Non-competitive Salaries												Shortage of Workers																				2				1		1		1		3		3				1		1		1		1		1										1																				Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		1/15/20 8:24		1/15/20 8:35		IP Address		38.96.181.2		100		681		True		1/15/20 8:35		R_XnWm9RaYfD03r0J										40.7828063965		-73.9745025635		anonymous		EN		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan																																																2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		1/16/20 8:13		1/16/20 8:22		IP Address		208.105.186.107		100		532		True		1/16/20 8:22		R_5sT9x8dp6sb0B2x										43.216796875		-75.4534988403		anonymous		EN		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		3		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries										4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		1/10/20 11:12		1/10/20 11:17		IP Address		74.70.176.148		0		297		False		1/17/20 11:17		R_27ytuoLARzwoPa0														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/10/20 12:13		1/10/20 12:29		IP Address		69.74.142.245		55		934		False		1/17/20 12:29		R_31hYnJRthboeOt1														anonymous		EN		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau																																																								Non-competitive Salaries										Non-competitive Salaries						Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers										Non-competitive Salaries														3																																																						Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		1/10/20 13:56		1/10/20 13:56		IP Address		65.51.132.50		15		11		False		1/17/20 13:56		R_1rDgyLlvSwNpqcz														anonymous		EN										0																																																																																																																																																																																																																																																																																																						

		1/13/20 7:00		1/13/20 7:01		IP Address		204.249.69.67		5		11		False		1/20/20 7:01		R_9BIoY7qEgShGNQ5														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 8:15		1/13/20 8:15		IP Address		68.132.139.90		15		22		False		1/20/20 8:15		R_3hiSqLoD95cxoke														anonymous		EN										0																																																																																																																																																																																																																																																																																																						

		1/13/20 8:53		1/13/20 8:53		IP Address		148.77.124.178		5		26		False		1/20/20 8:54		R_2ab5FMrt2pcPby9														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 8:59		1/13/20 9:00		IP Address		208.105.186.107		5		12		False		1/20/20 9:00		R_3RxddnZWJn17As2														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 10:00		1/13/20 13:43		IP Address		199.83.63.53		5		13372		False		1/20/20 13:43		R_3dQVZkg3kESKea2														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 7:09		1/13/20 15:13		IP Address		204.148.78.90		40		29047		False		1/20/20 15:13		R_cDbDqSMSrGAwVfr														anonymous		EN		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		5						4				4						4												5																										Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits						Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries,Non-competitive Benefits						Shortage of Workers												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																										5																												5				5																						Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		1/13/20 15:55		1/13/20 15:55		IP Address		104.229.188.169		5		6		False		1/20/20 15:55		R_3kn80BPjfg4w5GI														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/21/20 13:59		1/21/20 14:05		IP Address		64.19.83.162		100		343		True		1/21/20 14:05		R_1OvFIWVZUWlwxUM										44.6611022949		-74.9708023071		anonymous		EN		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		5								5		2		2				3		3				5		2		3		5				3		5																				Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries						Shortage of Workers																				3										3		3				1		1				1						1																										Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		1/23/20 12:54		1/24/20 11:58		IP Address		68.132.139.90		100		83030		True		1/24/20 11:58		R_cUE3JB9AB8W4IF3										40.7308044434		-73.9974975586		anonymous		EN		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		4		4								3		2				1		4		1		3		1		3		5				4		1		1				1		1		1										Non-competitive Salaries		Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries				Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																						3		3								3		1				1		2		1		2		1		2		3		1		3		1		1				1		1		1										Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												





Limited

		Q4_5		Q4_1		Q4_2		Q4_3		Q5_1		Q6						Q64_2_1		Q64_3_1		Q64_4_1		Q64_5_1		Q64_7_1		Q64_8_1		Q64_9_1		Q64_10_1		Q64_11_1		Q64_12_1		Q64_15_1		Q64_16_1		Q64_17_1		Q64_18_1		Q64_19_1		Q64_20_1		Q64_21_1		Q64_22_1		Q64_23_1		Q64_26_1		Q64_27_1		Q64_32_1		Q64_38_1		Q64_38_1_TEXT		Q64_39_1		Q64_39_1_TEXT		Q64_1_3		Q64_2_3		Q64_3_3		Q64_4_3		Q64_5_3		Q64_7_3		Q64_8_3		Q64_9_3		Q64_10_3		Q64_11_3		Q64_12_3		Q64_15_3		Q64_16_3		Q64_17_3		Q64_18_3		Q64_19_3		Q64_20_3		Q64_21_3		Q64_22_3		Q64_23_3		Q64_26_3		Q64_27_3		Q64_32_3		Q64_38_3		Q64_38_3_TEXT		Q64_39_3		Q64_39_3_TEXT		Q64_1_1		Q64_2_1		Q64_3_1		Q64_4_1		Q64_5_1		Q64_7_1		Q64_8_1		Q64_9_1		Q64_10_1		Q64_11_1		Q64_12_1		Q64_15_1		Q64_16_1		Q64_17_1		Q64_18_1		Q64_19_1		Q64_20_1		Q64_21_1		Q64_22_1		Q64_23_1		Q64_26_1		Q64_27_1		Q64_32_1		Q64_38_1		Q64_38_1_TEXT		Q64_39_1		Q64_39_1_TEXT		Q64_1_3		Q64_2_3		Q64_3_3		Q64_4_3		Q64_5_3		Q64_7_3		Q64_8_3		Q64_9_3		Q64_10_3		Q64_11_3		Q64_12_3		Q64_15_3		Q64_16_3		Q64_17_3		Q64_18_3		Q64_19_3		Q64_20_3		Q64_21_3		Q64_22_3		Q64_23_3		Q64_26_3		Q64_27_3		Q64_32_3		Q64_38_3		Q64_38_3_TEXT		Q64_39_3		Q64_39_3_TEXT		Q10		Q11_1		Q11_2		Q11_3		Q11_4		Q11_5		Q12		Q58_1_1_1		Q58_2_1_1		Q58_3_1_1		Q58_4_1_1		Q58_5_1_1		Q58_1_2_1		Q58_2_2_1		Q58_3_2_1		Q58_4_2_1		Q58_5_2_1		Q14		Q15		Q16_1		Q16_2		Q16_3		Q16_4		Q16_5		Q17		Q18		Q19_1		Q19_2		Q19_3		Q19_4		Q19_5		Q20		Q21		Q22_1		Q22_2		Q22_3		Q22_4		Q22_5

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #2 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #2 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		4		0		5		5		4		3				2		3		2		1								5		5		5		5		2		2		1		2		1										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers																				2				2										1		1		1		1								4						1		1		1		1		1		1																																						Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		5		4		4		5		4		3		3		3		4		2		1		5		4		2		5		5		4		4		4		4		2		2		1										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers																		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1										Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		5		4		4		5				3		2				4		3		2		5		3		3		4				4		2						2						5		IT		5		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries						Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3						3		2				3		3		3		4				3		4				4		4						3						4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		5		5		5		5		3		3				4		2		1		4		4		3		5		4		4		5		5		3		4		2		3										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers				Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers										4		4		4		5		5		3		3		5		5		4		3		4		4				5		4		4		4		3		4		4		4		4										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		4		4		4		3		3		2		2		2		3		3		1		2		2		3		0		0		0		3								1		1		1		Pharmacy Technician						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries								Non-competitive Salaries																						Pharmacy Technician						4		4		4		2		2		3		3		2		4		4		4		2		2		3								2										1				Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		5		5		5		5		5		3		3		3		3		3		2		5		3		2		3		5		5		4		4		4		2		2		2										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers																																														1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3																										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		4		4		4		5		4		4		3		3		4		3		2		5		4		2		5		5		4		4		3		4		3		1		1										Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		5						5						3														Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers						Shortage of Workers						Shortage of Workers																				5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3				5						3														Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		5								5		3		3						2		2		5		2		2								3				3		3		3		3										Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries		Shortage of Workers										Non-competitive Salaries																				3								3		3		3						3				1		2		2								1				2		1				1										Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		5		5		5		5		5		5		3		3		4		2		3				2		5				5		4				3		3		3												Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers												3		3		3						3		3				2				2		2				2								2						2														Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		4		4		2		4						5		5		5		3		3		3		2		2		1										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1										Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		4		1		1		5		3		4		1		3		4		2		3		4		2		5		3		5		4		3		2		2		2		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits																																						1		1		1		1		1		3		3		3		3																																						Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		4		4		4				4		4		4				4		4		4		4		4		4		5		4		5		5		3		3		3				3										Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers										4		4		4						4		4				4		4				4						5				5		5		5		5																Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		2		2		2		2		1		1		1				3		3		1		3		1		1								4						1																				Non-competitive Salaries										Shortage of Workers		Shortage of Workers				Non-competitive Salaries												Shortage of Workers																				2				1		1		1		3		3				1		1		1		1		1										1																				Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0																																														2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		3		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries										4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		0																																																						Non-competitive Salaries										Non-competitive Salaries						Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers										Non-competitive Salaries														3																																																						Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5						4				4						4												5																										Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits						Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries,Non-competitive Benefits						Shortage of Workers												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																										5																												5				5																						Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		5								5		2		2				3		3				5		2		3		5				3		5																				Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries						Shortage of Workers																				3										3		3				1		1				1						1																										Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		4		4								3		2				1		4		1		3		1		3		5				4		1		1				1		1		1										Non-competitive Salaries		Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries				Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																						3		3								3		1				1		2		1		2		1		2		3		1		3		1		1				1		1		1										Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												





Limited_cleaned

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)		- Recruitment Difficulty - Other #1 (specify) - Text		- Recruitment Difficulty - Other #2 (specify)		- Recruitment Difficulty - Other #2 (specify) - Text		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		4		0		5		5		4		3		0		2		3		2		1		0		0		0		5		5		5		5		2		2		1		2		1								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		5		4		4		5		4		3		3		3		4		2		1		5		4		2		5		5		4		4		4		4		2		2		1								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		5		4		4		5		0		3		2		0		4		3		2		5		3		3		4		0		4		2		0		0		2		0		0		5		IT		5		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		5		5		5		5		3		3		0		4		2		1		4		4		3		5		4		4		5		5		3		4		2		3								0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		4		4		4		5		5		3		3		5		5		4		3		4		4		0		5		4		4		4		3		4		4		4		4		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		4		4		4		3		3		2		2		2		3		3		1		2		2		3		0		0		0		3		0		0		0		1		1		1		Pharmacy Technician				0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		4		4		4		2		2		3		3		2		4		4		4		2		2		3		0		0		0		2		0		0		0		0		1		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		5		5		5		5		5		3		3		3		3		3		2		5		3		2		3		5		5		4		4		4		2		2		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		4		4		4		5		4		4		3		3		4		3		2		5		4		2		5		5		4		4		3		4		3		1		1								0		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		5		0		0		5		0		0		3		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		5		0		0		0		5		3		3		0		0		2		2		5		2		2		0		0		0		3		0		3		3		3		3								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		3		0		0		0		3		3		3		0		0		3		0		1		2		2		0		0		0		1		0		2		1		0		1		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		5		5		5		5		5		5		3		3		4		2		3		0		2		5		0		5		4		0		3		3		3		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		4		4		2		4		0		0		5		5		5		3		3		3		2		2		1								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		4		1		1		5		3		4		1		3		4		2		3		4		2		5		3		5		4		3		2		2		2		3								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		3		3		3		3		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		4		4		4		0		4		4		4		0		4		4		4		4		4		4		5		4		5		5		3		3		3		0		3								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		4		4		4		0		0		4		4		0		4		4		0		4		0		0		5		0		5		5		5		5		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		2		2		2		2		1		1		1		0		3		3		1		3		1		1		0		0		0		4		0		0		1		0		0								0		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		1		1		1		3		3		0		1		1		1		1		1		0		0		0		0		1		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		3		3								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								0		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		0		0		4		0		4		0		0		4		0		0		0		0		0		5		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		5		0		0		0		5		2		2		0		3		3		0		5		2		3		5		0		3		5		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		3		0		0		0		0		3		3		0		1		1		0		1		0		0		1		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		4		4		0		0		0		3		2		0		1		4		1		3		1		3		5		0		4		1		1		0		1		1		1								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		3		3		0		0		0		3		1		0		1		2		1		2		1		2		3		1		3		1		1		0		1		1		1		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												
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Shift work

		Q4_5		Q4_1		Q4_2		Q4_3		Q5_1		Q6				Q10		Q11_1		Q11_2		Q11_3		Q11_4		Q11_5		Q12		Q58_1_1_1		Q58_2_1_1		Q58_3_1_1		Q58_4_1_1		Q58_5_1_1		Q58_1_2_1		Q58_2_2_1		Q58_3_2_1		Q58_4_2_1		Q58_5_2_1		Q14		Q15		Q16_1		Q16_2		Q16_3		Q16_4		Q16_5		Q17		Q18		Q19_1		Q19_2		Q19_3		Q19_4		Q19_5		Q20		Q21		Q22_1		Q22_2		Q22_3		Q22_4		Q22_5

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

														Yes		6

														No		11

		Region		(All)										N/A		4

		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - e.

				20

		License Practical Nurses		1

		(blank)						Region		(All)		Region		(All)				Region		(All)		Region		(All)		Region		(All)		Region		(All)

		Grand Total		21

								Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - a.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - b.				Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - c.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - c.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - d.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - e.

										15				18						19				19				19				20

								clincial providers		1		Dental Assistants		1				Registered Nurses		1		Registered Nurses		1		Community Health Worker		1		License Practical Nurses		1

								dental assistants		1		LPN		1				RN		1		RN		1		Medical Assistants		1		(blank)

								LCSW and all behavioral health		1		medical assistants		1				(blank)				(blank)				(blank)				Grand Total		21

								Patient Access Associates		1		(blank)						Grand Total		21		Grand Total		21		Grand Total		21

								Patient Service Rep		1		Grand Total		21

								Psychiatrist		1

								(blank)

								Grand Total		21











PT work

		Region		(All)		Region		(All)		Region		(All)		Region		(All)		Region		(All)

		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - a.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - b.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - c.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - d.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - e.

				15				18				19				19				20

		clincial providers		1		Dental Assistants		1		Registered Nurses		1		Community Health Worker		1		License Practical Nurses		1

		dental assistants		1		LPN		1		RN		1		Medical Assistants		1

		LCSW and all behavioral health		1		medical assistants		1

		Patient Access Associates		1

		Patient Service Rep		1

		Psychiatrist		1

		Dental Assistants		2

		Nurses		5

		Behavioral Health		2

		medical assistants		2





Bilingual Workers

		Region		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Downstate		Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Upstate		Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Downstate		Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Upstate		Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Upstate		No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Downstate		Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		Upstate		No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		Downstate		Not Applicable																						No														No														No												

		Upstate		Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Downstate		No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Downstate		Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Upstate		Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Downstate		Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Upstate		No																						No														No														No												

		Upstate		Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Downstate		No																						No														Yes		Mental Health 		Clinicians 										No												

		Upstate		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Upstate		Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Downstate		0																																																														

		Upstate		Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Downstate		No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

		Statewide		10

		Upstate		9		Nurses		Social work and Patient education, Physicians and Mid-level								Spanish, Korean

		Downstate		5		physicians		social worker		psychiatrists						Spanish		Haitian Creole

		blank/N.A		11

		total ``		21





Service offerrings

		Region		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Upstate		No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Upstate		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Upstate		No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Upstate		No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		Upstate		No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Upstate		No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Upstate		No														No														No												

		Upstate		No														Yes		Mental Health and Care Coordination												No												

		Upstate		No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Upstate		Yes														0																										

		Upstate		No														Yes		Telehealth		Counseling										No												

		Statewide		2 Y 18 N 1 blank														18 Y 0N 1 0														8 N 2 0

		Upstate		1 Y														11 total=9 Y 1 N 10		Dental, Medical, Behavioral Health, MAP, pharmacy, Walk-in, care coordination, chirpractic, optometry,OB/GYN		Physicians, nurse practitioners, Patient Services, pharmacists, PA, counseling & behavioral health		Psychiatrist, DEA waived, Pharm Tech, behavioral health, LPN		Dentist, support staff, optometrist, Medical assistants		Chiropract, RN, Hygienist		PA, NP

		Downstate		1 Y														10 total=8Y 1 N 1 0		Primary ambulatory health services,  medical, behavioral health, care coordination/case management, Pharmacy, TeleHealth, prenatal services, MAT, dental		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, Mas, OBGYN, midwife, Medical Providers (MDs, NPs, PAs)		Mental Health Counseling, RN, Pschy NP, Nurses		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		8 N 1 0

		blank/N.A		1

		total 																21





Statewide_Recruitment_Table

																				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behaviral Health		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Statewide FQHC Recruitment Difficulties																Rating		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Physician Assistants				- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Psychiatric NPs				- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants				- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs				- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors				- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers

		Occupation				Percentage of Responses Reporting Difficulty in Recruitment		Reasons										Difficult		13		7		8		11		10		4		53		4		3		8		15		2		2		1		5		9		2		1		12		14		7		6		2		0		29		0		0		0		0

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries						Somewhat Difficult		5		7		5		1		4		2		24		4		1		5		10		8		5		1		14		3		5		1		9		1		2		7		3		5		18		2		0		0		2

		Physicians		Family Practice		94.7%		15.0%		86.7%		73.7%						subtotal														77								25								19								21												47								2

				General Practice		93.3%		13.3%		46.7%		53.3%

				Internal Medicine		86.7%		6.7%		60.0%		60.0%

				Ob/Gyn		80.0%		20.0%		66.7%		66.7%						difficulty rating blanks		2		6		6		6		5		4				2		10		7				3		3		4				4		6		5				5		11		3		10		9				5		8		8

				Pediatricians		93.3%		13.3%		53.3%		53.3%						Total surveys responses		21		21		21		21		21		21				21		21		21				21		21		21				21		21		21				21		21		21		21		21				21		21		21

				Physician Assistants (PAs)		35.3%		5.9%		47.1%		52.9%						Actual=(total-blank)		19		15		15		15		15		17		96		19		11		14		44		18		18		17		53		17		15		16		48		16		10		18		11		12		67		16		13		13		42

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		ERROR:#DIV/0!		2.1%		11.5%		12.5%

				NP Psychiatric		92.9%		14.3%		50.0%		57.1%						Notes: Used data & calculations for difficulty rating from tab "Limited_cleaned_difficulty conv." Note that the blanks count for difficuty rating and reasons are different

				Certified Nurse Midwife		36.4%		9.1%		45.5%		45.5%

		Medical Personnel		Registered Nurses		55.6%		11.1%		66.7%		66.7%

				Licensed Practical Nurses		29.2%		16.7%		38.9%		44.4%

				Medical Assistants		11.8%		11.8%		17.6%		17.6%

		Behavioral Health		Psychiatrists		93.8%		18.8%		56.3%		62.5%								Occupation		Percentage of Responses Reporting Difficulty in Recruitment		Reasons

				Psychologists		90.0%		20.0%		60.0%		60.0%												Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

				Substance Abuse Counselors		41.7%		8.3%		8.3%		8.3%								Physicians		80.2%		12.9%		59.1%		62.4%

				Licensed Clinical Social Workers		72.2%		11.1%		22.2%		22.2%								MID-LEVEL PRACTITIONERS		56.8%		12.8%		59.0%		64.1%

		Oral Health		Mental Health Counselor		45.5%		9.1%		18.2%		18.2%								Medical Personnel		35.8%		17.5%		55.0%		57.5%

				Dentists		70.6%		5.9%		47.1%		52.9%								Oral Health		43.8%		10.8%		43.2%		48.6%

				Dental Hygienists		46.7%		6.7%		26.7%		26.7%								Behaviral Health		70.1%		8.9%		21.8%		22.8%

				Dental Assts./Aides/Techs		12.5%		12.5%		25.0%		31.3%								Coordination/Patient Care/Health Communication		4.8%		28.6%		47.6%		47.6%

		Coordination/Patient Care		Case Managers		12.5%		12.5%		31.3%		31.3%



				Community Health Workers		N/A

				Patient Health Educators		n/a

		Patient/Community Education		Education Specialist		N/a

				Electronic Health Records Specialist

				IT Systems Admin/Maintenance

				Pharmacy Technician

		Administrative Support

		Others







		Occupation						Reasons

				Occupation		Percentage of Responses Reporting Difficulty in Recruitment		Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

		Physicians		Family Practice		94.7%		10.0%		86.7%		73.7%

				Psychiatrists		93.8%		18.8%		56.3%		62.5%

				General Practice		93.3%		13.3%		46.7%		53.3%

				NP Psychiatric		92.9%		14.3%		50.0%		57.1%

				Psychologists		90.0%		20.0%		60.0%		60.0%

				Pediatricians		87.5%		12.5%		50.0%		50.0%

		Mid-Level Practitioners		Internal Medicine		86.7%		6.7%		60.0%		60.0%

				Ob/Gyn		80.0%		20.0%		66.7%		66.7%

				Licensed Clinical Social Workers		72.2%		11.1%		22.2%		22.2%

		Medical Personnel		Dentists		70.6%		5.9%		47.1%		52.9%

				Registered Nurses		55.6%		11.1%		66.7%		66.7%

				Dental Hygienists		46.7%		6.7%		26.7%		26.7%

		Behavioral Health		Mental Health Counselor		45.5%		9.1%		18.2%		18.2%

				NP Overall – All NP Specialties (except psychiatric)		42.1%		10.5%		57.9%		63.2%

				Substance Abuse Counselors		41.7%		8.3%		8.3%		8.3%

				Certified Nurse Midwife		36.4%		9.1%		45.5%		45.5%

		Oral Health		Physician Assistants (PAs)		35.3%		5.9%		47.1%		52.9%

				Licensed Practical Nurses		29.2%		16.7%		38.9%		44.4%

				Dental Assts./Aides/Techs		12.5%		12.5%		25.0%		31.3%

				Case Managers		12.5%		12.5%		31.3%		31.3%

		Coordination/Patient Care		Medical Assistants		11.8%		11.8%		17.6%		17.6%





Statewide_Recruitment_reasons

		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants				- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors

		Downstate		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0																																				Non-competitive Salaries								

		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers

		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries				0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		

		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		4		4		4		5		5		3		3		5		5		4		3		4		4		0		5		4		4		4		3		4		4		4		4		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries

		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0				0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		4		4		4		2		2		3		3		2		4		4		4		2		2		3		0		0		0		2		0		0		0		0		1		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries										

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																

		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers		

		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		3		0		0		0		3		3		3		0		0		3		0		1		2		2		0		0		0		1		0		2		1		0		1		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries												

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers		

		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				

		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries				0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens
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		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		Somewhat Difficult		0		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		0		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		0		0		0		Difficult		Difficult		Difficult		Difficult		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Easy								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Somewhat easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Easy								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		0		Neither easy nor difficult		Somewhat easy		0		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat easy		0		0		Somewhat easy		0		0		Difficult		IT		Difficult		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult								0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Neither easy nor difficult		0		0		0		Easy		Easy		Easy		Pharmacy Technician				0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Somewhat Difficult		Somewhat easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Neither easy nor difficult		Easy		Easy								0		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		0		0		Difficult		0		0		Neither easy nor difficult		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		Difficult		0		0		0		Difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat easy		0		0		0		Neither easy nor difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		0		Somewhat easy		Difficult		0		Difficult		Somewhat Difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat Difficult		0		0		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Easy								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Difficult		Somewhat Difficult		Easy		Easy		Difficult		Neither easy nor difficult		Somewhat Difficult		Easy		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Difficult		Neither easy nor difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Neither easy nor difficult								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy		Easy		Easy		0		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		0		0								0		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Somewhat easy		n/A		Somewhat easy		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								0		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		0		0		Somewhat Difficult		0		Somewhat Difficult		0		0		Somewhat Difficult		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		Difficult		0		0		0		Difficult		Somewhat easy		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		Somewhat easy		Neither easy nor difficult		Difficult		0		Neither easy nor difficult		Difficult		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Somewhat Difficult		Somewhat Difficult		0		0		0		Neither easy nor difficult		Somewhat easy		0		Easy		Somewhat Difficult		Easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Difficult		0		Somewhat Difficult		Easy		Easy		0		Easy		Easy		Easy								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												



														Somewhat Difficult		5		7		5		1		4		4		2		1		8		5		1		3		5		1		1		2		5		7		3		5		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		5		6		6		2		3		3		3		2		4		5		3		6		4		1		5		3		5		5		2		3		3		3		3		2

														Difficult		13		7		8		11		10		4		4		3		2		2		1		9		2		1		14		7		8		6		2		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		1		1		4		2		1		1		2		2		1		0		2		0		1		6		3		4		2		1		1		0		0		0		0

														Somewhat easy		1		1		1		1		0		2		4		2		0		4		7		1		3		6		0		0		0		1		1		2		5		6		2		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		1		1		1		1		1		3		2		2		2		1		3		5		3		0		0		0		3		3		2		3		1		0		0

														Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Easy		0		0		1		1		1		1		1		1		1		0		6		0		2		1		0		0		0		1		1		0		3		3		6		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		3		3		4		1		3		4		4		4		6		4		3		4		3		4		2		6		3		2		5		5		7		0

														blank		2		6		6		6		5		2		4		10		3		3		4		4		6		5		5		11		7		3		10		9		5		8		8		0		0		0		19		1		6		7		6		6		4		7		12		3		6		14		5		11		10		4		10		8		6		13		13		12		15		15		19		18		19		19		1		7		6		10		9		4		4		10		4		4		6		4		8		8		5		10		8		3		9		9		6		10		8		19		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																0.9473684211





Downstate-recruitment-table

		calculations table is below, line 48		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS				 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Rating		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Physician Assistants						- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Psychiatric NPs						- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants						- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs						- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors						- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)

		Somewhat Difficult		2		2		1		1		1		0						2		1		2						4		3		0						1		0		0						1		0		2		1		2						0		0		0		0

		Difficult		7		5		5		6		5		3						3		2		4						1		1		0						4		1		0						6		3		2		1		0						0		0		0		1																																																																																																																																																																																																																																

		answer totals		9		7		6		7		6		3		38				5		3		6		14				5		4		0		9				5		1		0		6				7		3		4		2		2		18				0		0		0		1		1

		valid survey Total		9		7		7		8		6		7		44		0.8636363636		9		6		7		22		0.6363636364		9		8		8		25		0.36		8		6		7		21		0.2857142857		9		5		8		6		6		34		0.5294117647		8		7		6		10		31		0.0322580645																																																																																																																																																																																																																												



		Reasons																																																																																																																																																																																																																																																																																																				

		Shortage of Workers		7		6		6		6		5		4		34		0.693877551		5		4		6		15		0.6818181818		6		5		0		11		0.6470588235		5		1		1		7		0.4666666667		8		3		4		1		2		18		0.75		1		1		0		0		2		0.1818181818

		Non-competitive Benefits		2		1		0		2		1		1		7		0.1428571429		2		1		2		5		0.2272727273		2		2		2		6		0.3529411765		1		1		2		4		0.2666666667		3		2		2		1		1		9		0.375		2		2		2		1		7		0.6363636364

		Non-competitive Salaries		5		3		4		4		2		3		21		0.4285714286		5		2		4		11		0.5		4		3		1		8		0.4705882353		3		1		3		7		0.4666666667		5		2		1		0		0		8		0.3333333333		2		1		1		1		5		0.4545454545

		Blanks		0		2		2		1		3		3		11				1		4		3		8				2		3		8						3		7		5						1		6		4		8		7						6		7		8		8

		Downstate totals		10		8		8		9		7		7		49				9		6		7		22				8		7		2		17				7		3		5		15				9		4		6		2		3		24				4		3		2		2		11

																																																																																																																																																																																																																																																																																																						



		Downstate FQHC Recruitment Difficulties

		Occupation				Percentage of Responses Reporting Difficulty in Recruitment		Reasons														Percentage of Responses Reporting Difficulty in Recruitment		Reasons

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries								Occupation				Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

		Physicians		Family Practice		100.0%		70.0%		20.0%		50.0%								PHYSCIANS		86.4%		69.4%		14.3%		42.9%

				General Practice		100.0%		75.0%		12.5%		37.5%								MID-LEVEL PRACTITIONERS		63.6%		68.2%		22.7%		50.0%

				Internal Medicine		85.7%		75.0%		0.0%		50.0%								Medical Personnel		36.0%		64.7%		35.3%		47.1%

				Ob/Gyn		87.5%		66.7%		22.2%		44.4%								Oral Health		28.6%		46.7%		26.7%		46.7%

				Pediatricians		100.0%		71.4%		14.3%		28.6%								Behavioral Health		52.9%		75.0%		37.5%		33.3%

				Physician Assistants (PAs)		42.9%		57.1%		14.3%		42.9%								Coordination/Patient Care/Health Communication		3.2%		18.2%		63.6%		45.5%

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		55.6%		55.6%		22.2%		55.6%

				NP Psychiatric		85.7%		85.7%		28.6%		57.1%

				Certified Nurse Midwife		50.0%		66.7%		16.7%		33.3%

		Medical Personnel		Registered Nurses		55.6%		75.0%		25.0%		50.0%

				Licensed Practical Nurses		50.0%		71.4%		28.6%		42.9%

				Medical Assistants		0.0%		0.0%		100.0%		50.0%

		Behavioral Health		Psychiatrists		77.8%		88.9%		33.3%		55.6%

				Psychologists		60.0%		75.0%		50.0%		50.0%

				Substance Abuse Counselors		33.3%		75.0%		33.3%		0.0%

				Licensed Clinical Social Workers		50.0%		66.7%		16.7%		16.7%

		Oral Health		Mental Health Counselor		33.3%		50.0%		0.0%		50.0%

				Dentists		62.5%		71.4%		14.3%		42.9%

				Dental Hygienists		16.7%		33.3%		33.3%		33.3%

				Dental Assts./Aides/Techs		0.0%		20.0%		40.0%		60.0%

		Coordination/Patient Care		Case Managers		0.0%		25.0%		50.0%		50.0%

		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers

		Downstate		Somewhat Difficult		0		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		0		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		0		0		0		Difficult		Difficult		Difficult		Difficult		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Easy

		Downstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		0		Neither easy nor difficult		Somewhat easy		0		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat easy		0		0		Somewhat easy		0		0

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Somewhat easy

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		0		0		Difficult		0		0		Neither easy nor difficult		0		0

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		0		Somewhat easy		Difficult		0		Difficult		Somewhat Difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat Difficult		0		0		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Easy

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy

		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Downstate		Difficult		0		0		Somewhat Difficult		0		Somewhat Difficult		0		0		Somewhat Difficult		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0

		Downstate		Somewhat Difficult		Somewhat Difficult		0		0		0		Neither easy nor difficult		Somewhat easy		0		Easy		Somewhat Difficult		Easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Difficult		0		Somewhat Difficult		Easy		Easy		0		Easy		Easy		Easy

		Somewhat Difficult		2		2		1		1		1		2		0		1		4		3		0		1		0		0		1		0		2		2		1		2		0		0		0

		Difficult		7		5		5		6		5		3		3		2		1		1		0		4		1		0		6		3		4		2		1		0		0		0		0

		blanks		1		3		3		2		4		1		3		4		1		2		2		3		5		4		1		6		3		2		5		5		2		4		5

		totals		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10

		valid survey		9		7		7		8		6		9		7		6		9		8		8		7		5		6		9		4		7		8		5		5		8		6		5





Upstate-recruitment-table

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS				 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Physician Assistants						- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Psychiatric NPs						- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants						- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs						- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors						- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers

		Upstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult						Somewhat Difficult		Somewhat easy		Easy						Difficult		Somewhat Difficult		Somewhat easy						Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Somewhat easy		Somewhat easy		Easy

		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult						Neither easy nor difficult		0		Somewhat Difficult						Somewhat Difficult		Somewhat easy		Easy						Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult						Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult						Somewhat Difficult		Somewhat easy		Neither easy nor difficult

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy						Somewhat easy		Somewhat easy		0						Neither easy nor difficult		Neither easy nor difficult		Easy						Somewhat easy		Somewhat easy		Neither easy nor difficult						0		0		Neither easy nor difficult		0		0						0		Easy		Easy

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult						Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult						Somewhat Difficult		Neither easy nor difficult		Somewhat easy						Difficult		Somewhat Difficult		Somewhat easy						Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult						Neither easy nor difficult		Easy		Easy

		Upstate		Difficult		0		0		0		Difficult		Neither easy nor difficult						Neither easy nor difficult		0		0						0		Somewhat easy		Somewhat easy						Difficult		Somewhat easy		Somewhat easy						0		0		Neither easy nor difficult		0		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult

		Upstate		Difficult		Somewhat Difficult		Easy		Easy		Difficult		Somewhat Difficult						Neither easy nor difficult		Easy		Difficult						Neither easy nor difficult		Somewhat Difficult		Somewhat easy						Neither easy nor difficult		Somewhat Difficult		Somewhat easy						Difficult		Neither easy nor difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy						Somewhat easy		Somewhat easy		Neither easy nor difficult

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult						Somewhat Difficult		0		Difficult						Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Difficult		Somewhat Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		0		Neither easy nor difficult

		Upstate		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy		Easy						Easy		0		0						Neither easy nor difficult		Neither easy nor difficult		Easy						Neither easy nor difficult		Easy		Easy						0		0		Somewhat Difficult		0		0						Easy		0		0

		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						Difficult		Difficult		Difficult						Difficult		Difficult		Difficult						Difficult		Difficult		Difficult						Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult

		Upstate		0		0		0		0		0		0						0		0		0						0		0		0						0		0		0						0		0		0		0		0						0		0		0

		Upstate		Difficult		0		0		0		Difficult		Somewhat easy						Somewhat easy		0		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		0						Difficult		Somewhat easy		Neither easy nor difficult						Difficult		0		Difficult		0		0						0		0		0

																																																																				x

		Somewhat Difficult		3		5		4		0		3		2						2		0		3						4		2		1						2		5		1						0		2		5		2		3						2		0		0

		Difficult		6		2		2		4		5		1						1		1		3						1		1		1						5		1		1						7		3		3		1		0						0		0		0

		subtotal		9		7		6		4		8		3		37				3		1		6		10				5		3		2		10				7		6		2		15				7		5		8		3		3		26				2		0		0		2

		blank		1		3		3		4		1		1						1		6		4						2		1		2						1		1		1						4		5		1		5		4						3		4		3

		Total respondents		10		8		8		7		10		10		53				10		5		7		22				9		10		9		28				10		10		10		30				7		6		10		6		7		36				8		7		8		23

		Notes: used Up&Downstate-recruit.reasons tab, then pasted below



		Upstate FQHC Recruitment Difficulties

		Occupation				Percentage of Responses Reporting Difficulty in Recruitment		Reasons																Occupation		Assessment of Recruitment Difficulty 		Reasons

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries																Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

		Physicians		Family Practice		90.0%		70.0%		0.0%		90.0%												PHYSCIANS		69.8%		68.2%		11.4%		84.1%

				General Practice		87.5%		71.4%		14.3%		71.4%												MID-LEVEL PRACTITIONERS		45.5%		13.6%		0.0%		63.6%

				Internal Medicine		75.0%		66.7%		16.7%		83.3%												Medical Personnel		50.0%		0.0%		0.0%		59.1%

				Ob/Gyn		57.1%		66.7%		16.7%		100.0%												Oral Health Practitioners		50.0%		0.0%		0.0%		47.6%

				Pediatricians		80.0%		87.5%		12.5%		75.0%												Behavioral Health Practitioners		72.2%		3.4%		0.0%		48.3%

				Physician Assistants (PAs)		30.0%		42.9%		0.0%		87.5%												Coordination/Patient Care/Health Communication		8.7%		9.1%		0.0%		27.3%

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		30.0%		37.5%		12.5%		75.0%

				NP Psychiatric		83.3%		100.0%		0.0%		66.7%

				Certified Nurse Midwife		20.0%		33.3%		0.0%		100.0%

		Medical Personnel		Registered Nurses		55.6%		30.0%		30.0%		80.0%

				Licensed Practical Nurses		30.0%		75.0%		12.5%		62.5%

				Medical Assistants		22.2%		100.0%		0.0%		40.0%

		Behavioral Health		Psychiatrists		100.0%		100.0%		0.0%		62.5%

				Psychologists		83.3%		100.0%		0.0%		57.1%

				Substance Abuse Counselors		42.9%		100.0%		0.0%		20.0%

				Licensed Clinical Social Workers		80.0%		88.9%		0.0%		33.3%

				Mental Health Counselor		50.0%		0.0%		0.0%		33.3%

		Oral Health		Dentists		70.0%		66.7%		0.0%		66.7%

				Dental Hygienists		60.0%		100.0%		0.0%		42.9%

				Dental Assts./Aides/Techs		20.0%		83.3%		0.0%		83.3%

		Coordination/Patient Care		Case Managers		25.0%		60.0%		0.0%		60.0%

						RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS				 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Physician Assistants		PHYSCIANS		%		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Certified Nurse Midwives		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		%		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		Medical Personnel		%		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		Oral Health		%		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		Behavioral Health		%		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers

		Chautauqua		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries		0		0						Shortage of Workers		Shortage of Workers		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0						0		0		0

		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries		0		Shortage of Workers						Non-competitive Salaries		Shortage of Workers		0						Non-competitive Salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers

		Erie		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0						0		0		0						Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0						0		0		Non-competitive Salaries						0		0		0		0		0						0		0		0

		Chautauqua		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries		0		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers						0		0		0

		Jefferson,Lewis,Oswego		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		0		0						0		Non-competitive Salaries,Non-competitive Benefits		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0						0		0		Non-competitive Salaries		0		0						0		0		0

		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries						Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers

		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers						Shortage of Workers		0		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers						Shortage of Workers		0		Shortage of Workers

		Cayuga,Cortland,Madison		Upstate		0		0		0		Non-competitive Salaries		0		0						0		0		0						Shortage of Workers		Shortage of Workers		0						Non-competitive Salaries		0		0						0		0		Shortage of Workers		0		0						0		0		0

		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries

		Nassau		Upstate		Non-competitive Salaries		0		0		0		0		0						Non-competitive Salaries		0		0						Non-competitive Salaries		0		Shortage of Workers						Shortage of Workers		0		Shortage of Workers						Shortage of Workers		Shortage of Workers		0		0		0						Non-competitive Salaries		0		0

		Franklin,St. Lawrence		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0						0		0		0						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						0		0		0						Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers		0		0						0		0		0

				Shortage of Workers		7		5		4		4		7		3		30		0.6818181818		3		0		0		3		0.1363636364		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0.0344827586		0		0		1		1		0.0909090909

				Non-competitive Benefits		1		1		1		1		1		0		5		0.1136363636		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Non-competitive Salaries		9		5		5		6		6		6		37		0.8409090909		3		8		3		14		0.6363636364		5		2		6		13		0.5909090909		3		2		5		10		0.4761904762		4		4		2		1		3		14		0.4827586207		2		1		0		3		0.2727272727

				Blanks		1		4		5		5		3		4		22				8		1		2						3		6		2						4		5		3						4		5		5		6		6		26				8		7		7

				Upstate totals		10		7		6		6		8		7		44				3		10		9		22				8		5		9		22				7		6		8		21				7		6		6		5		5		29				3		4		4		11





Ft. Drum Presentation

		recruitment		Occupation		Percentage of Responses Indicating Difficulty 		Reasons for Difficulty																retention

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries														Occupation		Percentage of Respondents Indicating Difficulty 		Reasons for Retention Difficulties

				Psychiatrists		100.0%		100.0%		0.0%		62.5%																		Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement

				Family Practice Physicians		90.0%		70.0%		0.0%		90.0%														NP Psychiatric		83.3%		33.3%		83.3%		0.0%		33.3%		0.0%

				General Practice Physicians		87.5%		71.4%		14.3%		71.4%														General Practice Physicians		71.4%		28.6%		85.7%		0.0%		57.1%		14.3%

				NP Psychiatric		83.3%		100.0%		0.0%		66.7%														Internal Medicine Physicians		62.5%		5.6%		16.7%		0.0%		8.3%		2.8%

				Psychologists		83.3%		100.0%		0.0%		57.1%														Ob/Gyn		57.1%		18.8%		18.8%		6.3%		6.3%		6.3%

				Pediatricians		80.0%		87.5%		12.5%		75.0%														Family Practice Physicians		45.5%		36.4%		63.6%		0.0%		63.6%		9.1%

				Licensed Clinical Social Workers		80.0%		88.9%		0.0%		33.3%														Licensed Clinical Social Workers		44.4%		50.0%		83.3%		0.0%		16.7%		0.0%

				Internal Medicine Physicians		75.0%		66.7%		16.7%		83.3%														Substance Abuse Counselors		42.9%		66.7%		50.0%		0.0%		0.0%		0.0%

				Dentists		70.0%		66.7%		0.0%		66.7%														Patient Health Educators		40.0%		66.7%		33.3%		0.0%		0.0%		0%

				Dental Hygienists		60.0%		100.0%		0.0%		42.9%														Pediatricians		37.5%		18.8%		18.8%		0.0%		6.3%		6.3%

				Ob/Gyn		57.1%		66.7%		16.7%		100.0%														Mental Health Counselor		33.3%		60.0%		60.0%		0.0%		20.0%		0.0%

				Registered Nurses		55.6%		30.0%		30.0%		80.0%														Case Managers		33.3%		66.7%		33.3%		0.0%		0.0%		0.0%

				Mental Health Counselor		50.0%		0.0%		0.0%		33.3%														Community Health Workers		28.6%		66.7%		33.3%		0.0%		33.3%		0%

				Substance Abuse Counselors		42.9%		100.0%		0.0%		20.0%														Psychologists		20.0%		18.8%		25.0%		0.0%		12.5%		0.0%

				Physician Assistants (PAs)		30.0%		42.9%		0.0%		87.5%														Certified Nurse Midwife		16.7%		25.0%		25.0%		0.0%		25.0%		0.0%

				NP Overall – All NP Specialties (except psychiatric)		30.0%		37.5%		12.5%		75.0%														Psychiatrists		12.2%		0.0%		0.0%		0.0%		0.0%		0.0%

				Licensed Practical Nurses		30.0%		75.0%		12.5%		62.5%														Dentists		8.3%		5.6%		8.3%		0.0%		11.1%		2.8%

				Case Managers		25.0%		60.0%		0.0%		60.0%														Dental Assts./Aides/Techs		8.3%		0.0%		50.0%		0.0%		0.0%		0.0%

				Medical Assistants		22.2%		100.0%		0.0%		40.0%														Dental Hygienists		7.5%		12.0%		12.0%		0.0%		0.0%		0.0%

				Certified Nurse Midwife		20.0%		33.3%		0.0%		100.0%														Medical Assistants		7.1%		12.5%		12.5%		0.0%		0.0%		0.0%

				Dental Assts./Aides/Techs		20.0%		83.3%		0.0%		83.3%														Licensed Practical Nurses		5.0%		6.3%		10.9%		0.0%		3.1%		0.0%

																										Registered Nurses		4.9%		4.9%		9.9%		0.0%		4.9%		0.0%

																										Physician Assistants (PAs)		2.5%		0.0%		10.9%		0.0%		7.8%		0.0%

																										NP Overall – All NP Specialties (except psychiatric)		1.8%		0.0%		8.3%		0.0%		5.0%		0.0%





Upstate retention table

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers						RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers

		Upstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy						Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0

		Upstate		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy						Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0

		Upstate		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy						Shortage of Workers		0		0		0		Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0

		Upstate		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult						Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		0		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		0

		Upstate		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0						Paperwork and Regulatory Burdens		0		0		0		0		Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries

		Upstate		Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0						Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Upstate		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0						Shortage of Workers,Paperwork and Regulatory Burdens		0		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Paperwork and Regulatory Burdens		0		0		Shortage of Workers,Paperwork and Regulatory Burdens		0		0		0		0		0		0		0		0

																																																																																																		x

		Somewhat Difficult		4		5		5		1		2		2		2		1		3		4		2		4		3		0		2		2		3		3		1		2		2		2		2				Shortage of Workers		4		2		2		3		3		0		0		1		4		4		2		2		3		0		5		3		2		3		3		4		2		2		2

		Difficult		1		0		0		3		1		0		0		1		1		0		0		1		0		1		4		2		2		1		1		1		0		0		0				Non Competitive Salaries		7		6		6		3		3		10		7		1		8		7		2		3		3		2		6		4		5		5		3		3		1		1		1

		subtotal		5		5		5		4		3		2		2		2		4		4		2		5		3		1		6		4		5		4		2		3		2		2		2				Non Competitive Benefits		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		blank		0		4		3		4		3		1		1		5		2		1		4		1		3		5		4		6		5		2		5		4		5		6		4				Paperwork and Regulatory Burdens		7		4		3		1		1		6		5		1		4		2		0		4		0		0		4		2		2		1		1		0		0		0		1

		subtotal		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11				Retirements		1		1		1		1		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		valid total		11		7		8		7		8		10		10		6		9		10		7		10		8		6		7		5		6		9		6		7		6		5		7				blanks		0		4		5		7		7		0		3		9		2		3		7		5		6		9		4		7		5		5		6		5		8		8		8

				0.4545454545		0.7142857143		0.625		0.5714285714		0.375		0.2		0.2		0.3333333333		0.4444444444		0.4		0.2857142857		0.5		0.375		0.1666666667		0.8571428571		0.8		0.8333333333		0.4444444444		0.3333333333		0.4285714286		0.3333333333		0.4		0.2857142857				total		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11

																																																				valid		11		7		6		4		4		11		8		2		9		8		4		6		5		2		7		4		6		6		5		6		3		3		3













				Percentage of Responses Reporting Difficulty in Retention		Reasons for Retention Difficulties

						Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement

		RETAIN... - Retention Difficulty - Family Physicians		45.5%		36.4%		63.6%		0.0%		63.6%		9.1%

		RETAIN... - Retention Difficulty - General Physicians		71.4%		28.6%		85.7%		0.0%		57.1%		14.3%

		RETAIN... - Retention Difficulty - Internists		62.5%		5.6%		16.7%		0.0%		8.3%		2.8%

		RETAIN... - Retention Difficulty - Ob/Gyns		57.1%		18.8%		18.8%		6.3%		6.3%		6.3%

		 RETAIN... - Retention Difficulty - Pediatricians		37.5%		18.8%		18.8%		0.0%		6.3%		6.3%

		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		1.8%		0.0%		8.3%		0.0%		5.0%		0.0%

		 RETAIN... - Retention Difficulty - Physician Assistants		2.5%		0.0%		10.9%		0.0%		7.8%		0.0%

		RETAIN... - Retention Difficulty - Certified Nurse Midwives		16.7%		25.0%		25.0%		0.0%		25.0%		0.0%

		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		4.9%		4.9%		9.9%		0.0%		4.9%		0.0%

		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		5.0%		6.3%		10.9%		0.0%		3.1%		0.0%

		RETAIN... - Retention Difficulty - Medical Assistants		7.1%		12.5%		12.5%		0.0%		0.0%		0.0%

		RETAIN... - Retention Difficulty - Dentists		8.3%		5.6%		8.3%		0.0%		11.1%		2.8%

		RETAIN... - Retention Difficulty - Dental Hygienists		7.5%		12.0%		12.0%		0.0%		0.0%		0.0%

		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		8.3%		0.0%		50.0%		0.0%		0.0%		0.0%

		RETAIN... - Retention Difficulty - Psychiatrists		12.2%		10.2%		12.2%		0.0%		8.2%		0.0%

		 RETAIN... - Retention Difficulty - Psychologists		20.0%		18.8%		25.0%		0.0%		12.5%		0.0%

		 RETAIN... - Retention Difficulty - Psychiatric NPs		83.3%		33.3%		83.3%		0.0%		33.3%		0.0%

		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		44.4%		50.0%		83.3%		0.0%		16.7%		0.0%

		 RETAIN... - Retention Difficulty - Mental Health Counselors		33.3%		60.0%		60.0%		0.0%		20.0%		0.0%

		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		42.9%		66.7%		50.0%		0.0%		0.0%		0.0%

		 RETAIN... - Retention Difficulty - Case Managers		33.3%		66.7%		33.3%		0.0%		0.0%		0.0%

		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		40.0%		66.7%		33.3%		0.0%		0.0%		0.0%

		 RETAIN... - Retention Difficulty - Community Health Workers		28.6%		66.7%		33.3%		0.0%		33.3%		0.0%



						Occupation				Percentage of Responses Reporting Difficulty in Retention		Reasons for Retention Difficulties

												Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement

						Physicians		Family Practice		45.5%		36.4%		63.6%		0.0%		63.6%		9.1%

								General Practice		71.4%		28.6%		85.7%		0.0%		57.1%		14.3%

								Internal Medicine		62.5%		5.6%		16.7%		0.0%		8.3%		2.8%

								Ob/Gyn		57.1%		18.8%		18.8%		6.3%		6.3%		6.3%

								Pediatricians		37.5%		18.8%		18.8%		0.0%		6.3%		6.3%

								Physician Assistants (PAs)		2.5%		0.0%		10.9%		0.0%		7.8%		0.0%

						Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		1.8%		0.0%		8.3%		0.0%		5.0%		0.0%

								NP Psychiatric		83.3%		33.3%		83.3%		0.0%		33.3%		0.0%

								Certified Nurse Midwife		16.7%		25.0%		25.0%		0.0%		25.0%		0.0%

						Medical Personnel		Registered Nurses		4.9%		4.9%		9.9%		0.0%		4.9%		0.0%

								Licensed Practical Nurses		5.0%		6.3%		10.9%		0.0%		3.1%		0.0%

								Medical Assistants		7.1%		12.5%		12.5%		0.0%		0.0%		0.0%

						Behavioral Health		Psychiatrists		12.2%		6.1%		10.2%		0.0%		2.0%		0.0%

								Psychologists		20.0%		18.8%		25.0%		0.0%		12.5%		0.0%

								Substance Abuse Counselors		42.9%		66.7%		50.0%		0.0%		0.0%		0.0%

								Licensed Clinical Social Workers		44.4%		50.0%		83.3%		0.0%		16.7%		0.0%

								Mental Health Counselor		33.3%		60.0%		60.0%		0.0%		20.0%		0.0%

						Oral Health		Dentists		8.3%		5.6%		8.3%		0.0%		11.1%		2.8%

								Dental Hygienists		7.5%		12.0%		12.0%		0.0%		0.0%		0.0%

								Dental Assts./Aides/Techs		8.3%		0.0%		50.0%		0.0%		0.0%		0.0%

						Coordination/    Patient Care		Case Managers		33.3%		66.7%		33.3%		0.0%		0.0%		0.0%

								Community Health Workers		28.6%		66.7%		33.3%		0.0%		33.3%		0%

								Patient Health Educators		40.0%		66.7%		33.3%		0.0%		0.0%		0%





Up &Downstate-recruit.reasons

		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		New York/Manhattan		Downstate		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Chautauqua		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Bronx,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Erie		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Nassau		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		Chautauqua		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		Jefferson,Lewis,Oswego		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Kings/Brooklyn		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Cayuga,Cortland,Madison		Upstate		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		New York/Manhattan		Downstate		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Nassau		Upstate		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Franklin,St. Lawrence		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Bronx,New York/Manhattan		Downstate		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		New York/Manhattan		Downstate		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Bronx,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Nassau		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Kings/Brooklyn		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		New York/Manhattan		Downstate		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Bronx,New York/Manhattan		Downstate		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

				Shortage of Workers		7		6		6		6		5		5		4		4		6		5		0		5		1		1		8		3		6		4		1		2		1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Non-competitive Benefits		2		1		0		2		1		2		1		1		2		2		2		1		1		2		3		2		2		2		1		1		2		2		2		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Non-competitive Salaries		5		3		4		4		2		5		3		2		4		3		1		3		1		3		5		2		4		1		0		0		2		1		1		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Blanks		0		2		2		1		3		1		3		4		2		3		8		3		7		5		1		6		3		4		8		7		6		7		8		8		8		8		8		1		3		3		6		6		3		3		5		2		3		2		3		5		3

				Downstate totals		10		8		8		9		7		9		7		6		8		7		2		7		3		5		9		4		7		6		2		3		4		3		2		2		2		2		2		9		7		7		4		4		7		7		5		8		7		8		7		5		7

		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Chautauqua		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Erie		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Chautauqua		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		Jefferson,Lewis,Oswego		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Cayuga,Cortland,Madison		Upstate		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Nassau		Upstate		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Franklin,St. Lawrence		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

				Shortage of Workers		7		5		4		4		7		3		3		1		3		6		5		6		7		5		8		7		6		8		5		5		3		2		4		0		0
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				Upstate totals		10		7		6		6		8		8		7		3		10		8		5		9		7		6		8		7		6		9		6		5		5		3		4		0		1





Up&Down.recruit.retain.paste sp

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)		- Recruitment Difficulty - Other #1 (specify) - Text		- Recruitment Difficulty - Other #2 (specify)		- Recruitment Difficulty - Other #2 (specify) - Text		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		Somewhat Difficult		0		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		0		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		0		0		0		Difficult		Difficult		Difficult		Difficult		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Easy								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		0		Neither easy nor difficult		Somewhat easy		0		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat easy		0		0		Somewhat easy		0		0		Difficult		IT		Difficult		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		0		0		Difficult		0		0		Neither easy nor difficult		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		0		Somewhat easy		Difficult		0		Difficult		Somewhat Difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat Difficult		0		0		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Easy								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Somewhat easy		n/A		Somewhat easy		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		0		0		Somewhat Difficult		0		Somewhat Difficult		0		0		Somewhat Difficult		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Somewhat Difficult		Somewhat Difficult		0		0		0		Neither easy nor difficult		Somewhat easy		0		Easy		Somewhat Difficult		Easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Difficult		0		Somewhat Difficult		Easy		Easy		0		Easy		Easy		Easy								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

														Somewhat Difficult		5		7		5		1		4		4		2		1		8		5		1		3		5		1		1		2		5		7		3		5		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Difficult		13		7		8		11		10		4		4		3		2		2		1		9		2		1		14		7		8		6		2		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Somewhat easy		1		1		1		1		0		2		4		2		0		4		7		1		3		6		0		0		0		1		1		2		5		6		2		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Easy		0		0		1		1		1		1		1		1		1		0		6		0		2		1		0		0		0		1		1		0		3		3		6		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														blank		2		6		6		6		5		2		4		10		3		3		4		4		6		5		5		11		7		3		10		9		5		8		8		0		0		0		19		1		6		7		6		6		4		7		12		3		6		14		5		11		10		4		10		8		6		13		13		12		15		15		19		18		19		19																																																		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0













Statewide_Retention_Table

		Occupation				Percentage of Responses Reporting Difficulty in Retention		Reasons for Retention Difficulties

								Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement						the easy and somewhat easy and neither easy nor difficult were left off of this calculation, since we are only looking at "difficulty"

		Physicians		Family Practice		40.0%		42.1%		47.4%		10.5%		47.4%		10.5%						Rating		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behaviral Health		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication										 RETAIN... - Retention Difficulty - Other #1 (specify)		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text

				General Practice		46.7%		40.0%		46.7%		6.7%		33.3%		6.7%						Somewhat difficult		5		6		6		2		3		3		25		3		2		5				4		5		3				6		4		1				5		3		5		2		3				3		3		3												2		0		1		0		x

				Internal Medicine		54.5%		40.0%		46.7%		6.7%		26.7%		0.0%						Difficult		3		1		1		4		2		1		12		1		2		4				2		1		0				2		0		1				6		3		2		1		1				0		0		0												0		0		0		0		x

				Ob/Gyn		41.7%		33.3%		26.7%		13.3%		13.3%		0.0%						subtotal		8		7		7		6		5		4		37		4		4		9		17		6		6		3		15		8		4		2		14		11		6		7		3		4		31		3		3		3		9										2		0		1		0		0

				Pediatricians		23.5%		31.3%		25.0%		6.3%		12.5%		6.3%						blank		1		7		6		10		9		4		37		4		10		8				4		4		6				4		8		8				5		10		3		9		9				6		10		8												19		0		0		0		x

				Physician Assistants (PAs)		36.4%		10.5%		52.6%		5.3%		31.6%		0.0%						Total surveys		21		21		21		21		21		21		126		21		21		21				21		21		21				21		21		21				21		21		21		21		21				21		21		21												21		21		21		21		x

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		23.5%		18.8%		81.3%		6.3%		43.8%		6.3%						Valid survey count		20		14		15		11		12		17		89		17		11		13		41		17		17		15		49		17		13		13		43		16		11		18		12		12		69		15		11		13		39										2		21		21		21		ERROR:#VALUE!

				NP Psychiatric		38.9%		50.0%		80.0%		20.0%		30.0%		0.0%						To calculate reasons percentages I made a second table of the counts on the reasons tabs and used the valid survey total from this spread sheet to make tables of the percentages. Then you can copy paste with the transpose.																																																								x

				Certified Nurse Midwife		35.3%		17.6%		11.8%		5.9%		11.8%		0.0%																																																														x

		Medical Personnel		Registered Nurses		35.3%		63.6%		100.0%		9.1%		45.5%		0.0%

				Licensed Practical Nurses		20.0%		27.8%		55.6%		5.6%		16.7%		0.0%								see tab Statewide_Retention_reasons for calculations

				Medical Assistants		47.1%		16.7%		16.7%		5.6%		0.0%		0.0%								Occupation		Assessment of  Retention Difficulties		Reasons for Retention Difficulties

		Behavioral Health		Psychiatrists		54.5%		50.0%		62.5%		12.5%		31.3%		6.3%												Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement

				Psychologists		69.2%		25.0%		31.3%		6.3%		18.8%		6.3%								Physcians		41.6%		65.3%		83.7%		16.3%		57.1%		8.2%

				Substance Abuse Counselors		20.0%		45.5%		36.4%		9.1%		0.0%		0.0%								Mid-Level Practitioners		41.5%		33.3%		69.7%		12.1%		36.4%		3.0%

				Licensed Clinical Social Workers		25.0%		50.0%		50.0%		8.3%		16.7%		0.0%								Medical Personnel		30.6%		44.1%		70.6%		8.8%		23.5%		0.0%

				Mental Health Counselor		33.3%		22.2%		16.7%		5.6%		5.6%		0.0%								Oral Health		32.6%		39.1%		47.8%		13.0%		17.4%		17.4%

		Oral Health		Dentists		30.8%		29.4%		29.4%		5.9%		23.5%		11.8%								Behavioral Health		44.9%		56.3%		58.3%		12.5%		22.9%		4.2%

				Dental Hygienists		15.4%		17.6%		17.6%		5.9%		0.0%		0.0%								Coordination/Patient Care/Health Communication		23.1%		56.3%		58.3%		12.5%		22.9%		4.2%

				Dental Assts./Aides/Techs		68.8%		6.7%		20.0%		6.7%		0.0%		0.0%

		Coordination/    Patient Care		Case Managers		27.3%		33.3%		16.7%		8.3%		8.3%		0.0%

				Community Health Workers		100.0%		23.1%		15.4%		7.7%		7.7%		0%

				Patient Health Educators		0.0%		18.8%		12.5%		6.3%		0.0%		0%

		Patient/Community Education		Education Specialist

				Electronic Health Records Specialist

				IT Systems Admin/Maintenance								 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers

				Pharmacy Technician								2		0		0

		Administrative Support		Patient Administrative Support								0		0		0

		Others										5		8		8

												21		21		21

												16		13		13

												12.5%		0%





Statewide_Retn_rating_formulas

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text				RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text						Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0																																						Non-competitive Salaries																														No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1		0										Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																				No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers								Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers										No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		4		4		4		5		5		3		3		5		5		4		3		4		4		0		5		4		4		4		3		4		4		4		4		0										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		4		4		4		2		2		3		3		2		4		4		4		2		2		3		0		0		0		2		0		0		0		0		1		0		Pharmacy Technicians								Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians										No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0																										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries														Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1		0										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																				No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																								Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		3		0		0		0		3		3		3		0		0		3		0		1		2		2		0		0		0		1		0		2		1		0		1		0										Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																																		No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0										Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers																		No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0										Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																										Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3		0										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens														Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		3		3		3		3		0																																						Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers														Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		4		4		4		0		0		4		4		0		4		4		0		4		0		0		5		0		5		5		5		5		0		0		0		0										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																				Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		2		0		1		1		1		3		3		0		1		1		1		1		1		0		0		0		0		1		0		0		0		0		0		0										Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																														Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A						No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4		0										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries														Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0										Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																										Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		0		0		0		0		0		0		0		0		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0										Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																										No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		3		0		0		0		0		3		3		0		1		1		0		1		0		0		1		0		0		0		0		0		0		0		0		0										Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																														Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		3		3		0		0		0		3		1		0		1		2		1		2		1		2		3		1		3		1		1		0		1		1		1		0										Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																										No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

														Easy		1		1		3		3		4		1		3		4		4		4		6		4		3		4		3		4		2		6		3		2		5		5		7		0		0		0		0				8		6		6		5		5		3		2		3		7		5		3		5		3		1		8		4		5		6		4		5		4		3		3		0		0		0		0

														Somewhat Easy		3		1		1		1		1		1		3		2		2		2		1		3		5		3		0		0		0		3		3		2		3		1		0		0		0		0		0				9		7		7		4		4		13		10		2		11		10		3		5		3		3		10		5		8		6		3		4		2		2		2		2		0		0		0

														Neither easy nor difficult		8		5		4		1		2		11		7		1		5		5		5		2		1		4		2		1		2		2		3		4		4		2		3		0		0		0		0				2		1		1		2		1		1		1		1		1		1		1		1		1		1		2		1		2		1		1		1		1		1		1		1		0		1		0

														Somewhat difficult		5		6		6		2		3		3		3		2		4		5		3		6		4		1		5		3		5		5		2		3		3		3		3		2		0		1		0				9		5		4		2		2		7		6		2		5		3		0		4		0		0		5		3		3		2		1		0		1		0		1		0		0		0		0

														Difficult		3		1		1		4		2		1		1		2		2		1		0		2		0		1		6		3		4		2		1		1		0		0		0		0		0		0		0				2		1		0		0		1		1		0		0		0		0		0		2		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0

														blank		1		7		6		10		9		4		4		10		4		4		6		4		8		8		5		10		8		3		9		9		6		10		8		19		0		0		0

														Total surveys		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21
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		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)		- Recruitment Difficulty - Other #1 (specify) - Text		- Recruitment Difficulty - Other #2 (specify)		- Recruitment Difficulty - Other #2 (specify) - Text		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Physician Assistants				RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Psychiatric NPs				RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants				RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs				RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors				Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers				Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text				Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		4		0		5		5		4		3		0		2		3		2		1		0		0		0		5		5		5		5		2		2		1		2		1								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0								0		0		0		0		0		0				0		0		0				0		0		0				0		0		0				Non-competitive Salaries		0		0		0		0				0		0		0				0		0		0		0				No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		5		4		4		5		0		3		2		0		4		3		2		5		3		3		4		0		4		2		0		0		2		0		0		5		IT		5		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Shortage of Workers,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries		0		0				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0				Paperwork and Regulatory Burdens		0		0				Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers		0		0				No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		5		5		5		5		5		3		3		3		3		3		2		5		3		2		3		5		5		4		4		4		2		2		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0								0		0		0		0		0		0				0		0		0				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				0		0		0				0		0		0		0		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				0		0		0		0				Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		5		0		0		5		0		0		3		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		0				Shortage of Workers		Shortage of Workers		0				Shortage of Workers		0		0				0		0		Shortage of Workers		0		0				0		0		0				0		0		0		0				Not Applicable												Not Applicable																						No														No														No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		5		5		5		5		5		5		3		3		4		2		3		0		2		5		0		5		4		0		3		3		3		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		Non-competitive Salaries				Non-competitive Salaries		0		0				0		0		Shortage of Workers				Shortage of Workers		0		Shortage of Workers				0		0		Shortage of Workers		0		0				Shortage of Workers		0		0				0		0		0		0				No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		4		4		2		4		0		0		5		5		5		3		3		3		2		2		1								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0				Non-competitive Salaries		0		0				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		0				0		0		0				0		0		0		0				Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		3		3		3		3		0								0		0		0		0		0		0				0		0		0				0		0		0				0		0		0				Retirements		Retirements		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers				0		0		0		0				Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		N/A		Non-competitive Benefits		N/A				No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		0		0		4		0		4		0		0		4		0		0		0		0		0		5		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements		0		0		0		0		0				0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				0		0		0				0		0		0				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0				0		0		0				0		0		0		0				No																																																																										

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		4		4		0		0		0		3		2		0		1		4		1		3		1		3		5		0		4		1		1		0		1		1		1								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		3		3		0		0		0		3		1		0		1		2		1		2		1		2		3		1		3		1		1		0		1		1		1		0								Retirements		Retirements		0		0		0		0				Retirements		0		Non-competitive Salaries				0		Non-competitive Salaries		0				Retirements		0		0				Non-competitive Salaries		0		0		0		0				0		0		0				0		0		0		0				No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												



																																																																																																																																																																																		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Physician Assistants		physicians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Behaviral Health		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text

												no formulas (paste special)		Shortage of Workers																																																																																																																																																																		Shortage of Workers		0.4210526316		0.4		0.4		0.3333333333		0.3125		0.1052631579		0.6531		0.1875		0.1764705882		0.5		0.3333333333		0.6363636364		0.2777777778		0.1666666667		0.4411764706		0.2941176471		0.1764705882		0.0666666667		0.3913043478		0.5		0.25		0.5		0.2222222222		0.4545454545		0.5625		0.3333333333		0.1875		0.2307692308		0.50		N/A		N/A		N/A

														Non Competitive Salaries																																																								98																																																																																																										Non Competitive Salaries		0.4736842105		0.4666666667		0.4666666667		0.2666666667		0.25		0.5263157895		0.8367		0.8125		0.1176470588		0.8		0.696969697		1		0.5555555556		0.1666666667		0.7058823529		0.2941176471		0.1764705882		0.2		0.4782608696		0.625		0.3125		0.5		0.1666666667		0.3636363636		0.5833		0.1666666667		0.125		0.1538461538		0.30		N/A		N/A		N/A

														Non Competitive Benefits																																																																																																																																																																		Non Competitive Benefits		0.1052631579		0.0666666667		0.0666666667		0.1333333333		0.0625		0.0526315789		0.1633		0.0625		0.0588235294		0.2		0.1212121212		0.0909090909		0.0555555556		0.0555555556		0.0882352941		0.0588235294		0.0588235294		0.0666666667		0.1304347826		0.125		0.0625		0.0833333333		0.0555555556		0.0909090909		0.1250		0.0833333333		0.0625		0.0769230769		0.15		N/A		N/A		N/A

														Paperwork and Regulatory Burdens																																																																																																																																																																		Paperwork and Regulatory Burdens		0.4736842105		0.3333333333		0.2666666667		0.1333333333		0.125		0.3157894737		0.5714		0.4375		0.1176470588		0.3		0.3636363636		0.4545454545		0.1666666667		0		0.2352941176		0.2352941176		0		0		0.1739130435		0.3125		0.1875		0.1666666667		0.0555555556		0		0.2292		0.0833333333		0		0.0769230769		0.10		N/A		N/A		N/A

														Retirements																																																																																																																																																																		Retirements		0.1052631579		0.0666666667		0		0		0.0625		0		0.0816		0.0625		0		0		0.0303030303		0		0		0		0		0.1176470588		0		0		0.1739130435		0.0625		0.0625		0		0		0		0.0417		0		0		0		0.00		N/A		N/A		N/A
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				RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Physician Assistants				%		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		%		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		Medical Personnel		%		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Oral Health		%		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		 RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		RETAIN... - Reasons for Difficulty - Mental Health Counselors		RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Behavioral Health		%		 RETAIN... - Reasons for Difficulty - Case Managers		 RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		RETAIN... - Reasons for Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication		%

		Shortage of Workers		3		2		2		3		1		3		14		0.3181818182		1		0		1		2		0.0909090909		1		3		1		5		0.2272727273		3		3		1		7		0.3333333333		1		2		1		0		0		4		0.1081081081		0		0		0		0		0

		Non Competitive Salaries		3		3		1		3		3		2		15		0.3409090909		1		0		1		2		0.0909090909		1		5		1		7		0.3181818182		3		1		0		4		0.1904761905		1		1		1		1		0		4		0.1081081081		0		0		0		0		0

		Non Competitive Benefits		1		1		1		1		1		1		6		0.1363636364		1		1		1		3		0.1363636364		1		2		1		4		0.1818181818		2		1		1		4		0.1904761905		1		1		1		1		0		4		0.1081081081		1		0		0		1		0.05

		Paperwork and Regulatory Burdens		2		2		1		1		1		1		8		0.1818181818		0		0		0		0		0		0		2		1		3		0.1363636364		2		2		0		4		0.1904761905		0		2		0		1		0		3		0.0810810811		0		0		0		0		0

		Retirement		1		0		0		0		0		1		2		0.0454545455		0		0		0		0		0		0		1		1		2		0.0909090909		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Valid surveys-copied from downstate_retention_table		9		8		7		6		6		8		44		xxxxx		8		6		8		22		xxx		8		7		7		22		xx		8		6		7		21				9		8		9		6		5		37				8		6		6		20



						Shortage of Workers		Non Competitive Salaries		Non Competitive Benefits		Paperwork and Regulatory Burdens		Retirement								Difficulty		Shortage of Workers		Non Competitive Salaries		Non Competitive Benefits		Paperwork and Regulatory Burdens		Retirement																																																																																																																																																										3		8		10

		Family Practice		RETAIN... - Reasons for Difficulty - Family Physicians		50.0%		50.0%		16.7%		33.3%		16.7%						PHYSCIANS		29.5%		31.8%		34.1%		13.6%		18.2%		4.5%

		General Practice		RETAIN... - Reasons for Difficulty - General Physicians		40.0%		60.0%		20.0%		40.0%		0.0%						MID-LEVEL PRACTITIONERS		36.4%		9.1%		9.1%		13.6%		0.0%		0.0%

		Internal Medicine		RETAIN... - Reasons for Difficulty - Internists		66.7%		33.3%		33.3%		33.3%		0.0%						Medical Personnel		22.7%		22.7%		31.8%		18.2%		13.6%		9.1%																																																																																																																																																												ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Ob/Gyn		RETAIN... - Reasons for Difficulty - Ob/Gyns		60.0%		60.0%		20.0%		20.0%		0.0%						Oral Health		23.8%		33.3%		19.0%		19.0%		19.0%		0.0%

		Pediatricians		RETAIN... - Reasons for Difficulty - Pediatricians		20.0%		60.0%		20.0%		20.0%		0.0%						Behavioral Health		29.7%		10.8%		10.8%		10.8%		8.1%		0.0%

		Physician Assistants (PAs)		RETAIN... - Reasons for Difficulty - Physician Assistants		50.0%		33.3%		16.7%		16.7%		16.7%						Coordination/Patient Care/Health Communication		15.0%		0.0%		0.0%		5.0%		0.0%		0.0%

		NP Overall – All NP Specialties (except psychiatric)		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		33.3%		33.3%		33.3%		0.0%		0.0%

		NP Psychiatric		RETAIN... - Reasons for Difficulty - Psychiatric NPs		33.3%		33.3%		33.3%		0.0%		0.0%

		Certified Nurse Midwife		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		0.0%		0.0%		100.0%		0.0%		0.0%

		Registered Nurses		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		33.3%		33.3%		33.3%		0.0%		0.0%

		Licensed Practical Nurses		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		42.9%		71.4%		28.6%		28.6%		14.3%

		Medical Assistants		RETAIN... - Reasons for Difficulty - Medical Assistants		33.3%		33.3%		33.3%		33.3%		33.3%

		Psychiatrists		RETAIN... - Reasons for Difficulty - Psychiatrists		33.3%		33.3%		33.3%		0.0%		0.0%

		Psychologists		RETAIN... - Reasons for Difficulty - Psychologists		40.0%		20.0%		20.0%		40.0%		0.0%

		Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		33.3%		33.3%		33.3%		0.0%		0.0%

		Mental Health Counselor		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		0.0%		50.0%		50.0%		50.0%		0.0%

		Dentists		RETAIN... - Reasons for Difficulty - Dentists		60.0%		60.0%		40.0%		40.0%		0.0%

		Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Hygienists		60.0%		20.0%		20.0%		40.0%		0.0%

		Dental Assts./Aides/Techs		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		50.0%		0.0%		50.0%		0.0%		0.0%

		Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		0.0%		0.0%		100.0%		0.0%		0.0%

		Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		0.0%		0.0%		0.0%		0.0%		0.0%

		Patient Health Educators		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		0.0%		0.0%		0.0%		0.0%		0.0%









				RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives				RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs				RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs				Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers

		Downstate		0		0		0		0		0		0		0				0		Non-competitive Salaries		0		0		0		0				0		0		0				0		0		0		0		0

		Downstate		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Shortage of Workers,Non-competitive Salaries		0		0		0				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0				0		Paperwork and Regulatory Burdens		0				0		Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers		0		0																																																																																																																		3		8		10		14		14		4		8		16		7		8		14		9		15		16		7		14		10		10		14		12		13		15		15		18		18		20		20		0

		Downstate		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0				0		0		0		0		0		0				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		0		0		0		0

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0				0		0		0		0		Shortage of Workers		0				0		0		0				0		0		0		0		0

		Downstate		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Shortage of Workers		0				Shortage of Workers		0		0		0		Shortage of Workers		0				0		Shortage of Workers		0				0		0		0		0		0

		Downstate		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0				0		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0				0		0		0				0		0		0		0		0

		Downstate		0		0		0		0		0		0		0				0		Retirements		Retirements		0		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers				Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers				Shortage of Workers		0		0		0		0

		Downstate		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A

		Downstate		0		0		0		0		0		0		0				0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0				0		0		0				0		0		0		0		0

		Downstate		Retirements		0		0		0		Non-competitive Salaries		0		0				0		Non-competitive Salaries		0		Non-competitive Salaries		0		0				0		0		0				0		0		0		0		0

		Shortage of Workers		3		2		2		3		1		1		0				1		3		1		3		3		1				1		2		1				1		0		0		0		0		0

		Non-competitive Salaries		3		3		1		3		3		1		0				1		5		1		3		1		0				1		1		1				1		1		0		0		0		0

		Non-competitive Benefits		1		1		1		1		1		1		1				1		2		1		2		1		1				1		1		1				1		1		0		1		0		0

		Paperwork and Regulatory Burdens		2		2		1		1		1		0		0				0		2		1		2		2		0				0		2		0				0		1		0		0		0		0

		Retirements		1		0		0		0		0		0		0				0		1		1		0		0		0				0		0		0				0		0		0		0		0		0

		blanks		4		5		7		5		5		7		9				7		3		7		5		5		8				7		5		7				7		8		8		9		9		0

		total surveys 		10		10		10		10		10		10		10				10		10		10		10		10		10				10		10		10				10		10		10		10		10		10

		valid surveys		6		5		3		5		5		3		1				3		7		3		5		5		2				3		5		3				3		2		2		1		1		10





downstate_retention_rating
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		subtotal														13								8								5								5												11								3

		blanks		1		2		3		4		4		2		16		2		4		2		8		2		3		3		8		2		4		3		9		1		2		1		4		5		13		2		4		4		10
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						PHYSCIANS		0.2954545455

						MID-LEVEL PRACTITIONERS		0.3636363636

						Medical Personnel		0.2272727273

						Oral Health		0.2380952381

						Behavioral Health		0.2972972973

						Coordination/Patient Care/Health Communication		0.15
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		Occupation				Average Assessment of Retention Difficulty		Percentage reported by Respondents for reasons for retention difficulties

								Shortage of Workers		Non Competitive Salaries		Non Competitive Benefits		Paperwork and Regulatory Burdens		Retirement						Retention rating		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers

		Physicians		Family Practice		33.3%		50.0%		50.0%		16.7%		33.3%		16.7%						Somewhat difficult		2		1		1		1		1		1		1		1		1		1		0		1		0		0		2		1		2		1		0		0		0		0		0

				General Practice		25.0%		40.0%		60.0%		20.0%		40.0%		0.0%						Difficult		1		1		1		1		1		1		1		1		1		1		1		2		1		1		2		1		2		2		1		1		1		1		1

				Internal Medicine		28.6%		66.7%		33.3%		33.3%		33.3%		0.0%						subtotal		3		2		2		2		2		2		2		2		2		2		1		3		1		1		4		2		4		3		1		1		1		1		1

				Ob/Gyn		33.3%		60.0%		60.0%		20.0%		20.0%		0.0%						blank		1		2		3		4		4		2		2		4		2		3		3		2		4		3		1		2		2		1		4		5		2		4		4

				Pediatricians		33.3%		20.0%		60.0%		20.0%		20.0%		0.0%						Total surveys		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10

				Physician Assistants (PAs)		25.0%		50.0%		33.3%		16.7%		16.7%		16.7%						Valid survey		9		8		7		6		6		8		8		6		8		7		7		8		6		7		9		8		8		9		6		5		8		6		6

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		25.0%		33.3%		33.3%		33.3%		0.0%		0.0%

				NP Psychiatric		50.0%		33.3%		33.3%		33.3%		0.0%		0.0%

				Certified Nurse Midwife		33.3%		0.0%		0.0%		100.0%		0.0%		0.0%

		Medical Personnel		Registered Nurses		25.0%		33.3%		33.3%		33.3%		0.0%		0.0%

				Licensed Practical Nurses		28.6%		42.9%		71.4%		28.6%		28.6%		14.3%

				Medical Assistants		14.3%		33.3%		33.3%		33.3%		33.3%		33.3%

		Behavioral Health		Psychiatrists		44.4%		33.3%		33.3%		33.3%		0.0%		0.0%

				Psychologists		25.0%		40.0%		20.0%		20.0%		40.0%		0.0%

				Substance Abuse Counselors		20.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Licensed Clinical Social Workers		33.3%		33.3%		33.3%		33.3%		0.0%		0.0%

		Oral Health		Mental Health Counselor		16.7%		0.0%		50.0%		50.0%		50.0%		0.0%

				Dentists		37.5%		60.0%		60.0%		40.0%		40.0%		0.0%

				Dental Hygienists		16.7%		60.0%		20.0%		20.0%		40.0%		0.0%

				Dental Assts./Aides/Techs		14.3%		50.0%		0.0%		50.0%		0.0%		0.0%

		Coordination/Patient Care		Case Managers		12.5%		0.0%		0.0%		100.0%		0.0%		0.0%

		Patient/Community Education		Community Health Workers		23.1%		0.0%		0.0%		0.0%		0.0%		0.0%

				Patient Health Educators		27.3%		0.0%		0.0%		0.0%		0.0%		0.0%
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NPs and Physicians Among the Most Difficult to Retain in

Retention Issues in FQHCs in Upstate New York, 2019

Upstate FQHCs

NP Psychiatric 83.3% 33.39 83.3% 0.0% 33.3% 0.0%
General Practice Physicians 71.4% 28.6% 85.7% 0.0’/0 57.1% 14.3%
Internal Medicine Physicians 62.5% 5.6l 16.7% 0.0po 8.3% 2.8%
Ob/Gyn 57.1% 18.8%6 18.8% 6.3 6.3% 6.3%
Family Practice Physicians 45.5% 36.4% 63.6% 0.0¢ 63.6% 9.1%
Licensed Clinical Social \ ,

. 44.4% 50.00% 83.3% 0.0%\ 16.7?7 0.0%
Substance Abuse Counselors 42.9% 66.7% \ 50.0‘V/ 0.0% \ 0.9IA) 0.0%
Patient Health Educators 40.0% 66.7% \ Byﬁb 0.0% \/O% 0%
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		1/10/20 14:31		1/10/20 14:36		IP Address		64.19.84.162		100		309		True		1/10/20 14:36		R_01WrCD2KFIjhnzz										43.9770965576		-75.9093017578		anonymous		EN		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		5								5		3		3						2		2		5		2		2								3				3		3		3		3										Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries		Shortage of Workers										Non-competitive Salaries																				3								3		3		3						3				1		2		2								1				2		1				1										Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		1/13/20 7:02		1/13/20 7:34		IP Address		204.148.78.90		100		1927		True		1/13/20 7:34		R_12shbWI1BwYzLsW										40.7653045654		-73.9589004517		anonymous		EN		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		5		5		5		5		5		5		5		3		3		4		2		3				2		5				5		4				3		3		3												Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers												3		3		3						3		3				2				2		2				2								2						2														Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		1/13/20 8:44		1/13/20 8:49		IP Address		172.85.232.94		100		300		True		1/13/20 8:49		R_1rxHFvHkjZPvSDW										40.8271026611		-73.9358978271		anonymous		EN		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		5		5		5		5		5		5		5		5		4		4		2		4						5		5		5		3		3		3		2		2		1										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1										Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		1/13/20 8:33		1/13/20 8:52		IP Address		72.45.138.110		100		1170		True		1/13/20 8:52		R_1o27NPgioVrFZcI										42.6654052734		-77.0621032715		anonymous		EN		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		5		4		1		1		5		3		4		1		3		4		2		3		4		2		5		3		5		4		3		2		2		2		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		1/13/20 14:35		1/13/20 14:48		IP Address		65.223.159.67		100		735		True		1/13/20 14:48		R_3pfkYfLKLNlTdak										40.6627044678		-73.9138031006		anonymous		EN		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits																																						1		1		1		1		1		3		3		3		3																																						Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		1/14/20 6:16		1/14/20 6:20		IP Address		24.39.103.46		100		223		True		1/14/20 6:20		R_3hGCzHfjyqHDA0k										43.2216033936		-77.0484008789		anonymous		EN		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		4		4		4				4		4		4				4		4		4		4		4		4		5		4		5		5		3		3		3				3										Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers										4		4		4						4		4				4		4				4						5				5		5		5		5																Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		1/10/20 12:00		1/15/20 8:05		IP Address		24.213.203.62		100		417881		True		1/15/20 8:05		R_2bTotQpTq82utHw										42.5941925049		-76.1881027222		anonymous		EN		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		2		2		2		2		1		1		1				3		3		1		3		1		1								4						1																				Non-competitive Salaries										Shortage of Workers		Shortage of Workers				Non-competitive Salaries												Shortage of Workers																				2				1		1		1		3		3				1		1		1		1		1										1																				Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		1/15/20 8:24		1/15/20 8:35		IP Address		38.96.181.2		100		681		True		1/15/20 8:35		R_XnWm9RaYfD03r0J										40.7828063965		-73.9745025635		anonymous		EN		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan																																																2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		1/16/20 8:13		1/16/20 8:22		IP Address		208.105.186.107		100		532		True		1/16/20 8:22		R_5sT9x8dp6sb0B2x										43.216796875		-75.4534988403		anonymous		EN		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		3		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries										4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		1/10/20 11:12		1/10/20 11:17		IP Address		74.70.176.148		0		297		False		1/17/20 11:17		R_27ytuoLARzwoPa0														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/10/20 12:13		1/10/20 12:29		IP Address		69.74.142.245		55		934		False		1/17/20 12:29		R_31hYnJRthboeOt1														anonymous		EN		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau																																																								Non-competitive Salaries										Non-competitive Salaries						Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers										Non-competitive Salaries														3																																																						Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		1/10/20 13:56		1/10/20 13:56		IP Address		65.51.132.50		15		11		False		1/17/20 13:56		R_1rDgyLlvSwNpqcz														anonymous		EN										0																																																																																																																																																																																																																																																																																																						

		1/13/20 7:00		1/13/20 7:01		IP Address		204.249.69.67		5		11		False		1/20/20 7:01		R_9BIoY7qEgShGNQ5														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 8:15		1/13/20 8:15		IP Address		68.132.139.90		15		22		False		1/20/20 8:15		R_3hiSqLoD95cxoke														anonymous		EN										0																																																																																																																																																																																																																																																																																																						

		1/13/20 8:53		1/13/20 8:53		IP Address		148.77.124.178		5		26		False		1/20/20 8:54		R_2ab5FMrt2pcPby9														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 8:59		1/13/20 9:00		IP Address		208.105.186.107		5		12		False		1/20/20 9:00		R_3RxddnZWJn17As2														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 10:00		1/13/20 13:43		IP Address		199.83.63.53		5		13372		False		1/20/20 13:43		R_3dQVZkg3kESKea2														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/13/20 7:09		1/13/20 15:13		IP Address		204.148.78.90		40		29047		False		1/20/20 15:13		R_cDbDqSMSrGAwVfr														anonymous		EN		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		5						4				4						4												5																										Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits						Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries,Non-competitive Benefits						Shortage of Workers												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																										5																												5				5																						Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		1/13/20 15:55		1/13/20 15:55		IP Address		104.229.188.169		5		6		False		1/20/20 15:55		R_3kn80BPjfg4w5GI														anonymous		EN																																																																																																																																																																																																																																																																																																																

		1/21/20 13:59		1/21/20 14:05		IP Address		64.19.83.162		100		343		True		1/21/20 14:05		R_1OvFIWVZUWlwxUM										44.6611022949		-74.9708023071		anonymous		EN		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		5								5		2		2				3		3				5		2		3		5				3		5																				Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries						Shortage of Workers																				3										3		3				1		1				1						1																										Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		1/23/20 12:54		1/24/20 11:58		IP Address		68.132.139.90		100		83030		True		1/24/20 11:58		R_cUE3JB9AB8W4IF3										40.7308044434		-73.9974975586		anonymous		EN		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		4		4								3		2				1		4		1		3		1		3		5				4		1		1				1		1		1										Non-competitive Salaries		Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries				Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																						3		3								3		1				1		2		1		2		1		2		3		1		3		1		1				1		1		1										Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												
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		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Recruitment Difficulty - Other #2 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Retention Difficulty - Other #2 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Family Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - General Physicians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Internists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Ob/Gyns		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Pediatricians		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Physician Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Medical Assistants		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Dentists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Dental Hygienists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Psychiatrists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		4		0		5		5		4		3				2		3		2		1								5		5		5		5		2		2		1		2		1										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers																				2				2										1		1		1		1								4						1		1		1		1		1		1																																						Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		5		4		4		5		4		3		3		3		4		2		1		5		4		2		5		5		4		4		4		4		2		2		1										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers																		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1										Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		5		4		4		5				3		2				4		3		2		5		3		3		4				4		2						2						5		IT		5		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries						Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3						3		2				3		3		3		4				3		4				4		4						3						4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		5		5		5		5		3		3				4		2		1		4		4		3		5		4		4		5		5		3		4		2		3										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers				Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers										4		4		4		5		5		3		3		5		5		4		3		4		4				5		4		4		4		3		4		4		4		4										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		4		4		4		3		3		2		2		2		3		3		1		2		2		3		0		0		0		3								1		1		1		Pharmacy Technician						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries								Non-competitive Salaries																						Pharmacy Technician						4		4		4		2		2		3		3		2		4		4		4		2		2		3								2										1				Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		5		5		5		5		5		3		3		3		3		3		2		5		3		2		3		5		5		4		4		4		2		2		2										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers																																														1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3																										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		4		4		4		5		4		4		3		3		4		3		2		5		4		2		5		5		4		4		3		4		3		1		1										Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		5						5						3														Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers						Shortage of Workers						Shortage of Workers																				5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3				5						3														Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		5								5		3		3						2		2		5		2		2								3				3		3		3		3										Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries		Shortage of Workers										Non-competitive Salaries																				3								3		3		3						3				1		2		2								1				2		1				1										Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		5		5		5		5		5		5		3		3		4		2		3				2		5				5		4				3		3		3												Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers												3		3		3						3		3				2				2		2				2								2						2														Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		4		4		2		4						5		5		5		3		3		3		2		2		1										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1										Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		4		1		1		5		3		4		1		3		4		2		3		4		2		5		3		5		4		3		2		2		2		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits																																						1		1		1		1		1		3		3		3		3																																						Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		4		4		4				4		4		4				4		4		4		4		4		4		5		4		5		5		3		3		3				3										Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers										4		4		4						4		4				4		4				4						5				5		5		5		5																Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		2		2		2		2		1		1		1				3		3		1		3		1		1								4						1																				Non-competitive Salaries										Shortage of Workers		Shortage of Workers				Non-competitive Salaries												Shortage of Workers																				2				1		1		1		3		3				1		1		1		1		1										1																				Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0																																														2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		3		3										Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries										4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		0																																																						Non-competitive Salaries										Non-competitive Salaries						Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers										Non-competitive Salaries														3																																																						Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5						4				4						4												5																										Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits						Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries,Non-competitive Benefits						Shortage of Workers												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																										5																												5				5																						Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		5								5		2		2				3		3				5		2		3		5				3		5																				Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries								Shortage of Workers,Non-competitive Salaries						Shortage of Workers																				3										3		3				1		1				1						1																										Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		4		4								3		2				1		4		1		3		1		3		5				4		1		1				1		1		1										Non-competitive Salaries		Non-competitive Salaries								Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries				Non-competitive Salaries				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																						3		3								3		1				1		2		1		2		1		2		3		1		3		1		1				1		1		1										Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												





Limited_cleaned

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)		- Recruitment Difficulty - Other #1 (specify) - Text		- Recruitment Difficulty - Other #2 (specify)		- Recruitment Difficulty - Other #2 (specify) - Text		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		4		0		5		5		4		3		0		2		3		2		1		0		0		0		5		5		5		5		2		2		1		2		1								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		5		4		4		5		4		3		3		3		4		2		1		5		4		2		5		5		4		4		4		4		2		2		1								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		5		4		4		5		0		3		2		0		4		3		2		5		3		3		4		0		4		2		0		0		2		0		0		5		IT		5		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		5		5		5		5		3		3		0		4		2		1		4		4		3		5		4		4		5		5		3		4		2		3								0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		4		4		4		5		5		3		3		5		5		4		3		4		4		0		5		4		4		4		3		4		4		4		4		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		4		4		4		3		3		2		2		2		3		3		1		2		2		3		0		0		0		3		0		0		0		1		1		1		Pharmacy Technician				0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		4		4		4		2		2		3		3		2		4		4		4		2		2		3		0		0		0		2		0		0		0		0		1		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		5		5		5		5		5		3		3		3		3		3		2		5		3		2		3		5		5		4		4		4		2		2		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		4		4		4		5		4		4		3		3		4		3		2		5		4		2		5		5		4		4		3		4		3		1		1								0		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		5		0		0		5		0		0		3		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		5		0		0		0		5		3		3		0		0		2		2		5		2		2		0		0		0		3		0		3		3		3		3								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		3		0		0		0		3		3		3		0		0		3		0		1		2		2		0		0		0		1		0		2		1		0		1		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		5		5		5		5		5		5		3		3		4		2		3		0		2		5		0		5		4		0		3		3		3		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		4		4		2		4		0		0		5		5		5		3		3		3		2		2		1								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		5		4		1		1		5		3		4		1		3		4		2		3		4		2		5		3		5		4		3		2		2		2		3								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		3		3		3		3		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		4		4		4		0		4		4		4		0		4		4		4		4		4		4		5		4		5		5		3		3		3		0		3								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		4		4		4		0		0		4		4		0		4		4		0		4		0		0		5		0		5		5		5		5		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		2		2		2		2		1		1		1		0		3		3		1		3		1		1		0		0		0		4		0		0		1		0		0								0		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		1		1		1		3		3		0		1		1		1		1		1		0		0		0		0		1		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		3		3								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								0		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		0		0		4		0		4		0		0		4		0		0		0		0		0		5		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		5		0		0		0		5		2		2		0		3		3		0		5		2		3		5		0		3		5		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		3		0		0		0		0		3		3		0		1		1		0		1		0		0		1		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		4		4		0		0		0		3		2		0		1		4		1		3		1		3		5		0		4		1		1		0		1		1		1								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		3		3		0		0		0		3		1		0		1		2		1		2		1		2		3		1		3		1		1		0		1		1		1		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												
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Shift work

		Q4_5		Q4_1		Q4_2		Q4_3		Q5_1		Q6				Q10		Q11_1		Q11_2		Q11_3		Q11_4		Q11_5		Q12		Q58_1_1_1		Q58_2_1_1		Q58_3_1_1		Q58_4_1_1		Q58_5_1_1		Q58_1_2_1		Q58_2_2_1		Q58_3_2_1		Q58_4_2_1		Q58_5_2_1		Q14		Q15		Q16_1		Q16_2		Q16_3		Q16_4		Q16_5		Q17		Q18		Q19_1		Q19_2		Q19_3		Q19_4		Q19_5		Q20		Q21		Q22_1		Q22_2		Q22_3		Q22_4		Q22_5

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

														Yes		6

														No		11

		Region		(All)										N/A		4

		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - e.

				20

		License Practical Nurses		1

		(blank)						Region		(All)		Region		(All)				Region		(All)		Region		(All)		Region		(All)		Region		(All)

		Grand Total		21

								Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - a.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - b.				Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - c.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - c.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - d.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - e.

										15				18						19				19				19				20

								clincial providers		1		Dental Assistants		1				Registered Nurses		1		Registered Nurses		1		Community Health Worker		1		License Practical Nurses		1

								dental assistants		1		LPN		1				RN		1		RN		1		Medical Assistants		1		(blank)

								LCSW and all behavioral health		1		medical assistants		1				(blank)				(blank)				(blank)				Grand Total		21

								Patient Access Associates		1		(blank)						Grand Total		21		Grand Total		21		Grand Total		21

								Patient Service Rep		1		Grand Total		21

								Psychiatrist		1

								(blank)

								Grand Total		21











PT work

		Region		(All)		Region		(All)		Region		(All)		Region		(All)		Region		(All)

		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - a.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - b.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - c.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - d.		Row Labels		Count of For part-time workers, which occupation(s) do you have difficulty hiring? - e.

				15				18				19				19				20

		clincial providers		1		Dental Assistants		1		Registered Nurses		1		Community Health Worker		1		License Practical Nurses		1

		dental assistants		1		LPN		1		RN		1		Medical Assistants		1

		LCSW and all behavioral health		1		medical assistants		1

		Patient Access Associates		1

		Patient Service Rep		1

		Psychiatrist		1

		Dental Assistants		2

		Nurses		5

		Behavioral Health		2

		medical assistants		2





Bilingual Workers

		Region		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Downstate		Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Upstate		Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Downstate		Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Upstate		Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Upstate		No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Downstate		Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		Upstate		No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		Downstate		Not Applicable																						No														No														No												

		Upstate		Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Downstate		No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Downstate		Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Upstate		Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Downstate		Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Upstate		No																						No														No														No												

		Upstate		Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Downstate		No																						No														Yes		Mental Health 		Clinicians 										No												

		Upstate		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Upstate		Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Downstate		0																																																														

		Upstate		Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Downstate		No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

		Statewide		10

		Upstate		9		Nurses		Social work and Patient education, Physicians and Mid-level								Spanish, Korean

		Downstate		5		physicians		social worker		psychiatrists						Spanish		Haitian Creole

		blank/N.A		11

		total ``		21





Service offerrings

		Region		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Upstate		No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Upstate		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Upstate		No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Upstate		No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		Upstate		No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Upstate		No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Upstate		No														No														No												

		Upstate		No														Yes		Mental Health and Care Coordination												No												

		Upstate		No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Upstate		Yes														0																										

		Upstate		No														Yes		Telehealth		Counseling										No												

		Statewide		2 Y 18 N 1 blank														18 Y 0N 1 0														8 N 2 0

		Upstate		1 Y														11 total=9 Y 1 N 10		Dental, Medical, Behavioral Health, MAP, pharmacy, Walk-in, care coordination, chirpractic, optometry,OB/GYN		Physicians, nurse practitioners, Patient Services, pharmacists, PA, counseling & behavioral health		Psychiatrist, DEA waived, Pharm Tech, behavioral health, LPN		Dentist, support staff, optometrist, Medical assistants		Chiropract, RN, Hygienist		PA, NP

		Downstate		1 Y														10 total=8Y 1 N 1 0		Primary ambulatory health services,  medical, behavioral health, care coordination/case management, Pharmacy, TeleHealth, prenatal services, MAT, dental		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, Mas, OBGYN, midwife, Medical Providers (MDs, NPs, PAs)		Mental Health Counseling, RN, Pschy NP, Nurses		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		8 N 1 0

		blank/N.A		1

		total 																21





Statewide_Recruitment_Table

																				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behaviral Health		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Statewide FQHC Recruitment Difficulties																Rating		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Physician Assistants				- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Psychiatric NPs				- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants				- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs				- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors				- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers

		Occupation				Percentage of Responses Reporting Difficulty in Recruitment		Reasons										Difficult		13		7		8		11		10		4		53		4		3		8		15		2		2		1		5		9		2		1		12		14		7		6		2		0		29		0		0		0		0

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries						Somewhat Difficult		5		7		5		1		4		2		24		4		1		5		10		8		5		1		14		3		5		1		9		1		2		7		3		5		18		2		0		0		2

		Physicians		Family Practice		94.7%		15.0%		86.7%		73.7%						subtotal														77								25								19								21												47								2

				General Practice		93.3%		13.3%		46.7%		53.3%

				Internal Medicine		86.7%		6.7%		60.0%		60.0%

				Ob/Gyn		80.0%		20.0%		66.7%		66.7%						difficulty rating blanks		2		6		6		6		5		4				2		10		7				3		3		4				4		6		5				5		11		3		10		9				5		8		8

				Pediatricians		93.3%		13.3%		53.3%		53.3%						Total surveys responses		21		21		21		21		21		21				21		21		21				21		21		21				21		21		21				21		21		21		21		21				21		21		21

				Physician Assistants (PAs)		35.3%		5.9%		47.1%		52.9%						Actual=(total-blank)		19		15		15		15		15		17		96		19		11		14		44		18		18		17		53		17		15		16		48		16		10		18		11		12		67		16		13		13		42

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		ERROR:#DIV/0!		2.1%		11.5%		12.5%

				NP Psychiatric		92.9%		14.3%		50.0%		57.1%						Notes: Used data & calculations for difficulty rating from tab "Limited_cleaned_difficulty conv." Note that the blanks count for difficuty rating and reasons are different

				Certified Nurse Midwife		36.4%		9.1%		45.5%		45.5%

		Medical Personnel		Registered Nurses		55.6%		11.1%		66.7%		66.7%

				Licensed Practical Nurses		29.2%		16.7%		38.9%		44.4%

				Medical Assistants		11.8%		11.8%		17.6%		17.6%

		Behavioral Health		Psychiatrists		93.8%		18.8%		56.3%		62.5%								Occupation		Percentage of Responses Reporting Difficulty in Recruitment		Reasons

				Psychologists		90.0%		20.0%		60.0%		60.0%												Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

				Substance Abuse Counselors		41.7%		8.3%		8.3%		8.3%								Physicians		80.2%		12.9%		59.1%		62.4%

				Licensed Clinical Social Workers		72.2%		11.1%		22.2%		22.2%								MID-LEVEL PRACTITIONERS		56.8%		12.8%		59.0%		64.1%

		Oral Health		Mental Health Counselor		45.5%		9.1%		18.2%		18.2%								Medical Personnel		35.8%		17.5%		55.0%		57.5%

				Dentists		70.6%		5.9%		47.1%		52.9%								Oral Health		43.8%		10.8%		43.2%		48.6%

				Dental Hygienists		46.7%		6.7%		26.7%		26.7%								Behaviral Health		70.1%		8.9%		21.8%		22.8%

				Dental Assts./Aides/Techs		12.5%		12.5%		25.0%		31.3%								Coordination/Patient Care/Health Communication		4.8%		28.6%		47.6%		47.6%

		Coordination/Patient Care		Case Managers		12.5%		12.5%		31.3%		31.3%



				Community Health Workers		N/A

				Patient Health Educators		n/a

		Patient/Community Education		Education Specialist		N/a

				Electronic Health Records Specialist

				IT Systems Admin/Maintenance

				Pharmacy Technician

		Administrative Support

		Others







		Occupation						Reasons

				Occupation		Percentage of Responses Reporting Difficulty in Recruitment		Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

		Physicians		Family Practice		94.7%		10.0%		86.7%		73.7%

				Psychiatrists		93.8%		18.8%		56.3%		62.5%

				General Practice		93.3%		13.3%		46.7%		53.3%

				NP Psychiatric		92.9%		14.3%		50.0%		57.1%

				Psychologists		90.0%		20.0%		60.0%		60.0%

				Pediatricians		87.5%		12.5%		50.0%		50.0%

		Mid-Level Practitioners		Internal Medicine		86.7%		6.7%		60.0%		60.0%

				Ob/Gyn		80.0%		20.0%		66.7%		66.7%

				Licensed Clinical Social Workers		72.2%		11.1%		22.2%		22.2%

		Medical Personnel		Dentists		70.6%		5.9%		47.1%		52.9%

				Registered Nurses		55.6%		11.1%		66.7%		66.7%

				Dental Hygienists		46.7%		6.7%		26.7%		26.7%

		Behavioral Health		Mental Health Counselor		45.5%		9.1%		18.2%		18.2%

				NP Overall – All NP Specialties (except psychiatric)		42.1%		10.5%		57.9%		63.2%

				Substance Abuse Counselors		41.7%		8.3%		8.3%		8.3%

				Certified Nurse Midwife		36.4%		9.1%		45.5%		45.5%

		Oral Health		Physician Assistants (PAs)		35.3%		5.9%		47.1%		52.9%

				Licensed Practical Nurses		29.2%		16.7%		38.9%		44.4%

				Dental Assts./Aides/Techs		12.5%		12.5%		25.0%		31.3%

				Case Managers		12.5%		12.5%		31.3%		31.3%

		Coordination/Patient Care		Medical Assistants		11.8%		11.8%		17.6%		17.6%





Statewide_Recruitment_reasons

		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants				- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors

		Downstate		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0																																				Non-competitive Salaries								

		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers

		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries				0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		

		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		4		4		4		5		5		3		3		5		5		4		3		4		4		0		5		4		4		4		3		4		4		4		4		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries

		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0				0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		4		4		4		2		2		3		3		2		4		4		4		2		2		3		0		0		0		2		0		0		0		0		1		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries										

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0				0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																

		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers		

		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		3		0		0		0		3		3		3		0		0		3		0		1		2		2		0		0		0		1		0		2		1		0		1		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries												

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers		

		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				

		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries				0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		3		3		3		3		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers
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		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		Somewhat Difficult		0		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		0		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		0		0		0		Difficult		Difficult		Difficult		Difficult		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Easy								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Somewhat easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Easy								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		0		Neither easy nor difficult		Somewhat easy		0		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat easy		0		0		Somewhat easy		0		0		Difficult		IT		Difficult		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult								0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Neither easy nor difficult		0		0		0		Easy		Easy		Easy		Pharmacy Technician				0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Somewhat Difficult		Somewhat easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Neither easy nor difficult		Easy		Easy								0		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		0		0		Difficult		0		0		Neither easy nor difficult		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		Difficult		0		0		0		Difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Somewhat easy		Somewhat easy		Difficult		Somewhat easy		Somewhat easy		0		0		0		Neither easy nor difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		0		Somewhat easy		Difficult		0		Difficult		Somewhat Difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat Difficult		0		0		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Easy								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Difficult		Somewhat Difficult		Easy		Easy		Difficult		Neither easy nor difficult		Somewhat Difficult		Easy		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Difficult		Neither easy nor difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Neither easy nor difficult								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy		Easy		Easy		0		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		0		0								0		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Somewhat easy		n/A		Somewhat easy		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								0		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		0		0		Somewhat Difficult		0		Somewhat Difficult		0		0		Somewhat Difficult		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		Difficult		0		0		0		Difficult		Somewhat easy		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		Somewhat easy		Neither easy nor difficult		Difficult		0		Neither easy nor difficult		Difficult		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Somewhat Difficult		Somewhat Difficult		0		0		0		Neither easy nor difficult		Somewhat easy		0		Easy		Somewhat Difficult		Easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Difficult		0		Somewhat Difficult		Easy		Easy		0		Easy		Easy		Easy								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												



														Somewhat Difficult		5		7		5		1		4		4		2		1		8		5		1		3		5		1		1		2		5		7		3		5		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		5		6		6		2		3		3		3		2		4		5		3		6		4		1		5		3		5		5		2		3		3		3		3		2

														Difficult		13		7		8		11		10		4		4		3		2		2		1		9		2		1		14		7		8		6		2		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		1		1		4		2		1		1		2		2		1		0		2		0		1		6		3		4		2		1		1		0		0		0		0

														Somewhat easy		1		1		1		1		0		2		4		2		0		4		7		1		3		6		0		0		0		1		1		2		5		6		2		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		1		1		1		1		1		3		2		2		2		1		3		5		3		0		0		0		3		3		2		3		1		0		0

														Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Easy		0		0		1		1		1		1		1		1		1		0		6		0		2		1		0		0		0		1		1		0		3		3		6		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		3		3		4		1		3		4		4		4		6		4		3		4		3		4		2		6		3		2		5		5		7		0

														blank		2		6		6		6		5		2		4		10		3		3		4		4		6		5		5		11		7		3		10		9		5		8		8		0		0		0		19		1		6		7		6		6		4		7		12		3		6		14		5		11		10		4		10		8		6		13		13		12		15		15		19		18		19		19		1		7		6		10		9		4		4		10		4		4		6		4		8		8		5		10		8		3		9		9		6		10		8		19		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

																0.9473684211





Downstate-recruitment-table

		calculations table is below, line 48		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS				 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Rating		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Physician Assistants						- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Psychiatric NPs						- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants						- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs						- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors						- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)

		Somewhat Difficult		2		2		1		1		1		0						2		1		2						4		3		0						1		0		0						1		0		2		1		2						0		0		0		0

		Difficult		7		5		5		6		5		3						3		2		4						1		1		0						4		1		0						6		3		2		1		0						0		0		0		1																																																																																																																																																																																																																																

		answer totals		9		7		6		7		6		3		38				5		3		6		14				5		4		0		9				5		1		0		6				7		3		4		2		2		18				0		0		0		1		1

		valid survey Total		9		7		7		8		6		7		44		0.8636363636		9		6		7		22		0.6363636364		9		8		8		25		0.36		8		6		7		21		0.2857142857		9		5		8		6		6		34		0.5294117647		8		7		6		10		31		0.0322580645																																																																																																																																																																																																																												



		Reasons																																																																																																																																																																																																																																																																																																				

		Shortage of Workers		7		6		6		6		5		4		34		0.693877551		5		4		6		15		0.6818181818		6		5		0		11		0.6470588235		5		1		1		7		0.4666666667		8		3		4		1		2		18		0.75		1		1		0		0		2		0.1818181818

		Non-competitive Benefits		2		1		0		2		1		1		7		0.1428571429		2		1		2		5		0.2272727273		2		2		2		6		0.3529411765		1		1		2		4		0.2666666667		3		2		2		1		1		9		0.375		2		2		2		1		7		0.6363636364

		Non-competitive Salaries		5		3		4		4		2		3		21		0.4285714286		5		2		4		11		0.5		4		3		1		8		0.4705882353		3		1		3		7		0.4666666667		5		2		1		0		0		8		0.3333333333		2		1		1		1		5		0.4545454545

		Blanks		0		2		2		1		3		3		11				1		4		3		8				2		3		8						3		7		5						1		6		4		8		7						6		7		8		8

		Downstate totals		10		8		8		9		7		7		49				9		6		7		22				8		7		2		17				7		3		5		15				9		4		6		2		3		24				4		3		2		2		11

																																																																																																																																																																																																																																																																																																						



		Downstate FQHC Recruitment Difficulties

		Occupation				Percentage of Responses Reporting Difficulty in Recruitment		Reasons														Percentage of Responses Reporting Difficulty in Recruitment		Reasons

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries								Occupation				Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

		Physicians		Family Practice		100.0%		70.0%		20.0%		50.0%								PHYSCIANS		86.4%		69.4%		14.3%		42.9%

				General Practice		100.0%		75.0%		12.5%		37.5%								MID-LEVEL PRACTITIONERS		63.6%		68.2%		22.7%		50.0%

				Internal Medicine		85.7%		75.0%		0.0%		50.0%								Medical Personnel		36.0%		64.7%		35.3%		47.1%

				Ob/Gyn		87.5%		66.7%		22.2%		44.4%								Oral Health		28.6%		46.7%		26.7%		46.7%

				Pediatricians		100.0%		71.4%		14.3%		28.6%								Behavioral Health		52.9%		75.0%		37.5%		33.3%

				Physician Assistants (PAs)		42.9%		57.1%		14.3%		42.9%								Coordination/Patient Care/Health Communication		3.2%		18.2%		63.6%		45.5%

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		55.6%		55.6%		22.2%		55.6%

				NP Psychiatric		85.7%		85.7%		28.6%		57.1%

				Certified Nurse Midwife		50.0%		66.7%		16.7%		33.3%

		Medical Personnel		Registered Nurses		55.6%		75.0%		25.0%		50.0%

				Licensed Practical Nurses		50.0%		71.4%		28.6%		42.9%

				Medical Assistants		0.0%		0.0%		100.0%		50.0%

		Behavioral Health		Psychiatrists		77.8%		88.9%		33.3%		55.6%

				Psychologists		60.0%		75.0%		50.0%		50.0%

				Substance Abuse Counselors		33.3%		75.0%		33.3%		0.0%

				Licensed Clinical Social Workers		50.0%		66.7%		16.7%		16.7%

		Oral Health		Mental Health Counselor		33.3%		50.0%		0.0%		50.0%

				Dentists		62.5%		71.4%		14.3%		42.9%

				Dental Hygienists		16.7%		33.3%		33.3%		33.3%

				Dental Assts./Aides/Techs		0.0%		20.0%		40.0%		60.0%

		Coordination/Patient Care		Case Managers		0.0%		25.0%		50.0%		50.0%

		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers

		Downstate		Somewhat Difficult		0		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		0		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		0		0		0		Difficult		Difficult		Difficult		Difficult		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Easy

		Downstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		0		Neither easy nor difficult		Somewhat easy		0		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat easy		0		0		Somewhat easy		0		0

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Somewhat easy

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		0		0		Difficult		0		0		Neither easy nor difficult		0		0

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		0		Somewhat easy		Difficult		0		Difficult		Somewhat Difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat Difficult		0		0		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Easy

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy

		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Downstate		Difficult		0		0		Somewhat Difficult		0		Somewhat Difficult		0		0		Somewhat Difficult		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0

		Downstate		Somewhat Difficult		Somewhat Difficult		0		0		0		Neither easy nor difficult		Somewhat easy		0		Easy		Somewhat Difficult		Easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Difficult		0		Somewhat Difficult		Easy		Easy		0		Easy		Easy		Easy

		Somewhat Difficult		2		2		1		1		1		2		0		1		4		3		0		1		0		0		1		0		2		2		1		2		0		0		0

		Difficult		7		5		5		6		5		3		3		2		1		1		0		4		1		0		6		3		4		2		1		0		0		0		0

		blanks		1		3		3		2		4		1		3		4		1		2		2		3		5		4		1		6		3		2		5		5		2		4		5

		totals		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10

		valid survey		9		7		7		8		6		9		7		6		9		8		8		7		5		6		9		4		7		8		5		5		8		6		5





Upstate-recruitment-table

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS				 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Physician Assistants						- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Psychiatric NPs						- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants						- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs						- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors						- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers

		Upstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult						Somewhat Difficult		Somewhat easy		Easy						Difficult		Somewhat Difficult		Somewhat easy						Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Somewhat easy		Somewhat easy		Easy

		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult						Neither easy nor difficult		0		Somewhat Difficult						Somewhat Difficult		Somewhat easy		Easy						Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult						Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult						Somewhat Difficult		Somewhat easy		Neither easy nor difficult

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy						Somewhat easy		Somewhat easy		0						Neither easy nor difficult		Neither easy nor difficult		Easy						Somewhat easy		Somewhat easy		Neither easy nor difficult						0		0		Neither easy nor difficult		0		0						0		Easy		Easy

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult						Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult						Somewhat Difficult		Neither easy nor difficult		Somewhat easy						Difficult		Somewhat Difficult		Somewhat easy						Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult						Neither easy nor difficult		Easy		Easy

		Upstate		Difficult		0		0		0		Difficult		Neither easy nor difficult						Neither easy nor difficult		0		0						0		Somewhat easy		Somewhat easy						Difficult		Somewhat easy		Somewhat easy						0		0		Neither easy nor difficult		0		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult

		Upstate		Difficult		Somewhat Difficult		Easy		Easy		Difficult		Somewhat Difficult						Neither easy nor difficult		Easy		Difficult						Neither easy nor difficult		Somewhat Difficult		Somewhat easy						Neither easy nor difficult		Somewhat Difficult		Somewhat easy						Difficult		Neither easy nor difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy						Somewhat easy		Somewhat easy		Neither easy nor difficult

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult						Somewhat Difficult		0		Difficult						Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Difficult		Somewhat Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult						Neither easy nor difficult		0		Neither easy nor difficult

		Upstate		Somewhat easy		Somewhat easy		Somewhat easy		Somewhat easy		Easy		Easy						Easy		0		0						Neither easy nor difficult		Neither easy nor difficult		Easy						Neither easy nor difficult		Easy		Easy						0		0		Somewhat Difficult		0		0						Easy		0		0

		Upstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult						Difficult		Difficult		Difficult						Difficult		Difficult		Difficult						Difficult		Difficult		Difficult						Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult

		Upstate		0		0		0		0		0		0						0		0		0						0		0		0						0		0		0						0		0		0		0		0						0		0		0

		Upstate		Difficult		0		0		0		Difficult		Somewhat easy						Somewhat easy		0		Neither easy nor difficult						Neither easy nor difficult		Neither easy nor difficult		0						Difficult		Somewhat easy		Neither easy nor difficult						Difficult		0		Difficult		0		0						0		0		0

																																																																				x

		Somewhat Difficult		3		5		4		0		3		2						2		0		3						4		2		1						2		5		1						0		2		5		2		3						2		0		0

		Difficult		6		2		2		4		5		1						1		1		3						1		1		1						5		1		1						7		3		3		1		0						0		0		0

		subtotal		9		7		6		4		8		3		37				3		1		6		10				5		3		2		10				7		6		2		15				7		5		8		3		3		26				2		0		0		2

		blank		1		3		3		4		1		1						1		6		4						2		1		2						1		1		1						4		5		1		5		4						3		4		3

		Total respondents		10		8		8		7		10		10		53				10		5		7		22				9		10		9		28				10		10		10		30				7		6		10		6		7		36				8		7		8		23

		Notes: used Up&Downstate-recruit.reasons tab, then pasted below



		Upstate FQHC Recruitment Difficulties

		Occupation				Percentage of Responses Reporting Difficulty in Recruitment		Reasons																Occupation		Assessment of Recruitment Difficulty 		Reasons

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries																Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries

		Physicians		Family Practice		90.0%		70.0%		0.0%		90.0%												PHYSCIANS		69.8%		68.2%		11.4%		84.1%

				General Practice		87.5%		71.4%		14.3%		71.4%												MID-LEVEL PRACTITIONERS		45.5%		13.6%		0.0%		63.6%

				Internal Medicine		75.0%		66.7%		16.7%		83.3%												Medical Personnel		50.0%		0.0%		0.0%		59.1%

				Ob/Gyn		57.1%		66.7%		16.7%		100.0%												Oral Health Practitioners		50.0%		0.0%		0.0%		47.6%

				Pediatricians		80.0%		87.5%		12.5%		75.0%												Behavioral Health Practitioners		72.2%		3.4%		0.0%		48.3%

				Physician Assistants (PAs)		30.0%		42.9%		0.0%		87.5%												Coordination/Patient Care/Health Communication		8.7%		9.1%		0.0%		27.3%

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		30.0%		37.5%		12.5%		75.0%

				NP Psychiatric		83.3%		100.0%		0.0%		66.7%

				Certified Nurse Midwife		20.0%		33.3%		0.0%		100.0%

		Medical Personnel		Registered Nurses		55.6%		30.0%		30.0%		80.0%

				Licensed Practical Nurses		30.0%		75.0%		12.5%		62.5%

				Medical Assistants		22.2%		100.0%		0.0%		40.0%

		Behavioral Health		Psychiatrists		100.0%		100.0%		0.0%		62.5%

				Psychologists		83.3%		100.0%		0.0%		57.1%

				Substance Abuse Counselors		42.9%		100.0%		0.0%		20.0%

				Licensed Clinical Social Workers		80.0%		88.9%		0.0%		33.3%

				Mental Health Counselor		50.0%		0.0%		0.0%		33.3%

		Oral Health		Dentists		70.0%		66.7%		0.0%		66.7%

				Dental Hygienists		60.0%		100.0%		0.0%		42.9%

				Dental Assts./Aides/Techs		20.0%		83.3%		0.0%		83.3%

		Coordination/Patient Care		Case Managers		25.0%		60.0%		0.0%		60.0%

						RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS				 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS				RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel				RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health				RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health				 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Physician Assistants		PHYSCIANS		%		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Certified Nurse Midwives		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		%		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		Medical Personnel		%		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		Oral Health		%		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		Behavioral Health		%		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers

		Chautauqua		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries		0		0						Shortage of Workers		Shortage of Workers		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0						0		0		0

		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries		0		Shortage of Workers						Non-competitive Salaries		Shortage of Workers		0						Non-competitive Salaries		Shortage of Workers		Shortage of Workers						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers

		Erie		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0						0		0		0						Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0						0		0		Non-competitive Salaries						0		0		0		0		0						0		0		0

		Chautauqua		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries		0		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers						0		0		0

		Jefferson,Lewis,Oswego		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		0		0						0		Non-competitive Salaries,Non-competitive Benefits		0						Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0						0		0		Non-competitive Salaries		0		0						0		0		0

		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries						Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers

		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers						Shortage of Workers		0		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers						Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers						Shortage of Workers		0		Shortage of Workers

		Cayuga,Cortland,Madison		Upstate		0		0		0		Non-competitive Salaries		0		0						0		0		0						Shortage of Workers		Shortage of Workers		0						Non-competitive Salaries		0		0						0		0		Shortage of Workers		0		0						0		0		0

		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries

		Nassau		Upstate		Non-competitive Salaries		0		0		0		0		0						Non-competitive Salaries		0		0						Non-competitive Salaries		0		Shortage of Workers						Shortage of Workers		0		Shortage of Workers						Shortage of Workers		Shortage of Workers		0		0		0						Non-competitive Salaries		0		0

		Franklin,St. Lawrence		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0						0		0		0						Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						0		0		0						Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers		0		0						0		0		0

				Shortage of Workers		7		5		4		4		7		3		30		0.6818181818		3		0		0		3		0.1363636364		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0.0344827586		0		0		1		1		0.0909090909

				Non-competitive Benefits		1		1		1		1		1		0		5		0.1136363636		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Non-competitive Salaries		9		5		5		6		6		6		37		0.8409090909		3		8		3		14		0.6363636364		5		2		6		13		0.5909090909		3		2		5		10		0.4761904762		4		4		2		1		3		14		0.4827586207		2		1		0		3		0.2727272727

				Blanks		1		4		5		5		3		4		22				8		1		2						3		6		2						4		5		3						4		5		5		6		6		26				8		7		7

				Upstate totals		10		7		6		6		8		7		44				3		10		9		22				8		5		9		22				7		6		8		21				7		6		6		5		5		29				3		4		4		11





Ft. Drum Presentation

		recruitment		Occupation		Percentage of Responses Indicating Difficulty 		Reasons for Difficulty																retention

								Shortage of Workers		Non-Competitive Benefits		Non-Competitive Salaries														Occupation		Percentage of Respondents Indicating Difficulty 		Reasons for Retention Difficulties

				Psychiatrists		100.0%		100.0%		0.0%		62.5%																		Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement

				Family Practice Physicians		90.0%		70.0%		0.0%		90.0%														NP Psychiatric		83.3%		33.3%		83.3%		0.0%		33.3%		0.0%

				General Practice Physicians		87.5%		71.4%		14.3%		71.4%														General Practice Physicians		71.4%		28.6%		85.7%		0.0%		57.1%		14.3%

				NP Psychiatric		83.3%		100.0%		0.0%		66.7%														Internal Medicine Physicians		62.5%		5.6%		16.7%		0.0%		8.3%		2.8%

				Psychologists		83.3%		100.0%		0.0%		57.1%														Ob/Gyn		57.1%		18.8%		18.8%		6.3%		6.3%		6.3%

				Pediatricians		80.0%		87.5%		12.5%		75.0%														Family Practice Physicians		45.5%		36.4%		63.6%		0.0%		63.6%		9.1%

				Licensed Clinical Social Workers		80.0%		88.9%		0.0%		33.3%														Licensed Clinical Social Workers		44.4%		50.0%		83.3%		0.0%		16.7%		0.0%

				Internal Medicine Physicians		75.0%		66.7%		16.7%		83.3%														Substance Abuse Counselors		42.9%		66.7%		50.0%		0.0%		0.0%		0.0%

				Dentists		70.0%		66.7%		0.0%		66.7%														Patient Health Educators		40.0%		66.7%		33.3%		0.0%		0.0%		0%

				Dental Hygienists		60.0%		100.0%		0.0%		42.9%														Pediatricians		37.5%		18.8%		18.8%		0.0%		6.3%		6.3%

				Ob/Gyn		57.1%		66.7%		16.7%		100.0%														Mental Health Counselor		33.3%		60.0%		60.0%		0.0%		20.0%		0.0%

				Registered Nurses		55.6%		30.0%		30.0%		80.0%														Case Managers		33.3%		66.7%		33.3%		0.0%		0.0%		0.0%

				Mental Health Counselor		50.0%		0.0%		0.0%		33.3%														Community Health Workers		28.6%		66.7%		33.3%		0.0%		33.3%		0%

				Substance Abuse Counselors		42.9%		100.0%		0.0%		20.0%														Psychologists		20.0%		18.8%		25.0%		0.0%		12.5%		0.0%

				Physician Assistants (PAs)		30.0%		42.9%		0.0%		87.5%														Certified Nurse Midwife		16.7%		25.0%		25.0%		0.0%		25.0%		0.0%

				NP Overall – All NP Specialties (except psychiatric)		30.0%		37.5%		12.5%		75.0%														Psychiatrists		12.2%		0.0%		0.0%		0.0%		0.0%		0.0%

				Licensed Practical Nurses		30.0%		75.0%		12.5%		62.5%														Dentists		8.3%		5.6%		8.3%		0.0%		11.1%		2.8%

				Case Managers		25.0%		60.0%		0.0%		60.0%														Dental Assts./Aides/Techs		8.3%		0.0%		50.0%		0.0%		0.0%		0.0%

				Medical Assistants		22.2%		100.0%		0.0%		40.0%														Dental Hygienists		7.5%		12.0%		12.0%		0.0%		0.0%		0.0%

				Certified Nurse Midwife		20.0%		33.3%		0.0%		100.0%														Medical Assistants		7.1%		12.5%		12.5%		0.0%		0.0%		0.0%

				Dental Assts./Aides/Techs		20.0%		83.3%		0.0%		83.3%														Licensed Practical Nurses		5.0%		6.3%		10.9%		0.0%		3.1%		0.0%

																										Registered Nurses		4.9%		4.9%		9.9%		0.0%		4.9%		0.0%

																										Physician Assistants (PAs)		2.5%		0.0%		10.9%		0.0%		7.8%		0.0%

																										NP Overall – All NP Specialties (except psychiatric)		1.8%		0.0%		8.3%		0.0%		5.0%		0.0%





Upstate retention table

				RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers						RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers

		Upstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy						Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0

		Upstate		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy						Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0

		Upstate		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy						Shortage of Workers		0		0		0		Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0

		Upstate		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult						Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		0		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		0

		Upstate		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0						Paperwork and Regulatory Burdens		0		0		0		0		Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Upstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries

		Upstate		Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0						Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Upstate		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0						Shortage of Workers,Paperwork and Regulatory Burdens		0		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Paperwork and Regulatory Burdens		0		0		Shortage of Workers,Paperwork and Regulatory Burdens		0		0		0		0		0		0		0		0

																																																																																																		x

		Somewhat Difficult		4		5		5		1		2		2		2		1		3		4		2		4		3		0		2		2		3		3		1		2		2		2		2				Shortage of Workers		4		2		2		3		3		0		0		1		4		4		2		2		3		0		5		3		2		3		3		4		2		2		2

		Difficult		1		0		0		3		1		0		0		1		1		0		0		1		0		1		4		2		2		1		1		1		0		0		0				Non Competitive Salaries		7		6		6		3		3		10		7		1		8		7		2		3		3		2		6		4		5		5		3		3		1		1		1

		subtotal		5		5		5		4		3		2		2		2		4		4		2		5		3		1		6		4		5		4		2		3		2		2		2				Non Competitive Benefits		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		blank		0		4		3		4		3		1		1		5		2		1		4		1		3		5		4		6		5		2		5		4		5		6		4				Paperwork and Regulatory Burdens		7		4		3		1		1		6		5		1		4		2		0		4		0		0		4		2		2		1		1		0		0		0		1

		subtotal		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11				Retirements		1		1		1		1		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0

		valid total		11		7		8		7		8		10		10		6		9		10		7		10		8		6		7		5		6		9		6		7		6		5		7				blanks		0		4		5		7		7		0		3		9		2		3		7		5		6		9		4		7		5		5		6		5		8		8		8

				0.4545454545		0.7142857143		0.625		0.5714285714		0.375		0.2		0.2		0.3333333333		0.4444444444		0.4		0.2857142857		0.5		0.375		0.1666666667		0.8571428571		0.8		0.8333333333		0.4444444444		0.3333333333		0.4285714286		0.3333333333		0.4		0.2857142857				total		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11		11

																																																				valid		11		7		6		4		4		11		8		2		9		8		4		6		5		2		7		4		6		6		5		6		3		3		3













				Percentage of Responses Reporting Difficulty in Retention		Reasons for Retention Difficulties

						Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement

		RETAIN... - Retention Difficulty - Family Physicians		45.5%		36.4%		63.6%		0.0%		63.6%		9.1%

		RETAIN... - Retention Difficulty - General Physicians		71.4%		28.6%		85.7%		0.0%		57.1%		14.3%

		RETAIN... - Retention Difficulty - Internists		62.5%		5.6%		16.7%		0.0%		8.3%		2.8%

		RETAIN... - Retention Difficulty - Ob/Gyns		57.1%		18.8%		18.8%		6.3%		6.3%		6.3%

		 RETAIN... - Retention Difficulty - Pediatricians		37.5%		18.8%		18.8%		0.0%		6.3%		6.3%

		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		1.8%		0.0%		8.3%		0.0%		5.0%		0.0%

		 RETAIN... - Retention Difficulty - Physician Assistants		2.5%		0.0%		10.9%		0.0%		7.8%		0.0%

		RETAIN... - Retention Difficulty - Certified Nurse Midwives		16.7%		25.0%		25.0%		0.0%		25.0%		0.0%

		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		4.9%		4.9%		9.9%		0.0%		4.9%		0.0%

		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		5.0%		6.3%		10.9%		0.0%		3.1%		0.0%

		RETAIN... - Retention Difficulty - Medical Assistants		7.1%		12.5%		12.5%		0.0%		0.0%		0.0%

		RETAIN... - Retention Difficulty - Dentists		8.3%		5.6%		8.3%		0.0%		11.1%		2.8%

		RETAIN... - Retention Difficulty - Dental Hygienists		7.5%		12.0%		12.0%		0.0%		0.0%		0.0%

		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		8.3%		0.0%		50.0%		0.0%		0.0%		0.0%

		RETAIN... - Retention Difficulty - Psychiatrists		12.2%		10.2%		12.2%		0.0%		8.2%		0.0%

		 RETAIN... - Retention Difficulty - Psychologists		20.0%		18.8%		25.0%		0.0%		12.5%		0.0%

		 RETAIN... - Retention Difficulty - Psychiatric NPs		83.3%		33.3%		83.3%		0.0%		33.3%		0.0%

		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		44.4%		50.0%		83.3%		0.0%		16.7%		0.0%

		 RETAIN... - Retention Difficulty - Mental Health Counselors		33.3%		60.0%		60.0%		0.0%		20.0%		0.0%

		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		42.9%		66.7%		50.0%		0.0%		0.0%		0.0%

		 RETAIN... - Retention Difficulty - Case Managers		33.3%		66.7%		33.3%		0.0%		0.0%		0.0%

		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		40.0%		66.7%		33.3%		0.0%		0.0%		0.0%

		 RETAIN... - Retention Difficulty - Community Health Workers		28.6%		66.7%		33.3%		0.0%		33.3%		0.0%



						Occupation				Percentage of Responses Reporting Difficulty in Retention		Reasons for Retention Difficulties

												Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement

						Physicians		Family Practice		45.5%		36.4%		63.6%		0.0%		63.6%		9.1%

								General Practice		71.4%		28.6%		85.7%		0.0%		57.1%		14.3%

								Internal Medicine		62.5%		5.6%		16.7%		0.0%		8.3%		2.8%

								Ob/Gyn		57.1%		18.8%		18.8%		6.3%		6.3%		6.3%

								Pediatricians		37.5%		18.8%		18.8%		0.0%		6.3%		6.3%

								Physician Assistants (PAs)		2.5%		0.0%		10.9%		0.0%		7.8%		0.0%

						Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		1.8%		0.0%		8.3%		0.0%		5.0%		0.0%

								NP Psychiatric		83.3%		33.3%		83.3%		0.0%		33.3%		0.0%

								Certified Nurse Midwife		16.7%		25.0%		25.0%		0.0%		25.0%		0.0%

						Medical Personnel		Registered Nurses		4.9%		4.9%		9.9%		0.0%		4.9%		0.0%

								Licensed Practical Nurses		5.0%		6.3%		10.9%		0.0%		3.1%		0.0%

								Medical Assistants		7.1%		12.5%		12.5%		0.0%		0.0%		0.0%

						Behavioral Health		Psychiatrists		12.2%		6.1%		10.2%		0.0%		2.0%		0.0%

								Psychologists		20.0%		18.8%		25.0%		0.0%		12.5%		0.0%

								Substance Abuse Counselors		42.9%		66.7%		50.0%		0.0%		0.0%		0.0%

								Licensed Clinical Social Workers		44.4%		50.0%		83.3%		0.0%		16.7%		0.0%

								Mental Health Counselor		33.3%		60.0%		60.0%		0.0%		20.0%		0.0%

						Oral Health		Dentists		8.3%		5.6%		8.3%		0.0%		11.1%		2.8%

								Dental Hygienists		7.5%		12.0%		12.0%		0.0%		0.0%		0.0%

								Dental Assts./Aides/Techs		8.3%		0.0%		50.0%		0.0%		0.0%		0.0%

						Coordination/    Patient Care		Case Managers		33.3%		66.7%		33.3%		0.0%		0.0%		0.0%

								Community Health Workers		28.6%		66.7%		33.3%		0.0%		33.3%		0%

								Patient Health Educators		40.0%		66.7%		33.3%		0.0%		0.0%		0%





Up &Downstate-recruit.reasons

		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		New York/Manhattan		Downstate		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Chautauqua		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Bronx,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Erie		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Nassau		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		Chautauqua		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		Jefferson,Lewis,Oswego		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Kings/Brooklyn		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Cayuga,Cortland,Madison		Upstate		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		New York/Manhattan		Downstate		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Nassau		Upstate		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Franklin,St. Lawrence		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Bronx,New York/Manhattan		Downstate		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		New York/Manhattan		Downstate		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Bronx,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Nassau		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Kings/Brooklyn		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		New York/Manhattan		Downstate		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Kings/Brooklyn,New York/Manhattan		Downstate		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Bronx,New York/Manhattan		Downstate		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

				Shortage of Workers		7		6		6		6		5		5		4		4		6		5		0		5		1		1		8		3		6		4		1		2		1		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Non-competitive Benefits		2		1		0		2		1		2		1		1		2		2		2		1		1		2		3		2		2		2		1		1		2		2		2		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Non-competitive Salaries		5		3		4		4		2		5		3		2		4		3		1		3		1		3		5		2		4		1		0		0		2		1		1		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Blanks		0		2		2		1		3		1		3		4		2		3		8		3		7		5		1		6		3		4		8		7		6		7		8		8		8		8		8		1		3		3		6		6		3		3		5		2		3		2		3		5		3

				Downstate totals		10		8		8		9		7		9		7		6		8		7		2		7		3		5		9		4		7		6		2		3		4		3		2		2		2		2		2		9		7		7		4		4		7		7		5		8		7		8		7		5		7

		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Chautauqua		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Somewhat Difficult		Easy		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers		0		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		0		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers										No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Erie		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Pharmacy Technician		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Neither easy nor difficult		0		0		0		Somewhat easy		0		0		0		0		Easy		0		Pharmacy Technicians						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians						No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Chautauqua		Upstate		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Easy		Easy		Neither easy nor difficult		Somewhat easy		Easy		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		0								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		Jefferson,Lewis,Oswego		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		0		Easy		Somewhat easy		Somewhat easy		0		0		0		Easy		0		Somewhat easy		Easy		0		Easy		0								Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																														No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		Shortage of Workers		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Somewhat easy		Somewhat easy		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Easy		Somewhat Difficult		Easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		0								Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens										Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		Somewhat Difficult		0		0		Difficult		0		Difficult		Difficult		Difficult		Difficult		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																Yes		LCSW and all behavioral health										No																						No														No														No												

		Cayuga,Cortland,Madison		Upstate		0		0		0		Non-competitive Salaries		0		0		0		0		Shortage of Workers		Shortage of Workers		0		Non-competitive Salaries		0		0		0		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		Easy		Easy		Easy		0		0		0		0		Easy		0		0		0		0		0		0								Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																										Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		0		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		0								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Nassau		Upstate		Non-competitive Salaries		0		0		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		Non-competitive Salaries		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0								Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																						Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Franklin,St. Lawrence		Upstate		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Easy		Easy		0		Easy		0		0		Easy		0		0		0		0		0		0		0		0		0								Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																										Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

				Shortage of Workers		7		5		4		4		7		3		3		1		3		6		5		6		7		5		8		7		6		8		5		5		3		2		4		0		0

				Non-competitive Benefits		0		1		1		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Non-competitive Salaries		9		5		5		6		6		7		6		3		8		5		2		6		3		2		5		4		4		3		2		1		3		2		1		0		0

				Blanks		1		4		5		5		3		3		4		8		1		3		6		2		4		5		3		4		5		2		5		6		6		8		7		11		10

				Upstate totals		10		7		6		6		8		8		7		3		10		8		5		9		7		6		8		7		6		9		6		5		5		3		4		0		1
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		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)		- Recruitment Difficulty - Other #1 (specify) - Text		- Recruitment Difficulty - Other #2 (specify)		- Recruitment Difficulty - Other #2 (specify) - Text		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text		Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		Somewhat Difficult		0		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		0		Somewhat easy		Neither easy nor difficult		Somewhat easy		Easy		0		0		0		Difficult		Difficult		Difficult		Difficult		Somewhat easy		Somewhat easy		Easy		Somewhat easy		Easy								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		Somewhat easy		0		Somewhat easy		0		0		0		0		Easy		Easy		Easy		Easy		0		0		0		Somewhat Difficult		0		0		Easy		Easy		Easy		Easy		Easy		Easy		0																																				Non-competitive Salaries																										No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Difficult		Somewhat Difficult		Somewhat Difficult		Difficult		0		Neither easy nor difficult		Somewhat easy		0		Somewhat Difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat easy		0		0		Somewhat easy		0		0		Difficult		IT		Difficult		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Somewhat easy		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		0		Neither easy nor difficult		Somewhat Difficult		0		Somewhat Difficult		Somewhat Difficult		0		0		Neither easy nor difficult		0		0		Somewhat Difficult		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers						No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Difficult		Neither easy nor difficult		Somewhat easy		Neither easy nor difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat easy		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Somewhat easy		Neither easy nor difficult		Easy		Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																								Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries										Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		0		0		Difficult		0		0		Neither easy nor difficult		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		Difficult		0		0		Neither easy nor difficult		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																				Not Applicable												Not Applicable																						No														No														No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat easy		Neither easy nor difficult		0		Somewhat easy		Difficult		0		Difficult		Somewhat Difficult		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult		Neither easy nor difficult		0		Somewhat easy		0		Somewhat easy		Somewhat easy		0		Somewhat easy		0		0		0		Somewhat easy		0		0		Somewhat easy		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers														No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat easy		Somewhat Difficult		0		0		Difficult		Difficult		Difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy		Somewhat easy		Easy								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		Difficult		Difficult		Difficult		Easy		Somewhat easy		Easy		Easy		Easy		Easy		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																						Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Somewhat Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Difficult		Difficult		Neither easy nor difficult		Difficult		Difficult		Difficult		Difficult		Difficult		Somewhat Difficult		Neither easy nor difficult		Neither easy nor difficult		Somewhat easy								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Easy		Easy		Easy		Easy		Easy		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0																																				Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers										Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		Somewhat easy		n/A		Somewhat easy		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A		No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		Difficult		0		0		Somewhat Difficult		0		Somewhat Difficult		0		0		Somewhat Difficult		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		Difficult		0		Difficult		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																						No																																																																										

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		Somewhat Difficult		Somewhat Difficult		0		0		0		Neither easy nor difficult		Somewhat easy		0		Easy		Somewhat Difficult		Easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Difficult		0		Somewhat Difficult		Easy		Easy		0		Easy		Easy		Easy								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Neither easy nor difficult		Easy		0		Easy		Somewhat easy		Easy		Somewhat easy		Easy		Somewhat easy		Neither easy nor difficult		Easy		Neither easy nor difficult		Easy		Easy		0		Easy		Easy		Easy		0								Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																						No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

														Somewhat Difficult		5		7		5		1		4		4		2		1		8		5		1		3		5		1		1		2		5		7		3		5		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Difficult		13		7		8		11		10		4		4		3		2		2		1		9		2		1		14		7		8		6		2		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Somewhat easy		1		1		1		1		0		2		4		2		0		4		7		1		3		6		0		0		0		1		1		2		5		6		2		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Neither easy nor difficult		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														Easy		0		0		1		1		1		1		1		1		1		0		6		0		2		1		0		0		0		1		1		0		3		3		6		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

														blank		2		6		6		6		5		2		4		10		3		3		4		4		6		5		5		11		7		3		10		9		5		8		8		0		0		0		19		1		6		7		6		6		4		7		12		3		6		14		5		11		10		4		10		8		6		13		13		12		15		15		19		18		19		19																																																		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0













Statewide_Retention_Table

		Occupation				Percentage of Responses Reporting Difficulty in Retention		Reasons for Retention Difficulties

								Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement						the easy and somewhat easy and neither easy nor difficult were left off of this calculation, since we are only looking at "difficulty"

		Physicians		Family Practice		40.0%		42.1%		47.4%		10.5%		47.4%		10.5%						Rating		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behaviral Health		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication										 RETAIN... - Retention Difficulty - Other #1 (specify)		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text

				General Practice		46.7%		40.0%		46.7%		6.7%		33.3%		6.7%						Somewhat difficult		5		6		6		2		3		3		25		3		2		5				4		5		3				6		4		1				5		3		5		2		3				3		3		3												2		0		1		0		x

				Internal Medicine		54.5%		40.0%		46.7%		6.7%		26.7%		0.0%						Difficult		3		1		1		4		2		1		12		1		2		4				2		1		0				2		0		1				6		3		2		1		1				0		0		0												0		0		0		0		x

				Ob/Gyn		41.7%		33.3%		26.7%		13.3%		13.3%		0.0%						subtotal		8		7		7		6		5		4		37		4		4		9		17		6		6		3		15		8		4		2		14		11		6		7		3		4		31		3		3		3		9										2		0		1		0		0

				Pediatricians		23.5%		31.3%		25.0%		6.3%		12.5%		6.3%						blank		1		7		6		10		9		4		37		4		10		8				4		4		6				4		8		8				5		10		3		9		9				6		10		8												19		0		0		0		x

				Physician Assistants (PAs)		36.4%		10.5%		52.6%		5.3%		31.6%		0.0%						Total surveys		21		21		21		21		21		21		126		21		21		21				21		21		21				21		21		21				21		21		21		21		21				21		21		21												21		21		21		21		x

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		23.5%		18.8%		81.3%		6.3%		43.8%		6.3%						Valid survey count		20		14		15		11		12		17		89		17		11		13		41		17		17		15		49		17		13		13		43		16		11		18		12		12		69		15		11		13		39										2		21		21		21		ERROR:#VALUE!

				NP Psychiatric		38.9%		50.0%		80.0%		20.0%		30.0%		0.0%						To calculate reasons percentages I made a second table of the counts on the reasons tabs and used the valid survey total from this spread sheet to make tables of the percentages. Then you can copy paste with the transpose.																																																								x

				Certified Nurse Midwife		35.3%		17.6%		11.8%		5.9%		11.8%		0.0%																																																														x

		Medical Personnel		Registered Nurses		35.3%		63.6%		100.0%		9.1%		45.5%		0.0%

				Licensed Practical Nurses		20.0%		27.8%		55.6%		5.6%		16.7%		0.0%								see tab Statewide_Retention_reasons for calculations

				Medical Assistants		47.1%		16.7%		16.7%		5.6%		0.0%		0.0%								Occupation		Assessment of  Retention Difficulties		Reasons for Retention Difficulties

		Behavioral Health		Psychiatrists		54.5%		50.0%		62.5%		12.5%		31.3%		6.3%												Shortage of Workers		Non-Competitive Salaries		Non-Competitive Benefits		Paperwork and Regulatory Burdens		Retirement

				Psychologists		69.2%		25.0%		31.3%		6.3%		18.8%		6.3%								Physcians		41.6%		65.3%		83.7%		16.3%		57.1%		8.2%

				Substance Abuse Counselors		20.0%		45.5%		36.4%		9.1%		0.0%		0.0%								Mid-Level Practitioners		41.5%		33.3%		69.7%		12.1%		36.4%		3.0%

				Licensed Clinical Social Workers		25.0%		50.0%		50.0%		8.3%		16.7%		0.0%								Medical Personnel		30.6%		44.1%		70.6%		8.8%		23.5%		0.0%

				Mental Health Counselor		33.3%		22.2%		16.7%		5.6%		5.6%		0.0%								Oral Health		32.6%		39.1%		47.8%		13.0%		17.4%		17.4%

		Oral Health		Dentists		30.8%		29.4%		29.4%		5.9%		23.5%		11.8%								Behavioral Health		44.9%		56.3%		58.3%		12.5%		22.9%		4.2%

				Dental Hygienists		15.4%		17.6%		17.6%		5.9%		0.0%		0.0%								Coordination/Patient Care/Health Communication		23.1%		56.3%		58.3%		12.5%		22.9%		4.2%

				Dental Assts./Aides/Techs		68.8%		6.7%		20.0%		6.7%		0.0%		0.0%

		Coordination/    Patient Care		Case Managers		27.3%		33.3%		16.7%		8.3%		8.3%		0.0%

				Community Health Workers		100.0%		23.1%		15.4%		7.7%		7.7%		0%

				Patient Health Educators		0.0%		18.8%		12.5%		6.3%		0.0%		0%

		Patient/Community Education		Education Specialist

				Electronic Health Records Specialist

				IT Systems Admin/Maintenance								 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers

				Pharmacy Technician								2		0		0

		Administrative Support		Patient Administrative Support								0		0		0

		Others										5		8		8

												21		21		21

												16		13		13

												12.5%		0%





Statewide_Retn_rating_formulas

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text				RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Physician Assistants		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text						Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0																																						Non-competitive Salaries																														No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		The Chautauqua Center		Michael C Pease		716-363-6050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		5		4		4		5		4		3		2		2		3		2		1		5		4		1		5		5		4		4		3		3		2		1		1		0										Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries,Retirements		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers		Shortage of Workers				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers																				No												Yes		Physician		Psych								Spanish		Spanish								No														Yes		Medicine, Psych, Dental		Physician		Psychiatrist		Dentist		Hygienist				No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers								Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers										No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Finger Lakes Community Health		Mary Zelazny		315-531-9102		maryz@flchealth.org		10		Cayuga,Livingston,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		4		4		4		5		5		3		3		5		5		4		3		4		4		0		5		4		4		4		3		4		4		4		4		0										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers														No												Yes		MD/NP/PA		CHW		Customer Service Rep		R.N./LPN/MA		LCSW/LMHC		Spanish		Spanish		Spanish		Spanish		Spanish		No														Yes		Mental Health services, MAT		Behavioral Health providers - all		DEA Waivered providers 		All support staff due to increased workload						No												

		Neighborhood Health Center		Melissa Payne		716-332-5025		m.payne@nwbchcc.org		4		Erie		Upstate		4		4		4		2		2		3		3		2		4		4		4		2		2		3		0		0		0		2		0		0		0		0		1		0		Pharmacy Technicians								Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries						Non-competitive Salaries																				Non-competitive Salaries		Pharmacy Technicians										No												No																						No														Yes		Pharmacy and other lines of service based on need		Pharmacists		Pharmacy Technicians								No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0																										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries														Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		The Chautauqua Center		Michael C Pease		7163636050		mpease@thechautauquacenter.org		4		Chautauqua		Upstate		3		3		3		5		1		3		1		1		3		1		1		3		2		1		5		5		3		3		2		3		1		1		1		0										Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Non-competitive Salaries						Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries																				No												No																						No														Yes		chiropractic, optometry, behavioral health, OB/GYN		OB/GYN		Psych providers		Optometrist		Chiropractor				No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0										Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers												Shortage of Workers																								Not Applicable												Not Applicable																						No														No														No												

		North Country Family Health Center		Adrianne Leigh Amell		3157829450		aamell@nocofamilyhealth.org		11		Jefferson,Lewis,Oswego		Upstate		3		0		0		0		3		3		3		0		0		3		0		1		2		2		0		0		0		1		0		2		1		0		1		0										Shortage of Workers								Shortage of Workers,Non-competitive Salaries,Retirements		Non-competitive Salaries		Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries						Non-competitive Salaries																																		No												Not Applicable																						No														Yes		Behavioral Health and Primary Care		NP and PA		LPN		Medical Assistant		Patient Service Representative				No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0										Shortage of Workers		Shortage of Workers		Shortage of Workers						Non-competitive Salaries		Non-competitive Salaries								Shortage of Workers		Shortage of Workers				Shortage of Workers								Shortage of Workers						Shortage of Workers																		No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0										Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries						Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens																										Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Finger Lakes Community Health		Karl Fleming		315-924-6133		kfleming@flchealth.org		8		Cayuga,Ontario,Seneca,Steuben,Wayne,Yates		Upstate		2		2		1		1		1		2		2		1		2		3		3		4		2		1		4		1		5		3		3		2		2		2		3		0										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens								Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens		Shortage of Workers		Paperwork and Regulatory Burdens,Retirements		Shortage of Workers				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens														Yes		Patient Service Rep		LPN		RN		Community Health Worker				Yes		Community Health Worker		Patient Service Rep		Call Center Rep						Spanish		Spanish		Spanish						No														Yes		Walk-in Hours		Patient Service Reps		LPN		MA		RN		PA, NP		No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		3		3		3		3		0																																						Retirements		Retirements				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers														Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Finger Lakes Community Health		Amanda Felice		3157878149		afelice@flchealth.org		7		Cayuga,Ontario,Seneca,Wayne,Yates		Upstate		4		4		4		0		0		4		4		0		4		4		0		4		0		0		5		0		5		5		5		5		0		0		0		0										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens				Non-competitive Salaries		Non-competitive Salaries										Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries																				Yes		LCSW and all behavioral health										No																						No														No														No												

		Family Health Network		Laurie Sperger		6077533797		lsperger@familyhealthnetwork.org		10		Cayuga,Cortland,Madison		Upstate		2		0		1		1		1		3		3		0		1		1		1		1		1		0		0		0		0		1		0		0		0		0		0		0										Paperwork and Regulatory Burdens										Paperwork and Regulatory Burdens		Paperwork and Regulatory Burdens																																														Not Applicable												Not Applicable																						No														Yes		Mental Health and Care Coordination												No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A						No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Mosaic Health		Denise Burgen		5852602655		dburgen@mosaichealth.org		9		Herkimer,Livingston,Monroe,Oneida,Wayne,Yates		Upstate		4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		4		4		4		4		4		4		0										Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries														Yes		Patient Access Associates		Dental Assistants		Registered Nurses		Medical Assistants		License Practical Nurses		Yes		RN		LPN		Medical Assistants						Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali		Koren, Burmese, Arabic, Nepali						No														Yes		Dental		Dentists		Dental Assistants		Dental Hygentists						No												

		Advantage Care		Mary Ellen Diver		516 686-4400		mdiver@advantagecaredtc.org		2		Nassau		Upstate		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0										Non-competitive Salaries,Paperwork and Regulatory Burdens										Non-competitive Salaries,Paperwork and Regulatory Burdens						Non-competitive Salaries,Paperwork and Regulatory Burdens																																										Yes		dental assistants		medical assistants								Yes		Social Work		Psychiatry		Internal Medicine		Outreach Coordinator		Dentistry 		Spanish		Spanish		Spanish		Spanish		Spanish		Yes																																								

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		0		0		0		0		0		0		0		0		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0										Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements																												Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits																										No																																																																										

		Community Health Center of the North Country		Kate Mulkin		315-379-8315		kate@cpnorthcountry.org		4		Franklin,St. Lawrence		Upstate		3		0		0		0		0		3		3		0		1		1		0		1		0		0		1		0		0		0		0		0		0		0		0		0										Shortage of Workers,Paperwork and Regulatory Burdens										Non-competitive Salaries		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries				Shortage of Workers,Paperwork and Regulatory Burdens						Shortage of Workers,Paperwork and Regulatory Burdens																														Not Applicable												Not Applicable																						No														Yes		Telehealth		Counseling										No												

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		3		3		0		0		0		3		1		0		1		2		1		2		1		2		3		1		3		1		1		0		1		1		1		0										Retirements		Retirements								Retirements								Non-competitive Salaries				Retirements						Non-competitive Salaries				Non-competitive Salaries																										No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												

														Easy		1		1		3		3		4		1		3		4		4		4		6		4		3		4		3		4		2		6		3		2		5		5		7		0		0		0		0				8		6		6		5		5		3		2		3		7		5		3		5		3		1		8		4		5		6		4		5		4		3		3		0		0		0		0

														Somewhat Easy		3		1		1		1		1		1		3		2		2		2		1		3		5		3		0		0		0		3		3		2		3		1		0		0		0		0		0				9		7		7		4		4		13		10		2		11		10		3		5		3		3		10		5		8		6		3		4		2		2		2		2		0		0		0

														Neither easy nor difficult		8		5		4		1		2		11		7		1		5		5		5		2		1		4		2		1		2		2		3		4		4		2		3		0		0		0		0				2		1		1		2		1		1		1		1		1		1		1		1		1		1		2		1		2		1		1		1		1		1		1		1		0		1		0

														Somewhat difficult		5		6		6		2		3		3		3		2		4		5		3		6		4		1		5		3		5		5		2		3		3		3		3		2		0		1		0				9		5		4		2		2		7		6		2		5		3		0		4		0		0		5		3		3		2		1		0		1		0		1		0		0		0		0

														Difficult		3		1		1		4		2		1		1		2		2		1		0		2		0		1		6		3		4		2		1		1		0		0		0		0		0		0		0				2		1		0		0		1		1		0		0		0		0		0		2		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0

														blank		1		7		6		10		9		4		4		10		4		4		6		4		8		8		5		10		8		3		9		9		6		10		8		19		0		0		0

														Total surveys		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21		21

														check		0.4





Statewide_Retention_reasons

		Center Name and Contact Information (Optional): - Center Name		Center Name and Contact Information (Optional): - Contact Name		Center Name and Contact Information (Optional): - Contact Phone		Center Name and Contact Information (Optional): - Email		Please slide the bar to indicate the number of sites within your organization. - How many sites are operated by your health center?		Please indicate the county or counties in which you sites are located. (Check all that apply.)		Region		 Recruitment Difficulty - Family Physicians		 Recruitment Difficulty - General Physicians		 Recruitment Difficulty - Internists		Recruitment Difficulty - Ob/Gyns		 RECRUI... - Recruitment Difficulty - Pediatricians		- Recruitment Difficulty - Nurse Practitioners (except Psychiatric)		- Recruitment Difficulty - Physician Assistants		- Recruitment Difficulty - Certified Nurse Midwives		- Recruitment Difficulty - Registered Nurses (RNs)		- Recruitment Difficulty - Licensed Practical Nurses (LPNs)		- Recruitment Difficulty - Medical Assistants		- Recruitment Difficulty - Dentists		- Recruitment Difficulty - Dental Hygienists		- Recruitment Difficulty - Dental Assistants/Aides/Techs		- Recruitment Difficulty - Psychiatrists		- Recruitment Difficulty - Psychologists		- Recruitment Difficulty - Psychiatric NPs		- Recruitment Difficulty - Licensed Clinical Social Workers		- Recruitment Difficulty - Mental Health Counselors		- Recruitment Difficulty - Substance Abuse Counselors		- Recruitment Difficulty - Case Managers		- Recruitment Difficulty - Patient/Community Education  Specialists		- Recruitment Difficulty - Community Health Workers		- Recruitment Difficulty - Other #1 (specify)		- Recruitment Difficulty - Other #1 (specify) - Text		- Recruitment Difficulty - Other #2 (specify)		- Recruitment Difficulty - Other #2 (specify) - Text		- Reasons for Difficulty - Family Physicians		- Reasons for Difficulty - General Physicians		- Reasons for Difficulty - Internists		- Reasons for Difficulty - Ob/Gyns		- Reasons for Difficulty - Pediatricians		- Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		- Reasons for Difficulty - Physician Assistants		- Reasons for Difficulty - Certified Nurse Midwives		- Reasons for Difficulty - Registered Nurses (RNs)		- Reasons for Difficulty - Licensed Practical Nurses (LPNs)		Reasons for Difficulty - Medical Assistants		- Reasons for Difficulty - Dentists		- Reasons for Difficulty - Dental Hygienists		- Reasons for Difficulty - Dental Assistants/Aides/Techs		 RECRUI... - Reasons for Difficulty - Psychiatrists		RECRUI... - Reasons for Difficulty - Psychologists		RECRUITMENT... - Reasons for Difficulty - Psychiatric NPs		RECRUITMENT... - Reasons for Difficulty - Licensed Clinical Social Workers		RECRUITMENT... - Reasons for Difficulty - Mental Health Counselors		RECRUITMENT... - Reasons for Difficulty - Substance Abuse Counselors		RECRUITMENT... - Reasons for Difficulty - Case Managers		RECRUITMENT... - Reasons for Difficulty - Patient/Community Education  Specialists		 RECRUITMENT... - Reasons for Difficulty - Community Health Workers		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify)		RECRUITMENT... - Reasons for Difficulty - Other #1 (specify) - Text		RECRUI... - Reasons for Difficulty - Other #2 (specify)		RECRUI... - Reasons for Difficulty - Other #2 (specify) - Text		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		 RETAIN... - Retention Difficulty - Other #1 (specify)		RETAIN... - Retention Difficulty - Other #1 (specify) - Text		RETAIN... - Retention Difficulty - Other #2 (specify)		RETAIN... - Retention Difficulty - Other #2 (specify) - Text		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Physician Assistants				RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Psychiatric NPs				RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants				RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs				RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors				Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers				Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text				Do you have difficulty hiring part-time workers?		For part-time workers, which occupation(s) do you have difficulty hiring? - a.		For part-time workers, which occupation(s) do you have difficulty hiring? - b.		For part-time workers, which occupation(s) do you have difficulty hiring? - c.		For part-time workers, which occupation(s) do you have difficulty hiring? - d.		For part-time workers, which occupation(s) do you have difficulty hiring? - e.		Do you have difficulty hiring bilingual workers?		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - a. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - b. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - c. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - d. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#1 - e. - Title		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - a. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - b. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - c. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - d. - Needed		For bilingual workers, which occupation(s) do you have difficulty hiring and which languages are... - Q13#2 - e. - Needed		Did your health center reduce or eliminate service offerings in 2019?		Which services did your health center reduce or eliminate in 2019?		Please list the occupation(s) that were affected by the reduction in services. - a.		Please list the occupation(s) that were affected by the reduction in services. - b.		Please list the occupation(s) that were affected by the reduction in services. - c.		Please list the occupation(s) that were affected by the reduction in services. - d.		Please list the occupation(s) that were affected by the reduction in services. - e.		Do you anticipate expanding one or more of the services at your health center in 2020?		Which service(s) do you plan to expand at your health center in 2020?		Which occupation(s) will be affected by expanding services? - a.		Which occupation(s) will be affected by expanding services? - b.		Which occupation(s) will be affected by expanding services? - c.		Which occupation(s) will be affected by expanding services? - d.		Which occupation(s) will be affected by expanding services? - e.		Do you anticipate reducing one or more of the services at your health center in 2020?		Which service(s) do you plan to reduce at your health center in 2020?		Which occupation(s) will be affected by service reduction? - a.		Which occupation(s) will be affected by service reduction? - b.		Which occupation(s) will be affected by service reduction? - c.		Which occupation(s) will be affected by service reduction? - d.		Which occupation(s) will be affected by service reduction? - e.

		Settlement Health		Mali Trilla		212-360-2661		mtrilla@settlementhealth.org		2		New York/Manhattan		Downstate		4		0		5		5		4		3		0		2		3		2		1		0		0		0		5		5		5		5		2		2		1		2		1								0		Non-competitive Salaries		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers		0		0		0		0		0		0		0		0		0		2		0		2		0		0		0		0		1		1		1		1		0		0		0		4		0		0		1		1		1		1		1		1		0								0		0		0		0		0		0				0		0		0				0		0		0				0		0		0				Non-competitive Salaries		0		0		0		0				0		0		0				0		0		0		0				No												Yes		Clinicians										Spanish										No														Yes		Primary ambulatory health services		just about everyone.										No												

		Community Health Project, Inc dba Callen-Lorde Community Health Center		Wendy Stark		212-271-7147		wstark@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		5		4		4		5		0		3		2		0		4		3		2		5		3		3		4		0		4		2		0		0		2		0		0		5		IT		5		EHR specialists		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		Non-competitive Salaries		0		0		Non-competitive Salaries		0		0		Non-competitive Salaries		IT		Shortage of Workers,Non-competitive Salaries		EHR specialists		3		3		3		0		0		3		2		0		3		3		3		4		0		3		4		0		4		4		0		0		3		0		0		4		patient administrative support workers						Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers,Paperwork and Regulatory Burdens		0		0		Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Shortage of Workers,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries		0		0				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Non-competitive Salaries				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0				Paperwork and Regulatory Burdens		0		0				Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers		0		0				No												Yes		physicians		nurse practitioners		clinical socials workers		psychiatrists, MD and NP				Spanish		Spanish		Spanish		Spanish				No														Yes		medical, behavioral health, care coordination/case management		physicians, nurse practitioners, psychiatry NP and MD, clinical social workers, RNs, LPNS, MAs										No												

		Long Island FQHC, Inc.		Melissa Frederick		516-546-4272		mfrederi@numc.edu		9		Nassau		Downstate		5		5		5		5		5		3		3		3		3		3		2		5		3		2		3		5		5		4		4		4		2		2		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		1		1		1		3		3		3		1		2		3		1		1		1		2		2		3		3		3		3		0								0		0		0		0		0		0				0		0		0				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				0		0		0				0		0		0		0		Non-competitive Salaries				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				0		0		0		0				Not Applicable												Yes		Medical Assistant		Front Desk Receptionist		Medical Assistant		Front Desk Receptionist				Spanish		Spanish		Haitian Creole		Haitian Creole				No														Yes		Pharmacy, TeleHealth												No												

		East Harlem Council for Human Services, Inc.		Olga Rodriguez		2122896650		orodriguez@boriken.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		5		5		3		5		3		3		5		0		0		5		0		0		3		0		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		0		Shortage of Workers		0		0		Shortage of Workers		0		0		0		0		0		0		0		0		0		5		5		5		5		5		5		5		5		5		5		3		5		3		3		3		3		0		5		0		0		3		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers				Shortage of Workers		Shortage of Workers		0				Shortage of Workers		Shortage of Workers		0				Shortage of Workers		0		0				0		0		Shortage of Workers		0		0				0		0		0				0		0		0		0				Not Applicable												Not Applicable																						No														No														No												

		Betances Health Center		Pamela W Smith		212-227-8401 ext. 192		psmith@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		5		5		5		5		5		5		3		3		4		2		3		0		2		5		0		5		4		0		3		3		3		0								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		0		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		0		0		0		3		3		3		0		0		3		3		0		2		0		2		2		0		2		0		0		0		2		0		0		2		0		0		0								Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0		Non-competitive Salaries				Non-competitive Salaries		0		0				0		0		Shortage of Workers				Shortage of Workers		0		Shortage of Workers				0		0		Shortage of Workers		0		0				Shortage of Workers		0		0				0		0		0		0				No												No																						No														Yes		Certified Nurse Midwife; Psychiatry		Ob/Gyn Midwifery		Mental Health Counseling								No												

		Ryan Cheslea Clinton Community Health Center		Daniel Pichinson		2124845803		danie.pichinson@ryanchelseaclinton.org		1		New York/Manhattan		Downstate		5		5		5		5		5		5		5		5		4		4		2		4		0		0		5		5		5		3		3		3		2		2		1								0		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		3		3		3		3		3		3		3		3		3		3		1		3		1		1		5		5		5		1		2		1		1		1		1		0								Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0				Non-competitive Salaries		0		0				Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0		0				0		0		0				0		0		0		0				Yes		clincial providers										Yes		physican		mid-level		psychiatrists		social workers				spanish		spanish		spanish		spanish				No														Yes		pre-natal services		need obstetrics		RNs								No												

		Brownsville Multi-Service Family Health Center		Vilma Williams				vwilliam@bmsfhc.org		5		Kings/Brooklyn		Downstate		5		5		5		5		5		4		3		4		4		3		3		5		5		3		5		5		5		5		5		4		3		3		2								0		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers,Non-competitive Benefits		Shortage of Workers		Shortage of Workers		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		1		1		3		3		3		3		0								0		0		0		0		0		0				0		0		0				0		0		0				0		0		0				Retirements		Retirements		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers				Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers		Shortage of Workers				0		0		0		0				Yes		Psychiatrist										Yes		clinical social worker										spanish										No														Yes		MAT		RN		Psych NP								No												

		Harlem United 		Tamisha McPherson		917.640.4485		tmcpherson@harlemunited.org		4		New York/Manhattan		Downstate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		n/A		2		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Salaries		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		n/A		Non-competitive Benefits		N/A		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		N/A		4		N/A		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		N/A		Non-competitive Benefits		N/A				No												No																						No														Yes		Mental Health 		Clinicians 										No												

		Betances Health Center		Julia Tsien		2122278401 110		jtsien@betances.org		3		Kings/Brooklyn,New York/Manhattan		Downstate		5		0		0		4		0		4		0		0		4		0		0		0		0		0		5		0		0		0		0		0		0		0		0								0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		Non-competitive Salaries,Non-competitive Benefits		0		Non-competitive Salaries,Non-competitive Benefits		0		0		Shortage of Workers		0		0		0		0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0		0		0		0		0		0		0		0		0		5		0		0		0		0		0		0		0		0		0		0		0		0		0		5		0		5		0		0		0		0		0		0		0								Non-competitive Salaries,Non-competitive Benefits,Paperwork and Regulatory Burdens,Retirements		0		0		0		0		0				0		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits				0		0		0				0		0		0				Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0		0		0				0		0		0				0		0		0		0				No																																																																										

		Callen-Lorde Community Health Center		Chris Culma		2122717273		cculma@callen-lorde.org		3		Bronx,New York/Manhattan		Downstate		4		4		0		0		0		3		2		0		1		4		1		3		1		3		5		0		4		1		1		0		1		1		1								0		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Non-competitive Salaries		Non-competitive Salaries		0		0		Shortage of Workers,Non-competitive Salaries		0		Non-competitive Salaries		0		Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries		0		Shortage of Workers,Non-competitive Salaries		0		0		0		0		0		0		0		0		0		0		3		3		0		0		0		3		1		0		1		2		1		2		1		2		3		1		3		1		1		0		1		1		1		0								Retirements		Retirements		0		0		0		0				Retirements		0		Non-competitive Salaries				0		Non-competitive Salaries		0				Retirements		0		0				Non-competitive Salaries		0		0		0		0				0		0		0				0		0		0		0				No												No																						Yes		Facilitated Enrollment Services		Insurance Navigator										Yes		Medical, Case Management, Behavioral Health and Dental at our new Brooklyn Site		Medical Providers (MDs, NPs, PAs)		Nurses (MAs, LPNs, RNs)		Behavioral Health and Psychiatry (Social Workers, Psych NPs, Psychiartrists)		Dental (Dentists, Dental Assistants)		Case Management (Patient Navigators, Case Managers)		No												



																																																																																																																																																																																		RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Physician Assistants		physicians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Behaviral Health		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #1 (specify) - Text		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify)		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Other #2 (specify) - Text

												no formulas (paste special)		Shortage of Workers																																																																																																																																																																		Shortage of Workers		0.4210526316		0.4		0.4		0.3333333333		0.3125		0.1052631579		0.6531		0.1875		0.1764705882		0.5		0.3333333333		0.6363636364		0.2777777778		0.1666666667		0.4411764706		0.2941176471		0.1764705882		0.0666666667		0.3913043478		0.5		0.25		0.5		0.2222222222		0.4545454545		0.5625		0.3333333333		0.1875		0.2307692308		0.50		N/A		N/A		N/A

														Non Competitive Salaries																																																								98																																																																																																										Non Competitive Salaries		0.4736842105		0.4666666667		0.4666666667		0.2666666667		0.25		0.5263157895		0.8367		0.8125		0.1176470588		0.8		0.696969697		1		0.5555555556		0.1666666667		0.7058823529		0.2941176471		0.1764705882		0.2		0.4782608696		0.625		0.3125		0.5		0.1666666667		0.3636363636		0.5833		0.1666666667		0.125		0.1538461538		0.30		N/A		N/A		N/A

														Non Competitive Benefits																																																																																																																																																																		Non Competitive Benefits		0.1052631579		0.0666666667		0.0666666667		0.1333333333		0.0625		0.0526315789		0.1633		0.0625		0.0588235294		0.2		0.1212121212		0.0909090909		0.0555555556		0.0555555556		0.0882352941		0.0588235294		0.0588235294		0.0666666667		0.1304347826		0.125		0.0625		0.0833333333		0.0555555556		0.0909090909		0.1250		0.0833333333		0.0625		0.0769230769		0.15		N/A		N/A		N/A

														Paperwork and Regulatory Burdens																																																																																																																																																																		Paperwork and Regulatory Burdens		0.4736842105		0.3333333333		0.2666666667		0.1333333333		0.125		0.3157894737		0.5714		0.4375		0.1176470588		0.3		0.3636363636		0.4545454545		0.1666666667		0		0.2352941176		0.2352941176		0		0		0.1739130435		0.3125		0.1875		0.1666666667		0.0555555556		0		0.2292		0.0833333333		0		0.0769230769		0.10		N/A		N/A		N/A

														Retirements																																																																																																																																																																		Retirements		0.1052631579		0.0666666667		0		0		0.0625		0		0.0816		0.0625		0		0		0.0303030303		0		0		0		0		0.1176470588		0		0		0.1739130435		0.0625		0.0625		0		0		0		0.0417		0		0		0		0.00		N/A		N/A		N/A



														Blanks																																																																																																																																																																		Blanks		3		8		10		14		14		8				4		16		10				7		8		14				9		15		16				7		14		10		14		12				13		15		15				18		18		20		20		0

																																																																																																																																																																																		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behaviral Health		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication
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downstate_Ret_group table

				RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Physician Assistants				%		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		RETAIN... - Reasons for Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		%		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		Medical Personnel		%		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		Oral Health		%		RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		 RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		RETAIN... - Reasons for Difficulty - Mental Health Counselors		RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Behavioral Health		%		 RETAIN... - Reasons for Difficulty - Case Managers		 RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		RETAIN... - Reasons for Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication		%

		Shortage of Workers		3		2		2		3		1		3		14		0.3181818182		1		0		1		2		0.0909090909		1		3		1		5		0.2272727273		3		3		1		7		0.3333333333		1		2		1		0		0		4		0.1081081081		0		0		0		0		0

		Non Competitive Salaries		3		3		1		3		3		2		15		0.3409090909		1		0		1		2		0.0909090909		1		5		1		7		0.3181818182		3		1		0		4		0.1904761905		1		1		1		1		0		4		0.1081081081		0		0		0		0		0

		Non Competitive Benefits		1		1		1		1		1		1		6		0.1363636364		1		1		1		3		0.1363636364		1		2		1		4		0.1818181818		2		1		1		4		0.1904761905		1		1		1		1		0		4		0.1081081081		1		0		0		1		0.05

		Paperwork and Regulatory Burdens		2		2		1		1		1		1		8		0.1818181818		0		0		0		0		0		0		2		1		3		0.1363636364		2		2		0		4		0.1904761905		0		2		0		1		0		3		0.0810810811		0		0		0		0		0

		Retirement		1		0		0		0		0		1		2		0.0454545455		0		0		0		0		0		0		1		1		2		0.0909090909		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Valid surveys-copied from downstate_retention_table		9		8		7		6		6		8		44		xxxxx		8		6		8		22		xxx		8		7		7		22		xx		8		6		7		21				9		8		9		6		5		37				8		6		6		20



						Shortage of Workers		Non Competitive Salaries		Non Competitive Benefits		Paperwork and Regulatory Burdens		Retirement								Difficulty		Shortage of Workers		Non Competitive Salaries		Non Competitive Benefits		Paperwork and Regulatory Burdens		Retirement																																																																																																																																																										3		8		10

		Family Practice		RETAIN... - Reasons for Difficulty - Family Physicians		50.0%		50.0%		16.7%		33.3%		16.7%						PHYSCIANS		29.5%		31.8%		34.1%		13.6%		18.2%		4.5%

		General Practice		RETAIN... - Reasons for Difficulty - General Physicians		40.0%		60.0%		20.0%		40.0%		0.0%						MID-LEVEL PRACTITIONERS		36.4%		9.1%		9.1%		13.6%		0.0%		0.0%

		Internal Medicine		RETAIN... - Reasons for Difficulty - Internists		66.7%		33.3%		33.3%		33.3%		0.0%						Medical Personnel		22.7%		22.7%		31.8%		18.2%		13.6%		9.1%																																																																																																																																																												ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Ob/Gyn		RETAIN... - Reasons for Difficulty - Ob/Gyns		60.0%		60.0%		20.0%		20.0%		0.0%						Oral Health		23.8%		33.3%		19.0%		19.0%		19.0%		0.0%

		Pediatricians		RETAIN... - Reasons for Difficulty - Pediatricians		20.0%		60.0%		20.0%		20.0%		0.0%						Behavioral Health		29.7%		10.8%		10.8%		10.8%		8.1%		0.0%

		Physician Assistants (PAs)		RETAIN... - Reasons for Difficulty - Physician Assistants		50.0%		33.3%		16.7%		16.7%		16.7%						Coordination/Patient Care/Health Communication		15.0%		0.0%		0.0%		5.0%		0.0%		0.0%

		NP Overall – All NP Specialties (except psychiatric)		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		33.3%		33.3%		33.3%		0.0%		0.0%

		NP Psychiatric		RETAIN... - Reasons for Difficulty - Psychiatric NPs		33.3%		33.3%		33.3%		0.0%		0.0%

		Certified Nurse Midwife		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives		0.0%		0.0%		100.0%		0.0%		0.0%

		Registered Nurses		RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		33.3%		33.3%		33.3%		0.0%		0.0%

		Licensed Practical Nurses		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		42.9%		71.4%		28.6%		28.6%		14.3%

		Medical Assistants		RETAIN... - Reasons for Difficulty - Medical Assistants		33.3%		33.3%		33.3%		33.3%		33.3%

		Psychiatrists		RETAIN... - Reasons for Difficulty - Psychiatrists		33.3%		33.3%		33.3%		0.0%		0.0%

		Psychologists		RETAIN... - Reasons for Difficulty - Psychologists		40.0%		20.0%		20.0%		40.0%		0.0%

		Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		0.0%		0.0%		0.0%		0.0%		0.0%

		Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		33.3%		33.3%		33.3%		0.0%		0.0%

		Mental Health Counselor		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		0.0%		50.0%		50.0%		50.0%		0.0%

		Dentists		RETAIN... - Reasons for Difficulty - Dentists		60.0%		60.0%		40.0%		40.0%		0.0%

		Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Hygienists		60.0%		20.0%		20.0%		40.0%		0.0%

		Dental Assts./Aides/Techs		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs		50.0%		0.0%		50.0%		0.0%		0.0%

		Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		0.0%		0.0%		100.0%		0.0%		0.0%

		Community Health Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers		0.0%		0.0%		0.0%		0.0%		0.0%

		Patient Health Educators		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		0.0%		0.0%		0.0%		0.0%		0.0%









				RETAIN... - Reasons for Difficulty - Family Physicians		RETAIN... - Reasons for Difficulty - General Physicians		RETAIN... - Reasons for Difficulty - Internists		RETAIN... - Reasons for Difficulty - Ob/Gyns		RETAIN... - Reasons for Difficulty - Pediatricians		RETAIN... - Reasons for Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Reasons for Difficulty - Certified Nurse Midwives				RETAIN... - Reasons for Difficulty - Registered Nurses (RNs)		RETAIN... - Reasons for Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Reasons for Difficulty - Medical Assistants		RETAIN... - Reasons for Difficulty - Dentists		RETAIN... - Reasons for Difficulty - Dental Hygienists		RETAIN... - Reasons for Difficulty - Dental Assistants/Aides/Techs				RETAIN... - Reasons for Difficulty - Psychiatrists		RETAIN... - Reasons for Difficulty - Psychologists		RETAIN... - Reasons for Difficulty - Psychiatric NPs				Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Licensed Clinical Social Workers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Mental Health Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Substance Abuse Counselors		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Case Managers		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Patient/Community Education  Specialists		Please indicate the degree of difficulty ("1" = least difficult, "5" = most difficult) for RETAIN... - Reasons for Difficulty - Community Health Workers

		Downstate		0		0		0		0		0		0		0				0		Non-competitive Salaries		0		0		0		0				0		0		0				0		0		0		0		0

		Downstate		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Shortage of Workers,Non-competitive Salaries		0		0		0				Non-competitive Salaries		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		Shortage of Workers,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0				0		Paperwork and Regulatory Burdens		0				0		Non-competitive Salaries,Paperwork and Regulatory Burdens		patient administrative support workers		0		0																																																																																																																		3		8		10		14		14		4		8		16		7		8		14		9		15		16		7		14		10		10		14		12		13		15		15		18		18		20		20		0

		Downstate		0		0		0		Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries		0				0		0		0		0		0		0				Non-competitive Salaries		Non-competitive Salaries		Non-competitive Salaries				Non-competitive Salaries		0		0		0		0

		Downstate		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		Shortage of Workers		0		0				0		0		0		0		Shortage of Workers		0				0		0		0				0		0		0		0		0

		Downstate		Non-competitive Salaries		Non-competitive Salaries		0		0		0		Shortage of Workers		0				Shortage of Workers		0		0		0		Shortage of Workers		0				0		Shortage of Workers		0				0		0		0		0		0

		Downstate		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0				0		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		Shortage of Workers,Non-competitive Salaries,Paperwork and Regulatory Burdens		0		0				0		0		0				0		0		0		0		0

		Downstate		0		0		0		0		0		0		0				0		Retirements		Retirements		0		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers				Shortage of Workers		Shortage of Workers,Paperwork and Regulatory Burdens		Shortage of Workers				Shortage of Workers		0		0		0		0

		Downstate		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		Non-competitive Benefits				Non-competitive Benefits		Non-competitive Benefits		N/A		Non-competitive Benefits		N/A

		Downstate		0		0		0		0		0		0		0				0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		Shortage of Workers,Non-competitive Salaries,Non-competitive Benefits		0		0				0		0		0				0		0		0		0		0

		Downstate		Retirements		0		0		0		Non-competitive Salaries		0		0				0		Non-competitive Salaries		0		Non-competitive Salaries		0		0				0		0		0				0		0		0		0		0

		Shortage of Workers		3		2		2		3		1		1		0				1		3		1		3		3		1				1		2		1				1		0		0		0		0		0

		Non-competitive Salaries		3		3		1		3		3		1		0				1		5		1		3		1		0				1		1		1				1		1		0		0		0		0

		Non-competitive Benefits		1		1		1		1		1		1		1				1		2		1		2		1		1				1		1		1				1		1		0		1		0		0

		Paperwork and Regulatory Burdens		2		2		1		1		1		0		0				0		2		1		2		2		0				0		2		0				0		1		0		0		0		0

		Retirements		1		0		0		0		0		0		0				0		1		1		0		0		0				0		0		0				0		0		0		0		0		0

		blanks		4		5		7		5		5		7		9				7		3		7		5		5		8				7		5		7				7		8		8		9		9		0

		total surveys 		10		10		10		10		10		10		10				10		10		10		10		10		10				10		10		10				10		10		10		10		10		10

		valid surveys		6		5		3		5		5		3		1				3		7		3		5		5		2				3		5		3				3		2		2		1		1		10





downstate_retention_rating

		Region		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Physician Assistants		PHYSCIANS		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		RETAIN... - Retention Difficulty - Certified Nurse Midwives		 RETAIN... - Retention Difficulty - Psychiatric NPs		MID-LEVEL PRACTITIONERS		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		Medical Personnel		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		Oral Health		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		Behavioral Health		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers		Coordination/Patient Care/Health Communication

		Downstate		Somewhat easy		0		Somewhat easy		0		0		0				0		Easy		0				Easy		Easy		Easy				0		0		0				Somewhat Difficult		0		Easy		Easy		Easy				Easy		Easy		Easy

		Downstate		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Somewhat easy				Neither easy nor difficult		0		Somewhat Difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Somewhat Difficult		0		Neither easy nor difficult				Somewhat Difficult		0		Somewhat Difficult		0		0				Neither easy nor difficult		0		0

		Downstate		Easy		Easy		Easy		Easy		Easy		Easy				Easy		Easy		Easy				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Easy		Somewhat easy		Neither easy nor difficult				Easy		Easy		Somewhat easy		Somewhat easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult

		Downstate		Difficult		Difficult		Difficult		Difficult		Difficult		Difficult				Difficult		Difficult		0				Difficult		Difficult		Neither easy nor difficult				Difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult		0		0				Neither easy nor difficult		0		0

		Downstate		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		0		0		Neither easy nor difficult				Neither easy nor difficult		0		0				Somewhat easy		0		Somewhat easy				Somewhat easy		0		Somewhat easy				0		0		Somewhat easy		0		0				Somewhat easy		0		0

		Downstate		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Difficult				Neither easy nor difficult		Neither easy nor difficult		Easy				Neither easy nor difficult		Easy		Easy				Difficult		Difficult		Easy		Somewhat easy		Easy				Easy		Easy		Easy

		Downstate		0		0		0		0		0		0				0		0		Easy				0		0		0				0		0		0				Easy		Easy		Easy		Easy		Neither easy nor difficult				Neither easy nor difficult		Neither easy nor difficult		Neither easy nor difficult

		Downstate		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult				Somewhat Difficult		Somewhat Difficult		Somewhat Difficult				Somewhat Difficult		Somewhat Difficult		Somewhat Difficult				Somewhat Difficult		Somewhat Difficult		Somewhat Difficult				Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult		Somewhat Difficult				Somewhat Difficult		Somewhat Difficult		Somewhat Difficult

		Downstate		Difficult		0		0		0		0		0				0		0		Difficult				0		0		0				0		0		0				Difficult		0		0		0		0				0		0		0

		Downstate		Neither easy nor difficult		Neither easy nor difficult		0		0		0		Easy				Neither easy nor difficult		0		Neither easy nor difficult				Easy		Somewhat easy		Easy				Somewhat easy		Easy		Somewhat easy				Neither easy nor difficult		Easy		Easy		Easy		0				Easy		Easy		Easy

																																																																																																																		x

		Difficult		2		1		1		1		1		1		7		1		1		2		4		1		1		0		2		1		0		0		1		2		1		1		0		0		4		0		0		0		0

		Somewhat Difficult		1		1		1		1		1		1		6		1		1		2		4		1		1		1		3		2		1		1		4		2		1		2		1		1		7		1		1		1		3

		subtotal														13								8								5								5												11								3

		blanks		1		2		3		4		4		2		16		2		4		2		8		2		3		3		8		2		4		3		9		1		2		1		4		5		13		2		4		4		10

		total surveys		10		10		10		10		10		10		60		10		10		10		30		10		10		10		30		10		10		10		30		10		10		10		10		10		50		10		10		10		30

		valid surveys														44								22								22								21												37								20

								Difficulty

						PHYSCIANS		0.2954545455

						MID-LEVEL PRACTITIONERS		0.3636363636

						Medical Personnel		0.2272727273

						Oral Health		0.2380952381

						Behavioral Health		0.2972972973

						Coordination/Patient Care/Health Communication		0.15





downstate_Retention_Table_full

		Occupation				Average Assessment of Retention Difficulty		Percentage reported by Respondents for reasons for retention difficulties

								Shortage of Workers		Non Competitive Salaries		Non Competitive Benefits		Paperwork and Regulatory Burdens		Retirement						Retention rating		RETAIN... - Retention Difficulty - Family Physicians		RETAIN... - Retention Difficulty - General Physicians		RETAIN... - Retention Difficulty - Internists		RETAIN... - Retention Difficulty - Ob/Gyns		 RETAIN... - Retention Difficulty - Pediatricians		 RETAIN... - Retention Difficulty - Nurse Practitioners (except Psychiatric)		 RETAIN... - Retention Difficulty - Physician Assistants		RETAIN... - Retention Difficulty - Certified Nurse Midwives		RETAIN... - Retention Difficulty - Registered Nurses (RNs)		 RETAIN... - Retention Difficulty - Licensed Practical Nurses (LPNs)		RETAIN... - Retention Difficulty - Medical Assistants		RETAIN... - Retention Difficulty - Dentists		RETAIN... - Retention Difficulty - Dental Hygienists		RETAIN... - Retention Difficulty - Dental Assistants/Aides/Techs		RETAIN... - Retention Difficulty - Psychiatrists		 RETAIN... - Retention Difficulty - Psychologists		 RETAIN... - Retention Difficulty - Psychiatric NPs		 RETAIN... - Retention Difficulty - Licensed Clinical Social Workers		 RETAIN... - Retention Difficulty - Mental Health Counselors		 RETAIN... - Retention Difficulty - Substance Abuse Counselors		 RETAIN... - Retention Difficulty - Case Managers		 RETAIN... - Retention Difficulty - Patient/Community Education  Specialists		 RETAIN... - Retention Difficulty - Community Health Workers

		Physicians		Family Practice		33.3%		50.0%		50.0%		16.7%		33.3%		16.7%						Somewhat difficult		2		1		1		1		1		1		1		1		1		1		0		1		0		0		2		1		2		1		0		0		0		0		0

				General Practice		25.0%		40.0%		60.0%		20.0%		40.0%		0.0%						Difficult		1		1		1		1		1		1		1		1		1		1		1		2		1		1		2		1		2		2		1		1		1		1		1

				Internal Medicine		28.6%		66.7%		33.3%		33.3%		33.3%		0.0%						subtotal		3		2		2		2		2		2		2		2		2		2		1		3		1		1		4		2		4		3		1		1		1		1		1

				Ob/Gyn		33.3%		60.0%		60.0%		20.0%		20.0%		0.0%						blank		1		2		3		4		4		2		2		4		2		3		3		2		4		3		1		2		2		1		4		5		2		4		4

				Pediatricians		33.3%		20.0%		60.0%		20.0%		20.0%		0.0%						Total surveys		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10		10

				Physician Assistants (PAs)		25.0%		50.0%		33.3%		16.7%		16.7%		16.7%						Valid survey		9		8		7		6		6		8		8		6		8		7		7		8		6		7		9		8		8		9		6		5		8		6		6

		Mid-Level Practitioners		NP Overall – All NP Specialties (except psychiatric)		25.0%		33.3%		33.3%		33.3%		0.0%		0.0%

				NP Psychiatric		50.0%		33.3%		33.3%		33.3%		0.0%		0.0%

				Certified Nurse Midwife		33.3%		0.0%		0.0%		100.0%		0.0%		0.0%

		Medical Personnel		Registered Nurses		25.0%		33.3%		33.3%		33.3%		0.0%		0.0%

				Licensed Practical Nurses		28.6%		42.9%		71.4%		28.6%		28.6%		14.3%

				Medical Assistants		14.3%		33.3%		33.3%		33.3%		33.3%		33.3%

		Behavioral Health		Psychiatrists		44.4%		33.3%		33.3%		33.3%		0.0%		0.0%

				Psychologists		25.0%		40.0%		20.0%		20.0%		40.0%		0.0%

				Substance Abuse Counselors		20.0%		0.0%		0.0%		0.0%		0.0%		0.0%

				Licensed Clinical Social Workers		33.3%		33.3%		33.3%		33.3%		0.0%		0.0%

		Oral Health		Mental Health Counselor		16.7%		0.0%		50.0%		50.0%		50.0%		0.0%

				Dentists		37.5%		60.0%		60.0%		40.0%		40.0%		0.0%

				Dental Hygienists		16.7%		60.0%		20.0%		20.0%		40.0%		0.0%

				Dental Assts./Aides/Techs		14.3%		50.0%		0.0%		50.0%		0.0%		0.0%

		Coordination/Patient Care		Case Managers		12.5%		0.0%		0.0%		100.0%		0.0%		0.0%

		Patient/Community Education		Community Health Workers		23.1%		0.0%		0.0%		0.0%		0.0%		0.0%

				Patient Health Educators		27.3%		0.0%		0.0%		0.0%		0.0%		0.0%
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Growth is Expected in Several Health Care
Occupations in the North Country

% Average Annual
Increase Openings

Home Health Aides 41.5% 220
Personal Care Aides 31.5% 710
Registered Nurses 16.1% 270
Nursing Assistants 11.6% 290
Social Workers 19.0% 30
LPNs 9.8% 140

Source: New York State Department of Labor, Jobs in
Demand/Projections, Long-Term Occupation Projections, 2016-2026
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A Lower Percentage of The Population in the North
Country Have Bachelor’s or Higher Degrees

Educational Attainment by Individuals 25 Years of Age or Older

Less than High| High School Associate’s Bachelor's Graduqte of
Professional
School Degree or GED Degree Degree Degree

Statewide 13.9% 41.8% 8.7% 20.2% 15.7%
Clinton 13.2% 54.6% 10.4% 11.6% 11.3%
Essex 8.9% 52.2% 11.4% 15.8% 11.8%
Franklin 13.2% 55.9% 11.5% 9.4% 10.0%
Hamilton 17.4% 51.3% 12.0% 8.9% 10.4%
Jefferson 8.9% 56.3% 12.6% 12.9% 9.4%
Lewis 10.2% 61.3% 12.2% 9.0% 7.3%
St. Lawrence 11.3% 53.9% 11.1% 11.5% 12.1%

Source: American Community Survey, 5-year Estimates, 2014 - 2018
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Shortage Areas and
Service Obligated Programs
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Shortage Area Designations

« Medically Underserved Areas/Populations (Primary Care
Only)

« Health Professional Shortage Areas
o Primary Care
o Dental Health
o Mental Health

« Geographic
o Counties (rural areas)
o Sub-counties (rural areas)
o Census Tracts (urban areas)
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Shortage Area Designations

« Special Populations
o Medicaid Eligible
o Low Income
o Migrant Farm Workers

« Auto (Facility) Designations (HPSAs only)
o Federally Qualified Health Centers
o Indian Health Services
o0 Rural Health Clinics

« Other Facility Designations (HPSAs only)
o Outpatient Clinics (not-for-profit)
o State Medium and Maximum-Security Prisons
o State and County Mental Hospitals
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Benefits of Shortage Area Designations

330 funding for Federally Qualified Health Centers

Medicare enhanced rates
o Geographic HPSAs only
o Primary care and mental health HPSAs only

Service obligated program placements

Rural health clinics
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Types of Service Obligated Programs

* J-1 Visa Waiver
o New York State 30
o Health and Human Services Exchange Visitor Program

« Scholarships

o Federal
- NHSC
- Nursing Corps
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Types of Service Obligated Programs

« Loan Repayment

o Federal
- Indian Health Services
- National Health Service Corps (NHCS)
- NHSC Student to Service
- NHSC Substance Abuse Disorder Workforce
- Nursing Corps

o New York State
— Doctors Across New York
- HESC Social Worker Loan Forgiveness
- Primary Care Service Corps
- Regents Loan Forgiveness
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HPSAs Near You

Current as of June 16, 2020
https://data.hrsa.gov/tools/shortage-area/hpsa-find

Federally Qualified Health Centers: Dental, Mental Health, Primary Care

United Cerebral Palsy Association, St. Lawrence County

North Country Family Health Center, Jefferson County
Edwards Health Center, St. Lawrence County

Medicaid Eligible Population HPSA : Dental, Mental Health, Primary Care

Jefferson County
St. Lawrence County
Lewis County-also a Geographic HPSA

Rural Health Clinic: Dental , Mental Health, Primary Care
Edwards Health Center
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North Country Health Workforce Issues

« Declining and aging population

e Educational Attainment

« Maldistribution of providers

e Lack of access to basic and specialty services
e Minimum wage

« Scope of practice restrictions

o0 Health professionals not always allowed to do what
they are trained and competent to do

o Shared responsibility (scope overlap) needed for
team-based care is challenging to achieve

Lack of workforce data to inform effective health
workforce planning
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COVID-19 & Uncertain Health Workforce
Future

« Potential increased demand for homemakers, home health
care aides, personal care aides in nursing/residential
facilities and home health care agencies

e |Increased use of telemedicine/telehealth

« Mental health needs of health care workers will need to be
addressed

« Changes to education pipeline may impact immediate
supply

 Newly graduated professionals unlicensed despite
providing care during pandemic

« NPs and PAs temporary scope of practice changes
« Second-wave preparedness
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NYS Health Care Workforce Annual Report

2020

The Health Care Workforce in New York State
Trends in the Supply of and Demand for Health Care Workers
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2020 Health Care Workforce in

New York State

* Primary and Secondary
data, pre-pandemic

« Statewide and regional

data

Find it at our website:

https://www.chwsny.org/
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Questions and Discussion

« For more information, please email me at:
kstiegler@albany.edu

Visit us at;

O 0 0O
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