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Center for Health Workforce Studies (CHWS)

• An academic research center established in 1996 and based at the School of Public Health, 
University at Albany, State University of New York

• Mission: To provide timely, accurate information and conduct policy-relevant research about 
the health workforce

• Goal: To provide data and information that can assist in decision making on health workforce 
programs and policies

• Funding from a variety of sources including federal and state government, foundations, 
providers and their associations, labor unions 

• Focus Areas:

o Oral Health Workforce Research 

o Health Workforce Research Technical Assistance 

o New York State Health Workforce Research
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HRSA Sponsored Health Workforce Research Centers (HWRCs)
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• Allied health workforce (University of Washington)

• Behavioral health workforce (University of North Carolina at Chapel Hill)

• Emerging health workforce topics (George Washington University; University of 
North Carolina at Chapel Hill)

• Health equity in health workforce education and training (University of 
Washington)

• Long-term care workforce (University of California, San Francisco)

• Oral health workforce (State University of New York, Albany)

• Public health (University of Minnesota)

• Technical assistance (State University of New York, Albany)

https://familymedicine.uw.edu/chws/hwrc/allied-health/
https://www.shepscenter.unc.edu/programs-projects/workforce/behavioral-health-workforce-research-center/
https://www.gwhwi.org/hwrc.html
https://www.shepscenter.unc.edu/programs-projects/workforce/chwrc/
https://www.shepscenter.unc.edu/programs-projects/workforce/chwrc/
https://familymedicine.uw.edu/chws/hwrc/health-equity/
https://familymedicine.uw.edu/chws/hwrc/health-equity/
https://healthworkforce.ucsf.edu/
https://oralhealthworkforce.org/
https://www.sph.umn.edu/research/centers/cphs/cworph/
https://www.healthworkforceta.org/


Oral Health Workforce Research Center (OHWRC)

• Based at the CHWS at the School of Public Health, University at Albany, State University 
of New York

• 1 of 9 federally funded HWRCs

• Mission: To provide accurate and policy-relevant research on the impact of the oral 
health workforce on oral health outcomes

• Key Research Themes:
o Workforce Diversity and Inclusion
o Workforce Well-Being and Burnout
o Access to Dental Care
o Oral Health Disparities

• oralhealthworkforce.org
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o Interprofessional Collaboration
o Dental Training and Education
o Oral Health Care Policy and Regulation

https://oralhealthworkforce.org/


Variation in Dental Hygiene Scope of Practice by State
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https://oralhealthworkforce.org/
resources/variation-in-dental-
hygiene-scope-of-practice-by-
state/

https://oralhealthworkforce.org/resources/variation-in-dental-hygiene-scope-of-practice-by-state/
https://oralhealthworkforce.org/resources/variation-in-dental-hygiene-scope-of-practice-by-state/
https://oralhealthworkforce.org/resources/variation-in-dental-hygiene-scope-of-practice-by-state/
https://oralhealthworkforce.org/resources/variation-in-dental-hygiene-scope-of-practice-by-state/


Impacts of Dental Therapists on the Efficiency 
and Capacity of Dental Teams: A Case Study
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Health Workforce Technical Assistance Center (HWTAC)
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• Based at CHWS at the School of Public Health, University at Albany, State University of 
New York

• 1 of 9 federally funded HWRCs

• HWTAC supports health workforce planning by undertaking projects that inform best 
practices in health workforce data collection, analysis, and dissemination

• Resources include:
o Research Alert System (featuring the latest HWRC research)
o Research Library (containing 425 reports and articles)
o Video Library (containing 100 webinars and videos) 
o State Health Workforce Data Collection Inventory (including information on US health workforce 

data collection activities and examples of survey instruments) 

• healthworkforceTA.org

https://www.healthworkforceta.org/


HWTAC Website
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• Research library of over 400 products from all HWRCs

• Ability to sort by topic, research center, or author

• Sign up to receive Research Alerts: 
healthworkforceTA.org/mailing-list-signup

https://www.healthworkforceta.org/mailing-list-signup


Compendium of Federal Data Sources 
to Support Health Workforce Analysis

• Provides summaries of 45 federal data sources

• Updated in 2022

• https://www.healthworkforceta.org/wp-
content/uploads/2024/02/HWTAC_Compendium
_2022_Final.pdf
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https://www.healthworkforceta.org/wp-content/uploads/2024/02/HWTAC_Compendium_2022_Final.pdf
https://www.healthworkforceta.org/wp-content/uploads/2024/02/HWTAC_Compendium_2022_Final.pdf
https://www.healthworkforceta.org/wp-content/uploads/2024/02/HWTAC_Compendium_2022_Final.pdf


The Health Care Workforce in New York State: 
Trends in the Supply of and Demand for Health Care Workers

• Annual report since 1998

• Monitors the health workforce at both state and regional levels

• Health care employment by health profession/occupation and by setting

• Recruitment and retention issues by health profession/occupation and by 
setting

• Nursing education pipeline

• Projections for future demand

• https://www.chwsny.org/our-work/reports-briefs/the-health-care-workforce-in-
new-york-state-trends-in-the-supply-of-and-demand-for-health-care-workers-3/
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https://www.chwsny.org/our-work/reports-briefs/the-health-care-workforce-in-new-york-state-trends-in-the-supply-of-and-demand-for-health-care-workers-3/
https://www.chwsny.org/our-work/reports-briefs/the-health-care-workforce-in-new-york-state-trends-in-the-supply-of-and-demand-for-health-care-workers-3/


Health Professional Shortage Area Designations (HPSAs)
and Technical Assistance

11www.chwsny.org

• CHWS develops and submits to HRSA shortage designation applications on annual basis

11
Geographic HPSAs

168
Special Population HPSAs

341
Facilities

• CHWS provides technical assistance to stakeholders, including providers and incentive 
program applicants

As of March 2024, 520 
shortage designations are 
designated:

HPSAsTypes of Technical 
Assistances:

J1 Visa 
Waivers Nurse Corps NHSC

State 
funded 

programs
And more...



The Hub for Health Workforce Shortages
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CHWS recently launched a 1-stop shop website designed to provide information on shortage 
designations, designation status, service obligated programs’ deadlines, and more (shortagehub.com)

https://shortagehub.com/


Emerging (and Chronic) Issues  

• Health Workforce Shortages
o Registered Nurses (RNs)

o Licensed Practical Nurses (LPNs)

o Medical Assistants (MAs)

o Aides

• Technology/AI

• Scope of Practice

• Physician Maldistribution

• Immigration
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Stemming the Flow of Outmigration
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Questions?

15www.chwsny.org

For more information, please email me at: jmoore@albany.edu

Subscribe to Our Newsletter and Connect With Us:

mailto:jmoore@albany.edu

